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KAJITUUIHBIM KOMUTET
PACIOPSKEHHUE 0KV
6. re 245 Ne /0/5’90—-/
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O BHeceHMH M3MEHEHHH B pacHopsiKeHHe
Kummuoro komurtera ot 23.11.2016 Ne 1949-p

B coorsercTBuH ¢ IlopsakoM pa3paboTKH M yTBEPKICHUA HCIIOMHUTENBHBIMH OpraHaMH
roCyJapCTBEHHOH BJIACTH Cankr-Ilerepbypra aTMHUHUCTPATUBHEIX perIaMeHToB
IPEAOCTARICHAS TrOCYJapCTBEHHBIX YyCHYT (MCIONHEHHS TOCYHAPCTBEHHBIX (YHKIMIA),
yTBEpPXKAEeHHBIM nocTanoBneHHeM IIpaBurenscrea Cankr-Iletepbypra ot 25.07.2011 Ne 1037:

1. Bmectu B  AJMHHHCTpPAaTHBHOM  perjlameHTe  JKWIMIIHOrO  KOMHTETa
0 NPEeJOCTaBICHHIO TOCYIAPCTBEHHOM YCIYTHM 1O OKAa3aHUIO COACWCTBHSA TIpaxKIaHaM -
yyacTHUKaM neneBoi mnporpammsl Cankr-Iletepbypra «Kunbe paboTHukam Oi0mKeTHOIH
cepbi» B YIYUIICHMH >XWIHIIHBIX YCJIOBHH B (pOpMe MHpPEIOCTABICHHS 3a CYET CpPEeACTB
oomxeta Cankr-IleTepOypra couManbHBIX BBIUIAT B MOCHENHUH roji pacCpouKH Ha OIUIaTy
OCTaTKa CTOMMOCTH JKMIOTO moMmemieHus B pasmepe 20 IpPOLUEHTOB OT €ro CTOMMOCTH
Ipd pealu3ali¥ TOCyHAapCTBEHHOIO COJEHCTBHUA, pELIEHHE O MNPeROCTaBIEHHH KOTOPOro
npunato B nepuon ¢ 2006 roxa mo 31 nexabps 2011 roxa, yTeepXJeHHBIH pacnopskKeHHEM
Kummuoro xomurera or 23.11.2016 Ne 1949-p «O6 yTBEpKACHHM AIMUHHCTPATHBHOTO
pernamenta JKWiMIMHOrO KOMHTETa @O [PEJOCTABICHHIO TIOCYJapCTBCHHOW  YCIyTH
[0 OKA3aHMIO COACHCTBUS IpaKIaHaM - yYaCTHHKaM IeneBoi nporpamMmsl Canxr-TlerepGypra
«Xunpe paGoTHukaM OOMKETHOH cdepsl» B YIYyJYIICHMH JKIWIMIOHBIX YCIOBHH B (opme
npenocTaBieHus 3a cuer cpeacTB Owomxera Cankr-llerepOypra coumaNbHBIX —BHILIAT
B IOCIEAHHH ToJ pacCpOYKH Ha OIUIATYy OCTaTKa CTOMMOCTH )KUJIOTO IOMEINEHHS B pasMepe
20 MpOLEHTOB OT €ro CTOMMOCTH IPH peaaM3allMi IoCyJapCTBEHHOIO COIACHCTBHS, pellicHMe
0 TMpefoCTaBNeHUH KoToporo npuHsro B nepuon ¢ 2006 roma mo 31 mexabpsa 2011 roma»
(nanee - AIMUHHCTPATHBHEI PETjIaMeHT), CIEAYIOINE H3MEHEHHUS

1.1. ITyskT 2.6.4 AIMUHNCTPATHBHOTO perjlaMeHTa H3JI0XKHTh B CIICAYIOMEH peJaKIuu:

«2.8.1. JlomxsocTHBIM IuOaM JKMIMIIHOIO KOMHTETA H CHELMAIMCTaM oOmeparopa
[TporpaMmel 3anpeieHo TpeboBaTh OT 3asABUTENS:

IpeficTaBlIeHus JOKYMEHTOB M HMHQOpMAlMH HIH OCYINECTBICHUS JICHCTBHIA,
TIpeACTaB/IEHHEe WM OCYLIECTBIEHME KOTOPBIX HE MPEXyCMOTPEHO HOPMATHBHBIMH IIPABOBBIMH
aKTaMM, pETyJHPYIOIMMH OTHOWICHMS, BO3HUKAIOIME B CBA3M C IPEAOCTABICHHEM
roCyJIapCTBEHHOH YCIIYTH;

