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T. YiBTHOBCK

06 yreepxaeruun MucTpykmmn
no paboTe ¢ 00palICeHMUSIMY ¥ 3ATIPOCAMM POCCHIICKMX
¥ MHOCTPaHHBIX IPRXKIaH, THI 6e3 rpaXaancTsa, 00'beIMHeHMI rpaKiaH,
B TOM YHCJIe IOPHANYecKHX aull, B ATeHTCTBe o obecrnevyeHnio JesTeIbHOCTH
MHPOBBIX Cy/[ei YIbAHOBCKOM 00/1aCTH

B uengx yCTaHOBJIEHMS €OWHOro mnopsanka paGoTsl ¢ 0OpalleHMsIMM
1 3ampocaMi POCCMMCKWX TPajKaH M MHOCTPaHHBIX pakiaH, nui Ge3 rpaXnaHcTEa,
oOBeMHEHMH  TPAXKIAH, B TOM YMCJe IOPMOMYMECKMX JIMI, B ATEHTCTBE 10
obecrneyeHmiy  JeATENBHOCTHM  MUPOBBIX Cyaeit VYibgHOBCKON obiacTy
NMPUKa3blBa:

1. Yreepouts npuwiaraemyio MHucTpykumio no pabore ¢ obpaimeHMaMd
M 3anpocaMM POCCMHCKMX M MWHOCTPaHHbIX TrpaxpaH, auy 6es rpaxiaHcTBa,
oOBeIMHEeHMIT TpakiaH, B TOM 4YMCJIE OpWIMYECKMX auu, B ATeHTCTBE IO
obecrnedyeHnio JeATenbHOCTH MMPOBLIX cynelt YibsHOBCKOW obnactu (manee -
HWHerpyknus).

2. Pyrosogurenam OTAeNOB, 0oOpasyeMbiX B AreHTCTBe no obecrnedeHuio
ABSATENBHOCTH  MMPOBBIX  cyaei  YnesHoBckol — obnacth, — obecneynTs
HeyKocHuTenbHoe cobmopenne WHCTPYKOMM TpM  paccMOTpeHMH obpalleHii
rpakgad M OpraHusauMii, nocrynapowmx B 2 AreHTcTBe o obecnedeHuIo
AeATeTBHOCTH MUPOBBIX Cyieil Y IbaHOBCKON obnacTu.

3. [Ipu3HaTh yTpaTHMBILMM CHITY:

npukas AredTcTBa 10 OGECMEUEHMIO JEATEABHOCTH MMPOBBIX CY[en
Vnwauosckoit obnacti ot 10.08.2017 Ne 7-np «06 yreepxaeHnyu MHCTpYRUMM 1O
paboTe ¥ 3ampocamMi TpaxKoaH M opraHM3anui B AreHTCTBe 1o obecneveHHio
AeATeTEHOCTY MMPOBBIX Cyaei Y IbSIHOBCKOM 061acTi»;

npukas ATreHTCTBA 10 ODECNEYeHMIO JeATeIbHOCTH MMPOBBIX —CYIein
Vavarosckoit obnacty ot 05.06.2018 Ne 2-np «O BHeceHuM M3IMEHEHMH B NPUKa3
AreHTcTBa no obecneveHHIo AeATeILHOCT MUPOBBIX Cyaeil YIbSIHOBCKOM obnacTu
or 10.08.2017 NeT-mip»;

npukas AreHTCTBa M0 0OECNEYeHWIO AeATeNbHOCTH MMPOBBIX CyHeil
Vapauosckoit obmactu ot 20.03.2019 Ne 4-np «O pHeceHMy M3MEeHeHMA B MPHKAa3
AreHTeTBa N0 0OECNIEYEHWIO JEATENIBHOCT MUPOBBIX CYaeH YIbAHOBCKOM obJacTi
or 10.08.2017 Ne 7-nip».
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4, Hacrogaumii NpMKas BCTYNAeT B CHIY HA CAeIYIOIIMI eHb TOC/Ie JHS ero
OhULMATBHOTO OIMYyDJIMKOBAHMS,

Uenonusionmii o613aHHOCTH -
PYKOBOOMTENS ATeHTCTBa yfffé-f
r

E. A .Hyrymanosa




YTBEPKIEHA

NpUKasoM AreHTersa
1o 0BeCneyeHuIo JeaTe/IbHOCTH
MMPOBBIX CY/1€I
Vinpanosckoi obmacti

ot 14 _woeh 20231, No 2-#p

HHCTPYKIIUA
1o pabore ¢ 06palIeHHAMA M 3aTIPOCAMM POCCHIMCKMX M MHOCTPaHHBIX
rpakaaH, a4l 6e3 rpakaancTsa, o0negMHeHMH rpaxiaH, B TOM
YMCTe IPHINYEeCcKIX JIMIL, B ATeHTCTBe 10 00eCcTIeYeHHI0 NeATeTLHOCTH
MMPOBBIX Cyael YIbSHOBCKOM o6nacTi

1. Obmme nonoskeHmns

1.1. WMucrpykums mo pabore c ofpaiieHMsmMu ¥ 3anpocaMi POCCHICKMX
M MHOCTPaHHBIX Tpaskpaf, Jul 6e3 rpakmaHcTBa, oObeluHeHWil rpaxiaH, B TOM
qMCie I0pUIAMYecKHy ML, B ATEHTCTBE Mo ODeCredYeHHI0 OeATe/IbHOCTH MUPOBLIX
cynelt YbsHOBCKOM obnacty (manee — Muerpykius) paspabotaHa B COOTBETCTBMH C
Koncruryunen Pocenitcxkoin @epepaunn, @enepansabiv 3akosom ot 02.05.2006 Ne
59-03 «0O nopsanke paccmoTpenns obpamiennii rpaxknad Pocomtickoit @enepainmy
(nanee - MegepanbHbii 3akoH Ne 59-03), QepepanbHbiM 3akoHoM oT 09.02.2009 Ne
8-03 «O6 obecrieyenyy NOCTYNA K MHOOPMALMY O AESTENBHOCTHM rOCYAAPCTBEHHBIX
OpPraHoB M OPraHOB MECTHOTO CamMoymnpasieHusi» (nanee - DenepanbHbii 3aKOH
Ne 8-@3) 1 saxononarenncrsom Pocenitckon @epepaipn.

1.2. Mucrpyrumelt yeraHaBIMBaeTCs enyuHbI MOPANOK NMPUEMA, PerucTpaiiu,
PACCMOTPEHMS M XPaHEeHMs MOCTYMMBLIMX B &4pec PYKOBOOMTENs AIeHTCTBA 110
obecreyeHMi0 JedATe/IbHOCTH MMPOBBIX cyaeid YabsHOBCKOM obsactu (manee -
AreHTCTBO), OT POCCHMIMCKMX M MHOCTPaHHBIX rpamjad, i 6e3 rpakiadcTea,
oObeaUHEeHHMI TPax[IaH, B TOM YMCIe HPUIMYECKMX Ul (Janee — 3asgBUTENb),
obpaiwennit B mucbmMeHHoW Qopme, dopme 31EKTPOHHOrO OOKYMEHTAa M B YCTHOM
thopme (manee - obpaljeHue), 3anpocoB UHEOPMAUMM O NedTeLHOCTH ATeHTCTBA
(mamee - 3ampoc), a TaKXe TEeKCTOB, HANPaBlIeHHBIX UM O3HaKoMIeHus Jmbo
COmepKallMX TMo3apasieHue, cobone3HOBanMe, WM MOJOKUTENbHYIO OLEHKY
pesarensHocT  (BnarogapHocTE) M HE  COOTBETCTBYIOIIMX — TpeDoBaHuAM,
npensaspiemsiM Degepansubiv 3akoHoM Ne 59-03 k obpateHuam u DegepanbHbIM
sakoHom Ne 8-@3 g sanpocam (pmasee - HeoOpamieHus), a TalkoKe KOHTPOJ 3a
cobrmiogenuem MOpsIKa PACCMOTPEeHNS ODpallieHHit W 3alpocoB, aHAIN3a COCTOSHMS
paboTel ¢ OOpAlEHMAMN M 3aITPOCAMK, OPraHK3alMK ¥ [TPOBeIeHIs JIMYHOrO TIPHEMA
rpakaaH pykopoguteneM AreHTCTRA.

1.5. OcHOBHbBIE TEPMHUHEL, MCOMB3YeMbie B MHCTpYKIMI:
1) oBpamienne - HampapleHHble B ATEHTCTBO WM JIOJDKHOCTHOMY JIMILY
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ArenTcTBA B TMChMEHHON (opme w4 B (OPME 3IeKTPOHHOO [JOKYMEHTa
npeiioXKeHue, 3adBieHne MM JKanoba, a TakKe yCTHOe obpauuenne 3adBUTENA B
AreHTCTBO, K AO/DKHOCTHBIM THIaM ATeHTCTEa,

2) obpaiuenie B mMuCEMeHHOW (Qopme - obpauieHue sasBuTeNsl, B KOTOPOM
NOKYMeHTUpoBanHas nHbopMallus MPeCcTaBieHa JIobbIM THIIOM MMCbMa;

3) obpamenne B ycrHoM (Qopme - obpamieHne sassurens, ohOpMIEHHOe
110 Pe3yIbTaTaM MPOBedeHMs IMYHBIX TPUEMOB, BbI€3/IHbIX TMYHBIX NPUEMOB;

4) obpaumenre B Gopme MEKTPOHHOrO AOKYMeHTa — 0bpalleHHe 3adBuTed,
B KOTOPOM JOKYMEHTHPOBaHHad uH(OPMalis pejcTaB/ieHa B 31eKTPOHHOM (opMe;

5) obpauienue, He MNOAJAIOIEECH [POYTEHUID, — OOpalieHne 3agBUTEs
B NMCEMEHHON opMe ¢ HepasMYMMBIM MO0 TPYOHOYMTAEMBIM TEKCTOM, a TaKkke
obpalieHie ¢ TPONMYCKAMM TeKCTa, He NO3BONSIOIIMMM ONPEelenuTs BOMPOCHI,
copepkawmecs B o6paleHmn;

6) KomnekTuBHOe oOpallleHWe - COBMeCTHoe obpaueHwe aByx W Gonee
safBUTeNIeN Mo oBIIeMY /14 HMX BOMpPOCY, & Takike obpalligHie OT MMEHM TPYILOBBIX
KOJIJIGKTHBOB, Y/€HOB OTHOM CeMBM, Pe30MIOUMM C TNYDAMUHLIX MeporpusTHil,
MOANMCAHHBIE MX OPraHM3aTopamy ¥ oTBeyaroipie TpeboBaHMAM, YCTaHOBIEHHBIM
Qepepansibiv  3akonom ot 19.06.2004 Ne 54-03 «0O cobpanmax, MMTHHIAX,
IeMOHCTPALMSX, IeCTBUAX M MKeTUPOBAHMSIKY;

7) nmoBTopHOE oOpamierne — obpallieHne, MoCcTynMBIiee OT OOHOTO M TOrO e
JIMLIA 10 OAHOMY M TOMY K€ BOIPOCY BO BTODOM pas;

8) neoxHoKpaTHOe obpauleHe - obpalleHne, NOCTYIIMBILEE OT OJHOTO U TOTO
JiKe JIMILA 110 OJHOMY M TOMY Ke BOTIPOCY TPM pa3a n bonee;

9) KodTponbHOe OOpaieHMe - OobpaleHMe 3asBUTENd, HarNpapieHHoe
ATEHTCTBOM  WIM JO/DKHOCTHBIM  JTMIOM ATeHTCTBA /191 PACCMOTPEHMS B
rocyJapCTBEHHbIE OpPraHbl, OpPraHbl MECTHOro CamoyipaBieHud M JO/KHOCTHBIM
JMLAM, B KOMMETEHLUMIO KOTOPBIX BXOOMT pPeuieHMe TOCTABIeHHLIX B 0BpaiieHmu
BOTIPOCOB, € MPOCHBOH NPesoCTaBUTE JOKYMEHTHI MM MaTepPHaiLl O Pe3yaLTaTax
paccMoTpeHus obpalieHus;

10) cayxebHbM JOKYMEHT — OOUUMANLHBIA [OKYMEHT, MCIONb3YeMbIi
B TEeKYILEM [IeATeNbHOCTM TOCYAdpCTBEHHBIX OPraHoB, OPraHOB MEeCTHOTO
CaMOYTIPABIEHNA MM JO/DKHOCTHRIX JIMLL;

11) paccmorpenwe ofpamieHnss - OeCTBMS pykoBoautens AreHTCTBA,
HO/DKHOCTHOrO famia ATeHTCTBA, Pe3VJIbTATOM KOTOpPBIX SABASETCA O0BEKTHMBHOE,
BCECTOPOHHEE M CBOSBPEMEHHOE MPUHATHE PEeLUeHMUs MO CYIECTBY NOCTABIEeHHbIX B
obpalueHuu BOTIPOCOE;

12) npuHaTHE Mep - BLIMOJMHEHWE NEMCTBMI B COOTBETCTBMM C NPUHSTHIM
MO pesynbTaraM PAacCMOTPeHMS OBpalleHus peleHneM «MoNIepKaHo» — MoNHoe
(PaKTHYECKOE YIOBAETBOPEHME TOCTABNEHHLIX B OBGpauieHmy BONPOCOB, TO ecTh
(akTHueCcKy  pealM3oBaHHbie TpeliokeHusd, GaKTHUeCKM  VIOBAETBOPEHHBIE
3a9BJIEHNS WM JKAT00HI;

13) pesymbrar paccMOTpEHMS OOpAIUEHMS - [PUHATHE B OTHOLUEHMH
obpaieHns PYROBOAHTENEM ATEHTCTEA HMAM AOJKHOCTHBIM JTHIIOM AredTcroa, m
KOMIIeTeHLIMI0 KOTOPOTO BXOAMT PeIleHMe MOCTAaBAeHHOTO B OBpaliennn Bonpoca,

OOJHOTrO M3 CEOVIOIMX ]JE]J.IE‘HHﬁ . «IMOOoeEpHaHo», “PAZBACHEHD», aHe
MOOOePHaHD »
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14) «noppepkaHo» — peleHue, B COOTBETCTBUM C KOTOPBIM TIpe/IONKEeHMe
3aABUTENA TPM3IHAHO [enecoodpasHeIM, a 3afBjeHMe WiIM Kajioba 3adBuTens -
0B0CHOBAHHBIMM M MTONJIEIKAUTAMH VIOBIETBOPEHMIO;

15) «paspscHeHO» - penleHMe, B COOTBETCTBMM € KOTOPBIM 3QABHTE/NH
NMPOMHMPOPMUPOBAH O MOPHAAKE PEaNM3alud WIKH YIOBIETEOPEHUS TPeNIoKeHN],
3asBIEHMA WITH JKano0sl;

16) «He nopaepkaHO» — pellUeHHE, B COOTBETCTBHM C KOTOPBIM IPELIOIKEHHE
OPU3HAHO HellenecoobpazHeIM, & 3adBJeHME WM Kanoba - He0BOCHOBAHHLIMU
M He TOJJIeXalulMMH VIOB/IeTEOPeHHIO;

17) mucbMeHHBI OTBET Ha oOpauleHKe - HanpaB/JeHHbI 3asgBUTENIO
B MHUCBMEHHOM (popMme [0 YRasaHHOMY B OOpallleHuH NOoYTOBOMY ajpecy WM
10 afpecy JeKTPOHHOM MOYTH! CITYIKeOHBIN JOKYMEHT CIeZlVIOIero CofleprRaHus:

4) 0O pesyyibTaTax pPaccMOTPeHMSI OBpalleHMs ¥ NPUHATBIX B C/Iy4ae
HeOBXOOMMOCTH Mepax, HanpaBAeHHbIX HA BOCCTAHOBJIEHME WIM  3aLIUTY
HapyLUeHHLIX [1paB, cBo60N M 3aKOHHBIX MHTEPECOB 3adBMTeNs, ¢ MHbOpMalliei
MO CYLIECTBY MNOCTABJIEHHLIX B ODpaieHdi BONPOCOB M MPaBOBLIM 0DOCHOBaHMEM;

D) O BOSBPALIEHMM KaA0Dbl 3a4BUTENIO B NMMCbMEHHOM (hopme min B dopme
37IEKTPOHHOTO JOKYMEHTa C pajdbiCHeHnem IpaBa 06KanoBaTe COOTBETCTBYIOLIME
PEILEHME MM AeicTBMe (De3seiicTEMe) B YCTAHOB/IEHHOM TOPSJKe B Cyl B Ciyvae,
eCn  HeBO3MOMHO HanpapieHue Kajnobel B rocygapcTBeHHbLI OpraH, OpraH
MECTHOTO CaMOYTIPaBIeHMs] WiIM JO/DKHOCTHOMY JMily, B KOMIETEHLMI KOTOPBIX
BXOJAMT pELIEHME TIOCTaB/eHHbBIX B oOpalleHnyn BOMPOCOB, B COOTBETCTBMM
€ 3arpeToM O HanpasieHHMu Kanobbl HA PacCMOTPEHME B rOCYJapCTBEHHBIM OpraH,
OpraH MEeCTHOTO CaMOYIPAaBA€HMS WM JO/DKHOCTHOMY /MLy, PelleHue MM
nemcreue (De3seicTBMEe) KOTOPBIX ODIKaTyeTcs;

B) O BO3BpAlIEHMM 3a4BMTENI0 ODpalienns B nuceMerHHoM dopme umm B hopme
SNMEeKTPOHHOTO HOKYMEHTa, B KOTOpoM obmanyercs cyneOHOe pelueHue,
C pa3bACHEHMEM IOpALKa 00xanoBaHKua NaHHOTO CynebHOro pelnexHns;

r) © HEeJgONyCTMMOCTM 3n0yrnorpebieHusi MnpasoM, eciad B obpaleHnm
CONep:KATCs HEeLeH3YpHEIE B0 OCKOpOUTEeNLbHbIE BBIPAKEHMS, VYTPO3bI JKM3HM,
3O0POBRI0 M MMVIIECTBY [OJDKHOCTHOI'O JIMIA, @ TAKKe UIeHOB ero CembH,
Be3 oTBeTa No CYEeCTBY NOCTAB/IEHHBIX B HEM BOTIDOCOE;

) O HeBOIMOMKHOCTM TNMpOYTEeHMs Tekcra obpaieHus B MMCBMEHHOM (popme
M OCTABJIEHMM ero Ge3 OTBeTa Mo CYIeCTBY TMOCTABIEHHLIX B 0DpalleHini BONPOCOB
M HEeHalpasJeHWH Ha DPACCMOTPEHME B TOCYNapCTBEHHBIM OpPraH, OpradH MeCTHOro
CAMOYTIPABJCHMS WM AO/KHOCTHOMY JMOY B COOTBETCTBMM C MX KOMITETEHLMEHN,
ecsTi (DaMMINA 1 TIOUTOBLIN aJpec 3a9BUTeNTs MONLAITCS TTPOUTEHHIO;

e) O NpeKpauieHni Nepenucky M0 JaHHOMY BOMpocy, eciu B oGpaieHmu
CONEPIKMTCA BOMPOC, HA KOTODBIM 3aSBUTENO HEOAHOKpaTtHo (Tpu paza u Donee)
JABANUCh OTBETHI B NMCLMEHHON (opme mnn B (JOpPME 3/IEKTPOHHOrO JOKYMEeHTa
Mo CYILIECTBY B CBA3M C pPAHEe HANpPaB/sIEMbMKM ODpalieHnsaMM, ¥ I[pM 3TOM
B 0Opawenny He NpuBOLATCS HOBbIE NOBOALI MM OBCTOATENLCTBA — MPU YCI0BMUM,
UTO YKASAHHOE ODpalleHyMe | paHee HANPABIMEeMble ODpaleHns HanpaBIsIich
B OOMH ¥ TOT K€ rocyJapCTBEeHHbLIM OpraH, OpradH MecTHOro caMoyIpaBIeHusa Wi
OOHOMY M TOMY e JODKHOCTHOMY JIMLLY;
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) O HEBO3MOKHOCTHM NaTh OTBET MO CYIIECTBY TOCTABIEHHOro B 00pallieHuH
BOMpPOCA B CBASM € HENOMYCTAMOCTHEO pasLyallenns CBeIeHWH, COCTaBIAIOLINX
rOCYapCTBEHHYIO WM MHYIO OXpansemMylo (henepatbHbIM 3aKOHOM TalHy;

3) 0 HeBO3MOXKHOCTH [AaTh OTBET 1O CYIIECTBY MOCTaBIGHHOrO B OOpalieHunu
BOMpOCa B CBA3K C TEM, YTO TeKCT oOpallieHns He MO3BOJIAET OIpPEeNenuTh CYyThb
NpeIOKeHNs, 3aABIeHHs WK Kanobbr;

18) yerubiii OTBeT Ha ObpaileHMe - OTBeT Ha obpaluienue B yCTHOM (opwme,
MAHHBIN 3A9BUTEITIO B XOAE TMUHOro pueéma,

