PACIIOPA’KEHUE

21 cpeBpansa 2025r. Ne 94-pn

r. TroMcHB

O sHeceHuu usmeHeHul
8 pacriopsxeHue om 09.02.2023
Ne 61-pn

B pacnopsikeHne [lpaButenbctBa TromeHckon obnactu ot 09.02.2023
Ne 61-pn «O6 yTBepxaeHum Moaenn cCuctembl AOMTOBPEMEHHOrO yxoja 3a
rpaxaaHamy nOXWMOro Bo3pacTa U WHBaNUAaMW, HYXAAIOWUMUCA B YXOAE,
peann3yemon B TIHOMEHCKON 06r1acTu» BHECTU Cneayolmne N3MeHeHUs:

1. MpeamByny nocrne CrnoB «rpaxjaHamym nOXWNOro Bo3pacta W
WHBanNMaamn, Hyxgawowmmuca B yxoae, B TomeHckon obnactm B 2024 ropy»
AOMOSHUTL CnoBamu «, pacnopspkeHus [IpaButenbcTBa THOMEHCKOM o6nacTu
oT 16.12.2024 Ne 1300-pn «O6 yTtBepxaeHUU [MnaHa mMeponpusaTui («4OPOXKHOM
KapTbl») MO CO3[4aHMIO CUCTEMbI [OSITOBPEMEHHOrO Yyxoja 3a rpaxjaHamu
MOXWUIIOro BO3pacTa W WHBanNUAaMu, HyXalowumuica B yxoae, B THOMEHCKOM
obnactn B 2025 rogy».

2. MpuUnoxeHne K pacrnopsXKEHUO U3NOXUTb B  pefakuMn  CornacHo
MPUIOXKEHMNIO K HACTOSALLEMY PaCTOPSHKEHMIO.

['yGepHaTOp obnactu A.B. Moop
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MpunoxeHune

K pacnopsbkeHuto NpaenTtenscTea
TromeHcKkon obnacTum

ot 21 c¢peBpans 2025 r. Ne 94-pn

MOJAENb
CUCTEMbI AOJITOBPEMEHHOIO YXOOA 3A TPAXXOAHAMU NOXUIIOIo
BO3PACTA U UHBANTUOAMU, HYXKOAOLWWMMANCA B YXO[LE,
PEANMU3YEMAS B TOMEHCKOWN OBNACTHU

. OCHOBHbIE NONOXEHUSA

1. Mogenb cuCTeMbl LOSITOBPEMEHHOrO yxoja 3a rpaxjaHamn noXUoro
BO3pacTa N WUHBaNMAamn, HYXJalWUMNCH B yxoae, peanusyemas B THOMEHCKON
obnactn (ganee COOTBETCTBEHHO — MOJAEMNb, CUCTEMA AONMTOBPEMEHHOIO yXoaa,
rpaxgaHe, Hyxjawwumeca B yxoge), paspabotaHa B Uenax peanusauun
defepanbHOr0O U pernoHanbHOro npoektos «Paspabotka u  peannsaums
nporpamMmmbl CUCTEMHOW NOAAEPKKA W MOBLILEHUA KayecTBa XU3HW rpaxiaH
ctapwero nokoneHns «CTapwee MnOKOoMEeHNne»  HauuoHanbHOro  MpoekTa
«demorpacdnsay B pamkax MepPONnPUATASA MO CO3[aHNI0 CUCTEMbI AONTOBPEMEHHOMO
yxoja 3a rpaxgaHamu noXxusioro sospacta U MHBanuMiamyn Kak COCTaBHOW 4acTu
MEPONPUATAN, HanpaBfEHHbIX Ha NOAAEpPXKaHNe 340POBbS YEOBEKA, CBA3AHHOIO C
HapyweHNeM MCUXUYECKUX N PU3NYECKMX (PYHKUMA, K KOTOPbIM B TOM uucne
OTHOCATCS: OrpaHNnYeHne MoOUNbHOCTU, CHMKEHMUE KOTHUTUBHBIX CMOCODHOCTEN U
aKTUBHOCTU, Npobriembl CO CNyXOM U 3pEHNEM, HejoedaHne, yTpaTa coumanbHbIX
cBA3en, genpeccnsa n oguHoYecTso, U ¢ 1 aHBapa 2025 r. peanusyeTcs B pamkax
depepanbHOro npoekta «CTapee nNOKOMEHUe» HauMoOHanbHOro npoekTa
«CemMbsi» B COOTBETCTBUM C npukasom MuHUCTEPCTBA TpyLa W coumanbHOW
3awmTtel Poccunckon odepepaumm ot 15.12.2022 Ne 781 «O peanusaumn B
OTAENbHbIX cybbekTax Poccumckon depepaunm B 2023 rogy TuUnosoum MOLENU
CUCTEMbI JONTOBPEMEHHOr0 yxoga 3a TrpaxjaHamu MnoXunoro Bo3pacta Wu
WHBanNuaamu, Hyxaatrowummnca B yxoge» (aanee — npukas MuHtpyaa ot 15.12.2022
Ne 781), npukasom MuHUCTEpPCTBaA TpyAa WM coumanbHOW 3awuTbl PoCCUMCKON
depepaunn ot 27.12.2023 Ne 895 «O peanunsauun B Poccnnckon depepaumm B
2024 ropy TvunoBOM MOAENN CUCTEMbI AOMTOBPEMEHHOrO yxoja 3a rpaxaaHamu
MOXWMNOro Bo3pacTa U UHBanNUaamu, HYXJalWUMNCs B yxoae» (Janee — npukas
MuHTpyaa ot 27.12.2023 Ne 895), npukasom MuHuCTepcTBa Tpysa U coumanbHOn
3awmTtel Poccunckon odepepaumm ot 27.12.2024 Ne 732 «O peanusaumn B
Poccunckon depepauum B 2025 rogy TunoBonm mMoaenn  CUCTEMBbI
AOSITTOBPEMEHHOIO yxoAa 3a rpaxjaHamu MnOXMNOro Bo3pacTa U MHBanNuamu,
HyXpalowumncsa B yxogae» (ganee - npukas MuHTpyga ot 27.12.2024 Ne 732),
pacnopskeHnem lpasutenbcTea TrOMeHckon obnactn ot 23.12.2022 Ne 1371-pn
«O6 yrtBepxaeHnn [lnaHa meponpuaTUM («JOPOXHOW KapTbl») MO CO34aHUIO
CUCTEMbI JONTOBPEMEHHOr0 yxoga 3a TrpaxjaHamu MnoXunoro Bo3pacta Wu
WHBanNMaamn, HyXJalWuMNca B yxo4e, B COOTBETCTBUM C LENSAMU U 3aga4vamu,
NpeaycCMOTPEHHbIMM TUMNOBON MOAENbIO CUCTEMbI AONTOBPEMEHHOrO yxoaa 3a
rpaxgaHamyn MoOXWUNoro Bo3pacta M WHBanMMAamu, HyXaawwummucsa B yxoae, B
TiomeHckon obnactn B 2023 rogy», pacrnopskeHnem Npasutenbcrea TIOMEHCKOW
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obnactn ot 25.12.2023 Ne 1299-pn «0O6 yTtBepxaeHun [naHa meponpusaTUm
(«BOPOXHOW KapTbl») MO CO3J4aHWIO CUCTEMbI [AOSNITOBPEMEHHOrO yxoja 3a
rpaxgaHamy nOXWIOro BO3pacTa W MHBanNUAamu, HyXAallWMMWUCA B yxohe, B
TiomeHckon obnactn B 2024 rogy», pacrnopskeHnem pasutenbcTea TIOMEHCKOW
obnactn ot 16.12.2024 Ne 1300-pn «O6 yTtBepxaeHun [naHa meponpuAaTUN
(«BOPOXHOW KapTbl») MO CO3J4aHWID CUCTEMbI AOSNITOBPEMEHHOrO yxoja 3a
rpaxgaHamy nOXWIOro BO3pacTa W MHBanNUAamu, HyXAallWMMWUCA B yxohe, B
TromeHckon obnactu B 2025 rogy».

[loNroBpeMeHHbIN yXo4 — 3TO OPUEHTUPOBAHHbLIA Ha rpaxaaH MOXWUNoro
BO3pacTa W WHBanNMAOB CKOOPAMHMPOBAHHbLIA cnocob  npefocTaBneHus
HeoOXO4MMO UM  NOMOLUM, MO3BOMAWNA MOAAEPXKUBATL WX 340POBbLE,
OYHKLMOHAaNbHOCTb, CoLMarnbHble CBA3WN, UHTEPEC K XKU3HMN.

2. BHeppeHne CUCTEMbl JOSITOBPEMEHHOrO yxoga OCYLUECTBNAETCA Ha
OoCHoBaHuUN PegepanbHOro 3akoHa oT 28.12.2013 Ne 442-¢3 «O6 ocHoBax
counanbHoro obcnyxuesaHnsa rpaxgaH B Poccunckon depepaunn» (ganee -—
depepanbHbin  3akoOH OT 28.12.2013 Ne 442-93), depepanbHOro 3akoHa
oT 24.11.1995 Ne 181-d3«0O coumanbHOW 3awute MHBanNUAoB B Poccumnckon
depepaunn», depepanbHoro 3akoHa oT 21.11.2011 Ne 323-d3 «O6 ocHosax
OXpaHbl 340poBbsA rpaxgaH B Poccunckon depepaummy», 3akoHa Poccumnckon
depepaunn ot 02.07.1992 Ne 3185-1 «O ncnxmatpuyeckon NOMOLWM N rapaHTUax
npas rpaxaaH npun ee okasaHun», degepanbHOro 3akoHa ot 29.12.2012 Ne 273-93
«06 obpasosaHun B Poccuinckon degepaunny», apyrnx deaepanbHbiX 3aKOHOB U
WHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccunckon degepaunn, a Takke 3aKOHOB U
WHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB TIOMEHCKoN obnacTu.

3. B cuctemy ponroBpeMeHHOro yxoja BKOYAOTCA rpaxaaHe, Npu3HaHHble
HYXAalWNMNcsa B counanbHOM 00CnyXnBaHnun B COOTBETCTBUM C MYHKTOM 1 yacTu
1 ctatbn 15 PegepanbHOro 3akoHa oT 28.12.2013 Ne 442-d3, nocTaHOBMEHNEM
MpaButenbcTBa TomeHckon obnactn ot 03.10.2014 Ne 510-n «O6 yTBEepXAEHUN
Mopsaka npeaocTaBneHns coumarnbHbIX YCNyr NocTaBMKamMm counarbHbIX YCIyr B
TiomeHckon obnactu» (fanee — noctaHoerneHue [lpasBuTtenbctBa THOMEHCKOW
obnactn ot 03.10.2014 Ne 510-n), B TOM uucne rpaxgaHe C MNCUXUYECKMMU
pacctpouctesamn. [pUOPUTETHBIM NpPaBOM Ha  BKIKOYEHNE B CUCTEMY
AOSMTOBPEMEHHOr0  yxoga obnajaloT uWHBanuMAbl W yyacTHUKN  Benukow
OTeuyeCTBEHHOM BOWHbI, UHBaNUAbl M3 4YMCa Y4aCTHUKOB cCneunanbHOW BOEHHOW
onepauuu.

4. B mogenn ncnonb3yoTcs crnegyrowme noHATUS:

1) cuctema [OMNroBPEMEHHOrO0 yxoga — CUCTeMa opraHusaumm W
NPeAoCTaBNeHNs opraHamu W OpraHusauuamMmum couuanbHbIX, MeAULNHCKUX,
peabunMTaumMoHHbiX U abunUTauMoOHHbLIX YCIYr rpaxpaHam, HyXAaawwumca B
yXxoae, OCHOBaHHas Ha MEXBE0MCTBEHHOM B3auMOAENCTBUN;

2) yXo4 — COBOKYMHOCTb AENCTBUA B OTHOLUEHWUW FPpaxaaH, HYXAaroLmxcsa B
yxoae, ofbecneunBarowmx GesonacHble  YCNOBUMA  MX  MPOXUBAHUS U
CnocobGCTBYOWNX  MOAAEPKAHWIO  ONTUMANbHOIO  YPOBHS dhunanyeckoro,
MCUXUYECKOrO W 3amMouunoHanbHoro ©Gnarononyuus, obneryeHuto O0ne3HEHHbIX
COCTOSIHMI N NPeAoTBPaLLEHUIO BO3MOXHbBIX OCITOXHEHWUMN;

3) coumanbHble yCnyri no yxoAy — yCnyri, HanpasneHHbIE Ha NOAAEPKaHNE
XN3HEAEATENbHOCTU rpaXkaaH, HYXXAALNXCA B YXOAE, COXPaAHEHUE WX XXU3HU U
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340POBbSA NMOCPEACTBOM OCYLLECTBIEHUSA YX04a N CUCTEMATUYECKOrO HabMOAEHMUS
33 UX COCTOSHUEM;

4) coumanbHbli MakeT JONTOBPEMEHHOIO YyXoja — rapaHTUpoBaHHbIe
nepeyeHb N o6beM coumarnbHbIX YCNyr Mo yxoay, NpefocTaBnsieMblx B copme
coumansHoro obCcrnyXmBaHUa Ha AOMY rPaXKAaHUHY, HYXAaOLWEMYCS B yxoae, Ha
OCHOBaHWN OMNpeLEeneHns ero WHAMBUAYanbHOW MNOTPeBHOCTM B CoLManbHOM
oB6CcnyXmBaHUK, B TOM YUCIE B COLMAnbHbIX YCryrax no yxoay;

5) rpaxgaHe, Hyxjawwueca B yxo4e, — nuvua craplue TPyAocnocoBHOro
BO3pacTa U MHBaNMAbl, NOMHOCTLIO UM YaCTUYHO YyTpaTUBLLME CNOCOBHOCTb NGO
BO3MOXXHOCTb OCYLLECTBNATb camoofcnyXuBaHue, CaMOCTOSATENBHO
nepeaBuratbcs, OoGEcneumBaTb OCHOBHbIE JXU3HEHHblIE MOTPEOHOCTM B CuUny
3aboneBaHuns, TpaBmbl, BO3pacTa Unvm Hannins UHBanNuAHOCTY;

6) rpaxpaHe, OCYLUECTBNSALME yxoh4, — fuvua u3 uyucna Gnwkanwero
OKPY>KEHMSA, OCYLLECTBNAIOLIME YXO 3a rPaXKAaHaMMU, HYXXAAOLUMAUCS B YXOAE, Ha
OCHOBE POACTBEHHbIX, COCEACKUX UM L, PY>KECKUX CBA3EN.