npencraBieHus JOKYMEHTOB H HHPOpPMAIUY, B TOM UMCJIE NOATBEP)KAAIOMMX BHECEHHUE
3aABUTENIEM IATHI 33 MPEeAOCTaBICHHE TOCYJAPCTBEHHBIX M MYHHIIMOAIBHBIX YCAYT, KOTOPHIE
HaxoJSTCA B pacIOpsHDKEHUM OpraHOB, NPENOCTaB/IOLIMX I'OCYJApPCTBEHHBIE YCIYTH, OPraHoB,
NpeJOCTABIMIONNX MYHHUMIANBHBIE YCIYTM, HHBIX I'OCYJapCTBEHHBIX OpPraHOB, OpPraHOB
MECTHOTI'O CaMOYIIPaBJICHHUS MO0 MOABEAOMCTBEHHBIX FOCYapCTBEHHBIM OpraHaM I OpraHaM
MECTHOI'O CaMOYTIPaBIeHHs OPTraHU3alMH, YJaCTBYIOUIKMX B IPeJOCTaBICHHH IOCYAAPCTBEHHBIX
A MYHHUMOAIGHBIX  YCIOYT, 338  HCKIIOYEHHEM  JOKYMEHTOB,  MpPeXyCMOTPEHHBIX
yacTeo 6 crateu 7 ®epepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «O6 opraHuzanuu
TpeNOCTaBIeHHS TOCYAaPCTBEHHBIX 1 MyHHIMIIANBHBIX yCIyr» (fajee — deaepansHblil 3aK0H);
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OCYILIECTBJICHHS JCHCTBUI, B TOM YHCIIE COMIaCOBAaHUH, HEOOXOMMMBIX AJIA MOMYYECHHUS
rOCYapCTBEHHOH YCIYTH M CBf3aHHBIX C OOpalleHHEM B HMHBbIE T'OCYAAPCTBEHHBIC OPraHbl,
OpraHel MECTHOTO CaMOYNpPaB/ICHMA, OpPTraHM3allMH, 32 HCKIIOYCHMEM TMONYYEHHS YCIyr
U IMOJy4eHHs JOKYMEHTOB M HH(pOPMAIMH, MPEAOCTABNAEMBIX B pe3yJbTaTe NMpPeaoCTaBICHHS
TaKMX YCJIYT, BKIIOYEHHBIX B MEPEYHH, yKa3aHHBIE B 9aCTH 1 cTaThi 9 PeaepanbHOro 3aKoHa;

NPEACTaBICHUA JOKYMEHTOB W HMH(OpMAalMH. OTCYTCTBHE M (HIHM) HEJOCTOBEPHOCTH
KOTOPHIX HE YKa3bIBAJIMCh IIPH NEPBOHAYANLHOM OTKa3e B NPUEME JOKYMEHTOB, HEOOXOIMMBIX
JUIA TIPEOOCTABJICHUS TOCYNApCTBEHHOM YCJIYrH, JHOO B NPEJOCTABICHHH rOCYIapCTBEHHOMN
YCIIYTH, 32 HCKIIOYEHHEM CIIEAYIOLIHX CIIy4acB:

H3MEHEHNE TpeOOBaHU# HOPMATHBHBIX NIPABOBBIX AKTOB, KAaCAIOLIMXCA MpPEAOCTABICHUS
rOCyJJapCTBEHHOH YCIIYTH, NOCIE IEPBOHAYAIBHOH MOAAYM 3afABJIEHUS O TMPEAOCTABICHUH
rOoCy1apCTBEHHOM YCIYyTH;

Halu4yHe OIMOOK B 3adBIEHHH O TMPENOCTaBICHUH TIOCYNAPCTBEHHOH YCAYyrH
H JOKYMEHTaX, MOAAHHBIX 3asgBUTEJIEM MOCIE NEPBOHAYAIBHOIO OTKa3a B NPUEME NOKYMEHTOB,
HEOOXOAMMBIX U IIPENOCTABICHUA TOCYAApCTBEHHOH YCIyrdH, JHOO B NpeNOCTaBICHHH
roCyIapCTBEHHOH M HE BKIIIOYECHHBIX B IIPE/ICTABIICHHBIA PaHEE KOMIUIEKT JOKYMEHTOB;

UCTCYEHHE CpOKa JEHCTBHA [JOKYMEHTOB MIM HW3MEHEHHE HHGpOpPMaUMH Tocie
NIEPBOHAYAILHOrO OTKa3a B NpHEME JOKYMEHTOB, HEOOXOOMMBIX [UIS IPeNOCTABICHHUS
TOCYAAPCTBEHHOM yCIyry, TM00 B IPEIOCTABIEHUH rOCYAapCTBCHHOM YCIIyr:;

BBIABJICHHE JOKYMEHTAJIBHO MNOATBEPKACHHOTO hakta (MPU3HAKOB) OLIMGOYHOIO
WIM NPOTHBONPABHOIO ACHCTBHA (Oe3neicTBHSA) JODKHOCTHOrO Jinia JKHIHIHOTO KOMMTETA,
rOCyAapCTBEHHOIO T'PAXIAHCKOIO Cilyxauero JXHIHMIMHOrO KOMHTETa, NPH NEepBOHAYATHLHOM
OTKa3¢ B IIPHEME JOKYMEHTOB, HEOOXOAUMBIX LIS MPENOCTaBIEHHS IOCYZapCTBEHHON YCIYTH,
aubo B MpeAOCTaBICHHM IOCYIapCTBEHHOH YCIYTH, 0 YeM B IMHCBMEHHOM BHJE 3a IOAMHCHIO
npeaceaarens XUIMIHONO KOMHTETa NPH NEPBOHAYAILHOM OTKa3e B APHEME JOKYMEHTOB,
HEOOXOAUMBIX AJIS IPEAOCTABICHHUS IOCYAapCTBEHHOH YCIIYTH, a TAKOKE IPHHOCATCH H3BHHEHHUS
3a JIOCTABJICHHbIE HEYI0OCTBa».

