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MPABUTEJBCTBO TIOMEHCKOH OBJACTH
INOCTAHOBJ/IEHUE

01 anpens 2022 r. Ne 180-n

. TFOMCHB

O 8HeCceHUU U3MEHEeHUs
8 nocmaHoesieHue om 03.10.2014
Ne 510-n

1. B nocraHoeneHue [paButenbcTBa TromeHckon obnactum ot 03.10.2014
Ne 510-n «O6 ytBepxaeHun T[lopagka npeaocTaBneHns coumanbHbIX YCIyr
nocTaBLMKamu coumanbHbiX ycrnyr B TIOMEHCKOW ofnactuy» BHECTM crnegyloujee
N3MEHEHME:

npunoXeHne K MnOoCTaHOBNEHUIO W3NOXUTb B HOBOW peaakunun cornacHo
NPUNOXEHUIO K HAaCcToALLUEMY NMOCTAHOBNEHUIO.

2. Hactoawee noctaHoBneHne BCTynaet B cuny no wucreyeHnn 10
KaneHjapHbiX JAHEW CO [HSA, Crejylowero 3a JHem ero odmumanbHoro
ony6nukoBaHus.

'y6epHaTop obnactu A.B. Moop

MocTtaHoBneHwe MNpaButenscTBa TomeHckow obnactu ot 01.04.2022 Ne180-n O BHeceHUM nsmeHeHUs B n_(7360864v5) _.odt



MpunoxeHune

K nocTaHoBneHuto MNpasutenbCcTaa
TromeHckon obnactu

ot 01 anpens 2022 r. Ne 180-n

NOPAAOK
NMPEAOCTABNEHUA COLUUATBHBIX YCNYT NMNOCTABLUUKAMU
COUMATIBHbLIX YCIYT B THOMEHCKOW OBJTIACTH

Paspen 1. OBLUME NMONOXEHUA

HacTtoawuin Mopsaok npeaocTaBneHns coumarnbHbIX YCNyr noctabBLyuKamin
coumanbHbix ycnyr (ganee - lNopsaok) yctaHaBnmuBaeT MNoOpAAOK NpeacTaBrneHus
CBEAEHUN N AOKYMEHTOB, HEODXOANMbIX ANA NPEeAOCTaBEeHMa coupnarnbHbIX YCRyr,
TpeboBaHUA K [AeATENbHOCTU MOCTaBLMKOB COUManbHbIX YCRyr, mnpasuna
NPefOCTaBNEHNa coumanbHbIX YCRyr, MepeyYeHb LOKYMEHTOB, HEOOXOAMMbBIX AfS
NONy4YeHNsa coumanbHbIX YCNYr, a Takke CTaHaapTbl counanbHbIX YCRyr.

HacTtosawumin Mopsagok, a Takke nHpopmaums ob ynonHOMOYEHHbIX OpraHax -
[enapTameHTe coumanbHOro passutua  TiOMeHcKkoM obnactu (fanee -
[enapTtaMmeHT) W TeppuTopuanbHbiX YynpaeneHuax (oTaenax ynpaBneHUn)
couvanbHOW 3awWuTbl HacerneHuss (panee - YnpaeneHus), pasMeweHbl B
degepanbHON rocygapCTBEHHOM WMH(OpMaUNOHHON cucteme "EanHbiA nopTan
rocyaapCTBEHHbIX U MyHULMNanbHbIX yenyr (pyHkumn)" (https://www.gosuslugi.ru) n
Ha [Moptane ycnyr TiomeHckon obnactm (https://uslugi.admtyumen.ru) (panee -
denepanbHbIn n pernoHanbHbIn nopTansbl) B NHPOPMaLMOHHO-
TENEKOMMYHUKaUNOHHON ceTn VIHTEpHET.

Masa 1. NOPAOOK MNMPU3HAHNA MTPAXOAHNHA HY>XKOAOLWLMMCH
B COUMATIBHOM OBCNY>XUBAHUN

1.1. OcHOBaHMEM [N pacCMOTPEHUs Borpoca O nNpeAoCTaBeHum
coumanbHOro obcnyxmBaHMa SBNAETCS NOAaHHOE B MUCbMEHHOWN UM 3TEKTPOHHOM
dopme 3aaBneHne rpaxgaHuHa WNuM  €ero  3akOHHOro npeacrasuTens o
npeaocTaeneHnn couunanbHbix ycnyr nubo obpalyeHne B €ro UHTepecax MWHbIX
rpaxxgaH, obpaljeHne  rocyfgapCTBEHHbIX  OpPraHoB, OpPraHoB  MECTHOro
camoynpaeneHusi, OoOLWEeCTBEHHbIX o0begMHEeHUn (Janee - npeacTaBUTEND)
HenocpeacTBEHHO B YnpasneHne nnbo nepegaHHble 3assneHne unm obpalyeHme B
pamMKax MeXBEALOMCTBEHHOIO B3aMMOAENCTBUS.

JInyHoe yvyacTtune rpaKgaHumHa He nuulaeTt ero npaea MMeETb npeacrtaBuTenA,
pPaBHO KakK N yvacTue npeacraBuTeEnd HE NULLRAET rpaxjgaHnHa npasa Ha nn4vHoe
yqyacTtme B NpaBOOTHOLLUEHNAX MO NONyYeHUIO CcoLnanbHbIX YCIYT.

paxpaHnH nubO ero 3aKkOHHbIA NpefcTaBUTENb, NPeacTaBuTENb MNojaeT
3afBneHne O npeaoCTaBfeHuM couManbHbIX YCnyr (ganee - 3asiBrieHue) B
YnpaBneHne no MecCTy XuTtenbctBa (MecCcTy npebbiBaHus, QaKTUYECKOro
NPOXUBAHWSA) FIMYHO USX MO MOoYTE.

3agasrneHne MoxeT ObITb NOAaHO B YNpaBreHne B ANEKTPOHHON hopme Yepes
NWYHBbIA KabnHeT deaepanbHOro MNM pernoHanbHOro noprana ¢ noanncaHuem
3MEeKTPOHHOW MOAMUCHIO B COOTBETCTBUM C TpebOBaHUSAMWU MNOCTaHOBIEHUSA
Mpasutenoctea Poccunckon Pepepaumm ot 25.06.2012 Ne 634 "O Buaax
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3NEKTPOHHOW NOAMUCY, UCMNONb30BaHNE KOTOPLIX AONycKaeTcs npu obpalleHnn 3a
MONyYEHNEM rOCYAAPCTBEHHbIX W MyHMUMUNANbHBIX YCAYr" U UHbIX HOPMaTUBHbIX
NpaBOBbIX aKTOB.

3agBrneHne MOXeT ObiTb MNOAAHO 4epe3 MHOroPYHKUMOHAmNbHbIN LEHTP
npeaocTaBneHNa rocygapCTBEHHbIX U MyHAUMNanbHbIX ycnyr (ganee - MoL). B
JaHHOM cnyyae nopsaok B3aumogencTeua [enaptameHta u MOU  npwm
NPEefOCTaBNEHNUN TOCY[AaPCTBEHHbIX YCAYr perynupyetrca corfnaweHvem o
B3aMMOAENCTBUMN, 3aKnNoyaembim mexay denaptameHTom n MOLL.

1.2. 3aaeneHne nojaeTca no opme, YTBEPKAEHHON NPUKaA3OM
MwuHucTtepctBa Tpyaa W coumanbHon 3awuTbl Poccunckon depepauum ot
28.03.2014 Ne 159H "OO6 yTBEpPXAEHUM (POpMbI 3adBNEHUA O NpeaoCcTaBreHun
coumanbHbix ycnyr'. K 3adaBneHuto AOMKHbl ObITb MPUNOXKEHblI AOKYMEHTHI,
npegoctaensemole B  obga3atenbHomM nopsake. [lepeyeHb  JOKYMEHTOB,
npefoctaensgemblx B 00A3aTenbHOM MOpAAKE, ONpeaernaerca HacToALUM
Mopsagkom.

1.3. Tlpn nNUYHOM npneme AnNa yCTaHOBNEHWUSA JIMYHOCTU rpaxpaHwuHa, ero
3aKOHHOro NpeacTaBuTENs, NpeacTaBuTensa (B Criyyae ecnu 3asiBNeHue nojaetcs
3aKOHHbIM MpeAcTaBUTENEM, TMpPEACTaBUTENEM rpaxjaHuHa) NpPeabsaBNAeTcs
nacnopT WAW WHOW AOKYMEHT, YAOCTOBEPAIOLMM JIMYHOCTb rpaxjaHuHa, ero
3aKOHHOro npeacrasuTens, npeacrasutensa (Npu Hanuyum). locne ycTaHOBMEHUSA
MNYHOCTN rpaxpaHnHa (3aKOHHOro NpeacTaBuTENs, MPeaCcTaBUTENA FPaXKAaHUHa)
AOKYMEHTbI Mognexar BO3BpaTy rpaxaaHuHy (3aKOHHOMY MpPeACTaBUTENIO,
NpeaCTaBUTENIO rpaXKaaHnHa).

Mpyn NOCTynneHnn 3asiBNeHust B 3NEKTPOHHOW hopme, MO nouTe CBEAEHUS,
cojepxawmecs B ykasaHHbIX LOKYMEHTax, 3anpaluMBaroTCs Yy COOTBETCTBYHOLUMX
OopraHoB, B TOM u4uCNne TMNOCPELCTBOM aBTOMaTM3MPOBAHHOMW  CUCTEMDI
MEXBELOMCTBEHHOIO  3fIEKTPOHHOrO  B3aMMOAENCTBMSA  THOMEHCKoW obnactu
(CM3B).

JInyHoe peno 3aaBuTeEns OpPMUPYETCA YNpasneHMEM B IEKTPOHHOM
dopme.
[OKyMeHTbI, NpefCTaBnsAemMble MNpu JIMYHOM MpUeme, NPeaCcTaBnsaloTCa B

NOLNMHHMKAX (B cnyyae ux yTpaTtbl - B BuAae AybnukartoB) nubo B Konuax,
3aBEPEHHbIX B YCTAHOBNEHHOM 3aKOHOM MOPSAAKE.

K 3asaBneHuto, HanpasnseMomy no rnoyTe, NpunaratTcs KONMu A0KYMEHTOB,
npeacTaBnaemMbix B 00S3aTENbHOM MOPAAKE, a Takke MOryT ObiTb NPUIOXEHbI
KOMUW AOKYMEHTOB, NPEACTaBNsAeMbIX N0 COBCTBEHHONW WHMLMATUBE rpaxaaHuHa,
3aKOHHOTrO npeacTaBuTens, npeacrasuTens. Mo XXenaHuw rpaxaaHuHa, 3aKOHHOro
npeacTaBuTeNs, NPeACTaBUTENS BEPHOCTb KOMUI AOKYMEHTOB, HanpasnsemblX no
noyTe, MOXeET ObITb 3aBEPEHA B YCTAHOBIEHHOM 3aKOHOM nopsaake. MoANNHHUKK
AOKYMEHTOB MO NOYTE HE HaNpaBnsATCS.

K 3aaBneHuto, HanpaensgsemMomy B 3MEeKTPOHHOW dopme, MO KenaHuwo
rpaXkgaHnuHa, 3aKOHHOro npeacTaBuTens, NpeacraBuTens MoryT ObiTb MPUITOXKEHDI
AOKYMEHTbI, nMpeacTaBnsemble B o0a3aTenbHOM nopsake, noanncaHHble
3NEKTPOHHOM NOAMNUCBID B MNOPSAAKE, YCTAHOBMNEHHOM  3aKOHOAATENbCTBOM
Poccuinckon depepauuun, a Takke MOryT ObiTb NPUNOXEHbl  LOKYMEHTHI,
npeacraensemMble No COOCTBEHHOM WMHULMATMBE, B BUAE CKaHUpPOBaHHbIX 06pa3os
AOKYMEHTOB U (USIN) 3NEKTPOHHbIX AOKYMEHTOB.
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1.4. CneuuwanucT YnpaeneHuss npu Mpueme OT rpaxjaHuHa, 3aKOHHOro
npeacTaBUTENS, NPEACTaBUTENS IpadKjaHUHA 3aaBMEHUS M nNpunaraembiX K HEMy
AOKYMEHTOB, NOAaHHbIX FINYHO:

a) PasbACHAET rpaxiaHuHy, 3aKOHHOMY MNPeACTaBUTENO, NPEACTaBUTENHO
rpaxgaHvHa MOpPAAOK W YCNOBUS NPU3HAHUA HYXAALWMMCA B COLManbHOM
oBcnyxmBaH1K, NOPSLOK NPEAOCTABNEHMS COLMAanbHbIX YCIYT;

6) perncTpupyet 3anBrneHme, OCyLLECTBNAET CKaHupoBaHue
NPeACTaBNEHHOrO 3asiBMNEeHNs U npunaraemblX K HEMY AOKYMEHTOB W BO3BpaLlaeT
NOANMHHMUK 3as8BMEHNA C OTMETKOW O perncTpauun 3asiBneHns 1 npeacTaBneHHble
AOKYMEHTbI rPaXKAaHUHY, 3aKOHHOMY NPEACTaBUTENO, NPEACTaBUTENIO.

1.5. B aeHb nNoCTynneHus 3asaBneHus, HanpasreHHOro no no4yte, B cny4yae
€CNU K 3asiBNEHNIO MPUNOXeHbl 3aBepPEHHble B YCTAHOBNEHHOM MNOPAAKE KOMUW
AOKYMEHTOB, TMpeAcTaBnsemblx B obfa3aTtenbHOM  nopsake,  cneynannct
YnpaBrneHus perucTpupyet ero u OCyL|ecTBRASET CKaHUpoBaHWE MNpeaCcTaBneHHOoro
3a8BrneHnsa 1 npunaraembix K HEMy AOKYMEHTOB. B TeueHue opgHoro pabouero gHs
CO AHA perucTpauum 3aseneHnsa creyuanucT YnpasreHua Bo3BpallaeT no noyte
rpaXkaaHuHy, 3aKOHHOMY NpPeACTaBUTENIO, NPEeACTaBUTENO 3asBreHne C OTMETKON
O perucTtpauumn, a TaKke npeacTaBrneHHble AOKYMEeHTbl. B cnyvyae ecnu K
3a8BMeHN0, HanpaeneHHOMY nNO MoyTe, nNPUNoXeHbl HEe 3aBEPEHHblIE B
YCTaHOBIIEHHOM MOPSAKE KOMUW AOKYMEHTOB, NpeacTaBnsemMbiXx B 00A3aTenbHOM
nopsaake, crneyuanuct YnpaeneHns perucTtpupyeT 3asiBfieHue, OcCyLlecTBnsaeT
CKaHUpOBaHWEe NPEeACTaBNEHHOro 3asaBEHNS U NpunaraembiX K HEMy LOKYMEHTOB U
B TEYUEHME OAHOro pabouvero AHSA CO AHS €ro perucTpaunn HanpaensaeT Ha ajpec,
YKa3aHHbIN B 3afBNeHWN, YyBEAOMSIEHWE O perucTpaunn 3asBneHus u o
HeoOX0ANMMOCTM NPeAcCTaBNEHNS faHHbIX JOKYMEHTOB B MOANUHHMKAX (B Criyvae ux
yTpaTtbl - B BUAe AybnukatoB) nNubO B KOMUAX, 3aBEPEHHbIX B YCTaHOBIIEHHOM
3akoHOM nopsake. OAHOBPEMEHHO C YBELOMIEHMEM BO3BpaLLalOTCA 3asBneHne ¢
OTMETKOMW O perncrpaumm n npeacTaBneHHble JOKYMEHTbI.

Cneumanuct YnpasneHus npu npueme 3asBneHns B NEKTPOHHOW dopme,
NOAAHHOrO C MPUNOXEHMEM J[OKYMEHTOB, MpeacTaBnsemMblx B ob6a3aTenbHOM
nopsake, 1 COOTBETCTBYHOLNX TpeboBaHMAM, yKasaHHbIM B ab3aue LeCTOM NMyHKTa
1.3 HacToswero Nopsaka, B Te4eHne OfHOro paboyvero gHA CO AHSA MOCTYNNEHMUs
3a8BMeHNs  PEerucTtpupyer ero v HanpaenseT rpaiaHuHy, 3aKOHHOMY
NpeacTaBUTENO, NPEACTAaBUTENIO YBEAOMITEHNE O PErncTpauumn 3asBneHus Jepes
NNYHbIN KabUHET dreaeparnbHOro Unn permoHanbHoro noprana. B cnyvyae ecnum K
3a8BMeHno, NogaHHOMY B 3rIEKTPOHHOM dOpMe, HE MPUNOXEHbl AOKYMEHTbI,
npeacraensemMbole B oba3aTenbHOM nopsake, nnbo NPUNOXEHHbIE AOKYMEHTbl He
COOTBETCTBYIOT TpeboBaHNAM, yKasaHHbiIM B ab3aue wWwecTtoMm nyHkta 1.3
HacTodwero [llopsaka, nNuMbOO NPUNOXEHHble anibl HE OTKPbIBAOTCA U HE
YnTaloTCA, Cneuuanuct YnpaeneHuss B TeyeHWe OAHOoro pabouero AHS CO AHSA
NOCTYNMEHNSA 3asBNeHNa PErucTpUpyeT 3asiBNeHne U B TeYEeHMe ofHoro pabouero
AHS CO JHS €ro perncrpaunm HanpaensaeT vyepes NMYHbI KabuHET deaepanbHoro
UM perMoHanbHOro noprtana yeBeaoOMMEHWe O pernctpauumn 3asiBneHus u o
HeoOX0ANMMOCTM NpeaCTaBNeHNs COOTBETCTBYIOLUNX AOKYMEHTOB B NOASIMHHUKAX (B
cnyyae wux ytpatbl - B Buge AybnukatoB) nubO B KOMUAX, 3aBEPEHHbIX B
YCTaHOBJTIEHHOM 3aKOHOM MOPSAKE.

COOTBETCTBYIOLUME AOKYMEHTbI, NPEACTABNAEMbIE B 00A3aTENbHOM NOPSAAKE,
NPeaCTaBnAlTCA PaXKAAHWHOM, 3aKOHHbIM MpeacTaBUTENEM, NPEACTABUTENEM B
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YnpaeneHue B TeueHne Tpex paboumx gHEN CO AHSA NONyyvYeHUs yBeAOMMEHUs O
perncTpauum 3asiBneHnss 1 o HeoBXOAUMOCTU MX NPEACTaBMNEHUsl, ykasaHHOro B
aG3aue NepBOM WKW BTOPOM HAaCTOSLLEro MyHKTa. Takke rpakiaHWH, 3aKOHHbIN
npeacTaBuTENb, NPEACTaBUTENb MO KENaHUK MOXET NPeACTaBUTb AOKYMEHTHI,
npeaocTaensemMbole no coOCTBEHHON WHUUMaTMee. CneunanucTt YnpasneHus npu
npueme ykasaHHbIX AOKYMEHTOB OCYLUECTBMSIET UX CKaHWpOBaHME WU BO3BpaLlaeT
NPeACTaBMNeHHble  AOKYMEHTbl  rpakaaHuHy, 3aKOHHOMY  NpPeACTaBUTENIO,
npeacTaBUTEN!o.

NHdopmaumio 0 xoge pacCMOTPEHUS 3asBNEHUS rpaXAaHWH, €ro 3aKOHHbIN
npeacTasuTenb, NPeACTaBUTENb MOXET NOMYYUTb MO YCTHOMY MMM NMUCbMEHHOMY
obpalleHuto, B Criydae nogavn 3asBneHnsa B ANEKTPOHHON hopMe - Yepes NMUYHbBIN
kabnHeT deaepanbHOro UM permoHanbHOro noprana.

1.6. B cnyyae nogaun 3aseneHns 6e3 nNPUNOXEHNS [OKYMEHTOB,
NOATBEPXKAAIOLWMNX MPUHAANEKHOCTb rpaxaaHuHa K COOTBETCTBYIOLUEN NbrOTHOM
KaTeropuuv, nMOATBEPXKAAOWNX perucTpauuio B CUCTEME WHAUBWUAYaNbHOrO
(nepcoHnduumpoBaHHOro) yueta nudo 6e3 NpPUnoXeHns pacnopsaanTernbHbIX aKToB
opraHa OneKkn u noneynuTenbCcTBa, CrpaBKU O HanMyuu WHBaNUAHoOCTU, 0O
WHAMBUAYaANbHOW nporpamme peabvnutauum wnu  abvnutauunm  wWHBanuAaa
cneumManucT YnpasneHns B TEYEHUe ofaHoro paboyero gHs CO AHS perncrpaumu
3aaBrneHnsa NpoBepseT Hannune ceejeHun 06 ykasaHHbIX AOKYMEeHTax B EauHOW
NHGOPMaLMOHHON CUCTEME coLManbHOWN 3alymTbl HaceneHnsa TiomeHckon obnacTu.

Mpwn oTtcyTcTBUM B EAMHON MH(POPMALUNOHHON CUCTEME COLMNanbHON 3aLnTbl
HaceneHna TIOMEeHCKoM obrnacTu cBeeHUn O AOKyMeHTax, ykasaHHbix B ab3saue
NepBOM HacTosILlero nMnyHKTa, a TakkKe B Cryyae nojaunm 3asasneHns 06e3
NPUNOXEHUS MHbIX AOKYMEHTOB, MpPeACTaBnsemMblX N0 COGCTBEHHOW MHMUMATMBE,
crneunanncT YnpasneHns B TeYEeHWe OfHOoro pabouyero AHA CO AHA perncrpauum
3asBNeHns 3anpalunmBaeT y COOTBETCTBYIOLNX OPraHoB CBEAEHUS N3 yKasaHHbIX
AOKYMEHTOB, B TOM uJucCne nocpeacTBOM aBTOMAaTU3NPOBAHHOW CUCTEMbI
MEXBELOMCTBEHHOIO  3fIEKTPOHHOrO  B3aMMOAENCTBMSA  THOMEHCKoW obnactu
(CM3B).

CBefeHus O Hanuuunm WHBaNUAHOCTM, 00 WMHAMBMAYaNbHOW mnporpamme
peabunutaumm unn abunutauum uHeanuaa, pebeHka-uHBanuaa B TeYEHNE OA4HOro
paboyero AHA CO AHSA perncTpauumn 3asBneHus 3anpawmBaloTca y ornepartopa
degepanbHON rocyfapCTBEHHON WHAOPMAUMOHHON cucTembl "depeparbHbin
peecTp nHeBanmaos".

1.7. ObpaboTka CBELEHUMN, COAEPXAaLUMXCA B 3asBlEHUW, npunaraembixX K
HEMY AOKYMEHTax M (Mnn) OTBETAX Ha MEXBEAOMCTBEHHbIE 3anpochbl, BELETCH C
ucrnonb3oBaHnem EanHON WMHMOPMaAUMOHHOM CUCTEMbI COUMANbHOW 3aLyUThbl
HaceneHnsa TroMmeHckon obnacTu.

1.8. TpnHATME peLleHna O nNpPU3HaHWN rpaxiaaHuHa HYXZaloWUmMca B
counanbHom obcnyxusaHum nnbo o6 oOTkase B coumanbHOM OBCNyXUBaHUK
OCYLUECTBNAETCA YnpasneHnem B TedeHue natu paboumx gHEW C Aartbl nogauu
3aasneHnda. [laton nojgaum 3asBneHnsa CUMTaAETCH AEHb €ro perncrpaunn.

1.9. paxaaHnH NPU3HaETCa HyXAalLWMMCa B coumanbHOM OOCNyXMBaHWUN
npy HanUM4ynMn oOBCTOATENBLCTB, KOTOPbIE YXYALUAKOT UM MOTyT yXYALNTb YCNOBUSA
€ro XU3HeaeATENbHOCTN, NPEeaYyCMOTPEHHbIE cTaTben 15 deaepanbHOro 3akoHa oT
28.12.2013 Ne 442-03 "OO6 ocHoBax couuanbHOro oOCnyXuBaHWA rpaxiaH B
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Poccuinckon depepauumn” n (unn) noctaHoeneHnem [paButenbcTtsa THOMEHCKON
obnactu ot 11.09.2014 Ne 487-n "O6 yTBEPKAEHUN NEPEYHS UHbIX OOCTOATENDBCTB,
NPU HanmuMuun KOTOPbIX rpadKAaHWH MNPUIHAETCA HYXAAOLWUMCA B counanbHOM
obcnyxmBaHMn", B COOTBETCTBUM C HACTOALWMUM [TOPSAKOM.

1.10. Hanuune wunn oTcyTcTBME OOCTOATENLCTB, KOTOPbIE YXYALUAKT WUNn
MOryT YXYALWWUTb YCMOBUS XU3HEAEATENbHOCTU rpadKjaHuHa, ycTaHasnuBaloTCs
YnpasneHnem Ha OCHOBaHUWN OLIEHKWN YCNOBUWN XXU3HEAEATENbHOCTU rpadKgaHnHa.

Mpn OUEHKE YCMOBUM XU3SHEAEATENbHOCTU rpaKjaHWHA Y4YuTbIBAOTCHA
YCIOBMA €ro MpOXWBaHWS; COCTaB CEMbW rpadkjaHNHA; CpefHEeayLLUEBOWN J[0X0[
rpaXaaHuHa, ero CeMbU; COCTOSIHUE 340POBbA rpaKiaHuHa, ero PyHKUNOHarbHbIE
BOSMOXHOCTW, OTCYTCTBME Yy HEro MEAUUUHCKUX NPOTUBOMOKAasaHWh K
NPefOCTaBNEHNIO couunarbHbIX YCAyr B COOTBETCTBYIOLLEN POpME couumanbHOro
obcnyXnBaHus;, pesynbTatbl peanu3oBaHHON WHAMBUAYaANbHOW  MNporpamMmbl
NpefoCTaBNeHnsa coumarnbHbIX YCryr, pekomeHgaumm Komuccnm no onpegerneHuto
WHAVBUAYANbHOW HYXAAEeMOCTU rpaxaaH B NpeaoCcTaBneHWn couunarbHbIX ycnyr
(aanee - Komuccus) (B COOTBETCTBMWU C MoOAHOMounamn Komuccuu), a Takke
onpejenseTca MHAMBUAYanbHas HYXAaemoCTb B MPEfOCTaBNEHUN coumanbHbIX
yCryr ¢ ykasaHnem opmbl (TEXHOMNOMKN) coumanbHOro o6cnyXnBaHus.

Komuccua cosgaetca npu YnpasneHun. B Komuccuio BXOAAT COTPYAHUKM
YnpaeneHus, nMpeacTaBATENN  MEAUUMHCKUX  opraHn3auun, OOLeCTBEHHbIX
opraHusauun. B coctas Komuccum npym HEOOXOAUMOCTU TaKKe MOryT BKNHOYATLCS
NpeaCcTaBUTENN  OpraHOB  rOCYJapCTBEHHOW  BMAcTW, OpraHoB  MECTHOro
camoynpasneHus, NpeacTaBUTENN MHbIX OpraHoB, OpraHn3auun No COornacoBaHuIo.
[MepcoHarnbHbIn cocTaB Komuccumn yTBepKaaeTca Npukasom YnpasneHus.

K nonHomMounam Kommnccumm oTHOCUTCS:

a) npuHATWE peweHns 00 onpejeneHun Hanmuuua Wunum OTCYTCTBUSA Y
POACTBEHHUKOB BO3MOXHOCTM OOecrneyeHns NnoMoLuy U yxoja rpaxgaHuHy crapLue
18 neT, nogasLiemy 3asiBfieHWe O npejocTaBneHnn couuarnbHbIX ycnyr B oopme
coumanbHOro obcnyXmBaHMs Ha AOMY, B CTauMoOHapHOW d)OpMe coumanbHOro
obCnyXMBaHuUS;

0) Bblgaya pekomeHaaumn YnpaeneHuo o opme (TEXHONOMn) coumanbHoro
obcnyXnBaHUa B Cryvyae ykasaHus B 3asiBNEHUU O NPefoCTaBnNeHUN coumanbHbIX
YCInyr, LOKYMEHTax, npuraraemMbiX K 3asBMEHUO O NPeAoCTaBrieHnn coumanbHbIX
YyCnyr, W [OKyMEHTax Mo pe3ynbratam OLEHKU YCMNOBUA XU3HELEATENbHOCTU
rpaxkgaHnHa pasHbix opm (TEXHOMOMMIA) counarnbHOro o6CcnyXxmnsaHus;

B) Bbljaya pekoMeHjauun YnpaBreHuo O COCTaBNeHUN (MepecmoTpe)
WHAMBUAYaANbHON nNporpammbl NpeaoCTaBneHus coumanbHbIX YCnyr B OTHOLUEHUN
rpaxkgaH, nony4varoLmx counanbHble ycnyru B oopme coumnanbHoro obcnyxXnesaHus
Ha AOMY, MNPEAYCMOTPEHHbIX ANS TrpaxhaH, HYXLalLWUXca B 4acTUYHOW
NMOCTOPOHHEN MOMOLUM N COAENCTBMW MPU BbINOMHEHUN MNOBCEAHEBHON ObITOBOW
AEATENbHOCTM B cuny 3aboneBaHWs, TpasBMbl, BO3pacTta WNN HanMuus
WHBaNMWAHOCTW, B 4acTW AOMNOMNHEeHMs nepevyHs n (unm) obvema coumnarbHO-
ObITOBbIX YCNyr, NPEeAYCMOTPEHHbIX ANSA rpaxigaH, HYXAaloLMXCa B NOCTOAHHOW
NMOCTOPOHHEN MOMOLLM, HE CNOCOBHbLIX K CaMOOBCNyXNUBaAHUID, CAMOCTOATENBHOMY
nepeaBmxeHUo B cuny 3aboneBaHus, TpaBmbl, BO3pacTa WNU Hanuuus
WHBaNUAHOCTN, B pamkax TexHonormnm «CTauuoHap Ha AOMY» C YYETOM WUX
WHAMBUAYaANbHON  HyxaaemocTn. CoumanbHble  YCRyru, BKIIKOUYEHHblE B
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WHAVBUAYaANbHYIO NporpammMy npeaocTaBneHns coumnarnbHbIX YCnyr Ha OCHOBaHUM
pekomeHaaunn Komuccum, npeaocTaBnsaloTCs Ha YCRoBUAX, ONpeAeneHHbIX AnS
TexHonorum «CtaynoHap Ha oMy ».

r) Bblgaya pekomeHjauun YNpaeneHuo O HYyXAaemoCTUW B coumanbHOM
obcnyxmBaHMn B nNonyctauMoHapHoM dopme Mo TEXHOMOorMM counarnbHOro
obcnyxumeaHna "PeabunuTaumMoHHbIA LUEHTP Ha AOMY" B OTHOLUEHMW WHBanNUAoB,
AETeN-MHBaNNAoB, WUMEKLNX OrpaHuveHne cnocobHOCTU K CaMOCTOATENbHOMY
nepeaswmwxeHuto |l cTteneHn, n He cnOCOOHbIX K CaMOCTOATENbHOMY MEPELBMKEHNIO
B cuny 3abonesaHus, TpaBmMbl, BO3pacTa Unu Hanuunsa MHBannaHoOCTHU.

PeweHne n pekomeHgaumn Komuccun nepegarotcs B YnpaeneHne B AEHb UX
COCTaBNEeHNS.

1.11. TlopsaoKk npoOBEeAEHUS OLUEHKNW YCMNOBUM  XKU3HELEATENbHOCTU
rpaXgaHuHa, TUNOBOE MNONOXeHne O KOMWCCUN YTBEPXAAETCA pacropsKeHUeMm
HenaptameHTa.

1.12. OCHOBaHMAMN ANA OTKa3a B couuanbHOM 00CnyXnBaHUN ABNAKOTCS:

a) HenpeacTaeneHWe WNM  HEMONMHOE NpPeACTaBneHne  AOKYMEHTOB,
npunaraembix K 3asBrneHnio B 0BA3aTenbHOM NOPAAKE;

6) OTCYTCTBUE OAHOrO UM HECKOSbKNX OBCTOSATENBLCTB, KOTOPbIE YXYALUAKOT
NN MOTYT YXYALUMTb YCNOBUSA XN3HEAEATENBHOCTU, NPEAYCMOTPEHHbIX CTaTben 15
depepanbHoro 3akoHa oT 28.12.2013 Ne 442-03 "O6 ocHoBax coumarnbHOro
obcnyxueaHua rpaxgaH B Poccuinckon degepauumn” v (MnnM) NOCTaHOBNEHUEM
MpaBuTtenbctBa TtomeHckon obnactn ot 11.09.2014 Ne 487-n "O6 yTBEpXAEHUN
NnepevyHss UHbIX OOCTOATENbCTB, MPW HanMYUU KOTOPbIX TpadKaaHWH MNpU3HaeTcs
Hy)XaalLWwumMcs B coumanbHoM obcnymBaHuM', B COOTBETCTBUW C YCNOBUSIMU,
onpeaeneHHbIMU COOTBETCTBYIOLMMIN pa3genammu Hactosiwero Mopagka;

B) NpeACTaBneHne HeLOCTOBEPHbIX cBefeHun. [1og HeaoCToBEPHbIMU
CBEAEHMAMN MOHUMAETCH Hanuume B COAEPXKaHMM NMPenCTaBnEHHbIX AOKYMEHTOB
NHOPMaLMK, HE COOTBETCTBYIOLLEN AENCTBUTENBHOCTMU;

'  Hanuune  MEAUUMHCKMX  MPOTUBOMOKA3aHUW,  NpenyCMOTPEHHbIX
cdesepanbHbiM 3aKOHOAATENBCTBOM U HAcToALWMM [NopaakoM Ans NPeAoCTaBNeHUS
coumarnbHbIX YCNyr B COOTBETCTBYOLLEN hopMe coumanbHOro o6cnyXueaHns;

A) UCTeYEeHne cpoka AeNUCTBUA UHAMBUAYANbHOW nporpammbl peabunuTtaumm
nnu abunutauumn nHeanuaa, pedeHka-mHeanuaa (B OTHOLLEHUN UHBaNWAoOB, AETEN-
WHBanuAoB, NOAABLUMX 3asBNEeHWe O MpeaocCTaBneHnn couuanbHbIX YCnyr B
nonycraumoHapHoun opme).

PeweHune o6 oTkase B counanbHOM O06CnyXunsaHum moxeT ObiTb 06anosaHo
B cyaebHOM nopsaake.

Mpyn ycTpaHEeHWW OCHOBaHMI ANS OTKasa B CoUManbHOM OGCNyXuBaHUW
rpaxgaHuH (ero 3aKkOHHbIi NpeacTaBUTENb) MMEET MpaBO MOBTOPHO MoAathb
3asBneHue.

1.13. YnpaBneHne B TeueHue 3 pabounx AHEN CO AHSA MPUHATUS PEeLLEHUS
HanpaBnsaeT rpaxaaHWHy, €ro 3akoOHHOMY MNpeACTaBUTENO, MNpPEeACTaBUTEN!O,
yBeaomMneHme ob oTkase B coumanbHOM OOCRyXUBaAHUM C yKa3aHWEM MPUYUHDI
OTKa3a Ha NouTOBbIA (3MEKTPOHHbIN) ajpec, ykasaHHbI B 3asBlEHUN, a B cnyvyae
nogavn 3asBneHns B ANEKTPOHHON hopme - Yepes NMYHbIN KabuHeT dheaepanbHoro



nnn pernoHanbHOro noprana.

1.14. B OTHOWEHWN rpaxgaHuHa, MPU3HAHHOrO HyXjalLwmmca B
counanbHoM oOcnyXuMBaHUN, YnpasneHWemM COCTaBMSETCAd WHAWBUAYanbHas
nporpamma npefocTaBneHns coumarnbHbIX YCNyr, B KOTOPOW yKasbiBaeTcs dopma
counanbHoro obcnyxueaHus, Buabl, oObeM, MNEPUOANYHOCTb, YCIOBUS, CPOKU
NpPeaoCTaBNeHns coumanbHbIX YCRyr, nepeyeHb PeKOMEHAYEMbIX MOCTaBLUNKOB
coumanbHbIX YCIyr, a TakKKe MeponpuaTtna no counanbHOMY COMPOBOXAEHWUIO,
OCYyLUECTBNSAEMbl€ B COOTBETCTBUM CO cCTaTben 22 depepanbHOro 3akoHa OT
28.12.2013 Ne 442-03 "OO6 ocHoBax couuanbHOro oOCnyXuBaHWA rpaxiaH B
Poccuninckon depepauun’.

1.15. NHaueuayanbHas nporpamma npefocTaBneHns couuanbHbIX YCryr
COCTaBNAETCH YnpaeneHnem B CPOK He Boree yem naTb pabounx JHEN CO JHS
nojayu 3asasneHus.

1.16. NHaueuayanbHas nporpamma npefocTaBneHns couuanbHbIX YCryr
COCTaBNAETCH B ABYX 3K3EMnngpax: OAUH 3K3eMnnsap B CPOK He Oornee yem 8
paboumx gHEN CO AHA MOAaun 3asiBNEHUA NepesaeTcs rpaxKaaHuHy, ero 3akoHHOMY
NpeaCTaBUTENIO, NPEACTaBUTENIO; BTOPON 3K3EMMNSIAP XPaHUTCA B YNpaBneHUun Ha
OymakHOM HocuTene nubo B OpMe IrEeKTPOHHOro AoKymeHTa B Perucrtpe
nonyyartenen couuanbHbIX YCNyr, MOANUCAHHOrO YNpaeneHUnem C NpUMEHEHUEM
YCUNEHHOWN KBannpuumpoBaHHOWN 3NEKTPOHHOW NOAMNUCH.

B cnyyae UM3MEHEHUs CBeAEHWA O 3aKOHHOM  npejcraBuTene
HEeCOBEpLUEHHONETHErO Mosyyatens couuanbHbIX YCRyr B Mepuog peanusauuu
WHAUBUAYaNbHOW MporpaMmmbl NPeAOCTaBEHNS couManbHbiX YCnyr YnpasrneHue
BHOCUT COOTBETCTBYIOLUME MW3MEHEHUS B AEWCTBYIOLUYH WUHAUBUAYANbHYHO
nporpaMmMy NpPeAOCTaBNEHUS COLManbHbIX YCIYT.

1.17. B cny4yae uM3MeHeHUs MecTa XWUTenbCTBa nofydatens coumarbHbIX
ycrnyr uvMHAUBUAYyanbHas nporpamma npeaocTaBneHns coumanbHbIX — YCIT,
COCTaBrfieHHasa Mo NPEeXHEeMy MEeCTY XUTENbCTBa, COXPaHSeT CBOE JAEWCTBUE B
obbeMe nepeyHa coumarbHbIX YCRYyr, YCTAaHOBMEHHOro paHee, A0 COCTaBMNeHus
WHAMBUAYaANbHON MporpaMmmbl NPeaoCTaBreHNs couunanbHbIX YCyr rno HOBOMY
MECTY XUTENbCTBa B CPOKM N B NOPSAKE, KOTOpble yCTaHOBreHbl depeparbHbiM
3akoHOM oT 28.12.2013 Ne 442-®3 "O6 ocHoBax coumanbHOro obCnyXuMBaHuUS
rpaxgaH B Poccunckon degepauumn’.

1.18. Hhopmauua o0 npu3HaHnn rpaxgaHnHa HyXgaroLmMmcs B coluanbHOM
obcnyXmMBaHMM BHOCUTCS B EAMHYIO rocyaapCTBEHHYIO MHPOPMALNOHHYIO CUCTEMY
coumanbHoro obecrneyeHns B yCTaHOBNEHHOM 3aKOHOAATENLCTBOM NOPSAAKE.

Masa 2. OBLWWME MOJIOXKEHNA O NMPEOOCTABJIEHUN
COUMATIBHOIO OBCITY>KMBAHNA

2.1. CounanbHoe  ofbcnyXuBaHue  OCYLLECTBRSETCA nocpeacTBOM
NPefoCTaBNeHNa couuanbHbIX YCIyr, OnpeAeneHHbiX 3akoHOM THOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMu couuanbHbIX ycnyr', B oObemax, OnpeAeneHHbIX CTaHgapTamu
coumarnbHbIX YCyr, C YYETOM WHAUBUAYArNbHbIX MNpOrpaMm nNpeaoCcTaBneHuns
coumanbHbIX YCNyr.

MocTaBLUMKKM coumanbHbiX YCNyr BnpasBe NpefoCTaBnaTb rpaxgaHam no ux
XENaHulo, BbIPaXKEHHOMY B  MNUCbMEHHOW UMW  3NEKTPOHHOW  chopme,
AOMONMHUTENbHBbIE CoLManbHbIE YCNyry 3a nnary.
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2.2. VHocTpaHHble rpaxpaHe, nuua 6e3 rpaxpaHcTBa, B TOM uucne
OexeHupbl, MONb3yKTCA TEMWU XEe npaBamu B cdepe coumanbHbIX YCRyr, YTO U
rpaxgaHe Poccumnckon depepaumn, ecnm nHoe He YCTaHOBIEHO
3akoHogarenbcTBoM Poccnnckon degepaumm.

2.3. OTaenbHble KaTeropum rpaxaaH WMEKT M[paBO BHEOYEPEaHOro,
NepBOOYEPESHOIO N NPEUMYLLECTBEHHOIO NpMemMa Ha couumanbHoe obcnyxmnsaHune
B dhopme coumanbHOro obcnyXuBaHUa Ha AOMY, B MonycrauuMoHapHon dopme, B
cTaumMoHapHon ¢opme B COOTBETCTBUMM C 3akoHOM Poccunckon degepaumm oT
15.05.1991 Ne 1244-1 "O couwanbHOW 3awuTe TrpaxjaH, noABepPrIMXCs
BO3AENCTBUIO pajunauumu BCneacTene karactpodbl Ha YepHobbinbckon ASC",
3akoHom Poccuinckon depepauum ot 19.02.1993 Ne 4530-1 "O BbIHYXAEHHbIX
nepeceneHuax", depeparnbHbiM 3akoHOM OT 12.01.1995 Ne 5-®3 "O BetepaHax”,
depepanbHbim  3akoHOM OT 10.01.2002 Ne 2-03 "O couumanbHbIX rapaHTuax
rpaxkgaHam, nNoABepruMMcsa pagnaumoHHOMY BO3AEUCTBUIO BCNEACTBUE SAAEPHbIX
ucnbiTaHMn Ha CemunanaTtMHCKOM nonuroHe", deaepanbHbIM  3aKOHOM  OT
26.11.1998 Ne 175-93 "O coumnanbHOM 3awuTe rpaxaaH Poccuinckon deaepauun,
NOABEPrLUMXCA BO3LENCTBUIO pajnaunm ecneactene asapum B 1957 rogy Ha
NPON3BOACTBEHHOM OObeauHeHnn "Mask" n cOpocoB pafnoakTUMBHbIX OTXOAOB B
peky Teua" noctaHoeneHuem BepxosHoro Coeeta Poccumuckon degepauum oOT
27121991 Ne 2123-1 "O pacnpoctpaHeHun pgenctena 3akoHa PCOCP "O
counanbHOW  3awWuTe  rpaxaaH, noABEprnMxcs  BO3AEUCTBUIO  pajunauuu
BCNeacTBuMe Karactpodpbl Ha YepHoObinbckon ASC" Ha rpaxpgaH U3
noapasgeneHnn ocoboro pucka", 3akoHom TromeHckon obnactu ot 28.12.2004 Ne
331 "O counanbHOW MNOALEPKKE OTAENbHbIX KaTeropun rpaxaaH B THOMEHCKOW
obnactn".

2.4. [na npepocTtaeBneHnsa couuanbHbiX ycnyr B opme coumanbHOoro
obcnyXmMBaHMS Ha AOMY, B MonycrauuoHapHon ¢opme, B ctauynoHapHon dopme
rPaXAaHWH, NPU3HAHHbBIA HYXJaloWUMCA B couunaribHOM O6CIy>XUBaHUN, NN ero
3aKOHHbIA  NpeacTaBuUTENb, MNpeacTaBuTENb oObOpawjaeTca K MOCTaBLUMKY
coumanbHbIX YCIyr, BKMIOYEHHOMY B PEEecTp MOCTaBLYMKOB COUManbHbIX YCRyr
TiomeHcKon obnacTu, npegocTaensaowemy counanbHble ycnyru B
COOTBETCTBYIOLUEN dhopme coumanbHoro obcnyxusaHua, (no BbIOoOpy), C
3adBneHnemM O NpeaocTaBreHnn coumanbHbIX ycryr no opme, YTBEPXKAEHHOW
npukasom MuHucTepcTea Tpyaa n counanbHOn 3awmTbl Poccunckon deaepaunm ot
28.03.2014 Ne 159H "OO6 yTBEpPXAEHUM (POpMbI 3adBNEHUA O NpeaoCcTaBreHun
coumanbHbIX ycnyr' n AOKYMEHTaMW, yKa3aHHbIMW B COOTBETCTBYIOLUUX pasgenax
HacTosLero Nopsaaka.

MocTaBLUMK coumarbHbIX YCNyr B TEYEHME CYTOK CO AHA NpenCTaBeHUs
WHAUBUAYaNbHOW MporpaMmbl NPeAOCTaBIEHNS CoUManbHbIX YCAYr M MHbIX
AOKYMEHTOB, YKasaHHbiXx B ab3ale MnepBOM HacTOSLLEro nyHKTa, 3akrouyaeT ¢
rpaxgaHnHoM N0 ero 3akoHHbIM MPEACTaBUTENEM LOrOBOP O MPeAoCTaBneHnm
coumarnbHbIX YCNyr.

2.5. lpn 3aknioyeHMn pgoroeopa O nNpejocTaBneHUn coumarnbHbIX YCryr
rpaxaaHe, nNpu3HaHHble HYXXAalWUMUCH B coumanbHOM OOCNyXMBaHMK, a Takke
NX 3aKOHHblE NpPEeACTaBUTENN, AOMKHbI ObiTb O3HAKOMMEHblI C MOPAAKOM W
YCIOBUAMM NPEAOCTaBNEHNA COLManbHbIX YCNYr B COOTBETCTBUN C (POPMOW
coumanbHOro obCnyXuBaHus, MpaBunaMmn BHYTPEHHEro pacnopsaka Ans
nonyyatenen couuanbHbIX YCAyr, MNOAy4YATb WHOpMauuilo O CBOUX npasax,
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06a3aHHOCTAX, BUAax couuanbHbIX YCNyr, KoTopble OyayT UM NpPeAoCTaBMeHbl,
CpOKax, MopsiaKe NX NPEAOCTABNEHNSA, CTOMMOCTU OKasaHUs 3TUX YCHyr.

2.6. MNocTaBWmK couuanbHbIX YCNyr OTKasblBaeT rpaxgaHuHy, npusHaHHOMY
Hy)XJaloWUMca B couunanbHOM OOCNyXuBaHWW, a TaKkKe €ero 3akOHHOMY
NpeLCTaBUTENIO, B 3aKMNIOYEHUN JOroBopa O NpPeaoCcTaBrieHn coumnarbHbIX YCryr B
cnepyroLwmx cryvasx:

a) HenpeacrtasneHne rpaxaaHMHOM (ero 3aKkOHHbIM npeacTaBuTENEM)
MOCTaBLWWMKY  couuanbHbIX  YCNyr  AOKYMEHTOB, NPELYCMOTPEHHBIX B
COOTBETCTBYIOLUMX pa3aenax HacTosawero Nopsaaka;

6) oTcyTCcTBME Yy MOCTaBLUMKA coUMarbHbIX YCNyr Ha JeHb obpalleHus
cBOOOAHOrO MecCTa, NpefHa3HaYeHHOro ANS NPeAOCTaBNeEHUS coumanbHbIX yCnyr B
copme coumanbHOro oGCnyXuBaHus, KOTopas NpPeAycMoTpeHa B MHANBUAYaNbHOW
nporpaMme npesocTaBneHns coumarnbHbIX YCNyT.

[MocTaBLWMK coumarnbHbIX YCryr B TedeHue 2 pabounmx gHen co AHS nogaun
3asBMeHns O NMpeaocCTaBneHUn coumarnbHbIX YCNyr HanpaBnsaeT rpaxaaHuHy, ero
3aKOHHOMY NpeAcTaBUTENIO yBeaoMneHne o0 OTKase B 3aKMueHUn Aorosopa o
npeaocTaBneEHNN counanbHbIX YCNyr C yKkazaHMeM MPUYMHbI OTKasa Ha NouvTOBbIN
(3NEeKTPOHHbIN) agpec, yKa3aHHbIN B 3asaBNEHNN.

Mpyn yCTpaHEHWM OCHOBaHWA [ANS OTKasa B 3aKMOYEeHUMM Jorosopa o
NPeAOCTaBMNEHNN CoUManbHbIX YCMYr rpaXXaaHUH (Ero 3aKOHHbIN NpencTaBUTEND)
MMEET MpaBoO Ha MOBTOpHOe obpalueHMe K NOCTaBLYMKy CouManbHbIX YCnyr Ans
3aKNOYEHNA A0roBOpa O NPeLOCTaBEHNN CoLManbHbIX YCIYT.

B cnyyae oTkasa B  3aKkflO4MEHUM  JOroBopa MO OCHOBAHMUIO,
NPeayCMOTPEHHOMY MOAMNYHKTOM "O" HacToawero nmyHKTa, rpaxgaHnH Ans
3aKrodeHNs Joroeopa O NPefoCTaBneHNN coumarnbHbIX YCyr MOXeT obpaTuTbes K
APYromMy MNOCTaBLUUKY couMaribHbIX YCRYr, BKIOYEHHOMY B PEECTP NOCTaBLUUKOB
coumanbHbIX ycryr TiomeHcKkon obnacTu, npesocTaBnsatowemy coumanbHble YCnyru
B COOTBETCTBYHOLLEN hOopME coumanbHOro obcnyXxmnsaHus.

2.7. lpaxpaHnH NNn ero 3aKOHHbIN NPeaCTaBUTENb MMEET MPaBO OTKa3aTbCs
OT couunanbHOro obcnyxusaHua (B TOM u4ucrne OT opmMbl (TEXHONOrun)
counanbHoro obcnyxmeaHns, YCTaAHOBNEHHOM C YYETOM WHANBUAYaANbHOW
HY)XJaeMOCTU B NPeAOCTaBNEHNN coumanbHbIX ycnyr), coumansHomn yenyrn. OTkas
oPOpPMAAETCA B NMUCbMEHHON POPME N BHOCUTCHA B UHAWBUAYAITbHYIO nNporpaMmy
npeaocTaBneHna couunanbHbiX ycnyr (npu Hanuuuu). B crnyyae oTkasa OT
couunanbHoOro obcnyxmesaHus (B TOM Yncrie oT POpMbl (TEXHONOIMMK) counaribHOro
obcnyxnBaHus), couunanbHOW YCRAyrM rpaxpgaHam, a Takke WX 3aKOHHbIM
NpeacTaBUTENAM AO0MKHbI OblTb pa3bACHEHbI BO3MOXHbIE NOCNEACTBUA NPUHATOrO
UMK PELLEHUS.

2.8. [pepocTtaBrneHne couuanbHbIX YCRyr AeTAM-CAPOTamMm U AeTam,
ocTtaBuMmMmcH 6e3 noneyeHns poguTenen, B opraHn3aunsax, ykasaHHblx B nyHKTe 1.2
rnasbl 1 nogpasgena 2 pasgena 2, B nyHkte 1.2 rmasbl 1 nogpasgena 3.1 pasgena
2, B NnyHKTe 1.2 rmasbl 1 nogpasgena 4 pasgena 2 Hactoswero Nopaaka, co gHA
BbIIBMIEHNA A0 NPUHATAS akTa opraHa Oneku v MonedynTenbcTea O MOMeELeHUn
pebeHka noj Haa30p B OpraHM3auunio, OCyLLEeCTBNSAETCA HAa OCHOBaHUW akTa opraHa
ONeKNn 1N nonevynTenbCcTBa O BpeMeHHOM npebbiBaHUn pebeHka B opraHusaumn B
COOTBETCTBMN C NOCTaHoBneHuem [lpasutenbctsa Poccunckon degepaunn OT
24.05.2014 Ne 481 "O peaATenbHOCTM OpraHu3aunin ana AEeTen-CUpoT U AETEMN,
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octaBwmxca 6e3 noneyeHua poautenen" W nocTaHosneHnem [1paBuTenbcTBa
TiomeHckon obnactn ot 13.05.2016 Ne 193-n "O Bblgaye HanpasneHUn Ans
NOMELLEHNSA NOA, HaA30p UMM BPEMEHHOIO NOMELYEHNS AETEN B OopraHu3aumm ans
AETEN-CUPOT N AETEN, OCTaBLLUMXCA Oe3 noneyeHusa pogutenen”.

2.9. PacueT cpegHeayLweBoro goxoaa rpaxgaHnHa (4reHoB ero cembin) ans
onpeeneHusa pasmepa nnatbl 3a couunarnbHble YyCAyrin B Criyyasx, Korga BenmymHa
CpefHeayLeBOro Aoxoja WMEET 3HayeHWe ANS MNPUHATUS COOTBETCTBYIOLLErO
PELUEHNS, OCYLLUECTBNAETCA B MNOPSAAKE, YCTAHOBMEHHOM MNOCTAHOBIIEHUEM
Mpasutenbctea Poccunckon Pegepauum ot 18.10.2014 Ne 1075 "O6 yTBEpXKAEHUN
MpaBun  oOnNpeaeneHus CpeaHeayweBoro  AoxoAa AN npefocTaBrneHus
couunanbHbIX ycnyr 6ecnnaTtHo".

Pasmep exemecsayHOW nnaTtbl 3a nNpeaocTaBfneHue coupnanbHbIX YyCnyr
onpeaenaeTcs noCTaBLUMKOM couManbHbIX YCIyr NpU 3aknodeHun poroesopa o
npeaocTaBneHNN counanbHbIX YCrnyr, Aanee - OAWH pa3 B LUeCTb MmecsueB (B
SIHBape M B MIone), C y4eToM nepeyHa u obbema npesoctaBnseMblX coumarnbHbIX
YyCNnyr, BEMNWYUHbI CPEeAHEAYLUEBOro Joxoja rpaxjaHuHa B COOTBETCTBMM C
noctaHoeneHnem lpasutenbctea TomeHckon obrnactu ot 02.10.2014 Ne 507-n
"OO yTBEPXAEHMM pasmepa nnatbl 3a npepocTaBneHne coumanbHbIX YCnyr B
TiomeHcKon obnacTtu 1 nopsaka ee B3nmaHns".

2.10. MNocTaBLWK coumarnbHbIX yCAyr MHQOPMUPYET nonyyatensa coumarnbHbIX
YyCInyr, €ro 3aKkOHHOro npeactasutens o6 W3MEHEeHUM nopsaka W  yCrnoBuin
NPefoCTaBNeHna ycrnyr, oOKasblBaeMblX B COOTBETCTBMM C [AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

2.11. TlonyyaTtenb couuanbHbIX YCNYr, €ro 3akOHHbIA MnpeacTaBuUTENb
NHOPMUPYET NOCTaBLUMKa couuanbHbIX ycnyr o0 M3meHeHuMuM OOCTOATENbCTB,
obycnosnuearownx NOTPEOHOCTb B NPEeAOoCTaBNEHNN coumarnbHbIX YCyr, U (Mnn)
BMVSAIOLUMX HA pasMep CpeAHeAyLLUEBOro joxoga nony4varensa counanbHbiX yCnyr, B
TeuyeHne 10 KaneHgapHbIX AHEN CO AHSA UX N3MEHEHNS.

[Mony4eHHble N (MN) BbISBNEHHbBIE CAMOCTOATENBbHO B XOAE MPesoCTaBneHns
coumanbHOro obcnyXunsaHus CBEAEHMA NOCTaBLUMK couUmanbHbIX YCryr nepesaeT B
YnpasneHne B TeyeHue 3 pabounx AHEN CO AHSA UX NOCTYNNEHUS (BbISBMEHUSA) ANS
paccMOTPEHNSA BOMPOCa O HaNnU4Mn (U3SMEHEHUW) Y NonyyaTens couunanbHbIX yenyr
OOCTOATENBLCTB, KOTOpblE  yXyALAlT WM MOryT  YXYALWMUTb  YCrOBMS
XU3HEAEATENbHOCTN rpaxjaHuHa. [lpn Hannuum cBeaeHMn 06 WN3MEHEHUM
COCTOSIHUSA  3A0POBbSA  rpaxpaHuHa, ero  JQYHKUMOHAamNbHbIX  BO3MOXHOCTEWN
YnpaeneHne B TedyeHue 1 paboyero AHA CO AHA MX MOCTYNSEeHWUS (BbiSIBNEHUSN)
HanpaBnseT 3anpoc B MEAMLIMHCKYIO opraHM3aunio 0 NpeaoCcTaBneHnn 3aKnioveHns
O COCTOSIHUW 340POBbSl rpaXjaHWHa WU O Hanuuuu (OTCYTCTBMM) MEAULMHCKNX
NPOTUBOMNOKa3aHUM K coumanbHOMY 06CNyXNBaHNIO.

2.12. YnpaeneHne Ha OCHOBaHWW MOMAYYEHHbIX W (ANU) BbIABMAEHHbIX
CaMOCTOATENBHO CBeAEHUN 00 U3IMEHEHUM OOCTOATENLCTB, OOYCNOBMMBAKOLNX
NoTPeOHOCTb B MNPEAOCTaBMEHUM couManbHbIX YCRyr (panee — CBeAEHUS), B
TeuyeHne 5 paboumx JHEN CO AHA MX MOMyyvyeHus (BbIABNEHWUSA) yCTaHaBnMBaeT
Hanuumne unm oTCyTCcTBME OOCTOATENLCTB, KOTOPbIE YXYALLAOT UM MOTYT YXYALUNTD
YCINOBUA XU3HEAEATENbHOCTU rpaxhaHUWHa, Ha OCHOBaHMW OLEHKU YCOBUW
XU3HEAEATENbHOCTN rpaxaaHuHa.

B crnyyae BbISIBNEHUS OCHOBaHWA [ANS MNPeKpaleHus  coumanbHOro
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of6CcnyXnuBaHMa Ha OCHOBaHUN OLEHKW YCINOBUN XU3HEAEATENbHOCTU rpaXjaHuHa B
CPOK, yKa3aHHbIn B ab3aue nepBoM HACTOSALLEro nyHKTa, YnpasneHne npuHumaet
peLLEHNEe O NpeKpaLleHnn counanbHoro obcnyxmeaHns. B pelueHnn ykasbiBaeTcs
dopma coumanbHOro OBCNYXUBaAHMA W  OKOHYATENbHbIM CPOK  AENCTBUS
NHANBUAYaNbHOW NporpaMmmbl NpeaocTaBneHma couunanbHbix yenyr (He 6onee 10
pabounx AHENW CO AHA TNPUHATUS peLleHus O MpeKpaweHnn coumnanbHoro
obcnyXmBaHus).

2.13. OcHoBaHMEM ANA NPUHATUSA YNpaBneHUemM peLleHUs O npekpaleHun
coumanbHOro o6CcnyKMBaHNA ABMAIOTCS:

a) OTCYTCTBME OAHOrO UM HECKOSbKMX OBCTOATENLCTB, KOTOPbIE YXYALLaloT
NN MOTYT YXYALUMTb YCNOBUSA XN3HEAEATENBHOCTU, NPEAYCMOTPEHHbIX CTaTben 15
depepanbHoro 3akoHa oT 28.12.2013 Ne 442-03 "O6 ocHoBax coumarnbHOro
obcnyxueaHua rpaxgaH B Poccuinckon degepauumn” v (MnnM) NOCTaHOBNEHUEM
MpaBuTtenbctBa TtomeHckon obnactn ot 11.09.2014 Ne 487-n "O6 yTBEpXAEHUN
NnepevyHss UHbIX OOCTOATENbCTB, MPW HanMYUU KOTOPbIX TpadKaaHWH MNpU3HaeTcs
Hy)XaalLWwumMcs B coumanbHoM obcnymBaHuM', B COOTBETCTBUW C YCNOBUSIMU,
onpeaeneHHbIMU COOTBETCTBYIOLMMIN pa3genammu Hactosiwero Mopagka;

6) npeacTaBneHne HeEAOCTOBEPHbIX cBeaeHuMW. [log HeLOoCTOBEPHbLIMU
CBEAEHMAMN MOHUMAETCH Hanuume B COAEPXKaHMM NMPenCTaBnEHHbIX AOKYMEHTOB
NHOPMaLMK, HE COOTBETCTBYIOLLEN AENCTBUTENBHOCTMU;

B) Hanuune  MEAULUMHCKUX  MNPOTMBOMOKA3aHWIA,  NpenyCMOTPEHHbIX
cdesepanbHbiM 3aKOHOAATENBCTBOM U HAcToALWMM [NopaakoM Ans NPeAoCTaBNeHUS
coumarnbHbIX YCNyr B COOTBETCTBYOLLEN hopMe coumanbHOro o6cnyXueaHns.

2.14. YnpaBsrneHne B TeyeHne 1 paboyero JHA CO AHS NPUHATUSA PELUEHUSA O
npekpawjeHmn coumnarnbHoro obcnyxneaHnsa ysegoMnaeT nonydyartens counanbHbIX
yCcryr (ero 3aKkOHHOro npeacTaBuTens) W NoCTaBLyMKa coumanbHbIX YCRyr o
npekpaweHun coumanbHoro obcnyxnBaHWa nonyvyatens coumanbHblX ycnyr ¢
yKasaHnem OCHOBaHWS, yKka3aHHOro B NyHKTe 2.13 rnasbl 2 HACTOALWeEro pasaena, u
AaTtbl MpeKkpaweHua AeNCTBUS WHAMBMAYaANbHOW nporpammbl npeaocTaBneHus
couunanbHbIX YCIyT.

2.15. B cnyvyae npeaocTaBneHns nonyyarenem counarnbHbIX YCNyr CBEAEHUN
00 M3MEeHeHun pgoxoja, NOCTaBLUMK coumaribHbIX YCRyr OCYLUECTBNSAET pacuyeT
CpefHeAyLIEBOro A0xoja rpaxjaHuHa Ans OnpeAeneHus pasmepa nnatbl 3a
coumanbHble YCNyrM B Crnyyasax, Korga BEMMYMHa CpeaHeayLeBoro joxoja MMeeT
3HavYeHne ANs NPUHATUS COOTBETCTBYIOLLENO PEeLLUEHUS.

2.16. lNpepoctaBneHne CPOYHbIX coumanbHbIX YCnyr B LENAX okasaHus
HEOTMNOXHON MOMOLUN OCYLLECTBNAETCHA B CPOKU, OOYCNOBMEHHbBIE HYXAAEMOCTbIO
nonyyartens couuanbHbIXx ycnyr, 6e3 cocTaBneHNs MHANBUAYaNbHOW Mporpammbl
NpefoCTaBneHns counanbHbiXx ycnyr W ©0e3  3aknioveHns  joroeopa o
nNpefoCTaBneHnn counarbHbIX YCNyr.

2.17. B uenax opraHmsauumn coumanbHOro obcnyXmBaH1s HacerneHns
2.17.1. enaptameHT:

a) OCYLUeCTBMSET KOOpAMHAUMIO AEATENbHOCTU MOCTaBLUMKOB COUMarbHbIX
ycnyr, OOWECTBEHHbIX OpraHu3auuim W WHbIX OpraHu3aunin, OCYLLECTBSOWNX
AEATENBHOCTb B chepe coumanbHOoro obcnyxunesaHusa B TromeHCKoON obnacTu;

6) yctaHaBnuBaeT OPMbl AOKYMEHTOB, WCMOMNb3YEMbIX MPU MNPUMEHEHMU
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HacTosLero Nopsaaka,

B) yTBEpXAaeT Mopsjok NpoBeAeHUS OLEHKU YCNOBUW XU3HeLEeATENbHOCTH
rpaxgaHvnHa u Tunoeoe nonoxeHue o Komumcecuu;

r) yTBEpXAaeT MNOSIOKEHNUA O TexHonormsx B cdepe coumanbHOro
obcnyxusaHusa, nNojA KOTOPbIMW B COOTBETCTBUM C Hactoawmm [lopsgkom
NMOHMMAETCA COBOKYMHOCTb CNOCOOOB N METOAOB, UCMOMb3YEMbIX AN AOCTMXKEHUS
uenenm coumanbHOro o6CnyXmBaHUs ONPEAENEHHON KaTeropum nonydatenen
coumarbHbIX YCyr;

A) YCTaHaBnMBaET NOPSA0K YTBEPXKAEHUS TapudoB Ha coumanbHble ycryru
Ha OCHOBaHMW NOAYLLEBLIX HOPMaTUBOB (PUHAHCUPOBAHUS CoLManbHbIX YCIyT,

€) NPUHMMAET pPELUEHME O BKIIIOYEHWM MOCTaBLYMKa couumarnbHbIX YCnyr B
PEECTp MOCTaBLUMKOB cCoUMarnbHbIX YCNyr, pelleHne o6 oTkase BO BKIHOYEHUM B
PEECTp MNOCTaBLUMKOB coUManbHbiX ycnyr nubo UCKMIOYEHMM U3  peecTpa
NOCTaBLUMKOB CoLManbHbIX YCIyr;

X) OCYLUeCTBNSIET KOHTPONb W METOLWYECKY  AEATENbHOCTb MO
hopMMPOBaHUIO 1 BEAEHWUIO PeecTpa MOCTaBLUMKOB COLMarnbHbIX YCNyr, perncrpa
nonyvarenei coumnanbHbIX YCyr,

3) NPOBOAUT MOHUTOPUHI couManbHOro obcnyXmeaHuss B THOMEHCKOM
obnactu;

M) OCYLLUECTBNSET KOHTPOMb 3a WCMNOMHEHMEM HacTosAwero [lopaaka B
npeaenax ycTaHOBINEHHbIX MONTHOMOYN,

K) A,@eT pasbsACHEHMS MO BOMpocam NpuMeHeHns HacTosaLlero Mopsaaka;

n) OCyWecTBNAET npuem rpaxgaH, npeacTaBuTENEn opraHu3auun
HE3aBUCUMO OT OpraHuM3aunoHHO-NpaBoBbIX GOpM U OpM COBCTBEHHOCTH,
obecneumBaeT pacCMoTpeHne obpalleHni rpaxaaH U yKasaHHbIX npeacTaBuTeneu
No Bonpocam MNpefoCTaBneHns counanbHOro obCnyXuBaHWs, NPUHATUE MO HUM
PELEHNA W HanpasneHne  3asBUTENSM  OTBETOB B YCTAHOBMEHHbIN
3aKOHOA,aTenbCTBOM CPOK.

2.17.2. YnpaBneHue:

a) OcyLlecTBNseT WHPOPMUPOBAHME W KOHCYNbLTMPOBAHUE rpaxgaH Mo
BONpPOCaM NpeaoCTaBNeHNs CoLunanbHbIX YCNyT;

6) ocyLecTBnseT npuem 3asBMNEHUA rpaxigaH O MpPeaoCcTaBneHUn
coumnarnbHbIX YCNyr;

B) MPUHMMAET peLUeHNne O MPU3HaAHUN TpaxAaHUHa HyXjalWwumcs B
counanbHom obcnyxmneaHunm nnbo o6 oTkase B coumanbHOM OBCNyXMBaHUW,
ocyulectensier paspabotky U NepecMoTp  MHAMBMAYamNbHbIX  NpOrpamm
npeLoCTaBNeHNs counanbHbIX YCRyT,;

r) yBEAOMNSET rpaxaaH o6 oTkase B coumanbHOM 0BCnyXMBaHUU;

A) hopMUpyeT 1 BEAET peecTp NOCTaBLUMKOB coUManbHbIX YCMyr, perncrp
nonyvarenei coumnanbHbIX YCyr,

€) ocywecTBnaer padoTy MO KOMMMEKTOBAHMIO, XPaHEHWH, YUYETY U
NCMONb30BAHMIO [JOKYMEHTOB, 0OpasoBaBLUMXCA B MPOLECCE AEATENbHOCTY
YnpaBneHusi, CBA3aHHOW C NPEeA0CTaBNEHNEM COLMANbHOrO 06CNYXUBaHUS;

X) obecneumBaeTr B npegenax CBOUX MOSTHOMOYUW 3alUTy CBEAEHMM O
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rpakaaHax, MPU3HaHHbIX HYXAaLWVMMUCA B COUManbHOM OOGCNYXXUBaHWUM, WU
MONYYMBLLMX COLManbHbIE YCNYru, B COOTBETCTBUN C 3aKOHOA,aTENbCTBOM;

3) OCYLUEeCTBNSAET TMpUeM rpaxiaH, npeacTaBUTENENn  opraHu3auun
HE3aBUCUMO OT OpraHuM3aunoHHO-NpaBoBbIX GOpM U OpM COBCTBEHHOCTH,
obecneumBaeT pacCMoTpeHne obpalleHni rpaxaaH U yKasaHHbIX npeacTaBuTeneu
No Bonpocam MNpefoCTaBneHns counanbHOro obCnyXuBaHWs, NPUHATUE MO HUM
PELEHNA W HanpasneHne  3asBUTENSM  OTBETOB B YCTAHOBMEHHbIN
3aKOHOA,aTenbCTBOM CPOK.

asa 3. TPEBOBAHUA K AEATENBHOCTU MNMOCTABLLMNKA
COUMANBHbBIX YCNYT B COEPE COLMATIBHOIO OBCITY>KUBAHNA

3.1. CounanbHoe obcnyuBaHue rpaxaaH OCYLLECTBMNSETCA NOCTaBLUMKaMU
coumanbHbIX YCRyr, peanusyrowyMm B COOTBETCTBMM C YCTaBHbIMU AOKYMEHTaMU
AEATENBHOCTb NO MPELOCTABNEHNIO COLMAanbHbIX YCNYT,

3.2. TlocTaBWWK coumanbHbIX YCryr AOmkeH obecneunTb YCroBuS
NpeaoCTaBNeHns counarbHbIX YCNyr, OnNpeaerieHHble CTaHAapTamu coumanbHbIX
YCIyr, B COOTBETCTBYIOLLEN hopmMe coumanbHOro o6cnyXnesaHus.

3.3. TpeboBaHNA K YKOMMMNEKTOBAHHOCTU MNOCTaBLUyMKa couuvanbHbIX yCnyr
cneumManuctTamy, B TOM YMCIE # UX KBanudukaumn:

a) HeobxoaumMoe AnA NpPeaocTaBneHus coumanbHbIX YCNyr  4YMCno
cneunannucToB, MMeELNX COoOTBEeTCTBYyoWee obpasoBaHue, KBanudukaumio,
npodeccnoHanbHyt0  NOAroToBKY, obnajalowmnx  3HAHUSMU M OMbITOM,
HeoOXoAMMbIMMA  ANSA  BbINOMHEHUS BO3MOXEHHbIX Ha HUX 06A3aHHOCTEN;
NOCTOSIHHOE MNOBbILEHWE WX KBanudukauun, B TOM 4WCNEe Ha Kypcax
NepenoaroToBKA M MOBbILEHUS KBanudukaumm unm mHbiMn cnocobamn (aaHHoe
TpeGoBaHue obaA3aTenbHO ANS WCMNOMHEHWS MOCNe BKIKOYEHUS OpraHuM3aunn
coumanbHoro obcnyXuesaHns B peecTp NoCTaBLUMKOB CoLManbHbIX YCNYr, B Criyyae
OTCYTCTBMSI CMNeuManucToB y NOCTaBLUMKa couManbHbIX YCRyr Ha jaty nojauu
3asBNEHNs O BKITIOYEHUN B PEECTP NOCTaBLUMKOB coumarnbHbIX ycnyr obecneyeHne
cobniogeHna paHHoro TpeboBaHMA NOATBEPXKAAETCA TrapaHTUUHBIM MUCbMOM
PYKOBOAUTENS NOCTaBLUMKa coumnarnbHbIX YCNyr);

0) ueTkoe pacnpegeneHne obaA3aHHOCTEN CNEeuManucToB, U3MOXEHHbIX B
JLOIDKHOCTHbIX WHCTPYKUNSIX, METOAMNKaX n Apyrnx AOKYMEHTaX,
pernameHTUpyoLWmx nx o6sa3aHHOCTN, NpaBa U OTBETCTBEHHOCTD;

B) o6sA3aTenbHas atTectauus CneunanucToB B YCTAHOBNEHHOM NOPSAAKE;

r) OTCyTCTBME Yy cneumanuctos, paboTalolux C HEeCOBEPLUEHHONETHUMU,
CYAMMOCTHN, PaKTOB YronoBHOrO NpecneaoBaHns (3a UCKITIOMEHNEM NUL, YTONOBHOE
npecnesoBaHMe B OTHOLLUEHMM KOTOPbIX MPEKpaLleHo Mo peabunuTupyrowmm
OCHOBaHUAM) 3a NPECTYnneHns MPOTUB XU3HW N 340pPOBbs, CBOOOALI, YECTU U
AOCTOMHCTBA JIMYHOCTM (3@ WCKNKOYEHNEM HE3aKOHHOW rocnuTanuMsaunun B
MEAVLMHCKYIO OpraHuM3aunio, OKasbliBalOL Y MNCUXUATPUYECKYID MNOMOLWb B
CTauMOHapPHbIX YCNOBUSIX U KNEBETbl), NOSIOBON HENPUKOCHOBEHHOCTU U MOSOBOM
cBoGOoAbl IMYHOCTW, NPOTUB CEMbU U HECOBEPLUEHHONETHNX, 340POBbS HaceneHus
M OOLEeCTBEHHOW HPABCTBEHHOCTW, OCHOB KOHCTUTYUMOHHOIO CTpOS MU
6Ge3onacHOCTM rocyaapcTea, Mupa n 6e30nacHOCTM YENOBEYECTBA, a TakKe NpPoTuB
obLjecTBeHHON 6€30NacHOCTU;

A) OTCYTCTBME Y PYKOBOAMTENS NOCTaBLUMKA COUManbHbIX YCNyr CyAUMOCTH,
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(hakToB YronoBHOrO MpecrneaoBaHUs (3@ UCKMOYEHMEM nUl, YronoBHOE
NpecrnefoBaHNE B OTHOLLEHUM KOTOPbIX MNPEKpaLieHO MO peabunuTupyoLwmm
OCHOBaHMAM) 32 MPEecTynneHns MpPOTMB XWU3HW U 340POBbsl, a Takke 3a
MPECTYNNEHUS NPOTUB COBCTBEHHOCTH.

Paspen 2. NOPAAOK NPEAOCTABIIEHUA COLUUATNBHBLIX YCIYT
B CTALULMOHAPHOU ®OPME COLIMANTIbHOIO OBCITY>KUBAHUA

MNoapaspen 1. NOPAAOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbIX YCNYTI B CTALUMOHAPHOWN ®OPME
COUMATIBHOIO OBCNYXUBAHUA AOMAMU-UHTEPHATAMU ANA
NMPECTAPEJNbIX U UHBANTMAOOB, MAHCUOHATAMU ANA BETEPAHOB
BOWHbI U TPYOA, TEEPOHTONOMMYECKUMU LEHTPAMMU,
NCUXOHEBPOJTIOTMYECKUMUN UHTEPHATAMU, CMELMWATIBHBIMIA
AJOMAMU-UHTEPHATAMU ONA NPECTAPENBLIX U UHBANMMAOB U APYTMMU
OPUANYECKUMW NULUAMU HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NMPABOBOW ®OPMbI U (MNW) UHOMBUOYATNBHLIMA
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKA3AHHbIX OPFAHU3ALUNA

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXxusaHne B cTaunoHapHon popme B COOTBETCTBUUN C
HacToALMM MOApasaenom MPenoCTaBnaAeTca rpaxaaHam, AOCTUrWMM BO3pacTa,
yCTaHOBNeHHoro 4vactbto 1 ctatbm 8 depepanbHOro 3akoHa oT 28.12.2013
Ne 400-9®3 "O cTpaxoBbix neHcuax" (panee - rpaxjaHe MOXWNOro Bo3pacTa),
WHBanNuAam, Npu3HaHHbIM HyXAaLWUMNCa B coumanbHOM oBCnyXnsaHum B CBS3M
C OAHOBPEMEHHbIM HanM4YMEM Y HUX Crieayroux OOCTOATENbCTB, YXYALUaroLnX
NN CMOCOBHbIX YXYALUMTb YCNOBUS XNU3HEAEATENBbHOCTHU:

a) nonHas WM 4actuyHas yrtpata CrnocobHOCTU NGO BO3MOXHOCTU
OCYLLEeCTBNATb camoobenyXxnsaHue, CaMOCTOATENBHO nepeasurarbcs,
obecneumBaTb OCHOBHbIE XWU3HEHHbIe NOTpebHOCTN B cuny 3abonesaHns, TPaBMbl,
BO3pacTa WM Hannuusa NHBanuAHOCTH;

©) OTcyTCTBME Y TrpaxAaHuHa, HyxXaawweroca B MOMOWM WU  yxoae,
POACTBEHHUKOB (MHbIX 4YNEHOB ceMbW) NNBO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneuntb emy
NOMOLWb WM YXOA (3a UCKITIOMEHMEM rpadKiaH, YKasaHHbIX B nognyHkTax "6" - "x"
nyHkTa 3.1 rnasbl 3 HacToALYEero noapasaena);

B) HanuuvMe y rpaxaaHvHa TPyAHOCTEW, CBA3aHHbIX C couuanui3auven, B
cBA3n ¢ 3abonesaHneM (B OTHOLLEHMN rpaxaaH, ykasaHHbiX B nyHkTe 1.10 rnasbl 1
HacTosLero nogpasaena).

1.2. CouymanbHoe obcnyXusaHne B cTaunoHapHon popme B COOTBETCTBUUN C
HacToALMM MOApPa3fenoMm npefocTaBnaeTca rpaxjaHam noXunoro Bo3pacTta
(KeHwuHam cTapwe 55 neT, MyXunHam cTtapwe 60 neT), NpPU3HaHHbIM
Hy)XJaloWUM1Mca B coumanbHOM OOCNyXuBaHUM B CBA3N C OLHOBPEMEHHbLIM
HanuMunem y HMX oOCTOATENbCTB, YXYALWAaKoLWMX UM CMOCOBHbIX YXYALUMTL YCNOBUS
XU3HEAEATENbHOCTN, YKasaHHbIM B NyHKTe 1.1 rmasbl 1 HacTOALWEro noapasaena,
Ha OCHOBaHUMW 3asBMEHUA O MpPeaoCTaBNeHNN couunarbHbIX YCryr, NojaHHOro Ao
01.01.2019.
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1.3. CoumarnbHble ycnyrm B cTauMoHapHoM dopme B COOTBETCTBUM C
HacToALMM  NOAPAa3AenioM  MPefoCTaBnAlTCa  AOMaMU-UHTEpHaTamn  AnS
npecTapenbiXx U WHBaNWAOB, MaHCUOHaTamMu AN BETEpPaHOB BOWHbI U TPYAa,
FEPOHTONMOrMYECKUMN  LEHTpaMMu, MCUXOHEBPOSIOMMYECKAMN  UHTEpPHaTamu,
crneuvanbHbIMU AOMaMU-UHTEPHATaMn ANS NpectapenbiX U MHBanNuWAoB U ApyruMin
IOPUANYECKUMA NINLAMW HE3aBUCMMO OT UX OpraHu3aunoHHO-NpaBoBOM POPMbI U
(nnn) UHAVBUAYanNbHbIMU npegnpuHUMaTensamu, OCyLLEeCTBNAIOLUMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTU YKa3aHHbIX OpraHn3auun:

a) AOM-MHTEepHaT Ana npecrtapenbix W WHBaNWAOB - OpraHusauus,
ocyulecTensawowWasa crauynoHapHoe coumanbHoe obcnyxusaHvue, npegHasHavyeHHas
ANSA MOCTOAHHOIO, BPEMEHHOIO (CPOKOM [0 LUECTU MECALEB) WU NATUAHEBHOMO B
HeLento NPOXMBaHUA PaXAaH MOXWIOro Bo3pacTta, MHBanW4oB NEPBON U BTOPOM
rpynn (ctapwe 18 neTt), YaCTUYHO UMM MOMHOCTbIO YTPaTMBLLUMX CMOCOOHOCTb K
CamMoOOCNYXNBaHUIO M HYXAAOWWUXCA B MNOCTOAHHOM TMOCTOPOHHEM YXOAE, W
npefocTaBneHns M HeOBXO4NMbIX CoLMarbHbIX YCIYr;

0) naHcuMoHaT AnNd BEeTepaHOB BOWHbI W Tpyaa - oOpraHusauus,
ocyulecTensawowWasa crauynoHapHoe coumanbHoe obcnyxusaHvue, npegHasHavyeHHas
ANSA MOCTOAHHOIO, BPEMEHHOIO (CPOKOM [0 LUECTU MECALEB) WU NATUAHEBHOMO B
HeLento NPOXMBaHUA PaXAaH MOXWIOro Bo3pacTta, MHBanW4oB NEPBON U BTOPOM
rpynn (ctapwe 18 neTt), YaCTUYHO UMM MOMHOCTbIO YTPaTMBLLUMX CMOCOOHOCTb K
CamMoOOCNYXNBaHUIO W HYXAAOWMXCA B MOCTOAHHOM MOCTOPOHHEM YXOAE,
OTHOCALUUXCHA K KaTeropun BeTEepaHbl BOWMHbI W Tpyaa W APYrUX KaTeropum,
YCTAHOBMEHHbIX YCTaBOM oOpraHvsauMn, N npejocTaBneHns UM HeoOXo4UMbIX
coumanbHbIX YCNYT;

B) cChneuuanbHbld LOM-WHTEpPHAT AN Mpectapenbix W  WHBanNuaoB -
cneumnanusmpoBaHHas opraHusauus, ocyLUecTenaoLan cTauuoHapHoe
counanbHoe obcnyxuBaHue, NnpegHasHaYeHHas AN NOCTOSHHOIO U BPEMEHHOTO
(CPOKOM [0 LUECTM MECSLEB) NPOXUBAHUS TpaxaaH, ocBoboXaaeMblX M3 MeCT
nuweHna csoboabl, W APYrMX nuy, paHee CyaMMbIX WU HEOAHOKPAaTHO
NPUBNEKaBLULUXCA K aAMWHUCTPATUBHOW OTBETCTBEHHOCTM 3a HapyLUeHue
06LLEeCTBEHHOIO nopaaka, 3aHUMmaroLmxcs OPOASKHNYECTBOM,
MOMNPOLUANHNYECTBOM, CUCTEMATMYECKM U rpybo  Hapywarowmx npasuna
BHYTPEHHErO pacnopsijka B LOMax-UHTEpHaTax AN npectapenbiX U WMHBanMAOB
obwero TMnNa, YacTUYHO UMW  MOMHOCTBIO  YTPaTMBLUMX  CMOCOBGHOCTb K
camooBCnyXNBaHNI, 1 NPeLOCTaBNEHNS UM HEOBXOAUMBIX CoLManbHbIX YCNYT;

) MCUXOHEBPOSIONMYECKUA UHTEPHAT - CrneyunanuMs3MpoBaHHas opraHusauums,
ocyulecTensawowWasa crauynoHapHoe coumanbHoe obcnyxusaHvue, npegHasHavyeHHas
ANSA MOCTOAHHOIO, BPEMEHHOIO (CPOKOM [0 LUECTU MECALEB) WU NATUAHEBHOMO B
HeAEento NPOXUBaHNA rpaxaaH noXunoro Bo3pacTta u uHBanuaos (ctapwe 18 ner),
cTpajarowmx MCUXUYECKUMN XPOHUYECKMMU 3aboneBaHUsMW, YacTUYHO Unn
MOMHOCTBLIO YyTPaTUBLLMX CMOCOBHOCTb K CamMOOOCMY>XMBaHUIO, U NPEAOCTaBeHuNs
UM HEOOXOAMMbIX couunaribHbIX YCNYT;

A) TEePOHTONMOIMMYECKUIA LEHTP - ChneuuanusnpoBaHHas opraHusaums,
ocyLJecTBnsALas CTauMoHapHoOe couvanbHoe obcnyuBaHue, npegHasHayeHHas
AN NOCTOAHHOIO, BPEMEHHOIO (CPOKOM AO LLUECTU MECALEB) UNU NATUAHEBHOMO B
HEAEMNMO MPOXMUBAHUS TPaXAaH MOXWMOro Bo3pacTa, B TOM YUCNE WHBanNuAoB,
YaCTUYHO WNM MOMHOCTbIO YTPATUBLLMX CMOCOBHOCTb K CamoOOCNyXWBAHUIO W
NpesoCTaBNeHN UM HEOBXOAMMbIX COLManbHbIX YCMYr, OCYLUECTBMNEHUS Hay4yHO-
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NPaKTUYECKON N OpraHn3aUMoOHHO-MeToaMYEeCKON paboThl B 006nacT repoHTONOrm
N repuaTpun, a TaKke AN nposejeHus paboTbl NO NOBbILLEHWUIO KBanNUgukaumm
KagpoB opraHu3aunin counanbHOro ob6cnyXnsaHus.

1.4. lpn Hanuumn y rpaxgaH MOXMNOro BoO3pacta Wnn WHBaNUAoOB,
yKasaHHbIX B NyHKTe 1.1 rmaebl 1 HacToALWero nojpasaena, Hyxaalowuxcs B
NOMOLIN N yxo4e (3a WUCKITIOYEHWEM TpaxAaH, YKasaHHbIX B nognyHktax "0" - "x"
nyHkta 3.1 rnaebl 3 HacTOAWEro nogpasgena), POoACTBEHHUKOB (MHbIX 4YNEHOB
cembi) nMBO UHbIX Nuu, KOTopble 00a3aHbl B COOTBETCTBUN C 3aKOHOAaTENbCTBOM
Poccuinckon degepauumn obecneumtb UM NOMOLLb U YXO4 (Aanee - POACTBEHHUKN),
rpaxkgaHe noXuNnoro Bo3pacta W WHBanNWAbl MNPU3HAKOTCA HYXAAWUMUCA B
counanbHOM O06CnyXXnBaHUN B COOTBETCTBMM C HACTOSLLUMM NMOApasAerniom B Criyvae
OTCYTCTBUSA BO3MOXHOCTU obecneyeHns poACTBEHHUKaMN NOMOLWN 1 yxoaa (B TOM
yucne BPEMEHHOrO) 3a HUMM.

1.5. B uncne poACTBEHHUMKOB, KOTOpble 0643aHbl B COOTBETCTBUM C
3akoHogatenbctBoM Poccunckon Pepepauun obecneunts MNOMOLWb U YXOp,
rpaxkgaHam, HyXgaroLmMmcs B NOMOLUM N yXoA4e, B LEenax HacToaLwero noapasgena
YUNTbIBAKOTCA. CYMpPYyr, COBEPLUEHHONMETHNE AETU U POAMTENU, YCbIHOBUTEMUN WU
COBEPLUEHHONETHUE YCbIHOBIIEHHbIE, ONEKYHbI N NONEYNTENN.

1.6. K uncny poACTBEHHMKOB, Yy KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecnevyeHns MOMOLUM M yxoAa rpaxaaHam MOXWUNOro Bo3pacta U MHBanujam,
OTHOCATCA:

a) HepaboTalLue nNeHCUOHEPbl, AOCTUMLUME BO3pacTa, YCTaHOBEHHOrO
yacTblo 1 cTatbn 8 ®epepanbHoro 3akoHa ot 28.12.2013 Ne 400-93 "O cTpaxoBbIX
neHcuax", u nHeanuabl 1 n 2 rpynn;

0) rpaxaaHe, otbbiBaOLME HakasaHue B BUAE NULieHns cBobobl;

B) POACTBEHHWKW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecrnevyeHus
MOMOLUM U yxoja B CuUNy OOBLEKTUBHBIX MNPUYNH, MPU3HAHHbIE TaKOBbIMU MO
peLueHntio Komnceumu.

1.7. PeweHne Komuccmn 06 OTHECEHMM pPOACTBEHHUKOB, YKasaHHbIX B
nognyHkte "B" nyHkTa 1.6 rnaebl 1 HACTOALUEro nogpasgena, K Kkateropuv nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OfOecneyeHus nomMoLy M yxopa rpaxaaHuHy
MOXWMOro BO3pacTa WM WHBaNWay, nepecmaTpuBaeTca B Cryyae nosydeHus
NHGopmaumm o0 yCTpaHEeHUU MPUYNH, MO KOTOPbIM POACTBEHHUKUM OTHECEHbI K
KaTeropum nuy, y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OfecrneyeHus nomowy u
yxoaa.

1.8. paxgaHe, ykasaHHble B NyHKTe 1.1 rmaebl 1 HaAcToALYEro nogpasgena,
M3 yncna nuy, ocsoboXpaeMbiX N3 MECT nueHus cBoboibl, 3a KOTOpPbIMU B
COOTBETCTBMN C 3aKoHogaTtenbcTBoM Poccunckon degepaumn yCTaHOBNEH
aAMUHUCTPATUBHbLIA  HAA30p, TMPU3HAHHbIE HYXAALWMMUCA B CoUManbHOM
obCcnyXmMBaHuUN, NPUHMMAKOTCA Ha couManbHoe obCnyXuBaHWE B COOTBETCTBUM C
HacTosawwum lMNopagkom n npukasom MuHUCTEpPCTBa Tpyaa U couuanbHOW 3aluTbl
Poccninckon odegepauumn ot 06.11.2014 Ne 870H "O6 yTBEepXAEHMM nopsaka
HanpasreHns rpaXpgaH B  CTauuoHapHble  OpraHu3auunm  coumanbHOro
obcnyKmMBaHMSA CO cneumanbHbiM coumanbHbiM 06CnyXnsaHnem".

1.9. MNpun opraHmsauumn coumanbHOro obcnyXuBaHus B ctaumoHapHon opme
MPUMEHSAIOTCA TEXHOMOMN coumarnbHOro obcnyxmBaHus. NonoxeHmne 0 TEXHONOMM
coumanbHOro oBCRyXMBaHUA YTBEPXAAETCA pacrnopskeHvem [lenaptameHTa.
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MonoXeHne coLepPXUT NOPAAOK U YCNOBUA NPesoCTaBNeHNs coumarnbHbIX YCnyr B
pamKax TEXHONOMMMN coLmanbHOro obcnyxmBaHus.

1.10. B OTHOLLEHUMN WHBanNMaos., CTpajaroLnx NCUXNYECKUMU
paccTpoucTeamm (B CTagun peMUCCUN), UMEIOLUMX YaCcTUYHYIO yTpaTy CNocoBHOCTH
nmMBo BO3MOXHOCTWU OCYLLECTBNATb CamMOOOCNyXMBaHWE N UMEKOLUMX TPYAHOCTMH,
CBA3aHHble C counanusaumen, B CBA3N ¢ 3abonesaHneM, peanunu3yeTcsa TEXHONOrms
"ConpoBoXxjaemoe npoxXmBaHue".

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacTOAWMM  NOAPAasAEeNnoM NOoJaeTcs rpaXaaHWHOM WNUM €ero  3aKOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA MONTHOMOUUNS NPEACTABUTENS, B Cryyae ecnu
3a MNony4YeHnem rocyAapCTBEHHOW YCNyrM B MHTEpPEecax rpaaaHvHa obpalyaeTcs
€ro NpeacTaBUTENb;

0) 3akntoueHne spayebHON KOMUCCUN C yYyacTUeM Bpadva-TepanesTa, Bpayva-
dTn3nartpa, Bpaya-ncuxmartpa, AEepmMaToBEHeporiora O COCTOAHMM 3A0POBbS
rpaXAaHuHa C ykasaHMem pPEeKOMEHAYEMOro Tuna opraHu3aumm, oCyLeCTBNAIOLLEN
cTaumMoHapHoe couunanbHoe obcnyXusaHne (CPOK LENCTBUSA LIECTb MECALEB CO
AHS Bblaayn).

Ona nHBanngoB (MO AOCTUMXEHMIO Bo3pacta 18 neT), Haxoasawmxca Ha
CTaumoHapHOM couunanbHOM oOCnyXMBaHUN B AETCKOM MNCUXOHEBPONOrMUYECKOM
AOMe-UHTepHaTe (Ha AeHb Nojadn 3asBneHus), - BbiNMCKka U3 UCTopum BonesHn no
nToram nOCneAHEN AuCnaHcepusaunn, coiepxailjas CBEAEHMS O 3aKiovYeHUsaX
Bpauya-TepanesTa, Bpavya-pTnInaTpa, AepMaToBeHeponora, 3aKknoyeHne
BpauebHON KOMMCCMM C ydyacTUEM Bpadva-ncuxmarpa O COCTOSAHUM 340POBbSA
rpaXkgaHnuHa C ykasaHuem KpaTKoro ncMxnuyeckoro crtatyca u peKoMeHayemoro tuna
opraHusauun, ocyLecTBNSAOLWEN CTaUuMOHapHOe coumanbHoe obcnyXxusaHue (CpoK
AENCTBUS LWECTb MEeCSALEB CO AHS Bblgaun);

B) 3akfoueHne Bpava-ncmxuarpa C YKasaHMeM KpaTKoro MCUXmYecKoro
ctatyca (CpoK AENCTBMA LUECTb MEeCAUEeB CO JAHSA Bblgaun) (gna  rpaxaa,
cTpagarownx MCUXNYECKUMN PacCTPOMCTBaMK, 3a WCKIMIOYEHUEM rpaxiaH,
yKa3aHHbIX B ab3aue BTOpOM NoanyHkTa "6" HacTOALEro NyHKTa);

) 3aKMYEHUE MEAVLMHCKOW OpraHusaumm O Hanmuuum MegULUHCKUX
MPOTUBONOKA3aHNA, B CBSA3W C HalIMUYMEM KOTOPbIX MPaXXAaHUHY UNW nony4yarento
counanbHblX YCNyr MOXeT OblTb OTKazaHo, B TOM u4WCME BPEMEHHO, B
NPefoCTaBNEHUN couManbHbIX YCrnyr B CTauuMoHapHoW copme (Ana rpaxaad,
nMmeLwmnx 3aboneBaHns, B CBA3W C HanMuMEM KOTOPbIX [paXkaaHWHY WUnu
Monyyartento coumnanbHbIX YCIyr MOXET OblTb 0TKa3aHO, B TOM YMCNE BPEMEHHO, B
NpPesOoCTaBMNEHNN CoLManbHbIX YCNyr B CTaUMOHapHON hopme);

A) KOMWUA peLUeHUs cyga O MPU3HaHUKM TPpaXAaHUHa HepeecrnocobHbIM C
OTMETKOW O BCTYMNIEHNN B 3AKOHHYIO CUMy (NpY Hanmmuun);
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€) AOKYMEHTbl, NOATBEPXAAKLWNE OTCYTCTBME BO3MOXHOCTM obecrneyeHus
POACTBEHHUKaMW, yKa3aHHbIMA B NyHKTe 1.5 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
noanyHkrtax "0" - "X" nyHkta 3.1 rmaebl 3 HacTtoawero nogpasgena). K uucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTUW  obecrneyeHus
POACTBEHHUKaAMW MOMOLUM W yXxoja rpaxAaHUHYy, OTHOCATCHA. J[AOKYMEHTbl O
TPYAOBOWN AEATENbHOCTU; AOKYMEHTbI, NOATBEPKAAOLWME AOXOAbl 3a ABEHajguaTb
NocCneaHuxX KaneHaapHbiX Mecsaues, NPeLeCTBYIOWNX MecaLy nogaqn 3asaBneHus;
AOKYMEHTbI, MOATBEPXKAAOLUNE Hannume pacxoHblX AEHEXHbIX 00a3aTenbCTs;
AOKYMEHTblI O COCTOSIHAW 34,0pPOBbSl, @ TakKe AOKYMEHTbl, MPeAoCTaBlEHHbIE B
NOATBEPXKAEHME Hanuuua OOCTOATENLCTB, B CUMY KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb CO CTOPOHbl POACTBEHHMKOB oOOecneuntb MNOMOLWb W yXo4
rpakgaHunHy.

Mpn npeaocTaBneHMM  AOKYMEHTOB, MPEAYCMOTPEHHbIX  HAaCTOALUMM
NOAMYHKTOM, COAEepXalymx nepcoHanbHble AaHHble U3NYeCcKnXx nuul, He
ABMNSOLWNXCA 3a9BUTENSMN B COOTBETCTBMM C HacToALUM [opsagkom M NyHKTOM 3
ctatb 2 depepanbHOro 3akoHa oT 27.07.2010 Ne 210-®3 "O6 opraHusauum
NPefOCTaBNeHNs  rocyaapCTBEHHbIX W MyHULMNAnbHbIX — yCnyr',  Takke
npeacTaBnseTcs nx cornacue Ha o6paboTKy NepCcoHarnbHbIX AaHHbIX;

X) AOKYMEHTbI, NOATBEPXKAAOLNE JOXOA4bl rpadKhaHUHA, YNIEHOB €ro CeMbU
3a ABeHajuaTb MOCMefHUX KaneHAapHbIX MecsiueB, NpeaLuecTBYIOLUX Mecauy
nojayn 3asBneHus (3a WCKNIOYEHWEM [O0XOAO0B, MOMyvyaemblX B BUAE MEHCUM U
(MNN) MHBIX BbINMAT B OpraHax, OCyLYeCTBAIOLWUX NEHCUOHHOE obecnevyeHne; mep
coumnanbHON NOALEPXKKN HACENEHUS, MOMy4YaemblX B OpraHax couuanbHOW 3awuTbl
HaceneHus; nocobun no 6espaboTuue, Nonyyaemblx B TEPPUTOPUAanbHbIX LUEHTpax
3aHATOCTM HaceneHnsa TIOMEHCKON 00nacTn (3a NCKITIOMEHNEM FPaXAaH, YKasaHHbIX
B noAanyHkTax "6" - "X" nyHkTa 3.1 rnasbl 3 HACTOALUEro nogpasaena).

Ecnu rpaxgaHunH (4neHbl ero ceMmbn) HE MMEET BO3MOXHOCTU NOATBEPAUTL
AOKYMEHTanNbHO BWAblI AOXOAOB, 3a WCKMAIOYEHUMEM [AOXOAOB OT TPYAOBOW W
WHAVBUAYaNbHON npeanpUHNMAaTENBCKON AEATENBHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEKNapupoBaThb B 3asBNEHUM,

3) AOKYMEHTbI O TPYA0BON AEeATENbHOCTU 3a nepuodbl 50 1 aHBapsa 2020 roga
(ang rpaxgaH, nojarowmx 3asBrieHUe O NpPejoCTaBreHUn couunanbHbIX YCRyr B
NaHCMOHaTe AN BETEPaHOB BOWHbI U Tpyaa UMW Yy aHanorMvyHoro nocrasLiuka
couunanbHbIX YCRyr);

N) AOKYMEHTbI, MOATBEPXKAAIOLYNE, YTO rpaKaaHH ABNAETCA NoCTpajasLUMM
B pes3ynbrate BOOPYXEHHbIX MEXHaUNOHAambHbIX (MEX3ITHUYECKUX) KOHMPIMKTOB
(Npwn Hanuuuw).

K) AOKYMEHTbl, MOATBEPXAAlOLUNE POACTBEHHbIE CBA3U rpaxjaHuHa W
COBMECTHO 3apEerMcTpupoBaHHbIX C HWM YNEHOB €ro CeMbW, YKas3aHHbIX B
3a8BMeHNN.  AOKYMEHTbl, YAOCTOBEPAOLME JIMYHOCTb, CBUAETENbCTBA O
rocyfapCTBEHHON perMcTpaumm akToB rpaXaaHCKoro COCTOSHNUA (3a UCKIKOUYEHUEM
rpaxkgaH, ykasaHHblX B noanyHkrtax "0" - "K" nyHkta 3.1 rnasbl 3 HacToSLLEro
nogpasaena).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
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NHULMaTNBE:

a) cnpaBka O HanMU4yMn NHBaNWAHOCTW C yKa3aHWEM rpynnbl UHBANUAHOCTU
(Mpyn HaNUYMM UHBaNUAHOCTN);

0) uHamMBUayanbHasa nporpamma peadbunutauum unum abnnutaumm nHBanuga
(Mpyn HaNUYMM UHBaNUAHOCTN);

B) pacnopsauTenbHbll akT OpraHa Onekn U NonevynTenbcTBa O MOMELLEHUN
COBEpPLUEHHONETHErO MOAONEYHOrO MOJ HAaA30p B OpraHW3auuio couuanbHOro
oBcnyxumBaHus, NPEAOCTaBNSALYIO coumanbHble YCNyru B CTauuoHapHon cgopme
(aNs nuua, NPU3HaAHHOIO B YCTAHOBNEHHOM 3aKOHOM MOpsSiAKE HELEECNOCOBHbIM);

r) cnpaeka O Hanuuuum (OTCYTCTBUM) CyAMMOCTM (NpW HanpasBrneHun B
cneumanbHbIN JOM-UHTEPHAT ANA NpecTapenbiX U MHBanuioB);

A) AOKYMEHT, NOATBEPXKAAOLWMIA PEMMCTPALMIO B CUCTEME UHAUBUAYaANBHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

€) AOKYMEHT, MOATBEPXKAAOLWMA NPUHAANEXHOCTb NUUa K KaTeropusm
rpagaH, ykasaHHbIM B nognyHkrax "0" - "r", "e" - "" nyHkta 3.1 rnasbl 3
HacTosLero nogpasaena);

X) AOKYMEHTbl O AOXOAax rpaxpaHuHa, YUrneHOB €ero CemMbW, nonyvyaembix B
BUAE MEHCUN U (UNN) MHbIX BbINNaT B OpraHax, OCYLECTBRASAOLWWMX MEHCUOHHOE
obecneyeHne, mep coumnanbHOM MNOAAEPXKKN HACerneHNsa, nosiydaembiX B OpraHax
couuanbHOW 3awuTbl HaceneHusi; nocobum no 6GespaboTuue, nonyvyaembix B
TeppuUTOpMarnbHbIX LEHTpax 3aHATOCTM HaceneHua TioMeHckon obnactn 3a
ABeHajuaTb MOCMNeAHUX KaneHgapHblX MecaueB, nNpeaLuecTBYOWKUX Mecauy
nogavn 3asBneHus (3a UCKNIOYEHNEM rpaxiaH, yKasaHHbIX B nognyHkrax "6" - "x"
nyHkTa 3.1 rnasbl 3 HacToALYEero noapasaena);

3) BbINUcka n3 EANHOro rocyfapCTBEHHOMO peecTpa HEABUXUMOCTM O npaBax
rpaXkaaHuHa Ha UMEIOLUMECS Y HEro 0ObEKTbI HEABUXMMOTO UMYLLIECTBA;

n) pacnopsanTENbHbIN akT opraHa Onekn N nonevynTenbcTBa O HasHa4YeHUn
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCcnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb;

K) cCBEAEHUA O perncrpauumn no MecTy XutenbcTBa (npedbiBaHMS) YNEHOB
CeMbX rpaxpaHuHa, COBMECTHO 3aperMcTpMpoBaHHbIX C HUM, YKasaHHbIX B
3aaBreHnN (3a UCKITIOYEHMEM FpaxaaH, ykasaHHbIX B nognyHktax "0" - "X" nyHkTa
3.1 rnasbl 3 HacToALYero nogpasaena);

n) AOKYMEHTbI O TPYAOBOW AeATENbHOCTU 3a nepuoabl nocne 1 aHeapsa 2020
roga (4nsa rpaxapad, nojarowmx 3asaBneHne o NpejocTaBneHnn counarbHbIX YCnyr
B NaHCUoHaTe ANA BETEPaHOB BOWHbI M TpyAa WNW Y aHanormyHoro nocrasLyuka
coumanbHbIX ycnyr).

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumarnbHble ycnyru B CTauuoOHapHOW dopMe  CcouumarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIx npunaraowmMmMncsa K HacTosLwemy nogpasaeny
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CTaHAapTamy couuanbHbIX YCRyr, NpejocTaBnsalTca GecnnatHo  crnegyrownm
KaTeropusim  rpaxgaH, [MpuU3HaHHbIM  HyXJalWwuMMcs B couunanbHOM
obCcnyXmBaHun:

a) rpaxgaHam, He CrocoBHbIM K caMOOBCNyXXMBaHNIO B CBA3W C NPEKOHHbBIM
BO3pacToMm, GONe3Hblo, MHBaNUAHOCTBIO, HE NUMEILNM POACTBEHHWUKOB, KOTOpPbIE
MOryT o6ecneynTb UM NMOMOLLb U YXOA, €CNN CPeHEAYLIEBON AOXOA STUX rpaxaaH
HXKe BENUYMHBI NPOXUTOUYHOrO MUHUMYMa, YCTaHOBMNEHHOIO B THOMEHCKON obnactin
NO COOTBETCTBYIOLLEN coumnanbHO-gemMorpaduyeckon rpynne (ans nonydatenen
coumarnbHbIX YCNYT, Y KOTOPbIX MpaBo Ha NoflyvyeHne coumnanbHbIX YCryr BO3HUKIO B
COOTBETCTBUM C nocTaHoBneHnem [lpaBuTtenbctBa THOMEHCKOW obnactu OT
02.03.2006 Ne 40-n "O coumanbHoM O6CRyXMBaAHUN HaceneHus B THOMEHCKOW
obnactu");

0) vHBanuaam u yyactHukam Benukon OTe4eCTBEHHOW BOWHDI;

B) OblBLUMM HECOBEPLUEHHOMNETHUM Y3HUKaM KOHUarepen, retto u ppyrux
MECT MPUHYAUTENBHOIrO COAEPXKaHUA, CO34aHHbIX alumcTaMmm U NX COI3HUKaMKN B
nepuog Bropoin MUPOBOWN BOWHBI,

r) nuuam, HarpaxgeHHbIm 3Hakom ">Kutento 6rnokagHoro JleHuHrpaga";

A) Tnvuam, nMoCTpajaBlMMm B pe3ynbTaTe uYpe3Bbl4aWHbIX CUTyauuwn,
BOOPYXXEHHbIX MEXHaUNOHanNbHbIX (MEX3THUYECKNX) KOHANNKTOB;

e) MNepoam Cosetckoro Coto3a, lNeposam Poccuickon degepauum v NOMAHbIM
KaBanepam opaeHa Cnasbl;

X) Tepoam Coumanuctuyeckoro Tpyaa, [eposam Tpyaa Poccunckon
depepaumn N NOMHbIM KaBanepam opaeHa Tpyaoson Cnasbl;

3) rpaxaaHam, He UMEKLLUM AOXOA0B, B TOM Y/CME B BUAE MEHCUN, NOCOBUIA
N NHbIX CoLManbHbIX BbIMMAaT.

3.2. [paxpaHam, MNpu3HaHHbIM  HYXAaroWUMNCA B  counanbHOM
obCcnyXmMBaHMN B CTauMOHapHOM hopMe, HEe YKasaHHbIM B NMyHKTe 3.1 HacTosALeN
rmasbl, couumanbHble YCNyrM, YyKasaHHble B 3akoHe TioMmeHckon obnactn oT
02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCAyr, MPefOCTaBnAeMbIX
nocTaBLMKamMu coumanbHbIX yenyr', B o6bemax, onpeseneHHbIX npunararowymmncs
K HacToALemMy noapasaeny ctaHjaptaMmn couunarnbHbIX YCRyr, NpeAoCTaBnaioTcsa 3a
nnaty. Pasmep exemecayHOW nnaTtbl 3a NpeaocTaBneHne counanbHbIX YCnyr B
cTaumMoHapHon hopme coumanbHOro obCnyXnBaHWs PacCUMTbIBAETCA Ha OCHOBE
TapudoB Ha counarnbHble YCRyriM, HO HE MOXET NpeBbllartb CEMUAECATU MATH
NMPOLEHTOB  CpefHEefyLUeBOro  Aoxoja  nonyyaTtens  couuanbHbIX — YCAVT,
paccunTaHHOro B COOTBETCTBUM C noctaHoBrieHuem [lpasutenbctea Poccuinckon
depepaunn ot 18.10.2014 Ne 1075 "O6 yrteBepxaeHun [lpasun onpepeneHus
CpeaHeayLeBOro goxoga Ans npeaocTaBneHns coumanbHbiX yenyr 6ecrnnarHo".

3.3. Ona nonyvyaTtenen couuanbHbIX YCNYr, ¥y KOTOPbIX NpaBo Ha NonydyeHue
coumanbHbIX yCcnyr B CTauMoHapHOW OpMEe BO3HMKMO B COOTBETCTBUM C
noctaHoeneHuem lNpasuTtenbcTea TiomeHckon obnactyn ot 02.03.2006 Ne 40-n "O
coumanbHom oO6CnyxmBaHUM HaceneHusa B TIOMEHckonm obnactu”, BHOBb
yCTaHaBnMBaemMble pasmepbl nnatbl 3a NpeaoCcTaBrieHMe CcouMarnbHbIX YCAyr,
ykasaHHbIx B 3akoHe TitomeHckon obnactm ot 02.12.2014 Ne 108 "O nepeuHe
coumanbHbIX YCNyr, NpeaocTaBrsieMbiXx MOCTaBLMKamMu coumanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwWmMMnca K HacTodawemy noAapasaeny
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cTaHjapTamn couuanbHbIX ycnyr, He MoryT ObiTb Bblle pasMepoB nnatbl 3a
npeaocTaeneHme  3TMM  nuuam  COOTBETCTBYIOLMX  couunanbHbIX  YCNVT,
YCTaHOBJEHHbIX N0 cocToAHMIO Ha 31 aekabpsa 2014 ropa.

3.4. CounarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpeneEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Mmasa 4. NOPAAOK NPEAOCTABJIEHNA COUNATBHBIX YCNYT
B CTALULMOHAPHOWN ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. CouuwanbHble ycnyrm B CTayMoHapHoM opme  coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosdwero nogpasfena, npuM OTCYTCTBMA MEAULUUHCKUX MNPOTUBOMNOKa3aHUM,
YCTAHOBMEHHbIX MNpuka3om MuHUCTEpCTBa  34paBOOXpaHeHns  POCCUMUCKOn
depepaumn ot 29.04.2015 Ne 216H "OO6 yTBEPXAEHUM NEPEUYHA MELULMHCKNX
NPOTMBOMNOKAa3aHUN, B CBA3N C HarMYMEM KOTOPbIX rpakAaHWHy Win nonydarterto
coumanbHbIX YCNyr MOXeT ObITb OTKa3aHo, B TOM 4WCMEe BPEMEHHO, B
NPefoCTaBNeHNN counarnbHbIX yCNyr B CTauuoHapHoOW dopme, a Takke opmbl
3aKIOYEHNA  YNONTHOMOYEHHON MEAMUMHCKON OpraHu3auun O Hanuunmm Takux
NPOTUBOMNOKa3aHun".

4.2. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKa3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.3. MNpun obpaweHnn K nocTaBLUMKY coumnanbHbIX YCNyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET Creyowme AOKYMEHTbI:

a) UHANBUAYANbHYIO NporpaMmmy npeaocTasneHns coumanbHbIX YCNyr;
©) nacnopT UM NHON LOKYMEHT, Y4 0CTOBEPAIOLLMIA NIUYHOCTb FPpax aHnHa;

B) NacrnopT WUAM WHOW AOKYMEHT, YAOCTOBEPSIOWWUA JMYHOCTb 3aKOHHOrO
NpeacTaBUTENS rpaxjaHWHa, B CnyYyae ecnn B UHTepecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

) pacnopsiaAuTENbHbIN akT opraHa Onekn WU MOneYnTenbCTBa O Ha3HavYeHUn
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCcnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb;

A) AOKYMEHT, NOATBEPXKAAOLWMIA PEMMCTPALMIO B CUCTEME UHAUBUAYaANBHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

€) 3aKntoueHne BpauyebHON KOMUCCUM C yyacThem Bpava-TepanesTa, Bpaya-
dTM3naTpa, Bpava-ncuxmaTpa, LepMaToOBEHEPONora O COCTOSHUM 340POBbS
rpaXXAaHnHa C yKazaHUEM PEeKOMEHAYEMOro Tna OpraHvM3aunmn, oCyLECTBMSAOLLEN
CTaLMOHapHOEe coumanbHoe OGCNYXUBaHUE;
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Ona nHBanngoB (MO AOCTUMXEHMIO Bo3pacta 18 neT), Haxoasawmxca Ha
CTaumoHapHOM couunanbHOM oOCnyXMBaHUN B AETCKOM MNCUXOHEBPONOrMUYECKOM
AOMe-UHTepHaTe (Ha AeHb Nojadn 3asBneHus), - BbiNMCKka U3 UCTopum BonesHn no
nToram nOCneAHEN AuCnaHcepusaunn, coiepxailjas CBEAEHMS O 3aKiovYeHUsaX
Bpauya-TepanesTa, Bpavya-pTnInaTpa, AepMaToBeHeponora, 3aKknoyeHne
BpauebHON KOMMCCMM C ydyacTUEM Bpadva-ncuxmarpa O COCTOSAHUM 340POBbSA
rpaXkgaHnuHa C ykasaHuem KpaTKoro ncMxnuyeckoro crtatyca u peKoMeHayemoro tuna
opraHusauun, ocyLecTBNSAOLWEN CTaUuMOHapHOe coumanbHoe obcnyXxusaHue (CpoK
AENCTBUS LWECTb MEeCSALEB CO AHS Bblgaun);

X) 3aKkniveHne Bpava-ncmxuarpa C yKasaHMeM KpaTKoro nCUxXmyecKoro
ctatyca (gna rpaxpaH, CcTpajarowmx nNCUXUYECKMMU paccTponcTeamn) (3a
NCKIMIOYEHNEM rpaxaaH, YKasaHHbIX B ab3aue BTOPOM NOAMyHKTa "e" HacTosawero
NyHKTa);

3) MEAMLMHCKYIO CnpaBKy CO CBEAEHUSMU O pesynbratax obcrnegoBaHus Ha
TyOepkynes, pesynbrarbl nabopaTtopHbIX UCCNeAoBaHUW Ha rpynny Bo3Oyauteneu
KALLEYHbIX WUHPEKUUI, aila reNnbMUHTOB, AMATEPUIO, MHAEKUMI, NepearoLmxcs
NONOBbIM NYTEM, AaHHbIE O NPOPUNAKTUYECKUX NPUBUBKAX;

W) CnpaBKy, BblAAHHYIO MEAULMHCKON opraHu3auuen, o6 OTCYyTCTBUM
KOHTaKTOB C MH(EKLMOHHbIMW GOMbHBIMU MO MECTY NPOXUBaHWUS B TeUeHue 21 aHS
AO MOCTYNMEHUS B OpraHu3auuio coumanbHOro o6CnyKMBaHUS CTaUMOHAaPHOro
T™MNa;

K) CMpaBKy O HannuuMuM MHBaNWAHOCTM C yKasaHuWem rpyrnnbl UHBaNUAHOCTU
(Npwn Hanuuuwn);

n) NHAUBUAYaNbHYIO Nporpammy peabunurtauuu nnu abunutauum NHBanuaa,
pebeHka-uHBanuaa (Npu Hanuuun);

M) nonmc oba3aTenbHOro MEANLMHCKOrO CTpaxoBaHUa (Npy Hanmuum);

H) KOMWIO PELLEHUS Cyaa O MPU3HAHUKU TPpaXAaHUHa HeaeecnocoBHbIM C
OTMETKOW O BCTYMNIEHNN B 3AKOHHYIO CUMy (NpY Hanmmuun);

0) AOKYMEHT C YyKa3aHWEM pPEKBU3UTOB CYETa 3afABUTEMNS, OTKPbITOrO B
KPEAUTHOW OpraHMsauun, N pPEeKBU3UTOB KPEAUTHOW opraHusaumn (porosop 06
OTKpbITUM cuyeTa; NMOo OaHKOBCKUE PEKBU3UTbI KMWEHTAa, BbljaHHbIE KPEeAUTHOW
opraHuMsauuen) - B [AOKYMEHTE JAOMKHbl ObITb YKasaHbl HoMep OGaHKOBCKOro
pacyeTHOro CcyeTa rpaxjaHuHa; MONHOEe HaMMEHOBaHWE M aApec KpPeauTHOW
opraHusauun; bBUK n MHH kpegutHOM opraHusauumn; HOMeEpP KOPPECNOHAEHTCKOro
cyeTa KpeauTHOM opraHu3aumm (4N rpaxaaH, NpU3HaHHbIX HeaeecnocobHbIMN);

M) [AOKYMEHT, NOATBEPXAAOWNA MNPUHAANEKHOCTb NUUa K KaTeropusam
rpaxaaH, ykasaHHbIM B NMyHKTe 2.3 rnasbl 2 pasgena 1 (npyn Hanuuum),

P) AOKYMEHTbI, NOATBEPKAAOLWMNE AOXOAbI FPaXAaHUHA, YNIEHOB €ro CeMbU
3a 12 nocnegHux KaneHaapHblX MeCSUEB, MPEALUECTBYIOLUMX MECALy nojauu
3aaBrneHns (3a UCKNIOYEHNEM rpaxaaH, yKasaHHbIX B nognyHkTax "6" - "K" nyHkTa
3.1 rnasbl 3 HacToALLero nogpasaena).