19) 0BBEKTHRHOCTE — [OCTOBEPHOCTL MOTYYEHHON O(QUIIMAILHBIM, OTKPBITHIM
criocoboM, B pesy/IbTaTe HernocpelCTBEHHOrD 3HAKOMCTEA ¢ aKkTaMyu MH(OPMAaLIH,
oueHka (axkToB, AOKYMEHTOE B 4YaCTH WX TOJAJIMHHOCTM M COOTBETCTBMA
YCTAHOBJIEHHBIM TPeBOBaHMAM, C MCK/IFOYEHMEM OJHOCTOPOHHETO MHEHMS,

20) BCecTOPOHHOCTb - paspelieHre Mo CYLWecTsy BCeX BOIPOCOB,
MOCTaBJeHHbIX B OOpalleHNH, TIPMHATHE BO BHMMaHue JOBONOB BCEeX YUACTHMKOB,
JCCIefoBaHMe 1 oueHka uHpopManMu HA OOBEKTMBHOCTb, JAOCTOBEPHOCTH
M JOCTATOYHOCT;

21) npaBopasi 0BOCHOBAaHHOCTE - ODOCHOBAHHOCTH IIPUHATOIO pelLIeHUA
B COOTBETCTBMM C 3AKOHOZATETLCTBOM: HAMMYME CChIJIOK HA KOHKPETHLIE HOPMLI
rpasa, NPaBOMEPHOCTL MPUMEHEeHMS TeX MM WHBIX MPAaBOBLIX aKTOB B KOHKPETHOM
CUTYaLMM 3aIBATENN;

22) nanpasneHue obpalieHns Mo KOMIETEHIMYM — Hanpasienne AréHTCTBOM,
JOJDKHOCTHBIM JTMIIOM ACeHTCTBa o0pamieHmMda ¢ COMpPOBOAMTENBHBIM JAOKYMEHTOM
rOCYIAPCTBEHHBIN OPraH, OpPraH MeCTHOrO CaMOVIIPABIEHNS MM COOTBETCTBYIOILIMM
AOJKHOCTHBIM JIMLIAM, B KOMIETeHIINI0 KOTOPhIX BXOAMUT PELIeHME MOCTaBJIeHHbIX B
obpalleHHH BOMTPOCOB;

23) CconpoBOIMTEIbHLIN JOKYMEHT — CIVIKEOHbIN JOKYMEHT, HanpabjisemMblit
B rOCYIapCTBEHHBIM OpPraH, OpraH MEeCTHOTO CaMOYTIPAB/IEHMS WIM [NO/DKHOCTHOMY
MY, B KOMIETCHUMIO KOTOPbRIX BXOOWMT PELUCHIE TOCTABICHHRIX B DSPH.I.LLEHHH
BOMPOCOB, € MPHIOCKEHMEM 06palLeHs I/ €ro PAcCMOTPeHMs NUB0 HANPaB/ISseMbli
B [OCYlapPCTBEHHBIN OPrad, OPrai MECTHOTO CaMOYTPaBAeHMs WM TOJDKHOCTHOMY
TUILY, K TOMHOMOYMAM KOTODBIX OTHECEHO MpEefoCTaBJeHMe 3arpaiiiBaemoin
MHOQOPMAIMH, C TIPUIIOMKEHMEM 3aTIPOCE;

24) Tunosoy oBLIEpOCCHMITCKMI TemaTuueckui KaaccudukaTop obpaieHuii
rpaxpad - yreepiaénnsi Amvimamcrpanueit [Tpesugenta Pocomiickoi @enepaum
nepeyeHb BOTPOCOE WIM MONABONPOCOB, OBBEAMHEHHBIX B COOTBETCTBYIOLIME
BOMPOCHI, KOTOPbIE CTaBATCH® B oOpamwenuu mmbo 3anpoce, € OTHECEHUeM
MX K COOTBETCTBYIOUIEH TeMe, TEMaTHKe M pasfeny Ha OCHOBaHWM aHHOTALMN
oBpaiieniii ¢ NpUCcBoeHrHeM COOTBETCTBYIOLIUX YETHIPEX3HAUHBIX 11d)POBBIX KOLOB
[OABOIPOCAaM, BOMPOCAM, TEMaM, TEMATHKAM 1 Pa3Ie/nam;

25) vyBemomsieHMe - CIYHKeOGHbLIH NOKYMEHT, HanpaBigemblii ATEHTCTBOM,
NOJDKHOCTHBIM JTMLIOM AreHTCTBA 3aABUTEIIO:

a) O HanpasneHuw (Mepeanpecauni) obGpalieHUs HA PaCCMOTPEHNE B npyrou
FOCYHAapCTBEHHBIA Oprad, oOpraH MeCTHOTO CaMOYIDABASHMS WM MHOMY

AO/BKHOCTHOMY JIMILY, B KOMIETEHIMIO KOTOPBIX BXOAWT PElleHMe TIOCTABJAEHHBIX
B 0bpameHun BOIPOCOB;
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6) 0 npoasieHMM Ha KOHKPETHOE KOJMYEeCTBO [Hel, HO He Oonee yem
Ha 30 mHeit, cpoka paccmorpeHnsi obpaiieHus B CBA3YM C Harpap/JeHMeM B OpYTHE
rOCyHapCTBEHHLIE OpraHbl, OpraHel MECTHOrO CaMOVNpaBIeHMA M HHBIM
TO/DKHOCTHBIM JIMIAM (32 MCKIIOYEHMeM CyO0B, OPraHoB [OO3HaHMA M OpraHos
MpeiBapuTeIbHOr0 CIeACTBMS) 3aMpoca JOKYMEHTOB M MaTepuanoB, B TOM YMCiIe
B VIEKTPOHHOI hopMe, HeoBXOTMMbBIX 1171 PACCMOTPEHNS 00paleHms;

B) O HAMpPAaBNeHMM (Tmepeampecanmy) 3anpoca B rocyAapCTBEHHbIH OPraH Miu
Oprad  MECTHOr0 CamOyIpaBAeHMHd, K MOJHOMOYMAM KOTOPLIX OTHECEHO
npenocTapieHne sanpalmBaeMon MHQOPMAaLi;

I) 00 OTCpPOYKe OTBETa Ha 3aMpoC C YKasaHMEM €€ TIPMYMHBI M CpOKa
NpenocTasiedus sanpamsaemMoi MHGopManiM, KOTOPEIA HE MOMET TpPEeBHILUATh
15 preii ceepx ycraHopnenHoro DepepanbHeiv sakoHom Ne 8-3 cpoka oreera
Ha 3anpoc;

n) © mnpuHATMM oDpalneHms, 3ampoca K paccMOTPEHMIO € YKajaHWeM
perucTpalMoHHOr0 HOMepa, faThl PErUCTpaluy B ATeHTCTBe 0DpallleHus, 3anpoca;

26) MCNOJHUTENE — AOPKHOCTHOER JMI0 OCYIapCTBeHHOTO OpraHa, OpraHa
MECTHOTO CaMOyTIpaBAeH!s, YIIOTHOMOYE€HHOIO Ha paccMOTperue obpallieHns;

27) aHHOTAUMA — KPATKOE COAep;KaHue BOMPOCOB, MOCTABIEHHBIX JasgBUTENEM
B ObpaunieHuy, 3anpoce;

28) anoHuMHOe oGpauienue — 0dpalleHne 3asBUTeIIA;

a) B MMCbBMEHHOW (opme, He coaepikauiee (GamMumnio MaAM MOYTOBLIM agpec,
[0 KOTOPOMY JO/IKeH OLITL HANpaB/ieH OTBET,;

6) B (hopme 3JIEKTPOHHOrO JOKYMEHT3, He cojepswkaillee (amMuiuio, ampec
3JIEKTPOHHOM TIOYTEI, ECJIM OTBET [J0JDKEeH ObITh HanpasieH B (JOPME 31€KTPOHHOTO
MOKYMeHTa, WId TMOYTOBbIA anpec, €eciM OTBeT [AO/KeH ObITh HaNpaB/eH
E NMCLMEHHOI (hopMe;

B) B yCrHOW @Qopme 083 MNpenbsaBieHKMA [IOKYMEHTa, YOOCTOBEepHIOLLEero
JNMYHOCTE 3a9BUTENS (MAcopTa WiK MHOrO JOKYMEHTa);

29) sampoc - ofpanieHyMe TOAb3OBaTens WHGOPMALMEH B VYCTHOM WM
NUCbMEHHOM (opme, B TOM uucae B BUIE 3MeKTPOHHOTO [JOKYMEHTa,
B AreHtcTBo B0 K JO/BKHOCTHOMY JWILy AreHTCTBA © MNpefocTaB/IeHMH
uHbopManuK 0 geaTeNbLHOCTH ATreHTCTBA, JONKHOCTHLIX JIHI ATeHTCTRa;

30) nons3oBaTens uHQOpMauMelr - rpawkiaHuH (Quanueckoe aMLQ),
OpraHu3anms (FopMIYecKoe L), 0bILecTEEHHOR obbegHeHe,
OCYILIECTBAAIOIIME TIOMCK MHPOPMAUMK O OEeATeAbHOCTH AreHTCTBA, JO/KHOCTHBIX
muu ArenTersa. [TonssoBarensvy MEMDOPMALMEN SBASIOTCS TAKMKE rOCYIapCTBEHHBIE
OpraHbi, Opraibl MECTHOTO CAMOYITPABIeHMs, OCYIIECTEAMIOMME TIOMCK YKasaHHO!
MH{OpPMaLKU B cooTBeTCTBMM ¢ DefepanbHbiM 3akoHOM Ne §-D3;

31) sanpoc [OOKYMEHTOB W MaTepHaioB - Coy)KeOHBIM  [LOKYMEHT,
HanpaB/iseMbli B APYFOM  TrOCYJapCTBeHHBIH  OpraH, OpraH  MeCcTHOro
CaMOYIIPaB/JIeHus WK [OODKHOCTHOMY NIMIY (32 MCKIIOYEHMeM CyYIOB, OpPraHoB
MO3HaHMS WM OpraHoB TIpeJBapMTEeNbHOrO CHAENCTBMA), O IPeloCTaBIeHuH

HeobGXOAHMBIX 1A paccMoTpens obpallenus JOKYMEHTOB M MaTepHuaos;
32) paccMOTpeHHMe 3anpoca - J[elCTBMA PYKOBOAMTENSA, OO/DKHOCTHOTO

muna AreHTCTBa, HAINpaB/JeHHbBIE HA NPEegoCcTaBIeHe OTBETA Ha 3alpoc, B KOTOpOM
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CONEPYKMTCS MMM K KOTOPOMY TIpWIaraeTcs samnpausaemasn wHQOpMaLms mbo B
KOTOPOM COJEp)KMTCA MOTUBMPOBAHHBIA OTKA3 B MPenocTaBIeHyn YKa3aHHOM
MHQOPMALLIN; §

33) OTBeT Ha 3anpoc — CTyKebHLI JOKYMEHT, HAaNPAaBAseMbllt LO/KHOCTHBIM
JMUIOM ATEHTCTBA MOJIb30BaTeMo MHBOPMAaLIed, B KOTOPOM:

a) COMNepKMTCA WIN K KOTOPOMY TIPHJIaraercs sanpaunisaemas Hgopmarms,

6) vyKkasambl HasBaHue, /aTa BBIXOMA M HOMEpP CPEACTBA MacCOBOM
pudopMalm, B KOTOPOM — OMyO/AMKOBAHA  3anpamiipaevast — MHGbOpMaIs,
u (wiM) 9MeKTPOHHBIA anpec OQMUMAIBHOTO CaiTa, Ha KOTOPOM pasMerieHa
sanpaiumpaevas MHGOPMALMA, ecaH 3ampatuMpaeman MHpopmaums onybiMKoBaHa
B cpejcrBax Maccosod uHQopMauum JM6G0 pasmelieHa B MH(POPMAUMOHHO-
TeIeKOMMYHMKaUMOHHOI cetn «MHTepHeT» (nanee — cerh «MuTepHeT» );

B) COOEKMTCS MOTMBMPOBAHHLIM OTKA3 B [IPeNOCTABISHMM YKA3aHHOI
MHPOPMALIMM B CTYYANX, €CIIN!

CONEpKaHME  3ampoca He  MO3BOMfSET  YCTAHOBMTL  3aNpalliBaemyno
nHGOPMALIMIO O OEATEMBHOCTH ATEHTCTBEA, JO/UKHOCTHBIX HY, ATeHTCTRA;

sanpainpaeMas MHGOPMAUMS He OTHOCUTCH K [IeSTeNbHOCTM ATPeHTCTBa,
[OJKHOCTHBIX JIHIL ATEHTCTBA;

sanpalpaemas MHQOPMAIMS OTHOCHTCH K MHGOPMaUMK OrpaHuyuyeHHoro
IOCTYTIA;

salpalupaemas  WHQOpManus paHee [PeNOCTAaB/AIACh  [10b30BaTEIo
uHbopManmne;

B 3anpoce CTABMTCA BONPOC © TIP3aBOBON OLEHKe AaKTOB, [TPHMHATHIX
PYKOBOiMTENEM ATEHTCTBA M ATEHTCTBOM, O MPOBEAEHMM aHAIM3a JesTenbHOCTH
AreHTCcTBa, JO/DKHOCTHBIX /Ml ATEHTCTBA WM NPOBENEHMM MHOM aHAIWTHYECKOM
paboThl, HEMOCPECTEEHHO He CBA3AHHOI C 3alUMTON [IpaB HaNpaBMBILEro 3arnpoc
Mo/Ib30BaTeNd MHpOPMALIeH;

B 3aMpoce HEe YKa3aH MOYTOBBIN anpec, anpec MMEeKTPOHHOH NOYThl MM HOMED
(bakca 11 HanpapAeHus OTBeTAa Ha 3ampoc nubo HoMep TenedoHa, Mo KOTOPOMY

MOJKHO CBS3aThCA C HATIPABMBILMM 3aIIpoc MoJib30BaTeneM MH(opMalie;

34) pe3synasTaT PpPACCMOTPEHMS 3anpoca - HampaBiaeHue AreHTcTBOM,
AO/AMHOCTHBIM JIMHOM ATEHTCTEA MOJIb30BaTeNK MH(OpMAaLMei OTBETa HA 3aTpoc, B
KOTOPOM COIEPIKMTCH MM K KOTOPOMY TIpMnaraeTcs sanpaiuupaemas wHbopmamms
11MB0 B KOTOPOM COMIEPIKUTCH MOTHBMPOBAHHLIM OTKA3 B NPEJOCTABIEHUN YKa3aHHOM
uHDOopMAalM;

35) opuumanbHeIA CAWT — odMUMaNLHLIN cailT AredTcTa B cet «MuTeprer»
(www.mirsud.ulgov.ru), cogepskaupii MHGOPMALKIO O AeATeNLHOCTH ATeHTCTBRA,
JAO/MKHOCTHBIX M1l ATEHTCTBA, NIEKTPOHHBIN aipec KOTOPOro BKJIOUYAET JOMEHHOe
MM, MPAaBO HA KOTOPOe IMPUHANIeKUT ATEHTCTBY;

36) obpanienne, HAXOASIIIEECS B PeXMMe OXMTAHMSA, — OBpaleHne, MPUHATOe
K pacCMOTPEHMIO PYKOBOIHTEIeM ATeHTCTBa WM JODKHOCTHBIM JMIIOM ATeHTCTEa,
no KOTOPOMY B rOCYJapCTBEHHOM OpraHe, OpraHe MecTHOTO CaMOYIpaBIeHM st W/ M
Y HO/DKHOCTHBIX ML 3aMIPOLUeHbI JOKYMEHTbl M MaTepuasbl, HeobxoauMbie s
paccMOTpeHus obpaleHus;

57) momyne «O6parienus rpaxnas» — aBTOMaTu3MpoBaHHas HHAOPMAIOHHO-
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nouckoeas cucrema «OBpaileHust rpauiaH» B eIMHOM CHUCTEME 3MEKTPOHHOTO
LOKYMeHT00B0poTa AreHTCTBa i MCIOMHUTE/NBHBIX OPraHoB Y IIbAHOBCKOM 06/1acTH,
uCTIonb3yemMan B AreHTcree Ans 06paboTky mocTynawounix obpaiieHui, 3arnpocos,
HeoOpalleHuii;

38) HOWKHOCTHOR AUUO AreHTCTBA — JIMLO, TOCTOSIHHO, BPEMEHHO WM [0
CreuuanbHoOMy TIOTHOMOYHMIO OCYIUeCTBsiiouiee (YHKIMM TPeCTAaBUTENS BIACTH
b0 BRIMOJNHAIOLIEe OPraHM3auMOHHO-DACTIOPAIMTENLHLIE, aIMUHUCTPATHBHO-
XO3SMCTBEHHbIE (DYHKUMY B ATeHTCTBE;

39) «Jlnuneii kabuner» - UHGOPMALMOHHBI PeCYpC, KOTOPBINM pasMeLléH
Ha oQuUMANTLHOM cauTe W NpelHasHaYeH [ HampaBneHms B ATEHTCTBO,
OO/DKHOCTHBIM JMuam AreHTCTBa obpawenuit 8 JopMe 9MEKTPOHHOIO AOKYMEHTA M
MpeacTaBneHnsa 3adBUTeNO0 AOCTYIa K MHQOpMALMKM O pesysbTaTax pacCMOTDEeHMS
HaMpaBsieHHoro ¢ ucnonb3osatnem «JIimaHoro kabnHera» obpaieHns;

40) CcoTpyAHMK - TOCYHAPCTBEHHBIM TPaKIAHCKMM cmyskammi (paboTHHK)
AreHTCTES;

41) wueobpamieHme - TEKCT, HATPaBIsSIeMblif HA O3Hakomnexue, aubo
CONepKalMif TIOJIOJKMTENBHYI0 OLEHKY [IEATENbHOCTM (BnarofapHocTb), MO
nosjpassiexye, npuriaaedne, 1nbo cobonesHosanme;

47) nosjppasneHne - TEeKCT, He OTHOCALIMICH K NPenIoKeHuaM, 3asBiIeHuIM
1 JkanobaM, cojepKalil TPUBETCTBMAE M NONKEeNaHus ajpecary JMYHOro XapakTepa
Mo CIY4an Kakoro-1mbo cobeiTis, NpasiHmKa;

43) npurialieHMe — TeKCT, He OTHOCAIUMMCA K TpeiJoMeHuAM, 3aaBIeHIAM
W xamobaM, CONepKalIMil TpochBYy  ABUTHLCA, TPUBBITH, TIPHUCYTCTBOBATE
Ha KaKOM-TM60 MeponpuaTu;

44) cobonesHoBaHme — TEKCT, HE OTHOCSIMNCS K NPEIOKEHMIM, 3aAB/IEHMAM
ykanobaM, copepKauii COYYBCTBME (COCTpAanaHMue) OINpefenéHHOMY CODBITHIO
(HecyacTeio);

45) Tekcr, HanpaRsIeMbld HAa O3HAKOM/IEHWE, — TEKCT, He OTHOCAUANCH
K NPeNIOMKeHMAM, 3asBJeHMAM M JKato6aM, ¢ NpUIOKeHeM Te9aTHON MPOmYKIMHK
(RypHambl, TaseTsl, KHUrM, OYKIETBl, JMCTOBKM M T.M.), PYKONMCEH, ayamo-
1 BUIEOMATEPHAJIOB WM MHOM MPOLYKUIWKA nMbo medaTHas MPOOyKIus (JKypPHAIb,
raseTbl, KHUTY, OYKIeTHl, MMCTOBKM M T.IL), PYKOMNMCH, ayaH0o- 1M BHMIeoMaTepHasIb]
MW MHAA MpooYyKIMA,

1.4. PykoBonmuTens AreHTCTBA, MOJDKHOCTHEIE JTHId ATeHTCTBa obecneunBaoT
paccMoTperne o0palieHMid M 3anpocoB MO BOMPOCaM, OTHECEHHbIM K WX
KomrereHumn, B coorsercteuy ¢ Koucturyumert Poccuiickoit  @enpepaiuy,
(heiepaAbHBIMM KOHCTUTYIIMOHHBIMY 3aKOHaMM, (eflepaibHbLIMM 3aKOHAMM, YKa3aMmu
[peaunenra Poccuitckonn — Pepepanmyu, nocraHosneHnsavu  [IpaBurenscrea
Poceuiickoit @enepaiin, YerapoM YILAHOBCKON 06MacTH, 3aKOHAMM Y TEAHOBCKOM
00JTacTH, MHBIMM MPABOBBIMM aKkTamy YJIBSHOBCKO 06/1acTH, a TAKKEe HACTOALLEeH
Hucrpyxumer.