5. CoumanbHble ycnyrm N couunanbHble YCNyrn no yxoay, BKMIOUYEHHbIE B
coumnanbHbid MNakeT A[ONrOBPEMEHHOrO yxoaa, NPeaoCTaBrAlTCA rpaxjaHam,
HyXAalwWwmMMca B yXoAe, Ha OCHOBaHUAX, YCTaHOBNEHHbIX ctatbamn 14, 15
depepanbHOro 3akoHa oOT 28.12.2013 Ne 442-d3, nocTaHOBMEHNEM
MpaButenbcTBa TIOMEHCKON obnactun oT 03.10.2014
Ne 510-n n Mmoaenbo COOTBETCTBEHHO.

Il. Llenv 1 3agaum BHeApPEeHUSA CUCTEMbI AONTOBPEMEHHOIo yxoaa

6. Llenn cuctembl BHEAPEHWs AONTOBPEMEHHOrO yxoaa - obecneuyeHune
rpakaaHam, HY)X4alLWUMCH B yXo4e, MOAAEPXKKU UX XU3HEeAeATenbHOCTU Ans
MaKCUMarnbHO JOMroro COXPaHEeHWs MPUBBLIMHOTO KauyecTBa >XWU3HU, a TaKke
COAEWNCTBUE rpaXkgaHam, OCYLLECTBAOLLNM YXOa,.

7. 3agaun BHEAPEHUS CUCTEMbI AONTOBPEMEHHOIO YXOAA:

1) COBEPLUEHCTBOBAHUE MEXAHU3MOB BbISIBNEHUSA TPaXAaH, HYXAAOLNUXCA B
yXoA€e, ANS BKIHOUYEHMS UX B CUCTEMY AONTTOBPEMEHHOIO YXOA2;

2) COBEpPLUEHCTBOBaHWE MEXaHU3Ma OnpeaeneHns WHAUBUAYaNbHON
NOTPEeBHOCTN rpaxiaH, HYXAALUXCA B yXO4e, B couuanbHOM oGCnyXuBaHuu, B
TOM YMcne B coumarnbHbIX YCryrax no yxoay;

3) COBEpPLUEHCTBOBAHME MEXaHW3MOB MPEAOCTaBNEHUA CouManbHbIX YCnyr
MO YXOAY, BKIHOYAEMbIX B COLMArbHbIN NakeT AONTOBPEMEHHOIO yX04a;

4) COBEPLUEHCTBOBAHME MEXaHUM3Ma OCYLUECTBINEHUS KOHTPONS KayecTsa
NpeLOCTaBNEHUS CoLUMarbHbIX YCMYr MO YXOAY, BKMOYAEMbIX B COLMAanbHbIA NakeT
AONrOBPEMEHHOIO yX042;

5) opraHusauna okasaHus CoOAeNCTBUSA rpaxaaHam, OCYLLUECTBMAOLLNM YXOA,;

6) co3faHMe U pasBuTUE WNHAPPACTPYKTYPbl CUCTEMbI AONTOBPEMEHHOrO
yxoaa, B TOM yucne Ha 6ase HerocyaapCTBEHHbIX OpraHn3auuu,

7) noaroToBka (NepenojroToBka) KaapoB AnA CUCTEMbl AONTOBPEMEHHOrO
yxoaa;
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8) opraHusauusa MexBeLOMCTBEHHOIO B3aWMOAEWCTBUS B pamMKax CUCTEMbI
AONrOBPEMEHHOIO yX042;

9) obecneyeHne MHPOPMALNOHHON NOAAEPKKA CUCTEMbI AONTOBPEMEHHOIO
yxoaa;

10) obecnevyeHne  noajepXkn  AOOPOBONbYECKUX  (BOSIOHTEPCKMUX)
opraHunsauumn n jo6poeonbLeB (BOSIOHTEPOB), COAENCTBYIOLUMX Pa3BUTUIO CUCTEMDbI
AONroBPEMEHHOrO yXxoa.

lll. YyacTHUKM cuctemMbl 4ONroBpeMeHHOro yxoaa

8. YyaCTHMKamu CUCTEMbI AONroBpPEMEHHOIO yxoaa aBndarOTCA:

1) ynNonHOMOYEHHble opraHbl - [lenapTamMeHT couuanbHOro pasBuUTUSA
TiomeHckon obnactu, [denaptameHT 3apaBooxpaHeHns TioMmeHckon obnacTu,
TeppuTopuanbeHbie YynpaBneHna (OTAENbl ynpaBneHUs) couuanbHOW 3aluTbl
HaceneHus (ganee - YnpasneHus);

2) YNONHOMOYEHHbIE OpraHM3auumn, Haxoasawmecs B THOMeHCKon obnacTu:

- OpraHusauum  coumanbHoro  OBCNYXWUBaHWA  He3aBUCMMO  OT
OpraHu3auMoHHO-NpPaBoBoM  ¢hopMbl,  MHAMBMAYANbHbIE  NPeANnpUHMMATENH,
OCYLUECTBNSAOLME couManbHOEe OBCNyXWBAHME, BKMIOYEHHbIE B PEECTp
NOCTaBLUMKOB coUManbHbIX ycnyr THOMEHCKoOM obnacTtu (aanee - noCTaBLUMKK
coumanbHbIX ycnyr);

- MEJWNLUMHCKUE OpraHu3auMm He3aBMCUMO OT OpraHu3auMoHHO-MPaBOBON
dopMbl, OCyLlECTBMAOLIME B KayeCTBE OCHOBHOro (yctaBHOro) Buja
AEATENBHOCTN MEANLMHCKYIO AEATENbHOCTb HA OCHOBaHUU NTULEH3UKN, BblaHHON B
nopsake, YCTaHOBMNEHHOM 3akoHojaTenbCTBOM Poccumuckon depepaumm o
NNLUEH3NPOBAHNN  OTAESbHbIX  BUAOB  AEATENbHOCTM,  UHAMBUAYalbHbIE
npeanpUHUMAaTENN, OCyLLECTBIAIOLNE MEAULIMHCKYIO AeATENbHOCTD;

- pernoHanbHbln WU TeppuTopuaribHble KOOPAWHAUMVOHHbIE LEHTPbl Mo
CO3[aHuNI0 CUCTEMbI AOMTOBPEMEHHOMO yXoAa 3a rpaxgaHamu noXxunoro so3pacra
N NHBaNUAamn (fanee — pernoHanbHbii U TeppuTopuanbHbIA KOOPAMHALMOHHbIE
LEHTpbl), He BbINOAHALWNE QYHKUMM MOCTaBLUMKOB COLManbHbIX — YCNyr,
CO34aHHble B opraHn3aunax (yupexaeHusx) Ha ocHoBaHMK npukasa [lenaptameHTa
coumnanbHoro passutus TromeHckon obnacTu;

- OpraHusauun He3aBUCMMO OT  OpraHM3aunoHHO-NpaBoBoON  hOPMbI,
NpeaocTaBnsalOWMe yCNyrM N0  OCHOBHbIM  HanpasneHWsIM  KOMMJIEKCHOM
peabunutaumn n abunutaunm NHBannAoB.;

3) paboTHWKM  YNONMHOMOYEHHbIX  OpraHu3auui, y4yacTBYWOLUME B
npeAoCcTaBneHun coumanbHbIX, MeANLMNHCKUX, peabunMTaumMoHHbIX "
abUNMTaUMOHHbIX YCIyr, NPEAOCTABNAEMbIX B PAMKax CUCTEMbI J,0MrOBPEMEHHOTO
yxo4aa rpaxkaaHam, HyXjalwumca B yxode, a Tawke B obecneyeHuu
PYHKLMOHNPOBAHUS CUCTEMbI AONTOBPEMEHHOIO YXOAA;

4) rpaxkgaHe, ocyLlecTBnsaoLWme yxoa,
5) rpaxpaHe, HyxXaaroLMecs B yxoae.



5

IV. MpuHUKMNbI paboTbl B CUCTEME AONTOBPEMEHHOro yxoaa

9. [eATenbHOCTb YMOMHOMOYEHHbIX OpPraHoB M OpraHu3auuMin B Lensx
NOBbILLEHNS 3PEKTUBHOCTM KX paboTbl M  ONTUMMU3AUMM B3aMMOALENCTBUS
YYacCTHMKOB CUCTEMbl JONTOBPEMEHHOrO YXOAa OCHOBbIBAETCH Ha cobrnoaeHun
3aKOHHOCTU 1 OCYLLECTBNSETCS Ha CNeAyloLmnx npuHumMnax:

1) envHCTBO OOLWJeNW LUenu, KoTopas OAMHAKOBO 3Hauuma Ana  BCeX
YYaCTHUKOB CUCTEMbI AONTOBPEMEHHOIO YXOAA;

2) nNpuUOPUTET WHTEPECOB, MHEHMA ©n noTpebHOoCTEN rpaxjaHuHa,
HY>AaloLLerocs B yxoae;

3) pasrpaHuyYeHne KOMMETEHUMI, KOTOpble OnpefensoT MNOMHOMOYMS
YYacCTHMKOB CUCTEMbI AOMTOBPEMEHHOTO YX0Aa;

4) CUHXPOHU3aUNA LENCTBUW, KOTOPblE COrnacoBaHbl BCEMW y4YacTHUKaMu
CUCTEMbl J4ONTOBPEMEHHONO yxoaa, He AyGnupyroTcs U He npoTMBOpeYaT Apyr

ARYTY;

5) konnernanbHOCTb pPELUEHNI, KOTOpblE NpopabaTbiBaOTCA U NPUHUMAIOTCS
y4YacTHMKaMMn CUCTEMbI AONTOBPEMEHHOMO yX04a COBMECTHO;

6) KONNeKTMBHas OTBETCTBEHHOCTb 3a pe3ynbTaT, KOTOPbLIA JOCTUraeTcs
OBLMMM YCUNUAMK YHACTHUKOB CUCTEMbI AONTOBPEMEHHOIO YX0A2;

7) KOH(PMAEHUManbHOCTb MH(popMauuKn, nonyyaemMon M nepegasaemon B
npouecce MeXBeLOMCTBEHHOrO B3auMOAENCTBUS.

10. OdesatenbHOCTb pabOTHUKOB YMOMHOMOYEHHbIX OpraHu3auun B pamkax
CUCTEMbl AOSMITOBPEMEHHOrO yxOja OCYLUECTBMSETCA C COrnacvus rpaxgja,
HYXOalOWNXCA B YyXOAE€, W OCHOBbIBAETCA Ha Cheaylowux npuHUmMnax:
OTBETCTBEHHOCTb,  KOMMETEHTHOCTb, WHAUBUAYaANbHOCTb, A0OPOBOMBHOCTb,
KOHMAEeHUNanbHOCTb.

11. MeauumnHckne opraHusauuu npeaocTaBnAloT MHOpMaLMIO,
cojepxawlylo CBefeHus, cocTasnawowme BpavyebHylo TalHy, npyu  Hanumuuu
MMCbMEHHOrO cornacus rpaxgaHuHa (ero 3akOHHOro npeacrtaBuTenNs) Ha
pasrrnaweHne Takmux CeeaeHnia.

V. BbisiBNeHue rpaxgaH, Hy)XaarLwuxcs B yxoae, BKNOYeHue
X B CUCTEMY JONITOBPEMEHHOrO yxoa

12. BbisBrnieHne rpaxgaH, Hyxgawwmxcs B yxone, - npouecc obpaboTku
NHOpMaLMN O NOTEHUManbHbIX NOMyvyaTensax counanbHbIX YCryr, NOCTYNUBLUEN B
YNONTHOMOYEHHbIM OpraH WM B PErnoHanbHbI  UNWN  TeppUTOpUanbHbIn
KOOPAUHALMOHHbBIN LEHTP, NOCPELCTBOM:

1)  wnHpopmaunoHHoro obmeHa C MEAUUNHCKMMW  OpraHusaunsmu
CBEAEHMAMN O rpaxgaHax, HyXJalLuxca B yxo4e, B T.4. NOCPEeACTBOM MOAYNS
«Meguko-coumanbHaa nomowb» EAMHON MHPOPMALMOHHON CUCTEMbI COLManbHON
3anThbl HaceneHus TromeHcKomn obnactun, " e NHON CUCTEMDI
MEXBEA,OMCTBEHHOIO 3NEKTPOHHOro B3aMMOAENCTBUSA B pamMkax
NHAOPMaLMOHHOIO oOMEeHa CBEAEHUAMWU O rpaxgaHax, HyXparoLuxca B yxoae,
BbISIBNIEHHbIX:



6

- Npu MPOBEAEHUM MEAMLIMHCKMX OCMOTPOB, JAWUCMNaHCEpU3aAUMU U
AVCMNaHCEepPHOro HabnAEHNsA, OCYLUECTBNSEMbIX B OTHOLLUEHWM OMNpeAeneHHbIX
FPynn HaceneHus B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuitckon deaepaunm;

- NPW NOCELLEHUN TPaDKAAHNHOM YYyacTKOBOrO Bpaya WNM WMHOro Bpaua,
MPOBEAEHUN  AUNArHOCTUYECKMX WCCNEeAoBaHUiA U nevyebHblXx npouesyp B
MEAMVNLMHCKNX OPraHn3aumnsx;

2) nHopmaunoHHoro obmeHa npu B3anmogenctenn ¢ KY «IMnaeHoe Gropo
MeNKO-coLmManbHOM aKCnepTnabl No TromeHckon obnactn» MuHnctepcTea Tpyaa v
counanbHon 3awmtbl Poccunckon depepauun, OtaeneHmnem PoHza NEHCUOHHOIO
n counanbHoro ctpaxoaHna P® no TiomeHckon obnacth U MHbIMK
WUCMONHUTENbHBIMKU  OopraHamu  TIOMEHCKkon obnactu, opraHamm MECTHOro
camoynpasneHus;

3) obpalyeHna rpaxaaH, WX 3aKOHHbIX NPEACTaBUTENEN UMW WHbIX N,
AENCTBYIOLUMX B UX MHTEpPECAX:

- Ha ropsivyyo NUHUKO UNK TenegoH AoBEpUs YNONHOMOYEHHbBIX OPraHoB U
opraHusauuu;

- Ha eAuHbll nopTan rocyLapCTBEHHbIX W MyHWLMNAnNbHbIX YCRyr Wnu
PEernoHanbHbl MopTan rocyAapCTBEHHbIX U MYHULMNANbHbIX YCyT;

4) npoBefEeHNs ONpocoB (aHKETUPOBaHWUA), MOKBAPTUPHbLIX (MOAOMOBbLIX)
006x00B, OCYLLECTBISIEMbIX OpraHamy counasnbHON 3aLluTbl HACENEHUs, opraHamn
MECTHOrO camoynpasfieHus, NOCTaBLYMKaMn couunarbHbIX ycnyr, obLWeCcTBEHHbIMU
opraHusauusamu, A06pOBONBYECKMMU (BOMOHTEPCKNMM) opraHusaumsmu,
po6poBonbLUamMn (BONOHTEPAMN).

