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ot 27 08 2019
ITPABUTEJLCTBO CéHKT-HETEPBYPFA
KUJIHIHbIA KOMUTET
PACINOPSIXKEHHUE oKV
AR .99 20/9 N A7/

(O BHeceHHH H3MEHEHHHA B PpacNOpAXKEHHE
JKumumuore komurtera ot 17.10.2016 Ne 1650-p

B cootBetcTRuE ¢ [TopsaxoM pa3paboTKU U yTBepXKAECHHA UCIIOJHUTENIBHBIME OpraHaMu
rocyAapcTBEHHOH BJIACTH Cankr-Iletepbypra  agMMHHCTPaTHBHBIX pernamMeHToB
IpeOCTABICHUS TOCYNapCTBEHHBIX YCIYr (MCOONHEHHS TOCYHNApPCTBEHHBIX (YHKUHA),
yTBEPKAECHHBIM NocTaHoBNeHHeM [IpaButenscTBa Cankr-IletepOypra ot 25.07.2011 Ne 1037:

1. Brect B AIMHHHUCTPaTHBHBIA  PErVIaMEHT  aIMMHHUCTpAuMH  paiioHa
Cankr-Ilerepbypra no npenocTaBACHUIO rOCYJ3PCTBEHHOH YCIYTH 1O OCYUIECTBICHHIO Y4eTa
rpaxkJad, UMEIOMIMX [IpaBO Ha 3aKII0YEHUE JOTOBOPOB HakMa XKHJIBIX [TOMELICHHH SKYTHIIHOTO
¢$oHIa COLHATLHOIO KCION30BAHMUS, YTBEP)XKICHHBIH pacniopseHHeM XUIHUIHOro KOMHTETa
ot 17.10.2016 Ne 1650-p «O6 yTBEpXIEHHH aIMUHHCTPATHBHOTO PEriaMeHTa aIMUHHCTPALNH
paiiona Cankr-IlerepOypra no npelocraBneHN O roCyapCTBEHHONR YCIYTH 10 OCYIIECTBIICHHIO
yqeTa TpaxJaH, MMEIOLUIMX NpaBO Ha 3aKIIOYEHHE JOrOBOPOB HalMa >KMIIBIX IOMEINEHHH
XUIHLIHOTO POHIA COLHANTLHOIO HCIONB30BAaHUAY (Hanee — AIMHHHCTPATUBHBIN periaMeHT),
CIEAYIOIHE HIMEHEHHUA:

1.1. AG3aus! BTOpO#l U TpeTu#l nyHkTa 2.8 AJIMHHMCTPAaTHBHOTO PETJIaMEHTa H3JI0XKHTh
B CIIEAYIOLICH pefaKiuu:

«NpelCTaBieHHs NOKYMEHTOB W HMHQOPMamMM MHJIM OCYIIECTBIACHHA JeHCTBHM,
NPEACTABJICHAE MM OCYLIECTBIECHHE KOTOPBIX HE NPEAyCMOTPEHO HOPMATHBHBIMH [IPABOBBIMH
aKTaMH, pPETYAHDYIOIMIMMH OTHOLICHHS, BO3HMKAIOIIME B CBA3K C NPEROCTABJICHHEM
rOCyAapCTBEHHOH YCIYIH;

[IPEACTaBICHUs JOKYMEHTOB M HH(GOpPMALKWH, B TOM HHUC/E NOATBEPKAAIOUINX BHECEHHE
3adBUTENIEM ILIATHl 32 MPEOCTABIEHHE TOCYAAPCTBEHHBIX M MYHHIMOANBHBIX YCIIYT, KOTOphiE
HaxOJATCA B PAcilOPSHKEHHH OPTraHOB, NMPeJOCTaBIAIOLINX FOCYIapCTBCHHBIE YCIIYTH, OPTaHOB,
NpPeJOCTABIAIOUIMX MYHUIHNAILHBIE YCIYTH, HHBIX TOCYJapCTBEHHBIX OPraHOB, OPraHoOB
MECTHOT'O CaMOYIIpaBJIeHHs U0 NOABEAOMCTBEHHBIX FOCYAPCTBEHHBIM OPraHaM /I OpraHam
MECTHOTO CaMOyNpaBjieHHUs OPraHH3alHi, y4aCTBYIOMHKX B NPEAOCTABICHHH FOCYAAPCTBEHHBIX
¥  MYHHLUMIANBHBIX  YCHYr, 338  HCKTIOYEHHEM  JOKYMEHTOB, HpeIyCMOTPEHHBIX
4yacTeio 6 cratem 7 QenepanpHoro 3akonHa or 27.07.2010 Ne 210-d3 «O6 oprauzauuu
NpeoCTaBlIeHUs TOCYapCTBEHHBIX M MYHAIMNATIBHEIX YCIYT» (anee — @enepanbHbli 3aK0H),

OCYIUECTRAEHHs! ACHCTBHH, B TOM YMCIIE COTVIACOBaHHH, HEOOXOMMMBIX ANS MOJYYEHHS
roCyJapCTBEHHOH YCJIYyrM M CBsfi3aHHBIX C oOpallleHMeM B HHbIE [OCYJApCTBEHHBIE OPraHbi,
Opragbl MECTHOrO CaMOYIPAaB/IEHUA, OPraHM3alMH, 3a MCKMIOYEHHEM [ONYYEHHS YCIyT
¥ MOJYuYEHHs JOKYMEHTOB M MH(OpPMalUMH, NPENOCTaBIAEMbIX B PE3YNBTATE NPENOCTABICHHS
TaKUX YCHYT, BKIOUEHHBIX B IEPEYHH, YKazaHHbIe B yacTH | crarsu 9 PegepansHoro 3akoHa;

NPEIACTABNCHNS JOKYMEHTOB W MHQOPMAalMH, OTCYTCTBHE H (WJIM) HEXOCTOBEPHOCTD
KOTOPBIX HE YKa3bIBAIHCh NP IIEPBOHAYAIbHOM OTKAa3¢ B NPHEME JOKYMEHTOB, HEOOXOMHMBIX
UL NPENOCTABIEHHs TrOCYAApCTBEHHOH YCIyrH, NuUOO B NPENOCTaBICHHU rOCYAapCTBEHHOM