1.5. O6pamenua #  3anpoCel  pacCMATPUBAIOTCH  PYKOBOIMUTETIEM,
NOKHOCTHREIMM MHMIami  AreHTcTBa (Hanee Takke - OO/DKHOCTHRIE &TMIA), B
KOMMETEHIIMIO  KOTOPBIX  BXOAMT  pellleHse  BOIPOCOB,  COAEPIKALMXCs
B 0OpAaILeHUAX 1 3aTpocax.
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1.6. Opranusaumio yuéra, CUCTEMATM3AUMM, PAcCMOTpeHusi i 0GOOLEeHK
oBpallleHuii 1 3anmpocoB, AMYHOTO TPUEMA PYKOBOAMTENS B AreHTCTBE, BeleHue
HeNoNpoM3BOACTBA MO obpamieHuam u 3anpocam M obecriedeHse KOHTPOJA
3a  WcnoJHeHMem  TpeBoBaHuit  Hacrosuerd  MBCTPYKUMM  OCYLUECTBiSeT
OTBETCTBEHHO® /MO0, BHITONHAIOLIEe [OKHOCTHBIE OOY3aHHOCTM B TMPUEMHOM
pykoBomuTeNs ATEHTCTRA.

1.7. Omnpepenenye MCIOJHMTENEN, TPUHSITHME PEILEHMNA O HanpasIeHUy
oOpalleniii, SanmpocoBR HA  pacCMOTpeHMe B Opral  MaM  OpraHusaiiMio,
B KOMIETEHLMIO KOTOPHIX BXODMT pElIeH)e TOCTaBIeHHOr0 B obpaieHusy,
3anpocax BOMPOCOB, OCYILIECTBAMIOTCA PyKoBomuTenem AreHrtctsa nmbo aunamu,
MCTIOMHAIOIMMM ero oba3aHHoCTH (fanee - YNOIHOMO4YEHHOe JIMLO),

1.8. Heobpamenus, nocrynuslive 8 ATPeHTCTBO, JOBOOSTCH [0 CBeJeHMA
JAOKHOCTHBIX JIMI, KOTOPEIM OHM agpecopaHbl. OTBersl Ha HeoBpalleHWs AT
MOMKHOCTHBIM JIMIIOM ATEHTCTBA.

Mo obpamennam, 418 KOTOPRIX B COOTBETCTBMM €O cTathen 11 PenepanpHoro
sakoHa Ne 59-D3 mpegyemorpeH OTHe/ibHBIM MOPAIOK PACCMOTPEHMS, OTBETHI
3aABMTE/SM HAMPAB/SIOTCA 38 MOINMCHI0 PYKOBOAMTENT ATeHTCTBa.

1.9. Benenne aenonpoM3BOOCTEA MO 0OpALUEHHMAM M 3a1pocam, MoCTYTIUBLLIAM
MCTIOJHUTENSM, OCYIIECTB/IACTCH HenocpejCTEeHHO WUCIOMHUTEIAMY 00 MHBIMY
COTPYIHMKAMU 10 KX MOPYUYEHIIO.

1.10. Ycramopnennbiit HacToswen WHCTpYKUMEH TNOPANOK pacCMOTpeHMs
obpalieEuii M 3ampocoB PacnpocTpaHsercs Ha Bce obpalleHus, MOCTYIMBIUME
B ATEHTCTBO, 3a MCKTHOYeHMeM o0OpallieHuid, KOTOPbIe TOAJeXKAT PACCMOTPEHNID B
MOpPSAKe, YCTAHOB/IEeHHOM (eliepa/ibHbIMM KOHCTUTYIMOHHBIMM 3aKOHAMM M MHBLIMM
pemepanbHBIMM - 3aKOHaMy, NPeAYCMaTPUBAIOIIMMM  ClNelMaIbHbIA  HOPS0K
PAaCCMOTPEHMSI.

Yeranosnenssiit  Hactosuieid  WMHoTpyKuMen — nOpAgoK  paccMOTpEeHMS
obpaieHuit ¥ 2ANPOCOR  PACHPOCTPAHAETCS HE MPAROOTHOIIEHNHH, CBAIAHHEIS
C paccMOTpeHuem obOpalleHuit MHOCTPAHHBIX TpaXxmad W aull 0e3 rpaknaHcTsa,
32 MCKIIOYeHMeM  CIyvaeB, YCTAHOBJEHHBIX MENOYHAPOIHEIM  IOTOBOPOM
Poccuiickoin ®egepauyn win GenepagbHBIM 3aKOHOM.

1.11, 3anpemaerca npecsieoBaHKe TPLKIAHNHA B CBA3M C ero obpalenmem
B agpec ATeHTCTBA, MO/UKHOCTHbLIX /vl ATEHTCTBA € KPUTMKOM MUX JeATeTLHOCTH
mmbo B UENAX BOCCTAHOBJIEHMSI WM 3alUThl CBOMX [paB, CBOBON M 3aKOHHBIX
MHTEpecos Jubo npas, cBOBOA M 3aKOHHLIX MHTEPECOB IPYTIX MLl

1.12. Tlpu paccmorpenmy obpamieHns He [OMYCKAETCH pasr/ialeHue
COAEPKALMXCA B HEM CBENEHMM, a TAKKe CBEIEHMH O YACTHOM JKM3HM 3agBHTENS
M IPYrHMX I, K YaCTHOM JKM3HM KOTOPBIX OTHOCATCA 3TM CBEmeHus, 6es ux
COrmacms.

He sapngerca  pasrsialieHueM  cBeleHMit  HanmpaBiaeHue  oBpaiieHus
B rOCYZIaPCTBEHHbLIN OpPrad, OpraH MeCTHOTO CaMOYNpPaBiAeHMS MU AOIKHOCTHOMY
AUy, B KOMIETEHLMIO KOTODLIX BXOAWT pellieHNe MOCTABJeHHBIX B oOpameHum
BOTIPOCORE,

1.13. Ocyuwecrsnenne rpaxiaHamMu TpaBa Ha OGpAlIEHME HE [JOJUKHO
HAaPYIIATE TIPABA M CBODOILI APYIMX JIMLL.
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1.14, PabBora ¢ obpalesysivi ¥ 3alpocamy, TOCTYNMBIIMMKM B ajupec
AreHTCcTBA, MJO/DKHOCTHBIX /MLl ATEHTCTBA, ABJSETCS [pAMON  CaykeOHOI
0BA3aHHOCTEIO0 MCITOMHMTENEH, KOTOPbIE HECYT YCTAHOBJIEHHVIO 3aKOHOATeILCTBOM
OTBETCTEEHHOCTH 33 CBOEBPEMEHHOCTE M TIOMHOTY PACCMOTpPEeHMST OBpalleHmid M
3dIpoOCcOoRB.

1.15. Yuér u perucrpauus o6paiieHnii, 3anpocos W HeoOpalLeHWH,
ITDET}-'T[I{BIIIHK B anpec MEHTETEE, JOMKHOCTHRIX JTHMO AI’EHTCTBE, OCYIUECTE/IAETCA B
monyiie «OBpaiieHns rpaxaany.

2. Yuér, cucremaTusauys ¥ perucTpama oopamieHmi

2.1, OGpamenwe B mMCEMEHHOM dopMe MoKeT ObiTh JIOCTABIEHO
B anpec AreHTCTBa, AO/DKHOCTHBIX JIMIL ATEHTCTBA HENOCPeNCTBEHHO 3afABUTEJIEM,
Ero InpegcraBuTesIen, MOXKeT MOCTYIUTE 10 MoYTe, a8 TAKKe MOMeT BhITh nepesaHo
HAPOYHO B X0/ NpoBeieHns NOKHOCTHLIMM JTMUAMK ATeHTCTBa MH(OPMALIMOHHBIX
WITN MHBIX MEPONPHUATHM C y4acTHeM HaceaeHus,

2.2, Obpamenne B ycTHoM ¢opme nepepaérca safBuTeeM B XOHE JMIHOTO
npuéma,

2.3. Dnexrponsble oOpalleHust, MOCTYIUBIIAE Ha o(HuMansHEN cair
Yopasaeans (www.mirsud.ulgov.ru) B MHpOpMALMOHHO-TENEKOMMYHHKALMOHHOMN
cetH «MutepHer» B pasmen «OOparHast CBA3LY HIH 110 2JICKTPOHHOH [04YTe
mirsud73(@mail.ru, npHHAMAIOTCSA OTBETCTBEHHBIM JIHLIOM.

2.4. OGpaunenna B (opme 3SMEKTPOHHOIO [OKYMEHTAa, YKa3aHHbIE
B TYHKTE 2.3 HAacTOMILETO pasinena, PacrevaTbiBalOTC OTBETCTBEHHBIM JIMIIOM B
LeNAX OaTbHENIeH CHCTeMATHIAMM M PErHCTPANMY B TIOPAAKE, MPeIyCMOTPEHHOM
Hacrosmen VMHeTpykimei.

2.5. O6pauenns B nuceMeHHOW (hopme u obpaterus B opme 371eKTPOHHOTO
NOKYMEHTa, COlepKallye B anpecHOM 4acTi romerky «J/IMuHo», paccMarTpuBaloTcs
Ha OBIIMY OCHOBAHMSX B COOTBETCTBMM C HACTOMILEH VHCTpYKRIMe.

2.6. OOpamesuss B TMCbMEHHOW (OpPMe, TOCTYNMBIIME B  anpec
ArenTCTBa, TO/DKHOCTHBIX MUl AreHTCTEA 10 TIOYTe, MPMHMMAKDTCS OTBETCTBEHHBIM
JIULIOM, 3aTEM PerucTpupyioTced B Moxyse «ObpaleHis rpaskiaH».

2.7. Tlpu npueme TekcTa B NMCbMEHHOM (DOPME OTBETCTBEHHBIM JIMIIOM:

NPOBEPAETCA NPAaBWILHOCThL aJpecoBaHMA KOPPECNOHAEHIMH W LeI0CTHOCTD
VIAKOBKM, BO3BPALAIOTCA HA TIOYTY HEBCKPBITEIMM OIMOOYHO MOCTYIIMBIINE
(He no agpecy) MMCHMa;

BCKPBIBAIOTCA KOHBEPTHI, [IPOBEpAeTcs Haauume B HUX JIOKYMEHTOB
(pasopBaHHbie TOKYMEHTbHl TMOJK/IENBAIOTCA), K TEKCTY MUCbMa TMPHIAraioTcs
KOHBEPTEI W JAPYTHME JOKYMEHTHI, HalpabjieHHble 3agByuTesIeM (KOMMM TAacrnopra,
BOEHHOI'O OuneTa, TpyIOBOM KHIKKM U TIP.);

COCTaBJsfeTCd aKT B JABYX IKIeMIUiIpax B Caydae OTCYTCTBMA TeKCTa
B MMCLMEe, HAIMYMA B KOHBEpPTAX [EHENMHEIX 3HAKOB, [EeHHBIX Oymar u (i)
OTCYTCTBMA JOKYMEHTOB, YKA3AHHBIX B TEKCTe, OIMH 3K3IEMIUBIP aKTta npuobuiaercs
K Oeny, IpYyroi Hampap/sieTcs B afgpec 3adBUTend ¢ CONPOBOIMTEILHBIM MHACHMOM
COOTBETCTBYIONIETO COAEPIKaHMUA 34 MOITMCEID PYKOBOIUTENS AT@HTCTRA.
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2.8, B ciyuae BBUABNEHMS ONAacHBIX WIM MOJO3PUTENIBHBIX BIOXKEHUH
B KOHBepre pabora C T[OYTOBBIM  OTHpaB/ieHMEM  NPHOCTAHABIMBAETCH
[0 BbISCHEHMS ODCTOATENLCTE M MPUHATHA  COOTBETCTBYIOMIETO  pPelreHus
VIOJTHOMOUEHHBIM Ha TO JIMLIOM.

2.9. Tekctsi B mucbmeHHoM dopme, B Qopme MEKTPOHHOIO [OKYMEHTA,
copepiallye obpalenna W Heobpallenna, MOMJIEKAT PerdCTpalii OTBeTCTBEHHBIM
miuoMm B mMomyne «OBpamieHus CpaxgaH» B TeuyeHMe 3 [JHel ¢ MOMeHTa
MX TIOCTYTIIEHNSA B Ar€HTCTBO.

B cayuae noerymaenmss B APEHTCTBO TEKCTOB B TMCEMEHHON (opme
MM B IOpMe 3MeKTPOHHOTO JOKYMEHTa, cojepxaliux obpallieHus 1 HeoOpatleHus,
B BbIXOAHbIE WIM MpasgHMYHBbIE OHM WX pPerMcrpaums NpPOU3BOOMTCA B TeueHue
3 OHei, CAemyIommy 32 BEIXOAHLIMM M NPAsTHUYHbIMMY JTHAMH.

2.10. O6pamenna B ycTHO! (dopmMe MOMIEKAT PErucTPamni OTBETCTBEHHbLIM
AMLIOM B JeHb MX TOCTYI/IeHMA B AreHTCTBO € YKasaHueM Jarkl M BpeMeHM
MOCTYIIEHU.

2.11. Tlpm permcrpauuu o6GpaunieHuii B IUcbMeHHOM dopme, B (bopue
MIEKTPOHHOrO  JOKYMeHTa, B  VYCTHOM dopMe, a Take HeobpalleHui
B SMIEKTPOHHYIO DPErMCTPalMOHHYIO Kaprouky (nanee — 3PK) mogyna «O6pamenns
rpajaaH» BHOCATCS CJIeNVIOIIie NaHHbIe:

[arTa perueTpanm;

bammnua(u), wumsa(umeHa), oryecTso(a) 3asBuTeNA(el) (MocnefHee -
NPy Haauumn);

MO 3aABUTeNs (MYKCKOM, JKEHCKHI);

NouTOBRI(BIR) anpec(a) 3aaBuTesnga(ei) u (W) agpec 9JeKTPOHHOM MTOYTEI;

BT JOKyMeHTa (oGpainenune, Heobpaienne);

BuI, 0bpalenna (3aapneHine, MpeaIioKenne, xanoba);

THI OBpalenus (MHIMBUAYANBHOR, KOJIEKTUBHOR, aHOHUuMHOoe (6e3 damumim
wiau Bes anpeca);

JIBrOTHAA MPHMHAOIEHHOCTD,

dhopma moKyMeHTa (MucbMeHHas, YCTHasdA, B hopme 3eKTPOHHOrO JOKYMEHTA);

MPU3HAK 4MHOTONMLIYLLMI 3asABUTENL Y

KaHasl TOCTYM/eHust (Buj AocTaBky) (mouTa, ceTh «VIHTEpHeT», IMUHBINA
NpuéM, KaHan 3/eKTPOHHOrO oOOMEeHa - MEeKBENOMCTBEHHbBIM 3/1EKTPOHHbIN
pokymenroobopor (M3[40O), renedon, «JIyuHpni KabuHeT», MOAYYEHO
B ATEHTCTBE ¥ 1p.);

ecri obpanieHyie nepeagpecoBato M3 APYroro opraua:

MPU3IHAK «OTKPLITOE MUCEMO»

MCTOYHHUK MOCTYIUIeHNS,

BXOJSILIMI HOMED CONpPOBOAMTEIBEHOrO MMChMA;

D.1.0. uenonuurens,

cBedeHus 06 apjpecare (oprad, PpPYKOBOAMTENs OpPraHa, 3amMeCcTHTeNlb
PYKOBOAMTENA Oprasa Mo MHbIE afpecarh);

KONIMYECTBO JIMCTOB /1b0 opmart n 06uém aekTpoHHoro gaina;

Hanmuuye NpuicKeHW MO0 BiIoXeHMWid (OnmucaHme NPUIOKEeHUs, KOTMIeCTBO
mueToB nbo Gopmar 1 06bém 3nexTponHoro daiiia).

2.12, Tlocrynuemme B AreHTCTBO TeKCThl OOPALEHMI  NOMIEKAT
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CKaHMPOBAHMIO C CO3JaHMEM IEKTPOHHOro o6pasa MOKYMEHTa M MPUKPETIeHHIO
Kk OPK B mogyne «Obpamenns rpaxaas».,

2.13. OTBeTcTBeHHOE MU0 33 PErMCTPALMIO TEKCTOB B MUCEMEHHON dopMe 1 B
(ropme BIEKTPOHHOIO AOKYMEHTa, MPOCTABASeT YUETHEIN IITAMI C YKA3aHHEM IaThl
perucTpanmMi TeKCTa 3agBUTeNsS M PerucTpanuyoHHOr0 HOMepa MOKYMEHTa Wu
OCYLUECTB/ISIIOT CUCTEMATH3AUMIO ¥ 0DOGIEHHE TEKCTOB 3aABMTE/IEN Ha 3Tare ux
MPOYTEHUS ¥ Pasie/ieHue:

Ha obpameHus, NMOJIexalllie DPACCMOTPEHWIO B TNOPAIKE, YCTAHOBJIEHHOM
QenepanbHbiM 3aKoHoM Ne 59-03;

Ha obpamienns, KOTOPBIE B COOTBETCTBMM € 4YacTh) BTOPOM CTaTeM 1
QenepansHoro 3sakoHa Ne 59-(D3  mopnear pacCMOTPeHMIO B TIOPSJKE,
YCTAHOBNEHHOM  (elepanbHbIMKM  KOHCTHUTYVLMOHHBIMM  33KOHAMM M MHBIMU
(henepaibHLIMKM 3aKOHAMM;

Ha 3ampockl, MOMJISKALME PacCMOTPEHMIO B COOTBeTCTBMM ¢ (DelepaibHbIM
s3akoHoM Ne 8-(3;

Ha 3ampochl, TOJIeXAallMe pPacCMOTPEHMIO B COOTBETCTBMM C TIOPSAOKOM,
ycraHoBneHHbiM DemepanbHpiM 3akoHom Ne §-@3, ¢ yuérom ocobeHHOCTEH,
NPeoyCMOTPEHHBIX  MHBIMM  (defgepanpHBIMM — KOHCTMTYLMOHHBIMM  3aKOHAMM,
denepanbHEIMM  3aKOHAMM M TIPMHMMAEMBIMM B COOTBETCTBMM € HMMU
HOPMaTHBHBIMM MpaBoBbiMK akTamu Pocomiickoi @enepain;

Ha obpaiieHns MHOCTPaHHBIX TPaK#aH M aMll 6e3 rpaKIaHcTBa, KOTOpbie
B COOTBETCTBMM € uacTeio 3 crateu 1 DenepancHoro sakoHa Ne 59-03 mopiexar
paccMOTpeHMIO B TOpSIKe, YCTAHOBIEHHOM MeXIYVHAPOOHBIMM [IOTOBODAMMH
Poccuitckoi @egepaumu mmt (pefepabHbIMKM 3aKOHAMN;

Ha HeobpaiieHMs.

2.14. B cnyyae HeOBXOZMMOCTH ITPEIOCTABAGHMA Pe3yJIbTATOB PacCMOTPEeHUS
obpaleHus B rocyapcTBeHHble opravbl Pocewiickoi Degepanyy u A0MKHOCTHBIM
AMIaM, VKasaHEeiM B nvHKTe 4.29 paspena 4  Hacrosmen HMucrpyxim,
OTBETCTBEHHLIM JMLIOM MpM perucTpaiumy obpamenus crasuresa nomeTrka «Ocodwi
KOHTPOJIE ».

[Tpu ycrnoBum nocTaHoBKKM oDpallesus, 3anpoca Ha KOHTPOJIb OTBETCTBEHHBIM
NMLOM TOTOBUTCA MPOEKT MOPYYEHMsI, B KOTOPOM YKA3BIBAIOTCA CPOK PACCMOTPEHUA
obpallienms, 3ampoca ¥ MCIOTHUTENb, B KOMIETEHLMIO KOTOPOrO BXOIUT
paccMOTpene 00paleHmus, 3anpoca.

2.15. Cucremarusanua u 0bobuienye obpainennii saasuTenei obecreuuBaeTcs
onpeaenexdnem 1 eHecenem B OPK Ha ocHoBe aHanusa:

1) EKpaTHoCcTM TOCTyIUIeHMs  OOpalueHms  (MepsuMyHOe,  I[IOBTOPHOE,
HEeOoIXHOKpaTHoe);

2) somnpoca, copepsalterocss B obpauieHuu (3ampoce) nubo MOmBONIPOCOB,
ecJiM BOMpPOC WX 0ObeIMHAeT, B COOTBETCTBMM C TWMOBRIM OOmIepocCHiCKM
TEeMaTHYECKIM xnaccudukaropom obpameHuit  rpaxpaH, opra’u3auyn
i 0BIIeCTReHHLIX 00BeIMHEeHNIT;

3) uudposoro Koga BoONpoca, cojepskaiierocs s obpaueHun (3anpoce) aMbo
YeThIPEX3HAYHOrO UMQPOBOro KOJA MOABOMPOCOB, CAM BONpoC MX O0BEIMHAET,
B COOTBETCTBMM € TeMATHUECKMM KIacCHPMKATOPOM OOpalleHMid TpakaaH
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Pocemiickoii  Demepauyy, MHOCTPAHHBIX TIpaxkaaH, Jui ©Ge3  rpaKJaHCTBa,
0BBeNMHeHWIT TPAKIAH, B TOM YMCIIE IOPUIMYeCKItX JILL

4) Bila K&KIoro sornpoca:

a) npenyioxKeHne;

D) 3aaBneHue;

B) Jasioba;

r) HeobpalleHue;

5) THTIA COOTBETCTBYIOLIETO BIA K&KIOr0 BOMNpoca;

6) Mo KDKAOMY BOIPOCY MpefiMeTa BefeHns (YPOBHA KOMIETEHIMN);

7) peuieHms, NPMHATOTO MO 0OPaLIEHMID;

8) soissaenms Heobpamennii (HO) ¢ Buecennem B PK:

a) BOMpPOCOB B COOTBETCTBMM C TUIIOBRIM OOLEPOCCHIACKMM TEMATHUECKNM
wiaccudurkaTopom obpatteHmin;

0) TUIIOB BOTIPOCOB:

4TIONOKUTENBHAS OLIEHKA gearensHocTy (brarogapHocTts)» (HO1);

anosppasnenue» (HOZ),

npurnaieduer (HO3);

«cobonesnopanne» (HO4);

¢marepuanbl Ha osHakomaenuer» (HO6);

9) phIABNEHNA OBpalIeHyit, 114 KOTopsix ctathéinl 11 DepepankHoro sakoHa
Ne 59-@3 npenycMoTpeH OTHE/IBHEINA MOPSAOK PaCCMOTPEHMA.