4.4. [paxgaHe noOXWnoro Bo3pacTta M WUHBanNuAbl, NpoXueawoLwue B JoMax-
WHTEpHaTax Ansa npecrapenbiXx 1 NHBaNUAOB, NaHCUOHaTax AN BETEPaAHOB BOWHbI
N Tpyaa, HEOAHOKPaTHO HapyLlalowme YCTaHOBMEHHbIA MNOPAAOK MPOXUBAHUS,
HanpasnaKTCA B CNeuManbHbl AOM-UHTEPHAT ANA NpecTapenbiX U MHBaNnaoB Ha
OCHOBaHUN MX NMUCbMEHHOrO 3asiBMEHUA UMW NO PELUEHUIO cyaa, MPUHATOMY Ha
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OCHOBaHUN O6paLL|eHVI$I nocTaBLynKa couunanbHbIX YCNyr.

4.5. MNpekpalwjeHne coumnanbHOro obCcnyxmBaHMs B CTauMoOHapHoU dhopme B
MCUXOHEBPOSIONMYECKMX OpraHnsaumax, OkKasbliBalOLMX couunarnbHble  YCnyru,
NPON3BOANTCA B COOTBETCTBMM C 3aKOHOAAaTenbCTBOM Poccuinckon degepauumn o
NCUXMaTPUYECKON NOMOLLW N rapaHTUSaX NpaB rpaXaaH npu ee okasaHuu.

4.6. Cpok npepocTaBrieHMa coumarnbHbIX YCryr B CTauuoHapHoOW dopme
coumanbHoro obcnyXueaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacTosLero nogpasaena, MoXeT ObITb NPOAEH, HO HE Bonee Yem Ha Tpu roa.

[na npogneHua cpoka npeaocTaBreHus coumanbHbIX YCAyr MnocTaBLUWK
coumanbHbIX YCNYyr HE MEHee, YeM 3a AecATb pabounx gHEN A0 OKOHYaHWSA Cpoka
AENCTBNA WHAMBMAYaNbHOW Mporpammbl MNPEAOCTaBNEHUA COUManbHbIX YCAT,
HanpaBnseT B YNpasneHue 3asBneHue rpaxjgaHuHa numbo  3aKOHHOro
npeacTaBUTeENs, MNpPeAcTaBuTENS O MNPOASIEHMM  CpoKa  NpeaoCTaBreHus
coumanbHbIX ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Cneunanuct
YnpaeneHusa peructpupyer 3aasreHne O MNPOANEHUUM Ccpoka npeaocTaBneHus
coumanbHbIX YCNyr.

K 3asBneHnto O MpOANEHUMU cpoka NPEAOCTaBNEHMS COLManbHbIX YCnyr
MOCTaBLUMK coumanbHbIX yCnyr B 06s3aTenbHOM Nopske npunaraet cneaywowme
AOKYMEHTbI:

a) AOKYMEHTbl, NOATBEPXAAKLWNE OTCYTCTBME BO3MOXHOCTM obecrneyeHus
POACTBEHHUKaMW, yKa3aHHbIMA B NyHKTe 1.5 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
noanyHkrax "6" - "X" nyHkta 3.1 rmasbl 3 HaCTOAWEro nogpasaena),
NPeAOCTaBMNEHHbIE rPaXXAaHMHOM, 3aKOHHbIM NpeacTaBUTENEM, NPeACTaBUTENEM U
(MnKn) NonyYeHHble UK BbISIBIIEHHbIE CAMOCTOATENBHO MOCTaBLUMKOM CoLManbHbIX
ycriyr B XO4€ npefocTaBneHuss coumanbHoOro obcnyxmeaHna CBeaeHUs o
pPOACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumm obecneunmtb MOMOLWb M yxod. [lepeyeHb LOKYMEHTOB
onpegereH B noAnyHKTe "e" nyHKTa 2.2 rnasbl 2 HAacTOSLWEro nogpasaena.

0) nHdopmaumio 0 NPOBEAEHHON C rpaxgaHWHOM paboTe no peanusayuu
NHANBUAYANbHOW  Mporpammbl  NPEAOCTaBneHMs  coumanbHbIX  yCryr; O
HEeOBXOAMMOCTU MNPOASNEHUS rpaxjaHWHY Cpoka NpPeAoCTaBneHus couunarnbHbIX
ycnyr n npegnaraemMom CpPoKe MpPOANIEHNS C YYETOM Hannuma (U3MEHEHUS)
o6CTOATENLCTB,  KOTOpble  yXyAWarwT MAM  MOrYT  yXyALWWTb  YCroBUSA
XKN3HEAEATENBHOCTU rpaXKaaHNHa.

YnpasrneHne B TeYeHne Tpex pabounx gHen Co AHA MonyvyeHus 3asBrneHus o
NPOAJSIEHUM CPpOKa NPEeAOoCTaBMEHUs couManbHbIX YCNYyr MPUHUMAaET peLleHne o
NPOASIEHUM CpoOKa MpPenoCTaBneHns couunanbHbIX YCiyr W COCTaBnsaeT
WHAVBUAYANbHYIO Mporpammy MpejocTaBneHna  couunarnbHbIX — ycnyr nubo
NPUHNMaET peLleHne ob oTKkase B MPOANIEHUN CpoKa NPefoCTaBNeHNsa coumanbHbIX
yCnyr n HanpasnsaeT yBEAOMSIEHME MOMydvaTento coumanbHbIX ycrnyr o6 oTkase B
NPOAJSIEHUN CpOKa NPEeAOoCTaBrEeHMs couunarnbHbIX YCNyr C yKasaHuem MpUYrHbI
oTkasa. PeweHne o6 oTkase B NPOASIEHUM CpoOKa MPEOCTaBNEHUSA CoLmarbHbIX
yCryr NPUHUMAaETCS NPU HaNMUYUM OCHOBaHUSA, YKa3aHHOro B NoAnyHKTe "0" nyHKTa
1.12 rnaebl 1 pasgena 1 HacToswero lNopsaka.
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CTAHOAPTBI

MpunoxeHune
K noapasgeny 1 pasgena 2

COUWATBHbIX YCNYT, MPEAOCTABNAEMbIX NONYYATENAM COLUUANBHbIX YCNYT B CTALUMOHAPHOWN ®OPME
COUMATIbHOIo OBCNYXUBAHUA AOMAMU-UHTEPHATAMW ONA NPECTAPENbIX U UHBAJNTMAOB,
NAHCUOHATAMU ONA BETEPAHOB BOWHbI U TPYOA, FEPOHTONOMMYECKUMU LEHTPAMM,
NCUXOHEBPOJIOTMYECKUMU UHTEPHATAMU, CNELMANIBHBIMA AOMAMU-UHTEPHATAMU ONA NPECTAPEJBIX U
WHBANUAOB U OAPYIMMU FOPUAWYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALMOHHO-NPABOBOM
®OPMbI U (UNKN) UHONBUAOYATbHBIMU NMPEANPUHUMATENAMWU, OCYLLUECTBNAOWMMU OEATENBHOCTD,
AHANOIMNYHYIO AEATENBHOCTU YKASAHHbLIX OPFAHU3ALIUNA

Ne
n/n

HavnmeHoBaHue
coumnanbHom ycnyru

OnucaHue coynansHoON
yCrnyru, B TOM 4ncne ee
obbem

Moayweson
Cpoku Ay
HOpMaTunB
npeaocTaBnexHns
drHaHcuMpoBaHus

coumnanbHom ycnyru N
coyunansHon ycnyrm

lMokasatenun kadecTea
N OLEHKa pesynsraros
npeaocTaBneHns
coymnanbHOW ycnyru

Ycnosua npefocraBneHns
coymanbHOW yCryru, B TOM
yncne ycrioBus JOCTYNHOCTH
npeaocTaBneHns
coumanbHOW ycrnyrm ans
WHBanuaoB 1 4pyrmux nuy c
YYETOM OrpaHUHEeHUn nx
XKN3HEAEATENbHOCTU

MpepocTasneHne coymansHoro 06cny>KnuBaHus nony4varensam coymansHbiX YCnyr B CTayuoHapHou hopme couuanbHoro obcnyXmBaHna LoMamm-
WHTepHaTamu ANS npecrapenbixX U UHBanu4oB, NaHCMOHaTaMu 415 BETepaHOB BOVHbI U TPYAA, rePOHTONOrMYECKUMU LIEHTPaMM, NCUXOHEBPONOrMYECKMMU
WHTepHaTamu, cneumnanbHbIMX JOMaMU-MHTEPHATaMK 4NA NpecTapenbiX U MHBaNUAoB U ApYriMy FOPUANYECKMMU NULAMU HE3AaBUCUMO OT UX
opraHu3aLMoHHO-NPaBoBOK POPMbI U (MNK) MHAMBUAYANBHBIMU NPEANPUHUMATENSIMU, OCYLLECTBRAOLWMMU AEATENbHOCTb, aHaNOrMYHyH 4eaTenbHOCTU

yKasaHHbIX OpraHu3auumi BKIOYaEeT OKkasaHne CreayroLmx coumanbHo-0bITOBLIX YCNYT, CoLManbHO-MeULMHCKUX YCIYT, COLManbHO-NCUXONormyeckmx
ycnyr, coynanbsHO-nearormyeckux, coymansHO-TPYL0BbIX YCNYT, CoLManbHO-NpaBoBbIX YCMYT, YCNYr B LeNsX NnoBbILLEeHWUS KOMMYHUKaTUBHOIO noTeHumnana
nonyyarenen coynarnbHbIX YCNYT, UMEIOLLMX OrpaHUYeHUS XKU3HELEATENbHOCTU, B TOM YUCNE AETel-UHBaNNOB:

1. CoumanbHo-6bITOBbLIE YCNYrK

1.1| NpegocTtasneHue MpepocTasneHne KpyrnocyTouHo B YcraHaesnusaetca |[lMokasaTtenu kayectsa |>Kunag nnowagb
NNoLaamn Xunbix nnowaam Xunbix nepvoa AencTens YMONTHOMOYEHHBIM | - XXMnas nnowaasb, NPeAOoCTaBNsAETCA B KOMHATE
NOMELLEHUA B nomeLleHun B obveme Jorosopa o OpraHom B obopyaoBaHHas He MEHEee YeM Ha AByX
COOTBETCTBMM C COrnacHo HopmaTtmBam, | NpeaoCTaBneHUN COOTBETCTBMM C mebenbio n yenosek. [pn pasmeLyeHnmn
HOopMartmeamu, YyTBEPKAEHHbIM coymanbHbIX ycrnyr METOANYECKUMMN WHBEHTapEeM, AOMKHa | nony4varenen coymanbHbIX
yTBEPXKAEHHbBIMU HenaprameHToMm, peKOMeHAaLUMsaMN | COOTBETCTBOBATb YCNyr AOMKHbI ObITb YYTEHbI
YMNOSTHOMOYEHHbBIM o6opya0BaHHbIX no pacuyety caHuTapHo- nx usmnyeckoe n
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opraHom Mebenbo U MHBEHTAPEM. MOAYLUEBbIX 3NUAEMUONOTNYECKMM | MCUXNYECKOE COCTOSTHUE,

MposegeHue ybopku B HOPMaTMBOB TpeboBaHusaMm, HaKMOHHOCTH,
NMOMELLIEHUSIX B dmHaHCcupoBaHusa | oTBevaTb ncuxonornyeckas
COOTBETCTBUU C coumanbHbIX yCnyr, |TpeboBaHusm COBMECTMMOCTb. XKunble
CaHuUTapHo- YTBEPKAEHHbIX 6e3onacHOCTU, B TOM | KOMHaTbl 060opyayoTCs
3NNAEMNONOTNYECKUMMN MpaBUTENLCTBOM | 4KCNE mebenbto B COOTBETCTBUM C
TpeboBaHuaMU K Poccuickon NPOTUBONOXaPHOWN, CaHWUTapHo-
YCTaHOBMNEHHbIM degepayun obecneumnBatb 3NNAEMNONOTNYECKNMMN
MOCTaBLYNKOM KOMOPTHOCTb U TpebOBaHMAMU U C YHETOM
coumnanbHbIX ycnyr ya06CcTBO COCTOSIHUS! 310POBbS
rpacuKom. NPOXUBaHWS, nony4arens coynarnbHbIX

AOCTYMHOCTb ANS YCRyr, a TaKkKe NoCTENbHbIMW

nHBanmaos. Ybopka NPVHaANEXHOCTAMM,

AOMMKHa nocrenbHbIM 6ensem u

NPOU3BOAUTLCSH B MONoTEHLaMN COrnacHo

COOTBETCTBMM C HopMaTMBam,

caHuTapHo- YTBEPXKAEHHbIM

3aNUAEMUONOrMYeCKMM | [lenaprameHToM.

n TpeboBaHmsamn, 6e3

NPUYNHEHNS

Heyaob6cCTB

nony4arento

coumanbHbIX YCNyr.

OueHka pesynbraros -

YAOBMNETBOPEHHOCTb

Ka4eCcTBOM

npegocTaBnsaemMon

yCrnyru, oTCyTCTBUE

060CHOBaHHbIX »arnob.

1.2 Obecneyenne ObecneyeHne B cooTBeTCTBUM C YcraHaenueaeTca | [lokasarenu kayecTsa | Ycrnyra npefocTaBnaeTcy B
nMTaHWeM B noTPebHOCTM nony4yarens | CaHUTapHO- YNONMHOMOYEHHbLIM | - MUTaHUE OIMKHO noMeLLeHUN,
COOTBETCTBUU C coumnanbHbIX yCnyr B 3NNAEMNONOTNYECKMM | OPFraHOM B ObITb MPUFOTOBMNEHO N3 | 060PYAOBAHHOM 415
HOpMaMW, MONHOLEHHOM U n TpeboBaHMaAMU K COOTBETCTBUU C A00pOKa4YECTBEHHBIX | pUemMa nuwm, B crny4vae
YTBEPKAEHHbLIMN cbanaHcMpoBaHHOM PEXMMOM MUTAHWS, METOANHECKMMM NPOAYKTOB, UMEIOLMX | HEOBXOAMMOCTU - B KOMHATE
YNONMHOMOYEHHbIM MMTaHWK, B TOM Yncrne YyCTaHOBMNEHHbIM pekoMmeHgauusaMm | ceptudpukatbl U (MnK) | nony4darens coymanbHbIX
opraHom ANETNYECKOM NUTaHWM, MOCTaBLYNKOM no pacyety nacnopra ka4ecTsa, ycnyr. Monyyatento

COrnacHo Hopmawm, coumanbHbIX YCNYr B | MOAYLUEBbIX L OMMKHO coumanbHbIX YCnyr, He
YTBEPXKAEHHbIM nepuoa 4encTems HOPMaTMBOB YAOBMNETBOPSATH CcnocobHOMY MpPUHMMaTL
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HenaprameHTom. Jorosopa o dnHaHcmpoBaHma | noTpebHocTn nULLYy CaMOCTOSATENbHO,
Ycnyra Bkntovyaet npeaocTaBneHmum coymanbHbIX YCNyr, | nony4yarens COTPYAHWKOM MOCTaBLLUMKa
NPUroToBNEHNE 1 Nojady | coumanbHbIX YCnyr. YTBEPXAEHHbIX coumanbHbIX YCyr N0 | coymanbeHbIxX yenyr nnbo
nmwm. MNpaBnTENECTBOM KanopumnHoOCTK, NpPVBNEYEHHLIM BONIOHTEPOM
lparkgaHam, yKkasaHHbIM Poccuickon COOTBETCTBOBATb (aobposonbLem)
B NOANYHKTE "a" NyHKTa degepaynu YCTaHOBMEHHbIM OKasblBAETCS MOMOLLb.
3.1 rnasbl 3 HacToALEro HOpMaM NUTaHunS, MpurotosneHne U nogaya
nogpasgena, ycnyra caHuTapHo- MM OCyLLIECTBNSETCA
NpeAoCTaBnsaETCA B TMrMEHNYECKUM COTPYAHWKOM MOCTaBLLUMKa
obbveme 50% cTommocTin TpeboBaHMsIM 1 ObITb | COUMAnbHbIX YCYT,
NPOAYKTOB MUTAHWS. NpeaoCTaBneHo ¢ npoLueswmm
YYETOM COCTOSAHMS npeasapuTenbHbIe K
340pOBbA NMOnyvarensa | nepuogunyeckue
coumanbHbIX YCIyr U B | MEAULIMHCKME OCMOTPbI U
COOTBETCTBMM C UMMyHM3aumio, nmbo
YyCTaHOBMNEHHbIM crneynanuanpoBaHHOn
PEXNMOM. opraHusauuen. Nepconan
OueHka pesynbrTaros - | NOCTaBLyMKa coumanbHbIX
YAOBNETBOPEHHOCTb | ycrniyr obecneymBaerca
KayecTBOM KOMMIEKTamMm CaHUTapHOW
npegocTaBnsaemMon ojexabl.
yCnyru, oTcyTCTBMe
060CHOBaHHbIX »arnob.

1.3 | Obecneyverne markum | ObecneveHme B nepuog aencreus YcraHaesnuBaetca | [Mokasatenu kayectBa | B cnyyae Heo6xoamMmocTu
WHBEHTapem B nony4yarens coymarnbHbIX | 40rosopa o YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne OCYLLIECTBNAETCA PEMOHT U
COOTBETCTBMM C ycnyr ogexgon, obyBbto, | MpeaocTaBneHuu OpraHom B YCNyru AOMKHO NMOArOHKa Bbl4aHHON
HOopMartmeamu, ronoBHbIM y6opom, couymanbHbIX YCryr, COOTBETCTBMM C COOTBETCTBOBATb NOCTaBLUMKOM CoLManbHbIX
yTBEPXKAEHHbBIMU HaTenbHbIM 6encem €ANHOBPEMEHHO MpU | METOANYECKNMN YyCTaHOBMNEHHbIM YCNyr oaexabl no pasmepy
YMNOSTHOMOYEHHbBIM COrnacHoO HopMmaTtMBaM, | BbINWUCKE nNonyvartens |pekoMeHAauusaMu | HopmatMBam, MATKAA | nonyYarensa coymnanbHbiX
opraHom YyTBEPKAEHHbIM couymanbHbIX YCryr U3 | No pacyety WHBEHTapb AOMKEH YCnyr.

HenaprameHTom. opraHusagum NoAYLUEBbIX COOTBETCTBOBATb
ObecneyeHne coyunarnbHoro HOPMaTUBOB CaHUTapHo-
nonyyarens coymanbHbiX | 06cnykuBaHua dmnHaHCMpoBaHMS | ANNAEMUONOTMYECKUM
YCNyr Npw BbINUCKE U3 coymanbHbIX ycnyr, |TpeboBaHuaMm.
opraHusauum YTBEPXAEHHBIX Opexaa, obysb,
coymanbHoro MNpaBnTENECTBOM rornoBHble y60pbl,
obcnyKnBaHUsa OAEXKA 0N Poccuinckon HaTenbHoe 6enbe

1 0ByBbIO MO CE30HY (Mpun depepayun AOITKHbI ObITb
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OTCYTCTBMU NTNYHOMN
opexabl 1 00yBK)
COrnacHo Hopmartumeam,
YyTBEPKAEHHbIM
JenapTameHTOM.
ObecneyeHne
COXPaHHOCTU NMUYHbIX
BELLUEN, CAAHHbIX Ha
XpaHeHne NocTaBLUUKy
coymanbHbIX ycnyr
cornacHo
YyCTaHOBMNEHHOMY UM

NOPSIAKY.

nogoBpaHbl N0 CE30HY,
COOTBETCTBOBATH
POCTY 1 pasmepy
nony4arens
coumanbHbIX YCNyr.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npegocTaBnsaemMon
yCrnyru, oTCyTCTBUE

obocHoBaHHbIX anob.

1.4

OxkasaHune ycnyr
WHAMBWAYanbHO-
obcnyKnsaroLLEero n
TMMIMEHNYECKOTO
xapaktepa

Yenyrm nHamesuayanbHo-
obcnymnBaroLLero
xapakrepa
npeaycmatpuBsatoT:

- ycnyru 6aHu (BaHHbI,
AyLia), B TOM vnucne
OCMOTP Ha neaukynes u
4YEeCOTKy C hukcaymen
pesynLTaroB OCMOTpa B
COOTBETCTBYHOLLUX
XypHanax, ycnyru
npave4yHomn (CTupka
Oenbsa B MaLLVHE,
rnaxeHbe 6enba B
obbeme cornacHo
Hopmarmeam
obecneyeHnss MArknum
WHBEHTapeMm,
YyTBEPKAEHHbIM
[enapTameHToM), No
HeobX0ANUMOCTHU, HO He
pexe 1 pasa B Heaento;
- YCNyru no CTpuKke
BOMOC, 6pUTLIO BOPOAbI U
YCOB, CTPWKKE HOITEN

B cooTtBeTCTBUM C
YCTaHOBMEHHbIM
PEXUMOM, B NEPUNOL,
AencTeus gorosopa o
npeaocTaBneHun
coymnarnbHbIX yenyr

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

lMokasaTenu kayecTsa
- NpeaocTaeneHme
YCNyru AOMKHO
obecneuntb NONHOE U
CBOEBPEMEHHOE
YAOBNETBOPEHME
notpebHocTEN
WHAWBMAYaNbHO
obcnyxmBaroLero
xapakrtepa n
caHuTapHo-
TUMrMEHNYECKNX
notpebHocTEN
nonyyarens
coumanbHbIX YCryr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe

obocHoBaHHbIX anob.

Yenyrn npeaocTaBnsoTca B
NOMELLEHNAX NOCTaBLUMKa
coymanbHbIX YCyr C y4eTOM
COCTOSIHUSA 340POBbA
nony4arens coymanbHbIX
YCnyr.

Mpw okasaHum ycnyr
YUYMTbIBAIOTCH BO3PACT,
hbunsnyeckoe n ncuxmyeckoe
COCTOSIHME,
WHAUBMAYaNbHbIE
0COBEHHOCTU nonyyarens
couymanbHbIX ycrnyr. Yenyrm
LOMMKHbI NPEAOCTaBNATLCA
nony4arento coymanbHbIX
ycnyr 6e3 npuanHeHus
BpeAa ero 340pOBbto,
dU3NYECKNX UNn
MOpanbHbIX CTPagaHUn nnm
Heyao06CTB, COTPYAHUK
nocrasLUmka couymanbHbIX
YCNyr AOIMPKEH NPOSBNATb
HeobxoauMyHo
AEenMKaTHOCTb U
KOPPEKTHOCTb MO
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npv HanMuMn y
nonyyarens coyuarnbHbIX
yCnyr noTpebHOoCTN.

B pamkax TexHonorum
"Conposoxaaemoe
npoxmsaHme" -
ocyLecTBrneHme
KOHTPONSA CO CTOPOHbI
COTPYAHMKa NnocTaBLyuKa
coymanbHbIX yCryr 3a
BbINOMNHEHWEM JENCTBUN
nonyvyarenem
coymanbHbIX ycryr npu
nonyYeHnn ycnyr ayLia,
BaHHbI, 6aHK, BPUTLIO
6opoabl U YCOB, CTPUKKE
HOrTen.

Yecnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.
Monyuvarento
coymanbHbIX YCryr, He
CNOCOBHOMY MO
COCTOSIHUIO 340POBbS
CaMOCTOATENbHO
OCYLLECTBNATL 3a cobon
yXOA, OKa3blBaloOTCS:

- yCnyru HamemuayanbHo-
obcnymnBaroLLero
xapakTtepa: noMoLb B
nepeaBKEHUM No
KOMHaTe n Tepputopmm
opraHusaymm, NnoMoLLb
npv 0AE€BaHUU U
pasaeBaHumn, yMbiBaHWE,
npuyecbiBaHune;

OTHOLLEHUIO K Norfy4vaTento
coymanbHbIX yCryr.
OkasaHune ycnyru
ocyljecTBngaeTca
COTPYAHWKOM MOCTaBLLUMKa
couymanbHbIX YCryr,
npoLueswmm
npeasapuTenbHbIe K
nepuoaunyeckme
MEAULNHCKME OCMOTPbI U
UMMYHU3auuo. MNepconan
nocrasLUmka couymanbHbIX
ycnyr obecnevmsaercs
KOMMIIEKTaMWN CAHUTAPHOM
oAexabl N cpeacTeamu
WHAWBMAYaNbHOW 3aL4MThl.
lpaxpaHawm,
CaMOoCTOATENBHO
BbINOMHSOLLUM CaHUTAPHO-
rMrmeHn4eckme npoueaypbl,
npyv HeoBXoaANMOCTHN
OKasblBaeTCA NOMOLLb, a
TaKke OCyLLEeCTBNAETCH
KOHTPONb 3a pe3ynsTarom
CaMOCTOATENbHOTO
OCYLLIECTBNEHNS YKa3aHHbIX
npoueayp. NpepocraesneHne
CPEACTB MrmeHbl
OCyLLeCTBNSAETCA B
COOTBETCTBMM C HOPMaMMU,
YyCTaHOBMEHHbIMU
JenaptameHTom
coymanbHOro passuTua
TiomeHckon obnacrtu.
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nepectunaHume nocrenu,
B TOM YKCIe C 3aMEHON
nocrenbHoro 6enba
(neneHkn); NoMoLLb nNpu
Nonb30BaHUN OYKaMn Unn
CrnyXxoBbIMW annaparamm
npy HanuuMm
notpebHocTn y
nonyyarens coyuarnbHbIX
yenyr,

- YCNYyrn rMrneHNYecKoro
xapakTepa:
rMMrMEHNYECKN yXOa 3a
TENOM, 3ameHa
abcopbupytolero 6enes,
CMeHa HaTenbHOoro
Benbsa, NOMOLLb Npw
Nonb30BaHUN TyaneTom
UNKn CyaHoOM, BKMoYas
obpaboTKy cyaHa,
OCyLLIeCTBMNEHMM yXoaa 3a
3y6amum nnum 3yGHbIMK
npoTesamm npu Hanuuuu
y nony4arens
coymanbHbIX ycnyr
notTpebHoCcTY;
KOpMneHne B NOCTenu B
COOTBETCTBUU C
YyCTaHOBMEHHbIM
NOCTaBLYNKOM
coymanbHbIX ycnyr
PEXMMOM MUTaHNA.

1.5

MpepocrasneHne
TpaHcnopTa npu
HeobxoaMMOCTHU
LOCTaBKn
nony4arenemn
coymanbHbIX YCNyr K

MpegocTtasneHne
TpaHcnopTa Ans
LOCTaBKu nonyvarens
coymanbHbIX YCIyr K
obbekTam coumansHon

UMHDPaCTPYKTYPbI U

Cpok npegocraBneHus
ycnyru
yCTaHaBnmuBaeTcs
WHAMBUAYanNbHO B
nepuog A4enUCcTBuUs
Aorosopa o

YcTaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHaaumsMm

[Nokasarenu kayecTea
- npegocTaBneHune
YCINyrn AOMKHO
obecneunTb
nony4arernto
AOCTYMHOCTb 06BLEKTOB

Ycnyra npefocTaBnaeTcd B
npegenax TIOMEHCKON
obnacTtu (3a UCKMIoYEHNEM
XaHTbl-MaHcunckoro
aBTOHOMHOIO OKpyra -
tOrpbl, Amano-HeHewkoro
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obbekTam
coymnanbHom

WMHPaCTPYKTYpSLI

obpaTtHo ¢
COMpPOBOXAEHUEM
COTPYAHWNKOM
nocrasLUmKka coymanbHbIX
YCnyr.

[ocTtaeka nonyyarenemn
coymanbHbIX ycnyr
oCyLecTBNAeTCa K
cnegyrowum obvekTam
coymnanbHom
MHMPaCTPYKTYPbI:
MEeANLMNHCKMNE
opraHusayuu;
opraHusayum
coymanbHoro
obcnyXnBaHus;
ynpaBneHus
[MeHCUOHHOro hoHAaa;
NpoTEe3HO-
opToneguyeckue
NPeAnNpPUaTIA 1
peabunutaynoHHbIe
LEHTpbI; opraHusaymm no
CMOPTY N MONOAEXKHOMN
nonuTuKe, KyneTypbl,
o0pas3oBaHns, 3aHSATOCTU;
npaBoOXpaHUTEmNbHbIE
opraHbl, HoTapuarbeHble
KOHTOPbI, CyAbl;
asponopThl,
XKENe3HOAOPOXHbIE
BOK3anbl, aBTOBOK3aribl;
KPEeAWTHbIE OpraHmM3auuu;
otaeneHna OIYM "Mouta
Poccun".

Yecnyra npegoctaBnaeTca
He 6Gonee 1 pasa B
KsapTan.

npesocTaBneHnm
coumanbHbIX ycnyr

no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

coymnansHom
MHDPaCTPYKTYPbI C
YYETOM COCTOSAHMS
30POBbA.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX »arnob.

aBTOHOMHOIO OKpyra).
TpaHCnopT AOMKeH
COOTBETCTBOBATbL HOpMam
©e3onacHocTy,
YTBEPKAEHHbIM
COOTBETCTBYIOLMM OPraHom
B cthepe 6e30nacHOCTU
ABWXKEHUA N TpaHcnopTa.
Boautenb g0mKkeH NponTin
npeapencoBbIn
MEAULNHCKNIA OCMOTP U
ObITb AONYLUEH K
yNpaBneHno TPaHCMOPTHLIM
CPEACTBOM, AOMKEH
cobnogarte npasuna
LOPOXKHOIO ABMXEHUA N
NnepeBO3KN NaccaknpoB.
Monyuvarenio coymarnbHbIX
YCNyr okasblBaeTCa NOMOLLb
npv nocagke B
TpaHCNopTHOE CPEeacTBO U
BblCajke U3 Hero.
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[ocTtaeka nonyyarenemn
coymanbHbIX yCryr B
YyUpPEXKAEHNA MEANKO-
coumanbHON 3KCNePTU3bI,
MEeANLMNHCKMNE
opraHusayum npu
rocnuTanuaagun, ans
NPOXOXAEHUA
AncnaHcepmsayuu,
ANCNaHCEepPHOro
HabntoaeHns,
NpodunakTU4ecKoro,
yrnyGneHHoro
MEeAWNLMHCKOro oCMoTpa,
NpoBeAEHNSA BakLUHaLuW,
NONy4YeHNsa SKCTPEHHON
(HEOTNOXHON)
CTOMaTONOrM4ecKom
NnomMoLLm
OCyLLeCTBMNSETCA No
MEANLMNHCKUM
noKasaHusm.

1.6

OxkaszaHne nomoLu B
HanucaHum un
MPOYTEHUUN MUCEM,
oTnpaska 3a cyet
CpeacTB nonyyarens
coymnanbHbIX ycnyr
MoYTOBOW
KOpPPECMNOHAEHLMM

HanuncaHme nucem nog
AVKTOBKY;

- NPOYTEHNE NUCEM N
Tenerpamm BCryXx,;

- OTNpaBKa NoYTOBOWN
KOppEeCnoHAEHUMN NyTEM
NX AOCTaBKW Ha NoYTy
WUNK B NOYTOBbIN ALLVK;

- Habop TekcTa
3NEeKTPOHHOro NMcbMa
noA AVKTOBKY, NPOYTEHNE
N OTNpaBsKa 3NEKTPOHHbIX
nmcem.

Yecnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX

Cpok npegocraBneHus
ycnyru
yCTaHaBnmuBaeTcs
WHAMBUAYanNbHO B
nepuog A4enUCcTBuUs
Aorosopa o
npeaocTaBneHum
coumanbHbIX ycnyr

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

[Nokasarenu kayecTea
- npegocTaBneHune
YCINyrn AOMKHO
obecneunTb
YA,0BMNETBOPEHNE
KOMMYHUKaTUBHbIX
notpebHocTEN
nonyyarens
coumarnbHbIX YCNyr.
OueHka pesynbraros -
YA,0BMNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCrnyru, OTCyTCTBUE
000CHOBaHHbIX anob.

Mnucema nuwyTea
pasbopyMBbIM NOYEPKOM Ha
pycckom asblke. pu
NPOYTEHUUN NMNCEM N
Tenerpamm BCnyx
nony4yarento 03By4MBacTCcs
BCA U3NOXEHHAs B HUX
nHdopmauma. MNMonyyarento
rapaHTupyeTcs
KOHhUAEHUMaNbHOCTb
WHpopMaymm, NONy4eHHON B
X04e npesocTasneHns
ycnyru.

MpnobpeTeHne KoHBEPTA U
Mapok, oTrnpaska
OCYLLIECTBMNAETCA 3a CYeT
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yCnyr COOTBETCTBYIOLLEN CpPeAcCTB nonyvarens
noTpebHoCcTN. coymanbHbIX yCryr.
2. CoynanbHo-MeanLUMHCKUe ycnyrm
2.1|NpoBeaeHue lMposeaeHue Mpu nocTynneHuu YcraHaesnusaetca |[lMokasaTtenu kayectBa |[lpegocraBneHue ycnyru
NnepBUYHOTO MEPONPUATUA NO nony4arens YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne HanpaBneHo Ha
MEANLMHCKOro nepBUYHOMY coymanbHbIX YCryr K | OpraHom B YCNyru AOMKHO onpegeneHne o6bLEKTUBHOIO
OCMOTpa 1 NEPBUYHON | MEAUNLIMHCKOMY OCMOTPY | MOCTaBLUMKY COOTBETCTBMM C COOTBETCTBOBATb COCTOSIHUA nony4arens
caHuTapHoOW N NEPBUYHOWN CAHUTAPHOW | COUMarnbHbIX YCRYR, @ | METOANYECKUMMU YTBEPKAEHHbIM coymanbHbIX YCryr, ero
obpaboTkn obpaboTke nonyyatens | Takke nocne pekoMeHaaumMsMn | CTangapTtam okasaHus | hnusn4eckoro un
coymanbHbIX ycnyr BPEMEHHOTO no pacuyety MEANLNHCKOWN MOMOLLM | NCUXOSIOrMYECKOro
(kynaHwe, cmeHa OTCYTCTBMS NoAYLUEBbIX n obecneunTb COCTOSIHUSA, a Takxke Ha
HaTenbHoro 6enbs, HOpMaTnBOB cobnitogenne npeaoTBpaLyeHme 3aHoca
Bbldada oaexabl). PUHaHCUMPOBaHNUS | CaHUTapPHO- MHdEKUMN B OpraHn3aumio.
coymanbHbIX YCNYT, | aNMAEMUONOrMYECKoro | Ycnyra npesocrasnaeTcs
YTBEPXAEHHbIX pexvva B crneynanucramm,
MNpaBUTENECTBOM | OpraHmM3ayuu. UMEOLLMMWN MELULMHCKOE
Poccuiickon OueHka pesynbraros - | obpasoBaHue u
depepayun YAOBMNETBOPEHHOCTL | BNageroLwmmm
KayecTBOM COOTBETCTBYOLLMMMU
npeaocTaBnNAemMon 3HaHnaMW. Ycnyra
yCnyru, oTcyTCTBMe npeaocTaBngaeTca
000CHOBaHHbIX xanob. | nony4arento coynanbHbIX
ycnyr 6e3 npuanHeHus
BpeAa ero 340pOBbto,
dU3NYECKNX UNn
MOpanbHbIX CTPagaHUn nnm
Heyao06CTB.
Cneymanucr,
NPeAOCTaBNALWUNA YCryry,
LOMMKEH NPOSABNATb
HeobxoauMyHo
AEenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHUIO K Norfy4vaTento
coymanbHbIX yCryr.
2.2|MNpoBeaeHve OcmoTp 1 B cooTBeTCTBUM C YcraHaenueaeTca | [lokasarenu kayecTsa | Ycrnyra npeaocTaBnaeTca
034,0POBUTESbHbIX KOHCYNbTMpPOBaHMe MEANLMNHCKMM YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne MEANLNHCKMM NEepPCOoHanom
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MEPONPUSTUN

Bpa4om (henbaLiepom),
neveHue Hanbonee
pacnpoCTpaHeHHbIX
OonesHen, a TaKxke
TpaBMm, OTPaBNEHUNA U
APYrNX HEOTNOXHbIX
COCTOSIHUN;
nposegeHne
MEPONPUSTUNA,
HanpaBneHHbIX Ha
MEANLMHCKYIO
NpodUNakTUKy
BaXKHEMLLIMX
3aboneBaHuin, B TOM
yucne NpoouNaKkTuKy
NPOonexHen,
NpeaocTaBnsaeTca no
MEANLMNHCKUM
noKasaHusm.
lMposeaeHne
hursmnoTepaneBTNIECKNX
npoueayp, maccaxa,
3aHATMI nevebHon
PUKYNETYPOI
OCyLLIeCTBNAETCA Npun
HanMuuKn y nony4arens
coymanbHbIX ycnyr
COMaTn4eckoro
3abonesaHua B
COOTBETCTBUU C
MEANLMNHCKUM
HasHayeHnem B obbeme
He 6onee 5 npoueayp 3a
KypC neveHus, B
COOTBETCTBUU C
WHAVBUAYaNbHOM
nporpamMmon
peabunutaumm nnm

HasHa4YeHuem,
WHAMBUAYaNbHOM
nporpamMmmon
peabunutaumm nnm
abvnutagun
WHBanMga B Nepuoa
AencTeus gorosopa o
npeaocTaBneHum
coumanbHbIX ycnyr

OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

YCNyrv AOMKHO
cnocobcTBOBaTb
BbIABMEHUIO
3aboneBaHUn Ha
pPaHHUX CTagusax, ux
ObICTPOMY NEYEHUIO U
COXPaHEHWNIO 340POBbS
nonydarens
coumanbHbIX YCryr, a
Take obecneynBarb
nony4veHue
CaHuUTapHo-
rMMriMeHnYeCcKnx
HaBbIKOB.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
YCNnyru, oTCyTCTBME
000CHOBaHHbIX anob.

B COOTBETCTBUM C
npocunem 3abonesaHus,
0COBEHHOCTAMN TeYEHUA
3abonesaHua n
cTaHgapTaMmym MeaULMHCKON
nomoLyn. Monyvarento
coymanbHbIX yCryr garTca
Heobxoaumble
peKkoMeHaauUmm no NeYeHunto.
Yecnyru no nposeaeHnio
hunanoTepaneBTNYECKNX
npoueayp, maccaxa,
3aHATMI nevebHon
PUKYNETYPOK
NpPeAoCTaBnNATCA Npn
HanM4yMm COOTBETCTBYIOLLEN
nuueHsun. MNpun neyveHum
nony4arens coymanbHbIX
ycnyr Beaerca Heobxogumas
MeauUNHCKas
AokymeHTaymsa. MNposoauTcs
paboTa no OUeHKe KayecTsa,
060CHOBAHHOCTU U
ahbhekTMBHOCTM NevebHo-
ANArHOCTUYECKMX
MEpPONPUSTUN, B TOM YACHE
HasHa4YeHUsA NekapCTBEHHbIX
npenaparos. Ycnyra
npeaocTaBngaeTca
nony4arento coymanbHbIX
ycnyr 6e3 npuanHeHus
BpeAa ero 340pOBbto,
dU3NYECKNX UNn
MOpanbHbIX CTPagaHUn nnm
HeyaobcTB. Cneymanucr,
NPeAOCTaBNALWUNA YCryry,
LOMMKEH NPOSABNATb
HeobxoauMyHo
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abunutayum nHBanuga -
He 6onee 10 npoueayp
3a Kypc;

npoBeaeHne
MEpPONPUATUN NO
CaHuUTapHo-
TUrMeHNYECcKoMy
MPOCBELLEHUNIO
nony4arens coumnarnbHbIX
yCryr OCyLLECTBNSETCH B
COOTBETCTBUU C NN1aHOM,
YCTaHOBMNEHHbIM
MOCTaBLYNKOM
coumnanbHbIX YCNyr.

AENMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHUIO K Nonyyarento
coymarnbHbIX YCIyr.

2.3

BbinonHeHne
npoueayp, CBA3aHHbIX
C opraHusaumen
yxoaa, HabnoaeHmem
3a COCTOSIHNEM
34,0pOBbS
nony4arenemn
coymanbHbIX ycnyr

OpraHusauus npyema
NeKapCTBEHHbIX CPEACTB
MO Ha3Ha4YeHWIo Bpaya, B
TOM YMCNE KOHTPOMb 3a
cobntoaeHnem
npeanncaHumn Bpaya,
CBSI3aHHbIX CO BPEMEHEM
npuema, 4actoTom
npuema, cnocobom
npuema n CpoKom
rOAHOCTM NEKapCTB;
npoBeaeHne
MELNLMHCKNX
MaHUMynsyun no
Ha3Ha4YeHUo Bpaua;
oKasaHue NomoLLu B
nonb3oBaHnn Npudopamm
MEZAMULMHCKOro
HasHa4eHus;
cMcTEMaTUYECKoe
HabntoaeHve 3a
nony4arenem
coumnanbeHbIX YCnyr nyTem
N3MepeHNs TemnepaTypbl

ExxepHeBHO nunbo B
COOTBETCTBUM C
MEANLMHCKMM
Ha3Ha4YeHnem B
nepuog A4enUCcTBuUs
Jorosopa o
npeaocTaBneHmum
coumanbHbIX ycryr

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

Mokasarenun kayecTea
- npegocTaBneHune
YCINyrn AOMKHO
cnocobcTBOBaTH
COXPaHEHNIO 340POBbS
nmnbo ynyudLeHnIo
COCTOSIHUSA 34,0P0BbS
nonyyarens
coumarnbHbIX YCNyr.
OueHka pesynbraros -
YA,0BMNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsaemMon
yCrnyru, OTCyTCTBUE
000CHOBaHHbIX »anoo.

Yecnyra npegocrasnaeTca
nepcoHanom nocrasLmka
couymanbHbIX yCryr B
COOTBETCTBMM C
HasHa4yeHuem Bpada npu
HanM4yMm COOTBETCTBYIOLLEN
nmyeH3uu.

Yecnyra npegocrasnaeTca
nony4arento coymanbHbIX
ycnyr 6e3 npuanHeHus
BpeAa ero 340pOBbto,
dU3NYECKNX UNn
MOpanbHbIX CTPagaHUn nnm
HeyaobcTB. Cneymanucr,
NPeAOCTaBNALWUNA YCryry,
LOMMKEH NPOSABNATb
HeobxoauMyHo
AEenMKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLEHUIO K Norfy4vaTento
coymanbHbIX yCryr.
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Tena, aptTepunaneHoro
LaBNeHus; BbISIBNEHNS U
OTCNeXnBaHns
N3MEHEHUI COCTOSIHUS
nonyyarens coyuarnbHbIX
YCNyr No ero BHELUHEMY
BMAY N CAMOYyBCTBUIO;
OB BbACHEHNE Nony4YaTento
coymanbHbIX ycnyr
pesynsTaTtoB U3MeEpPEHUI
N CUMNTOMOB,
yKasblBaoLmX Ha
BO3MOXHblIE
3abonesaHus.

Yecnyra npegoctaBnaeTca
exeaHeBHO NMBo no
MEANLMNHCKUM
noKasaHusm.

2.4

OpraHusauyusa
nony4eHus
MEANLMHCKON
MOMOLLN

3anucb Ha npuem K
Bpauvy, B TOM 4mcrne Ans
NpoBEAEHMS
MELNLMHCKNX
obcnepoBaHnN,
opraHusauusi
NPOBEAEHMS BbIE3LHOIO
obcnegosaHna Bpadamm-
cneymanucramm, Bbi3oB
CKOPOW MELULMNHCKON
NOMOLLM, COLENCTBUE B
nnaHoBoOW
rocnutanuaauguu, cbop
HeobxoaMMbIX
AOKYMEHTOB B pamkax
MONy4YEHUS MEANLIMHCKON
nomoLy B obveme
6a30B0oOM NporpaMmmbl
obs3aTenbHOro
MEZAMULMHCKOro

Cpok npegocraBneHus
ycnyru
yCTaHaBnmuBaeTcs
WHAMBUAYanNbHO B
nepuog A4enUCcTBuUs
Aorosopa o
npeaocTaBneHum
couunanbHbIX YCNyr.

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

Mokasarenun kayecTea
- npegocTaBneHune
YCINyrn AOMKHO
cnocobcTBOBaTH
COXPaHEHNIO 340POBbS
nmnbo ynyudLeHnIo
COCTOSIHUSA 34,0P0BbS
nonyyarens
coumarnbHbIX YCNyr.
OueHka pesynbraros -
YA,0BMNETBOPEHHOCTb
Ka4yecTBOM
npegocTaBnsaemMon
yCrnyru, OTCyTCTBUE
000CHOBaHHbIX »anoo.

Yecnyra npegocrasnaeTca
NPV BO3HUKHOBEHUN Y
nony4arens coymanbHbIX
ycnyr npobnem, cBaA3aHHbIX
CO 340POBbLEM, UNU
HeobXxo0aMMOCTH
npoBegeHns
LOMONMHUTENbHbIX
MEANLNHCKMNX
obcnepoBaHUn.

Ycnyra okasblBaeTcs
paboTHUKOM NOCTaBLUMKA
coymanbHbIX yCnyr ¢
NpVBNEYEHNEM COTPYLHMKOB
MEAULMNHCKNX OpraHn3agmn.
MpoBeaeHne MeponpPUSTUN
OCYLLIECTBIHAETCA C y4ETOM
COCTOSIHUSA 340POBbA
nony4arens coymanbHbIX
YCnyr.
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CTpaxoBaHus rpaxgaH
Poccunckon degepauyun,
LenesbIX NporpamMm u
TEppUTOpPUanbHbIX
nporpamm 06s3aTensHOro
MEANLMHCKOro
CTpaxoBaHus B
MEANLMHCKMNX
opraHusaymsx;
ocyLecTBrneHme
MEpPONPUATUN NO
0hOpPMITEHNIO U Bblga4e
HanpasneHus B
MEANLMHCKYIO
opraHusaumio,
OKasblBaKOLLYHO
crneynanuanpoBaHHyo
MEANLMHCKYIO NMOMOLLb;
cbop n nepegaqa B
MEANLMHCKYIO
opraHusaymto

L OKYMEHTOB,
HeobxoanMbIX AN
npoBeaeHns
AncnaHcepmsayuu,
opraHusaums
BbINOMHEHUSA
pekoMeHAaUMA Bpaden
no uToram
AncnaHcepmsayuu;
nposegeHne
MEPONPUSTUNA,
HanpaBneHHbIX Ha
chopmupoBaHue
3popoBoro obpasa
3KU3HW, COaencCTBUE B
npnodpeTeHnm,
npnoBpeTeHne 3a cyeT
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CpPEACTB nonyyarens
coymanbHbIX ycnyr nnbo
nony4eHune no peyenrtam
Bpaden 6ecnnatHo
NeKkapCTBEHHbIX
npenaparos ANns
MEANLMHCKOro
NPUMEHEHMNA ~
MEANLMHCKNX U3AENUIA No
3aKNIOYEHNIO BpaYa.

B pamkax TexHonorum
"Conposoxaaemoe
npoxmsaHme" -
ocyLecTBrneHme
KOHTPONSA CO CTOPOHbI
COTPYAHMKa NnocTaBLyuKa
coymanbHbIX yCryr 3a
BbINOMNHEHWEM JENCTBUN
nonyyarens coyuarnbHbIX
YCRNyr Npy Nony4YeHumn
YyCnyru - 3anncb Ha
npyveMm K Bpady, B TOM
Jncne Ans NpoBeaeHus
MEANLMHCKMNX
obcnepoBaHUN.

Yecnyra npegoctaBnaeTca
Nno MEeAMLMHCKUM

noKasaHusm.
2.5|OkasaHuve nomowm B | OpraHmsayusa Cpok npegocraBnenus | YctaHasnueaetrca | [lokasarenu kadecTtsa | Ycnyra npegocraBndeTcs
HanpaBneHun Ha obcneaoBaHus ycnyru YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne npv Hanu4uM y nonyyarens
MEeAMKO-CoLManbHy0 | nonydvarens coymarbHbIX | yCTaHaBNMBaETCS OpraHom B YCNyru AOMKHO coymanbHbIX ycrnyr
3KCnepTmay ycnyr spadvamm- WHANBUAYAIbHO B COOTBETCTBMM C obecneuntb HapyLLEeHNS 340POBbS CO
crieynanucramu; nepvoa AencTens METOANYECKUMMN BO3MOXHOCTb CTOWKNM paccTpONCTBOM
cbop AOKYMEHTOB, Jorosopa o PEKOMEHAALMAMUN | TPOXOXKAEHNA MEAUKO- | (PYHKLMI OpraHusma,
HeobXxoaNMBbIX ANs npeaocTaBneHun no pacuyety coymnansHom 00yCnoBnNeHHOro
opopmneHns coymanbHbIX ycrnyr NoAYLUEBbIX 3KCMNepTU3bl B LUenax | 3abonesaHuamu,
HanpaBneHMs Ha MeLuNKo- HOpMaTnBOB YCTaHOBMNEHWS rPyNnbl | NOCNEACTBUAMU TPABM Uin
coumanbHyl0 3KCNepTnay; dnHaHCMpPOBaHMSA | MHBANUAHOCTY, Aedekramu, Npu3HakoB
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cbop 1 npeacrasneHve B couymanbHbIX YCNyr, |paspaboTku orpaHuyeHns
6ropo meguko- YTBEPXAEHHbIX WHAWBWAYanbHON XKN3HEeAEATENbHOCTY,
coymanbHOW 3KCNepTU3bl MNpaBnTENECTBOM nporpamMmmbl NOATBEPKAEHHbIX
JOKYMEHTOB, Poccuickon peabunutaumm nnm MEANLNHCKNMM
HeobxoAuMbIX ANs depepayun abunutayun LOKYMEHTamW.
NpoBeAEHNS MEAUKO- WHBanNuAaa, a Takxke MocTaBLymKk coymarnbHbIX
coymanbHOW 3KCNepTu3bI; BHECEHME B HEE YCNyr OTCNEXUBAET CPOKU
npurnaweHne 3KCnepTos LOMOMHEHUA NNn ouepenHoro
B OpraHmsauymio N3MEHEHWI. OCBMAETENbCTBOBAHMS
coymanbHoro OueHka pesynbTaros - | nonyyarenen coynanbHbIX
obcnyxusaHua (npwm YAOBMNETBOPEHHOCTb | YCIYT, ABMAIOLMXCA
HeobxoAUMOCTW); KayecTBOM WHBanuaamu, a Takxe
nony4yeHne LOKYMEHTOB, npeaocTaBnNAemMon BbISIBMSIET nony4arenen,
MOAroTOBMNEHHbIX B1OpPO yCnyru, oTcyTCTBMe HY>KAaoLUXCA B NEPBUYHOM
MEAMKO-COLManbHOM 060CHOBaHHbIX anob. | 0CBUAETENbCTBOBAHUN.
3KCMEepTU3bI; Meguko-coynansHas
O3HaKoMreHne 3KCnepTn3a NpoBOAUTCA B
nonyyarens coyuarnbHbIX opraHu3ayum coyuanbHoro
yCnyr nog, pocnuck ¢ obcnyxuBaHus, ecnm
LOKYMEHTamWu, nony4yarenb coumarnbHbIX
NOAroTOBNEHHbIMU BIOPO YCNYr HE MOXET ABUTLCA B
MEAMKO-COLManbHOM O1O0p0O MeanKo-coLmansHON
3KCMNepTM3bl, U Nepegaya 3KCMNEePTU3bl NO COCTOAHMUIO
nx nonydarento 3poposb4. [pu nposegeHnn
couymanbHbIX YCryr. MEAUNKO-coLmarnbHOn
Ycnyra npefocrasnaeTcs 3KCMNEepPTU3bI
npv HanMuMn y HENOCPEACTBEHHO B
nonyyarens coyuarnbHbIX opraHu3ayum coyuanbHoro
yCIyr COOTBETCTBYHOLLEN obcnyKnBaHust 3KCNepThbl
notpebHocTN. obecnevnBatotcs
nomeLleHnem n padounmm
MecTamu 455 ocMoTpa.
2.6|YyacTtue B MomoLlpb B opopmneHnn | B cOOTBETCTBUM C YcraHaesnueaeTca |[lokasaTtenu kayectBa | Ycnyra npefoctaBnaeTcd
HanpasneHun no AOKYMEHTOB 1 nogava WHAWBUAYaNbHON YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne YUYETOM HY>KOAEMOCTU B
MEANLMNHCKUM 3as8BneHus B nporpaMmmon OpraHom B YCNyru AOMKHO CaHaTOPHO-KYPOPTHOM
rnokasaHusm Ha YNOSTHOMOYEHHYO peabvnutaymu unu COOTBETCTBMM C cnocobcTBoBaThb Nle4YeHnn Ha OCHOBaHUN
CaHaToOpPHO-KYPOPTHOE | OpraHu3aumio ns abunutayum METOANYECKUMMN COXPaHEHUIO 340POBbS | CNPaBKK A4S NONYyYEHUS
neveHve, Nnony4YeHnsa caHaTopHO- | MHBanNMaa, pekoMmeHaaumamm | nnbo ynyudeHno NyTEBKWN Ha CaHaToOpPHO-
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npesocTaBneHnm
TEXHUYECKUX CPELCTB
peabunuraumm n
yCryr cornacHo
WHAVBUAYaNbHOM
nporpamme
peabunutayum nnm
abunutayun
nHBanMAaa,
3aKMOYEHNIO,
Bbl4aHHOMY
MEANLMHCKON
opraHusagmen

KYPOPTHOW 1N
0340POBUTENBLHON
NyTEBKMN,
npeaoCTaBneHns
TEXHUYECKNX CPEACTB
peabvnurauymu v ycnyr, B
TOM YUCrE NPOTE3HO-
opTonesn4eckux
n3genuu,
ocyLecTBrneHme
KOHTPONSA 32 XOA0M
paccMOTpeHUS
3a8BMeHUsA N NOonyYeHns
CaHaTOPHO-KYPOPTHON
NI 0340POBUTEMNBHON
NyTEBKMN,
npeaoCTaBneHns
TEXHUYECKNX CPEACTB
peabvnurauymu v ycnyr, B
TOM YUCrE NPOTE3HO-
opTonesn4eckux
n3genun.

B pamkax TexHonorum
"Conposoxaaemoe
npoxmsaHme" -
ocyLecTBrneHme
KOHTPONSA CO CTOPOHbI
COTPYAHMKa NnocTaBLyuKa
coymanbHbIX yCryr 3a
BbINOMNHEHWEM JENCTBUN
nonyyarens coyuarnbHbIX
ycnyr npyu opopmMneHnm
LOKYMEHTOB U nogaye
3as8BneHus B
YNOSTHOMOYEHHYO
opraHusaumio gns
nony4YeHnsa caHaTopHo-
KYPOPTHOW 1N

MEANLMHCKMM
3aKMNYeHneM B
nepuog A4enUCcTBuUs
Jorosopa o
npeaocTaBneHmum
coumanbHbIX ycryr

no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

COCTOSIHUS! 340POBbS
nony4arens
coumanbHbIX YCNyr.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npegocTaBnsaemMon
yCrnyru, oTCyTCTBUE
060CHOBaHHbIX »arnob.

KYpOPTHOE NneveHune, npu
Hanu4um noTpebHOCTUN B
npeaocTaBneHum
TEXHNYECKMX CPELCTB
peabunutayum n ycnyr B
COOTBETCTBMM C
WHAMBUAYaNbHOM
nporpamMmmon peadunuragum
unn abunutauumn nieanuaa
nubo 3aKknoyeHnem,
Bbl4aHHbIM MEANLNHCKON
opraHusauven.
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0340POBUTENBLHON
NyTEBKMN,
npeaoCTaBneHns
TEXHUYECKNX CPEACTB
peabvnurauymu v ycnyr, B
TOM YUCrE NPOTE3HO-
opTonesn4eckux
n3genun.

Yecnyra npegoctaBnaeTca
Nno MEeAMLMHCKUM
noKasaHusm.

3. CoymanbHO-NCUXonoruyeckne ycnyru

3.1 MNcuxonornyeckag BbigsneHue n aHanms Mpw nocTtynneHun Ha | YctaHaenueaeTcd | [okasartenu kayecTBa | Ycnyra okasblBaeTca
AnarHocTtuka u NCUXUYECKOro COCTOAHMSA | coumarnbHoe YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne COTPYAHWKOM MOCTaBLLUMKa
obcneaosaHue N NHAMBUAYaNbHbIX obcnyxusaHue, ganee  opraHom B YCNyru AOMKHO couymanbHbIX YCryr,
FIMYHOCTU OCOBEHHOCTEN NMMYHOCTU | MO Mepe COOTBETCTBMM C obecneuntb UMEOLLIMM NCUXOTOrMyYecKoe

nony4arens coyuarbHbIX | HE0B6X04MMOCTH METOANYECKUMMN cocrasneHvne obpasoBaHue, nmbo
YCNyr; COCTaBrneHne peKOMEeHAaLUMAMN | MPOrHo3a u NpVBNEYEHHOM
nporHosa u paspaboTka no pacuyety paspaboTky opraHusauven,
pekoMeHaaumin no noAyLweBbIX pekoMeHzayuin no oKasblBatoLLeN
NpoBEAEHUIO HOpMaTnBOB npoBeLEeHNIO NCUXONOrnYecKne ycryru.
KOPPEKLUMNOHHbBIX hrHaHCMpPOBaHMSA | KOPPEKLMOHHbBIX Mpwn okasaHum ycnyrm
MEPOMNPUATUN. coymanbHbIX YCNYT, | MeponpuaTuin ¢ NPUMEHSIIOTCA
YTBEPXAEHHbIX nonyyarenem ANArHOCTMYECKNE METOAMKU
MNpaBnTENBCTBOM | cOUMarnbHbIX YCyT. N NHCTPYMEHTapUN.
Poccuiickon OueHka pesynbraros -
depepayun YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX »arnob.

3.2 | CoyuanbHo- OkasaHune Cpok npegocraBnenus | YctaHasnmBaeTca | [Mokasarenu kayectsa | Ycnyra okasblBaeTCs
ncnxonornyeckoe KBanupympoBaHHoON ycnyru YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne crneynanucTom nocrasLymka
KOHCYNbTMpOBaHue MOMOLLM B pPELLEHNN yCTaHaBnMBaeTcs OpraHom B YCNyru AOMKHO couymanbHbIX YCryr,

BHYTPUITMYHOCTHbIX WHANBUAYAIbHO B COOTBETCTBMM C obecneuntb UMEOLLIMM NCUXOTOrMyYecKoe
npobnem, npobnem nepuog A4enUCcTBuUs METOLNYECKNMMU cyObekTuBHOE obpasosaHue, nnbo
MEXITUYHOCTHOrO Jorosopa o pekomeHaaumamm | obnerdyeHue NpVBNEYEHHOM
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B3aUMOAEeNCTBUS,
npeaynpeXxaceHue n
npeoaonexHune
coymanbHo-
NCUXONOTNYECKNX
npobnem.

Yenyra npegycmartpusaet
BblSIBNIEHNE
NCUXONOTNYECKNX
npobnem nony4arens
coymanbHbIX yCryr nytem
nposeaeHus beceg;
onpegeneHne obvema n
BUAOB Npegnonaraemomn
MOMOLLM,;

pasbACHEHMe
nony4arento coymarnbHbIX
ycnyr cyTm npobnem n
onpeaerneHune
BO3MOMHbIX NMYTEN nX
PELLEHNS;

coymanbHo-
NCUXONOTNYECKYHO
MOMOLLb MonyyaTento
coymanbHbIX yCryr B
packpbITUN U
mobununsauum ero
BHYTPEHHUX PECYPCOB,
peLLeHne n
NpodUNakTUKy
coymanbHo-
NCUXONOTNYECKNX
npobnem.

Yecnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.

npesocTaBneHnm
coumanbHbIX ycnyr

no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

3MOLMOHAaNbHOro
COCTOSIHUA
nonyyarens
coumanbHbIX YNy,
oKasaHue nomoLm
nony4arento
coumanbHbIX yCryr no
HanaXmBaHuto
MEXITUYHOCTHbIX
OTHOLLIEHWIA, MO
NPEAYNPEXAEHUNIO N
NPEeOoAONEHNIO
KOHOIMUKTHBIX
cutyauun. omkHa
ObITb paspeLueHa unm
CHMXEHa
aKkTyanbHOCTb
NCUXONOrNMYECKON
npobnemsbl.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe

obocHoBaHHbIX anob.

opraHusauven,
oKasblBatoLLeN
NCUXONOrnYecKne ycryru.
Yecnyra npegoctaBnaeTcd ¢
YYETOM pe3ynsTaroB
NCUXONOrNMYECKON
ANArHOCTUKN U
obcnepoBaHUs NUYHOCTM.
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3.3

OkasaHue
MCUXONorMy4ecKomn
NMoMOLLM

Yecnyra npegoctaBnaeTca
nyTem NpoBEAEHUA
WHANBUAYamNbHbBIX U
rPynnoBbIX 3aHATUA U
npeaycmartpuBacT:
ocyLecTBrneHme
MEpPONPUATUN NO
akTyanusaymm
FNIMYHOCTHBIX PECYPCOB,
NMPUHATUIO CINOXMBLLENCS
cuTyaumu, NoncKy m
akTyanusagumn ctpaTterum
coBnaganuvs, perynagyum
aKkTyanbHOro
NCUXNYECKOTO COCTOSAHMS.
IMcuxokoppekUmoHHasa
paboTta 3akni4aeTcs B
aKTUBHOM
NCUXONOTNYECKOM
BO3[,ENCTBUN,
HanpasBrneHHOM Ha
npeoaonexHne nnm
ocnabneHune OTKNOHEHWIA
B pasBuTUm,
3MOLMOHAaNbHOM
COCTOSIHUM N NOBEAEHUU
nonyyarens coyuarnbHbIX
YCnyr ¢ Uenbto
obecneyeHus
COOTBETCTBUSA 3TUX
OTKNOHEHUIN BO3PACTHbLIM
Hopmarusam,
TpeboBaHuaMm
coumnanbHom cpeabl u
WHTEpecam nony4arens
couymanbHbIX YCryr.
Yecnyra npegoctaBnaeTca
He 6Gonee 1 pasa B

Cpok npegocraBneHus
ycnyru
yCTaHaBnmuBaeTcs
WHAMBUAYanNbHO B
nepuog A4enUCcTBuUs
Aorosopa o
npeaocTaBneHum
coumanbHbIX ycnyr

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

[Nokasarenu kayecTea
- npegocTaBneHune
YCINyrn AOMKHO
cnocobcTBOBaTb
CyObeKTUBHOMY
obneryeHunto
3MOLMOHANBHOro
COCTOSIHUA
nonyyarens
coumarnbHbIX YCNyr.
OueHka pesynbraros -
YA,0BMNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCrnyru, OTCyTCTBUE
000CHOBaHHbIX anob.

Ycnyra okasblBaeTcs
crneynanucTom nocrasLymka
couymanbHbIX YCryr,
UMEOLLIMM NCUXOTOrMyYecKoe
obpasosaHue, nnbo
NPUBHEYEHHON
opraHusauven,
oKasblBatoLLeN
NCUXONOrnYecKne ycryru.
Yecnyra npegoctaBnaeTcd ¢
YYETOM pe3ynsTaroB
NCUXONOrNMYECKON
ANArHOCTUKN U
obcnepoBaHUs NUYHOCTM.
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mMecsay.

3.4 | CoyuanbHo- Cucremarunyeckoe Cpok npegocraBnenus | YctaHasnmBaeTca | [Mokasarenu kayectsa | Ycnyra okasblBaeTCs
NCUXONOrNYeCKNiA HabnoaeHune 3a ycnyru YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne crneynanucTom nocrasLymka
naTpoHaxk nonyvyarenem yCTaHaBnMBaeTcs OpraHom B YCNyru AOMKHO couymanbHbIX YCryr,

coymanbHbIX yCryr AN | UHAMBUAYarbHO B COOTBETCTBMM C cnocobcTBoBaThb UMEOLLIMM NCUXOTOrMyYecKoe
CBOEBPEMEHHOTO nepuog A4enUCcTBuUs METOLNYECKNMMU CyObeKTUBHOMY obpasosaHue, nnbo
BbISIBITEHUSA CUTYaLUi Jorosopa o pekoMmeHaaumamm | obnerdyeHuio NpVBNEYEHHOM
NCUXONOTNYECKOrO npeaocTaBneHmum no pacuyety 3MOLMOHAaNbHOro opraHusauyven,
anckomdopra, coymanbHbIX ycrnyr NoAYLUEBbIX COCTOSIHUA oKasblBaLLEN
MEXITUYHOCTHOrO HOpMaTnBOB nonyyarens NCUXONOrnYecKne ycryru.
KOHhUKTA. PUHaAHCMPOBaAHUSA | coumanbHbIX YCyr. Yecnyra npegoctaBnaeTcd ¢
Ycnyra npefocrasnaeTcs coymanbHbIx yenyr, | OueHka pe3ynsraTtoB - | y4ETOM pesynbTaroB
npv HanMuMn y YTBEPXAEHHbIX YAOBMNETBOPEHHOCTb | ICUXOMNOrNYECKON
nonyyarens coyuarnbHbIX MNpaBnTENECTBOM KayecTBOM ANArHOCTUKN U
yCIyr COOTBETCTBYHOLLEN Poccuickon npegocTaBnsaemMon obcnepoBaHnsa NUYHOCTH
noTpebHoCcTn depepayun yCnyru, oTcyTCTBMe
060CHOBaHHbIX »arnob.

4. CoymanbHo-negarormyeckme ycnyru

4.1|Opranusauyua gocyra, |lMposeaeHue B cooTBeTCTBUM C YcraHaenueaeTca | [MokasaTtenu kayecTBa | YCnyru rno npoBeneHuto
B TOM 4ucne COLMOKYNBTYPHbIX YTBEPKAEHHbIM YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne COLMOKYNBTYPHbIX
KYNbTYpPHO- MEPONPUATUN B NOCTaBLYNKOM OpraHom B YCNyru AOMKHO MEPOMNPUATU
no3HaBaTenbHbIX coymanbHo- coymanbHbIX ycrnyr COOTBETCTBMM C cnocobcTBoBaThb NpeAoCTaBnaTCA
MEPONPUATUAI neaarormyecknx Uensx. | nraHom. METOANYECKUMMN pacwmpeHuto obLero | CoTpyaHMKamm nocrasLymka

MpepocTaeneHne B KHuru, xypHanbl, peKOMEHAaLUMAMM | N KYNBTYPHOTO coymanbHbIX ycryr nnbo
nonb3oBaHue no HaCTOMbHbIE UrPbl no pacuyety Kpyrosopa, ccepsbl npvBnekaembiMm
XKernaHuo nonydvarens NPeAOCTaBNATCA MO | NOAYLUEBbLIX o6LLEeHWs, NOBLILLEHUIO | OpraHM3aymamu,
coymanbHbIX YCIyr KHWM, | 3anpocy nonyyarens | HOpMaTuBOB TBOPYECKON TBOPYECKNMMN
XKYPHanoB, HAaCTOMNbHbIX | couyMarnbHbIX yCryr dHaHCMpPOBaHWUS | aKTUBHOCTM KonnekTueamm,
urp. coymanbHbIX YCNyr, | nony4yarens BONOHTEPaMM

YTBEPXAEHHbIX coumanbHbIX YCryr. (aobpoBonbLamm).

MNpaBnTENECTBOM OueHka pesynbraros -

Poccuickon YA,0BMNETBOPEHHOCTb

degepaynu KadyecTBoM

npegocTaBnsaemMon

YCNnyru, oTCyTCTBME
obocHoBaHHbIX anob.
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5. CoymanbHO-TpyL0Bble yCryru

51

CospaHue ycrnosumn
ANs1 UICNOMb30BaHUS
TPYAOBbIX
BO3MOXHOCTEN
nony4arenemn
coymnanbHbIX ycnyr

OnpegeneHune Cpokos,
opM 1 yCrnoBuin
OCyLLeCTBMNEHMS
NOCUMNBLHON TPYAOBOW
LEATENbHOCTU C YYETOM
PU3NYECKOro U
NCUXUYECKOrOo COCTOAHUS
nonyyarens coyuarnbHbIX
yenyr,

ocyLecTBrneHme
NOCUMNBLHON TPYAOBOW
JEATENbHOCTU Ha Oase
opraHusayum
coymanbHoro
obecnyxnsaHua (B
TPYAOBbIX MAaCTEPCKUX,
noAcoOHOM CEernbCKoOM
XO3§MCTBE,
npuycagebHOM y4acTke u
T.A.) B COOTBETCTBUUN C
paspaboTaHHbIM
NOCTaBLYNKOM
coymanbHbIX ycnyr
rpadoukom;
ocyLecTBrneHme
KOHTpONA npu
BbINOMHEHUU
nonyvyarenem
coymanbHbIX ycnyr
NOCUMNBLHON TPYAOBOW
LEeATENbHOCTH.

Yecnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.

OkasaHue coaencTauns

Cpok npepocraBnenns | YctaHaBnmBaeTcs
ycnyru YMOSTHOMOYEHHbIM
yCTaHaBnMBaeTcs OpraHom B
WHANBUAYAIbHO B COOTBETCTBMM C
nepvoa AencTens METOANYECKUMMN
Jorosopa o pekoMeHAaumaMm
npeaocTaBneHmum no pacuyety
coymanbHbIX ycrnyr NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

lMokasaTenu kayecTsa
- NpeaocTaeneHme
YCNyru AOMKHO
obecneunTb y4yactune
nonyyarens
coumanbHbIX yCnyr B
NOCUMNBHON TPYAOBOW
LEeATENbHOCTH,
COBMELLIAEMON C
OTAbIXOM,
HanpaBneHHOM Ha
BOCCTaHOBIEHME
FIMYHOCTHOrO cTaTyca
N OCTaTOYHbIX
BO3MOXHOCTEN
opraHuama;
BOBMNeYeHne
nonyyarens
coumanbHbIX YNy,
ABNSAOLLErocs
WHBanNMAoOM, B
pasnu4yHble opMbl
XKN3HEAEATENbHOCTU C
YYETOM COCTOSAHMS
30POBbA.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX »arnob.

Yenyru npegocTasnaioTca
COTPYAHMKaMW NOCTaBLUMKa
coymanbHbIX ycryr nnbo
npvBnekaembiMm
opraHusagusamMu,
OKasblBaOLWMMM YCNyru no
opraHusauumn Tpya0Bomn
LEesaTenbHOCTH,
BONOHTEPaMM
(aobposonbLUaMn) C y4ETOM
COCTOSIHUA 34,0POBbS,
WHTEPECOB U XenaHua
nony4arens coymanbHbIX
YCnyr.




45

nony4arento coymanbHbIX
yCcnyr, ABNSOLLEMYCS
WHBaNMaom, B
MOCTaAHOBKE Ha Y4€ET B
OpraH 3aHATOCTH
HaceneHus B Lensix
NONCKa NOAXOAALLEN
paboTbl B COOTBETCTBUN C
WHAVBUAYaNbHOM
nporpamMmon
peabunutaumm nnm
abunvtayum nHeanuga.

5.2 | OpraHusaums MpepocTasneHne Cpok npegocraBnenus | YctaHasnueaetrca | [lokasarenu kadecTtsa | Ycnyra npegocraBndeTcs
MOMOLLM B NOMYYEHUN | NONyYaTento coumarnbHbIX | yCnyru YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne nony4arento coymanbHbIX
obpasoBaHus, B TOM | YCNyT, SBNSAOLLEMYCS yCTaHaBnMBaeTcs OpraHom B YCNyru AOMKHO YCNyr, ABNALWEMYCA
umcne WHBanNUAOM, WHANBUAYAIbHO B COOTBETCTBMM C obecneuntb WHBanuMaoMm, B COOTBETCTBMM
npodeccmoHanbHoOro | MHopmMmaymm o nepvoa AencTens METOANYECKUMMN nony4arento C HAMBMAYanbHOW
obpasoBaHMsa U (MKM) | BO3MOXHOCTU NOMYYEHUSA | 0roBopa o peKOMEeHAauuaAMN | coumarnbeHbIX yCnyr nporpammon peabunuraymm
npogeccmoHanbHoro |obpasosaHus, B TOM npeaocTaBneHmum no pacuyety BO3MOXHOCTb unun abunutaymm nHeanuaa.
oby4yeHus, Jncne coymanbHbIX ycrnyr NoAYLUEBbIX nony4yeHus Mpwu npegocrtaBneHnmn
nwHBanuaamm B npodeccnoHanbHoro HOpMaTnBOB obpasoBaHnsg, B TOM | yCnyru cneynanuct
COOTBETCTBMM C UX obpasoBaHus, dmHaHcMpoBaHmMs  |yucne nocrasLUmka couymanbHbIX
cnocoBbHocTaAMM npodeccnoHanbHoro coymanbHbIX YCNYT, | IpOdeCcCMOoHanbHOro | ycrnyr B3auMoLeNCTBYeT C

obyuyeHus; YTBEPXAEHHbIX obpasoBaHns u (Mnn) | opraHmMsaymamu,
oKasaHue NomoLym B MNpaBnTENECTBOM NpodEeCCNOHANbLHOro | OCYLLECTBNALLMMMN
cbope n nogave Poccuickon obyueHus. obpasoBarenbHyto
LOKYMEHTOB B depepayun OueHka pesynbTaros - | 4eATEeNbHOCTD,
obpaszoBarenbHyo YAOBMNETBOPEHHOCTb | TEPPUTOPMANbHBIMU
opraHusaumio, LUeHTp KayecTBOM LeHTpamMu 3aHATOCTH
3aHATOCTM HaceneHus. npeaocTaBnNAemMon HaceneHus,
Ycnyra npefocrasnaeTcs yCnyru, oTcyTCTBMe paboTogarenamu u gpyrmmu
npv HanMuMn y 060CHOBaHHBbIX anob. | opraHamy 1 opraHm3ayusaMmun.
nonyyarens coyuarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.
6. CoymanbHo-npaBoBbIE YCNyrn
6.1| Yenyru no 3awuTte KoHcynsTupoBaHue Cpok npegoctaBnenus | YctaHasnueaetca | [lokasarenb kadectsa | Ycnyra npenocraBnaeTcs
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npaB 1 3aKOHHbIX
NHTEPECOoB
nony4arenemn
coymnanbHbIX ycnyr

nonyyarens coyuarnbHbIX
yCnyr no sonpocam,
CBSI3aHHbIM C 3aLUTON
€ro npas W 3aKOHHbIX
nHTepecos, nubo
pasbACHEHWE npasa Ha
nony4eHne 6ecnnaTtHon
IOPUANHECKON NOMOLUM B
COOTBETCTBUU C
AENCTBYIOLLM
3aKOHOAATENLCTBOM,;
COAENCTBME B MNOATOTOBKE
W HanpasneHuu B
COOTBETCTBYIOLLME
opraHbl, opraHnsaymm
3a9BMEHUN N JOKYMEHTOB
(Npn HeobXx0aMMOCTI);
nnyHoe obpalleHue
COTPYAHMKa NnocTaBLyuKa
coymanbHbIX yCryr B
WHTEpecax nonyyarens
coymanbHbIX yCryr B
opraHbl

(B TOM uncne cynebHile
opraHbl), opraHmMsagumn ¢
COOTBETCTBYHOLMMMN
3a8BMEHUAMU N
AOKYMeHTamu (npu
HEeOBXoAUMOCTH);
ocyLecTBrneHme
KOHTPONSA 32 XOA0M
paccMOTpeHUS
LOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHnsaymm
(Npn HeobX0aMMOCTI).

B pamkax TexHonorum
"Conposoxaaemoe
npoxmsaHme" -

ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog A4enUCcTBuUs
Jorosopa o
npeaocTaBneHmum
coumanbHbIX ycryr

YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

- NpegocTaBneHne
yCRyrn AOMKHO
obecneunTb 3aWnTy
npaB 1 3aKOHHbIX
NHTEPECOB
nony4arens
couymanbeHbIX ycnyr
nnbo BOCCTaHOBNEHUE
€ro HapyLUEHHbIX
npas.

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npegocTaBnsaemMon
yCrnyru, oTCyTCTBUE
000CHOBAaHHbIX anob.

COTPYAHWUKOM NOCTaBLUMKa
couuanbHbIX YCNyT,
NUMEIOLLUM IOpUANYECKOE
obpasoaHue nnbo
BrageoLwmm
COOTBETCTBYHOLMMU
3HaHUAMN.
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ocyLecTBrneHme
KOHTPONSA CO CTOPOHbI
COTPYAHMKa NnocTaBLyuKa
coymanbHbIX yCryr 3a
BbINOMNHEHWEM JENCTBUN
nonyyarens coyuarnbHbIX
YCNyr Npv NOArOTOBKE U
HanpasneHun B
COOTBETCTBYIOLLME
opraHbl, opraHnsaymm
3asBNEHUNA U

L OKYMEHTOB.

Yecnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.

6.2

OxkaszaHne nomoLu B
odbopMIeHnn n
BOCCT@HOBMNEHUMN
LOKYMEHTOB
nony4arenemn
coymanbHbIX ycnyr

OcyulecTneHne nomoLm
nony4arento coymarnbHbIX
yCNnyr B HanucaHumm
LOKYMEHTOB U
3anonHeHun oopm

L OKYMEHTOB;

oKasaHue NomoLym B
cbope n nogave B
COOTBETCTBYIOLLME
opraHbl, opraHnsaymm
JOKYMEHTOB (CBEAEHUN),
HeobxoanMbIX AN
BOCCT@HOBMNEHMWS

L OKYMEHTOB;
ocyLecTBrneHme
KOHTPONSA 32 XOA0M
paccMOTpeHUS
LOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHnsayumm.

B pamkax TexHonorum
"Conposoxaaemoe

Cpok npegocraBneHus
ycnyru
yCTaHaBnmuBaeTcs
WHAMBUAYanNbHO B
nepuog A4enUCcTBuUs
Aorosopa o
npeaocTaBneHum
coumanbHbIX ycnyr

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

lMokasaTenb kayecTBa
- NpeaocTaeneHme
YCNyru AOMKHO
obecneuntb
Hagnexaijee u
CBOEBPEMEHHOE
ocbopmMneHne
AOKYMEHTOB 1 (Unn)
BOCCTaHOBIEHME

L OKYMEHTOB
nonyyarens
coumanbHbIX YCryr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX »arnob.

Yecnyra npegocrasnaeTca
COTPYAHWKOM MOCTaBLLUMKa
couymanbHbIX YCryr,
UMELLMM topugunyeckoe
obpasoaHue nnbo
Brnageowum
COOTBETCTBYOLLMMMU
3HaHNSAMUW, B TOM Yucne ¢
y4yeTOM
MEXBEAOMCTBEHHOIO
B3auMOJeNnCTBUS.
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npoxmsaHme" -
ocyLecTBrneHme
KOHTPONSA CO CTOPOHbI
COTPYAHMKa NnocTaBLyuKa
coymanbHbIX yCryr 3a
BbINOMNHEHWEM JENCTBUN
nonyyarens coyuarnbHbIX
yCRnyr Npy HanncaHum
LOKYMEHTOB U
3anonHeHun oopm
AOKYMEHTOB; Nojade B
COOTBETCTBYIOLLME
opraHbl, opraHnsaymm
JOKYMEHTOB (CBEAEHUN),
HeobxoanMbIX AN
BOCCT@HOBMNEHMWS

L OKYMEHTOB.

Yecnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.

7. Ycnyr B Lensix NoBbILLEeHUS KOMMYHUKaTUBHOIO NoTeHuuana nony4yarenein coymarnbHbiX YCNyr, UMEKOLWMX OrpaHUYeHNs XN3HeAeaTenbHOCTM

71

ObyuyeHne
MONb30BaHNIO
TEXHUYECKUMM
cpeacTeamm
peabunutayum

BbisicHeHue cTeneHn
BNageHus nonyyarenem
coymanbHbIX YCIyr,
ABNAOLMMCSH
WHBaNWAOM, HaBblkamu
nonb3oBaHNs
TEXHUYECKMMMN
cpeacTsamm
peabunutayuu;
HarnsgHoe obyyeHune
NPakTUYECKUM HaBblKam
nonb3oBaHNs
TEXHUYECKMMMN
cpeacTsamm

Cpok npegocraBneHus
ycnyru
yCTaHaBnmuBaeTcs
WHAMBUAYanNbHO B
nepuog A4enUCcTBuUs
Aorosopa o
npeaocTaBneHum
coumanbHbIX ycnyr

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuickon

lMokasaTenu kayecTsa
- NpeaocTaeneHme
YCNyru AOMKHO
obecneunTb ymeHue
WHBanNMA oM
CaMOCTOATENBbHO
Nnornb30BaTbCs
TEXHUYECKUM
CPEACTBOM
peabunutayun.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon

Yecnyra npegocrasnaeTca
nony4arento coymanbHbIX
YCNyr, ABNALWEMYCA
WHBanuMaoMm, B COOTBETCTBMM
C NHANBUAYanbLHON
nporpamMmmon peadunuragum
unun abunutaymm nHeanuaa.
Yecnyra npegocrasnaeTca
COTPYAHWKOM MOCTaBLLUMKa
couymanbHbIX YCryr,
UMerLMM cneumanbeHble
3HaHus. MNpu okasaHnK
YCNyru COTpyaHUK
nocrasLUmka couymanbHbIX
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peabvnurayumn nytem depepayun yCnyru, oTcyTCTBMe YCNyr AOIMPKEH NPOSBNATb
npoBeaeHUs 000CHOBaHHbIX anob. | HeOBXoLUMYIO
WMHANBUAYaNbHbBIX NN AEenMKaTHOCTb U
rPynnoBbIX 3aHATUN; KOPPEKTHOCTb MO

OL|eHKa yCBOEHNs OTHOLLEHUIO K Norfy4vaTento
WHBaNMAOM BHOBb coymanbHbIX yCryr.
NPMOBPETEHHbBIX HABbIKOB

nonb3oBaHNs

TEXHUYECKMMMN

cpeacTsamm

peabunutayun.

Yecnyra npegoctaBnaeTca

npv HanMuMn y

nonyyarens coyuarnbHbIX

yCIyr COOTBETCTBYHOLLEN

notpebHocTN.

7.2 | ObyyeHue HaBblkam | BbisicHeHne ctenenn Cpok npegocraBnenus | YctaHasnueaetrca | [lokasarenu kadecTtsa | Ycnyra npegocraBndeTcs
camooBCnyxmBaHus, |BNageHNs HaBblKamu ycnyru YMONTHOMOYEHHBIM | - MPEeAOCTaBneHne COTPYAHWKOM MOCTaBLLUMKa
nepcoHanbHOu camoobcnyxuBaHus, yCTaHaBnMBaeTcs OpraHom B YCNyru AOMKHO couymanbHbIX YCryr,
COXPaHHOCTH, nepcoHanbHOn WHANBUAYAIbHO B COOTBETCTBMM C cnocobcTBoBaThb UMerLMM
obLeHns, NoBeAEHNS | COXPAHHOCTU, OBLLEeHUs, | nepuog AeNCTBuS METOANYECKUMMN hopMUPOBaHUIO Y COOTBETCTBYHIOLLYIO
B ObITy U nosegeHns B ObITy 1 Jorosopa o pekoMeHaaumamMu | nonyyarens ksanudmkaymio. Mpwn
06LLeCTBEHHbIX o6LeCTBEHHbIX MecTax, |npeaocTaBneHum no pacuyety coumanbHbIX ycrnyr oKasaHuu ycnyrum
MecTax, nepeaBMKEHMIO, coymanbHbIX ycrnyr NoAYLUEBbIX HaBbIKOB YUYMTbIBAIOTCH BO3PACT,
nepeaBMKEHMIO, opueHTauuu, HOpMaTnBOB camoobecnyxmBaHus, | PU3NYECKOe U NCUXUYECKOoe
opueHTauuu, CaMOKOHTPOIO, METOAaM dmHaHCMpoBaHUs | NepCoHarbHOM COCTOSIHME,
CaMOKOHTPONIO, peabvnuraymm unu coymanbHbIX YCNYT, | COXPaHHOCTY, WHAUBMAYaNbHbIE
MeToaam abunurayum; YTBEPXAEHHbIX obueHuns, noseaeHns | 0cobeHHOCTM nony4varens
peabvnutayuu unu | HarnsgHoe oby4veHue MNpaBnTENECTBOM B ObITYy 1 couymanbHbIX YCryr,
abunutayun NPaKTUYECKMM HaBbIKaM Poccuickon OOLLECTBEHHbIX pekomMeHaauum

nyTem NpoBEAEHUA depepayun MecTax, WHAWBUAYaNbHON
WMHANBUAYaNbHbBIX NN NepeaBMKEHWIO, nporpamMmmel peabunuraymm
rPynnoBbIX 3aHATUN; opueHTayuu, unun abunutaymm nHeanuaa.
OL|eHKa YyCBOEHNS BHOBb CaMOKOHTPOSIO, Mpwn okasaHum ycnyrm
NpMoBpPETEHHbBIX MeToAam COTPYAHUK NOCTaBLUuKa
HaBbIKOB. peabvnutaymm unu coymanbHbIX YCryr A4OMMKeH
Ycnyra npefocrasnaeTcs abunutayun. nposiBNATbL HEOOXoAUMYHO

npwu HanU4n y

OueHka pesynbraros -

AENNKatHOCTb U
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nony4arens coumnarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.

YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
YCNnyru, oTCyTCTBME
000CHOBaHHbIX anob.

KOPPEKTHOCTb MO
OTHOLLEHWIO K Mony4aTernto
coumnanbHOW ycnyri.

7.3

lMpoBeaeHne
MEPONPUSTUN NO
BOCCT@HOBIEHUIO
FIMYHOCTHOIO n
coymanbHoro
craryca,
PU3KYNBTYPHO-
034,0POBUTESbHbIX
MEPONPUSTUN

OueHka NUYHOCTHOrO U
coymanbHoro craryca
nonyyarens coyuarnbHbIX
yenyr,

onpeaernexHne n
npoBefeHne KoMnekca
MEpPONPUATUN NO
BOCCT@HOBIEHUIO
FINYHOCTHOIO n
coymanbHoro craryca
nonyyarens coyuarnbHbIX
yenyr,

nposegeHne
PU3KYNBTYPHO-
034,0pOBUTENbHbIX
MEPONPUSTUNA,
opraHusaums un
nposegeHne

MPOrynoK Ha CBEXeM
BO3JyXe.

Yecnyra npegoctaBnaeTca
nyTem NpoBEAEHUA
WHANBUAYamNbHbBIX U
rPYNMNoOBbIX 3aHATUN.
Yecnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX
yCIyr COOTBETCTBYHOLLEN
notpebHocTN.

Cpok npegocraBneHus
ycnyru
yCTaHaBnmuBaeTcs
WHAMBUAYanNbHO B
nepuog A4enUCcTBuUs
Aorosopa o
npeaocTaBneHum
coumanbHbIX ycnyr

YcTraHaesnusaeTca
YMOSTHOMOYEHHbIM
OpraHom B
COOTBETCTBMM C
METOANYECKUMMN
pekoMeHAaumaMm
no pacuyety
NoAYLUEBbIX
HOpMaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YTBEPXAEHHbIX
MpaBuTenbLCTBOM
Poccuiickon
degepaynu

[Nokasarenu kayecTea
- npegocTaBneHune
YCINyrn AOMKHO
obecneunTb
coumanbHyro
ajantaumio n
MHTErpayuio
nonyyarens
coumanbHbIX YCNyr B
obuecTBo.

OueHka pesynbraros -
YA,0BMNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCrnyru, OTCyTCTBUE
000CHOBaHHbIX anob.

Yecnyra npegocrasnaeTca
COTPYAHMKaMW NOCTaBLUMKa
couymanbHbIX YCryr,
nMerLMn
COOTBETCTBYHIOLLYIO
kBanudukayuo nnbo
NpVBNEYEHHBIMN
BONOHTEPaMM
(aobposonbuamu). Mpu
oKasaHuu ycnyr
YUYMTbIBAIOTCH BO3PACT,
hbunsnyeckoe n ncuxmyeckoe
COCTOSIHME,
WHAUBMAYaNbHbIE
0COBEHHOCTU nonyyarens
coymanbHbIX yCryr.
[MpegocrasneHune ycnyru
HanpaBneHO Ha BOBMNEYeHne
nony4arens coymanbHbIX
YyCNyr B pasnuyHble opmbl
XKN3HEAEATENBbHOCTU C
YYETOM COCTOSHUS €ro
340pOBbS, BOCCTAHOBIEHNE
yTpadeHHbIX U Co3gaHne
HOBbIX COLMarnbHbIX CBA3EN,
coymanbHyo agantaymio K
XKN3HN B obLLEeCTBE.
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MNoapaspen 2. NOPAAOK NPEAOCTABJIEHUA COLMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbIX YCNYI B CTALUMOHAPHOWN ®OPME
COUMATIbHOIo OBCIYXUBAHUA AETCKUMUA
NCUXOHEBPOJNIOrMYECKUMU AOMAMU-UHTEPHATAMU U APYTUMU
OPUANYECKUMW NULUAMU HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NMPABOBOW ®OPMbI U (MNW) UHOMBUOYATNBHLIMA
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATIOMMYHYIO AEATENBHOCTU YKASAHHOU OPFAHU3ALIUU

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXxusaHne B cTaunoHapHon popme B COOTBETCTBUUN C
HaCTOSILUUM NOApPa3LENOM NpeaoCcTaBnNAeTCs:

1.1.1. HecoBepLueHHONETHMM (B BOo3pacTe oT 3 neT A0 18 neT), Mmetrowum
aHOManun YMCTBEHHOrO pPas3BUTUSA, NMPU3HAHHBbIM HYXAOLWNUMUCA B CoLMUasribHOM
obcnyxneaHum (panee - HECOBEPLUEHHOMNETHMWE) B CBA3N C OLHOBPEMEHHbLIM
HanMuMem y HUX Ccrejyrowmux o6CTOATENbCTB, YXYALUALWMX WAN CNOCOBHbIX
YXYALLUUTb YCIOBUS XN3HELEATENBHOCTMU:

a) nonHas WnM YacTuyHas yTpata CcnocobHOCT NGO BO3MOXHOCTM
OCYyLLecTBNATb camooOcnyXuBaHue, CaMOCTOATENBHO nepeaBuraTbes,
obecneunBatb OCHOBHbIE JKW3HEHHblE MNOTPEOHOCTM B  CUMY  Hanuuus
NHBaNWUAHOCTH;

0) oTCyTCTBUE BO3MOXHOCTM obecneveHns yxoga (B TOM YNCre BPEMEHHOrO)
3a MHBanNUAOM, a TakKe OTCYTCTBME NONEYEHNS HaL HUM.

1.1.2. ManomobunbHbiM MHBanuaam (B Bo3pacte oT 18 net go 35 ner
BKIMIOYUTENBHO), WMEIOLMM aHOMarunm yMCTBEHHOIO pasBUTUSA, HE WUMEIOLUM
arpeccum 1 aytoarpeccuu, paHee nonyyasBluMm —couuanbHble  yCrnyrm B
opraHu3auusx, ykasaHHbIX B MyHKTE 1.2 HacToALWEeWn rmnaebl (Janee - UHBanuabl
ctapwe 18 neT), Npu3HaHHbIM HyXAaLWMMUCa B coumnanbHoM obcnyxmBaHun B
CBA3N C OJHOBPEMEHHbIM HanMYMEM Yy HUX criegylowmx o6CTOATENBCTB,
YXYALLAKOLUX NN CMOCOBHbIX YXYALLUMTL YCNOBUSA XU3HEAEATENBHOCTH:

a) nonHas WnM YacTuyHas yTpata CcnocobHOCT NGO BO3MOXHOCTM
OCYyLLecTBNATb camooOcnyXuBaHue, CaMOCTOATENBHO nepeaBuraTbes,
obecneunBatb OCHOBHbIE JKW3HEHHblE MNOTPEOHOCTM B  CUMY  Hanuuus
NHBaNWUAHOCTH;

0) oTCyTCTBUE BO3MOXHOCTM obecneveHns yxoga (B TOM YNCre BPEMEHHOrO)
3a MHBanNUAOM, a TakKe OTCYTCTBME NONEYEHNS HaJ HUM,

B) OTCYTCTBME Yy MWHBanua, HyXjalowerocs B NOMOWM U yXOAe,
POACTBEHHUKOB (MHbIX YNEHOB ceMbW) NMOO WHbIX NUL, KOTopble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneuntb emy
MOMOLLb U YXO4,.

1.2. CoumarnbHble ycryrm B cTauMoHapHoM dopme B COOTBETCTBUM C
HacToALMM Nofpasfenom NPefoCTaBnAloTCA AETCKUMU NMCUXOHEBPONOrMYECKNMM
AOMaMU-UHTEPHATAMU WU APYTUMU IOPUAMYECKMMW NLAMUA HE3AaBUCUMO OT MX
OpraHM3aunoHHO-NPaBOBOU doopmbl n (nnn) WHANBUAYaNbHbIMA
npeanpuHUMaTENaMH, OCYyLLECTBNAOLUMM AEATENbHOCTD, aHarnormyHyto
AEATENbHOCTM YKa3aHHOW opraHM3aunn.
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[1eTCKMA  NCUXOHEBPONOrMYECKUA AOM-UHTEPHAT - MeauMKo-coumanbHas
peabunutauMoHHas  opraHu3auusl, npejHasHadeHHass AnsS  NOCTOSIHHOrO,
BPEMEHHOIO N NATUAHEBHOrO (B HEAEmNt0) KPyrnoCyTOMHOro NpoXuBaHUs AeTen C
aHOManuMsMm yMCTBEHHOIO PasBUTUS, HYXAAKOLUUXCH NO COCTOSIHUIO 340POBbS B
yxoae, ObITOBOM N MEAULMHCKOM OBCNyXUBaHUKU, a TakkKe B COLManbHO-TPYA0BOW
ajgantauuu.

HecosepLueHHoNeTHNE, ykasaHHble B nognyHkte 1.1.1 nyHkta 1.1 rnasbl 1
HacTodWero noapasgena, MPU3HaHHble HyXZawwumuca B counanbHOM
oOCny>XMBaHMN B CBA3UM C BPEMEHHbIM OTCYTCTBUMEM BO3MOXHOCTU obecrnevyeHus
yxoga 3a HUMWU, a TaKke B LUEensax peanusauuu WHAUBUAYanbHOW Nporpammb
peabunutaumm nnu adbunutaumn pebeHka-uHBanuaa, NOMeLYaroTCs B AETCKAN
NMCUXOHEBPOOrMYECKUN LOM-UHTEPHAT BPEMEHHO.

1.3. pu Hanuuuu y nHBannaoB ctapwe 18 neT, ykasaHHbIX B NOAMYHKTE
1.1.2 nyHkTa 1.1 rmaebl 1 HacTodAWero nogpasaena, HyXaarLwmxca B NOMOLYA U
yxoae, POACTBEHHUKOB (MHbIX YNEHOB ceMbM) MO0 MHbIX NUU, KOTopble 065a3aHbl B
COOTBETCTBMN C 3aKOHOZaTenbCTBOM Poccunckon depepaumn obecneunTtbs UM
NOMOLLb N yXo4 (fanee - poACTBEHHUKW), NHBanNUAbl cTaplue 18 neT npusHaroTcs
HyXaalwnMmmca B coumanbHOM o06CnyXmBaHUM B COOTBETCTBUM C HaCTOALLMM
noapasgenom B Criyyae OTCYTCTBUSA BO3MOXHOCTU obecrneyeHus poaCTBEHHUKaMN
nomMoLyM 1 yxoga (B TOM Yncne BPEMEHHOrO) 3a HUMW.

1.4. B uncne poACTBEHHUMKOB, KOTOpble 0643aHbl B COOTBETCTBUM C
3akoHogatenbctBoM Poccunckon Pepepauun obecneunts MNOMOLWb U YXOp,
rpaxkgaHam, HyXgaroLmMmcs B NOMOLUM N yXoA4e, B LEenax HacToaLwero noapasgena
YUNTbIBAOTCA: POANTENN, YCbIHOBUTENN.

1.5. K uncny poAaCTBEHHMKOB, Yy KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecnevyeHnsa NOMOLYM U yxofa 3a uHBanuaamm ctapLue 18 nert, oTHOCATCA:

a) HepaboTalLue nNeHCUOHEPbl, AOCTUMLUME BO3pacTa, YCTaHOBEHHOrO
yacTtblo 1 cTatbu 8 PegepanbHoro 3akoHa ot 28.12.2013 Ne 400-93 «O cTpaxoBbIxX
NeHCUAX», U NHBanugbl 1 1 2 rpynn;

0) rpaxaaHe, otbbiBaOLME HakasaHue B BUAE NULieHns cBobobl;

B) POACTBEHHWKW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecrnevyeHus
MOMOLUM U yxoja B CuUNy OOBLEKTUBHBIX MNPUYNH, MPU3HAHHbIE TaKOBbIMU MO
peLueHntio Komnceumu.

1.6. PeweHne Komuccmn 06 OTHECEHMM pPOACTBEHHUKOB, YKasaHHbIX B
nognyHkte "B" nyHkTa 1.5 rnaebl 1 HaACTOALUEro nogpasgena, K Kkateropuv nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OfecnedyeHus nomowy N yxoga WHBanuay
ctapwe 18 neT, nepecmaTpuBaeTca B Cnyyae nonydeHus wuHdopmaunm o6
YCTPaHEHNN MPUYUH, NO KOTOPbIM POACTBEHHMKM OTHECEHbl K KaTeropuu nuy, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb obecrneyeHms noMoLm n yxoaa.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacToAWMM NoApas3fenoM MoJaeTcs B NOpsAKe, YCTAHOBNEHHOM MNyHKTOM 1.1
rnasbl 1 pasgena 1 Hactosawero Mopaaka:

- poguTenamm (MHBIMHK 3aKOHHbIMM npegcTaBuTeENAMM)
HEeCOBEpLUEHHONeTHEro B Bo3pacte A0 14 neT C  yyeTOM  MHEHus
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HeCcoBepLUEHHONETHero, gocTturwero so3pacta 10 ner,

- poauTensimmn (MHBIMMK 3aKOHHbIMU npeacTaBuTeENsMm)
HeCOBepLUEHHOMNETHErO, NPU3HAHHOTO B YCTaHOBMNEHHOM nopsiake
HeaeeCcnoCoOHbIM,

- HECOBEPLUEHHONETHMM CTapLue 14 NeT C MMCbMEHHOro cornacusa poauTenen
(MHbIX 3aKOHHbIX NpeacTaBuTenen),

- UHBanuaom ctapwe 18 net nnbo ero npeacTaBuTeNem.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) NNCbMEHHOE cornacue poauTtenen (UHbIX 3aKOHHbIX NpeacTaBUTENENn) -
ANS HecoBepLUeHHONETHero crapwie 14 ner,

6) AOKYMEHT, NOATBEPKAAIOLLMIA NONHOMOUYNS NPEACTABUTENS, B CNyYyae ecnm
3a MONyYeHNEM rOCYAapPCTBEHHOW YCNyrn B MHTEpPEcax MHBanuaa crapiwie 18 net
obpaLyaeTtca ero npeacTaBUTEND;

B) 3akntoyeHue BpavyedbHON KOMUCCUM C ydacTUEM Bpava-TepanesTa, Bpaya-
dTn3naTtpa, Bpada-ncuxmatpa, ALepmaTtoBeHeponora O COCTOSHUM 34,0pPOBbS
rpaXkgaHuHa Cc yKkasaHMeM PEeKOMEHAYEMOro Tuna opraHusaumn, oCyLecTBRSoWen
CTaumnoHapHoe couunanbHoe obcnyXusaHue (CPOK AEWACTBUSA LUECTb MECHAUEB CO
AHSA Bblgayn);

Ona nHBanngoB (MO AOCTUMXEHMIO Bo3pacta 18 neT), Haxoasawmxca Ha
CTaumoHapHOM couunanbHOM oOCnyXMBaHUN B AETCKOM MNCUXOHEBPONOrMUYECKOM
AOMe-UHTepHaTe (Ha AeHb Nojadn 3asBneHus), - BbiNMCKka U3 UCTopum BonesHn no
nToram nOCneAHEN AuCnaHcepusaunn, coiepxailjas CBEAEHMS O 3aKiovYeHUsaX
Bpauya-TepanesTa, Bpavya-pTnInaTpa, AepMaToBeHeponora, 3aKknoyeHne
BpauebHON KOMMCCMM C ydyacTUEM Bpadva-ncuxmarpa O COCTOSAHUM 340POBbSA
rpaXkgaHnuHa C ykasaHuem KpaTKoro ncMxnuyeckoro crtatyca u peKoMeHayemoro tuna
opraHusauun, ocyLecTBNSAOLWEN CTaUuMOHapHOe coumanbHoe obcnyXxusaHue (CpoK
AENCTBUS LWECTb MEeCSALEB CO AHS Bblgaun);

r) 3aKn4eHue Bpada-ncuxmaTpa C yKasaHMeM KpaTkoro MCUXmMYecKoro
ctatyca (CpoKk Aenctens He Oonee LwWweCcTM MeCcAueB CO AHA Bblgaun) (ans
WHBanNMAoB crapwe 18 neT, 3a UCKMIOYEHNEM HaxXOAALWMXCA Ha CTauMOHapHOM
couunanbHoOM o6CnyXnBaHUN B AETCKOM NCUXOHEBPONOrMYECKOM AOME-MHTEPHATE);

A) 3aKnoyeHne MEeLVULUMHCKOW OpraHM3auuMnm O Hanmuuum MeAULMHCKUX
MPOTUBONOKA3aHNA, B CBSA3W C HalMYMEM KOTOPbIX MPaXXAaHUHY UNu nony4yarento
counanbHblX YCNyr MOXeT OblTb OTKazaHo, B TOM u4WCME BPEMEHHO, B
NPefoCTaBNEHUN couManbHbIX YCrnyr B CTauuMoHapHoW copme (Ana rpaxaad,
nMmeLwmnx 3aboneBaHns, B CBA3W C HanMuMEM KOTOPbIX [paXkaaHWHY WUnu
Monyyartento coumnanbHbIX YCIyr MOXET OblTb 0TKa3aHO, B TOM YMCNE BPEMEHHO, B
NpPesOoCTaBMNEHNN CoLManbHbIX YCNyr B CTaUMOHapHON hopme);

€) CBUAETENbCTBO O POXAEHUM, B Cryyae BbljayuM [AAHHOIMO J[OKYMEHTA
KOMMNETEHTHbIM OPraHOM WHOCTPaHHOrO rocyaapcTBa, W €ro HotapuarnbHO
YAOCTOBEPEHHBIA MNEPEBOS Ha PYCcCKUA A3bIK  (4NA  HECOBEPLUEHHOMNETHMX
nonyyarenen counarnbHbIX YCNyr, HE AOCTUrLLMX BO3pacTa 14 ner);

X) KONUA pELLEHUS cyaa O NPU3HaHWM rpaxjaHWHa HeAeecrnocobHbIM C
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OTMETKOW O BCTYMNIEHNN B 3AKOHHYIO CUMy (NpY Hanmmuun);

3) OOKYMEHTbI, MOATBEPXKAAOLUME OTCYTCTBME BO3MOXHOCTM obecnevyeHns
POACTBEHHUKaAMW, yKa3aHHbIMA B NyHKTe 1.4 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
nognyHktax "a", "B", "r" nyHkta 3.2 rnaebl 3 HacTosALWero nogpasgena). K uucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTUW  obecrneyeHus
POACTBEHHUKaAMW MOMOLUM W yXxoja rpaxAaHUHYy, OTHOCATCHA. J[AOKYMEHTbl O
TPYAOBOWN AEATENbHOCTU; AOKYMEHTbI, NOATBEPKAAOLWME AOXOAbl 3a ABEHajguaTb
NocCneaHuxX KaneHaapHbiX Mecsaues, NPeLeCTBYIOWNX MecaLy nogaqn 3asaBneHus;
AOKYMEHTbI, MOATBEPXAAOLUNE Hannume pacxoHblX AEHEXHbIX 00a3aTenbCTs,
AOKYMEHTblI O COCTOSIHAW 34,0pPOBbSl, @ TakKe AOKYMEHTbl, MPeAoCTaBlEHHbIE B
NOATBEPXKAEHME Hanuuua OOCTOATENLCTB, B CUMY KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb CO CTOPOHbl POACTBEHHMKOB oOOecneuntb MNOMOLWb W yXo4
rpakgaHunHy.

Mpn npeaocTaBneHMM  AOKYMEHTOB, MPEAYCMOTPEHHbIX  HAaCTOALUMM
NOAMYHKTOM, COAEepXalymx nepcoHanbHble AaHHble U3NYeCcKnXx nuul, He
ABMNSOLWNXCA 3a9BUTENSMN B COOTBETCTBMM C HacToALUM [opsagkom M NyHKTOM 3
ctatb 2 depepanbHOro 3akoHa oT 27.07.2010 Ne 210-®3 "O6 opraHusauum
NPefOCTaBNeHNs  rocyaapCTBEHHbIX W MyHULMNAnbHbIX — yCnyr',  Takke
npeacTaBnseTcs nx cornacue Ha o6paboTKy NepCcoHarnbHbIX AaHHbIX;

N) AOKYMEHTbI, MOATBEPXAAOLNE AOXOAbI rpaKaaHnHa, YSIeHOB €ro CeMbMU
3a ABeHajuaTb MOCMefHUX KaneHAapHbIX MecsiueB, NpeaLuecTBYIOLUX Mecauy
nojayn 3asBneHus (3a WCKNIOYEHWEM [O0XOAO0B, MOMyvyaemblX B BUAE MEHCUM U
(MNN) MHBIX BbINMAT B OpraHax, OCyLYeCTBAIOLWUX NEHCUOHHOE obecnevyeHne; mep
coumnanbHON NOALEPXKKN HACENEHUS, MOMy4YaemblX B OpraHax couuanbHOW 3awuTbl
HaceneHus; nocobun no 6espaboTuue, Nonyyaemblx B TEPPUTOPUAanbHbIX LUEHTpax
3aHATOCTU HaceneHus TiOMeHCKoM obnactn) (3a WCKITIOYEHUMEM  TpaxaaH,

yKasaHHbIX B nognyHkTax "a", "B", "r" nyHkTta 3.2 rnaBbl 3 HACTOALYEro nogpasaena).

Ecnu rpaxgaHunH (4neHbl ero ceMmbn) HE MMEET BO3MOXHOCTU NOATBEPAUTL
AOKYMEHTanNbHO BWAblI AOXOAOB, 3a WCKMAIOYEHUMEM [AOXOAOB OT TPYAOBOW W
WHAVBUAYaNbHON npeanpUHNMAaTENBCKON AEATENBHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEeKnapupoBaThb B 3asBNEHUMN.

K) AOKYMEHTbl, CBWAETEMbCTBYIOLME O TOM, 4YTO TrpaXgaHUH SBrsETCA
nocTpajaBLUMM B pe3ynbrarte BOOPYXEHHbIX MEXHAaUMOHAamNbHbIX (MEX3ITHUYECKMX)
KOHMUKTOB (NpK Hannuum),

N) [AOKYMEHTbI, NOATBEPXKAAOLNE POACTBEHHbIE CBA3WN [PaKAaHWHA W
COBMECTHO 3aperMcTpupoBaHHbIX C HUM UYNIEHOB €ro CEMbM, YKa3aHHbIX B
3asBMNEeHNN:  AOKYMEHTbl, YAOCTOBEpPSAOLNE JIMYHOCTb, CBUAETENbCTBA O
rOCyAapCTBEHHOW PErMCTPALIMN AKTOB MPaXXAaHCKOrO COCTOSHUSA (32 UCKITHOUYEHUEM

rpaxaaH, ykasaHHblx B nognyHkrax "a", "B", "r" nyHkta 3.2 rmasbl 3 HacTosLIEro
nogpasaena).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
NHUUMaTUBE:

a) CBUAETENbCTBO O POXAEHUM (AN HECOBEPLUEHHOSIETHMX MonyyaTteneun
coumanbHbIX YCRYr, HE A4OCTUrNX Bo3pacTa 14 ner),



55

6) cnpaBKka 0 HANMUUUN MHBANMAHOCTU C YKa3aHWeM rpynmnbl MUHBaNMMAHOCTY;

B) MHAMBUAYanNbHas nporpamma peadbunutaumm nnm abnunutaumm UHBanuaa,
pebeHKka-uHBanmaa;

) 3aKnioYeHne NCUxXonoro-meaunko-nesarormnyeckon KOMMccum, cogepxallee
CBEAEeHuA 0 BO3MOXHOCTM n (nnn) HeoBXoAUMOCTH OCBOEHUSA
HEeCOBEPLUEHHONETHUM ajanTupoBaHHOW obpasoBaTteribHOM nporpamMmmbl (4SS
HEeCOBEpPLUEHHONETHUX);

A) AOKYMEHT, NOATBEPXKAAOLWMIA PEMMCTPALMIO B CUCTEME UHAUBUAYaANBHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

€) pacnopsiauTenbHbIA akT opraHa Onekn N NonevynTenbcTBa O HasHaYeHUn
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

X) pacrnopsguTenbHbIA akT opraHa ONeKkn U NOMeyYnMTeNbCTBa O Ha3HayeHuM
OneKkyHa (B OTHOLUEHUM nuua, NPU3HaHHOrO B YCTAHOBMIEHHOM 3aKOHOM nopsaake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn JYHKUMN OMneKyHa WCMOSIHAET oOpraH Onekn W nonedynTenbcTea) (4N4
WHBanNMAoB cTapwle 18 neT), B cnyyae ecnn B MHTEpPecax rpaxaaHnHa obpawyaercsa
€ro 3aKOHHbIV NpeaCcTaBUTEND;

3) AOKYMEHTbl O AOXOjax rpaxpaHuHa, YneHoB ero CembW, rnonyyvyaembiX B
BUAE MEHCUN U (UNN) MHbIX BbINNaT B OpraHax, OCYLECTBRASAOLWWMX MEHCUOHHOE
obecneyeHne, mep coumnanbHOM MNOAAEPXKKN HACerneHNsa, nosiydaembiX B OpraHax
couuanbHOW 3awuTbl HaceneHusi; nocobum no 6GespaboTuue, nonyvyaembix B
TeppuUTOpMarnbHbIX LEHTpax 3aHATOCTM HaceneHua TioMeHckon obnactn 3a
ABeHajuaTb MOCMNeAHUX KaneHgapHblX MecaueB, nNpeaLuecTBYOWKUX Mecauy
nogauun 3asiBfeHns (3a UCKMIOUYEHMEM rpaxaaH, ykasaHHbIX B nognyHktax "a", "B",
"r" nyHkTa 3.2 rnaebl 3 HACTOSALEro nojpasaena);

1) BbINMCKa N3 EAMHOro rocyaapCTBEHHOMO peecTpa HeABMKUMOCTM O NpaBax
rpaXkaaHuHa Ha UMEIOLUMECS Y HEro 0ObEKTbI HEABUXMMOTO UMYLLIECTBA;

K) cCBEAEHUA O perncrpauumn no MecTy XutenbcTBa (npedbiBaHMS) YNEHOB
CeMbX rpaxpaHuHa, COBMECTHO 3aperMcTpMpoBaHHbIX C HUM, YKasaHHbIX B

3a8BMNeHMN (3a WCKMIYEHMEM rpaiaH, yKasaHHbIX B nognyHktax "a", "B", 'r
nyHkTa 3.2 rnasbl 3 HAaCToALYEro nogpasaena).