YCIIYTH, 3@ HCKIIIOYEHHUEM CIIEAYIOIMX CILyYaes:

U3MeHeHUe TpeOOBaHHH HOPMATUBHBIX IIPABOBBLIX aKTOB, KACAIOLUUXCA MPEIOCTABICHHA
rocyJapCTBEHHOM YCIYTH, IIOCIE TNEPBOHAYaIbHOH IOJa4d 3asdB/ICHHA O MPENOCTaBICHHH
roCy/1apCTBEHHOH YCIIyTH,

HaTMyne OMWMOOK B 3afBICHHH O IPEAOCTABICHHH TOCYNAPCTBEHHOH YCIyrH
M JOKYMEHTaxX, MOJAHHBIX 3asBHTEIIEM I10C/I€ IEPBOHAYATLHOIO 0TKa3a B NPHEME JIOKYMEHTOB,
HEOOXOJMMBIX I MpPENOCTABJICHUS TOCYAApCTBEHHOH YCIYrH, JHOO B IpEOCTaBIEHHH
roCyJapCTBEHHOH YCIYTH U HE BKIIOUEHHBIX B IIPEICTABICHHBIN paHee KOMILIEKT JOKYMEHTOB;

HCTEYEHHE CpOKa JAEHCTBHA JOKYMEHTOB MJHM H3MEHEHHE HH(oOpMaluu Inocie
[EPBOHAYAIBHOTO OTKa3a B NpHeMe [AOKYMEHTOB, HEOOXOAMMBIX JUIS MNpEAOCTABICHUS
roCyIapCTBEHHOH YCIyTrH, THO0 B IPEOCTABIEHHH T'OCYJaPCTBEHHOH YCIyTH;

BbISIBJIEHHE JOKYMEHTAILHO HNOJITBEPXKACHHOTO (hakTa (MpPH3HAKOB) OIIHOOYHOrO
WIH TIPOTHBONPABHOIO AEHCTBHUSA (O€3AeHCTBHA) AJODKHOCTHOIO JIMIA aAMHUHMCTPALMYU paiioHa,
rOCYapCTBEHHOTO TPAXKAAHCKOTO CIYXAMEro aJAMUHHCTpAaLMM paidoHa, paboTtHuka MOPI],
IpM IEepBOHAYAILHOM OTKa3e B INpHEME JOKYMEHTOB, HEOOXOJHMMBIX U NpENOCTaBIEHUS
rocyJapCTBEHHOM ycIyrda, JuGO B MPEAOCTABICHHH TOCYyJapCTBEHHOH YCIYrH, O ueM
B MHUCHMEHHOM BHZE 3a NOMNMCBIO TIJIaBbl aJMMHMCTpAllMM paHoHa, pykoBoaurtens MOI]
Ipd I[EpPBOHAYaNBLHOM OTKa3e B MPHEME JOKYMEHTOB, HEOOXOAMUMBIX JIf IPEIOCTABIECHHA
roCyAapcTBEHHOMU YCIIYTH. a TaKXe IIPUHOCATCS H3BUHEHMS 33 JIOCTaBICHHbIE HEYI00CTRA.

1.2. Paznen V AAMUHUCTPATUBHOIO PEr/IaMEHTA U3JI0KHUTD B CIEAYIOLIEH peaaKkiiiu:

«V. locyaebHblil (BHecy1e0HbIH) NMOPAIOK 005Ka/10BAHUSA pelIeHHi

H NeHcTBHH (0e31eficTBUA) HCIOJHUTEILHOIO OPraHa
rocynapcTBeHHoM BiaacTi Cankr-IlerepOypra, npeaocrabJisiionero
rocyJapcTBEHHYIO YCOYTy, a Takoke 10/KHOCTHBIX JIH,
roCyAapCcTBEHHBIX IPAXKAAHCKHX cayxamux, MP®II, paborauka MOIL|
NPH NPEeIOCTABJEHHH rOCy1apCTBEHHBIX YCIyT

5.1. 3asgBuTenu HMEIOT IpaBO Ha JocyaeOHoe (BHecylneOHoe) oOXaloBaHHE pEINCHHM
u packicreuii  (6e3A€HCTBUA). IPHHATBIX (OCYLUECTBIISIEMBIX) 4JAMHHHCTpalidelf paioHa,
JOKHOCTHBIMH  JMIIAMHM  aAMHHHCTpAlMM paiioHa. TOCYJApCTBEHHBIMH TI'PaKAAHCKUMH
CIY)XAIIWMH aJMHHUCTPAalUMM palioHa B XOJ€ NPEAOCTABJACHUSA T[OCYJApCTBEHHOH YCIyru.
Hocynebuniit  (BHecyAcOHBIH) IOPAAOK OOXKANOBAaHMA HE  HCKIKOYAeT BO3MOXHOCTh
0o0XaJIOBaHUA peLICHHH YU JNEHCTBUH (0e3eHCTBHs), NPHUHATHIX (OCYILECTBISEMBIX) B XOne
MIpeIOCTaBIEHUS TOCYAAPCTBEHHOHN yCIyTH. B CyacOHOM nopsake. JlocyneOHbiH (BHECYAeOHBIH)
HOPAIOK OOXaIOBaHUA HE ABJIACTCS JUIA 3aBHTENA 00s3aTeNbHBIM.