13. OcHOBaHMEM AN pacCMOTPEHUA BOMPOCaA O BKIHOYEHMW rpaxpaHnHa B
CUCTEMY JAOMTOBPEMEHHOIO Yyxo4a $BMSAETCS MNOAAHHOE B MUCbMEHHOW WUnK
3NEKTPOHHON OopMe 3asiBNEeHUe AaHHOro rpaxaaHuHa WM €ero  3aKOHHOro
npeacTaBuTeENs O NpPeAoCTaBNeHUN coumanbHbIX ycnyr, nubo obpalleHne B ero
MHTEepecax WHbIX rpaxaaH, rocyaapCTBEHHbIX OPraHoOB, OPraHoOB MECTHOrO
camoynpasneHus, o6LLeCTBEHHbIX o6beaNHEHNN HenocpeaCTBEHHO B
YnpasneHue, nubo nepepaHHble 3asBneHuMe wunn  obpaljeHne B pamkax
MEXBEJ0MCTBEHHOIO B3auMOENCTBUS.

14. 3agBneHne O NpeaoCcTaBNEHNN coumanbHbIX YCryr nogaeTca no gopme,
YTBEPXAEHHON npuka3om MuHUCTEpcTBa Tpyaa UM couunanbHOW  3awuTbl
Poccuinckon Pepgepaumm ot 28.03.2014 Ne 159H «OO6 ytBEpXAEHUM GOPMBbI
3aaBeHnsa o0 NpeaoCcTaBNEHNN counanbHbIX YCRyry.

15. OcCHOBaHMEM ANs BKIIOYEHUS B CUCTEMY AOMTOBPEMEHHOrO Yyxoaa
ABNSAETCS NPU3HaHWE rpaxiaHnHa HyXaoLWwmMmcsa B colpnanbHOM obCcnyXnusaHum, B
TOM 4uCrne B coumanbHbIX ycriyrax Mo yxXoAy, B CBS3M C NOSHOW UK 4acTUYHOW
yTpaTon cnocobHOCTM NMBO BO3MOXHOCTM OCYLUECTBNATbL CaMOOBCnyXuBaHue,
CaMOCTOAATENbHO  nepeasuratbcsl, obecneumsaTb  OCHOBHbIE€  XXU3HEHHbIE
notpebHocTM B cuny 3aboneBaHus, TpaBMbl, BoO3pacta WAW  Hannuus
NHBanNWAHOCTW, B COOTBETCTBUM C MocTaHoBneHuem [pasutenbcrtBa THOMEHCKOW
obnactu ot 03.10.2014 Ne 510-n.

16. BKknoyeHue rpaxpaHuHa, Hyxjatouleroca B yxoge, B CUCTEMY
AOSITOBPEMEHHOIO  yxoja OCYLUeCTBNAETCA Ha OCHOBaHWW poropopa o
NpeaoCTaBneHnn counarnbHbIX YCAyr ¢ MNOCTaBLYMKOM couMarbHbIX  YCRyr,
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yyacTBylOLUUM B peanusauuyM MNUAOTHOrO MpOeKTa Ha OCHOBaHUM npukasa
[enapTameHTa counanbHOro passutTnsa TromeHckon obnacTu.

17. Mpn3HaHne rpaxgaHnHa HygarLmmcsa B coumanbHOM 06CnyXnuBaHum, B
TOM 4MCrie B couMarnbHbIX YyCryrax no yxoay, W €ro BKIYEHWE B CUCTEMY
AOSITOBPEMEHHOrO yxo4a rnpeanonaratoT NPpoOBEAEHNE CIEAYIOLWNX MEPONPUATUN:

1) onpepeneHne NHANBUAYanbHOW NOTPEOHOCTU rpaxiaHuHa B coumnanbHOM
obcnyxnsaHuM, B TOM UMCre B CoUManbHbIX ycnyrax Mo yxo4y, C Yy4YeTom
CTPYKTYpPbl W CTEMEHW OrpaHUYEHUN €ro XU3HEAEATENbHOCTU, COCTOSHUS
340p0BbSA, OCOOEHHOCTEN NOBEAEHNS, NPEANOYTEHUN,

2) YyCTaHOBMEHWE npu OMpefeneHun WUHAMBUAYANbHON nOTpeGHOCTU
rpaxgaHvHa B couuanbHoM oBCcnyxuBaHWM, B TOM YMCne B coumarbHbIX ycnyrax
MO yXO4Y, YPOBHS HYX4aEMOCTU B yX0O4€;

3) noabop rpaxaaHuHy, HyXXAAlLWEMYCA B yXOAe, coumanbHbIX YCryr no
YXOAY, BKIHOYAEMbIX B COLMANbHbIA NaKeT A40NTOBPEMEHHOIO YXOAa;

4) noabop rpaxgaHnHy, HYXXAaLWeMYCsl B YXOA4,E, UHbIX COUManbHbIX YCRYr U
coumarnbHOro ConpoBOXAEHUS (C ero cornacus),

5) cocTaBneHne TeppuTopuanbHbiM KOOPAWHALMOHHBIM LEHTPOM MPOEKTOB
WHAUBUAYaANbHOW MporpamMmmbl MPeAOCTaBMNeHUs couuanbHblX ycnyr (panee -
WHAUBUAYaNbHas nNporpamma) 1 OMONHEHNS K UHAMBUAYaArbHON NporpaMme;

6) npuHATME YnpaBneHWem peweHns O [MpU3HaHUM rpaxjaHnHa
HYXXJaloLMMCS B coLmanbHOM oBCnyXMBaHMM, B TOM YMCIE B couunarnbHbIX ycryrax
Mo yXxo4y, YCTaHOBMNEHWE YPOBHA HYXAAEMOCTU B YXOAE W YTBEPXKAEHUE
WHAVBUAYaNbHOWN Nporpammbl U JOMNONHEHUSA K UHANBUAYaNbHOW NporpamMmme.

18. OCHOBaHUSIMM AN WUCKMIOYEHUS  rpaxjaHuHa U3  CUCTEMbI
AONTOBPEMEHHOIO yxofAa ABMATCA yTpaTa [aHHbIM rpaXAaHWMHOM npaBa Ha
counancHoe obcnyxuBaHne nubGo 0TKas OT couuanbHbiX YCRyr Mo yxoay,
BKITIOYEHHbIX B COLManbHbIV NakeT LONroBPEMEHHOr0 yxoaa.

19. PeweHne O nNpu3HaHUM rpaxjaHuHa HyXjalwmmca B CcounanbHOM
obcnyxmBaHu, B TOM YACNE B CoUMarnbHbIX YyCryrax no yxo4y, U BKIHOYEHUM
rpaXgaHuHa B CUCTEMY AONroBpeMEHHOro yxoaa unm ob oTkase B coumanbHOM
obcnyXmBaHUN MNPUHMMaETCa YnpaBfeHWEM B COOTBETCTBMU C MONOXEHUAMMU
depepanbHOro 3akoHa ot 28.12.2013 Ne 442-03, noctaHoBneHna NpaButenbcTea
TromeHckon obnactn ot 03.10.2014 Ne 510-n.

VI. OnpepeneHve nHaMBUAYyanbLHOW NOTPEOGHOCTU rpaKaaHuHa
B couManbHOM ob6CcnyXuBaHuu, B TOM Yucne
B coUManbHbIX ycryrax rno yxoay

20. OnpegeneHne uHAMBUAYyarnbHOM MOTPEOHOCTU  rpaxpgaHnHa B
counanbHom oOCcnyXmBaHun, B TOM 4YNCNE B coumanbHbIX YyCriyrax no yxoay,
OCYLLECTBNAETCS cneuvanuctamn, BbINONHAOWUMN  YHKLUMKM  SKCNEPTOB MO
OLlEHKE HYXAaeMOCTH, TEPPUTOPUANbHOrO KOOPAMHAUMOHHOIO LeHTpa (aanee -
3KCMEPT NO OLEHKE HYXAaeMOCTH), C YYETOM CBEAEHUN, NONMYYEHHbIX B TOM Yucne
B nopsake WHPOPMAUMOHHOrO oOMeHa B pamMKax MeXBeSOMCTBEHHOrO
B3aMMOAENCTBNS B CUCTEME LONTOBPEMEHHOrO yxoa.



8

21. OnpegeneHne UHAMBUAYyarnbHOM MOTPEOHOCTU  rpaxpaHnHa B
counanbHom oOOCnyXuBaHUK, B TOM 4WUCre B coumarnbHbIX yCriyrax no yxoay,
OCYLLECTBAETCHA B COOTBETCTBMM C pacrnopspkeHnem [enaptameHTa counanbHOro
pas3BuTna THOMEHCKOM obnacTm C Y4YeTOM pPeKOMEHJauun Mo OonpeaeneHunto
WHAMBUAYaNbHON NOTPeOHOCTU B coumanbHOM OOCAYXUBaHUW, B TOM 4MCNE B
coumanbHbIX ycnyrax Mo yxogy, a TaKke anropuTma AEeUCTBMMA 3IKCNEPTOB MO
OLEHKE HYXAaemMoCTM MpWU  OMNpejeneHun UWHANBUAYanbHOM MNOTPEOHOCTM
rpaXaaHuHa B coumanbHOM OBCMYXMBaHUM, B TOM YNCE B CoOLMarnbHbIX ycnyrax
no yxoay, npeaycMOTpeHHbiX npukasom MuHTpyga oT 15.12.2022 Ne 781,
npukasom MuHTpyaa ot 27.12.2023 Ne 895, npukasom MuHTpyga ot 27.12.2024
Ne 732.

22. Tpu onpeaeneHnn uHAMBUAYanNbHON MOTPEOHOCTU rpaxjaHuHa B
counanbHom oOOCnyXuBaHUK, B TOM 4WUCre B coumarnbHbIX yCriyrax no yxoay,
NCNOMb3yEeTCA aHKETa-OMPOCHUK MO ONpeAeneHnto NHANBNAYanbHON NOTPEOHOCTH
B couuanbHOM OOCRyXUBaHUW, B TOM 4YUCME B COLManbHbIX yCryrax no yxoay
(danee — aHKeTa-onpoCHUK). dopma aHKETbI-ONPOCHUKA  YTBEpXAaeTcs
pacnopskeHuem [lenaptameHTa couuanbHOro passutus TIOMEHCKOW obnactu B
COOTBETCTBUM C (QOPMON, YTBEPXKAEHHOW npukasom MuHTpyga ot 15.12.2022
Ne 781, npukasom MuHTpyaa oT 27.12.2023 Ne 895, npukasom MuHTpyaa
OT 27.12.2024 Ne 732.

23. AHKeTa-OnpOCHUK — AOKYMEHT, Ha OCHOBaHUM KOTOPOro npuvHUMaeTCcs
peLUeHnEe O NPU3HAHUN rpadKhaHNHA HYXAAoLWUMCS B colmanbHOM O6CnyKuBaHUM,
B TOM 4uCrne B couuanbHbIX ycryrax MO YyXOA4y, COrfacHO 3asiBfIEHUIO O
npeaocTaBneHnn counanbHbiX YCyr, MOAAHHOMY rpadKgaHUHOM WM €ro 3aKOHHbIM
npeacTaBuTENEM, UM obpaLleHnto B ero UHTepecax nuuy, ykasaHHbIX B ctaTtbe 14
depepanbHOro 3akoHa ot 28.12.2013 Ne 442-3, nubo o6 oTkase B coumanbHOM
obCcnyKmBaHuu.

24. B aHKeTe-OnpoOCHUKE coaepXaTca BOMNPOCbl O XU3HELEATENbHOCTU
rpaXkgaHuHa, yCcnoBuax ero npoxmsaHusa, OMHAHCOBOM NOMOXEHUW, Bnmxaniuem
OKPYXX€HUN, COCTOSHUM 340POBbSA U CNOCOOHOCTU CaMOCTOATENBbHO BbINOMHATL
Hanbonee 3HauMMble JENCTBUSA MNOBCEAHEBHOW >XW3HW, OLIEHOYHas LuKana
WHAMBMAYanNbHOW NOTPEOHOCTM B yXo4e, a TaKKe nepeyvyeHb PeKoOMEHAYEeMbIX
coumanbHbIX ycnyr, B TOM 4ucne couuanbHblX ycnyr no yxoay. [lpasuna
3anofnHEeHNs aHKeTbI-ONPOCHUKa NpeayCcMOTpeHbl pacnopskeHnem [enaptameHTa
coumnanbHoro passutus TromeHckon obnacTu.

25. PesynbTatom onpeaeneHns uHansuayanoHon NOTpebHOCTU rpaaaHnHa
B coumanbHOM OOCnyXmBaHWW, B TOM 4YMCre B couMarnbHbIX ycriyrax mno yxogy,
ABNAETCA NPU3HaHUE rpaxkjaHnHa HyXAaroLWuMcsa B coumanbHOM o0CnyXneaHuu, B
TOM u4uCrne B couuanbHbIX Yycryrax no yxoAy, YCTaHOBMEHWE EMY YPOBHSA
HY)XJaeMOCTN B yxoAe C nocnegyrowmm noadopom couuanbHbIX YCRyr no yxoay,
BKITIOY@EMbIX B COLManbHbIA NaKeT JONrOBPEMEHHOrO yX04a, U MHbIX CouunanbHbIX
yCriyr.

26. T[pyn npu3HaHUn rpaxpgaHuHa Hyxjawwmmca B couuanbHOM
obcnyxneaHuM, B TOM 4YUCME B coumanbHbIX ycrnyrax Mo yxogy, WUcxoas wu3
UHaMBMAYanbHOM noTpebHOCTN, €My YyCTaHaBnMBaETCA MNEepPBbI, BTOPOA WA
TPETUN YPOBEHDb HYXAAEMOCTU B YXOAE.

27. B cnyvyae BO3HUKHOBEHUS OOCTOATENbCTB, KOTOpblEe ynydwmnum nnbo
YXYAWWMAN UM MOTYT YXYALWMTb YCIIOBUSA JKU3HELEATENbHOCTU rpaKjaHuHa,
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Hy)XJaloLerocs B yxoae, NepecmaTpuBaeTca WHAMBUAYanbHas noTpeGHOCTb
rpaxgaHvHa B couuanbHoM oBCcnyxuBaHWM, B TOM YMCne B coumarbHbIX ycnyrax
Mo yxo4y, C nocneayloLwmm nog6opomM coumanbHbIX YCyr no yxoay, BKNOYaeMbIX B
coumanbHbIA NaKeT AONTOBPEMEHHOIO yX04a (HE pexe 0A4HOro pasa B rof).

28. OnpegeneHne wuHAMBUAyanbHOM MOTPEOHOCTM rpaxpgaHuHa B
counanbHom oOCcnyXmBaHun, B TOM 4YNCNE B coumanbHbIX YyCriyrax no yxoay,
OCYLLECTBNAETCH 3KCNepTamMm no OLEHKE HYXAaeMOCTH.