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumarnbHble ycnyru B CTauuoOHapHOW dopMe  CcouumarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', NnpeaocTaBnsAoTCs HECOBEPLUEHHONETHUM, MPU3HaHHBbIM HYXAaloWMMNUCS B
counanbHom obcnyxusaHuu, B obbemax, OnpeaeneHHbIX npunaralwumMmncs K
HacTosLeMy Nogpasaeny cTaHaapTammn couunarnbHbIX yCnyr; nHBanuaam ctapiue 18
neT, NPU3HaHHbIM HYXJalLWMMUCA B coumanbHOM obcnyxusaHui, B obObemax,
onpegeneHHbIX npunaralwuMics K noapasgeny 1 pasgena 2 HacTosLwero
Mopsaka cTaHgapTamy coumanbHbIX YCYT.

3.2. CoumarnbHble ycrnyru B CTauuoHapHOW dopMe  CcouuarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
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"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIx npunaraowmMmMncsa K HacTosLwemy nogpasaeny
CTaHAapTamy couuanbHbIX YCRyr, NpejocTaBnsalTca GecnnatHo  crnegyrownm
KaTeropusim  rpaxgaH, [MpuU3HaHHbIM  HyXJalWwuMMcs B couunanbHOM
obCcnyXmBaHun:

a) HECOBEPLUEHHONETHUM,

0) uHBanuaam cTapwe 18 neT, ecnn NX CpeaHeayLeBON [AOXOH HUXKe
BEMNYMHBI MPOXUTOUYHOrO MUHUMYMaA, YCTAHOBMEHHOrO B THOMEHCKOM obnactu no
COOTBETCTBYIOLUEN couunanbHo-gemorpadmyeckon rpynne (gna  nonyyareneu
coumanbHbIX YCRYT, Y KOTOPbIX NPaBo Ha NonyyYeHne counanbHbIX YyCrnyr BO3HUKNO B
COOTBETCTBUN C MOCTaHoBreHnem [lpasutenbcTea TiOMEHCKoOn obnactn OT
02.03.2006 Ne 40-n "O coumanbHoM O6CRyXMBaAHUN HaceneHus B THOMEHCKOW
obnactu");

B) nuuam M3 uucna [eTen-cupot, AeTen, ocTaBumxca 0e3 nonevyeHus
poauTenen, 3asepumeLLUMM npedbiBaHWE B AETCKOM NCUXOHEBPONOrMYECKOM AOoMe-
WHTEepHaTe, HO He CTapLue 23 neT,

r nvgam, nocTpajaBlUMM B pe3ynbTate uYpe3BblYalHbIX  CUTyauuu,
BOOPYXXEHHbIX MEXHaUNOHanNbHbIX (MEX3THUYECKNX) KOHANNKTOB.

3.3. WHBanupam cTapwe 18 neT, nNpU3HaHHbIM HYXAAOWUWMUCA B
counanbHoM o6CnyXmBaHUN, He YyKasaHHbIM B nognyHktax "6" - "r" nyHkTta 3.2
rmaeBbl 3 HacTosWEro nojpasfena, couuarnbHble YCnyru, ykasaHHble B 3aKoHe
TiomeHckon obnactn ot 02.12.2014 Ne 108 "O nepeuyHe coumanbHbIX YCNYT,
npefocTaBnsgemMblX  MOCTaBWMKaMu  couumarnbHbliX  ycnyr', B obbemax,
OnpejeneHHbIX CTaHapTaMmu couumanbHbiX YCRyr, NpeAoCTaBnAlTCA 3a nnary.
Pasmep exemecayHoW nnaTtbl 3a MpeaocTaBrneHne counanbHbIX YCryr B
cTaumMoHapHon hopme coumanbHOro obCnyXnBaHWs PacCUMTbIBAETCA Ha OCHOBE
TapudoB Ha counarnbHble YCRyriM, HO HE MOXET NpeBbllartb CEMUAECATU MATH
NMPOLEHTOB  CpefHEefyLUeBOro  Aoxoja  nonyyaTtens  couuanbHbIX — YCAVT,
paccunTaHHOro B COOTBETCTBUM C noctaHoBrieHuem [lpasutenbctea Poccuinckon
depepaunn ot 18.10.2014 Ne 1075 "O6 yrteBepxaeHun [lpasun onpepeneHus
CpeaHeayLeBOro goxoga Ans npeaocTaBneHns coumanbHbiX yenyr 6ecrnnarHo".

Ona wvHBanupos cTapwe 18 neT, y KOTOpbIX MpaBO Ha nonyyvyeHue
coumanbHbIX yCcnyr B CTauMoHapHOW OpMEe BO3HMKMO B COOTBETCTBUM C
noctaHoeneHuem lNpasuTtenbcTea TiomeHckon obnactyn ot 02.03.2006 Ne 40-n "O
coumanbHom oO6CnyxmBaHUM HaceneHusa B TIOMEHckonm obnactu”, BHOBb
yCTaHaBnMBaemMble pasmepbl nnatbl 3a NpeaoCcTaBrieHMe CcouMarnbHbIX YCAyr,
ykasaHHbIx B 3akoHe TitomeHckon obnactm ot 02.12.2014 Ne 108 "O nepeuHe
coumanbHbIX YCNyr, NpeaocTaBrsieMbiXx MOCTaBLMKamMu coumanbHbIX ycnyr', B
obbemax, onpefeneHHbIX CTaHAapTamu coumanbHbIX YCNyr, He MOryT ObiTb Bbllle
pasmepoB nratbl 3a NPejoCTaBneHne 3TUM NiMLam COOTBETCTBYIOLUUX coLmaribHbIX
YCIyr, yCTAHOBMNEHHbIX MO COCTOAHUIO Ha 31 aekabps 2014 roga.

3.4. CounarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpeneEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
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npeaocrasneHnn counanbHbIX YCIYT.

Mmasa 4. NOPAOOK NPEAOCTABJIEHNA COUNATIBHBIX YCITYT
B CTALULMOHAPHOWN ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. ng npepocTaBneHns counanbHOro obcnyXuBaHuMs B CTauMOHapHOW
dopme  3aKOHHble  NpeacTaBUTENN HECOBEPLUEHHONMETHUX, NPU3HAaHHbIX
HYXAalWNMNCa B coumanbHOM obcnyxusaHuu, obpaljaroTca B opraH Onekn u
noneynMtenbCcTBa NO MECTY XWUTenbCTBa unn npebbiBaHua pebeHka ans
oPopMIIEHNA CNEAYIOLNX JOKYMEHTOB:

a) HanpaeneHuss B [LETCKUA MNCUXOHEBPOSIOrMYECKMA [AOM-UHTEPHAT B
COOTBETCTBUN C MNOPSAKOM, YCTAHOBMEHHbIM MOCTaHOBNeHneM [lpaBuTtenbcTea
TiomeHckon obnactn ot 13.05.2016 Ne 193-n "O Bblgaye HanpasneHUn Ans
NOMeLLeHNsa noj Haj30p UMM BPEMEHHOrO NOMELLEHUS AEeTel B opraHm3aumm Ans
AETEN-CUPOT N AETEN, OCTaBLLMXCA Oe3 noneyeHusa pogutenen”;

6) cornalleHuMs MeXAy 3aKOHHbIM NpeacTaBuUTENEM, OpraHusaumen ans
AETEN-CUPOT U OpraHOM OMEKM M MNOMeuYMTeNnbCTBa O BPEMEHHOM npebbiBaHUN
pebeHka B opraHusauum Ans AETeW-CUPOT B COOTBETCTBMM C MOCTaHOBMEHUEM
Mpasutenbctea Poccunckon Pegepaumm oT 24.05.2014 Ne 481 "O peaTenbHOCTU
opraHusauun ans AeTen-cmpoT 1 ETEen, ocTaBLumMxcs 6e3 noneyeHns poautenen, n
00 yCTPOWNCTBE B HUX AETEWN, OCTaBLUMXCA Be3 nonevyeHnsa pogutenen”.

4.2. CouuwanbHble ycnyrm B CTauyMoHapHouM opme  coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosdwero nogpasfena, npuM OTCYTCTBMA MEAULUUHCKUX MNPOTUBOMNOKa3aHUM,
YCTAHOBMEHHbIX MNpuka3om MuHUCTEpCTBa  34paBOOXpaHeHns  POCCUMUCKOn
depepaumn ot 29.04.2015 Ne 216H "OO6 yTBEPXAEHUM NEPEUYHA MELULMHCKNX
NPOTMBOMNOKAa3aHUN, B CBA3N C HarMYMEM KOTOPbIX rpakAaHWHy Win nonydarterto
coumanbHbIX YCNyr MOXeT ObITb OTKa3aHo, B TOM 4WCMEe BPEMEHHO, B
NPefoCTaBNeHNN counarnbHbIX yCNyr B CTauuoHapHoOW dopme, a Takke opmbl
3aKIOYEHNA  YNONTHOMOYEHHON MEAMUMHCKON OpraHu3auun O Hanuunmm Takux
NPOTUBOMNOKa3aHun".

4.3. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKA3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.4. MNpu obpawjeHnn K nocTaBLUMKY coumanbHbIX YCRyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET Creyowme AOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;

0) cBNAETENBCTBO O POXAEHUM HECOBEPLUEHHONETHEro, He gocturwero 14
net, nubo nacnopT UNN NHOWN LOKYMEHT, YAOCTOBEPSAOLUMN NMYHOCTb rpaxiaHuHa
crtapwe 14 ner,

B) NacrnopT WUAM WHOW AOKYMEHT, YAOCTOBEPSIOWWUA JMYHOCTb 3aKOHHOrO
NpeacTaBUTENS rpaxjaHWHa, B CnyYyae ecnn B UHTepecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

) pacnopsAUTEnbHbIN akT opraHa OMNeKU U MOoneyYnTeNnbCTBa O Ha3HaAYEHUU
OMeKyHa, noneuynTens, NPUEMHOro pPoauTens (B OTHOLLEHUU AETEN-CUPOT, AETEN,
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ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

A) pacnopaguTenbHbIA akT opraHa OfMeku U MOoMeyYnTeNbCTBa O Ha3HAYEHUM
OneKkyHa (B OTHOLUEHUM nuua, NPU3HaHHOrO B YCTAHOBMIEHHOM 3aKOHOM nopsaake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn JYHKUMN OMneKyHa WCMOSIHAET oOpraH Onekn W nonedynTenbcTea) (4N4
WHBanNMAoB cTapwle 18 neT), B cnyyae ecnn B MHTEpPecax rpaxaaHnHa obpawyaercsa
€ro 3aKOHHbIV NpeaCcTaBUTEND;

€) CnpaBKy O Hanuyuu WHBANMUAHOCTU C yKasaHWeMm rpynnbl UHBaNUAHOCTU
(Npwn Hanuuuwn);

X) UHAMBUAYANbHYIO Nporpammy peabvnutadun mnu abunutauum nHeanuaa,
pebeHka-uHBanuaa (Npu Hanuuun);

3) AOKYMEHT, NOATBEPXKAAOWMIA pErMCTpaLnio B CUCTEME NHAUBUAYaANbHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

n) 3aKknrodeHne BpauyebHON KOMUCCUK C ydacThem Bpavya-TepanesTa, Bpaya-
dTM3naTpa, Bpava-ncuxmaTpa, LepMaToOBEHEPONora O COCTOSHUM 340POBbS
rpaXXAaHnHa C yKazaHUEM PEeKOMEHAYEMOro Tuna OpraHvM3aunmn, ocyLECTBMSAOLLEN
CTaLMOHapHOEe coumanbHoe OGCNYXUBaHUE;

Ona nHBanngoB (MO AOCTUMXEHMIO Bo3pacta 18 neT), Haxoasawmxca Ha
CTaumoHapHOM couunanbHOM oOCnyXMBaHUN B AETCKOM MNCUXOHEBPONOrMUYECKOM
AOMe-UHTepHaTe (Ha AeHb Nojadn 3asBneHus), - BbiNMCKka U3 UCTopum BonesHn no
nToram nOCneAHEN AuCnaHcepusaunn, coiepxailjas CBEAEHMS O 3aKiovYeHUsaX
Bpauya-TepanesTa, Bpavya-pTnInaTpa, AepMaToBeHeponora, 3aKknoyeHne
BpauebHON KOMMCCMM C ydyacTUEM Bpadva-ncuxmarpa O COCTOSAHUM 340POBbSA
rpaXkgaHnuHa C ykasaHuem KpaTKoro ncMxnuyeckoro crtatyca u peKoMeHayemoro tuna
opraHusauun, ocyLecTBNSAOLWEN CTaUuMOHapHOe coumanbHoe obcnyXxusaHue (CpoK
AENCTBUS LWECTb MEeCSALEB CO AHS Bblgaun);

K) 3akniovyeHue Bpada-ncuxmarpa C YKasaHUMEeM KpaTKoro MCUXUYECKoro
crtatyca (B OTHOLUEHUM MHBanNMAoB cTtapwe 18 neT, 3a UCKIIOYEHNEM HaxXo ALLMXCA
Ha CTauMoOHapHOM counanbHOM OBCNyXNBaAHUN B 4ETCKOM NCUXOHEBPONOMMYECKOM
AOMe-NHTepHaTe);

n) MEeAVLUMHCKYIO CnpaBKy CO CBEAEHUSMWU O pesynbratax obcrneaoBaHns Ha
TyOepkynes, pesynbrarbl nabopaTtopHbIX UCCNeAoBaHUW Ha rpynny Bo3Oyauteneu
KALLEYHbIX WUHPEKUUI, aila reNnbMUHTOB, AMATEPUIO, MHAEKUMI, NepearoLmxcs
NONOBbIM NYTEM, AaHHbIE O NPOPUNAKTUYECKUX NPUBUBKAX;

M) CnpaBKy, BblgaHHYK) MEAMUNHCKOW opraHusauuen, o6 OTCyTCTBUK
KOHTaKTOB C MH(EKLMOHHbIMW GONbHBIMK MO MECTY NPOXUBaHWUS B TeueHne 21 aHS
AO MOCTYNMEHUS B OpraHu3auuio coumanbHOro o6CnyKMBaHUS CTaUMOHAaPHOro
T™MNa;

H) nonuc obasaTenbHOro MEAULMHCKOrO CTpaxosBaHUsa (NPY Hanuuum);

0) KOMUS peLUeHVNs cyaa O NpPU3HaHWW rpaxiaaHuHa HeaeecnocoBHbIM C
OTMETKOW O BCTYMNIEHNN B 3AKOHHYIO CUMy (NpY Hanmmuun);

M) cornawieHne Mexay 3aKkOHHbIM npeacTaBUTENEM, OpraHusauvMen ans
AETEN-CUPOT U OpraHOM OMEKM M MNOMeuYMTeNnbCTBa O BPEMEHHOM npebbiBaHUN
pebeHka B opraHu3aunn pnsa AeTen-cupoTt (4na AeTei, UMEKLUX poauTenemn,
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yCbiHOBUTENEN NMbO ONeKyHoOB (noneunTenen);

p) aBe doTorpadum moboro opmara AnNA HECOBEPLUEHHONETHUX, He
AOoCTUrumx sospacta 14 net (Cpok gaBHOCTU He Bonee roga).

4.5. OpraH onekn 1 NoneYnTenbCTBa NO MECTY XUTENLCTBA UK NpebblBaHNS
pebeHka npeaocTaBnser B AETCKAA  MCUXOHEBPONOrMYECKAN  AOM-MHTEPHAT
cneayowme LOKYMEHTbI:

a) nunyHoe geno pebeHka, copmMuMpoBaHHOE B COOTBETCTBUM C
nocrtaHoeneHuem [pasutenbctea Poccuinckon depepaunm ot 18.05.2009 Ne 423
"O6 oTaenbHbIX BOMPOCax OCYLLECTBEHNSA OMNEKN U NOMEYNTENLCTBA B OTHOLLEHUN
HECOBEPLUEHHONETHUX rpaxgan" (npy nOMEeLleHnn noAa Haas3op AEeTen-cupor,
AETen, ocTaBLuMxca 6e3 nonevyeHnsa pogutenen);

6) [AOKYMEHTbl, MpPeAyCMOTPEHHbIE NOCTaHoBNEHnemMm [lpaBuTenbCcTBa
Poccuninckon depepaumm ot 24.05.2014 Ne 481 "O peaTtenbHOCTU OpraHu3auni gns
AETEN-CUPOT N AeTen, octaBumxcs 6e3 nonevyeHua pogutenen, n o6 yCTpoucTee B
HUX AEeTEN, OCTaBLUuMxcsa 6e3 noneyeHus pogutenen” (npu BPEMEHHOM NOMELLEHUN
HECOBEPLUEHHONETHUX, MMEILWMX poauTenen, ycobliHoBuTENen, nmbo OnekyHoB
(noneunTenen).

4.6. lNMpekpalwjeHne coumanbHOro obCcnyxmBaH1s B CTauMoOHapHOU dhopme B
MCUXOHEBPOSIONMYECKMX OpraHnsaumax, OkKasbliBalOLMX couunarnbHble  YCnyru,
NPON3BOANTCA B COOTBETCTBMM C 3aKOHOAAaTenbCTBOM Poccuinckon degepauumn o
NCUXMaTPUYECKON NOMOLLW N rapaHTUSaX NpaB rpaXaaH npu ee okasaHuu.

4.7. CpoKk npepocTaBrieHua coumarnbHbIX YCryr B CTauuoHapHon dopme
coumanbHoro obcnyXueaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacTosLero nogpasaena, MoXeT ObITb NPOAEH, HO HE Bonee Yem Ha Tpu roa.

[na npogneHua cpoka npeaocTaBreHus coumanbHbIX YCAyr MnocTaBLUWK
coumanbHbIX YCNYyr HE MEHee, YeM 3a AecATb pabounx gHEN A0 OKOHYaHWSA Cpoka
AENCTBNA WHAMBMAYaNbHOW Mporpammbl MNPEAOCTaBNEHUA COUManbHbIX YCAT,
HanpaBnseT B YNpasneHue 3asBneHue rpaxjgaHuHa numbo  3aKOHHOro
npeacTaBUTeENs, MNpPeAcTaBuTENS O MNPOASIEHMM  CpoKa  NpeaoCTaBreHus
coumanbHbIX ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Cneunanuct
YnpaeneHusa peructpupyer 3aasreHne O MNPOANEHUUM Ccpoka npeaocTaBneHus
coumanbHbIX YCNyr.

K 3asBneHnto O MpOANEHUMU cpoka NPEAOCTaBNEHMS COLManbHbIX YCnyr
MOCTaBLUMK coumanbHbIX yCnyr B 06s3aTenbHOM Nopske npunaraet cneaywowme
AOKYMEHTbI:

a) AOKYMEHTbl, NOATBEPXAAKLWNE OTCYTCTBME BO3MOXHOCTM obecrneyeHus
POACTBEHHUKaAMW, yKa3aHHbIMA B NyHKTe 1.4 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
nognyHktax "a", "B", "r" nyHkta 3.2 rmaBbl 3 HAaCTOALEro nogpasaena),
NPeAOCTaBMNEHHbIE rPaXXAaHMHOM, 3aKOHHbIM NpeacTaBUTENEM, NPeACTaBUTENEM U
(MnKn) NonyYeHHble UK BbISIBIIEHHbIE CAMOCTOATENBHO MOCTaBLUMKOM CoLManbHbIX
ycriyr B XO4€ npefocTaBneHuss coumanbHoOro obcnyxmeaHna CBeaeHUs o
pPOACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumm obecneunmtb MOMOLWb M yxod. [lepeyeHb LOKYMEHTOB
onpegereH B nognyHKTe "3" NyHKTa 2.2 rnaebl 2 HACTOSLWEro nogpasaena,

0) nHdopmaumio 0 NPOBEAEHHON C rpaxgaHWHOM paboTe no peanusayuu



60

WHAUBUAYaNbHOW  Mporpammbl  NPEAOCTaBMNEHUS  couuanbHbIX  ycnyr; O
HeoBXOAMMOCTM NPOANEHUS TpaXkAaHWHY CpoKa NpPeAoCTaBnNEHUs coumanbHbIX
YyCnyr u npegnaraemMoM CpOKe MPOANEHNS C YYETOM Hanumuus (U3MEHEHUs)
0BCTOATENBCTB,  KOTOPblE  YXYALIAT UMM MOTYT  YXYALUWTb  YCIOBUS
XU3HELEATENbHOCTU rpaXaaHUHa.

YnpasrneHne B TeYeHne Tpex pabounx gHen Co AHA MonyvyeHus 3asBrneHus o
NPOAJSIEHUM CPpOKa NPEeAOoCTaBMEHUs couManbHbIX YCNYyr MPUHUMAaET peLleHne o
NPOASIEHUM CpoOKa MpPenoCTaBneHns couunanbHbIX YCiyr W COCTaBnsaeT
WHAVBUAYANbHYIO Mporpammy MpejocTaBneHna  couunarnbHbIX — ycnyr nubo
NPUHNMaET peLleHne ob oTKkase B MPOANIEHUN CpoKa NPefoCTaBNeHNsa coumanbHbIX
yCnyr n HanpasnsaeT yBEAOMSIEHME MOMydvaTento coumanbHbIX ycrnyr o6 oTkase B
NPOAJSIEHUN CpOKa NPEeAOoCTaBrEeHMs couunarnbHbIX YCNyr C yKasaHuem MpUYrHbI
oTkasa. PeweHne o6 oTkase B NPOASIEHUM CpoOKa MPEOCTaBNEHUSA CoLmarbHbIX
yCryr NPUHUMAaETCS NPU HaNMUYUM OCHOBaHUSA, YKa3aHHOro B NoAnyHKTe "0" nyHKTa
1.12 rnaebl 1 pasgena 1 HacToswero lNopsaka.
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CTAHOAPTBI
COUWATBHbIX YCNYT, MPEAOCTABNAEMbIX NONYYATENAM COLUUANBHbIX YCNYT B CTALUMOHAPHOWN ®OPME
COUMANBHOIO OBCNYXXUBAHUA AETCKUMU NCUXOHEBPONOIrMYECKUMUN AOMAMU-UHTEPHATAMW U OPYTUMU

FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALMOHHO-NPABOBON ®OPMbI U (UNK)
MHOMBUAOYAbHBIMUA NMPEANPUHUMATENAMWU, OCYLUECTBNAOWNAMU AEATEJNIBHOCTb, AHANIOIMMYHYIO
OEATENBHOCTU YKASAHHOW OPFAHU3ALUMK

MpunoxeHune
K noapasgeny 2 pasgena 2

Ne
n/n

HavnmeHoBaHune coymansHon
ycnyrm

OnucaHwne coynansHon
yCcrnyru, B TOM YncCre ee
obbem

Cpokn
npeao-
cTaBneHus
coumans-
HOW ycnyru

Mogyweson
HOpMaTuB
drHaHcupoBaHus
coymnanbHom
ycnyru

Mokasarenu
KayecTtBa 1
oLueHKa
pesynsTaTos
npeaocTaBneHuns
coymnanbHom
ycnyrm

Ycnosua npepocTaBneHus
coumarnbHOW ycryru, B TOM yncne
YyCNOBWS AOCTYMHOCTU
NpeAoCTaBneHns coymanbHOon
yCnyru Ans UHBanuAOB N Apyrnx nuy,
C YYETOM OrpaHuyeHnn nx
XKN3HEAEATENbHOCTU

MpeaocTaBneHne counanbHoro obcnyXmMBaHUs nNonyyYarensam coumarnbHbIX YCnyr B CTaunMoHapHoW hopme AETCKUMU NCUXOHEBPONOrMyeckuMmn oMamu-
WHTEpHaTaMm 1 ApyruMun 1opugn4eckUMm nuuamMmm He3aBucMMo OT UX OPraHU3aLMoHHO-NPaBOBOM POPMbI U (UMW) UHAUBULYanNbHbIMM
npeanpUHUMaTENsMu1, OCYLLECTBNAIOLLMMN AESTENbHOCTb, aHaNOrMYHYH0 AEATENbHOCTU YKa3aHHbIX OpraHnu3auuii BKNOYaeT okasaHne crnegyowmx
coumanbHO-ObITOBBLIX YCIYT, COLManbHO-MeLULMHCKUX YCIYT, CoLManbHO-NCUXONOrMYeckuX yCnyr, coymnanbHo-neaarormiecknx yenyr, coymarnbHo-
TPYAOBbIX YCNyr, coLManbHO-NPaBoBbIX YCMYT, YCNyr B LENSX NOBbILLEHWUS KOMMYHUKaTUBHOIO NoTeHumana nony4arenen counanbHbIX YCryr, UMeroLmux
OrpaHnYeHUs XU3HEeLEATENBHOCTU, B TOM YMCNe AeTe-UHBanuaoB:

1. CoymanbHo-6bITOBbIE YCryrn

1.1

lMpeaocrasneHune nnowaamn
XKUIbIX MOMELLEHWI B
COOTBETCTBMU C HOpMaTUBamu,
YTBEPXKAEHHbLIMM
YMONMHOMOYEHHbLIM OPraHoOM

MpegocTtasneHue
nnowaam Xunbix
nomeLleHnn B obeme
COrnacHo Hopmartumeam,
YTBEPKAEHHbIM
[enapTameHTomMm,
o60opya0BaHHbIX
mebenbio u
WHBEHTapeMm.

Mp y6opku B
NMOMELLEHUNAX B

Kpyrnocy-
TOYHO B
nepunog
JENCTBUSA
Jorosopa o
npego-
cTaBneHnn
coynanb-
HbIX yCnyr

YcraHaBnueaetcs
YNOSTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,

[Mokasarenu Kka-
4yecTBa - Xunas
nnowaak, obopy-
JoBaHHas mebe-
Nbi0 U UHBEHTa-
pem, 4OSMKHA CO-
OTBETCTBOBATb
CaHuUTapHO-3Nn-
Aemuonorunye-
ckum TpeboBaHu-
M, OTBEYaTb

>Kvnas nnowaab npefocrasnsaercs
B KOMHAaTe HE MEHee YeM Ha ABYX
yenosek. [1pu pasveLieHnm
nonydyarenemn coymanbHbIX yCryr
LOMKHbI BbITb YUYTEHbI NX
hbunsnyeckoe n ncuxmyeckoe
COCTOSIHUE, HaKIMOHHOCTH,
Nncuxonornyeckas CoBMeCTUMOCTb.
YKnnble komHaTbl obopyayroTcs
mebenbio B COOTBETCTBUN C
CaHUTapHO-3NNAEMUNONOMMYECKUMU
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COOTBETCTBMM C YTBEPKAEHHbIX TpeboBaHuAM TpeboBaHMAMM U C Y4ETOM
caHuTapHo- MpaButensCcTBOM | 6€30NacHOCTU, B | COCTOAHMS 340POBbS Nonyvarens
3MNMAEMMNONOTNYECKUMMN Poccuiickon TOM YMCne NPOTK- | CoUmarnbeHbIX YCRYT, a Takke
TpeboBaHMAMM U depepayun BOMOMXaPHOW, NOCTENbHBIMW MPUHAANEXHOCTAMMN,
YCTaHOBMEHHbIM obecneuunBaTb nocrenbHbiM 6enbem n
NOCTaBLYNKOM yA06CTBO NPOXMK- | NONOTEHLAMM COrnacHo
coymanbHbIX ycrnyr BaHuA, 4OCTYN- | HOpMaruBam, yTBEPXKAEHHbIM
rpadoukom. HOCTb ANs uHBa- | [JenapTamMeHTOM.

nmgos.

Y6opka gormkHa

NpOV3BOAUTLCA B

COOTBETCTBMM C

CaHuUTapHO-3Nn-

AEMUNONOrnyecku-

Mu TpeboBaHus-

MU, 6e3 NpudnHe-

HUS1 HeyaobCTB

nony4yarento co-

LuanbHbIX YCRyr.

OueHka pe-

3ynLTarTos -

YA, 0BNETBOPEH-

HOCTb Ka4eCTBOM

npeaocrasnsie-

MOW yCryru, oT-

cyTcTBue oBOCHO-

BaHHbIX »kanob.

1.2 | ObBecneyeHune NUTaHNeM B ObecneyeHne B cootseT- | YcTraHaBnuBaetrca |[lokasarenu ka- | Ycnyra npefocTtasnsaercs B
COOTBETCTBMU C HOPMaMMU, notpebHocTn CTBUM C Ca- | yNONTHOMOYEHHbIM |4YECTBA - NUTaHue | noMeLeHnn, obopyLo0BaHHOM ANS
YTBEPKAEHHbIMMW nony4arens HUTapHO- | OpraHoMm B LOMKHO ObITb npyema nuwm, B criyvae
YNOMTHOMOYEHHbIM OPraHoMm couymanbHbIX yCryr B 3MMAEMMNO- | COOTBETCTBUN C NPUroTOBMNEHO N3 | HEOBXOAUMOCTU - B KOMHATE

MOMHOLEHHOM 1 NOrMYecKkn- | METOANYECKUMMN fobpokadecTBer- | nonyyarensa coymnanbHbIX YCRyr.
cbanaHcMpoBaHHOM Mun Tpebo- | pekoMeHZaunsaMn | HbiX NPOAYyKToB, | [onyyaTtento coumanbeHbIX YCRyr, He
NUTaHUK, B TOM YACNE | BaHWUSIMU U | MO pacuyeTy UMEIOLLNX CEPTU- | CNOCOBHOMY NPUHUMATDL NULLY
ANETUYECKOM NMUTAHWUN, | PEXMMOM | NOAYLUEBbIX dukarbl 1 (UNK) | CaMOCTOATENBHO, COTPYAHUKOM
COrnacHo Hopmam, nUTaHng, |HOPMarneoB nacnopra kadye- | NoCTaBLUMKa coumarnbHbIX yCryr
YTBEPKAEHHbIM yCTaHOB- | (PMHaHCMpPOBaHUA |CTBA, AOIMKHO nmMbo NPUBNEYEHHbIM BONOHTEPOM
HenaprameHTom. NEHHbIM coymanbHbIX YCIyr, | YA0BNeTBOpATE | (806poBOMbLEM) OKa3blBaETCH
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Ycnyra skntoyaet MOCTaBLUN- | YTBEPXKAEHHbIX noTPebHOCTN NO- | MOMOLLb.
MPUroTOBMNEHME U koM coyun- |lMpaButenscTBOM | fyvatens coun- | [pUroToBrneHne 1 nogada nuwm
noaavy nuy. anbHbIX Poccunckomn anbHbIX YCIyr MO | OCYLLECTBNSAETCS COTPYAHUKOM
ycnyr B ne- | ®eaepaymm KarnopumHOCTK, | MOCTaBLyMKa coumanbHbIX YCNyr,
pVoA Aew- COOTBETCTBOBATH | NPOLUEALLNM NPEeABapUTENbHbIE U
CTBUS J0O- YCT@HOBMNEHHbIM | NEPUOANYECKNE MEANLMNHCKUNE
rosopa o HOpMaMm NUTaHMs!, | OCMOTPbI U UMMYHU3aUmio, Nnbo
npego- CaHuUTapHo-rnrve-  cneumanmanpoBaHHOM
CTaBneHuu Hu4ecknm Tpebo- | opraHusayumen. NepcoHan
coumans- BaHUsM M ObITb | MOCTaBLYMKa counarnbHbIX yCnyr
HbIX YCRyT. npeaocTaBneHo ¢ | 0b6ecneunBacTca KOMMNIEKTaMm
YYETOM COCTOSI- | CAHUTAPHOW OAEXAbI.
HWS1 30,0POBbS MO-
nyvarens couu-
anbHbIX YCNyr 1 B
COOTBETCTBMM C
YCTaHOBIEHHbIM
PEXMMOM.
OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

1.3 | ObecneyeHne Marknm ObecneveHune B nepuog | Ycranaenuaetrca |[lokasarenu ka- |B cnyyae HeobxogumocTtu
WHBEHTAPEM B COOTBETCTBUM C | monyvarens AEWCTBUSA | YNOMHOMOYEHHbIM |4eCTBaA - MPEAo- | OCYLLECTBNSAETCS PEMOHT U NOATOHKA
HOpMaTMBaMW, YTBEPXKAEHHbLIMU | COLManbHbIX YCRyr [,0roBopa o | OpraHoM B CTaBneHue ycny- |BblAaHHOW NOCTaBLUNKOM
YMONMHOMOYEHHbLIM OPraHoOM oaexaon, obyBblo, npego- COOTBETCTBUU C T AOIMKHO COOT- | coumarnbHbIX YCNyr OAeXabl No

rONoBHbIM YGOpPOM, CTaBMNEHUN | METOANYECKUMMN BETCTBOBaTb pasmepy nony4arens coumanbHbIX
HaTenbHbIM 6enbem, couynanb- | peKOMEHAAUMSIMA | yCTAHOBMEHHBIM | YCITYT.

COrnacHo HopMaTtmMBam, | HbIX YCIyr, | MO pacyeTy HopmMaTmBam,

YTBEPXKAEHHbIM e4VHOBpe- | MOAYLUEBbIX MSITKWUA UHBEH-

[enapTameHToM. MEHHO MpU | HOPMaTUBOB Tapb AOSMKEH CO-

ObecneveHune BbIMUCKE | (PMHAHCUPOBAHUS | OTBETCTBOBATL

nony4arens nony4are- |couymanbHbIX YCNYT, | CAHUTAPHO-3MNK-

coumanbHbIX YCNyr NpU | NS COun- | YTBEPXKAEHHBIX AEeMmornornye-
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BbINNCKE U3 anbHbIX MNpaBnTENsCTBOM | CKMM TpeboBaHW-
opraHusauum ycnyr ns3 Poccuiickon am. Opexaa,
coymanbHoro opraHusa- |deaepauyuu 06yBb, roMNoBHbIE
obcnynsaHus uum couu- yBopbl, HaTemMb-
oaexaon n obyBblo MO | anNbHOro Hoe 6enbe AomK-
Ce30Hy (npwu obecnyxun- Hbl BbITb NOAO-
OTCYTCTBMU NMNYHOMN BaHWS OpaHbl N0 CE30HY,
oaexabl n obysn) COOTBETCTBOBATb
COrnacHo Hopmartumeam, poCTy 1 pasmepy
YTBEPKAEHHbIM nony4yarens co-
HenaprameHTom. LuanbHbIX YCRyr.
ObecneveHune OueHka pe-
COXPaHHOCTU NINYHbIX 3ynLTarTos -
BELUEW, CAaHHbIX Ha YA, 0BNETBOPEH-
XpaHeHne NocTaBLUUKY HOCTb Ka4eCTBOM
coymanbHbIX ycrnyr npeaocrasnsie-
cornacHo MOW yCryru, oT-
YyCTaHOBMNEHHOMY UM cyTcTBme 060CHO-
nopsaAKy. BaHHbIX »kanob.

1.4 OkasaHnwue ycnyr Yenyru B cooTBeT- | YcTaHaBnuBaeTca |[lokasatenu ka- | Ycnyri npefocTaBnatoTca B
WHAWBMAYaNbHO- WHAWBUAYaNbHO- CTBUM C YNONTHOMOYEHHBIM | YeCTBa - MPEAo- | NOMELLEHUAX NoCTaBLyuKa
obcnykusaroLero u obcnyxusaroLlero yCTaHOB- |OpraHom B CTaBneHue ycny- |coymarnbHbIX YCNyr € y4ETOM
rMrMeHNYEeCcKoro xapakrepa xapakrepa NEHHbIM COOTBETCTBUU C M LOIMKHO 0Bec- | COCTOAHMS 340pOBbS Nonyvarens

npeaycmartpuBaroT: PEXMMOM B | METOANYECKUMU neyYnTb NOMHOE U | CoLMnanbHbIX YCNyr.

- ycnyrn 6aHu (BaHHbI, | nepuog, peKOMeHAaumMaMn | CBOEBPEMEHHOe | [pun OKasaHuK yCryr yuYuTbIBaroTCS
Aywa, B TOM ymcne AENCTBMA | NO pacyeTy YAOBNETBOPEHME | BO3PACT, pusmyeckoe n

OCMOTP Ha NeaunKynes 1| 40rosopa o | NoAYLIEBbIX notpebHocTen NCUXn4eckoe CoOCTOsHNE,

4yecoTKy, ¢ mKcaymen |npego- HOpMarnBOB WHAWBMAYaANbHO | UHAMBMAYarbHbIE OCOBEHHOCTU
pes3ynLTaroB OCMOTpPa B | CTaBMNeHUU | (puHaHCupoBaHua |obcnyxuBarolle- | nonyyarensa counanbHbIX YCnyr.
COOTBETCTBYHOLLMX coymanb- | couunanbHbIX YCNYT, | FO Xapaktepa u | YCnyru AOSKHbI NPeaOoCTaBnATbCA
XypHanax; HbIX YCIYT | yTBEPXKAEHHbIX caHuTapHO-rnrne- | nony4varento coumarnbeHblx yenyr 6e3
yCnyru npayveyHomn MpaBUTENbCTBOM | HAYECKUX MO- NMPUYUHEHNS BPeAa ero 330POBbI0,
(cTupka 6enbsi B Poccunckon TpebHOCTEN NO- | DU3NYECKUX UMM MOParbHbIX
MaLnHe, rMakeHbe depepayun nyyarens coun- | CTpagaHun unmn HeyaobeTs.

Oenbsa B oO0beme
COrnacHoO HopmMmaTMBam
obecneyeHns MArkUm
WHBEHTapeM,

anbHbIX YCIyT.
OueHka pe-
3ynLTaToB -
YAOBNETBOPEH-

CoTpyaHuk nocTasLymka
coumanbHbIX YCNYr 4OMKeH
NposiBNSATL HEOOXOAUMYHO
AENUKaTHOCTb N KOPPEKTHOCTb NO
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YTBEPKAEHHbIM
[enaptameHTom), no
HeoOX0aMMOCTN, HO He
pexe 1 pasa B Hegen;
a TaKKke PeMOHT
oAexabl nony4varenemn
coymanbHbIX yCryr npu
Hanuuumn NoTpebHOCTY;
YCNyru no CTpuxKKe
BOMNOC, BpUTLIO Bopoabl
N YCOB, CTPWXKKE HOITEN
npv Hanmumn y
nony4arens
coymanbHbIX ycrnyr
notpebHoCTN.
Monyuarento
coymanbHbIX YCryr, He
CnocoBHOMY No
COCTOSIHUIO 340POBbS
CaMOoCTOATENBbHO
OCyLLEeCTBNATb 3a
cobon yxoga,
OKasblBaKOTCA:

ycnyru
WHAWBUAYaNbHO-
obcnyXxmnsatroLero
xapakTtepa: noMoLb B
nepeaBMKeHUM No
KOMHare n Tepputopmm
opraHu3ayum, nomoLLb
npv 0A€BaHWUU U
pasaeBaHuu,
yMbIBaHWE,
npuyecbiBaHune;
nepectunaHme
nocTenu, B TOM uncne ¢
3aMEHOWN NOCTENbHOro
Benba (neneHkn);

HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

OTHOLLIEHUIO K MOny4aTento
couymarnbHbIX YCNyr.

OkasaHue ycnyrm oCcyLecTBnsieTcs
COTPYAHUKOM NOCTaBLUMKA
coumanbHbIX YCNyr, NPoLea LM
npeaBapuUTEnbHbIE K
nepunoanyeckne MeauumHckme
OCMOTPbI 1 UMMYHU3aLMIO.
lMepcoHan nocraswmka coumanbHbIX
ycnyr obecnevmsaetcs
KOMMMEKTaMMN CAHUTAPHOW Ofexabl
N cpeacTBaMmn NHAVMBUAYansHON
3aWmTbI.

lpakgaHam, caMmoCTOATENbHO
BbIMOMHSIOLMM CaHUTaPHO-
rMrmeHn4YecKne npoueaypbl, Npu
He0OX04UMOCTW OKa3bIBaETCS
NOMOLLb, a TaKXKe OCYLLECTBISETCH
KOHTPOMb 3a Pe3ynLTaroMm
CaMOCTOSITENBHOIO OCYLLECTBMNEHNS
yKasaHHbIX NpoUeayp.
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NMOMOLLb Npw
Monb30BaHUM OYKaMM
U CIyXOBbIMM
annaparamu npwm
Hanuuum noTpebHoCTN
y nonyvarens
couunanbHbIX YCNyr.
Yenyrn rmrmeHn4eckoro
xapakrepai:
rMMrMEHNYECKN yXOa 3a
TENOoM, 3ameHa
abcopbupytoLlero
Oenbs, cMeHa
HaTenbHoro 6enbs,
NMOMOLLb Npw
Nonb30BaHUN TyarneTom
WUNn CyaHOM, BKNIO4as
obpaboTKy cyaHa,
OCYLLECTBNEHWUMN yXx0ha
3a sybamun unm
3yBHbIMK NpoTe3amin
npy HanMMuMn y
nony4arens
coumanbHbIX ycnyr
notpebHoCTY;
KOPMITEHME B NOCTENM
B COOTBETCTBUM C
YyCTaHOBMNEHHbIM
MOCTaBLYNKOM
coumanbHbIX ycnyr
PEXKMMOM MUTAHMS.

1.5

MpepocTaBneHne TpaHcnopTa
npu HEOBXOAMMOCTU LOCTaBKM
nony4arenemn coymnanbHbIX

ycnyr k obbekTam coymnanbHOn

MHDPaCTPYKTYpbI

MpegocTtasneHue
TpaHcnopTa Ans
LOCTaBKu nonyyarens
coymarnbHbIX YCIyr K
obbekTam coumansHom

MHDPaCTPYKTYPLI U
obpaTtHo ¢

Cpok
npego-
cTaBneHund
yenyru
yCTaHasnu-
BaeTCAd UH-

AvBALY-

YcTaHaBnvBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUK C
METOANYECKUMU
pekoMeHaaumsMn
no pacuyery

MNokasarenu ka-
yecTBa - Npeao-
CTaBreHue ycny-
rM JormkHo obec-
neynTb nony4vare-
1O AOCTYMHOCTb
001LEeKTOB coLu-

Ycnyra npegoctaBnaeTcd B
npegenax TIoMeHcKon obnacTtu 3a
NCKNIoYEeHNem XaHTtbl-MaHcumnckoro
aBTOHOMHOro okpyra - Korpbil,
HAmano-HeHeukoro aBTOHOMHOIo
okpyra). TpaHCnopT A0MKeH
COOTBETCTBOBATbL HOPMam
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COMpPOBOXAEHNEM
COTPYAHWNKOM
nocrasLymka
coymanbHbIX yCryr.
[ocrtaeka nony4arenemn
coymanbHbIX ycrnyr
ocyLecTBNAeTca K
cnegyrowm obvexkrTam
coymnansHom
MHDPaCTPYKTYPbI:
MeAULMNHCKMNE
opraHusayuu;
YUPEXKAEHNSA MEAUNKO-
coymnansHom
3KCMEepTU3bI;
opraHusayum
coymanbHoro
obcnyxnsaHus;
ynpaBneHus
[MeHCMOHHOro hoHaa;
NpOTE3HO-
oprToneguyeckue
NPeAnNpPUATMA 1
peabunutaynoHHbIE
LeHTPbI; OpraHusaymm
no CnopTy u
MOIOJEXHOU
nonuTuKe, KyneTypbl,
obpasoBaHus,
3aHATOCTH;
npaBoOXpaHUTENbHbIE
opraHbl, HoTapuarbHble
KOHTOPbI, CYAbl;
asponopTsl,
XKENEe3HOAOPOXKHbIE
BOK3ansl,
aBTOBOK3anbl;
KpeAUTHbIE

anbHo B
nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX yCryr

NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus

coumanbHbIX YCyr,

YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

anbHoOW nHdbpa-
CTPYKTYpbI C y4e-
TOM COCTOSHUS
340pOBbS.
OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

6e3onacHOCTH, YyTBEPXKAEHHbLIM
COOTBETCTBYIOLMM OpraHom B
chepe Be3onacHOCTU ABMKEHNS K
TpaHcnopra.

BoauTenb g0mKeH NponTi
npeapencoBbin MEANLMHCKAIN
OCMOTP U1 ObITb AONYLLEH K
yNpaBneHno TPaHCNOPTHbLIM
CpeacTBOM, AOMKEH cobniogaTb
npaswuna AOPOXKHOTO ABWXKEHUS U
NepeBo3KkN NaccaxMpos.
Monyyatenio coymanbHbIX YCryr
oKasblBaAETCHA MOMOLLb NPU NOCaake
B TPAHCMNOPTHOE CPEACTBO U
BbICaJKe U3 HEro.
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opraHnsaguu;
otaeneHna OIryri
"Mouta Poccun".
Yenyra
npeaocTaBnaAeTcs npu
Hanuuumn y nonyyarens
coymnarnbHbIX yenyr

COOTBETCTBYIOLLEN
notpebHoCTN.

1.6 | OkasaHwe nomoLym B Hanucanue nucem nog | Cpok Ycranaesnuaetca |[lokasarenu ka- | lMncema nuwytca pasbopunsbiM
HanMcaHUM 1 NPOYTEHUUN NMNCEM, | AUKTOBKY; npeao- YNONTHOMOYEHHBIM | YeCTBa - MPEeAo- | NOYEPKOM Ha PYCCKOM a3bike. [pn
oTnpaBKa 3a CYET CPEeACTB NpoYTEHUE NNCEM U CTaBMNEHUs OpraHom B CTaBreHue ycny- |NpoYTEHMM NNCEM U TEnerpamMmm
nony4yarens coymarnbHbIX YCryr |Tenerpamm BCrnyx; ycnyru COOTBETCTBUU C M SOMKHO oBec- | BCrnyx noryvarento 03By4MBaeTCA
NMOYTOBOW KOPPECNOHAEHUMN oTnpasBka No4YTOBOW yCTaHaBnu- | METOANYECKMMMN neynTb yAOBNe- | BCS M3NOXEHHAas B HUX

KOppecnoHAeHUMN BaETCH VMH- | pEKOMEHAauNaMn | TBOPEHME NO- nHpopmayms. Monyyarenio
nyTem nx AOCTaBKN HA | AMBUAY- no pacuyety TpebHOCTEN NO- | rapaHTmpyeTcs

MOYTY UMW B MOYTOBBLIN | anbHO B NoOAYLLEBbIX nyyarens coyn- | KOHPUAEHUManNbHOCTb
ALK, nepwosa HOpMarnBOB anbHbIX YCNyT. WHopMaLmm, NONy4YEHHOWN B XOAE
Habop TekcTa gencrtema | dmnHaHcmpoBaHms | OueHka pe- npefocTaBneHns ycrnyru.
3MNEeKTPOHHOro NMCbMa | A0roBopa O | coyuanbHbIX YCNYT, | 3yNeTaTos -

noa AUKTOBKY, npeao- YTBEPKAEHHbIX YA, 0BNETBOPEH-

NpoYTEHWE N OTNpaska |CcTaBneHuun | paBUTENbCTBOM |HOCTb Ka4ecTBOM

3MEKTPOHHLIX MUCEM. | couuanb- | Poccumnckon npegocraensie-

Yenyra HbIX ycnyr | ®egepayuu MOW yCryru, oT-

NpeAoCTaBnsaeTCca npu cyTcTBme 060CHO-

Hanuuum y nony4arens BaHHbIX »kanob.

coymanbHbIX ycrnyr

COOTBETCTBYIOLLEN

notpebHoCTN.

1.7. |CoBMeCTHOE HaxoXgeHune ¢ OxkasaHune ycnyr Cpok YcraHaenueaeTca |[lokasatenu ka- | Ycnyra npegocTaBnaeTcs B
pebeHKOM-CUpPOTON nnn WHAWBUAYaNbHO- npeao- YNOSTHOMOYEHHBIM | YeCTBa - NPEAO0- | NOMELLEHUAX MEANLMNHCKNX
pebeHkom, ocTaBmmcs 6e3 obcnyXxmnsatroLero CTaBrneHust |opraHom B CTaBreHWE yCrny- |opraHmsayuin npu okasaHum AeTsM-
nonevYeHns poguTenen, B xapakTtepa (yMbIBaHve, |ycnyru COOTBETCTBUU C r SOMKHO obec- |cupoTam U geTam, octasummca 6es
MEANLMNHCKOWN OpraHmsauymm npu |rMrmeHa nonocTu pta | yCTaHasnu- | METO4NYECKUMU neyYnTb NPUCMOTP | MONeYeHns poautenen,
oKasaHun emy MeULMHCKON (4nctka 3y6os, BaETCH MH- | pEKOMEHAAUNAMN | 1 YXO4 3a Nony- | MEANLMHCKON NMOMOLLM B
MOMOLLM B CTALMOHAPHbIX norockaHue), ywen, aneuay- no pacuyety yarenem coyn- | CTaymoOHapHbIX YCIOBUSX B TEYEHUE
YCNOBUSIX B TEYEHNE BCEro rnas v gpyrux 4yactem | anbHO B NoOAYLLEBbIX anbHbIX YyCryr B | BCEro nepuoga oKkasaHus
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nepuoga okasaHus
MEAULMNHCKON NOMOLLN.

Tena, yxo4 3a HOrTamu,
BONOCaMu, BNaXHbIE
obTupaHus, ayL,
3ameHa
abcopbupytoLlero
Oenbs, 3ameHa
NOCTENbHOIo "
HaTenbHoro 6enbs,
ocyLecTBrneHne
NpodUnakTUYeCKmnx
MEPONPUATUN NPOTUB
NOSABIEHMS NPONEXHEN
N onpenocTen
(n3meHeHne
NonoXeHus
BOCMUTaHHMKA B
NoCTenn), KOHTPOIb 3a
BpEMEHEM npuema
LM, KOPMIEHNE,
COMpPOBOXAEHUE Ha
MeAULMNHCKMNE
npoueaypsbl,
opraHu3aums nporynkm
(no cornacoBaHuio ¢
MefnepcoHanom).
Yenyra
NpeAoCTaBnsaeTCca npu
Hanuuum y nony4arens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX yCryr

HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

nepuog Haxoxae-
HUS1 B MeAU-
LUMHCKOW OpraHu-
3ayun.

OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

MEAULMNHCKON NOMOLLN.

OkasaHue ycnyru ocyLecTBnsaeTca
COTPYAHWUKOM NOCTaBLUMKa
coumanbHbIX YCNyr, NPOLUEA LM
npeaBapuTEnbHbIE U
nepuognyeckme MeguuUnHcKme
OCMOTPbI U UMMYHU3aLWIO,
BraAeoLwMmM 3HaHUSMN U YMEHNSIMU
COMNPOBOXAaKoLLEro nmua (OCHOBbI
hPU3NONOrMn N rMrnMeHbl YenoBeka,
npaswna NpoBEAEHNS
TMrMeHNYECKMX NPOLEAYP,
0CoBeHHOCTUN 0bLLero yxoaa 3a
PasnUYHbIMM KaTeropusimMm nuu,
HY>KAQIOLUMUNCS B MOCTOPOHHEM
yXOA4€, B NOBCEAHEBHOM
AeATENbHOCTU, PUCKN BbITOBON
TpaBMbl, NpaBuna, crnocoodbl 1
cpefcTBa agantauumn cpeabl
XKN3HEAEATENBHOCTU ANS Ny,
HY>KAQIOLLUXCS B MOCTOPOHHEM
YXOAE, YMEHME MNONb30BaHNEM
TEXHNYECKMMM CPEeLCTBaAMM
peabunutayum n cneynansHbIMU
npucnocobneHnsamm).

MepcoHan nocrasLymKa coumarnbHbIX
ycnyr obecnevmsaetcs
KOMMMEKTamMn CaHUTaPHOWN OfEXAbI.

2. CoymanbHO-MeaNLMHCKUE Yy

21

[MpoBefeHne NepBUYHOIO

MEeAMLMHCKOro ocMoTpa U

NepBUYHON CaHUTaPHOW
obpaboTku

lMpoBeaeHne
MEpPONPUATUN NO
nepBUYHOMY
MEAVLMNHCKOMY

Mpwu no-
CTyNneHuu
nonydare-
ns coym-

YcTaHaBnvBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUK C

[Nokasarenu ka-
yecTBa - Npeao-
CTaBreHue ycny-
MM JOIMKHO COOT-

[MpegocraBneHune ycnyru
HanpaBneHO Ha ONpeaeneHne
0OBbEKTUBHOIO COCTOSIHUSA
nony4arens coynanbHbIX YCNyT, ero
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OCMOTPY U NEPBUYHON | arnbHbIX METOANYECKUMMN BETCTBOBATb hPU3NYECKOro 1 NCUXONOrMYECKoro
caHuTapHon obpaboTke | yCnyr K no- | peKOMEHAAUMAMUN | YTBEPXKAEHHBIM | COCTOSAHMS, @ Takke Ha
nony4arens CTaBLUMKYy |MO pacyeTy cTaHjaptam oka- |NpeaoTBpaLyeHme 3aHoca MHpekLun
coymanbHbIX ycrnyr coyvanb- | MOAYLUEBbIX 3aHua megu- B OpraHmsauuio. Ycnyra
(kynaHwe, cmeHa HbIX YCIyr, | HOPMarneoB LMHCKOW NOMOLLW | NPeAOCTaBNAETCS, cneymanucramu,
HaTenbHoro 6ernb4, a Takke dmHaHcmpoBaHms |1 obecneuntb UMEOLLMMWN MELULMHCKOE
BblAada Oaexabl). nocne Bpe- | coymanbeHbIX ycnyr, | cobnogeHue ca- | obpasosaHve 1 Bnageowmmm
MEHHOMo | yTBEPKAEHHbIX HUTapHO-aNnAe- | COOTBETCTBYIOLMMWN 3HAHUAMMN.
otcyTcTBUS | [paBUTENBECTBOM | MMOMNOTMYECKOro | Ycnyra npeaocTaBnseTcs
Poccunckon pexuma B opra- | nony4darenio coymanbHbIx ycnyr 6e3
depepayun HU3aymm. NMPUYUHEHNS BPeAa ero 330POBbI0,
OueHka pe- PU3NYECKNX UNU MopanbHbIX
3ynbTaToB - CcTpagaHun unu Heyao0bCTB.
yaosnetsopeH- | CneymanuncTt, npesocTasnsaowmn
HOCTb Ka4e€CTBOM | yCryry, AOIMKEH NPOABNATb
npegocraense- | HeOOXOAUMYHO AENUKATHOCTb U
MOW YCRyrn, OT- | KOPPEKTHOCTb MO OTHOLLEHUIO K
cyTcTBME 0BOCHO- | MonyYaTento coymanbHbIX YCryr.
BaHHbIX >kanob.
2.2 |MNposeaeHue 0350poBUTENBHBIX | OCMOTP 1 B cooTBeT- | YcTaHaBnuBaeTca |[lokasarenu ka- | Ycnyra npeocTraBngercs
MEPONPUATU KOHCYNbTMPOBaHME CTBUM C YNONTHOMOYEHHbBIM | YeCcTBa - NPeAo- | MEAMLMHCKUM NEPCOHANom B
Bpa4om Mean- OopraHom B CTaBreHue ycny- |COOTBETCTBMU C Npodumnem
(henbaLiepom), LMHCKUM COOTBETCTBUN C M 4,0MKHO 3aboneBaHus, 0COOEHHOCTAMM
neveHune Hanbonee HasHaye- | METOANYECKUMMU cnocobeTBoBaTh | TeyeHus 3abonesaHns u
pacnpoCTpaHEHHbIX HUEM, NH- | pEKOMEHAAUNAMN | BbIABNEHUIO 3a- | CTaHAapTaMn MeAULMHCKON
bonesHen, a Takke ansnay- no pacuyery tonesaHun Ha NOMOLLY, a TaKKe cneumannucramm,
TpaBM, OTPaBNEHUN U | aNbHOW NoOAYLLEBbIX paHHUX CTaausX, |BrageroWwmnMmn COOTBETCTBYOLLMMU
APYrNX HEOTNOXHbIX nporpam- | HOPMarneoB nx BbICTPOMY ne- | 3HaHuaAMU. Monyyarento
COCTOSIHWUI; MOW pea- | PUHAHCUPOBAHUNS |YEHUIO N COXpa- | coumanbHbIX YCryr AarTca
nposegexHne BunuTayun | coynanbHbIX YCNYT, | HEHUIO 340POBbS | HEOBXOAUMbIE pekoMeHZauun no
MEPOMNPUATUN, unun abun- | yTBEPKAEHHbIX nony4aTtens co- | NeYeHuto. Ycnyru no npoBeaeHuio
HanpaBneHHbIX Ha niTayuu MpaBnTENbCTBOM | LManbHbIX YCRYr, | uU3noTepanesTUYeCcKnx npoueayp,
MEAULMHCKYIO pebeHka- | Poccumnckon a TaKke obecne- |Maccaxka, 3aHaTU nevyebHon
NpodUnNaKkTuky uwHBanuaa |dPeaepayun yunBaTb Nonyve- | PUsKyNLTYPON NPeaoCTaBnNAOTCA
B&XKHEWNLUMX B nepuog, HWE CaHWUTapHO- | MPU HanMU4MM COOTBETCTBYIOLLEN
3abonesaHuK, B TOM aencreus MMrMEHNYECKNX nuueHsunn. Mpu neveHun
yncne NpodunNakTuky | Aorosopa o HaBbIKOB. nony4yarens coymarnbHbIX yCryr
BO3HWKHOBEHNSA U npego- OueHka pe- BeAeTcAa Heobxogumas
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obocTpeHus
XPOHUYECKNX W
MHGPEKLUMOHHbIX
3aboneBaHui,
NPodUNaKkTUKy
NPONeXHen, no
MEANLNHCKNM
noKasaHnsm;

- NpoBegeHne
dunsnoTepaneBTUYECKU
X npoueayp, maccaxa,
3aHATMI nevebHon
PUKYNETYPOM Npu
Hanuuum y nony4arens
coymanbHbIX ycrnyr
COMarTn4eckoro
3abonesaHus B
COOTBETCTBMM C
MEANLNHCKNM
HasHa4yeHnem, B
COOTBETCTBMM C
WHAMBUAYaNbHOM
nporpamMmmon
peabunutaumm nnm
abvnutagun pebeHka-
MHBanuia B oobeme He
6onee 10 npoueayp 3a
Kypc;

- NpoBegeHne
aprotepanuu,
KMHe3oTepanmu,
noroneanyeckmnx
3aHATUA

B COOTBETCTBUM C
WHAMBUAYaNbHOM
nporpamMmmon
peabunutaumm nnm
abvnutagun pebeHka-

cTaBneHum
counanb-
HbIX YCnyr

3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

MEAULUNHCKAsa JOKYMEHTaUus,
oTpaxarwwasa jaHHble O COCTOAHUN
€ro 340POBbS.

MposoauTcs paboTta no oueHke
kayecTtBa, 060CHOBAHHOCTU U
3pheKkTMBHOCTM NeYebHo-
ANArHOCTUYECKMX MEPONPUATUN, B
TOM YUCNE HAa3HaYEeHUs
nekapCTBEHHbIX Npenaparos.
Ycnyra obecneumaeTt npmeneyeHmne
nony4yarens coymanbHbIX YCIyr K
BbINOMHEHWIO NOCUITbHbIX
034,0pOBUTENbHBIX NPoLEeayp B
3aBNCUMOCTU OT COCTOSIHUSA
340POBbA C LIENbI0 NOAAEPXKKN
aKkTUBHOro obpasa >KN3HW.
Mporynkun opraHnsyoTcs npu
BnaronpuaTHOW noroge. 3aHATus
PU3KYNETYPON, 0340POBUTENBHOM
MMMHaCTUKON, CMIOPTOM
OpPraHu3yroTCA Kak UHANBUAYArbHO,
Tak u B rpynne, NPOBOAATCA B
NOMELLEHUN NOCTaBLLUMKa
coymanbHbIX ycnyr nnbo gpyrmx
opraHusauuin, obopyaoBaHHOM
TpeHaXxepamu 1 CropTUBHbIM
MHBeHTapemMm. MeponpuaTus,
HanpasneHHble Ha NPOMUNAKTUKY
BO3HWKHOBEHMSA U 060CTPEHMS
XPOHUYECKNX U NHEKLMOHHbBIX
3aboneBaHui, NPOBOAATCA B
COOTBETCTBMM C PEKOMEHAALMNAMMN
Bpaden. Ycnyra npefocTaBnaeTcs
nony4arento coumanbeHblx ycnyr 6e3
NMPUYUHEHNS BPeAa ero 330POBbI0,
PU3NYECKNX UNU MopanbHbIX
CcTpagaHun unu Heyao0bCTB.
CneymanucT, npesocTasnaoLwmn
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MHBanuia B oobeme He
6onee 10 npoueayp 3a
Kypc,

- NPOBEAEHNE 3aHSATUN
ajanTuBHOMU
PU3KYNETYPOWN,
0340POBUTEMNLHON
MMMHaCTUKON, CMIOPTOM
No MEAULMHCKAM
noKasaHusIm;

- NpOBELEHNE NPOrynokK
Ha CBEXEM BO3gyXe;

- NpoBegeHue
MEpPONPUATUN NO
caHuTapHo-
TUrMeHNYECcKoMy
MPOCBELLEHMIO
nony4arens
coumnanbHbIX yCnyr B
COOTBETCTBMM C
nnaHom,
YyCTaHOBMNEHHbIM
MOCTaBLYNKOM
couunanbHbIX YCNyr.

yCcnyry, AOMeH NPosiBNSATh
HeoBXo4UMYIO AenMKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHMIO K
nony4arernto coymanbHbIX YCnyr.

23

BbinonHeHne npoueayp,
CBSI3@HHbIX C OpraHu3aumen
yxoaa, HabntogeHem 3a
COCTOSIHUEM 3[,0pOBbS
nony4yarenemn coymanbHbIX
ycnyr

OpraHusauyumsa npuema
NeKapCTBEHHbIX
CpeacTB no
HasHa4YeHUto Bpaua, B
TOM YMCIE KOHTPOMb 3a
cobntoaeHnem
npeanncaHumn spaya,
CBSI3aHHbIX CO
BPEMEHEM npuema,
4acToOTON NPUEMA,
cnocobom npmuema n
CPOKOM FOAHOCTH
neKapcTB;
npoBeaeHne

BE>xegHeB-
HO Nnbo B
COOTBET-
CTBUN C
mMeau-
LUMHCKUAM
Ha3Haue-
HWEeM B ne-
puoga aen-
CTBUA J0-
rosopa o
npego-
cTaBneHnn
coynanb-

YcTraHasnusaeTca
YNOSTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccunckon

MNokasarenu ka-
4yecTBa - Npeao-
CTaBrneHue ycny-
M AOMKHO
cnocobcTBOBaTH
COXpPaHEHWMIO 34,0-
poBbs MNBO yryu-
LLIEHWNIO COCTOSA-
HWUS 340POBbSA MO-
nyyarens couu-
anbHbIX YCNyT.
OueHka pe-
3ynLTaToB -

YA, 0BMNETBOPEH-

Yecnyra npegoctaBnaeTca
nepcoHanom nocrasLmka
coymanbHbIX YCryr B COOTBETCTBUM C
HasHa4yeHMeM Bpaya npu HanuuMm
COOTBETCTBYIOLLEN NULIEH3NN.
Yecnyra npegoctaBnaeTca
nony4arento coumanbeHblx ycnyr 6e3
NMPUYUHEHNS BPeAa ero 330POBbI0,
PU3NYECKNX UNU MopanbHbIX
CcTpagaHun unu Heyao0bCTB.
CneymanucT, npesocTasnaoLwmn
YCNyry, AOMKEH NPOSBNATb
HeobXxoAMMYIO AEMNNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
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MEeANLMHCKMX
MaHUMynsyun no
HasHa4YeHUo BpaYa;
oKasaHue NomoLLM B
Nonb30BaHUA
npnbopamm
MEeANLMHCKOro
Ha3HaYeHUs;
cucTremMarnyeckoe
HabntoaeHve 3a
nonydyarenem
coumanbHbIX ycryr
nyTem U3MepeHus
Temneparypbl Tena,
apTepuanbHOoro
JaBrneHns; BbIABNEHNS
N OTCINEXMBaHUA
M3MEHEHUI COCTOAHNS
nonydarens
coumanbHbIX YCnyr no
€ro BHeLLHeMy BUAay 1
CamMOMyBCTBUIO;
o0bACHEHNE
nonydarento
coumanbHbIX ycryr
pesynLTaroB
N3MEPEHUIA U
CUMMTOMOB,
yKasblBaoLMX Ha
BO3MOXHbIE
3abonesaHus.

Yenyra
npeaocTaBnsaercs
exeaHeBHO NMBo no
MEeANLMHCKMM
NnokasaHusAM.

HbIX YCnyr

degepaynu

HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

nony4arernto coymanbHbIX YCnyr.

24

OpraHunsaymsa nonyyeHus
MEAULNHCKON NOMOLLM

3anucb Ha npuem K
Bpauvy, B TOM 4mcne

Cpok
npego-

YcTtaHaBnuBaeTcs
YNOMHOMOYEHHbIM

[Nokasarenu kKa-
yecTBa - Npeao-

Ycnyra npegocraBnsieTcsa npu
BO3HUKHOBEHWUW Y nony4arens




74

AnNsi NpoBeaeHNs
MEANLMHCKNX
obcnepoBaHnm,
opraHusauus
npoBeaeHUs
Bbl€3HOro
obcnepoBaHus
BpadYamu-
cneyuanmncTamMmm, Bbi3oB
CKOPOW MEeANLMHCKON
NOMOLLM, COLENCTBUE B
NnaHoBOW
rocnutanuaauuu, céop
HeobxoaMMbIX
JOKYMEHTOB B pamKax
nony4eHns
MEANLMHCKON NOMOLLM
B oObeme 6a30BOM
nporpamMmbil
obs3artenbHoro
MEAUNLMHCKOrO
CTpaxoBaHusI rpaxgaH
Poccuinckon
degepauynn, LUenesblx
nporpamMm u
TeppUTOPMAanbHbIX
nporpamm
obs3artenbHoro
MEAUNLMHCKOrO
CTpaxoBaHusi B
MEANLMHCKNX
opraHusaumsx;
ocyLlecTeneHune
MEpPONPUATUN NO
OOOPMMEHNIO U
Bblgaye HanpaeneHns
B MEAMLMHCKYIO
opraHmusaumio,

CTaBneHus
ycnyru
ycTaHaBnu-
BaeTcs WH-
AnBnay-
anbHo B
nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX YCIYT.

OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

CTaBrneHue ycny-
M AOIMKHO
cnocobcTBoBaThb
COXpPaHEHWUIO 340-
poBbs MNBO yryu-
LLEHWNIO COCTOS-
HWS1 30,0POBbS MO-
nyvarens couu-
anbHbIX YCIyT,
hopMMPOBaHUIO
340poBoro obpa-
32 XKN3HW.
OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

coumanbHbIX ycnyr npobnem,
CBSi3aHHbIX CO 340POBLEM, UM
HeobXxoAMMOCTI NPOBEAEHUS
LOMNOMHUTEMbHbIX MEANLNHCKNX
obcnepoBaHUn.

Ycnyra okasblBaeTca paboTHUKOM
nocrasLyMka coumanbHbIX yCnyr ¢
NpUBNEYEeHNEM COTPYAHMNKOB
MEAULMHCKNX OpraHn3agui.
MpoBeaeHne MeponpUsTUN
OCYLLECTBINSAETCH C YYETOM
COCTOSIHUS! 34,0POBbSA NonyyaTens
coumanbHbIX yCnyr.
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OKasblBaIOLLYHO
crneynanu3npoBaHHYyo
MEANLMHCKYIO NMOMOLLb;
cbop n nepegaqa B
MEANLMHCKYIO
opraHu3aymto

L OKYMEHTOB,
HeobxoanMbIX AN
npoBefeHns
AncnaHcepumsayuu,
opraHusaums
BbINOMHEHUSA
pekoMeHAauunn Bpayen
no utoram
AncnaHcepumsayuu;
nposegexHne
MEPOMPUSTUN,
HanpaBneHHbIX Ha
dhopmupoBaHue
3popoBoro obpasa
3KU3HW, CoaencTBUE B
npnodpetreHum nnbo
nony4eHne no
peuenTam Bpaven
6ecnnartHo
NeKkapCTBEHHbIX
npenaparos ANs
MEANLMHCKOro
NPUMEHEHMNA N
MEAVLMHCKNX U3aEnnn
Mo 3aKNIYEHUIO BpaYa.
Yenyra
npeaocTaBnsaeTca no

MEANLNHCKNM
noKasaHunsM.
2.5 | OkasaHve nomowym B OpraHusaymsa Cpok YcraHaesnueaeTca |[lokasarenu ka- | Ycrnyra npefocTaBngaeTca npu
HanpaBneHWM Ha MeaUnKO- obcneaoBaHus npeao- YNONTHOMOYEHHBIM | YeCTBa - MPEAO0- | HANU4MK y nonyyarensa coymnanbHbIX
coymanbHylo 3KCnepTuay nony4arens CTaBMNEHUs OpraHom B CTaBreHue ycny- |ycnyr HapyLeHNs 340pOBbA CO
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coymnarnbHbIX yenyr ycnyrm COOTBETCTBUM C M AOMKHO 00eC- | CTOMKUM PacCTPOUCTBOM (PYHKLNK
BpavYamm- yCTaHaBnu- | METOANYECKMMMN neyYnTb BO3MOX- | OpraHusma, obyCcnoBneHHoro
crneynanucramu; BaETCH VMH- | pEKOMEHAAUNAMN | HOCTb NPOXoxae- | 3abonesaHNAMU, NOCNELCTBUAMMN
cbop AOKYMEHTOB, aneuay- no pacuyety HUS MEeANKO- Tpasm unu gedektamu, NpU3HaKoB
HeobxoAuMbIX ANs anbHO B NoOAYLLEBbIX coumarnbHOM 3KC- | OrpaHNYEHMNS XKU3HEAEATEMNBbHOCTN,
ohopmMmneHns nepwosa HOpMarnBOB nepTu3bl B LUENSX | NOATBEPXKAEHHBIX MEANLMHCKUMMU
HanpasneHns Ha AeNCTBMa | NHAHCUPOBAHWUS | YCTaHOBMNEHMWS AOKymeHTamu. [NocTasLymk
MEAUKO-CoOLUManbHy0 | 4OroBopa O | CouuanbHbIX YCNYr, | FPYNnbl MHBANUA- | coumarnbHbIX YCNyr OTCNeXuBaeT
3KCNepPTU3Y; npeao- YTBEPKAEHHbIX HOCTW, paspa- CPOKWN O4epeaHoro
cbop u npeacraenenne |craBnerHumn |lMpaButenscTtBoM | 6OTKU UHAMBUAY- | OCBUAETEMNLCTBOBAHUS Nonyvarenemn
B 610p0 MeauKo- coymnanb- | Poccuickon anbHOW Nporpam- | coumarnbHbIX YCRYT, ABNSIIOLLNXCS
coymanbHon HbIX ycnyr | Peaepauyun Mbl peabvnuta- | MHBanNUAaMM.
3KCNepPTU3bI uum unmn abunu- | Meguko-coymnanbHas akcnepTumaa
L OKYMEHTOB, Taymm pebeHka- | NPOBOAMTCA B OpraHmMsauuu
HeobxoAuMbIX ANs WHBanuAaa, a Tak- | coynansHoro obcnyxmBaHns, ecnm
NnpoBeAEeHNS MEAMNKO- K& BHECEHME B | nonyyarenb coumanbHbIX YCnyr He
coymnansHom Hee AOMOINTHEHUN | MOXET AABUTLCS B 6I0PO MeauKo-
3KCMEepTU3bI; UNU U3MEHEHUIN. | COLManbHOW 3KCNepTM3bl NO
npvrnawexme OueHka pe- COCTOSIHUIO 380p0BbS. Mpn
3KCMNEepToB B 3ynLTarTos - npoBeaeHNN MeanKo-coumanbHON
opraHu3aymto YAOBNETBOPEH- | 3KCMEPTU3bl HENOCPEACTBEHHO B
coymanbHoro HOCTb Ka4€CTBOM | OpraHusaymm coymanbHOro
obecnyxusaHua (npwm npegocraensge- | 06CNyXMBaHUS 3KCNEpPTbl
HEeOBXoAUMOCTH); MOW ycnyrn, oT- | 06ecneynBatoTcs NOMELLEHNEM U
nony4eHune cyTCTBUE OBOCHO- | paboymMmmn MecTamm Anst OCMOTpA.
L OKYMEHTOB, BaHHbIX »kanob.
NoArOTOBMNEHHbIX BHOPO
MEAUKO-COLNanbHOM
3KCMEepTU3bI.
Yenyra
npeaocTaBngaerca
npv Hanmumn y
nony4arens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

2.6. | YyacTtue B HanpasneHuu no C6op fOKYMEHTOB n B cooTBeT- | YcTaHaBnuBaeTca |[lokasarenu ka- | Ycnyra npefocTaBngeTcs C y4eToM

MEAULNHCKMM MOKa3aHWsaM Ha | nogadva 3asaBfeHns B CTBUW C UH- | yNIONTHOMOYEHHbIM |4ECTBA - NPEAo- | HY>KAAEMOCTU B CAHaTOPHO-
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CaHaToOpPHO-KYPOPTHOE fEYEHME, | YNIONTHOMOYEHHYIO AnBuay- OpraHom B CTaBrneHne ycny- |KypopTHOM FIEYEHUM HA OCHOBaHUM
NPeAoCTaBNEHUN TEXHUYECKUX | OpraHn3ayumio Ans anbHown COOTBETCTBUU C M AOIMKHO CnpaBku AN NONYyYEHUS MyTEBKM Ha
CpeacTB peabunuraymmn n ycnyr | NoNy4YeHUs CaHaToOpHO- |Mporpam- | METOANYECKUMMN cnocobCTBOBaTL | CAHATOPHO-KYPOPTHOE NEYEHNE, Npu
COrnacHoO MHAMBUAYaNbHON KYPOPTHOW Unu MO pea- |pPEKOMEHAAUMSIMA | COXPAHEHMUIO 340- | HANUYUK NOTPEOHOCTUN B
nporpamme peabunuraymm unmn | 0340pOBUTENBHON dunuTayum  no pacyety poBbs NGO ynyy- | NPeAOCTaBNEHUN TEXHNYECKMX
abunutayum nieanuaa nyTEBKM, unn abu- | NoAyLIEBbIX LLEHWNIO COCTOS- | CPEeACTB peabunuraymm n ycnyr B

npeaocTaBneHns nvTayMm | HOpMaTuBOB HWS1 30,0POBbS NO- | COOTBETCTBMU C UHAMBULYarbHON
TEXHNYECKMX CPeaCcTB | pebeHKka- | PMHAHCUPOBaHUS | nyyaTtensi couu- | nporpammon peabunuraumm unm
peabunutayum n ycnyr, |MHBanuaa |coumanbHbIX YCNYT, | anbHbIX YCyT. abunutauumn pebeHka-uHsanuga.
B TOM YnCrie NPOTE3HO- |B NEPUOL | YTBEPXKAEHHbIX OueHka pe-

opTONEeANYECKNX aenctema | MpaBUTENLCTBOM | 3yNbTaTOB -

n3genuu, gorosopa o | Poccnmnckon YyAOBMNETBOPEH-

OCyLLeCTBMNeHMe npego- degepayun HOCTb Ka4eCTBOM

KOHTPOIS 32 XO40M CTaBneHnm npegocrasnsie-

paccMoTpeHUs coumans- MOW ycnyru, oT-

3asBNeHns n HbIX yCnyr cyTcTBUE OBOCHO-

MONy4YeHUs1 CaHaToOPHO- BaHHbIX >anob.

KYPOPTHOW Unu

0340POBUTEMNLHON

nyTEBKM,

npeaocTaBneHns

TEXHNYECKMX CPELCTB

peabunutayum n ycnyr,

B TOM YMCrie NpoTE3HO-

opTONEeANYECKNX

nsgenun. Ycnyra

NpeaoCTaBnsieTCs no

MEZLULMHCKNM

noKasaHusim.

2.7 | OkasaHve nomoLym B C6op v npegcraeneHue | B cootBeT- | YcraHasnueaetca |[llokasarenu ka- | ObcneaoBaHue nonyyarens
HanpasneHUN Ha NCUXONOro- B NCUXOMNOro-MeANKO- | CTBUM C YMONMHOMOYEHHbIM | YeCTBa - Nony4a- | coymarnbHbIX YCIyr NPOBOAUTCS B
MELUNKO-NEeSarorm4eckyto neAarorm4eckyto nrnaHom OpraHom B TENO coymarnb- | MECTE HaXOXAEHWUS NCUXONOro-
KOMUCCUIO KOMUCCUIO obcneno- | COOTBETCTBUM C HbIX YCIYF JOIMK- | MEAWUKO-NEearorm4eCckon KOMMCCUK.

HeoBX0aMMbIX BaHWS NO- | METOANYECKMU Hbl ObITb AaHbl Mpun HEOBXOAUMOCTU U HaNN4YUK

LA OKYMEHTOB; nyJyartenen | pekoMeHAauusMM | pEKOMEHAaUMM | COOTBETCTBYHOLLMX YCNOBUNA
npurnaweHme coymnanb- | Mo pacyety Nno OKasaHWIo obcnepoBaHne geten MoXeT ObITb
3KCNEepTOB B HbIX YCRYT, | NOAYLUEBbIX NCUXONoro- NPOBEAEHO B OpraHu3aymm
opraHmsaumio He MEHee |HOpPMaTnBOB MeauKo-neaaro- | couynanbHOro ob6Ccny>xmBaHums.
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coymanbHoro 1 pasa B (PUHAHCUPOBAHUS | TMHECKON NOMO-
obecnyxusaHua (npwm rog coymanbHbIX YCIyT, | LW U opraHunsa-
HEeOBXoAUMOCTH); YTBEPKIEHHbBIX umm ero obyue-
nony4veHune MpaBuTENLCTBOM | HUS U BOCMWTA-
JOKYMEHTOB, Poccuinckon HUS.
NMOArOTOBMNEHHbIX depepayun OueHka pe-
NCUXONOro-Megnko- 3ynLTarTos -
neaarormyeckomn YA, 0BNETBOPEH-
KOMUCCHEN. HOCTb Ka4eCTBOM
npeaocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

2.8 |KoHcynsTuposaHue rno PasbacHeHue Cpok YcraHaenueaeTca |[lokasarenu ka- | Ycryra okasblBaeTca
coymanbHO-MEeANLMHCKNM 3aKOHHOMY npeao- YNONTHOMOYEHHbBIM | 4YeCcTBa - MPeAo- | cneyuanuctamMmm, UMELWMMn
BOMpocam, No Bonpocam npeacrasutenio ob CTaBMNEHUs OpraHom B CTaBneHue ycny- |MeauyuHckoe obpasoBaHune n
NpoBeAEeHNS 0340POBUTENbHBLIX | UMEIOLLMXCH Y ycnyru COOTBETCTBUU C M SOMKHO obec- |BrnagerowmnMmn COOTBETCTBY LMY
MEPONPUATUA C AETbMM B nony4arens yCTaHaBnu- | METOANYECKMMMN neymBaTb OKasa- |3HaHUAMMW.

AOMAaLLHUX YCNOBUSIX coymanbHbIX ycrnyr BaETCH MH- | peKoMeHZaumsamm | Hue keanuduum- | KoHcynsTupoBaHue no coymanbHo-
coymanbHo- aneuay- no pacuyety POBaHHOW MOMO- | MEAULMHCKMM BONpOCam
MEANLMHCKMNX anbHO B NoOAYLLEBbIX LY 3aKOHHOMY OCYLLIECTBINAETCA C Y4ETOM
npobnemax n nepwosa HOpMarnBOB NPEACTaBUTENIO | COCTOSAHMUS 340POBbS Nonyvarens
onpeaerneHune AEeNCTBMA | PMHAHCMPOBAHMSA | Nonyvartens co- | coyuarnbHbIX YCNYT.

BO3MOXHbIX MyTEN UX | AOroBOpa O | CoUUanbHbIX YCNYT, | LManbHbIX yCryr
PELLEHNS, B TOM YnCne | Npego- YTBEPKAEHHbIX B NPaBUibHOM
pasbACHeHWe crasneHuun |MNpaBUTENbCTBOM | MOHUMaHUK U pe-
HasHa4YeHus coymnanb- | Poccuickon weHun npobnewm,
NeKkapCTBEHHbIX HbIX ycnyr | Peaepauyun CBSA3@HHbIX CO
npenaparos, 30POBbEM,
MEANLMHCKMNX AOIMKHO cnocob-
npoueayp, CTBOBaTb NOBbI-
034,0pOBUTENbHbIX LLUEHMIO KayecTBa
MEPOMNPUATUN, yxoga 3a nonyda-
paspaboTka TensMmn coumans-

pekoMeHaaunn o nx
BbIMNOMTHEHMIO, B TOM
yncne B 4OMaLLHMX
YCIOBUSIX.

HbIX YCNyr B J0O-
MaLLHMX YCroBK-
ax.

OueHka pe-
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3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

3. CouymarnbHO-NCUXonornyeckne ycnyru

3.1 |lMcuxonorunyeckaa gnarHoctuka |BeiasneHue v aHanus | Mpu no- YcraHaenueaeTca |[lokasarenu ka- | Ycryra okasblBaeTCca COTPYAHNKOM
n obcrnegoBaHne NMYHOCTU NMCUXNYECKOrO CTYNMEHUN | YNONHOMOYEHHbIM |4ECTBa - NPeAo- | MOCTaBLUMKa coymanbHbIX YCNYT,
COCTOSIHUA U Ha coun- | opraHom B CTaBneHue ycny- |MUMeLMM NCUXOorormyeckoe
WHAMBUAYaANbHbIX anbHoe 00- | COOTBETCTBUM C M 4OmKHO obec- | obpasosaHue, NMbOO NPMBNEYEHHON
0COBEeHHOCTEN CNyXuBa- | METOLUYECKNMMU NeYnTb COCTaBeE- | OpraHM3aumen, okasbiBatoLen
MIMYHOCTM Nonyyartensa | Hue, Aanee | peKOMeHJauuMsMy | HUe NporHosa n | ncuxonorunyeckue ycnyru. MNpm
coymanbHbIX YCryr; no mepe no pacuyety paspaboTKy peKo- | OkasaHUM yCriyrm NPUMEHSTCA
coCTaBneHue nporHo3a | Heobxoau- | NOAYLLEBbIX MEeHAAUUNn no ANArHOCTMYECKNE METOAMKUN U
n paspabotka MOCTU HOpMarnBOB NpPOBEAEHMIO KOP- | UHCTPYMEHTapPUNA.
pekoMeHaauymmn no hMHaHCMPOBaHUSA | PEKLUMOHHBIX Me-
NnpoBeAEHNIO coymanbHbIX YCIyr, | PONPUSTUN C NO-
KOPPEKLNOHHbIX YTBEPKAEHHbIX nyyarenem coum-
MEPOMNPUATUNA. MpaBnTENBCTBOM | @nbHbIX YCHYT.
Poccuiickon OueHka pe-
degepaynu 3ynbTaTos -
YA, 0BNETBOPEH-
HOCTb Ka4eCTBOM
npeaocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.
3.2 | CouymanbHo-ncmnxonormyeckoe | BbiseneHne Cpok YcraHaenueaeTca |[lokasarenu ka- | Ycryra okasblBaeTCca COTPYAHNKOM
KOHCYNbTMpOBaHME NCUXONOTNYECKNX npeao- YNONTHOMOYEHHbBIM | YeCcTBa - MPeAo- | NOCTaBLYMKa CoumanbHbIX YOy,
npobriem nony4artens |CTaBNEHUA OpPraHoMm B CTaBneHue ycny- |MUMeLMM NCUXOorormyeckoe
coymnarnbHbIX yenyr ycnyrm COOTBETCTBUM C M 4OmKHO obec- | obpasosaHue, NMbOO NPMBNEYEHHON
nyTem NpoBeAEHUA yCTaHaBnu- | METOANYECKMMMN neuntb Cybbek- | opraHusaymen, okasbiBatoLen
Becen; BaETCH MH- | peKOMEHZauNsaMn | TUBHOE obnerye- | NCMXonorndeckme ycnyru.
onpeaerneHne obbema |amBuAY- no pacuyety HWe aMouuoHane- | Yenyra npeaocTaBnsaeTca C y4eTom
n BUAOB anbHO B NoOAYLLEBbIX HOrO COCTOSIHUSA | pe3ynbTaTtoB NCUXONOrMYecKkom
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npeanonaraemomn nepwosa HOpMarnBOB nonydyaTtens co- | AMarHoCTuKun n obcnenosaHns
NMOMOLLM,; AEeNCTBMA | PMHAHCUPOBAHMSA | UuarbHbIX YCNYT, | IMYHOCTMW.
pasbACHeHWe Z4OroBopa o | coymanbHbIX YCryr, | Oka3aHue nomo-
nony4arento npeao- YTBEPKAEHHbIX LW nonyyarento
coymanbHbIX ycrnyr cTasneHuun |NpaBuTENBCTBOM | COLMarnbHbIX
cyTu npobnem un coymnanb- | Poccuickon yCryr no Hanaxu-
onpeaerneHune HbIX ycnyr | Peaepauyun BaHWIO MEXINNY-
BO3MOXHbIX NyTEN UX HOCTHbIX OTHOLLIE-
peLleHus; HWK, NO Npeay-
coymanbHo- NPEXAEHMIO U
ncuxonornyeckas NPEOAONEHNIO
MOMOLLb MonyYaTento KOHMPNMUKTHBIX CU-
couymanbHbIX yCryr B Tyayumn. [lormkHa
packpbITUN U ObITb paspeLueHa
mobunusauyum ero U CHWXXEHA ak-
BHYTPEHHUX PECYPCOB, TyanbHOCTb Ncu-
peweHne n XOIOrn4EeCKon
npodunakTnka npobnembl.
coymanbHo- OueHka pe-
NCUXONOTNYECKNX 3ynLTarTos -
npobnem. YyAOBMNETBOPEH-
Yenyra HOCTb Ka4yeCTBOM
NpeAoCTaBnsaeTCca npu npeaocrasnsie-
Hanuuum y nony4arens MOW yCrnyru, oT-
coymanbHbIX ycrnyr cyTcTBme 060CHO-
COOTBETCTBYIOLLEN BaHHbIX >kanob.
notpebHoCTN.
3.3 |OkasaHve ncnxonorn4yeckomn OcywecteneHve Cpok YcraHasnvBaetca |[lokasarenu ka- | Ycryra okasblBaeTcs COTPYAHUKOM
NMOMOLLM MEPOMNPUATUA NO npeao- YNONTHOMOYEHHbBIM | YeCcTBa - MPeAo- | NOCTaBLYMKa CoumanbHbIX YOy,
aKkTyanusaymm CTaBMNEHUs OpraHom B CTaBneHue ycny- |MUMeLMM NCUXOorormyeckoe
FNINYHOCTHBIX PECYPCOB, | YCryru COOTBETCTBUU C M LOMKHO obpasosaHne, NMbo NpPUBNEYEHHON
NPUHATULO yCTaHaBMnu- | METOANYECKNMMU cnocobcTBOBaTL | OpraHM3aUmnein, OKasbiBaloOLEN
CNOXMBLUENCH BaETCH MH- | peKoMeHdaumamn | CyObeKTUBHOMY | NCMXOnorm4eckme ycnyru. ycnyra
cuTyaumm, NOUCKY m aneuay- no pacuyety obneryeHno aMo- | NPeAOoCTaBNAETCA C y4ETOM
aKkTyanusaymm anbHO, B | MOAYLUEBbIX LMOHArbHOro Co- | pe3ynsTaTtoB NCUXONOrMYeckom
cTparerun nepwosa HOpMarnBOB CTOSIHWS nony4ya- | AnarHoCTMku u obcrnesoBaHus
coBnagaHus, AeNCTBma | MHaHCMpOBaHMSA | Tens coumanb- FINYHOCTW.
perynaymm ZLOroBopa o | coymanbHbIX YCIYT, | HbIX YCIYT,
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aKkTyarnbHOro npego- YTBEPXAEHHbIX cnocobCcTBOBaTH
MCUXNYECKOTO cTaBneHun MNpaBUTENBCTBOM | Mpegynpexae-
COCTOSIHUS. coymnanb- | Poccuickon HWIO UMW NMPEOAO-
MNcrxokoppekymoHHasa | Hbix yenyr | degepauymm NEHUIO NCUXnYe-
paboTta 3aknio4aeTcs B CKMX OTKNMOHEHWIA.
aKTUBHOM OueHka pe-
MCUXONOMMYECKOM 3ynbTaTos. -
BO34,ENCTBUM, YAOBMNETBOPEH-
HanpaBneHHOM Ha HOCTb Ka4eCTBOM
npeoaoneHne unm npegocrasnsie-
ocnabneHne MOW yCryru, oT-
OTKITOHEHWW B cyTcTBue oBOCHO-
pasBuUTUMN, BaHHbIX >anob.
3MOLMOHaNbHOM
COCTOSIHUM U
NOBEAEHWUM nonyyarens
coumanbHbIX yCnyr ¢
uenoto obecneveHus
COOTBETCTBMS 3TUX
OTKIMOHEHUN
BO3pacCTHbIM
HopMaTMBam,
TpeboBaHuaAM
coumnanbHoOn cpeabl u
WHTEepecam nonyyarens
couunanbHbIX YCNyr.
Yenyra
NpeaoCTaBnsETCA Npu
HanMuuM y nony4arens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHoCTN.
3.4 | CouymanbHo-ncunxonormyeckmn | Cncremarmyeckoe Cpok YcraHaenueaeTca |[lokasarenu ka- | Ycryra okasblBaeTCca COTPYAHNKOM
naTpoHa HabntogeHne 3a npego- YMONMHOMOYEHHbLIM |YeCTBa - NPEAO- | MOCTaBLUMKa CoumanbHbIX YCHyT,
nony4arenem CTaBMEHWs K OpraHom B CTaBrneHne ycny- | MMEeKLWMM NCUXONOrMYECcKoe
coumanbHbIX yCnyr Ans | ycnyru COOTBETCTBUU C M AOIMKHO obpasosaHue, NMBO NPUBNEYEHHOM
CBOEBPEMEHHOTO yCTaHaBMnu- | METOANYECKNMMU cnocobcTBOBaTL | OpraHM3aUmnein, OKasbiBaloOLEN
BbISIBITEHUS CUTYaLUN | BAETCHA UH- | peKOMEHAaUNAMN | CyObEKTUBHOMY | NCMXonormyeckme ycnyru. ycnyra
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NMCUXONOrNYECKOro
auckomdoopTa,
MEXITUYHOCTHOrO
KOHGhUKTA.

Yenyra
NpeAoCTaBnsaeTCca npu
Hanuuum y nony4arens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

AnBnay-
anbHo B
nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX yCryr

no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

obneryeHnto amo-
LMOHanbHoOro co-
CTOSIHUS Mony4a-
Tensa coymans-
HbIX YCHyr.
OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

NpesocTaBnseTcs C y4eToM
pe3yrnLTaToB NCUXONOrMYecKom
AMarHoCTMKK 1 obcnenoBaHns
MUYHOCTH.

4. CoymanbHo-negarormyeckme ycnyru

41

CouuanbHo-negarornyeckas
KoppeKums, BKrovas
AWArHOCTUKY U
KOHCYNLTUPOBaHWe

BbigaeneHue n aHanms
ocoBeHHoCTEN
obpasoBarenbHOro
crartyca pebeHka-
WHBanuaa,
orpaHnyeHun
CrnocobHOCTM K
oby4eHuto,
notpebHoCTN B
nony4YeHnn coynanbHo-
neaarormyeckux yenyr;
oKasaHue NomoLLM B
nony4yeHnmn
obpasoBarernbHbIX
YCNyr, okasaHune
COAENCTBUA B
NPVHATUN pELUEHNS
3aKOHHbIM
npeacrasuTenem no
BbIOOPY YPOBHS, MeCTa,
OpMbI 1 YCITOBUN
oby4eHusa/obpasosaHm
S C y4eTom

Cpok
npeao-
CTaBneHus
ycnyru
ycTaHaBnu-
BaeTcs WH-
AnBnay-
anbHo B
nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX yCryr

YcTraHasnusaeTca
YNOSTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

MNokasarenu ka-
yecTBa - Npeao-
CTaBreHue ycny-
rM JormkHo obec-
neynTb onpeae-
NeHWe NHTeNnnex-
TyanbHOro passu-
TN nonyvarens
coumanbHbIX
YCIyr, NsyueHue
€ro CKIOHHOCTEN
C Yy4YETOM NHAU-
BUAYanbHbIX OCO-
BeHHocTen pas-
BUTUSA; cnocob-
CTBOBaTb CO34a-
HUIO YCITOBUIN ANs
BO3Bpara nony-
yarens coymnanb-
HbIX YCNYr B pOA-
HYIO CEMbIO, a
NpPW HEBO3MOXKHO-
CTU - YCITOBUN

Ycnyra okasbiBaeTCs COTPYLHUKOM
NoCTaBLyMKa coymanbHbIX YCNy,
BraAeoLwum cneymanbHbIMm
3HaHMAMMU, NPY HEOBXOAUMOCTH
COBMECTHO CO crneyuanucramm
opraHa Oneku 1 None4YnTenbLCTBA,
obpasoBarernbHbIX OpraHn3auguii.
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ocoBeHHoCTEN
obpasoBarenbHOro
noteHumana pebeHka-
WHBanNuaa u cTeneHu
orpaHnyeHun
CrnocobHOCTM K
oby4eHuio;

passutune n
ncnpasrneHune
NCUXUYECKMX U
Pursnyecknx oyHKLUMN
pebeHka-nHBanuaa
neaarormyeckumm
METOAaMMN U
cpeacTBamu.
OkasaHune
KOHCYNETaTUBHOWN
MOMOLLM POAUTENAM
pebeHka-nHBanmga B
Lensx npodunakTukn
OoTKasa pogutenen ot
BOCMUTaHNS CBOEro
pebeHka, orpaHN4YeHus
UX B POAUTENBCKUX
npasax, NULEHNS nx
pPOAUTENBCKMX Npas, a
TaKke B Lenax
obecneyeHns
BO3MOXHOCTM
BOCCT@HOBMNEHUS
poauTenen B
POAUTENBCKMX NpaBax
U OTMEHDI
orpaHuyeHns
POAUTENBCKUX MPaB;
oKkasaHue
KOHCYNETaTUBHOWN
NMOMOLLM rpakaaHam,

Ans1 yCTponcTsa
Ha BocnuTaHue B
CEMBIO.

OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob
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BblPa3nBLUMM KenaHue
cTaTb ONeKyHamu unum
noneynTensMmm
pebeHka-nHBanuaa
nmnbo NPUHATL €ro B
CEMbIO Ha BOCNUTAaHME
B MHbIX YCTAHOBIEHHbIX
3aKOHOAAaTENLCTBOM
dopmax; nposegeHue
WHAMBUAYaNbHOM
paboTbl C poauTensamm
pebeHka-nHBanuaa,
HanpaBneHHOM Ha
MakcumarbHO
BO3MOXHOE
COKpaLLleHne CpoKoB
npebbiBaHus B
opraHmsayuu.

Yenyra
NpeAoCTaBnsaeTCca npu
Hanuuum y nony4arens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

4.2

OpraHnsayms nomoLm B
nonyyYeHun odLlero
obpasoBaHna 4eTbMu-

nHBanngamm B COOTBETCTBUAN C

UX cnocoBbHoCcTaAMMU

CosgaHne ycnosun ans
nonyyYeHus 4eTbMu-
NHBanNMaamm

A OLLKONBHOro
obpasoBaHus,
Ha4vanbHOro obLlero,
OCHOBHOTO 06Lero un
cpepHero obuero
obpasoBaHus no
aAanTUPOBaHHbIM
obpasoBarernbHbIM
nporpamMmmam ¢ y4eTOM
NX NHAMBUAYaNbHbIX
ocoBeHHoCTEN:

B cooTBeT-
CTBUM C
y4ebHbIM
nnaHom
nocrasLyn-
ka coyn-
anbHbIX
ycnyr nubo
obpasoBa-
TENbHON
opraHu3sa-
Lun

YcTraHasnusaeTca
YNOSTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccunckon

[Mokasarenu Kka-
JyecTBa - Npeao-
CTaBneHue ycny-
rM JormkHo obec-
NneyYnTb BO3MOX-
HOCTb MONyYeHUs
AETbMU-MHBaNn-
aamm obuiero o6-
pasoBaHMs No
aganTUpOBaHHbIM
obpasoBarenb-
HbIM Nporpam-
Mam.

OueHka pe-

Ycnyra npeaoCcTaBnseTcs ¢ y4eToMm
PUNYECKNX BOSMOXKHOCTEN U
YMCTBEHHbIX CMOCOBHOCTEN AETEN-
WHBaNMAo0B B COOTBETCTBMM C
WHAMBUAYaNbHOW NPOrpaMmmon
peabunutaumn pebeHka-uHeanuga u
3aKMOYEHNEM NCUXONOrO-MEA KO-
neaarormyeckon kommccun. yYenyra
NpeaoCTaBnsETCA COTPYAHUKAMM
NoCTaBLyMKa coymanbHbIX YCNy,
UMEIOLLUMWN COOTBETCTBYIOLLYIO
KBanudukaymio, Npu Hanmumm y
nocTaBLymMKka coynanbHbIX yCnyr
NVLEeH3Mn Ha obpa3oBaTenbHYO
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cbop n npeacrasneHne depepaynn 3ynbTaToB - AeaTenbHOCTb NMbO NpuBnekaemon
B OpraHM3aumio, YAOBMETBOPEH- | OpraHmnsaumnen, OCyLeCTBISOLEN
OCYLLECTBNAOLLYIO HOCTb Ka4yecTBOM | 0Bpa3oBaTenbHyl0 AeATENbHOCTb MO
obpaszoBarenbHyo npegocraense- | aganTUPOBaHHbIM OCHOBHbIM
AEeATenbHOCTb Mown ycnyrn, otT- | o6weobpasoBaTenbHbIM

L OKYMEHTOB, cyTcTBMe 060CHO- | NporpaMmmam.

HeobxoAuMbIX ANs BaHHbIX anob. | Ycnyra npegocraBngaerca C
nony4yeHns NCNonb30BaHUEM crneymnanbHbIX
obpasosaHus, nnbo obpasoBarernbHbIX NporpamMm n
opraHusaums METOA0B 0BYyYEHUA N BOCNUTAHWSA,
obpasoBarenbHOro cneymanbHbIX y4eOHNKOB, y4eOHbIX
npoueccay nocobuin n onaakTuiecKnx
nocrasLymka Marepuanos, cneymnanbHbIX
coymanbHbIX YCryr; TEXHUYECKNX CPeACTB 0ByYeHns
nony4veHune KOMMEKTUBHOIO N NHAMBUAYarbHOro
L OKYMEHTOB, Nnonb30BaHNA NyTeM NPOBEAEHNS
NMOArOTOBMNEHHbIX rpynnoBbIX N MHAMBUAYaIbHbIX
obpasoBarenbHOn KOPPEKUNOHHBIX 3aHATUNA.
opraHusaumnen,

CBUAETENbCTBYIOLUX O

nony4yeHnmn

obpasoBaHus.

Yenyra

NpeAoCTaBnsaeTCca npu

Hanuuum y nony4arens

coymanbHbIX ycrnyr

COOTBETCTBYIOLLEN

notpebHoCTN.

4.3 | OpraHusauus gocyra, B TOM lMposeaeHue B cooTBeT- | YcTaHaBnuBaeTca |[lokasarenu ka- | Ycnyra npefocTaBngeTcs C y4eToM
Jncre KynsTypHo- oByyaroLmx u CTBUM C YNONTHOMOYEHHBIM | 4YeCcTBa - MPeAo- | BO3pacTa U COCTOAHUS 340POBbS,
no3HaBaTemnbHbIX MEPONPUATUNA | COLNMOKYNETYPHbIX yTBEpP- OopraHom B cTaBneHue ycny- |unsnyeckoro n NCUXmMYECKoro

MEPOMNPUATUNA, B TOM XOEHHbIM | COOTBETCTBUM C M LOMKHO pasBUTUS JETEN-UHBaNMA0B.
Jncne no nocTaBLUn- | METOANYECKUMU crnocobeTBoBaTh | Yenyra npefocTaBnsaeTcs
LOMONMHUTENbHbLIM KOM COLU- | peKOMEeHZauNaMnN | paclumpeHnto 06- | CoTpyaHUKamMmn nocTasLUmKa
obLepa3smBaoLLMM anbHbIX no pacuyety LLero u KyneTyp- | coynanbHbix ycnyr nmbo
nporpaMmmam, yCnyr nna- |noAyLeBbIX HOro Kpyrosopa, | npuBrekaeMbiMy1 TBOPYECKMMM
nocetyeHune knybos, HOM HOpMarnBOB cdhepbl OBLLEHNS, | KONNEKTMBAMWN N NHbIMU
CEKLMI, KPYXKKOB, hPUHaHCMPOBAHMS | NOBbILLEHUIO opraHu3auusMun, BONIOHTEPamMm
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CTYAUN N 06begUHEHNI
Nno MHTEpPECam,
AENCTBYIOLLMX B UHbIX
opraHusaumsx, y4actme
B KOHKypcCax,
BbICTaBKax, CMOTpax n
MacCOBbIX
MEpPONPUATUSX,
HanpasBneHHbIX Ha
WMHTEMNNeKTyanbHoe,
3MOUMOHankLHoe,
AYXOBHOE,
HPaBCTBEHHOE U
dhumsnyeckoe pasputme
peren. ObecneyeHne
cBobogHoro
BecnpensiTCTBEHHOrO
AOCTYNa K UrpyLukam,
KHUram, >xypHanam,
HaCTONbHbLIM Urpam.

coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

TBOPYECKON ak-
TMBHOCTW NOny-
yaTtens coumnarnbs-
HbIX YCHyr.
OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

(aobposonbuamu).

5. CoymanbHo-T

PYAOBbIE yCnyru

5.1

MpoBeneHne MepONpPUSTUA MO
NCMONb30BaHUIO TPYAOBbIX
BO3MOXHOCTEW U OBYy4YEHUIO
AETEN-NHBANVMA OB 4OCTYMHbIM
npodeccnoHanbHbIM HaBblkam

OnpegeneHne CpoKoB,
dopM 1 ycrnosum
NOCUMNBHOWN TPYA0BOW
AEATENBHOCTH
pebeHka-nHBanuaa;
OCyLLeCTBMNeHMe
pebeHKOM-HBaNNAOM
NOCUMNBHOWN TPYA0BOW
JEATENbHOCTU Ha Oase
opraHmsauyum
coumnarnsHoro
obcnyxunBaHus (B
ne4yebHO-TPYLAOBbIX
MaCTEPCKUX,
NnoacoOHOM CEernbCKoMm
XO3§UCTBE,

Cpok
npeao-
CTaBneHus
ycnyru
ycTaHaBnu-
BaeTcs WH-
AnBnay-
anbHo B
nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX yCryr

YcTraHasnusaeTca
YNOSTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

lMokasaTtenu ka-
yecTBa - BOBIe-
4YeHue nonydvare-
NS coymanbHbIX
YCNyr, ansoLe-
rocs pebeHkom-
WHBanNMAoOM, B
pasnu4Hble hop-
Mbl XU3HeAes-
TENbHOCTU C y4e-
TOM COCTOSIHUSA
€ro 340poBbA,
y4yacTtume nonyda-
Tensa coynans-
HbIX yCrnyr B no-
CUNBHOW TPYLO-

Yecnyru npegoctasnaioTca
COTPYAHMKaMW NOCTaBLUMKa
coymanbHbIX YCryr B COOTBETCTBUM C
WHAMBUAYaNbHOW NPOrpaMmmon
peabunutaumn pebeHka-uHeanuga c
YYETOM COCTOSIHUS 340POBbS,
WHTEPECOB U XenaHusa nonyyarens

coumanbHbIX YCnyr.
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npuycagebHoMm yyacTke
M T.4.) B COOTBETCTBMA
¢ paspaboTaHHbIM
NOCTaBLYNKOM
coymanbHbIX ycrnyr
rpadoukom;
opraHu3aymto
NCUXONOro-Megnko-
neaarormyeckoro
COMpPOBOXAEHUA
nony4arens
couymanbHbIX yCryr B
npouecce
OCyLLeCTBMNEHNS
NOCUMNBHOWN TPYA0BOW
LEeSATENbHOCTL.

Yenyra
NpeAoCTaBnsaeTCca npu
Hanuuum y nony4arens
coymanbHbIX ycrnyr

BOW JesTenbHO-
CTU1, coBMELLae-
MOW C neveHnem
N OTZbIXOM.
OueHka pe-
3ynLTaToB -

YA, 0BMNETBOPEH-
HOCTb Ka4eCTBOM
npegocraense-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX arnob.

COOTBETCTBYIOLLEN
notpebHoCTN.

5.2 | Opranunsayms nomowm B MpepocTaBneHne Cpok YcraHaesnueaeTca |[lokasarenu ka- | Ycnyra npefocTaBrnseTcs B
nony4yeHum nony4arento npeao- YNONTHOMOYEHHbBIM | YeCcTBa - NPeAo- | COOTBETCTBMM C MHAMBUAYaNbHON
npodeccnoHanbHOro couymanbHbIX YCryr, CTaBMNEHUs OpraHom B CTaBneHue ycny- |nporpammon peabunuraymm
obpasosaHng u (Mnn) ABNSAOLLEMYCS ycnyru COOTBETCTBUU C M SOMmKHO obec- | pebeHka-nHBanmaa n 3aknioYeHNem
npodeccnoHanbHOro obyyeHus | pebeHKOM-MHBanNnaoM, |yCTaHaBMu- | METOANYECKUMU neynTb nory4are- | ICUXONoro-MegnKko-nNeaarornieckomn
AETbMU-MHBaNMgamn B WHpopmaymm o BaETCH MH- | pEKOMEeHZaunamMn | fo coymanbHbiX | komucenn. [pun npegocTasneHum
COOTBETCTBUM C UX BO3MOXHOCTM aneuay- no pacuyety yCNyr BO3MOX- yCnyru cneynannct nocrasLymka
crnocobHocTAMM nony4yeHns anbHO B NoOAYLLEBbIX HOCTb NONYyYEHMS | cCounanbHbIX yCnyr

obpasoBaHusi, B TOM nepunog HOPMAaTUBOB obpasoBaHna 1 | B3aMMOLENCTBYET C OpraHMsagusmu,
uucne aencreusa | uHaHCMpoBaHUA | (Unn) KBanuu- | OCYLLECTBRASOWMMN
npodeccnoHanbHOro | 4orosopa O | CounanbHbIX YCNYT, | kKaumu, obpasoBarenbHyo 4eATENbHOCTD,
obpasoBaHus, npeao- YTBEPKAEHHbIX B TOM YUCIE NPO- | TEPPUTOPUANbHBIMU LIEHTPaMU
npodeccnoHanbHOro | craeneHuun |MNpaBuTenbCTBOM | (PeCCUOHanbHOro | 3aHATOCTW, paboTtogatensamu u
obyueHus:; coymnanb- | Poccuickon obpasoBaHua U | APYrMMmM opraHamm u

cbop n nogava HbIX ycnyr | ®eaepayum (nnn) npodec- opraHmsayuamun.

AOKYMEHTOB B

CUOHanbHOTIO
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obpasoBarernbHyo obyueHus.

opraHusayumio. OueHka pe-

Yenyra 3ynbTaTos -

NpeAoCTaBnsaeTCca npu YA, 0BNETBOPEH-

Hanuuum y nony4arens HOCTb Ka4eCTBOM

coymanbHbIX ycrnyr npeaocrasnsie-

COOTBETCTBYIOLLEN MOW yCryru, oT-

notpebHoCTN. cyTcTBue oBOCHO-

BaHHbIX >kanob.
6. CoynanbHo-npaBoBbIE YCNyru
6.1 | Ycnyru no 3awute npas u KoHcynsTupoBaHue Cpok YcraHaesnueaeTca |[lokasartenb ka- | Ycnyra npejocraBngercs

3aKOHHbIX MHTEPECOB nony4arens npeao- YNONTHOMOYEHHbBIM | YeCcTBa - NPEeAo- | COTPYAHWKOM MOCTaBLUMKa
nony4yarenemn coymanbHbIX coymanbHbIX YCryr N0 | CTaBNeHUs |OpraHom B CTaBneHue ycny- |coymarnbHbIX YCNYT, AMEOLWMM
ycnyr BONPOCaM, CBA3@HHbIM | yCrnyru COOTBETCTBUU C r SOmKHO obec- |topugnuyeckoe obpasosaHue nubo

C 3aWuTON €ro npae U | ycTaHaenu- | METOANYECKUMMN neynTb 3aWMTy | Bragerowmm COOTBETCTBYHOLLUMU

38KOHHbIX MHTEPECOB; | BAETCH UH- | PEKOMEHJAUMSAMM | NPaB M 3aKOHHbIX | 3HAHWUSMM.

COAEnCTBUE B aneuay- no pacuyety WHTEPECOoB Nory-

NMOAroOTOBKE U anbHO B NoOAYLLEBbIX yarena coyuanos-

HanpasneHun B nepwosa HOpMarnBOB HbIX ycnyr nn6o

COOTBETCTBYIOLLME AEeNCTBMA | (MHAHCUPOBAHWUS | BOCCTAHOBIEHUNE

opraHbl, OpraHMsaumMm | 40rosopa o | coymarbHbIX YCIYT, | ero HapyLeHHbIX

3as9BMEHUN N npeao- YTBEPKAEHHbIX npas.

L OKYMEHTOB; crasneHuun |MNpasutenbcteom | OueHka pe-

nnyHoe obpalleHne coymnanb- | Poccuickon 3ynbTaToB -

COTpYAHUKA HbIX ycnyr | Peaepauyun YA, 0BNETBOPEH-

nocrasLymka HOCTb Ka4eCTBOM

couymanbHbIX yCryr B npeaocrasnsie-

WHTEpecax nonyyarens
couymanbHbIX yCryr B
opraHbl (B TOM yucrne
cynebHble opraHbl),
opraHusayum c
COOTBETCTBYOLLMMMN
3a8BMEHUAMU U
AOKYyMeHTamu (npu
HEeOBXoAUMOCTH);
ocyLecTBrneHne

MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.
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KOHTPOIS 32 XO40M
paccMoTpeHUs
AOKYMEHTOB, NOAaHHbIX
B OpraHb|,
opraHusauun.

Yenyra
NpeaoCTaBnsETCA Npu
HanMuuM y nony4arens
coumanbHbIX ycnyr

COOTBETCTBYIOLLEN
notpebHoCTN.

6.2 | OkasaHvne nomoLym B OcyulecTenenune Cpok YcraHaesnueaeTca |[lokasartenb ka- | Ycnyra npejocraBngercs
ochopmMneHnn n NMOMOLLM nony4arento | Npeso- YNONTHOMOYEHHbBIM | YeCcTBa - NPEeAo- | COTPYAHWKOM MOCTaBLUMKa
BOCCTAHOBMEHMMN AOKYMEHTOB | COLManbHbIX YCNyr B CTaBMNEHUs OpraHom B CTaBneHue ycny- |coymarnbHbIX YCNYT, AMEOLWMM
nony4arenen coynanbHbIX HanMcaHum ycnyrm COOTBETCTBUM C M 4OmKHO obec- | opuandeckoe obpasosaHue nmbo
ycnyr L OKYMEHTOB " yCTaHaBnu- | METOANYECKMMMN neynTb Hagnexa- | Brnageromm COOTBETCTBYHOLLUMU

3anonHeHun hopm BaETCH VMH- | pEKOMEHJauNaMnN | Liee N CBOEBPE- | 3HAHUSIMU, B TOM YUCHIE C YYETOM
L OKYMEHTOB; aneuay- no pacuyety MEHHOE 0POPM- | MEXBEAOMCTBEHHOIO
oKasaHue NomoLLM B anbHO B NoOAYLLEBbIX neHne AOKYMEH- | B3aMMOAENCTBUA.
cbope n nogave B nepuoa, HOPMaTNBOB TOB U (UNK)

COOTBETCTBYIOLLME AEeNCTBMA | (MHAHCUPOBAHWUS | BOCCTAHOBIEHUNE

opraHbl, OpraHMsaumMm | 40rosopa o | coymarbHbIX YCNYT, | AOKYMEHTOB No-

L OKYMEHTOB npeao- YTBEPKAEHHbIX nyyarens coyu-

(cBeaeHnn), crtaBneHun |NpaBuUTENbLCTBOM | anbHbIX YCIyr

HeobxoanMbIX AN coymnanb- | Poccuickon nnubo BOCCTaHOB-

BOCCT@HOBMNEHUS HbIX ycnyr | Peaepauyun neHne ero Hapy-

L OKYMEHTOB; LLEHHbIX Npas.

ocyulecTBneHue OueHka pe-

KOHTPONSA 32 XOA0M 3ynLTarTos -

paccMoTpeHns YA, 0BNETBOPEH-

LOKYMEHTOB, NOAAHHbIX HOCTb Ka4eCTBOM

B OpraHbl, npeaocrasnsie-

opraHusauun.
Yenyra
NpeaoCTaBnsETCA Npu
HanMuuM y nony4arens
coumanbHbIX ycnyr
COOTBETCTBYIOLLEN

MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.
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notpebHoCTN.