3asBUTEIb MOXKET OOPATHTLC C JKaTTO00H, B TOM YHCIIE B CIEAYIOUHX CAyYasX:

HapyILIEHHE CPOKA PErMCTPALIMH 3alpoCca O NPEeLOCTABICHUH ITOCYAapCTBEHHOM YCIIYTH;

HapyHIEHHE CPOKa TIPENOCTaBIEHHS FOCY AaPCTBEHHON YCIyrn’;

TpeboBaHMe Yy 3adBUTE/A JOKYMEHTOB WM HMHpOpMauuu JHOO OCYLHECTBICHHS
JEHCTBUH, NpeICTaBICHHE MM OCYIUECTBICHHE KOTOPBIX HE NPEAYCMOTPEHO HOpMAaTHBHBIMH
npaBoBeiMH akTaMu Poccuiickol deaepalnd, HOpMAaTUBHBIMH IIPABOBBIMH aKTaMH CYOBEKTOB
Poccuiickoit @eaepanuns 1Uist IPEAOCTABIEHUS FOCYIapDCTBEHHON YCIIYTH;

TpeboBaHMe y 3adBMTENA MOOKYMEHTOB. He€ IIPeIyCMOTPEHHBIX HOPMAaTHBHBIMU
npaBoBbIMH aKktamm Poccuiickoit ®enepanuu. HOPMATHBHEIMH TIPaBOBLIMH  aKTaMH
Canxr-Ilerep6ypra ans npeaoctaBieHus rocy1apCTBEHHOH YCIyry;

tpeboBaHue y  3aMBUTENs ~ ANOKYMEHTOB  HWid  HHPOPMAUMH,  OTCYTCTBHE
U (MIH) HEAOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAIHCH NPH NIEPBOHAYAIBLHOM OTKa3e B MpHEME
JOKYMEHTOB, HEOOXOMMMBIX JUIS INPENOCTAaRICHHS TOCYAapCTBEHHOH  YCIyrd, naubo

% B ykasauHOM crydae nocyae6Hoe (BHeCyne6HOE) obxanopaHue aABHTENeM peluenyii i aeicTaui (Ge3neicTnys)
M®L, paboranka M®LL Bo3MoxHO B ciydae. ecid Ha M®LI, pemiennsa u pelicteua (OezaeiicTBUe) xoTOpOIO
obxanyioTcs,  BO3NOKEHA  GYHKLHMR M0 NPEACCTAaBIEHMIO  COOTBETCTBYIOLUMX  FOCYNAPCTBEHHBIX
WM MyHHLAIAIBHEIX YCITYT B OJIHOM 06heMe.
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B NPENOCTABICHAN FOCYJapPCTBEHHOW YCIYTH. 32 HCKIIOYEHHMEM CIIy4aeB, [IPeXyCMOTPEHHBIX
nyHkToM 4 yactm | ctathu 7 desepansHoro 3akona’;

OTKa3 B MpHEMe AOKYMEHTOB. NIPEACTABICHHE KOTOPBIX IPEAyCMOTPEHO HOPMATHBHBIMH
NpaBoBbIMM  axTamMH Poccuiickodi ®enxepaumyu. HOPMATHBHBIMH  NPABOBBIMHM  aKTaMH
Cankr-TleTepbypra ans npeaoCTaBNeHHs rOCYJaPCTBEHHOMN YCIYTH, y 3asABHTEI;

OTKa3 B TMPEIOCTABICHHH TIOCYJAPCTBEHHOM YCJIYTH, €CIIM OCHOBaHHA OTKa3a
He MpeayCMOTpeHs! (enepalbHbIMH 3aKOHAMH H NPHHATHIMH B COOTBETCTBHH ¢ HHMH MHBIMH
HODMAaTUBHBIMH TIPaBOBLIMH aKTaMH Poccmiickoli @eaepauuu, 3aKOHaAMH M HHBIMH
HOPMATHBHBIMH TIPABOBBIMH aKTaMH CaHKr-HeTepGypra(’;

3aTpebOBaHHE C 3asBHTENs TPU IPEAOCTABIECHHM TOCYAAPCTBEHHOM YCAyTM ILIATHI,
He TMpelyCMOTPEHHOH HODMATHBHBIMH I1IpaBOBBIMM akTaMH Poccuiickoii ®Deaepanuu.
HOPMaTHBHBIMM IIpaBoBbIMH axTamu CaHkT-IletepOypra;

OTKa3 aAMMHHCTpalHM paiioHa. JOODKHOCTHOTO JIHIA aJMHHMCTpalldd paioHa,
rOCYIapCTBEHHOIO TPaXAHCKOTO CIyXalllero aAMHHUCTpauMH paiioHa, M®L], paborHmuka
M®IL] B ucrpaBneHWH HOMYHIEHHBIX ONEY4TOK M OWHOOK B BHITAHHBLIX B pe3y/bTare
NIPEOCTABNCHHSL TOCYAapCTBEHHOH YCIYrH NOOKyMeHTax JH00 HapylIeHHEe YCTaHOBJIEHHOTO
CPOKa TAaKHX HCIpaBIeHAH’:

HapyIEeHHE CPOKa MJIM MOPS/IKA BbIAAYH AOKYMEHTOB II0 pe3yIbTaTaM NpeROCTaBICHUS
roCyJIapCTBEHHOM YCIYIH;

NPHOCTAHOBNEHHE MNPENOCTABICHHA TOCYJapCTBEHHOM YCIYTH, €CJIH OCHOBaHHA
NPHOCTAaHOBICHHS HE MPEeNyCMOTPEHb! PenepanbHBIMU 3aKOHAMK M IIPUHATHIMH B COOTBETCTBHH
C HMMH HMHBIMM HOPMAaTHBHBIMH MpPaBOBHIMH aktamu Poccuiickodt ®Penepaivu, 3aKoHAMH
H WHHIMH [IPaBOBbIMH AKTaMH CaHKr—HeTep6ypra6.