29. JKCnepT No OUEHKE HyXAaemocTn o6a3aH:

1) cooTBeTCTBOBaTb TpeboBaHMAM OAHOMO U3 NPodrecCMoOHarnbHbIX
ctaHgapToB «CneunanucT no counansHom paboTte» unu «lcnxonor B coumnanbHOW
chepey;

2) npouTtn N (Mnn) ObiTb rOTOBBIM MPOUTU NpodeccnoHanbHoe obyyeHne no
nporpammam npodeccuoHanbHON NOAroTOBKU (MEPEnOAroTOBKM) UNU NOBbILLEHNE
KBanudpukaumm B UEenax OCYLWECTBNEHUS IKCMEepTHOM JEeATEenbHOCTUM Mo
onpeaeneHnto NHANBUAYanbHOM MNOTPEOHOCTU rpaxAaHUHa B CcounaribHOM
obcnyxnsaHuu, B TOM YMCIE B coumarnbHbIX YCnyrax no yxoay;

3) cobnogatb  NpUHUMMNbLI U MpaBuna  KOPNOpaTUBHOW  3TUKM,
NpeLyCMOTPEHHbIE MOAENbIO.

VII. Moa6op rpaxaaHUHy, HYXXAaKoLWeMYCA B yxoae, counarnbHbIX YCnyr
no yxoay, BKINOYaeMbIX B cCOLuManbHbIA NakeT AONrOBPEeMEHHOro yxoaa

30. Moabop rpaxpaHuHy, HyXaalLWemMyca B yxo4e, coumanbHbIX YCryr no
yX04y, BKNIOYaeMblX B couunanbHbld NakeT AONrOBPEMEHHONO  yxoaa,
OCYLLECTBNAETCA 3KCMepTaMmn MO OUEHKE HYXLAaeMOCTM B COOTBETCTBAN C
WHAMBNAYaANbHON NOTPEOHOCTBIO rpaXKiaHUHa B counanbHOM OOCNyXUBaHUK, B
TOM 4UCne B coumarnbHbIX yCryrax no yxo4y, U YPOBHEM €ro HyXLaemoCTu B
yxozae.

31. MNpun nopgbope coumanbHbIX YCNYr MO YXO4Y, BKNOYAEMbIX B COLUManNbHbIN
nakeT AOMrOBPEMEHHOrO yxoja, U OnpeaeneHun YCroBUM NX MpeAoCTaBreHUs
YUMTbIBaIOTCS Cneayowmne napameTpbl:

1) xapaktep yxoga — nOTPebHOCTb B 3amMeLlarolnx 4ENCTBUAX (AENCTBUS 3a
rpakaaHuHa, HyXAalLlerocs B yxone, He CnoCOBGHOro MOSIHOCTBIO UMW YaCTUYHO
ocywlecTBnaTb camoobcnyXupaHne, YAOBMNETBOPSATb OCHOBHbIE XU3HEHHbIE
noTpebHOCTK), WMNN acCUCTUPYOLUMX AencTteuax (gencteus, obecrneumsarowme
NOALEPXKKY AEUCTBUN W PELUeHUN TpaxpaHuHa, HyXaawweroca B yxone, no
camoobCny>XNBaHUIO U YAOBMETBOPEHNID OCHOBHbIX XW3HEHHbIX NOTpPebHOCTEN, B
TOM 4uUCne MNOCPEACTBOM MOTMBUPOBAHUSA, WHCTPYKTUPOBAHUSA), UMM B MX
coyeTaHuu;

2) NnepnognyHOCTb yxoaa — noTpebHOCTb B coumarnbHbIX ycnyrax no yxoay B
TeuyeHue Hepenum (OT O4HOro pasa A0 HECKONbKUX pas),

3) NHTEHCNBHOCTb yxo4a — NoTpebHOCTb B coumarnbHbIX ycnyrax no yxoay B
TeueHue aHA (0T O4HOro pasa A0 HECKOSbKUX pas);

4) npoaoMmMKUTENbHOCTL Yyxoza -— oObem vacoB, Tpebyembin Ans
npefoCcTaBneHnsa coumanbHbIX YCNYr No yXo4y B HEAEMIO U B AEHb;
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5) Bpems NpeAoCTaBneHns yxoaa — NOoTPeBHOCTb B coLManbHbIX yCryrax rno
YXOAY B TEUYEHUNE CYTOK;

6) rpaduk npegocTtaBneHnsa coumanbHbIX YCnyr no yxogy (C y4eTom
BO3MOXHOCTEN rpaxaaH, OCYLIECTBNAKOLMX YXO4, M3 uncna Onuxkanwero
OKPYXXEHUS).

32. [Tlpn onpegeneHun ONTUManbHbIX  YCMNOBUW  NpPefoCTaBNEHUS
rPaXAaHuHY, HYKAAOLWEMYCH B yXOA€E, coumnarnbHbIX YCNYr No yxXo4y, BKAOYaeMbIX
B couuanbHbid NakeT [OSITOBPEMEHHOIO YXOAa, PEKOMEHAYETCA WCXOAUTb U3
NPUOPUTETHOCTM  COXpPaHeHus  npedblBaHUA  rpaxjaHuHa B NPUBBIYHOM
OnaronpuaTHOM cpepe (Aoma, B CEMbE) U yunTbiBaTb OOCTOATENLCTBA, KOTOPbIE
YXYALAT NN MOTYT YXYALLUUTb YCNOBUSA €ro XU3HEeAeATENbHOCTMY.

33. [lpepoctaBneHne couuarnbHbIX YCAYr MO yXoA4y, BKIOYEHHbIX B
counanbHbid NaKeT AOMNrOBPEMEHHOrO yxoja, OCYLECTBASETCA MO MECTy
XUTEnNbCTBa UM mecTty npebbiBaHns rpaxkaaHnHa, HYXX4aloLerocs B yXoae.

34. B cnyyae ecnu npu npeaoctaBneHUn couunanbHbIX YCryr no yxoay,
BKMIOUYEHHbIX B CcouManbHbiM MNaKeT AONrOBPEMEHHOro yxopa, B dopme
counanbHoro obcnyxmBaHUa Ha AOMY He JAOCTUraloTCa UEenu coumarnbHOro
obCcnyKmBaHUS, MOCKONbKY NOTPEOHOCTb rpajaHuHa, HyXAaroLEeroca B yXoae,
npeBblWaeT MakCuMarbHbll 00bem coumanbHbIX YCNyr no yxo4y, BKMOYEHHbIX B
coumnanbHbId NakeT AONrOBPEMEHHOro yxoaa (28 yacoB B HEAEMO), U NPU 3TOM
rpaXkgaHnUH OTKa3blBAETCA OT MHbIX CoUManbHbIX YCNyr, NpeaocTaBneHne KOTopbIX
Oyaet crnocobcTBOBaTb €ro JarnbHenwemMmy NpOXMBAHUIO AOMa, PEKOMEHAYETCS
npeanaratb rpaxaaHuHy cTauuoHapHyo hopmMy counanbHOro obCnyXmBaHums.

35. CpoK npepocTaBneHua rpaxjaHuHy, Hyxjalowemyca B yxoje,
coumnanbHoOro obcnyxmesaHns B CTauMoHapHOM hopme coumnanbHOro ob6cnyxXnsaHus
npu BPEMEHHOM (Ha CpOK, OnpejerieHHbIA WHAUBUAYanbHOW MPOrpaMmon)
KPYrfOCYTOUHOM  MNPOXUBAHUA  PEKOMEHAYETCA  OrpaHuumMeBaTb  BPEMEHEM,
HeoOXo4MbIM AN AOCTUKEHUS Lenen counanbHoro obcnyXnesaHus.

36. LUtaTtHble pacnucaHna opraHusauui coumanbHoro obcnyxmneaHus,
NpeaoCcTaBnAlWNX couuanbHble ycnyrm B cTauyuoHapHon ¢opme coumanbHOoro
obcnyxmBaHnd, OpPMUPYIOTCA B COOTBETCTBMM C Mpukasom [enapTameHTa
coumnanbHOro passutua TOMEHCKOM obnacTtv, yTBepXjalwnuMm HOpPMaTuBbI
LITATHON YUCNEHHOCTU OpraHM3auun couuanbHoro obcnyxmBaHUa THOMEHCKON
obnactn, C Y4Ye€TOM pPEKOMEHAYEMbIX HOPMaTUBOB LUTATHOW YMCIIEHHOCTMH,
YTBEPXKAEHHbIX nNpukasom MuHUCTEpCTBA Tpyaa WM couManbHOW  3alynTbl
Poccunckon depepauum oT 24.11.2014 Ne 940H «OO6 yrtBepxaeHun [lpasun
opraHusauum JAeaTenbHOCTM OpraHu3aumn couunanbHOro oOCnyXuMBaHWUe, WX
CTPYKTYPHbIX NOApPa3feNeHnny.

VIil. CoumnanbHbIX NakeT AONroBpPeMEHHOro yxoaa

37. CoumvanbHbiM MakeT [ONroOBPEMEHHOro yxoja npeaocTaBnaeTcs
GecnnatHo B hopme coumanbHOro obcnyXuBaHMa Ha JOMY rpaxjaHam, KOTOPbIM
YCTaHOBINEH NEPBbINA, BTOPON NN TPETUN YPOBEHb HYXXAAaEMOCTU B YXO4€.

38. lMNepeueHb coumnanbHbIX YCNyr N0 yxoA4y, BKMHOYaeMblX B COUMarbHbIN
nakeT AOSITOBPEMEHHOrO yxoja, YTBEpXAaeTca pacnopskeHuem [lenaptameHTa
counanbHOro pasBuTUA TIOMEHCKOM oOnactu B COOTBETCTBUM C MPUKaA3OM
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MuHTpyga ot 15.12.2022 Ne 781, npukasom MuHTpyga ot 27.12.2023 Ne 895,
npukasom MuHTpyaa ot 27.12.2024 Ne 732.

39. K counarnbHbIM ycnyram no yxoay, BKMOYaeMbiM B COUMaribHbIA NakeT
AOSITTOBPEMEHHOIO yxo4a, HanpasBneHHbIM Ha MOAAEPXKAaHUE XU3HEAEATENbHOCTU
rpakgaH, HYXLalLUXCA B YXO4E, Ha COXPaHEeHMe WX XU3HM WU 340pOBbSA
NOCPEACTBOM OCYLLUECTBIIEHNA yXOAa M CUCTEMaTUMUYEeCKOoro HabnwopeHusa 3a ux
COCTOSIHUEM, OTHOCHATCH:

1) coumanbHble ycnyrm no yxoay, obecneunBarolue NoAAEpPXKY NUTaHUS,
BKMOYas MNPUroTOBMEHME WU MOMOLUb MPW MPUrOTOBIIEHUM U MpUEME NULLM,
KOpMneHne, cobniojeHne AneTbl, NTMTLEBOrO PeXUMa U Tak aanee;

2) couumanbHble ycnyrim no yxoagy, obecneunaroyue nNOJLAEPXKKY JTIMUHOWN
FMIMeHbl, BKNOYas YTPEHHUA N BEYEPHUIN TyarneT, KynaHue, nepeojeBaHne, CMeHy
abcopObupytowero 6enbs 1 gpyrne rurmeHnYeckne npouesypbl No yxoay 3a Tenom
N TaK panee;

3) coumanbHble ycnyrm no  yxoay, obecneumBaloyue MNOAAEPXKKY
MOBOUNBHOCTY, BKMOYaa MO3ULMOHWPOBaHWE, BEPTUKANU3aLUIO, NEPEABIDKEHNE U
Tak ganee;

4) coumanbHble ycnyrn no yxoay, obecneuvsaroLne NoAAEPKKY COCTOSHUS
340pOBbS, BKMNoYas HabnogeHne 3a obLUM COCTOAHWEM 340POBbS, BbIMNOMHEHUE
MEAVLMHCKUX pPEeKOMEeHAauuin, noMoWb nNpu MOATrOTOBKE  JIEKapCTBEHHbIX
npenapaToB 1 UX NPUEME, BEA,EHNE AHEBHNKA YXOAA;

5) coumanbHble ycnyru no  yxody, obGecneumBalolne NOAAEPXKKY
coumanbHOro PyHKUMOHMPOBaHNA FpaxaaHnHa, BKNOYas NOALEPKKY NOTPeBHOCTH
B [ABWXKEHUM U OOLUEHMU, a TaKKe HaBbIKOB, CMOCOGCTBYIOLUMX COXPaHEHUO
NamsaTh, BHUMAHUS, MbILUIEHNA 1 TaK Aanee.

40. CoumanbHble ycrnyrm no yxoay npeaocTaBnalOTCa B COOTBETCTBUWN CO
cTaHjapTamu coumanbHbIX YCRyr no yXOA4y, BKIOMaeMbIX B CoOUMaribHbIA MakeT
AONTOBPEMEHHOIO yxoAa (Aanee — cTaHAapTbl), YTBEPKAEHHBIMU PaACNOPSIKEHNEM
[enapTtameHTa couuanbHOro passuTua TiOMEHCKoW ofbnacTu B COOTBETCTBMU C
npukasom MuHTpyaa ot 15.12.2022 Ne 781, npukasom MuHTpyga ot 27.12.2023
Ne 895, npukasom MuHTpyaa ot 27.12.2024 Ne 732.

41. CtaHgapTbl yCTaHaBnMBaKOT ANA KaXAOW couuanbHOW YCnyru no yxony
anroputm, o6bem, NEepUOUYHOCTb W YCIOBUS €€ NpeaoCTaBeHus, a TakKke
OLEHKY pe3ynbTaToB W MokasaTenn KayecTtBa counanbHOW YCNyrm no yxoay.
O6bem M NepUONYHOCTb NPEAOCTaBNEHUA couumanbHbIX YCAYr MO yXo4y MOryT
ObITb M3MEHEHbI B COOTBETCTBMM C UHAUBUAYaNbHOW NOTPEOHOCTLIO rpaXaaHuHa,
HY)aaloLLerocs B yxoae.

42. O6bem coumanbHbIX YCIyr N0 YXOA4Y, BKNOYaEMbIX B COLMarbHbIN NakeT
AONTOBPEMEHHOIO yxoaa (fanee — o6bem counanbHOro nakeTta AONroBPEMEHHOTO
yxopa), onpejenseTca B COOTBETCTBMM C YPOBHEM HYXAAEMOCTU rpajaHuHa B
yXxoAae N namepsaeTcd B Yacax (MUHyTax) B HEAENHO.

43. Npwn yCcTaHOBNEHWUN rpaXgaHUHY NepBOro YpPOBHS HYXAAaeMOCTU B yxoae
counanbHbiA NakeT AONrOBPEMEHHOrO yxoga npegocrtasnseTca B obbeme jo 14
yacos B Hegento (840 MUHYT).
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44, Npwn ycTaHOBNEHUN rpaXjaHUHY BTOPOro ypOBHS HY)XAAEMOCTU B yXoie
counanbHbi NakeT AONrOBPEMEHHOrO yxoga npepocrtasnsaeTca B odbeme jo 21
yaca B Hegento (1260 MUHYT).