7. Ycnyr B Lensix NoBbILLEeHUS KOMMYHUKaTUBHOIO NoTeHuuana nony4yarenein coymarnbsHbIX YCNyr, UMEIOLMX OrpaHUYeHNs XU3HEeLEATENbHOCTH,
B TOM YMCne fLeTen-MHBanMaoB

7.1 | OByyeHne nonbL30BaHMIO BbidcHeHue cTeneHn Cpok YcraHaesnueaeTca |[lokasatenu ka- | Ycnyra npejocTaBngercs
TEXHUYECKMMU CPEACTBaMU BnajeHus npeao- YNONTHOMOYEHHbBIM | YeCcTBa - MPeAo- | Nofy4varento couymanbHbIX YCyr,
peabunutaymm nonyyarenem CTaBMNEHUs OpraHom B CTaBneHue ycny- |4asnsaoowemyca pebeHKoM-

couymanbHbIX YCryr, ycnyru COOTBETCTBUU C M SOMKHO obec- |MHBaNUAOM, B COOTBETCTBUM C
ABNAOLMMCSH yCTaHaBnu- | METOANYECKMMMN neynTb YMEHUE | UHAMBUAYaNbHOW NPOrpamMmMon
pebeHKOM-MHBaNNAOM, |BaETCA UH- | peKOMEHZaunaMKN | pebeHKOM-UHBa- | peabunurtayum unm abunutauyum
HaBblkaMmm aneuay- no pacuyety nmgom camocros- | pebeHka-nHsanuga.
nonb30BaHNs anbHO B NoOAYLLEBbIX TEnbHO NONb30- | Ycnyra NnpeaocTaBnseTcs
TEXHUYECKMMMN nepwosa HOpMarnBOB BaTbCHA TEXHUYE- | COTPYAHMKOM NOCTaBLUMKa
cpeacTsamm AencTBma | PUHAHCUPOBAHMS | CKUM CPEACTBOM | CoLMarbHbIX YCNYT, UMEIOLLMM
peabvnurayuu; Z4Orosopa o | coymanbHbIX ycnyr, | peabunutauun. | cneymnanbHble 3HaHusa. MNpu
HarnsgHoe obyyeHne | npego- YTBEPKAEHHbIX OueHka pe- oKasaHuun yCnyru CoTpyaHUK
NpakTU4YEeCKUM craeneHuun |NpaBuTENbLCTBOM | 3ynbTaToB - nocrasLymka couymanbHbIX yCnyr
HaBblkam Nonb3oBaHWs |coumanb- | Poccuickon YAOBNETBOPEH- | AOMMKEH NPOSBNATb HEOOX0AUMYIO
TEXHUYECKMMMN HbIX ycnyr | Peaepauyun HOCTb Ka4€CTBOM | LEMNKATHOCTb U KOPPEKTHOCTb NO
cpeacTsamm NpeaocTaBnse- | OTHOLLEHWUIO K Monyyarento
peabvnurayumn nytem MOMW YCryru, OT- | ColynanbHbIX YCNyr.
npoBeaeHUs cyTcTBue oBOCHO-
WHAWBMAYaNbHbIX UK BaHHbIX »kanob.
rPynnoBbIX 3aHATUN;
OLEeHKa yCBOEHNS
pebeHKOM-HBaNNAOM
BHOBb NPUOBPETEHHbIX
HaBbIKOB NOb30BaHNS
TEXHUYECKMMMN
cpeacTsamm
peabunutayun.
Yenyra
NpeAoCTaBnsaeTCca npu
Hanuuum y nony4arens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

7.2 | OBy4yeHune HaBblkam BbidcHeHue cTeneHn Cpok YcraHaesnueaeTca |[lokasatenu ka- | Ycnyra npejocTaBngercs
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camoobcnykmBaHus,
nepcoHanbHOW COXPaHHOCTM,
obLeHuvs, noBegeHns B BbITy U
OOLLECTBEHHbIX MeCTax,
nepeaBUKEHMNIO, OpUeHTaLuN,
CaMOKOHTPOM, METOAaM
peabunutaumm nnm
abvnutayun

BraAeHnst HaBblKamm
camoobcnykmBaHus,
nepcoHansHOW
COXPaHHOCTH,
obLeHuns, NOBEAEHNS B
ObITY 1 06LLECTBEHHbIX
MecTax,
nepenBuKeHns,
opueHTauuu,
CaMOKOHTPONS,
MeToZaMM
peabunutaumm nnm
abvnutayuu;
HarnagHoe obyyeHune
MPaKkTUYECKUM
HaBblkam
camoobcnykmBaHus,
nepcoHansHOW
COXPaHHOCTH,
noseaeHus B 6bITy 1
OOLLECTBEHHbIX
MecTax,
nepenBuKeHns,
opueHTayMK, HaBbiKam
obueHus,
CaMOKOHTPONS,
MeTOoAaM
peabunutaumm nyTem
NpOBEAEHMS
WHAMBUAYanbHbBIX UK
rPYNMNOBbIX 3aHATUN;
OLEHKa YCBOEHMS
BHOBb NPUOBPETEHHbIX
HaBbIKOB.

Yenyra
NpeaoCTaBnsETCA Npu
HanMuuM y nony4arens
coumanbHbIX ycnyr

npeao-
CTaBneHus
ycnyru
ycTaHaBnu-
BaeTcs WH-
AnBnay-
anbHo B
nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX yCryr

YNOSTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

yecTBa - Npeso-
CTaBrneHue ycny-
M AOIMKHO
cnocobcTBoBaThb
hopMMPOBaHUIO
y nony4arens co-
LmanbHbIX ycnyr
HaBbIKOB Camo0b-
CRy>XuBaHWS,
nepcoHansHoN
COXpPaHHoOCTK, 06-
LeHus1, noBeae-
HUs B ObITy M 06-
LLIeCTBEHHbIX Me-
cTax, nepensu-
)KEHUS, OpUEHTa-
Lun, camo-
KOHTpONns, obyye-
HUIO MeToAaM pe-
abvnutagumn unm
abvnutagun.
OueHka pe-
3ynbTaTos. -
YAOBMNETBOPEH-
HOCTb Ka4eCTBOM
npegocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

COTPYAHWKOM NOCTaBLUMKa
coymanbHbIX YCryr, UMEoLLNM
COOTBETCTBYHIOLLYIO KBanuukaymo.
Mpun okasaHUK ycnyr yumTbIBaroTCS
BO3pacT, husndeckoe n
NCUXn4eckoe CoOCTOsHNE,
NHAMBMAYamNbHbIE OCOBEHHOCTU
nony4arens coymanbHbIX YCNYT,
pekoMeHaaumMm MHANBMAYyansHON
nporpamMmmel peabunuraymm nnm
abvnutayumn pebeHka-nHeanuaa.
Mpwn okasaHum ycnyrn COTpyaHUK
nocrasLymka couymanbHbIX yCnyr
LOMMKEH NPosABNATE He06X0AMMYIO
AEenMKaTHOCTb U KOPPEKTHOCTb NO
OTHOLLEHUIO K Nory4aTento
coumnanbHOW yCryru.
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COOTBETCTBYIOLLEN
notpebHoCTN.

7.3

OkasaHne nomoLyun B 0ByyeHumn
HaBbIKaM KOMMbIOTEPHON
rPaMoTHOCTH

BbidcHeHue cTeneHn
BMNajeHWs HaBblkamm
paboTbl Ha
KOMMbOTEPE;
obyueHune
NpakTU4YEeCKUM
HaBblkam paboTbl Ha
KOMMbIOTEPE NyTEM
npoBefeHns
WHAWBMAYaNbHbIX UK
rPynnoBbIX 3aHATUN;
OLEeHKa yCBOEHNS
BHOBb NPUOBPETEHHbIX
HaBbIKOB.

Yenyra
NpeAoCTaBnsaeTCca npu
Hanuuum y nony4arens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notTpebHOCTN C y4ETOM
MEANLMHCKMNX
noKasaHun.

Cpok
npeao-
CTaBneHus
ycnyru
ycTaHaBnu-
BaeTcs WH-
AnBnay-
anbHo B
nepvos
JENCTBUSA
Aorosopa o
npeao-
CTaBneHuu
coumanb-
HbIX yCryr

YcTraHasnusaeTca
YNOSTHOMOYEHHbBIM
OopraHom B
COOTBETCTBUU C
METOANYECKUMMN
pekoMeHAaumMamMm
no pacuyety
NoOAYLLEBbIX
HOpMarnBOB
drHaHcupoBaHus
coymanbHbIX YCIyr,
YTBEPKAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

lMokasaTtenu ka-
JyecTBa - Npeao-
CTaBneHue ycny-
M LOMKHO
cnocobcTBoBaThb
hopMMPOBaHUIO
y nonyyarens co-
LuanbHbIX ycnyr
HaBbIKOB
KOMIMbIOTEPHOM
rPamMOTHOCTM.
OueHka pe-
3ynLTarTos -

YA, 0BNETBOPEH-
HOCTb Ka4eCTBOM
npeaocrasnsie-
MOW yCryru, oT-
cyTcTBue oBOCHO-
BaHHbIX >kanob.

Yecnyra npegoctaBnaeTca
COTPYAHWKOM NOCTaBLUMKa
coymanbHbIX YCryr, UMEoLLNM
cneyunanbHble 3HaHusA. Ons
NpeaoCTaBneHns ycnyrm
NCNOnNb3yeTCHa KOMMNbIOTEPHAs
TEXHUKa n cneymanbHoe
nporpaMmmHoe obecnedyeHve ans
obyyeHus nHeanuaos. NMpu
oKasaHuu yCcnyr y4nTbIBaKoTCA
BO3pacT, husndeckoe n
NCUXn4eckoe CoOCTOsHNE,
NHAMBMAYamNbHbIE OCOBEHHOCTU
nony4arens coymanbHbIX YCyT.
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MNoapaspen 3. NOPAAOK NPEAOCTABJIEHUA COLMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbIX YCNYI B CTALUMOHAPHOWN ®OPME
COUMATIBHOIO OBCNYXUBAHUA LEHTPAMU (KOMMNNEKCHBIMIA
LLEHTPAMW) COLUMNATIBHOIO OBCITYKUBAHUA HACENEHUA, UMEIOLLMMU
B CBOEW CTPYKTYPE OTAENEHUE BPEMEHHOIO NPOXUBAHUA, U
APYIrMMU tOPUANYECKUMU JIMLUAMU HESABUCUMO OT UX
OPFAHU3ALUWOHHO-NPABOBON ®OPMbI U (UNW) UHOUBUAYANBbHbLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKASAHHOU OPFAHU3ALIUN

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXxusaHne B cTaunoHapHon popme B COOTBETCTBUUN C
HacTosALMM noApas3fenomMm npeaocTaBnseTca rpaxjaHam crtapwe 18 ner,
MPU3HaHHBIM HY>XJalLWUMNUCSA B coumanbHOM OBCNyXXMBaHUN B CBA3W C Hanuunem
Yy HUX cnegyrowmx oOOCTOATENBCTB, YXYALUAOLWMX WM CNOCOGHbIX YXYALUMTb
YCINOBUS XN3HEAEATENbHOCTH:

a) nonHas WM 4actuyHas yrtpata CrnocobHOCTU NGO BO3MOXHOCTU
OCYLLEeCTBNATb camoobenyXxnsaHue, CaMOCTOATENBHO nepeasurarbcs,
obecneumBaTb OCHOBHbIE XWU3HEHHbIe NOTpebHOCTN B cuny 3abonesaHns, TPaBMbl,
BO3pacTa WM Hannuusa NHBanuAHOCTH;

©) OTcyTCTBME Y TrpaxAaHuHa, HyxXaawweroca B MOMOWM WU  yxoae,
POACTBEHHUKOB (MHbIX 4YNEHOB ceMbW) NNBO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneuntb emy
NOMOLWb WM YXOA (3a UCKITIOMEHMEM rpadKiaH, YKasaHHbIX B nognyHkTax "6" - "x"
nyHkTa 3.1 rnasbl 3 HacToALYEero noapasaena);

B) yTpaTa Unu NOBPEXAEHNE 3aHMMAEMOro XUOro NoMeLleHnsa BCreacTBUe
Upe3BbIYaNHONW CUTyaLUKU, BOOPYXEHHOTO MEXHaUMOHANbHOIO (MEX3THUYECKOrO)
KOHPNMKTa NGB0 yrpoxaroLlee X13HN U 340POBbI TEXHUYECKOE COCTOSHIE XINMOro
MOMELLEHUS ANS NPOXNBAOLMX B HEM rPaXaaH.

1.2. CoumarnbHble ycryrm B cTauMoHapHoM dopme B COOTBETCTBUM C
HacToALMM MOApasfenomM MPesoCTaBnAlOTCA BXOAALMMUM B CTPYKTYPY LIEHTPOB
(KOMMMEKCHbIX LEHTPOB) couManbHOro OBCAY)XMBaHUA HaCENeHus OTAENEeHUAMM
BPEMEHHOIO MPOXWBaHWSA, MNpPeAHa3HaYeHHbIMU AN rpaxgaH, 4acTU4HO Wnu
MOMHOCTBLIO YTPATMBLLUUX CMOCOBHOCTb K CamMOOOCAY>KMBAHUIO N HYXAAIOLMXCA B
MOCTOSAHHOM MOCTOPOHHEM yXOAe; Ans MOCTOSAHHOTO NPOXNBaHWS
HeTpaHcnopTabenbHbIX MO MEAUUMHCKUM MOKasaHWSaM rpaxkjaH, a Takke Apyrumu
IOPUANYECKUMA NINLAMW HE3aBUCMMO OT UX OpraHu3aunoHHO-NpaBoBOM POPMbI U
(nnn) UHAVBUAYanNbHbIMU npegnpuHUMaTensamu, OCyLLEeCTBNAIOLUMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTU YKa3aHHOW opraHn3auuu.

CouwnanbHble ycryru B CTaUMOHapHOW hopMe B COOTBETCTBUM C HACTOSALLUM
noApasaenom npefoCTaBnsATCa rpaxaaHam B Nepuos AeNCTBUSA UHANBULYaNbHON
nporpaMmMbl NPEAOCTaBNEHMS COLMAnbHbIX YCIYT.

1.3. OaHum n3 obasatenbHbIX YCNOBUM ANA MPU3HaAHUA rpaxiaHuHa
HyXaalownumca B counanbHOM OOCnyXuBaHUM B CTauyuoHapHon opme B
COOTBETCTBAN C HACTOALWMM NOAPAa3fenoM SBMNAETCA Hannume obCToATENbCTBA,
yXyaLaoLwWwero wWnum  CnocobHOro  yxyalwuTb  YCNOBUA  XKU3HELEATENBHOCTMH,
yKasaHHoro B noanyHkTe "a" nyHkta 1.1 rnasbl 1 HacTosLero nogpasaena.
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1.4. MNpn Hannumn y rpaxgaH, ykasaHHbIX B NyHKTe 1.1 rnaebl 1 HacToALwlero
nogpasgena, HyXaawwumxcd B MOMOWWM N yXO4e (3a WUCKIOUYEHUEM rpaxiaH,
yKasaHHbIX B noanyHktax "6" - " nyHkTa 3.1 rmasbl 3 HacTOALWEro noapasgena),
POACTBEHHUKOB (MHbIX 4YNEHOB ceMbW) NNBO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKOHOZaTenbCTBOM Poccunckon depepaumn obecneunTtbs UM
NOMOLLb 1 yX0O4 (Aanee - pOACTBEHHUKN), rpaxkaaHe NPU3HaKoTCS HYXAaroWMMICs B
counanbHOM O06CnyXXnBaHUN B COOTBETCTBMM C HACTOSLLUMM NMOApasAerniom B Criyvae
OTCYTCTBUSA BO3MOXHOCTU obecneyeHns poACTBEHHUKaMN NOMOLWN 1 yxoaa (B TOM
yucne BPEMEHHOrO) 3a HUMM.

1.5. B uncne poACTBEHHUMKOB, KOTOpble 0643aHbl B COOTBETCTBUM C
3akoHogatenbctBoM Poccunckon Pepepauun obecneunts MNOMOLWb U YXOp,
rpaxkgaHam, HyXgaroLmMmcs B NOMOLUM N yXoA4e, B LEenax HacToaLwero noapasgena
YUNTbIBAKOTCA. CYMpPYyr, COBEPLUEHHONMETHNE AETU U POAMTENU, YCbIHOBUTEMUN WU
COBEPLUEHHONETHUE YCbIHOBIIEHHbIE, ONEKYHbI N NONEYNTENN.

1.6. K uncny poACTBEHHMKOB, Yy KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
obecneyeHns nomMown W yxoga rpaxpaHam, ykasaHHbiM B nyHkTe 1.1 rmasbl 1
HacTosLero nogpasaena, OTHOCATCS:

a) HepaboTalLue nNeHCUOHEPbl, AOCTUMLUME BO3pacTa, YCTaHOBEHHOrO
yacTblo 1 cTatbn 8 ®epepanbHoro 3akoHa ot 28.12.2013 Ne 400-93 "O cTpaxoBbIX
neHcuax", u nHeanuabl 1 n 2 rpynn;

0) rpaxaaHe, otbbiBaOLME HakasaHue B BUAE NULieHns cBobobl;

B) POACTBEHHWKW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecrnevyeHus
nOMOLUM W yxoja, B CuUNy OOBLEKTUBHBIX MNPUYNH MPU3HAHHbIE TaKOBbIMU MO
peLueHntio Komnceumu.

1.7. PeweHne Komuccmn 06 OTHECEHMM pPOACTBEHHUKOB, YKasaHHbIX B
nognyHkte "B" nyHkTa 1.6 rnaebl 1 HACTOALUEro nogpasgena, K Kkateropuv nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OOEcrneyeHus noMoLM U yxoja rpaxaaHuHy,
nepecmatpusaeTca Komuccunen B cnyyae nonyvyeHns nHpopmauum ob yctpaHeHnn
NPUYUH, MO KOTOPbIM POACTBEHHUKN OTHECEHbl K KaTeropum nuy, y KOTOPbIX
OTCYTCTBYET BO3MOXHOCTb o6ecrnedeHma nomoLym 1 yxoaa.

1.8. B cnyyae HyXgaemocTu rpaxjaHvHa B npepocTaBneHnn counanbHbIX
yCcryr B COOTBETCTBMM C HaCTOAWMM MOAPA3fENOM B CBA3M C  Hanuvnem
obcToATENBCTBA, KOTOpPOE  yXyALlaeT UM MOXET  yXYALUMTb  YCNOBUS
XU3HEAEATENbHOCTU, YKa3aHHOro B noanyHkTe "B" nyHkTa 1.1 rmasbl 1 HacTOSALEro
noapasgena, HesameanutenbHO, HO He nosgHee 1 pabouero aHs, YnpasrneHue
NPUHUMAET pPEeLUeHWE O MPU3HaAHUM rpaxKAaHuMHa HYXZalWUMca B couMnaribHOM
oOCnyXmMBaHMN W COCTaBNAET WHAUBUAYaNbHYIO MporpaMmmy npeaocTaBneHus
couunanbHbIX YCryr Ha Cpok He Gonee OAHOro mecsua B AE€Hb NoAaun 3asBrEeHUs
(6e3 yueTa npenocTaBneHnsa NOnHOro nakeTa AOKYMEHTOB, yKa3aHHbIX B NyHKTE 2.2
rnasbl 2 HacTosALLEro nogpasaena).

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacTOAWMM  NOAPAasAEeNnoM NOoJaeTcs rpaXaaHWHOM WNUM €ero  3aKOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.
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2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA MONTHOMOUUNS NPEACTABUTENS, B Cryyae ecnu
3a MNony4YeHnem rocyAapCTBEHHOW YCNyrM B MHTEpPEecax rpaaaHvHa obpalyaeTcs
€ro NpeacTaBUTENb;

0) 3akntoueHne spayebHON KOMUCCUN C yYyacTUeM Bpadva-TepanesTa, Bpayva-
dTn3nartpa, Bpaya-ncuxmartpa, AEepmMaToBEHeporiora O COCTOAHMM 3A0POBbS
rpaXAaHuHa C ykasaHMem pPEeKOMEHAYEMOro Tuna opraHu3aumm, oCyLeCTBNAIOLLEN
cTaumMoHapHoe couunanbHoe obcnyXusaHne (CPOK LENCTBUSA LIECTb MECALEB CO
AHSA Bblgayn);

B) 3akfoueHne Bpava-ncmxuarpa C YKasaHMeM KpaTKoro MCUXmYecKoro
cTaryca (CpoK gencTeuns He Gonee WwecTn Mecsaues CO AHS Bblgauvn) (4ns rpaxaaH,
cTpagarowmx NCUXNYECKMMN pacCcTponcTBamm);

) 3aKMYEHUE MEAVLMHCKOW OpraHusaumm O Hanmuuum MegULUHCKUX
MPOTUBONOKA3aHNA, B CBSA3W C HalIMUYMEM KOTOPbIX MPaXXAaHUHY UNW nony4yarento
counanbHblX YCNyr MOXeT OblTb OTKazaHo, B TOM u4WCME BPEMEHHO, B
NPefoCTaBNEHUN couManbHbIX YCrnyr B CTauuMoHapHoW copme (Ana rpaxaad,
nMmeLwmnx 3aboneBaHns, B CBA3W C HanMuMEM KOTOPbIX [paXkaaHWHY WUnu
Monyyartento coumnanbHbIX YCIyr MOXET OblTb 0TKa3aHO, B TOM YMCNE BPEMEHHO, B
NpPesOoCTaBMNEHNN CoLManbHbIX YCNyr B CTaUMOHapHON hopme);

A) OOKYMEHTbI, MOATBEPXKAaloLNe OTCYTCTBME BO3MOXHOCTM obecnevyeHns
POACTBEHHUKaMW, yKa3aHHbIMA B NyHKTe 1.5 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
noanyHkrtax "0" - "X" nyHkta 3.1 rmaebl 3 HacTtoawero nogpasgena). K uucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTUW  obecrneyeHus
POACTBEHHUKaAMW MOMOLUM W yXxoja rpaxAaHUHYy, OTHOCATCHA. J[AOKYMEHTbl O
TPYAOBOWN AEATENbHOCTU; AOKYMEHTbI, NOATBEPKAAOLWME AOXOAbl 3a ABEHajguaTb
NocCneaHuxX KaneHaapHbiX Mecsaues, NPeLeCTBYIOWNX MecaLy nogaqn 3asaBneHus;
AOKYMEHTbI, MOATBEPXAAOLUNE Hannume pacxoHblX AEHEXHbIX 00a3aTenbCTs,
AOKYMEHTblI O COCTOSIHAW 34,0pPOBbSl, @ TakKe AOKYMEHTbl, MPeAoCTaBlEHHbIE B
NOATBEPXKAEHME Hanuuua OOCTOATENLCTB, B CUMY KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb CO CTOPOHbl POACTBEHHMKOB oOOecneuntb MNOMOLWb W yXo4
rpakgaHunHy.

Mpn npeaocTaBneHMM  AOKYMEHTOB, MPEAYCMOTPEHHbIX  HAaCTOALUMM
NOAMYHKTOM, COAEepXalymx nepcoHanbHble AaHHble U3NYeCcKnXx nuul, He
ABMNSOLWNXCA 3a9BUTENSMN B COOTBETCTBMM C HacToALUM [opsagkom M NyHKTOM 3
ctatb 2 depepanbHOro 3akoHa oT 27.07.2010 Ne 210-®3 "O6 opraHusauum
NPefOCTaBNeHNs  rocyaapCTBEHHbIX W MyHULMNAnbHbIX — yCnyr',  Takke
npeacTaBnseTcs nx cornacue Ha o6paboTKy NepCcoHarnbHbIX AaHHbIX;

€) AOKYMEHTbl, NoATBEPXKAAOLME A0XOAbl rpaXKaaHnHa, YSIeHOB €ro CeEMbMU
3a ABeHajuaTb MOCMefHUX KaneHAapHbIX MecsiueB, NpeaLuecTBYIOLUX Mecauy
nojayn 3asBneHus (3a WCKNIOYEHWEM [O0XOAO0B, MOMyvyaemblX B BUAE MEHCUM U
(MNN) MHBIX BbINMAT B OpraHax, OCyLYeCTBAIOLWUX NEHCUOHHOE obecnevyeHne; mep
coumnanbHON NOALEPXKKN HACENEHUS, MOMy4YaemblX B OpraHax couuanbHOW 3awuTbl
HaceneHus; nocobun no 6espaboTuue, Nonyyaemblx B TEPPUTOPUAanbHbIX LUEHTpax
3aHATOCTU HaceneHus TiOMeHCKoM obnactn) (3a WCKITIOYEHUMEM  TpaxaaH,
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yKa3aHHbIX B nognyHkTax "6" - "x" nyHkTa 3.1 rmasbl 3 HAaCTOALLEro nojpasaena).

Ecnu rpaxgaHunH (4neHbl ero ceMmbn) HE MMEET BO3MOXHOCTU NOATBEPAUTL
AOKYMEHTanNbHO BWAblI AOXOAOB, 3a WCKMAIOYEHUMEM [AOXOAOB OT TPYAOBOW W
WHAVBUAYaNbHON npeanpUHNMAaTENBCKON AEATENBHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEeKnapupoBaThb B 3asBNEHUMN.

) AOKYMEHTbI, NOATBEPXKAAOLNE, UTO IPpaKLaHUH ABNSETCA NOCTpajaBLUMM
B pes3ynbrate BOOPYXEHHbIX MEXHaUNOHAambHbIX (MEX3ITHUYECKUX) KOHMPIMKTOB
(Npwn Hanuuuwn);

3) AOKYMEHTbl, MNOATBEPXAAKOLNE pPOACTBEHHbIE CBA3W rpaxgaHnHa u
COBMECTHO 3apEerMcTpupoBaHHbIX C HWM YNEHOB €ro CeMbW, YKas3aHHbIX B
3a8BMeHNN.  AOKYMEHTbl, YAOCTOBEPAOLME JIMYHOCTb, CBUAETENbCTBA O
rocyfapCTBEHHON perMcTpaumm akToB rpaXaaHCKoro COCTOSHNUA (3a UCKIKOUYEHUEM
rpaxkgaH, ykasaHHblX B noanyHkrtax "0" - "K" nyHkta 3.1 rnasbl 3 HacToSLLEro
nogpasaena).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
NHUUMaTUBE:

a) cnpaBka O HanMU4yMn NHBaNWAHOCTW C yKa3aHWEM rpynnbl UHBANUAHOCTU
(Mpyn HaNUYMM UHBaNUAHOCTN);

0) uHamMBUayanbHasa nporpamma peadbunutauum unum abnnutaumm nHBanuga
(Mpyn HaNUYMM UHBaNUAHOCTN);

B) AOKYMEHT, NOATBEPXKAAOLWMNA PEMNCTPaALMIO B CUCTEME UHAMBUAYANbHOMO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

) AOKYMEHTbI, NOATBEPXKAAOLME (IaKT MMYLLECTBEHHbBIX NOTEPb BCNEACTBUE
noxapa, CTuxmnHoro 6eaCTBus, aBapun, U3-3a HeumcnpaBHOCTEN O0OOpyLOBaHUA U
(MNIN) NHXKEHEPHBIX CUCTEM KMNOro NOMELLEHNS;

A) CBEAEHWA O TMPU3HaAHWM XKWUMOTO MOMELUEHUS HEMNpUrogHoiM  Ans
MPOXWUBAHUA W HE NOANEXALUUM PEMOHTY U PEKOHCTPYKLINN;

€) AOKYMEHTbl O AOXOAaX rpaxaHuHa, YUNEeHOB €ro CemMbW, Nnonyyaembix B
BUAE MEHCUN U (UNN) MHbIX BbINNaT B OpraHax, OCYLECTBRASAOLWWMX MEHCUOHHOE
obecneyeHne, mep coumnanbHOM MNOAAEPXKKN HACerneHNsa, nosiydaembiX B OpraHax
couuanbHOW 3awuTbl HaceneHusi; nocobum no 6GespaboTuue, nonyvyaembix B
TeppuUTOpMarnbHbIX LEHTpax 3aHATOCTM HaceneHua TioMeHckon obnactn 3a
ABeHajuaTb MOCMNeAHUX KaneHgapHblX MecaueB, nNpeaLuecTBYOWKUX Mecauy
nogavunm 3aasreHns (3a WUCKMIOYEHUEM rpaxaH, OTHOCALUMXCA K KaTeropusm,
yKasaHHbIM B nognyHktax "6" - " nyHkTa 3.1 rmasbl 3 HacTosLWero nojgpasaena);

X) CBEAEHUA O perucrtpauum no MecTy Xutenoctsa (npebbiBaHNS) UYNEHOB
CeMbX rpaxpaHuHa, COBMECTHO 3aperMcTpMpoBaHHbIX C HUM, YKasaHHbIX B
3aaBreHnN (3a UCKITIOYEHMEM FpaxaaH, ykasaHHbIX B nognyHktax "0" - "X" nyHkTa
3.1 rnasbl 3 HacToALLero nogpasaena).

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumarnbHble ycnyru B CTauuoOHapHOW dopMe  CcouumarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
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"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIx npunaraowmMmMncsa K HacTosLwemy nogpasaeny
CTaHAapTamy couuanbHbIX YCRyr, NpejocTaBnsalTca GecnnatHo  crnegyrownm
KaTeropusim  rpaxgaH, [MpuU3HaHHbIM  HyXJalWwuMMcs B couunanbHOM
obCcnyXmBaHun:

a) rpaxgaHam, ykasaHHbiM B NyHKTe 1.1 rnasBbl 1 HacToswwero nogpasaena,
€CNu CpeaHeayLIeEBON AO0X04 3TUX TIpaxAaH HWKEe BENUUUHbI MPOXUTOYHOro
MUHMMYMa, YCTaHOBIIEHHOro no THOMEHCKOM obnactm no COOTBETCTBYIOLUEN
couunanbHo-gemorpadmyeckon rpynne (ans nonyvartenen coumanbHbIX YCRyr, y
KOTOPbIX MpaBO Ha MNOSydYeHWEe coumanbHbIX YCnyr BO3HWKNO B COOTBETCTBUM C
noctaHoeneHuem lNpasuTtenbcTea TiomeHckon obnactyn ot 02.03.2006 Ne 40-n "O
couunanbHom ob6CnyxnBaHUn HaceneHus B TromeHcKon obnacTtu');

0) vHBanuaam u yyactHukam Benukon OTe4eCTBEHHOW BOWHDI;

B) OblBLUMM HECOBEPLUEHHOMNETHUM Y3HUKaM KOHUarepen, retto u ppyrux
MECT MPUHYAUTENBHOIrO COAEPXKaHUA, CO34aHHbIX alumcTaMmm U NX COI3HUKaMKN B
nepuog Bropoin MUPOBOWN BOWHBI,

r) nuuam, HarpaxgeHHbIm 3Hakom ">Kutento 6rnokagHoro JleHuHrpaga";

A) Tnvuam, nMoCTpajaBlMMm B pe3ynbTaTe uYpe3Bbl4aWHbIX CUTyauuwn,
BOOPYXXEHHbIX MEXHaUNOHanNbHbIX (MEX3THUYECKNX) KOHANNKTOB;

e) MNepoam Cosetckoro Coto3a, lNeposam Poccuickon degepauum v NOMAHbIM
KaBanepam opaeHa Cnasbl;

X) Tepoam Coumanuctuyeckoro Tpyaa, [eposam Tpyaa Poccunckon
depepaumn N NOMHbIM KaBanepam opaeHa Tpyaoson Cnasbl;

3) rpaxaaHaMm, He VMEHLMM [AOXOAO0B, B TOM YWCMNE MEHCUN U WHbIX
coumarnbHbIX BbINar.

3.2. [paxxgaHam, ykasaHHbIM B NyHKTEe 1.1 rnaebl 1 HacTosLWero nogpasaena
(3@ uWCKMOYEeHMEeM rpaxpaH, yKkasaHHbiXx B nNyHKTe 3.1 rnaebl 3 HacToALEro
nogpasgena), coumanbHble YCryrn B cTauMoHapHon opme, ykasaHHble B 3aKOHe
TiomeHckon obnactn ot 02.12.2014 Ne 108 "O nepeuyHe coumanbHbIX YCNYT,
npefocTaBngemMblX MOCTaBLYMKaMy couuanbHbIX YyCcnyr', MpefocTaBnsAlTCcs B
obbemax, OnpeaerneHHbIX npunaralwWmMMnca K HacTodawemy noAapasaeny
CTaHjapTaMmyn couuanbHbIX YCNyr, B COOTBETCTBUM C HACTOALMM MoApasienom
NpefoCcTaBnAlTCA 3a nnaty. Pasmep exemecayHon nnatbl 3a npejocTaBrieHue
coumanbHbIX YCnyr B CTauMoHapHOM dopme couuanbHoro obCnyXuBaHus
paccunTbiBa€TC Ha OCHOBE TapudOB Ha couuanbHble YCAYrM, HO HE MOXET
npesbiaTe 75 NPOLEHTOB CPEeAHEeAYyLIEBOro AO0XOAa nonydartens couuanbHbIX
YCIyr, pacCYMTaHHOro B COOTBETCTBUM C nNOCTaHOBMNeHWeEM [IpaBuTenbcTBa
Poccuinckon depepauum ot 18.10.2014 Ne 1075 "O6 ytBepxaeHun [lpasun
onpeeneHns cpeaHeayLweBoro Aoxoaa AN npeaocTaBneHnsa counarnbHbIX YCnyr
BecnnartHo".

3.3. Ona nonyvyaTtenen couuanbHbIX YCNYr, ¥y KOTOPbIX NpaBo Ha NonydyeHue
coumanbHbIX yCcnyr B CTauMoHapHOW OpMEe BO3HMKMO B COOTBETCTBUM C
noctaHoeneHuem lNpasuTtenbcTea TiomeHckon obnactyn ot 02.03.2006 Ne 40-n "O
coumanbHom oO6CnyxmBaHUM HaceneHusa B TIOMEHckonm obnactu”, BHOBb
yCTaHaBnMBaemMble pasmepbl nnatbl 3a NpeaoCcTaBrieHMe CcouMarnbHbIX YCAyr,
ykasaHHbIx B 3akoHe TitomeHckon obnactm ot 02.12.2014 Ne 108 "O nepeuHe
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couuanbHbIX YCyr, nNpeaocTaBnsemMblXx NOCTaBLMKaMW couuanbHbIX ycnyr', B
obbemax, OnpedeneHHbIXx npunaralwnuMnca K  HacTtoawemy nogpasgeny
cTaHjapTamn couuanbHbIX ycnyr, He MoryT ObiTb Bblle pasMepoB nnatbl 3a
npeaocTaeneHme  3TMM  nuuam  COOTBETCTBYIOLMX  couunanbHbIX  YCNVT,
YCTaHOBJEHHbIX N0 cocToAHMIO Ha 31 aekabpsa 2014 ropa.

3.4. CounarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpeneEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Mmasa 4. NOPAAOK NPEAOCTABJIEHNA COUNATBHBIX YCNYT
B CTALULMOHAPHOWN ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. CouuwanbHble ycnyrm B CTayMoHapHoM opme  coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosdwero nogpasfena, npuM OTCYTCTBMA MEAULUUHCKUX MNPOTUBOMNOKa3aHUM,
YCTAHOBMEHHbIX MNpuka3om MuHUCTEpCTBa  34paBOOXpaHeHns  POCCUMUCKOn
depepaumn ot 29.04.2015 Ne 216H "OO6 yTBEPXAEHUM NEPEUYHA MELULMHCKNX
NPOTMBOMNOKAa3aHUN, B CBA3N C HarMYMEM KOTOPbIX rpakAaHWHy Win nonydarterto
coumanbHbIX YCNyr MOXeT ObITb OTKa3aHo, B TOM 4WCMEe BPEMEHHO, B
NPefoCTaBNeHNN counarnbHbIX yCNyr B CTauuoHapHoOW dopme, a Takke opmbl
3aKIOYEHNA  YNONTHOMOYEHHON MEAMUMHCKON OpraHu3auun O Hanuunmm Takux
NPOTUBOMNOKa3aHun".

4.2. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKa3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.3. MNpun obpaweHnn K nocTaBLUMKY coumnanbHbIX YCNyr B COOTBETCTBUM C
NyHKTOM 2.4 masbl 2 pasgena 1 HacToswero Mopsaka, rpaxaaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET Creyowme AOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;

©) nacnopt unn MHOWN AOKYMEHT, YyAOCTOBEPSAOLUMA NNYHOCTb rpaKiaHUHa
(4Na nuud, nocTpajaslunx B pesynbraTe Ypes3BblyanHbIX CUTyauuid, BOOPYKEHHbBIX
MEXHaUMoHanbHbIX (MEXITHUYECKNX) KOHAIIMKTOB, NPU Hanuuum),

B) NacrnopT WUAM WHOW AOKYMEHT, YAOCTOBEPSIOWWUA JMYHOCTb 3aKOHHOrO
NpeacTaBUTENS rpaxjaHWHa, B CnyYyae ecnn B UHTepecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

) AOKYMEHT, NOATBEPXKAAOLMN pPErMCTPaUNO B CUCTEME MHANBUAYANbHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

A) 3aKnoueHne BpayeGHON KOMUCCUM C yyacTUEM Bpada-TepanesTa, Bpaya-
dTM3naTpa, Bpava-ncuxmaTpa, LepMaToOBEHEPONora O COCTOSHUM 340POBbS
rpaXXAaHnHa C yKazaHUEM PEeKOMEHAYEMOro Tna OpraHvM3aunmn, oCyLECTBMSAOLLEN
CTaLMOHapHOEe coumanbHoe OGCNYXUBaHUE;

€) 3aKkfiyeHne Bpavya-ncuxmarpa C YyKasaHWeM KpaTKoro MNCUXUYECKOro
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cTaTtyca (4N rpaxgaH, CTpagatoLnx NCMXUYECKUMI PacCTPOCTBaMM);

X) MEAWNLMHCKYIO CNpaBKy CO CBEAEHWSMU O pe3ynbratax obcnefoBaHusa Ha
TyOepkynes, pesynbrarbl nabopaTtopHbIX UCCNeAoBaHUW Ha rpynny Bo3Oyauteneu
KALLEYHbIX WUHPEKUUI, aila reNnbMUHTOB, AMATEPUIO, MHAEKUMI, NepearoLmxcs
NONOBbIM NYTEM, AaHHbIE O NPOPUNAKTUYECKUX NPUBUBKAX;

3) cCnpasKy, BblgaHHYD MEAULUUHCKON opraHu3aunen, o6 OTCyTCTBUU
KOHTaKTOB C MH(EKLMOHHbIMW GOMbHBIMU MO MECTY NPOXUBaHWUS B TeUeHue 21 aHS
AO MOCTYNMEHUS B OpraHu3auuio coumanbHOro o6CnyKMBaHUS CTaUMOHAaPHOro
T™MNa;

1) nonuc obasaTenbHOro MEAULMHCKOro CTpaxoBaHus (Npy Hanmuum);

K) AOKYMEHT, NOATBEPXAAKOLMA MNPUHAANEXKHOCTb fMua K KaTeropusam
rpaxkgaH, ykasaHHbIM B NyHKTe 2.3 rnasbl 2 pasgena 1, B nognyHkrax "6" - "x"
nyHkTa 3.1 rnasbl 3 HacToALero nogpasaena (npu Hanuuuun);

n) AOKYMEHTbI, MOATBEPXKAAOLUNE A,0XOAbl rPaXAaHWHa, YNEHOB €ro CeMbM
3a ABeHajuatb NOCNeaHUX KaneHgapHblX MecsueB, MPeaLeCTBYOLWMUX Mecauy
nogavn 3asBneHus (3a UCKNIOYEHNEM rpaxiaH, yKasaHHbIX B nognyHkrax "6" - "x"
nyHkTa 3.1 rnasbl 3 HacToALYero nogpasaena).

M) CMpaBKy O HanUunm MHBaNWAHOCTW C yKasaHWeMm rpynnbl UHBaNUAHOCTU
(Npwn Hanuuuwn);

H) MHAUBUAYalbHYIO nNporpammy peabunutauuu unu adbunutaumm nHBanuga
(Npwn Hanuuuw).

4.4, NocTaBLWKK coumarnbHbIX YCIyr B TEYEHNE CYTOK CO AHA NpeacTaBneHuns
WHAMBUAYaANbHON NporpaMmmbl MNPeaoCTaBneHus couuanbHbIX YCNyr B Crnydae
NPUHATUA pelleHna YnpaeneHWem B COOTBETCTBUM C MyHKTOM 1.8 rnasbl 1
HacTOALEro nogpasaena 3aknioyaer ¢ rpaxgaHuHom nmbo ero  3aKkOHHbIM
npeacTaBuTENEM AOroBop O NPeaoCTaBneHnn couunanbHbIX YCRAyr npyu Hanuvyum
pe3ynstaTtoB nabopaTopHbIX UCCNeAoBaHMA B LENSxX nNpefoTBpalleHns 3aHoca u
pacnpocTpaHeHns MHMEeKuun B opraHmsauuu coumanbHoro obcnyxmeaHus (6es
yyeTa NpeaoCcTaBreHns MOMHOro naketa AOKYMEHTOB, YKasaHHbIX B NyHKTe 4.3
rnasbl 4 HacTosLero nogpasaena).

4.5. Cpok npepocTaBrieHua coumarnbHbIX YCryr B CTauuoHapHon dopme
coumanbHoro obcnyXueaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacToswero nogpasgena, MOXeT OblTb NpoASsieH npu HeOoOXOAMMOCTU peLUeHUSs
BOMPOCOB MO AarbHENLLEMY XU3HEYCTPONCTBY nonyyaTensa coumanbHbIX YCRyr, HO
He Oonee Yem Ha LLECTb MECSLIEB.

[na npogneHua cpoka npeaocTaBreHus coumanbHbIX YCAyr MnocTaBLUWK
coumanbHbIX YCNYyr HE MEHee, YeM 3a AecATb pabounx gHEN A0 OKOHYaHWSA Cpoka
AENCTBNA WHAMBMAYaNbHOW Mporpammbl MNPEAOCTaBNEHUA COUManbHbIX YCAT,
HanpaBnseT B YNpasneHue 3asBneHue rpaxjgaHuHa numbo  3aKOHHOro
npeacTaBUTeENs, MNpPeAcTaBuTENS O MNPOASIEHMM  CpoKa  NpeaoCTaBreHus
coumanbHbIX ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Cneunanuct
YnpaeneHusa peructpupyer 3aasreHne O MNPOANEHUUM Ccpoka npeaocTaBneHus
coumanbHbIX YCNyr.

K 3asBneHnto O MpOANEHUMU cpoka NPEAOCTaBNEHMS COLManbHbIX YCnyr
MOCTaBLUMK coumanbHbIX yCnyr B 06s3aTenbHOM Nopske npunaraet cneaywowme
AOKYMEHTbI:
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a) AOKYMEHTbl, NOATBEPXAAKLWNE OTCYTCTBME BO3MOXHOCTM obecrneyeHus
POACTBEHHUKaMW, yKa3aHHbIMA B NyHKTe 1.5 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
noanyHkrax "6" - "X" nyHkta 3.1 rmasbl 3 HaCTOAWEro nogpasaena),
NPeAOCTaBMNEHHbIE rPaXXAaHMHOM, 3aKOHHbIM NpeacTaBUTENEM, NPeACTaBUTENEM U
(MnKn) NonyYeHHble UK BbISIBIIEHHbIE CAMOCTOATENBHO MOCTaBLUMKOM CoLManbHbIX
ycriyr B XO4€ npefocTaBneHuss coumanbHoOro obcnyxmeaHna CBeaeHUs o
pPOACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumm obecneunmtb MOMOLWb M yxod. [lepeyeHb LOKYMEHTOB
onpegereH B nognyHKTe "4'" nyHKTa 2.2 rnaebl 2 HAacTOSALWEro noapasaena;

0) nHdopmaumio 0 NPOBEAEHHON C rpaxgaHWHOM paboTe no peanusayuu
NHANBUAYANbHOW  Mporpammbl  NPEAOCTaBneHMs  coumanbHbIX  yCryr; O
HeOOXOAMMOCTU  NPOANEHUs  nonydartento  couunanbHbIX  YCNyr  cpoka
npeaocTaBneHNs counanbHbIX YCNyr U nNpeanaraeMomMm Cpoke NPOANEHNS C YYETOM
Hanuuma (M3MEHeHNs) OBCTOATENbCTB, KOTOPbIE YXYALUAKT UKW MOTYT yXYALUUTb
YCINOBUS XNU3HEAEATENbHOCTU rpaXaaHnHa;

YnpasrneHne B TeYeHne Tpex pabounx gHen Co AHA MonyvyeHus 3asBrneHus o
NPOAJSIEHUM CPpOKa NPEeAOoCTaBMEHUs couManbHbIX YCNYyr MPUHUMAaET peLleHne o
NPOASIEHUM CpoOKa MpPenoCTaBneHns couunanbHbIX YCiyr W COCTaBnsaeT
WHAVBUAYANbHYIO Mporpammy MpejocTaBneHna  couunarnbHbIX — ycnyr nubo
NPUHNMaET peLleHne ob oTKkase B MPOANIEHUN CpoKa NPefoCTaBNeHNsa coumanbHbIX
yCnyr n HanpasnsaeT yBEAOMSIEHME MOMydvaTento coumanbHbIX ycrnyr o6 oTkase B
NPOAJSIEHUN CpOKa NPEeAOoCTaBrEeHMs couunarnbHbIX YCNyr C yKasaHuem MpUYrHbI
oTkasa. PeweHne o6 oTkase B NPOASIEHUM CpoOKa MPEOCTaBNEHUSA CoLmarbHbIX
yCryr NPUHUMAaETCS NPU HaNMUYUM OCHOBaHUSA, YKa3aHHOro B NoAnyHKTe "0" nyHKTa
1.12 rnaebl 1 pasgena 1 HacToswero lNopsaka.
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MpunoxeHune
K noapasgeny 3 pasgena 2

CTAHOAPTBI
COUWATBHbIX YCNYT, MPEAOCTABNAEMbIX NONYYATENAM COLUUANBHbIX YCNYT B CTALUMOHAPHOWN ®OPME
COUMATIBHOIo O6CNYXUBAHUA LEHTPAMU (KOMMJNEKCHBIMA LLEHTPAMW) COLUUATIBHOIO OBCITY>KUBAHUA
HACENEHUA, UMEIOLLUMMU B CBOEN CTPYKTYPE OTAENEHUE BPEMEHHOIMO NPOXWUBAHUSA,
WU QPYrMMU FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALMOHHO-NPABOBOW ®OPMbI U (UNK)
MHOMBUAOYAIbHBIMA NMPEANPUHUMATENAMWU, OCYLUECTBNAOLWNAMU AEATEJNIBHOCTb, AHANIOMMYHYIO
OEATENBHOCTU YKASAHHOW OPFAHU3ALUMK

Ycnosua npepocTaBneHus
coymanbHOW yCryru, B TOM

y Cpoku MoayLieBon Mokazarenu ka4ectsa u yucrne ycnoBus LOCTYNHOCTU
HavmeHoBaHne | OnucaHue coumnanbHOn y
Ne y npegocTaBneHuns HOpMaTuB OLleHKa pe3yrbTaTtoB npenocTaBrneHnst coumanbHom
coumanbHol ycnyru, B TOM Yucne ee b
n/n g, oBBEM coumanbHou pmHaHCUMpoBaHUsS npegocTaBneHuns ycnyru ans UHBanugoB 1
yeny ycnyru coumanbHou ycnyru coumansHoOW ycnyru APYTX UL C y4ETOM

orpaHnyeHun nx
XKN3HEAEATENBHOCTH

MpepocTasneHne coymansHOro 06CnyKnuBaHus nony4Yarensm coumanbHblX YCnyr B CTayMoHapHoOW hopme LeHTpaMu (KOMMMEKCHbIMU LieHTpamm)
coumanbHoro o6CnyMBaHUs! HaceneHus, UMeoLLMMM B CBOE CTPYKTYpPE OTAENeHNe BPEMEHHOTO NPOXMBaHUS, U APYIMMU KOPULUYECKUMU NULaMU
HEe3aBMCKMMO OT UX OpPraHM3aLMOHHO-NPaBOBOW POPMbI U (UNKN) UHAUBUAYaNbHLIMU NPeanPUHAMAaTENSMM, OCYLLECTBAOLWNMN AESTENbHOCTD,
aHanornyHylo LeATeNbHOCTU yKkadaHHbIX OpraHn3auuii, BKIOYaeT okasaHne CrneayoLwmx coumanbHo-6bITOBbIX YCNYT, CoLnanbHO-MeLULMHCKUX YCNYT,
coumanbHO-NCUXONOrMYECKMX YCIyT, coLmanbHO-Neaarormiecknx yeryr, coymanbHO-TPYLOBLIX YCNYT, COLManbHO-NPaBOoBbIX YCNYT, YCNYr B Liensix
NOBbILLEHWS KOMMYHWKATUBHOIO NOTEHUMana nonyyarenei coynarnbHbIX YCryr, UMEIOLMX OrpaHUYeHNs KU3HeL4eaTeNnbHOCTU, B TOM YUCNe AeTei-

WHBanuaoB:
1. CoymanbHo-6bITOBbIE YCNYyrn
1.1 |MNpepocrtaeneH |lMpegocrasneHue KpyrnocytTouyHo B | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - >Kunaga nnowagb

ne nnowaau NNoLaamn Xunbix nepvoa AENCTBUS | YNOMHOMOYEHHbIM | Kunas nnowaab, NPeAOoCTaBNsAETCA B KOMHATE
MKUMbIX nomeLleHun B obveme Jorosopa o OpraHom B obopyaoBaHHas Mebenbo, | HE MEeHee YeM Ha ABYyX
NMOMELLEHUA B | COrMacHoO HopMarmnsam, NpPeAoCTaBrneHMn | COOTBETCTBUM C LOMMKHa COOTBETCTBOBATL | Yenosek. [pu pasmeLyeHnm
COOTBETCTBUM C | YTBEPXKAEHHbBIM coymanbHbIX YCIyr | METOAMYECKMMN caHuTapHo- nony4arenen coymanbHbIX
Hopmartmeamu, | [denaptameHTOM, pekoMeHaaumMsaMm | aNMAEMMONOrNYECKUM YCNyr AOMKHbI ObITb YYTEHbI UX
yTBEPXKAEHHBIM | 060pYya0BaHHbLIX MeberbHo. no pacuyety TpeboBaHuAM, OTBEYaTb hunsmnyeckoe n ncnxmyeckoe
n MNpoeeaeHne ybopkn B NOAYLLEBbLIX TpeboBaHmaM COCTOSIHUE, HaKIMOHHOCTH,
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YNOMTHOMOYEHH | NOMELLEHUAX B HOpMaTtnBoOB 6e3onacHOCTU, B TOM YUCIIE | NCUXONOrnyeckas
bIM OpPraHom COOTBETCTBMM C hnHaHCMpoBaHMS NPOTUBOMOXKAPHOW, COBMECTMMOCTb.
CaHUTapHoO- coymanbHbIX ycnyr, | obecneunsarb YKnnble komHaTbl obopyaytoTcs
3NNAEMMNONOrNYECKUMMN YTBEPKAEHHbIX KOM(POPTHOCTb M yaobcTBO |Mebenbio B COOTBETCTBUM C
TpeboBaHMAMU U MpaBuTENLECTBOM NPOXMBaHWS, AOCTYMHOCTb | CAHWUTapHO-
YCT@HOBMEHHbIM Poccuiickon 4NA NHBanNUAOB. 3NMAEMMNONOTNYECKUMMN
NOCTaBLUNKOM COLManbHbIX depepayun Y6opka gormkHa TpeboBaHMAMM U C YY4ETOM
yCnyr rpacoukom. NpoOV3BOAUTLCA B COCTOSIHUSA 340POBbA
COOTBETCTBMM C CAHUTAPHO- | NonyYarens coymanbHbIX YCyT.
3MNMAEMMNONOTNYECKUMMN
TpeboBaHuamMu, 6e3
NPUYNHEHNSA Heya06CTB
nony4arento coymanbHbIX
YCnyr.
OueHka pesynbraTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAEeMONn YCIyrn,
OTCyTCTBME OBOCHOBAHHbIX
xanob.

1.2 |Obecneyenne |ObecneveHune B cooTBeTCTBUMM C | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - Ycnyra npefocTaBnaeTcd B
nuTaHuem B noTpebHOCTM nonyyarensa | CaHUTapHo- YNOMHOMOYEHHbIM | MUTaHNE JOMKHO ObITb nomeLleHun, o6opyaoBaHHOM
COOTBETCTBMM C | cCoLmanbHbIX YCNyr B 3NMAEMMONOrNYEC | OpraHoMm B NPUroTOBNEHO M3 4NA npyemMa nuwm, B cnyvae
HOpMamu, MOMHOLEHHOM 1 KM COOTBETCTBMM C 406poKkayecTBEHHbIX HeobXx0AMMOCTM - B KOMHaTE
YTBEPXKAEHHBIM | cOanaHCcMpoBaHHOM TpeboBaHUAMM U | METOANYECKUMMU NPOAYKTOB, MMEIOLLMX nony4arens coymanbHbIX YCyT.
" NATaHUK, B TOM Yncne PEXUMOM pekoMeHaaunamm ceptTuchukarsl U (Unn) MonyuaTento coumarnbHbIX
YNOMHOMOYEHH | AUETUYECKOM MUTAHUN, nuTaHuns, no pacuyety nacnopta ka4ecrBa, yCnyr, He cnocobHoOMy
bIM OpPraHom COrnacHo Hopmam, YCTaHOBMEHHbIM | NOAYLUEBbIX LOMMKHO YAOBNETBOPATD npvHUMaTh NULLY

YyTBEPXAEHHbIM NOCTaBLYNKOM HOpMaTtnBoOB noTpebHOCTN nonyyarena | CamOCTOATENbHO, COTPYAHUKOM
HenaptameHToM. coymanbHbIX yCrnyr | PHaHCMpPOBaHWS coymanbHbIX yCryr no nocrasLUmka couymanbHbIX
Ycnyra BkntoyaeT B nepuog, coymanbHbIX YCIyr, | KanoOpUNHOCTY, ycnyr nubo NpuBNEYEHHbIM
NMPUroToBNEHNE 1 Nogady | AenCTBuS YTBEPKAEHHbIX COOTBETCTBOBATb BONOHTEPOM (406pOBOMbLEM)
LN, Jorosopa o MpaBuTENLECTBOM YyCTaHOBMNEHHbIM HOPMaM OKa3blBAETCSA NMOMOLLb.
lpaxkpaHam, ykasaHHbIM B | pegocTasneHnn | Poccumnckon NUTaHUA, CaHUTapHoO- MpuroToBnexue n nogava
noanyHkre "a" nyHkta 3.1 | coymanbHbIX degepayunu rMMrMeHNYeCKNm NULLM OCYLLECTBNAETCA

rnasbl 3 HacTosALero YCnyr. TpeboBaHmam u BbITb COTPYAHWKOM MOCTaBLLUMKa

noapasaena, ycnyra
npeaoCcTaBnAeTcs B

NPeLOCTaBMNEHO C YYETOM
COCTOSIHUA 34,0PO0BbS

coumanbHbIX yCnyr,
npoLUea LM
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obbeme 50% cToumocTHr
NPOAYKTOB NMUTAHWUS.

nony4arensi coynarnbHbIX
yCnyr 1 B COOTBETCTBUN C
YCT@HOBMNEHHbIM PEXUMOM.
OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

npeaBapuTEnbHbIE U
nepuogndeckme MeguuUnHcKme
OCMOTPbI U UMMYHM3aLWIO,
nmbo cneumanmsnpoBaHHON
opraHunsauven. lNepcoHan
nocTasLyuKka counarnbHbIX
ycnyr obecnevmsaercs
KOMMIIEKTaMWN CAHUTAPHOM

OAEXKAbI.

1.3 |ObecneyeHne |ObecneveHne B nepwuog YcTtaHasnueaeTca lMokasaTenu kayecTsa - Msrkuin MHBEHTaPb LOMKEH
MSAKAM MHBEH- | MOCTEMNbHbIMA LEencTBma YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm ObITb NPEOCTaBNEH B
Tapem B COOT- | NPUHAANEXHOCTAMM, Jorosopa o OopraHom B LOMKHO COOTBETCTBOBATbL | NOMNb30BaHWE B YNCTOM BUAE, C
BETCTBMM C HOP- | MOCTENbHbIM 6enbem u NpPeAoCTaBrneHMn | COOTBETCTBUM C YCTaHOBMEHHbIM YYETOM CpOKa U3HOCA.
MaTtmsamum, nonoTeHUamm CornacHo coymanbHbIX YCIyr | METOAMYECKMMN HOpMartmBam, MArkUN
YTBEPXKAEHHbI- | HOpMartueam, pPEKOMEHAaUMAMM | UHBEHTAapb AOSMKEH
MM YMONMHOMO- | YTBEPXKAEHHbBIM no pacuyety COOTBETCTBOBATb
YeHHbIM opra- | [lenapTameHToM. NOAYLLEBbLIX caHuTapHo-

HOM HOpMaTtnBoOB 3NMAEMUNONOTNYECKM
hbuHaHcmpoBaHus | TpeboBaHUAM.
coymanbHbix yenyr, | OueHka pesynsrarTos -
YTBEPKAEHHbIX YAOBNETBOPEHHOCTb
MpaBuTENLECTBOM KayecTBOM
Poccunckon npeaocTaBnNSAEeMONn YCIyrn,
depepayun OTCyTCTBME OBOCHOBAHHbIX

xanob.

1.4 | OkasaHue ycnyr | Ycnyru uHansuayaneHo- B cooTBeTCTBUMM C | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - Yenyru npegocTasnsaioTcs B
MHANBUAY- obcnyxusaroLlero YCTAHOBMEHHbIM | YONTHOMOYEHHbIM | TPeAOCTaBEHNE yCnyrm NOMELLEHNAX NOCTaBLUMKa
anbHo-obcny- | xapakTtepa PEXNMOM B OopraHom B LOMMKHO obecneuntb coymanbHbIX YCyr C y4eTOM
XUBAIKOLLEro n | NpeaycmMarpuBaroT: nepvoa AENCTBUS | COOTBETCTBUM C MOMHOE U CBOEBPEMEHHOE | COCTOSAHMS 34,0POBbS
rMrmeHn4eckoro |- ycnyrn 6aHu (BaHHbl, Jorosopa o METOANYECKUMM YAOBNETBOPEHNE nony4arens coymanbHbIX YCyT.
xapakTtepa Aywa), B TOM Yucne NPeAoCTaBneHun | pekomeHaauymamm | notpebHocTen Mpu okasaHum ycnyr

OCMOTP Ha neaukynes u coymanbHbIX YCIyr | N0 pacyeTy WHAUBMAYaANbHO YUYMTbIBAIOTCH BO3PACT,
4YecoTKy, C dukcayuen NOAYLLEBbLIX obcnyxusaroLlero hunsmnyeckoe n ncnxmyeckoe
pe3ynbTatoB OCMOTpa B HOpMaTtnBoOB xapakTtepa un caHuTapHo- COCTOSIHUE, NHAMBUAYarbHbIE
COOTBETCTBYHOLLEM hnHaHCMpoBaHMS TUMIMEHNYECKMNX ocobeHHOCTU nonyyarens
XypHane; coymanbHbIX yCriyr, | notpebHocTen nonyyarensa | coyuarnbHbIX YCnyr. Yenyrm
YyCnyru npayeyHomn (Ctupka YTBEPKAEHHbIX coymanbHbIX yCryr. LOMMKHbI NPEAOCTaBNATLCA
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6enba B MaLLWHeE,
rnakeHbe 6enbs) no
HeobXxoaMMOCTK, HO He
pexe 1 pasa B Hegerno;

- YCIyru no CTpwxke
BONOC, 6puTbI0 6opoabl
YCOB, CTPWXKKE HOITeN npu
Hanuuuu y nony4arens
coymanbHbIX ycnyr
notpebHocTn.
Mony4arento coynanbHbIX
YCIyr, HE COCOBHOMY MO
COCTOSIHWIO 340POBbA
CaMOCTOATENbHO
OCYLLECTBNATL 3a cobon
yXOA, OKa3blBaloOTCS:

- YCryru HAMBMAYyanbHo-
obcnyknBaroLLero
xapakTtepa: NnoMoLpb B
nepeaBwKeHNN No
KOMHaTe n Tepputopmm
opraHusayum, NoMoLLb Npu
ofEeBaHUM 1 pasgeBaHuu;
yMbIBaHWE,
npuyecbiBaHnE;
nepectunaHue nocrenu, B
TOM YUCIIE C 3aMEHON
nocrenbHoro 6enbsa
(neneHkn); NomMoLLb Npu
Nnonb30BaHUM OYKaMn Unn
CnyxoBbIMMW annaparamm
npv HanuM4mm noTpebHoCTU
y nony4arens coymanbHbIX
ycnyr;

- YCyrn rmMrmeHnYecKoro
xapaktepa: rmrmeHn4YecKni
yX04, 3a Tenom, 3ameHa
abcopbupytowero 6enbs,

MpaBnTENLCTBOM
Poccuiickon
degepayunu

OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

nony4arento coymanbHbIX
ycnyr 6e3 npuuMHeHua spega
€ro 340p0BbH0, MN3NHECKNX
UNn MoparnbHbIX CTpagaHun,
nnun Heyao6CTB, COTPYAHMK
nocrasLUmka couymanbHbIX
YCNyr AOIMPKEH NPOSBNATb
HeobXoAMMYIO LENNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.

OkasaHune ycnyru
OCYLLIECTBNAETCA COTPYAHUKOM
nocrasLUmka couymanbHbIX
YCNyr, NpoLeaLwmnm
npeasapuTenbHbIe K
nepuoanveckme MeauLuHCKmne
OCMOTPbI 1 UMMYHU3aLMIO.
lMepcoHan nocrasLyuka
coymanbHbIX ycrnyr
obecneunBaeTca KOMNnIekTamm
CaHUTapHOW OaeXabl U
CpeAcTBaMU UHANBUAYaTbHON
3awmThbl.

lpakgaHam, camoCTOATENBHO
BbINOMHSOLLUM CaHUTAPHO-
rMrmeHn4eckme npoueaypbl,
npyv HeoBXoaANMOCTHN
OKasblBAETCHA NOMOLLb, a Takke
OCYLLIECTBNAETCA KOHTPOrb 3a
pesynsratom
CaMOCTOATENbHOTO
OCYLLIECTBNEHNS YKa3aHHbIX

npoLeayp.
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CMeHa HaTenbHoro 6enbs,
MOMOLLb MPUY NOMb30BaHUN
TyaneToM Unn CygHOM,
BKMo4vas obpaboTky
CyAHa, OCYyLLECTBNEHWM
yxoga 3a 3ybamu nnu
3yBHbIMKU NpoTe3amMn Npu
HanM4Mm y nony4arens
coymnanbHbIX ycnyr
notpebHocTy;

KOPMMEHWNE B MOCTENM B
COOTBETCTBUU C
YCTaHOBMNEHHbIM
MOCTaBLUMKOM COLManbHbIX
yCnyr peXnuMom NUTaHuS.

1.5

lMpepocraene-
HWe TpaHcnopTa
npu Heobxoau-
MOCTMW AOCTaBKM
nony4arenemn
coumarnbHbIX
ycnyr kK 00bek-
Tam coymane-
HOW WH(pa-
CTPYKTYpbI

MpepocrasneHne
TpaHcnopTa ANs A4OCTaBku
nonyyarens coyuarnbHbIX
ycnyr kK obbektam
coymnanbHom
WMHPaCTPYKTYPbI U
obpaTHo ¢
COMpPOBOXAEHUEM
COTPYAHMKOM MocTasLyMKa
coymanbHbIX YCNYT.
Hocraeka nonyyarenemn
coymanbHbIX ycnyr
OCYLLECTBNAETCA K
cnegyrowum obvexkrTam
coymnanbHom
MHPaCTPYKTYpPbI:
MeANLMNHCKME
opraHusagun; y4pexaeHns
MEAMKO-COLManbsHOM
3KCNEepTU3bl; OpraHnsaymm
coymanbHoro
obcnynBaHus;
ynpaeneHus NeHCUoHHOoro

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

[MokasaTenn kadecTsa -
npeaocTaBneHme ycnyru
JOIMKHO obecneynTb
nony4arento 4OCTYNHOCTb
00BbEKTOB coLManbLHoOM
WHPPacCTPyKTYpbl C y4ETOM
COCTOSIHUA 34,0POBbA.
OueHka pesynbraTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAEeMONn YCIyrn,
OTCyTCTBME OBOCHOBAHHbIX
»anob.

Ycnyra npefocTaBnaeTcd B
npegenax THOMeHckon obnacTtu
(3a ucknoveHnem XaHTbl-
MaHCUnCcKkoro aBTOHOMHOroO
okpyra - KOrpbl, Amano-
HeHeukoro aBTOHOMHOrO
okpyra). TpaHCnopT A0MKeH
COOTBETCTBOBATbL HOpMam
6e3onacHoCTU, YTBEPKAEHHbIM
COOTBETCTBYIOLUM OPraHom B
chepe BesonacHocTH
ABWXKEHUA N TpaHcnopTa.
Boautenb g0mKkeH NponTin
npeapencoBbin MEANLMHCKAIN
OCMOTP U BbITb AONYLLEH K
yNpaBneHno TPaHCMOPTHLIM
CPEACTBOM, AOMKEH
cobnogarte npasuna
LOPOXKHOIO ABMXEHUA N
NnepeBO3KN NaccaknpoB.

Mpn HeobxogmMmocTun
nony4arento coymanbHbIX
YCNyr okasblBaeTCa NOMOLLb
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doHAa; NPOTE3HO-
oproneguyeckue
NpeaAnpUSaTIA K
peabunutaumoHHbIE
LeHTpbI; opraHnsaymm no
CMOPTY U MOIOAEXKHOMN
NonuUTUKe, KYneTypbl,
obpaszoBaHus, 3aHATOCTM,
npaBoOXpaHUTENbHbIE
opraHbl, HoTapuarnbHbIE
KOHTOPbI, CYAbl;
asponopThl,
XKENe3HOAOPOXKHbIE
BOK3anbl, aBTOBOK3arbl;
KPEAUTHbIE OpraHm3auuu;
otaeneHua OIYM "Moyrta
Poccun".

Ycnyra npegoctaBnaeTca
He Bonee 1 pasa B
KBapTan, 4ocTaBka
nony4arenen coymarnbHbIX
YCNyr B yYpeXAEHNS
MEAMKO-COLManbsHOM
3KCNEepTU3bl, MEAULNHCKMNE
opraHusaugum npu
rocnvTanusagum, ans
nony4YeHuns
CTOMaTOnormM4ecKkom
MOMOLLM NPEeAOCTaBNAETCA
Nno MEeANLMHCKUM
noKasaHusM.

npu Nocagke B TPAHCMNOPTHOE
CPEACTBO U BbICaAKE U3 HETO.

1.6

OkasaHue no-
MOLLM B Hanwu-
CaHuu1 u Npo-
YTEHUM NUCEM,
oTnpaska 3a
CYET CPeacTs
nonydyarens co-

Hanuncanne nucem nog
ANKTOBKY;

NPOYTEHNE NNCEM,
TenerpaMmm BCrnyx;
oThnpaBKka NoYTOBOW
KOPPECNOHAEHLMM NYTEM
MX AOCTaBKW Ha NOYTY UNK

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o

YcTtaHaBnmMBaeTcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHaaunsMm
no pacuyeTty

MNokasarenu ka4ecTsa -
npegocTaBneHne ycnyru
JOIMKHO obecneynTb
YA,0BMNETBOPEHNE
KOMMYHUKATUBHbIX
notpebHoCcTen nony4varens
coymanbHbIX YCNyr.

Mnucema nuwyTea
pasbopyMBbIM NOYEPKOM Ha
pycckom asblke. pu
NPOYTEHUM NNCEM U TENErpamMm
BCNyX nony4arento
03BYYMBAETCH BCA N3NOXKEHHAA
B HUX MHbopMmaLuus.
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LuanbHbIX B MOYTOBbIN ALLMK; NpPeAoCTaBneHnn | NMOAYLLEBbLIX OueHka pesynbraTos - Monyuarento rapaHTupyeTca
ycnyr noutoBon | Habop TekcTa coymanbHbIX YCryr | HOpMatueoB YAOBNETBOPEHHOCTb KOHPUAEHUMNANbHOCTb
KOPPECMNOHAEH- | ANEKTPOHHOrO NMCbMa Mo hnHaHCMpoBaHMS KayecTBOM WHpopMaymm, NONy4eHHON B
Lun AVKTOBKY, MPOYTEHNE U coymanbHbIX YCIyr, | NPefoCTaBnNAeMOn yCryr, | Xxoae NpeaocTaBrneHns yCryru.
OTNpaBKa 3MNEKTPOHHbIX YTBEPKAEHHbIX oTcyTcTBME 060CHOBaHHbIX |[lMprnobpeTeHune koHBepTa K
nmcem. MpaBuTENLECTBOM xanob. Mapok, oTrnpaska
Ycnyra npegoctaBnaeTca Poccuiickon OCYLLECTBNAETCS 3a CHET
npv HanuMyum y depepayun CpPeAcCTB nonyvarens
nonyyarens coyuarnbHbIX coymanbHbIX yCryr.
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.
2. CoymanbHO-MeaNLUMHCKNE yCryrn
2.1 |MNposeaeHne MNposeaeHue meponpuaTui | MNpu NOCTynNneHun | YcrtaHaenmBaeTcs lMokasaTenu kayecTsa - MpepocrasneHne ycrnymm
nepBUYHOrO no NepBUYHOMY nonyvarens YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm HanpaBneHO Ha onpeaeneHne
MEAULNHCKOrO | MEAULIMHCKOMY OCMOTPY M | coUMarnbeHbIX YCRYr | OpraHom B LOMKHO COOTBETCTBOBATb | OOBEKTUBHOIO COCTOAHMUS
ocmoTpa U NepBUYHON CaHUTaPHOW K MOCTaBLLUMKY COOTBETCTBMM C YTBEPKAEHHbIM nony4arens coymanbHbIX YCNYT,
nepBUYHON obpaboTke nonyyarens coymanbHbIX METOANYECKUMM cTangapTam OKasaHus ero o13an4eckoro n
caHuTapHoOu coymanbHbIX ycnyr YCNyr, a Takke pekOMeHAaumMaM1m | MEAULUHCKOWN MOMOLLU U NMCUXONOTMYECKOrO COCTOAHUS,
obpaboTku (kynaHue, cmeHa nocne no pacuyeTty cobnogeHnsa caHnTapHo- a TaKKke Ha npegoTepaLleHne
HaTenbHoro 6enbs). BPEMEHHOTO NOAYLLEBbLIX 3MNMAEMMONOrNYECKOro 3aHoca UHMEKUUN B
OTCYTCTBMS HOpMaTtnBoOB pexnma. opraHusayuto. Ycnyra
uHaHcmpoBaHus | OueHka pesynsTarTos - NpeAoCTaBNAEeTCAa nonyyarento
coymanbHbIX YCIyr, | yA0BNETBOPEHHOCTb coymanbHbIx ycrnyr 6e3
YTBEPKAEHHbIX KayecTBOM NPUYUHEHNS Bpeaa ero
MpaBuTENLECTBOM NPeAOCTaBNSEMON YCNyry, | 340POBbI0, PUNYECKUX NN
Poccunckon OTCYTCTBME OOOCHOBAHHLIX | MOPAanbHbIX CTPagaHN UK
depepayun »anob. Heyao06CTB.
Cneymanucr,
NPeAOCTaBNALWUNA YCryry,
LOMMKEH NPOSABNATb
HeobXoAMMYIO LENNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.
2.2 | BbinonHeHue OpraHusauus npyema ExxegHeBHO nnbo | YcTaHaenueaeTcs lMokasaTenu kayecTsa - Yecnyra npegocrasnaeTca
npoueayp, NEeKapCTBEHHbIX CPEACTB | B COOTBETCTBUM C | YNONMHOMOYEHHBIM | NPEAOCTaBNeHne ycnyru nepcoHanom nocrasLmka
CBSA3aHHbIX C MO Ha3Ha4YeHWIo Bpaya, B | MEANLMNHCKUM OopraHom B LOMKHO crnocobcTBoBaTh couymanbHbIX yCryr B
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opraHvsauuen | TOM Yncne KOHTPOrb 3a HasHa4yeHnem B COOTBETCTBMM C COXpPaHEeHuto 340POBbA COOTBETCTBMM C Ha3HAYEHNEM
yxo4a, cobnogeHnem nepuog AENCTBUS | METOLUYECKMMN nmnbo yny4LeHuo Bpava.
HabnoaeHnem | npegnucaHui Bpava, Jorosopa o peKOMeHAaumMsaMM | COCTOSIHNS 34,0POBbS Ycnyra npegocrasndaercs
3a COCTOSIHMEM | CBA3aHHbIX CO BPEMEHEM | MPEAOCTaBMNEHMM |0 pacyeTy nonydyarens coymarnbHbIX | NOny4YaTento coymanbHbIX
340pOBbA npvema, 4actoTon NpMema, | coynanbHbIX YCNyr | NOAYLUEBbIX YCnyr. ycnyr 6e3 npuuMHeHua spega
nonyyarenen cnocobom npuema n HOPMaTuBOB OueHka pesynbraTos - ero 340poBblo, PUINYECKNX
coumarnbHbIX CPOKOM FO4HOCTU huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb U MopanbHbIX CTPaaaHUn
ycnyr nekapcTs; coymanbHbIX YCIyr, | Ka4eCTBOM unun Heyaobete. Cneymanucr,

opraHusayms un YTBEPKAEHHbIX NPeAOCTaBNSEMON YCNyry, | NpeaoCTaBnSOWMNA YCIyry,

npoBefeHNe MEANLIMHCKNX MpaBuTENLECTBOM OTCYTCTBME OBOCHOBAHHbIX | AOMKEH NPOABNATb

MaHUNynsyui no Poccunckon »anob. HeobXoaAUMYIO AENMUKATHOCTbL U

HasHa4YeHuto Bpaya,; depepayun KOPPEKTHOCTb MO OTHOLLEHUIO K

oKasaHue NomoLym B nony4arento coymanbHbIX

nonb3oBaHun npubopamm YCnyr.

MEANLMHCKOro

HasHa4YeHus;

cucrtemaTuyeckoe

HabntogeHve 3a

nony4yarenem coymanbHbIX

yCnyr NyTem N3mepeHus

Temneparypsbl Tena,

apTepuanbHOro 4aBreHuns:;

OBBbACHEHNE Nony4YaTento

coymanbHbIX ycnyr

pesynsTaTtoB U3MEPEHUIA U

CMMMTOMOB, YKa3blBarOLUX

Ha BO3MOXHbIE

3abonesaHus.

Ycnyra npegoctaBnaeTca

exeaHeBHO nNnbo no

MEANLMNHCKUM

noKasaHusM.

2.3 | Opranusaymnsa | 3anucb Ha npuem k Bpady, |Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Yecnyra npegocrasnaeTca npu
nony4yeHus B TOM 4ucne ans NPeAOCTaBMNeHns | yNONMHOMOYEHHbIM | MPEeAOCTaBMneHne yCnyrm BO3HWKHOBEHMWM Y nony4arens
MEAULNHCKON | MPOBEAEHUSA MEANLMHCKMX | yCryrn OopraHom B LOMKHO crnocobcTBoBaTh coymanbHbIX ycnyr npobnem,
NOMOLL obcneaoBaHun, BbI3OB yCTaHaBNMBaETCH | COOTBETCTBUM C COXpPaHEeHuto 340POBbA CBSA3@HHbIX CO 340POBbEM, UNN

CKOPOW MEANLMHCKON WHANBUAYANbHO B | METOANYECKMMM nmbo yny4LeHno Heobx0AMMOCTM NPoBEAEHNS
MOMOLLM, COAENCTBNE B nepvoa AEUCTBUS | PEKOMEHAALUMAMMN | COCTOSIHUS 340POBbS AOMONMHUTENbHbBIX MEAUNLMHCKNX
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nnaHoBoOwW
rocnutanusagum, coop
HeobX0AUMbIX AOKYMEHTOB
B pamKax nony4eHus
MEANLMHCKON MOMOLLN B
obveme 6azoson
nporpamMmb
obs3arenbHOro
MEANLMHCKOro
CTpaxoBaHua rpaxgaH
Poccunckon degepayun,
LenesbIX NporpamMmm u
TeppUTOpManbHbIX
nporpamm 06s3aTensHoro
MEANLMHCKOro
CTpaxoBaHus B
MEANLMHCKMNX
opraHusaymsax;
ocyLecTBrneHme
MEPONPUSTUN NO
O0hOPMITEHUIO U Bblaaue
HanpasneHus B
MEANLMHCKYIO
opraHusaymio,
OKasblBaOLLYHO
cneynanusnpoBaHHyo
MEANLMHCKYIO MOMOLLb;
nposegeHne
MEPONPUSTUNA,
HanpaeBneHHbIX Ha
chopmMupoBaHMe 340pP0OBOrO
obpasa Xu3Hu;
COENCTBME B
npnobpeTeHnm,
npnobpeTeHne 3a cyeT
cpeacTB nonyyarens
coymanbHbIX ycnyr nmbo
nony4eHune no peuentam

Aorosopa o
NpeaoCcTaBneHnm
coymanbHbIX
ycnyr.

no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

nony4arensi coynarnbHbIX
ycnyr.

OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

obcnepoBaHUn.

Ycnyra okasblBaeTcs
COTPYAHMKaMW NOCTaBLUMKa
coymanbHbIX yCnyr ¢
NpVBNEYEHNEM COTPYLHMKOB
MEAULMNHCKNX OpraHn3agmn.
MpoBeaeHne MeponpPUSTUN
OCYLLIECTBIHAETCA C y4ETOM
COCTOSIHUSA 340POBbA

nonyyarens coymanbHbIX YCryr.
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Bpaden 6ecnnartHo
neKkapCTBEHHbIX
npenaparos Ans
MEANLMHCKOro
NPUMEHEHUA ~
MEANLMHCKNX N3AENUIA NO
3aKnNIOYeHNo Bpava.
Ycnyra npegoctaBnaeTca
Nno MEeANLMHCKUM

noKasaHusM.
2.4  OkasaHue no- |OkasaHvne nomoLyu B Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - JlekapcTBeHHble Npenaparhb!
Mo B obec- | npuobpeTeHunn NPeAOoCTaBneHnsa | yNorHOMOYEHHbIM | NpuobpeTraemblie A4NA MegnLNHCKOro
neyeHum no 3a- | (NonyveHuun) ans ycnyru OopraHom B nekapcTBEHHbIE Npenaparbl | IPUMEHEHNS B COOTBETCTBUN C
KNIOYEHNIO Bpa- | monyvyarensa couynanbHbiX | YCTaHaBNMBAETCH | COOTBETCTBUM C 4NA MegNLMHCKOro HasHavyeHuem Bpavda
Jyen nekap- yCnyr Heo6xoANMbIX WHANBUAYANbHO B | METOANYECKMMM NPUMEHEHMNA N (dbenbaLuepa) u MeauLMHCKNE
CTBEHHbIMM neKkapCTBEHHbIX nepvoa ASUCTBUS | PEKOMEHAALUMAMN | MEAULMHCKME U3aenns nsgenusa npnobpetaroTca B
npenaparamm | npenaparos Ans Jorosopa o no pacuyety AOMKHbI COOTBETCTBOBATL | anTeYHbIX OpraHmn3ayusax 3a
ansa megu- MEANLMHCKOro NpPeAoCTaBneHnn | NMOAYLLEBbLIX CpoKam rogHocCTu. CYET CPeACTB nonyvarens
LUUHCKOro Npu- | IPUMEHEeHNs 1 (Mnu) coymanbHbIX YCryr | HOpMatueoB OueHka pesynbraTos - coymanbHbIX ycnyr nnbo no
MEHEHUNS U ME- | MEAULMHCKMX U3AENNA No huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb peuenTtam Bpaden becnnarHo.
AVNLUNHCKMMUN U3~ | 3aKMNIOYEHNIO BpaYa. coymanbHbIX YCIyr, | Ka4eCTBOM
Aennsamm Ycnyra npegocrasnsaercs YTBEPKAEHHbIX NpeAoCTaBNseMon yenyru,
Nno MEeANLMHCKUM MpaBuTENLECTBOM OTCyTCTBME OBOCHOBAHHbIX
noKasaHusM. Poccuiickon xanob.
degepayunu
2.5 | OkasaHue OpraHusauyusa Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Yecnyra npegocrasnaeTca npu
NMOMOLLM B obcnepgosaHua NPeAOCTaBMNeHns | yNONMHOMOYEHHbIM | MPEeAOCTaBMneHne yCnyrm Hanuuum y nonyyarens
HanpaBneHuM | nonyvyarensa coynanbHbIX | yCryru OopraHom B LOMMKHO obecneuntb coymanbHbIX YCryr HapyLUeHWs
Ha MejuKo- ycnyr spadamu- yCTaHaBNMBaETCH | COOTBETCTBUM C BO3MOXHOCTb NPOXOXAEHUS | 340POBbSA CO CTONKMM
coumanbHyo cneynanucramu; WHANBUAYANbHO B | METOANYECKMMM MEAUNKO-coLmarnbHOn paccTPONCTBOM (OYHKLMIA
3KCNepTUN3y c6op AOKYMEHTOB, nepvoa AENCTBUS | PEKOMEHAALMAMMN | SKCNEPTM3bl B Lensax opraHuama, o6ycrnoBrneHHoro
HeobxoaAUMbIX ANS Jorosopa o no pacuyety YyCTaHOBMEHMWS rpynnbl 3abonesaHuaMH,
opopmMmneHus NpPeAoCTaBneHnn | NMOAYLLEBbLIX WHBaNMAHOCTH, nocneacTBUsSMM TPasm UNn
HanpaBneHWsa Ha MeAUKO- | CounanbHbIX YCNyr | HOPMaTueoB paspaboTkm Aedekramu, Npu3HakoB
coymanbHyo 3KCnepTuay hnHaHCMpoBaHMS WHAWBUAYaNbHON orpaHuyeHns
cbop u npeacrasneHve B coymanbHbIX YCIyr, | NporpamMmbl peabunurauyum | KU3HEAEATENbHOCTH,
610po Meauko-coymanbHOn YTBEPKAEHHbIX unun abunuragmm NOATBEPKAEHHbIX
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3KCNEepTM3bl AOKYMEHTOB, MpaBuTENLECTBOM WHBanNuAaa, a Takke MEAULUNHCKMMW JOKYMEHTaMMU.
HeOBX0AUMbIX ANS Poccunckon BHECEHMNE B Hee MocTaBLUmMK coymanbHbIX yenyr
NpoBeAEHNS MEAUKO- depepayun LOMOMHEHNN Nnn OTCNEXNBAET CPOKU
coumnanbHON 3KCNepTUsbI; N3MEHEHUN. o4yepegHoro
npurnawleHme 3KCnepTos B OueHka pesynbraTos - OCBMAETENbCTBOBAHMS
opraHusayuto YAOBNETBOPEHHOCTb nony4arenen coymanbHbIX
coymanbHoro KayecTBOM YCNYT, ABNAOLMXCH
obcnyKuBaHus; NPeAOCTaBNAEMON YCNyry, |MHBanuaamu, a Takxke
nony4yeHne LOKYMEHTOB OTCyTCTBME OOOCHOBAHHbIX |BbISBISET nonyyarenen,
MOArOTOBMNEHHbIX BIOPO xanob. HY>KAaoLUXCA B NEPBUYHOM
MeAWNKO-coLmanbHOn OCBWAETENbCTBOBAHUN.
3KCNepTM3bl U Nepegada nx Meguko-coynansHas
nony4arernto coymanbHbIX 3KCnepTn3a NpoBOAUTCA B
yCnyr. opraHu3ayum coyuanbHoro
Ycnyra npegocrasnsaercs obcnyxuBaHus, ecnm
npv HanuMyum y nony4arenb coynarnbHbIX yCnyr
nonyyarens coyuarnbHbIX He MOXET ABMTbCA B B10po
YCIyr COOTBETCTBYIOLLEN MEAUKO-COLNanbHOM
notpebHocTN. 3KCMNEePTU3bl NO COCTOAHMUIO
3a0posbs. [Mpn npoeseageHUN
MEAUKO-COLNanbHOM
3KCMNEepPTU3bl HENOCPEACTBEHHO
B OpraHmsaymu coymanbHoro
obcnyKnMBaHUA 3KCNepTbI
obecnednBaroTcsl MOMELLEHNEM
n pabounmmn mectammn ans
ocMmoTpa.
2.6 Yyactue B MNomoLls B opopmneHmn | B cooTBeTCTBUM C | YCTaHaBnMBaeTCs MNokasaTenu kayecTsa - Ycnyra npefocrasnaeTcs ¢
HanpaBneHuM | LOKYMEHTOB M nojaya WHANBUAYaANbHOW | YNOMHOMOYEHHbIM | MPEeAOCTaBMeHNe YCnyru YUYETOM HY>KOAEMOCTU B
no megu- 3as8BneHna B nporpaMmmon OopraHom B LOMKHO crnocobcTBoBaTh 034,0pOBMNEHNN N CaHaTOPHO-
LUMHCKMM NOKa- | YNONTHOMOYEHHYHO peabvnuraymu COOTBETCTBMM C COXpPaHEeHuto 340POBbA KYPOPTHOM NEYEeHUN Ha
3aHUAM Ha ca- | opraHusauymio gns unun abvnutaymm | METOANYECKUMMN nmbo yny4LeHno OCHOBaHMWU CripaBku Ans
HaTopHO- nony4YeHnsa caHaTopHo- WHBanuaa, peKOMeHAaumMsaMM | COCTOSIHNS 34,0POBbS Nony4YeHNa NyTEBKM Ha
KYPOPTHOE Nne- | KYypOPTHOM Unu MEANLMNHCKUM no pacuyety nony4yarens coymanbHbiX | CAHaTOPHO-KYPOPTHOE
JYeHue, NPeao- | 0340POBUTENBHON 3aKnIoYEHNEM B NOAYLLEBbLIX YCnyr. nevyeHue, nNpu Hanuyunm
CTaBMneHWM Tex- |NyTEBKW, NPEAOCTaBNeHNa |nepuog AEeNCTBUS | HOPMaTuBOB OueHka pesynbraTos - notpebHoCcT B
HUYECKNX TEXHUYECKUX CPEACTB Jorosopa o huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb NpPeAOoCTaBNeHNN TEXHNYECKUX
cpeacts peabu- | peabvnutayuun n ycnyr, B |NpeAOCTaBNEHUN | COUMAnNbHbIX YCIYT, | Ka4yeCTBOM CpeacTB peabvnurauuu u
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nvTaymm u
yCnyr COrnacHo
NHaMBUAYanb-
HOW nporpamMmme
peabunutayun
unu abunurta-
Lun nHBanuaa,
3aKMOYEHUIO,
Bbl4aHHOMY Me-
ANLMHCKON Op-

TOM YMCRE NPOTE3HO-
OPTOMNEAMNYECKUX N3LEMUIA,
OCYLLIECTBMNEHNE KOHTPONS
3a XO40M pacCMOTpPEHMUS
3asiBNEHUS 1 NOMy4YeHus
CaHaTOPHO-KYPOPTHOM UNnn
034,0POBUTENBLHON
MyTEBKWU, NPELOCTaBNeHNS
TEXHUYECKUX CPELCTB
peabunutauum n ycnyr, B

coumanbHbIX ycnyr

YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

yCrnyr B COOTBETCTBUU C
WHAMBUAYaNbHOW NPOrpaMmmMon
peabunutaumm nnm
abvnutauumn nHsanunga nubo
3aKmMOYEHNEM, BblgaHHbIM
MEAULNHCKON opraHn3aumen.

raHusaguen TOM YUCrE NPOTE3HO-
OPTOMNEAMNYECKUX N3LEMUNA.
Ycnyra npegoctaBnaeTca
Nno MEeANLMHCKUM
noKasaHusM.
3. CoymanbHO-NCUXonornyeckue ycnyrm

3.1 |Mcuxonornye- | BoiaBneHwe 1 aHanus Mpu nocTtynneHun | YcraHaeBnmBaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
ckas guarHo- NCUXUYECKOro COCTOSHMSA U |Ha coumanbHoe YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm COTPYAHWKOM MOCTaBLLUMKa
cTuka n obcrne- | MHAMBUAYaNbHbBIX obcnyxusanve, OopraHom B LOMMKHO obecneuntb coymanbHbIX YCryr, UMEoLLNM
LOBaHWe Nu4- | 0COBEHHOCTEN NNYHOCTN | Aarnee no mepe COOTBETCTBMM C COCTaBneHne nporHo3a u ncuxonornyeckoe
HOCTU nony4arens coynanbHbiXx | HEOOX0aMMOCTH METOANYECKNMMU paspaboTky pekomeHgauun | obpasosaHue, nubo

yCnyr; pekoMeHaaumMsamMm | No NPOBEAEHUIO NPVBNEYEHHON OpraHmnsaymen,
COCTaBrneHne NporHo3a u no pacuyety KOPPEKLNOHHbIX oKasblBaLLEN
paspaboTtka NOAYLLEBbLIX MEPONPUATUA C NCUXONOrnYecKne ycryru.
pekomMeHaaumm no HOpMaTtnBoOB nonydarenem coumarneHbIx | Ycryra npeaocTaBnsaercs B
NpoOBEAEHNIO PUHaHCMpOBaHNS | YCNYT. crneynansHo 06opyL0BaHHOM
KOPPEKLMOHHbBIX coymanbHbix yenyr, | OueHka pesynsrarTos - nomeLleHun. MNMpu okaszaHuu
MEPOMNPUATUN. YTBEPKAEHHbIX YAOBNETBOPEHHOCTb YCNyru NPUMEHSIIOTCA
MpaBuTENLECTBOM KayecTBOM ANArHOCTUYECKNE METOAMKU N
Poccunckon npeaocTaBnNAeMONn YCNyrn, | UHCTPYMEHTapUN.
depepayun OTCyTCTBME OBOCHOBAHHbIX
xanob.

3.2 | CoyunanbHo- OxkaszaHve Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
ncuxonornye- | kBannUUMpPOBaHHON NPeAOCTaBMNeHns | yNONMHOMOYEHHbIM | MPEeAOCTaBMneHne yCnyrm COTPYAHWKOM MOCTaBLLUMKa
ckoe MOMOLLM B pELUEHNMN ycnyru OopraHom B LOMMKHO obecneuntb coymanbHbIX YCryr, UMEoLLNM
KOHCYNbLTUPOBA- | BHYTPUITUYHOCTHbIX yCTaHaBNMBaETCH | COOTBETCTBUM C cybbekTnBHOe obrieryeHme | ncuxonornyeckoe
Hune npobnem, npobnem WHAVBUAYANbLHO B | METOANYECKMMN 3MOLMOHANBHOrIo obpasosaHue, nnbo
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MEXITUYHOCTHOTO nepvoa AENCTBUS | PEKOMEHAALMAMMN | COCTOSIHWUS nonyvarens NPVBNEYEHHON OpraHmnsaymen,
B3aUMOAENCTBUS, Jorosopa o no pacuyety couymanbHbIX YCryr, oKasblBaLLEN
npeaynpexaeHne n NpPeAoCTaBneHnn | NMOAYLLEBbLIX oKasaHue NomoLm NCUXONOrnYecKne ycryru.
npeoaoneHne couymanbHo- | coynanbHbIX YCNyr | HOpMaTneoB nonydyarento coumaneHblx | Ycriyra npeaocTaBnsercs B
NCUXONOrNYECKNX hUHaHCMpPOBaAHMS | YCNYr NO HanaXXWBaHMIO crneynansHo 06opyL0BaHHOM
npobnem. coymanbHbIX YCIyr, | MEXITMYHOCTHbIX NMOMELLEHUN.

Ycnyra npegycmarpusaet YTBEPKAEHHbIX OTHOLLEHWI, NO Ycnyra npefocrasnaeTcs ¢
BbISIBNEHNE MpaBuTENLECTBOM NPEAYNPEXAEHUIO N YYETOM pe3ynsTaroB
NCUXONOrn4eckmx npobnem Poccunckon NpPeoLoNeHnto NCUXOMNOrMYECKON UArHOCTUKN
nonyyarens coyuarnbHbIX depepayun KOHQMUKTHBIX CUTYaLmN. n obcnegoBaHna NMUYHOCTM.
YCNyr NyTem npoBefeHns JomkHa ObITb paspeLueHa

Becen; UINN CHWXKEHA akTyarnbHOCTb

onpegeneHne obvema n NCUXONOrMYECKON

BUZLOB Npeanonaraemomn npobnemsbl.

MOMOLLM,; OueHka pesynbraTos -

pasbACHEHWe nony4varento YAOBNETBOPEHHOCTb

coymanbHbIX YCNyr cyTu KayecTBOM

npobrnem v onpeaeneHune npeaocTaBnNSAEeMONn YCIyrn,

BO3MOXHbIX NyTEN UX oTcyTCTBME OO0CHOBAHHbIX

peLleHuns; »anob.

coymanbHo-

NMCUXOMNOrNYECKYHO NOMOLLIb

nony4arernto coymanbHbIX

YCNyr B packpbITUM U

mobununsagum ero

BHYTPEHHUNX PECYPCOB,

peLeHum n npochunakTnke

coymanbHo-

NCUXONOrNYECKNX

npobrem.

Ycnyra npegoctaBnaeTca

He Bonee 1 pasa B mecsal,.

3.3 | OkasaHue ncu- | Ycniyra npegocrasngerca | Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
XOMNOrn4eckon | nyTem nposeaeHns NPeAOCTaBMNeHns | yNONMHOMOYEHHbIM | MPEeAOCTaBMneHne yCnyrm COTPYAHWKOM MOCTaBLLUMKa
NOMOLL WHANBUAYaNbHbBIX U ycnyru OopraHom B LOMKHO crnocobcTBoBaTh coymanbHbIX YCryr, UMEoLLNM

rPynnoBbIX 3aHATUA U yCTaHaBNMBaETCH | COOTBETCTBUM C cy6beKkTUBHOMY ncuxonornyeckoe
npeaycmarpuBact: WHANBUAYANbHO B | METOANYECKMMM obneryennto obpasoBaHue, nmbo
ocyLecTBrneHme nepvoa ASUCTBUS | PEKOMEHAALMAMM | SMOLMOHANbHOIO NPVBNEYEHHON OpraHmnsaymen,




114

MEPONPUSTUN NO
aKkTyanusaymm nNMYHOCTHbIX
pPEeCypCcOoB, MPUHATUIO
CNOXUBLLENACA CUTYaUmu,
MOWCKY W akTyanuaayum
cTpaTernmn coenagaHus,
perynsaymm aktyanbHOoro
NMCUXUYECKOTO COCTOSHUS.
Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN

Aorosopa o
NpeaoCcTaBneHnm
coymanbHbIX YCryr

no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

COCTOSIHMS nonyyarens
couuanbHbIX YCNyT,
cnocobCcTBOBATL
NPeAYNPEXAEHNIO UNn
NPeoaoNeHNIO NCUXNYECKNX
OTKITOHEHW.

OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
»anob.

oKasblBatoLLeN
NCUXONOrnYecKne ycryru.
Ycnyra npefocTaBnaeTcd B
cneymansHo 06opyn0BaHHOM
nomeLleHun. Ycnyra
NPeAOCTaBMNSAETCA C y4ETOM
pesynsTaTtoB NCUXOMNOrMYecKom
AnarHocTukmn n obcneposaHns
NINYHOCTW.

notpebHocTn.
4. CoymanbHo-negarormyeckme ycnyrm
4.1 Opranusayna |lposegeHne B cooTBeTCTBUMM C | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - Yecnyru no nposeaeHnio
Jocyra, B TOM | COLMOKYIBTYPHbIX YyTBEPKAEHHbIM YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm COLMOKYNBTYPHbIX
uucne MEPONPUSTUN B NOCTaBLUNKOM OpraHom B AOMKHO crnocobcTBOBAaTL MEPONPUSTUN
KynbTYpHO- coymanbHo- coymanbHbIX YCryr | COOTBETCTBMM C pacwmpeHnunto obLero n NpeAoCTaBnaTCA
nosHaearenb- | NeAarornyeckmx Lensx. nnaHom. METOANYECKUMM KYNbTYPHOIO Kpyrosopa, COTPYAHMKaMW NOCTaBLUMKa
HbIX meponpus- |lNpegocTasneHune B KHuru, >xypHanbl, | pekomeHgauusamu | cdepbl obLeHns, coymanbHbIX ycryr nnbo
T NMOnNb30BaHME MO XENAHWUKD |HACTOMbHbIE UrPbl | MO pacyeTy MOBbILLEHWNIO TBOPYECKON npvBnekaembiMm
nony4arens coymarnbHbiX | NPEeAOCTaBNSAOTCA |MOAYLUEBbIX aKTMBHOCTU nonyyarens opraHu3ayusamu, TBOpPYECKUMU
YCIYT KHWT, )XypHanos, no 3anpocy HOpMaTtnBoOB coymanbHbIX yCryr. KOMMNeKTMBamm, BOSIOHTEPaMu
HaCTOmMbHbIX Urp. nonyvarens uHaHcmpoBaHus | OueHka pesynsTarTos - (aobpoBonbLamm).
coymanbHbIX YCryr | coymanbHbIX YCyr, | YAOBNETBOPEHHOCTb
YTBEPKAEHHbIX KayecTBOM
MpaBuTENLECTBOM NpeAoCTaBNseMon yenyru,
Poccunckon oTcyTCTBME OO0CHOBAHHbIX
depepayun »anob.
5. CoymanbHo-TpyaoBbIe yCnyrm
5.1 | OkasaHue no- |Copencreune B peLleHuu Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Yecnyra npegocrasnaeTca
MOLLM MHBAnNu- | BOMPOCOB 3aHATOCTMU: NPeAOCTaBMNeHns | yNONMHOMOYEHHbIM | MPEeAOCTaBMneHne yCnyrm nony4arento coymanbHbIX
Jam B TPYAO- | TPYAOYCTPOWUCTBE, NOUCKE | yCnyru OopraHom B LOMKHO crnocobcTBoBaTh YCNyr, ABNALWEMYCA
yCTponcTee BPEMEHHOWN (CE30HHON) YyCTaHaBNMBaETCA | COOTBETCTBUM C peanusayMm MeponpusaTUA | UHBanMAOM, Ha OCHOBaHUK
paboTbl, paboThi C WHAVBUAYANbLHO B | METOANYECKMMN npogeccnoHanbHOM pekoMeHaauuin
COKpaLLEHHbIM paboumm nepvoa ASUCTBUS | pekoMeHAaumamMm | peabunuraymm nnm WHAWBUAYaNbHOW NpOrpamMmbl
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AHeM, paboTbl Ha AOMY.
MpepocrasneHne
nony4arernto coymanbHbIX
ycnyr nHcpopmauyum no
BONpocam
TPYAOYCTPOWCTBA;
oKasaHue coAencTBuS
nony4arernto coymanbHbIX
yCNyr B NOCTaHOBKE Ha
YYET B OpraH 3aHATOCTU
HaceneHus B Lenax
nouncka noaxoasiLLen
paboThl.

Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN

Aorosopa o
NpeaoCcTaBneHnm
coymanbHbIX YCryr

no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

abvnutayun.

OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

peabunutaumm nnm
abvnutagun. Mpn
npeaoCcTaBneHun coymarnbHOn
yCnyrn COTPYAHUK NOoCcTaBLUMKa
coumanbHbIX ycnyr
B3aMMOLENCTBYET C LIEHTPOM
3aHSATOCTM HACENEHUS, B TOM
yncre C y4eToMm
MEXBELOMCTBEHHOTO
B3auMOJeNnCTBUS.

notpebHocTn.
6. CoynanbHo-npaBoBbIE YCNyru
6.1  OkasaHue MpepocrasneHue Cpok YcTtaHasnueaeTca [MokasaTenb kadecTsa - Yecnyra npegocrasnaeTca

NMOMOLLM B nHdopMayumn nony4vaTento |NpeAoCTaBneHns | YNONMHOMOYEHHbIM | MPeAOCTaBrneHne yenyrm COTPYAHWKOM MOCTaBLLUMKa
3awmTe npas 1 | coymanbHbIX YCNyr no ycnyru OopraHom B LOMMKHO obecneuntb coymanbHbIX YCryr, UMEoLLNM
3aKOHHbIX BOMNPOCAaM, CBA3a@HHbIM C | yCTaHaBNMBaETCA |COOTBETCTBUM C 3almTy Npas U 3aKOHHbIX | lopuandeckoe obpasosaHne
WHTEpPECoB 3awuTon ero npas u WHANBUAYANbHO B | METOANYECKMMM WHTEpecoB nony4varens nnbo BnageroLmm
nonyyarenen 3aKOHHbIX UHTEPECOB NMOO | Nepmnoa AENCTBUSA | peKOMEHZauMaMn | coumanbHbIX yenyr nmbo COOTBETCTBYOLUMMN 3HAHUSMM.
coumarnbHbIX pasbaACHEHWE npasa Ha Jorosopa o no pacuyety BOCCT@HOBMNEHWE €ro
ycnyr nony4yeHune 6ecnnatHown NpPeAoCTaBneHnn | NMOAYLLEBbLIX HapYLLEHHbIX Mpas.

IOPUANYECKON MOMOLM B | COUUAnbHbIX YCNYr | HOPMaTneoB OueHka pesynbraTos -

COOTBETCTBMM C huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb

LENCTBYOLLUM coymanbHbIX YCIyr, | Ka4eCTBOM

3aKOHOAATENLCTBOM; YTBEPKAEHHbIX NpeAoCTaBNseMon yenyru,

COAENCTBNE B NOAIOTOBKE MpaBuTENLECTBOM OTCyTCTBME OBOCHOBAHHbIX

W HanpaBneHun B Poccunckon »anob.

COOTBETCTBYHOLLNE OpraHsb, depepayun

opraHusauumn 3asiBNeHUn n
AOKYMEHTOB (npu
HeOBX0AUMOCTN);
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nn4yHoe obpalleHue
COTPYAHMKa nocTasLyuka
coymanbHbIX YCNyr B
WHTEpecax nony4arens
coymanbHbIX YCNyr B
opraHbl, opraHnsaymm ¢
COOTBETCTBYOLLUMMN
3a8BMEHNAMU N
AOKYyMeHTamu (npwu
HeOBX0AUMOCTN);
OCYLLIECTBMNEHNE KOHTPONSA
3a X04OM pacCMOTPEeHNs
LOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHmsagum (npu
HeOBX0ANUMOCTN).

Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

6.2

OkasaHwne
NMOMOLLM B
othopMneHuun n
BOCCTaHOBIEHMU
N LOKYMEHTOB
nony4arenemn
coumarnbHbIX
ycnyr

OcyujecTsneHne nomoLym
nony4arernto coymanbHbIX
yCnyr B HanucaHum
LOKYMEHTOB U 3anNOMNHEHWU
OpM JOKYMEHTOB;
oKasaHwe nomoLymn B cbope
n nogade B
COOTBETCTBYHOLLNE OpraHsb,
opraHu3auunmn LOKYMEHTOB
(cBepeHuin), HeoBxoaMMbIX
AN BOCCTaHOBIEHUA
LOKYMEHTOB;
OCYLLIECTBMNEHNE KOHTPONSA
3a X04OM pacCMOTPEeHNs
LOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHnsaymm.
Ycnyra npegoctaBnaeTca
npv HanuMyum y

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

[MokasaTenb kadecTsa -
npeaocTaBneHme ycnyru
JOIMKHO obecneynTb
Hagnexaijee n
CBOEBPEMEHHOE
ohopMMeHNe JOKYMEHTOB U
(nnwn) BoccTaHoBneHMe
LOKYMEHTOB noryyarens
coymanbHbIX yCryr.
OueHka pesynbraTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAEeMONn YCIyrn,
OTCyTCTBME OBOCHOBAHHbIX
xanob.

Yecnyra npegocrasnaeTca
COTPYAHWKOM MOCTaBLLUMKa
coymanbHbIX YCryr, UMEoLLNM
topugndeckoe obpasosaHme
nnbo Bnagerowmm
COOTBETCTBYOLUMMN 3HAHUSMM.
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nony4arens coumnanbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

7. Ycnyr B Lensix NoBbILLEHUS KOMMYHUKaTUBHOIO NoTeHuuana nony4yarenein coymarnbHbIX YCNyr, MMEIOLMX OrpaHUYeHNs XU3HELEATENbHOCTH,

B TOM YMUCre AETEN-UHBANWAOB

7.1

Obyuenne
HaBbIKam
camMmooBCny>KmB
aHwus,
nepcoHansHoON
COXpPaHHOCTH,
obueHus,
NOBEAEHNS B
ObITY 1
0o0LLEeCTBEHHbIX
MecTax,
nepeaBuKeHus,
opueHTauymu,
CaMOKOHTPONS

BbiscHeHne cTeneHn
BrageHUsa HaBblkamm
camoobcnykmBaHus,
nepcoHansHoON
COXPaHHOCTK, o0LLeHUs,
noseaeHus B ObITy U
OBLLECTBEHHbIX MECTax,
nepeaBwMKeHns,
opueHTauuu,
CaMOKOHTpONS;
HarnsgHoe obyyeHne
NPakTUYECKUM HaBblKaMm
nyTem NpoBeAEHUA
WHAMBUAYaNbHbBIX NN
rPyNnoBbIX 3aHATUN;
OL|eHKa YCBOEHWNS BHOBb
NPMOBPETEHHbBIX HABLIKOB.
Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHme ycnyru
JOIMKHO cnocobcTBOBaTh
hopMUPOBaHUIO Y
nony4arens coymanbHbIX
YCNyr HaBbIKOB
camoobcnykmBaHus,
nepcoHansHOW
COXpPaHHOCTU, obLLEHMS,
noBeaeHus B ObITy U
OOLLECTBEHHbIX MeCTaXx,
nepeaBMKEHWS,
opueHTauuu,
CaMOKOHTPONS.

OueHka

pes3ynbLTaros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAEeMONn YCIyrn,
OTCyTCTBME OBOCHOBAHHbIX
xanob.

Yecnyra npegocrasnaeTca
COTPYAHWKOM MOCTaBLLUMKa
couymanbHbIX YCryr,
Brnageowum
COOTBETCTBYOLUMMN 3HAHUSMM.
Mpw okasaHum ycnyr
YUYMTbIBAIOTCH BO3PACT,
hbunsnyeckoe n ncuxmyeckoe
COCTOSIHUE, NHAMBUAYarbHbIE
0COBEHHOCTU nonyyarens
couymanbHbIX YCryr,
pekoMmeHaaumm
WHAWBUAYaNbHOW NpOrpamMmbl
peabunutaumm nnm
abunuTtayum nHeanunga.

Mpw okasaHuK ycnyru
COTPYAHUK NOCTaBLUuKa
coymanbHbIX YCryr A4OMMKeH
nposiBNATbL HEOOXoAUMYHO
AEnMKaTHOCTb U KOPPEKTHOCTb
MO OTHOLLEHUIO K MOony4arento
coumnanbHOW ycnyri.
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MNoapasnen 3.1. NOPAAOK NMPEAOCTABJIEHUA COUUATIBHbIX YCNYT
MONYYATENEM COLUMANBHBLIX YCNYI B CTAUMOHAPHOU ©®OPME
COUMATIBHOIO OBCNYXUBAHUA LEHTPAMU (KOMMNNEKCHBIMIA

LLEHTPAMW) COLUMNATIBHOIO OBCITYXKUBAHUA HACENEHUA, UMEIOLLIMMU
B CBOEWU CTPYKTYPE CEMEWHBLIE BOCMUTATENLHBLIE MPYNNbI, U
APYIrMMU tOPUANYECKUMU JIMLUAMU HESABUCUMO OT UX
OPFAHU3ALUWOHHO-NPABOBON ®OPMbI U (UNW) UHOUBUAYANBbHbLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKASAHHOU OPFAHU3ALIUN

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXxusaHne B cTaunoHapHon popme B COOTBETCTBUUN C
HaCTOSLUUM MOApa3Aenom nNpefocTaBnsaeTCca HECOBEPLUEHHONETHUM, MPU3HAHHbBIM
HY)XAaloWUMIUCS B couManbHOM OOCNyXUBaHUM B CBSA3W C HalnunMem Yy HUX
cneayowmx oBCTOATENBCTB, YXyALAKWMUX UM cnocoOHbIX YXYALUATb YCROBUSA
XN3HEeAEeATENbHOCTH:

a) Hannune y pebeHka (B TOM 4UCNEe HaxoAALErocs nmnoj OneKowu,
NoONeYnTENbCTBOM) TPYAHOCTEN B COUManbHON aganTtauuu,

0) oTCyTCTBUE BO3MOXHOCTM obecneveHns yxoga (B TOM YNCre BPEMEHHOrO)
3a pebeHKOM, a TaKKe OTCYTCTBUE NOMEYEHUS Haj, HUM;

B) Hanuune BHYTPUCEMEWHOIO KOHMNMKTA, B TOM YWCNE C nuuamn ¢
HapKOTUYECKON WUNU  ankoronbHOW  3aBUCUMOCTBIO, NMUAMW,  UMEHLMMMU
NpuUcCTpacTMe K asapTHbIM WUrpam, nuuamu, CTpPajalowyMMU  NCUXUYECKMMMU
pPaccTPONCTBaMM, HanMume Hacunms B CEMbE;

) HannuuMe  nocTTpaBMaTUMYECKMX  pacCTpoOUCTB, B TOM  uyucne
MCUXOMOMMYECKNX TPaBM, MNOSMYYEHHbIX BCMEACTBUE MEPEXUTLIX UYPE3BblYaUHbIX
CUTYyauUUn, BOOPYXXEHHbIX MEXHaUNOHamNbHbIX (MEX3ITHUYECKUX) KOHMPIIMKTOB U
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

A) HapyLleHWe npaB U 3aKOHHbIX WHTEPECOB HECOBEPLUEHHONETHUX, B TOM
ymcne xecTokoe obpalleHne n Hacunue B OTHOLLEHUN HECOBEPLLEHHOMNETHETO;

e) Hanuyne obCTOATENLCTB, BbI3bliBAKOLNX PUCK OCTaBneHunda poauntenem unm
MHbIM 3aKOHHbIM NpeaCTaBUTENEM pe6eH|<a 6e3 nonevyeHus;

X) yTpaTta unu noBpexaeHne 3aHMMaemoro Xunoro noMeLleHns BcneacTene
ypesBblyanHON cutyaunn nmbo yrpoxarowee XuU3HM N 3L40POBbH TEXHUYECKOE
COCTOSIHUE XKUITOro MOMELLEHUS A9 NPOXUBAOLUX B HEM rpaXAaaH;

3) oTcytcTBMe paboTbl U CPEACTB K CYLUECTBOBAHWUK Y poAMTENs WM
3aKOHHOIO NpeACcTaBUTENS.

1.2. CoumarnbHble ycryrm B cTauMoHapHoM dopme B COOTBETCTBUM C
HacToALMM MOApasfenomM MPesoCTaBnAlOTCA BXOAALMMUM B CTPYKTYPY LIEHTPOB
(KOMMMEKCHbIX LEHTPOB) couuanbHOro OOCnyXUBaHUA HaceneHuss CeMENHOo-
BOCNUTATENbHbIMK  rpynnamu, a Takke ApYruMn  IOpUuanyeckumMmn  nuuamm
HE3aBMCUMO OT UX OpraHn3aunoHHO-NPaBOBON POPMbI N (MNN) MHANBUAYANbHBIMM
npeanpuHUMaTENaMH, OCYyLLECTBNAOLUMM AEATENbHOCTD, aHarnormyHyto
AEATENbHOCTM YKa3aHHOW opraHM3aunn.

KOMMNMeKCHbI  LUEHTP  couuanbHOro  OBCNyXWBaHUS  HaceneHus -
opraHusaums, npegHasHadeHHaa Ans OKasaHWa rpaxaaHam, Yy KOTOPbIX BO3HUKIN
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obcToaTenbCTBa, YXYALLAOLME WM CMOCOBHble  yXYALUMTb  YCNOBUS KX
XU3HELEATENbHOCTI, MOMOLUM B peanusaunm UX 3aKOHHbIX Npae W UHTEPEecos,
COAENCTBUSA B YNyYLLEHUN UX COLMANBHOIO U MarepuanbHOro NonoXeHns, a Takke
MCUXONOrMYECKOro craTtyca.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacTOAWMM  NOAPAasAEeNnoM NOoJaeTcs rpaXaaHWHOM WNUM €ero  3aKOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA MONTHOMOUUNS NPEACTABUTENS, B Cryyae ecnu
3a MNony4YeHnem rocyAapCTBEHHOW YCNyrM B MHTEpPEecax rpaaaHvHa obpalyaeTcs
€ro NpeacTaBUTENb;

6) 3aKMYeHMe MEAMUMHCKON OpraHM3auunm O Hanuunuu MeAULMHCKUX
MPOTUBONOKA3aHNA, B CBSA3W C HalIMUYMEM KOTOPbIX MPaXXAaHUHY UNW nony4yarento
counanbHblX YCNyr MOXeT OblTb OTKazaHo, B TOM u4WCME BPEMEHHO, B
NPefoCTaBNEHUN couManbHbIX YCrnyr B CTauuMoHapHoW copme (Ana rpaxaad,
nMmeLwmnx 3aboneBaHns, B CBA3W C HanMuMEM KOTOPbIX [paXkaaHWHY WUnu
Monyyartento coumnanbHbIX YCIyr MOXET OblTb 0TKa3aHO, B TOM YMCNE BPEMEHHO, B
NPeAOCTaBMNEHNN COUManbHbIX YCNyr B CTaUMOHapHOW dopMe); 3akniodeHue
MEAULIMHCKOWN OpraHn3aummn 0 COCTOSIHUN 3L0POBbSA rpaxaHnHa;

B) AOKYMEHT MELULNHCKON OpraHmM3aunn o NOMELLEHUN pPOaUTENS (3aKOHHOTO
npeacTaBUTENs) HECOBEPLUEHHONETHEN0 Ha nedyeHue (peabunutauuio) (npwu
Hanuuuw),

) XOAAaTaWCTBO AO/MKHOCTHOrO Nvua oOpraHa WM YYpeXAEHUs CUCTEMb
npodunakTukm 6e3Haf30pHOCTM 1 NPaBOHAPYLUEHUA HECOBEPLUEHHOMNETHUX, B TOM
yncrne OCHOBaHHOE Ha 3aKMUYEHUN NCUxonora (Npy Hanuuun);

A) TNOCTaHOBMEHVWe nuua, MpoM3BOAALLErO AO3HaHWe, crnejosartens,
MPOKypopa WK CyabW B Cnyyae 3afepXaHusi, apecta Unm OCYXXAEHUS poauTenen
UMW 3aKOHHBIX NPEeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannunm);

€) aKT onepaTtuBHOrO AEXKYPHOro pPanoHHOro, TrOPOACKOro  oTaena
(ynpaBneHns) BHYTPEHHUX Aer, oTaena (ynpaeneHunsa) Apyrux MyHUUMnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAanbHbIX  obpa3oBaHuMiA, oOTAena  (yrnpasneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopTe O  HeobXoguMOCTU  MOMELLEHUS
HEeCOBEPLUEHHOMNETHETO B crneunann3npoBaHHyo opraHusauuio Ans
HECOBEPLUEHHOMNETHMX, HYXAAIOLWMXCA B couuanbHOW peadunutaumm  (npu
Hanuuuw),

X) CBUAETENBCTBO O POXAEHWW, B Cryyae Bbljayn JaHHOrO AOKYMEHTa
KOMMNETEHTHbIM OPraHOM WHOCTPaHHOrO rocyaapcTBa, W €ro HotapuarnbHO
YAOCTOBEPEHHBIA MEPEBOA Ha PYCCKMA A3blK (AN HECOBEPLUEHHOMETHUX, HE
AOCTUrLLMX Bo3pacta 14 ner).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
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npeacTaBuTeENb, MNPEACTaBUTENb  BNpaBe MNPeACcTaBUTb MO COBCTBEHHOW
MHULMATUBE:

a) CBUAETENbCTBO O POXAEHUN (AN HECOBEPLUEHHONMETHUX, HE AOCTUMLLINX
Bo3pacTa 14 ner),

0) AOKYMEHT, NOATBEPXKAAIOLMIN PErUCTPaLMIO B CUCTEME NHAUBUAYaANbHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

B) pacnopsauTENnbHbIA akT opraHa OMnekM U NoneyuTenbCcTBa O HasHadYeHun
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENMb.