B cmydae ecnm  xanoba momaeTcs  uepes  MpeACTAaBHTENs  3asBHTENS.
TAKXKE TMPEACTABNACTCS NOKYMEHT. MOATBEPXIAIOIMMA NOJNHOMOYMA Ha OCYIIECTBJICHHE
JEHCTBUH OT MUMEHM 3aiBUTENA. B KauecTBe HOKYMEHTA, MOATBEPXKAAIOLIETO TOJHOMOYHKS
Ha OCYHIECTBJICHHE JCHCTBHH OT HMEHH 3aABHTENA. MOXKET OBITh IpeACTaBicHa:

oQopMIICHHas B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoi Depepaiiuu
JIOBEPEHHOCTS (A1 GH3UYECKHX JIMIL),

odopmiIeHHAA B COOTBETCTBUH C 3aKOHOJaredbcTBOM Poccuiickoit (Deaepauuu
IOBEPEHHOCTD, 3aBEPEHHas IEJYaThblo 3ajdBUTENA (NpH HAJIMYMHM [1€4YaTH) H IMOANHCAHHAA
PYKOBOJMTENEM  3asfBHUTENA WIH  YNOJHOMOYEHHBIM 3THM  pPYKOBOIMTENEM  JIMIOM
(A1 IOpUAMYECKHX JTHLL);

KONHA pEIICHHA O Ha3HaYeHuM WiH 00 wu3bpaHum nmO0 mnpHKaza O Ha3HAYEHHH
($H3MYECKOro /MUAa Ha AOMKHOCTb, B COOTBETCTBHH ¢ KOTOPBIM Takoe (H3MYECKOE JIHUO
00s1a1aeT IpaBOM A€HCTBOBATE OT UMEHH 3asABUTENA O3 JOBEPEHHOCTH.

5.2. XKanoba MoxeT ObITh NOJaHA 3ajABUTENICM B MHCbMEHHOH ¢opMe Ha OymMaKHOM
HOCHTEJIE, B NIEKTPOHHOH tbopme7 (c HCIIOJIb30BAHHEM HH(POPMALIHOHHO-
TEJICKOMMYHHKaLHOHHOM  ceth  «MHTepHer»  mocpeactBoM — oduumansHOro  caita
aJMMHHCTpaAlLlUM pakoHa). B aiAMHHHMcTpaunuio padioHa. MOPL[ nubo B Kommurer
no undopmartusanuu U cea3u (nanee — KUC), apnsiomuiics yupenurenem MOLI.

XKanoba Ha pemeHus u gedcTBus (Oe3fieliCTBHE) MCHONHHUTENLHOIO OpraHa
rocynapcteeHHoH Brnactd Cankr-Ilerepbypra, €ro MOMKHOCTHBIX /ML TOCYIapCTBEHHBIX
IPAXIAHCKHX CIIYXKalllUX pacCMaTpHBaeTCs MCIIOJHUTEIbHBIM OpPraHOM TIOCYJAapCTBEHHOM
BiacTH CaHkr-IlerepOypra.

XKanobpl Ha peweHus u JedicTeua (OesmeiicTBue) pabGotHmka MOPI] noparotcs
pykosoautemo M®I.

Xamobet Ha pemieHus M [JeiicTBus (Ge3peiictBue) pykosoautens MOL] noparotcs
B MO®Ll. MO nanmpaBnser ykaszaHHbie Xa100bl B TeueHHE Tpex pabouMx AHeH co aHA
HX perucTpanuy Ha paccMorpenue B KMC.

5.2.1. XKanoba Ha pewenus u neiictBus (Oe3neicTBUE) AIMHUHHCTPALMH paioHa,

? Mopaua anobbl B HNEKTPOHHON POpMe 06ECTICUMBAETCA TIPH HATHYKH TEXHMUECKOH BOBMOXHOCTH.
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JODKHOCTHOTO  JIMLA, TOCYJAPCTBEHHOIO  TIPAXKAAHCKOI'O  CIYXAIIEro  aaMHHHCTPAlM{
paHOHa. PpPYKOBOAMTEIA AAMHHHUCTPAUMH. pPACCMATPHBACTCS HCIOJHHTEIBHBIM OpraHoM
rocyaapcTBeHHoM Binactu Cankr-IlerepOypra, MoskeT ObITh HanpapieHa:

10 No9Te;

yepe3 MOIL] 8

C HCIOJBb30BaHMEM HHGOPMALMOHHO-TEICKOMMYHHKAIIMOHHOH ceTH «MHTepHeT»
NOCPEACTBOM: O(GUIMATHHOrO CaiiTa AIMWHHCTPALMK paiiona’ 1u6o [loprana'’;

NpH JMYHOM TIpHEME 3asBHTENN B IHCEMEHHOH ¢opme Ha OyMaxHOM HoOCHTENe
B aJIMHHMCTpAllM¥ paiOHAa. B MECTE NPEAOCTaBICHUS IOCYIAPCTBCHHON YCIYTH (B MECTe. rie
3adBUTENb MOJaBajl 3alpOC HAa MOJNYYEHHE TOCYAAPCTBEHHOM YCIYrH, HapylleHHe IOpsaKa
NpeJoCTaBAeHUs KOTOpoH obXxanyercs, MO0 B MecTe, [Jie 3adBUTEIEM MOJIYYEH DPe3yIbTAT
yKa3aHHOMW rocyapCTBEHHOH YCIIYIH).

5.2.2. Xanoba Ha peweHus u aeicteus (6e3xeiicteue) MOPLL. pabotHuka M®I] moxer
6bITH HaNpaBJeHa:

no 1nouyre;

C HCHOJB3OBAHHEM HHGPOPMALMOHHO-TEICKOMMYHUKAUMOHHOH cetn  «MHTepHer
NOCPEACTBOM l'Iop'raJIa1 '

[IpH TMYHOM IpHeMe 3asBuTens B MOL].

5.3. Ilpu nojgave xanoomi:

5.3.1. Ilpu nM4YHOM IpHEME 3aABMTE]IA B IMHUCbMEHHOH GopMe Ha OyMaKHOM HOCHTENE
3afBATENb MNpPEJCTaBNSECT JOKYMEHT. YIOCTOBEpSIOIU# €ro JHYHOCTH B COOTBETCTBHH
¢ 3aKoHoaTenbcTBOM Poccuiickoit ®eneparu.

5.3.2. B 3nexrtpoHHOl ¢opMe MOryT OBITB NpeACTaBleHBl JOKYMEHTBI, yKa3aHHBIE
B IyHKTe 5.1 HacTosllero AJMHUHHCTPAaTHBHOIO peErJlaMeHTa, IPH 3TOM JOKYMEHT,
yIAOCTOBEPSAIOLIHI THYHOCTD 3aiBUTEIS, He TpebyeTcs.