45. [pn yCTaHOBMNEHUN FpaxaaHNHY TPETbErO YPOBHA HYXAAaeMOCTU B yXo4e
counanbHbiA NakeT AONrOBPEMEHHOroO yxoaa npeaocrtaBnaeTca B oobeme jo 28
yacos B Hegento (1680 MUHYT).

46. CymmapHoe Bpems, Tpebyemoe AN NpeaocTaBneHns BCex coumanbHbIX
YCNyr no yxOAYy, BKMIOYAEMbIX B COUManbHbIA MakeT AONrOBPEMEHHOrO yxoaa
rpaxpaHvnHa, HyXJaloLerocs B yxoAe (4anee - CymmapHoe BpeMsl), HE MOXeT
NpeBbiWaTh NpeAernbHbIi 06bem couuanbHOro naketa LONroBPEMEHHOMO YX0Aa,
YCTaHOBEHHbIN ANS KaXKA0r0o YPOBHSA HYXAAEMOCTU B YXOAE.

47. B cnyyae ecnu cymmapHoe Bpems MeHbLle o6bema counanbHOro naketa
AONTOBPEMEHHOIO yX0ja, Ha3HAYEHHOro rpaxpaHuHy, TO U3ObITOK BpPEMEHU
NCNOMb3ylOT ANS  yBENUYEHUA obObeMa N MNEePUOAMYHOCTM MPEefOCTaBMEeHUSs
Hanbornee TPYAOEMKMUX coLUManbHbIX YCIYr MO YXOAY.

48. 'padmk npepocTaBneHna couumanbHbIX YCAYr NO yXoa4y, BKOUYEHHbIX B
counanbHbid NakeT AOSITOBPEMEHHOrO yxoha, OnpeaenseTca no CornacoBaHuio C
rPaXAaHUHOM, HYXAAOWMMCA B YXOA4E, UMM €ro 3akOHHbIM MpejcTaBuTenNeM, a
Talke C TrpaXAaHWHOM, OCYLIECTBAAKOWMUM yxo4 (NpU Hanuuuuv), N MOXET
COCTaBNATh:

A0 2 pa3 B A€Hb 3—7 AHEW B HEAENIO NMpuU Hanuuynn y rpaxgaHvHa nepsoro
U BTOPOro YPOBHS HYXXAAEMOCTU B YXO4€E;

A0 3 pa3 B A€Hb 5-7 JHEWN B HEAEMO NPU HanNMuuMn y rpaxgaHuHa BTOPOro
NN TPETLENO YPOBHSA HYXXAAEMOCTN B yX04€.

49. [lpepocTaBrneHne couuanbHbIX YCAYyr MO yXoA4y, BKIOYEHHbIX B
counanbHbi NakeT AONrOBPEMEHHOrO yxoja, OCYLUECTBSETCA B COOTBETCTBUN C
NOPSAAKOM NpejoCTaBNeHUa counarnbHbIX YCIyr MO yXoAy, BKIIOYaeMbIX B
counanbHbld  nNakeT AOSITOBPEMEHHOrO yxoja, B opme counanbHOro
obcnyxneaHuss Ha AOMYy, MPEAYCMOTPEHHbIM pacrnopspkeHnem [enapTameHTa
coumnanbHoro passutus TromeHckon obnacTu.

50. CounanbHble ycnyru no YyxoAy, BKMHOUYEHHble B COLManbHbIA NakeT
AONrOBPEMEHHOIO  yxo4a, rpaxgaHuHy,  HyXxJawoLlemycs B  YXOAE€,
NPELOCTaBNATCA MOMOLUHUKOM MO YXO4y, KOTOpbli ABMAeTcA paboTHUKOM
NOCTaBLYMKa CoLManbHbIX YCNyT.

51. NomoLYHKK NO yxoay obs3aH:

1) cootBeTcTBOoBaTh TpeboBaHUAM npodeccuoHanbHOro CcraHgapTa
«["MOMOLLHUK NO yXOoA4y»;

2) npouTtn N (Mnn) ObiTb rOTOBBIM MPOUTU NpodeccnoHanbHoe obyyeHne no
nporpammam npodeccuoHanbHON NOAroTOBKU (MEPEnOAroTOBKM) UNU NOBbILLEHNE
KBanudrkaumm B LENAX OCYLUECTBMNEHUA AEATENbHOCTUM MO MNpPEejoCTaBfEHUIO
coumanbHbIX YCIYr No yXoa4y;

3) cobnogatb  NpUHUMMNBLI U MpaBuna  KOPNOpaTUBHOW  3TUKM,
NpeLyCMOTPEHHbIE MOAENbIO.

52. NoMOLUHNK NO yxo4y 3anofiHAET OTYET O NpejoCTaBfEHUn coumarnbHbIX
yCrnyr no yxoAy, BKIOUYEHHbIX B COUMarnbHbIM MakeT AONTOBPEMEHHOrO yxoaa,
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npeaocTaBnaemMbIx rpaxgaHuHy 6ecnnatHo B hopme coumanbHOro obcnyxneaHus
Ha AOoMy (Janee - OT4YeT), bopma KOTOPOro MNpefyCcMOTpPeHa pacropsiKeHnem
[enapTameHTa counanbHOro passutTnsa TromeHckon obnacTu.

53. OTYyeT COCTaBNAETCA MO KaKAOMY T[pPaXAaHWHy, nony4yaroLjemy
coumanbHblii NakeT AONMrOBPEMEHHOMO YXOAa, OAUH pa3 B MeCAL, ero 3anorHeHue
OCYLLECTBNAT BCE MOMOLUHUKM MO yXOAy, obecrneuvBarolne npenocTaBreHne
coumanbHbIX YCIyr Mo yxoay.

54. O6bem couunanbHOro nakeTa AOSTTOBPEMEHHOIO yxoaa,
NPeAoCTaBNSEMOro NOCTaBLUMKOM COUMarnbHbIX YCNYr, HE MOXeT ObiTb MeHbLue
o6bema, NpeLyCMOTPEHHOro AOMNOMHEHNEM K MHAMBUAYaNbHON NporpamMmme.

55. TloctaBwuMK coumarnbHbIX YCAyr HE MOXEeT MpPeAoCTaBnAaATb WHbIe
coumnanbHble YCMyrn B3aMeH couuanbHbIX YCNyr MO yxoA4y, BKIOYEHHbIX B
coumnanbHbiA NakeT AOSITOBPEMEHHOrO yxoaa, NPeayCMOTPEHHbIX AONOMHEHUEM K
WHANBUAYaNbHOW NporpaMme.

IX. MpepocTaBneHue rpaxagaHam, Hy>KaarLwumcs B yxoae,
couManbHbIX YCIYT U coLuanbHOro COnpoBOXAEHUS

56. NpaxpaHam, HyXJaloLWKMMCa B yXO4e, KOTOPbIM HasHayeH coumarbHbI
NakeT [OMroBPEMEHHOro Yyxoja, WHble counanbHble YCnyru u couuanbHoe
COMPOBOXAEHNE NPefoCTaBnAlTCad B opMe coumanbHoro obcnyxuBaHMA Ha
AOMY, rMOnycTauMoHapHOM dopme counanbHoOro oOCnyXuMBaHUs WM B UX
coyeTaHUM B COOTBETCTBMM C WHAMBUAAYaANbHOM MOTPEOHOCTBIO rpaxiaH Ha
yCnoBusix, YyCTaHOBMEHHbIX cTatbamum 20, 31, 32 degepanbHOro 3akoHa
oT 28.12.2013 Ne 442-03, a Takke B COOTBETCTBMU C MNOCTAHOBMEHNEM
MpasutenbcTtea TomeHckon obnactn ot 03.10.2014 Ne 510-n.

57. Copencreme rpaxaaHam, HyXaawwnmca B yxone, B NpeaocTaBneHuu
MEANLMHCKON, MNCUXONMOrMYEeCcKon, neaarormyeckon, HpPUANYECKOn, counanbHoOn
NOMOLLN, HE OTHOCALLENCS K coumnanbHbIM ycnyram (CounanbHOEe CONpPOBOXAEHME),
OCYLLECTBNAETCA B COOTBETCTBUM C UX WHAMBMAYaANbHOW nNOTPeOHOCTBIO B
counanbHoMm OOCNyXMBaHUM Ha YCrOBUSAX, YCTAHOBMNEHHbIX cTaTben 22
depepanbHOro 3akoHa ot 28.12.2013 Ne 442-93.

58. K counanbHOMY COMPOBOXAEHUIO rpaXpaH, HyXaaloWuxca B yxoae,
OTHOCUTCSH AEATENbHOCTb NO OCYLLECTBNEHNIO COAENCTBUS:

1) B npeaoctaBneHun GecnnatHoOM MeAMUMHCKOA NMOMOLYM BCEX BUMAOB Ha
AOMY UM B MEANLNHCKUX OpraHn3aunsx, BKNoYas:

- CMeuMann3MpoBaHHYl, B TOM YUCME BbICOKOTEXHOMOIMMYHYIO, a Takke
nannmaTUBHY MEANLIMHCKYIO MOMOLLIb;

- npoBejeHne AncnaHcepusaumm, MeANLMHCKNX OCMOTPOB
(npodmnakTnyeckme, npeasapuTenbHble, NepUogNYECKNE), 0340POBNEHNS;

- AncnaHcepHoe HabnioaeHne 3a COCTOSSHMEM 340POBbSA NUU, CTpajaromx
XpoHUYecknmu 3aboneBaHnssmMn, YHKUMOHANbHBIMW pPacCTPONCTBaMnU, WHbIMW
COCTOSIHUSIMW, B LEensXx CBOEBPEMEHHOrO BbISIBNEHUS (NpeaynpexaeHuns)
OCNOXHEHUN, 000CTpeHnn 3aboneBaHUn, WHbIX MaToONIOrMYECKMX COCTOSHUN, WX
NPOUNAKTUKA N OCYLLECTBNEHUS MEANLMHCKON peabunutauuu;
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- NpPOBEAEHME NPOTUBOINULEMUYECKUX MEPONPUATAA, B TOM 4ucne
BaKUMHaUWK;

2) B 6ecnnatHOM npenocTtaBneHMn HEOOXOAUMbBIX NEKAaPCTBEHHbIX CPeacTB
(aN9 rpaxkgaH, UMeroLWMX npaso Ha UX Nony4YeHune),

3) B NONYYEHUN NCUXONOrMUYECKON, Neaarornyeckon, opnamvecKkon NoMoLu;

4) B MONyYeHWM coumanbHOW MOMOLYW, HE OTHOCALLENCA K coumanbHbIM
ycnyram, BKMHOYas Mepbl CoOUManbHOW NOAAEPXKKN ANA TPaXKAaH, MMEHLMX npaBo
Ha UX MOMYyYEHUE;

5) B nonydyeHun ycnyr peabunutaumm un  abunutauuu (gNa  rpaxaat,
UMEIOLLMX NMPaBO Ha NX NOSyYeHnE).

X. CocTaBneHue rpaxaaHam, Hy)XaarlwmuMcs B yxone,
WHAUBUAYaNbLHOW NPOrpamMmMbl U JOMOMHEHUS
K UHAMBUAYanbLHOW Nporpamme

59. WHameBmnayanbHasa nporpamma — [AOKYMEHT, COCTaBns€mMbidi B
COOTBETCTBMM C npukasom MwunHUCTEpCTBa Tpysa W counanbHOW  3alyuThbl
Poccuninckon degepaumm ot 10.11.2014 Ne 874H «O npumepHon copme agoroeopa
O NpefocCTaBNEeHUM couuanbHbIX YCnyr, a Takke o dopme UHANBUAYaNbHOW
nporpamMmmbl NpeaoCTaBeHNs counarbHbIX YCNyry.

60. B wvHauMBMAyanbHOW nporpamme ykasbliBaroTca dopma (popmbl)
coumnanbHOro obcnyXusaHus, Buabl, 0OBLEM, MNEPUOANYHOCTb, YCMOBUS, CPOKM
NpeaoCcTaBneHns counarnbHbIX YCRAyr, COrfnacHO YCNoBUAM, YCTaHOBMEHHbIM
ctratbsamu 20, 31, 32 depepanbHoro 3akoHa oOT 28.12.2013 Ne 442-03,
nocrtaHoeneHuem Npasutenoctea TomeHckon obnactn ot 03.10.2014 Ne 510-n, a
TaKkKe MEpPONpPUATUS NO counanbHOMY COMPOBOXAEHUID, OCYLLUECTBMSIEMblE B
COOTBETCTBUU CO cTaTtben 22 depepanbHOro 3akoHa ot 28.12.2013 Ne 442-93, u
nepeyeHb PeEKOMEHAYEMbIX NOCTaBLUMKOB COLMaribHbIX YCIYT.

61. [lononHeHne K NHAMBMUAYanNbHOW NporpaMmme — 4OKYMEHT, COCTaBNseMbIN
ANA rpaxaaHnHa, KOTOPOMY Mpu onpeaeneHun nHAnBuayansHon notpebHocTn B
counanbHom obCcnyxmeaHuM, B TOM 4YUCNE B couumanbHbIX ycnyrax no yxoay,
YCTaHOBINEH NEPBbINA, BTOPON NN TPETUN YPOBEHb HYXXAAaEMOCTU B YXO4€.

62. B AOMNOMHEHMN K MHAMBUAYaNbHOW NpOrpamme yKasblBarTCA YPOBEHb
HY)XJAeMOCTUW  rpaxaaHuHa B yxoje, oObem  counanbHOro  naketa
AONTOBPEMEHHOIO yX0A4a, YCIIOBUSA €ro NpejocTaBieHnsa N NepeyeHb BKIIOYEHHbIX
B HEro couuarbHbIX ycryr no yxogy. Popma AOMNOMHEHUA K UHAMBUAYaNbHOW
nporpamme yTBEpXAaeTCA  pacnopsbkeHnem [enaptameHTa  coumanbHOro
pa3BuTMs TioMeHCkoW obnactm B COOTBETCTBMM C npukasom MwuHTpyaa
oT 15.12.2022 Ne 781, npukasom MwuHTpyaa oT 27.12.2023 Ne 895, npukasom
MuHTpyaa ot 27.12.2024 Ne 732.

63. [JononHeHue K UHANBUAYanbHOW NporpamMmme COCTaBMSETCA 3KCMEepPTOM
Mo OUEHKe HYXAaemMoCTu, YTBepXpaeTcsa YnpasBrneHWem B COOTBETCTBAU C
NHAVBUAYaNbHON NOTPEOHOCTBIO rpaxkjaHnHa B coupmarnbHbIX ycrnyrax no yxoay B
TeyeHne 5 paboumx JHEW C paTtbl nojadun 3asfBneHUs O npefocTaBneHun
counarnbHbIX YCNyr.
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64. [paxaaHe, Hy)KgaloLWneca B yxo4e, X 3aKOHHbIe NpeacTaBuTenn NMeKoT
npaBo Ha yyacTue B COCTaBfIEHUN MHAWBUAYanbHOW Nporpammbl U AOMNOMHEHUS K
WHANBUAYaNbHOW NporpaMme.