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumarnbHble ycnyru B CTauuoOHapHOW dopMe  CcouumarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIx npunaraowmMmMncsa K HacTosLwemy nogpasaeny
CTaHAapTaMmn couumarnbHbIX YCIyr, rpaxgaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLLEero noapasgena, npeaocrasnstoTca 6ecnnaTHo.

3.2. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPenEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Mmasa 4. NOPAAOK NPEAOCTABJIEHNA COUNATBHBIX YCNYT
B CTALULMOHAPHOWN ®OPME COLUATIBHOIO OBCITY>KUBAHNA

4.1. CouuwanbHble ycnyrm B CTayMoHapHoM opme  coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosdwero nogpasfena, npuM OTCYTCTBMA MEAULUUHCKUX MNPOTUBOMNOKa3aHUM,
YCTAHOBMEHHbIX MNpuka3om MuHUCTEpCTBa  34paBOOXpaHeHns  POCCUMUCKOn
depepaumn ot 29.04.2015 Ne 216H "OO6 yTBEPXAEHUM NEPEUYHA MELULMHCKNX
NPOTMBOMNOKAa3aHUN, B CBA3N C HarMYMEM KOTOPbIX rpakAaHWHy Win nonydarterto
coumanbHbIX YCNyr MOXeT ObITb OTKa3aHo, B TOM 4WCMEe BPEMEHHO, B
NPefoCTaBNeHNN counarnbHbIX yCNyr B CTauuoHapHoOW dopme, a Takke opmbl
3aKIOYEHNA  YNONTHOMOYEHHON MEAMUMHCKON OpraHu3auun O Hanuunmm Takux
NPOTUBOMNOKa3aHun".

4.2. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKa3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.3. MNpun obpaweHnn K nocTaBLUMKY coumnanbHbIX YCNyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAIOT CNeayowme LOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;
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0) nuyHoe obpalyeHne HecoBepLUEHHONETHEro NMbo 3asBneHne poanTenen
HECOBEPLUEHHONETHErO  (3aKOHHbIX  MNpeACTaBuTENEen) C  Yy4eTOM  MHEHUS
HecoBepLUEHHONETHEro, gocturwero so3pacra 10 neT, 3a UCKNIOYEHMEM Cryyaes,
KOraa y4eT MHEHMSA HECOBEPLLUEHHONETHErO NPOTUBOPEYMT €0 NHTEpPECaM;

B) CBUAETENbCTBO O POXAEHWN (NPU €ro OTCYTCTBUW - 3aKSOYEHWE
MEAVLIMHCKON 3KCNEepTU3bl, YAOCTOBEPSAIOLLlEE BO3pacCT HECOBEPLUEHHOSETHErO),
nacnopT  wunu MHOW  JOKYMEHT,  YAOCTOBEPSIOWMA  JIMYHOCTb  (ANS
HeCOBEepPLUEHHONETHUX cTapwe 14 neT) (npu Hanu4nn);

r) nacrnopT WUAN MHOW AOKYMEHT, YAOCTOBEPSIOWNN NUYHOCTb poauTenen,
3aKOHHbIX NpeacTaBuTenen (NPu Hanuuum);

4) pacnopaguTenbHbIA akT opraHa OMekuM U NOoneYnTenbCTBa O HasHaUYeHUM
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

€) MeAWNUMHCKME AOKYMEHTbl: 3aKNoYEeHUEe MEAULMHCKOW OpraHusauum o
COCTOSIHUM 3A0POBbSA TPaXKAaHWHA; a TaKKe NPV Hanuuun nonuc obasaTenbHOro
MEAMNLMHCKOTO CTPaxoBaHNa U cepTudukaT o NpuBUBKaX.

4.4, YnpasneHvem J[OMOMHUTENbHO MNOCTaBLUWKY couuanbHbIX  ycnyr
NPEeLCTaBNAOTCA KOMUN CreaYyIoLWuX JOKYMEHTOB:

a) peweHuMs O MNPU3HAHWM HECOBEPLUEHHONETHEMO HYXAALWWUMCA B
counanbHOM OBCMYXXMBaHWMM UMK COrMacoBaHHOrO C YnpaBneHUWEM XopaTancrea
AO/MKHOCTHOrO nuUa oOpraHa WM  YUYPEXAEHUS CUCTEMbI  NPOCUNAKTUKA
6e3HaA30pPHOCTI U NpaBOHAaPYLUEHUA HECOBEPLLEHHONETHUX (MPY HANMYun);

6) nocTaHOBMEHMS nuuUa, NPOU3BOASALLErO AO3HaHWE, crnejoBartens,
MPOKypopa WK CyabW B Cnyyae 3afepXaHusi, apecta Unm OCYXXAEHUS poauTenen
UMW 3aKOHHBIX NPEeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannunm);

B) akrta OnepaTuBHOrO JAEXYPHOr0O pPaMoOHHOrO, TrOPOACKOro OTAena
(ynpaBneHns) BHYTPEHHUX Aer, oTaena (ynpaeneHunsa) Apyrux MyHUUMnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAanbHbIX  obpa3oBaHuMiA, oOTAena  (yrnpasneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopTe O  HeobXoguMOCTU  MOMELLEHUS
HEeCOBEPLUEHHOMNETHETO B crneunann3npoBaHHyo opraHusauuio Ans
HECOBEPLUEHHOMNETHMX, HYXAAIOLWMXCA B couuanbHOW peadunutaumm  (npu
Hanuuum).

4.5. Npn npneme HECOBEPLLUEHHOSNETHEINO B AKCTPEHHOM MOpsAKe NocTaBLUUK
coumanbHbIX YCRyr pPYKOBOACTBYETCA HopMamun dejepanbHOro 3akoHa oOT
24.06.1999 Ne 120-®3 "O6 ocHoBax cUCTEMbl NPOPUNAKTMKN BE3HAA30PHOCTM U
npaBoOHapyLUEHNA HecoBepLUEHHONETHMX". TlocTaBWMK coumanbHbIX yCcnyr npwu
HanMuun CBEAEHUN O MECTEe XUTEenbCTBa WU MecCTe npebbiBaHUA POAUTENEN
(3aKOHHbIX npeacTtaBuTenen) B TedeHue 12 4yacoB C MOMEHTa MNOCTYMNMEHUN
HECOBEPLUEHHOMNETHErO YBEAOMIAET €ro poauTenen (3aKOHHbIX MpeacTaBuUTENEN)
nmbo B TEYEeHWEe CyTOK opraH OMneKn W MOMedYnTeENbCTBA O HaXOXAEeHUU
HECOBEPLUEHHONETHErO rpaXjaHWHa B CEMEWHOW BocnUTaTenbHon rpynne. [pu
YCTAHOBMNEHUN POAUTENEN (3aKOHHbIX MPEeACTaBUTENEN) B Crnyyae BbISBMEHUA Y
HEeCOBEPLUEHHOMNETHErO NOTPEOHOCTU B coumanbHOM oBCyXMBaHMM OPOPMAAETCS
3aaBneHne poauTenen (3aKkOHHbIX NpeacTaBuTENen) O MpefoCTaBneHnn emy
coumanbHbIX YCAyr, a TakKe MOCTaBLUUKOM couuanbHbIX YCRyr OKa3blBaeTCs
MOMOLLb B OPOPMIIEHUMN JOKYMEHTOB B COOTBETCTBUM C HAcToALMM [OpAAKOM.
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Mpn npueme nonyyatens coumanbHbIX YCNYr K NOCTaBLYMKY coumanbHbIX
YCINyr B 3KCTPEHHOM nopsiake 6e3 meanUMHCKOro 3akniovYeHNs, B BbIXOAHbIE N (MN)
npasgHWYHbIE AHW  AOKYMEHTbl (pelueHuMe YnpaeneHus, WHANBUAYyanbHas
nporpamma npeaoCTaBneHns couuanbHbIX YCRyr, AOroBOp O NpPeAoCTaBneHum
coumanbHbIX YCAYT, NPUKa3 0 3a4NCNEHNN K NOCTaBLUMKY) OPOPMASIOTCS B NEPBbIN
pabounin AeHb CNefyoWnn 3a AHEM NpUema nonyJvarens couuanbHblx ycnyr, nnbo
B Cry4yae 3KCTPEHHOro nomeLleHns 6e3 meamumMHCKOro 3aksoueHns ohopmnaroTes
B nepsbid pabounin AeHb NOCNe MNOofyYeHUs COOTBETCTBYIOLUEN0 MELULMHCKOro
3aKMYEHNss, C pacnpocTpaHEeHMEM WX A[EeUCTBUS CO  AHS  dhaKTUYECKoro
nomMeLLeHns nonyyatens coumanbHbIX YChyr.

4.6. CouuwanbHble ycnyrm B CTauyMoHapHoM opme  coumanbHOro
obcnyxueaHua Ans rpaxgaH, ykasaHHbiX B MNyHKTe 1.1 rmasbl 1 HacTosLero
nogpasaena, 3a4YNCNEHHbIX B CEMENHYIO BOCMUTATENbHYIO rpynny,
NPefOCTaBNATCA Ha CPOK A0 Tpex mecsaueB. Cpok NpeaoCcTaBneHns coumanbHbIX
ycnyr moxet OblTb NpoASfieH, HO He Gonee yem Ha TpU Mecsua B CreayroLmx
cnyvasx:

a) AnNUTenbHOEe CTauWoHapHOE nevyeHne pPoauTENnerd HEeCcOBEpLUEHHONETHEro
(pebeHka (geTen) B CONPOBOXAEHUN poauTenen);

6) anutenbHoe OdopMNeHME LOKYMEHTOB, HEOOXOAMMbIX ANS MNONyyYeHus
rpaxgaHcrtea Poccuinckon degepaunumn HeCOBEPLLUEHHONETHEMY;

B) OCYLUECTBIEHUS MEPOMPUATAA MO PO3bICKY poauTenen (3aKkoHHbIX
npeacraBuTeneil) HeCoBePLLEHHONETHETO;

F) OTCYTCTBUE XUNOro nomMmeLleHund nnéo npu3HaHne Xunoro nomeLleHuda
HEMPUrogHbIM ANd NPOXMBaAHUNA UIA aBapMVIHbIM;

A) HeOOXOANUMOCTb pEeLUEHNs BONPOCOB MO AalibHENLLEMY XU3HEYCTPOUCTBY
HECOBEPLLEHHOMNETHETO.

4.7. [Ing npoaneHna cpoka npeaoctaBneHns coumarnbHbIX YCAyr noctaBLYnK
coumanbHbIX yCnyr HanpasnseT B YnpasneHue 3asBrneHune rpaxgaHuHa nubo ero
3aKOHHOro NpeacTaBuTENA O MNPOASIEHMM CpOKa NpPEeAoCTaBeHMs CcoumanbHbIX
ycrnyr M BHECEHUM  COOTBETCTBYIOLUMX  W3MEHEHUN  (JOMONMHEHWA) B
WHAVBUAYaANbHYIO Nporpammy MpejocTaBneHnsa counanbHbiX ycnyr. B 3assneHum
yKasblBatOTCA NPUYMHbI U Npeanonaraemblid CPOK MPOANEHUS.

YnpaeneHue B TeueHne Tpex paboumx LHEW CO AHS NONyyYeHUs 3asiBreHus
NPUHUMAET peLUeHNe O NPOANEHMUN CpoKa MNPefOCTaBNEHUS CoUMarbHbIX YCIyr U
BHECEHWM COOTBETCTBYIOLUMX W3MEHEHMIA (AOMOMHEHUA) B WHAMBUAYANbHYO
nporpaMmMy NpPeAOCTaBNEHUS COLManbHbIX YCIYT.

4.8. lNMocTaBWUK coumnanbHbIX YCNyr B TeYeHWe 3 KaneHaapHbIX gHEN CO AHSA
NOCTYNMEHNA 3asBreHns poauTensa (3akoHHOro npeacrasuTens) O BblIObITUN
HECOBEPLUEHHONETHEro OT MOCTaBLyMKa couuanbHbIX YCryr Hanpaenser B
YnpaeneHve uHGoOpMauuo O BO3MOXHOCTA pPacCMOTPEHUS BOMpoca BblObITUS
HEeCOBEpPLUEHHONETHErO OT NOCTaBLYMKa counanbHbIX YCAyr. YnpasneHne B TeYEHne
1 pabouero gHs CO AHA NOCTYNneHUs nHdopmMauum OT NocTasLyuKa coumanbHbIX
yCrnyr HanpaenseT ee B COOTBETCTBYIOLLYIO TEPPUTOPUASTbHYIO KOMUCCUIO (pabouytro
rpynny, wrab) no Agenam HECOBEPLUEHHOMNETHUX W 3awuTe ux npas Ans
cornacosaHusi Bonpoca B COOTBETCTBUM C rpadpkoM NpoOBEAEHUS 3acefaHun u
(vin) B opraH onekn u nonevyuTenbctea (B 3aBUCUMOCTU OT KU3HEHHbIX
06CTOATENBCTB HECOBEPLLUEHHOMNETHENO):
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a) O BO3BpaTe  HEeCOBEpPLUEHHOMNETHEero  poauTensamMm  (3aKOHHbIM
npeacTaBUTENSM);

6) 0 nepegaye HECOBEPLLUEHHOMETHErO OpraHy Onekn 1 NonedYnTenbCTBy ANA
AanbHEeNLLero Xn3HeycTponcrea pebeHka.

4.9. CoupnarnbHoe obcnyXnBaHue rpaxaaH, ykasaHHbIX B NyHkTe 1.1 rnasbl 1
HacToswero nojapasfena, OCYLUEeCTBMSETCA MOCTaBLUMKOM couuManbHbIX YCNyr C
NPUBMEYEHNEM Ha OCHOBaHMM TPYAOBOro AOroBopa rpaxAaaH, OCyLECTBRAOLNX
YHKUMM BOCNUTATENEN CEMENHBIX BOCNUTATENbHbIX rpynn.

4.10. lNo okoH4YaHuK npebbiBaHNA HECOBEPLUEHHOMETHENO Ha peabunutaumn
B CEMEWHOW BOCNUTaTESNIbHOM rpynne UeHTpamMn (KOMMNEKCHbIMKM LEeHTpamn)
coumnanbHOro obCnyXnBaHUA HaCENeHUs, opraHaMmyn UM yYpexaeHnssMn CUCTEMbI
npodunakTukn ©Oe3Haf30pPHOCTU U MpaBOHaPYLLUEHUW HECOBEPLUEHHOMETHMUX MO
MECTY XWUTENbCTBA HECOBEPLUEHHONETHErO B MOCTpeabunMtaunoHHbIn nepuos (B
TEYEHNE HE MEHEee Tpex MEeCsLEB) OCYLLECTBNAETCA couUmnarnbHOE COMPOBOXAEHNE
HECOBEPLUEHHOMNETHENO W €ro CemMbuM B COOTBETCTBUM C  AEUCTBYIOLUM
3aKoOHOAAaTENbCTBOM.



124

MpunoxeHune
K nogpasaeny 3.1 pasgena 2

CTAHOAPTBI
COUWATBHbIX YCNYT, NPEAOCTABNAEMbIX B CTAUMOHAPHOW ©®OPME LLEHTPAMU (KOMMJIEKCHBLIMW LEHTPAMM)
COUWATIbHOIO OBCNY>XUBAHUA HACENEHUSA, UMEIOLLMMU B CBOEWU CTPYKTYPE CEMENHbLIE
BOCIMNUTATEJIbHBLIE Ir'PYMNbI, 1 APYTMMU FOPUOANHECKUMU NTIMLAMUA HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NPABOBON ®OPMbI U (MNW) UHOMBUAYANBHLIMU NPEQNPUHUMATENAMU, OCYLLECTBNAIOWMMU
OEATENBHOCTbL, AHANOMMYHYIO AEATENLHOCTU YKASAHHOWU OPFAHU3ALUMK

Ycnosua npepocTaBneHns
coumanbHOW yCryru, B TOM
. Cpoku Moayweson MNokasarenu kadecTsa u yncre ycrnosus 4OCTYNHOCTH
HaumeHosaHne | OnucaHue coynanbHOW -
Ne Y npeaocTaBneHu HOpMaTumB OLEHKa pe3ynsTaroB NpeAoCTaBneHnsa counarnbHOn
coymanbHown yCnyru, B TOM Yncrne ee y
n/n cnvru o6 bEM S coymanbHon | duHaHCMpoBaHWS npeaocTaBneHns yCcnyru Ans UHBanuaos m
yeny ycnyrm coumnanbHOW ycnyru coymnanbHom ycnyru APYyrux nuuy, ¢ y4eTom
orpaHuyYeHnn nx
XKN3HEAEATENbHOCTU

MpepocTaBneHne coynansHoro obcnyXMBaHUs Nony4Yarensm coumarnbHbIX YCnyr B CTaunMoHapHoW hopme LieHTpamMu (KOMNMIEKCHLIMU LieHTpamu)
coumanbHoro o6CnyXMBaHUs HaceneHus, UMeOLLMMM B CBOEW CTPYKTYpPe CeMeliHble BoCnuTaTenbHble rpynnbl, U 4pYrMMy IopUANHECKUMIA NLamm
HEe3aBMCUMO OT MX OpraHW3aLNOHHO-NPaBOBOK POPMbI U (UMW) MHAMBUAYAMNBHBIMU NPEANPUHUMATENSMU, OCYLLECTBNSALMMU 4EATENbHOCTD,
aHanorM4yHyio 4eATernbHOCTU YKazaHHbIX OpraHM3auUWi, BKIOYaeT okasaHue CneayoLmx coymanbHo-6bITOBbIX YCNYT, coumanbHO-MeaULNHCKNX YCIYT,
coumanbHO-NCUXONOrMYeCKMX YCIyT, CoLuuanbHO-Neaarormieckux yeryr, coymanbHO-TPYLOBbIX YCNYT, COLManbHO-NPaBOoBbIX YCNYT, YCIyr B Liensix
NOBbILLEHUS KOMMYHMKATUBHOIO NoTEHLUMana nonyyarenei coymarnbHbIX YCyr, UMEIOLMX OrpaHUYeHNS XU3HeLeaTeNbHOCTY, B TOM YUCTe aeTei-
WNHBaNUAOB:

1. CoumanbHo-6bITOBbIE YCNYrK

1.1 [Mpepoctaene- |[lpenocTaBneHue KpyrrnocyTouHo | YcTaHaBnmBaeTcs lMokasaTtenu kayecTsa - >Kunag nnowagb
HWe nnowaan | nnowagmn Xunbix B nepuog, YMOMTHOMOYEHHbBIM | Kunas nnowagb, NPeAOCTaBNSAETCA B KOMHATE
XKUIbIX MOMELLE- | TOMELLEHMIA B 06beme aencreus OpraHom B obopyaoBaHHas mebenbio, He MEHEee YeM Ha AByX
HW B COOTBET- | COrMacHoO Hopmarmeam, |gorosopa o COOTBETCTBMM C AOMKHa COOTBETCTBOBATL yenosek. [pn pasmeLyeHnm
CTBUWN C HOPMaA- | yTBEPXKAEHHbIM NPeAOCTaBMNeHN | METOAMYECKMN caHuTapHo- nony4varenemn coymanbHbIX
TvBamu, yteep- |[denaprameHTom, M coynanbHbIX | peKoMeHgaumsamm 3NMAEMUNONOTNYECKUM YCNYr AOMKHbI ObITb YYTEHbI UX
XKAEHHbIMMW obopya0BaHHbIX ycnyr no pacuyety TpeboBaHMaM, OoTBEYaTb dhunsnyeckoe n ncnxmyeckoe
ynonHomouyeH- | mebenblo. NoAYLUEBbIX TpeboBaHMam 6€30MacHOCTH, | COCTOAHMNE, HAKMOHHOCTMN,
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HbIM OpPraHom

MposeaeHune ybopku B
NMOMELLIEHUSIX B
COOTBETCTBUU C

HOPMaTnBOB

drHaHcuMpoBaHus
coymanbHbIX YCryr,

B TOM uucne
NPOTUBONOXaPHOWN,
obecneumnBatb

ncuxonorunyeckas
COBMECTUMOCTb.
YKunble komHaTel o6opyaytoTca

CaHuUTapHO- YTBEPXKAEHHbIX KOMOPTHOCTb U ya06CTBO | MeBenbio B COOTBETCTBUM C
3NNLEMNONOTNYECKUMMN MpaBUTENLCTBOM NPOXUBaHWS, AOCTYMHOCTb | CaHUTapHO-
TpeboBaHNAMM K Poccuinckon AN HBanNWAoB. 3NNAEMUONOTNYECKUMHU
YCT@HOBMEHHbIM depepayun Y6opka gormkHa TpeboBaHMAMM U C Y4ETOM
MOCTaBLLYNKOM NPOU3BOAUTLCSH B COCTOSIHUS! 340POBbS
coymnanbHbIX ycnyr COOTBETCTBMM C CAHUTaPHO- | Nony4vaTens coymarnbHbIX
rpadomkom. 3MNAEMNONOTNYECKUMUN yCnyr.

TpeboBaHusmun, 6e3

NPUYMHEHMS Heyaob6CTB

nony4arento coynarnbHbIX

yCnyr.

OueHka pesynbraros -

YAOBMNETBOPEHHOCTb

Ka4eCcTBOM

npeaocTaBnsaemMon yCenyru,

OTCyTCTBNE OBOCHOBAHHbIX

xanob.

1.2 |ObecneyerHne |Obecneyenne B cooTBeTCTBMM | YCTaHaBNMBaeTcs lMokasaTtenu kayecTsa - MpurotoBneHne NUmM
NUTaHMEM B CO- | MOTPEBHOCTU C CaHuUTapHo- YNONMHOMOYEHHbIM | MUTaAHME AOMKHO BbITb OCyLLECTBNSIETCH
OTBETCTBMU C nony4arens coymnanbHbIX | 3SNUAEMUONOTNY | OpraHoM B MPWUroTOBNEHO U3 BOCnUTarenem ceMenHon
HOpMamu, yCryr B NOMHOLEHHOM U | €CKUMM COOTBETCTBUU C £,00poKa4YeCTBEHHbIX BOCNUTATENBLHOWN rpynmbl.
YTBEPXAEHHbI- | cbanaHcMpoBaHHOM TpeboBaHMAMM | METOANYECKUMMN NPOAYKTOB, YAO0BNETBOPATL | YCnyra npefocTtaBnsaercs B
MW YMOMHOMO- | IUTaHUK, B TOM Yncne N PEXNMOM pekoMeHaaunsMm noTpebHOCTM nonyyarens XKUIOM MOMELLEHNM
YEHHbIM Opra- | ANETUHMECKOM NUTAHUW. | NUTaHWA B no pacyety couymnanbHbIX YCnyr no BOCNUTATENS CEMENHOMN
HOM Ycnyra BkntoyaeT nepwosa NoAYLUEBbIX KanopumnHoOCTK, BOCNUTATENBLHOWN rpynmbl.

MPUroTOBNEHME N Nogady | AeNCTBUS HOPMaTMBOB COOTBETCTBOBATH Monyyatenio couymanbHbIX
nmLw. Aorosopa o hmHaHcnpoBaHus YyCTaHOBMNEHHbIM HOpMaMm yCryr, He CnocoBHOMY
NPeaoCTaBMeHN | coymanbHbIX YCNYL, | MUTaHWUS, CaHUTapPHO- NPUHUMATD NALLY
N coumanbHbIX | yTBEPXKAEHHbIX TUIMEHNYECKUM CaMOCTOSITENbHO,
ycnyr MpaBUTENBCTBOM TpeboBaHusiM 1 ObITb BOCMUTATENEM CEMENHOMN
Poccuickon NpPegoCTaBNEHO C YYETOM BOCMUTATENLHON rpynmbl
degepayun COCTOSIHUS! 340POBbS OKasbIBaAETCH NOMOLL|b.

nony4yarena counanbHbIX
ycnyr n B COOTBETCTBUN C
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YCT@HOBIEHHbIM PEXUMOM.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob.

1.3 |ObecneyerHne |Obecneyenne B nepwuog YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Msrkuin MHBEHTapPb AOMKEH
MSAKMM MHBEH- | nony4vaTtens coymanbHbIX | 4ENCTBUS YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru ObITb NPEAOCTaBneH B
Tapem HopmaTu- | yenyr oaexaoun, obyebio, | aorosopa o OpraHom B LOIMKHO COOTBETCTBOBATL Nnorb30BaHWE B YNCTOM BUAE
Bam B COOTBET- |rOMoOBHbIM yOOpOM, NPeAOoCTaBrneHn | COOTBETCTBUM C YyCTaHOBMNEHHbIM
CTBUWN C HOpMa- | HaTenbHbIM 6enbem (Npu |1 coynanbHbIX | METOAMYECKUMN HOopMaTtmBam, MArkMN
TMBaMW, YTBEP- |HanuMuuu y nonydarens |ycnyr pekoMeHAaumMamMm WHBEHTapb AOMKEH
XKAEHHbIMMW coymanbHbIX ycnyr no pacuyety COOTBETCTBOBATb
YNONMHOMOYEH- | COOTBETCTBYIOLLEN NoAYLUEBbIX caHuTapHo-
HbIM OpraHom notpebHocTw), HOpMAaTnBOB 3NMAEMUNONOTNYECKUM
npeaocCTaBrneHne B hmHaHcMpoBaHus TpeboBaHuaM.
nonb3oBaHune coymanbHbIx yenyr, | OueHka pesynsraros -
NOCTENbHbIX YTBEPXAEHHbIX YAOBNETBOPEHHOCTb
NPVHaANEXHOCTEN MNpaBuTENLCTBOM KayecTBOM
COrnacHo HopmMaTtusam, Poccuickon npeaocTaBnsaemMon yCenyru,
YyTBEPXAEHHbIM depepayun oTcyTcTBME 0O6OCHOBAHHbIX
HenaptameHTOM *anob.
1.4 |[lMpepoctaene- |[lpegocTaBneHue Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Yecnyra npegocTaBnaeTca B
HWe TpaHcnopTa | TpaHcnopTa Ans CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru npeaenax TIoMeHCKoN
npv Heobxogn- | 4OCTaBkM nonyvarens yCnyru yctaHas- | OpraHom B LOMKHO obecneuntb obnactu. TpaHCnopT A0MmKeH
MOCTM AOCTaBKM | coumanbHbIX YCNyr B NMBAETCA UHAKN- | COOTBETCTBUN C nony4arento 4OCTYMNHOCTb COOTBETCTBOBATbL HOPMaMm
nonyyarenen MeANLMNHCKME BMAYyarnbHO B METOANYECKMMMN 06beKTOB coLumarnbHOn 6e30nacHOCTU, YTBEPXKAEHHbIM
coymanbHbIX opraHusauyuu, B nepwvoa aen- pekoMeHAaumMamMm WMHPPacCTPyKTYpbl C Y4ETOM | COOTBETCTBYIOLLUM OPraHoMm B
ycnyr K obbek- | opraHmsayum ans CTBWUA JOroBopa |no pacyery COCTOSIHUSA 340POBbS. chepe 6esonacHoCTH
Tam couymanb- | obyyeHus, yyactus B O NpeaocTasne- | nogywesblX OueHka pesynbraros - ABWXEHUA 1 TpaHcnopTa.
HOW nHpa- KYNbTYPHO-A0CYrOBbIX HUK coymnanb- HOpMAaTnBOB YAOBNETBOPEHHOCTb Bogutenb gormkeH npoutun
CTPYKTYpbI MEPONPUATUSX U HbIX yCryr hmHaHcMpoBaHus KayecTBOM NPEeAPENCOBbLIN MEANLIMHCKUN
obparHo; coymanbHbIX YCryr, | NPeaoCcTaBnNseMon yenyru, OCMOTP U BbITb AOMNYLLEH K
CONPOBOXAEHUNE YTBEPXAEHHbIX oTcyTCTBME OOOCHOBAHHbLIX | YNpaBneHMIO TPAHCMOPTHBIM
nonyyarens coyuarnbHbIX MNpaBuTENLCTBOM xanob. CPEACTBOM, AOMKEH
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yCrnyr BocnuTarenem Poccuickon cobniogartb npasuna
CEMENHON depepayun JOPOXKHOIO ABUMKEHUS U
BOCMUTATENbHOW rpynnbl NnepeBO3KN NACCaKUPOB.
npyv HEOBXOAUMOCTW. Mpn HeobxognmocTun
Yenyrn nony4arento coymanbHbIX
NpeAoCTaBnNATCA Npu YCNyr oKasblBAETCSA NMOMOLLb
Hanuuuu y nony4arens npw nocagke B TPaHCNOpTHOE
coymanbHbIX ycnyr CPEACTBO U BbICAAKE N3 HEro.
COOTBETCTBYIOLLEN
notpebHocTn.
1.5 | OkasaHnue no- HanucaHvne nucem nog | Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Mucbma nuwyTes
MOLLWM B Hanuca- | AUKTOBKY; CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru pas3bopumBbIM NOYEPKOM Ha
HAW 1 NpoYTe- | NpoYTEHME Nucem, yCnyru yctaHas- | OpraHom B LOMKHO obecneuntb pycckom s3bike. [Mpun
HUW NUCeEM, OT- | Tenerpamm BCryx; NMBAETCA UHAKN- | COOTBETCTBUN C YAOBNETBOPEHME NPOYTEHUUN NMNCEM Y
npaska 3a CYeT |oTnpasBka NOYTOBOW BMAYyarnbHO B METOANYECKMMMN KOMMYHMWKaTUBHbIX Tenerpamm BCyx nonyyarento
nony4yarens co- |KoppecnoHAEHUUN NyTEM | Nepuog aen- pekoMeHAaumMamMm notpebHocTen nonyyarena | 03By4MBaETCH BCA
LunanbHbIX YCNYr | €e AOCTaBKN HA NOYTY CTBWUA JOroBopa |no pacyery coumanbHbIX YCrnyr. N3NOXEHHas B HUX
MOYTOBOW KOP- | UNKW B MOYTOBBLIN ALWMK, | O NpefocTasne- |NoAyLEeBbIX OueHka pesynbraros - nHpopmauyms. MNMonyyarenio
pecnoHaeHumMn |Habop TekcTa HUK coymnanb- HOpMAaTnBOB YAOBNETBOPEHHOCTb rapaHTupyercs
3NEKTPOHHOro NMCbMa HbIX yCryr hmHaHcMpoBaHus KayecTBOM KOHPUAEHUNANbHOCTb
noA AVKTOBKY, NPOYTEHNE coymanbHbIX YCryr, | NPeaoCcTaBnNseMon yenyru, WHpopMaLmm, NONy4YEeHHON B
N oTNpaBsKa 3MeKTPOHHbIX YTBEPXAEHHbIX oTcyTcTBME OOOCHOBaAHHbIX | XOA€ NPEeAOCTaBMeHNs YCryri.
nnucem. [MpaBuUTENLCTBOM xanob. Ycnyra okasblBaeTcs B
Ycnyra npegocraBnaeTca Poccuiickon 3MEKTPOHHOM BUaE Npu
npv HanuMyum y depepayun YCIOBUW Hanmuuns
nonyyarens coyuarnbHbIX 3MNEKTPOHHOW CBA3N Y
YCIyr COOTBETCTBYIOLLEN BOCMUTATENSA CEMENHON
notpebHocTn. BOCMUTATENbHOW rpynnbl.
MprnobpeteHne KkoHBEPTA U
Mapok, oTrnpaska
OCYLLIECTBMNAETCA 3a CYET
CpeACTB nony4yarens
coumanbHbIX YCryr.
2. CoymanbHO-MeanLMHCKUE ycnyrm
2.1 |lNposeaeHne lMpoBeaeHue Mpwn YcTraHaesnusaeTca lMokasaTtenu kayecTsa - MpepocTaBneHne ycnyru
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nepBUYHOTIO MEepONpUATUIA NO nocTynneHnm YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru HanpasneHo Ha onpeaenexHne
MEAULMHCKOrO | nepBUYHOMY nony4arens OpraHom B LOIMKHO COOTBETCTBOBATL OBOBEKTUBHOIO COCTOSAHMSA
ocMmoTpa n MEANLMHCKOMY OCMOTPY | CoLmanbHbIX COOTBETCTBMM C YTBEPXKAEHHBIM CTaHAapTam |nonydarensa coymanbHbIX
nepBUYHOMN N NEPBUYHON YCnyr K METOANYECKMMMN oKasaHusa MeaULNHCKON YCNyr, ero hun3nyeckoro n
CaHUTapHOMn caHuTapHoun obpaboTke |BoCnUTATENHD pekoMeHaaumsMn nomoLn 1 cobngeHns NCUXOMNOrMYECKOro COCTOSIHUSA,
obpaboTkn nony4arens coymnanbHbIX | CEMENHON no pacuyery CaHUTapHo- a TaKKe Ha npegoTBpaLleHne
ycnyr (kynaHue, CMeHa | BOCruTaTeNbHOW | NoAyLEBbIX 3NMAEMMONOrMYECKOro 3aHoca UHdekuun B
HaTenbHoro 6enbs, rpynnbl, a Takke | HOPMaTMBOB pexuma. opraHmsauyuto. Ycnyra
BblAava ogexabl (npwu nocne hmHaHcMpoBaHus OueHka pesynbraros - NpeaoCTaBNAETCA Nony4yarento
OTCYTCTBUM OAEXAbI Y BPEMEHHOTO coymanbHbIX YCyr, | yAOBNETBOPEHHOCTb coumanbHbIx ycnyr 6e3
nonyyarens ycnyr). OTCYTCTBMS YTBEPXAEHHbIX KayecTBOM NPUYUHEHMS Kakoro-nnbo
MNpaBuTENLCTBOM NpeaoCcTaBNAEMon yecnyru, BpeAa ero 340poBbto,
Poccuickon OTCYTCTBME OBOCHOBAHHLIX | PU3NYECKUX UMM MOPanbHbIX
depepayun *anob. cTpagaHun unu HeyaoObCTB.
CoTpyaHuk,
NPeAoCTaBNALWUNA YCryry,
LOIMKEH NPOSABNATb
Heob6xoAMMYI0 AEMNNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.

2.2 |BbInonHeHue OpraHusauusa npyema B cooTBeTCTBMM | YCTaHaBNMBaeTcs lMokasaTtenu kayecTsa - Yecnyra npegoctaBnaeTca
npoueayp, NEeKapCTBEHHbIX CPEACTB |C MEAULUUHCKAM | YNONMHOMOYEHHbIM | MPeAOCTaBreHne ycnyrm BOCMMTaTenemMm CEMenNHoON
CBSA3a@HHbIX C Mo Ha3Ha4YeHWIo Bpaya, B | HA3Ha4YeHWEM B | OpraHom B LOMKHO cnocobcTBoBaTh BOCMMUTATENbLHOMN rPpynmbl.
opraHu3auuen |TOM YMcCne KOHTPOrb 3a | nepuosa COOTBETCTBMM C COXpaHeHuUo 350poBbsa NMUBO | Yenyra npefocrasnsaercs
yxoaa, cobniogeHnem 4EencTBms METOANYECKMMMN YIyYLLEHNIO COCTOAHMUS nony4arento coymanbHbIX
HabnoaeHnem | npeanucaHum Bpava, Jorosopa o pekoMeHaaumMsamMu | 340pOBbSA Nonyyarens ycnyr 6e3 npuumHeHus speaa
3a COCTOSIHMEM | CBA3AHHbLIX CO BPEMEHEM | NPEAOCTaBNeHn |no pacyety coumanbHbIX YCrnyr. €ro 340pOBbI0, PU3NYECKMNX
340pOBbS npuema, 4actoToun M coynanbHbIX | NogyLweBbIX OueHka pesynbraros - UNn MopanbHbIX CTPagaHun
nonyyarenen npuema, cnocobom ycnyr HOPMaTUBOB YA,0BMNETBOPEHHOCTb unun Heypo6cTe. COTPYAHUK,
coymanbHbIX nprvema n CpoKom hmHaHcMpoBaHus KayecTBOM NPeAoCTaBNALWUNA YCryry,
ycnyr rOAHOCTU NeKapcTB.; coymanbHbIX YCryr, | NpeAoCTaBnNsaeMoun yenyry, | AOSMKEH NposBnsTb

nposegeHne YTBEPXAEHHbIX oTcyTCTBME OOOCHOBAHHbIX | HEOBXOAMMYIO AENNKATHOCTD U
MEANLMHCKMNX MNpaBuTENLCTBOM xanob. KOPPEKTHOCTb MO OTHOLLEHUIO K
MaHUNynsyui no Poccuickon Nony4arento counanbHbIX
HasHa4YeHuto Bpaya,; depepayun YCnyr.

OoKazaHune nomMoLun B
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nonb3oBaHUn
npnbopamm
MEANLMHCKOro
HasHa4YeHus.

Ycnyra npegocraBnaeTca
Nno MEeANLMHCKUM

nokasaHusm
2.3 | Opranusayms Ocyujectenexne Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Ycnyra okasblBaeTcs
nony4yeHns MEepONpUATUIA NO CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru MEAULNHCKNM pabOoTHUKOM
MEANLMHCKON opopmMneHnto yCnyru yctaHas- | OpraHom B LOMKHO obecneuntb nocrasLymka couymanbHbIX
NnomMoLLm HanpasneHus B NMBAETCA UHAKN- | COOTBETCTBUN C nony4arento coymanbHbIX YCnyr.
MEAWNLMHCKYO BMAYyarnbHO B METOANYECKMMMN yCNyr BO3MOXXHOCTb Ycnyra npegocraensaercs
opraHusayumio, nepuog aen- pekoMeHaaumsMn NPoOXoXaeHust o6cnegoBaHns | BOCIUTATENEM CEMENHOM
OKasblBakOLLyHO CTBWUA JOroBopa |no pacyery N NeYeHns B MEAULUHCKON | BOCMUTATENbHOW rpynmbl.
cneynanusnpoBaHHyo O NpeaocTasne- | nogywesblX opraHusayuu. Hanpasnenune ocdopmnserca
MEANLMHCKYIO MOMOLLb; | HUM coymarb- HOpMAaTnBOB OueHka pesynbraros - CTPOro no NoKasaHusam ¢
Bbl4ayva HanpasneHns B | HbIX yCnyr hmHaHcMpoBaHus YAOBNETBOPEHHOCTb YYETOM MOXENaHWUn
MEAWNLMHCKYO coymanbHbIX YCIyr, |KayecTBOM nony4varens coymanbHbIX
opraHusaymio; YTBEPXAEHHbIX NpeaocTaBnNaAeMon ycnyry, | ycnyr.
CONPOBOXAEHUNE MNpaBuTENLCTBOM oTcyTcTBME OOOCHOBAHHbIX | Ycnyra npeaocTaBnseTcs npu
nony4arens coymnanbHbIX Poccuickon *anob. BO3HMKHOBEHUW Y NONy4arTens
ycnyr. Yenyra depepayun coumanbHbIX ycnyr npobnem,
NpeaoCTaBnseTca no CBSA3aHHbIX CO 340POBLEM, UMK
MEANLMNHCKNM Heobx0AMMOCTM NPOBEAEHNS
noKasaHusM. AOMNONMHUTENbHbBIX
MeaUUNHCKMX obcnegoBaHni.
2.4 |OkasaHue OxkaszaHne nomoLu B Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - JlekapcTBeHHbIE Npenaparb!
nomoLym B nprnobpeTeHun nnm CcTaBneHus YMOSTHOMOYEHHBIM | Npnobperaemble 4NA MegnLNHCKOro
obecneyeHun no | npuobpeTeHne gns yCnyru yctaHas- | OpraHom B nekapcTBEHHbIE Npenaparbl | MPUMEHEHNS B COOTBETCTBUM C
3aKNIOYEHUIO nonyyarens coyuarnbHbIX | IMBAETCS UHAKU- | COOTBETCTBUN C 4NA MeanLMHCKOro HasHayeHuem Bpava
Bpaven yCnyr Heo6xoANMbIX BMAYyarnbHO B METOANYECKMMMN NPUMEHEHUA N MeLUUMHCKME | (PenbaLuepa) u MeauLUHCKMe
NeKapCTBEHHbIM | NEKAPCTBEHHbIX nepwvoa aen- pekoMeHAaumMamMm n3genns AOSMKHbI nsgenusa npuobperaroTca B
W npenaparamu |npenaparos ANns CTBWUA JOroBopa |no pacyery COOTBETCTBOBATL CPOKaM anTe4YHbIX OpraHM3ayuax 3a
ans MEANLMHCKOro O NpeaocTasne- | nogywesblX roAHOCTMW. CYET CpeACTB nonyyarens
MEAULMHCKOrO | NpPUMEHEHUA 1 (Unu) HUK coymnanb- HOpMAaTnBOB OueHka pesynbraros - coumanbHbIx ycnyr nnbo no
NPUMEHEHUA N | MEAULUHCKNX N3JENUA | HbIX YCNyT hmHaHcMpoBaHus YAOBNETBOPEHHOCTb peuenTtam Bpaden becnnaTHo.
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MEAULUMHCKMMW | NO 3aKMOYEHUIO BpaYa, B coymanbHbIX YCIyr, |KayecTBOM
n3genmamm TOM YNCne XpaHeHne YTBEPXAEHHbIX NpeaoCcTaBNAEMon yecnyru,

neKkapCTBEHHbIX MNpaBuTENLCTBOM oTcyTcTBME 0O6OCHOBAHHbIX
npenaparos. Ycnyra Poccuiickon *anob.

npesocTaBnNAeTCsa No degepaynu

MEANLMNHCKNM

noKasaHusM.

2.5 |OkasaHue OpraHusayusa Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Yecnyra npegoctaBnaeTca npu
nomoLym B obcneposaHua CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru Hanuuuu y nony4arens
HanpaBneHun nonyyarens coyuarnbHbIX | YCNyru ycTaHas- | OpraHom B LOMKHO obecneuntb coumanbHbIX YCNyr HapyLUeHus
Ha MejuKo- ycnyr spadamu- NMBAETCA UHAKN- | COOTBETCTBUN C BO3MOXHOCTb MPOXOXKAEHNS | 340POBbS CO CTOMKNM
coymanbHyro cneynanucramu; BMAYyarnbHO B METOANYECKMMMN MEAUNKO-CcoLmanbHON paccTpoONCTBOM (OYHKLUNA
3KCNepTU3Yy. cbop u NpeacTaeneHne B | Nepuog aen- pekoMeHAaumMamMm 3KCMNepTU3bl B LIENAX opraHuama, o6ycrnoBrneHHOro

YnpasneHue CTBWUA JOroBopa |no pacyery yCTaHOBMNEHWS rpynnbl 3abonesaHuaMH,
LOKYMEHTOB, O NpeaocTasne- | nogywesblX WHBanNMAHOCTH, nocneacTBMsaMN TPasm UNn
HeobxoaAUMbIX A4S HUK coymnanb- HOpMAaTnBOB paspaboTkm Aedekramu, Npu3HakoB
opopmMmneHus HbIX yCryr hmHaHcMpoBaHus WHAWBWAYaNbHON orpaHnyeHns

HanpaBneHnsa Ha couymanbHbIX YCryr, | nporpaMmmbl peabunuraymm | KU3HeaAeAaTENbHOCTY,
MEAWNKO-CoLMarnbHYyo YTBEPXAEHHbIX unu abunutaymm nHBanuaa, |NoaTBEPXAEHHbIX
3KCNepTnsy; MNpaBuTENLCTBOM a Takke BHECEHWE B Hee MEANLNHCKMMW SOKYMEHTaMMU.
cbop n NpeacraBneHne B Poccuickon AOMONMHEHUA UNu BocnuTatens cemenHon
OHOpPO Meaunko- depepayun N3MEHEHWI. BOCMUTATENLHON rpynmbl
coymanbHOW 3KCNepTU3bl OueHka pesynbraros - OTCNEXUBAET CPOKU
LOKYMEHTOB, YAOBNETBOPEHHOCTb ouepenHoro

HeobxoaAUMbIX A4S KayecTBOM OCBUAETENLCTBOBAHMS

MpU3HaHUs nonydarens
coymnanbHbIX ycnyr
WHBanMAaom;

AOCTaBKa rpaxkgaHvnHa B
OHOpPO Meaunko-
coumnanbHOM 3KCNePTU3bI
M 0BpaTHO TPaHCNOPTOM
nony4arens coumnarnbHbIX
ycnyr nnbo
npurnaLweHne 3KCnepTos
B OpraHmsauuio
coumnanbHoro

npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob.

nonyyarenen coymanbHbIX
yCnyr, SIBMSAOLUXCS
nHBanuaamu
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obcnyXnBaHus;
CONPOBOXAEHUNE
nonyyarens coyuarnbHbIX
ycnyr (npu
HeOBX0AUMOCTN);
nonyyYeHne LOKYMEHTOB
NOArOTOBMNEHHBIX B10po
MEAMKO-COLUManbsHOM
3KCnepTM3bl U Nepegava
nx nonydarento
coymanbHbIX YCNYT.
Ycnyra npegocraBnaeTca
Nno MEeANLMHCKUM
noKasaHusM.

26

YuacTtue B
HanpasneHum
no megu-
LMHCKUM noKa-
3aHVAM Ha ca-
HaToOpHO-
KYpOpTHOE ne-
YyeHue, npeao-
CTaBNEHUN TEX-
HUYECKMX
cpeacTs peabu-
nvTaumm u ycnyr
COrnacHo UHAW-
BUAYanbHOW
nporpamme pea-
SunutTagun unu
abvnutayum nH-
Banuaa

MomoLb B 0dhopMIieHnn
AOKYMEHTOB 1 nogava
3as8BneHna B
YMOSTHOMOYEHHYO
opraHusaymio gns
nony4YeHnsa caHaTopHo-
KYPOPTHOW 1N
0340POBUTEMNBHON
NyTEBKW,
npeaoCTaBneHns
TEXHUYECKUX CPEACTB
peabvnutayuu n ycnyr, B
TOM YnCrE NPOTE3HO-
opTonegnyecknx
n3genuu,
ocyLecTBrneHme
KOHTPONSA 32 XOA0M
paccMOTpeHMS
3a8BMEHNA N NOSyYeHUs
CaHaTOPHO-KYPOPTHOW
NI 0340POBUTEMNBHON
NyTEBKW,
npeaoCTaBneHns

B cooTBeTCTBUMU
C HAMBUAYyarnb-
HOW nNporpam-
mMoun peabunurta-
unm unm abunu-
Taymm uHeBanu-
aa, megu-
LUHCKNM 3aKto-
YeHMeM B nepu-
o/ AencTBus
Jorosopa o
npepocrasne-
HUK coymnanb-
HbIX yCryr

YcTraHaesnusaeTca
YMNOSTHOMOYEHHbBIM
OpraHom B
COOTBETCTBMM C
METOANYECKMMMN
pekoMeHAaumMamMm
no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

lMokasatenn kadecTsa -
npeaocTaBnexHne ycnyru
JOIMKHO CnocobCcTBOBaTb
COXpPaHeHUIo 340p0Bbs NMMbO
YIyYLLEHNIO COCTOAHMUS
34,0pOBbA Mornyyarens
coumanbHbIX YCrnyr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnsaemMon yCenyru,
oTcyTcTBME 0O6OCHOBAHHbIX
*anob.

Yecnyra npefgoctaBnaercd ¢
YYETOM HY>KAAEMOCTU B
CaHaTOPHO-KYPOPTHOM
Ne4YeHnn Ha OCHOBaHUN
cripaBku AN NOMy4YeHUs
NyTEBKN Ha CaHaTopHO-
KYPOPTHOE neyeHne, npum
HanM4uum noTpebHOCTUN B
NpeaoCTaBNEHNN TEXHNYECKNX
cpeacTs peabunuraumm mn
yCnyr B COOTBETCTBUN C
WHAMBUAYaNbHOW NPOrpaMmmon
peabunmMtaumm nnm
abvnutaunmn nisanunga nubo
3aKNIOYEHUEM, BblAaHHbBIM
MEAULNHCKON OpraHnsaumnen.
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TEXHUYECKUX CPELCTB
peabunutauum n ycnyr, B
TOM YMCnE NPOTE3HO-
OpTONEANYECKNX
nsgenun. Ycnyra
npesocTaBnseTcs no

MEANLMNHCKNM
noKasaHusM.
2.7 |lNposepeHne OpraHusauyua n Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Mporynkun opraHusyoTca npu
034,0pOBUTENb- | NPOBEAEHME: CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru BnaronpuaTHOW noroge.
HbIX MEpPOrpus- | NPOryriok Ha CBEXeM yCnyru yctaHas- | OpraHom B LOMKHO cnocobcTBoBaTh 3aHaTua ouU3KyneTypou (B TOM
T BO34YXE; NMBAETCA UHAKN- | COOTBETCTBUN C COXPaHEHUIO 1 (Unn) yncne neyebHom n
3aHATMN PU3KYNETYPON | BUAYaNbHO METOANYECKMMMN BOCCTAHOBIEHMIO 340POBbSA | a4anTUBHOW),
(B TOM umncne neyebHon |nmbo B COOTBET- | pEKOMEHAAUMSAMN nony4arens coynarnbHbIX 0340POBUTEMNBHON
N aganTUBHOW), CTBUW C yTBEP- | MO pacyety ycnyr, popMmmpoBaHmuio TMMMHACTUKON M CrIOPTOM
034,0pPOBUTENBHOMN XOEHHbIM NO- NoAYLUEBbIX 340poBOro o6pasa >KuU3Hu. OpPraHM3yloTCsa B NOMELLEHNM,
TMMHaCTUKOW, CNOPTOM; | CTaBLUMKOM CO- | HOPMaTuBOB OueHka pesynbraros - obecneunsaroLlem
MEPONpUATUN, LUuanbHbIX yCnyr | dmHaHcmpoBaHus YAOBNETBOPEHHOCTb 6e30nacHOCTb NX NPOBEAEHMS.
HanpaeBneHHbIX Ha PEXMMOM B Me- | coymanbHbIX YCIyr, | KayecTBOM Meponpuatns, HanpasneHHbIe
NpoUnNaKkTuKy puoa, AENCTBUSA | yTBEPXKAEHHbBIX NpeaoCcTaBNAEMon yecnyru, Ha NponNaKTmKy
BO3HWKHOBEHMWSA Y Jorosopa o MNpaBuTENLCTBOM oTcyTcTBME OOOCHOBAHHbIX | BO3HUKHOBEHUS 1 060CTpPEHNs
oBocCTpeHuns npegoctaene- | Poccuiickon xanob XPOHUYECKNX U MHADEKLNOHHbIX
XPOHUYECKMX 1 Hun couymane- | Pegepaymm 3abonesaHun, NPOBOASATCA B
NHMEKLNOHHbBIX HbIX yCryr COOTBETCTBMM C
3abonesaHun. peKOMEHaUNAMN Bpaven n
He meHee 20 ycniyr B METOANYECKUMN YKa3aHUSMMU,
Mecsy, nocraHoBneHnsamu nasHoro
rocyaapCTBEHHOrO
caHuTapHOro Bpava
Poccuirckon Gegepauyun.
2.8 |KoHcynbTupoBsa- | Ycnyra npegocrtasndaeTcs | B nepuog YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Ycnyra okasblBaeTcs
HWe no coyun- nonyvarento 4EencTBms YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru COTPYAHWKOM NOCTaBLUMKa
anbHO-Meaun- couymanbHbIX YCNyr 1 ero | gorosopa o OpraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
LUUHCKMM BONPO- | poAUTENAM (3aKOHHbIM | MPEAOCTaBMNEHN | COOTBETCTBUU C okasaHue COOTBETCTBYIOLLME 3HAHMS.
cam, npoBeae- | npeacraBuTensm) NyTem |U couynarnbHbIX | METOAMYECKMN KBanuunympoBaHHOM

HWS 034,0POBU-

npoBeAeHus

ycnyr

pekoMeHaunsmm

NMOMOLLY B NpaBUNbHOM
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TENbHbIX MEPO-
NPUATNA C
AETbMU B JO-
MaLLHWUX YCIio-
BMSAX

WHAMBUAYaNbHbBIX NN
rpynnosbix 6eces,
NPOBEAEHUS NEKLMMN,
obecneyeHuns
nonyyarens coyuarnbHbIX
ycnyr
MHOPMaLUMOHHBIMU
mMarepuanamm no
Bonpocam 0COOEeHHOCTEN
hU3MONOrM4YecKkoro
pasBUTUS, TUTNEHDI,
nuTaHuns, cnocodbam
noaaepXXaHusa n
COXpaHeHus 340pOBbS,
npoBeaeHNs
034,0POBUTESbHbIX
MEPONPUATUN.

He meHee 10 ycniyr B
Mecsy,

no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

MOHUMaHNM U PELLEHUN
CTOSILUX Nepes,
nony4arenem coymanbHbIX
ycnyr coymarnbHo-
MEAULNHCKNX npobnem.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob.

3. CoymanbHO-NCUXonoruyeckmne ycnyru

3.1

[Ncuxonormnye-
cKkas auarHocTtu-
ka n obcnego-
BaHue NMYHOCTHU

BbigsneHue v aHanms
NCUXUYECKOIO COCTOAHMS
N NHAMBUAYarbHbIX
OCOBEHHOCTEN NMNYHOCTH
nonyyarens coyuarnbHbIX
ycnyr;

COCTaBrneHne NporHo3a u
paspaboTka
pekomeHaaumin no
NpoOBEAEHNIO
KOPPEKLMOHHbBIX
MEPONPUATUN.

He meHee 2 pas (B
Ha4vane n KoHUe Kypca).
lMpoBeneHUe He MeHee 2
pa3s NPOMEXKYTOUHON

Mpwn
NOCTyNNeHnn Ha
coymanbHoe
obcnyxnsaHue,
Janee no mepe
HeobXxo0aMMOCTH

YcTraHaesnusaeTca
YMNOSTHOMOYEHHbBIM
OpraHom B
COOTBETCTBMM C
METOANYECKMMMN
pekoMeHAaumMamMm
no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

lMokasaTtenu kayecTsa -
npeaocTaBnexHne ycnyru
JOMKHO obecneyunTb
COCTaBneHmne nNporHosa u
pa3paboTky pekomMeHzaunmn
Nno NPOBEAEHUIO
KOPPEKLNOHHbIX
MEPONPUATUN C
nony4yarenem coumanbHbIX
YCnyr.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnsaemMon yCenyru,
oTcyTcTBME 0O6OCHOBAHHbIX
xanob.

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
COOTBETCTBYIOLME 3HAHWS,
nmnbo npuBHEYEHHON
opraHusauuen, okasbliBatoLen
ncuxonorundeckue ycnyru. MNpm
oKasaHuum ycnyrum
NPUMEHSIOTCA
ANArHOCTUYECKNE METOAMKU U
WHCTPYMEHTaPUIA.

Ycnyra npegocTaensercs npu
HanU4mMmM NUCbMEHHOTO
cornacvs nonyvarens
coumanbHbIX YCryr unm
poauTensa (3akOHHOTO
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JNarHoCTuKM B Xoae

npeacraBuTens) nonyyarens

NCUXOKOPPEKLIMOHHON coumanbHbIX YCnyr Ha ee
paboThbl. nony4eHue.

3.2 |CouyuanbHo- OxkaszaHve Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Ycnyra okasblBaeTcs
ncuxonorunye- KBanunymposaHHoON CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru COTPYAHWKOM NOCTaBLUMKa
CKOE KOHCYNbTW- | MOMOLLM B peLleHun yCnyru yctaHas- | OpraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
poBaHue BHYTPUNMUYHOCTHbIX NMBAETCA UHAKN- | COOTBETCTBUN C cybbekTnBHoe obrneryeHme | COOTBETCTBYIOLME 3HAHMS,

npobnem, npobnem BUAYanbHO B METOLNYECKNMMU 3MOLMOHANBHOIO COCTOSAHUS | MO0 NPUBNEYEHHOM
MEXITUYHOCTHOTO nepwvoa aen- pekoMeHAaumMamMm nony4varens coymanbHbIX opraHusauuen, okasblisaroLlemn
B3aUMOAENCTBUS, CTBWUA JOroBopa |no pacyery YCNyr, oKasaHne noMoLyu NCUXONOrnYecKne ycryru.
npeaynpexaeHne n O NpeaocTasne- | nogywesblX nony4arento coymanbHbIX Ycnyra npefoctasnsaercs ¢
npeoaonexHne HUK coymnanb- HOpMAaTnBOB YCNyr No HanaxvBaHuio YYETOM pe3ynsraToB
coymanbHo- HbIX yCryr hmHaHcMpoBaHus MEXMTUYHOCTHbIX NMCUXONOTMYECKON ANArHOCTUKU
NCUXONOrNYECKNX coymanbHbIX YCryr, | OTHOLUEHMK, NO n obcrefoBaHUs NNYHOCTH.
npobnem. YTBEPXAEHHbIX NPEAYNPEXAEHUNIO N

Yenyra [MpaBuUTENLCTBOM NPEOAONEHNID KOHMPNUKTHBIX

npeaycmarpuBaer: Poccuickon cutyauui. JomkHa 6bITb

BbISIBIIEHNE depepayun paspeLleHa Unm CHKeHa

NCUXONOrNYECKNX aKkTyanbHOCTb

npobrnem nony4arens NCUXONOrNMYECKON

coymanbHbIX ycnyr npobnembl.

nyTem NpoBeAEHUA OueHka pesynbraros -

Oecep; YA,0BMNETBOPEHHOCTD

onpeaeneHne obbema n KayecTBOM

BMAOB Npeanonaraemomn
noMoLY;

pasbsiCHEHUE
nony4arernto
coumanbHbIX YCryr CyTn
npobrnem v onpeaeneHune
BO3MOXHbIX NyTeN nx
peLLeHns;

coymnanbHo-
MCUXONOTNYECKYIO
MOMOLLb NornyYarento
coumnanbHbIX YCryr B
packpbITUA 1

npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob.
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moBununsagum ero
BHYTPEHHUNX PECYPCOB,
peLLeHnn 1
npodunakTnke
coymanbHo-
NCUXONOrNYECKNX
npobrem.

Ycnyra npegocraBnaeTca
npy Hanu4Mm
COOTBETCTBYIOLLEN
notpebHocTn y
nonyyarens ycnyr.

He meHee 2 pas (B
Ha4vane n KoHUe Kypca).
He meHee 6 ycnyr B
Mecsy,

3.3

OkaszaHue ncu-
XOMOrMYEeCKOn
NMOMOLLM

Ycnyra npegocraBnaeTca
nyTem NpoBeAEHUA
WHANBUAYaNbHbBIX U
rPynnoBbIX 3aHATUA U
npeaycMmarpuBaeT:
BbISIBIIEHNE
NCUXONOrNYECKNX
npobrnem nony4arens
coymanbHbIX YCNyT;
ocyLecTBrneHme
MEPONPUATUN NO
akTyanusagum
FIMYHOCTHBIX PECYPCOB,
NMPUHATUIO CITOXMBLUENCS
cuTyauum, Noucky m
akTyanmsagum ctpaTterum
coBnaganuvs, perynagyum
aKkTyanbHOro
NCUXNYECKOro
COCTOSIHUA.

Mpn HeoBxoaMMOCTU

Cpok npego-
cTaBneHus
yCrnyrun yctaHas-
nvBaeTCcs UHAW-
BMAYanbLHO B
nepuog aen-
CTBMS AOroBopa
0 npegocTasne-
HUK coumanbs-
HbIX yCnyr

YcTraHaesnusaeTca
YMNOSTHOMOYEHHbBIM
OpraHom B
COOTBETCTBMM C
METOANYECKMMMN
pekoMeHAaumMamMm
no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

lMokasaTtenu kayecTsa -
npeaocTaBnexHne ycnyru
JOIMKHO CnocobCcTBOBaTb
cyObeKkTUBHOMY OBnerdyeHuo
3MOLMOHArNbHOro COCTOSIHUA
nony4varens coymanbHbIX
yCryr, CnocobcTBOBaTh
NPEAYNPEXAEHUIO NN
NPEOAONEHNIO NCUXNYECKNX
OTKNOHEHUN.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnsaemMon yCenyru,
oTcyTcTBME 0O6OCHOBAHHbIX
xanob.

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
ncuxonornyeckoe
obpasosaHue, nnbo
NPUBMEYEHHON OpraHnsaumnen,
oKasblBatoLLeN
NCUXONOrnYecKne ycryru.
Yecnyra npefgoctaBnaercd ¢
YYETOM pe3ynsraToB
NMCUXONOTMYECKON ANArHOCTUKU
n obcrefoBaHUs NNYHOCTH.




136

ycnyra Bknovaer
nposegeHne
NCUXOKOPPEKLNOHHON
paboTbl, kKOTOpas
3aKnto4yaeTcs B
aKTMBHOM
NCUXONOrNYECKOM
BO3EMCTBUN,
HanpaBneHHOM Ha
npeoaoneHne unm
ocnabneHune OTKNOHEHWI
B pasBuTUM,
3MOLMOHarbHOM
COCTOSIHN 1 MOBEAEHUN
nonyyarens coyuarnbHbIX
YCNyr € Uenbto
obecneyeHuns
COOTBETCTBUSA 3TUX
OTKNOHEHUIN BO3PAaCTHbIM
Hopmarumeam,
TpeboBaHUAM
coumnanbHOM cpeabl u
WHTEpecam nony4arens
coymanbHbIX YCNYT.
Ycnyra npegocraBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

He meHee 8 ycnyr B
Mecsy,

3.4

CouymaneHo-
ncuxonornye-
CKMIA NaTpoHaK

Ocyujectenexne
ncmxonpotunakTUIecko
N paboTbl B OTHOLLEHUN
nonyyarens coyuarnbHbIX
yCIyr 1 ero poguTtenen
(3aKOHHBbIX

B nepunog
JEencTBeus
Jorosopa o
npesocTaBneHn
N coumanbHbIX
ycnyr

YcTaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHaaumsMn

lMokasatenn kadecTsa -
npeaocTaBnexHne ycnyru
JOMKHO obecneyunTb
CBOEBPEMEHHOE BbISBIIEHUE
CUTYyaUUn NCUXNYECKOTO
AuckomdopTta unu

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
COOTBETCTBYIOLME 3HAHWS,
nmnbo npuBHEYEHHON
opraHusauuen, okasbliBatoLen
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npeacTaBuTeENen), B TOM
Jncne Ha gomy, Ans
CBOEBPEMEHHOIro
BbISIBITEHUSA CUTYaLUi
NCUXNYECKOro
AnckomdopTa nnu
MEXITUYHOCTHOTO
KOHhNUKTa 1 apyrnx
cUTyauun, cnocoBHbIX
YXYALWTb YCrOBUS €ro
XKN3HELEATENbHOCTY, U
okasaHusa emy npwm
HeobxoaMMOCTHU
coymanbHo-
NCUXONOrNYECKON
MOMOLLM.

Ycnyra npegocraBnaeTca
He MeHee 2 pas B MecsiL.

no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

MEXITMYHOCTHOrO KOHIMKTA
N 4pYyrnx cutyauuin,
CNOCOBHbIX YXYALUNTD
yCcnosusi
XKN3HEAEATENBHOCTH
nony4arens coumanbHbIX
YCIyr, a TakKe AOMKHO
obecneunTb CBOEBPEMEHHOE
okasaHue couunanbHo-
NCUXOMNOrMYECKON MOMOLLN.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob

NCUXONOrnYecKne ycryru.
Mpn HeobxognmocTun
npuBnNeKatTCa cneynanuncTbl
LeHTPOB (KOMMIIEKCHbIX
LEHTPOB) couManbHoro
obcny>xMBaHUA HaceneHus n
OpraHoB UMW YUYPEKAEHNI
CUCTEMbI NPOPMNAKTUKM
0e3Haf30pPHOCTU U
npasoHapyLUEHWIA
HECOBEPLUEHHONETHUX).
Yecnyra npefgoctaBnaercd ¢
YYETOM pe3ynsraToB
NMCUXONOTMYECKON ANArHOCTUKU
n obcrnegoBaHUsa NMUYHOCTU

4. CouymanbHo-negarormyeckme yc

nyru

41

CouymaneHo-
neaarormyeckas
KoppeKkums,
BKItOYas gma-
FHOCTUKY U
KOHCYNbTUpOBa-
HMe

BbiaBneHue npusHakos,
XapakTepuayoLmx
HOpManbHoe nnm
OTKIIOoHAOLEeecs
nosegeHne nonyvarens
coymanbHbIX YCNyr, B TOM
yncne nsyyeHmne ero
CKITOHHOCTEN U
noTeHymana,
ycTaHoBneHne hopm U
CTENEeHN coymnanbHON
Aesagantayum (Npu ee
HanM4umn);

onpeaeneHne komnrnekca
MEPONPUATUN NO
coymanbHo-
neaarornyeckomy

CouymaneHo-
negarornyeckas
AnarHoctumka
ocylecTBndaeT-
cs npw npueme
Ha coyunanbHoe
obcnyxnsaHue,
Janee 2 pasa B
MEeCsL, a TaKkxke
npu BbIOLITUN.
MepnogmnyHoCTb
OCyLLIeCTBNEHNS
coymanbHo-
neaarornyecko-
ro KOHCYNbTUPO-
BaHUA N KOPpPeK-
LUuun onpegens-

YcTraHaesnusaeTca
YMNOSTHOMOYEHHbBIM
OpraHom B
COOTBETCTBMM C
METOANYECKMMMN
pekoMeHAaumMamMm
no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

MNokasarenu kayecTsa -
npegocTaBneHne ycnyrm
JOMKHO obecneyunTb
CBOEBPEMEHHOE BbISIBIIEHNE
coumnanbHO-Neaarorniecknx
npobnem nony4yarens
coumarnbHbIX YCNyT,
npeoaoneHne unu
ocrnabneHne OTKNOHEHWUN B
noBeAEHMM nony4yaTtens
coumarnbHbIX YCNyr.

OueHka pesynbraros -
YA,0BMNETBOPEHHOCTD
Ka4yecTBOM
npeaocTaBnsaemMon yCenyru,
oTCyTCTBME 06OCHOBAHHLIX
»ano0.

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
COOTBETCTBYIOLLME 3HAHMS.
Mpwn okasaHum ycnyru
NPUMEHSIOTCA
ANArHOCTUYECKNE METOAMKU U
WHCTPYMEHTaPUIA.

Ycnyra npegocTaensercs npu
HanU4mMmM NUCbMEHHOTO
cornacvs nonyvarens
coumanbHbIX YCryr unm
poauTensa (3akOHHOTO
npeacraBuTens) nonyyarens
coumanbHbIX YCnyr Ha ee
norny4eHve.
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KOHCYNETUPOBAHMIO U

€TCH B COOTBET-

Koppekyuu; CTBUW C PEKO-
ocyLecTBrneHme MeHAaunamu,
MEepONpUATUIA NO Nony4Ye€HHbIMU B
coymanbHo- xope nposeae-
neaarornyeckomy HUS coumarnbHo-
KOHCYNBETUPOBAHMIO U neaarornyeckomn
Koppekuun nytem ANArHOCTUKN
npoBeaeHNs
WHAMBUAYaNbHbBIX NN
rPYNMNOBbIX 3aHATUN.

He meHee 6 ycnyr B
Mecsy,

4.2 | Opranusayms Onpegenexuve Cpok npego- YcTraHaesnusaeTca lMokasaTtenu kayecTsa - OnpegeneHne onTumarnbHON
nomoLym B onTUManeHoON popmbl CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru hopmbl 06yueHns
nony4yeHnmn obyuyeHuna yCnyru yctaHas- | OpraHom B LOMKHO obecneuntb OCYLLIECTBNAETCSA COTPYAHUKOM
obuiero OCYLLIECTBISETCA C NMBAETCA UHAKN- | COOTBETCTBUN C 3ayncnexve nocrasLymka couymanbHbIX
obpaszoBaHus YUYETOM CTENEHN UX BMAYyarnbHO B METOANYECKMMMN HEeCOBEpPLUEHHONETHEro YCNyr, AMEIOLLMM

coymanbHo- nepwvoa aen- pekoMeHAaumMamMm nony4varens coymanbHbIX COOTBETCTBYIOLLME 3HAHMS.
neaarornyeckomn CTBWUA JOroBopa |no pacyery ycnyr Ha oby4yeHue.

Aesajantauuum, YpOBHS |0 NpeaocTasne- | nogyweBbiX OueHka pesynbraros -

3HaHWN, PU3NYECKOTO N | HUKM colmanb- HOpMAaTnBOB YAOBNETBOPEHHOCTb

NCUXNYECKOro HbIX yCryr hmHaHcMpoBaHus KayecTBOM

COCTOSIHUA. coymanbHbIX YCryr, | NPeaoCcTaBnNseMon yenyru,

Ycnyra YTBEPXAEHHbIX oTcyTcTBME 0O6OCHOBAHHbIX

npeaycMmarpuBaeT: MNpaBuTENLCTBOM xanob.

cbop HeObX0AUMbIX Poccuickon

AOKYMEHTOB U degepaynu

npeacraBrneHne nx B
obpasoBaTenbHyo
opraHusayuio 4ns
3auncnexus
HECOBEPLUEHHOMNETHETO

nony4arenda counanbHbIX

ycnyr Ha oBy4deHue;
KOHTPOIb NOCELLEHNS
nony4arenem
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coymanbHbIX ycnyr
obpasoBaTenbHON
opraHusaguu;
OCYyLLEeCTBNEHNE
ConpoBOXKaeHNA (rnpn
HeOBX0AUMOCTN);
NOMOLLb B NOATOTOBKE
JOMaLLHNX 3a4aHUIn

4.3 | CouymanbHo- Ocyujectenexne B nepwuog YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Ycnyra okasblBaeTcs
neaarormyecknin | NPoUNakTMYEeCKon n 4EencTBms YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru COTPYAHWKOM NOCTaBLUMKa
narpoHax KoppekunoHHon paboTbl | gorosopa o OpraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

C nony4varenamm NPeAOoCTaBrneHn | COOTBETCTBUM C CBOEBPEMEHHOE BbISIBIIEHUE | COOTBETCTBYIOLME 3HAHMS.
coymanbHbIX YCNYr U UX |1 coumanbHbIX | METOANYECKMMU coumanbHo-negarormyeckmx | MNpun HeobxogumocTu
pPOAUTENAMMW (3AKOHHBLIMW | yCIyr pekoMeHAaumMamMm npobnem n okasaHue npuBnNeKatTCa cneynanuncTbl
npeacTaBUTENAMN), B no pacuyety MOMOLLIM B UX PELLEHUN. LeHTPOB (KOMMIIEKCHbIX

TOM 4nCre Ha AOMY, ANS NoAYLUEBbIX OueHka pesynbraros - LileHTPOB) coumanbHOro
obecneyeHuns HOpMAaTnBOB YAOBNETBOPEHHOCTb obcny>xMBaHUA HaceneHus n
HOpManbHOro hmHaHcMpoBaHus KayecTBOM OpPraHoB NN yYpeXXaEHUN
BOCMUTAHWS U pasBUTUS coymanbHbIX YCryr, | NPeaoCcTaBnNseMon yenyru, CUCTEMbI NPOPMNAKTUKM
aeten. Yenyra YTBEPXIEHHbIX OTCyTCTBUE OBOCHOBAHHLIX | BE3HaA30PHOCTU U
npeaycmarpuBaeT MpaBUTENBCTBOM *anob. npasoHapyLUEHWIA
nposeaeHne Poccuickon HEeCOBEPLUEHHOMNETHUX.
ANarHoCTUYECKMX, depepayun CouywmanbHo-negarornyeckmm
KOHCYNBTaLNOHHbIX, naTpoHaX OCYLLECTBNSETCH C
KOPPEKLMOHHbBIX U YYETOM NHAMNBUAYANbHbBIX
KOHTPOMbHbIX 0CoBeHHOCTEN
MEPONPUATUN. HEeCOBEpPLUEHHONETHEro
Ycnyra npegocraBnaeTca

He MeHee 2 pas B MecsiL.

4.4 | Opranusayms lMpoBeaeHue B nepwuog YcTraHaesnusaeTca lMokasaTtenu kayecTsa - Yecnyru no nposefeHuio
gocyra, B TOM pasHoobpasHbIX 4EencTBms YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru COLIMOKYIbTYPHbIX
yncne COLMOKYIBTYPHbIX Jorosopa o OpraHom B LOMKHO cnocobcTBoBaTh MEPONPUATUN
nposegexHne MEPONPUATUNA B NPeAOoCTaBrneHn | COOTBETCTBUM C pacwmpeHuo obLiero n NpeaoCTaBnNAlTCS
KynbTYpHO- opraHusayum M coymnanbHbIX | METOAMYECKMN KYynbBTYPHOIO Kpyrosopa, COTPYAHMKaMW NOCTaBLUMKa
L OCYroBbIX coymanbHoro ycnyr pekoMeHAaumMamMm cdhepbl obLeHns, coumanbHbIX YNy,
MEPOMNPUATU obcnykuBaHus, a Takxe no pacuyety MOBbILLEHWNIO TBOPYECKON UMEILLMMWN COOTBETCTBYIOLLME
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3a ero npegernamu, B Tom
yncne nNpoBegeHne
3KCKYPCUI, NoceLleHme
TeaTpoB, BbICTABOK,
KOHLIepTOB,
npasgHNYHbIX
MEPONPUATUN, BCTPEY.
OpraHusayusa
AeaTenbHOCTM KrnyboB
NCUXOMNOTrNYECKON,
TBOPYECKON,
CMOPTUBHOW, TPYL,0BOMN,
NPOCBETUTENLCKOWN U
WHOW HaNpaBreHHOCTN,
ceMenHbIx kry6os.,
kny6oB No NoaroToBKe K
OyayLlen cemenHom
XKMU3HK, rpynn
B3aUMOMOA,4EPXKKN.
Mpn HeoBxoaMMOCTU
npeaocTaBnseTca
TpPaHCnopT nocTasLyuka
coymanbHbIX YCIyr u
CONpPOBOXAEHME.

He meHee 10 ycniyr B
Mecsy,

NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

aKTMBHOCTW Nony4arens
coumnanbHbIX YCNyr.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob

3HaHWA, NMBO NpMBreKaemMbIMn
opraHnsaunsMm, TBOPHECKMMM
KOMneKTMBamm.

CoTpyaHUKM nocTasLyuka
coymanbHbIX YCnyr B pamkax
CBOEN KOMMETEHL UK
OPraHusyLoT LeATENbHOCTD
rpynn B3aMMONOALEPXKKN,
kny6oB obLeHus
(ncuxonornyeckoun,
TBOPYECKOWN, CMOPTUBHOWN,
TPYAOBOM N MHOW
HanpaBMnEHHOCTN, CEMENHbIX
kny6oB).

5. CoymanbHo-TpygoBble ycry

7

5.1

OkasaHue no-
MOLLW B Nony4e-
HUK npodpec-
CUOHarnbHOro
obpasoBaHus u
(nnwn) npodoec-
CUOHarnbHOro
oby4eHus

MpepocrasneHne
nonyvarento
coymanbHbIX YCNYT,
gocturwemy 14-netHero
BO3pacTa, MHpopmaynm
O BO3MOXHOCTH
nony4yeHuns
NpodheCCUOHaNbHOro
obpasoBaHus,

Cpok npego-
cTaBneHus
yCrnyrun yctaHas-
nvBaeTCcs UHAW-
BMAYanbLHO B
nepuog aen-
CTBMS AOroBopa
0 npegocTasne-
HUK coumanbs-

YcTaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHaaumsMn
no pacuyery
noAyLweBbIX
HOPMaTUBOB

lMokasaTtenu kayecTsa -
npeaocTaBnexHne ycnyru
JOMKHO obecneyunTb
nony4arento coymanbHbIX
yCNyr BO3MOXXHOCTb
nonyyeHust obpasosaHuns u
(nnn) kBanudukayuu.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb

Yecnyra npegocTaBnaeTca B
COOTBETCTBMM C
WHAMBUAYaNbHOW NPOrpaMmmon
peabunmMtaumm nnm
abunutayun nonyyarens
ycnyr. lMpu npegocrasnexHnm
yCryru BOCAUTaTENb CEMENHOM
BOCMMUTATENbHOMW rpynnbl
B3aNMOLENCTBYET C
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NpodheCCUOHaNbHOro
oBy4eHusa n
LOMOSTHUTENbHOro
obpasoBaHus nnbo o
BO3MOXHOCTU MPONTU
oby4eHune yepes
TeppuTopuanbHbie
LEHTPbI 3aHATOCTH
HaceneHus;

cbop n nogaua
LOKYMEHTOB B
obpasoBaTenbHyo
opraHusaymio, UeHTp
3aHATOCTY;

JocTaBska nonyyarens
coymanbHbIX YCNyr K
MECTY HaxXOXAEHUS
obpasoBaTenbHON
opraHusayumn, LUeHTp
3aHATOCTU U o6paTHO
TPaHCNopToM
nocrasLUmKka
coymanbHbIX ycnyr
(npn HeobXx0aMMOCTHN);
CONPOBOXAEHUNE
uHBanuaa (npu
HeOBX0ANUMOCTN).
Ycnyra npegocraBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

HbIX YCnyr

drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

Ka4eCcTBOM
npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob.

opraHusayusmu,
OCYLLECTBNSOWNMM
obpasoBaTtenbHyto
AEATENBHOCTD,
TeppUTOpPManbHbIMU LIEHTPaMM
3aHaTOCTN, paboTogarensmm n
APYrMMUK opraHamm u
opraHusayusmu.

52

Oka3zaHue no-

MOLLM B TPYZO-
yCTponcTee

Copencreue B peeHuu
BOMPOCOB 3aHSTOCTU:
TPYAOYCTPOWCTBE,
NONCcKe BPEMEHHON
(cesoHHoWn) paboThbl,

Cpok npego-
CTaBrneHus
ycnyru yctaHas-
NMBaETCs UHAW-
BUAYanbHO B

YcTaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU

[Nokasarenu kayecTsa -
npegocTaBneHne ycnyrm
JOMKHO obecneyunTb
Nony4aTento counanbHbIX
YCIyr BO3MOXHOCTb

B yensx obecneveHuns
NpPeaoCTaBNEHUS YCNYrn
OCyLLECTBNSIETCH
B3aNMOLEWNCTBUE C LIEHTPOM
3aHSATOCTW HaceneHusl.
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paboTbl C COKPALLEHHbIM
paboymm gHem, paboThbl
Ha aomy.

Ycnyra BkniovaerT:
npeaocTasneHme
nonyvarento
coymanbHbIX ycnyr
MHhopmMmaymm no
BONpocam
TPYAOYCTPOWCTBA;
COENCTBME B
MOCTaHOBKE Ha y4YeT B
LEHTpe 3aHATOCTU
HaceneHus.

Ycnyra npegocraBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN

nepuog aen-
CTBUA forosopa
0 npepocTasne-
HUKM coynanb-
HbIX yCryr

pekoMeHAaumMamMm
no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

TPYAOYCTPOUTLCS.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX
xanob.

notpebHocTn.
6. CoymanbHo-npaBoBbIE YCNyrn
6.1 |OkasaHue MpepocrasneHue Cpok npego- YcTraHaesnusaeTca [MokasaTenb kayecTsa - Yecnyra npegoctaBnaeTca

nomoLym B nHdopmaLuu CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru crneymanucTom LeHTpa
3awmTe npas 1 | nony4arento yCnyru yctaHas- | OpraHom B AOIMKHO obecneunTb 3awmTy | (KOMNEKCHOro LeHTpa)
3aKOHHbIX coymanbHbIX YCNYT, NMBAETCA UHAKN- | COOTBETCTBUN C npaBs U 3aKOHHbIX MHTEPECOB | coumanbHOro obcnyxmsanHms,
WHTEpPEeCcoB 3aKOHHOMY BMAYyarnbHO B METOANYECKMMMN nony4varens coymanbHbIX UMELLMM topugnyeckoe
nony4arenemn npeacTaBuTENto No nepuog aen- pekoMeHaaumsMn ycnyr nnbo BoccTtaHoBneHue | obpasosaHne nubo MMELWUmM
coymanbHbIX BONPOCaM, CBA3aHHbIM C | CTBMS AOroBOpa | MO pacyeTy €ro HapyLUeHHbIX Npas. COOTBETCTBYIOLME 3HAHWS,
ycnyr 3awmTon ero npas u O nNpefocTasne- |nogyLeBbIX OueHka pesynbraros - BOCMMTaTenemMm CEMenNHoON

3aKOHHbIX UHTEPECOB HUK coymnanb- HOpMAaTnBOB YAOBNETBOPEHHOCTb BOCMMUTATENbLHOMN rPpynmbl.

nmbo pasbACHeHne HbIX yCryr hmHaHcMpoBaHus KayecTBOM

npasa Ha nony4eHue coymanbHbIX YCryr, | NPeaoCcTaBnNseMon yenyru,

BecnnarHoun YTBEPXKI,EHHbIX oTCyTCTBME 06OCHOBAHHLIX

IOPUANHECKON NOMOLLM B MpaBUTENBCTBOM *anob.

COOTBETCTBMM C Poccuiickon

AeNCTBYIOLLM depepayun

3aKOHOAATENbCTBOM:;
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nposegeHne
NpothunakTNIeCKnx
MEPONPUATUN U
npaBoBOro
npoceeLleHuns;
COENCTBME B
MOArOTOBKE U
HanpasneHun B
COOTBETCTBYHOLMNE
opraHbl, opraHnsaymm
3a8BNEHNNA ~
AOKYMEHTOB (npu
HeOBX0AUMOCTN);
nn4yHoe obpalleHue
COTPYAHMKa nocTasLyuka
coymanbHbIX YCNyr B
WHTEpecax nony4varens
coymanbHbIX YCNyr B
opraHbl, OpraHnsaymm ¢
COOTBETCTBYOLLUMMN
3a8BMEHNAMN 1
AOKYyMeHTamu (npwu
HeOBX0AUMOCTN);
ocyLecTBrneHme
KOHTPONSA 32 XOA0M
paccMOTpeHMS
AOKYMEHTOB, NOAAHHbIX
B OpraHbl, opraHusayum
(npn HeobxoaMMOCTH).
Ycnyra npegocraBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

He meHee 6 ycnyr B
Mecsy,

6.2

OkaszaHue

Ocyujectenexne

Cpok npego-

YcraHaBnuBaeTcs

[Nokasarenb kayecTsa -

Yecnyra npegoctaBnaeTca
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nomoLym B MOMOLLM nory4vaTento CcTaBneHus YMOSTHOMOYEHHBIM | NPEAOCTaBneHne ycnyru COTPYAHWKOM NOCTaBLUMKa
ohopMNEHNN 1 | coumanbHbIX YCnyr B yCnyru yctaHas- | OpraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
BOCCTAHOBIMEHN |HaNMCaHWM AOKYMEHTOB |NUBAaETCHA MHAW- | COOTBETCTBUU C Hagnexaijee u topugndeckoe obpasosaHme
N JOKYMEHTOB  |U 3anonHeHun doopm BMAYyarnbHO B METOANYECKMMMN CBOEBPEMEHHOE nnbo snaaeroLwmm
nonyyarenen LOKYMEHTOB; nepwvoa aen- pekoMeHAaumMamMm ohopMNEHNE JOKYMEHTOB N | COOTBETCTBYOLLMMU
coymanbHbIX oKasaHwe NomoLym B CTBWUA JOroBopa |no pacyery (unn) BoccTaHoBNEHMe 3HaHNSAMUW, B TOM Yucne c
ycnyr cbope u nogade B O NpeaocTasne- | nogywesblX LOKYMEHTOB noryyarens YYETOM MEXBEAOMCTBEHHOIO

COOTBETCTBYHOLMNE HUK coymnanb- HOpMAaTnBOB coumanbHbIX YCrnyr. B3aMMOAENCTBUS.
opraHbl, opraHnsaymm HbIX yCryr hmHaHcMpoBaHus OueHka pesynbraros -
LOKYMEHTOB (CBEAEHUN), coymanbHbIX YCyr, | yAOBNETBOPEHHOCTb
HeobxoaAUMbIX A4S YTBEPXAEHHbIX KayecTBOM
BOCCT@HOBNEHMWS MNpaBuTENLCTBOM NpeaoCcTaBNAEMon yecnyru,
JOKYMEHTOB; Poccuickon oTCyTCTBME 06OCHOBAHHLIX
ocyLecTBrneHme depepayun xanob.

KOHTPONSA 32 XOA0M

paccMOTpeHMS

AOKYMEHTOB, NOAAHHbIX

B OpraHbl, opraHusaguu.

Ycnyra npegocraBnaeTca

npv HanuMyum y

nonyyarens coyuarnbHbIX

YCIyr COOTBETCTBYIOLLEN

notpebHocTn.

6.3 |Yuactue B Odhopmnerne Cpok npego- YcTraHaesnusaeTca [MokasaTenb kayecTsa - Yecnyra npegoctaBnaeTca
opraHusagum 3asBrEHNA B OpraHbl CcTaBneHus YMONTHOMOYEHHBIM | OPOPMINEHNE JOKYMEHTOB, | COTPYAHMKOM MOCTaBLyMKa
novcka BHYTPEHHUNX A€n Ha yCnyru yctaHas- | OpraHom B HeobxoaMMbIX 4Ns coumanbHbIX YCryr, UMEOLLNM
poauTenen, PO3bICK poauTENen NMBAETCA UHAKN- | COOTBETCTBUN C opraHm3sauumn po3sbICKHbIX topugndeckoe obpasosaHme
POAHbIX U (3aKOHHbIX BMAYyarnbHO B METOANYECKMMMN MEPONPUATUI OpraHamm nmbo nmeroLwmm
Bnuskux geten, |npeacraBuTenen), UHbIX |nepuoa Aen- pekoMeHAaumMamMm BHYTPEHHUX Aen. COOTBETCTBYIOLLME 3HAHMS.
npubbiBalOLWLMX | POACTBEHHUKOB CTBWUA JOroBopa |no pacyery OueHka pesynbraros -
6e3 poauTenen |HeCOBEPLUEHHONETHEro; |0 NpeaocTaBne- |nogyLweBbIX YAOBNETBOPEHHOCTb

oKasaHue CoaencTBums HUK coymnanb- HOpMAaTnBOB KayecTBOM

opraHam BHYTPEHHMX HbIX yCryr hmHaHcMpoBaHus NpeaoCcTaBNAEMon yecnyru,
Zen B NnpoBefjeHnn coymanbHbIX YCryr, | oTCcyTCTBME 0BOCHOBAHHbIX
PO3bICKHbIX YTBEPXAEHHbIX xanob.

MEepONpUATUIA NO MNpaBuTENLCTBOM

YCTaAHOBMEHMIO MECTa Poccuickon
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HaxXOXAEeHUsT poauTEnen
(3aKOHHBbIX
npeacrasuTenen) u (Mnu)
BnuxanLwmx
POACTBEHHUNKOB.

Ycnyra npegocraBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

degepaynu

7. Ycnyru B Uensix noBbILIEeHUS KOMMYHUKaTUBHOIO NoTeHuuana nonyyarenen coymanbHbiX YCNYr, UMEIOLMX OrpaHnYeHNs KU3HEAEATENbHOCTH,
B TOM YnCne AeTel-uHBanMaoB

7.1

O6yyeHne Ha-
Bblkam camoob-
Cny>XunBaHus,
nepcoHansHoOW
COXPaHHOCTH,
obuweHus, nose-
AeHnsa B ObITy 1
OOLLECTBEHHbIX
MecTax, nepe-
ABWKEHMIO, OpW-
eHTayum, camo-
KOHTPOIIO

BbiscHeHMe cTeneHn
BrageHUsa HaBblkamm
camoobcnykmBaHus,
nepcoHansHoON
COXPaHHOCTH,
noeeaeHus B ObITy U
OBLLECTBEHHbIX MECTax,
nepeaBMKeHns,
OpWEeHTauuK, HaBblkam
obLeHus,
CaMOKOHTpONS;
HarnsgHoe obyyeHne
NPakTUYECKUM HaBbIKaMm
camoobcnykmBaHus,
nepcoHansHoON
COXPaHHOCTH,
noeeaeHus B ObITy U
OBLLECTBEHHbIX MECTax,
nepeaBMKeHns,
OpWEeHTauuK, HaBblkam
obLeHus,
CaMOKOHTPONS, NyTeMm
npoBeaeHNs
WHAMBUAYaNbHbBIX NN

Cpok npego-
cTaBneHus
yCrnyrun yctaHas-
nvBaeTCcs UHAW-
BMAYanbLHO B
nepuog aen-
CTBMS AOroBopa
0 npegocTasne-
HUK coumanbs-
HbIX yCnyr

YcTraHaesnusaeTca
YMNOSTHOMOYEHHbBIM
OpraHom B
COOTBETCTBMM C
METOANYECKMMMN
pekoMeHAaumMamMm
no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCryr,
YTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

MNokasarenu kayecTsa -
npegocTaBneHne ycnyrm
JOIMKHO CnocobCcTBOBaTb
hopMMPOBaAHNIO Y
nony4arens coynarnbHbIX
YCIyr HaBLIKOB
camoobcnyknsaHus,

nepcoHanbHOW COXPaHHOCTH,

noBeaeHNs B ObITy U
00LLEeCTBEHHbIX MecTax,

NnepeaBWKEHWS, OpUeHTaLmK,

HaBbIKOB OBLLEHUS,
CaMOKOHTPONS.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM

npeaocTaBnsaemMon yCenyru,
OTCyTCTBNE OBOCHOBAHHbIX

»ano0.

Yecnyra npegocTaBnaeTca B
COOTBETCTBMM C
WHAMBUAYaNbHOW NPOrpaMmmon
peabunmMtaumm nnm
abvnutagumn pebeHka-
uHBanmaa. Npu okasaHnu
YCNYr YYUTbIBAIOTCS BO3PACT,
hbumsnyeckoe n ncuxm4eckoe
COCTOSIHUE, NHAMBUAYaNbHbIE
0COBEHHOCTU nony4arens
coumanbHbIX YCryr.

Mpwn okasaHum ycnyru
HeoBXxoa4MMO NPOSBNATL
AEnNKaTHOCTb U KOPPEKTHOCTb
MO OTHOLLEHUIO K MOny4arento
coumnanbHOW ycnyru.
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rPynnoBbIX 3aHATUN;
OL|eHKa YCBOEHWNS BHOBb
NPUOBPETEHHbBIX
HaBbIKOB.

Ycnyra npegocraBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.
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Mopapasnen 4. NOPAOOK NPEAOCTABINEHUA COLIMANBHbLIX YCIYT
MONYYATENAM COUUATNBHbLIX YCNYI B CTALLMOHAPHOU ®OPME
COLUMATNBHOIO OBCNY>XUBAHUA COLIMANBHO-PEABUNMUTALUOHHBIMU
LIEHTPAMU AN HECOBEPLUEHHONETHUX, LEHTPAMU COLMATIBHON
MOMOLLWY CEMbE U OETAM U APYTUMU IOPUOAUYECKUMU NTULIAMU
HE3ABUCUMO OT X OPFTAHU3ALIMOHHO-NPABOBON ®OPMbI U (UITW)
UHOUBUOYANBLHLIMU NPEANPUHUMATENAMU, OCYLLUECTBNSAOLWUMHA
OEATENBbHOCTb, AHATNTOMUYHYIO OEATENBLHOCTU YKA3AHHBIX
OPrAHU3ALUN

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyXxusaHne B cTaunoHapHon popme B COOTBETCTBUUN C
HaCTOSILUUM NOApPa3LENOM NpeaoCcTaBnNAeTCs:

1.1.1. Pogutenam (3aKkOHHbIM npeactasuTensam pebeHka), XeHLWMHam,
NPU3HaHHbIM HYXAaloLWUMNCS B coumaribHOM OOCNY)XMBaHMM B CBA3N C HannymMem
Yy HUX cneayoowmx oOCToATENbCTB, YXyALUAWMX WM CNOCOOHbIX YXYALMTb
YCNOBUSA XU3HELEATENBHOCTN:

a) Hanuune pebeHka nnu geten (B TOM YNCME HaxXOAALMXCA MOJL ONeKoMW,
NONeYNTENBbCTBOM) UCMbIThIBAOLUNX TPYLHOCTU B COLManbHON aganTtauuu;

0) oTCyTCTBUE BO3MOXHOCTM obecneveHns yxoga (B TOM YNCre BPEMEHHOrO)
3a pebeHKOoM, AETbMIY, a TaKKe OTCYTCTBUE NOMNEYEHMA Hah HAMU,

B) Hanuune BHYTPUCEMEWHOIO KOHMNMKTA, B TOM YWCNE C nuuamn ¢
HapKOTUYECKON WUNU  ankoronbHOW  3aBUCUMOCTBIO, NMUAMW,  UMEHLMMMU
NpuUcCTpacTMe K asapTHbIM WUrpam, nuuamu, CTpPajalowyMMU  NCUXUYECKMMMU
pPaccTPONCTBaMM, HanMume Hacunms B CEMbE;

r) oTcyTcTBME PaboThl U CPEACTB K CYLLUECTBOBAHMUIO;

A) Hanuume nocTTpaBMartM4Yeckux  paccTpoucTs, B TOM  uucne
MCUXOMOMMYECKNX TPaBM, MNOSMYYEHHbIX BCMEACTBUE MEPEXUTLIX UYPE3BblYaUHbIX
CUTYaUUn, BOOPYXKEHHbIX MEXHaUUOHAasbHbIX (MEX3ITHUYECKMX) KOHIUKTOB, U
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

€) Hannume obCTOATENBLCTB, BbI3bIBAIOLUMX PUCK OCTABMNEHUA POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneMm pebeHka 6e3 noneuyeHusl, a TaKkke pUck
NCKYCCTBEHHOMO MpPepblBaHNSA XEHLUMHOW 6epeMeHHOCTM He MO MEAULMHCKUM
NnoKasaHuam;

X) XKecTokoe obpalleHne n Hacunme B OTHOLLIEHWW XEHLLVH;

3) Hanuuune y poantens (3akoHHOro npeacraesutens pebeHka) ctaTyca nuua
N3 Yncna [EeTen-cnpoT, geTen, octasumxcsa 6e3 nonevyeHnsa pogutenen;

n) yTpaTta unu noBpeXxaeHne 3aHNMaemoro XWnoro nomeLleHns BcneacTene
ypesBblyanHON cutyaunn nmbo yrpoxarowee XuU3HM N 3L40POBbH TEXHUYECKOE
COCTOSIHUE XKUITOro MOMELLEHUS AS1S NPOXUBAOLUX B HEM rpaXAaH.

1.1.2. HecoBepLUEHHONETHUM, MPU3HAHHBbIM HYXaWUMNCA B COLManbHOM
obCcnyXmBaHMN B CBA3M C HanmMuMem Yy HUX cregyowmx obCToATeENbCTB,
yXyALAoLWUX UK CNOCOBHbIX YXYALLUMTL YCIOBUS XU3HELEATENBHOCTMU:

a) Hannune y pebeHka (B TOM 4UCNEe HaxoAALErocs nmnoj OneKowu,
NoONeYnTENbCTBOM) TPYAHOCTEN B COUManbHON aganTtauuu,
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0) Hannumne npobnem, cBA3aHHbIX C couunanu3auuen y BbIMYCKHUKOB
opraHusauun ans AeTen-cmpoT 1 LeTen, ocTaBumMxcs 6e3 nonedyeHnsa poauTtenen, a
TakKe Yy HECOBEPLUEHHOMNETHUX, OCBODOXAEHHbIX W3 YUYPEXAEHUA YronoBHO-
NCMOMNHUTENBHON cucTeMbl deaepanbHON CcnyxObl WCNONHEHUS HakasaHuin W
BEPHYBLUMXCA U3 cneuunarnbHbliX y4eBHO-BOCNUTATENBHbIX YYPEXAEHUN 3aKPbITOro
TMNa (B Cny4Yae OCYLUECTBNEHNS MOCTaBLUMKOM counanbHbIX YCNyr YyHKUUIA
opraHusauun ana AeTen-cupoT U AeTen, ocTasLumxca 6e3 noneyeHns pogutenen);

B) Hanuune BHYTPUCEMEWHOIO KOHMNMKTA, B TOM YWCNE C nuuamn ¢
HapKOTUYECKON WUNU  ankoronbHOW  3aBUCUMOCTBIO, NMUAMW,  UMEHLMMMU
NpuUcCTpacTMe K asapTHbIM WUrpam, nuuamu, CTpPajalowyMMU  NCUXUYECKMMMU
pPaccTPONCTBaMM, HanMume Hacunms B CEMbE;

) HannuuMe  nocTTpaBMaTUMYECKMX  pacCTpoOUCTB, B TOM  uyucne
MCUXOMOMMYECKNX TPaBM, MNOSMYYEHHbIX BCMEACTBUE MEPEXUTLIX UYPE3BblYaUHbIX
CUTYaUUn, BOOPYXKEHHbIX MEXHaUUOHAasbHbIX (MEX3ITHUYECKMX) KOHIUKTOB, U
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

A) HapyLleHWe npaB U 3aKOHHbIX WHTEPECOB HECOBEPLUEHHONETHUX, B TOM
ymcne xecTokoe obpalleHne n Hacunue B OTHOLLEHUN HECOBEPLLEHHOMNETHETO;

€) Hannume obCTOATENBLCTB, BbI3bIBAIOLUMX PUCK OCTABMNEHUA POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneMm pebeHka 6e3 noneuyeHusl, a TaKkke pUck
NCKYCCTBEHHOMO MpPepblBaHNSA XEHLUMHOW 6epeMeHHOCTM He MO MEAULMHCKUM
NnoKasaHuam;

X) HaxoxaeHue HecoeplueHHoneTtHero ©e3 npucmoTpa poauTenen,
3aKOHHbIX npeacTtasuTenen (3abnypmeBlUMecs WU NOAKUHYTblE, CaMOBOSbHO
OCTaBUBLUME CEMbIO, CaMOBOMbHO yulelme u3 obpasoBaTenbHbIX YUYpeXaeHUN
ANa AETEN-CUPOT U AETen, ocTtaBlumxca 6e3 noneveHus poguTeneun, unm apyrux
DETCKUX YUPEXKAEHUA, 3a WUCKMIOYEHWEM §UL, CaMOBOSIbHO YyLUeALMX U3
cneumanbHbiX y4ebHO-BOCNMTaTENBHbIX YUYPEXAEHUN 3aKPbITOrO TUNAa, ANUTENBHOE
CTauMoOHapHOE neveHne poguTenen);

3) Hanuume y HeCcoBEepLUEHHONETHEro NpaBoBoOro craryca pebeHka-cupoThl,
pebeHka, ocTtaBweroca 6e3 noneyeHns poauTenen (B cryvyae OCyLUeCTBMEHUN
NOCTaBLYMKOM coupmanbHbIX YCNyr YHKUWA oOpraHusauum Ansg AeTen-cmpoT Wn
AETen, ocTaBLuMxca 6e3 nonevyeHnsa pogutenen);

n) yTpaTta unu noBpeXxaeHne 3aHNMaemoro XWnoro nomeLleHns BcneacTene
ypesBblyanHON cutyaunn nmbo yrpoxarowee XuU3HM N 3L40POBbH TEXHUYECKOE
COCTOSIHUE XKUITOro MOMELLEHUS A9 NPOXUBAOLUX B HEM rpaXAaaH;

K) oTcyTcTBME paboTbl W CPEACTB K CYLUECTBOBaHWIO Yy POAUTENS UMK
3aKOHHOIO NPeACTaBUTENS;

1) OTCYTCTBME BO3MOXHOCTN obecneyeHunsa yxoaa (B TOM YMCNE BPEMEHHOrO)
3a pebeHKOM, AETbMIY, a TaKKe OTCYTCTBUE NOMNEYEHMA Hah HAMUN.

1.1.3. [paxgaHam npu HannuMM ctatyca nuua 13 ynucna AeTen-cupoT, eTen,
octaBwmxca 6e3 noneyeHna poauTenen, B Bospacte Ao 23 neT (B cnyvae
OCYLUECTBMEHNA MOCTaBLUMKOM CouMarnbHbIX YCNyr (OYHKUUW oOpraHusaunm ans
AETEN-CUPOT N LETEN, OCTaBLLUMXCA OE3 noneyeHns poguTenen).

1.2. CoumarnbHble ycryrm B cTauMoHapHoM dopme B COOTBETCTBUM C
HacToALMM MOApasfenomM MpeaoCcTaBnAaAlTCa  counanbHO-peabunuTaunoHHbIMK
LEeHTpamMn AN HECOBEPLUEHHOMETHUX, LEHTpaMmn couunaribHOW NOMoLn CEMbE U
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AETAM U APYIMMWA IOPUANMYECKUMW NNLAMWA HE3aBUCUMO OT UX OpraHn3aunuoHHO-
npasoso  opmbl U (MNK)  NHAMBUAYaNbHbIMWM  NpPeanpUHUMAaTENSMU,
OCYLUECTBNAOWNMN  AEATENBHOCTb, aHanoOrnyHy [EATENbHOCTM  YKa3aHHbIX
opraHmsauun:

a) couunanbHO-peabunMTaunoHHbIA LEHTP ANS HECOBEPLUEHHOMNETHUX -
cneuvanuanpoBaHHas opraHu3auns, cogasaemas B CUCTEME coumarnbHbIX Cry»o
opraHoB couuanbHOW 3awuTtbl HaceneHna. OCHOBHbIMM 3ajadamMyn  LEHTpa
aBnaTcs obecneyeHne BPEMEHHOro MNPOXMBaAHWUS, MNOCTOSAHHOMO MPOXNBaHUS
AETEN-CUPOT, AETen, ocTasBLumxca Oe3 noneyeHus poauTenen (aAns nocrasLyuka
coumanbHbIX YCNYr, KOTOPbIA BbINOMHAET PYHKLMKN OpraHn3aumm Ans LeTen-cmpoT u1
AeTen, ocTaBwmnxca 6e3 nonevyeHnsa poauTenen), okasaHme counanbHON MOMOLLM U
nposegeHne peabunutauunm HECOBEPLUEHHONETHUX, PoAuTENen  (3aKOHHbIX
npeacrasutenen pebeHka), XXeHLWMH, NPU3HaHHbIX HYXAalWNMUCS B COLManbHOM
obcnymBaHuu;

0©) UeHTp couvanbHOW TMOMOLM CeMbe W JEeTaM -  OpraHmsauums,
npefHasHaYeHHas ANs OKasaHWs CEeMbSM, XEHLUUHaM W [AEeTaM, Y KOTOpbIX
BO3HUKNKM OOCTOSATENbLCTBA, YXyALUaloLne Unm CnocobHble yXYALUMTb YCNOBUS UNX
XN3HEeAeATENbHOCTN, MOMOLYN B peanu3aumm ux npas U UHTEPECOB, B YNYyULLUEHUN
NX coLManbHOro NOMNOXEHUs, a Takke NCMXONormyeckoro crartyca.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacTOAWMM  NOAPAasAEeNnoM NOoJaeTcs rpaXaaHWHOM WNUM €ero  3aKOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA MONTHOMOUUNS NPEACTABUTENS, B Cryyae ecnu
3a MNony4YeHnem rocyAapCTBEHHOW YCNyrM B MHTEpPEecax rpaaaHvHa obpalyaeTcs
€ro NpeacTaBUTENb;

6) 3aKMYeHMe MEAMUMHCKON OpraHM3auunm O Hanuunuu MeAULMHCKUX
MPOTUBONOKA3aHNA, B CBSA3W C HalIMUYMEM KOTOPbIX MPaXXAaHUHY UNW nony4yarento
counanbHblX YCNyr MOXeT OblTb OTKazaHo, B TOM u4WCME BPEMEHHO, B
NPefoCTaBNEHUN couManbHbIX YCrnyr B CTauuMoHapHoW copme (Ana rpaxaad,
nMmeLwmnx 3aboneBaHns, B CBA3W C HanMuMEM KOTOPbIX [paXkaaHWHY WUnu
Monyyartento coumnanbHbIX YCIyr MOXET OblTb 0TKa3aHO, B TOM YMCNE BPEMEHHO, B
NPeAOCTaBMNEHNN COUManbHbIX YCNyr B CTaUMOHapHOW dopMe); 3akniodeHue
MEAULIMHCKOWN OpraHn3aummn 0 COCTOSIHUN 3L0POBbSA rpaxaHnHa;

B) AOKYMEHT MELULNHCKON OpraHmM3aunn o NOMELLEHUN pPOaUTENS (3aKOHHOTO
npeacTaBUTENs) HECOBEPLUEHHONETHEN0 Ha nedyeHue (peabunutauuio) (npwu
Hanuuuw),

) XOAAaTaWCTBO AO/MKHOCTHOrO Nvua oOpraHa WM YYpeXAEHUs CUCTEMb
npodunakTukm 6e3Haf30pHOCTM 1 NPaBOHAPYLUEHUA HECOBEPLUEHHOMNETHUX, B TOM
yncrne OCHOBaHHOE Ha 3aKMUYEHUN NCUxonora (Npy Hanuuun);

A) TMOCTaHOBMEHWe nuua, npou3BOAALLEro [O3HaHUe, cnejoBaTens,
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MPOKypopa WK CyabW B Cnyyae 3afepXaHusi, apecta Unm OCYXXAEHUS poauTenen
UMW 3aKOHHBIX NPEeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannunm);

€) aKT onepaTtuBHOrO AEXKYPHOro pPanoHHOro, TrOPOACKOro  oTaena
(ynpaBneHns) BHYTPEHHUX Aer, oTaena (ynpaeneHunsa) Apyrux MyHUUMnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAanbHbIX  obpa3oBaHuMiA, oOTAena  (yrnpasneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopTe O  HeobXoguMOCTU  MOMELLEHUS
HEeCOBEPLUEHHOMNETHETO B crneunann3npoBaHHyo opraHusauuio Ans
HECOBEPLUEHHOMNETHMX, HYXAAIOLWMXCA B couuanbHOW peadunutaumm  (npu
Hanuuuw),

X) CBUAETENBCTBO O POXAEHWW, B Cryyae Bbljayn JaHHOrO AOKYMEHTa
KOMMNETEHTHbIM OPraHOM WHOCTPaHHOrO rocyaapcTBa, W €ro HotapuarnbHO
YAOCTOBEPEHHBIA MEPEBOA Ha PYCCKMA A3blK (AN HECOBEPLUEHHOMETHUX, HE
AOCTUrLLMX Bo3pacta 14 ner).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
NHUUMaTUBE:

a) CBUAETENbCTBO O POXAEHUN (AN HECOBEPLUEHHONMETHUX, HE AOCTUMLLINX
Bo3pacTa 14 ner),

6) pacnopsanuTenbHbIA akT opraHa Onekn N NonevynTenbCTBa O HasHa4YeHUn
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTtaBwmxca ©Oe3 nonevyeHns poautenen (ANa npoxoxaeHnsa peadbunutaumm B
cTaumMoHapHou copme couumanbHOro obCnyXmMBaHUS Yy NOCTaBLUMKA CoLManbHbIX
YCNyr, KOTOPbIA BbINOMHSAET OYHKLUMKM OpraHusauumn ans AeTen-CUpoT N AeTen,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

B) AOKYMEHT, NOATBEPXKAAOLWMNA PEMNCTPaALMIO B CUCTEME UHAMBUAYANbHOMO
(NepcoHMpUUMPOBaAHHOrO) yyeTa.

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumarnbHble ycnyru B CTauuoOHapHOW dopMe  CcouumarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIx npunaraowmMmMncsa K HacTosLwemy nogpasaeny
CTaHAapTamy coumarnbHbIX YCRyr, PoOAUTENAM (3aKOHHbIM MNpPeACTaBUTENSAM
pebeHkKa), XeHLWNHaMm N HECOBEPLLUEHHOMNETHUM, NPU3HAHHBIM HYXAALWUMUCS B
counarnbHoOM obcnyXuBaHuu, NpejocTasnatoTca 6ecnnaTHo.

3.2. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPenEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Mmasa 4. NOPAAOK NPEAOCTABJIEHNA COUNATBHBIX YCNYT
B CTALULMOHAPHOWN ®OPME COLUATIBHOIO OBCITY>KUBAHNA
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4.1. CouuwanbHble ycnyrm B CTayMoHapHoM opme  coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosdwero nogpasfena, npuM OTCYTCTBMA MEAULUUHCKUX MNPOTUBOMNOKa3aHUM,
YCTAHOBMEHHbIX MNpuka3om MuHUCTEpCTBa  34paBOOXpaHeHns  POCCUMUCKOn
depepaumn ot 29.04.2015 Ne 216H "OO6 yTBEPXAEHUM NEPEUYHA MELULMHCKNX
NPOTMBOMNOKAa3aHUN, B CBA3N C HarMYMEM KOTOPbIX rpakAaHWHy Win nonydarterto
coumanbHbIX YCNyr MOXeT ObITb OTKa3aHo, B TOM 4WCMEe BPEMEHHO, B
NPefoCTaBNeHNN counarnbHbIX yCNyr B CTauuoHapHoOW dopme, a Takke opmbl
3aKIOYEHNA  YNONTHOMOYEHHON MEAMUMHCKON OpraHu3auun O Hanuunmm Takux
NPOTUBOMNOKa3aHun".

4.2. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKa3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHUS W MNOBTOPHOrO MpeaoCcTaBneHNs AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.3. CouuwanbHble ycnyrm B CTayMoHapHoM opme  coumanbHOro
obCcnyXnueaHuMa B COOTBETCTBMU C HACTOALUMM NoApasfenomMm NpefocTaBnsaloTca Ha
CPOK A0 TPEX MECALEB.

CouuarnbHble yCcrnyrm B cTaumMoHapHoOn popme coumanbHOro o6CnyXuBaHus B
COOTBETCTBMM C HAaCTOSALWMM MOApa3fenom NpefoCTaBnsAloTCA  nonyvarensam
couunanbHbIX YCIyr U3 yucrna AeTen-cmpoT N AeTen, octaslumxca 6e3 noneyeHus
poauTeENEn, Ha CpPOK AO roga (Ans nocrtaBLUMKa coumanbHbIX YCIyr, KOTOPbIN
BbINOMHAET (PYHKUMM OpraHu3aumm ans AeTen-cmpot N aeTen, octaswmxca 6es
nonevyeHnsa pogutenen).

MonyyaTtenu coumarnbHbIX YCNyr U3 yucna AeTen-cMpoT 1 LEeTel, OCTaBLUMXCS
6e3 noneyeHus poguTenen, COBEPLUEHHOMNETME KOTOPbIX HacTynaeT B Nepuogs,
MPOXOXAEHUS peadunuTauumn y nocTaBLUMKa couuanbHbIX YCMyr, HaxoaaTca Ha
MOSIHOM roCyAapCTBEHHOM oGecneyeHun 40 AaThbl 3a4nmcneHus B obpasoBaTernbHyo
opraHusauuio.

CpoK npefocTaBneHns coumanbHbIX YCrnyr MOXeT ObiTb npoaneH B
CreayoLwmx cnyyasx:

a) ANVTENbHOE CTaLUMOHAPHOE NeyvyeHne pPoaUTENEN HECOBEPLUEHHOMETHENO
(3aKOHHbIX npeactasutenen), pebeHka (AeTen) B COMPOBOXAEHUN POSUTENEN
(3aKOHHbIX npeacTasuTenen);

0) AnuTenbHOe OMOpPMIIEHME [LOKYMEHTOB, HEOOXOAWMBIX ANA MNOMyYeHUs
rpaxpaaHcTea Poccuiickon Peaepaumm  HECOBEPLUEHHOMETHEMY, POAUTENAM
(3aKOHHbIM NpeacTaBUTENAM),

B) HeOoOXOAUMOCTb TMPOBEAEHUS MEPONPUATAA MO  XU3HEYCTPOUCTBY
HECOBEpPLUEHHOMNETHEro, B TOM u4UCMEe TMNPU OTMEHE YCbIHOBMEHUS, OMEKM,
noneuynTenbcTea (B Crnyyae OCYLUECTBIEHMS MOCTaBLUMKOM cCouManbHbIX YCnyr
QYHKUMA opraHM3auun AnsS AeTen-cMpoT N AeTeun, ocTaslmxca O6e3 noneyeHus
poautenen);

) OCYLUECTBMNEHUA MEPOMPUATUA MO PO3bICKY poaUTENEN (3aKOHHbIX
npeacraBuTeneil) HeCoBePLLEHHONETHETO;

JJ,) OTCyTCTBUE XUINOro nomeLyeHnd nméo npU3HaHMe XMnoro nomeLleHnd
HEMPUrogHbIM ANd NPOXMBaAHUNA UIA aBapMVIHbIM;
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€) OTCyTCTBUE PaboTbl U CPEACTB K CyLUECTBOBAHMUIO.

4.4, [1ng npogneHna cpoka npeaoctaBneHns coumarnbHbIX yCAyr noctaBLYnK
coumanbHbIX yCnyr HanpasnseT B YnpasneHue 3asBrneHune rpaxgaHuHa nubo ero
3aKOHHOro NpeacTaBuTENA O MNPOASIEHMM CpOKa NpPEeAoCTaBeHMs CcoumanbHbIX
ycrnyr M BHECEHUM  COOTBETCTBYIOLUMX  W3MEHEHUN  (JOMONMHEHWA) B
WHAVBUAYaANbHYIO Nporpammy MpejocTaBneHnsa counanbHbiX ycnyr. B 3assneHum
yKasblBatOTCA NPUYMHbI U Npeanonaraemblid CPOK MPOANEHUS.