3amonHeHMe 3aABJCHHA O paccMOTpeHMH kanobGel depes Ilopran mnpoussoauTcs
3asBHTEJIEM JIMYHO NPH YCIOBHH aBTOPHU3alKH 3aaBuTeNs Ha Ioprane nocpeactsom ECUA'Z

5.4. Ilpu nopmaue xanobel dvepes MOPL, M®PIL| obecneunBaer ee mnepeaauy
B aJIMHHHCTPALMIO paHOHa B IOPANAKE H CPOKH, KOTOPBIE YCTAHOBIIEHBI COIJIAIICHHEM
0 BlaUMojeHCTBHHM Mexay M®PL] ¥ HCHONHMTE/NBHBIM OpPraHOM TIOCYJApCTBEHHOM BJIACTH
Cankr-IleTepbypra. Ho He no3HEe cliegyroLiee paboyero IHgE CO THA NOCTYIUIEHUS XKaNoOkL.

5.5. PaccMoTtpenne xanob:

Cpok paccMOTpeHHs  KadoObl HCUHCISETCH CO [JOHS pETrMCTPAlMH  KaloObl
B aJIMMHHCTpaluH paiioHa, M®LI.

XKanoba Ha HapylleHHE [OpAJAKA IPENOCTABIEHUS TOCYAApCTBEHHOH  YCIYTH
paccMaTpHUBacTCs aJMMHUCTpaLMEN paioHa.

XKamoba Ha pemenus u pekcrBus (OesnelicTBue) aJIMHUHHCTPALMM paiiOHA, €ro
JOODKHOCTHBIX ~ JIMIL.  FOCYHapCTBEHHBIX  [PaKJAHCKMX  CIYXallHX  pacCMaTpUBaeTcA
aAMHHUCTpALMEH paioHa.

Xanoba Ha pemeHus u nekicTeus (GesseiicTBue) pabotHrka M®Il paccmarpusaercs
MOL.

Xanoba Ha pemeHus U nelicTBud (6e3nelicteue) pyvkoBoautens M®I paccmarpuaercs
KHC.

B cnyyae ecimm xanoba nmojaHa 3adBHTENEM B OpraH, B KOMIICTEHLIHIO KOTOPOTO

8 Kanoba Ha pewienue, aedcTeug (6e3neACTBIA) AMMHHUCTPAUMH palioHa, €€ JODKHOCTHBIX JIML, IOCY1apCTBEHHbIX
IPaXIaHCKHX CIVXKALIMX TPH NPENOCTABACHHH IOCYHAPCTBEHHOH YCIyrH MoxkeT OblTh nogaxwa 8 M®dl[ Toanko
B C/ly4ae ApEAOCTaBIEHHA yKa3aHHON ycayru nocpeactsoM MOLL

? Momaua *ano6sl NOCPENCTBOM OGHUMATLHOIO CaiTa aIMHHHCTPAUMH palioHa oGecHeTHBaETCA NpH HATHYHHA
TEXHHYECKOH BO3MOXHOCTH.

1% NMonaua xano6sr nocpencteom oprana ob6ecneunBacTca MPH HATHYHH TEXHHUECKOHN BO3MOXKHOCTH.

" NMonaua xanobsl nocpencteom [opTana ofecneuwbacTca Npy HaNKUHA TEXHHYECKOK BO3MOKHOCTH.

12 BosmonHocTs momaTh xanofy nocpenctsom [loprana obecneunBaeTcs A1 3aABUTENEH, KOTOpble MOAABANH
3aABJIEHHE O MPENOCTaBNEHHH rOCY1apCTBEHHOH ycnyru yepes [opran i M®LL
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HE BXONMT IMPHHATHE DeMiCHWA MO Xanobe, B TeuyeHHE Tpex pabouyMx JHEH co [HA
€¢  PperiCTpalMy  VKasaHHBIH  OpraH  HampaBiaseT kajuody B YHOJHOMOYEHHBIH
Ha €¢ pacCMOTPCHHME Oprah ¥ B [HCBMEHHOH Qopme uHPOPMHUpYeT 3asBHTEN
O TiCpeHanpaBleHUy #xanobbl. [ipH 3TOM CpPOK paccMOTpeHHs XanoObl HCUHMCIAETCS CO IHS
PErHCTpaLiA Xano0bl B yNOJHOMOYEHHOM Ha €€ PaCCMOTPEHUE OpraHe.

B cnyyae ecnu B OTHOLIEHMM NOCTYNMBIIEH Xano6bl (edepalbHBIM 3aKOHOM
YCTaHOBNECH HHOM MOpPAJOK (Tpoueaypa) MOAAYM M PAacCMOTPEHHS Xanob, MONOXEHHS
HACTOSLICrO pasgena He NMPUMEHAKOTCA. U 3asiBUTENb YBEJIOMISETCS O TOM, 4TO €ro xaroba
Oyner paccMOTpeHa B HOPAIKE U CPOKH, IIPeAyCMOTPEHHBIE BeJePaATbHEIM 3aKOHOM.

5.6. XKanoba fo:1KHa CofepKaTh:

HaUMEHOBaHHE aIMUHHCTPAUKH paioHa. NPESOCTABNIAIOIETO TOCYAAPCTBEHHYIO YCAYTY,
AOIDKHOCTHOTO JIHLA QJIMMHHCTpauUMKM paloHa MO0 TrOCyJapCTBEHHOIO IPaKAAHCKOTO
CIyXalero aIMHHMCTPAllMM DAOHA, pEMCHHA W JAeHcTBus  (6e3nelicTBHE) KOTOpPBIX
obxanytorcs:

(aMuTH!O, HMA. OTYECTBO (IIOCHEOHEE - [IPH HAJIHMYMH), CBEACHHS O MECTE KUTEILCTBA
3aABHTENd — (H3MYecKoro mmua SIM60 HAMMEHOBAaHHE, CBEICHHA O MECTE€ HaXOXKICHHA
3aj4BUTENA — IOPHAMYECKOTO JIMLA. a Takke HOMep (HOMepa) KOHTaKTHOro teinedoHa. aapec
(azpeca) 1EKTPOHHOH NOYTH (NP HATHYHM) M IOYTOBBIA alpec, N0 KOTOPhIM JAODKEH OBITH
HalpasJIeH OTBET 3aABUTEIIO;

cBefieHHs 00 OOXamyeMbIX pellleHHSX U AeHCTBHAX (6e3/elcTBHM) aIMMHHCTPaluH
paiioHa, JO/DKHOCTHOTO JHLIA aIMHHHCTPALMK paiioHa MO0 rocyaapcTBEHHOIO TPAXIAHCKOIo
CIyXauero aaMUHUCTpanku paona, M®L, paborauka M®L], B ToM uncie B caydae moaayu
kanobsl B M®LI nnu yepes lopran — BuA HapylleHMs., yKa3aHHbIH B NyHKTe 5.1 HacTosinero
AIMHHHMCTPATHBHOTO perjIaMeHT,;

JOBOMBIL, H4 OCHOBAHHM KOTOPBIX 3asBMTE/Ib HE COIJIACEH C PCIICHHEM H IEHCTBHEM
(be3nedcTBHEM) AOMHHHCTPAlUMHM paioOHA. MOKHOCTHOIO JIMIA AJMHHHCTPAlHMH paioHa
00 rocyaapCTBEHHOrO TPaXIaHCKOro CITyXKallero aAMHHUCTpALUK paitona, M®I], paGorauuka
M®ILI. 3asBuTenemM MOryT ObITh IpeACTaBIEHB JOKYMEHTHI ([IPH HAIMYHMHE). [I0TBEPHKAAIOLIHE
JOBOADI 3asABHTENS. THOO HX KOMUU.

3.7. 3agBUTENE HMEET IPaBO Ha TIONyYeHHE HHPOPMALMY U JOKYMEHTOB, HEOOXOMMMBIX
13 000CHOBAaHHS M PaCCMOTDEHMS HKaTOObI.

5.8. Xamoba. mocrynuBulas B aAMHHMCTpaumio  paiiona, MOIL], KUC
MO0 BBLIIIECTOALIMHA OpraH MOMIEXKHT PErHCTpAllMH He TOo3jHee cleayloiero pabouero aHs
co aus ee mnocrymieHus. JKanoba MOMIEXKHT pPACCMOTPEHHIO JODKHOCTHBIM JIMIIOM,
paboOTHHUKOM. HAJENICHHBIM NOJHOMOYHAMH IO PacCMOTPEHMIO Xalnob, B TeYCHHE NATHAALATH
pabounx AHEH CO IHSA €€ PErHCTPALHM, €C/IH 0oliee KOPOTKHE CPOKH PAacCMOTpPEHHMS XaloObl
HE yCTaHOBJICHBI aAMUHHCTpaikel paitona. MOLI. KUC.

B cayuyae o6xanoBaHHWA OTKa3a aAMHHHCTpPAallMM paioOHa. AOKHOCTHOIO JIHLA
agMuBMCcTpauuu paiona. MOL[, KHC B npueme JOKYMEHTOB Y 3asBUTENS JIMOO B MCTIpABICHUH
JONYHIEHHBIX ONMEYaToK M OIHOOK MIIM B ciiydae 0o0XajloBaHHs HapyIUCHHS YCTaHOBJICHHOIO
cpoKa TaKkHX HCNpaBlieHHH kanoba paccMaTpHBaeTcs B TEUYEHHE NATH pabodnmx OHEH CO AHA
€€ PerucTpaliH.

59. o pesynbraraM pacCMOTpEHHA KalnoObl aIMMHMCTpauus pailoHa, MOIL],
KHC npuHUMAET OIHO W3 CNEAYIOUIMX PELICHHN!

kanoba yAOBIETBOpAETCS. B TOM 4ucie B (opMe OTMEHbl HPHHATOTO PEINCHHS.
HCIIPABJIEHUs JOMYIIEHHBIX aJMHHHCTpALMCH pailoHa OneyaToKk M OmHMOOK B BBUIAHHBIX
B pe3yJIibTaTe NpEeNOCTaBleHHs [OCYAapCTBEHHOHM YCIyrd AOKYMEHTaX, BO3Bpara 3asBHTENIO
JEHEXHBIX CpeACTB, B3MMaHUE KOTOPbIX HE IPEAYCMOTPEHO HOPMAaTHBHBIMH IIPABOBLIMH
akramu Poccuiickoit depepannu, HopMaTuBHBIMM NpaBoBbIMK akTamu Caskt-IleTepbypra;

B YIOBJIETBOPEHHH XKaJloObl OTKa3bIBACTCH.

[lo pesynbraraM npOBEpPKH MpH OTCYTCTBHH B XKanobe AOBOAOB, IOATBEPKAAIOLIHX
HAJIHYHE YKa3aHHOrO 3asBHUTEIEM BHAA HApyLUEHHs [OpAAKa IIPENOCTAaBICHUA YCIIYTH.
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 3@ PACCMOTPEHHE KaloObl, IPHHUMAET pelieHue 06 oTKase
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B PAacCMOTPEHHH >aloOBl MO CYIIECTBY B CBSI3H C HECOOTBETCTBHEM CBEAEHMIA, M3JIOKEHHBIX
B Xajnobe. yKa3aHHOMY BHJY HapyIICHHS.

5.10. Ilpu ymomneTBOpeHUH Xalo0m agMunucTpauus padiona, MOL, KUC npunamaer
HCYEPIBIBAIOLINE MEPB! [0 YCTPAaHEHMIO BBIABICHHBIX HapyLleHHH, B TOM YHCJE IO Bbiaaye
3aBUTE/IK0 pe3yJbTaTa IOCyJapCTBEHHOH YCIYrd, He MNMO3JHEe NATH pabouux [HHEH co IHA
NPUHATHS PELICHUS, €CJIH HHOE HE YCTAHOBIICHO 3aKOHOaTeNbeTBOM Poccuiickoit ®enepanuu.