1.2. Pasgen V AIMMHHCTPATHBHOI'O pErIaMEHTA U3JIOXKHTE B CIEAYIOIIEH pe/lakLi:

«V. Hocynebubiii (BHecy1eOHbII) Nopanok 06kaioBaHUA peluCHKIM
H JcHCcTBHi (De3aeiicTBHA) HCNOHHTEILHOIO OpPraHa
rocyaapcreensoi Baactu Cankr-Ilerep6ypra, npexocrasasiomero
rocy1apcTBEHHYIO YCJIYIY, a TAKKe A0JUKHOCTHDBIX JIHIL,
rocyAapCcTBEeHHBIX MPAKIRHCKHX CIYXKAIMHX,

IPH NPEI0CTABICHHH INOCYAAPCTBEHHBIX YCJIYyT

5.1. 3adBHTENM HMEIOT NMpaBO Ha JAocynebHOe (BHecylaebHoe) obXaloBaHHE pelEeHM
U JeictBui (Oe3meHCTBHA), TPHHATBIX (OCYIUECTBISEMBIX) JKUIMINHBIM KOMMTETOM.
JOIKHOCTHBIMH  JHIaMM  JKHIHMIDHOTO KOMHTETa, TIOCYJapCTBEHHBIMH [PaXIAHCKHMH
cayKamumu JXunMImHOro komurera, omepatopoM [IporpamMMsl, crenHamucTamMu omeparopa
[IporpaMMbi B Xo/le NpeNOCTaBIEHUS IOCYAApCTBEHHOM ycuyrd. JlocyneOuuiii (BHeCYaeOHBIIH)
NOPSAOK O0XKATOBaHMA HE HCKIIOYAET BO3MOXHOCTb OOXKAIOBaHMA pPELIEHHH M JAEHCTBHH
(be3neicTBUA), NMPHHATBIX (OCYLIECTBISEMBIX) B XOZE IPEAOCTABICHHA TOCYJapCTBEHHOM
yciyry, B cynebnom nopsake. JlocyneOnpni (BHecyaeOHbIi) mOpAaoK 06xaltoBaHus HE SBIISETCS
JUIA 3aBUTENS 0043aTeIbHBIM.

3agBHTENL MOXET 0OPaTUTLCA C XKaoOOH, B TOM YHCIIE B CICAYIOIIMX CIyyasx:

HapyIllIeHHE CPOKa PErHCTPAlIMH 3aIIpoca O NMPEA0CTaBICHHH FOCYAApCTBEHHOH YCIyIH;

HapylIeHHe CpOoKa IIPEeJOCTABICHUS MrOCYy JapCTBEHHOH YCIIyTH;

TpeboBaHHE y 3asBUTENS MOOKYMEHTOB HIH MHGOpPMalMH JHOO OCYUIECTBICHUA
JECHCTBHM, NPEACTABJICHHE HIIH OCYIIECTBICHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHBHBIMH
npaBoBBIMHM akTamMH Poccuiickodi Peaepaliiv, HOPMAaTHBHBIMH ITPABOBBIMH aKTAMH CYOHLEKTOB
Poccuiickoit @enepanuu 11s NperoCTaBlIeHUs N'OCYAAPCTBEHHOM YCIYTH;



TpeboBaHHE y  3adBHUTENs  JOKYMEHTOB HMIM  HHQOPMAllAM,  OTCYTCTBHE
H (MJIH) HEZOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIMCH IIPH IEPBOHAYAILHOM OTKaze B IpHEME
NOKYMEHTOB, HEOOXOJMMBIX i1 IIPEJOCTaBIEHHS TIOCYJapCTBEHHOM  ycuyrd, au6o
B IPEJOCTABICHHH TOCYJApCTBEHHOH YCIIYTH, 3a MCKJIIOYEHHEM CIIy4YaeB, NpeayCMOTPEHHBIX
nyHKTOM 4 yacTtH | craten 7 OesepanbHOro 3aKoHa;

OTKa3 B NIpHEMe JOKYMEHTOB, MPEACTABICHUE KOTOPhIX MPEAYCMOTPEHO HOPMATHBHLIMH
npaBoBbIMH akTaMu Poccuiickod ®enepauuy, HOPMaTUBHBIMH INIPAaBOBBLIMH  aKTaMH
Cankr-IlerepOypra ang npenocTaBieHUs FOCYAapCTBEHHON YCIIYTH, Y 3asABHTE]IA,

OTKa3 B TMPeAOCTaBJICHHH TOCYJapCTBEHHOM YCIyrd, €CIM OCHOBAHHA OTKasa
HE NpeIyCMOTpeHs! (elepalbHBIMU 3aKOHAMU W NPUHATHIMH B COOTBETCTBMH ¢ HMMM HHBIMH
HOpMATHBHBIMH NpaBOBbIMH aKTaMH Poccuiickoit ®eaepauun, 3aKOHaMH M HHBIMH
HOpMaTHBHBIMH NpaBoBbLIMHM akTaMH CaHkT-IlerepOypra;

3aTpeboBaHHe C 3adBHTE/A IIPH NPEIOCTABNEHHH TOCYINAPCTBEHHOM YCIIYyIH ILIaThl,
He TIIpeJyCMOTPCHHOH HOPMAaTMBHBIMH MNpaBOBbIMH akTamu Poccuiickoit ®enepaiuu,
HOpMaTHBHBIMH I1paBoBbIMH akTaMu CaHkT-Iletepbypra;

otka3 JKW/MIIHOTO KOMMTETa, JO/DKHOCTHOro JuHa JKWIMIIHOTO KOMHTeTa,
rOCYapCTBEHHOIO IpaskAaHCKOro ciyxatiero JKUIMITHOro KOMUTETa, onepaTopa IIporpaMMsl.
crienHanucTa oneparopa I[lporpaMMbl B MCIIpaBJICHHH OOMYIUEHHBIX OMEYAaTOK M OLIHMOOK
B BBIJAHHBIX B pe3ylbTaTe IPENOCTaBICHUA TrOCYJAPCTBEHHOM YCIYrH JOKYMEHTax
60 HapyllleHHe YCTaHOBJIEHHOTO CPOKA TAKHX UCIIPABIeHHIA;