YnpaeneHue B TeueHne Tpex paboumx LHEW CO AHS NONyyYeHUs 3asiBreHus
NPUHUMAET peLUeHNe O NPOANEHMUN CpoKa MNPefOCTaBNEHUS CoUMarbHbIX YCIyr U
BHECEHWM COOTBETCTBYIOLUMX W3MEHEHMIA (AOMOMHEHUA) B WHAMBUAYANbHYO
nporpaMmMy NpPeAOCTaBNEHUS COLManbHbIX YCIYT.

4.5. MNpun obpaweHnn K NOCTaBLUMKY counarbHbIX YCIyr poAUTENb (3aKOHHbIN
npegctasutenb pebeHKa), XeHLWWMHa npefcTaBnseT NOCTaBLYUKy CouunanbHbIX
yCnyr cneayowme AOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;

©) nacnopt unn MHOWN AOKYMEHT, YyAOCTOBEPSAOLUMA NNYHOCTb rpaKiaHUHa
(Npwn Hanuuuwn);

B) nonnc o643aTtenbHOro MeanuUmMHCKOro CTpaxosaHus (Mpyu Hannvnn);

) 3aKfouyeHWe MEAULUMHCKOW OpraHu3auuMm O COCTOSHUKM  34,0pOBbSA
rpaxkaaHuHa.

4.6. Mpwu obpaLyeHuu K NOCTaBLUUKY coumarnbHbIX ycnyr
HECOBEPLUEHHONETHUN  rpaxaaHuH nnbo ero  3aKkOHHbIA  NpeacTaBUTENb
npeaCcTaBnaeT NOCTaBLUMKY COLUManbHbIX YCyr cneayowme JOKYMEHTbI:

a) nuuHoe obpalleHne HecoBepLUEHHONETHeEro nMbo 3asBneHne poanTenen
HECOBEPLUEHHONETHErO  (3aKOHHbIX  MNpeACTaBuTENEen) C  Yy4eTOM  MHEHUS
HecoBepLUEHHONETHEro, gocturwero so3pacra 10 neT, 3a UCKNIOYEHMEM Cryyaes,
KOrAa y4eT MHEHUS HECOBEPLLUEHHONETHEro MPOTUBOPEYMT €ro uHTepecam, nnbo
3asiBfieHMe opraHa WnNn AOSMKHOCTHOrO nuua opraHa Wnn yuypexgeHus CUCTEMbI
npocunakTnkn 6e3Haf30pHOCTU N NpaBoHaPYLUEHNA HECOBEPLLEHHOMNETHUX;

6) MHAMBUAYaNbHYIO NPOrpamMmmMmy NPEAOCTaBMNEHMS CoLManbHbIX YCyT;

B) CBUAETENbCTBO O POXAEHWN (NPU €ro OTCYTCTBUW - 3aKSOYEHWE
MEAVLIMHCKON 3KCNEepTU3bl, YAOCTOBEPSAIOLLlEE BO3pacCT HECOBEPLUEHHOSETHErO),
nacnopT UM NHOWN AOKYMEHT, YAO0CTOBEPAIOLMN NMNYHOCTb HECOBEPLUEHHOMNETHETO
(ana rpaxaaH ctapwe 14 net) (npyn Hanu4uw),

r) nacrnopT WUAN MHOW AOKYMEHT, YAOCTOBEPSIOWNN NUYHOCTb poauTenen,
3aKOHHbIX NpeacTaBuTenen (NPu Hanuuum);

A) MEAVLMHCKUE AOKYMEHTbI: 3aKNOUYEHUE MEAVLMHCKON opraHusaumm u o
COCTOSIHUM 3A0POBbSA TPaXKAaHWHA; a TaKKe NPV Hanuuun nonuc obasaTenbHOro
MEAMNLMHCKOTO CTPaxoBaHNa U cepTudukaT o NpuBUBKaX.

4.6.1. YnpaBrneHuem [AONOSHUTENbHO MOCTaBLUYMKY couunarnbHbIX ycnyr
NPEeLCTaBNAOTCA KOMUN CreaYyIoLWuX JOKYMEHTOB:

a) pelleHNs O MNPU3HaHWU rpaxiaHnHa HYXJalWuUMca B CcoumManbHOM
0BCnyXMBaHUN UMM COINacoBaHHOIO C YnpaBreHnem xofaTtancrea AOMKHOCTHOrO
nuua opraHa Wnu YYpeXxneHUs CUCTEMbl MNPOUNAKTUKN Ge3Haa30pHOCT U
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NpaBoHapyLUEHNA HECOBEPLLEHHONETHUX (NPY HANMYun);

6) nocTaHOBMEHMS nuuUa, NPOU3BOASALLErO AO3HaHWE, crnejoBartens,
MPOKypopa WK CyabW B Cnyyae 3afepXaHusi, apecta Unm OCYXXAEHUS poauTenen
UMW 3aKOHHBIX NPEeACTaBUTENEN HECOBEPLLEHHOMNETHENO (NPU Hannunm);

B) akrta OnepaTuBHOrO JAEXYPHOr0O pPaMoOHHOrO, TrOPOACKOro OTAena
(ynpaBneHns) BHYTPEHHUX Aer, oTaena (ynpaeneHunsa) Apyrux MyHUUMnanbHbIX W
aAMUHUCTPaTUBHO-TEppUTOPMAanbHbIX  obpa3oBaHuMiA, oOTAena  (yrnpasneHus)
BHYTPEHHUX  Jen  Ha  TpaHcrnopTe O  HeobXoguMOCTU  MOMELLEHUS
HEeCOBEPLUEHHOMNETHETO B crneunann3npoBaHHyo opraHusauuio Ans
HECOBEPLUEHHOMNETHMX, HYXAAIOLWMXCA B couuanbHOW peadunutaumm  (npu
Hanuuum).

4.6.2. B OTHOWEHUM JETEN-CUPOT U [eTen, ocTaBumxca 6e3 noneyeHus
poauTenen, nNOCTaBLUMKY COUManbHbIX YCNyr, OCYLUECTBRASKOWEMY (YHKLMM
opraHuMsauun gnsa AEeTen-CUpoT N AeTen, ocTaBmxca 6e3 nonevyeHnsa poauTenen,
YnpaeneHnem TakKe npeaocTaBnsatoTCa KONUM Crefyrowmnx LOKYMEHTOB:

a) pacnopsaganTenbHOro akTa opraHa orneku u noneyntenbcrea ob ycTtponcree
B OpraHu3auun, ykasaHHble B NyHKTe 1.2 rmasbl 1 HACTOALWEro nogpasaena,

6) AOKYMEHTOB, NMOATBEPXKAAOLMX OTCYTCTBUE POAUTENEN (EANHCTBEHHOMO
POAUTENS) NN HEBO3MOXHOCTb BOCMUTAHUS UMW HECOBEPLUEHHONETHUX:

peLUeHNs cyfa o fNINWEHUN poauTeNen pPoaAUTENbCKUX Npas (06 orpaHnYeHum
B POAMTENBCKMX Npasax), NPU3HaHUM poauTeENen HeaeecnoCoBHbIMU (OrpaHNYEHHO
aeecrnocobHbiMK), ©e3BeCTHO OTCYTCTBYOLUMMU WX yMEPLWNMM C OTMETKOW O
BCTYMSIEHWUN B 3aKOHHYIO CUNY;

CBUAETENBLCTBA O CMEPTU poauTenei (EAUHCTBEHHOTO POANTENS);

AOKyMeHTa 00 ofOHapyXeHun HanAeHHOro (noakuHyToro) pebeHka,
Bbl4aHHOrO OpraHoOM BHYTPEHHUX AEN U OPraHOM OMEKW M NOMNEUYNTENbCTBA;

3asBneHua pogutenen (€4UHCTBEHHOrO pPOAUTENSA) O corfacuym  Ha
YCbIHOBNEHNEe (yaouepeHue) pedeHka, oopMITIEHHOrO B YCTAHOBNEHHOM NOPSAAKE;

cnpaBkm 06 OTObIBAHUM POAUTENAMM HaKasaHMS B YUYPEXKLEHUSX,
WUCMONHALWUX HakasaHue B BUAE nuwleHns cBoboabl, NNOGO O HaxOXAEHUN
poauTenen B Mectax CoaepXaHusa nog CTpaxen, nojo3pesaembiX U 0OBUHAEMbIX B
COBEpPLUEHUN NPECTYNNEHUN;

PELLEHNS Ccyja O Has3Ha4YeHUMM pPOAMTENSAM HakasaHWs B BUAE JULLEHUS
cB00OAbl C OTMETKON O BCTYNMEHUN B 3aKOHHYIO CUIY;

B) fgoroBopa 06 OTKPbITUM HA UM HECOBEPLLUEHHOMETHEIO CYETa B KPEAUTHON
opraHusauumn (Npyu Hanu4un).

4.7. Tpn npveme HECOBEPLUEHHOSNETHENO N (MNK) poaunTens (3akOHHOro
npegcrasutensa pebeHka) B 9KCTPEHHOM MNOpsAfKe NOCTaBLYUK coumanbHbIX YCnyr
pyKOBOACTBYETCS HOpMamun depepanbHoro 3akoHa ot 24.06.1999 Ne 120-03 "O6
OCHOBaxX CUCTEMbl npodunakTukn 6e3Haf30pHOCTU U MpaBOHAapPYLLUEHMUN
HECOBEPLUEHHONETHMX" N OCYLLECTBNSAET CNeayowme AenCTBus:

a) Npu Hannuun CBEAEHUN O MECTE XWTeNnbCTBa UNU mecTte npebbiBaHUA
poauTenen (3akoHHbIX npeacTasuTenen pebeHka) B TeyeHne 12 yacoB ¢ MOMEHTA
NOCTYNMEHNA  HECOBEPLUEHHONETHEr0  yBEAOMMSET MX O  HaxoXAeHUn
HEeCOBEpPLLEHHOMNETHErO Y NOCTaBLUMKa coupmarnbHbIX YCIyT;
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6) npu OTCYTCTBUM CBEAEHUI O POAUTENSAX (3AKOHHbIX NPEACTaBUTENAX
pebeHka) YyBEAOMNSET B TEYEHWE CYTOK C MOMEHTa  MOCTynneHus
HECOBEPLUEHHONETHETO OpraH oOnekn U  MNOMeYuTenbcTBa O  HaXOXAEHUW
HEeCOBEPLUEHHONETHEro y NOCTaBLUNKa coUmanbHbIX YCNyr;

B) NpU YCTaHOBMNEHWN poauTenen (3akoHHbIX npeacrasuTenen pebeHka) B
crnyyae BbISIBIEHUS Y HECOBEPLUEHHONETHEro noTpebGHOCTM B couuanbHOM
obcnyxusaHum  cogenctesyer B OPOPMIEHMM  poauTenem  (3aKOHHbIM
npeacrasuTenem) 3asaBneHUs O NPeAoCTaBleHWM  HECOBEPLLEHHOMNETHEMY
counarnbHbIX YCIyr, a Takke OKasblBaeT MOMOLYb B OOPMIEHUN AOKYMEHTOB B
COOTBETCTBUM C HAcCToALMM [opsaaKkom.

) NpU OTCYTCTBMM 3aKIOYEHUS MEAULUMHCKON OpraHusauum o Hanuumm
MEAULMHCKNX MNPOTUBOMOKa3aHUW, B CBSA3W C HanMuMEM KOTOPbIX MOXET ObITb
OTKaszaHoO, B TOM YWNCNE BPEMEHHO, B MNPEAOCTaBNEHUM coumarnbHbIX YCNyr B
cTaunoHapHon dopme, HECOBEPLUEHHONETHUM n (Unn) poauTENb (3aKOHHbIN
npeacrasutenb peGeHka) noMeLwarTCs B MNPUEMHO-KapPaHTUHHOE OTAEneHue
NnocTaBLMKa couuManbHbIX YCRyr ANS OKasaHWs COAEWUCTBUS B AarbHEnLLeEM
NPOXOXAEHUN  MeaMUMHCKMX obcnepoBaHMn WM NonyyvyeHns  Heobxoammoro
MEAMNLIMHCKOrO 3aKNIOYEHNS, a TakKe peLleHMs Bonpoca O NPU3HaHUKU rpaxaaHuHa,
HY>XAalOLNUMCS B CTALMOHApPHOM coumanbHOM O6CnyXMBaHUMN.

Mpn npueme nonyyatens coumanbHbIX YCNYr K NOCTaBLYMKY coumanbHbIX
YCINyr B 3KCTPEHHOM nopsiake 6e3 meanUMHCKOro 3akniovYeHNs, B BbIXOAHbIE N (MN)
npasgHWYHbIE AHW  AOKYMEHTbl (pelueHuMe YnpaeneHus, WHANBUAYyanbHas
nporpamma npeaoCTaBneHns couuanbHbIX YCRyr, AOroBOp O NpPeAoCTaBneHum
coumanbHbIX YCAYT, NPUKa3 0 3a4NCNEHNN K NOCTaBLUMKY) OPOPMASIOTCS B NEPBbIN
pabounin AeHb CNefyoWnn 3a AHEM NpUema nonyJvarens couuanbHblx ycnyr, nnbo
B Cry4yae 3KCTPEHHOro nomeLleHns 6e3 meamumMHCKOro 3aksoueHns ohopmnaroTes
B nepsbid pabounin AeHb NOCNe MNOofyYeHUs COOTBETCTBYIOLUEN0 MELULMHCKOro
3aKMYEHNss, C pacnpocTpaHEeHMEM WX A[EeUCTBUS CO  AHS  dhaKTUYECKoro
nomMeLLeHns nonyyatens coumanbHbIX YChyr.

4.8. lNMocTaBWUK coumnanbHbIX YCNyr B TeYeHWe 3 KaneHaapHbIX gHEN CO AHSA
NOCTYNMEHNA 3asBreHns poauTensa (3akoHHOro npeacrasuTens) O BblIObITUN
HECOBEPLUEHHONETHEro OT MOCTaBLyMKa couuanbHbIX YCryr Hanpaenser B
YnpaeneHve uHGoOpMauuo O BO3MOXHOCTA pPacCMOTPEHUS BOMpoca BblObITUS
HEeCOBEpPLUEHHONETHErO OT NOCTaBLYMKa counanbHbIX YCAyr. YnpasneHne B TeYEHne
1 pabouero gHs CO AHA NOCTYNneHUs nHdopmMauum OT NocTasLyuKa coumanbHbIX
yCrnyr HanpaenseT ee B COOTBETCTBYIOLLYIO TEPPUTOPUASTbHYIO KOMUCCUIO (pabouytro
rpynny, wrab) no Agenam HECOBEPLUEHHOMNETHUX W 3awuTe ux npas Ans
cornacosaHusi Bonpoca B COOTBETCTBUM C rpadpkoM NpoOBEAEHUS 3acefaHun u
(vin) B opraH onekn u nonevyuTenbctea (B 3aBUCUMOCTU OT KU3HEHHbIX
06CTOATENBCTB HECOBEPLLUEHHOMNETHENO):

a) O BO3BpaTe  HEeCOBEpPLUEHHOMNETHEero  poauTensamMm  (3aKOHHbIM
npeacTaBUTENSM);

6) 0 nepefaye B 3aMeLLalOLLYIO CEMbIO;

B) O nepegaye B OpraHusaumm Ans AEeTen-CUPOT, AeTeln, ocTasLumxca 6es
NOMEeYEHNs POoAUTENEN, opraHusauun, NpesocTaBnsawWmMe coumnanbHble YCnyru,
oGpasoBartenbHble, MEAULMHCKAE oOpraHu3aumm nnbo WHble OpraHM3auunu,
NoABEAOMCTBEHHbIE BEAOMCTBaAM CUCTEMbl MNPOUNaKTUKN Oe3Haf30pHOCTU U
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NpaBoHapyLUEHNA HECOBEPLLEHHONETHIX.

4.8.1. CornacosaHue AeNCTBUN, YKa3aHHbIX B NO4NyHKTax "a" - "B" nyHkTa 4.8
HacTosLlen rnasbil, c TeppuTopuanbHoOu KoMuccunen no jenam
HECOBEpPLUEHHONETHUX W 3awuTe WUX npae W (ANWN) OpPraHOM OMEKn MU
noneynTenbCcTBa He TpebyeTcsa B crnyyasx:

a) npebblBaHNA HECOBEPLLEHHOMNETHETO Y NOCTaBLYMKa coLmanbHbIX YCnyr 4o
TPEX CyTOK;

©) HeCoBEPLUEHHONETHNI ABMNSAETCA XUTENEeM apyroro cybbekta POCCUNCKON
depepauymu;

B) nepejayn HEeCOBEPLUEHHONETHEro Mo MEeCTy XWTeNbCTBa poauTenen
(3aKOHHbIX NpeacTasuTenen) 3a npeaensl Poccunckon degepaunn.

4.9. I'No OKOHYaHUK NpebblBaHUA HECOBEPLUEHHONETHErO Ha peabunutauum B
YyCNnoBMAX CTauuoHapa UeHTpaMyu (KOMMMAEKCHbIMM LEHTpamn) couunarnbHOro
oOCNyXMBaHUS HaACENeHuss U opraHaMmyM WM YYpPEXAEHUAMN  CUCTEMbI
npodunakTukn ©Oe3Haf30pPHOCTU U MpaBOHaPYLLUEHUW HECOBEPLUEHHOMETHMUX MO
MECTY XWUTENbCTBA HECOBEPLUEHHONETHErO B MOCTpeabunMtaunoHHbIn nepuos (B
TEYEHNE HE MEHEee Tpex MEeCsLEB) OCYLLECTBNAETCA couUmnarnbHOE COMPOBOXAEHNE
HECOBEPLUEHHOMNETHENO W €ro CemMbuM B COOTBETCTBUM C  AEUCTBYIOLUM
3aKoOHOAAaTENbCTBOM.
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MpunoxeHune
K noapasgeny 4 pasgena 2

CTAHOAPTBI
COUWATBbHbIX YCNYF, NPEAOCTABNAEMbIX B CTAUMOHAPHOU ©®OPME COLNANBHO-PEABUNTUTALUMOHHBLIMU
LLEHTPAMU ONA HECOBEPLUEHHONETHUX, LEHTPAMU COLIMATNBHOW NOMOLLM CEMLE U OETAM U OPYTUMUA
FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALMOHHO-NPABOBON ®OPMbI U (UNK)
MHOMBUAOYAbHBIMUA NPEANPUHUMATENAMWU, OCYLUECTBNAOLWNAMU AEATEJNIBHOCTb, AHANIOMMYHYIO
OEATENBHOCTU YKA3AHHbBIX OPFAHU3ALMA

Ycnosua npepocTaBneHns
coumanbHOW yCryru, B TOM

y Cpoku MoayLieBon MokasaTenu kayectsa u yncne yCnoBusi 4OCTYMNHOCTU
HavmeHoBaHne | OnucaHue coymanbHOM .
Ne g npegocTaBneHuns HOpMaTuB OLleHKa pe3yrLTraToB npeaocTaBneHns coymanbHOm
coumanbHou ycnyru, B TOM Yucre ee b
n/n ) oBLeM coumanbHou hrHaHCUpoBaHNS npegnocTaBneHns ycnyru ans UHBanuioB u
yeny ycnyru coumanbHou ycnyru coumansHoOW ycnyru APYMX N1y C y4ETOM

orpaHuyYeHnn nx
XKN3HEAEATENBHOCTH

MpepocTasneHve coymansHoro obcnyKMBaHus nonyvarensm coumarnbHbIX YCnyr B CTayuoHapHom hopme couuanbHO-peabunutaumMoHHbIMK LeHTpamm
ANS HECOBEPLUEHHOMNETHUX, LLleHTPaMu colmansHON NOMOLUY CEMbE U AETSM U 4 PYTUMU IOPUANHECKUMU NMLIAMM HE3aBUCUMO OT UX OpraHM3aLnoHHO-
npaBoBon hopMbl U (UNKN) MHAUBUAYaTNbHBIMW NpesnpUHUMaTENsSIMU, OCYLLECTBNSIOLLUMU AESTENbHOCTb, aHanorMUHy AeSTenbHOCTM yKasaHHbIX
opraHusauuii BKIOYaeT okasaHue crnegyowmx coumanbHO-6bITOBbIX YCIYr, coymanbHO-MEeANLMHCKMX YCIYT, COLManbHO-NCUXONOrMYeCKMUX YCIyT,
coumanbHo-Neaarorndecknx yCnyr, coumansHO-TPYLOBbIX YCNYT, COLManbHO-NPaBoBbIX YCNyr:

1. CoumanbHo-6bITOBbIE YCNYrK

1.1 |MNpepocTtasne- |llpegocrasneHue KpyrnocytTouyHo B | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - >Kunag nnowagb
HWe nnowaan | NNoLwaamn Xunbix nepvoa ASUCTBUS | YNOMHOMOYEHHbIM | KUnas nnowagb, NPeAOCTaBNAETCA B KOMHATE
XKUIbIX NOME- nomeLleHun B obveme Jorosopa o OpraHom B obopyaoBaHHas MeBEnbIO U | HE MEeHee YeM Ha ABYX
LLIEHUI B COOT- | COrMMacHoO Hopmarueam, NpPeAoCTaBrneHMn | COOTBETCTBUM C WHBEHTapeM, AOMmKHa yenosek. [pn pasmeLyeHnm
BETCTBMM C HOP- | YTBEPXKAEHHbBIM coymanbHbIX YCIyr | METOAMYECKMMN COOTBETCTBOBATb nony4varenemn coymanbHbIX
Matmsamum, HenaptameHTOM, pekoMeHaaumMsaMmM | CaHUTapHO- YCNYr AOMKHbI ObITb YYTEHbI UX
yTBEPXKAEHHbIM | 060pYyAOBaHHbIX Mebenbio no pacuyety 3NMAEMUNONOrNYECKUM dhunsnyeckoe n ncnxmyeckoe
YMONTHOMOYEH- | U MHBEHTAPEM. NOAYLLEBbLIX TpeboBaHMaM, oTBEYaTb COCTOSIHUE, HaKITOHHOCTH,
HbIM OpraHom MNpoeeaeHne ybopkn B HOpMaTtnBoOB TpeboBaHuaAMm ncuxonornyeckas
NMOMELLEHUSX B buHaHcMpoBaHus | 6e30nacHOCTX, B TOM YMChEe | COBMECTUMOCTb.
COOTBETCTBMM C coymanbHbIX YCIyr, | NPOTUBOMNOXapPHOWN, YKunble koMHaTbl 06opyayroTcs
CaHUTapHoO- YTBEPKAEHHbIX obecneunsatb mebenbio B COOTBETCTBUN C
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3NNAEMMNONOrNYECKUMMN MpaBuTENLECTBOM KOM(POPTHOCTb M ya0BCTBO | CaHUTapHO-
TpeboBaHNAMM K Poccunckon NPOXUBaHWSA, AOCTYMHOCTE | 3NNAEMUONOTMYECKUMN
YCT@HOBMEHHbIM depepayun. 4NA NHBanNUAOB. TpeboBaHMAMM U C Y4ETOM
NOCTaBLUNKOM Y6opka gormkHa COCTOSIHUA 34,0POBbA
coymanbHbIX ycnyr NpOV3BOAUTLCA B nony4yarens coymanbHbIX
rpadoukom. COOTBETCTBMM C CAHUTAPHO- | YCyr, a Takxke
Ycnyra BkntoyaeT 3NMAEMMNONOrNYECKUMMN obecneunsarorca
BMaXKHYHO 1 CyxXyto yOOpKy TpebosaHusmun, 6e3 NoCTENbHBIMA
XWMbIX MOMELLEHUI. NPUYNHEHNSA Heyao06CTB NPUHaANEXHOCTAMM,
nony4yarento coumanbeHbIX | NOCTENbHbIM BENbEM U
YCnyr. MonoTeHUamMmn CornacHo
OueHka pesynbraros - HOpMaTtMBaMm, YTBEPXKAEHHbIM
YAOBNETBOPEHHOCTb HenaptameHToMm.
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

1.2 |ObecneveHne |ObecneyeHue B cooteBeTcTBUM C | YCTaHaBnuBaeTcs MNokasaTenu kayecTsa - Ycnyra npefocTaBrnaeTcs B
nMTaHneM B CO- | NOTPEBHOCTM nonyyarensa | CaHUTapHO-3NuAe- | YNONHOMOYEHHbIM | NUTaHWE AOIMKHO ObITb nomeLleHnn, o6opyaoBaHHOM
OTBETCTBUN C coymanbHbIX YCNyr B MMWOSNOTNYECKUMMN | OPraHOM B NPUroTOBNEHO M3 4NA npyema nuwn, B criyyae
HOopMamu, MOMHOLEHHOM 1 TpeboBaHMAMM U | COOTBETCTBUM C 406poKkayeCTBEHHbIX HeoBX0AMMOCTM - B KOMHATE
YyTBEPXKAEHHbI- | cbanaHCcMpoBaHHOM pEXNMOM NnTa- METOANYECKUMM NPOAYKTOB, NMEIOLLMX nony4yarens coymanbHbIX
MW YNOMHOMO- | MUTaHUK, B TOM Yncne HWUS, YCTAHOBNEH- |peKoOMeHAauMaMmn | ceptudukatbl u (Mnu) ycnyr. Monyuarenio
YEHHbIM Opra- | AUETUYECKOM MUTaHUN HbIM MOCTaBLUMKOM | MO pacyeTy nacnopra ka4ecrtsa, coumanbHbIX YCIyr, He
HOM HEeCOBEPLUEHHONETHErO coymanbHbIX YCIyr | NOAYLEBbIX LOIMKHO YAOBNETBOPATL CrnocoBHOMY NpUHUMATL NMULLY

nony4arens coymarnbHbiX | B Nepuoa aAen- HOpMaTtnBoOB noTpebHOCTM nonyyatena | CamOCTOATENbHO,
YCNyr, COrnacHo HopmMaMm, |CTBUS AOroBopa O |(PUMHAHCUPOBaHNA | CoLManbHbIX YCNyr no COTPYAHWKOM NOCTaBLUMKa
YyTBEPXAEHHbIM NPEeAOCTaBMNEHMN | couunanbHbIX YCNYT, | KANOPUNHOCTMW, coumanbHbIX ycnyr nnbo
HenaptameHToM coymanbHbIX YTBEPKAEHHbIX COOTBETCTBOBATb NPUBNEYEHHLIM BONOHTEPOM
yCnyr. MpaBnTENLCTBOM YCTaHOBIMEHHbIM HOpPMaMm (aoBbpoBonbLEM) OKa3bIBaETCS
Poccunckon NUTaHNA, CAHUTAPHO- NOMOLLb.
degepayunu rMMrMeHnYeCKNM MpurotoBneHune 1 nogada

TpeboBaHusiMm 1 ObITb
npeaoCTaBrneHo B
COOTBETCTBMM C
YCT@HOBMNEHHbIM PEXUMOM.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb

MWLM OCYLLECTBNSIETCA
COTPYZAHMKOM NocTaBLMKa
coumanbHbIX yCnyr,

npoLuea LM
npenBapuTenbHble 1
nepuogunyeckne MeguLnHcKmne
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Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

OCMOTPbI U UMMYHU3aLWIO,
nmnbo cneunanmnsnpoBaHHON
opraHusauven. lNepcoHan
nocTaBLyMKka counanbHbIX
ycnyr obecnevmsaetcs
KOMMMEKTaMM CaHUTaPHON

OfEXIbI.

1.3

ObecneyeHune
MArKMM UHBEH-
Tapem B COOT-
BETCTBMM C HOp-
MaTmBamu,
YTBEPXKAEHHbI-
MW YNONMHOMO-
YeHHbIM opra-
HOM

Obecneyenne
HEeCOBEPLUEHHONETHErO
nonyyarens coyuarnbHbIX
yCnyr ogexaon, obysblo,
rornoBHbLIM yOOpOMm,
HaTenbHbIM 6enbem (Npu
Hanuuuu y nony4arens
coymanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHoCTN), CornacHo
Hopmarusam,
YyTBEPXAEHHbIM
JenapTameHTOM.
Obecneyenne
HEeCOBEPLUEHHONETHErO
nonyyarens coyuarnbHbIX
YCNyr Npw BbINUCKE U3
opraHusayum
coymanbHoro
obcnyKnBaHns o4exaon un
0ByBbIO NO CE30HY (Npn
OTCYTCTBMU NINYHOMN
opexabl n obyBn)
COrnacHoO Hopmarmeam,
YyTBEPXAEHHbIM
JenapTameHTOM.
Obecneyenne
COXPaHHOCTU NMUYHbIX
BELLUEWN, CAAHHbIX Ha
XpaHeHue NoCTaBLUMKY
coymanbHbIX ycnyr

B nepunog
JENCTBUSA
Jorosopa o
npeaocTaBneHnm
coumanbHbIX ycnyr
€ANHOBPEMEHHO
Mpw BbINUCKE
nony4arens
coumanbHbIX ycnyr
N3 opraHusayum
coumnarnsHoro
obcnynsaHus

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
LOIMKHO COOTBETCTBOBATb
YCTaHOBMEHHbIM
HOpMAaTuBaM, MSrkUN
WHBEHTapb AOMKEH
COOTBETCTBOBATb
caHuTapHo-
3NMAEMUNONOrNYECKUM
TpebosaHmam. Opexaa,
00yBb, ronosHLIe y6opbl,
HaTenbHoe 6enbe AOMKHbI
ObITb N0L06paHbI MO
CE30HY, COOTBETCTBOBATb
pOCTY U pasmepy
nony4yarens coymanbHbIX
YCnyr.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

B cny4ae HeobxoanmocTu
OCYLLECTBNAETCA PEMOHT U
NoAroHKa BblgaHHOW
NOCTaBLYMKOM CoLmanbHbIX
YCNyr oaexabl No pasmepy
nony4yarensi coymanbHbIX
YCNyT.
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cornacHo
YCTaHOBINEHHOMY UM
NOPSIAKY.

1.4

OxkasaHune ycnyr
WHAMBULYanbHO
obecnyxunsato-
LLEro 1 rmrmeHu-
YECKOTrO Xapak-
Tepa

Yenyrn nHamengyarnbHo-
obcnyknBaroLLero
xapakTtepa
npeaycmarpvBatoT:

- ycnyru 6aHu (BaHHbI,
AyLia), ycnyru npave4yHon
(ctnpka 6enbs B MaLUnHe,
rnaxkeHbe 6enbs no
HeobXxoaMMOCTK, HO He
pexe 1 pasa B Hegerno;

- PEMOHT oaexabl (npu
HanuuMn NOTPeBGHOCTN)

- ansa
HeCOBEPLUEHHONETHUX
nony4arenen coymarnbHbIX
yCnyr NpeaoCTaBnaoTCA
YCNyru no CTpwKKe BONOC,
CTPWKKE HOIrTen (npu
HanuuMn noTpebHoCTN).

B cooTtBeTCTBUMM C
YCTaHOBMEHHbIM
PEXUMOM B
nepuog 4encTeus
Jorosopa o
npegocTaBneHnn
coymnarnbHbIX yenyr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
MONHOE U CBOEBPEMEHHOE
YAOBNETBOPEHME
notpebHocTEN
WHAWBMAYaNbHO
obcnyxmneatoLlero
xapakTtepa un caHuTapHo-
TUMrMEHNYECKMNX
notpebHoCTen nony4varens
coymanbHbIX yCryr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Ycnyrm npeaocTaBnsoTca B
crneyuanbHo
npeaHasHa4YeHHbIX 4S9 3TOro
nomeLLeHnax nmMbo B XUnbIX
NMOMELLIEHUAX C YYETOM
COCTOSIHUA 34,0POBbA
nony4yarens coymanbHbIX
YCnyr.

Mpwn okasaHum ycnyr
YyUYMTbIBAIOTCA BO3pPAcCT,
hbunsnyeckoe n ncuxmyeckoe
COCTOSIHUE, NHAMBUAYanNbHbIE
0COBEHHOCTU nony4arens
coumanbHbIX yCrnyr. Yenyru
LOMKHbI NPEAOCTaBNATLCA
nony4arento coymanbHbIX
ycnyr 6e3 NpuYMHEHUS Kakoro-
nnbo Bpeaa ero 3q0pOoBbIO,
PU3NYECKNX U MopanbHbIX
cTpagaHun unu HeyaobCTs,
COTPYAHUK NOoCTaBLUuKa
coumanbHbIX YCIyr JOMmMKeH
nposiBNATb HEOOXoAUMYHO
AEenNKaTHOCTb U KOPPEKTHOCTb
MO OTHOLLIEHUIO K MOny4arento
coumanbHbIX YCryr.

OkasaHune ycnyru
OCYLLIECTBNAETCSA COTPYAHUKOM
nocrasLymka couymanbHbIX
YCNyr, NpoLuesLwmm
npeasapuTenbHble K
nepuoanyeckme MeauLuHCKmne
OCMOTPbI 1 UMMYHU3aLMIO.
[MepcoHan nocrasLyuka
coumanbHbIX ycrnyr
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obecnevnBaeTca KOMMMNeKTamm
CaHNTapPHON O4EXabl
cpeacTBaMu UHAMBUAYaNbHOM
3aWmTbI.

lpaxkgaHam, camoCTOATENbHO
BbIMOMHSIOLMM CaHUTaPHO-
rMMrMeHn4YecKne NpoLeaypsbl,
npu HeoBXxoaANMOCTHN
OKa3bIBaeTCA NOMOLLb, a TaKXKe
OCYLLUECTBNAETCHA KOHTPOIb 3a
pesynsratom
CaMOCTOATENbHOIO
OCYLLECTBMNEHNS YKa3aHHbIX

npoLeayp.

1.5

Mpeaocrtasne-
HWe TpaHcnopTa
npu Heobxoau-
MOCTM AOCTaBKU
nony4arenemn
coymanbHbIX
ycnyr kK o6bek-
Tam coymanb-
HOW UH(pa-
CTPYKTYpbI

MpepocrasneHne
TpaHcnopTa ANs A4OCTaBku
nonyyarens coyuarnbHbIX
ycnyr kK obbektam
coymnanbHom
WMHPaCTPYKTYPbI U
obpaTHo ¢
COMpPOBOXAEHUEM
COTPYAHMKOM MocTasLyMKa
coymanbHbIX YCNYT,
JOCTaBKa nonyvarenen
coymanbHbIX YCNyr B
yUYpeXaeHNs MenKo-
coumnanbHON 3KCNepTusbl,
MeANLMNHCKME
opraHusaugum npu
rocnvTanusagum, ans
NPOXOXAEHUA
ancnaHcepusayum,
nony4YeHuns
CTOMaTOnormM4ecKkom
MOMOLLM OCYLLIECTBNAETCA
Nno MEeANLMHCKUM
noKasaHusM.

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
nony4arento 4OCTYNHOCTb
00beKTOB colmnanbHOM
WMHPPacCTpyKTypbl C y4ETOM
COCTOSIHUSA 34,0POBbS.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Ycnyra npegoctaBnaeTcd B
npegenax TioMeHckon obnactum
(3a UcknNIoYeHNnemM XaHTbl-
MaHCUNCKOro aBTOHOMHOIO
okpyra - lOrpbl, Amano-
HeHeukoro aBTOHOMHOrO
okpyra). TpaHCnopT A0MKeH
COOTBETCTBOBATbL HOPMaMm
6e30nacHOCTU, YTBEPXKAEHHbIM
COOTBETCTBYOLLUM OPraHom B
chepe BesonacHocTH
ABWXKEHUA 1 TpaHcnopTa.
BoauTtenb 4omKeH NponTi
npeapencoBbin MEAULMHCKAIN
OCMOTP U BbITb AONYLLEH K
ynpasBneHnto TPaHCNOPTHbIM
CPEACTBOM, AOMKEH
cobniogartb npasuna
LOPOXKHOIO ABMXEHUA N
NnepeBO3KN NACCaKUPOB.
Monyvarenio coymarnbHbIX
YCNyr oKasblBAETCSA NMOMOLLb
npw nocagke B TPaHCNOpTHOE
CPEACTBO U BbICaAKe U3 HEro.
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[ocTtaeka nonyvarenemn
coumanbHbIX ycrnyr
OCyLLeCTBNAETCA K
cnegyrowmm obvekTam
coumanbHOW NHAPPaCTPYKTYPBbI:
MEAULUNHCKNE OpraHmnsayumu,;
YUPEKAEHUS MEANKO-
coumnanbHOW SKCNePTU3bI;
opraHu3ayumn coynanbHoro
obcnyxuBaHus; ynpasneHns
[MeHCcnoHHOro hoHaa;
NpOTE3HO-OpPTONEeANYECKME
NPeAnPUATMSA U
peabnnnTaymMoHHbIE LEHTPbI,
opraHu3ayumn no cnopTy u
MONOAEXHOW NONMUTUKE,
KynbeTypbl, 06pasoBaHus,
3aHATOCTW,
NpaBoOOXPaHNTENBbHbIE OpraHbl,
HOTapuarnbHble KOHTOPbI, CYAbl;
asponopThl,
XKENe3HO40POXHbIE BOK3arbl,
aBTOBOK3asbl; KPEAUTHbIE
opraHu3ayuu; otTaeneHus
Oryn "Mouta Poccun.

1.6

OkasaHune
NMOMOLL B
HanncaHum un
MPOYTEHUN
nmcem,
oTnpaska 3a
CYeT CpeacTs
nony4arens
coumanbHbIX
yCrnyr NO4YTOBOM
KOpPPECMNOHAEH-
Lun

Hanuncanne nucem nog
OVKTOBKY;

NpoYTEHUE NUCEM N
Tenerpamm BCNyx;
oThnpaBKka NoYTOBOW
KOppecnoHngeHUnn nytem
NX AOCTaBKW Ha MOYTY Unn
B MOMTOBLIN ALMWK;

Habop TekcTa
3NEKTPOHHOrO NMCbMa Nog,
AVKTOBKY, MPOYTEHNE U
OTNpaBKa 3MNEKTPOHHbIX
nmcem.

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
YAOBNETBOPEHME
KOMMYHMWKaTUBHbIX
notpebHoCTen nony4varens
coymanbHbIX yCryr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Mnucema nuwyTea
pa3bopyMBbIM NOYEPKOM HA
pycckom a3blke. Mpu
NPOYTEHUUN NMNCEM Y
Tenerpamm BCyx nony4arento
03BYYMBAETCH BCA U3NOXEHHAA
B HUX MHhopMaLms.
Monyuarento rapaHTupyercs
KOHOUAEHUMAaNbLHOCTb
WHpopMaLmm, NONy4YeHHON B
X04e nNpeaoCTaBreHns ycnyru.
MprnobpeteHne KkoHBEPTA U
Mapok, oTrnpaska
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Ycnyra npegoctaBnaeTca Poccuiickon OCYLLUECTBNAETCA 3a CHET
HeCOBEPLUEHHONETHUM depepayun CpeAcCTB nonyvarens
nonydyarensam coumanbHbIX YCryr.
coymanbHbIX YCnyr npu

Hanuuuu

COOTBETCTBYIOLLEN

notpebHocTn.

1.7 | CoBmecTHOE OxkasaHune ycnyr Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra npegoctaBnaeTcd B
HaxoXxgeHve ¢ |MHAMBUAYanNbHO- NPeAOoCTaBMNeHns | yNONHOMOYEHHbIM | NPEAOCTaBMNEHNE yCnyru nomeLLeHnax MEANLNHCKMNX
pebeHkoMm- obcnyknBaroLLero ycnyrm OpraHom B AOImKHO obecneunTb opraHmsauyum npu OkKasaHuu
CUPOTON Unun xapaktepa (yMblBaHue, yCTaHaBNMBaETCH | COOTBETCTBUM C NPUCMOTP 1 YXO4 3a AeTAM-cMpoTaMm U AeTam,
pebeHkom, rMrmeHa nonocTu pra WHANBUAYANbHO B | METOANYECKMMM nonydarenem coumanbHbIX |ocTtaBwmmca 6e3  noneveHus
OCTaBLUMNMCS (umnctka 3y60s, nepuog AENCTBUA | PEKOMEHAAUMAMA | YCRyr B NEpUoL poautenen, MEAUNLMHCKON
6e3 noneyeHns | NonockaHue), ywen, mas |gorosopa o no pacuyety HaxoX4eHns B nOMOWM B  CTaUMOHapPHbIX
poauTenen, B N Apyrnx yacren tena, NpPeAoCTaBneHnn | NMOAYLLEBbLIX MEAULNHCKOWN OpraHm3auymu. | yCnoBuax B Te4YeHue BCero
MEAULMHCKON | YXOA 3a HOrTamMM, coymanbHbIX YCryr | HOpMatueoB OueHka pesynbraros - nepuoaa oKasaHus
opraHusayum BOriocamu, Ay, 3ameHa huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb MEANLNHCKOWN MOMOLLN.
npv OKasaHuM | NOCTENMbHOIM U coymanbHbIX YCryr, | Ka4eCTBOM OkasaHune ycnyru
emy HaTenbHoro 6enbs), YTBEPKAEHHbIX NPeAOCTaBNAEMOn YCNyry, |OCYLLECTBISAETCHA COTPYAHUKOM
MEANLMHCKOW | KOHTPOIb 338 BPEMEHEM MpaBuTENLECTBOM oTCcyTCTBME OOOCHOBAHHbLIX |MOCTaBLUMKa coumanbHbIX
NOMOLLM B npuema nuwiw, Poccunckon »anob. yCnyr, NpoLeaLwmnm
CTaUUOHApPHbIX | KOPMIIEHME, depepayun npeasapuTenbHble K
YCNOBUSIX B COMpPOBOXAEHUE Ha nepuoanyeckme MeauLuHCKmne
TEYEHWe BCEero | MeguLUMHCKME NpoUeaypbl, OCMOTPbI 1 UMMYHU3aLMIO.
nepuoaa opraHu3sauymns nNporynkm MNepcoHan nocrasLymka
oKkasaHus (no cornacosaHuio € coumanbHbIX ycrnyr
MEANLUMHCKOW | MeanepcoHarnom). obecneunBaeTca KOMNnIeKTamm
MOMOLLM. Ycnyra npegocrasnsaercs CaHUTapHOMN oaexabl.

npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.
2. CoymanbHO-MeanLMHCKUE ycnyrm

2.1 |MpoBeaeHue lMposeaeHue Mpu nocTtynneHun | YcraHaeBnmBaeTca lMokasaTenu kayecTsa - MpepocTaBneHne ycnyru
NnepBUYHOTO MEepPONpUATUA NO nonyvarens YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru HanpaBneHo Ha onpeaeneHne
MEAULMHCKOrO | NEPBUYHOMY coymanbHbIX YCryr | OpraHom B LOIMKHO COOTBETCTBOBATb | OOBEKTUBHOIMO COCTOSAHMUS
ocMmoTpa n MEANLMHCKOMY OCMOTPY B | K MOCTaBLUUKY COOTBETCTBMM C YTBEPKAEHHbIM nony4yarens coymanbHbIX
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nepBUYHON TOM YUCIie OCMOTP Ha coymanbHbIX METOANYECKUMM CcTaHgapTam OKasaHus YCNyr, ero un3nyecKoro u
CaHUTapHOW NneauKynes n 4ecoTky C YCNyr, a Takke pekoMeHaaumaMm | MEAMLMHCKOW MOMOLLM. NMCUXONOTMYECKOro COCTOAHMSA,
obpaboTkun dumkcaumen pesynsratos | nocne no pacuyeTy OueHka pesynbraros - a TaKke Ha npeJoTBpaLleHue
ocMmoTpa B BPEMEHHOTO NOAYLLEBbLIX YAOBNETBOPEHHOCTb 3aHoca UHdekuun B
COOTBETCTBYHOLMNX OTCYTCTBMS HOpMaTtnBoOB KayecTBOM opraHusauyuto. Ycnyra
XypHanax spaqom hnHaHCMpoBaHMS NpPeAoCTaBNseMon ycnyri, |NpeaocTaBrseTcs B
(BeXypHON MeacecTpon) u coymanbHbIX yCryr, | oTcyTcTBuE OBOCHOBAHHbIX | OTAEMBbHOM NPUEMHOM
NEPBUHHON CaHUTapPHOW YTBEPKIEHHbIX »anob. NOMELLEHNN NOCTaBLUMKA
obpaboTke nonyyarens MpaBuTENLECTBOM coumanbHbIX ycrnyr
coymanbHbIX ycnyr Poccuiickon COTPYAHNKOM, MMEOLLMMMU
(kynaHue, cMmeHa degepayunu MeAUUNHCKOe obpasoBaHme n
HaTenbHoro 6enbs, Brnajewmnm
BblAava ogexabl Ans COOTBETCTBYOLMMMU
HEeCOBEPLUEHHONETHErO 3HaHnaMW. Ycnyra
nonyyarens coyuarnbHbIX NpeaoCTaBNAETCA Nony4yarento
YCRnyr nNpu OTCYTCTBUN coumanbHbIx ycnyr 6e3
oaexzabl). NPUYUHEHMS Kakoro-nnbo
BpeAa ero 340poBbto,
PU3NYECKNX U MopanbHbIX
cTpagaHun unu HeyaoObCTB.
CoTpyaHuk,
NPeAoCTaBNALWUNA YCryry,
LOIMKEH NPOSABNATb
HeobX0AMMYIO AEMNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.

2.2 | NposeaeHune OcmoTp 1 B cooteBeTcTBUM C | YCTaHaBnuBaeTcs MNokasaTenu kayecTsa - Ycnyra npegocrasnsaeTcs
034,0pPOBUTENb- | KOHCYNBTUPOBAHWE MEANLMNHCKUM YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru MEAULNHCKMM NepCOoHanom
HbIX Bpavamu-crieyuanucramu, HasHadeHuem, OopraHom B LOMKHO cnocobcTBoBaThb nocrasLymka couymanbHbIX
MEpPONPUATUA | NieYyeHne Hambonee WHANBUAYaANbHOW |COOTBETCTBUM C BblSABMNEHWIO 3aboneBaHnin | ycriyr B COOTBETCTBUM C

pacnpoCTpaHeHHbIX nporpaMmmon METOANYECKUMM Ha paHHUX CTaagmnsax, ux npodunem sabonesaHus,
BonesHen, a Takke TpasM, | peabunurayum pekoMeHaaumsamMm | BbICTPOMY FEYEHMIO U O0COBEHHOCTAMN TeYEeHNA
OoTpaBneHn 1 Apyrux unun abvnutaymm | No pacyeTy COXPaHEHWIO 340POBbS 3abonesaHua 1 cTaHaapTamm
HEOTNOXHbIX COCTOAHUW, | MHBanuaa B NOAYLLEBbLIX nonydyarens coymanbHbiX | MEAULMHCKOW NOMOLLW C
nposegeHne nepvoa AEUCTBUSA | HOPMATUBOB YCNyr, a Takxe NCNonb30BaHUEM
MEPONPUATUN, Jorosopa o huHaHcMpoBaHus | obecneunsBaTb NONyyYeHNe | BO3MOXHOCTU nevyebHo-
HanpaeBneHHbIX Ha NPEeAOCTaBMNEHMM | CouMnanbHbIX YCNYT, | CaHUTAPHO-TUTMEHNYECKUX | AuarHoctmyeckon 6asbl
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MEANLMHCKYIO coymanbHbIX YCIyr | yTBEPXKAEHHbIX HaBbIKOB. nocrasLymka couymanbHbIX
npounNakTnky [MpaBUTENLCTBOM OueHka pesynbraros - ycnyr. MNonyyarenio
BaKHEWLLIMX Poccunckon YA,0BMNETBOPEHHOCTD coumanbHbIX YCNyr fatwTcs
3abonesaHun. depepayun Ka4yeCcTBOM HeobXxoaAUMbIE PEKOMEHZ AL
MNposeaeHune NpPeAoCTaBNseMon yCnyry, |No nevyeHunio. Yenyrm no
hmsmnoTepaneBTUHECKNX oTCyTCTBME OOOCHOBaAHHbLIX | MPOBELEHMIO
npoueayp, 3aHATUn »anob. hursMoTepaneBTUIECKNX
neyebHOn h3KyNsTYPOn npoueayp, 3aHaTum ne4ebHomn
OCYLLIECTBNSETCA Npu hU3KynETYpOn
Hanuuuu y nony4arens NpeaoCTaBnNAlTCS
coymanbHbIX ycnyr NOCTaBLUMKOM CoLmanbHbIX
COMarn4eckoro YyCnyr npyv Hanuunm
3abonesaHus B COOTBETCTBYIOLLEN NULIEH3NN.
COOTBETCTBMM C Mpun nevyeHuun nonyyarens
MEANLMNHCKUM coumanbHbIX YCryr Be4eTCS
HasHa4YeHneMm. Heobxoammas MeauuuHckas
AokymeHTayms. lNposoauTcs
paboTa no OUeHKe ka4yecTsa,
060CHOBAHHOCTU U
3ahhekTMBHOCTM NeYebHo-
ANArHOCTUYECKMX
MEPONPUSTUIA, B TOM YUCHE
HasHa4YeHUsA NeKapCTBEHHbIX
npenaparos.
Yecnyra npegoctaBnaeTca
nony4arento coymanbHbIX
ycnyr 6e3 npuuMHeHus speaa
€ro 34,0p0BbH0, MN3NHECKNX
UNn MopanbHbIX CTpagaHun
unun Heypo6cte. COTPYAHUK,
NPeAoCTaBNALWUNA YCryry,
LOIMKEH NPOSABNATb
HeobX0AMMYIO AEMNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.
2.3 | BbinonHeHwe OpraHusauus npyema ExxegHeBHO nnbo | YcTaHaenueaeTcs lMokasaTenu kayecTsa - Yecnyra npegoctaBnaeTca

npoLieayp,

NeKkapCTBEHHbIX CPEACTB

B COOTBETCTBUM C

YNONHOMO4Y€HHbIM

npegnocTaBreHne ycnyru

nepcoHanom nocrasLyMKa
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CBSI3aHHbIX C
opraHusaymen
yxoaa,
HabntoaeHneM
3a COCTOSIHNEM
30pOBbS
nony4arenemn
coumanbHbIX
ycnyr

Mo HasHa4YeHuIo Bpaya, B
TOM YUCIE KOHTPOMb 3a
cobnogeHnem
npeanncaHnmn Bpadya,
CBSA3@HHbIX CO BPEMEHEM
npuema, 4actoTom
npuema, cnocobom
nprvema n CpoKom
rOAHOCTU NeKapcTB.;
nposegeHne
MEANLMHCKMNX
MaHUNynsyui no
HasHa4YeHuto Bpaya,;
oKasaHue NomoLym B
nonb3oBaHnM1 Npudopamm
MEANLMHCKOro
HasHa4YeHus;
cucrtemaTuyeckoe
HabntogeHve 3a
nonydyarenem
coymanbHbIX YCNyr nyTem
N3MepeHusa Temneparypsbl
Tena, aptTepunaneHoro
LaBneHns; BbISIBNEHWS U
oTCNeXnBaHns
N3MEHEHUIN COCTOAHNS
nonyyarens coyuarnbHbIX
YCNyr no ero BHELUHEMY
BMAY N CAMOYyBCTBUIO;
OBBbACHEHNE Nony4YaTento
coymanbHbIX ycnyr
pesynsTaTtoB U3MEPEHUIA U
CMMMTOMOB,
yKasblBaroLmX Ha
BO3MOXHblE 3aboneBaHus.
Ycnyra npegoctaBnaeTca
exeaHeBHO nNnbo no
MEANLMNHCKUM

MEANLMHCKMM
Ha3Ha4YeHnem B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

JOMKHO cnocobcTBOBaTbL
COXPaHEHUIO 340POBbS
nmnbo ynyudLeHnIo
COCTOSIHUS! 340POBbS
nony4arens coymarnbHbIX
yCnyr.

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

coumanbHbIX ycrnyr
nocrasLymka couymanbHbIX
yCnyr B COOTBETCTBUN C
HasHavyeHuem Bpava.

Yecnyra npegoctaBnaeTca
nony4arento coymanbHbIX
ycnyr 6e3 npuuMHeHus speaa
€ro 34,0p0BbH0, MN3NHECKNX
UNn MopanbHbIX CTpagaHun
unun Heypo6cte. COTPYAHUK,
NPeAoCTaBNALWUNA YCryry,
LOIMKEH NPOSABNATb
HeobX0AMMYIO AEMNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.
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noKasaHunAM.

24.

OpraHusauyusa
nony4eHus
MEANLMHCKON
MOMOLLN

3anucb Ha npuem K Bpauy,
B TOM 4ucne ans
npoBeaeHNs
MEANLMHCKMNX
obcneaoBaHUN, BbI3OB
CKOPOW MELULNHCKON
NOMOLLM, COLENCTBUNE B
nnaHoBoOwW
rocnutanusagum, coop
HeobxoaUMbIX
LOKYMEHTOB B pamKkax
nony4YeHnsa MeanLMHCKON
nomoLy B o6veme
6a3oBoKn NporpaMmmebl
obs3arenbHOro
MEANLMHCKOro
CTpaxoBaHua rpaxgaH
Poccunckon degepayun,
LenesbIX NporpamMmm u
TeppUTOpManbHbIX
nporpamm 06s3aTensHoro
MEANLMHCKOro
CTpaxoBaHus B
MEANLMHCKMNX
opraHusaymsax;
ocyLecTBrneHme
MEPONPUSTUN NO
O0hOPMITEHUIO U Bblaaue
HanpasneHus B
MEANLMHCKYIO
opraHusaymio,
OKasblBaOLLYHO
cneynanusnpoBaHHyo
MEANLMHCKYIO MOMOLLb;
cbop n nepegava B
MEANLMHCKYIO
opraHusayuto

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTbL
COXPaHEHWIO 340POBbS
nmnbo ynyudLeHnIo
COCTOSIHUA 34,0POBbA
nony4yarens coymanbHbIX
YCnyr.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Ycnyra npegocTaenseTcs npu
BO3HWKHOBEHMWM Yy nony4arens
coumanbHbIX ycnyr npobnem,
CBSA3aHHbIX CO 340POBLEM, UMK
Heobx0AMMOCTM NPOBEAEHNS
AOMNONMHUTENbHbBIX
MeaUUNHCKNX obcnegoBaHni.
Ycnyra okasblBaeTcs
MEAULNHCKMM pabOoTHUKOM
nocrasLymka couymanbHbIX
YCNyr C NpuBne4YeHmem
COTPYAHNKOB MEAULNHCKNX
opraHusayumn.

MpoBeaeHne MeponpuUsTUN
OCYLLIECTBIHAETCA C Y4ETOM
COCTOSIHUA 34,0POBbA
nony4yarens coymanbHbIX
YCnyr.
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LOKYMEHTOB,
HeobxoaUMbIX AN
npoBeaeHNs
ancnaHcepusayum,
opraHu3ayns BbINONHEHUS
peKkoMeHaaumMn Bpaden no
uroram
AncnaHcepusayuu;
nposegeHne
MEPONPUSTUNA,
HanpaeBneHHbIX Ha
dopmupoBaHme
340p0BOro obpasa KU3HN.

2.5 | OkasaHwue OxkaszaHne nomoLu B Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - JlekapcTBeHHbIE Npenaparb!
nomoLym B npnobpeTeHumn nnm NPeAOoCTaBneHns | yNorHOMOYEHHbIM | NpuobpeTaembie 4NA MegnLNHCKOro
obecneyeHumn npuobpereHue ansa ycnyru OopraHom B nekapcTBEHHbIE Npenaparbl | NPUMEHEHNS B COOTBETCTBUN C
MO 3aKMIOYEHUIO | NOMyYaTens coymanbHbIX |YCTAHaBNMBAETCHA | COOTBETCTBUM C 4NA MegnLNHCKOro HasHayeHuem Bpava
Bpaden yCnyr Heo6xoANMbIX WHANBUAYANbHO B | METOANYECKMMM NPUMEHEHUA ~ (dbenbaluepa) u MeauLUUHCKNE
NEeKapCTBEHHbIM | NIEKAPCTBEHHbIX nepvoa ASUCTBUS | PEKOMEHAALUMAMN | MEAULNHCKNE U3AENnNs nsgenusa npnobperaroTca B
W npenaparamMmu |npenaparos Ans Jorosopa o no pacuyety LOMKHbI COOTBETCTBOBATbL | anTeYHbIX OpraHnsaymsax 3a
ans MEANLMHCKOro NpPeAoCTaBneHnn | NMOAYLLEBbLIX CpoKam rogHocCTL. CYET CPeACTB nony4arens
MEANLMHCKOrO | NPUMEHEHUA 1 (Unn) coymanbHbIX YCryr | HOpMatueoB OueHka pesynbraros - coumanbHbIx ycnyr nnbo no
NMPUMEHEHUA N | MEAULNHCKNX N3AENUNA. huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb peuenTtam Bpaden becnnaTHo.
MEeAUUMHCKMMN | YCriyra npeaocTaBnaeTca coymanbHbIX YCryr, | Ka4eCTBOM
n3genuamu Nno MEeANLMHCKUM YTBEPKAEHHbIX NpeaoCTaBNseMon yenyru,

noKasaHusM. MpaBuTENLECTBOM oTcyTcTBME 0OOCHOBAHHbIX
Poccuiickon xanob.
degepayunu

2.6 |OkasaHwne OpraHusauus Cpok YcTaHasnvBaeTca MNokasaTenu kayecTsa - Ycnyra npegocTasnseTcs npu
nomoLym B obcnepgosaHua NPeAOoCTaBMNeHns | yNONHOMOYEHHbIM | NPEAOCTaBMNEHNE yCnyru Hanuuuu y nony4varens
HanpasneHuu nony4arens coymarnbHbIX | yCnyru OopraHom B LOMKHO obecneuntb coumanbHbIX YCNyr HapyLUeHus
Ha MeaunKo- ycnyr spadamu- yCTaHaBNMBaETCH | COOTBETCTBUM C BO3MOXHOCTb MPOXOXAEHUS | 340POBbS CO CTONKMM
coymanbHyro cneynanucramu; WHANBUAYANbHO B | METOANYECKMMM MEAUNKO-CcoLmanbHON paccTPONCTBOM (OYHKLUNA
3KCNepTmn3y c6op AOKYMEHTOB, nepvoa ASUCTBUS | PEKOMEHAALMAMM | IKCNEPTU3bl B LiENAX opraHuama, o6yCrnoBrneHHOro

HeobxoaAUMbIX ANS Jorosopa o no pacuyety yCTaHOBMEHMWS rpynnbl 3abonesaHuaMN,
opopmMmneHus NpPeAoCTaBneHnn | NMOAYLLEBbLIX WHBanNuAHoOCTK, pas3paboTkM | NOCNeACTBUAMMW TPaBM Uin
HanpaBneHnsa Ha MeAMKO- | coumarnbHbIX YCRyr | HOPMaTUBOB WHAWBMAYaNbHON Aedekramu, Npu3HakoB
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coymanbHyo 3KCnepTuay; hnHaHCMpoBaHMS nporpammel peabunuraymm | orpaHuyeHns
cbop u npeacrasneHve B coymanbHbIX yCrnyr, | unu abunurayum XKN3HEAEATENbHOCTY,
6topo Mefuko- YTBEPKAEHHbIX WHBanuaa, a Takxke NoATBEPXKAEHHbIX
coymanbHOW 3KCNepTU3bl MpaBuTENLECTBOM BHECEHME B HEE MEAULUNHCKMMWN SOKYMEHTaMMU.
JOKYMEHTOB, Poccunckon AOMOMHEHUA UNu MocTaBLUMK coumnanbHbIX yCryr
HeobxoaAUMbIX ANS depepayun N3MEHEHWN. OTCNEXUBAET CPOKU
NpoBeAEHNS MEAUKO- OueHka pesynbraros - ouepenHoro
coymanbHOW 3KCNepTU3bl; YAOBNETBOPEHHOCTb OCBUAETENLCTBOBAHMS
npurnaweHme 3KCnepTos KayecTBOM nony4varenemn coymanbHbIX
B OpraHmsayuio NpPeAOoCTaBNaEMOoNn yCnyry, |ycnyr, ABASiOLMXCS
coymanbHoro oTCcyTCTBME OOOCHOBAHHbIX |MHBanuaamu, a Takxke
obecnyxmnsaHus (Npu »anob. BbISIBNSIET Nonyvareneu,
HeobxoAUMOCTH); HY>KAaoLWUXCA B NEPBUYHOM
nony4yeHne LOKYMEHTOB, OCBUAETENLCTBOBAHUM.
MOArOTOBMNEHHbIX BIOPO Meguko-coyunansHas
MeAWNKO-coLmanbHOn 3KCnepTn3a NPoBOAUTCA B
3KCNEepTU3bI; opraHu3ayumn coynanbHoro
O3HaKoMreHne obcnyxuBaHus, ecnm
nonyyarens coyuarnbHbIX nony4arenb coynarnbHbIX
yCnyr nog, pocnuck ¢ YCNYr HE MOXET ABUTLCA B
AOKYMEHTaMM, O1OpoO MeanKO-coLmansHON
NOAroTOBNEHHbIMU 61OpO 3KCMEePTU3bl MO COCTOSHUIO
MeAWNKO-coLmanbHOn 3poposbs. [pu nposegeHnn
3KCnepTm3bl, U nepegaya MEAUNKO-CcoLmanbHON
nx nonydarento 3KCMNEPTU3bl HENOCPEACTBEHHO
coymanbHbIX YCNYT. B OpraHmsaumm coymanbHoro
Ycnyra npegocrasnsaercs obcny>xnMBaHUA aKcnepTbl
Nno MEeANLMHCKUM obecneunsarorca
noKasaHusM. nomeLleHnem n pabounmu
MecTamm Ans ocMoTpa.
2.7 |KoHcynsTupoBsa | Ycniyra npegocraengerca |B cooTBeTcTBuM ¢ | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Yecnyra npegoctaBnaeTca
HWe no nyTem NpoBeAEHUA YyTBEPKAEHHbIM YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru KBanMuuMpoBaHHbIMU
coymanbHo- WHAMBUAYaNbHbBIX NN NOCTaBLYNKOM OopraHom B LOMKHO obecneuntb crneyuanucramm no
MeAUUMHCKMM | rpynnoBbix 6ecega, coymanbHbIX YCryr | COOTBETCTBMM C okasaHue KOHKPETHbIM nNpobrnemam,
BOMNpOCaM, N0 | NPOBEAEHMNS NEKLUN, NNaHoMm B NEPUOA | METOANYECKUMMN KBanuLMpoBaHHON BO3HWUKLLUM Y nony4arens
BONpocam obecneyeHns nonyyartens |4enCcTBuA pekoMeHAaumMsaM1M | NOMOLLM B NPaBUSIbHOM coumanbHbIX YCryr.
npoBefeHns coymanbHbIX ycnyr Jorosopa o no pacuyety NMOHVMaHWUN U pPeLLEHNN MpepocTaenexue ycnyrm
CaHUTapHo- NHPOPMAaLMOHHBIMMN NpPeAoCTaBneHnn | NMOAYLLEBbLIX CToALMX Nepes HanpaBneHo Ha akTMBU3aUnIo
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TUrMEeHNYECKMX
MEPONPUSTUN

mMarepuanamm no
Bonpocam 0COOEeHHOCTEN
hU3MONOrM4YecKkoro
pasBUTUS, TUTNEHDI,
nuTaHuns, cnocodbam
noaaepXXaHusa n
COXpaHeHus 340pOBbS,
npoBeaeHust nededbHo-
034,0POBUTESbHbIX
MEPONPUSTUNA,
MEPONPUSTUN NO
CaHUTapHoO-
TMrMEHNYECKOMY
NpOCBELLEHUIO
nonyyarens coyuarnbHbIX
ycnyr;

MEPONPUSTUNA,
HanpaeBneHHbIX Ha
dopmupoBaHme
340p0oBOro o6pasa KnsHu
B COOTBETCTBUM C M1AHOM,
YCT@HOBMEHHbIM
NOCTaBLUNKOM
coymanbHbIX YCNYT.
Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

He meHee 10 ycniyr B
Mecsy,

coumanbHbIX ycnyr

HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

nony4arenem couynanbHbIX
ycnyr coymarnbHo-
MEAULNHCKNX npobnem.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

LEedATenbHOCTM nonyvarens
coumanbHbIX ycnyr B obnactu
yny4LLEHNS COCTOSIHUSA CBOEro
34,0pOBbS, HEOOXO4UMOCTH
OCYLLIECTBNEHNS CaHUTapPHO-
TMrMEHNYECKMNX NpoLueayp,
npocunakTukn 3abonesaHum,
hopMMpPOBaHNS HaBbIKOB
34,0pOBOro obpasa KU3HW.

3. CoymanbHo-Ncuxonornyeckmne yc

nyru

3.1

[Ncunxonornye-
cKkas guarto-
cTuka n obcne-
JOBaHune NnYHo-
cTU

BbigsBneHne n aHanms
NCUXNYECKOTO COCTOAHUSA
N UHANBUAYANbHbIX
0COOEHHOCTEN NUYHOCTU
nony4arens coymnanbHbIX

Mpy noctynneHnu
Ha coyunanbHoe
obcnyxnsaHue,
Janee no mepe
HeobxoaMMOCTU B

YcTtaHaBnmMBaeTcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU

MNokasarenu ka4yecTtsa -
npegocTaBneHne ycnyrm
JOMKHO obecneynTb
COCTaBMeHne NporHo3a u
pa3paboTky pekomMeHaayuin

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
ncuxonornyeckoe
obpasosaHue, nnbo
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yCnyr; nepvoa ASUCTBUS | PEKOMEHAALMAMM | MO NPOBEAEHUIO NPUBNEYEHHOW OpraHu3ayuen,
COCTaBrfeHne NporHosa n | gorosopa o no pacuyety KOPPEKLNOHHbIX oKasblBaKLLEN
paspaboTtka NpPeAoCTaBneHnn | NMOAYLLEBbLIX MEPONPUATUA C NCUXONOrnYecKne ycryru.
pekomMeHaaumm no coymanbHbIX YCryr | HOpMatueoB nonydarenem coumanbeHbix | [pu okasaHum ycnyrm
NpoOBEAEHNIO bUHaHCMpPOBaHNS | YCNYT. NPUMEHSIIOTCA
KOPPEKLMOHHbBIX coymanbHbix yenyr, | OueHka pesynsraros - ANArHOCTUYECKNE METOAMKU U
MEPOMNPUATUN. YTBEPKAEHHbIX YAOBNETBOPEHHOCTb WHCTPYMEHTapun.
He meHee 2 pas (B [MpaBUTENLCTBOM Ka4yecTBOM Yecnyra npegoctaBnaeTca npu
Ha4yane u KoHUe Kypca). Poccunckon npegocTaBnAeMon ycnyr, |Hannm4mm nMCbMEHHOro
lMpoBeneHne He meHee 2 degepayunu OTCYyTCTBME OB6OCHOBAHHLIX | cornmacus nony4varens
pa3s NPOMEXKYTOUHON »anob. coumanbHbIX YCnyr unm
ANarHoCTuKM B xoae poautens (3akoHHOro
NCUXOKOPPEKLMOHHON npeacrasuTens) nony4arens
paboTbl. coumanbHbIX YCnyr Ha ee
norny4eHve.

3.2 | CouynanbeHo- OxkaszaHve Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
ncuxonornye- | KBanupuumpoBaHHOM NPeAOoCTaBMNeHns | yNONHOMOYEHHbIM | NPEAOCTaBMNEHNE yCnyru COTPYAHWKOM NOCTaBLUMKa
CKOE KOHCYNbETW- | MOMOLLW B PELLEHNN ycnyru OopraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
poBaHue BHYTPUNMUYHOCTHbIX yCTaHaBNMBaETCH | COOTBETCTBUM C cybbekTnBHOE obrieryeHme | ncuxonornyeckoe

npobnem, npobnem WHAVBUAYANbLHO B | METOANYECKMMN 3MOLMOHAMNLHOro obpasosaHue, nnbo
MEXITUYHOCTHOTO nepvoa AENCTBUS | PEKOMEHAALMAMM | COCTOSIHWUS nonyvarens NPUBNEYEHHOW OpraHu3ayuen,
B3aUMOAENCTBUS, Jorosopa o no pacuyety couymanbHbIX YCryr, oKasblBaKLLEN
npeaynpexaeHnn n NpPeAoCTaBneHnn | NMOAYLLEBbLIX oKasaHue nomoLm NCUXONOrnYecKne ycryru.
NPeoAONEeHNN coumanbHO- | coUmanbHbIX YCRyr | HOPMaTUBOB nony4yarento coymaneHblX | Ycnyra npeaoctaBngaerca ¢
NCUXONOrNYECKNX hUHaHCMpPOBaHMS | YCNYr NO Hana)XMBaHWIO YYETOM pe3ynsraToB

npobnem coymanbHbIX YCIyr, | MEXIMYHOCTHbIX NMCUXONOTMYECKON ANArHOCTUKU
Ycnyra npegycmarpusaet YTBEPKAEHHbIX OTHOLLEHWI, NO n obcrefoBaHUs NNYHOCTH.
BbISIBNEHNE MpaBuTENLECTBOM NPEAYNPEXAEHUIO N

NCUXONOrNYECKMNX Poccunckon NpPeoaoNeHunto

npobnem nony4arens depepayun KOHMPMUKTHBIX CUTYaLUN.

coumanbHbIX YCNyr nyTem
nposeaeHus becea;
onpegeneHne obvema n
BUZLOB Npeanonaraemomn
MOMOLLM;

pasbsAcCHEHWe nony4varento
coumanbHbIX YCNyr CyTu
npobrnem v onpeaeneHune

HomkHa ObITb paspelueHa
UNN CHKEHA aKkTyanbHOCTb
NMCUXONOrNMYECKON
npobnemsbl.

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
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BO3MOXHbIX NyTEN UX
PELLEHNS;

coymanbHo-
NCUXOMNOrNYECKYHO
MOMOLLb Nonyyarento
coymanbHbIX YCNyr B
packpbITUA U
mobununsagum ero
BHYTPEHHUNX PECYPCOB,
peLLeHnn n
npochunakTuky
coymanbHo-
NCUXONOrNYECKNX
npobrem.

Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

He meHee 10 ycniyr B
Mecsy,

OTCYTCTBME 06OCHOBAHHbIX
xanob.

3.3

OkasaHune
ncmMxonornyec-
KOW NOMOLLN

Ycnyra npegoctaBnaeTca
nyTem NpoBeAEHUA
WHANBUAYaNbHbBIX U
rPYNMNOBLIX 3aHSATUN
npeaycmarpuBact:
ocyLecTBrneHme
MEPONPUSTUN NO
akTyanusagum
FIMYHOCTHBIX PECYPCOB,
NMPUHATUIO CITOXMBLUENCS
cuTyaumm, NoucKy m
akTyanmsagum ctpaTterum
coBnaganuvs, perynagyum
aKkTyanbHOro

NCNXNYECKOro COCTOAHUA.

IMcuxokoppekUMoHHasa
paboTa 3akn4aeTcs B

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasatenn kadecTsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTbL
CyObEeKTUBHOMY
obneryeHnto
3MOLMOHaNbLHOro
COCTOSIHUA nony4arens
couymanbHbIX YCryr,
cnocobcTBoBaThL
NPEAYNPEXAEHUIO NN
NPEOAONEHNIO NCUXNYECKNX
OTKITOHEHUI.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX

Ycnyra okasblBaeTcs
crneyuannucTom nocrasLymka
coumanbHbIX YCryr, UMEOLLNM
ncuxonornyeckoe
obpasosaHue, nnbo
NPUBMEYEHHON OpraHnsaumnen,
oKasblBatoLLeN
NCUXONOrnYecKne ycryru.
Ycnyra npegoctaBnaeTcd ¢
YYETOM pe3ynsraToB
NMCUXONOTMYECKON ANArHOCTUKU
n obcrefoBaHUs NNYHOCTH.
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aKTMBHOM
NCUXONOrNYECKOM
BO3EMCTBUN,
HanpaBneHHOM Ha
npeoaoneHne nnm
ocnabneHune OTKNOHEHWI
B pasBuTUM,
3MOLMOHarbHOM
COCTOSIHN 1 MOBEAEHUN
nonyyarens coyuarnbHbIX
YCNyr € Uenbto
obecneyeHuns
COOTBETCTBUSA 3TUX
OTKNOHEHUIN BO3PAaCTHbLIM
Hopmarusam,
TpeboBaHUAM
coumnanbHOM cpeabl u
WHTEpecam nony4varens
coymanbHbIX YCNYT.
Ycnyra npegoctaBnaeTca
NPV BO3HUKHOBEHUN Y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

He meHee 8 ycnyr B
Mecsy,

»anoo.

3.4

CoumnanbHo-
ncmMxonornyec-
KNA NaTpoHaxK

Ocyujectenexne
NCUXONPOUNAKTUHECKON
paboTbl B OTHOLLEHUM
nony4arens coumnanbHbIX
ycnyr, NnpeacraBuTens
HECOBEPLUEHHOMETHETO
nony4arens coumnanbHbIX
yCryr, B TOM 4ncne Ha
AOMY, Ans
CBOEBPEMEHHOTO
BbISIBNEHUS CUTYaLUi
MCUXNHECKOTO

B nepunog
JENCTBUSA
Jorosopa o
npegocTaBneHnn
coymnarnbHbIX yenyr

YcTtaHaBnmBaetcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUN C
METOANYECKUMUN
pekoMeHaaunsMm
no pacuyeTty
noAyLueBbIX
HOPMAaTUBOB
brHaHCMpoBaHus
coymanbHbIX YCNyr,
YTBEPKIEHHbIX

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
CBOEBPEMEHHOE
BbISIBMIEHME CUTYaLUn
NCUXNYECKOro
AuckomdopTta unum
MEXITUYHOCTHOrO
KOHonMKTa n apyrnx
cuTyauuin, cnocobHbIX
YXYALWUTb YyCrnoBUA
XKN3HEeAEATENbHOCTU

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
ncuxonornyeckoe
obpasoBaHue unu
COOTBETCTBYIOLME 3HAHWS,
nmnbo NpuBHEYEHHON
opraHusauyuen, okasbisatoLen
ncuxonorundeckue ycnyru. MNpwm
Heo6Xxo0aMMOCTH
npuBNeKatTCa cneynanunctbl
LeHTPOB (KOMMIIEKCHbIX
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AnckomdopTa nnu
MEXITUYHOCTHOTO
KOHhNUKTa 1 apyrnx
cuUTyauun, cnoCoBHbIX
YXYALWWTb YCroBUS
XKN3HEOEATENbHOCTU
nonyyarens coyuarnbHbIX
YCNYT, N OKa3aHus npwm
HeobxoaMMOCTHU
coymanbHo-
NCUXONOrNYECKON
MOMOLLM.

Ycnyra npegoctaBnaeTca
He MeHee 2 pas B Mecsl,

MpaBnTENLCTBOM
Poccuiickon
degepayunu

nony4arens coymarnbHbIX
YCIyr, a TaKkKe AOMKHO
obecneuntb
CBOEBPEMEHHOE OKasaHune
coyunanbsHo-
NCUXOMNOrMYECKON MOMOLLIN.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

LEHTPOB) couManbHoro
obcny>xMBaHUA HaceneHus n
OpraHoB UMW YUYPEKAEHNIA
CUCTEMbI NPOPMNAKTUKM
0e3Haf30pPHOCTU U
npasoHapyLUEHWIA
HECOBEPLUEHHONETHUX).
Ycnyra npegoctaBnaeTcd ¢
YYETOM pe3ynsraToB
NMCUXONOTMYECKON ANArHOCTUKU
n obcrefoBaHUs NNYHOCTH.

4. CouymanbHo-negarormyeckme ycnyru

41

CoumnanbHo-
neaarorunyeckas
KOppeKuus,
BKIHOYas
ANarHoCTuKy,
KOHCYNbTUpOBa-
HVe

BbiaBneHue npusHakos,
XapakTepuayoLmx
HOpManbHoe nnm
OTKIOHSIOLEeecs
nosegeHne nonyvarens
coymanbHbIX YCNyr, B TOM
yncne nsyyeHmne ero
CKITOHHOCTEN U
noTeHymana,
ycTaHoBneHne hopm U
CTENeHn coynanbHOn
Aesagantayum (Npu ee
HanM4umn);
onpeaeneHne komnrnekca
MEPONPUSTUN NO
coymanbHo-
neaarornyeckomy
KOHCYNBETMPOBAHMIO U
Koppekyuu;
ocyLecTBrneHme
MEPONPUSTUN NO
coymanbHo-

CouymaneHo-
negarornyeckas
AnarHoctumka
ocyLecTBngaerca
npv npueme Ha
coymanbHoe
obcnyxnsaHue,
Janee 2 pasa B
MEeCsL, a TaKkxke
npu BbIOLITUW.
Mepnogn4HOCTb
OCyLLeCTBMNEHNS
coymanbHo-
neaarormyeckoro
KOHCYNbETUPOBaHMWS
N Koppekuum,
onpeaenseTcs B
COOTBETCTBMM C
pekoMeHAaUmamm,
Nony4YeHHbIMN B
X04e nposeaeHns
coymanbHo-

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasatenn kadecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
CBOEBPEMEHHOE
BbISIBIIEHWE COLManbHO-
negarorn4yeckmx npobnem
nony4yarens coymanbHbIX
yCnyr, NpeoaonexHne nnm
ocnabneHne OTKNOHEHU B
noesegeHun nony4varens
coymanbHbIX yCryr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
»anob.

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
neparornyeckoe obpasosaHve
WNn COOTBETCTBYOLMNE
3HaHu4A. [pu okasaHun ycnyrm
NPUMEHSIIOTCA
ANArHOCTUYECKNE METOAMKU U
WHCTPYMEHTaPUIA.

Ycnyra npegocTaenseTcs npu
HanU4MmM NUCbMEHHOTO
cornacvs nonyvarens
coumanbHbIX YCryr unm
poauTensa (3akOHHOTO
npeacrasuTens) nony4arens
coumanbHbIX YCnyr Ha ee
norny4eHve.
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neaarornyeckomy neaarormyeckomn
KOHCYNBETMPOBAHMIO U ANArHOCTUKN
Koppekuun nytem

npoBeaeHNs

WHAMBUAYaNbHbBIX NN

rPYNMNOBbIX 3aHATUNA.

He meHee 10 ycniyr B

Mecsy,

4.2 | OpraHunsauyns Onpeaenexue Cpok YcTaHasnvBaeTca MNokasaTenu kayecTsa - Ycnyra okasbiBaeTcs
nomoLym B onTMMansHon popmbl NPeAOoCTaBMNeHns | yNONHOMOYEHHbIM | NPEAOCTaBMNEHNE yCnyru COTPYAHWKOM NOCTaBLUMKa
nony4yeHunmn oby4eHunsa ans ycnyru OopraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
obuiero HEeCOBEPLUEHHONETHErO yCTaHaBNMBaETCH | COOTBETCTBUM C 3aymcnexue neparornyeckoe obpasosaHve
obpaszoBaHus nony4arens coyvarnbHbiX | MHAWBUAYANbHO B | METOAMYECKMMN HEeCOBEpPLUEHHONETHErO WNn COOTBETCTBYOLMNE

YCNyr oCyLLeCTBNAETCH nepvoa ASUCTBUS | pEKOMEHAAUMAMM | Nonydvarens coymarnbHbIX | 3HAHUS.
COTPYAHMKOM MOCTaBLLyMKa | JoroBopa o no pacuyety ycnyr Ha obyyeHue.

coymanbHbIX YCryr ¢ NpPeAoCTaBneHnn | NMOAYLLEBbLIX OueHka pesynbraros -

YUYETOM CTENEHN coymanbHbIX YCryr | HOpMatueoB YAOBNETBOPEHHOCTb

coymanbHo- bUHAHCMPOBAHNS | KAYECTBOM

neaarornyeckomn coymanbHbIX YCIyr, | NPeoCcTaBnAeMon yCryru,
Aesagantauuun, ypoBHS YTBEPKAEHHbIX oTcyTcTBME 0OOCHOBAHHbIX

3HaHUK, OU3NYECKOrO 1 MpaBUTENLCTBOM »anob.

NMCUXUYECKOTO COCTOSHUS. Poccuiickon

OxkaszaHne nomoLu B depepayun

nony4eHnn odLlero
o6pa3oBaHMs BKIIOYAET:
cbop HeObX0AUMbIX
LOKYMEHTOB U
npeacraBrneHne nx B
obpasoBaTenbHyo
opraHusayuio 4ns
3auncnexus
HECOBEPLUEHHOMETHETO
nony4arens coumnanbHbIX
ycnyr Ha oBy4deHue;
KOHTPOIb NOCELLEHNS
nony4arenem
coymnanbHbIX ycnyr
obpasoBaTenbHON
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opraHusauyuu;
ocyLecTBrneHme
ConpoBOXKaeHNA (rnpn
HeOBX0AUMOCTN);
oKasaHue NomoLym B
MOArOTOBKE AOMALLHNX
3agaHui (npu

HeOBX0ANUMOCTN).

4.3 | CoymanbHo- Ocyujectenexne B nepwuog YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
neaarormyecknin | NPOPUNaKTUYECKON n LEencTBma YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru crneyuannucTom nocrasLymka
naTpoHax KoppekynoHHon paboTbl C | forosopa o OopraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

nonydyarenem NpPeAoCTaBrneHMn | COOTBETCTBUM C CBOEBPEMEHHOE neparornyeckoe obpasosaHve

coymanbHbIX YCNYT, coymanbHbIX YCIyr | METOAMYECKMMN BbISIBIIEHWE COLManbHO- WNn COOTBETCTBYOLMNE
npeacTaBUTENAMU pekoMeHaaumamMm | negarornyeckux npobnem u | 3HaHus. Npu HeobxoamMmocTun

HEeCOBEPLUEHHONETHErO no pacuyety oKasaHue NoMoLLM B UX npuBNeKatTCa cneynanunctbl

nonyyarens coyuarnbHbIX NOAYLLEBbLIX peLLueHUN. LeHTPOB (KOMMIIEKCHbIX

YCNyr, B TOM 4nCne Ha HOpMaTtnBoOB OueHka pesynbraros - LileHTPOB) coumanbHOro

aowmy, ans obecneyeHus huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb obcny>xMBaHUA HaceneHus n

HOPManbHOro BOCTNUTaHUA coymanbHbIX YCryr, | Ka4eCTBOM OpraHoB NN yUpeXXaEHUN

N pasBuUTUS AETEN. YTBEPKAEHHbIX NpPeAoCTaBNseMomn yCnyry, | CUCTEMbI NPOIUNAKTMKN

Ycnyra BkntoyaeT MpaBuTENLECTBOM oTcyTcTBME 0OOCHOBaHHbIX |6€e3Haa30pHOCTM U

nposeaeHne Poccunckon »anob. npasoHapyLUEHWIA

ANarHoCTUYECKMX, depepayun HECOBEPLUEHHONETHMX.

KOHCYNBTaLNOHHbIX, CouywmanbHo-negarornyeckmm

KOPPEKLMOHHbBIX U naTpoHaX cemen

KOHTPONMbHbIX OCYLLIECTBIHAETCA C Y4ETOM

MEPOMNPUATUN. WHAWBMAYaNbHbIX

Ycnyra npegoctaBnaeTca 0COBEHHOCTEN CEMBM,

He MeHee 2 pas B Mecsl, Pn3NYECKOro un
NMCUXONOrMYECKOro COCTOSHUA
30POBbS YNEHOB CEMBM,
XapakTtepa B3aMMOOTHOLLEHUN
MEXAY POAUTENSMU N AETBMU.

4.4 | OpraHunsauyms lMposeaeHue B cooTBeTCTBUMM C | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - Yecnyru no nposefeHnto
gocyra, B TOM | pa3HoobpasHbIX YyTBEPKAEHHbIM YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COLIMOKYIbTYPHbIX
Jncne COLMOKYIBTYPHbIX NOCTaBLYNKOM OopraHom B LOMKHO cnocobcTBoBaThb MEPONPUATUN
KynbTYpHO- MEPONPUATUN B coymanbHbIX YCryr | COOTBETCTBMM C pacwmpeHuo obLero n NpeaoCTaBnNAlTCS
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nosHaeaTenb- |opraHusaymm nnaHom METOANYECKUMM KYNBTYPHOIO Kpyrosopa, COTPYAHMKaMW NOCTaBLUMKa
HbIX Meponpus- | coymanbHOro pekoMmeHaaumamm | cdepbl 06LeHns, coumanbHbIX ycnyr nnbo
TUIA obcnynBaHus, a Takke no pacuyeTty NOBLILLUEHWNIO TBOPHECKON npuenekaemMbIMm
3a ero npegenamu, B TOM NOAYLLEBbLIX aKTMBHOCTU Mnonyyarens opraHm3ayusaMmn, TBOPYECKUMU
yncne nposegeHne HOpMaTtnBoOB coymanbHbIX yCryr. KONneKkTMBamm, BONIOHTEPaMm
3KCKYpCUI, noceLyeHmne PUHaAHCUpPOBaHNA OueHka pesynbraros - (aobpoBonbLamm).
TeaTpoB, BbICTABOK, coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb MocTtaBLmK coymarnbHbIX yCryr
KOHLIEpTOB, Npa3gHNYHbIX YTBEPKAEHHbIX KayecTBOM B pamkax CBOEN KOMMneTeHunm
MEPONPUATUN, BCTPEM. MpaBuTENLECTBOM NPeAOCTaBNAEMON YCNyry, |OpraHusyeT AEATENbHOCTb
OpraHusauyusa Poccuiickon OTCYTCTBME OBOCHOBAHHLIX | FPYMM B3aUMOMOALEPKKN,
AeaTenbHOCTM KrnyboB depepayun »anob. kny6oB obLeHus
NCUXOMNOrnM4YeCcKon, (ncuxonornyeckon,
TBOPYECKOWN, CMOPTUBHOMN, TBOPYECKOWN, CMOPTUBHOWN,
TPYAOBOW, TPYAOBOW N MHOW
NPOCBETUTENBCKON U MHOW HanpaBrnEHHOCTN, CEMENHbIX
HaNpaBneHHOCTY, kny6oB).
ceMenHbIx kry6os.,
kny6oB No NoAroToBKe K
OyayLlen cemenHom
XKMU3HK, rpynn
B3aUMOMNOA4EPKKN.
Mpn HeoBxoaMmoCTU
npeaocTaBnseTca
TpPaHCnopT nocTasLyuka
coymanbHbIX YCIyr u
COMpoBOXAEHME.
He meHee 10 ycniyr B
Mecsy,
5. CoymanbHo-TpyaoOBbIE yCnyrn
5.1 | OpraHunsayms MpepocrasneHue Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - Mpun npegocTaBneHnK ycnyru
MOMOLLM B NOIy- | NONy4YaTernto coymanbHbiX NPefOCTaBnNeHNs | YNOMHOMOYEHHbIM | NPeLOCTaBnNeHne ycnyrm crneyuanucT nocrtasLyuka
4YeHum npodpec- |ycnyr, gocrturwemy 14- ycnyru OopraHom B LOMKHO obecneuntb coumanbHbIX ycrnyr
CMOHarnbHOro neTHero Bospacra, yCTaHaBNMBaETCH | COOTBETCTBUM C npeaocTasneHme B3aMMOAEWNCTBYET C
obpasoBaHMs U | MHpopmaymm o WHANBUAYANbHO B | METOANYECKMMM nony4yarento coumarnbeHbIX | OpraHusagusamm,
(Mnn) Nnpodec- | BO3MOXHOCTU MONYYEHNA | Nepuog 4ENCTBUSA | peKOMEHJaunsaMn | yCnyr BO3MOXHOCTU OCYLLeCTBNALMMU
CMOHarnbHOro npogeccmoHanbHOro Jorosopa o no pacuyety nony4yeHus obpasoBarenbHyto
oby4eHus obpaszoBaHus, NpPeAoCTaBneHnn | NMOAYLLEBbLIX npodeccnoHanbHoOro LEedATEnNbHOCTb,
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npogeccmoHanbHOro coymanbHbIX YCryr | HOpMatueoB obpasosaHng u (Mnn) TeppUTOpManbHbIMN LIEHTpamMu
obyyeHunsa n hnHaHCMpoBaHMS KBanudumkaymm. 3aHAToCTN, paboTtogatensamm n
LOMOSTHUTENbHOro coymanbHbix yenyr, | OueHka pesynsraros - APYTMMK opraHamu un
obpaszoBaHus; YTBEPKAEHHbIX YAOBNETBOPEHHOCTb opraHu3ayusamu.

oKasaHue NomoLym B MpaBuTENLECTBOM KayecTBOM

cbope n nogave Poccunckon npeaocTaBnNSAeMoOn yCyru,

LOKYMEHTOB B depepayun oTcyTcTBME 0OOCHOBAHHbIX

obpasoBaTenbHyo »anob.

opraHusaymio.

Ycnyra npegoctaBnaeTca

npv HanuMyum y

nonyyarens coyuarnbHbIX

YCIyr COOTBETCTBYIOLLEN

notpebHocTn.

5.2 |OkasaHvne no- |Cogencreue B peweHmn | Cpok YcTtaHasnueaeTca lMokasaTenu kayecTsa - B yensix obecneyeHuns
MOLLM B TPYAO- | BONPOCOB 3aHATOCTMU: NPeAOoCTaBMNeHns | yNONHOMOYEHHbIM | NPEAOCTaBMNEHNE yCnyru NpeAoCTaBneHNs ycnyrm
yCTPOWCTBE TPYAOYCTPOUCTBE, NOUCKE | yCryrn OopraHom B LOMKHO obecneuntb COTPYAHUK NOoCTaBLUuKa

BPEMEHHOW (CE30HHON) yCTaHaBNMBaETCH | COOTBETCTBUM C nony4yarento coumanbeHbIX | CO4uanbHbIX yenyr
paboTbl, paboTbl C WHANBUAYANbHO B | METOANYECKMMM yCNyr BO3MOXHOCTb ocyujecTendaeT
COKpaLLEHHbIM paboum | nepuog AEeNCTBUS | peKOMEHAauUaMU | TPYAOYCTPOMUTLCA. B3aMMOAENCTBNE C LIEHTPOM
AHeM, paboTbl Ha AOMY. Jorosopa o no pacuyety OueHka pesynbraros - 3aHATOCTU HacerneHus.
Ycnyra Bknto4aer: NpPeAoCTaBneHnn | NMOAYLLEBbLIX YAOBNETBOPEHHOCTb
npeaocTasneHme coymanbHbIX YCryr | HOpMatueoB KayecTBOM
nony4arernto coymanbHbIX hnHaHCMpoBaHMS NpeaoCTaBNseMon yenyru,
ycnyr uHcpopmaymm no coymanbHbIX YCryr, | OTCyTCTBME 0OOCHOBAHHbIX
BONpocam YTBEPKAEHHbIX xanob.
TPYAOYCTPOUCTBA,; MpaBuTENLECTBOM
COENCTBME B NOCTAHOBKE Poccuirckon
Ha y4eT B UeHTpe degepayunu
3aHATOCTMW HaceneHus.
Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.
6. CoymanbHo-npaBoBbIE YCNyrn
6.1 | OkasaHwue KoHcyneTuposaHue no Cpok YcTtaHasnueaeTca [MokasaTenb kayecTsa - Yecnyra npegoctaBnaeTca
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NMOMOLL B
3awumTe npas u
3aKOHHbIX
NHTEpPECOoB
nony4arenemn
coumanbHbIX
ycnyr

WHTEPECYOLLUM
nonyyarens coyuarnbHbIX
YCNYT, 3aKOHHOro
npeacrasuTens
BONpPOCaM, CBA3aHHbIM C
3aLwMToNn ero npas u
3aKOHHbIX UHTEPECOB,
nmbo pasbsiCHEHWE npaBa
Ha nonyyexHue
BecnnatHon
IOPUANHECKON NOMOLLM B
COOTBETCTBMM C
AeNCTBYIOLLM
3aKOHOAATENLCTBOM;
nposegeHne
MEPONPUSTUN NO
npasoBOMY
NpPOCBELLEHUNIO,
PUHaAHCOBOW
rPamoTHOCTH,
npodunakTnke
NpaBoHapPyLUEHUIA U
NpecTynneHuni,
coBepLUaeMbIMU
HECOBEPLUEHHONETHUMU U
B OTHOLLEHUN HUX;
COENCTBME B NOATrOTOBKE
W HanpasrneHun B
COOTBETCTBYHOLMNE
opraHbl, opraHnsaymm,
3a8BMEHUN N JOKYMEHTOB
(npn HeobXxo0AMMOCTN);
nn4yHoe obpalleHue
COTPYAHMKa nocTasLyuka
coymanbHbIX YCNyr B
WHTEpecax nony4arens
coymanbHbIX YCNyr B
opraHbl (B TOM 4Ymncne

npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

npeaoCTaBrneHne ycnyru
JOMKHO obecneynTb
3aLMTy NpaB N 3aKOHHbIX
WHTEPECOB norny4arens
coumanbeHbIx ycnyr nmbo
BOCCTaHOBIEHMWE €r0
HapyLUEHHbIX Npas.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

COTPYZAHMKOM NocTaBLMKa

coumanbHbIX YCRyr, UMeoLLM

topuamdeckoe obpasoBaHue
nnbo Bnagerowmm
COOTBETCTBYOLLMMU
3HaHMAMN.
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cynebHble opraHbl),
opraHusayum ¢
COOTBETCTBYOLLUMMN
3a8BMEHNAMU N
AOKYyMeHTamu (npwu
HeOBX0AUMOCTN);
OCYLLIECTBMNEHNE KOHTPONSA
3a X0AOM U pesynbraramu
paccMOTpPeHMS
LOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHnsaymm
(npn Heobxo0aMMOCTH).
Ycnyra npegoctaBnaeTca
npv HanuMyum y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

He meHee 10 ycniyr B
Mecsy,

6.2

OkasaHune
nomoLym B
obopMMEHUN 1
BOCCTaHOBMNEHMU
N LOKYMEHTOB
nony4arenemn
coymanbHbIX
ycnyr

OxkasaHne nomoLym
nony4arernto coymanbHbIX
yCnyr B HanucaHum
LOKYMEHTOB U
3anonHeHun oopm
LOKYMEHTOB;

oKasaHue NomoLym B
cbope n nogaye B
COOTBETCTBYHOLMNE
opraHbl, opraHnsaymm
AOKYMEHTOB (CBEAEHMN),
HeobxoaUMbIX AN
BOCCT@HOBNEHMWS
LOKYMEHTOB;
OCYLLIECTBMNEHNE KOHTPONSA
3a X04OM pacCMOTPEeHNs
LOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHnsaymm.
Ycnyra npegoctaBnaeTca

Cpok
npeaocTaBneHns
ycnyru
yCTaHaBnMBaeTcs
WHANBUAYANbHO B
nepuog 4encTeus
ZAoroeopa o
npeaocTaBneHum
coumanbHbIX ycryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

[MokasaTenb kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
Hagnexaijee v
CBOEBPEMEHHOE
ohopMeHNe OKYMEHTOB U
(unn) BoccTaHoBNEHME
LOKYMEHTOB noryvarens
coymanbHbIX yCryr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Yecnyra npegoctaBnaeTca
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
topugndeckoe obpasosaHme
nnbo Bnagerowmm
COOTBETCTBYOLMMMU
3HaHNSAMUW, B TOM Yucne c
YYETOM MEXBEAOMCTBEHHOIO
B3aMMOJEeNCTBUS.
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npu HanMuuM y
nony4arens coumnanbHbIX
YCIyr COOTBETCTBYIOLLEN

notpebHocTn.

6.3 | CoynanbHo- Cuncremarunyeckoe B nepwuog YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
npasoBOU HabniogeHue 3a LEencTBma YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru crneyuannucTom nocrasLymka
naTpoHax nonydyarenem Jorosopa o OopraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

coymanbHbIX YCNYT, NpPeAoCTaBrneHMn | COOTBETCTBUM C CBOEBPEMEHHOE topugndeckoe obpasosaHme

npeacrasuTenem coymanbHbIX YCIyr | METOAMYECKMMN BbISIBITIEHWE MPaBOBbIX nnbo snaaeroLwmm

HEeCOBEPLUEHHONETHErO pekoMmeHaaumamm | npobrnem n okasaHue COOTBETCTBYOLMMMU

nony4arens coymanbHOn no pacuyety MOMOLLIM B UX PELLEHUN. 3HaHuaMN. MNpwu

yCnyru, B TOM 4Yncne Ha NOAYLLEBbLIX OueHka pesynbraros - HeobxoaMMOCTH

4omy, HOpMaTtnBoOB YAOBNETBOPEHHOCTb npuBNeKatTCa cneynanunctbl

ANSA CBOEBPEMEHHOIO hnHaHCMpoBaHMS KayecTBOM LeHTPOB (KOMMIIEKCHbIX

BbISIBNEHUSA npobnem coymanbHbIX YCIyr, | NPefoCTaBnNAeMon ycrnyr, |LeHTPOB) CoUunanbHOro

npaBoOBOro xapakrepa u YTBEPKAEHHbIX oTCcyTCTBME OOOCHOBAHHbIX |0BCNYyXNBaHNA HaceneHnsa un

okasaHus M npu MpaBuTENLECTBOM xanob. OpraHoB NN yUpeXXaEHUN

HeoBX0AUMOCTHN Poccunckon CUCTEMbI NPOUNAKTUKM

coymnanbHO-NpaBoBOK depepayun 0e3Haf30pPHOCTU U

NOMOLLW. npasoHapyLUEHWIA

Ycnyra npegocrasnsaercs HECOBEPLUEHHONETHMX.

He MeHee 2 pa3 B Mecsl. CouywmanbHo-npaBoBown
NaTpoHaX OCYLLECTBIAETCSH C
YYETOM NHAMBUAYANbHbBIX
0COBEHHOCTEN Nony4YaTens
coumanbHbIX YCIyr N YNEHOB
€ero cemby, Nx PU3NYECKOro U
NMCUXONOrMYECKOro COCTOSHUA
3[0POBbSA, a TaKKe xapakrepa
B3aNMOOTHOLLEHWNIA MEXAY
HUMW.

6.4 |Yyactue B OdbopmnenHuto 3aseneHus | Cpok YcTtaHasnueaeTca [MokasaTenb kayecTsa - Yecnyra npegoctaBnaeTca
opraHusayum B OpraHbl BHYyTPEHHUX AEN NPELOCTaBNEHNS | YNONMHOMOYEHHBIM | NPeLOCTaBNeHne ycnyrm COTPYAHWKOM NOCTaBLUMKa
rnovcka Ha po3bICK poauTenemn ycnyru OopraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
POACTBEHHUNKOB | (3aKOHHbIX yCTaHaBNMBaETCH | COOTBETCTBUM C opraHu3sayuto topugndeckoe obpasosaHme
aeren, NpeAcTaBUTENEN), MHbIX | MIHAUBUAYANbHO B | METOAMYECKMMN OCYLLIECTBMNEHNS PO3bICKHbIX | NIMO0 Bnageowmum
npubbiBaOLWUX | POACTBEHHNKOB nepvoa AENCTBUS | PEKOMEHAALMAMU | MEPOMNPUATUA OpraHamm COOTBETCTBYOLMMMU
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6e3 poautenen

HECOBEPLUEHHONETHETO;
oKasaHue coAencTBuS
opraHam BHYTPEHHMWX Aen
B NPOBEAEHUN PO3bICKHbIX
MEPONPUSTUN NO
YCTaHOBIEHMNIO MecTa
HaxXOXAEeHUsT poauTEnen
(3aKOHHBbIX
npeacrasutenen) u (Mnu)
BnvkanLwmx
POACTBEHHUNKOB.

Ycnyra npegoctaBnaeTca
npv HanuMyum y
HEeCOBEPLUEHHONETHErO
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYIOLLEN
notpebHocTn.

Aorosopa o
NpeaoCcTaBneHnm
coymanbHbIX YCryr

no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

BHYTPEHHUX Aen.

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

3HaHMAMMW, B TOM YnCne C
NpVBREYEHNEM NPWU
HeobX0aMMOCTU NHbIX OPraHoB
N opraHmnsaugunin Ha OCHOBEe
MEXBELOMCTBEHHOTO
B3aMMOJEeNCTBUS.
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Paspen 3. NOPAAOK NPEAOCTABIIEHUA COLUUANBHBLIX YCIYT
B NONYCTALUMOHAPHOU ®OPME COLIMAJIbHOIO OBCITYXXUBAHUA

MNoapaspen 1. NOPAAOOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUUANBHbLIX YCNYT B NONYCTALUMOHAPHOU ®OPME
COUWATIbHOIO OBCNY>XUBAHUA LEHTPAMU COLUMATNIBHOM NOMOLLM

JIMUAM BE3 ONMPEAEJNIEHHOIO MECTA XXUTEJIbCTBA U JIMLIAM,
OCBOBOAUBLLUUMCA U3 UCMPABUTENbHbIX YYPEXOEHUN
TEPPUTOPUATJIbHbIX OPTAHOB ®CHUH POCCUWN, U OPYTUMU

OPUANYECKAMU NULUAMU HESABUCUMO OT UX
OPFAHU3ALUWOHHO-NPABOBON ®OPMbI U (UNW) UHOUBUAYANBbHbLIMU

NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,

AHATOMMYHYIO AEATENBHOCTU YKASAHHOU OPFAHU3ALIUN

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CounanbHoe ofcnyxuneaHne B nofyctauMoHapHon dopme B
COOTBETCTBAM C HACTOSALUMM TMOAPA3AENOM npenocTaBnsaeTca rpaxgaHam ©Oes
ONPEenEneHHoro Mecta XWTeNbCTBa W rpaxjaHam, OcCBOOOXAEHHbIM U3
YUpEXAEHNA NCNONHEHNS HaKa3aHWM, NPU3HAHHbIM HYXAaOLMMUCSA B COLMarbHOM
obcnyXmBaHun.

MpaxaaHnH 6e3 OnpeaeneHHOro MecTa XWUTENMbCTBA - [PaKAaHWH, He
MMELWNA PErMcTpauum no MECTY XXMTENbCTBA B KayecTBe COOCTBEHHWMKA, MO
AOrOBOPY HaliMa >XUOro MNOMELUEHMS WAWM NoAHaNMa XXWMOro MOMELLEHWUS,
AOrOBOPY  apeHAbl >KWMOro MOMELUEHUS WAM  Ha  WHbIX  OCHOBAHMSAX,
NPesyCMOTPEHHbIX  3aKoHoAaTenbcTBOM Poccuiickon deaepauun, wnu  He
MMELNIA BO3MOXHOCTU MPOXMUBATL NO MECTY PErMCTPaUMU MO He 3aBUCALLUUM OT
HEro NpuyMHam.

paxaaHnH, OCBOOOXAEHHDBIA W3 YYPEXAEHUA WCMONHEHWS HakasaHuun, -
rpaykaaHnuH, 0CBOOOXAEHHbIN OT OTObIBAHWUS HaKa3aHUA B BUAE NULLEHNS CBOOOAbI.

paxxpaHe Ge3 oOnNpeaeneHHoro Mecta XUTenbCTBa WU rpaxjaHe,
ocBOOOXAEHHbIE N3 YYpPEeXAEHUA  UCMOMHEHWS  HakasaHWui, MpU3HaKoTCS
HY>XAaOLWUMNCSA B coumanbHOM OOCHY>XMBaAHUN NPU OLHOBPEMEHHOM Hanuuum y
HUX CrneayroLmnx o6CToATENLCTB, YXYALLAKLWMNX UM CNOCOBHbIX YXYALUMTL YCOBUS
XU3HEAEATENbHOCTU:

a) OTCYTCTBME ONPESENEHHOro MeCTa XUTENbCTBA;
©) oTcyTcTBME PabOoThbl U CPEACTB K CYLLECTBOBAHUIO.

Mpn ycTaHOBNEHUM OOCTOATENLCTBA, YXYALUAOWEro unM CrnocobHoro
YXYALNTD YCNOBUSA XU3HEAEATENBHOCTU, YKa3aHHOro B noanyHkte "6" nyHkta 1.1
HacTosLWen rnasbl, NS NPU3HAHUA HYXXAaloLWNMUCA B colmnanibHOM 0BCyXMBaHUK
HepaboTaloWwnx rpaxaaH, LOCTUTLLMX Bo3pacTa, YCTaHOBEHHOro YyacTblo 1 ctatbu
8 depepanbHoro 3akoHa oT 28.12.2013 Ne 400-®3 "O cTpaxoBblx NeHcusax",
WHBaNWAOB 1 1 2 rpynnbl, A4OX04bl, MOMYyYEHHbIE B BUAE NEHCUN, MOCOOUA N UHbBIX
coumanbHbIX BbINNaTt, SABMASKOWMECA E€AWMHCTBEHHbIM WCTOYHMKOM AOXoja 3TuX
rpaXAaaH, He YYMTbIBaloOTCS.

paxxpaHe Ge3 oOnNpeaeneHHoro Mecta XUTenbCTBa WU rpaxjaHe,
0oCBOOOXAEHHbIE U3  YUPEXAEHUW  WCMOMHEHWS  HakKasaHuW, NPU3HaHHbIE
HYXXLaOLWUMNUCA B NPELOCTaBNeHUN coumnarnbHbIX YCRyr B cTauMoHapHoOuW dopme
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counanbHOro obCcnyXxmeaHna B COOTBETCTBUM C HacToALMM [opsaakoMm, HE MOryT
ObITb OA4HOBPEMEHHO MPU3HaHbI HYXAALWNMUCA B counanbHOM OOCnyXnsaHUM B
COOTBETCTBMN C HaCTOAWMM MOAPA3AENOM, 3a WMCKIIOYEHMEM Crydyas oOTKasa
nocTasLUMKa coumarnbHbIX YCNyr B 3aKmiOYEeHUW [orosopa O MNpefocTaBneHun
couunanbHbIX YCNyr TakoMy rpagaHuHy no OCHOBaHMUIO, YKa3aHHOMY B MOAMYHKTE
«O» nyHkTa 2.6 rnaebl 2 pasgena 1 HacToswero MNopsaaka.

1.2. CoumarnbHble ycnyrm B nosiyCTauuoHapHOW dopme B COOTBETCTBUM C
HacToALMM MOApasfenomM MpeaoCTaBnAloTCa LUEHTpaMyu coumanbHOW MOMOLLM
nyam 6e3 onpefeneHHoro Mecta XuTenbcTBa M nuudam, ocsoboauBLUMMCA W3
NCNpaBUTENbBHbIX YYPEXAEHUN TepputopuanbHbix opraHoB PCUH Poccuum, u
APYTUMU FOPUANYECKMMW NIMLI@MW HE3ABUCUMO OT MX OpraHvM3aunoHHO-NMPaBoBOW
dopmMbl 1 (UNK) MHAUBUAYANbHLIMU MNPEANPUHUMATENAMM, OCYLLECTBNAIOLNMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTU YKa3aHHOW opraHn3auuu.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacTOAWMM MNOApPa3fenoM nogaeTCca rpaxaaHMHOM B MOPSAKE, YCTaHOBNEHHOM
nyHkTom 1.1 rnaebl 1 pasgena 1 Hactodawero [Mopsaaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToALWMM nogpasgenom B 00s3aTenbHOM MOPsAKEe npunaraeTcs 3aknoyeHue
MEAVLIMHCKON OpraHu3aumm O COCTOSIHUU 3[40POBbS rpaxgaHuHa U O Hanuuuu
(oTCyTCTBUN) MEAULIMHCKUX NPOTUBOMOKa3aHUM K coumanbHOMY ODCMYXWBaHUIO B
nonycraumoHapHon popme (CpoK A4ENCTBUSA LLUECTb MECALIEB CO AHS Bblgauln).

2.3. [OKymeHT, CBeAeHMa W3 KOTOpPOro 3anpawmBaloTCqd B pamkax
MEXBELO0MCTBEHHOIO B3aUMOAENCTBUSA, U KOTOPbIN rpaXKaaHUH, OCBOOOXAEHHbIA N3
YUYpEXAEHNA WCMONHEHUA HakasaHui, Bnpase npeacTaBUTb MO COOCTBEHHOM
NHUUMaTnBee - cnpaeka o6 0cBOOOXKAEHNN U3 MECT NULLEHUSA CBOOOAbI.

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumanbHble ycnyru B nonyctaunoHapHoOn dopme couunarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowumMmncs K HacTtoaLwemMy nogpasaeny
CTaHjapTaMmn counarnbHbIX YCRyr, rpaxgaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLero nogpasaena, npegocrtasnatotca 6ecnnaTtHo.

3.2. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPenEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Mnasa 4. NOPAOOK NPEAOCTABJIEHUA COUNATIBHBIX YCITYT
B NONYCTALUNOHAPHOW ®OPME COLIMATIBHOIO OBCITY>KUBAHNA

4.1. CoumnanbHble ycnyru B nonycrauuoHapHon dopme npeaocTaBnsaroTcs
rpaxgaHam, ykasaHHbiMm B nyHkTe 1.1 rnaeBbl 1 HacTosdwero noapasgena, npwu
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OTCYTCTBUM MEAWNLIMHCKUX NMPOTMBOMNOKA3aHUN, yKa3aHHbIX B NyHKTE 4.2 HacTOALLEN
rnasbl.

4.2. MeaguUMHCKNMX MPOTUBONOKAa3aHNAMN K NPeaoCTaBEHUIO counanbHbIX
ycryr B nonycrauMoHapHon ¢popme B COOTBETCTBUM C HACTOALUM MNOApPa3[enom
ABNAIOTCA:

a) Tybepkynes nobbix OpraHoB N cuUctem C OakTepuosblaeneHneM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

6) TAXKenble XPOHUYECKME 3a00neBaHMs KOXM C  MHOXECTBEHHbLIMU
BbICbIMAHMAMUW U OBUMBHBLIM OTAENAEMbIM,;

B) OCTpble MH(EKUNOHHbIE 3aboneBaHusa nMbo XpoHNYecKne NHAPEKLMOHHbIE
3aboneBaHua B cTagum OOOCTPEHUS, THKENOro TeYeHUs U (Mnn) 3apasHble Ans
OKpy’KaloLmx, a Takke NMXopagku, CbinNn HEACHOW 3TUONOMN;

r) XPOHMYECKME W 3aTSXKHblE MNCUXUYECKNE pPacCTPOMCTBA C TSHXKENbIMU
CTOMKAMM UMM 4acTo oBoCTpAroWUMNCS OONE3HEHHbIMW MNPOSIBIIEHUAMU, B TOM
ynucrne cesidaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) 3MOKa4YeCTBEHHbIE HOBOOOPA30BaHWA, COMPOBOXAANOLMECHA OBUMbHLIMU
BblAENEHNAMU;

e) anmnencmna ¢ 4HacTtbiMU NpunagKkamm,

X) Bce 3abonesaHns, TpebyloLue CTauMoOHapHOro NeYeHus, NOCTOSHHOro
KPYrnOCYTOYHOrO yxofa, XpoHuyeckue 3abonesaHWs B CTagun AeKomneHcauun
(obocTpeHus).

4.3. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKA3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA U MOBTOPHOrMO MNpPEeAcCTaBreHUss  AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.4. MNpu obpawjeHnn K nocTaBLUMKY coumanbHbIX YCRyr B COOTBETCTBUM C
NyHKTOM 2.4 rnasbl 2 pasgena 1 HacTtosawlero [lopsaaka rpaxaaHuH npegcrasnaer
cneayrowmne JOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;

©) nacnopt unn MHOWN AOKYMEHT, YyAOCTOBEPSAOLUMA NNYHOCTb rpaKiaHUHa
(Npwn Hanuuuwn);

B) 3aKknioYeHMe MESUUMHCKON opraHu3auuMm O COCTOSHUW  340POBbS
rpaxgaHmHa u o Hanuumm (OTCYTCTBUMM) MEAULMHCKUX MNPOTMBOMOKa3aHU K
counanbHOMy obCnyXMBaHMIO B NONyCTauMoHapHoun opme.

4.5. Cpok npeaocTaBneHns coumnarbHbIX YCnyr B NosycTauuoHapHon opme
coumanbHoro obcnyXueaHnsa AN rpaxaaH, ykasaHHblX B nyHkte 1.1 rnasbl 1
HacToswero nogpasgena, MOXeT OblTb NpoASsieH npu HeOoOXOAMMOCTU peLUeHUSs
BOMPOCOB MO AarbHENLLEMY XU3HEYCTPONCTBY nonyyaTensa coumanbHbIX YCRyr, HO
He Oonee Yem Ha LLECTb MECSLIEB.

CpoK npenocTaBneHns coumanbHbIX YCnyr B MNOMyCTaUMOHapHOW opme
counanbHOro Oo6GCNyXWBaHUS He NpOANEBaeTcA rpaxgaHam, MNpPU3HaHHbIM
HYXXAOLWUMNCA B NMPeOoCTaBNeHNM counanbHbIX YCnyr B CTauuoHapHon copme
counanbHOro oGCRyXUBaHUS W couuanbHbIX ycnyr B ¢opme coumanbHoro



185

obcnyxnBaHMss Ha JOMY, 3a WCKIIOYEHWEM cnyyas oOTkasa nocTaBwuvKa
coumanbHbIX YCIYr B 3aKMOMEHUN JOroBOpa O NPEAOCTaBeHMM CoLumanbHbIX YCNyr
TakoMy rpaxaaHuHy NO OCHOBaHWIO, yKa3aHHOMY B NOAMyHKTe «O» nyHKTa 2.6
rnasbl 2 pasgena 1 Hactosawero NMopaaka.

[na npogneHua cpoka npeaocTaBreHus coumanbHbIX YCAyr MnocTaBLUWK
coumanbHbIX YCNYyr HE MEHee, YeM 3a AecATb pabounx gHEN A0 OKOHYaHWSA Cpoka
AENCTBNA WHAMBMAYaNbHOW Mporpammbl MNPEAOCTaBNEHUA COUManbHbIX YCAT,
HanpaengaeT B YnNpaeBneHWe 3asBreHue rpaxjaHuHa O TMpoASIeHNN CpoKa
npeaoCcTaBneHns couunanbHbiX yenyr (no dopme, yTeepXaeHHoON [JenapTaMeHToM).
Crneunanuct YnpaeneHus peructpupyer 3asBfleHne O MNpPOASIEHMN CcpokKa
npefoCcTaBneHns counanbHbIX YCNyr.