He mo3aHee qHA, CNEXYIOIEro 3a AHEM HPUHATHS PEIICHHA. 3aABHTEMO B MHCbMEHHOH
(dopMe H 10 KeNaHUIO 3assBUTEINA B YIEKTPOHHOH GopMe HanpaB/feTcss MOTHBUPOBAHHBIM OTBET
0 pe3yJIbTaTax pacCMOTPEHHS Kalo0bl.

B cnyuyae npusHaHus xaia00kl, HE NOJANEXAmeH yAOBACTBOPEHHIO, B OTBETE 3aSABHUTEIIO
JAIOTCS apryMEHTHpOBaHHblE pa3bjCHEHHA O TMPHUMHAX NPUHATOTO PpEIICHHA, a TaKxke
HHpOpMaLHs O TOPAIKE 00XKATOBaHUS NPUHATOTO PELICHHUS.

B cnyyae npu3HaHms kaloObl NoJulexauielf yJIOBICTBOPEHHIO B OTBETE 3asBUTEIIIO
naercs  HMHQopMaiMs O  JIEHCTBMAX. OCYIUECTBISE€MBIX  aJMHMHHUCTpauuedl  paioHa,
M®IL] B Ueadx HE3aMEUIHTEILHOIO YCTPAHEHHS BLIABJICHHBIX HApYLICHUH IIPH OKa3aHHH
TOCYRApPCTBEHHOH YCIYTH, a TakXe NPUHOCATCA H3BHHEHHS 3a JOCTaBJIEHHBIE Heymo0CTBa
¥ yKa3plBaeTcs MHOOpMallMs O JaJbHEHIIMX JEHCTBHAX. KOTOPBIE HEOOXOIMMO COBEPUIHTH
3aABUTENIO B HEIAX NOJIYICHHS TOCYAapCTBEHHOH YCIYTH.

B oTBeTe 10 pe3ynpraTaM pacCMOTPEHHS WaTOOK YKa3bIBAIOTCA:

HauMEHOBaHWe aIMUHHMcTpauuu palioHa, MO®Ll, KUC. nomxHOCTb. haMuIus, HMi,
0TYeCTBO ([IPH HANWYHH) €ro JOKHOCTHOTO JIHIIA, IPHHABLIErO PEIIEHHE [0 XKanobe,

HOMED, Jara, MECTO NPUHATHS PELICHUS, BKIOYas CBEJEHHS O JODKHOCTHOM IIHIIE,
paboTHHKe. pelLieHue WK AcHCTBHE (Oe3aeiicTBHE) KOTOPOro O0KaNyeTCs:

(damMuus, UM, OTYECTBO ([TPH HATMYMHA ) M1 HAUMECHOBAaHHE 3asiBUTEIIS,

OCHOBaHHA i IPUHSATHA PEIICHHUS 110 XKaobe;

IIPUHATOE 110 Xaobe pelleHne:;

B clyyae ecid jkajoba npusHaHa 0DOCHOBaHHOW, — CPOKHM YCTPaHEHHA BbiABJCHHBIX
HapyLIEHHH. B TOM YHCJIE CPOK NIPEOCTABIECHUS pe3yIbTaTa FOCYAApCTBEHHOM YCIIYTH,

CBEICHHS O Nopsiake 00Kal0BaHUA IPUHATOIO 110 Kanobe pereHus.

5.11. OtBet 1o pe3ynbTaTaM pacCMOTPEHUS XKAIOOB! MOAMIUCHIBAETCH YIIOTHOMOYEHHBIM
Ha pacCMOTpPEHHE XKaT00k! JOHKHOCTHBIM JTHL 10 PACCMOTPEHHIO KaJlo6.

ITo >xenaHMIO 3aABUTENS OTBET MO PE3yNbTaTaM PAcCMOTPEHUS XANOOBI MOXET ObITh
NpEICTAaBIEH HE TIIO3JHEE [HsA. CICAYIOMIErO 3a IHEM IPUHATHA pelleHus, B ¢Gopme
9NMEKTPOHHOIO JOKYMEHTA., NOMIMCAHHOTO SJIEKTPOHHOW TMOAMMCHIO  YIIOJHOMOYEHHOIO
Ha pacCMOTPEHHUE XKanoObl TOKHOCTHOrO JMUA M (MIH) YHOJHOMOYEHHOIO Ha PaCCMOTPEHHE
XanoObl aaMmuHucTpaiun paiiona, KUC, pabotHuxa MOll, HameneHHBIX MONHOMOUYHAMH
MO pAcCMOTPEHHIO XKanod, BUA KOTOPOH YCTAaHOBJIEH 3aKOHOAATENbCTBOM Poccuiickoit
®enepauuu.

5.12. B ciaydyae ycCTaHOBJIEHHS B XOA€ MM IO pe3ynbTaTaM pPacCMOTPEHHS XanoObl
NIPU3HAKOB COCTaBa aJMUHUCTPATHBHOIO NMPABOHAPYIIEHHS WJIH [PECTYIUIEHUSA MOJKHOCTHOE
nuno aamuHHcTpauuu paiona, KHUC, pabotHux MOPIL], HajgeneHHble NOMHOMOYHIMH
MO PacCCMOTPEHHIO XKal00, HE3aMEUIMTENILHO HAIPaBIAIOT MMEIOIIMECS MATepHAaIbl B OpraHbl
NpOKypaTyphl.