2.16. o saBepiueHMy MpOLENYPbl PervcTpaumy 0bpaleHo aBTOMaTHUEeCKH
MPUCBAMBAETCH COOTBETCTBYIOIIMIA HOMEpP C VYKa3aHMeM aKTYadbHOW JaThi
permcrpamyi.  3atem  OTBETCTBEHHbIM  Jmlom  pacrevatsiBaercs  OPK
Ha OyMaHOM  HOCMTeNle, KOTOopasd TIPUKIA#bIBaeTcd K obpaiienuio,
M B YCTAHOBACHHOM MOpAKe KIafeTca B [IOYTY PYROBOOUTETIO ATEHTCTEA.

2.17. Tlo pesynsTaTam O3HAKOMIEHMS C MPEICTABISHHBIMM HA JOKIAL TEKCTOM
UEPEI[].{EHME M Npw/araenbiMi K HEMY JOKYMCHTAMKM DYKOBOIWTE/ b Arexnrcrea FIH
MU0, UCTOAHsSIONee ero  OobA3aHHOCTH  YTBep:kKaaer, JuMbo  OTKIoHAeT
NPEIOKeHHbIA TIPOEKT MOPyYeHust, YKa3as MHOrO MCMOMHUTeNs U (M) MHOM CpoK
paccMOTpeHMA 00paleHMs.

2.18. Tlocne BO3BPALLEHMS TIOUTH! C AOKNALA PYKOBOAUTENA TOANMCAHHBIE MM
cobcrsenHopyyHoi  mopnMcelo  OPK  cKaHMDYIOTCS  OTBETCTBEHHBIM  JIMLIOM,
CKaHMPOBAHHEIE ©0O0pasel AOKYMEHTOB pasMeniaiorca B monyae «Ob6pamenus
rpakaaH» B LEJAX  ONepaTMBHONM  9MEKTPOHHOHM  PacChiIKK  [IOKYMEHTOB
MCTIOTHUTETIAM.

2.19. B wiyuae npuHATHA oBpauleHus K PAcCMOTPEHMI0 B AreHTcrse
OTBETCTBEHHbIM JIMLIOM B ajpec 3aseurenss B TeueHme 7 paboumx OHeH € garThl
perncrpanuyu  obpamienns B AUEHTCTBE  HanpasJsdeTcs  VBeIOM/IeHMe
O MPUHSTHH 08PaIeHMUs K PACCMOTPEHMIO (€ YKa3aHMEM PErMCTPAIMOHHOIO HOMepa,
JaTbl perMcTpamuy obpaitenns B AreHTCTBE) 3a MO MICHI0 PYKOBOILUTEIA.

2.20. B cpyuae Hanpasiaenus oGpaleHMs B COOTBETCTBMM C YACTbio 3
cratbit 8 Menepanbroro 3akoHa Ne 59-03 B npyroii rocysapcTBEHHbI Oprag uim

Oprad  MecTHOro CaMOyTIpaBiIeHHsa [0 KOMHOeTeHUMKH JOUKHOCTHRIM  JIMLIOM
ATeHTCTBa TOTOBATCSH [TPOEKTbl CONMPOBOMUTENBHEIX MMCEeM B agpec JOKHOCTHBIX



13

UL, B KOMIETEHIMIO KOTOPbIX BXOJMT PacCMOTPEHME BOIMPOCOB, COJEPKAILIMXCS
B ODpalLeHH.

CornpoBofuTenbHble MACLMA C MPUJIONKEHMEM CKAHMPOBaHHLIX obpasor IPK
1 0OpaueHmi, NOANMCAHHbIE 3MEKTPOHHON WIM COBCTBEHHOPYYHONR NOANUCHIO
PYKOBOOWTE/HA, HaNpapJAlTCs B agpec COOTBETCTBYIOIIMX I'OCYHapCTBEHHBIX
OpraHoE, OPraHoB MeCTHOrO CamoOYTIPaB/ieHus] NOCPeCTBOM 3IeKTPOHHON PacChlIKN
B monye «OOpauenns rpakuaH» WIM MNOYMTOBOM CBA3LIO (B C/TyYae OTCYTCTBMA V
MCTIONHUTENA JOCTYNa K Mogymio « O0pamenus rpaykaan») B TedeHue 7 JHEH €O OHS
perucTpanuu obpauenuii B ATeHTCTBe O TepeHanpaBleHuM ero obpameHus B
COOTBETCTBYIOUIMM TOCYAAPCTBEHHBIA OpraH, OpraH MECTHOIQ CaMOyTIPaBieHUS B
COOTBETCTBHMH € KOMMETEeHLMEN 38 NOANMCHIO PYKOBOAUTE/H ATEHTCTBRA.

2.21. B cnyvae wHanpasjieHus yBegomJeHMs Ha obpauieHme B dopme
SJMIEKTPOHHOrO [OKYMEHTa Ha VKasaHHblM 3asBuTesieM B oOpauwieHuyu anpec
9/1eKTPOHHON TIOYTEI OTBETCTBEHHBIM JIMLIOM COXPAHAETCS CHMMOK JKpaHa MovToBOM
NporpamMmsl, TOATBEDKIAOWNA OTNPABKY, KOTOPLIM 3aTem npuobliaercs K
mMarepuajgam no obpaleHnio 1 rnepenaeTes B apxus Ha XpaHeHue.

5. I[locTraHoBKa Ha KOHTPOJIL | [IPOJL/IEHIE CPOKOB
paccMoTpenna obpaleHni

3.1. VYnonHOMOUYEHHbIM JMUOM HA KOHTPOJb CTaBaATcd  oOOpallieHus,
B KOTODBIX COOBIIAETCS O KOHKPETHLIX HAPYIIEHMAX 3aKOHHBIX TIPAB M WHTEPecoB
rpaiiagaH, a TaksKe DﬁpHJJIEHHH, HMeIiHe OEIIJJ.E'CTBEHT-{EIE, MOMHTHYECKOe 3HaAYeHHMe
M 3aTParuBalolMe MHTEePEeChl HEOTPAHMYEHHOrO KPYTa JIMil.

3.2. Ilpn nocrynaeHuyu OT MCIOJHMTENA OOOCHOBAHHON M MOTHBMPOBAHHOM
MpockOB! 0 MPOA/IEHHM CPOKA paccMOTpeHMs obpalueHna (py HanmpaeIeHk 3anpoca
JIOKYMEHTOB J MAaTepMaIoB B TOCYHAPCTBEHHBIE OPraHel, OPraHbl MECTHOIO
CaMOYIIPABIEHMA WM JOJBKHOCTHBIM JIMLAM, B KOMIIETEHILIMIO KOTOPBIX BXOOWT
pelleH e oCTaB/IeHHbIX B 00palieHuy BONpoCoB, [Py HeoHXoaMMOoCTH OpraHy3alim
M TPOBEOEHHMS CXOJa TPLONAAH, OMNpPEemeNeHMs] HOMOMHMTENLHEIX WCTOMHUKOB
(PMHAHCHPOBAHWS, POBEIEHNUS MEPONPUATHIL, TPEOYIOWMX BPpEeMeH! Wi UCTOYHMKA
MHQOPMALMK [V TIPMHATUS DPEIUeHMs TO 3agBIeHHbM B OOpanieHMu BOIPOCaM)
OH MOKeT ObITb NPoNJIEH, HO He Bonee yem Ha 30 nHen. [Tpu 3TOM YIIOTHOMOYEHHBIM
JUUOM  YCTAaHAaB/JMBAaeTCAd HOBBIH  CPOK  KOHTPONS M COOTBETCTBYIOMIAS
KOPPEKTUPOBKA 10 JaTe WMCTIONHEeHuS obpateHyus BHOCUTCH B Moayis «ObpauieHns
rpayiaH» OTBETCTBEHHBIM JIMIIOM TIOCTe VTBEPKACHMA [JaHHOTO  PerieHus
VIOTHOMOYEHHBIM JIALIOM.

3.3, YpemomneHume O MOTHMBHpOBamHOM (¢ obocHoBaHueM OOBLEKTHMBHBIX
TIPUYMH) MPOIJIEHHH CPOKA PacCMOTpeHMs obpalleHus Halpagr/seTcs UCTIOMHNTeIeM
B afipec 3agBWTeNq MOC/e YTBEKIEeHMs YITOJHOMOYEHHBIM JIMIOM MTPOIJIEHNS CPOKA,
HO He Mo3gHee, 4eM 3a 3 AHA 10 ero ucredenud. Eciu 3a paccmoTrpenmem obpaiuenms
yeranoniied «QOcobelii KOHTpONL», TO WMCMOMHUTENs 0043aH He TMOo3[Hee, 4eMm
3a 5 nHeil 10 MCTeueHHs OKOHYATEIBHOIO CPOKAa COrIacoBaThk uyepes OTBeTCTBeHHOE
NMII0 TPOJIEHME CPOKA paccMOTpeHMA oOpaulleHMsas NpW YCAOBKMM COLJIAaCOBaHMs
¢ rocygapcreeHnbiM opranom Poccumcxkon @Degepanuyu, B agpec  KOTOPOro



14

HeoBXOAUMO MPeJOCTaBUTL MHDOPMALIMIO,

4, Pacemorpenne obpaienna (HOArOTOBKE, HanpaBjieHue
OTBETa 3asBUTEJII0 M MOArOTOBKA MHPOPMALIUMK 110 PEIYIbTATAM
paccmoTpenus obpaienns). CHaTue obpamienns ¢ KOHTPOJIS.
HampagieHue JOKYMEHTOB B apXUB

4.1. O6paiienye MOMKET pPaCCMATPMUBATHCH MCIOIHUTENEM HEMOCPefCTBeHHO
B AredTcTee /iMBO € BRIE3TOM TIO apecy, yKa3zaHHOMY B oOpalleHmn.

4.2. O6pawedue paccmarpusaerTca B TeueHue 27 [HeH CO [HA ero
permcrpaumu B AreHTCTBE, 3@  MCKIIOYEHHMEM  C/IyyaeB,  YKasaHHBIX
B moamyukrax 4.2.1- 4.2.3 wacrosmero nyHkTa. Mupopmaums 0 pesynerarax
MCIOMHEHMS [OPVYeHMs 10  PAcCMOTPeHuI0 OBpauleHus MpemoCcTaBISeTCs
MCTIONHUTENeM OTBETCTEEHHOMY MMIIY 18 [0K/afna YIOJTHOMOYEHHOMY JIMIY He
MO3Hee 4eM 3a 2 JHA [0 MCTeYeHMA MOCAeIHero AHA YCTaHOBAEHHOrO CpOKa,
33 MCKAIOYeHuneM obpaluenmii, vkasanubix B nogmyekrax 4.2.1-4.2.3 Hactosmero
MTYHKTa, 71 ecu UHOE HE MPeaycMoTpeHo 3aK0HOIATEILCTBOM
WM HE YKASAHO B MOPYYeHUH YIIOTHOMOYEHHOTO JINIA.

IMepesiM gHEM TeyeHMs! CPOKA paccMOTpeHus oOpallieHis, HanpaBieHus ero
MO KOMIIeTeH1Mi SBIAeTCH NeHb €0 PErMCTPaLMu B AreHTCTBe.

Ecmm  nocnenHmit  JieHb CpoKa MCOOAHeHMA 00palieHMa  NPMXOOMTCH
Ha Hepaboumii AeHb, TO OHO MOLJIEKMT MCMOJHEHMIO He MOo3AHee pabouero s,
MpeLecTBYIOLIero Hepaboyemy IHIO.

4.2.1. Obpauiexue, NoCTyNMBILIEE B ATEHTCTBO M COlepsKailiee MHGOPMaIlMIo o
(pakTax BO3MOMKHBIX HapYUIEHMH 3aKoHomarenbcTBa Poccuiickoi QDemepauyn B
cdepe MUIpauyum, paccMarTpuBaeTca B TeueHue 20 JIHeH
CO JIHA ero perucrpaiyi B ATEeHTCTBe.

4.2.2. KomnexrueHoe oOpalienue, TNOCTYNMBILEE B anpec AreHTCTBAE,
paccMaTpupaetca B revenue 20 gHEH €O JHA €r0 perMcTpauyM B ATeHTCTBE.

4.2.3. O6pauienus poguTesnell (MM, ¥X 3aMEHFOIUMX) MO BOMpoOcam
opraHMsalyyM  OTObIXa ¥ O300POBAEHMs  OeTeil, TOCTYNMBILME B  agpec
AreHTCTBa, paccMarpupalorca B TeweHme 20 gHe co OHS WX permMcTpaltiu
B AreHTCTEE.

4.2.4. OB6pawenns, vkasanHeie B noamyHkre 4.2.3 HacTOSmEro MVHKTA,
M OTBeTHI HA HMX 10 TpebOBaHMIO 3a4BMTENT MOMJEKAT PpasMEeIleHMIO
Ha o(MuMaTLHOM CaiiTe, NMpPM 3TOM PasMELEHHBIe OBPAIEHMA M OTBETbl HA HMX
HE JO/DKHBI COEepIKaTh MepcoHalibHbIE NAHHBIE SASABHTEI I NeTelt.

4.3. B cryyae, eciu TekcT obpainends B nuchbmenHoi dopme He mommasTes
MPOYTEHNIO, OTBET HA OOpallieHne He JAeTcs M OHO He TIOMJIENKMT HATIPABICHUIO Ha
paccMOTpeHME B TOCYJAPCTBEHHbLIN OPraH, OPraH MeCTHOTO CaMOVIIDABIEHMS MM
JODKHOCTHOMY JIMILY B COOTBETCTBMM C MX KOMIIETEHIMWEel, 0 YeM B TeueHme 7 mHei
CO THS perucrTpanii obpalleHus OTBeTCTBeHHBIM AMIIOM coobluaeTcs SAABUTESHD,
HanpaBuBlleMy obpaulenve, eciu ero (GamuwiMs ¥ NOYTOBBIN agpec MOAAATCS
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NPOYTEHNIO.

44. B cnydae, ecnM TEKCT MMCHbMEHHOrO 0OpalieHuss He [03BOTAET
ONpeneJuTh CYTh NpPeiJoKeHMusd, 3adBneHMd Wi KanoObl, oTBer Ha obpauleHyue
He JaETCs M OHO He MOJJIEKUT HATIPARNIeHNMIO Ha PACCMOTPEHME B roCy1apCTBeHHbII
OpraH, Oprad MECTHOTO CaMOVTIPABIEHMS M/ OOIKHOCTHOMY JIMITY B COOTBETCTBHM
¢ MX KOMNETeHL}e!, 0 YeM MCIHOMHUTENEM B TedeHue 7 OHEeHM CO JHS Perucrpaiin
obpaiennsa B AreHTCTBE COODIUAETCH TPAKIAHMHY, HANpasMBiuemMy ob6paineHnme,
MHCBMOM 32 MOOTHCLIO PYKOBOAMTENS ATeHTCTBA.

4.5. OGpamenne B NUCbMEHHOW (GOpME MO BOMPOCAM, HE OTHOCALIMMCH
K KOMIeTeHuun AreHTCTBa; HANpPaBigeTcs MCIOMHWTEAeM B TedeHue 7 [HEeH
CO JHA ero perMcTpaun B AreHTCTBe B COOTBETCTBYIOLN rOCYaapCTBEHHEIM 0praH,
Oprad MeCTHOro CaMOVMpaBlieHus WiM AO/DKHOCTHOMY JMIY, B KOMIIETEHIMIO
KOTOPBIX BXOOUT PEellieHie MTOCTaB/IeHHbIX B 00pallieHiin BOMPOCoB, C YBeIOM/IeHHEM
3adBMTENS 0 Tepeagpecaumyn  obpamienMs, 32 MCKIIOYEHMEM  Cay4ad,
MPeayCMOTPEHHOTO B NTyHKTE 4.3 HACTOALIEr o pasmena.

4.6. O6pawenue, cogepxauiee wuHGopMauuio o @Qakrax BO3SMOXKHBIX
HapymeHuy 3akoHozatenbcrBa Poccuiickoilt @epepaumu B cdepe mumrpaipam,
HAaMpaBJAeTCcAa B TeUEHHe 5 JHeM CO THs ero PerucTpalii B TePPUTOPHAILHEIH Opran
(emepanbHOrO OpraHa MCMONMHUTENLHOM BAaCTH B cdepe BHYTPeHHUX Jen C
YBeIOMIEHMeM TpaKaHWHa, HanparMBuiero obpaiiexne, O nepeajgpecalun ero
obpanienns, 3a WCKMOYEHMEM CJIy4as, VKasaHHOro B NyHKTE 4.3 HacTosuero
pasaena 4.

4.7. OBGpawenue, B KOTOpoM obXamryercs cygedHoe pelleHMe, B TeUeHHe
7 [OHEHM CO JHA pPerMcTpalyi  MCIOJHUTENeM BO3BpAILEeTcs  3asdBHMTEIO,
HanmpaeusliemMy obpalleHue, C pashACHEHMEM Mopagka oDKanoBaHMa IaHHOTO
cymebHoro pelueHMs, 3a MCKIOUEeHMeM Cydas, YKasaHHoro B nonnyHrre 4.9
HACTOSALUEro pasnena.

48. Ha nocrynueuiee B anpec Aredtcrea obpalleHue, coaepikaliee
MpenjiosKeHHe, S3afABJIeHHE WM Ranoby, KOTOphIe 3aTparuBarmdT HMHTEpechl
HEOonpeeeHHOTO Kpyra JiMil, B YaCTHOCTH, Ha obpalleHne, B KOTOPOM 0GKamyercs
cyiebHoe pellleHie, BbIHECEHHOE B OTHOLIEHWI HeolpejeaeHHoro Kpyra Jinl, OTBeT,
B TOM YMCJIE C pasbfiCHEHHeM Topanka obmanoBaHus cynebHOro pelleHusa, MOKeT
ObITE pasmeltgd ¢ cobmwopeHueMm TpebopaHuid YacTu 2 crateum 6 QemepanbHOTO
3akoHa Ne 59-3 Ha oduumaisHOM caifTe.

4.9. B ciyuae mocTymieHMA B agpec AreHTCTBA NMCbMEHHOro obpalueHud,
COIepIKAllero BOMPOC, OTBeT HA KOTOPBIM pasMelmiél B COOTBETCTBHU
¢ myHrToM 4.8 HacTommiero pasmena Ha o(QMUMANTLHOM CaiiTe, IPaAMIaHMHY,
HanpasuBiLeMy OOpalleHne, MCIOMHMTEeMeM B TedeHue 7 nHel CO [HS perucTpaiiu
obpauieHusa COOBLUASTCS MEKTPOHHEIM agpec odMUMAILHOTO CaiTa, HA KOTOPOM
pasMeniéd OTBeT HAa BOMpPOC, MOCTABJAEHHBIH B obpauleHuu, mpu sToMm obpalleHie,
comepkauiee obkanosanne cyaebHOro peiieHnsd, He BO3BPAILIAETCS.

B cnyuae, npegycMoTpeRHOM ab3aleM TEPBEIM HaCTOALIEro MYHKTA OTBET
Ha nﬁpame:—mn, HallpabBlaeTCcd IAABRHUTENIO ]T[]I-'I HAaTAYHM H]JUCBEFBI

0 €r0 HalpaBIeHnu.
4.10. AredTcTBO, NO/DKHOCTHOE MU0 AreHTCTBAa NMpH NMOMYyYeHuM obpalllennd,
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B KOTOPOM COJEpXaTcs HeleH3ypHble 100 OCKOpOMTebHbIE BbIPAXKEHMS, YIPO3bI
JKU3HM,  3J0POBBIO M MMYWIECTBY  JO/UKHOCTHOrO  /Mua  ATreHTcTea,
a TaKike WIEHOB €ro CeMbM, BIIPaBe OCTaBUTHL obpanieHue Ge3 OTBeTA MO CYLECTBY
MOCTABIAEHHBIX B HEM BOIMPOCOB ¥ COOOLMTH 3afBMTENI0 O HEJONYCTHMOCTH
a10ynoTpebie s mpasom.