K 3asBneHui0 O nNpoaneHnn cpoka npeaocTaBneHns coumarnbHbIX YCnyr
NOCTaBLUMK coumanbHbIX ycnyr B o6sa3aTenbHOM nopsaake npunaraet nHopmauunio
O MPOBEAEHHOW C TrpaxiaHUWHOM paboTe no peanusauuum WHAUBUAYaNbHOW
nporpammbl NPeAoCTaBleHNs coumanbHbIX YCyr; 0 HEOOXOAMMOCTU MNPOANEeHUs
rpakAaHUHy CpoKa MpenoCcTaBneHns coumanbHbIX YCIyr U npeanaraemom Cpoke
NPOANEHNA C YYETOM HanuMuusa (M3MeHeHMs1) oBCTOATENbLCTB, KOTOPbIE YXyALlatoT
NN MOTYT YXYALUMTb YCNOBUS XU3HELEATENbHOCTN FPaXAaHUHa.

YnpasrneHne B TeYeHne Tpex pabounx gHen Co AHA MonyvyeHus 3asBrneHus o
NPOAJSIEHUM CPpOKa NPEeAOoCTaBMEHUs couManbHbIX YCNYyr MPUHUMAaET peLleHne o
NPOASIEHUM CpoOKa MpPenoCTaBneHns couunanbHbIX YCiyr W COCTaBnsaeT
WHAVBUAYANbHYIO Mporpammy MpejocTaBneHna  couunarnbHbIX — ycnyr nubo
NPUHNMaET peLleHne ob oTKkase B MPOANIEHUN CpoKa NPefoCTaBNeHNsa coumanbHbIX
yCnyr n HanpasnsaeT yBEAOMSIEHME MOMydvaTento coumanbHbIX ycrnyr o6 oTkase B
NPOAJSIEHUN CpOKa NPEeAOoCTaBrEeHMs couunarnbHbIX YCNyr C yKasaHuem MpUYrHbI
oTkasa. PeweHne o6 oTkase B NPOASIEHUM CpoOKa MPEOCTaBNEHUSA CoLmarbHbIX
yCryr NPUHUMAaETCS NPU HaNMUYUM OCHOBaHUSA, YKa3aHHOro B NoAnyHKTe "0" nyHKTa
1.12 rnaebl 1 pasgena 1 HacToswero lNopsaka.
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CTAHOAPTBI

MpunoxeHune
K nogpasgeny 1 pasgena 3

COUWATBHbIX YCNYT, NPEAOCTABNAEMbIX NONYYATENAM COUMANBHbBIX YCNYT B NONYCTALUMOHAPHON ®OPME

COUWAIIBLHOIO OBCNY>XUBAHUA LEHTPAMU COLMATNBHOW NOMOLLUM NMUUAM BE3 ONPEAENEHHOMO MECTA

XXUTENLCTBA U IMLUAM, OCBOBOAMBLUMMCSA U3 UICNPABUTENBbHBLIX YYPEXAEHUA TEPPUTOPUATIBHbLIX

OPIrAHOB ®CUH POCCUU, U APYTrUMA KOPUANYECKUMW NTULUAMWU HESABUCUMO OT UX OPTAHU3ALIMOHHO-

NPABOBOWN ®OPMbI U (MNW) UHOMBUOYATNBHLIMA NPEANPUHUMATENAMU, OCYLLECTBIAIOLWMUMU
AOEATENBbHOCTb, AHAJTIOTMYHYIO AEATEJNIBHOCTU YKASAHHOU OPTAHU3ALIUU

Ne
n/n

HanveHoBaHue
coymnanbHom
ycnyrm

OnucaHue coynansHON
yCrnyru, B TOM 4ncne ee
obbem

Cpoku npego- Moayweson MokasaTenn kayecTsa u
CTaBneHus co- HOpMaTuMB OLieHKa pe3ynLTaToB
LmnanbHon dmHaHcnpoBaHus npeaocTaBneHus
ycnyrm coumnanbHoOnM ycnyru coumnanbHOW ycnyru

Ycnosua npepocTaBneHus
coymanbHOW yCryru, B TOM
yncne ycrnosusa SOCTYNHOCTH
NpeAoCTaBneHns coymanbHOon
yCcnyru Ans UHBanuaos u
APYrnX nNuy € y4eTom
orpaHnyeHun nx
XKN3HEAEATENbHOCTU

MpepocTaBnexHne counarnbHoOro obcrnyXMBaHUs nomnyyarensm coumarnbHbIX YCNyr B NONyCcTaunoHapHo hopme LeHTpamMmu coyuarnbHON MOMOLLM rvuam
6e3 onpeaeneHHoro MecTa X1TenbcTBa 1 nuuam, ocBoSOANBLLUMMCS U3 UCNPaBUTENbHbIX YYpexaeHuin TepputopuanbHbix opraHos PCUH Poccum, n
APYTUMU IOPUANYECKUMI NMLIAMM HE3ABUCUMO OT UX OpraHmn3aLlMOoHHO-NPaBoBON OpMbl U (UNN) MHAUBULYANbHLIMW NPesnpUHUMaTENSMK,
OCYLLECTBNSIOLUMN AeATENbHOCTb, aHarNorMyHyto AesTenbHOCTM yKasaHHbIX OpraHM3auuii BKIoYaeT okasaHue Crieayiowmnx coumansHo-6bIToBbIX YCNyr,
coumanbHO-MeaUUMHCKUX YCIYT, COLManbHO-MCUXONOrMYecKUX YCnyr, coumanbHO-TPYAOBbLIX YCYT, CoOLMarbHO-NPaBoBbIX YCNYr:

1. CoymanbHo-6bITOBbIE YCNYyrn

1.1

lMpepocraene-
HMe nnoLjaau
XWIbIX NoOMeLLe-
HU NGO HeXu-
NbIX NOMELLEHWNIA
AN BPEMEHHOIO
pasMeLleHns B
COOTBETCTBMM C
nopsigKkoMm, ycTa-
HOBMEHHbIM

MpegocTtasneHue
NMOMELLEHUI ANA BPEMEHHOTO
pasmeLleHns B ocbveme
COrnacHo Hopmartumeam,
YTBEPKAEHHbIM
[enapTameHTomMm,
obopyaoBaHHbIX Mebenbio u
WHBEHTapeMm.

MpoeeneHue ybopkn B
NMOMELLEHNAX B COOTBETCTBUMU

B nepuog aen- | YctaHaBnuBaeTcs MNokasarenu ka4ecTsa -
CTBWUA JOrOBO- |YMNOMHOMOYEHHbIM | IpeAoCTaBnsemMble
pa o npego- OopraHom B NOMELLEHNA LOMMKHbI ObITb
CTaBfeHUM Co- |COOTBETCTBUN C obopyaoBaHbl CpeacTBamm
LuanbHbIX METOANYECKUMM KOMMYHarbHO-6bITOBOro
ycnyr pekomMeHaauusmmn | obycTponcTea
no pacuyeTty (BogocHabxeHue,
NOAYLLEBbLIX OTONNEHUE, KaHanm3ayus,
HOpMaTtnBoOB BEHTUNALUS,
brHaHCMpoBaHus 3MNEeKTPOCHabeHnE),

KonuuecTtBo yenosek B
KOMHare onpeaensaerca ¢
YyYETOM HOpMaTtuea nnowagmn
NMOMELLEHUI ANA BPEMEHHOTO
pasMeLLeHns nonyyarenen
couymanbHbIX YCryr,
YCTaHOBMEHHbIX
HenaptamenTom. Mpun
pasMeLLeHNN nonyyaTenemn
coymanbHbIX YCIyr AOMKHbI
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YNONTHOMOYEH- | C YCTAHOBIEHHbBIM couymanbHbIX ycnyr, | Mebenbto n MHBEHTapeM, ObITb YUTEHbI UX PU3NYECKOE U
HbIM OpraHom NOCTaBLUMKOM CoLManbHbIX YTBEPKAEHHbIX oTBeyatb TpeboBaHNAM NCUXNYECKOE COCTOSIHNE,
ycnyr rpacpukom (BnaxkHoOm MpaBnTENLCTBOM ©e30MacHOCTM, B TOM YMCHE | HAKNOHHOCTH,
yBOpKN eXeAHEBHO HE Poccunckon NPOTUBOMNOXKAPHOWN; ncuxonornyeckas
MEHee OA4HOro pasa B CyTKM, depepayun - obecneumBsarb COBMECTMMOCTb.
reHepanbHom ybopku - He KOMAOPTHOCTL 1 yaobcTBO | [loMeLleHns a4nsa BPEMEHHOrO
pexe OAHOro pasa B Mecsil). NpOXMBaHWs, AOCTYMHOCTb | pasmMeLyeHns obopyayrorca
4NA NHBanNUAOB. Mebenbio N MArkUM
OueHka pesynbraTos - WHBEHTapEeM:
YAOBNETBOPEHHOCTb - KpoBaTb C MaTtpauem, B TOM
KayecTBOM Jncne AByXbspycHas, B
NPeAoCTaBNSEMOn YCNyry, | KOMMMeKTe C NoCcTenbHbIMU
OTCyTCTBME OBOCHOBAHHbLIX | NMPUHAAMNEXHOCTSMM COrnacHo
xanob. HOpMaTtumBam, yTBEPXKAEHHbBIM
JenapTameHToM;
- Tymbouka (Mo KenaHuo n
(MnKn) ¢ y4eTOM COCTOAHNSA
340pOBbA Monyyarens
coymanbHbIX yCryr);
- BeLlanka HacTeHHas
(Ha KomMHary).

1.2 |Ob6ecneyenne |lpepocTaBneHne NUTaHns B cootBeT- YcTaHasnvBaeTca MNokasaTenu kayecTsa - Ycnyra npepocrasnaeTcs B
NUTaHWEM UNn | UNn NPOAYKTOBOro Habopa CTBUW C PEXN- | YNOMHOMOYEHHbIM | MPeAOCTaBMNEHNE YCNyrn obegeHHOM 3ane nuwebnoka
NPOAYKTOBbLIM COrnacHo Hopmam, MOM NUTaHWS, |OpPraHoMm B AOMKHO COOTBETCTBOBATbL | MOCTaBLYMKa coumarnbHbIX
Habopom B CO- | yTBEP)KAEHHbIM YyCTaHOBMEH- | COOTBETCTBUM C YCTaHOBMEHHbIM yCnyr; B cnyvae
OTBETCTBUU C HenaprameHTom. Ycnyra HbIM NOCTaB- | METOANYECKUMMU YNOMTHOMOYEHHbIM OPraHoM | HEOBXOAMMOCTU - B KOMHaTE
HOpMamu, BKIMIOYAET MPUroTOBMNEHNE U | LLUUKOM COLU- | peKOMeHAauuamu | Hopmam u ObiTb nony4arens coymanbHbIX YCyT.
YTBEPXKAEHHbI- | NoAavy nuLn. anbHbIX YCNYT, |MO pacyety npeaocTaBneHo ¢ yuetom | lNonyyarenio coymarnbHbiX
MM YNONMHOMO- B Nepuog gen- | nogyweBbiX COCTOSIHUSA 340POBbA yCnyr, He cnocobHoOMy
YEeHHbIM opra- CTBWUA JOrOBO- | HOPMaTnBOB nonydyarens coymanbHbIX | IPUHUMAaTL NULLY
HOM pa o npego- huHaHCMpOBaHMS | yCnyr B COOTBETCTBUN C CaMOCTOSATENbHO, COTPYAHUKOM

CTaBMEHUMN CO- | COLUMAnbHbIX YCNYT, | YCTAHOBMEHHbIM PEXMMOM, | MOCTaBLyMKa CoLmanbHbIX

LuanbHbIX YTBEPKAEHHbIX - NMPOAYKTbI NUTaHNS YCNyr okasblBaeTCa NOMOLLb.

YCnyr. MpaBuTENLECTBOM LOMKHbI cooTBeTcTBOBaTh | OkasaHune ycnyrm AOmKHO
Poccuiickon YCTaHOBMNEHHbIM CPOKaM OCYLLIECTBNATLCA NEPCOHANom
depepayun rOAHOCTM. opraHu3ayum, NpoLlesLLnm

OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb

npegnBapuTenbHble 1
nepuoauyeckue MeguLnHCKmne
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Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

OCMOTPbI 1 UMMYHU3aLMIO.
lMepcoHan opraHusayum
JOmKkeH 6bITb o6ecnedyeH
KOMMIIEKTaMWN CAHUTAPHOM
oAexabl N cpeacTeamu
WHAWBMAYaNbHOW 3aL4MThl.

1.3 | ObecneueHue Ob6ecneveHune nonyyarens B nepuog aen- | YctaHaBnuBaeTcs MNokasarenu ka4ecTsa - HatenbHoe 6enbe AOMKHO
MSAMKAM MHBEH- | coumanbHbIX yCryr CTBWUA JOrOBO- |YMNOMHOMOYEHHbIM | MPeAOCTaBMNEHNE YCNyrn ObITb YAOOHBIM B NONBb30BaHUN.
Tapem B COOT- | HarenbHbIM 6encem pa o npego- OopraHom B LOMKHO COOTBETCTBOBATb
BETCTBMM C HOP- | COrMacHoO HopMmaTtmBam, CTaBfeHUM Co- |COOTBETCTBUN C YCTaHOBMEHHbIM
MaTtmsamum, YTBEPKAEHHbIM LuanbHbIX METOANYECKUMM HOpMmartumBam, HaTenbHoe
yTBEPXKAEHHbI- | [enaprameHTom ycnyr pekomeHaaumamm | 6enbe AOMKHO
MM YNONMHOMO- no pacuyety COOTBETCTBOBATbL pasmepy
YEeHHbIM opra- NOAYLLEBbLIX nony4arens coymanbHbIX
HOM HOpMaTtnBoOB ycnyr. OueHka pe3ynsraroB

hUHaHCMpOBaHNS |- YAOBMNETBOPEHHOCTb
coymanbHbIX YCIyr, | Ka4eCTBOM

YTBEPKAEHHbIX NpeAoCTaBNseMon yenyru,
MpaBuTENLECTBOM OTCyTCTBME OBOCHOBAHHbIX
Poccuiickon xanob.

degepayunu

1.4 | JesnHdekymon- |OcyliectenexHne ObpaboTtka YcTtaHasnueaeTca lMokasaTenu kayecTsa - HesnHdekymoHHas obpaboTka

Has obpaboTka | AE3UHAEKLYNOHHON NNYHBIX BELLEWN | YNOMHOMOYEHHLIM | U34ENUS Nocne BELLEN BKITIOMAET KaMEPHOEe
obpaboTku: OCYLLECTBNSAET- | OPraHoOM B Ae3nHMEKUMM He JOMKHbI | 0be33aparkmBaHne BELLEN.
NNYHBIX BELLEen nonyvarensa | CHa npu noctyn- | COOTBETCTBMM C WUMETb 3arpsisHeHun, nateH, |lMepcoHan nocrasLyuka
coymanbHbIX YCryr, MArKOro | fIEHUU B opra- | METOANYECKUMMN HENpPUATHOro 3anaxa. coymanbHbIX ycrnyr
WHBEHTapsa u matpaua, HM3auymio, a pekomeHaaumamm | OueHka pesynbsraTos - obecneunBaeTca KOMNnIekTamm
NpPeAoCTaBMneHHbIX TaKke nocne | No pacyety YAOBNETBOPEHHOCTb CaHUTapHOM oaexabl
nony4arento coymanbHbIX BPEMEHHOTO NOAYLLEBbLIX KayecTBOM CpeAcTBaMU UHANBUAYaTbHON
YCnyr. OTCYTCTBMS NO- | HOPMaTUBOB NPeAOCTaBNAEMON YCNyry, | 3awmTbl.
O6paboTka NMYHbIX BEWEW | nydatens co- | puHaHcMpoBaHua oTcyTcTBME 060CHOBaHHbIX | OBpaboTka NMYHbIX BeLlen
OCyLLECTBNAETCA N0 Mepe LuanbHbIX coymanbHbIX ycnyr, | anob. nocne BPEMEHHOIO OTCYTCTBUS
HeobxoanumocTn, obpaboTka |ycnyr; obpa- YTBEPKIEHHbIX nony4arens coynanbHbIX YCnyr
mMarpauya - e4UHOBPEMEHHO, |BoTka markoro |[lMpaBUTENsLCTBOM OCYLLIECTBNAETCA NPU Hanuumm
o6paboTka mMarkoro MHBEHTaps - B | Poccuinckon 3arpA3HeHUN, NATEH,
WHBEHTaps - 3 pasa B mecsl. |cootBeTcTBMM | Deagepaymu HENPUATHOro 3anaxa B Lensx

C yCTaHoBneH-

npeLoTBpaLLeHns 3aHoca
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HbIM PEXUMOM; NHpekLnn.
obpaboTka
mMartpaua - npu
BbIObITUM U3
opraHusayum
1.5 | OkasaHue ycnyr | Ycnyrm nHauemayansHo- B cooTBeT- YcTtaHasnueaeTca lMokasaTenu kayecTsa - Yenyru npegocTasnsaioTcs B
MHANBUAY- oBCcnyKnBaroLLEero xapakrepa CTBUM C yCTa- | YNOMHOMOYEHHbIM | MPeAOCTaBMeHne yenyru crneynanbHO npegHasHavYeHHbIX
anbHo-obCcnyXu- | NpegycMmaTpuBaroT: HOBIEHHbIM OopraHom B LOMMKHO obecneuntb AN 3TOro NOMELLEHNAX.
BaroLwero n rmru- |- ¥ ycnyra 6aHum (BaHHbl, PEXMMOM B Me- | COOTBETCTBUM C YAOBNETBOPEHNE Mpu HeobxoamumocTun
€HMYECKOro xa- | aywa) He bonee 1 pasa B puoa AEUCTBUS | METOANYECKUMMU notpebHocTEN nony4arento counanbHbIX
pakTepa Heaeno; Jorosopa o pekoOMeHAaumMsaM1M | UHAUBUAYanbHO- YyCNyr COTPYAHWKOM
- ycnyra npayeyHon (Ctupka |npeaocTasne- |no pacyety obcnyxusaroLlero nocrasLUmka couymanbHbIX
6enbsa B MalLMHe, rMaXeHbe |HUKM couymarnb- | MOAYLLEBbLIX xapakTtepa un caHuTapHo- YCNyr okasblBaeTCa NOMOLLb.
6enbs) He Bonee 1 pasa . HbIX yCryr HOpMaTtnBoOB TUMIMEHNYECKMNX Yenyrn fLOmKHbI
Hepento He 6onee 3 kr hnHaHCMpoBaHMS notpebHoCcTen nonyyarensa | NpeAoCTaBnSATbLCA NOnyyarento
Monyyarento  couymanbHbIX coymanbHbIX YCIyr, | coymanbHbIX YCRyT, coymanbHbIx ycrnyr 6e3
yCcryr, He cnocoBbHoMy no YTBEPKIEHHbIX notpebHoCTEN B NPUYNHEHWS Bpeaa ero
COCTOSIHUIO 340pOBbS MpaBuTENLECTBOM NoAAEPKaHUN YNCTOTbI €r0 | 340POBbLI0, PUNYECKMX NN
CaMOCTOSAITENBHO Poccunckon BELLEN. MoparnbHbIX CTpagaHUA Unm
ocyuwjectsnatb 3a cobown depepayun OueHka pesynbraTos - Heyao6CTB, COTPYAHUK
yX0[, OKa3blBaloTCS: YAOBNETBOPEHHOCTb nocrasLUmka couymanbHbIX
- yCnyrm  rMrMeHMYecKoro KayecTBOM YCNyr AOIMPKEH NPOSBNATb

xapakTtepa He 6onee 4 pas B
[AeHb: TMIMEHNYECKNIA YXOa 3a
TENOM, 3ameHa
abcopbupytoLlero Benbs,
CMeHa HartenbHoro 6enbs,
MOMOLLb MpU MOMb30BaHUM
TyaneTom;

- KOPMNEeHMe B NOCTENMU B
COOTBETCTBUM C
YCTaHOBMEHHbIM
NOCTaBLUYMKOM COLManbHbIX
YCNYr PEXUMOM MUTAHUS.

npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

HeobXoAMMYIO LENNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.

OkasaHune ycnyru
OCYLLIECTBNAETCA COTPYAHUKOM
nocrasLUmka couymanbHbIX
YCNyr, NpoLeaLwmnm
npeasapuTenbHbIe K
nepuoanveckme MeauLuHCKmne
OCMOTPbI 1 UMMYHU3aLMIO.
lMepcoHan nocrasLyuka
coymanbHbIX ycrnyr
obecneunBaeTca KOMNnIekTamm
CaHUTapHOW OaeXabl U
CpeAcTBaMU UHANBUAYaTbHON
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3awmThbl.
1.6 |Mpepnoctaene- |[llpepocTaBneHne Cpok npego- YcTtaHasnueaeTca lMokasaTenu kayecTsa - Yecnyra npegocrasnaeTca
HWe TpaHcnopTa | TpaHcnopTa AN 4OCTaBKN CcTaBneHus YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm rpaxgaHam, MMeoLLm
npu Heobxoau- | nonyvarens coymarnbHbIX yCnyru ycta- | OpraHom B LOMMKHO obecneuntb OorpaHvyeHns B
MOCTM AOCTaBKM | yCnyr k o6bekTam HaBnMBaeTCa | COOTBETCTBUM C nony4yarento 4OCTYMHOCTb | camooBCnyKmBaHum,
nony4arenemn coymnansHom WHAMBUAYaANb- | METOANYECKNMMU 00BbEKTOB coLManbLHoOM nepeaBMKEHNI.
coumarnbHbIX WHPPacTpyKTypbl M 06paTHO |HO B Nepuog pekoMeHaaumMsaMm | MUHPPacTpyKTypbl C y4eToM |[JocTaBka OCYLLECTBNAETCA K
ycnyr K 06bek- | C CONPOBOXAEHNEM AencTeusa 4O- |MNO pacyeTy COCTOSIHNSA 34,0PO0OBbA. obbekTam coymansHom
Tam couymnanb- | COTPYAHMKOM NOCTaBLUuKa rosopa o NOAYLLEBbLIX OueHka pesynbraTos - WHPPacTpyKTypbl B Npeaenax
HOW NHpa- coymanbHbIX yCryr. npeaocTasne- |HOPMaTuBOB YAOBNETBOPEHHOCTb MYyHMLMNAnNbHOro
CTPYKTYpbI [ocTaeka nonyyarenen HUW couymanb- | PUHAHCUPOBAHNS KayecTBOM obpasoBaHns, B KOTOPOM
coymanbHbIX ycrnyr HbIX yCryr couymanbHbIX YCIyr, | NPefoCTaBnNAEMON YCryru, |HaxXo4UTCH NOCTaBLUMK
ocyLecTBNAeTca K YTBEPKAEHHbIX OTCyTCTBME OBOCHOBAHHbIX |COLMarnbHbIX YCNYT.
cneayowmm obbekTam MpaBuTENLECTBOM xanob. TpaHcnopT AOMmKeH
coymnansHom Poccunckon COOTBETCTBOBATH HOPMaM
WHPPacTpyKTYpbI: depepayun 6e3onacHoCTU, YTBEPKAEHHbIM
MEAULMHCKME OpraHmsayuu; COOTBETCTBYIOLUM OPraHom B
opraHu3agum coynanbHOro chepe 6esonacHoCTH
obcnyKnBaHus; ynpasneHus ABWXKEHUA N TpaHcnopTa.
[MeHCMOHHOro hoHaa; Boautenb g0mKkeH NponTin
yupexaeHnsa Meanko- npeapencoBbin MEANLMHCKAIN
coymnanbHOW 3KCNePTUsb; OCMOTP 1 ObITb AOMYLLEH K
NpOTE3HO-OpTONEeANYECKME yNpaBneHno TPaHCMOPTHLIM
NPeAnNpPUATMA 1 CPEACTBOM, AOMKEH
peabunutaumoHHbIE LIEHTPbI; cobnogarte npasuna
npaBoOXpaHUTENbHbIE LOPOXKHOIO ABMXEHUA N
opraHbl, HoTapuarbHble NnepeBO3KN NaccaknpoB.
KOHTOPbI, CyAbl; a3pOnopThbl, Monyuvarenio coymarnbHbIX
XKENEe3HOAOPOXKHbIE BOK3arbl, YCNyr okasblBaeTCa NOMOLLb
aBTOBOK3anbl. npv nocagke B TPaHCNOpPTHOE
Ycnyra npegocrasndaercs CPEACTBO U BbICAAKE U3 HEro.
npv HanuuMm
COOTBETCTBYIOLLEN
notpebHoCTN, HO He Bonee 2
pas B Mecsl,
2. CoymanbHO-MeaNLUMHCKNE yCryrn
2.1 |MpoeeaeHue lMposeaeHue ocMmoTpa Ha Mpu noctynne- | YcTaHaBnNuBaeTcs lMokasaTenu kayecTsa - MpepocrasneHne ycrnymm
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NPOTUBONEANKY- | NE€AUKYNE3 U YECOTKY C HUW nony4are- | YNONHOMOYEHHbIM | MPeAOoCTaBreHne ycnyrm HanpaBneHo Ha
NEe3HON N caHn- | bMKCaLuuen pesynsraros ns coumanb- | OpraHom B LOMKHO crnocobcTBoBaTh npeaoTBpaLyeHme 3aHoca
TapHon obpa- OCMOTpa B COOTBETCTBYIOLLMX | HbIX YCNYT K COOTBETCTBMM C COXpPaHEeHuto 340POBbA WHpeKUUN B OpraHmsayuio.
60oTkM XypHanax He pexxe 1 pasa B | NOCTaBLUMKY METOANYECKUMM nmbo yny4LeHno Ycnyra npegocraenaeTcs B

Heaeno; coymanbHbIX | PEKOMEHAAUMAMU | COCTOSIHUS 340POBbS OTAENbHOM NMPUEMHOM
ocyLecTBrneHne YCNyr, a Takke |Mno pacyeTy nonyyarens coymarnbHbiX | MTOMELLEHUWN NOCTaBLLUMKa
NPOTUBONEANKYNE3HOWN N nocne BpEMEH- | NoAYLIEBbIX ycnyr, obecneunTb coymanbHbIX ycrnyr
caHuTapHoun 06paboTku B HOMo OTCYT- HOPMAaTUBOB cobnogeHne caHuTapHo- COTPYAHUKOM, Bragelowmnm
crny4ae BbISIBNEHWS cTBUS hnHaHCMpoBaHMS NPOTUBO3NUAEMNYECKOTO | COOTBETCTBYIOLLMMWN 3HAHUAMMN.
3abonesaHun. couymanbHbIX YCIyr, | peXuma B opraHmsaymu. Ycnyra npegocrasndaercs
YTBEPKAEHHbIX OueHka pesynbraTos - nony4arento coymanbHbIX
MpaBuTENLECTBOM YAOBNETBOPEHHOCTb ycnyr 6e3 npuuMHeHua spega
Poccunckon Ka4yeCcTBOM €ro 340poBbLY, PUNHECKNX
depepayun NPeAOCTaBNSEMON YCNyry, | UnNu MmopanbeHbIX CTpagaHui
OTCYTCTBME OOOCHOBAHHLIX | UK HEYAOOCTB.
xanob.

2.2 | OpraHusauyus 3anucb Ha npuem k Bpady, B | Cpok npego- YcTtaHasnueaeTca lMokasaTenu kayecTsa - Yecnyra npegocrasnaeTca npu
Nony4YeHnsa me- | TOM YMCne ANA NPOBEAEHUSA | CTaBMNeHWs YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm BO3HWKHOBEHMWM Y nony4arens
AVLUMHCKOM NO- | MeAULMHCKMX yCnyru ycta- | OpraHom B LOMKHO crnocobcTBoBaTh coymanbHbIX ycnyr npobnem,
MOoLLn obcneaoBaHWK, BbI30B HaBnMBaeTCa | COOTBETCTBUM C COXpaHeHuto n (Unu) CBSA3@HHbIX CO 340POBbEM, UNN

CKOPOW MEeANLNHCKON WHAUBMAYaNb- | METOANYECKUMMU BOCCT@HOBMNEHMIO 340POBbSA | HEOBXOAMMOCTM NPOBEAEHNS
MOMOLLM, COAENCTBUE B HO B nepuog pekoMeHaaumMamMm | noryvarens coumarnbHblX | AOMOMHUTENBHBIX MEAULNHCKNX
nony4YeHnn nonuca AencTeusa 4O- |MNO pacyeTy ycnyr, obecneunTb obcneposaHui.
oba3aTenbHOro rosopa o NOAYLLEBbLIX nony4yarenio coymanbHbliX | Ycnyra okasblBaeTcs
MEAULMHCKOro CTpaxoBaHus, |NpeaocTaBne- |HOPMaTuBOB yCnyr BO3MOXHOCTb COTPYAHMKaMW NOCTaBLUMKa
cbop HeobxoaMMbIX HUW couymanb- | PUHAHCUPOBAHNS NPOXOXAEHNA coymanbHbIX yCnyr ¢
LOKYMEHTOB B pamKax HbIX yCryr coymanbHbIX ycrnyr, |obcneaoBaHns U NEYEHNa B | NPUBEYEHUEM COTPYLHMKOB
nony4YeHNa MeAULMHCKON YTBEPKAEHHbIX MEAULMHCKON OpraHmsauuu, | MeAULMHCKUX OpraHnsaumn.
nomowy B 06veme 6a3oBon MpaBUTENLCTBOM cnocobCcTBOBATL MpoBeaeHne MeponpPUSTUN
nporpamMmmel 0683aTensLHOro Poccunckon CBOEBPEMEHHOMY OCYLLECTBNAETCSH C YYETOM
MEAULMHCKOro CTpaxoBaHus depepayun BbISIBITEHUIO OTKIMOHEHUN B | COCTOSAAHWS 34,0POBbS

rpaxkaaH Poccumnckon
degepauynn, LUenesblx
nporpamMmm u
TeppUTOpMarnbHbIX NPorpamMmm
oba3aTenbHOro
MEAULMHCKOro CTpaxoBaHus
B MEAULMHCKNX

COCTOSIHUM 34,0POBbS,
YyCT@HOBMNEHMWIO AnarHosa u
COXPaHEHWUIO 34,0POBbS.
OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,

nonyyarens coymanbHbIX YCryr.
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opraHusaumsax, CoOaencTene B
NNaHoBOW rocnntTanusaymum,
NPOBEAEHUN MEPONPUATUN,
HanpaBneHHbIX Ha
dhopMUpoBaHME 340pPOBOrO
obpasa >uUsHW.

Yecnyra npegocrasnaeTca no
MEAULMHCKMM NOKa3aHUAM.

oTCyTCTBME OBOCHOBAHHbIX
»anoo.

23

OkasaHure nomo-
LW B Hanpaene-
HUM Ha MEAUNKO-
coumanbHyro
3KCMNepTUN3y

3anucb Ha npuem K Bpauy,
cOop LOKYMEHTOB,
HeobxoanMbIX AN
0hopMMIEHNA HanpaBneHUs
Ha MefMKO-CoLnanbHyto
3KCNepPTU3Y;

3anuncb nonyyarens
coymanbHbIX ycnyr B 610po
MEAUKO-COLNanbHOM
3KCMNEepPTU3bl AOKYMEHTOB
nmnbo npurnaweHme
3KCMEepTOB B OpraHmn3aymio
coymanbHoro obcnyknMBaHus;
- CONpPOBOXAEHNE
nony4arens coymanbHbIX
ycnyr B 610po Meamnko-
coumnanbHON 3KCNepPTU3bI
(Npn HeobX0aMMOCTI).
Yecnyra npegocrasnaeTca
npv HanuumMM y nonyyarens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

Cpok npego-
CTaBneHus
ycnyru ycra-
HaBNMBaeTCcH
MHANBMAYanNb-
HO B nepuog
JEeNcTBuA A0-
rosopa o
npeaocrasne-
HWUK coynanbs-
HbIX yCryr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

[MokasaTenn kadecTsa -
npeaocTaBneHme ycnyru
JOIMKHO obecneynTb
BO3MOXHOCTb NPOXOXKAEHNS
MEAUKO-COLNanbHOM
3KCMNepPTU3bl B LENsax
YyCTaHOBMEHMWS rpynnbl
WHBanNUAHOCTK, paspadboTkn
WHAMBUAYaNbHOM
nporpamMmmel peabunuraymu
unu abunutagun, a Takke
BHECEHME B Hee
JOMONMHEHUN 1N
N3MEHEHUN.

OueHka pesynbraTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAEeMONn YCIyrn,
OTCyTCTBME OBOCHOBAHHbIX
»anob.

Yecnyra npegocrasnaeTca npu
Hanuuum y nonyyarens
coymanbHbIX YCryr HapyLUeHWs
34,0POBbSA CO CTONKUM
pPaccTponcTBOM OyHKLNI
opraHnsma, o6yCrnoBrneHHOro
3aboneBaHUAMU,
nocneacTBUsSMM TPasm UNn
Jedektamu, NpMsHakos
orpaHuyeHns
XKN3HEeAEATENbHOCTY,
NOATBEPKAEHHbIX
MEAULUNHCKMMW JOKYMEHTaMMU.
MocTaBLymKk coymarnbHbIX YCnyr
OTCNEXNBAET CPOKU
ouepenHoro
OCBMAETENbCTBOBAHMS
nony4arenen coymanbHbIX
YCNYT, ABNAOLMXCH
WHBanuaamu, a Takxe
BbISIBMSIET nony4arenen,
HY>KAaoLUXCA B NEPBUYHOM
OCBWAETENbCTBOBAHUN.

Mpyn npoBeaeHUN MEeaNKO-
coumnanbHON 3KCNEPTU3bI Y
nocrasLUmka couymanbHbIX
YCNYyr C y4€TOM COCTOSAHMS
34,0pOBbA Nonyvarenen
coymanbHbIX YCIyr 3KCnepTbl
obecnednBaroTcsl MOMELLEHNEM
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n pabounmmn mectammn ans
ocmoTpa.

2.4 |YyacTtue B [MomoLLpb B 0opMMAeHnn Cpok npego- YcTtaHasnueaeTca lMokasaTenu kayecTsa - Yecnyra npegocrasnaeTca
npegocraene- | AOKYMEHTOB M nogava CcTaBneHus YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm COTPYAHWKOM MOCTaBLLUMKa
HUWN TEXHUYEe- 3asaBrneHus B yCnyru ycta- | OpraHom B LOMKHO crnocobcTBoBaTh coymanbHbIX yCryr npu
CKUX CPEeACTB YNONTHOMOYEHHYHO HaBnMBaeTCa | COOTBETCTBUM C COXpPaHEeHuto 340POBbA Hannymm notpebHoCTU B
peabunutaymm | opraHusaymio ans WHAUBMAYaNb- | METOANYECKUMMU nmbo yny4LeHno NpPeAOoCTaBNeHNN TEXHNYECKUX
W ycnyr cornac- |nNpeaocTaBneHns HO B nepuog peKOMeHAaumMsaMM | COCTOSIHNS 34,0POBbS CpeacTB peabvnurauuu u
HO MHAMBUAY- | TEXHUYECKNX CPELCTB AENCTBMA AO- |NO pacyeTy nony4yarens coymanbHbiX | yCryr B COOTBETCTBUM C
anLHoOW npo- peabunutaumm 1 ycrnyr, B TOM | rosopa o noAyLueBbIX yCnyr. WHAMBUAYaNbHOW NPOrpaMmmMon
rpamme peabu- |4ncne NpoTesHo- npeaocTasne- |HOPMaTuBOB OueHka pesynbraTos - peabvnutaymu unu
niTaymMm unu opTONEANYECKUX U3Lennn. HUM couymanb- | PUHAHCUPOBAHUS | YA,0BIETBOPEHHOCTb abunutayum nesanuga nnbo
abunutayun nH- | Ycenyra npefocTaBnseTcs no | HbiX ycnyr coymanbHbIX YCIyr, | Ka4eCTBOM 3aKNIOYEHUEM, BblAaHHbBIM
Banuaa, 3akno- | MeAMLUUHCKNM NOKasaHNSM. YTBEPKAEHHbIX NPeAOCTaBNaEMOn yCnyry, | MeauLMHCKOW OpraHm3aumnen.
YEHUI0, BblaaH- MpaBuTENLECTBOM OTCyTCTBME OBOCHOBAHHbIX
HOMY MEAu- Poccunckon »anob.

LMHCKON opra- depepayun
HU3auuen
3. CoymanbHO-NCUXonornyeckue ycnyrm

3.1 |lMcuxonornye- | BbigBneHue u aHanus Mpu noctynne- | YcTaHaBnNuBaeTcs lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
CKas ANarHOCTK- | MCUXMYECKOrO COCTOSHUA U |HWM Ha COLM- | YNONMHOMOYEHHBIM | NPeAOoCTaBneHne ycnyru COTPYAHWKOM MOCTaBLLUMKa
ka n obcnegosa- | MHAMBMAYaNbHbIX anbHoe obcny- | opraHom B LOMMKHO obecneuntb coymanbHbIX YCryr, UMEoLLNM
HWE NNYHOCTN | OCOBEHHOCTEN NNYHOCTH XuBaHwWe, fja- |COOTBETCTBMU C COCTaBneHne nporHo3a u ncuxonornyeckoe

nony4arensi coymnanbHbIX nee no Mepe | METOAMNYECKUMM paspaboTky pekomeHgauun | obpasosaHue, nubo
yCnyr; HeobXoAUMO- | peKOMEHAaAUNSMU no NPOBEAEHUIO NPUBMEYEHHON OpraHM3aunen,
COCTaBneHne nporHo3a u cTn no pacuyety KOPPEKLNOHHbIX oKasblBaLLEN
paspaboTka pekomeHaauunmn noAyLueBbIX MEPOMPUSTUN. NCUXOMNOrNYECKMNEe YCIyru.
Nno NPOBEAEHUIO HOpMaTtnBoOB OueHka pesynbraTos - Ycnyra npegocraenaeTcs B
KOPPEKLNOHHbIX huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb crneynansHo 06opyL0BaHHOM
MEPOMNPUATUNA. coymanbHbIX YCIyr, | Ka4eCTBOM nomeLleHun. MNMpu okaszaHuu
Ycnyra npegocrasndaercs YTBEPKAEHHbIX NPeAOCTaBNAEMON YCNYrK, | yCryrn NPUMEHSATCS
npv NOCTynneHuu, ganee no MpaBuTENLECTBOM OTCYTCTBME OBOCHOBAHHbIX |ANArHOCTUYECKNE METOANKM U
Mepe HeoOX0aMMOCTH B Poccunckon »anob. WHCTPYMEHTapU.
obbeme He Bonee 2 4acoB B depepayun
mMecsay.

3.2 | CouymanbHo-ncu- | BeisieneHue sHaummblx gnsa | Cpok npeao- YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
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XOnornyeckoe | nonyyarensi coynanbHbIX cTaBneHus YMONMHOMOYEHHbIM | IPEAOCTaBNEHNE yCnyrn COTPYAHWUKOM NOCTaBLUMKa
KOHCYNbLTUPOBa- |ycnyr npobnem coymanbHoO- | yCnyrm ycta- | OpraHoMm B AOIMKHO obecneunTb coumanbHbIX YCNyr, UMEIOLLMM
HMe MCUXONOMMYECKOro HaBNMBaeTCA | COOTBETCTBUM C CcyObekTUBHOE OBMneryeHne | NCMxXonormyeckoe

copepXaHus - WHOMBUAYamb- | METOLNYECKMMM 3MOLMOHarnbHOro obpasosaHue, nnbo

B 06NacTy MEXINNYHOCTHBIX |HO B NEPUOL pPEKOMEHAAUMSIMW | COCTOSIHMSA nonyyvarens NMPUBMNEYEHHON OpraHM3aunen,
B3aMMOOTHOLLEHUH, AencTeusa 4O- |MNO pacyeTy coymanbHbIX YCNyr, oKasblBatoLLeN

obLeHns1, NOBEAEHNS B rosopa o MOAYLUEBbIX oKasaHune NomoLLm NCUXONOTrNYECKNE YCIYII.
cembe, B obLiecTBe, npu npeaocTasne- |HOPMaTuBOB nonydyarento coumaneHblx | Ycriyra npeaocTaBnsercs B
paspeLLeHn pasnmnyHbIX HUM coumanb- | PMHAHCMPOBaAHWUS | YCRYT NO HaNaKMBaHWIO cneyvanbHo 06opya0BaHHOM
KOH(PMMKTHBIX CUTyaLun, HbIX yCnyr coumanbHbIX YCNYT, | MEXTUYHOCTHbIX NOMeLLEHUN.

npobnem NMMYHOCTHOro YTBEPKIEHHbIX OTHOLLIEHMIA, MO

pocTa, coumanmsagmm u MpaBUTENLCTBOM NPeAYNPEXAEHNIO U

apyrux; obcyxaeHue Poccunckon NpPeoLoNeHnto

BbISIBNEHHbIX Npobrem ¢ degepayum KOH(PMMKTHBIX CUTYaLM.

Lienblo packpbITUS K JomkHa ObITb paspeLueHa

MoBunmnsaunm BHyTPEHHNX UNN CHKEHA aKTyanbHOCTb

pecypcoB Ans X MCUXONOMMYECKON

MOCMEAYIOLLErO PeLUEHNS; npobnembl.

oKasaHue NepBUYHON OueHka pesynbraTos -

MCUXONOMMYECKO MOMOLLN B YAOBMNETBOPEHHOCTb

PELLEHUWN BbISIBNEHHbIX Ka4eCcTBOM

coLmnanbHO-NCUXONOrMYECKNX NpeaoCTaBnseMon yCnyru,

npobnem. oTcyTCTBME OO0CHOBAHHbIX

Ycnyra npegocrasnaeTcs no xanob.

Mepe HeoOX0aMMOCTH B

obbeme He HBonee 2 yacos B

Mecs.

3.3 |OkasaHve ncu- | [Npeacrasnsaer coboun Cpok npego- | YcTtaHaBnusaerca MNokasaTenu kayecTsa - Ycnyra okasbiBaeTcs
XONOTUYECKOW | CUCTEMY MCUXONMOTUYECKUX | CTaBMEeHUs YMONMHOMOYEHHbIM | IPEAOCTaBNEHNE yCnyrn COTPYAHWUKOM NOCTaBLUMKa
nomoLLm BO34EMNCTBWI, HaNpPaBneHHbIX | YCNYIY yCTa- | OpraHom B AOIMKHO cnocobcTBOBaTh coumanbHbIX YCNyr, UMEIOLLMM

Ha NepecTponKy CUCTEMBbI HaBNMBaeTCA | COOTBETCTBUM C CyObEeKTUBHOMY NCUXonornyeckoe

OTHOLLUEHUI INYHOCTH WHAUBMAYaNb- | METOANYECKUMMU obneryennto obpasoBaHue, nmbo
nony4arensi coynarnbHbIX HO B Nepuoa pEKOMEHAALUMSMN | SMOLMOHANbHOTIO NMPUBMNEYEHHON OpraHM3aunen,
YCIyr, U peLlaloLwmx 3agaum | 4eNCTBUSI 4O- | MO pacyeTy COCTOSIHMS nonyyarens oKasblBatoLLeN

MO U3MEHEHUIO OTHOLLEHUS | roBopa O MOAYLUEBbIX coumanbHbIX ycnyr NCUXONOTrNYECKNE YCIYII.

Kak Kk coymanbHoMy npeaocTasne- |HOPMaTuBOB packpbITUO N mobunusaymm | Yenyra npeaocTaBnsaercs B
OKPY>KEHUIO, TaK U K CBOEN HWUM coumane- | PMHaAHCUPOBaHUS BHYTPEHHUX PECYPCOB, cneyvanbHo 06opya0BaHHOM
COBCTBEHHOM NUYHOCTMN. HbIX yCryr coymanbHbIX YCIyr, | PeLUEHUIO BO3HUKLLNX nomeLleHun. yYcnyra




195

lMpoBeaeHne
NCUXOKOPPEKLMOHHON
paboTbl, KOTOpas
3aKNI0YaETCH B aKTUBHOM
NCUXONOTNYECKOM
BO3JENCTBUN,
HanpaBrneHHOM Ha
npeoaoneHne nnm
ocnabneHne OTKITOHEHWI B
pasBUTUN, 3MOLMOHANBHOM
COCTOSIHUM N NOBEAEHUU
nony4arens coymanbHbIX
ycnyr ¢ yenbto obecnevyeHus
COOTBETCTBMSA 3TUX
OTKNOHEHUIN BO3PACTHBIM
HopMaTueam, TpeboBaHNAM
coumnanbHoOn cpeabl u
WHTEpecam nony4arens
coymanbHbIX yCryr.

Yecnyra npegocraBnaeTca He
bonee 4 pas B mecsu,

YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

coumarnbHo-

NCUXONOrM4eCcKknx npo6neM.

OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

NpesocTaBnseTcs C y4eToM
pe3ynLTaToB NCUXONOrMYecKom
AMarHoOCTMKN U obcnenoBaHns
MUYHOCTH.

4. CoymanbHo-negarormyeckme ycnyru

41

OpraHnsauyms
Aocyra, B TOM
yncne
KYnbTYpHO-
no3HaBarenb-
HbIX MEeponpusi-
Thn

MNpoBeaeHue pasHoobpasHbIX
COLMOKYBTYPHbIX
MEPONPUSTUN

B cooTBeT-
CTBUM C yTBEP-
KAEHHbIM MO-
CTaBLUNKOM CO-
UmanbHbIX
yCrnyr NnaHom
B NEpuog, aen-
CTBUS JOrOBO-
pa o npego-
CTaBMneHnn co-
UmanbHbIX
ycnyr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHme ycnyru
JOIMKHO cnocobcTBOBaTh
pacLuMpeHnio obLLero n
KYNbTYPHOIO Kpyrosopa,
chepbl 00LeHus,
NOBLILLEHUIO TBOPHECKOW
aKTMBHOCTU nonyyarens
coymanbHbIX yCryr.
OueHka pesynbraTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAEeMONn YCIyrn,
OTCyTCTBME OBOCHOBAHHbIX
xanob.

Ycnyra no opraHusayum gocyra
NpeaoCTaBnsoTCS
COTPYAHUKaMM NOCTaBLyMKa
coumanbeHbIx ycnyr nmbo
npuBnekaemMbIMm
opraHmsauusimm, TBOPUYECKMMM
KONMneKTMBamMm, BONMOHTEPaMM
(aobposonbuamun).
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5. CoymanbHO-TpyaoBble ycnyru

5.1 | OkasaHune nomo- | Coaencreme B peLLeHNN Cpok npego- | YcraHaBnueaeTcs lMokasaTenu kayecTsa - B yensix obecneyeHuns
Ln B TPyAO- BOMPOCOB 3aHATOCTU: CcTaBneHus YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm NnpeaocTaBneHns ycnyrm
YyCTPOUCTBE TPYAOYCTPOUCTBE, NOUCKe yCnyru ycta- | OpraHom B LOMMKHO obecneuntb COTPYAHUK NOCTaBLUuKa

BPEMEHHOWN (CE30HHON) HaBnMBaeTCa | COOTBETCTBUM C nony4yarento coumanbeHbIX | CoUunanbHbIX yCnyr
paboTbl, B TOM Yncne WHAUBMAYaNb- | METOANYECKUMMU yCnyr BO3MOXHOCTb ocyujecTendaeT
HanpaBneHun Ha HO B nepuog pekoMeHaaumsamMm | TPYAOYCTPOUTLCS. B3auMoOAEncTBme C
obuecTBeHHbIe paboThl, AENCTBMA AO- |NO pacyeTy OueHka pesynbraTos - TeppUTOpUanbHbIM LIEHTPOM
paboTbl C COKpaLLEHHbIM rosopa o NOAYLLEBbLIX YAOBNETBOPEHHOCTb 3aHATOCTM HaceneHus.
pabounm gHem npeaocTasne- |HOPMaTuBOB KayecTBOM

npeaycmarpuBaet HUW couymanb- | PUHAHCUPOBAHNS NpeAoCTaBNseMon yenyru,

npeaocTasneHme HbIX yCryr coymanbHbIX YCryr, | OTCyTCTBME OBOCHOBAHHbIX

nony4arento coymanbHbIX YTBEPKAEHHbIX xanob.

ycnyr nHcopmauymmn no MpaBnTENLCTBOM

BOMpOCaM TPY4OYyCTPONCTBA; Poccunckon

oKasaHne NOMOLLN B degepayunu

NMOCTaHOBKE Ha YYeT B

TEPPUTOPMAnbHOM LEHTPE

3aHATOCTM HaceneHus.

Yecnyra npegocrasnaeTca

npv HanuumMM y nonyyarens

coymanbHbIX ycrnyr

COOTBETCTBYIOLLEN

notpebHoCTN.

5.2 | OpraHunsauus MNpepocTasnexue Cpok npego- | YcTtaHaBnusaerca MNokasaTenu kayecTsa - MNpw npegocTasneHnn
MOMOLLM B NOnNy- | Nofy4arento coymnanbHbIX CcTaBneHus YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm coymanbHOW yCryru COTPYAHUK
4YeHum npodpec- | ycnyr uHpopmaymm o yCnyru ycta- | OpraHom B LOMKHO crnocobcTBoBaTh nocrasLUmka couymanbHbIX
CMOHarnbHOro BO3MOXHOCTW NONyYeHnNs HaBnMBaeTCa | COOTBETCTBUM C Mony4YEeHUo nonyyarenemMm | ycrnyr B3aMMOAENCTBYET C
obpasoBaHnsa U | NPOdPeCCUOHanbLHOro WHAUBMAYaNb- | METOANYECKUMMU coymanbHbIX ycrnyr opraHusagusamMu,

(vnn) npocbec- | obpasoBaHus U (Mnn) HO B Nepuog pekoMeHAaunaMu npodgeccnoHansHOro ocyLecTBNALLNMU
CMOHarnbHOro npodeccnoHanbHOro AENCTBMA AO- |NO pacyeTy obpaszoBaHus u (Mnn) obpasoBarenbHyto
obyuyeHus oby4eHuns, okasaHue rosopa o NOAYLLEBbLIX npodeccnoHanbHOro LEeATENbHOCTb, LIEHTPOM
nomoLym B cbope npeaocTasne- |HOPMaTuBOB oby4yeHus. 3aHATOCTM HaceneHus.
HeOOXOAUMbIX AOKYMEHTOB. |HUM couyunanb- |uHaHcupoBaHna | OueHka pesynsraTos -
Ycnyra npegocrasndaercs HbIX yCryr coymanbHbIX YCIyr, | yA0BNETBOPEHHOCTb
npv HanuumMM y nonyyarens YTBEPKAEHHbIX KayecTBOM
coymanbHbIX ycrnyr MpaBuTENLECTBOM NpeAoCTaBNseMon yenyru,
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COOTBETCTBYIOLLEN
notpebHoCTN.

oTCyTCTBME OBOCHOBAHHbIX
»anoo.

6.1

OkasaHune nomo-
LW B 3awymTe
npaB U 3aKOH-
HbIX MHTEPECOB
nony4arenemn
coumanbHbIX
ycnyr

KoHcyneTnposaHmne no
WHTEpEeCyoLWMM nonyyarens
coymanbHbIX ycrnyr
BONpPOCaM, CBA3@HHbIM C
3awWMTON Ero npas u
3aKOHHbIX MHTEpPECOB Nnbo
pasbACHEHWE npasa Ha
nony4eHne 6ecnnaTtHon
IOPUAMHECKON NOMOLLUM B
COOTBETCTBMM C
AENCTBYHOLLM
3aKOHOAATENLCTBOM,;
COAEeNCTBUE B NOATOTOBKE U
HanpasneHun B
COOTBETCTBYIOLME OpraHbl,
opraHusauumn 3asiBlNeHnn n
JOKYMEHTOB (npu
HEeOBXoAUMOCTH);

nnyHoe obpalleHne
COTPYAHMKa NnocTasLymKa
couymanbHbIX yCryr B
WHTEpecax nonyyarens
coymanbHbIX YCryr B OpraHbl
(B TOM uncne cynebHile
opraHbl), opraHmsagum ¢
COOTBETCTBYOLLMMMN
3a8BMEHUAMU U
AOKYyMeHTamu (npu
HEeOBXoAUMOCTH);
OCYLLECTBIEHME KOHTPOISA 3a
XOA,0M pacCMOTPEHMS
LOKYMEHTOB, NOAaHHbIX B
opraHbl, opraHusauyum (npu
HEeoBXoANMOCTH).

Poccuiickon
degepayunu
6. CoynanbHo-npaBoBbIE YCNyru
Cpok npego- | YcraHaBnueaeTcs
CcTaBneHus YNONTHOMOYEHHbIM
yCnyru ycta- | OpraHom B
HaBnMBaeTCa | COOTBETCTBUM C
WHAUBMAYaNb- | METOANYECKUMMU
HO B nepuog pekoMeHaaumamMm
AencTeusa 4O- |MNO pacyeTy
rosopa o NOAYLLEBbLIX
npeaocTasne- |HOPMaTuBOB
HUW couymanb- | PUHAHCUPOBAHNS
HbIX yCryr couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

[MokasaTtenb kayecTsa -
npeaocTaBneHme ycnyru
JOIMKHO obecneynTb
3aWmTy Npas U 3aKOHHbIX
WHTEpecoB nony4varens
coymanbHbIX ycryr nnbo
BOCCT@HOBMNEHWE €ro
HapYLLEHHbIX Mpas.
OueHka pesynbraTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAEeMONn YCIyrn,
OTCyTCTBME OBOCHOBAHHbIX
»anob.

Yecnyra npegocrasnaeTca
COTPYAHWKOM MOCTaBLLUMKa
coymanbHbIX YCryr, UMEoLLNM
topugndeckoe obpasosaHme
nnbo Bnagerowmm
COOTBETCTBYOLMMMN 3HAHNSAMMN
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Yecnyra npegocrasnaeTca
npv HanuumMM y nonyyarens
coymanbHbIX ycrnyr

COOTBETCTBYIOLLEN
notpebHoCTN.

6.2 | OkasaHue nomo- | OcyLjecTBneHme NnoMoLm Cpok npego- YcTtaHasnueaeTca [MokasaTenb kadecTsa - Yecnyra npegocrasnaeTca
LWy B odpopmne- | nonyvarento coymanbHbIX CcTaBneHus YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm COTPYAHWKOM MOCTaBLLUMKa
HUW N BOCCTa- | YCNyr B HanucaHum u yCnyru ycta- | OpraHom B LOMMKHO obecneuntb couymanbHbIX YCryr,
HOBIEHUN JOKY- | 3anonHeHnn popm HaBnMBaeTCa | COOTBETCTBUM C Hagnexailee opopMneHve |Brnagerowum
MEHTOB NOmy4a- | AOKYMEHTOB; NOArOTOBKA U | MHAMBUAYalb- | METOANYECKMMMN LOKYMEHTOB 1 (Unn) COOTBETCTBYOLUMMN 3HAHUSMM,
Ternewn couynanb- |HanpasreHne 3anpocos, HO B nepuog pekoMeHaaumMsamMmM | BOCCTaHOBMNEHNE C yyeTtom obecneyeHus
HbIX yCnyr oTtorpacpmposaHme AENCTBMA AO- |NO pacyeTy LOKYMEHTOB noryyarens MEXBEAOMCTBEHHOIO

nony4arens coymanbHbIX rosopa o NOAYLLEBbLIX coymanbHbIX yCryr. B3aUMOAENCTBUS.
ycnyr, onnara npeaocTasne- |HOPMaTuBOB OueHka pesynbraTos -
rocyfapCTBEHHOM MOLWMWHbI, |HUKU couunanb- | (PUHAHCUMPOBaHUSA | yAOBMNETBOPEHHOCTb
wTpadha 3a yTepto nacrnopra |Hblx ycnyr coymanbHbIX YCIyr, | Ka4eCTBOM

rpaxkgaHmHa Poccumnckon YTBEPKIEHHbIX npeaocTaBnNSAEeMONn YCIyrn,
depepayuu; MpaBuTENLECTBOM OTCyTCTBME OBOCHOBAHHbIX
okasaHue nomoLwyun B cbope u Poccunckon »anob.

nogadye B COOTBETCTBYHOLLMNE depepayun

opraHbl, opraHnsagmm

JOKYMEHTOB (CBEAEHUN),

HeobxoanMbIX AN

BOCCT@HOBMNEHUS

L OKYMEHTOB;

OCYLLECTBIEHME KOHTPOISA 3a

XOA,0M pacCMOTPEHMS

LOKYMEHTOB, NOAaHHbIX B

opraHbl, opraHnsayumm.

Yecnyra npegocrasnaeTca

npv HanuumMM y nonyyarens

coymanbHbIX ycrnyr

COOTBETCTBYIOLLEN

notpebHoCTN.

6.3 |Copencteue B |Cogenicrene B opopmneHun | Cpok npefo- | YcTtaHasnueaerca MNokasarenb kayecTsa - Ycnyra npegocrasnaeTcs
noucke 3asBreHns B OpraHbl CcTaBneHus YNOMHOMOYEHHbIM | IPeAOCTaBrEHNe ycnyrm COTPYAHWKOM MOCTaBLLUMKa
POACTBEHHUKOB | BHYTPEHHUX AEN HA PO3bICK | YCNYruM ycTta- | OpraHom B LOMKHO crnocobcTBoBaTh couymanbHbIX YCryr,
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1 BOCCTaHOBMe-
HUW yTpadeHHbIX
CBSA3€eW C HAMU

POACTBEHHNKOB MNoryYaTens
coymanbHbIX YCryr;
NPOBEAEHNE MEPONPUATUI
MO BOCCTaHOBIIEHWIO
coumnarnbHbIX CBA3EN C
POACTBEHHUKAMMW.

Yecnyra npegocrasnaeTca
npv HanuumMM y nonyyarens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCTN.

HaBNMBaeTCcH
MHANBMAYanNb-
HO B nepuog
JEeNcTBuA A0-
rosopa o
npeaocrasne-
HWUK coynanbs-
HbIX yCryr

COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

BOCCTaHOBMNEHMIO
POACTBEHHbIX CBSA3EN
nony4arensi coynarnbHbIX
ycnyr.

OueHka pesynbraTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAEeMONn YCIyrn,
oTCyTCTBNE OBOCHOBAHHbIX
xanob.

Brnageowum
COOTBETCTBYOLUMMN 3HAHUSMM.
Ycnyra no BOCCTAaHOBMNEHUIO
YTPa4YEHHbIX CBA3EN C
pOACTBEHHUKAMMN
OCYLLIECTBIHAETCA C y4ETOM
WHAUBMAYaNbHbIX
0COBEHHOCTEN Nony4YaTens
coymanbHbIX YCIyr U YNeHoB
ero CeMbM, a TaKke xapakrtepa
B3aMMOOTHOLLEHWUIA MEXAY
HUMWN.
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MNoapaspen 2. NOPAAOOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
HECOBEPLUEHHONETHUM MNONYYATENAM COLUUATIBHbLIX YCNYT
B NONYCTALMOHAPHON ®OPME COLUATILHOMO OBCNY>XUBAHUSA
LEHTPAMW (KOMMNJNEKCHbIMA LLEHTPAMW) COLIMATIBHOIO
OBCNY>XUBAHUA HACENEHUA, ULEHTPAMU COLUMANBHOW NOMOLLN
CEMbE U OETAM U APYTMMW FOPUANHECKUMU NTULUAMU HESABUACUMO
OT UX OPFAHU3ALMOHHO-NPABOBOW ®OPMbI U (UNK)
UWHAUBUOYATIbHBbIMU NMPEANPUHUMATENAMM,
OCYLWIECTBNAOLWNMUN AEATENNIBHOCTb, AHAJNIOTMYHYIO
OEATENBHOCTU YKA3AHHbBIX OPFTAHU3ALMA

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CounanbHoe ofcnyxuneaHne B nofyctauMoHapHon dopme B
COOTBETCTBAM C HACTOSLUUM pa3fenom npefocTaBrsaeTcs HeCOBEPLUEHHOMETHNM,
MPU3HaHHBIM HY>XJalLWUMNUCSA B coumanbHOM OBCNyXXMBaHUN B CBA3W C Hanuunem
Yy HUX cnegyrowmx oOOCTOATENBCTB, YXYALUAOLWMX WM CNOCOGHbIX YXYALUMTb
YCINOBUS XN3HEAEATENbHOCTH:

a) Hannune y pebeHka (B TOM 4UCNEe HaxoAALErocs nmnoj OneKowu,
NoONeYnTENbCTBOM) TPYAHOCTEN B COUManbHON aganTtauuu,

0) Hannumne npobnem, cBA3aHHbIX C couunanu3auuen y BbIMYCKHUKOB
opraHusauun ans AeTen-cmpoT 1 LeTen, ocTaBumMxcs 6e3 nonedyeHnsa poauTtenen, a
TakKe Yy HECOBEPLUEHHOMNETHUX, OCBODOXAEHHbIX W3 YUYPEXAEHUA YronoBHO-
NCMOMNHUTENBHON cucTeMbl deaepanbHON CcnyxObl WCNONHEHUS HakasaHuin W
BEPHYBLUMXCA U3 cneuunarnbHbliX y4eBHO-BOCNUTATENBHbIX YYPEXAEHUN 3aKPbITOro
T™™Na;

B) Hanuune BHYTPUCEMEWHOIO KOHMNMKTA, B TOM YWCNE C nuuamn ¢
HapKOTUYECKON WUNU  ankoronbHOW  3aBUCUMOCTBIO, NMUAMW,  UMEHLMMMU
NpuUcCTpacTMe K asapTHbIM WUrpam, nuuamu, CTpPajalowyMMU  NCUXUYECKMMMU
pPaccTPONCTBaMM, HanMume Hacunms B CEMbE;

) HannuuMe  nocTTpaBMaTUMYECKMX  pacCTpoOUCTB, B TOM  uyucne
MCUXOMOMMYECKNX TPaBM, MNOSMYYEHHbIX BCMEACTBUE MEPEXUTLIX UYPE3BblYaUHbIX
CUTYyauUUn, BOOPYXXEHHbIX MEXHaUNOHamNbHbIX (MEX3ITHUYECKUX) KOHMPIIMKTOB U
(MnKn) Hannune cynumaanbHbIX HAMEPEHWUMN;

A) COBEPLLUEHNE HECOBEPLUEHHONETHUM NPaBOHAPYLLUEHMS, NPECTYNNEHNS;

€) HapyLUeHME NpaB W 3aKOHHbIX UHTEPECOB HECOBEPLLUEHHOMETHUX, B TOM
ymcne xecTokoe obpalleHne n Hacunue B OTHOLLEHUN HECOBEPLLEHHOMNETHETO;

X) Hanuune o6CTOATENLCTB, BbI3bIBAIOLUMX PUCK OCTABMNEHMS POAUTENEM UMK
MHbIM 3aKOHHbIM npeacTaBuTeneMm pebeHka 6e3 noneuyeHusl, a TaKkke pUck
NCKYCCTBEHHOMO MpPepblBaHNSA XEHLUMHOW 6epeMeHHOCTM He MO MEAULMHCKUM
NnoKasaHuam;

3) HanuMune y HecCOBEpPLUEHHONETHEro NpaBoBOro crartyca pebeHKa-cupoThl,
pebeHka, ocTasLuerocs 6e3 noneyeHns poauTenen.

1.2. CoumnanbHble ycnyrn B nonycrtauuoHapHon ¢opme npeaocTaBnaroTcs
OTAENEHNAMU  OHEBHOro npedblBaHNUA  LEHTPOB  (KOMMMEKCHbIX  LEHTPOB)
coumnanbHOro oBCnyXXnBaHUa HaceneHus, LeHTpamm coumanbHON MOMOLYN CEMbE U
AETAM U APYIMMWA IOPUANMYECKUMW NNLAMWA HE3aBUCUMO OT UX OpraHn3aunuoHHO-
npasoso  opmbl U (MNK)  NHAMBUAYaNbHbIMWM  NpPeanpUHUMAaTENSMU,
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OCYLLUECTBMALMNMA  AEATENMbHOCTb, aHANOMMYHYK AEeATEeNbHOCTM  YKa3aHHOW
opraHv3saumu.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacToOAWMM noApasfenoMm nojaeTrcs rpaxaaHnHoMm nnbo ero  3aKkOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA MONTHOMOUUNS NPEACTABUTENS, B Cryyae ecnu
3a MNony4YeHnem rocyAapCTBEHHOW YCNyrM B MHTEpPEecax rpaaaHvHa obpalyaeTcs
€ro NpeacTaBUTENb;

0) 3aknoyYeHMe MeAUUMHCKOW oOpraHuM3auum O COCTOSIHMM  34,0pOBbS
rpaXgaHuHa O Hannumm (OTCYTCTBMW) MEAUUMHCKUX MPOTUBOMOKA3aHUN K
counanbHOMYy OBCNYyXUBaAHUIO B NOMyCcTaunoHapHOW (hopMe, YKasaHHbIX B MyHKTE
4.2 rmaBebl 4 HacToALEro nogpasaena;

B) XOAaTalCTBO JAOMKHOCTHOMO fuua opraHa WMn YYPEXAEHUS CUCTEMb
npodunakTukm 6e3Haf30pHOCTM 1 NPaBOHAPYLUEHUA HECOBEPLUEHHOMNETHUX, B TOM
yncrne OCHOBaHHOE Ha 3aKMUYEHUN NCUxonora (Npy Hanuuun);

) CBMAETENbCTBO O POXAEHUW, B Cnyyae Bbl4aYM AAHHOMO [AOKYMEHTa
KOMMETEHTHbIM OpPraHoM WHOCTPaHHOrO rocyaapcTsa, WM €ro HoTapuarnbHO
YAOCTOBEPEHHbI NEPEBOJ, Ha PYCCKUA A3blKk  (ANS  HECOBEPLUEHHONETHUX
nonyvarenei coumnanbHbIX yCryr).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBELOMCTBEHHOIO B3aMOAENCTBUS, U KOTOpbIE rpaxgaHuH nnbo ero 3aKOHHbIN
npeacTaBuTenb, NpeacTaBUTENb BNpase MpPeactaBUTb MO COBCTBEHHOW
NHUUMaTUBE:

a) AOKYMEHT, NOoATBEPXAAOLWUA perncTpaumuio B CUCTEME MHANBUAYANbHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

6) CBUAETENLCTBO O POXAEHUMU (ANS HECOBEPLUEHHOMNETHUX Monyvyatenen
coumarnbHbIX yCnyr);

B) pacnopsauTENnbHbIA akT opraHa OMnekM U NoneyuTenbCcTBa O HasHadYeHun
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENMb.

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumanbHble ycnyru B nonyctaunoHapHoOn dopme couunarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowumMmncs K HacTtoaLwemMy nogpasaeny
CTaHjapTaMmn counarnbHbIX YCRyr, rpaxgaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLero nogpasaena, npegocrtasnatotca 6ecnnaTtHo.
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3.2. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPenEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Mmasa 4. NOPAOOK NPEAOCTABJIEHNA COUNATIBHBIX YCIYT
B NONYCTALUNOHAPHOWN $OPME

4.1. CoumanbHble ycnyrn B nonycrauuoHapHou dopmMe coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLwero nogpasaena, npyu oTCYTCTBUN Y HUX MEAULMHCKUX NPOTUBONOKa3aHUM,
YKa3aHHbIX B MYyHKTE 4.2 HACTOSALLEN rMaBbl.

4.2. MeaguUMHCKNMX MPOTUBONOKAa3aHNAMN K NPeaoCTaBEHUIO counanbHbIX
ycryr B nonycrauMoHapHon ¢popme B COOTBETCTBUM C HACTOALUM MNOApPa3[enom
ABNAIOTCA:

a) OCTpble UH(EKUNOHHbIE 3aboneBaHnsa NMBO XPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHUS, THKENOro TeYeHUs U (Mnn) 3apasHble Ans
OKpy’KaloLmx, a Takke NMXopagku, CbinNn HEACHOW 3TUONOMN;

6) TAXKenble XPOHUYECKME 3a00neBaHMs KOXM C  MHOXECTBEHHbLIMU
BbICbIMAHMAMUW U OBUMBHBLIM OTAENAEMbIM,;

B) KapaHTUHHbIE MH(PEKUNOHHbIE 3aboneBaHuns;

r) XPOHMYECKME W 3aTSXKHblE MNCUXUYECKNE pPacCTPOMCTBA C TSHXKENbIMU
CTOMKAMM UMM 4acTo oBoCTpAroWUMNCS OONE3HEHHbIMW MNPOSIBIIEHUAMU, B TOM
ynucrne cesidaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) NonHasa noteps CcrnocoBHOCTM K camMoobOCnyXmBaHUO N CBOOOAHOMY
nepeaBuKeHNo;

e) Bce 3abonesaHus, TpebyloLune CTauMOHapHOro JeYeHUsl, NOCTOSHHOro
KPYrnOCYTOYHOrO yxofa, XpoHuyeckue 3abonesaHWs B CTagun AeKomneHcauun
(obocTpeHus).

4.3. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKA3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA U MOBTOPHOrMO MNpPEeAcCTaBreHUss  AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.4. MNpu obpawjeHnn K nocTaBLUMKY coumanbHbIX YCRyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET Creyowme AOKYMEHTbI:

a) nuuHoe obpalleHne HecoBepLUEHHONETHeEro nMbo 3asBneHne poanTenen
HECOBEPLUEHHONETHErO  (3aKOHHbIX  MNpeACTaBuTENEen) C  Yy4eTOM  MHEHUS
HecoBepLUEHHONETHEro, gocturwero so3pacra 10 neT, 3a UCKNIOYEHMEM Cryyaes,
KOrAa y4eT MHEHUS HECOBEPLLUEHHONETHEro MPOTUBOPEYMT €ro uHTepecam, nnbo
3asiBfieHMe opraHa WnNn AOSMKHOCTHOrO nuua opraHa Wnn yuypexgeHus CUCTEMbI
npocunakTnkn 6e3Haf30pHOCTU N NpaBoHaPYLUEHNA HECOBEPLLEHHOMNETHUX;

6) MHAMBUAYaNbHYIO NPOrpamMmmMmy NPEAOCTaBMNEHMS CoLManbHbIX YCyT;
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B) CBUAETENbCTBO O POXAEHWN (NPU €ro OTCYTCTBUW - 3aKSOYEHWE
MEAVLIMHCKON 3KCNEepTU3bl, YAOCTOBEPSAIOLLlEE BO3pacCT HECOBEPLUEHHOSETHErO),
nacnopT UM NHOWN AOKYMEHT, YAO0CTOBEPAIOLMN NMNYHOCTb HECOBEPLUEHHOMNETHETO
(ana rpaxaaH ctapwe 14 net) (npyn Hanu4uw),

r) nacrnopT WUAN MHOW AOKYMEHT, YAOCTOBEPSIOWNN NUYHOCTb poauTenen,
3aKOHHbIX NpeacTaBuTenen (NPu Hanuuum);

4) pacnopaguTenbHbIA akT opraHa OMekuM U NOoneYnTenbCTBa O HasHaUYeHUM
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

€) 3aKNiYeHuMe MeEeAULUMHCKOM OpraHM3auum O COCTOSIHMM  34,0pOBbS
rpaXgaHuHa M O Hanuuuum (OTCYTCTBMM) MEAMUMHCKMX MNPOTMBOMOKasaHnin K
counanbHOMYy OBCNYyXUBaAHUIO B NOMyCcTaunoHapHOW (hopMe, YKasaHHbIX B MyHKTE
4.2 rmaBbl 4 HacToALero nogpasaena.

4.4.1. YnpaBrneHuem [AONOSHUTEMNbHO MOCTaBLUMKY couunarnbHbIX ycnyr
NPefoCTaBNAeTCqd KOMWs  XojatancTBa [AOSMKHOCTHOrO nuua opraHa wunu
yupexgeHna cuctembl npodpunaktuku Oe3HaA30pHOCTM UM NpaBoHapyLUEHUN
HEeCOBEPLUEHHOMETHUX (MPU HanNU4uw).

4.5. CoumanbHble ycnyrm B nonyctauuoHapHou dopme coumanbHOro
oBcnyXnBaH1Us B COOTBETCTBUWN C HACTOALUMM MNOApa3fenomM NpeaoCcTaBnsaloTCa Ha
Ccpok He 6onee 10 n 18 pabounx gHewn (B obbeme He Bonee Tpex Yacos B AEHD).

4.6. [MocTaBLMKOM couMarnbHbIX yCriyr AnAA npeaocTtaBneHnsa coumarbHbIX
ycrnyr B nonycraumMoHapHon dhopme coumanbHoro obcnyxmneaHnsa B COOTBETCTBUM C
HacTOALMM nogpasaenom dopMUpPYOTCa cneayroLwyme rpynnbl:

a) B NepBOWN NONoBUNHE AHSA C cobnogeHnem BpemMeHHoro npomexyTtka 09:30 -
12:30 ans:

AETEN, HE noceLlaoLmMX AOLLKONbHbIE OpraHn3aumnm;
LUKONBbHNKOB, 0ByYatoLmMxcs CO BTOPOWN CMEHBI,

©) BO BTOPOW MNOMOBWUHE AHA C COOMIOAEHUMEM BPEMEHHOINO NPOMEXYTKA
14:30 - 17:30 ANA LWKONbHUKOB, 00y4aloLUNXCSa C NEPBON CMEHDI.

B TeueHuMe Bcero gHSA rpynnbl MOryT noceLyarb NogpoCcTkn, He obyvaroLmecs
N HE UMEILUME MOCTOSAHHOrO MecTa paboTbl, a TakkKe MOoAPOCTKU, Monyvaroume
cpeaHee npodeccrnoHanbHoe o6pasoBaHne, paboTatoLme nogpocTKu.

47. B cnyyae npusHaHUA HECOBEPLUEHHOMNETHEro HyXjawwumcs B
counanbHoM OOCnyXMBaHUM B CBSA3W C HanUUMEM Yy Hero OOCTOATENbCTBA,
yXyaLaoLwWwero wWnum  CnocobHOro  yxyalwuTb  YCNOBUA  XKU3HELEATENBHOCTMH,
yKasaHHoro B noAanyHkTe "a" nyHkta 1.1 rnaebl 1 HacTodwero nogpasaena,
HEeCOBEPLUEHHONETHEMY NPEAOCTaBNATCA coumanbHble ycnyrm Ha cpok 10
pabounx aHen.

[MocTaBLMK coumarnbHbIX YCNyr B TeYEHNE He MeHee 8 pabounx AHEN Co AHS
OKOHYaHWS Kypca, YyKasaHHoro B ab3aue nepBOM HaCTOSALEro MyHKTa,
ocyLlecTBNSeT NPOUNAKTUUYECKYIO KOHCYNbTaTUBHYIO paboTy C poanTensmMm LETEN,
npoweaLmnx peabunutaumio.

4.8. B cnyyae npusHaHUA HECOBEPLUEHHOMNETHEro HyXjawwumcs B
coumnanbHOM OOCAYXMBaHUM B CBA3W C HannuMem Yy Hero o6CTOATENbCTB,
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yXyALAoLWUX UM CNOCOBHbIX YXYALUMTD YCNOBUS XU3HEAEATENBHOCTU, YKa3aHHbIX
B nognyHktax "6" - "3" nyHkta 1.1 rnaebl 1 HacToAwero noapasgena,
HECOBEPLUEHHONETHEMY NPEAOoCTaBATCA counanbHble YCcnyrm Ha cpok 18
pabounx aHen.

4.9. TlocTtaBWMK counanbHbIX YCRyr B MOCMAEAHUN AEHb CcouManbHOro
obcnymMBaHMsa B nonyctaunmoHapHon dopme BblgaeT nosnyvyatento coumanbHbIX
ycnyr nubo ero npeacrtaBUTENO 3aKNOYEeHWEe O pesynbratax peannsauuu
WHAMBUAYaANbHOW  MporpaMmmbl  MPEeAOCTaBMEHUA  couuanbHbIX  ycnyr W
pekoMeHaaunn no ganbHenwen padote ¢ HUM U (UNn) ero cemben. PekomeHgaumm
no JanbHeuwemy couuanbHOMY COMPOBOXAEHUID HECOBEPLUEHHONETHEro N ero
CEMbW TaKXKe HanpaenaAlwTCA B TEPPUTOPUANbHYIO KOMUCCUIO MO Aenam
HEeCOBEPLUEHHONETHUX U 3aLyMTe NX npas.
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CTAHOAPTBI

MpunoxeHune
K nogpasgeny 2 pasgena 3

COUWATBHbIX YCNYT, NPEAOCTABNAEMbIX B NONYCTALUMOHAPHOMN ®OPME COLUUATIBHOMO OBCNYXUBAHUA
LLEHTPAMU (KOMMNJNEKCHbIMUA LLEHTPAMW) COLUUATIBHOIO OBCITY>KUBAHNA HACENEHUA,
LLEHTPAMW COLIMANBHOW NOMOLLM CEMBE U OETAM U APYFUMWU FOPUOUYECKUMU NULIAMU
HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NMPABOBOU ®OPMbI U (UNWU) UHAUBUOYANBbHLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKASAHHOU OPFAHU3ALIUN

Ne
n/n

HanmeHnoBaHune
coymnanbHom
ycnyrm

OnucaHue coynansHon
yCrnyru, B TOM 4ncne ee
obbem

Cpoku Mogyweson
npesocTaBneHuns HOpMaTuMB
coymnansHomn dmHaHcpoBaHus
ycnyrm couunaneHon ycnyrm

lMokasaTenu kadecTsa u
OLEeHKa pe3ynsraToB
npeaocTaBneHns
coymnanbHOW ycnyru

Ycnosua npepocTaBneHns
coumanbHOW yCryru, B TOM
yncre ycrnosus 4OCTYNHOCTH
npeaocTaBneHnsa coumansHon
yCcnyru Ans UHBanuaos m
APYTUX NUL C YyY4ETOM
orpaHuyYeHnn nx
XKN3HEAEATENbHOCTU

MNpeaocTaBneHve counansHoro obcnyKMBaHNs HeCOBEPLLEHHONETHUM MNony4YaTensmM coumanbHblX YCnyr B nonycraymMoHapHon chopme Ha cpok 18 gHen

LeHTpamu (KOMMIEKCHbIMW LieHTpamMm) coumnanbHOro o6CnyXMBaHUa HaceneHus, LeHTpaMm coumansHOM NOMOLM CEMbE U AETSM U 4pyrMiy

IOPULNYECKUMY NULLAMM HE3aBUCMMO OT UX OpraHn3aLoHHO-NPaBoBO POpMbl U (UMW) MHAMBUAYANBHBIMU NPEANPUHUMAaTENSIMU, OCYLLECTBSIOLLMMM

DEATENbHOCTD, aHANOMMYHYIO AeATENbHOCTU YKasaHHbIX OpraHM3auuii BKNOYaeT oKasaHue CneayloLwmx coymansHo-6bIToBbIX YCNyr, coluarnbHo-
MEANLMHCKMX YCNYT, COLManbHO-NCUXONOrMYECKUX YCNYT, CoLMarnbHO-Nefarornyeckmx yenyr, coumanbHo-npaBoBbIX YCMyr:

1. CoumanbHo-6bITOBbIE YCNYrK

11

MpegocrasneHne
HEXWNbIX NoMeLye-
HUWN, OCHALLEHHbIX
mebenbio, obopy-
LOBaHUEM, UHBEH-
Tapem, ans opra-
HM3aymm 1 npose-
AeHus peabunuTa-
LUMOHHbIX 1 abunu-
TauMOHHbIX Mepo-

Ycnyra Bknioyaet B cebs
npeaocraBneHne
MOCTaBLUNKOM
couymanbeHbIX ycnyr
HEXMOro NOMELLEHNS,
KOTOpOe oTBeYaeT
caHuTapHo-
3MNAEMNONOTNYECKNM
TpeboBaHMsM n
TpeboBaHusIM

B cooTBeTCcTBUMM | YCTaHaBnmBaeTca
c YNONTHOMOYEHHbIM
YCTaHOBMEHHbIM | OpPraHoM B
NOCTaBLYNKOM COOTBETCTBMM C
coymanbHbIX METOANYECKUMM
YCNYr PEXUMOM | peKOMEHZaunsaMm
paboTbl B no pacuyeTty
nepwosa NOAYLLEBbLIX
aencreus HOPMAaTUBOB
Jorosopa o brHaHCMpoBaHus

MNokasarenu ka4yecTtsa -
HeXxunasi nnowaab AOrmKHA
COOTBETCTBOBATb
caHUTapHo-
ANNAEMUONOTNYECKUM
TpeboBaHMsM, OTBEYATb
TpeboBaHusIM
©e3onacHocCTK, B TOM Yncne
NPOTUBONOXKAPHOWN,
obecnevnBarb 6esonacHoe

Hexxunbele nomeLeHnsa no
pasmepam, pacrnonoXeHNSIM U
KOHdUrypaumm SOrmKHbI
COOTBETCTBOBATb CAHUTapPHO-
TMrMEHNYECKMM HOpMaMm 1
obecneunBaTtb NpoBEeAEHME
MEPOMPUSTUNA C YUETOM
cneymdukm obenykmsaemoro
nony4yarens coymanbHbIX
YCnyr.
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NPUATUA, TPYAOBOK
AEATENBHOCTH,

©e30nacHoCTW.

npepocrasneHnn
coumnanbHbIX

coumanbHbIX YCnyr,
yTBEPXAEHHbIX

N KOMIOPTHOE HaxoXaeHune
nony4yarens coymanbHbIX

Hexunbele nomeLleHns
obopyayroTCa HeOBXoAUMBIMIN

KynbeTypHOro u Obl- ycnyr MpaBuTENLECTBOM YyCnyr B opraHusaumu, a AN opraHnsaymm
TOBOrO O6CNYXMBa- Poccunckon TaKKe 4OCTYNHOCTb ANS peabunnTaynoHHbIX
HWS B COOTBET- depepayun WHBanuaoB. MEPONPUATUI, TPYAOBOW
CTBUW C NOPSAAKOM, OueHka pesynbraros - LEATENbHOCTU, KYNBTYPHOIO 1
YCTaHOBMEHHbIM YAOBNETBOPEHHOCTb BbITOBOrO O6CNYXUBAHWS,
YNONTHOMOYEHHbIM KayecTBOM mebenbio n obopyaoBaHNEM.
opraHom NpeaoCTaBNseMon yenyru,

OTCYTCTBME 06OCHOBAHHbIX

xanob.

1.2 |MpepocrasneHne | Ycnyra BkroyaeT B cebs |1 pas B AeHb, B | YCTaHaBnNuBaeTcs lMokasaTenu kayecTsa - MpoaykToBbIn Habop
NPOAYKTOBOrO npeaocrasnexHmne nepwosa YNOMHOMOYEHHbIM | IPOAYKTbI B Habope NPEeAOCTaBNSAETCA C YYETOM
Habopa B NOCTaBLUMKOM yCnyr aencreus OpraHom B AOITKHbI ObITb BO3PAaCTHOWN KaTeropum
COOTBETCTBMM C npoaykrosoro Habopa Jorosopa o COOTBETCTBMM C 406poKkayeCcTBEHHbl, UMETE | Nony4arensa couymanbHbIX
HOopMamu, nony4arento NPeAOoCTaBNEHUN | METOANYECKUMMN ceptudmkatel n (Mnn) YCnyr.

YTBEPXKAEHHBIMW | couMarnbHbIX YCnyr B coymanbHbIX pekoMeHaaumMamMm | nacrnopTa kayecTsa.
YNONMTHOMOYEHHbIM | COOTBETCTBUN C ycnyr no pacuyety OueHka pesynbraros -
opraHom HOpMaMW NUTaHUA B NOAYLLEBbLIX YAOBNETBOPEHHOCTb
obbeme, yTBEPKAEHHOM HOpMaTtnBoOB KayecTBOM
HenaptameHTom hnHaHCMpoBaHMS NpeaoCTaBNseMon yenyru,
coymanbHbIX YCryr, | OTCyTCTBME 0OOCHOBAHHbIX
YTBEPKIEHHbIX »anob.
MpaBnTENLCTBOM
Poccuiickon
degepayunu

1.3 |MNpepocraesneHue | Ycnyra BKNIOYaET: Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Ycnyra npegoctaBnaeTcd B
TpaHcnopTa npwm npeaocrasnexHmne neHus ycnyrm YNOMHOMOYEHHbIM | TP@HCNOPTHOE CPELCTBO npeaenax TIoMeHCKoN
HeobxoaMMOCTHn TpaHcnopta Ans yCTaHaBNMBaeT- |OpPraHom B LOIMKHO ObITb TEXHNYECKK | oBnacTu. TpaHCnopT 4OMKEH
LOCTaBKM AOCTaBKW nonyyarens CS MHAUBMAYanb- | COOTBETCTBMM C ncnpasHo. Bogurenem COOTBETCTBOBATbL HOPMaMm
nonydarenen coumanbHbIX YCryr ANsS | HO B Nepuog, METOANYECKUMM AOMKHbI cobrirogarbes 6e30nacHOCTU, YTBEPXKAEHHbIM
coymanbHbIX YCNyr |y4acTus B KyNbTYpPHO- LENCTBMSA AOro- | peKOMeHAauusamMu | npasuna JOpPOXKHOro COOTBETCTBYOLLUM OPraHom B
k obbekTam L OCYroBbIX BOpa O Npeao- no pacuyety ABWXKEHUSA N NePeBO3KN chepe 6esonacHoCTH
coymanbHown MEPONPUATUAX U CTaBMeHUM coyun- | NoAYyLIEBbIX naccaxupos. [loctaska ABWXKEHUA 1 TpaHcnopTa.
WHppacTpykTypbl | 06parHo; anbHbIX ycnyr HOpMaTtnBoOB nonydyarens couymanbHbix | Bogutenb formkeH nponTtu

OCyLleCTBMNEeHNne PUHaAHCHMPOBaHUSA ycnyr gomkHa ObITb npeapencoBbin MEAULMHCKAIN

conpoBsoXaeHuna

coumanbHbIX YCnyr,

ocyLlecTBrneHa

OCMOTP 1 ObITb AOMYLLEH K
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nony4varens coymanbHbIX YTBEPKAEHHbIX csoeBpemMeHHo. OueHka ynpasBneHnto TPaHCNOPTHbIM
YCnyr. MpaBuTENLECTBOM pesyneTarTos - CpeaCTBOM.

Yenyru Poccuiickon YA,0BNETBOPEHHOCTb Mpn HeobxognmocTun
NpPeAoCTaBNATCA Npu depepayun KayecTBOM nony4arento coymanbHbIX
Hanuuuu y nony4arens NPeAoCTaBNaeMon yCnyry, |ycrnyr okasblBaeTCs NOMOLLb
coumanbHbIX ycnyr oTcyTcTBME OOOCHOBAHHbLIX |MNPW NOCagKe B TPAHCNOPTHOE
COOTBETCTBYIOLLEN »anob CpPeACTBO U BbICagKe U3 HErO.
notpebHoCTN.

1.4 |OTtnpaska 3a cyer |Coaencreue Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Mony4arento rapaHTupyetcs
CpeacTs nony4varento ycnyr s neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru KOHPUAEHUMANbHOCTb
nony4arens OhOPMIEHNN MOYTOBOW | YCTaHaBNMBAET- | OPraHoMm B LOMKHO obecneuntb WHpopMaLmm, NONy4YeHHON B
coymanbHbIX YCyr | KOPPECMOHAEHLUM, CS MHAUBMAYanb- | COOTBETCTBMM C YAOBNETBOPEHME X04e nNpeaoCTaBreHns ycnyru.
NoYTOBOW oTnpaBka JOCTYNHbIMA | HO B Nepuog, METOANYECKUMM KOMMYHMWKaTUBHbIX Ycnyra okasbiBaeTcs B
KOPPECMNOHAEHUMN | KaHanamm CBA3n (noyTa, |AEeNCTBUS AOro- | peKoOMeHaaumsamum | notpebHoCcTen nonyyarensa |3neKTpOHHOM BUAe npu

WHTEPHET N T.4.). BOpa O Npeao- no pacuyety coymanbHbIX yCryr. YCIOBUW Hanmuns
Ycnyra npefoCcTaBnaeTcs | CTaBneHun coun- | NoAYyLeBbIX OueHka pesynbraros - 3MNEKTPOHHOWN CBA3MN Y
npy HanMuum y anbHbIX ycnyr HOpMaTtnBoOB YAOBNETBOPEHHOCTb nocrasLymka couymanbHbIX
nony4varens coymanbHbIX hnHaHCMpoBaHMS KayecTBOM YCnyr.
YCNyr COOTBETCTBYIOLLEN coymanbHbIX YCIyr, | NPeoCcTaBnAeMon yCryru,
notpebHoCcTH. YTBEPKAEHHbIX oTcyTcTBME 0OOCHOBAHHbIX

MpaBUTENLCTBOM »anob.

Poccuiickon

degepayunu

2. CoymanbHO-MeanLMHCKUE ycnyrm

2.1 | BeinonHexue OpraHnsayms npuema B cooTBeTCcTBUMM | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - OkasaHne nepBMYHON MEAUKO-
npoueayp, NEeKapCTBEHHbIX CPEACTB | C MEANLMHCKAM | YNOITHOMOYEHHbIM | peAOoCTaBreHne ycnyrm CaHUTapHON NOMOLL
CBSA3aHHbIX C Mo Ha3Ha4YeHuto Bpaya, B |HA3Ha4YeHWEM B | OpraHoMm B LOMKHO cnocobcTBoBaThb ocyLlecTBndaeTcs
opraHu3sayuen TOM YMCNE KOHTPOrb 3a | Nepuosa COOTBETCTBMM C COXPaHEHWIO 340POBbS MEAULNHCKMM NepCOoHanom
yxoga cobrnirogeHnem 4EencTBms METOANYECKUMM nmbo yny4LeHno nocrasLymka couymanbHbIX

npeanucaHun spava, Jorosopa o pekOMeHAaumMsaMmM | COCTOSIHUA 340POBbSA yCnyr B COOTBETCTBUN C
CBSA3aHHbIX CO BPEMEHEM | NPEAOCTaBNEHNN | NO pacyeTy nonydyarens coumarnbHbiX | HasHayeHuem Bpada. Ycnyra
npuema, 4actoToun coymanbHbIX NOAYLLEBbLIX YCnyr. NpeaoCTaBNAETCA Nony4yarento
npuema, cnocobom ycnyr HOPMaTuBOB OueHka coumanbHbIx ycnyr 6e3
npuema n Cpokom hnHaHCMpoBaHMS pesyneTarTos - NPUYUHEHNSA BPeAa ero
roAHOCTMN NEKapCTB; coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb 340POBbIO, (PU3NYECKMNX NN
nposegexHne YTBEPKAEHHbIX KayecTBOM MOparbHbIX CTPagaHUn unu
MEANLMNHCKNX MpaBuTENLECTBOM npeaocrasnaemon ycnyri, |Heyaobcers. COTPYLHNK,
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MaHUMyNAUUA No Poccunckon OTCYTCTBME OOOCHOBAHHLIX | MPEAOCTaBNAOWMA YCIYTY,
HasHa4YeHWo BpaYa; depepayun xanob. LOIMKEH NPOSABNATb

oKasaHue NomoLLM B HeobX0AMMYIO AEMNKaTHOCTb U
Nnornb30BaHUN KOPPEKTHOCTb MO OTHOLLEHUIO K
npnbopamm nony4arento coymanbHbIX
MEANLNHCKOro YCnyr.

HasHa4YeHus.

Ycnyra npegoctaBnaeTca

no MegNLMHCKAM

NnoKasaHnsamMm.

2.2 |[poBeaeHne MeauumHckaa B cooTBeTCcTBUMM | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - Yecnyra npegoctaBnaeTca
034,0pOBUTENbHBIX | NpodunakTnka c YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru MEAULNHCKMM NepCOoHanom
MEPONPUATU BaXKHENLUMX YCTaHOBMEHHbIM | OpPraHoM B LOMKHO obecneunsarb nocrasLymka couymanbHbIX

3abonesaHuny; pPEXNMOM B COOTBETCTBMM C CBOEBPEMEHHOCTb U yCnyr B COOTBETCTBUN C
nposegexHne nepwosa METOANYECKUMM TOYHOCTb YCTaHOBMNEHNS npodunem sabonesaHus,
un3noTepaneBTNHECKNX | AENCTBUA pekoMeHaaumMamMm | AmarHosa, cnocobcTBoBaTe | OCOBEHHOCTSAMM TEYEHUS
npoueayp Jorosopa o no pacuyeTty BbIsIBNEHMIO 3abonesaHun | 3abonesaHusa U cTaHaapTamm
(npepocrasnseTca no NPeAOCTaBMNeHMN | NOAYLLEBbLIX Ha paHHUX CTaagmnsax, ux MEANLNHCKON NOMOLLM C
MEANLNHCKNM coymanbHbIX HOpMaTtnBoOB BbICTPOMY NEeYeHUIo NCNonb30BaHUEM
nokasaHunsm). ycnyr huHaHcmpoBaHus | cnocobcTBoBaTh BO3MOXHOCTU NneyebHo-
OpraHnszayms u coymarnbHbIX YCNYr, | COXpaHEeHUIo 1 (unu) aunarHocrumyeckon 6asbl
nposegeHue: YTBEPKAEHHbIX BOCCTAHOBIEHMIO 340POBbA | MOCTaBLLUMKa coLmanbHbIX
NPOryriok Ha CBEXEM MpaBuTENLECTBOM nony4yarens coymanbHbix | ycnyr. [onyyarenio

BO34YXE; Poccuiickon ycnyr, opMmmpoBaHuio coumanbHbIX YCryr farTca
WHAUBMAYaNbHbIX UNK depepayun 3a0poBoro obpasa Xu3Hu. | HeobxoaMMble pekoMeHaauum

rPynnoBbIX 3aHATUIA
0340POBUTEMNBHON
TMMHaCTUKOW;
MEPOMPUSTUN,
HanpaBreHHbIX Ha
NpodUNaKTUKY
BO3HWUKHOBEHMS U
obocTpeHus
XPOHUYECKNX U
MHGEKUMOHHbIX
3aboneBaHui, B
COOTBETCTBMM C
MEANLNHCKNMMN

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

no neyeHuto. MNMpu neveHnm
nony4yarens coymanbHbIX
ycnyr Beaerca Heobxoanmas
MEAULMNHCKAsA fOKYMEHTauus,
oTpaxarwasn gaHHble O
COCTOSIHUW €ro 340pOBbS.
MposoauTcs paboTta no oueHke
kayecTtBa, 060CHOBAHHOCTU U
3ahhekTMBHOCTM NeYebHo-
ANArHOCTUYECKMX
MEPONPUSTUIA, B TOM YUCHE
HasHa4YeHUsA NeKapCTBEHHbIX
npenaparos. Ycnyra
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cTaHgaptamu n
pekoMeHaaumMsamMmm Bpaya
C YYETOM NMEIOLLMXCH
NPOTUBOMNOKA3aHNA K
AaHHbIM Bugam
MEPOMPUSTUN Y
nony4varens coymanbHbIX
ycnyr. He meHee 18
rPynnoBbIX 3aHATUA 3a
Kypc (MHAMBUAYanNbHO -
no notpebHocTn).

NpeaoCTaBNAETCA Nony4yarento
coumanbHbix ycnyr 6es
NPUYUHEHNSA BPeAa ero
34,0p0BbI0, U3NYECKUX UM
MOparbHbIX CTPagaHUn unu
Heypo6cTB. CoTpyaHUK,
NPeAoCTaBNALWUNA YCryry,
LOIMKEH NPOSABNATb
HeobX0AMMYIO AEMNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.

Mporynku opraHnsyoTcs npu
fBnaronpuATHOM noroge.
3aHATUS 0340pPOBUTENBHON
rMMHACTUKON OPraHm3yoTca B
YTPEHHUE Yacbl. 3aHATMSA
NpOBOAATCA B NMOMELLEHUN,
obecneunsarojem
6e30nNacHOCTb UX NPOBEAEHUS,
o00opya0BaHHOM TPEHaXepaMu
N CNOPTUBHbLIM MHBEHTAPEM.
Meponpuatns, HanpasneHHble
Ha NpPoMUNaKTUKy
BO3HWKHOBEHMSA U 060CTPEHMS
XPOHUYECKNX U NHPEKLMOHHbBIX
3aboneBaHui, NPOBOAATCA B
COOTBETCTBMM C
pekoOMEHaUNaMN Bpaden n
METOANYECKMMWN YKA3aHUAMMN,
nocraHoBneHnsamu MmasHoro
rocyfapCTBEHHOro
caHuTapHOro Bpava
Poccuirckon degepauum B
crneyuanbHo 06opya0BaHHbIX
NMOMELLEHNAX.

23

MHaueuayaneHas
paboTa,

MHpopmaunoHHbIe,
Ncuxonornyeckue,

Cpok npepoctas-
neHuns ycnyrm

YctaHaBnmBaeTcs
YNONMHOMOYEHHbIM

[NokasaTenu kadyecTea -
npegocTaBneHne ycnyrm

Yecnyra npegoctaBnaeTca
KBanMuuMpoBaHHbIMU
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HanpaBneHHasa Ha |negarornyeckune yCTaHaBNMBaeT- |OpPraHom B LOMKHO obecneuntb crneyuanucramu.
NPeaynpeXaeHue | MeponpuaTus ¢ CS MHAUBMAYanb- | COOTBETCTBMM C NOMNOXMTENBHYIO AnHamuKy |lpepocTaeneHue ycnyrm
nosiBNeHns NCNoMNb30BaHUEM HO B Nepuog METOANYECKUMM oTKasa OT BpeaHbIX HanpaBneHo Ha
BPEAHbIX NPUBbLIYEK | NPOPUNBHON LENCTBMA AOro- | peKkoMeHAauusamMu | npuBblyek, opMmpoBaHme | PopMMpOBaHME HABbLIKOB
n n3basneHne 0T | nNuTepaTtypbl K BOpAa O Npeao- no pacuyeTty YCTONYMBOM NO3ULMN NO 34,0p0OBOro obpasa KU3HU Y
HUNX pasaaToyHbIX CTaBMeHUM coyun- | NoAYyLIEBbIX hOpMUPOBaHUIO HABLIKOB | MOryYarens coymanbHbIX
mMarepuanos (6poLuopbl, |anbHbIX yCnyr HOpMaTtnBoOB 3a0poBoro obpasa KU3HW. | yCnyr.
FINCTOBKMN, KHUKHAS uHaHcmpoBaHus | OueHka pesynsTarTos -
NpoAYyKUMS, coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb
BMAEO-, YTBEPKAEHHbIX KayecTBOM
ayaunomarepuarnbl 1 np.); MpaBuTENLECTBOM NpeaoCTaBNseMon yenyru,
nposegeHue beces, Poccuirckon OTCYTCTBME 06OCHOBAHHbIX
nekyunin ¢ nonyvyarenem depepayun »anob.
yCnyr no sonpocam
NpeaynpexXaeHus
NOsIBNEHNS BPEeAHbIX
npuBbIYeK N n3dasneHns
OT HUX. He meHee 3
yCnyr 3a Kypc
(MHAMBMAYaNbLHO - NO
notpebHoCTH).
2.4 | KoHcynsTuposaHue |[NpoBegeHue Cpok npegocras- | YcTaHaBnusaeTcs MNokasaTenu kayecTsa - Ycnyra npegocrasnsaeTcs
no coynaneHo- WHAUBMAYaNbHbIX UNK neHus ycnyrm YNONMHOMOYEHHbIM | obecneveHune okasaHns KBanMuuMpoBaHHbIMU
MEANLNHCKMM rpynnosbix 6eceq, yCTaHaBNMBaeT- |OpPraHom B KBanuLMpoBaHHON crneyuanucramm no
BOnpocam nposeeHne nekuun, CS MHAUBMAYanb- | COOTBETCTBMM C MOMOLLM B NPaBUIbHOM KOHKPETHbIM nNpobrnemam,
obecneyeHns HO B Nepuog METOANYECKUMM NMOHVMaHWUN U pPeLLEHNN BO3HWUKLLUM Y nony4arens
nony4varens coymarnbHbIX | AEUCTBUSA AOTM0- | PEKOMEHAAUMAMN | CTOALUMX Nepes coumanbHbIX YCryr.
ycnyr BOpa O Npeao- no pacuyety nonydarenem coumaneHbix |pegocTaeneHue ycnyrm
NHPOPMaLMOHHBIMN CTaBMeHUM coyun- | NoAYyLIEBbIX yCnyr coymanbHo- HanpaBneHo Ha akTMBU3aUnIo
mMarepvanamm rno anbHbIX ycnyr HOpMaTtnBoOB MEAULUNHCKMX npobnem. LEedATenbHOCTM nonyvarens
BOnpocam uHaHcmpoBaHus | OueHka pesynsTarTos - coumanbHbIX ycnyr B obnactu
NNaHNpPOBaHUS CEMbMU, coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb yrny4LLEeHNs CBOEro 340POBbS,
COBPEMEHHbIX YTBEPKAEHHbIX KayecTBOM HeobxoaMMOCTH
6esonacHbIX CpeacTs MpaBuTENLECTBOM NPeAOoCTaBNsEeMOn yCnyry, |OCyLLECTBIEHUSA CaHUTapHO-
KOHTpayuenuum, rmrmeHbi Poccuiickon oTCyTCTBME OOOCHOBAHHbIX |TMIMEHNYECKMX MPoLUeayp,
MUTaHNA N XKUNULWA, depepayun »anob. npocunakTukn 3abonesaHum,

NCUXoceKcyanbHOro
pasBuUTUS LETEN,

hopMMpPOBaHNS HaBbIKOB
34,0pOBOro obpasa KU3HW.
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cnocobam noaaepKaHus
N COXpPaHEeHWs 340POBbS,
nposegexHne
034,0POBUTENbHbIX
MeponpusiTUi. He meHee
6 ycnyr 3a Kypc.

3. CoymanbHo-Ncuxonornyeckmne yc

nyru

3.1 | Mcuxonornyeckada |BbiasneHue 1 aHanuns He nosgHee 3 YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
AnarHocTtumka u NMCUXNYECKOrO COCTOSAHUS | AHEN CO AHS YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
obcneposaHne N UHAMBUAYaNbHbBIX NOCTYNMNEHNS HA | OpraHoMm B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
FINYHOCTH 0COBEHHOCTEN NMNYHOCTU | coymanbHoe COOTBETCTBMM C COCTaBneHmne NporHo3a u ncuxonornyeckoe

nony4arens counanbHbix | 06Cny>KUBaHNE N | METOAUHECKUMM paspaboTky pekomeHgayun | obpasosaHue, nubo

yCnyr,; B KOHL|e Cpoka pekoMeHaaumMsamMmM | No NPOBEAEHMIO NPUBNEYEHHOW OpraHu3ayuen,
cocTaBneHne NporHosa u | gorosopa o no pacuyety KOPPEKLNOHHbIX oKasblBaKLLEN

paspaboTky NPeAOCTaBMNeHMN | NOAYLLEBbLIX MEPOMNPUATUNA. ncuxonorundeckue ycnyru. MNpwm
pekoMeHgaumm no coymanbHbIX HOpMaTtnBoOB OueHka pesynbraros - oKasaHum ycnyrum
npoBeeHuIo ycnyr huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb NPUMEHSIIOTCA
KOPPEKLNOHHbIX coymanbHbIX YCryr, | Ka4eCTBOM ANArHOCTUYECKNE METOAMKU U
MEPOMPUSTUN. YTBEPKIEHHbIX npeaocTaBnAeMoOn YCnyru, | MHCTPYMEHTaPUNA.
lMpoBeaeHue [MpaBUTENLCTBOM oTcyTcTBME 060CHOBaHHbIX |Ycnyra npegocraBnaercs npu
yrnybneHHon Poccunckon »anob. HanM4Ynmn NNCbMEHHOTO
ANArHOCTUKN No depepayun cornacvs nonyvarens
npobnemam nonyyarens coumanbHbIX YCryr unm
coumanbHbIX YCrnyr. poautens (3akoHHOro

He meHee 2 pas (B npeacrasutTens) nonyyarens
Havane u koHue Kypca). coumanbHbIX YCnyr Ha ee
lMpoBeaeHne He meHee 2 nony4veHue.

pas NPOMEXYTOUYHON

ANArHOCTUKN B XOA€

NCUXOKOPPEKLMOHHOM

paboTbl.

[anee no mepe

Heo6Xxo04MMOCTH.

3.2 | CoyuanbHo- OkasaHwne Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
NCUXonornyeckoe | KkeanupuumpoBaHHOM neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
KOHCYNbETMPOBAHME | MOMOLLM B pPELUEHUN yCTaHaBNMBaeT- |OpPraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

BHYTPUINNYHOCTHbIX

CA UHAMBUAYanb-

CcoOoTBeTCTBMN C

cybObekTnBHOe obneryeHune

ncunxonorn4yeckoe
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npobnem, npobnem
MEXMTUYHOCTHOrO
B3aMMOJEeNCTBUS,
npeaynpexaeHue n
npeoaorneHune
coumanbHo-
NMCUXONOrNYECKNX
npobnem.

Ycnyra Bkniovaer:
BblSiBNEHME
NMCUXONOrNYECKNX
npobnem nony4yarens
coumanbHbIX ycnyr
nyTem NpoBefEHNS
Oeceq;

onpeaeneHue obbema u
BUAOB npegnonaraemon
NMOMOLLM;

pasbsCHEHME
nony4arento
coumanbHbIX YCryr CyTn
npobnem n onpeaeneHe
BO3MOXHbIX NyTEN nX
peLLeHUs;

coumanbHo-
NCUXONOrNYECKYHO
MOMOLL|b Nony4arTento
coumanbHbIX yCnyr B
packpbITUA 1
mobunusauum ero
BHYTPEHHUX PECYpCOB,
peLLeHUN n
npodounaxkTuke
coumanbHo-
NMCUXONOrNYECKNX
npobnem.

Ycnyra npegoctaBnaeTca
NPy BO3HUKHOBEHUN Y

HO B nepuog
JENCTBUA 40ro-
BOpa O Npeao-
CTaBMNeHUn couu-
anbHbIX ycnyr

METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

3MOLMOHarbHOro
COCTOSIHMSA nonyvartens
couuanbHbIX YCNyT,
oKasaHune NomoLym
nony4arento coynarnbHbIX
yCryr N0 HanaXuBaHuto
MEXINYHOCTHbIX
OTHOLLIEHMI, NO
NPeaYNPEXAEHNIO U
NpeogoneHnto
KOHPMMKTHBIX CUTYaLUIA.
HomkHa ObITb paspelueHa
UNN CHKEHA aKkTyanbHOCTb
NMCUXONOrNMYECKON
npobnemsbl.

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

obpasosaHue, nnbo
NPUBMEYEHHON OpraHnsaumnen,
oKasblBatoLLeN
NCUXONOrnYecKne ycryru.
Ycnyra npegoctaBnaeTcd ¢
YYETOM pe3ynsraToB
NMCUXONOTMYECKON ANArHOCTUKU
n obcrefoBaHUs NNYHOCTH.
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nony4varens coymanbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHoCTN.

He meHee 2 pas (B
Hadane un KoHUe Kypca)
no uroram
NMCUXONOrNMYECKON
ANArHOCTUKMN.

He meHee 1
KOHCYNbTUPOBAHUSA
nocre Kaxgoro
nposeaeHns
NPOMEXYTOYHON
anarHocTtukn. lanee no
Mepe HeoOXOaUMOCTH.

3.3

OkaszaHue
MCUXONOrM4ecKomn
NMOMOLLM

Ycnyra npegoctaBnaeTca
nyTem paspaboTku u
peanusauyum
WHAMBUAYaNbHOM
nporpamMmmbl
NMCUXONOrNMYECKON
nomoLn Ha 18 gHen no
nuToram AMarHoCTUKM no
KayKa,0M BbISIBITEHHOMN
npobneme nony4arens
coumanbHbIX YCryr;
nposeaeHns
WMHAUBMAYaNbHbIX U
rPYMNnoBbIX 3aHATUA K
BKMIOYAET:
ocyLecTBneHne
MEPONPUSITUIA NO
akTyanusaymm
FNIMYHOCTHBIX PECYPCOB,
NPUHATUIO CNOXNBLUENCS
cuTyaumm, NOUCKY n
akTyanusagum ctpaTterum
coBrnagaHvs, perynaymm

Cpok npepoctas-
neHus ycnyrm
yCTaHaBnmBaeT-
CS MHAUBMAYanb-
HO B nepuog
JENCTBUA 40ro-
BOpa O Npeao-
CTaBMNeHUn couu-
anbHbIX ycnyr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

MNokasarenu ka4yecTtsa -
npegocTaBneHne ycnyrm
JOMKHO cnocobcTBOBaTbL
CyObEeKTUBHOMY
obneryeHunto
3MOLMOHAMNLHOro
COCTOSIHUA nony4yarens
couymanbHbIX YCNyr,
cnocobcTBOBaTH
npeaynpexXaeHnto
NCUXUYMECKMX OTKITOHEHNN,
CO34,aHNIO YCIOBUA ANS
NOMHOLEHHOro
NCUXNYECKOro Pa3BUTUS
NWUYHOCTW.

OueHka pesynbraros -
YA,0BMNETBOPEHHOCTD
Ka4yecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
»anob.

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa

coumanbHbIX YCRyr, UMeoLLM

NCUXONorn4ecKoe
obpasosaHue, nnbo

NPUBMEYEHHON OpraHnsaumnen,

oKasblBatoLLeN
NCUXONOrnYecKne ycryru.
Ycnyra npegoctaBnaeTcd ¢
YYETOM pe3ynsraToB

NCUXOMNOrMYECKON S NArHOCTUKN

n obcnefoBaHnst MIMYHOCTW.




214

aKkTyanbHOro
NCUXNYECKOro
COCTOSIHUS;

nposegexHne
NCUXOKOPPEKLMOHHOM
paboTbl, KOTOpas
3aKNIOYaETCH B aKTUBHOM
NCUXONOrNYECKOM
BO3JENCTBUM,
HanpaBneHHOM Ha
dopmmposaHue y
nony4varens coymanbHbIX
yCnyr MoTuBaumm K
aKTUBHOCTW, NOAAEPXKKY
XXN3HEHHOrO TOHYCa,
co3gaHue ycrnosum gns
NOSHOLEHHOro
NMCUXONOrNYECKoro
pasBUTUSA NNYHOCTU Ha
KayKaoM BO3PaCTHOM
atane gns
CBOEBPEMEHHOTO
NPeAYNPEXAEeHUS 1
KOPpPEKLUN BO3MOXKHbIX
HapyLUeHNA B
CTaHOBIEHUN U Pa3BUTUN
MIMYHOCTK nornyvarens
coumanbHbIX YCrnyr.
Ycnyra npegoctaBnaeTca
NPy BO3HUKHOBEHUN Y
nony4varens coymanbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHoCTN.

He meHee 4
WHAUBMAYaNbHbIX U 6
rPynnoBbIX 3aHATUA 3a

KypC.

3.4

CouymaneHo-

OcyulectBneHune

Cpok npepoctas-

YctaHaBnmBaeTcs

[NokasaTenu kadyecTea -

Ycnyra okasblBaeTcs
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MCUXONOTNYECKUA | NICUXOMNPOUINAKTUYECKO | NIEHNS YCNyru YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
naTpoHax 1 paboTbl B OTHOLLEHUN | yCTaHaBnMBaeT- |OpPraHoMm B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
nony4varens coymarnbHbIX | CA UHAUBUAYarb- | COOTBETCTBMM C CBOEBPEMEHHOE ncuxonornyeckoe
YCnyr, ero HO B Nepuog METOANYECKUMM BbISIBMIEHME CUTYaLUn obpasosaHue nnm
npeacTaBuTens, B TOM AENCTBMSA AOr0- | peKOMEHAauUMaMN | MCUXUYECKOro COOTBETCTBYIOLME 3HAHWS,
Jncrne Ha gomy, BOpa O Npeao- no pacuyety anckomdpopTa nnm nmbo npuBNeYEHHON
4NA CBOEBPEMEHHOTIO CTaBMeHUM coyun- | NoAYyLIEBbIX MEXITUYHOCTHOrO opraHu3auuen, okasbisaroLlemn
BbISIBMIEHUSA CUTYaLui anbHbIX ycnyr HOpMaTtnBoOB KOHMNUKTa 1 Apyrux NCUXONOrnYecKne ycryru.
NCUXNYECKOro hnHaHCMpoBaHMS cuTyaummn, cnocobHbIX Ycnyra npefocrasnsaeTcs ¢
aunckomdpopTa nnm coymanbHbIX YCIyr, | YXYALIWTbL YCroBUs YYETOM pe3ynsraToB
MEXMTUYHOCTHOrO YTBEPKAEHHbIX XKN3HEeAEATENbHOCTU NMCUXONOTMYECKON ANArHOCTUKU
KOHMNUKTa 1 Apyrux MpaBuTENLECTBOM nonydyarens couymanbHbiX |1 06CnefoBaHns NNYHOCTH.
cUTyauumn, cnocobHbIX Poccunckon YCIyT, a TaKkKe A,0MMKHO
YXYALWUTb YCroOBUA depepayun obecneuntb
XKN3HEAEATENbHOCTU CBOEBPEMEHHOE OKa3aHune
nony4varens coymanbHbIX coymanbHo-
YCNYT, N OKa3aHus npwm NMCUXONOrMYECKON MOMOLLM.
HeobxoaMMOCTH OueHka pesynbraros -
coumanbHo- YAOBNETBOPEHHOCTb
NMCUXONOrNMYECKON KayecTBOM
NMOMOLLM. NpeaoCTaBNseMon yenyru,
Ycnyra npegocrasnsaercs oTcyTcTBME 0OOCHOBAHHbIX
He MeHee 2 pasa. »anob.
4. CoymanbHo-negarormyeckme ycnyru
4.1 | CoymanbHo- BeisBnenne npusHakos, | CoymanbHo- YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
negarornyeckas XapakTepusyoLmx negarormyeckas |ynoriHOMOYEHHbIM | NPEAOCTaBNeHne yenyru COTPYAHWKOM NOCTaBLUMKa
Koppekuus, HOpManbHoOe nnn AnarHoctumka OopraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
BKMOYas OTKNoHsLEeecs OCYLLIECTBMNAETCA | COOTBETCTBMM C CBOEBPEMEHHOE neparornyeckoe obpasosaHve
ANarHoOCTUKY, noesegeHne nonyyarensa |npv NpuemMe Ha | METOAMNYECKMMN BbISIBIIEHWE COLManbHO- WNn COOTBETCTBYOLMNE
KOHCYNbETMPOBAHME | cOLUManbHbIX YCNYT, B TOM | cOLManbHoe pekoMeHaaumamMm | negarormdeckux npobnem | 3HaHus. [Npu okasaHum ycnyrm
yncrne usyveHue ero obcnyxuBaHue, |no pacyety nonydyarens coymanbHbiX | IPUMEHSAIOTCH
CKIMOHHOCTEN 1 a Takke npwm NOAYLLEBbLIX YCnyr, ANArHOCTUYECKNE METOAMKU U
noTeHyunana, BbIObITUN. HOpMaTtnBoOB npeoaoneHne nnm WHCTPYMEHTapun.
ycTaHoBneHne opm n | NMepnogmnyHoCTb | OMHaHCUPOBaHUS ocnabneHne oTknNoHeHWn B | [NpegocTaBneHme yenyrm
CTeneHn coynansHon OCYLLECTBMNEHNSA | couManbHbIX YCyr, | NOBEAEHUW NonyyaTens HanpasBneHo Ha NPeoAoNeHne
Aesagantauum (Npy ee | coynanbHo- YTBEPKAEHHbIX coymanbHbIX yCryr. unun ocnabneHmne OTKNOHEHWN
Hanuuuu); negarornyeckoro | MpaBnTenCTBOM OueHka B NOBEAEHUU NoryyaTens
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onpegerneHne KOMMeKkca | KOHCYnbTupoBaH | Poccumnckon pesyneTarTos - coumanbHbIX YCNyr € Lenbto
MEPONPUATUIA NO na n koppekuymmn, |dPegepauum YAOBNETBOPEHHOCTb obecneyeHnss COOTBETCTBMS
coumanbHo- OnpeaenseTcs B KayecTBOM 3TUX OTKNOHEHWN BO3PACTHbIM
neparornyeckomy COOTBETCTBMM C NpeAoCTaBnaemMon ycnyru, |Hopmarusam, TpeboBaHuam
KOHCYNbLTUPOBAHNIO U pekoMeHaaumam oTcyTCTBME OOOCHOBAHHbLIX |COLMarnbHOWN Cpeabl U
KoppeKkuuu; W, NONyYeHHbIMM xanob. WHTEpecam camoro
ocyLecTBneHne B X0A€e nony4yarens coymanbHbIX
MEPONPUATUIA NO npoBegeHns YCnyr.

coumanbHo- coymanbHo- Ycnyra npegocTaenseTcs npu
neparornyeckomy neaarornyeckomn HanU4MmM NUCbMEHHOTO
KOHCYNbLTUPOBAHNIO U ANArHOCTUKM cornacvs nonyvarens
KOppeKuun nytem coumanbHbIX YCryr unm
nposeaeHns poautens (3akoHHOro
WHAUBMAYaNbHbIX UNK npeacrasuTens) nony4arens
rPYnnoBbIX 3aHATUN. coumanbHbIX YCnyr Ha ee

He meHee 2 gnarHOCTuK nony4veHue.