5.13. Aamunsncrpanus paiona, KMC. M®IL] oTka3biBaeT B yHOBIETBOPEHHH XanoOki
B CIEQYIOMHUX CIIyYasx:

HaJIMYM€ BCTYNMUBLIETO B 3aKOHHYIO CHITY PEICHHA cyla, apOHTPaKHOro cyaa 1o xanobe
0 TOM e NpeIMETE U MO TEM K€ OCHOBAHUSM:

nojada KajaoObl JIMIOM, IOJHOMOUYWS KOTOPOrO HE IONTBEPKACHBI B HOPSAKE,
YCTaHOBJIEHHOM 33aKOHOJATeNbcTBOM Poccuiickoii denepauuu;

HAJIM4YHE pEHICHHA MO JKalobe, NPHHATOrO paHee B COOTBETCTBHHM C TpeOOBaHHAMH
HACTOSIIEro AJIMHHHCTPATUBHOIO PErJAMEHTa B OTHOHICHHH TOTO )K€ 3asABHTEIS M IO TOMY
Ke IPEeaIMETY KanoObl.
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5.14. Anvuuucrpauus paiiona, KUC, M®L] srpase ocrtaBure xamoby 6e3 orsera
B CIEQYOIHHMX Cy4dasX:

HaIM4yKMe B kalofe HEUEH3YPHBIX JHUOO OCKOPOHMTENBHBIX BbIpaXEHHH, YyIpo3 H3HH,
3OPOBBIO H UMYUIECTBY JO/DKHOCTHOIO JIMIIA, @ TAKXKE WIEHOB €0 CEMbH;

OTCYTCTBHE BO3MOXKHOCTH IIPOYMTAaTh KaKyro-IMOO 4acTh TeKcTa XaloObl, (paMHIHIO,
MMd, OTYECTBO (NP HaIW4yM{) M (MJIH) MOYTOBBIA ajnpec 3asBUTENA, yKasaHHEBIE B xanode.
IToa orcyTcTBHEM BO3MOXKHOCTH IIPOMMTATh MOHHMAETCS Cy4ai, MPU KOTOPOM YacTh TEKCTA
KanoObl ¥ (MnH) GaMUITHIO, UM, OTYECTBO (IIpH HAMU4UH) U (MIH) NOYTOBBIH azipec 3asBHTEIA
HE NOANAIOTCH IIPOYTEHHIO.

B cnydae ocraBnenms xamobOel Oe3 oTBera ammuHMCTpanus paiiorna, KUC, M®L]
B TeueuHe 3 (tpex) paboumx aHeH o HHA perucrpauum xanobsl coobmaer 06 3TOM
TpaXIaHWHY, HalpaBUBIIEMY Xajnoly, ecnM ero ¢aMmiIus M IOYTOBBIA ajapec NOANAIOTCA
IIPOYTEHHIO.

5.15. lopsanok obkanoBaHUA peIICHNUS MO XKanobe.

Pemenne, npuHATOE MO pE3yAbTaTaM pPacCMOTPEHHA KaloObl, MOXET OBITh
obxainoBaHo Buue-rybepHatopy CaHkr-IlerepOypra, HemOCpPEACTBEHHO KOOPAMHUPYIOIEMY
¥ KOHTPOJNHUPYIOIIEMY IEATEIBHOCTh aaMHUHHMCTpauuu padiona Cankt-IletepOypra (191060,
Canxr-lIlerepSypr, Cmoneubni, Ttenedpon  (812) 576-70-42), B  IlpaBuTenscrBo
Cankr-TlerepOypra, a Takxe B Cyl, B HOpAIKE M CPOKH, NpPeJYyCMOTPEHHBIC OCHCTBYIOLIMM
3aKOHOJATENIbCTBOM.

5.16. UndopmupoBanue 3asBuTeiell O TOPAAKE IOJaYM H PacCMOTPEHHS KaloObI
Ha peimeHHs Y JelcTBus (Oe3meficTBHE) MCIOMHUTENBHOTO OpraHa roCyJapCTBEHHOH BIacTH
Canxr-Ilerepbypra, ero JOKHOCTHBIX JHML, TOCYZApCTBEHHBIX TIPAXTAHCKHMX CIIyXalHX
OCYIIECTBIIAETCS IOCPEACTBOM pasMellieHus HHdopMmauun Ha [loprane.

KoHcynbTupoBanne 3agBUTeNcH O mopaake oOXanoBaHHsA peUICHHHA H JeHCTBHM
(6e3neiicTBus) OCYIIECTBIAETCA TAKXKe IO TesledOHaM, aApecaM IEKTPOHHOM MOYTHI, @ TaKXkKe
IIPY JTNTHOM [IPHEME IO afpecaM, YKasaHHbM B MyHKTe 1.3.1 HacTosero AJIMMHHACTPATHBHOI'O
pernamenta (npunoxernde Ne 11 x HacTOAWEMY A/IMHHHCTPATUBHOMY PErJIaMeHTY).

5.17. TlonmokeHHst HACTOAWIEr0 pas3jena, YCTAHABIWBAIOMINE MOPAAOK MNOAAYH
M paccMOTIpeHHs xkano® 3asBuUTEened Ha HapyHMIEHHs HX IpaB IpPH NPEAOCTABJICHHH
FOCYJapCTBEHHEIX YCIYT, HE paclpOCTPaHAIOTCA Ha OTHOIICHMS, perynupyeMbie DenepatbHbM
3akoHoM ot 02.05.2006 Ne 59-33 «O nopsaake paccMOTpeHHs obpawmeHuit rpaxxaad Poccuiickoit
®enepaunn» (qanee — 3axon Ne 59-03).

X anoGw 3asBuTeneH Ha OPraHU3AUMIO NIPEIOCTABICHUS OCYAapCTBEHHBIX yeayr MPL]
NOJAIOTCA H PacCMaTPHBAIOTCS B NMOPALKE, MpeaAycMoTpeHHoM 3akoHoM Ne 59-03.

Xanoba 3asBHTENs Ha OPraHU3ALMIO NPENOCTABICHHSA roCyJapCTBEHHBIX yciuyr MOL],
nojaHuas 3aseatenem 8 MOILI, paccmarpusaerca M®L B cooTeTcTBHE ¢ 3aKoHOM Ne 59-D3».

2. KoHTpone 3a BBINOJHEHHEM DacClOPSKEHHs BO3JIOXKHUTH Ha MEPBOIO 3aMECTHTENA
npencenarens XXunumuoro xomurera Opioy M.I'.

BpemMenHo HCO/IHAIOMKN 0093aHHOCTH
npeaceaareas JKuanmHoro komurera - C.b.lllapaacs