HapylLIEHHE CPOKa WJIH INOPA/IKA BbL1Aa4d AOKYMEHTOB II0 pe3y/bTaTaM IpeAOCTaBICHHS
rocy1apcTBEHHOH YCIIyTH; :

NPUOCTAHOBJICHUA IIPEIOCTABICHHS TOCYJAapCTBEHHOH YCIYrd, €CJIH OCHOBaHHs
[PHOCTaHOBJICHHS HE NPEAyCMOTPEHBI (peAepaibHbIMH 3aKOHAMH H MPHHATBLIMH B COOTBETCTBHH
C HUMH HHbIMH HOPMaTUBHBIMH IpaBOBBIMH akTaMH Poccuiickoii ®enepanvu, 3aKoHaMH
U MHBIMH NpaBoRbIMH akTaMH Cankr-Ilerepbypra.

B cmyyae ecnm  xanoba  mojaercs  4epe3  NPEACTABHTENA  3asBHTENA,
TaKXXe MNpeACTaBIAeTCs MAOKYMEHT, IIOATBEPKAAIOUIUA ITOJIHOMOYHA Ha OCYINECTBJICHHE
JEHCTBHH OT HUMEHH 3asBUTENd. B KayecTBe MOKYMEHTA, NMOATBEPXKIAIOHIETO MOJTHOMOYHS
Ha OCYLIECTBJICHHE ACHCTBUN OT HMEHH 3asABHTENIA, MOXET ObITH IPEICTABICHA!

opopmiieHHas B COOTBETCTBHM C 3aKoHojAaTenscTBOM Poccuiickoit ®denepauuu
JOBEPEHHOCTH (AN (PH3MYECKUX JIHML);

odpopMiIeHHas B COOTBETCTBHHM C 3aKOHOJaTenbCTBOM Poccuiickoit deapepaunu
OOBEPEHHOCTh. 3aBEPEHHas I[ICYaTbi0 3aiBHTENA (NIpM HAIMYHMM MeYaTH) W IOANHCAHHAs
PYKOBOAMTENEM  3asgBHUTE/II MIH  YNOJHOMOYEHHBIM 3THM  PYKOBOAMTENIEM  JIHIIOM
(ANA FOPHINYECKHX JINLL);

KOMHS pelIeHHs O HasHaueHHMH HJIM o6 Hu30paHun nubO npHKasa O Ha3HAYEHHH
¢u3HvecKoro nMua Ha JOMKHOCTb, B COOTBETCTBUH C KOTOPHIM TaKoe (pu3MyYecKkoe JHLO
o01afgaeT NpaBoM JeHCTBOBATh OT UMEHH 3asBUTEN 63 JIOBEPEHHOCTH.

5.2. Xanoba MoxeT ObITh IOJaHA 3asABHTEIEM B NHCBMEHHOH ¢opme Ha GyMaKHOM
HOCHTENE, B 3IEKTPOHHON dbopme (c HCIIONIB30BaHHEM HH(POPMAMOHHO-
TEIEKOMMYHHKaUHOHHOH ceTH «HHTepHeT» mocpeacTBoM oduuuanbHoro caita JKunuiHOoro
KOMHTETa) . B )KHIHIIHBIA KOMHTET, onepatopy [IporpaMMsL.

JKano6m Ha pelieHus U acicTBUA (6e3aelcTBHE) pyKoBoaUTeNA KHMIHIHOIO KOMHUTETA
nojalTcs B JKUIHMINHBIH KOMUTET.

XKano6r1 Ha pewmenue aeicTBuA (Ge3meiicTBUA) pyKoBoauTeNss onepatopa IIporpaMMal
H CclIelHaIucToR oneparopa [Iporpammel nopatotes oneparopy [IporpaMmel.

5.2.1. JXKanoba Ha pemeHus u aAedcTBUA (6esgeiicTBue) JKMIMILHOrO KOMHTETA.
pykoBoauTens OJKHWJIHIUHOTO KOMHTETAa, JODKHOCTHOro Jmua JKuwiuiHoro koMurera
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rocyJapCTBEHHOTO IPaX/IaHCKOTO Clly»amero JXHIMIIHOro KOMHTETa, oneparopa [IporpamMMsl,
CHEeUHANIKCTa onepatopa [IporpaMMel MokeT OBITH HarpaBieHa:

1O IOYTE;

C HCMOJIb30BaHHEM HHOYOPMALHMOHHO-TENEKOMMYHHKAUHOHHON ceTH «HMHTepHET»
AOCPeACTBOM: OunHanpHOrO caifra XKumuiHoro komutera (gk@gov.spb.ru);

NpH NHYHOM OpHeMe 3adBuTend B JKwmmimHoM Komutere, y onepatopa [IporpamMmsr
(B MecTe NpeAoCTaBIECHHS TOCYJapCTBEHHOW YCIYIM, T.€. B MECTE, IAe 3asBHUTENb [04aBal
3alpoc Ha MOJIyYCHHE TIOCYNAapCTBEHHOH YCIYrH, HapylleHHe IOpsaKa MNpeAoCTaBlICHHS
KOTOpOH obxanmyercs, mu60 B MecTe, IAe 3asBUTENEM MOMYYEH pe3yIbTaT YKa3aHHOM
roCyAapCTBEHHOH yCIyrH).