Jononuurenbio — PYKOBOZMTEN:  ATEHTCTBA  NPUHMMAaeT peleHme
O Harpas/eHuit obpaneHns:

B OpraHbl TPOKYpPaTyphb! /A PAcCMOTPEHMA BOnpoca o BO30OymueHuu aena
00 aIMMHMCTPATMBHOM [pPABOHAPYLUEHMM M0  0BpaueHuio, cCcogepaniemy
OCKOPONeHMS, HEeNpUCTOMHYIO JIeKCMKY U (pa3eonornio, OCKOPOSIONIYIO
OBIIECTBEHAYI0 MOpaib M HAPYILAIOLLYIO HOPMBI OBIIECTBEHHBIX MPMIMYMIA,
¢ coobiueHnem 0b 3TOM 3aABUTEIIO;

B Oprafbl BHYTPEHHUX JleJ1 A1 OpraHusaijmi MPOBepKM B paMKax yTOJOBHO-
MPOLECCYaNbHOIO — 3aKOHOJATENBCTBA MO (akTy yIpos JKM3HM, 3[10POBbIO
¥ UMYIILIECTBY TO/DKHOCTHOTO JTMIA MO0 YWIEHOBE €ro CeMbH.

4.11. Obpawjenns, cogepxamme ayamos3anicy ¥ (M) BHIeo3arnuc, CChIIRY
(TMIIEPCCBIIKY) HA  KOHTEHT  MHTEPHeT-CauTOB, SB/UIIOUIMXCA  XPaHWUJINILEM
dainos aymmosanuceit M BUmeosanucel, WHBIX MHODOPMALMOHHLIX (DAWIOB,
pacCMATPUBAIOTCS  TPM  HAZTMYMM  MSJIOKEHUSA  CYTH  3asBIEHMS,  JKanodbl
B MMCBMEHHOM BuUIe Wix B (hopMe 3JeKTPOHHOrO JOKYMEeHTa.

B ciayuae orcyrersus B oDpanieHMy, YKasaHHoOM B ab3aue neppom HacTOMLIErO
NMYHKTa, CYTH 3adBJeHMA, NPeJIONeHus, Kauobel 3a9BMTENIO0 MCIOJIHUTEIeM
HAMpaB/SIeTCs]  pasuiCHEHMS O  HeobxogmmocTy  cobmojeHust  craten 7
Depepanbioro sakoHa Ne 59-@3 npu HanpaenmeHuM oOpalleHME B ampec
pyxoBoauTend, AreHrcraa.

4.12. B cayuae, ecim B ODOpauieHMu CONEPKUTCH BOMPOC, HA KOTOPOW
3asBUTENH0 HEeONHOKPAaTHO [aBa/MCh TMMMCbMEHHBIE OTBETHl MO CYIUECTBY B CBA3M
¢ paHee HATIPaB/ISeMbIMM ODpalLiEHUs MM, W TIPU 3TOM B 0OpallleHuM HE NPUBOOLTCS
HOBBIE [OBOLI MM 00CTOATENBCTBA, YIIOJHOMOYEHHOE Ha TO JIMLO BIpPaBe MPUHATD
pemenne O He30CHOBATENILHOCTH OYepenHoro obpalleHna M NpeKpallieHuH
MeperucKy ¢ 3asBUTENEM [0 JAHHOMY BOMPOCY TPM VCIOBMHK, YTO VKasaHHOE
obpalienne ¥ paHee Hanpas/fsembie obpaleHns HanpapIsancs B agpec AreHTcTsa
WIM OJHOMY M TOMY 3Ke AomKHOcTHoMy nuiy Arenrcrsa. O jganHoM pelneHmun
MCTIONMHUTENEM YBeIOMISeTCA 3adBUTEh, HaNpaBUBLIWIA obpallgHne.

4.12.1. Ilpn monyuennn obpaileHns, ykasaHsHoro s nyakTe 4.12 Hacrosuuero
pasjiena, WCNOMHMTENb HAMpaBAsSeT 3adBMTE/NI0 OTBET C TIpenyrpexIeHuem
0 BO3MOMKHOCTH TpPEKPalleHna MEePeIiCcKM C HUM [10 KOHKPETHOMY BOMPOCY MpH
NOMYy4YeHHM B JanbHellieM OOpamiennsa, COAePKallero BOMPOC, HA KOTOPHIN
3asABUTENI0 HEOIHOKPATHO [ABanuCh TMCHMEHHBIE OTBETHI MO CYIUECTBY B CBA3N
¢ paHee Hanpap/AeMbiMK OOpaleHMAMM, M [PKH 3TOM B 0OpALIEHMM HE NIPUBOIATCA
HOBbIE JOBOIbI M OOCTOATENLCTEA M YKA3aHHOE OBpalleHie U paHee HarpaBIAeMble
obpamenys HanpassMch B anpec ATeHTCTBA WM OIHOMY M TOMY K@
AOO/DKHOCTHOMY JTMITY ATEHTCTBA.

4.12.2. B cayuae, ecim 3asBuTeNs TIOBTOPHO HArpasifeT o6paiienue,
yKasaHHOe B myHKTe 4.12 wacrosmiero paspena, HeCcMOTpS Ha HalpaBIEHHOE
B €ro ajgpec npefynpexRieHne o MpekpaiieHnu C HUM TIePerucKy Mo KOHKPETHOMY
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BONPOCY, MCIOJHUTEN: POTOBUT JOKJZNHYIO 3anMCKy Ha MMI PYKOBOIMTENH
AreHTCTBa, VYNOMHOMOYEHHOTO Ha MPUHATHE pellerns o O6e30CHOBATeIbHOCTH
oYepeaHoro O0palieHMs ¥ TIPEKpalleHu Mepenncky ¢ 3adaBUTeNneM, COAeprKallyio
AHAIM3 COJEPKAHMA TEepBHYHOro, TIOBTOPHOrO ¥ HEOZHOKPATHOro obpaiueHwmi,
HaXOOMBIIMXCA HA PACCMOTDEHMM Y MCIIOMHUTENS, HA MPeaMeT OTCYTCTBUS B HMX
HOBbIX [OBOJOB M OOCTOATENbCTB, PACCMOTPEHMs BCEX TPex oOpamieHni
OOHMM M TeM JKe MO/DKHOCTHBIM JMUIOM ATeHTCTBa, a Takke 0030p comepiKaHMs
HAMpaBJAEHHBIX B a/lpec 3asgBUTENs OTBETOB, B TOM 4YiCJe C NpenyrpeskieHineM o
[TpexpaieHny nepenncKy C 3aaBnTeem Mo KOHKPETHOMY BOIpoCy.

4.12.3. B oryyae NPHMHATHA [OO/UKHOCTHBIM JIMIOM, YIIOJHOMOYEHHLIM
Ha TpPUHATHE pemleHus © 0e30CHOBATENLHOCTH  OYepefHOro  OOpalleHms
¥ TIPeKPALeHMs NEPEIMCKN C 3aABMTENEM, MOMOMKATENLHOTO PEleHWA MCTIONHWTENDb
Harnpaensder B ajpec 3asBuTeNd YBeLOMIIEHME O MpeKpauleHM ¢ HMM TepermcKu
M0 KOHKPETHOMY BOTMPOCY 33 MOANMCHI0 OO/DKHOCTHOTO NHLA, YIOJIHOMOYEHHOro
Ha NpMHSTHE pelleHus © OE30CHOBATENbHOCTH  OuYepenHoro obpaieHus
M TIPeKpallleHMe MepericKi ¢ 3asBHTe1eM.

B cnyuae mpMHATHA O0/DKHOCTHBIM JIMIIOM, VK43aHHBIM B absalie MepEOM
HACTOALIEr0 TOAMYHKTA, OTPMLATENBHOTO PpENIeHMA WCIOIHWTeIeM TOTOBMTCA
B ajgpec 3adBMTeNd OTBET 70 CYUIECTBY IOCTAB/JESHHBIX B OBpalleHMM BOMPOCOB
B COOTBETCTBUM ¢ TpeboraHusaMM HacTosel Muerpykipm.

4,124, B panbHejiieM npu MomyydeHuMu B ajgpec AredHtcrsa obpauienms
OT 3asBUTEH, CONEPIKALIero BOMpPOC, MepenucKa 1o KOTopoMy ¢ sassuTenem Obuia
B YCTaHOBJIEHHOM MMOpAOKe TIpeKpaiieHa, obpalligeHue CruchbIBAaeTcs «B OeIo», a B
azpec 3agBUTENA HanpabaAeTcsa YBeIOM/ISeHMe O MPeKpalleHuy ¢ HUM NepenucKu o
KOHKPETHOMY BOMpPOCY HA OCHOBaHMM vacty 5 craten 11 @egepansHoro 3akoHa Ne
59-D3 ¢ ykasaHuem peKBMIUTOB (HOMEpPa M [aThl PErucrpauuu) MMcbMa, paHee
HanpaBIeHHOro B ero agpec.

4.13. B ciyuae, eciM OTBET M0 CYILECTBY MOCTABNEHHONO B ODpalleHuu
BOMPOCa HE MOXeT ObiTh [aH Oe3 pasriaiieHns CBENeHMH, COCTaBIsIoOLMX
FOCYLAPCTEEHHY) JWIM MHYI0 OXpaHAeMylo 3akoHOM TaldHy, MCIONHUTEIeM
COODIALTCS 3a9BUTEMH0 O HEBO3MOMXHOCTH JATh OTBET M0 CYIIECTBY MNOCTABIEHHOTO
B ODpamieHMM BOTIpOCa B CBASHM C HEAONMYCTMMOCTBRIO Ppasr/alieHus] YKasaHHBIX
CBEIIeHMNIH.

4.14. B omywae, ecam MOpPMYMHBI, [0 KOTOPbIM OTBeT [0 CYLIECTBY
MOCTABASHHBIX B OOpallleHMM BOMPOCOB HE MOr OBITE OaH, B Moc/eaytoueM LU
VCTPaHeHbl, 3asBUTelb BIPABe BHOBL HAanpaBuTb obpalleHue B ajpec AreHTCTBA
WJTW NOJDKHOCTHOMY JIMLY ATeHTCTBA.

4.15. B Tekcre nopyyeHus 1o paccMOTpPeHMIO obpalleHus yrolHOMOYeHHOTO
JIMIA MOKET MPUCYTCTBOBATE MH(BOPMAaLa 06 YCTAHOBIEHWH COKPAILIEHHBIX CPOKOB
npenocTaBaeHna MHGOpPMAaUMK 10 pe3yJibTaTaM paccMoTpeHua obpalleHud, B TOM
uucne  «Cpounor  («HesamepawrensHo») unm «OneparuBHO»,  KOTOpBIE
NpeayCMaTpHMBAIOT COOTBETCTBEHHO 3-AHEeBHBIH M 10-OHEeBHbI CPOKM MCTIOTHEHMS
CO [HA MNOAMUCAHMS [OPYYEHMA, MOPYHEHHA 110 PACCMOTPEHHIO obpaieHms
«3aitnuTe» M «[lpoury neperoBopuThb» — B Teuyenue | KalieHaapHOTro [HS C JaThl
MOAMACAHNUA MOPYUEHMUA YIOMTHOMOYE HHEIM JIMLIOM,

YnonHoMoueHHOE MLO  BTpPaBe COKPaTuTh CPOKM  TIPeIOCTABJIEHWS
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urdopMalyyu 1O PesyIbTaTaM paccMOTpeHus obpaueHus ¥ TMOJArOTOBKM OTBETa
3a5IBUTEITIO.

4.16. Ecn B cOOTBETCTBMM C 3alperomM, MPeaycMOTPEHHBIM MYHKTOM 6
cratby 8 (enepannHoro 3akoHa Ne 59-(03, HEBO3MONHO HAMpaB/ieHME KOOI
Ha paccMOTpeHMe B roCcyfapCTBeHHble OpraHkbl, OPraHbl MECTHOTO CaMOYTIpaBieHus
WA OO/DKHOCTHBRIM  JIMIIAM, B KOMIETEHUMID KOTODBIX BXOOMT peLleHue
MOCTAB/EHHBIX B OOpalleHMy BOMPOCOB, JKajloba BO3BPALIAETCA OTBETCTBEHHBIM
AMLOM 3asBMTEN0 C pasbiICHEHMEM ero npaBa oOMKaaoBaTh COOTBETCTBYIOLME
pelleHus Wi JeHCTBiA (DesneicTsie) B yCTaHOBIEHHOM MOPAIKE B CYA.

4,17, Pemienye © MpeKkpauieHuu paccMOTPeHMA OOpaleHmus Mo JIMYHOMY
JAABTeHMIO 3aABUTENd TIPDMHMMAETCH YIOJIHOMOYEHHBIM MUOM, KOTOPOMY OHO
ajipecoBaHo.

4.18. B cnyuae, e B obpaienuy B TUCbMeHHON (opmMe He VKa3ambi
(haviuma  3agBMTENN, HanpaBuBliero obpauieHme, WM MOMTOBBIM  ampec,
0 KOTOPOMY AO/DKeH DBITh Hamnpae/ieH OTBET, OTBET Ha obpaiieHye He naeTrcs,
1 OHO CIHChbiBaeTca «B genor. Ecau B ykasanHoM obpaieHuy COOeKaTed CBegeHns
0 IMOOrOTABIMBAEMOM, COBEPIIAeMOM M/IM COBEPLIEHHOM NPOTMBOINPABHOM OESHUHN,
a TaKke O ;Mie, ero MojroTasJAMBaloLIeM, COBEPHIAIOIIEM WIM COBEpIUMBIIEM,
obpaiieHne MOIUISKAT HAMPARTEHNI0 MCTIONHUTENEM B TOCYNAPCTBEHHOW OpraH B
COOTBETCTBUH C 70 KOMIETeHIIMeH 10 COrTACOBAHMIO C VIIOMHOMOYEHHbIM JIHIIOM.

4.19. TIpu paccMoTpeHM OBpaIEHMs MCTIONMHNTE !

obecrnieunBaeT 0OBEKTHBHOE, BCECTOPOHHEE 7 CBOEBpPEMEeHHOoe
paccMoTpeHre obpamieHus, B TOM uMCIe € Y4YACTHEM S3adBUTENs B Caydae
HEOBXOAMMOCTH;

B YCTAHOBMEHHOM 3aKOHOJATEeNLCTBOM TNOpAfKe 3anpauriBaer, B TOM 4ucie
B ANEKTPOHHOW (opme, HeobXonumMbie 1A PACCMOTPEHUS OBPALEHWMA JTOKYMEHTHI
M MATEDHMAIILI B OCYIAPCTBEHHBIN opraHax, opraHax MeCcTHOro caMoyilpabBjicHMs
M Y JO/DKHOCTHBIX JIMIL, 38 MCKIIOYEHMEeM CYLOB, OpPraHoB [J03HAHWA W OpPraHoB
MPeaBapuTeIEHONO C/IeNCTBUS;

OCYWECTRIIAET B CIydae HeoOXONMMOCTH BBIE3[, K 3adBUTENIO WA HA MECTO,
VKasanHoe B obpaiieHui;

NPUHUMAET Mepbl, HanpapBleHHbBIE Ha BOCCTAHOBIEHME WM  3JallyTy
HapylIeHHbIX Mpas, cBob0] ¥ 3aKOHHBEIX MHTEPECOB 3aABMTE/A, MM PasbACHAET ero
npaga, NpeaycMOTPeHHbIe 3akoHonaTenscreom Poceniickoit Menepariy;

obecrieuBaeT MOATOTOBKY MMCBMEHHOIO OTBETa 3afABUTEMI0 IO CYLIECTBY
NOCTABJEHHBIX B OOpamieHMy BOMNPOCOB, 33 MCK/IIOMEHMEM CIYYaeB, VKasaHHbLIX
B MyHKTax 4.4, 4.8 u b ab3aue nepeom nyukTa 4.9 HacToALIero pasgena;

YBEAOMIIIET 3a9BHTE IS O NPO/AJIEHMN CPOKA PACCMOTPEHMA ODpalleHns;

AOK/IabIBaeT YIOJHOMOUEHHOMY JIMIIY B COOTBETCTBMM € TODYUEHMEM
(B BuOE YCTHOro [OKTafa W [PegoCTaBieHus o060GIMEHHON HHbOPMAaIMH
B MUCHMEHHOW dopMe) O pesynbTaTax MCIOJHEHMs MOPYYEHMA MO PACCMOTPEHMIO
obpatens;

B Cnyvyae pasMeleHMs oTBeTa Ha obpauenue na oduumantsHOM caiite
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B COOTBETCTBMM € NyHKTamu 4.8 u 4.9 HacTOALEro paspena coobluaer 3asBUTENIO
YMEKTPOHHBIA  ajipec OQUUMATLHOTO CaiTa, HA KOTOPOM pasMemiéH OTBeT
Hd BOTIPOC, TIOCTABJIEHHBIN B ODpaleHms.

4.20. HenonHurens npu nofroToBKe NpoeKkTa OTBeTa:

1) wérko, nocnenoBaresbHO, KPATKO M WCYEPNBIBAKOIIE M3JaraeT OTBEeThI
Ha BCe [OCTaBJeHHBIE BOMPOCH B oOpaieHnd, PacKphiBaeT BCE YCTAHOB/IEHHBIE
0BCTOATeLCTEA, OTPAYKAET BCE NOBONEI 3asBUTE I,

2) yKa3blBaeT, KakuMe Mepbl MNPMHATHI K BHMHOBHBIM JMIAM I 3aILHThI
M BOCCTAHOBEHMS HAPYIUEHHLIX MPaB, CBOOOM M 3aKOHHLIX MHTEPECOB 3afBUTENA
npu MOATBEPKAEHMH (PaKTOB, M3MOKEHHEIX B 0BpalieHnu;

3) yKa3biBaeT 110 KakyM MpUYMHAM CO CChIJIKOM HA KOHKPETHblE HOPMEI [1pasa
BOIPOC, COmepKalliMinca B obpamenny, He MOKET OBITh YOOBIEeTBOPEH, PasbACHAA
MpaBo TPaXAaHMHA HA OBKAIOBaHME MPUHATOTO MO OOPALLIEHMIO pPeleHnsT Wan
neycteua  (be3meicTBMsA) B aOMMHMCTPATMBHOM M (MaM) cyneBHOM TOpAIKe
B COOTBETCTBMH C 3aKOHOATETLCTBOM,

4) pa3sbscHAeT TOPSJOK peanMsalmMM TIpaB, CBODOJ, M 3aKOHHBIX MHTEDECOB
3aABMTE/N CO CChUIKOM HA KOHKPeTHbIE HOPMbI ITpaBa;

5) npexcrapnser MHOOPMANMIO O NOJVUEHHBIX CBEIEHMAX B C/Tyyae, ecam
paccMoTpeHKe oOpallieHus MPOM3IBOAWIOCh C BBIE3IOM HA MECTO, MPUKIanbiBas
B Cy4Yae HeobXooMMOCTH MaTepHaibl, NOATBEPKAAIOIIE TONOKATEIbHOE pelleHye
Borpoca.

4.21. UcnonunTeny (COMCTIOMHNTENN) M0 COTNACOBAHMID MOTYT TOATOTOBMTH
obumit oreer. B arom ciyvyae CcOMCHONHUTENM He [O03[Hee uYeM 3a 5 [HeH
00 WUCTeueHMs YCTAHOB/IGHHOTO B [IOPYYEHMM CPOKA paccMoTpeHus obpaiueHnd
0bsi3aHbl TIPENCTaBUTh WCIOMHWTEN0, YKasaHHOMY B TMOpPYYeHMM [epBblM, BCe
HeoDX0oaMMble OOKYMEHTDI /i MOAr0TOBKM OKOHYATEILHOIO (0DOOIIEHHOrO) OTBETA
3aSBUTENIO M JOKIaja YINIOAHOMOYEHHOMY MUY O pesynbTaraX pacCMOTPeHMA
obpaleHus.

Ha Kaskpmoro COMCHONHMTENA BO3INAraeTcd paBHad  OTBETCTBEHHOCTL
33 TOArOTOBKY OTBeTA B TOM 4YacTH oOpalieHns, pelieHne KOTOPOiH BXOIUT
B €r0 TOJHOMOYMS.

4.22. Orser sasgBuTemo u MHQOPMALE [0 pe3yasTaraM pacCMOTPEeHHA
obpaiieHus MOANKUCHIBAIOTCA MCNOMHMTENEeM, VKasaHHeiM B DPK ynonHomMo4eHHbIM
oM. B cryvae BpeMEHHOrO OTCYTCTBHMA MCMOTHMTENA HOIMyCKaeTcs MognMcaHne
oTBeTa 3agBMTE/0 M MHGOpMALMKM 0 pesyaLTaTaM PacCMOTPeHMs 0DpanieHus
JTMIOM, MCIIO/IHAIOLMM ero 08s3aHHoCTH.

4,23, PerucTpauusa M OTTIPaBKa OTBETA 3a9BMUTENIO OCYIIECTBIAETCS B TeUeHne
1 pabouero gHA C MOMEHTA NMOANMCAHMS JIOKYMEHTA.