65. WHausuayanbHas nporpamma W AONOMHEHME K WHAMBUAYalbHOW
nporpamme AN rpaxjaHuWHa WNU ero 3aKOHHOro MnpeacTaBUTENS  UMEKT
pekoMeHAaTenbHbI  XapakTep, ANa nocCTaBLUKa couuanbHbIX  ycnyr —
obs3aTenbHbIN XapakTep.

66. MNocTaBwnKn coumanbHbiX ycnyr obs3aHbl NPeaoCcTaBnNATb counarbHble
ycnyru unx nonyyatento B COOTBETCTBUM C WHAUBUAYANbHOM MPOrpaMmmon,
AOMOSIHEHNEM K  WHAMBUAYaNbHOW nmnporpaMme W  yCnoBuUAMW  AOroBopa,
3aKMIOYEHHOro €  nonyvyatenem coumanbHblX YCNyr WM €ero  3aKOHHbIM
npeacraBuTenemM, Ha  OCHoBaHuUM  TpeboBaHuM  depepanbHOro  3aKkoHa
oT 28.12.2013 Ne 442-®3, B COOTBETCTBMN C nocTtaHoBneHnem [lpasuTenbcTea
TromeHckon obnactn ot 03.10.2014 Ne 510-n.

67. WHausuayanbHas nporpamma W AOMOMHEHMe K WHAMBUAYalbHOW
nporpammMme nepecmaTpuBalroTCsd B 3aBUCUMOCTU OT U3MEHEHUS NHAMBUAYaNbHOW
noTpebHOCTM rpaxgaHMHa B counanbHOM oOCnyXuBaHMA, B TOM 4uUCNEe B
coumnanbHbIX YCryrax no yxoay, HO He pexe OAHOro pasa B roj,.

68. [HaHHble 006 wnHAuMBMAYanbHOW  nporpamme,  AOMOSIHEHUM K
WHAMBMAYanNbHOW nporpamme (garta OMgOpMNEHNA W HOMEpP, HanMeHOBaHWE
noctaeLlynka (HaMMEHOBaHUA MOCTaBLUMKOB) cCoUManbHbIX YCNyr, peannsyouero
(peanusyrowmx) MHANBUAYanbHYIO nporpammy, AOMOSMHEHWE K WHAUBUAYaNbHOW
nporpammMe) BHOCATCA B PErucTtp nonyvyarenen coumanbHbIX ycnyr THOMEHCKOW
obnactn, dopmupoBaHne N BeAEHNE KOTOPOro ocyulecTensaeTca denapTaMeHToM
coumnanbHOro passutna THOMEHCKOMW obnactm € ucnonb3oBaHeM EanHow
WHAOPMALMOHHON CUCTEMbI COUManbHOW  3aluTbl HaceneHuss THOMEHCKOW
obnactu.

Xl. 3aknouyeHue gorosopa o nNpeaocTaBNeHnn coumanbHbIX yCnyr

69. CoumanbHoe  ofcnyxvBaHue  MPEAOCTaBMsAeTCA  rpaKjaHuHY,
Hy)XaloLLeMyCa B YXOA€, Ha OCHOBaHMM JOroBopa O NpejocTaBneHnn coumarnbHbIX
YCryr, 3aKnoyaemoro Mexgy MnOCTaBLUMKOM couuMarnbHbIX YCAYr U rpaXxaaHUHOM
NN €ro 3akoHHbIM NpejcTaBUTENEM B COOTBETCTBMM C deaeparbHbiM 3aKOHOM
oT 28.12.2013 Ne 442-93 (panee — g0Orosop).

70. dopma goroBopa yTBeEpXAaeTCca npukasom [enaptameHTa counanbHoro
pa3BuTMs TiOMeHCKon obractm € ydyeTom npukasa MwuHucTepcTBa TpyAa W
counanbHon 3awmntbl Poccunckon Pepepauum ot  10.11.2014 Ne 874H
«O npumepHon popme forosopa O NPeAoCTaBEHNN CoLManbHbIX YCAYT, a Takke o
dopme nHANBNAYanNbHOW NPOrpaMmmbl NPeaoCTaBNEHNA coUmanbHbIX YCyr».

71. B porosope B o6A3aTenbHOM NOpSAKe yKasblBaloTCA:

1) oObem M nepeveHb coumarnbHbIX YCNyr, onpeaeneHHbIX UHANBUAYaNbHOW
nporpamMmmMon, NpeaocTaBNaemMblX Ha YCNOBUAX, YCTAHOBMNEHHbIX cTaTbamu 20, 31,
32 depepanbHoro 3akoHa o1 28.12.2013 Ne 442-®3, nocTaHOBMEHNEM
Mpasutenbcrtea TomeHckon obnactn oT 03.10.2014 Ne 510-n;
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2) obbeM K nepeyeHb couuanbHbIX YCMAYr MO YXO04y, BKMIOYEHHbIX B
coumanbHblii NakeT [LOMrOBPEMEHHOTO YXOAa, OMNpPeAErNieHHbIX AOMNOMHEHMEM K
WHAUBUAYANbHOW nporpamme, MpeLoCTaBnseMbIX rpaxaaHuHy 6ecnnatHo B
chopme coumanbHOro o6CnyXnBaHUs Ha SoMY.

72. NHameupyanbHas nporpamma W AOMOMHEHUE K WHAMBUAYaNbHOW
nporpammMe SBnATCA NPUNOXKEHUSAMN K JOrOBOPY.

73. OTHOLWIEHNS, CBSI3aHHblE C WCNOMHEHWEM JOrosopa, PEerynmpyroTcs B
COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccumnckon degepaunn.

XIl. O6ecneyeHne PYHKLUMOHMPOBAHUA CUCTEMbI AONITOBPEMEHHOro yxoaa

74. OYHKUMOHUPOBAHME CUCTEMbl AONTOBPEMEHHOrO yxoga B THOMEHCKOW
obnactn obecneumMBaeTCsd YMNOMHOMOYEHHbIMA OpraHamu, YNONHOMOYEHHbIMM
opraHusaumamn n nx padboTHUKaMun.

75. YNONHOMOYEHHbIE OpraHbl CO3Jal0T M pas3BUBalOT CeTb OpraHusauumn,
NPeAoCTaBnNAlWNX rpaxaaHam, HyXjalwumca B yxoae, counarnbHble,
MeANLUUHCKNE, peabunmtaunoHHblie N abunUTaunoOHHbIE YCITyrn.

76. [lenapTtameHT coumanbHOro passutusa TIOMEHCKoW obnactn dpopmupyeT
NHPaCTPYKTYpy opraHusauun, obecneuvnsaromx PYHKUNOHNPOBAHWE CUCTEMBI
AONTOBPEMEHHOIO YX0A4a, BKNoYasa co3paHue:

1) permoHanbHOro KOOPAMHAUMOHHOIO LUEeHTpa MO CO34aHNl0 CUCTEMbI
AONTOBPEMEHHOIO yXo4a 3a rpaxzaHamu NOXWNOoro so3pacta U MHBanujamu B
TiomeHckon o6nacT, OCHOBHOW LUENbI KOTOPOro ABnseTca WNHAOpMaLMOHHO-
aHanuTnyeckoe obecneyeHne CUCTeEMbl AONTOBPEMEHHOrO yxoza B THOMEHCKOW
obnactn, Ha 6ase obnactHoro ©GasoBoro yupexapeHus ortpacnn «CounanbHas
NONUTUKa» MO counanbHOMy OOCRYXUBaHUIO rpaKaaH MOXUNOro Bo3pacta U
WHBaNUAOB, BHEAPEHWUIO CUCTEMbl AONrOBPEMEHHOro yxoaa. [lonoxeHue o
pernoHanbHoOMm KOOPANHALMOHHOM LeHTpe yTBEpPXKAaeTCS NpUKasom
[enapTameHTa counanbHOro passutTusa TromeHckon obnacTu;

2) TeppuTopuanbHOro KOOPAWHALUMOHHOrO LEHTpa No CO3[aHUI0 CUCTEMbI
AOMNrOBPEMEHHOIO yxo4a 3a rpaxjaHamu MOXWIOoro Bo3pacTa M WHBanNUaamu,
OCHOBHOW LIENbIO KOTOPOro aensetca obecnevyeHne PyHKUMOHMPOBAHMS CUCTEMDI
AONrOBPEMEHHOMO YX04a Ha TEPPUTOPUN OLHOTO NN HECKOSbKUX MyHULUMNANbHbIX
obpasosaHun TromeHckon obnactu, Ha 6ase YnpasneHus. NpuMepHoe NonoxeHne
O TepputopvanbHOM KOOPAMHALMOHHOM LEHTpe YTBEPXAAEeTCH MPUKa3oM
[enapTameHTa counanbHOro passutTusa TromeHckon obnacTu;

3) B oOpraHnsauun, ABMAKOLIENCS NOCTaBLUMKOM couManbHbIX YCHyr,
CTPYKTYPHbIX NoApasaeneHnii, BbINOMHALWMNX DYHKUWK:

MyHKTa npokaTa TeXHWYECKUX CpeacTB peabunutaumm (fanee — MyHKT
npokarta), OCHOBHOW LENbl KOTOPOro sBnseTcs obecneyeHme npepocTaBreHuns
rpaxaaHam, HyXAarWmmca B yXo4e, BO BPEMEHHOE MOMb30BaHUE TEXHUYECKUX
cpeacts peabunutauun. MonoxeHMe O NYHKTE npokaTa TEXHUYECKUX CpPpeacTB
peabunutaumn yTBEpPXKAAETCs pacnopskeHnem [enaptameHTa coumanbHoOro
pas3suTua TroMeHckon obnacTu;

LUKOMbl yX04a, OCHOBHOW LESbK KOTOPOW aABRNAeTca oOOydeHue rpaxpaH,
OCYLLECTBMAKOLWMX YXOA, MNpaKkTUYEeCKUM Hasblkam yxoaa. [lonoxeHune o wwkone
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yxoaa YTBEPXKAAETCH pacnopsikeHnem [lenaptameHTa counanbHOro passuTust
TromeHckon obnacTu;

LlEHTPOB AHEBHOro npebbliBaHNS, OCHOBHOW LENbI KOTOPbIX SABMSAETCA
NOAAEPXKKA rPpadKAaH, HY)KAarLMXCA B coLManbHOM o6CnyKMBaHUM, B TOM YACNE B
coumanbHbIX ycnyrax no yxogy, Npv 3TOM B LIEHTpax AHEBHOro npebbliBaHWS
counanbHble yCryru Mo  yXOAy, BKMOYaemble B  couManbHbii  nakeT
AONrOBPEMEHHOIO yX0Aa, He NPEAOCTaBNATCS.

XIll. MexBegoMcTBEHHOE B3aumMoaencTeme
B CUCTEME AONTOBPEMEHHOro yxoaa

77. OpraHusauns MeXBeLOMCTBEHHONoO B3aMMOAENCTBUA B  CUCTEME
AOSITOBPEMEHHOIO yxoga B THOMEHCKOn obnacTu OCyWecTBNAeTCd Ha OCHOBE
perrnameHTa MEXBEA0MCTBEHHOIO B3aMMOAENCTBUS, YTBEPXKLEHHOIO
nocrtaHoeneHmem lpasutenbctea TromeHckon obrnactu ot 02.10.2014 Ne 506-n
«O6 yTtBEepxaeHuMM  PernameHta  MeEXBELOMCTBEHHOrO  B3aUMOAEWCTBUSA
NCMONHUTENbHbBIX OPraHoOB rocyAapCTBEHHOW BriacTu TIOMEHCKOM obnacTtn B CBA3N
C peanusauuen nonHomounn TiOMEHckon obnactu B cdepe coumanbHOro
oGcnyxneaHus», Nopsaka MeXBeLOMCTBEHHOrO B3aMMOAEWCTBMSA, B TOM uucne
NHAOPMaLMOHHOIO B3aUMOAENCTBNSA, OpraHn3aunin coumanbHOro obcnyxXmesaHusa v
MEAULUMHCKMX OpraHusaunim B pamkax peannsauum MWNOTHOrO nMnpoekta no
CO34aHNI0 CUCTEMbI AONTOBPEMEHHOMO yxo4a 3a rpaxaaHamn noXunnoro sospacTa
MW  WHBanNMaamn, YTBEPXKAEHHOrO COBMECTHbIM Mpukasom [lenapTameHTa
coumnanbHoro passntusa TromeHckon obrnactu u [JenaptameHTta 34paBOOXpaHEHMUs
TIOMeHckoM obnacTtu (fanee — NopaLoK MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS) C
yyetom MeTognuecknx pekomeHgaumi no nopsaky B3aMMOAENCTBUS yYaCTHUKOB
CUCTEMbI JONTOBPEMEHHOr0 yxoga 3a TrpaxjaHamu MnoXunoro Bo3pacta Wu
WHBanNMaamn, HYXJaloWUMNCHa B yXoA4e, MPU BbIABNEHMM N BKITHOYEHUN TPaXiaH,
HYXXAaoLWNXCA B YXO4€, B AaHHYIO CUCTEMY, a TaKKe NpefoCTaBleHnn rpaxaaHam
coumanbHbIX YCRyr Mo yxXo4y, BKMOYEHHbIX B COUMaribHbIM NaKeT A0NroBPEMEHHOrO
yxoja, yTBepXaeHHblXx MuHuCTpom Tpyaa M counanbHOW 3awuTbl Poccumnckon
dPepepaunmn 26 nwona 2024 r. 1 MuHUCTPOM 3apaBoOxXpaHeHns Poccunnckon
depepaunn 25 nona 2024 r.

78. PernameHT W nMOPSAOK MEXBEAOMCTBEHHOrO B3auUMOAEWNCTBUSA
yCTaHaBnumearoT nops Aok B3auMOAENCTBUSA y4aCTHUKOB CUCTEMDI
AOSITOBPEMEHHOIO yXoAa MO BbIABMEHUIO TpaXAaaH, HYXJalLWuxca B yxoae,
BKIMIOUYEHUIO MX B CUCTEMY AONTOBPEMEHHOrO yxoja, a Takke rnopsaaok u opmbl
B3aUMOAENCTBNA,  BKMOYasd  MHMOPMaAUNOHHOE  B3aUMOAEWNCTBUE  MEXAY
YNONTHOMOYEHHbIMWU  OpraHamMnm W  OpraHuM3auusMn, WHbIMKM  OpraHamum Wu
opraHu3auuamin:

1) Npu BbIABMNEHMUN NOTEHUMArbHBIX NonyyaTenen counanbHbiX YCnyr,

2) npu onpeaeneHun WHAUBUALYaNbHOW NOTPEBHOCTM rpaxiaHuHa B
coumansHoM oBCrnyXMBaHNM, B TOM YMCHE B COLManbHbIX YCIyrax no yxoay;

3) npu noabope rpaxaaHam, HyXAaloLMMcs B yXo4e, counanbHbIX YCnyr no
YXOAY, BKIIOUEHHbIX B COLManbHbIA NakeT AONTOBPEMEHHOO yX04a;

4) Npv NPeAoCTaBMNEeHNN TpaxkaaHaM, HYXXAALWKUMCS B YXOAE, CoUManbHOro
obcnyxunBaHus, B TOM Yncne coumanbHbIX YCIYr No YXoa4y;
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5) npu rocnMTanusaunn rpaxkKaaH, HyXaarLWmxca B yXO4e, B MEAVULMNHCKYLO
opraHusauuio.