5.3. IIpu nopaue xanodwr:

5.3.1. Ilpu nuyHOM mpHeMe 3ajABHTENsS B MHUCHMEHHOM dopMe Ha GyMaKHOM HOCHTENE
3aABHTEb TPEACTaBIAECT JOKYMEHT. YIOCTOBEDAIOIIMA €ro JIHYHOCTE B COOTBETCTBHHU
¢ 3aKOHOaTeNbLCTBOM Poccuiickoi ®enepaium.

5.3.2. B »anexTpoHHO# ¢opMe MOryT ObITh IIpeiCTaBIEHBI JOKYMEHTBI, YKa3aHHBIE
B mnyHkTe 5.1 HacToflnero AJMHMHHCTPaTHBHOTO perjaMeHTa, I[IPH 3TOM JOKYMEHT,
YAOCTOBEPSIOLIHHA JIMYHOCTD 3asIBUTENIS, HE TpebyeTcs.

5.4. PaccMoTpenne xanob:

Cpok paccMOTpeHHS KaloObl HCUHCIISETCH CO JHS PErHCTpalMH XanoObl B XKHIHIIHOM
KOMMTETE.

Xanoba Ha pemwienns u  geitctBuA  (OesmeiicTBue) KMIHMIIHOrO  KOMHTETa,
€ro MOJDKHOCTHBIX JIHI M TOCYJApCTBEHHBIX TIpaXKJIaHCKHX CIYXAlIMX paccMaTpUBaerTCs
JKMIHIMHBIM KOMHTETOM.

XKanoba Ha cnenmanucra onepatopa I[IporpaMMsl 160 HAa MOPANOK OKa3aHHA YCIYrd
onepatopoM IIporpamMmel paccMaTpuBaercst JKHIHIIHBIM KOMHTETOM.

B cnyyae ecnum sxanoba nomaHa 3asBHTENIEM B OpraH, B KOMIIETEHIHIO KOTOPOroO
HE BXOAUT NPpHHSATHE peElIeHHd N0 xkanobe, B TeyeHHEe Tpex pabouumx mHEeH co JHA
€€  pPErucTpallid  yKalzaHHBI# oOpraH  HampaBisgeT Jkalnody B YIOJHOMOYEHHBIH
H4 €€ DacCMOTPEHME OpraH M B IIHCbMEHHOM ¢opme uHPopMHUpyeT 3asBHTENS
O mepeHanpaBleHHH Xanobbl. IIpH 3TOM CpPOK pacCMOTpeHHs XajJoObl MCUHCIACTCH CO AHA
PETHCTPalH{H Kano6sl B yIIOJIHOMOYEHHOM Ha €e PaCCMOTPEHHE OpraHe.

B cnygae ecnM B OTHOIIEHWM INOCTYNHBLIEH KamoObl (eAepaibHBIM 3aKOHOM
YCTaHOBJIEH MHOH NOpAAoK (Ipoueaypa) MNOJauyd M pacCMOTpeHHs Xajno0., MNOJNOKEHUS
HAaCTOAINETO pa3jieNla He NPUMEHSIOTCS., M 3asBHTE/b YBEJOMISETCS O TOM, YTO €ro xamroba
6yneT paccMOTpeHa B MOPAAKE U CPOKH, IPeayCMOTpeHHbIe deepalbHbIM 3aKOHOM.

5.5. Kanoba nomkHa CoaepKaTh:

HaumenoBanue XXunuIHOro KOMMTETa, AODKHOCTHOrO juua JKHIHIHOrO KOMHTETA.
nu60 TroCyJapCTBEHHOrO TpaXXAAaHCKOro ciyxkainero JKWIHIIHOrO KOMMTETa, oOlepaTopa
[lporpammsbl. cnenuanucra omneparopa I[lporpammel, pemeHus u aeiicrBus (6e3neicTBHe)
KOTOPBIX 00XaNyloTcs;

¢haMHUIIMIO. UMSA, OTHYECTBO (IIOCNEAHEee - MPH HAJIMYWH), CBEACHHUA O MECTE XKHTENbCTBa
3asBUTENS - PHU3UYECKOTO NMLa MO0 HAUMEHOBaHHE, CBEIEHHS O MECTE HaX0XICHHS 3asBUTEA
- IOPHIYYECKOro JIMIAa. a TaKkKe HoMep (HOMEpa) KOHTAKTHOro tenedoHa, anapec (aapeca)
3NIEKTPOHHOM TOYTHI (MPH HAJTMYHHK) W MOYTOBLIM aJipec, MO KOTOPhIM AODKEH OBbITh HanpaBiIeH
OTBET 3aiBHTEIIO;

cBeOCHUS 00 oOXalyeMbIX pelleHHAX H JeicTBusx (6e3nedicTBuu) Kumuummoro
KOMHTETa, AOJDKHOCTHOTO Hia JXMIHITHOrO KOMHUTETa JTMOO0 rocy1apCTBEHHOIO IPaXXIaHCKOro
cayxamero OKWIMIHOIO KoMHTeTa. omneparopa IIporpammbl, crnenuanicra oneparopa
[Tporpammsr;