[Tocne HanpasneHyus OTBETA HA YIEKTPOHHBIN dapec 3aABUTe/ A MCIOTHUTEIeM
COXpaHgeTcd CHMMOK SKPaHa MOYTOBON TIPOrPaMMbl, MMOATBEPKIAIOMIMIT OTIIPABKY
OTBETA, KOTOPLIA 3aTeM NpuoOIIaeTCA K MaTrepuaraM no obpallleHuio 1 rnepenaercd
OTBETCTEEHHOMY JIMLLY.

4.24. Hanpasneuue (nepeagpecaiims) oOpalleHMs IPYrOMY MCIOTHUTEIHD
NOMYCKAeTCd [0 COrJACOBAHMKID C  VYIOJHOMOYEHHBIM JMIIOM [pW  YCJIOBUM
MONTEEPIIeHNs 0B0CHOBAHHOCTH TTepeaspecarin.

MakcymanbHbiii CpPOK  BO3Bpara  OTBETCTBEHHOMY  JMUy, OHO0YHO
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HanpapjeHHoro obpauieus, cocrasager 2 pabounx gus. IIpn sTom obpautenie
BOIBPAIAETCA C  COTPOBOZMTENBHBIM NMCBMOM, COREpKauM 0DOCHOBaHME
nepeajpecaini 06palleHus B APYrON TOCYNAPCTBEHHbIM OpPraH, OpraH MecTHOro
CAMOYTIPABAEHMA APYFOMY HODKHOCTHOMY /ML, B KOMNETEHUUIO KOTOPBIX BXOAUT
pellieHue NoCTaBIeHHOro B 0BPAILIEHHMI BONPOCA, CO CChIIKOJ Ha MPABOBOT AKT.

[MTpu orcyrereun  oObeKTHMBHOTO 0OOCHOBAHMS WM TPOMYCKa CpoOKa,
yKasaHHoro B absame BTOPOM HACTOALIEro MyHKTa, OOpalleHie K BO3BPATY
He [IPUHUMABTCH.

OGpawennsa, olMO0YHO HAaMpaBieHHble B  MCHO/JHWTEALHbBIE OpraHbl
YLaHOBCKOM OBMACTHM M OpraHs! MEeCTHOrO CaMOYIIpaBIeHUd MYHMIMITAIbHBIX
obpazosaHmit  Y7bAHOBCKOH 061acT¥, B COOTBETCTBMM C 4aCThlO 3 crathu 8
(epepanbHoro 3akoHa Ne 59-D3 nepeHanmpapasiOTCs YKa3aHHLIMM  OpraHamm
B Tedenue 7 [AHENM €O IHA PErMCTpallMM B 9TMX OPraHax B COOTBETCTBYIOLIME
roCyJapCTBEHHbIe OpPraHkl, OPraHsl MECTHOTO CaMOYMPABAGHMHA, B KOMIETEHLMIO
KOTOPBIX  BXOOWT  PpemIeHMe  cojepkammxcs B obpaiuenun  BONPOCOB
¢ YBELOMIEHHEM 3adBUTeNs U ATeHTCTBA,

4.25. Tlo wuroram paccMoTpenusi OOpallleHMs MCIONHUTEIEM TOTOBUTCS
06obLIEHHas MHGBOPMALS PYKOBOIMTE/O COrJIacCHO MIOPYYEHHIO
o paccmoTpenmio obpaiienus, yrasaunomy 5 IPK, ¢ npunokennem Konuu oTBeTa
3a9BUTEITIO.

4.26. [lpu ouenke OTBETOB 3asBure/iM M MHPOPMALIMKM [0 pe3y/ibTarTam
paccMOTpenus 0bpateHuil OTBeTCTEEHHLIE JIMLA OCYLIeCTBIISOT!

1) nposepry coBMTIOAEHMS CPOKOR PACCMOTPEHMUS 00palLeHMIS;

2) mpoBepKy LOKYMEHTOR Ha Ha/lM4ie HeoOXONMMBIX PEKBU3MTOR:

a) bimanka AreHrcTBa;

6) AaThl ¥ MCXOAAIETD HOMEPE,

B) CCBIJIKNM Ha IATY M HOMep 0OpalleHns;

) CChIIKM HA MCTOMHMK NOCTYIUIEHNMA OOpaleHms;

A1) DOMKHOCTH, hanimun M MHMLMAIOB, MOAMMCH UCTIOTHWTES;

3) aHamM3 ComepKaHWA OTBETA 3afBUTENKO W MHQOPMALMM MO pe3yiLTaTam
paccMOTpeHus 0BpANIeHMA TIO CASNVIOLMM KPATEDHIM:

a) MO/IHOTa OCBeleHMe BCeX BOTPOCOB, MOCTABIEHHBIX B 0BpallieHmnm;

0) PacKpPLITHE BCEX YCTAHOBAEHHBIX O0CTOATE/ILCTE,

B) OTpaykeHME BCeX JOBONOB 3aABUTEII;

4) OUeHKy MPpUHATIA PELLEHNS 1O PE3YAbTATaM PACCMOTPeHMs 0B pailieHus:

a) «IOfoepHaHo»;

6) «He NomaepKaHo»;

B) 4pasbsCHEHO»;

5) aHaIu3 IOMHOTHI PUHATLIX MEP, HATPaBJeHHBIX HA BOCCTAHOB/ICHIE W/
3allMTY HapYLUIEHHBIX Npas, CBODO M 3aKOHHBIX MHTEPECOB 3agBUTEJIENH, B CTyuae
TIPUHATHA PeLIEHNA O Pe3yibTaTaM PacCMOTPEHMUA Kanodbl « TOLIePKaHD !

6) TPOBEPKY HamMUMA DasbACHEHWit O MOPALKEe peagu3alyy [pas, cBoBOn
M 38KOHHBLIX MHTEPECOB 3asBMTe/IA B C/Iy4ae NPUHATHA pPelleHus MO PesyabTaTam
PACCMOTPEHMS 3aBABHUS «PasbACHEHO»

7) MpOBEpKY HaJM4YMsi PasbsCHEHMIA O Mpape TPAKIAHKHA HA OBATOBaHUE
B aAMMHUCTPATHBHOM M (MM) cyaebHOM TOpANKE MpPUHATOIO pelieHms
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«HE MoAIepyKaHo»;

8) TNpOBEpKY HAaMMYMA  CCHJIOK HA  KOHKPETHBIE MpPABOBLIE  aKThl
M TIPaBWILHOCTb MX PEKBU3UTOB;

9) OLEHKY MpaBOMePHOCTH MPMMEHEHMs NaHHBIX HOPM IpaBa B KOHKDETHOM
CATYaLUH;

10) mpoeepky Hamuuus [JOKYMEHTOB M MAaTEpPHMaJiOB, HEOOXONUMBIX /IS
NPHHATHA KOHKPETHOrO pelreHus no obpaiieHuio.

4.27. Tlo pesynpTatamM IpOBepPKM OTBETOB 3assuTenaM M nHbopmaumuy
MO Pe3yibTaTaM paccMOTpeHnd 00palleHns OTBETCTREHHBIE THIIA JA0T OUEHKY:

CBOEBPEMEHHOCTH paccMoOTpenns obpanienns;

BCECTOPOHHOCTM PACCMOTPEHUA 0B pallieHms;

OOBEKTUBHOCTH PACCMOTPEHMS ODPALIIeHIs;

MpagoBoy 0BOCHOBAHHOCTH Mep, MPHMHATBIX MO PEe3yJAbTATaM DPaccMOTpeHMs
obpateHns.

428. Tlpu orBere 3adBMTENI0 HE [IONYCKAETCA Mpe[oCTaBieHye
MPOTUBOPEYMBOM MO COACPKAHMIO MH(OPMALIH.

3anpelaeTcs Hanpas/IAThL 3a9BUTE/ M OTBeTbI C MCIIPaBIeHMaMM (B TOM wic/ie
B PEKBM3UTAX).

4.29. HMudopmaumio no wroram BeimogHeHna mnopyaennn [lpesupenra
Poccuiickoii Menepawmn, [lpencenarens INpasurensctea Poccuiickoli @enepaumy,
npexcenarenein nanar @epepanpHoro CobGpanus  Pocewiickoit  Depeparym,
Pykosopurens  Apmuumcrpaumy  Ilpesmgenra  Pocemiickont — @enepauuu,
samectiresnei [Ipencenarens [Ipasurenscrsa Poccuiickoi (Depepammy, OeryratoB
[ocymapcreennoi [Iymbi @emepansnoro Cobpasua Poccwmiickon @Pepepaind,
cenaropoe Poccuiickon @epepaumy, YIIOJIHOMOYEHHOrO IO TIpaBaM YesoBeKa
Poccuiickoit  @egepaumy M MHBIX TOCYH3pCTBEHHBIX oOpraHoB Poccouiickoit
®enepaumn  WIM  JODKHOCTHBIX JIMl YKasaHHbIX TOCYHDapCTBEHHBIX OpraHos
Poccuitckoit @epepamiu 0 pelynbTarax paccMOTpeHns 0OpallleHWi TIOAMMCHIBAKOT
I'yGepuarop, Ilpencenarens [IpaBuTenbcTBa WM NHMLIA,  MCTIOMHSHOWNE
X 00A3aHHOCTH,

4.30. YnonHOMOYEHHOE JIMUO BrpaBe COKPaTHTE CPORMU [PefoCTaBIEHNS
MH(OPMALAKM TI0 PE3y/IbTATaM PACCMOTpeHMs 0Opalennil B aipec rocy1apcTBeHHbIX
opranoe Poccuiickoi @egepauui M JOUKHOCTHRIX JIMI, YKa3aHHEIX B nmyukre 4.29
HACTOSIIEro pasfesia, ¥ MNepeHanpaBJeHHbIX B ATeHTCTBO 10 KOMIIeTEHI[MH,
a TAKKe CPOKM MOACOTOBKM OTBETOB 3adABMTENAM 100 12 [HeNH npM roaydeHuu
3aMpoca AOKYMEHTOB M Marepuanos, 1o 25 nHeil npu noiayueHun obpainenms. [1pn
sroM uHbopmarms Ha nognvek ['yBepuatopy, Mpencenarento [Mpasurenscrea mmbo
JIHUAM, MCIOMHAKLIMM MX 00S3aHHOCTH, TIPENOCTABIAETCH 3a 2 AHA X0 MCTeYeHMA
VCTAHOBJIEHHOTO B TIOPYUYeHMM CPOKa.

4.31. OrtperT Ha Ko/IeKTHBHOe obpalileHWe Harpas/sgercs Ha MMA OJHOIo
13 TIOATIMCABINMY ero JIMil, Yelf NMOoYTOBLIA ajpec yKasaH B obpamenuy, ¢ npocsboi
JOBECTH OTBET [10 CBEIEeHMs APYTrUX 3asBuTeneil. Ecau B KoneKTMBHOM obpalieHnm
YKA3aHO KOHKPETHOE JIMIIO WM ajapec, Ha KOTOpEI CHAefyer HanpasMThL OTBET,
OH HATIPaB/IAeTCA HA YKASAHHBIN aIPec WM KOHKPETHOMY JIMLLY.

4.32. Hcnonawrens penaer OTMETKY 00 MCHOMHEHMHM  TOpYYeHMA
MO PacCMOTPEHMIO OBpALIeHNA B SMEKTPOHHON KAPTOUKE PEe3osIoLMM, TPUKperser
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CKaHMpOBaHHble 00Opaskl OTBETa 3aABMTENI0, MHQOpPMAaWMK MO  pesyibTaram
paccMoTpeHusi obpaileHusd, CO30aeT KPaTKMi OTueér 0O MCMOMHeHMM, CHMMAaer
C KOHTpO/A BHYTPEHHME TIOPYYEHMS B aipec HIDKECTOSIIMX MCTIONHNATENEN
M Hanpaeaser uHQOPMAUMIO MO pesyabTaTam  paccMoTpeHmnd  oGpauieHus
¢ MIPUICIKEHMEM KOMKUM OTBETA 3adBUTENI0 OTBETCTBEHHOMY JIMILY.

4.33. Hanpasnesre oTBeTa 3agBMTEN0 6Ge3 TOATOTOBKM  MH(MOpMALAK
Mo pesyibTaTamM pacCcMOoTpeHusi obpaleHus B agpec pykopopuTens AreHTCTsa
He fBIMeTCH OCHOBaHHEeM AJI CHATHSA ODpalleHus ¢ KOHTPOJIS.

B cayuae, ecm undopMaums nmo pesynbTaTaM paccMoTpeHms obpauienus
1 OTBOT 3a9BUTENI0 VIOBJETBOPAIOT KPUTEPHAM CBOEBPEMEHHOCTH, ODBEKTURHOCTH,
BCECTOPOHHOCTM W TIpaBOBOi 0OOCHOBAHHOCTHM, OTBETCTBEHHOE /MO TOTOBUT
[IPOEKT TIOPYHEHMS O CHATUM OOpaILEHHS ¢ KOHTPOMS ¥ AOKJAAbIBAeT MHPOPMALMIO
B YCTAHOBNEHHOM TOPSJIKE PYKOBOOUTEIO AreHTCTEA.

B cayuae, ecm uHdOpMalis MO pesynkTaTaM PacCMOTPeHMs obpaiimeHus
W (M) OTBET 3asgBMTENI0 HE VIOBAETBOPAOT XOTA Obl OOIHOMY M3 KPWUTEPMER,
obosHaveHHbiX B ab3ale BTOPOM HACTOMILEro MYHKTA, OTBETCTBEHHO JIMUO TOTOBUT
MPOEKT TIOPYYEHMs YMOMHOMOYEHHOMY JMy O MOCTaHoBKe obpanienus
HA JOMOJHUTEIbHbIA KOHTPOIb 11B0 NOKYMEHT BO3BpAlLIAETCH Ha J0paboTKy.

4.34. OrmeTka «B [efMo» O CHOMCAHWKM [OOKYMEHTOB [0 pPe3vibTaram
pacCcMOTpEeHMA DﬁpﬂlﬂEHHﬂ' B apxHB AreHTCTBA CTaBUTCH YOOJHOMOYEHHEBIM NTHLIIOM
NPHY YCJIOBMM MCTIOMTHEHMS BCeX MOPYUeHMi 110 paccMOTPeHnio obpateHus.

4.35. Marepuansl 10 pe3y/bTATAM DPACCMOTpPeHMs OOpaleHus XpaHaTcs
B TEUYEHME Toja B TEKYIEM apxMBe OTBETCTBEHHOrO JIMUA B OT/Je/bHbIX MAMKax,
c(hOpMHMpPOBAHHEIX MO0 XPOHOJOTMYECKOMY WIM MHOMY TIPM3HAKY, KOTOpbIe
10 UCTEUEHMH OJHOrO rofJa MepefatoTcs B apxuB AreHTCTBa.

4.36. 3aspurens aub0O ero TpencTaBMTeNbs — JIMIO, MOJHOMOYHMS KOTODOTO
MOATBEPKAEH! [0OBEPEHHOCTbLIO, OMOPMIEHHON B YCTAHOBAEHHOM  3aKOHOM
nopaoKe, a Tame AAKOTHETIA OPEOCTARMTENE 1O MHMCBEMEHHOMY 3asBIeHMHD MMeeT
NPaBo 3HaKOMMTBCH C JOKYMEHTAMM M MaTepHaiaMy, KacaiomwMmMucs PacCMOTpeH s
obpauienys, ecid 5TH MATEPUanbl HEMOCPeNCTEeHHO 3ATParuBaloT ero npaea
u cBOBOABI M B YKA3RHHBIX AOKYMEHTAX M MATEpPHUAasax He COHNepATCH CBefeHwud,
COCTAaBIIOLME IOCYIaPCTEEHHYIO MM MHYIO OXpaHsemyio (hefepanbHbIM 3aKOHOM
TauHy, @ TaKKe CHMUMATh KONMM C HAYBAHHBIX AOKYMEHTOB M MaTepHasoB
C UCITOTL30BAHUEM CODCTBEHHBIX TEXHUUECKIUX CPefCTR.

5. Oprauusaipis JIMUHOTO NMPUEMA NODKHOCTHOrO /TMila ATEHTCTBA. [Tposenenne
JIMYHOTO TIPUEMA NO/DKHOCTHBIMM JTuLami. OpraHusanna BIE3IHbIX THYHBIX
NpUEMOB

5.1. JTudHbLT Npuém MPOBOIMTCA PYKOBOIUTENEM M APYTHMH HOLKHOCTHEIMMU
mianu ATEHTCTBA B COOTBETCTEMM C TPAQMKOM JIMYHOTO MPUEMA, VTBEPKISHHBIM
pyKoBoguTeTeM AreHTcTea.

Jluuneni  npuém  MoRer MPOBOOMUTLCA TaKKe JO/KHOCTHBIMKM  JIMLLAMM
B COOTEETCTEMM C rPaMKOM, yKasaHHbIM B yHKTe 5.11 HacTosumero pasmerna.

5.2. Kanmuparype! 3asBHTENEH Ha AAUHLIA TIPHEM K ZO/DKHOCTHBIM MIAM,
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YKasaHHbIM B adsaiie mepBoM ITYHKTAa 5.1 Hacrosiiero pasgena 5, yrBep:Kaaiorcd
DAHHBIMM JODKHOCTHRIMM NMIAMM ATEHTCTBA CAMOCTOSATENBEHO B COOTBETCTBMM C MX
KOMITETEHL}e} Ha OCHOBaHUM 0OpalleHMit B MMCbMEHHOM 1 YCTHOM dopMax, a TaKkKe
obpauenuit B GopMe 3NeKTPOHHOrO JOKYMEHTA, MOCTYIMBIMMX B AreHTCTBO M/1iu
copepxalux Npockbel © JAMYHOM TpUéMe, N0 KOTOPBIM NPUHATO PpeleHue
«MOAAEMKAHO» C YYETOM [O/NOMKeHMM, YCTaHOBJEHHLIX MyHKTamu 5.3 u 54
HACTOALLEro pasnesna.

5.3. JInunblii NpuéM NPOBOAMTCA PYKOBOOMTENEM AreHTCTBA NpH HATMYMKA Y
3a4BMUTEJISl OTBETOB HA OOpallleHMEe M0 PaccMATPUBAEMOMY BOMPOCY, MOANMCAHHBIX
JOMKHOCTHBIMM JMLIAMM, TPOBOAMBILIMX JMUHBIN IPUEM 3aBUTE/S1 B COOTBETCTBIM C
pacnpeaeieHHeM MEKLY HUMH 0DA3aHHOCTEN.

B cnyyae orcyTcTBMS YKasaHHBIX OTBETOB JIMYHBIA TIPHEM  3asdBUTeIs
MPOBOLMTCH MHBIM JOJIKHOCTHBIM JIMIIOM ATrEHTCTBA M0 MOPYYEeHHI0 PYKOBOOMUTEN
ATeHTCTEA.

5.4, JlvuHpii TPHUEM 3agBUTENA NPOBOMMTCH [O/DKHOCTHBIMM JMUAMM TIPH
HaMMuMM Yy 3adBMTEIS OTBETOR Ha ero obpaumieHue, [OAHHBIX JAPYTUMH
roCcyJapCTBEeHHBIMM OpraHamiy YJIbSHOBCKON 06JacTM wiM opraHaMmy MEeCTHOro
caMOyIIpaBieHnd MYHMIMNATLHbIX oDOpasoBaHui VieAHOBCKOM obnactH, K
TIOTHOMOYMAM KOTOPbIX OTHOCHTCA PellieHne NOCTAB/IEHHOro B 0OpauieHmy Bonpoca.

B cnyuae OTCYTCTBMS YKA3AHHBIX OTBETOB JIMYHBEIA TPUEM 3asBUTE/IA
MPOBOJMTCA  WHBIMM  JO/DKHOCTHBIMM  /1MIIaMK  ATEHTCTBA 10 MOPYYEHUHO
pYKOBOZMTENs AreHTCTBA B COOTBETCTBMM C pachpemesieHMeM MeKIy HAMM
obs3aHHOCTei,

5.5. O6panienus, nNOLIEKAIIME pPacCMOTPEHMIO HAa JIMYHOM  [IPUEME
JO/DKHOCTHBIX M ATEHTCTBA, YKA3aHHBIX B ab3ale mepsoM MyHKTa 5.1 HaCTOALEro
pasgena, TmpeJBapMTeNILHO pAcCMaTpPUBAKOTCS — MCIOJNHWTENEM [0 CYUIECTBY
MOCTaBJIEHHbIX B HMX Bonpocos. Mcnonuurens Brnpase 3anpocuTh Yy 3aABMTENA
HeobxoauMMBle 0 paccMOTpeHMs ObpalleHMs MOKYMEHTHI M MATepMankl B LIEJAX
VTOYHEHMA OOCTOATENLCTB M (PaKTOB no obpamenuio. VcrnomHurenem roToBSTCA
MPEIOKEHHS TI0 TMOJOKATETbHOMY PEILEHMI0 BONPOCOB K JIMYHOMY TpHUEMY
IO/KHOCTHBIX U, ATeHTCTBA, YKa3aHHLIX B ab3alle IepBoM MYHKTA 5.1 HaCTOALIero
pasjena.