79. MexBeaoMCTBEHHOE B3aUMOAENCTBNE Yy4YacCTHUKOB cucCTeMbI
AOMroBpeMeHHOro  yxoga obecneumsaeTcsa MNOCPEACTBOM  BE€LOMCTBEHHbIX
WHAOPMALMOHHBIX CUCTEM W KaHanoB 3NEKTPOHHOrO MEXBEAOMCTBEHHOrO
B3aNMOAENCTBUS.

XIV. KappoBoe ob6ecrnevyeHne CUCTEMbl AONTOBPEMEHHOrO yxoaa

80. B uenax obecnevyeHnss QPyHKUMOHMPOBaAHWSA B THOMEHCKOW obnacTu
CUCTEMbI J0NTOBPEMEHHOrO yX0a OCYLLECTBNSAETCHA NOArOTOBKA KaapoB..

81. denapTameHT coumanbHOro pasBuTua THOMEHCKOW obnacTu opraHusyeT
obyyeHne paboOTHUKOB, y4acTBYIOLWMX B OpraHv3aunm M okasaHuuM coumanbHbIX
yCryr no yxoay (MOMOLLHUKW MO yXOA4y, COTPYAHWUKW, OCyLUeCTBRAOWnE PYyHKUNN
OpraHu3aTopoB yxoja), a Takke obecrneuynmsaronx QPYHKUMOHNPOBAHME CUCTEMDI
AONTOBPEMEHHOIO yxoaa (3KCrnepTbl MO OUEHKE HYXAAeMOCTW, pabOTHUKK
PEMMOHANbHOrO U TEPPUTOPMANbHbIX KOOPAMHALUMOHHBIX LEHTPOB) NO Nporpammam
AOMOMHUTENBHOIO NpodleccnoHanbHOro obpasosaHusa (Nporpammbl MOBbILLEHUS
KBanudukaunn, nporpammbl nNpodpeccMoHanbHOM nNepenoaroToBkn) (panee -—
npodeccuoHanbHble Nporpammbl).

82. Peanusauns npodeccnoHanbHbIX nporpaMmm no obyyeHuto aKCnepToB no
OLEHKE HYXAaemoCTH, pabOTHUKOB PErMoHanbHOro WNn TeppuTopuanbHbIX
KOOPAWHALMOHHbIX LIEHTPOB, OPraHU3aTopoB yxoja W MOMOLUHWKOB MO yXxoay
ocyuwjecTtenaeTtca Ha 6ase obpasoBaTenbHbIX OpraHu3auMi BbICLLErO N CPeAHero
npodeccrnoHanbHoro obpasoBaHns, B TOM YACME MeAMLUMHCKNX 0Opa3oBaTenbHbIX
OpraHu3auumn, a TakKe MHbIX OpraHu3auui, UMeLWNX NULUEH3NIO Ha peanusauuto
npodeccrmoHanbHbIX NPorpaMmm, mMmaTepuaribHO-TEXHUYECKN OCHALLEHHYIO y4YeObHYto
Gasy Aana  npoBeAEHMA  TEOPETUYECKMX U MNPaKTUYECKNX  3aHATUW,
KBanMmMunpoBaHHbIN npenojasaTenbCKun CoCTas.

83. ObyuyeHne pabOTHUKOB YMOSIHOMOYEHHbIX OpraHu3auun no BoOMnpocam
BHEAPEHUS CUCTEMbl [AOSITOBPEMEHHONO Yyxoja OCYLECTBNAETCH NOCPenCTBOM
opraHusaumMm W MPOBEAEHUA  PernoHanbHbIX  KOHepeHuun, obyvaromx
CEMWHapOB, TEMaTUYECKNX MaCTEP-KNaccoB, MEXPErnoHasnbHbIX MEPOMPUATAA NO
o6MEHY ONbITOM, O3HAKOMIIEHMIO C NYULLMMU MEXAYHAPOAHbIMU NPaKTUKaMM.

84. PaboTHMK pernoHanbHOro N TEePpPUTOPUArbHOrO KOOPAWUHALUMOHHOrO
LeHTpa opraHusyeT n obecneunsaeT B3aumogencrsne paboTHUKOB MOCTaBLUMKOB
coumanbHbIX YCRyr, MEAUUUHCKUX W WHbIX OpraHu3auMm C rpaxaaHuHOM,
HYXJalOWNUMCA B YXOAE, €ero Onuwkanwum OKPYXXEHUEM, B TOM 4ucre npu
paspeweHn npobnemMHbIX W KOHMMAWKTHLIX CUTyauun, BO3HMKaKOLWUX Mpu
nNpeAoCTaBnEHNN coumanbHbIX YCAYTr MO YXO4Y, BKIMIOYEHHbIX B COUMaribHbIA NakeT
AONrOBPEMEHHOIO yX0Aa.

85. PaboTHUK pernoHanbHOro unn TEPPUTOPMANbHOrO KOOPAWMHAUMOHHOro
LeHTpa obsa3aH:

1) cooTBeTCTBOBaTb TpeboBaHMAM OAHOMO U3 NPodrecCMoOHarnbHbIX
ctaHgapToB «CneunanucT no counansHom paboTte» unu «lcnxonor B coumnanbHOW

chepey;
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2) npouTtn N (Mnn) ObiTb rOTOBBIM MPOUTU NpodeccnoHanbHoe obyyeHne no
nporpammam npodeccuoHanbHON NOAroTOBKU (MEPEnOAroTOBKM) UNU NOBbILLEHNE
KBanudukaunmn no BOMpoCamM ynpaBneHUs B couuanbHOW cdiepe, NOCTPOEHUS
appekTMBHOrO OBLLEHNS, paspeLLEHNA KOHMNNKTHLIX CUTyaLMi, NCUXOSTOrMYECKUX
0COBEHHOCTEN rpaxaaH NOXUNoro Bospacrta u MHBanNnAoB.;

3) cobnogatb  NpUHUMMNbLI U MpaBuna  KOPNOpaTUBHOW  3TUKM,
NpeLyCMOTPEHHbIE MOAENbIO.

86. [eatenbHoCTb paboTHMKA TEeppUTOPUAanbHOrO  KOOPAUHALUMOHHOIO
LEeHTpa OCYyL|eCTBNAETCA BO B3aUMOAEUCTBMM C pPabOTHUKOM pPErnoHanbHOro
KOOPAWHALMOHHOrO LIEHTpa 1 OpraHn3aTopom yxoaa.

87. CoTpyaHuk, ocywecTBnalownin  QyHKUMN  opraHuMsatopa YyxoAa,
OCYLLECTBAET OpraHn3auuio AeAaTerbHOCTM NOMOLLHUKOB MO YXOAY U KOHTPOSb 3a
NpeAoCTaBNEHNEM rpaxKjaHam, HYXAAloWKMMCa B yxXo4e, couuarnbHbIX ycnyr no
YXOAY, BKMOYEHHbIX B COUMarbHbIA NaKeT JONrOBPEMEHHOrO yxoaa.

88. OpraHusartop yxoga obsa3aH:

1) cooTBeTCTBOBaTb TpeboBaHMAM OAHOMO U3 NPodrecCMoOHarnbHbIX
cTaHjapToB «PykoBoguTenb opraHusauum  couuanbHOro  oBCNyXMBaHWUS»,
«Cneunanuct no couynanbHon paboTtey;

2) npouTtn N (Mnn) ObiTb rOTOBBIM MPOUTU NpodeccnoHanbHoe obyyeHne no
nporpammam npodeccuoHanbHON NOAroTOBKU (MEPEnOAroTOBKM) UNU NOBbILLEHNE
KBanudukaunum no Bsonpocam ynpasBneHUs B couunaribHONM cdrepe, MOCTPOEHMIo
appekTnBHOro OOLWEHNSA, paspeleHnto KOHMMUKTHBIX CUTyauun, W3ydYeHUus
MCUXONOMMYECKNX OCOBEHHOCTEN MPpaXkAaH NoXKMIoro Bo3pacTta u UHBanNUAOB.;

3) cobnogatb  NpUHUMMNbLI U MpaBuna  KOPNOpaTUBHOW  3TUKM,
NpeLyCMOTPEHHbIE MOAENbIO.

XV. ®uHaHcoBOe obecrneyeHne CUCTEMbI AONTOBPEMEHHOrO yxoaa

89. ®uHaHcoBoe obecrneyeHne CUCTEMbl AONFOBPEMEHHOrO  yxoaa
OCYLLECTBAETCH 3a CUeT:

1) cpeacTB obnacTHoro GroaxeTa, NPeayCMOTPEHHbIX:

- Ha obecneyeHne JeaTenbHOCTN opraHn3aumn coumnanbHOro obcnyXnBaHus,
B TOM Yncrne Ha cmHaHcoBoe obecnevyeHne npeaocTaBneHns counanbHOro nakeTta
AONrOBPEMEHHOIO YX0A43a;

Ha obecneyeHne rpaxgaH TEeXHWYECKUMU CpeAcTBaMu peadbunutauum B
MYHKTax Npokara;

Ha obecrneyeHne noAroTOBKM W MOBBILEHWA KBanudukauum KaapoB B
CUCTEME AONTOBPEMEHHOIO YXOAA;

Ha nNOAAEPKKY HErocyaapCTBEHHbIX OpraHusaumini, B TOM uUCME Ha
dhunHaHcoBoe obecrnevyeHue npeaocTaBneHns coumarnbHoro naketa
AOSITOBPEMEHHOIO yxoaa (B TOM yucne 3a cyeT cybcnguim, rpaHToB, KOMMNEHcauum
NOCTaBLUMKaM counarnbHbIX YCryr);

2) cpeactB  cuctembl  oBS3aTenbHOro MEAUUMHCKOro  CTpaxoBaHus,
NpPeayCMOTPEHHbIX Ha OKasaHue rpaxpaHam GecnnaTtHOW MeAVUMHCKOW MOMOLLM
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BCEX BUAOB, BKMOUAsA CreLnann3npoBaHHyH (B TOM YNCNE BbICOKOTEXHOMOMMYHYIO
MEAVLMHCKYIO MOMOLUb), MPU NPOBEAEHUN AWCMAHCEPU3ALUMKN, O340POBMEHNS,
PerynsipHbiX MEAWLUMHCKMX OCMOTPOB, Ha obecneyeHne nekapCTBEHHbLIMU
cpeacTBamy (B YacTy OKasaHUsA MEeAULMHCKUX YCNyr rpaxaaHam, HyXAalLwnmcs B
yxoae, n o6ecneyeHns ux NekapcTBeHHbIMIU CPeaCcTBaMM);

3) CpeacTB nonyyaTtenend coumanbHbiX YCAyr Mpyu  npeaocTaBneHun
coumarnbHbIX YCAYr Ha yCnoBUAX, YCTAHOBMEHHbIX cTaTbaMu 31, 32 deaepanbHOro
3akoHa oT 28.12.2013 Ne 442-93, noctaHoBneHuem lpasutenocrtea THOMEHCKOW
obnactn ot 03.10.2014 Ne 510-n (B 4acTuM MNOSyvyeHUs couuanbHbIX YCNyr, He
BKITIOYEHHbIX B CoOLMaribHbIA MakeT JONrOBPEMEHHOro yxoaa);

4) ponNONHUTENbBHbLIX CPeacTB deaepanbHoro Owaxetra Ha UMHAHCOBOE
obecrneyeHne npeaocTaBnNEHNa couManbHOro nakeTa AOSITOBPEMEHHOMO yxoja
(cybemann ns cpencte pegepanoHoro GrogxeTa GroaxkeTy TIOMEHCKon obrnactn Ha
copmHaHCUpoBaHNe pacxogHbix o00A3aTenbCTB CyObeKkTa, BO3HUKaOLWMUX Mpu
peanu3auum perMoHanbHOro npoekTa no CO3AaHUI CUCTEMbl JONTOBPEMEHHOrO
yxoaa 3a rpaxjaHamu MoXWUnoro Bo3pacta W WHBanNUAamu, MpU3HaHHbIMK
HY>XAaloLLMMUNCA B coLmanbHOM OBCyKMBaHUN).

XVI. KoHTponb KauyecTBa npeaocTaBrieHUa rpaxaaHam, HyXKaarwmmca B
yxopAe, coumanbHbIX YCAYT Mo yxXoAay, BKITKOYEHHbIX B COLManbHbIA nakeT
AONroBpeMeHHOro yxoaa, U MOHUTOPUHT (PYHKLIMOHUPOBaHUSA
CUCTEeMbl AONrOBPEMEHHOro yxoaa

90. KoHTponb KayecTBa npenocTaBneHns rpaxgaHam, HyXpalwummcs B
yxo4e, couuanbHbIX YCNyr no yXOA4y, BKMKOUYEHHbIX B COUManbHbIA MakeT
AOSITTOBPEMEHHOIO yxoja, — CUCTeMa MEPONPUATUIA, MPOBOAUMbBIX HA NMOCTOSAHHOW
OCHOBE B LUENAX TMPOBEpPKNU pe3ynbTaTUBHOCTU WUCMONHEHWS Joroesopa WU
AOMOSTHEHNA K NHAMBMAYaANbHOW nporpamme (BKNOYas MCNOMHEHUE MOMOLLHUKOM
Mo yxo4y CBOUX AOSMKHOCTHbIX 00683aHHOCTEN), ocywecTBnaemMblx [enapTameHToM
coumnanbHOro passutMa THOMEHCKON o6nacTu COBMECTHO C perMoHanbHbIM
KOOPAVHALUMOHHBIM LIEHTPOM; TEPPUTOPManbHbIM KOOPANHALMOHHBIM LIEHTPOM;
NOCTaBLUMKOM CoLManbHbIX YCRyr.