JOBOABI, HA OCHOBaHHH KOTODBIX 3aSBHTENb HE COIVIaCEH C PEIICHHEM H ACHCTBHEM
(bezneiicteuem) JKumumHoro KkoMuTeTa, omneparopa Ilporpammsl, XODKHOCTHOIO Jvlia
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XKunuiHoro koMuTeTa MO0 rOCYJApCTBEHHOTO TPAXJIAHCKOro ciyxaumero JXHIHIHOTO
KOMHTETa, cneuHaidcra oneparopa I[lporpaMmbl. 3asBuTeneM MOryT OBITH IIpECTABIECHEI
OOKYMEHTBI (1P HAJTHYKH ), TOATBEPXKJAIOIINE JOBOABI 3aIBUTENA, THOO0 UX KOIMHH.

5.6. 3agBUTEIb UMEET NTPABO HA MONyYEHUE HHGOPMALMH U AOKYMEHTOB, HEOOXOIMMBIX
JUist 000OCHOBAHHS ¥ PACCMOTPEHHS KaJOOBI.

5.7. Xanoba, nmoctynuBas B JKuIMInHBIA KOMHTET JMOO BBILIECTOAINMM OpraH
TNIOJUISKHT PErHCTpallid He MO3/Hee cleayioulero pabodero AHs €O JHA €€ IOCTYIUIEHHS.
XKanoba mNOMIECKHUT PACCMOTPEHHIO AOJDKHOCTHBIM JIMLIOM, pabOTHHUKOM, HAJEJICHHBIM
MOJTHOMOYHSAMH II0 PAacCMOTPEHHIO kanob, B TEYCHHE NATHAAUATH pabovMX IHeH cOo JHs
ee perucrpauuu, ecid 0onee KOPOTKHE CPOKH PpacCMOTPEHHMA >XamoObl HE YCTAHOBJICHBI
JKMITHIIHBIM KOMUTETOM.

B cnysae obxanoBanus otkas’a JKwiIMIIHOTO KOMHTETa B HpHEME JOKYMEHTOB
y 3asgBUTENA JUO0 B UCOpaBIEHHHM AONYILICHHBIX ONEYAaTOK H (MIH) OIIMOOK MM B Cliy4yae
ofXanoBaHMs  HapyIIE€HHS  YCTaHOBJIEHHOTO CpOoKa TaKMX  HCHIpaBleHHH  xanoba
paccMaTpUBaeTCs B TEYECHHE NATH pabodux JHEH CO JHA €€ perHcTpalliu.

5.8. Tlo pesyneTaTam paccMOTpeHHs XanoObl KWIMIHBINA KOMHTET INPHHHMAET OJIHO
U3 CJIEYIOLIHX PEIICHUMH:

xXano6a yIOBIETBOpAETCA, B TOM duHciAe B (OpME OTMEHBI INPHUHATOrO pElLICHHS,
UCMpaB/ICHHs JOMYMEHHBIX JXHIMIIHBIM KOMHTETOM ONEYaTOK W OWHOOK B BhIJAHHBIX
B pe3yJbTaTe NpeROCTaBIEHHS TOCYJAapCTBEHHOH YCIYTH JOKYMEHTaX. BO3Bpara 3aABHTEIIO
JICHEXKHBIX CpEICTB, B3HMaHHE KOTOPbIX HE NPEIYCMOTPEHO HOPMAaTHBHBIMH IPABOBBIMH
aktamMH Poccuiickod ®eaepaini, HOpMaTHBHBIMH NpaBoBbIMU akTaMu CaHkT-Iletep6ypra;

B YIOBJIETBOPEHHH Xajl00bl OTKa3bIBaCTCH.

Ilo pesynbTaraM MpOBEpKH MpPHU OTCYTCTBHHM B Xanobe NOBOJOB, NMOATBEPKIAIOLIUX
HallMuKe YKa3aHHOrO 3afBHUTENEM BHIA HapyLIEHHA IOpAJKa MpPEAOCTaBIeHUA YCNYTH,
JO/DKHOCTHOE JIMLO, OTBETCTBEHHOE 33 PACCMOTPEHHE JKalIoObl, MPUHUMAET pelleHHe 00 oTKase
B PacCMOTPEHHM Xano0bl 10 CYIIECTBY B CBS3M C HECOOTBETCTBHEM CBEACHMMH, H3JIOXKEHHBIX
B Jxayiobe, yKa3aHHOMY BHJY HapyIICHHS.

5.9. Ilpu ynosneTBOpeHUH xayiobbl JKHIMIMHBIH KOMHTET IPHHUMAET HUCYEPIBLIBAIOIIKE
Mepbl O YCTPaHEHHMIO BBIABICHHBIX HapyIIeHWH, B TOM 4YHCJIEe MO BhIJAY€ 3asABHTEIIO
pe3ysibTaTa roCyNapCTBEHHOW YCIyrM, HE MO3[Hee NATH pabouMx IHEH CO JHA NPUHATHSA
pELIeHus, eCTH HHOE HEe YyCTAHOBJIEHO 3aKoHOAaTeNnbeTBOM Poccuiickoii Penepauuy.