5.6. [llpurnamenne 3a9BWTENs Ha JIMYHBIM T[PHMEM  OCYLIECTB/IAETCA
no TenedoHy, MOCPEJCTBOM WCMOAB30BAHMSA 3MEKTPOHHBIX CHUCTeM CBASM WK
ApyruMu cnocobami, HO He Mo3OHee, 4eM 3a 2 OHA A0 [AaThl, Ha3sHAYEHHOM
B TIOPYHYEHWH YIOMHOMOYEHHOrO /1ML,

B oryuae orTkaza 3agBuTenst OT JIMYHOrO npuéma (MM HesBKM 0e3
NpenynpesRaeHsl Ha JMYHbIMA T[PUMEM) NUCBMEHHbLIM OTBET M0 pe3yasTaTam
paccMoTpeHMs oBpalueHis FOTOBUTCA HA OCHOBAHMM MMeloweics MHQOpMAaLMu
N0 CYWEeCTBY NOCTABAEHHBIX B OOpallleHnK BOMPOCOB C YBEOOMISHWeM 3asiBUTeNd
0 BO3MOJKHON HenoJHoTe MHAOpMauMu, 06YC/IOBIEHHON €ro HesBKOM Ha JIMIHBIN
NpMEM, @ TakKe B YKa3aHHOM OTBETe MEPeuncisaiorcs (pakTel M 0BCTOsATeNbCTHa,
TpeOyiolne MOACHEHMH 3asBATENA [/ BCECTOPOHHETO M OOBEKTMBHOTO
paccMOTPeHMs ero obpamieHms.

5.7. Oprasusanyo ¥ TOAroTOBKY TUYHOr0 MPUEMa PYKOBOIUTENEM AreHTCTBa

OCYIIECTR/IIET OTBETCTBEHHO JIULIO.
5.8. OrsercrBendoe auio, obecneuyMsBaer [OPUCYTCTBME  3asBUTEJ,
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IOMKHOCTHBIX /ML, B KOMMETeHLIMIO KOTOPLIX BXOOMT pelieHiue MOCTABJEHHbIX B
obpalieHuy BOTMPOCOB B YCTAHOBJIEHHbIE fJaTy M BpeMA MPOBEAEHMA JUHUHOTO
npUema.

5.9, OrperctenHoe nUNO, hopMMUpyer Ans LO/DKHOCTHHIX ML, ATreHTCTBA,
yKasaHHBIX B ab3alie mepeom myHkra 5.1 HacTosuiero paszena, OCYIECTBIAIOLIMX
JMYHBIT TPIEM, TIAMKY, COAEPIKALIYIO MATEPHAILL K THUHOMY TIPUEMY.

5.10. Ha mvuxom npuEME YNONHOMOUYEHHOE JIMIO, TIPenCTaB/Idgercd,
npeijaraeT 3adBUTENAM TOBTOPHO M3NOXKMTb CYTh ODpamienns, OLEHMBaer
UMEIOLIMecs Y 3agpuTened [JOKYMeHTRl M MaTepuabl Ha MpegMer Hamuuud
HAPYIIEHN 3aKOHOIATe/LCTBA, MPaB, CBOBOA, 1 3aKOHHBIX WHTEPECOB 3adBUTE/IEN,
VTBEIKAAIOT Wi OTKIOHAIOT MPOEKTbl DereHni, Npei/ioKeHHbIe HCTIOMHUTENAMM,
MHQOPMMPYIOT 3adaBuTesieit o npuHaTom pewennn. Obpauienne B yerHol Gopme mo
MTOTaM JIMYHOrO TIPMEMa CTaBMTCS Ha KOHTPONMb M pAccMaTpuBaeTcst Ha obumx
OCHOBaHMSIX B coOTBeTcTBMM ¢ Hactosmen Muerpykime.

5.11. JIMuHEBIA mpMéM B TPUMEMHON ATEHTCTBA TPOBOAMUTCH BO BTOPHMK,
yerBepr - ¢ 15-30 go 17-30 cornacHo KuBoit oYepenn.

OTpenbHbie  KATErOpMM  Sa4BMTENEM B CIyYasx, MpenycMOTPEHHBIX
sakoHonaTenscTBOM Poceuiickoit Menepaipy, NMONB3YIOTCA MPAaBOM HA JIMYHBIN
Npuém B MepeooHepeHOM IMOPAIKE.

B civuyae, eciy mpaBoM Ha NepBoOMepenHoy nprem 0baatanT 0AHOBPEMEHHO
HECKO/IbKO 3aABUTeNIeH, NpuéM YKasaHHLIX 3aABMTENeH NPOM3IBOAMTCH B NOpsjke
UX SIBKU.

5.12, B xopme smmuHOro npuéMa 3asMBUTeNL IMPeIBAB/IAeT [JOKYMEHT,
YOOCTOBEDSIONMA €ro JMYHOCTH, Ha OCHOBAHHM KOTOPOrO OCYIIECTBASETCH
ohopMIEHME KAPTOYKH JIMYHOT'O NMPHEMA OTBETCTEEHHBIM JIMLIOM.

[Ipn oTCyTCTBMM HOKYMEHTA, YAOCTOBEPAIOLIETO JMYHOCTL 3aABHTENA,
OTBETCTEEHHBIM JIMLIOM, BeLYILMM NUYHEIA MPHUEM, 3asBUTENID PasbACHAETCA NPaBo
HanpasuTh oObpatieHMe B anpec AreHTCTBa, NO/UKHOCTHBIX JiMi ATeHTCTBA B
NMUCHMEHHOM Qopme Win B (opme 3nekTpoHHOTO norymenTa. [lpy srom raprouxa
NTMYHOTO MPMEMA He 3aBOINTCA.

5.15. OreercreerHoOe MU0 O6ECTEUNBAET CONCPKATENLHYIO CTOPOHY JIMYHOTO
npuéma:

BBIACHACT MHTEPECYIOLME 3adBUTENEN BOMPOCHI;

YCTaHAB/INBACT HANMUMe [10 MHTepecyIOW MM 3asaBHUTeNel BOTIpOCcam pelieHni
rOCy[lapCTBEHHOrO OpraHa, OpraHa MEeCTHOrO CamMOyIpaBJeHnd, K KOMIeTeHLWN
KOTOPBIX OTHOCHTCA PACCMOTPEHME JAHHLIX BOMPOCOB;

OLEHMBAET MMEIOLIMECs Y 3asBUTeseil JOKYMEeHTsl 1 MaTepuansl Ha [peamer
HATHYMA HAPYIIEHMM 3aKOHOATe/bCTBA, TTpaB, CBOGOMA WM 3aKOHHBIX WMHTEPecos
3a9BUTENeH.

5.14. B cnydae MoATBepKAEHMS HEOMHOKPATHOCTM OBpAalleHust OIHOro
3a9BMTENI OTBETCTBEHHBIM IMIOM TOTOBUTCA uHbOpMamia 060 BCeX MOCTYIMBILINX
paHee 06pallieHsIX JaHHOTO 3asBUTeNs.

5.15. B xome nM4HOrO MpPHEMA OTBETCTBEHHEBIM JIMIOM OTKA3bIBAeTCs
3aABMTENI0 B JANbHEMIIEM DAacCMOTPeHMM OBpalLeHus, ecny paHee emy ObUl jJaH
OTBET MO CYLECTBY NOCTARMEHHbIX B 0BpallieHun BONPOCoB.

3.16. Ilocne sanonHeHUS KaPTOUKM THUHONO MPUEMA 3AABMTENL CTABUT CBOO
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MOJMICE, MOATBEPHKAZIONTYIO COOTBETCTEHE COARPIKAHMS KaPTOUKH JIMYHOrO Mpuéma
W3JI0JKEHMIO CYILEeCTBa MNOCTaB/JIeHHbIX B 00paLieHn BONPOCOE.

5.17. B cryvae nosydeHud OTBETa Ha BCe TNOCTAB/AEHHLIE B 0bpalieHMy
BOIIPOCEI B XOJIe JIMYHOTO NPUEMA W HATMUMS COTTACKS 3aABUTENS HA YCTHLI OTBET
B KapTO4Ke JIMYHOrO npuéma fenaercs ciemyiomas 3amick: «OTeeT Ha obpanieHne
NMOJYyYeH B XO€ IMYHOro npuéma, OT MUCEMEHHOTO OTBETA 0TKA3bLIBAIOCE», KOTOpDas
TIOATBEPIKIAETCS MOANNCHIO 3asdBUTe IS,

5.18. B xope muMHOro npuéma 3aABUTENb UMEET NPABO OCTABUTH MMCEMEHHOE
obpauenve. [IncemenHoe obpanieHne MOAJEKUT DPErMCTpalMu M PacCMOTPEHHIO
B NOPsIIIKe, YCTaHORIEHHOM HacTosuein Muerpykumei.

5.19. Ha sBropom sk3eMruiApe ITMCbMEHHOrO OOpalleHust OTBETCTBEHHBIM
JIMLIOM  CTABMTCH LITAMIT YCTAHOBIGHHOM (OpMBI O mnpuéme obBpaleHuA
B MPMEMHOM AreHTCTBa.

IIpn 3rom xomupoBaHWe TEKCTOB oOOpamleHMi M TNPWIATaeMBIX K HUM
MAaTEPUANOB (MPUIOKEHNMH) OTBETCTEEHHBIM JULIOM HE NPOM3BOOMTC.

6. [lopanox paboTs! ¢ 3anpocamit TIOKYMEHTOB M MaTepHaioB
0 pesyZeTaTax paccMoTpenna oBpaluenns 1 3anpocami JOKYMEHTOB
M MaTepMaIoB, HEOBXOZMMBIX [/ PACCMOTPEHMS 0B palieHus

6.1, HomrHocTHoe M0 AreHTCTBa MO HANMPABIEHHOMY B YCTAHOBIEHHOM
MOPAIKE 3aMpocy rocynapcTBeHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIIPaBACHNS
MM SO/DKHOCTHBIX /ML, 0043aHO B TeueHme 15 mHel co [aHs permeTpanpn 3arpoca
OOKYMEHTOB ¥ MaTepMayioB B ArFeHTCTBE MPeNOCTaBUTh JOKYMEHTBI M MaTepHasb,
HeoOXOnMMbIe [ PAcCMOTPeHMs O0palleHus, 3a MCKIIOUYeHWeM [JOKYMEHTOB M
MATEepPUasoB, B KOTOPBIX COIAEPXATCsH CBE[EHA, COCTABIAKIIME rOCyJapCTBeHHYIO
WIT MHYIO OXpaHsemyio (eiepajibHbiM 3aKOHOM TaiHY, ¥ O/ KOTOPBIX YCTaHOBJIEH
0COBLIN MOPAOK MPeNOCTaBIeHNS.

6.2. [omwkHoctHoe mMIO ATeHTCTBA T1IPM  HanpaBJIeHMM TMEepPBMUHbIX
obpawennii, NOCTYNMMBIIMX B  ACEGHTCTBO, @0 KOMIETEHUMHM B  MHHbIE
rOCYJAapCTBeHHBIE OpraHel, OpPraHel MECTHOIO CaMOYNpaB/leHMs MIM  MX
[NOJDKHOCTHBIM JIMIAaM, B TIOIHOMOYMA KOTOPBIX BXOIMT PELIeHME TIOCTaB/JIEHHDIX B
obpalleHnsax BOINPOCOB, BIpPaBe 3anpalliMBaTh ¥ HMX JOKYMEHTBI M MaTepMassl O
pe3ysibTaTaX ~ pacCMOTDEHMA  HAaNpaBleHHbIX  ODpallleHMd 10  MCTEYEeHNM
VCTAHOB/JAEHHOTD  338KOHONATeNbCTBOM  MAKCMMAalbHOTO CpPOKa  PacCMOTPEHHA
obpaieHns.

6.3. HomxHocTHOe nHMUO AreHTCTBA BrpPaBe TIPUHATE K PACCMOTPEHMIO
MOCTYMHUBINME B ATEHTCTBO 00palleHis, ABJIAOUIMECH:

HEOMHOKPATHBIMHK M COMAEPMKALIMMN BOMPOCH!, peuIeHHe KOTOPBIX He BXOJuT
B KOMITeTeHUMIO ATEHTCTBA, B afipec MK Ha MMI KOTOPOTO OHO MOCTYIINIO;

NMEPBUYHBIMK W CONEPIKALIMMM BOTPOCH], PelleH)e KOTOpPbIX He BXOJWT
B KOMIIETeHIMI0 ATEHTCTBA MM OO/DKHOCTHOrO /uMua ATeHTCTBA, B afpec WiM Ha
MM KOTOPOrO  OHO  [MOCTYMWIO, HO  COflepkaiumu  MH(QOPMALMIO
O TpenblIylieM paccMOTPEHUM AAaHHBIX BOMPOCOB TOCYAapPCTBEHHBIMM OpraHaM,
OpraHaMi  MECTHOrO CaMOYTpPaBieHMs WM MX  JOJUKHOCTHBIMM  JIMIIAMM,
B KOMIIETeHLMIO KOTOPBIX BXOIUT MX pellleHne.
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Menonuurens HANpagageT 3aaBUTENsIM OTBeThI 110 CYIMECTBY MOCTABIEHHBIX
B HMX BOMPOCOB HA OCHOBE TOAYHEHHbIX B IOPAOKE 3arpoca MaTepuanon
M JOKYMEHTOB OT [DYTMX TOCYJAapCTBEHHLIX OpraHoB, OpraHoe MeCTHOIO
CaMOyIpaBJIeHs, HX TO/UKHOCTHBIX JIHLL,

6.4. AreHTcTBO WIM [O/DKHOCTHOE nuMuo AreHTCTBa TIpM  TIPMHATHM
oBpailleHnid, YKasaHHbIX B IIVHKTe 6.3 HACTOALIErO pasgend, K PacCMOTPEHMIO
HAMpPapIsieT 3adBUTENIAM YBEJOMIeHMe O [PoLJIeHMM CPOKa MX PaccMOTpeHna
W HAnpaBjieHny B COOTBETCTBYIOWIMI FOCYIAPCTBEHHBIM OPraH, Oprad MeCTHOro
CAMOVTPABJIEHMA 3arpoca [JOKYMEHTOB W MaTepuanoB, HeoOXOAMMbIX Iif
paccMOTpeHyus obpalleHusa, C MOCAeNyIOUIMM Hampas/JeHneM OTBeTa 3adABUTeO,
MOArOTOBNEHHOIO HA OCHOBAHMHM NMPeacTaBJIeHHbIX JOKYMEHTOB 1 MATEpMATIOB.

6.5. B ciyuae, ecnu OTBeT M3 OpraHa rocylapcTBeHHON BJIACTH, OpraHda
MECTHOIO CaMOVIIPaBJeHMs MM OT WX [OO/DKHOCTHBIX sl Ha obpawenue,
HaxoJdlleeca B pPeKMME OKMAaHMs, YIOBJETBOPAeT KpMTepuaM OOBeKTHMBHOCTH,
BCECTOPOHHOCTHM M MPaBoBoit 060CHOBAHHOCTH, NO/UKHOCTHOE /MIE ATeHTCTBA 34
MOATMACEE) YIOAHOMOYEHHOIO JIMUA WM JIMLA, MCIOJHSIWEro ero oBsM3aHHOCTH,
HamnpagseT OTBeT 3asdBuTes0.

6.6. B ciyuae, ecin OTBET M3 OpraHa TOCYOADCTBEHHOM BAacTH, opraHa
MECTHOrO CaMOYIIpaBJeHus MIM OT MX JOMKHOCTHBIX /ML HA obpauieHue,
HaXOOMIIEecqd B pPeXMMe OXMIAHUS, He VYIOBJeTBOpHeT XoTa OBl opgHOMY
M3 KPUTepUeB, YKajaHHbIX B MYHKTe 0.5 HacTOAIEro pasfena, VIIOJHOMOUYEHHOe
NMHUI0 TPUMHMMAET PEIEHWE O HANpaB/JIeHMM 0DpalieHMs O1d HOBOrO PACCMOTPEHMA
B rOCYJapcTBeHHBIM  OpraH, OpPraH  MeCTHOrO  CamMOYTPABIEHMA WM
MX  JOJDKHOCTHBIM  JTMLIAM, B KOMIETEeHLMI KOTOPhIX BXOOWT  peleHue
nocTaB/geHHbx B 0bpalieH BOMPOCOB, W MOBTOPHO 3alpaliMBaeT B VKa3aHHBIX
OpraHax [OOKYMEHTBI M MaTepManbl 0 pe3ylLTarax PpacCMOTPEHMA HaHHOrO
oBpalenus ¢ YEeJOMIeHMEM 3a8BITe S 00 3TOM.

7. Ananus obpaleHui, pesyILTaToOR PACCMOTPEHM 0BpaleHni
¥ KAaUecTBa MPMHATHIX Mep Mo paccMOTPeHnI0 OBpaeHuii

7.1. B uenax wmHactosmen HMHCTPYKUMM MOA TEPPUTOPHMEN NOHUMAETCS
TEPPUTOPHUS OTHOIO MM HEeCKONBKMX MYHMIMIAIBHLIX 00pazoBaHnit Y IEAHOBCKOM
obsacTi (manee — TeppUTOPMS).

7.2,  CucremarM3auua  BONPOCOB, COAEPKAIIMXCA B ObOpamieHusx,
OCYILIECTBJ/ISETCH HA OCHOBE TUIIOBOIO  ODILEPOCCHHCKOrO  TeMaTuuyeckoro
Kaaccuduraropa obpalueHmi rpaKaaH M aHanu3a CoIepkaning obpaleHums.

7.53. Tlpemmerom aHanm3a comep:Kauua ODPAEHM ABJMIOTCA AbCOMOTHBIE
M OTHOCMTE/IbHbI€  [IOKasaTe/lM  KOMMYECTBA  BOMPOCOB,  CONEPNKAUMXCH
B 0OpalLeHnax 3asBUTeNel, NOCTYNUBIIMX 38 AHATM3UPYEMBIH MePHOL,

7.4. KonuuecTBeHHbIE NOKA3aTeIH BOMPOCOB, CONEPIKALIMXCA B OBpaIeHMs,
ONpefedroTesa Mo 0blleMy KOJMYECTBY BONPOCOB, CONEDMALLMXCH B OOpalleHmsax,
MOCTYMMBIIMX 33 AHAAMIMPYeMbLIM Mepuoj, MO BOMPOCAM COOTBETCTBYIOLISH
CMCTeMAaTHU3aLMH, 110 TePPUTOPUSM, C KOTOPBIX MOCTYIMIN obpaiieHms, cogepsralme
COOTBETCTRYIOUINE BOTIPOCHL.
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7.5. OTHOCHMTENLHBIE MOKA3ATENM KOMMYECTBA BOMPOCOB, CONEPIKALLMXCH
B 0OpalleHnaX, NOCTYIMBLIMX 38 aHAIM3UPYEMbII EPUO, ONPeNeIaoTCs:

B UeMAX BbiAB/EHMA COOTBETCTBVIOIIMX MPEOMOYTeHMH  3asBUTENeH
COOTBETCTBYIOWMX TEPPUTOPMIH, B TMpegenax KOTOPRIX PacnofloeHEl MeCTa
UX XHATeNBCTEA, IPeOBIBAHMS MITH HAXOKIeHMUS;

B LIE/IAX BbLAB/IEHMA TOBLIIIEHHOM aKTHBHOCTH 3aABHTENEH COOTBETCTBYIOIIMX
TEePPUTOPMHK, B [Mpefenax KOTOPbIX pacrnooKeHsl WX MecTa JKUTENLCTRA,
NpedbIBAHMA MITH HAXOMIeHM.

7.6. TlpennoyreHus 3aaBUTENEH COOTBETCTBYIOIUMX TEPPHUTOPMI, B Tpeaenax
KOTOPLIX PaCHOIOMKEeHbI MecTa MX JKUTENbCTBA, NpebbIBAHMA WIM HAXOKISHM,
MCCJIEAYHOTCA B COOTBETCTBMM € CHMCTEMarTH3aljueli BOMPOCOB MyTéM pacyéta
CJIEMYHOILMX OTHOCHTENbLHBIX MOKA3ATENeN:

JONMM  BOMNPOCOB  COOTBETCTBYIOILEH  CHUCTEMAaTH3aLmM, COOepsKalmxcs
B 00OpalueHmsx, MOCTYNUBIIMX € TEPPUTOPHM, B OBILIEM KOJMYECTBE BOIPOCOB,
NOCTYMHMBIUMX C TEPPUTOPHII,

OOMM  BOMNPOCOB  COOTBETCTBYIOWIEH — CHCTEMATH3alMK, CONepIKalixcs
B o0pauieHmsx, TNOCTYNMBILMX € COOTBETCTBYIOUIEH TeppMTopuu, B o0bLem
KOJMYECTBE BONPOCOB, MNOCTYIMBLIMX C ZAHHOH TEPPUTOPHM,

7.7. Awmanus pesynbLTaToB paccMOTpPeHMs OBpalieHMii 33 aHANIM3UPYEMBIH
MEPUOM, OCVILECTBASETCS € MCNOAb30BaHMEM abCOMIOTHBIX W OTHOCHTE/IbHBIX
noKasarenei (Ionei) IPMHATBIX 110 HUM PEelleHMI — «IIONIePKAHO», «PA3bACHEHOY,
«He noggepkanor. [IpUBogATCA JaHHBIE O KOMMUECTBe 06palleHuii, CPOKH TTPUHATHS
peleHuit 1o KOTOpbIM B AHaNW3MPYeMbll [epuop He HacTyrmumi («Haxomarcs
Ha paccMOTPEeHMM» ).