91. MOHUTOPUHI PYHKLUMOHUPOBAHUA CUCTEMbI [OMrOBPEMEHHOro yxoja
(Aanee — MOHUTOPUHT) — cMCTEMA HaBMIOA4EHNA, OCYLLECTBNAEMbIX PEMMOHANbHbIM
N TeppuTOopuanbHbIMU KOOPAMHAUMOHHBIMU LIEHTPaMuU Ha MNOCTOSAHHOW OCHOBE
nocpeacrtesom cbopa, 06o0LeHns, aHannsa n cucTtemaTunsaumm NHpopmMaLmm:

1) NO BbISBNEHNIO NOTEHUMANbHbIX NofyyaTenei counanbHbIX YCnyr;

2) No onpeaeneHnto SKCNepPTOM NO OLIEHKE HY)XAAEMOCTU TEPPUTOPMANnbHOro
KOOPAMHALUMOHHOIO LEHTpa WHAMBUAYANbHOW MNOTPEOHOCTU rpaxjaHuHa B
counanbHOM O6CNY>XUBaHWUMW, B TOM YMCIE B COLMarnbHbIX YCIyrax no yxoay;

3) MO MCNOMHEHUIO MOCTaBLYMKOM COLMarbHbIX YCRyr AOMOMHEeHUa K
WHAUBUZLYaNbHOW NPOrpamMme;

4) no nNOMy4YEHU TeppuTopuanbHbiM KOOPAUHALMOHHOM LEHTPOM W
NCMOMHEHNIO MOMOLUHMKOM MO yXOAy MEAULMHCKUX PEKOMEHAALUA npu
opraHu3aunn yxoaa 3a rpaxnaHuHoM, HyXXAalLWNMCS B YXO4E;
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5) no o6ecneyeHHOCTN TEXHUYECKUMW CPEACTBaAMMU peabunutaumm nyHKTOB
npokara;

6) NO opraHu3auun B LUKONax yxoga obydeHus rpaxgaH, oCyLecTBRAOLWMX
yxoz (13 yncna 6nmxanLero OKpyXXeHus).

92. MOHUTOPUHI OCYLLUECTBNAETCA C WCMNOMb30BaHNEM BEAOMCTBEHHbIX
NHAOPMALMOHHBIX CUCTEM U €4MHON CUCTEMbI MEXBELOMCTBEHHOIO 3NIEKTPOHHOIO
B3aNMOAENCTBUS.

93. B uenax co3gaHua cuctembl AOSITOBPEMEHHOrO yxoga 3a rpaxjaHamu
MOXWMNOro BoO3pacTa W WHBaNWAamu, oOpraHusaumm KOHTPONSA  KadvecTsa
NpeaoCTaBneHnsa rpaxgaHam, HyXaalwmMca B yXO4e, couuarnbHbIX YCnyr no
YXO4Y, BKIIOYEHHbIX B COUManbHbIA  MakeT  AOMrOBPEMEHHOrO  yxoaa,
[lenapTameHTOM couManbHOro passuTUA THOMEHCKOW obnacTu, perMoHanbHbIM W
TeppuTopuanbHbIMM KOOPANHAUNOHHBIMU LIEHTPaMKU OCYLLECTBNSAETCA:

1) aHanu3 nHgopmauum o0 NpPeaoCTaBfeHnn rpaxaaHnHy counanbHbIX yCryr
MO yXOAYy Ha OCHOBaHMM CBEAEHUN, COAepXaluxcad B BEAOMCTBEHHbIX
NHPOPMAaLIMOHHBIX CUCTEMAX, a TaKKe MocpesCTBOM BbIGOPOYHOrO NOCELLEHUS U
onpoca rpaxaaH, HyXX4aloLUXCa B YXO4€e, UX 3aKOHHbIX NpeacTaBuTenen, niy 13
yncna dnukanLwero OKpyXeHus;,

2) BbIOOPOYHbIA aHanmM3 AOKYMEHTOB, MOATBEPXKAAOLNX NPEAOCTaBMNEHNe
rpaXkaaHuHy coumarnbHbIX YCIyr MO YXOAY:

AOMNONHEHNA K UHANBUAYarbHOWN NporpaMmme;
oTyeTa;

AOroBopa o NpenocTaBnNeHNN counanbHbIX YCyrT;
aKTOB O NPEeAOCTaBMNEHUN COLMAanbHbIX YCNyT;
rpacunkoB paboTbl NOMOLLHMKOB MO YXOAY;

NHbIX AOKYMEHTOB, hOpMMPYEMBIX NPU NPEAOCTaBNEHNN COLMArbHbIX YCNyr
Mo yxoay.

XVII. Komnnekc meponpuatumn TIOMeHCKou obnactu
No BHeAPEHUIO CUCTEMbI AONITOBPEMEHHOrO yxoaa

94. BHegpeHue n pasBuTne CUCTEMbI AONTOBPEMEHHOIO yxoaa B TIOMEHCKOW
obnacTu ocyLWecTBAETCSA NOCPEACTBOM:

1) dopmMmnpoBaHNa Ha YPOBHE YMNOSIHOMOYEHHOrO opraHa MOCTOSAHHO
AENCTBYIOLLUEN MEXBELOMCTBEHHOM pabouven rpynnbl N0 BHEAPEHUIO CUCTEMbI
AONTOBPEMEHHOIO yxoja, YTBEPXKAEHUA pernameHTa ee paboTbl, MOSTHOMOYMA U
COCTaBa, BKMOYAIOLLEro B TOM YMCNE OTpacneBbIX 3KCMepTOB;

2) nMpoOBEAEHUS OLEHKUN UMEKLUXCA AN BHEAPEHMS  CUCTEMbI
AOMrOBpPEMEHHOrO  yxoga B TOMEHckon  obnactu  gemorpadpuyeckux,
NHPPaCTPYKTYPHbIX,  KaApoBblX, UHAHCOBbLIX, MaTepuanbHO-TEXHUYECKMX,
aAMUHUCTPAaTMBHbIX U MHbIX PECYPCOB C nocnegyrowen paspaboTkon mep no unx
YBEINYEHNIO;

3) pa3paboTKkn 1 YyTBEPXKAEHUSA NNaHa MEPONPUATAN («40POXKHON KapTbl») NO
CO3[aHUI0 CUCTEMbl [OMNTOBPEMEHHOrO yxoja (panee — pervoHarnbHbld nnaH),
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BKMOYas  OMpejeneHMe  OTBETCTBEHHbIX  MCMONMHUTENEW U UCTOYHUKOB
¢pUHaHCUPOBaHNA MEPONPUATUIA PErMOHaNbHOrO NNaHa;

4) pa3paboTkm W YTBEPXKAEHUS LEneBblX pPe3ynbTaToB peanusauun
MUNOTHOrO NpoekTa B TIOMEHCcKon obnacTu;

5) paspaboTkm 1 YTBEPXKAEHUS HOPMATUBHBLIX MPABOBLIX  AKTOB,
perynupylowmx peanusaumio B THOMEHCKON 0BnacTu CUCTEMbI LONTOBPEMEHHOMO
yxoja, B COOTBETCTBUN C MOAENbIO;

6) onpegeneHna W YTBEPXKAEHWS MOMHOMOYUA, npaB N 00A3aHHOCTEN
YMNOMTHOMOYEHHbBIX OpraHoB, oOpraHmsaumin n ux paboTHUKOB B CUCTEME
AONrOBPEMEHHOrO yX04a;

7) paspaboTkM W  YTBEPXKAEHUS pernaMeHtTa MeXBeAOMCTBEHHOIO
B3aMMOAENCTBUS, B TOM  uuCne  UHGPOPMALMOHHOIO  B3aMMOAENCTBUS,
YNOMHOMOYEHHbIX OpraHoB, OpraHMsauuin U ux paboTHWKOB B pamMKax CUCTEMbI
AONrOBPEMEHHOIO yX042;

8) opraHu3saunm NOAroToBKU paboTHUKOB, obecneymBatoLMX OpraHn3auuno u
OKasaHue coumanbHbIX YCNyr Mo yxoAdy, a Tawke (PYHKLUMOHUPOBAHUE CUCTEMbI
AONrOBPEMEHHOIO YX0Aa;

9) onpeaeneHna WHPPACTPYKTYpPbl CUCTEMbl [OMATOBPEMEHHOIO YyX04a,
BKMOYaa CO3[aHUE PErMoHanbHOrO W TepputTopuasnbHbIX KOOPAUHALMOHHbBIX
LEHTPOB;

10) obecneveHns maTtepuanbHO-TEXHUYECKON Oasbl AN CO34aHUA MYHKTOB
npokaTa, LUKOS yXxoja, LEHTPOB AHEBHOro npebbiBaHus;

11) oTpaboTKn OpraHM3auMoHHbIX MOAENEN MPeAoCTaBfEeHNa coumarnbHbIX
ycnyr no yxoAy, BKIOYEHHbIX B COUMarnbHbiA NaKeT AOMTOBPEMEHHOro yxoaa, B
3aBMCUMOCTM OT MeCTa XWUTenbCTBa WNU MecTa npebblBaHUA rpaxaaHuHa,
HyXaatowerocs B yxoae (418 ropoaCckux N CenbCKUX Xutenen);

12) ofecneyeHnss KOHTPOSS KayecTBa MNpPeaoCTaBfeHus rpaxaaHam,
HY>XJaloLMMCS B YXOA4€E, coumanbHbIX YCAYyr N0 yXOA4Y, BKMOYEHHbIX B COLManbHbIN
nakeT JONroBPEMEHHOrO yX043a;

13) obecneyeHus NOAAEPXKKN rpaxkhaH, OCYLUECTBRSAOWNX yXOh4, NyTEM
opraHunsauum nx obydyeHus B LLKOSax yxoaa;

14) npuBnevyeHns  aobposonbuUEeB  (BOMOHTEPOB), NpeAcCTaBUTENEN
HEKOMMEPYECKMX OpraHn3auum K peanusaunn permoHasribHoro nnaHa;

15) pa3paboTku AOKYMEHTOB, B TOM 4MUCNE MOOWMbHbBIX MPUNOXEHUNA, B
KOTOpPbIX PUKCUPYETCa npoBegeHne paboTHUKaMN YyNOHOMOUYEHHbIX OpraHu3auui
paboTbl C rpaXjaHUHOM, HyXAalWMMCAa B yxXo4e, OTpaxaeTcs AUHamuka
COCTOSIHUS €ro 340pOBbSA, Pe3yNnbTaTUBHOCTb OCYLUECTBSEMOro yxoja M WHble
Heo6XoAUMbIE AaHHbIE;

16) obecneyeHnss MeXBELOMCTBEHHON WHPOPMAUNOHHON MNOALEPKKM
CUCTEMbI AONTOBPEMEHHOrO YX0A4a, BKIOYas MHPOPMUPOBaHNE rpaXxiaH;

17) pas3paboTkm MexaHu3ma MofyYeHNs YNOSTHOMOYEHHbIM  OpraHoMm
CBEAEHNA O MOTEHUManbHbIX nofyvaTenax couuanbHbIX YCnyr B CUCTEME
AONTOBPEMEHHOIO yxoja, B TOM u4UCMe B pamkax MEXBELOMCTBEHHOIO
B3aUMOAENCTBUS;
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18) npoBeAeHNA  MOHUTOPUMHIOB, )OPMUPOBAHUS  OTYETHOCTU O
PYHKLMOHMPOBaHUM B TIOMEHCKON 061acT CUCTEMbI AOMITOBPEMEHHOIO yXoa.

XVIIl. MpyHUMNbI U NpaBuUa KOPNOPaTUBHOW 3TUKU PaGOTHUKOB,
obecneuynBaroLMX OpraHM3aUuuio U okasaHue coumanbHbIX YCRyr Mo yxoay

95. KopnopatusHas aTuKa — 3TO COBOKYMNMHOCTb LIEHHOCTHbIX NPeaCcTaBneHnn,
OrpaHUYEHNn, NPUHLMMNOB N 3TUYECKUX HOPM MOBEAEHNS, pearnu3yembiX B CUCTEME
counanbHoro OOCRyXUBaHUSA, KOTOpblE BMANAIOT Ha ee 3PPEKTUBHOCTb MU
obecneunBalOT COrnacoBaHHOCTb AENCTBMA BCEX €€ Y4YacTHUKOB B WHTepecax
obLjen uenu.

96. MMprHUMUNbI KOPNOPaTUBHOWN 3TUKN:
1) Aeno, KOTOPOMY CRYXUM, — 3HaYNMOe Ang obLecTBa;
2) Nonib3a, KOTOPYH MPUHOCUM, — KOHKPETHas n Heobxoanumas ang niogaen;

3) nomoLyb, KOTOpYl npegnaraem, — AOCTyNHas W peanbHas Ans BCeX
HY)XXJ,atOLUNXCS;

4) cpena, B KoTopou paboTtaem, — GnaronpuatHas Ans NpodeCccnoHanbHOro
N INYHOCTHOrO Pas3BUTKS.

97. B npaktnyeckon p[eAaTenbHOCTUM YYacCTHUKM CUCTEMbl COLManbHOro
obcnymBaHUa CneayloT npasunam KopnopaTUBHON 3TUKMU:

1) yBakaTb Bepy, TpaAWUMM, LIEHHOCTM W 4YyBCTBa uenoBeka, cobnojartb
3TUYECKNE HOPMbI;

2) XpaHUTb B TallHe cBejeHus O 3aboneBaHNAX U npobnemax venoseka, a
Takke UHYI MHOPMaUNIO, NONYUYEHHYIO B NpoLecce B3aMMOAENCTBAS C HUM UK
ero GnmKanLwmnm OKpYXEHUEM;

3) nposBnAaTb  A0OpPOXKENaTENbHOCTb, BEXIMBOCTb, NYHKTYyanbHOCTb,
yunTbiBaTb MHEHWE N0 EeN;

4) OblTb KOPPEKTHbIMW, OOBLEKTUBHBLIMU, TEPNUMbLIMKU, HE COo3jaBaTb
KOH(NIMKTHBIX CUTyaLuii U HE BOBNEKATLCS B HUX,

5) OblTb BHMMATENbHbIMKM WU NPEeAynpeauTENbHbIMU, HE OTBMNEKaTbCH Ha
NOCTOPOHHME Jena W pasroBopbl BO BPEMS  MWCMOMHEHUS  AOSMKHOCTHbIX
obs3aHHOCTEN;

6) ymeTb cnywartb cobeceiHuka, MHTepecoBaTbCA WM, BblGMpaTtb AN
KOMMYHMKaLMKN HaunyyLumne cnocobbl, NCNonb3ys:

BepbanbHble cpeacTBa KOMMYHMKaumMm (YCTHas pedb) — cnosa, opasbl,
CofepXKaHne, KOHTEKCT, CMbICHT;

napasepOanbHble CpPeAcTBa KOMMYHMKAUMM (ronoc) — TOH, TPOMKOCTb,
CKOPOCTb, AVKUWS, WHTOHaUUS (MENOAUKa, PUTM, MHTEHCUBHOCTb, TEMM, TemMO6p,
yAapeHue);

HeBepbanbHble CPeAcTBa KOMMYHMKAUMKN (TE€No) — Moxogka, Mosbl, XXecTbl,
ABVDKEHNS, ANCTaHUNS, MUMUKa (B3rnaj, ynbioka, u 1.4.);

7) dopmuposaTtb MO3NTUBHBIN HACTPOW NHOAEN, co3gasBaTb aTmocdepy
AOBEPUSA, OTKPbITOCTU, CONepexmBaHns, komopTa N HageEXHOCTN.