He no3anee nHA, cileayromero 3a JHEM NPUHATHS PEUICHHS, 3aSBUTENIO B NUCHMEHHOM
¢dopMe H IO KEJIAHHIO 3aABUTENA B JICKTPOHHOH GopMe HanparIseTC MOTHBUPOBAHHBIA OTBET
0 pe3y/bTaTax pacCMOTPEHHUA XKaloObl.

B cnyvae mpusHaHHusa kanoObl He MOJieXxallleif yJOBNETBOPEHHUIO B OTBETE 3asBHTENIO
JAIOTCA apryMEHTHPOBaHHbIE pa3dbsCHEHHS O MNPUYMHAX MPHHATOrO PELICHHSA. a TakKKe
HHOOPMALIHA O IOPAJKE 00XKaNOBAHUA IPUHATOTO PELICHHUS.

B cnydae npusHaHMs kajnobbl MojUiexalled yJOBJIETBOPEHHIO B OTBETE 3asBHTENIO
paetcs  MHGOpMAlMA O  JCHCTBHAX,  OCYIUECTBIAEMBIX JKHJIHIIHBIM  KOMHTETOM.
oneparopom IIporpaMMmel B HENIX HE3aMEUIMTEIILHOIO YCTPAHEHUS BBHIABJICHHBIX HapyIICHHH
Ip¥ OKa3aHUH IOCYAAPCTBEHHON YCIYFH, a TAaK)K€ MPHHOCATCA HU3BMHEHHS 3a JOCTABIEHHBIE
HeynoOcTBa M ykaspiBaeTcs MH(oOpMalHs O JalbHEHIUNX AEHCTBHAX, KOTOPBIE HEOOXOOMMO
COBEPIIUTH 3ABUTENIO B LIENIAX IIOIYYEHUS FOCYJaPCTBEHHOM YCIIyTH.

B oTBeTe 1o pe3ynbTaTaM pacCMOTPEHHA KAIO0B! YKa3hIBAIOTCH:

HauMeHOBaHHE JKHIIMIIIHOTO KOMMTETA, JODKHOCTb, (aMHNIuMs, HMs, OTYECTBO
(npM HAJTMYMH) €ro JOJDKHOCTHOTO LA, IPUHABIIETO peleHHe no xanobe;

HOMEp, [aTa, MECTO MPHHATHA DELICHHsA, BKIIOYAd CBEACHHUS O JODKHOCTHOM JIMIIE,
pabOTHHKE, pellIcHUE WK AeHcTBHE (O6e3aeiicTBHE) KOTOPOro obxanyercs;

daMuIus. UM, OTYECTBO (TIpH HATMYMHK) HIIM HAUMEHOBAHHE 3aABUTEIA;

OCHOBAHUA JUIS MPUHATHSA peLieHUs MO xKanobe;




IPUHATOE I10 Xajiobe pemeHue:

B Cly4ae ecnM xajoba rnpuzHaHa oOOCHOBAHHOH, - CPOKM YCTPaHEHHS BBIABICHHBIX
HapyIllleHHH. B TOM YHCJIE€ CPOK NIPEIOCTABIIEHUS pe3yIbTaTa rOCYAapCTBEHHON YCIIYTH;

CBEJIEHHA O MOpAIKE 06KalOBaHUA IPHHATOTO 1O Kanobe peleHuUs.

5.10. OTBeT no pe3ynabTaTaM pacCMOTPEHHS XAIOOBI OAMKCHIBAETCS YIOIHOMOUYEHHBIM
Ha pacCMOTPEHHE XanoObl MOMKHOCTHBIM JHUIOM JKHIMIHOTO KOMHTETA, HAJIE/ICHHBIM
NOJTHOMOYHMAMH I10 PACCMOTPEHHIO KaJI00.

Ilo xenanuio 3asdBUTENA OTBET IO pe3y/IbTATaM PAaCCMOTPEHHS KaNOOBI MOXET OBITh
OpeJACTaBJICH He TMO3/IHEC [HA, CIEAYIOLEro 3a J[JHEM IIpHHATHS pelleHus, B ¢opMe
9JIEKTPOHHOIO  JIOKYMEHTA, MNOAIMCAHHOTO IEKTPOHHOH IOJNMHMCHIO  YIOJIHOMOYEHHOTO
Ha DPacCMOTPEHHE XaloObl AOKHOCTHOrO muua JKUIMIMHOrO KOMHTETA, HAJEJIEHHOIro
IIOJIHOMOYHSAMH 110 PAacCMOTPEHHIO Xanod®, BHA KOTOPOH YCTAHOBJIEH 3aKOHOJAATeNIbCTBOM
Poccuiickoii ®enepaium.

5.11. B ciyyae ycTaHOBNEHHS B XOJ€ HJIM 10 pe3yJbTaTaM DPACCMOTPEHMS XAIOObi
MPU3HAKOB COCTaBa aAMHHHUCTPATHBHOIO NPABOHAPYIUCHUA WK MPECTYIUIEHUA XOJDKHOCTHOE
Mo XMIHIIHOTO KOMHTETa, HafeleHHBIE IIOJHOMOYHAMM II0 PACCMOTPEHHIO XKanob,
HE3aMEUIMTEIbHO HAMPABIAIOT HMEIOLIUECS MaTEPHAJIBI B OPraHbl NPOKypaTyphl.