7.8. OrpensHO 060BWAIOTCY CBENEHMS O MNPUMHATHIX AreHTCTBOM Mepax
1o obpaleHuaM.

7.9. Pacuér OTHOCHTENLHBIX TOKasaTeneld - [OAM  COOTBETCTBYIOLIErO
NPUHATOrO peltednss B oblieM KoNMYyecTBe [PUHATHIX pelleHuid Mo3BOJHeT
MPOBOOMTE CPaBHEHME pPe3yJbTaTOB paccMoTpeHms oOpalieHui He3aBHCHMO
OT KOJIMYEeCTBa PACCMOTPeHHLIX 08 paliieHm.

7.10. OTHOCHTENBHBIE TIOKA3ATENM DPE3VILTATOB PacCMOTPEHMA OOpaileHui
MOryT 0006INaThCd M CPaBHMBATBCA 1O  COOTBETCTBYIOWIMM  [EpMOOAM,
10 COOTBETCTBYOLIMM TEPPHTOPHAM.

7.11. Ananu3 nNpenmouTeHUI 3afBUTENEN COOTBETCTBYIOLIMX TEPPHTOPMIM,
B Ipe[enax KOTODBIX pacnoioxeHhl MecTa MX JKMTeNbCTBa, NpebpiBaHuMa Wian
HAXOJKIEHWS, [0 BOMPOCAM COOTBETCTBYIOLUEH CHCTEMATH3AOMM TIO3BOJSET
Mpy TIEPUOJMYECKOM CPaBHEHMM [0 pasAM4HbIM aHaIM3MpyeMmbIM [epuoaam
B OWHAMMKE BBIIBJIATH MOCTOAHHBEIE WM CMTYaTMBHbIE TMPEITIOYTEHMS 3asBUTENeH
COOTEETCTBYIOWMX Teppuropuid. [Ipu 3ToM JOMHAMMKA W3MeHeHust 0OLIero
KOJMYECTBA BONPOCOB He OyneT BAMATH Ha AMHAMMKY M3MEHEeHMsl TIpeinovTeHins
3asBMUTeNEN,

7.12. Ananm3 obpalueHui M NPUHATLIX 110 HUM Mep MOMKET OCYILeCTB/IATHCH
B CIeayIOumMx hopmax:

MEPUOIMYECKME (Ee/KeMecsYHbIe; eKeKBapTAIbHbIe, rONOBbie) MHGOPMALMOHHO-
CTaTUCTHMUECKHe 00630DsI 0OpaIeHMil 3a9BHUTENeIH;

onepaTueHbe HHOOpMaUMOHHBIE 0030psI 0OpaILEHNH JaiBUTENEH;
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TeMaT4ecKue nHhopMaIHOHHO-aHATU TUYECKIE 0630pbI oBpareHmi
3agBMTeIIeH;
uH(pOPMALMOHHbIE 0630pbI OB paleHii 3a9BUTeNeH.

8. Buzmpi, hopMbl KOHTPOJIA 32 OPraHn3alel paccmMoTpeHust
oBpalieHnii B ATEHTCTRE Il OTBETCTBEHHOCTD JA0JDKHOCTHbBIX
aui AreHTcTBa 3a HapyllueHHe nopaaka
PacCMOTpeHMA 0B palLeHNH

8.1. Kowtpons 3a cobmojeHMeM CpPOKOB paccMOTpeHust obpaieHus,
HanpapJieHHOro B azgpec AreHTcTBa [ [NPUHATMA Mep, OCYLIECTB/IACTCA
OTBETCTBEHHBIM JIMLIOM.

Kourpons 3a oOpraHM3aumMell 1Nopajxa  paccMoTpedust  obpaileHii,
MOCTYNMBIINX B AreHTCTBO, OCYLIECTBSET ML, B YbM A0DKHOCTHbIE 00S3aHHOCTH
BXOOMT opraHusauusd paboThl ¢ oOpalleHMaAMH TPAKIAH M OPraHM3alyni, a TakKe
MCTIOTHUTENM,

8.2. KouTpons 3a MCIOMHEHMeM TMOPYYEHMS MO0 PACCMOTPEHMIO 0OpanieHus
BKJIKOYAeT B cebs C/IenVIoNMe poueIyphl:

NOCTAHOBKY NOPYYEHNA MO PacCMOTPEHMIO 0DpateHus Ha KOHTPOb,

cbop 1 obpaboTky MHQOPMALIMK O XOe paccMOTPeHHS OOpalleHus,;

BhI3N (B ©Iyyae HeobOXOOMMOCTH) K 3aABMTENIO (Tpynne 3asBuTeneid),
OT KOTOPOro (KOTOPbIX) MOCTYIMIO0 06palleHHE;

MOACOTOBKY 3anpoCcoB O XOAe M COCTOAHMM PACCMOTPEHMS 0OpaleHMs;

MOArOTOBKY 1 0DoBLeHMe NAHHLIX O COOEpKaHUM M CPOKAX pPacCcMOTpeHud
oOpaleHus;

npenocTapieHre MHQopMaLK JO/DKHOCTHOMY MY ATEHTCTBA JJIS TTPHHATHA
perLeHus.

8.3. Kowurponk 3a CBOEBPEMEHHOCTBLI) M [IOJHOTOW  OPraHW3Iaumm
paccMoTpeHus oBpalleHni BKIIOYAEeT B cebd KOHTPO/b:

33 COOTBETCTBMEM 3aKOHONATENLCTREY CPOKOR PACCMOTPEHMA ODpalieHmi;

38 CBOEBPEMEHHOCThHIO TIPMHATHIX Mep Ipy paccMoTpPeHMM 0B palLeHii.

8.4. Kourpomb 3a Ka4ecTEOM M pe3yiabTaramMy OpraHuszanmM  paboTsl
¢ 06paleHNIMK OCYIIECTBIASTCS B BUMIE:

1) nposepok:

a) 06BEKTHBHOCTH 1 MOJHOTEI TIPMHATLIX MEP M1PM PACCMOTPEHMM 0BpaLeHmil;

0) cobmomeHus MNOCIefoBaATe/TLHOCTH NeHCTBMI i CPOKOB, YCTAHOBJIEHHBIX
3aKOHOJIATe/IBCTBOM, [PK PACCMOTPEHMM 00 paleHmii;

B) COOTBeTCTBMSA 3aKOHONATENLCTBY paboTLI C obpallieH sV
B ATEHTCTBE;

T) BLIABACHMSA MPHUMH HECBOEBPEMEHHOrO M HEKa4yeCTBEHHOI'O PACCMOTPEHUS
ofpaieHuii;

2) coBeluaHuii o BOMpocanm:

a) COCTOSIHMS MCITOJTHEHMS IOPYYEHMH 10 PACCMOTPEHMIO 0OPAaILeHUIT;

6) NOATOTOBKM MATEPHAIOB 110 Pe3yIbTATAM PACCMOTPEeHMS OBpaIeHui:

B) BBIDADOTKY EQMHBIX MOAXOO0B K YCTPAHEHMID HEJOCTATKOB, BEIABJIEHHBIX
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B PE3V/ILTATE MPOBEPOK.

8.5. B saBMcMMOCTM OT NEPMOTMYHOCTH MCMOML3YIOTCA CAETVIOUWMNE BHIHI
KOHTPO/IS 33 COBMOIeHMEM CPOKOB PACCMOTPEHMS OBpalLieHuit:

TEKYLLMI (exeTHEeBHbIN);

OMepaTMBHBIA (eXKeHeneabHbIH);

YIPERIAKOLINHA (MOIeKagHbIN).

[IpoBeneHnMe TPOBEPOK W COBEI@HWI OCYIIECTBASETCs 10  rpadmky,
COr/IAaCOBAHHOMY C YIIOTHOMOYEHHBIM JIMLIOM.

BuennaHoBbie TIPOBEpPKM OPraHM3yIOTes M TPOBOAATCA MO  TOPYYEHMIO
VIOJTHOMOYEHHOTO JINIIA.

8.6, Mcnonuurent HeCET OTBETCTBEHHOCTL 38 CBOEBPEMEHHOCTb M Ka4yecTBo
MOATOTOBKM OTBETa 3adBMTENI0 ¥ MHGOpMalMu IO pesyIbTaTaM pacCMOTPEHMS
obpainenus.

8.7, JomkHOCTHBIE /Mid ATeHTCTBAa MPUMBIEKAIOTCA K OTBETCTBEHHOCTH IPH
HAPYILIEHMM  TOpSAKAa  pacCMOTpeHMA  obpaiieHuii B COOTBETCTBUM €
3aKOHOJATeTLCTBOM.

8.8. IlepconanbHas OTBETCTBEHHOCTb HOUKHOCTHBIX /Ml AreHTCTBa 3a
paccmoTpeHue 0DPAIeHMi 3aKPerUIeHa B MX JO/DKHOCTHBIX PerjiaMeHTax.

8.9. Ilpu pBoisBTeHMH HapyiieHmi nonokemwni PemepaabHOroO 3aKoHa
Ne 59-©3 u wnacrommedn MHCTPYKUME OTBETCTBEHHLIM JIMIOM HAMPaB/IAeTcs
AOKNAaHAas 3aMMcKa HA UM% VIOJHOMOYEHHOrO Juiid, Ha OCHOBaHWKM KOTOPOM
paccMaTpuBaeTci BONPOC O MPMMEHEHMM B OTHOLIEHWM  MCTIOJHWUTENA
JHUCIHUNIHHAPHOTO B3BICKAHMA B YCTAHOBJIEHHOM 3aKOHOOATENLCTEOM
nopaKe.

9. I[Nopanok paccMOTPEHUS 3aTIPOCOB
0 IedTenbHOCTH DYEKOBOOMTENS M AI‘EHTETBEI

9.1. 3anpoc, cocTapneHHsI B MUCBMEHHON (opMe, MOAJENMUT perucTpanyu
B Momyne «OBpamenns rpaxzaH» B TedeHMe 3 NHEN CO JOHA €ro MNOCTYTJeHWA
B AreHTCTBO. 3anpoc, COCTaBJeHHBbIM B YCTHOH dhopMe, MOMIEKUT DPErMcTpaumm B
Ad€Hb  Ero [noCTymeHMa ¢ yKasaHMeM JaTtel W BpeMeHHM  TIOCTYILIEHMA
B ATEHTCTEO.

9.2. B ciay4ae, eciii 3ampoc HE OTHOCHTCH K cepe medaTelbHOCTH AreHTCTBa,
OH HaMNpapiseTcs OTBETCTBEHHBIM JTMIIOM B TeUeHMe 7 MHEeH CO JHA Perucrpauui B
ATEHTCTBE B TOCYJAPCTBEHHBIM OPraH MAM OPraH MEeCTHOTO CaMOYIpaBieHus,
AO/DKHOCTHOMY JIMITY, K [IOTHOMOYMSM KOTODBIX OTHECEHO MpenocTaBieHHe
sanpalBaeMon MHhopMaLu.

O HampaeneHuy (nepeanpecatiy) 3sanpoca coobu@eTcs HanpaBUBLIEMY
3aMpoc MoAb3oBaTemo MHMQOpMauMel B TedeHue 7 [OHEM CO [OHSA DPErdcTpauun
3arpoca B Arenrcree. B ciyuae, ecyin AreHTCTBO HE pachofiaraerT CBeNeHMaMu o
HaJTM9M 3arpaliyBaemMoil mHbopMalun B APYTroM rocyiapCTBEHHOM OpraHe, opraHe
MECTHOrD caMmoympas/ieHus, ob 3TOM TakiKe coobllaeTcs HAnpaBMBLIEMY 3arpoc
MOJib30BATE/N0 WHMOPMALME B TeUeHHe | JHeN €O JIHS PErMcTpanuy 3ampoca B
ATeHTcTBe.

9.5, 3anpoc noanexuT paccMoTpeHmio B 30-OAHeBHLIM CPOK CO OHS ero
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perucTpalMi B ArEHTCTBE, eC/M MHOe He MNpefycMOTPEHO 3aKOHOAATelbCTBOM
Poccuiickoil Depepaii.

9.4. B cayuae, ecniu MpefocTaBieHMe 3anpaiiMBaeMOM  MHPOPMAaiMi
HEBO3MOIKHO B VYKA3aHHKI CPOK, NOIL30BATENbL MH(pOpMaumei YBeTOMISeTCs
WCTIONIHUTEIeM 06 OTCPOYKE OTBETA Ha 3ampoc B Tedenue 7 AHEW €O AHA ero
perucrpaiyy B ACEHTCTBE € YKasaHMeM NpPUIMHBI TAKOH OTCPONKM M CPOKa
NPeAOCTAR/IeH A 3arpalBaeMoii MEGOPMALMY, KOTOPBIA HE MOXET MpPeBbIIATh
15 nHeit cBepX YCTAHORIEHHOIO CPOKa /IS OTBETA Ha 3arpoc.

9.5. Undopmauua o gearesbHOCTH ATEHTCTBA TMOATOTABAMBAETCA B BUIE
OTBETA Ha 3anpoc, B KOTOPOM CONEPXMTCA WIM K KOTOPOMY TPWIAraeTcs
sanpammeaemas Madopmais 160 B KOTOPOM COTEPIKUTCS MOTHBMPOBaHHBIM OTKa3
B NPeOCTaBIeHIH YKa3aHHON MHbopMaLmu,

9.6. Mudopmauus He NPeoCTABIAeT S B CIyyYae, ecin:

COlep)KaHMe 3ampoca He  [03BOJeT  YCTaHOBMTb  3anpallliBaeMyo
uH(opmarmio;

B 34Mpoce He YKasaHel TMOUYTOBBI afpec, aapec SMeKTPOHHOW TOUThI MU
Homep dakca U HanpaBdeHus oOTBeTa Ha 3sanpoc nubo Homep TenedoHa,
Mo KOTOPOMY MOMKHO CBA3aThCA € HanpaBuBUIMM  3aMpoc  MMOML30BATENeM
uHpopmanmet,

3arpaiBaeMas MHQOPMalMa HE OTHOCHTCS K [esTeNbHOCT ATeHTCTBa;

sanpaimBaemas wHGOpPMAalMA OTHOCUTCA K MHQOpPMAauiu OrpaHu4eHHOro
nocryna;

sarpaiunBaemMas MHQOpMaUMs paHee TPENOCTABAANACh  TI0Jb30BATENIO
nHhopmare;

B 3anpoce CTaBUTCA BOMPOC O TIPABOBOM OUEHKE AKTOB, TPUHATHIX
pyKoBouTeNeM M AreHTCTBOM WIH TIPOBENEHNH WHOW aHATMTUYECKoi paboTsl,
HENOCPeACTBEHHO He CBA3aHHOKM ¢ 3alMTOM [paB HANpaBMBILEro  3anpoc
noAb3oBaTend MHGOpMaIMe.

9.7. YnomHoMOUeHHBIM JIMIIOM IO NPENCTABAEHNIO MCIOIHMTENS MOMKET BbITh
[PUHATO pPelIeHNe 0 HempeaocTasAeHnn MHGOPMALNA O AEATEILHOCTH ATEHTCTBA
no sanpocy, ecmt 91a MHQOpPMAUMA ONMyOJMKOBAHA B CPEACTBAX MACCOBOIM
urdopmauun wam pasmelteda B cetn «Mureprers.

B aTom cayvae B oTBeTe Ha 3anpoc YKa3biBalOTCH HAMMEHOBAHWE, [laTa BhIXONna
M HOMEp CpencTBa MaccoBoit uHbOpMalnl, B KOTOPOM  OnyBaMKoBaHa
sarpaiinsaemast uHdopmaius, v (M) FEKTPOHHBIA aapec oQMIMAILHOTO CanTa,
Ha KOTOPOM pasMellieHa 3anpaiipaemas HHQOPMAaLs.

9.8. B ciyuae, ecom 3anpaiuypaeMasi MHGOPMAaLia OTHOCUTCH K nH(OpMAalmu
OTPAHMYEHHOrO JIOCTYIA, B OTBETE HA 3aMpoC YKA3hiBAIOTCH BUI, HayMeHOBaHue,
HOMEP M [Jata MNPMHATHA AaKkTa, B COOTBETCTBMM C KOTODBIM [JOCTYII K 3TOM
mH{opMaLyn orpaHMIeH.

B  ciyuae, ecnu  wactes  3ampammBaemoii  MHGOpPMALMM  OTHOCUTCS
K MHOpPMALMM OrpaHMueHHOTo AOCTYNA, a OCTaibHad MHpOpPMalua SABISeTCH
OBIIeIOCTYITHOM, WCNOJHUTENE BKMIOYACT B OTBET TNONB3OBATENIO uHbhopmalen

JanpalnBaeMylo MHOOPMAIMIo, 3a MCKIIoYeHHeM HH(GOpMaLyN OrpaHMUeHHOro
AOCTYTIA,
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9.9. Ha sampoc B yCTHOIf (OpME OTBETCTBEHHBIM JMLOM TO TeMehoHy
MPenoCTapaIeTcsa CIeIyIoLas HHpop©Manmsd;

0 MOYTOBOM (3/JEKTPOHHOM) ajipece ¥ pesxime paboTsl AreHTCTBA, IPUEMHOI
Aredrerpa;

0 KOMNEeTeHUMH AreHTersa;

0 mopAnke M (opmax ofpamieHMs B agpec pyKoBomuresst AreHTcTBa U
AreHTCTBa;

O MOPAIKE M BPEMEHH JIMYHOTO MPUEeMa NO/KHOCTHbIMM JIMUamMi ATEHTCTBa,

0D yCTaHOBJIEHHLIX 3aKkoHoparenscTBom Pocowiickon @enepauny Cpokax
paccMoTpeHus o6paieHi, 3arpocos;

0 (damunuax, MMeHax W OTYeCTBaxX (mocnenHee - TIPM HAAWM4YWM) JIMI,
OTBETCTBEHHBIX 34 paboTy ¢ obpaiieHnami1;

0 perucTpauMoOHHOM HOMEpe MOCTYNMBINEro B AreHTCTBO obpamieHus,
3aMpoca M O TOM, B KakOW COOTBETCTBYIOUIMI T[OCYAAPCTBEHHBIA OpraH, Oprad
MECTHOTO CaMOYIpDABJEHWA WIM [IO/DKHOCTHOMY /MUY, B KOMIETEHIMID KOTOPLIX
BXOAUT PEIIeHHe OCTABISHHBIX B 00pallieH !, 3arpoce BONPOCOB, OHM HAMPAaBIEHEI
Ha PacCMOTPEHNE;

0 mnopsoke obykamoBaHMa IeMcTBHI (Oe3mencTBs) [JO/DKHOCTHBIX /1ML
AreHTCcTBa M YIOJAHOMOYEHHBEY JIHLI.

9.10. Ilpuém, obpaboTka, perucrpanius, pacCMOTPEHME, CHATHME C KOHTPOJS
3apOCOB, HANpPaBJieHne NOKYMEHTOB M MaTepMaioB M0 PesysibTaTamM pPacCMOTPEeHMs
3aNpOCOB B apXuB TNPOM3BOAATCA OTBETCTBEHHBIM JMIOM B COOTBETCTBMM C
TpeboBaHMAMH HacTosmeR MHCTpYRIMHA.

9.11. Ycruple coofluieHus, MOCTYIMBIIME MO TenedoHaMm AreHTCTBa, He
SBJIAIOIMECs 3aNpoCcoM B COOTBETCTBMM ¢ TpebosaHusmMu DenepanbHOro 3akoHa Ne
8-03, perucrpauun B Mmoayse «O6palieHns rpaKIan» He MOAAEKaT.

9.12. Ha coobuienus B ycTHOM hopme, yKazanHsle B nyHKTe 9.11 HacTosLero
pasiiena, OTBeTCTEeHHLIM JIMIIOM, TPUHUMAETCS OIHO M3 CASIYIOUMX PelleHMil:

0b urbopmupoBaHMK 3agBKTend ob opraHe, B KOMIETEHLMI0 KOTOPOr0 BXOOWUT
pellieHe BOMpOCa, COTepKallerocs B YCTHOM COODLLIEHUH, H TOPAJKEe HarpaB/IeHHs
B 9TOT OpraH obBpallieHus B THUCEMeHHOH (opme unu B (lopMe 3/71€KTPOHHOTO
NOKYMEHTa B Lendx obecreueHns ero OOBeKTHBHOrO M BCECTOPOHHEro
paccMOTPEHHMS;

06 MHGOPMUPOBAHNK 3A9BUTENN O Mopagke ¥ (opmax obpaiieHus B ajipec
PYKOBOIMTENA ATeHTCcTBa M AreHTcrsa.