5.12. XunuimHp KOMHTET OTKa3bIBaeT B YAOBJIETBOPEHHHM KanoObl B CIEAYIOLIMX
clayvasx:

HaJIMYHe BCTYMUBLIErO B 3aKOHHYIO CHJIY PelleHHs Cy/a, apOuTpaXKHOro cyAa no xajnobe
O TOM K€ TIPEJMETE H 110 TeM )K€ OCHOBAHHUIM;

nojaya JKanoObl JIMIOM, TOJHOMOYMS KOTOpPOTO He HOATBEPXIEHBl B IOPAAKE.
YCTAHOBJIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoii ®eaepauni;

HAJIM4YHEe pelleHus 1o xajaobe, NMPUHATOTO paHee B COOTBETCTBHH ¢ TpeOOBaHHAMH
HacToAlmero AIMHHHCTPaTUBHOIO pEriaMEHTa B OTHOIIEHHH TOTO )K€ 3asABUTENA U IO TOMY
XKe MPEaMETY >KanoOh!.

5.13. JKunuiuHbIH KOMUMTET BIpaBe OCTaBHMTH Xalo0y €3 0TBETa B CIEAYIOIHAX CIIydanX:

HaM4HEe B XKanobe HEeUEH3YpHbIX NHOO OCKOPOMTENBHBIX BBIPAXEHHMH. YIpo3 KM3HH,
3I0POBBIO U HMYIIECTBY JOJDKHOCTHOIO JIHLIA, A TAK)KE WIEHOB €0 CEMbH;

OTCYTCTBHE BO3MOXHOCTH MPOYMTATh KAaKyIO-NHOO 4YacTh TEKCTa KanoObl, (GaMuiuio,
HMs. OTYECTBO ([P HAIMYMM) M (MJIM) TOYTOBBIA ajpec 3asgBUTENSA, yKa3zaHHbIE B xkanobe.
Ilox oTcyTcTBMEM BO3MOMXHOCTH IPOYHTATh MOHHUMAETCH CIy4Yail, IPH KOTOPOM 4acTh TEKCTa
KatoObl U (MIH) GaMHITHIO, UMS, OTYECTBO (IIpH HAIHYMK) U (HJIM) [TOYTOBBIN aipec 3asBUTENA
HE MOAJAIOTCS MPOYTEHHIO.

B cnyvae octaBneHus xanoObl 6e3 oTBeTa JKWIMINHBIA KOMHUTET B TedeHHE 3 (TpeX)
pabouux JHEH CO AHS perucTpaluy xanodbl coobuaer 06 3TOM rpaKJaHUHY, HalpaBHBLIEMY
Kanoby, eci ero GaMHIIHA U TIOYTOBBIH aJIpeC NOAIAIOTCA NPOUTEHHIO.

5.14. [lopanok obxanoBaHus pelieHus no xanobde

Pemenue, npuHATOE 1O pe3ynbTaTaM pacCMOTpPEHHs XanoObl, MOXET OBITh 06XalI0BaHO
BHIle-TyOEepHATOpY Cankr-Ilerepbypra. HETOCPEACTBEHHO KOOPAMHHUPYIOLIEMY
M KOHTPOJMpYIOWIEMY AeATenbHOCTh XunumHoro xomutera 191060, Canxt-IlerepOypr,
Cmonbhbiit, Tenedon (812) 576 60 51, B IlpaButensctBo Cankr-Ilerepbypra. a taxxe B CyA,
B MOPAAKE U CPOKH., IPEIYCMOTPEHHBIE ACHCTRYIOINMM 3aKOHO1ATEIBCTBOM.

5.15. UndpopMupoBaHHE 3aABHTENEH O TNOpSAKE MOJAYHM M PACCMOTPEHHS KaloObI
Ha pelleHHs H AeHcTBHA (GespedcTBHE) JKMIMIHOTO KOMHTETA, €ro JOJDKHOCTHBIX JIMIL,
TOCYAApCTBEHHBIX TI'PAKIAHCKHX CHYXAIMMX OCYIIECTBIAETCA MOCPEICTBOM pa3sMellleHHs
nHdopMmauuu Ha [Toprane.

KoncynbeTupoBaHHe 3asBHTENEd O nopsake o00XanoBaHUs PpEUIEHHH W JeHCTBHH
(be3neHCTBHA) OCYLIECTBILETCS TAKKE MO Teae(oHaM. afpecaM 3IE€KTPOHHOM MOYTHI, a TaKXke
TIPH JITYHOM IIPHEME I10 ajipecaM, yKa3aHHbIM B IIyHKTe 1.3.1 HacToAIllero AIMAHMCTPATHBHOIO
periaMeHTa.
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5.16. IlonoxeHHs HacTOSINEro pasfena, YCTAHABIHBAIOINHE IOPANOK IOJAYU
H pacCMOTpeHHs kano® 3asBUTENCH Ha HapyIIeHWSs HX [paB [pH [PEIOCTABICHHH
FOCYZAapCTBEHHBIX YCIYT, HE PacCIpOCTPaHAIOTCS Ha OTHOUIEHHS, peryaupyemeie PenepaisHbM
3akoHOM oT 02.05.2006 roma Ne 59-®3 «O mnopsake paccMOTpeHHs oOpameHuit IpaxIaH
Poccuiickoit @enepanum».

2. KoHTpo7b 32 BBIOIOJHEHUEM pacTiOpsKEHHS BO3JIOXKATH Ha 3aMECTHTEI MPEACeaTes
Kunummoro komurera Mupososy T.1.

ITpencenarens

ZKummmHoro koMaTeTa B.A.bopmes