N 2 KOHCynsTaumn (B

Hadarne un KoHue Kypca).

[anee no mepe

Heo6Xxo04MMOCTH.

He meHee 3

WMHAUBMAYaNbHbIX U 3

rpynnoBbIX 3aHATUA NO

neaarorn4yeckomn

KoppeKLuum 3a kypc.

4.2 |MNoaroToska lMposeaeHue Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Yecnyra npegoctaBnaeTca
nonydarenen MEPONPUATUN B neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYLAHUNKOM, UMEOLLUM
coymanbHbIX YCryr |UHAUBUAYaNbHOWN K yCTaHaBNMBaeT- |OpPraHom B LOMKHO obecneuntb MEAULUHCKOe, nejarornyeckoe
K rpynnosou oopme, CS MHAUBMAYanb- | COOTBETCTBMM C hopmmnpoBaHue y unun coymanoHoe
CaMOCTOATENbHOW | HANPaBMNEHHbIX: HO B Nepuog METOANYECKUMM nonydyarens coymanbHbix | obpasoBaHue.

XKN3HU Ha bopmmpoBaHue y LENCTBMSA AOro- | peKOMEeHAauUaMU | yCriyr HaBbIKOB
norny4arens coyvanbHbIX | BOpa O Npeao- no pacuyety CaMOCTOATENbHOW KU3HW.
yCnyr coymanbHo- CTaBMeHUM coyun- | NoAYyLIEBbIX OueHka pesynbraros -
ObITOBbIX HABbLIKOB anbHbIX ycnyr HOpMaTtnBoOB YAOBNETBOPEHHOCTb
camoobcnyxmBaHus, hnHaHCMpoBaHMS KayecTBOM
MOTUBaLMUIO K TPYAY; coymanbHbIX YCIyr, | NPeoCcTaBnAeMon yCryru,
nNpodopUeHTaLuIo; YTBEPKAEHHbIX oTcyTcTBME 0OOCHOBAHHbIX
onpeaeneHne CEMeNHbIX MpaBUTENLCTBOM »anob.
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LEHHOCTEN. Poccunckon
He meHee 6 rpynnoBsbIX degepayunu
3aHATUN 3a KypC.

(MHAMBMAYaNbLHO - NO

notpebHoCTH).

4.3 | CoymanbHo- OcyulectBneHune Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
neaarornyeckunin NpodUNaKTUYECKON 1 neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
naTpoHax KOPpPEKUNOHHON paboThbl |yCTaHaBnMBaeT- |OpraHoMm B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

C nonyyarenem CS MHAUBMAYanb- | COOTBETCTBMM C CBOEBPEMEHHOE neparornyeckoe obpasosaHve
coumanbHbIX YCIyr, er0 | HO B Nepunog, METOANYECKUMM BbISIBIIEHWE COLManbHO- WNn COOTBETCTBYOLMNE
npeacTaBuTenem, B TOM | AEUCTBUS AOTO- | PEKOMEHAaUMAMM | negarornvyeckux npobnem un | 3HaHus.

yncne Ha gomy, Ans BOpa O Npeao- no pacuyety oKasaHue NoMoLLM B UX CouywmanbHo-negarornyeckmm
CBOEBPEMEHHOTO CTaBMeHUM coyun- | NoAYyLIEBbIX peLLueHUN. naTpoHaX cemen

BbISIBMIEHUSA CUTYaLui anbHbIX ycnyr HOpMaTtnBoOB OueHka OCYLLIECTBIHAETCA C Y4ETOM
neaarornyeckon hnHaHCMpoBaHMS pesyneTarTos - WHAWBMAYaNbHbIX
3anyLeHHoCTH, coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb ocobeHHOCTEN CeMbM,
aedopmauyumm n apyrux YTBEPKAEHHbIX KayecTBOM hunsnyeckoro u

cuUTyauumm, KoTopble MpaBuTENLECTBOM NpPeAoCTaBNsaeMomn yCnyry, | NCUXONOrnyecKoro COCTOSHUS
MOIYT BbI3BaTb Poccunckon OTCYTCTBME OBOCHOBAHHLIX | 340POBbLS YIIEHOB CEMbBU,
oTpuLaTenbHyo depepayun »anob. XapakTtepa B3aMMOOTHOLLEHUN
AVNHAMWUKY JOCTUTHYTbIX MEXAY POAUTENSMU N AETBMU.
pesynkTaTtoB; Oka3aHune

coumanbHo-

neaarorn4yeckomn

NMOMOLLM.

Ycnyra Bkniovaer

nposegexHne

ANArHOCTUYECKUX,

KOHCYNBTaLUMOHHbIX,

KOPPEKLUNOHHBIX U

KOHTPOSbHbIX

MEPOMPUSTUN.

Ycnyra npegoctaBnaeTca

He MeHee 2 pas3

4.4 | OpraHusaums MNpoBeaeHue B cooteBeTcTBUM | YCTaHaBnmuBaeTcs MNokasaTenu kayecTsa - Yenyrn no nposeeHuto
gocyra, B TOM pasHoobpasHbIX C YTBEPXAEHHBIM | YTONTHOMOYEHHbBIM | NPELOCTaBNeHNe yCryrm COLIMOKYIbTYPHbIX
yncrne KyneTypHO- | COLMOKYIBTYPHbIX NOCTaBLYNKOM OopraHom B LOMKHO cnocobcTBoBaThb MEPONPUATUN
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No3HaBaTenbHbIX
MEPONPUSTUN

MEPOMNPUSTUN B
opraHmsayuu
couymanbHoro
obcnyxmBaHus,

a Takxe 3a ero
npeaenamu, B TOM Yucrne
NpPoOBEAEHNE IKCKYPCUN,
noceLleHne TeaTpos,
BbICTaBOK, KOHLIEPTOB,
npasaHUYHbIX
MEPONPUATUNA, BCTPEY.
OpraHnsauyms
AeATenbHOCTM KnyboB
NCUXOMNOrMYeCcKon,
TBOPYECKON,
CMOPTUBHON, TPYAOBOW,
NPOCBETUTENLCKOW U
WHOW HanpaBneHHOCTH,
CeMeWHbIX Kny6os,
kny6oB MO NOAroToBKE K
Oyaywen cemMenHom
XKWU3HW, rpynn
B3aMMONOALEPKKN.

Mpn HeobxognmocTun
npeaocTaBnseTca
TpaHCnopT NocTaBLLUMKa
coumanbHbIX YCryr u
COMpOBOXAEHMNE.
Ycnyra npegoctaBnaeTca
He MeHee 8 pas.

coumanbHbIx
ycnyr nnaHom

COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

pacLuMpeHunio obLLero n
KYNbTYPHOIO Kpyrosopa,
chepbl 0bLeHus,
NOBLILLUEHWNIO TBOPHECKON
aKTMBHOCTW NonyYarens
couunanbHbIX YCRyr.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

NpeaoCTaBNSAOTCS
COTPYAHUKaMM NOCTaBLyMKa
coymanbeHbIx ycnyr nnbo
npvBneKaembIMm
opraHnsauusMm, TBOPHECKMMM
KONMMEeKTMBaMM, BONOHTEPaMM
(aobposonbuamu).

MocTaBLWmK coumanbHbIX YCRyr
B pamKax CBOEWN KOMMNETEHLMN
OpraHunsyeT AeATENbHOCTb
rpynn B3aMMONOALEPXKKN,
kny6oB obLeHus
(ncuxonornyeckon,
TBOPYECKOWN, CMOPTUBHOWN,
TPYAOBOW N MHOW
HanpaBrnEHHOCTN, CEMENHbIX
kny6oB).

5. CoyunanbHo-npaBoBbie ycryru

5.1

OkasaHne nomoLm
B 3aLyMTe npas U
3aKOHHbIX
NHTEPECOB
nony4arenemn
coumanbHbIX ycnyr

KoHcynesTnposaHue no
WHTEpECYOLWMM
nony4varens coymanbHbIX
YCNYr, 3aKOHHOTro
npeacrasuTens
BOMpPOCaM, CBA3aHHbIM C

Cpok npepoctas-
neHus ycnyrm
yCTaHaBnmBaeT-
CS MHAUBMAYanb-
HO B nepuog
JENCTBUA 40ro-

YcTtaHaBnmMBaeTcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHaaunsMm

[NokasaTtenb kayecTsa -
npegocTaBneHne ycnyrm
JOMKHO obecneynTb
3aMTy NpaB U 3aKOHHbIX
MHTEPECOB nony4arens
couymanbHbIx yenyr nnbo

Yecnyra npegoctaBnaeTca
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
topugndeckoe obpasosaHme
nnbo Bnagerowmm
COOTBETCTBYOLMMMU
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3aWuMTON €ro npas u
38KOHHbIX MHTEPECOB
nmnbo pasbsiCHEHNE
npasa Ha nony4eHue
B6ecnnaTtHon
IOPUANHECKON NOMOLLM B
COOTBETCTBMM C
AENCTBYIOLLMM
3aKOHOAaTENLCTBOM;
nposegexHne
npodounnakTU4eCKnx
MEPONPUATUNA U
npasoBOro
NpOCBELLEHS;
coaencTBUE B
NnoAroToBKe n
HanpaBneHun B
COOTBETCTBYIOLME
opraHbl, opraHnsaymm
3a8BNeHUNA n
JOKYMEHTOB (npu
HEeOBX0AMMOCTH);
nnyHoe obpalleHne
COTPYAHMKa nocTasLymKa
coumanbHbIX yCnyr B
WHTEpecax nonyyarens
coumanbHbIX yCnyr B
opraHbl (B TOM 4ncne
cyaebHble opraHbl),
opraHusaguu c
COOTBETCTBYOLLUMMN
3a8BNEHUAMU U
AOKYMeHTamu (npu
HEeOBX0AMMOCTH);
ocyLecTBneHne
KOHTPONS 32 XOA40M U
pesynsraramm
paccMoTpeHns

BOpa O Npeao-
CTaBneHun coyu-
anbHbIX yCryr

no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccuiickon
degepayunu

BOCCTaHOBIEHMWE €r0
HapyLUEHHbIX Npas.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

3HaHMAMMW, B TOM YnCne C
NpVBREYEHNEM NPWU
HeobX0aMMOCTU NHbIX OPraHoB
N opraHmnsaugunin Ha OCHOBEe
MEXBELOMCTBEHHOTO
B3aMMOJEeNCTBUS.
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LOKYMEHTOB, MOAAHHbIX
B OpraHbl, opraHmsagum
(npn HeobxogumocTn).
Ycnyra npegoctaBnaeTca
npy HanMuum y
nony4varens coymanbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHoCTN.

He meHee 6
KOHCYNETUPOBaHUA B
rpynnoson popme 3a
Kypc (MHAMBUAYanNbHO -
no notpebHocTn).

52

OkasaHne nomoLm
B 0ChOpPMIIEHUN N
BOCCTaHOBMNEHUN

L OKYMEHTOB
nony4arenemn
coymanbHbIX ycrnyr

OcyulectBneHune
MOMOLLM Mony4arento
coumanbHbIX yCnyr B
HanMcaHum AOKYMEHTOB
W 3anonHeHun opm
LOKYMEHTOB;

oKasaHue NomoLLM B
cbope n nogave B
COOTBETCTBYIOLME
opraHbl, opraHnsaymm
JOKYMEHTOB (CBEeaeHNN),
HeobxoauMbIX AN
BOCCTaHOBNEHNS
LOKYMEHTOB;
ocyLecTBneHne
KOHTPONS 32 XOA40M U
pesynsraramm
paccMoTpeHns
LOKYMEHTOB, MOAAHHbIX
B OpraHbl, opraHmsagun.
Ycnyra npegoctaBnaeTca
npy HanMuum y
nony4varens coymanbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHoCTN.

Cpok npepoctas-
neHus ycnyrm
yCTaHaBnmBaeT-
CS MHAUBMAYanb-
HO B nepuog
JENCTBUA 40ro-
BOpa O Npeao-
CTaBMNeHUn couu-
anbHbIX ycnyr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

[MokasaTenb kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
Hagnexallee ohopmneHmne
AOKYMEHTOB 1 (Unn)
BOCCTaHOBIEHME
LOKYMEHTOB noryvarens
coymanbHbIX yCryr.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Yecnyra npegoctaBnaeTca
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
topugndeckoe obpasosaHme
nnbo Bnagerowmm
COOTBETCTBYOLLUUMUN 3HAHUSAMMN
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5.3

CouymaneHo-
npaBoBOW
naTpoHak

Cuncremarunyeckoe
HabntoaeHve 3a
nony4yarenem
coumanbHbIX YCIyr, ero
npeacTaBUTENEM, B TOM
yncne Ha gomy, Ans
CBOEBPEMEHHOTO
BbIsIBNEHUA Npobnem
npaBoBOro xapakrepa u
oKasaHus npu
Heo6Xxo0aMMOCTH
coumnanbHO-NpaBoBoOn
NMOMOLLM.

Ycnyra npegoctaBnaeTca
He MeHee 2 pasa.

Cpok npepoctas-
neHus ycnyrm
yCTaHaBnmBaeT-
CS MHAUBMAYanb-
HO B nepuog
JENCTBUA 40ro-
BOpa O Npeao-
CTaBMNeHUn couu-
anbHbIX YCNYT.

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
CBOEBPEMEHHOE
BbISIBITIEHWE MPaBOBbIX
npobnem n okasaHue
MOMOLLIM B UX PELLEHUN.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Ycnyra okasblBaeTcs
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
topugndeckoe obpasosaHme
nnbo Bnagerowmm
COOTBETCTBYOLMMMU
3HaAHNSAMW.
CouywmanbHo-npaBoBown
NaTpoHaX OCYLLECTBIAETCSH C
YYETOM NHAMBUAYANbHbBIX
0COBEHHOCTEN Nony4YaTens
coumanbHbIX YCIyr N YNEHOB
€ero cemby, Nx PU3NYECKOro U
NMCUXONOrMYECKOro COCTOSHUA
3[0POBbSA, a TaKKe xapakrepa
B3aNMOOTHOLLEHWNIA MEXAY
HUMW.

MNpeaocTaBnexHve counansHoro obcnyKMBaHNs HeCOBEPLLEHHONETHUM MNony4YarensmM coumanbHblX YCnyr B nonycraymMoHapHon coopme Ha cpok 10 gHen

LeHTpamu (KOMMIEKCHbIMW LieHTpamMm) coumnanbHOro o6CnyXMBaHUa HaceneHus, LeHTpaMm coumansHOM NOMOLM CEMbE U AETSM U 4pyrMiy

IOPULNYECKUMY NULLAMM HE3aBUCMMO OT UX OpraHn3aLoHHO-NPaBoBO POpMbl U (UMW) MHAMBUAYANBHBIMU NPEANPUHUMAaTENSIMU, OCYLLECTBSIOLLMMM

DEATENbHOCTD, aHANOMMYHYIO AeATENbHOCTU YKasaHHbIX OpraHM3auuii BKNOYaeT oKasaHue CneayloLwmx coymansHo-6bIToBbIX YCNyr, coluarnbHo-
MEANLMHCKMX YCNYT, COLManbHO-NCUXONOrMYECKUX YCNYT, CoLMarnbHO-Nefarornyeckmx yenyr, coumanbHo-npaBoBbIX YCMyr:

1. CoumanbHo-6bITOBbIE YCNYrK

11

MpegocrasneHne
HEXWNbIX NoMeLye-
HUWN, OCHALLEHHbIX
mebenbio, obopy-
LOBaHUEM, UHBEH-
Tapem, ans opra-
HM3aymm 1 npose-
AeHus peabunuTa-
LUMOHHbIX 1 abunu-
TauMOHHbIX Mepo-
NPUATUA, TPYAOBOK
LEeATENbHOCTH,
KyNETYPHOTO 1 Obl-
TOBOrO O6CNYXMBa-

Ycnyra Bknioyaet B cebs
npeaocraBneHne
MOCTaBLUNKOM
couymanbeHbIX ycnyr
HEXMOro NOMELLEHNS,
KOTOpOe oTBeYaeT
caHuTapHo-
3MNAEMNONOTNYECKNM
TpeboBaHMsM n
TpeboBaHusIM
B6esonacHoCT.

B cooTteeTcTBUMK
c
YCTaHOBMEHHbIM
NOCTaBLUNKOM
coymanbHbIX
YCIyTr PEXUMOM
paboTbl B
nepunog
JEencTBeus
Jorosopa o
npeaocTaBneHun
coymanbHbIX
ycnyr

YcTaHaBnmBaeTcs
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon

lMokasatenn kadecTsa -
HeXxunas nnowagb A0rmKHa
COOTBETCTBOBATb
caHuTapHo-
3NMAEMUNONOrNYECKUM
TpeboBaHMsM, OTBEYATb
TpeboBaHusIM
©e3onacHocCTK, B TOM Yncne
NPOTUBONOXKAPHOWN,
obecneunBatb 6e3onacHoe
N KOMIOPTHOE HaxoXaeHune
nony4yarens coymanbHbIX
YyCnyr B opraHusaumu, a
TaKke JOCTYNHOCTb AN

Hexxunbele nomeLeHnsa no
pasmepam, pacrnonoXeHNSIM U
KOHdUrypaumm SOrmKHbI
COOTBETCTBOBATb CAHUTapPHO-
TMrMEHNYECKMM HOpMaMm 1
obecneunBaTtb NpoBEeAEHME
MEPOMPUSTUNA C YUETOM
cneymdukm obenykmsaemoro
nony4yarens coymanbHbIX
YCnyr.

Hexunbele nomeLleHns
obopyayroTCa HeOBXoAUMBIMIN
AN opraHnsaymm
peabunnTaynoHHbIX
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HWS B COOTBET- depepayun WHBanuaoB. MEPONPUATUI, TPYAOBOW
CTBUW C NOPSAAKOM, OueHka pesynbraros - LEATENbHOCTU, KYNBTYPHOIO 1
YCTaHOBMEHHbIM YAOBNETBOPEHHOCTb BbITOBOrO O6CNYXUBAHWS,
YNONTHOMOYEHHbIM KayecTBOM mebenbio n obopyaoBaHNEM.
opraHom NpeaoCTaBNseMon yenyru,

OTCYTCTBME 06OCHOBAHHbIX

xanob.

1.2 |MpepocrasneHne | Ycnyra BkroyaeT B cebs |1 pas B AeHb, B | YCTaHaBnNuBaeTcs lMokasaTenu kayecTsa - MpoaykToBbIn Habop
NPOAYKTOBOrO npeaocrasnexHmne nepwosa YNOMHOMOYEHHbIM | IPOAYKTbI B Habope NPEeAOCTaBNSAETCA C YYETOM
Habopa B NOCTaBLUMKOM yCnyr aencreus OpraHom B AOITKHbI ObITb BO3PAaCTHOWN KaTeropum
COOTBETCTBMM C npoaykrosoro Habopa Jorosopa o COOTBETCTBMM C 406poKkayeCcTBEHHbl, UMETE | Nony4arensa couymanbHbIX
HOopMamu, nony4arento NPeAOoCTaBNEHUN | METOANYECKUMMN ceptudmkatel n (Mnn) YCnyr.

YTBEPXKAEHHBIMW | couMarnbHbIX YCnyr B coymanbHbIX pekoMeHaaumMamMm | nacrnopTa kayecTsa.
YNONMTHOMOYEHHbIM | COOTBETCTBUN C ycnyr no pacuyety OueHka pesynbraros -
opraHom HOpMaMW NUTaHUA B NOAYLLEBbLIX YAOBNETBOPEHHOCTb
obbeme, yTBEPKAEHHOM HOpMaTtnBoOB KayecTBOM
HenaptameHTom hnHaHCMpoBaHMS NpeaoCTaBNseMon yenyru,
coymanbHbIX YCryr, | OTCyTCTBME 0OOCHOBAHHbIX
YTBEPKIEHHbIX »anob.
MpaBnTENLCTBOM
Poccuiickon
degepayunu

1.3 |MNpepocraesneHue | Ycnyra BKNIOYaET: Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Ycnyra npegoctaBnaeTcd B
TpaHcnopTa npwm npeaocrasnexHmne neHus ycnyrm YNOMHOMOYEHHbIM | TP@HCNOPTHOE CPELCTBO npeaenax TIoMeHCKoN
HeobxoaMMOCTHn TpaHcnopta Ans yCTaHaBNMBaeT- |OpPraHom B LOIMKHO ObITb TEXHNYECKK | oBnacTu. TpaHCnopT 4OMKEH
LOCTaBKM AOCTaBKW nonyyarens CS MHAUBMAYanb- | COOTBETCTBMM C ncnpasHo. Bogurenem COOTBETCTBOBATbL HOPMaMm
nonydarenen coumanbHbIX YCryr ANsS | HO B Nepuog, METOANYECKUMM AOMKHbI cobrirogarbes 6e30nacHOCTU, YTBEPXKAEHHbIM
coymanbHbIX YCNyr |y4acTus B KyNbTYpPHO- LENCTBMSA AOro- | peKOMeHAauusamMu | npasuna JOpPOXKHOro COOTBETCTBYOLLUM OPraHom B
k obbekTam L OCYroBbIX BOpa O Npeao- no pacuyety ABWXKEHUSA N NePeBO3KN chepe 6esonacHoCTH
coymanbHown MEPONPUATUAX U CTaBMeHUM coyun- | NoAYyLIEBbIX naccaxupos. [loctaska ABWXKEHUA 1 TpaHcnopTa.
WHppacTpykTypbl | 06parHo; anbHbIX ycnyr HOpMaTtnBoOB nonydyarens couymanbHbix | Bogutenb formkeH nponTtu

OCyLleCTBMNEeHNne PUHaAHCHMPOBaHUSA ycnyr gomkHa ObITb npeapencoBbin MEAULMHCKAIN
COMpPOBOXAEHMS coymanbHbIX YCryr, | ocyLlecTBneHa OCMOTP U BbITb AONYLLEH K
nony4varens coymanbHbIX YTBEPKAEHHbIX csoeBpemMeHHo. OueHka ynpasBneHnto TPaHCNOPTHbIM
YCnyr. MpaBuTENLECTBOM pesyneTarTos - CpeaCTBOM.

Yenyru Poccuiickon YA,0BNETBOPEHHOCTb Mpn HeobxognmocTun
NpPeAoCTaBNATCA Npu depepayun KayecTBOM nony4arento coymanbHbIX
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Hanuuum y nonydarens
coumanbHbIX ycnyr

npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX

YCInyr oKkasblBaeTCA MOMOLLb
npu nocagke B TPAHCMOPTHOE

COOTBETCTBYIOLLEN »anob CpPeACTBO U BbICagKe U3 HErO.
notpebHoCTN.

1.4 |OTtnpaska 3a cyer |Coaencreue Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Mony4arento rapaHTupyetcs
CpeacTs nony4varento ycnyr s neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru KOHPUAEHUMANbHOCTb
nony4arens OhOPMIEHNN MOYTOBOW | YCTaHaBNMBAET- | OPraHoMm B LOMKHO obecneuntb WHpopMaLmm, NONy4YeHHON B
coymanbHbIX YCyr | KOPPECMOHAEHLUM, CS MHAUBMAYanb- | COOTBETCTBMM C YAOBNETBOPEHME X04e nNpeaoCTaBreHns ycnyru.
NoYTOBOW oTnpaBka JOCTYNHbIMA | HO B Nepuog, METOANYECKUMM KOMMYHMWKaTUBHbIX Ycnyra okasbiBaeTcs B
KOPPECMNOHAEHUMN | KaHanamm CBA3n (noyTa, |AEeNCTBUS AOro- | peKoOMeHaaumsamum | notpebHoCcTen nonyyarensa |3neKTpOHHOM BUAe npu

WHTEPHET N T.4.). BOpa O Npeao- no pacuyety coymanbHbIX yCryr. YCIOBUW Hanmuns
Ycnyra npefoCcTaBnaeTcs | CTaBneHun coun- | NoAYyLeBbIX OueHka pesynbraros - 3MNEKTPOHHOWN CBA3MN Y
npy HanMuum y anbHbIX ycnyr HOpMaTtnBoOB YAOBNETBOPEHHOCTb nocrasLymka couymanbHbIX
nony4varens coymanbHbIX hnHaHCMpoBaHMS KayecTBOM YCnyr.
YCNyr COOTBETCTBYIOLLEN coymanbHbIX YCIyr, | NPeoCcTaBnAeMon yCryru,
notpebHoCcTH. YTBEPKAEHHbIX oTcyTcTBME 0OOCHOBAHHbIX

MpaBUTENLCTBOM »anob.

Poccuiickon

degepayunu

2. CoymanbHO-MeanLMHCKUE ycnyrm

2.1 | BeinonHexue OpraHnsayms npuema B cooTBeTCcTBUMM | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - OkasaHne nepBMYHON MEAUKO-
npoueayp, NEeKapCTBEHHbIX CPEACTB | C MEANLMHCKAM | YNOITHOMOYEHHbIM | peAOoCTaBreHne ycnyrm CaHUTapHON NOMOLL
CBSA3aHHbIX C Mo Ha3Ha4YeHuto Bpaya, B |HA3Ha4YeHWEM B | OpraHoMm B LOMKHO cnocobcTBoBaThb ocyLlecTBndaeTcs
opraHu3sayuen TOM YMCNE KOHTPOrb 3a | Nepuosa COOTBETCTBMM C COXPaHEHWIO 340POBbS MEAULNHCKMM NepCOoHanom
yxoga cobrnirogeHnem 4EencTBms METOANYECKUMM nmbo yny4LeHno nocrasLymka couymanbHbIX

npeanucaHun spava, Jorosopa o pekOMeHAaumMsaMmM | COCTOSIHUA 340POBbSA yCnyr B COOTBETCTBUN C
CBSA3aHHbIX CO BPEMEHEM | NPEAOCTaBNEHNN | NO pacyeTy nonydyarens coumarnbHbiX | HasHayeHuem Bpada. Ycnyra
npuema, 4actoToun coymanbHbIX NOAYLLEBbLIX YCnyr. NpeaoCTaBNAETCA Nony4yarento
npuema, cnocobom ycnyr HOPMaTuBOB OueHka pesynbraros - coumanbHbIx ycnyr 6e3
npuema n Cpokom huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb NPUYUHEHNSA BPeAa ero
roAHOCTMN NEKapCTB; coymanbHbIX YCryr, | Ka4eCTBOM 340POBbIO, (PU3NYECKMNX NN
nposegexHne YTBEPKAEHHbIX NPeAOCTaBNAEMON YCNyry, | MopanbHbIX CTPAAAHUA NN
MEANLMNHCKNX MpaBuTENLECTBOM oTcyTcTBME 060CHOBAHHbLIX |HeynobcTs. COTpyaHUK,
MaHUMyNAUUA No Poccunckon »anob. nNpeaoCTaBNALLNA YyCRyry,
HasHa4YeHWo BpaYa; depepayun LOIMKEH NPOSABNATb

oKasaHme NoMoLL B
nonb3oBaHUA

HeOoBX0AMMYIO 4ENUKATHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
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npubopamm
MEANLNHCKOro
HasHa4YeHus.

Ycnyra npegoctaBnaeTca
no MegNLMHCKAM

nony4arento coymanbHbIxX
ycnyr.

NnoKasaHnsamMm.
2.3 |lpoBeaeHne MeauumHckaa B cooTBeTCcTBUMM | YCTaHaBnmBaeTca lMokasaTenu kayecTsa - Yecnyra npegoctaBnaeTca
034,0pOBUTENbHBIX | NpodunakTnka c YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru MEAULNHCKMM NepCOoHanom
MEPONPUATU BaXKHENLUMX YCTaHOBMEHHbIM | OpPraHoM B LOMKHO obecneunsarb nocrasLymka couymanbHbIX
3abonesaHuny; pPEXNMOM B COOTBETCTBMM C CBOEBPEMEHHOCTb U yCnyr B COOTBETCTBUN C
nposegexHne nepwosa METOANYECKUMM TOYHOCTb YCTaHOBMNEHNS npodunem sabonesaHus,
un3noTepaneBTNHECKNX | AENCTBUA pekoMeHaaumMamMm | AmarHosa, cnocobcTBoBaTe | OCOBEHHOCTSAMM TEYEHUS
npoueayp Jorosopa o no pacuyeTty BbIsIBNEHMIO 3abonesaHun | 3abonesaHusa U cTaHaapTamm
(npepocrasnseTca no NPeAOCTaBMNeHMN | NOAYLLEBbLIX Ha paHHUX CTaagmnsax, ux MEANLNHCKON NOMOLLM C
MEANLNHCKNM coymanbHbIX HOpMaTtnBoOB BbICTPOMY NEeYeHUIo NCNonb30BaHUEM
nokasaHunsm). ycnyr huHaHcmpoBaHus | cnocobcTBoBaTh BO3MOXHOCTU NneyebHo-
OpraHnszayms u coymarnbHbIX YCNYr, | COXpaHEeHUIo 1 (unu) aunarHocrumyeckon 6asbl
nposegeHue: YTBEPKAEHHbIX BOCCTAHOBIEHMIO 340POBbA | MOCTaBLLUMKa coLmanbHbIX
NPOryriok Ha CBEXEM MpaBuTENLECTBOM nony4yarens coymanbHbix | ycnyr. [onyyarenio
BO34YXE; Poccuiickon ycnyr, opMmmpoBaHuio coumanbHbIX YCryr farTca
WHAUBMAYaNbHbIX UNK depepayun 3a0poBoro obpasa Xu3Hu. | HeobxoaMMble pekoMeHaauum

rPynnoBbIX 3aHATUIA
0340POBUTEMNBHON
TMMHaCTUKOW;
MEPOMPUSTUN,
HanpaBreHHbIX Ha
NpodUNaKTUKY
BO3HWUKHOBEHMS U
obocTpeHus
XPOHUYECKNX U
MHGEKUMOHHbIX
3aboneBaHui, B
COOTBETCTBMM C
MEANLNHCKNMMN
cTaHgaptamu n
pekoMeHaaumMsamMmm Bpaya
C YYETOM NMEIOLLMXCH
NPOTUBOMNOKA3aHNA K

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

no neyeHuto. MNMpu neveHnm
nony4yarens coymanbHbIX
ycnyr Beaerca Heobxoanmas
MEAULMNHCKAsA fOKYMEHTauus,
oTpaxarwasn gaHHble O
COCTOSIHUW €ro 340pOBbS.
MposoauTcs paboTta no oueHke
kayecTtBa, 060CHOBAHHOCTU U
3ahhekTMBHOCTM NeYebHo-
ANArHOCTUYECKMX
MEPONPUSTUIA, B TOM YUCHE
HasHa4YeHUsA NeKapCTBEHHbIX
npenaparos. Ycnyra
NpeaoCTaBNAETCA Nony4yarento
coumanbHbix ycnyr 6es
NPUYUHEHNSA BPeAa ero
34,0p0BbI0, U3NYECKUX UM
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AaHHbIM Bugam
MEPOMPUSTUN Y
nony4varens coymanbHbIX
ycnyr. He meHee 18
rPynnoBbIX 3aHATUA 3a
Kypc (MHAMBUAYanNbHO -
no notpebHocTn).

MOparbHbIX CTPagaHUn unu
Heypo6cTB. CoTpyaHUK,
NPeAoCTaBNALWUNA YCryry,
LOIMKEH NPOSABNATb
HeobX0AMMYIO AEMNKaTHOCTb U
KOPPEKTHOCTb MO OTHOLLEHUIO K
nony4arento coymanbHbIX
YCnyr.

Mporynku opraHnsyoTcs npu
fBnaronpuATHOM noroge.
3aHATUS 0340pPOBUTENBHON
rMMHACTUKON OPraHm3yoTca B
YTPEHHUE Yacbl. 3aHATMSA
NpOBOAATCA B NMOMELLEHUN,
obecneunsarojem
6e30nNacHOCTb UX NPOBEAEHUS,
o00opya0BaHHOM TPEHaXepaMu
N CNOPTUBHbLIM MHBEHTAPEM.
Meponpuatns, HanpasneHHble
Ha NpPoMUNaKTUKy
BO3HWKHOBEHMSA U 060CTPEHMS
XPOHUYECKNX U NHPEKLMOHHbBIX
3aboneBaHui, NPOBOAATCA B
COOTBETCTBMM C
pekoOMEHaUNaMN Bpaden n
METOANYECKMMWN YKA3aHUAMMN,
nocraHoBneHnsamu MmasHoro
rocyfapCTBEHHOro
caHuTapHOro Bpava
Poccuirckon degepauum B
crneyuanbHo 06opya0BaHHbIX
NMOMELLEHNAX.

24

MHaueuayaneHas
paboTa,
HanpasneHHasi Ha
npeaynpexaeHme
NosiBNEHNS
BpeAHbIX NPUBbIYEK

MHpopmaunoHHbIe,
Ncuxonornyeckue,
negarornyeckue
MEPONPUATUA C
NCNoMNb30BaHUEM
NPOUNBHON

Cpok npepoctas-
neHus ycnyrm
yCTaHaBnmBaeT-
CS MHAUBMAYanb-
HO B nepuog
JENCTBUA 40ro-

YcTtaHaBnmMBaeTcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMU
pekoMeHaaunsMm

MNokasarenu ka4yecTtsa -
npegocTaBneHne ycnyrm
JOMKHO obecneynTb
NONOXUTENBHYIO AVHAMUKY
OTKasa OT BPeAHbIX
npusbIvek, opmupoBaHue

Yecnyra npegoctaBnaeTca
KBanMuuMpoBaHHbIMU
crneyuanucramu.
MpegocrasneHune ycnyru
HanpaBneHo Ha
dhopmMMpoOBaHME HaBbLIKOB
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n n3basneHne 0T | nNuTepaTtypbl K BOpAa O Npeao- no pacuyeTty YCTONYMBOM NO3ULMN NO 34,0p0OBOro obpasa KU3HU Y
HUNX pasaaToyHbIX CTaBMeHUM coyun- | NoAYyLIEBbIX hOpMUPOBaHUIO HABLIKOB | MOryYarens coymanbHbIX
mMarepuanos (6poLuopbl, |anbHbIX yCnyr HOpMaTtnBoOB 3a0poBoro obpasa KU3HW. | yCnyr.
FINCTOBKMN, KHUKHAS uHaHcmpoBaHus | OueHka pesynsTarTos -
NpoAYyKUMS, coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb
BMAEO-, YTBEPKAEHHbIX KayecTBOM
ayaunomarepuarnbl 1 np.); MpaBuTENLECTBOM NpeaoCTaBNseMon yenyru,
nposegeHue beces, Poccuirckon OTCYTCTBME 06OCHOBAHHbIX
nekyunin ¢ nonyvyarenem depepayun »anob.
yCnyr no sonpocam
NpeaynpexXaeHus
NOsIBNEHNS BPEeAHbIX
npuBbIYeK N n3dasneHns
OT HUX. He meHee 3
yCnyr 3a Kypc
(MHAMBMAYaNbLHO - NO
notpebHoCTH).
2.5 | KoHcynsTnposaHue | [NposegeHue Cpok npegocras- | YcTaHaBnusaeTcs MNokasaTenu kayecTsa - Ycnyra npegocrasnsaeTcs
no coynaneHo- WHAUBMAYaNbHbIX UNK neHus ycnyrm YNONMHOMOYEHHbIM | obecneveHune okasaHns KBanMuuMpoBaHHbIMU
MEANLNHCKMM rpynnosbix 6eceq, yCTaHaBNMBaeT- |OpPraHom B KBanuLMpoBaHHON crneyuanucramm no
BOnpocam nposeeHne nekuun, CS MHAUBMAYanb- | COOTBETCTBMM C MOMOLLM B NPaBUIbHOM KOHKPETHbIM nNpobrnemam,
obecneyeHns HO B Nepuog METOANYECKUMM NMOHVMaHWUN U pPeLLEHNN BO3HWUKLLUM Y nony4arens
nony4varens coymarnbHbIX | AEUCTBUSA AOTM0- | PEKOMEHAAUMAMN | CTOALUMX Nepes coumanbHbIX YCryr.
ycnyr BOpa O Npeao- no pacuyety nonydarenem coumaneHbix |pegocTaeneHue ycnyrm
NHPOPMaLMOHHBIMN CTaBMeHUM coyun- | NoAYyLIEBbIX yCnyr coymanbHo- HanpaBneHo Ha akTMBU3aUnIo
mMarepvanamm rno anbHbIX ycnyr HOpMaTtnBoOB MEAULUNHCKMX npobnem. LEedATenbHOCTM nonyvarens
BOnpocam uHaHcmpoBaHus | OueHka pesynsTarTos - coumanbHbIX ycnyr B obnactu
NNaHNpPOBaHUS CEMbMU, coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb yrny4LLEeHNs CBOEro 340POBbS,
COBPEMEHHbIX YTBEPKAEHHbIX KayecTBOM HeobxoaMMOCTH
6esonacHbIX CpeacTs MpaBuTENLECTBOM NPeAOoCTaBNsEeMOn yCnyry, |OCyLLECTBIEHUSA CaHUTapHO-
KOHTpayuenuum, rmrmeHbi Poccuiickon oTCyTCTBME OOOCHOBAHHbIX |TMIMEHNYECKMX MPoLUeayp,
MUTaHNA N XKUNULWA, depepayun »anob. npocunakTukn 3abonesaHum,

NCUXoceKcyanbHOro
pasBuUTUS LETEN,
cnocobam noaaepKaHus
N COXpaHeHns 340pOBbS,
nposeaeHne
034,0POBUTENBHbIX

hopMMpPOBaHNS HaBbIKOB
34,0pOBOro obpasa KU3HW.
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MeponpusiTUi. He meHee
6 ycnyr 3a Kypc.

3. CoymanbHo-Ncuxonornyeckmne yc

nyru

3.1 | Mcuxonornyeckada |BbiasneHue 1 aHanuns He nosgHee 3 YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
AnarHocTtumka u NMCUXNYECKOrO COCTOSAHUS | AHEN CO AHS YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
obcneposaHne N UHAMBUAYaNbHbBIX NOCTYNMNEHNS HA | OpraHoMm B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
FINYHOCTH 0COBEHHOCTEN NMNYHOCTU | coymanbHoe COOTBETCTBMM C COCTaBneHmne NporHo3a u ncuxonornyeckoe

nony4arens counanbHbix | 06Cny>KUBaHNE N | METOAUHECKUMM paspaboTky pekomeHgayun | obpasosaHue, nubo

yCnyr,; B KOHL|e Cpoka pekoMeHaaumMsamMmM | No NPOBEAEHMIO NPUBNEYEHHOW OpraHu3ayuen,
cocTaBneHne NporHosa u | gorosopa o no pacuyety KOPPEKLNOHHbIX oKasblBaKLLEN

paspaboTky NPeAOCTaBMNeHMN | NOAYLLEBbLIX MEPOMNPUATUNA. ncuxonorundeckue ycnyru. MNpwm
pekoMeHgaumm no coymanbHbIX HOpMaTtnBoOB OueHka pesynbraros - oKasaHum ycnyrum
npoBeeHuIo ycnyr huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb NPUMEHSIIOTCA
KOPPEKLNOHHbIX coymanbHbIX YCryr, | Ka4eCTBOM ANArHOCTUYECKNE METOAMKU U
MEPOMPUSTUN. YTBEPKIEHHbIX npeaocTaBnAeMoOn YCnyru, | MHCTPYMEHTaPUNA.

He meHee 2 pas (B [MpaBUTENLCTBOM oTcyTcTBME 060CHOBaHHbIX |Ycnyra npegocraBnaercs npu
Ha4vane n KoHUe Kypca). Poccunckon »anob. HanM4Ynmn NNCbMEHHOTO
lMpoBeaeHue degepayunu cornacus nonydvarens
NMPOMEXYTOUYHON coumanbHbIX YCryr unm
ANArHOCTMKN Npun poautens (3akoHHOro
HeobxoaMMOCTI. npeacrasuTens) nony4arens
Hanee no mepe coumanbHbIX YCnyr Ha ee
HeobxoaMMOCTI. norny4eHve.

3.2 | CoyuanbHo- OkasaHwne Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
NCUXonornyeckoe | KkeanupuumpoBaHHOM neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
KOHCYNbETMPOBAHME | MOMOLLM B pPELUEHUN yCTaHaBNMBaeT- |OpPraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

BHYTPUINYHOCTHbIX CS MHAUBMAYanb- | COOTBETCTBMM C cybbekTnBHOE obrieryeHme | ncuxonornyeckoe

npobnem, npobnem HO B NEpPUOL METOANYECKNMMU 3MOLMOHAMNLHOro obpasosaHue, nnbo
MEXMTUYHOCTHOrO LENCTBMA AOrO- | peKOMEHAaUMAMN | COCTOSHWS noryvarens NPUBNEYEHHOW OpraHu3ayuen,
B3aMMOAENCTBUS, BOpa O Npeao- no pacuyety couymanbHbIX YCryr, oKasblBaKLLEN
npeaynpexaeHue n CTaBMeHUM coyun- | NoAYyLIEBbIX oKasaHue nomoLm NCUXONOrnYecKne ycryru.
npeoaorneHune anbHbIX ycnyr HOpMaTtnBoOB nony4yarento coymaneHblX | Ycnyra npeaoctaBngaerca ¢
coumanbHo- hUHaHCMpPOBaHMS | YCNYr NO Hana)XMBaHWIO YYETOM pe3ynsraToB
NMCUXONOrNYECKNX coymanbHbIX YCIyr, | MEXIMYHOCTHbIX NMCUXONOTMYECKON ANArHOCTUKU
npobnem. YTBEPKIEHHbIX OTHOLLEHWI, MO n obcnefoBaHnst MIMYHOCTW.
Ycnyra Bkniovaer: [MpaBUTENLCTBOM npeaynpeXxaeHuio 1

BbIsIBNEHNE Poccunckon NpPeoaoNeHunto




228

NMCUXONOrNYECKNX
npobnem nony4yarens
coumanbHbIX ycnyr
nyTem NpoBefEHNS
Oeceq;

onpeaeneHue obbema u
BUAOB npegnonaraemon
NMOMOLLM;

pasbsCHEHME
nony4arento
coumanbHbIX YCryr CyTn
npobnem n onpeaeneHe
BO3MOXHbIX NyTEN nX
peLLeHUs;

coumanbHo-
NCUXONOrNYECKYHO
MOMOLL|b Nony4arTento
coumanbHbIX yCnyr B
packpbITUA 1
mobunusauum ero
BHYTPEHHUX PECYpCOB,
peLLeHUN n
npodounaxkTuke
coumanbHo-
NMCUXONOrNYECKNX
npobnem.

Ycnyra npegoctaBnaeTca
NPy BO3HUKHOBEHUN Y
nony4varens coymanbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHoCTN.

He meHee 2 pas (B
Hadane un KoHUe Kypca)
no uroram
NMCUXONOrNMYECKON
ANArHOCTUKMN.

He meHee 1
KOHCYNbTUPOBAHUSA

degepayunu

KOHPMMKTHBIX CUTYaLUIA.
HomkHa ObITb paspelueHa
UNN CHKEHA aKkTyanbHOCTb
NMCUXONOrNMYECKON
npobnemsbl.

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.
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nocre Kaxgoro
nposeaeHns
NPOMEXYTOYHON
anarHocTtukn. lanee no
Mepe HeoOXOaUMOCTH.

4. CouymanbHo-negarormyeckme ycnyru

CouymaneHo- BeisBnenne npusHakos, | CoymanbHo- YcTtaHasnueaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
negarornyeckas XapakTepusyoLmx negarormyeckas |ynoriHOMOYEHHbIM | NPEAOCTaBNeHne yenyru COTPYAHWKOM NOCTaBLUMKa
Koppekuus, HOpManbHoOe nnn AnarHoctumka OopraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM
BKMOYas OTKNoHsLEeecs OCYLLIECTBMNAETCA | COOTBETCTBMM C CBOEBPEMEHHOE neparornyeckoe obpasosaHve
ANarHoOCTUKY, noesegeHne nonyyarensa |npv NpuemMe Ha | METOAMNYECKMMN BbISIBIIEHWE COLManbHO- WNn COOTBETCTBYOLMNE
KOHCYNbETMPOBAHME | cOLUManbHbIX YCNYT, B TOM | cOLManbHoe pekoMeHaaumamMm | negarormdeckux npobnem | 3HaHus. [Npu okasaHum ycnyrm
yncrne usyveHue ero obcnyxuBaHue, |no pacyety nonydyarens coymanbHbiX | IPUMEHSAIOTCH
CKIMOHHOCTEN 1 a Takke npwm NOAYLLEBbLIX yCnyr, NpeoaonexHne nnm ANArHOCTUYECKNE METOAMKU U
noteHymnana, BbIObITUN. HOPMAaTUBOB ocnabneHne oTKNOHEHNA B | UHCTPYMEHTapPUIA.
ycTaHoBneHne opm n | NMepnogmnyHoCTb | OMHaHCUPOBaHUS nosegeHUn nonyyarens MpegocrasneHune ycnyru
CTeneHn coynansHon OCYLLECTBMNEHMSA | coumanbHbIX YCIyr, | coumanbHbIX YCyr. HanpasBneHo Ha NPeoAoNeHne
Aesagantauum (Npy ee | coynanbHo- YTBEPKAEHHbIX OueHka pesynbraros - unun ocnabneHmne OTKNOHEHWN
Hanuuuu); negarornyeckoro | MpaBnTenCTBOM YAOBNETBOPEHHOCTb B NOBEAEHUU NoryyaTens
onpegerneHne KOMMeKkca | KOHCYnbTupoBaH | Poccumnckon KayecTBOM coumanbHbIX YCNyr € Lenbto
MEPONPUATUIA NO na n koppekuymmn, |dPegepauum npeaocrasnaemon ycnyry, |obecnedeHns COOTBETCTBUSA
coumanbHo- OnpeaenseTcs B oTCyTCTBME OOOCHOBAHHbBIX | 3TUX OTKMOHEHUA BO3PACTHbLIM
neparornyeckomy COOTBETCTBMM C xanob. Hopmartumeam, TpeboBaHNsaM
KOHCYNbLTUPOBAHNIO U pekoMeHaaumam coumanbHOM cpeabl U
KoppeKkuuu; W, NONyYeHHbIMM WHTEpecam camoro
ocyLecTBneHne B X0A€e nony4yarens coymanbHbIX
MEPONPUATUIA NO npoBegeHns YCnyr.
coumanbHo- coymanbHo- Ycnyra npegocTaenseTcs npu
neparornyeckomy neaarornyeckomn HanU4MmM NUCbMEHHOTO
KOHCYNbLTUPOBAHNIO U ANArHOCTUKM cornacvs nonyvarens

KOppPEeKLUKN nyTem
npoBeAEHUS
WHAMBUAYaNbHbIX UK
rPynNnoOBbIX 3aHATUA.

He meHee 2 gnarHoctuk
N 2 KOHCynsTaumn (B
Hadarne un KoHue Kypca).

coumanbHbIX YCryr unm
poauTensa (3akOHHOTO
npeacrasuTens) nony4arens
coumanbHbIX YCnyr Ha ee
norny4eHve.
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[anee no mepe
Heo6Xxo04MMOCTH.

He meHee 3
WHAMBUAYaNbHbIX U 3
rPynnoBbIX 3aHATUIA MO
neaarorn4yeckomn
Koppekuunn 3a Kypc.

4.2 |MNoaroToska lMposeaeHue Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Yecnyra npegoctaBnaeTca
nonydarenen MEPONPUATUN B neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYLAHUNKOM, UMEOLLUM
coymanbHbIX YCryr |UHAUBUAYaNbHOWN K yCTaHaBNMBaeT- |OpPraHom B LOMKHO obecneuntb MEAULUHCKOe, nejarornyeckoe
K rpynnosou oopme, CS MHAUBMAYanb- | COOTBETCTBMM C hopmmnpoBaHue y unun coymanoHoe
CaMOCTOATENbHOW | HANPaBMNEHHbIX: HO B Nepuog METOANYECKUMM nonydyarens coymanbHbix | obpasoBaHue.

XKN3HU Ha bopmmpoBaHue y LENCTBMSA AOro- | peKOMEeHAauUaMU | yCriyr HaBbIKOB
norny4arens coyvanbHbIX | BOpa O Npeao- no pacuyety CaMOCTOATENbHOW KU3HW.
yCnyr coymanbHo- CTaBMeHUM coyun- | NoAYyLIEBbIX OueHka pesynbraros -
ObITOBbIX HABbLIKOB anbHbIX ycnyr HOpMaTtnBoOB YAOBNETBOPEHHOCTb
camoobcnyxmBaHus, hnHaHCMpoBaHMS KayecTBOM
MOTUBaLMUIO K TPYAY; coymanbHbIX YCIyr, | NPeoCcTaBnAeMon yCryru,
nNpodopUeHTaLuIo; YTBEPKAEHHbIX oTcyTcTBME 0OOCHOBAHHbIX
onpeaeneHne CEMeNHbIX MpaBUTENLCTBOM »anob.

LEHHOCTEN. Poccunckon
He meHee 6 rpynnoBsbIX degepayunu
3aHATUNM 3a KYpC

(MHAMBMAYaNbLHO - NO

notpebHoCTH).

4.3 | CoymanbHo- OcyulectBneHune Cpok npegoctas- | YcTaHaBnmBaeTca lMokasaTenu kayecTsa - Ycnyra okasblBaeTcs
neaarornyeckunin NpodUNaKTUYECKON 1 neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
naTpoHax KOPpPEKUNOHHON paboThbl |yCTaHaBnMBaeT- |OpraHoMm B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

C nonyyarenem CS MHAUBMAYanb- | COOTBETCTBMM C CBOEBPEMEHHOE neparornyeckoe obpasosaHve
coumanbHbIX YCIyr, er0 | HO B Nepunog, METOANYECKUMM BbISIBIIEHWE COLManbHO- WNn COOTBETCTBYOLMNE
npeacTaBuTenem, B TOM | AEUCTBUS AOTO- | PEKOMEHAaUMAMM | negarornvyeckux npobnem un | 3HaHus.

yncne Ha gomy, Ans BOpa O Npeao- no pacuyety oKasaHue NoMoLLM B UX CouywmanbHo-negarornyeckmm
CBOEBPEMEHHOTO CTaBMeHUM coyun- | NoAYyLIEBbIX peLLueHUN. naTpoHaX cemen

BbISIBMIEHUSA CUTYaLui anbHbIX ycnyr HOpMaTtnBoOB OueHka pesynbraros - OCYLLIECTBIHAETCA C Y4ETOM
neaarornyeckon huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb WHAWBMAYaNbHbIX
3anyLeHHoCTH, coymanbHbIX YCryr, | Ka4eCTBOM ocobeHHOCTEN CeMbM,
aedopmauyumm n apyrux YTBEPKAEHHbIX NpeaoCTaBnaemMon ycnyry, | pmsmdeckoro n
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cuUTyauumm, KoTopble MpaBuTENLECTBOM oTCcyTCTBME OOOCHOBAHHbIX | MCUXONOTrMYECKOro COCTOSHUA
MOIYT BbI3BaTb Poccunckon »anob. 34,0pPOBbS YNEHOB CEMbBU,
oTpuUaTenbHyro depepayun xapakTtepa B3anMOOTHOLLEHUN
AVNHAMWUKY JOCTUTHYTbIX MEXAY POAUTENSMU N AETBMU.
pesynkTaTtoB; Oka3aHune
coumanbHo-
neaarorn4yeckomn
NMOMOLLM.
Ycnyra Bkniovaer
nposegexHne
ANArHOCTUYECKUX,
KOHCYNBTaLUMOHHbIX,
KOPPEKLUNOHHBIX U
KOHTPOSbHbIX
MEPOMPUSTUN.
Ycnyra npegoctaBnaeTca
He MeHee 2 pasa
4.4 | OpraHusaums MNpoBeaeHue B cooteBeTcTBUM | YCTaHaBnmuBaeTcs MNokasaTenu kayecTsa - Yenyrn no nposeeHuto
gocyra, B TOM pasHoobpasHbIX C YTBEPXAEHHBIM | YTONTHOMOYEHHbBIM | NPELOCTaBNeHNe yCryrm COLIMOKYIbTYPHbIX
yncrne KyneTypHO- | COLMOKYIBTYPHbIX NOCTaBLYNKOM OopraHom B LOMKHO cnocobcTBoBaThb MEPONPUATUN
nosHaBaTemnbHbIX | MEPONPUATUN B coymanbHbIX COOTBETCTBMM C pacwmpeHuo obLero n NpeaoCTaBnNAlTCS
MEPONPUATU opraHmsayuu yCnyr nnaHom METOANYECKUMM KYNBTYPHOIO Kpyrosopa, COTPYAHMKaMW NOCTaBLUMKa
couymanbHoro pekoMmeHaaumamm | cdepbl 06LeHns, coumanbHbIX ycnyr nnbo
obcnyxmnBaHus, a Takxe no pacuyety MOBbILLEHWNIO TBOPYECKON npuBnekaembiMm
3a ero npegenamu, B TOM NOAYLLEBbLIX aKTMBHOCTU Mnonyyarens opraHm3ayusaMmn, TBOPYECKUMU
Jncrne nposegeHne HOpMaTtnBoOB coymanbHbIX yCryr. KONneKkTMBamm, BONIOHTEPaMm
3KCKYpCU, NnoceLleHne duHaHcupoBanna | OueHka pesynbTaros - (nobposonbLamu).
TeaTpoB, BbICTaBOK, coymanbHbIX YCIyr, | yAOBNETBOPEHHOCTb MocTtaBLmK coymarnbHbIX yCryr
KOHLIEPTOB, YTBEPKAEHHbIX KayecTBOM B pamkax CBOEN KOMMneTeHunm
npasaHUYHbIX MpaBuTENLECTBOM NPeAOCTaBNAEMON YCNyry, |OpraHusyeT AEATENbHOCTb
MEPONPUATUI, BCTPEY. Poccuiickon oTCcyTCTBME OOOCHOBAHHbLIX |rPYyMn B3aMMOMOAAEPKKN,
OpraHnsauyms depepayun xanob. kny6oB obLieHua
AedarenbHocTun knybos (ncuxonoruyeckown,
NMCUXONOTrNYECKOWN, TBOPYECKOW, CMIOPTUBHOM,
TBOPYECKON, TPYAOBOW N MHOW

CMOPTUBHON, TPYAOBOW,
NPOCBETUTENLCKOW U
WHOW HanpaBneHHOCTH,

HanpaBrnEHHOCTN, CEMENHbIX
kny6oB).




232

CeMeWHbIX Kny6os,
kny6oB MO NOAroToBKE K
Oyaywen cemMenHom
XKWU3HW, rpynn
B3aMMONOALEPKKN.

Mpn HeobxognmocTun
npeaocTaBnseTca
TpaHCnopT NocTaBLLUMKa
coumanbHbIX YCryr u
COMpOBOXAEHMNE.
Ycnyra npegoctaBnaeTca
He MmeHee 8 pas. Janee
no noTpebHOCTN.

5. CoyunanbHo-npaBoBbie ycryru

5.1

OkasaHne nomoLm
B 3aLyMTe npas U
3aKOHHbIX
NHTEPECOB
nony4arenemn
coumanbHbIX ycnyr

KoHcynesTnposaHue no
WHTEpECYOLWMM
nony4varens coymanbHbIX
YCNYr, 3aKOHHOTro
npeacrasuTens
BOMpPOCaM, CBA3aHHbIM C
3aWuMTON €ro npas u
38KOHHbIX MHTEPECOB
nmnbo pasbsiCHEHNE
npasa Ha nony4eHue
B6ecnnaTtHon
IOPUANHECKON NOMOLLM B
COOTBETCTBMM C
AENCTBYIOLLMM
3aKOHOAaTENLCTBOM;
nposegexHne
npodounnakTU4eCKnx
MEPONPUATUNA U
npasoBOro
NpOCBELLEHS;
coaencTBUE B
NnoAroToBKe n
HanpaBneHun B

Cpok npepoctas-
neHus ycnyrm
yCTaHaBnmBaeT-
CS MHAUBMAYanb-
HO B nepuog
JENCTBUA 40ro-
BOpa O Npeao-
CTaBMNeHUn couu-
anbHbIX ycnyr

YcTtaHasnueaeTca
YNONTHOMOYEHHbIM
OopraHom B
COOTBETCTBMM C
METOANYECKUMM
pekoMeHaaumamMm
no pacuyety
NOAYLLEBbLIX
HOpMaTtnBoOB
brHaHCMpoBaHus
couymanbHbIX YCryr,
YTBEPKAEHHbIX
MpaBnTENLCTBOM
Poccunckon
degepayunu

[MokasaTenb kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
3aWmTy Npas U 3aKOHHbIX
WHTEPECOoB norny4arens
coymanbHbIX ycryr nnbo
BOCCTaHOBMNEHME €ro
HapyLLEHHbIX npas.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
KayecTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Yecnyra npegoctaBnaeTca
COTPYAHWKOM NOCTaBLUMKa
coumanbHbIX YCryr, UMEOLLNM
topugndeckoe obpasosaHme
nnbo Bnagerowmm
COOTBETCTBYOLMMMU
3HaHNSAMUW, B TOM Yucne c
npuBnNeYEHNEM Npu
HeOBX0AMMOCTM MHbIX OPraHoB
N opraHmnsaugunin Ha OCHOBEe
MEXBEAOMCTBEHHOIO
B3aMMOJEeNCTBUS.
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COOTBETCTBYIOLME
opraHbl, opraHnsaymm
3a8BNeHUNA n
JOKYMEHTOB (npu
HEeOBX0AMMOCTH);
nnyHoe obpalleHne
COTPYAHMKa nocTasLymKa
coumanbHbIX yCnyr B
WHTEpecax nonyyarens
coumanbHbIX yCnyr B
opraHbl (B TOM 4ncne
cyaebHble opraHbl),
opraHusaguu c
COOTBETCTBYOLLUMMN
3a8BNEHUAMU U
AOKYMeHTamu (npu
HEeOBX0AMMOCTH);
ocyLecTBneHne
KOHTPONS 32 XOA40M U
pesynsraramm
paccMoTpeHns
LOKYMEHTOB, MOAAHHbIX
B OpraHbl, opraHmsagum
(npn HeobxogumocTn).
Ycnyra npegoctaBnaeTca
npy HanMuum y
nony4varens coymanbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHoCTN.

He meHee 6
KOHCYNETUPOBaHUA B
rpynnoson popme 3a
Kypc (MHAMBUAYanNbHO -
no notpebHocTn).

52

OkasaHne nomoLm
B 0ChOpPMIIEHUN N
BOCCTaHOBMNEHUN

L OKYMEHTOB

OcyulectBneHune
MOMOLLM Mony4aTento
coumanbHbIX yCnyr B
HanucaHum AOKYMEHTOB

Cpok npepoctas-
neHuns ycnyrm
yCTaHaBnmBaeT-
CA UHAMBUAYanb-

YcTtaHaBnmMBaeTcs
YNONMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C

[NokasaTenb kayecTsa -
npegocTaBneHne ycnyrm
JOMKHO obecneynTb

Hagnexallee ohopmneHmne

Yecnyra npegoctaBnaeTca
COTPYAHWKOM NOCTaBLUMKa

coumanbHbIX YCRyr, UMeoLLM

topuanyeckoe obpasosaHue
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nonydarenen 1 3anonHeHnn doopm HO B Nepuog METOANYECKUMM LOKYMEHTOB M (Unu) nnbo snaaeroLwmm
coymanbHbIX YCryr | AOKYMEHTOB; LENCTBMSA AOro- | peKOMEHAauuMaMn | BOCCTaHOBMEHWE COOTBETCTBYOLLUUMUN 3HAHUSAMMN
oKasaHue NomoLLM B BOpa O Npeao- no pacuyety LOKYMEHTOB noryvarens
cbope 1 nogaye B CTaBMeHUM coyun- | NoAYyLIEBbIX coymanbHbIX yCryr.
COOTBETCTBYIOLME anbHbIX ycnyr HOpMaTtnBoOB OueHka pesynbraros -
opraHbl, opraHnsaymm huHaHCMpOBaHMUS | YAOBNETBOPEHHOCTb
LOKYMEHTOB (CBELEHUN), coymanbHbIX YCryr, | Ka4eCTBOM
HeobxoaMMbIX 4Ns YTBEPKAEHHbIX NpeaoCTaBNseMon yenyru,
BOCCTaHOBNEHNS MpaBuTENLECTBOM oTcyTcTBME 0OOCHOBAHHbIX
JOKYMEHTOB; Poccuirckon anob.
OCYLLECTBNEHNE degepayunu
KOHTPONS 32 XOA40M U
pesynsraramm
paccMoTpeHns
LOKYMEHTOB, MOAAHHbIX
B OpraHbl, opraHmsagun.
Ycnyra npegoctaBnaeTca
npy HanMuum y
nony4varens coymanbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHoCTN.

5.3 | CouymanbHo- Cucremartunyeckoe Cpok npegocras- | YcTaHaBnusaeTcs MNokasaTenu kayecTsa - Ycnyra okasbiBaeTcs
npasoBOu HabnoaeHue 3a neHus ycnyrm YNONMHOMOYEHHbIM | PEeAOCTaBnEeHne ycnyru COTPYAHWKOM NOCTaBLUMKa
naTpoHax nony4yarenem yCTaHaBNMBaeT- |OpPraHom B LOMKHO obecneuntb coumanbHbIX YCryr, UMEOLLNM

coumanbHbIX YCIyr, ero | C9 MHAMBUAYanb- COOTBETCTBUM C CBOEBPEMEHHOE topugndeckoe obpasosaHme
NpeACTaBUTENEM, B TOM |HO B NEpUOA METOANYECKUMM BbISIBITIEHWE MPaBOBbIX nnbo snaaeroLwmm

yncne Ha gomy, Ans LENCTBMSA AOro- | pekoMeHgauuamu | npobnem u okasaHue COOTBETCTBYOLMMMU
CBOEBPEMEHHOTO BOpa O Npeao- no pacuyety MOMOLLIM B UX PELLEHUN. 3HaAHNSAMW.

BblSIBNEHUA npobnem CTaBMEeHUU couu- | NogyLUeBbIX OueHka pesynbraros - CouymanbHo-npaBoBon naTpo-
NpaBoBOro xapakTepa n |anbHbIX YCNyr. HOpMaTtnBoOB YAOBNETBOPEHHOCTb Ha)X OCYLLECTBIAETCH C YYETOM
oKasaHus npu hnHaHCMpoBaHMS KayecTBOM WHAWBMAYanbHbIX OCOBEHHO-
HeobxoaMMOCTH couymanbHbIX YCryr, | NPefoCTaBnsaemMon ycnyr, | CTewn nonydvarens coymanbHbIX
coumarnbHO-NpaBoBO YTBEPKAEHHbIX oTCyTCTBME OOOCHOBAHHbLIX |YCMYT W YNEHOB €ro CembU, UxX
NMOMOLLM. MpaBuTENLECTBOM xanob. hun3nyeckoro n ncuxonornye-
Ycnyra npegocrasnsaercs Poccuiickon CKOro COCTOSAHMS 34,0pPOBbS, a
He MeHee 2 pasa. degepayunu TaKKe xapakrepa B3auMOOTHO-

LUEHNA MEXAY HUMM.
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MNoapaspen 3. NOPAAOOK NPEAOCTABJIEHUA COLMANBHbLIX YCIYT
NONYYATENAM COLMANBbHbLIX YCNYT, NPU3HAHHBIM HY)XXAAKOLWMMUCAH
B COLUMANBHOM OBCNY>XUBAHUU B CBA3U C MNONMHON UNU YACTUYHOU

YTPATOU CNOCOBHOCTU NNBEO BO3MOXXHOCTU OCYLECTBNATL

CAMOOBCIYXUBAHUE, CAMOCTOATEJIbHO NEPEABUIATBCA,
OBECMNEYNBATb OCHOBHbIE )KUSHEHHbIE MOTPEBHOCTU B CUITY
3ABONEBAHUA, TPABMbI UITU HATNTUYMNA UHBANTMOHOCTU B
NONYCTALMOHAPHON ®OPME COLMATIbHOIO OBCNYXUBAHUSA
LEHTPAMW (KOMMNJNEKCHbIMA LLEHTPAMW) COLIMATIBHOIO
OBCNYXUBAHUA HACEJNEHUA, COLMATIBHO-PEABUITUTALIMOHHBIMIA
LEHTPAMW ANA HECOBEPLUEHHOJNETHUX, UEHTPAMU PEABUITUTALIUU
WHBANUAOB, ULEHTPAMU COLUMATTBHOW NOMOLUW CEMBLE U OETAM U
APYIrMMuU tOPUANYECKUMU JIMLUAMU HESABUCUMO OT UX
OPFAHU3ALUWOHHO-NPABOBON ®OPMbI U (UNW) UHOUBUAYANBbHbLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKA3AHHbIX OPFAHU3ALUNA

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CounanbHoe ofcnyxuneaHne B nofyctauMoHapHon dopme B
COOTBETCTBUM C HACTOSALLMM pa3fennom nNpesocTaBnaeTcs:

1.1.1. WHBanuaam, peTam-nHeBanngam, MPU3HAHHbIM HYX4aloWUMNUCA B
counanbHOM OOCNyXUBaHMM B CBA3M C MOMHOM WNAM  YaCTUYHOW yTpaTou
CNocoOHOCTHN nnéo BO3MOYHOCTU OCYLLEeCTBNATb camoobcnyxnsaHme,
CamMOCTOATENBHO  nepeasuratbCcq, obecneuymBaTb  OCHOBHbIE  XXU3HEHHblE
NOTPEOHOCTN B CUNY HanNMynus MHBaNUAHOCTMW.

1.1.2. TlpaxgaHam, B TOM uucrne wuHBanugam, cTapwe 18 ner ¢
BblPaXXEHHbIMU HapyLUEHUAMU PYHKLUMA OpraHu3ma, NPpU3HaHHbIM HYXAaIoLWUMNCS
B couvanbHOM OOCnyXnBaHUM B CBA3NM C MOMHOW WM YaCTUYHOM YTpaTon
CNocoOHOCTHN nnéo BO3MOYHOCTU OCYLLEeCTBNATb camoobcnyxnsaHme,
CaMOCTOATENBbHO  nepeaBuratbCcsi, obecneuyvBaTb  OCHOBHbIE  XW3HEHHbIE
notpebHocTn B cuny 3abonesaHns, TPaBMbl.

1.1.3. WHBanuaam, pgeTtam-nHeBanngam, MPU3HAHHbIM HYX4aloWUMNUCA B
counanbHOM OOCNyXMBaHMM B CBA3M C OAHOBPEMEHHbIM HannuyMem Yy HUX
cneayrowmnx obCTOATENBbCTB, YXYALIAWNX WK CNOCOBOHbIX YXYALUMTL YCNOBUS
N3HEAEATENBHOCTN:

a) vactuyHaa ytpata cnocobHocTn NGO BO3MOXHOCTU OCYLUECTBMATb
camoobcnyxnsaHne, obecneuymBaTtb OCHOBHbIE XWU3HEHHblE NOTPEOHOCTU B CuUny
3aboneBaHus;

0) Hanuuue y rpaxgaHuHa TPyAHOCTEW, CBA3aHHbIX C couuanusauuen, B
cBa3u C 3aboneeBaHMem (B OTHOLUEHWW WHBaNMAOB, CTpajaroLymMx MCUXUYECKMMMN
paccTpoucTeamm (B CTagum peMUCCun).

1.1.4. [JeTam - uHBanngam ¢ paccTponcTsamm ayTUCTUUECKOro cnekTpa oT 3
A0 8 NeT, NPU3HaHHBIM HYXAAOWMMNCA B coumnanbHOM OBCHYXMBaAHUN B CBA3N C
HanuMumem y rpaxaaHuHa TPyAHOCTEW, CBA3aHHbIX C couuanusauven, B CBA3M C
3aboneBaHueMm.

1.2. CoumarnbHble ycnyrm B nosiyCTauuoHapHOW dopme B COOTBETCTBUM C
HacToALMM  MOApPa3fenom  MNpefocTaBnAlTCa  LUEHTpaMmyu  (KOMMMEKCHbIMM
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LieHTpamm) coumanbHoro obcnyxnsaHus HaceneHus, coumanbHo-
peabunMTauMoHHbIMA  LEHTpPamMu  ANA  HECOBEPLUEHHONETHMX,  LIEHTpamMu
peabunutauMm WHBANWAOB, LEHTPaMU cOoLUManbHON MOMOLUM CEMbE U AETAM U
APYTMU IOPUANYECKAMMU NULAMU HE3aBUCUMO OT MX OpraHvM3auvMoHHO-MPaBOBOWA
dopmbl M (UNWN) UHAMBUAYaANbHBIMA MNPEANPUHUMATENAMU, OCYLLECTBNSAOLMMU
AEATENBbHOCTb, aHANOMMYHYI AEATENBHOCTU YKa3aHHbIX OpraHu3auui.

B oTHOWweHuM rpaxaaH, ykasaHHblx B noanyHkte 1.1.1 nyHkta 1.1 rnasbl 1
HacTosLWero pasgena, couuanbHble YCrnyrn MOryT NpefocTaBnATbCA B OYHOM WS
ANCTaHUNOHHOM dpopmaTe no BbIOOPY rpakjaHnHa, BblpaXEHHOMY B NMUCbMEHHOW
dopme (MpU HaNUUNN TEXHUYECKOW BO3MOXHOCTU Yy NOCTaBLUUKa W nonyyatens
coumanbHbIX ycnyr).

1.3. lpn opraHmMsauum nonyctaumoHapHOro couunanbHoro obcnyxmneaHns
NMPUMEHAIOTCA  TEXHOMOrMM  coumanbHoro  obcnykmsaHus.  lonoxeHue o
TEXHOMOMMAX  CouManbHOro  OOCAYXWBaHUA  YTBEPXKAAETCA  pacropsiKeHeM
HenaptameHTa. [lonoXeHWe COAEPXUT MOPAJOK W YCMOBUS MNPEefOCTaBnNeHUs
coumanbHbIX YCNYr B paMmkax TEXHONOrMn coumanbHOro obcnyXxnBaHums.

1.4. B OTHOWeEHMN rpaxpaH, ykasaHHbix B n. 1.1.1 HacTosilen rnasbl,
UMEIOLNX OrpaHnUYeHne CcrocobHOCTM K CaMOCTOATENbHOMY nepeaBuKeHuto |l
CTeneHn (Ha oOcHoBaHUM pekomeHgaumnm Komwuccun), Il cTeneHn u rpaxpaH,
YKasaHHbIX B N. 1.1.2 HacToAweW rnaebl, peann3yeTca TexXHONorus
"PeabunuTtaumoHHbIA LEHTP Ha aomy".

1.5. B OTHOWeEHMN rpaxpaH, ykasaHHblx B n. 1.1.3 HacToawen rnasbl,
cTpajarowmx MCUXUYECKMMU pacCTPONCTBaMU (B CTaguM PEMUCCUMN), MMEIOLLNX
YacTU4Hyt0  yTpaTy  cnocobHoctn  nNnBOo  BO3MOXHOCTU  OCYLLECTBNATb
camoobcnyxnsaHne, obecneuymBaTtb OCHOBHbIE XWU3HEHHblE NOTPEOHOCTU B CuUny
3aborneBaHus, U NMELNX TPYAHOCTU, CBA3AHHbIE C couuanu3aunen, B CBA3N C
3aborneBaHuem, peanuayeTca Takke TexHornormsa "ConpoBoxgaemMoe npoxmsaHme".

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacToOAWMM noApasfenoMm nojaeTrcs rpaxaaHnHoMm nnbo ero  3aKkOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLWIA NONTHOMOUYUS NPEACTABUTENS rPaXKaaHHa, B
criyyae ecnv 3a nonyyeHuem ycnyr B MHTEpecax rpaxaaHuHa, obpallaeTtcs ero
npeacTaBUTEND;

6) 3aknioyeHne MeaMLUMHCKOM OpraHmsaumMm O COCTOSIHUM  340pOBbS
rpaxgaHmHa u o Hanuumm (OTCYTCTBUMM) MEAULMHCKUX MNPOTMBOMOKa3aHU K
counanbHoMy OOCNyXMBaHUIO B nonycTaunoHapHon dopme (a B OTHOLUEHUU
AeTel-UHBaNMAoB C pacCTPONCTBaAMUN ayTUCTUYECKOrO criekTpa oT 3 A0 8 neT Takke
O Hanuuunm noTpebHOCTM B KYpPCOBOW KOMMMNEKCHOW peabunutauum nnu
abunuTtauun B TeYEHNE roga);

Moa KomnnekcHon peabunutaumen nnu adbunutaumen nHeanupa (pebeHka-
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WHBaNMAa) B pamkax Hactoswlero lNopsaka NOHMMAETCS COBOKYMHOCTb Pa3fiMyHbIX
HanpasneHnn peabunutauumn wnu  adbunutaunm  (MeSUUUHCKOW, CcouManbHOWN,
NMCMXONoro-neaarormyeckon, npodeccnoHanbHoON, PU3KYyNLTYPHO-
03[,0POBUTENBHON), NPEAOCTaBNSEMbIX Pa3fMYHbIMK CneumanictTamm nocTasLmka
coumanbHbIX YCNyr B pamMKkax WHAMBMAYaNbHOW nporpaMmmbl NpeaocTaBreHuns
coumanbHbIX YCNyT.

B) CBWAETEMNbCTBO O POXAEHWW, B Cryyae Bbljayn JaHHOrO AOKYMEHTa
KOMMNETEHTHbIM OPraHOM WHOCTPaHHOrO rocyaapcTBa, W €ro HotapuarnbHO
YAOCTOBEPEHHBIA MNEPEBOS Ha PYCcCKUA A3bIK  (4NA  HECOBEPLUEHHOMNETHMX
nonyyarenen counarbHbIX YCNyr, HE AOCTUrLLMX BO3pacTa 14 ner).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
NHUUMaTUBE:

a) CBUAETENbCTBO O POXAEHUM,(ANA HECOBEPLUEHHONETHUX MonyvyaTeneun
coumanbHbIX YCRYr, HE A4OCTUrNX Bo3pacTa 14 ner),

0) cnpaBka O HanUYUN NHBaNUAHOCTW C yKa3aHWEM rpynmnbl UHBaNUAHOCTU
(Mpyn HaNUYMM UHBaNUAHOCTN);

B) uHAMBUAYanbHaa nporpamma peabunutaumm wunu abunutauum (npw
Hanuuuu UHBaNUWAHOCTU) ANA WHBaNUAOB, YKa3aHHbIX B nognyHkTe 1.1.2., nyHKTa
1.1 rmasbl 1 HacToALero nogpasaena (Npu Hanuumn);

) AOKYMEHT, NOATBEPXKAAOLMN pPErMCTPaUNO B CUCTEME MHANBUAYANbHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

4) pacnopaguTenbHbIA akT opraHa OMekuM U NOoneYnTenbCTBa O HasHaUYeHUM
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

€) pacnopsiauTenbHbIA akT opraHa Onekn N NonevynTenbcTBa O HasHaYeHUn
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb.

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumanbHble ycnyru B nonyctaunoHapHoOn dopme couunarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowumMmncs K HacTtoaLwemMy nogpasaeny
CTaHjapTaMmn counarnbHbIX YCRyr, rpaxgaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLero nogpasaena, npegocrtasnatotca 6ecnnaTtHo.

3.2. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPenEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
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npeaocrasneHnn counanbHbIX YCIYT.

Mmasa 4. NOPAOOK NPEAOCTABJIEHNA COUNATIBHBIX YCIYT
B NONYCTALUNOHAPHOWN $OPME

4.1. CoumanbHble ycnyrn B nonycrauuoHapHou dopmMe coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLwero nogpasaena, npyu oTCYTCTBUN Y HUX MEAULMHCKUX NPOTUBONOKa3aHUM,
YKa3aHHbIX B MYyHKTE 4.2 HACTOSALLEN rMaBbl.

4.2. MeaguUMHCKNMX MPOTUBONOKAa3aHNAMN K NPeaoCTaBEHUIO counanbHbIX
ycryr B nonycrauMoHapHon ¢popme B COOTBETCTBUM C HACTOALUM MNOApPa3[enom
ABNAIOTCA:

a) OCTpble UH(EKUNOHHbIE 3aboneBaHnsa NMBO XPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHUS, THKENOro TeYeHUs U (Mnn) 3apasHble Ans
OKpy’KaloLmx, a Takke NMXopagku, CbinNn HEACHOW 3TUONOMN;

0) TybGepkynes nobbix oOpraHoB U cuUctem ¢ OakTepuoBblAENEHNEM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

B) TAXKENbIE XPOHUYECKME 3aboneBaHns KOXW C  MHOXECTBEHHbIMU
BbICbIMAHUAMWN U OBUNBbHBLIM OTAENAEMbIM;

r) XPOHMYECKME W 3aTSXKHblE MNCUXUYECKNE pPacCTPOMCTBA C TSHXKENbIMU
CTOMKAMM UMM 4acTo oBoCTpAroWUMNCS OONE3HEHHbIMW MNPOSIBIIEHUAMU, B TOM
ynucrne cesidaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) XPOHNYECKNI anKkoronmam, HapKoTUYECKas 3aBUCUMOCTb;

€) nonHasa notepa CcnocoBbHOCTU K camoobenyxmBaHUio n cBOBOAHOMY
nepeaBMKEHNO (3a WCKMIOYEHUEM rpaxgaH, OOCnyXuWBaemblX NO TEXHONOrUn
"PeabunuTaumoHHbIA LEHTP Ha gomy");

X) Bce 3abonesaHns, TpebyloLue CTauMoOHapHOro NeYeHus, NOCTOSHHOro
KPYrnOCYTOYHOrO yxofa, XpoHuyeckue 3abonesaHWs B CTagun AeKomneHcauun
(obocTpeHus);

3) 3MOKaYeCTBEHHbIE HOBOOOPA30BaHUS, COMPOBOXAaloLMEC OBUMbHBIMM
BblAENEeHNAMU;

VI) annnencuna ¢ HacTtbiMn nNpunagKkamm.

4.3. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKA3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA U MOBTOPHOrMO MNpPEeAcCTaBreHUss  AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.4. MNpu obpawjeHnn K nocTaBLUMKY coumanbHbIX YCRyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET Creyowme AOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;

©) nacnopt unn MHOWN AOKYMEHT, YyAOCTOBEPSAOLUMA NNYHOCTb rpaKiaHUHa
NN CBUAETENBCTBO O POXAEHUN pebeHka;

B) 3aKNOYEeHMEe MEAVULUMHCKOW OpraHusaumm O COCTOSIHAM  340pPOBbS
rpaxgaHnHa M O Hanuuuu (OTCYTCTBMM) MEAMULMHCKMX MPOTUBOMNOKA3aHUN K
counanbHOMy OBCNYXMBaHMIO B NONYCTaLMOHAPHOW hopMe, yKasaHHbIX B NyHKTE
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4.2 HaCcTOSLLEN rnaBbl.

) pacnopsiaAuTENbHbIN akT opraHa Onekn WU MOneYnTenbCTBa O Ha3HavYeHUn
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

4) pacnopaguTenbHbIA akT opraHa OMekuM U NOoneYnTenbCTBa O HasHaUYeHUM
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb.

4.5. CoumanbHble ycnyrm B nonyctauuoHapHou dopme coumanbHOro
oBcnyXnBaHUs B COOTBETCTBUAM C HACTOALLMM MOAPasaenom npeaocTaBnatoTCs:

a) rpaxpaHam ykasaHHbiM, B noanyHkte 1.1.1 nyHkta 1.1 rnasbl 1
HacTOSALEro nogpasfena, B pamkax KypCOBOW KOMMNEKCHOW peabunutaumm wunm
oKasaHus Kypca ycrnyr no OAHOMY U3 MEPONPUATUN, yKa3aHHbIX B MHANBUAYaNbHOW
nporpamme peabunutauumn nnu abunutauum uHsanuia, pebeHka-uHesannga. Kypc
cocTtasnseT He 6onee 12 pabounx gHEN B TEUEHUE Mecaua;

0) ona ageten-nHBanuAoB C pacCTpouCTBaMuM ayTUCTUYECKOro crektpa oT 3
A0 8 NeT B pamKax KypCOBOW KOMMIEKCHOW peabunuTtaumn. Kypc paBeH nepuogy
AENCTBUA WUHAUBWAYANbHOW nporpammbl NPeAoCTaBMEHUA CouMarnbHbIX YCNYr, He
bonee 12 paboumx gHeEN B TEUEHNE MecsaLa.

B) rpaxaaHam, obcnyxusaembim No TEXHONOMN "PeabunuTtauMOHHbIA LEHTP
Ha aoMy" B pamKax Kypca peabunutaumm, B TOM YACIE C YY4ETOM peKoMeHauum no
peabunuTaunoHHbIM MEepPONPUATUSM B WHAMBUAYaNbHON nporpamme
peabunutaumn unn abunutauumn nHieanuga (pedbeHka-nHeanuga). Kypc cocraenser
He 6onee 12 pabounx AHEN B TEYEHNE Mecaua;

r) rpaxgaHam, ykasaHHbiM, B nognyHkte 1.1.3 nyHkta 1.1 rmasbl 1
HacTosALero nogpasgena, UMeloWnm orpaHuvyeHne CrnoCoBHOCTU K KOHTPOMO 3a
ceBoMm nosegeHnem |, Il cteneHn, B pamkax Kypca peabunntauum C y4yeTom
pEKOMEHAaUMA no peabunuTauuoHHbIM  MEPOMPUATUAM B UHAWUBUAYarbHOW
nporpamme peadbvnutaumn unu adbunutauum nHeanupa (pebeHka-uHeanuga) u
NOTPeOHOCTU rpaxaaHuHa B coumarnbHbix yeryrax. Kypc coctaesnsget 3 mecsua, He
bonee 12 paboumx gHeEN B TEUEHNE MecsaLa.

4.6. Cpok npeaocTaBneHns coumnarbHbIX YCnyr B NosycTauuoHapHon opme
coumanbHOro obcnyXmeaHnsa AN rpaxaaH, ykasaHHblX B MyHkTe 1.1 rmasbl 1
HacTosLero nogpasaena, MoXeT ObiTb NPOANEH, HO HE Bornee YeM Ha Tpy Mecsua.

[na npogneHua cpoka npeaocTaBreHus coumanbHbIX YCAyr MnocTaBLUWK
coumanbHbIX YCNyr HE MEHee, YeM 3a MATb pabounx JHEN OO OKOHYaHWSA Cpoka
AENCTBNA WHAMBMAYaNbHOW Mporpammbl MNPEAOCTaBNEHUA COUManbHbIX YCAT,
HanpaengaeT B YnNpaeBneHWe 3asBreHue rpaxjaHuHa O TMpoASIeHNN CpoKa
npeaoCcTaBneHns couunanbHbiX yenyr (no dopme, yTeepXaeHHoON [JenapTaMeHToM).
Crneunanuct YnpaeneHus peructpupyer 3asBfleHne O MNpPOASIEHMN CcpokKa
npefoCcTaBneHns counanbHbIX YCNyr.

K 3asBneHui0 O nNpoaneHnn cpoka npeaocTaBneHns coumarnbHbIX YCnyr
NOCTaBLUMK coumanbHbIX ycnyr B o6sa3aTenbHOM nopsaake npunaraet nHopmauunio
O MPOBEAEHHOW C TrpaxiaHUWHOM paboTe no peanusauuum WHAUBUAYaNbHOW
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nporpaMmbl NPeAOCTaBlEHNS CoUManbHbIX YCRyr, 0 HEOBXOAUMOCTU NPOANEHNS
rpaxgaHuHy cpoka NPeAoCTaBNEHUs COoLManbHbIX YCryr U npegnaraemomM Cpoke
MPOANEHUS C YYETOM Hanuuus (U3MEHEHMS) 0BCTOATENLCTB, KOTOPbIE YXYALUAT
UMW MOTYT YXYALUNTD YCIOBUS XU3HELEATENBHOCTU rPaXAaHUHa.

YnpasrneHne B TeYeHne Tpex pabounx gHen Co AHA MonyvyeHus 3asBrneHus o
NPOAJSIEHUM CPpOKa NPEeAOoCTaBMEHUs couManbHbIX YCNYyr MPUHUMAaET peLleHne o
NPOASIEHUM CpoOKa MpPenoCTaBneHns couunanbHbIX YCiyr W COCTaBnsaeT
WHAVBUAYANbHYIO Mporpammy MpejocTaBneHna  couunarnbHbIX — ycnyr nubo
NPUHNMaET peLleHne ob oTKkase B MPOANIEHUN CpoKa NPefoCTaBNeHNsa coumanbHbIX
yCnyr n HanpasnsaeT yBEAOMSIEHME MOMydvaTento coumanbHbIX ycrnyr o6 oTkase B
NPOAJSIEHUN CpOKa NPEeAOoCTaBrEeHMs couunarnbHbIX YCNyr C yKasaHuem MpUYrHbI
oTkasa. PeweHne o6 oTkase B NPOASIEHUM CpoOKa MPEOCTaBNEHUS couunanbHbIX
YCryr NPUHUMAaETCA NPU HaNUUYUU OCHOBaHUSA, YKa3aHHOro B NoAanyHkTe "6" nyHKTa
1.12 rnaebl 1 pasgena 1 HacToswero lNopsaka.
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MpunoxeHune
K nogpasgeny 3 pasgena 3

CTAHOAPTBI
COUMATbHbLIX YCNYT, NPEAOCTABIAEMbIX MONYYATENAM COLUUATIBHbLIX YCIVYT,
NPU3HAHHBLIM HY>XOAKOLWMMUCA B COLUUATIBHOM OBCNY>XUBAHUM B CBA3U C NONHOWU U YACTUYHON
YTPATOU CNOCOBHOCTU NUBO BO3MOXXHOCTU OCYLLECTBNATL CAMOOBCIY>XUBAHUE,
CAMOCTOATEJIbHO NEPEABUIATBCA, OBECINEYUBATL OCHOBHbIE XKUSHEHHBIE MOTPEBHOCTH
B CUNY 3ABONEBAHUA, TPABMbI UM HANUYUA MHBANTMOHOCTU B NONYCTALIMOHAPHOM
®OPME COUUATIBHOIO OBCNYXUBAHUA LULEHTPAMWU (KOMMJIEKCHBIMWU LUEHTPAMU) COLIMATIBHOI'O
OBCINY>XUBAHUA HACEJNEHUA, COLIMANTBHO-PEABUITUTALIMOHHBIMA LIEHTPAMU ANA HECOBEPLUEHHOJNETHUX,
LLEHTPAMWU PEABUNMUTALUN NHBANNOOB, LEHTPAMU COLUUATIbHON NOMOLLUN CEMBLE WU OETAM U OPYITUMU
FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALMOHHO-NPABOBON ®OPMbI U (UNK)
nHOMBUAOYAIbHBIMU NMPEANMPUHUMATENAMW, OCYLLUECTBNAIOLWMMU OEATEJIbHOCTD,
AHANOIMNYHYIO AEATENBHOCTU YKASAHHbLIX OPFAHU3ALIUNA

Ycnosua npepocTaBneHns
Cpoku Moayweson coumnanbHoOW ycnyru, B TOM Yucne
- MokasaTtenu kayecTsa U
OnucaHuwe coynanbHOM | NpeaocTas- | HopMmartue u- YyCNOBUS AOCTYMHOCTU
Ne HanmeHoBaHune OLEeHKa pe3yrsraros .
N YCNyru, B TOM YACINE €€ | NTEHUSA COUU- | HAHCUMPOBAaHUSA . NpeAoCTaBneHnsa counarnbHOn
n/n | coynansHon ycnyrm o .~ | npeaocTaBneHnsa coynanbHoN
obbem anbHou coymanbHou i YyCNyru Ans UHBanuAoB n Apyrmx
ycnyru ycnyru yeny 1y C y4ETOM OrpaHUYEHUN nx
XKN3HELEATENbHOCTU

MpepocTaBneHne coynansHoro obCny>KnMBaHns NonyyaTensam coumnanbHbiX YCRyr, MPU3HAHHBIM HYXAaloLWMMKCS B COLManbHOM OOCNY>KMBaHUM B CBA3M C
NOMHOW UMW YaCTUYHOW YTPaTON CNOCOBHOCTU NUBO BO3ZMOXKHOCTM OCYLLECTBNATE CaMOOBCNyKuBaHMe, CaMoOCTOSITENBHO Nepeasuratbes, obecneumnsarb
OCHOBHbI€ >XW3HEHHbIE NOTPEOHOCTU B cuny 3aboneBaHus, TpaBMbl UMW HANMYNS UHBANUAHOCTW, B NONyCTaLMOHapHON popme LeHTpamm (KOMMNEKCHBbIMN
LieHTpamun) coumanbHOro o6CnyXnBaHusa HaceneHus, coymanbHo-peabunutaymoHHbIMU LEHTPaMM 41151 HECOBEPLUEHHOMNETHUX, LIEHTpamu peabunutayum
WHBanNMAoB, LEHTPamMm coLnanbHOM NOMOLLM CEMbE U AETAM U APYTUMW KOPULNYECKMMU NULAMIN HE3AaBUCUMO OT UX OpraHn3aLMoHHO-NPaBoBON PopMbI 1
(MnK) MHAUBMAYANBHBIMWU NPEANPUHUMATENSAMN, OCYLLECTBSOLNUMN 4EATENBHOCTD, aHANOMMYHYIO AEATENbHOCTM YKa3aHHbIX OpraHn3auuin BkroYaet
oKasaHue CregyroLmx coymanbHO-0bITOBLIX YCMYT, COLManbHO-MELULMHCKNX YCIYT, COLManbHO-NCUXONOrMYECKUX YCIYT, CoLManbHO-NeAarorn4yeckmx
yCrnyr, counarnbHO-TPYAOBbIX YCYF, COLManbHO-NPaBoBbIX YCNYT, YCAYT B LENSX NOBbILIEHNS KOMMYHUKaTUBHOIrO NOTEHUMana nonyyarenein coynanbHbIxX
YCNyr, UMEIOLLMX OFPaHUYEHNS XKN3HELEATENBHOCTU, B TOM YUCNE 4ETEN-UHBANWAOB:

1. CouymanbHo-6bITOBbIE YCNYrK

1.1 |NpepocTasneHue Ycnyra Bkntoyaet B cebs B cootBeT- | YcTaHaBnuea- |lokasatenu kayecTsa - Yecnyra npegocraBnaeTca
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HEXUNbIX
NOMELLEHWNIA,
OCHaLLEHHbIX
mebensbto,
obyvarowmm,
KOPPEKLMNOHHO-
pasBMBaloLLM
obopyaoBaHuem,
WHBEHTapeM, ANs
opraHusauum n
NpoBEAEHMS
peabunmtaumMoHHbIX
nnm
abunuTaymoHHbIX
MEPONPUSTUN B
COOTBETCTBUU C
NOPSAKOM,
YCTaHOBMNEHHbIM
YNONMHOMOYEHHbIM
opraHom

npegocraeneHne
NOCTaBLUNKOM
coumanbHbIX ycryr

HEXMUNOoro nomMeLLeHuns,

KOTOpOe OTBEYaeT
CaHuUTapHo-
3NULEMNONOTNHECKAM
TpeboBaHuaAM n
TpeboBaHUAM

©e30nacHOCTU He MeHee 2
KB. M Ha 1 4yen., mebenu,

obyuvaroLlero,
KOPPEKLMNOHHO-
pa3BMBatoLLEro
obopyaoBaHus,
WHBEHTapS.

CTBUM C
yCTaHOBMEH-
HbIM NOCTaB-
LLIMKOM COLM-
anbHbIX
YCNyr pexu-
MOM paboThbl,
B nepuog
JencTeums
Aorosopa o
npeaocTas-
NeHun coyu-
anbHbIX
ycnyr

€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

HeXxunas nnowagb A0rmKHa
COOTBETCTBOBATL CAHWUTapPHO-
3NMAEMUNONOrNYECKUM
TpeboBaHMsM, OTBEYATb
TpeboBaHusim 6e30nacHoCTH, B
TOM YMCIE NPOTUBOMOXKAPHOWN,
obecneunsaTb He3onacHoe u
KOMMOPTHOE HaxoxaeHune
nony4yarens coymanbHbIX
YCNyr B OpraHnsayumm, a Takke
AOCTYNHOCTb ANS MHBaNuioB.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb
Ka4yeCTBOM MNPEeAOoCTaBnsiEMON
yCnyru, oTcyTCTBME
060CHOBaHHbIX arnoob.

rpaxgaHam, ykasaHHbIM B NyHKTE
1.1 rnasbl 1 HacToALEro
noapasgena, 3a UCKNIYEHUEM
rpaxgaH, obcnyxmpaembix no
TexHonornn "PeabunntaynoHHbIA
LEHTP Ha Aomy", a Takke rpaxaaH,
yKasaHHbIX B noanyHkte 1.1.1
nyHkTa 1.1 rnasbl 1 HACTOALWErO
pasgena npu ycnosum
NpeAoCTaBneHns coymarbHbIX
yCnyr B 4ANCTaHUMOHHOM chopmare.
Hexxunbele nomeLleHna no
pasmepam, pacnonoXeHNsIM 1
KOHUrypaumm SOrmKHbI
COOTBETCTBOBATb CAHUTapPHO-
TMrMEHNYECKMM HOPMaMm U
obecnednBaTb NpoOBEAEHNE
MEPOMPUSTUN C Y4ETOM
crneyundmkn obcnykmsaemoro
nony4yarens coymarnbHbIX YCIyr,
AOCTYNHOCTW ANA NHBaNUAOB U
APYrnX NUL C yY4€TOM OrpaHnyYeHnin
nx xxusHeaesTenoHocTn. Mebenb
nony4arento coymarnbHbIX yCryr
NpPeAoCTaBNAETCA B COOTBETCTBMMN
C ero m3n4eckMM COCTOSTHUEM U3
KayeCTBEHHbIX Marepunarnos,
mebenb gomkHa ObiTb yaoOHOM B
Nnonb30BaHNN, COOTBETCTBYIOLLEN
TpeboBaHNAM KOHCTPYKTUBHOM
NPOCTOTbI, MPOYHOCTH,
©e30MacHOCTM U HaxoasaLLEencs B
TEXHUYECKN UCMPaBHOM
coctosHun. Obyvatouee,
KOppPEKLUNOHHO-pasBmBaroLLee
obopyaoBaHune, MHBEHTapb ANs
nposefeHns peabunuTaymoHHbIX U
NPOoPUNaKTUYECKUX MEPOMNPUATUN
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AOMKHbI 6bITh YA,06HBIMY U
©e30onacHbIMU.

1.2. |MpegocTaBneHne Ycnyra Bkntoyaet B cebs 1 pas B AgeHb | YcTaHaBnuBa- |[lokasarenu kadecTsa - Yecnyra npegocraBnaeTca
NPOAYKTOBOrO npeaocTasneHme B nepuog, €TCH YNONMHO- | NPOAYKTbI B HAOOPE AOMKHbI | rpaxkgaHaMm, yKasaHHbIM B
Habopa B NPOAYKTOBOro Habopa npu | 4eUCTBMUS MOYEHHbIM Op- | ObITb 400POKaAYECTBEHHDI, nognyHkrax 1.1.1, 1.1.4. nyHkTa
COOTBETCTBUN C NPOXOXKAEHUN KYPCOBOM JOroBopa 0 |raHoM B COOT- | UMETb cepTudukarel 1 (Mnn) 1.1 rnasbl 1 HacToALEro
HOopMamu, KOMMIIEKCHOMW npeaocTas- |BETCTBUU C nacnopra kaJecrsa. noapasgena, 3a UCKNIYEHUEM
YTBEPKAEHHBIMU peabvnurayuu neHuu coyn- | metogmyeckm- | OueHka pesynsTarTos - rpaxgaH, obcnyxmpaembix no
YMOSTHOMOYEHHbBIM | NOMy4YaTento coumanbHbIX | anbHbIX MW PEKOMEH- | YAOBMNETBOPEHHOCTb TexHonornm "PeabnnutayMoHHbIN
opraHom yCnyr B COOTBETCTBUM C ycnyr JauMsaMm o | Ka4eCTBOM MPEeAOoCTaBnAEMON |LEHTP Ha AOMY", a Takke, 3a

HOpMamu NUTaHNS B pacyeTty nogy- |ycrnyru, oTCyTCTBue NCKINIOYEHNEM rpaXaaH, KOTOPbIM
obbeme, YTBEPXKAEHHOM LUEBLIX HOpMa- | 060CHOBaHHbIX kanob. coynanbHble yeryrm
JenapTameHTOM. TUBOB (PUHAH- npeaoCTaBNAKTCA
CMpOBaHMs Co- B AUCTaHLUMOHHOM chopmare.
UmanbHbIX MpoaykTOBLIN HAGOP
yCnyr, yTBep- NPeAOCTaBMNSAETCA C y4ETOM
XAeHHbIX [pa- BO3paCTHOW KaTeropum nonyyarens
BUTENBLCTBOM coymanbHbIX yCryr.
Poccuiickon
degepayunu

1.3. | KoHcynbTpoBaHue | BbisiBneHue npobnem Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Ycnyra okasblBaeTca
no sonpocam nony4arens coyuarnbHbIX |CTaBNEHUs | €TCH YNOMHO- | NPefoCTaBneHne ycnyrm crneynanucTom nocrasLyuka
coymanbHo- ycnyr B cpepe coymanbHo- | yCryrm ycra- | MOYEHHbIM Op- | AOMKHO obecneunTb coymanbHbIX YCryr, Bnageowmm
BbiTOBOM BbITOBOM aganTauynn n HaBMMBAETCA |FAHOM B COOT- | MHTErpauuto nonyyarens COOTBETCTBYIOLUMMN 3HAHUSMM.
agantauum u coymanbHO-CpeaoBOM WHONBMAY- | BETCTBUU C coymanbHbIX yCryr B
coymanbHo- peabunutauum nyTem anbHo, B Me- | MeETOAMYECKN- |0BLECTBO, pelueHmne npobnem
cpenoson nposeaeHus becea; puog aen- MW PEKOMEH- | MonyYarens coumanbHbIX
peabvnurayuu npeaocTasneHme CTBWUA JOro- | JAaunamm no | ycnyr B cepe coymarnbHo-

nony4arento coymanbHbiX | BOpa O pacyety nogy- |6bIToBOWM agantayum n

ycnyr uHcpopmaymum, NpeaocTas- | LWEBbIX HOPMa- | coLMarnbHO-CPeaoBOM
pekoMeHAauun o NeHun coyn- | TMBOB (puHaH- | peabunuraymn.

KOHKPETHbIX AEUCTBUSIX, anbHbIX cupoBaHus co- | OueHka pesynsTaros -
onpeaeneHune ycnyr LuanbHbIX YAOBNETBOPEHHOCTb
ONTUMarnbHbIX PEXMMOB YCNyr, YTBEP- | KAQ4eCTBOM NpeoCTaBnAeMOon
OBLLECTBEHHON U XAEHHbIX [pa- | ycnyrn, oTcyTcTBME
ceMenHo-6bIToBON BUTENbCTBOM | 0BOCHOBAHHBIX »anob.
AeaTenbHOCTU nonyYarens Poccunckon
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coymanbHbIX YCNyr B depepayun
KOHKPETHbIX couuarbHO-
CpPeaoBbIX YCNOBUSX U
NPUCNOCOONEHNS K HUM.
O6bem He Bonee 3 ycnyr
3a Kypc, onpeaendaercs no
notpebHocTN.
1.4.  OkasaHue nomowm |lMpegocrasnerHne nomowm |Cpok npepo- | YcraHaenuea- |[lokasarenu kadectsa - Yecnyra npegocraBnaeTca
B peanusayum B 060PYyAOBaHUM XUNbS CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
MEPONPUSTUN NO AnNs oNTUManbHOW YCIyrn yCTa- | MOYEHHbLIM Op- | AO0MMKHO obecneynTb noanyHkre 1.1.1 nyHkra 1.1 rmasbl
coymanbHo- agantaymm K HaBMMBAETCA |FAHOM B COOT- | MHTErpauuto nonyyarens 1 HacTosLWero nogpasgena.
BbiTOBOM noTpebHoCTAM nonyyarens | MHAUBMAY- | BETCTBMM C coymanbHbIX yCryr B Ycnyra okasbiBaeTca
agantaymm coymanbHbIX YCNYT. anbHO, B Ne- | METOAMYECKM- |0BLECTBO, peLleHne npobnem | cneynanucTtomMm nocTasLyuka
Ycnyra Bkntoyaet pvog aen- MW PEKOMEH- | nony4varens couymarnbHbIX coymanbHbIX YCryr, Bnageowmm
copenctseme B cbope u CTBWUA JOro- | JAaunamm no | ycnyr B cepe coymarnbHo- COOTBETCTBYIOLUMMN 3HAHUSMM.
HanpasneHun BOpa o pacyeTy nogy- |ObITOBOW aganTtaumm un
HeobXxoAUMbIX AOKYMEHTOB | NPefOCTaB- | LWEBbIX HOpMa- | CoLManbHO-CPEA0BON
B COOTBETCTBYIOLME NeHun coyn- | TMBOB (puHaH- | peabunuraymn.
opraHbl 1 opraHMsaymu. anbHbIX cupoBaHus co- | OueHka pesynsTaros -
O6bem He Bonee 2 ycnyr | ycnyr UuarnbHbIX YA,0BMNETBOPEHHOCTD
3a Kypc, onpeaendaercs no YCNyr, YTBEP- | KAQ4eCTBOM NpeoCTaBnAeMOon
notpebHoCTN. XAeHHbIx [pa- | yenyrn, otcyTcTBme
BUTENbCTBOM | 0BOCHOBAHHBIX »anob.
Poccuiickon
degepayunu
1.5. | OkasaHue nomowy | KoHcynstmpoBaHue no Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocraBnaeTca
B noagbope Bonpocam nogbopa CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
TEXHUYECKMX TEXHUYECKUX CPEACTB YCINyrn yCTa- | MOYEHHbLIM Op- | 40MKHO CnocobCTBOBAaTL noanyHkrax 1.1.1 - 1.1.3. nyHkTa
cpeacTs peabvnutauumn C y4eTOM | HAaBMMBAETCS |FAHOM B COOT- | NOMyYEHMIO TEXHUYECKOTO 1.1 rasbl 1 HacTosLero
peabvnurayuu COCTOSIHNS 34,0POBbA U WHONBMAY- | BETCTBUU C cpeacTtea peabunurayum, nogpasaena.
WHANBUAYaNbHBIMN anbHO B Ne- | METOAMYECKM- | HeOBXOAMMOro Ans Ycnyra okasbiBaeTca
0COBEHHOCTAMM pvog aen- MW PEKOMEH- | COXPaHEHNs Unm crneynanucTom nocrasLyuka
nonydarens coyuarnbHbiX | CTBUSA JOro- | AauuaMn no | BOCCTAHOBMNEHNS 340POBbS coymanbHbIX YCryr, Bnageowmm
yCnyr. BOpa o pacyeTy nogy- | nonyvarens coymarnbHbIX COOTBETCTBYIOLUMMN 3HAHUSMM.
O6bem He Bonee 3 ycnyr | npefocTas- | LUEBbIX HOPMa- | YCIYT. CoTpyaHuk nocTasLyuka
3a Kypc, onpeaensdeTca no | nNeHum coum- TMBOB UHaH- | OueHka pe3ynsraros - couymanbHbIX YCNyr 4OMmKeH
notpebHoCTN. anbHbIX CYPOBaHMNS CO- | YAOBNETBOPEHHOCTb NposiBNSATbL HEOOBXoANMYHO
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YCnyr. LuanbHbIX KayeCcTBOM NPEeAOCTaBNAEMON | AENUKATHOCTb N KOPPEKTHOCTb MO
YCNyr, YTBEP- | YCrnyru, OoTCyTCTBME OTHOLLEHMIO K NoryYaTento
XAeHHbIX [pa- | 060CHOBaHHbIX »anob. coymanbHbIX yCryr.
BUTENBLCTBOM
Poccuiickon
degepayunu
2. CoymanbHO-MeaMLUMHCKUE yCryrm

2.1 | KoHcynsTupoBaHue | Ycnyra npegoctaesnaetca | B nepuog YctaHaenuea- |[llokasaTenu kayecrtsa - Yecnyra npegocraBnaeTca
no sonpocam nyTem onpeaeneHns 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm rpaxgaHam, ykasaHHbIM B
MEANLMHCKON MeTO/0B 1 00OBbEMOB AOroBopa o | MOYEHHBbIM Op- | AOIMKHO oBecneunTb okasaHue |nognyHkrtax 1.1.1-1.1.31.1.4
peabunutaumm neyebHo- npegocTaB- |raHOM B COOT- | KBanMUUMPOBaHHOW NOMOLYM |nyHKTa 1.1 rmasbl 1 HacTosLWero

034,0POBUTESNbHbIX NeHun coyun- | BETCTBUN C B MPaBWU/IbHOM NOHMMAaHUM U | Nogpasgena.

MEPONPUATUN, a Takxke anbHbIX METOANYECKM- | PELLUEHUN CTOALLMX Nepes, Ycnyra npegocrasnaercs
npoBeaeHNs ycnyr MW PEKOMEH- | NofyYarenem coumarnbHbIX creyuanucramu, UMerLmMn
WMHANBUAYaNbHbBIX NN Jaumsamm no | ycnyr coymansHo- MeanumnHckoe obpasosaHmne u
rpynnosbix 6ecega, pacyety nogy- | MeamuUMHCKnx npodnem. BMNajeroLwumMm COOTBETCTBY LMY
NpoOBeAEHNS NEKLUN, LeBbIX HopMa- | OLeHKa pesynbLTaros - 3HaHNSMU, MO KOHKPETHbIM
obecneyeHns nonyyarens TMBOB (PUHAH- | Y4 OBMNETBOPEHHOCTb npobrnemam, BO3HUKLUMM Y
coymanbHbIX ycrnyr CYPOBaHMWSA CO- | KAYECTBOM NPEAOCTaBNAEMON | Nonyyarensa coynanbHbIX YCnyr.
NHPOPMaLMOHHBIMMN LuanbHbIX yCnyru, oTcyTCTBME

mMartepuanamMmm no ycnyr, yteBep- | 000CHOBaHHbIX kanob.

BONpPOCaM coumarnbHo- XAeHHbIX [pa-

MEANLMNHCKON BUTENBLCTBOM

peabunuraymm, Poccunckon

dhopMnpoBaHMAa OCHOB degepauyuu.

coymanbHO-MeANLNHCKNX

3HaHWIN, oBnageHns

npyemamm CamornomMOLLM.

Ycnyra npegoctaBnaeTca

NPV BO3HUKHOBEHUN Y

nonyyarens coyuarnbHbIX

YCIyr COOTBETCTBYHOLLEN

notpebHocTN.

2.2. |NpoBegeHne OpraHusauyua n B cootBeT- | YcTaHaBnuea- |lokasatenu kayecTsa - Yecnyra npegocTaBnaeTca C YY4ETOM
ne4ebHo- nposegeHne CTBUM C €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm COCTOSIHUS 340POBbA MOryYaTens.
034,0pPOBUTENbHBLIX | UHANBUAYANbHbBIX U YCT@HOBMEH- | MOYEHHbIM Op- | AOIMKHO CnocobcTBOBaTh Ycnyra okasbiBaeTca
MEPONPUATUAI rpynnoBbIX 3aHATUIA HbIM MOCTaB- |F@HOM B COOT- | COXPaHEHUo 1 (Unu) creyuanucramu, UMerLmMn
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neyebHON, aganTUBHON LWMKOM COLU- | BETCTBUM C BOCCTAHOBMNEHUIO 34,0POBbS COOTBETCTBYIOLWEE o6pasoBaHme.
hn3KYNLTYPOR; anbHbIX METOANYECKM- | Nony4varens couymarnbHbIX
OCYLLIECTBMNEHMNE Maccaxa, | YCnyr pexu- | Mn peKkoMeH- | ycnyr, opMmmpoBaHuio
aprotepanuu, MOM, B NEPU- | JaumsMm No | 30pOBOro obpasa XKnsHW.
KnHesoTepanuum, o4 Aencrteusa |pacyety nogy- | OueHka pesynbraros -
dumsmnoTepanuu. JOroBopa 0 | LUEBbIX HOPMa- | Y4,0BETBOPEHHOCTb
lpaxkpaHam, ykasaHHbIM B | NPEeAoCcTaB- | TMBOB (PMHAH- | KAYeCTBOM NPEeAOCTaBNseMon
noanyHkrax 1.1.1 - 1.1.3., | neHum coum- | CUpPOBaHUS CO- | YCryru, OTCYTCTBUE
nyHkta 1.1 rnasbl 1 anbHbIX yManbHbIX 000CHOBAaHHbIX xanob.
HacTosLero nogpasgena, |ycnyr yCnyr, yTBep-

He 6onee 10 ycnyr 3a Kypc »KAeHHbIX pa-

Mo KaXKaoMy BUAY YCryr. BUTENBLCTBOM

lparkgaHam, ykasaHHbIM B Poccunckon

noanyHkre 1.1.4 nyHkra degepayunu

1.1 rnasbl 1 HacToALEero

nogpasgena, He 6onee 20

YCNyr 3a KypC N0 KaKaoMy

BUAY YCnyr (Mmaccax,

duanotepanms), He Gonee

40 ycnyr 3a kypc no

Kaxgomy Buay ycnyr

(nevyebHas, agantueHas

douskyneTypa).

2.3. |CoumanbHo- Mepvoaunueckoe Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocraBnaeTca
MEANLMNHCKNIA HabnogeHune 3a CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
naTpoHax nony4arenem coumanbHbIX | YCNyrn ycra- | MOMEHHbIM Op- | AOIMKHO obecneunTb noanyHkrax 1.1.1, 1.1.3, 1.1.4

ycnyr ans HaBMMBAETCA |FaHOM B COOT- |CBOEBPEMEHHOE BbisiBNeHne | nyHkta 1.1 rmasbl 1 HacToswero
CBOEBPEMEHHOI0O WHONBMAY- | BETCTBUU C coymanbHO-MeANLMHCKNX noapasgena 3a UCKNIoYEHNEM
BbISIBITEHUS OTKNOHEHW B | anbHO METOAMYECKM- | Npobnem 1 okasaHue NOMOoLM | rpakaaH, obcnyxmsaemblx nNo
COCTOSIHAN €ro 340pOBbS U MW PEKOMEH- | B UX PELLEHUN. TexHonornm "PeabnnutayMoHHbIN
oKasaHuga emy npu Jaumamu no OueHka pesynbraros - LeHTp Ha gomy". Ycnyra

HeobxoaMMOCTH
coymnanbHO-MELNLNHCKON
nomoLun (B T.u.
KOHCYNbETMpPOBaHWe B
npoBeAEHMN coLymarnbHo-
MEANLMHCKON

pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX

ycnyr, yTeep-

YAOBMNETBOPEHHOCTb
Ka4yeCTBOM MNPEeAOoCTaBnsiEMON
yCrnyru, oTCyTCTBUE
000CHOBAaHHbIX xanob.

oKasblBaeTCH crneynanmcTamu,
UMEKLLUMWN MEANLMHCKOE
obpasoBaHue 1 BrageoLwmmm
COOTBETCTBYHOLMMU 3HAHUSIMU.




247

peabunutaumm B
AOMaLLHNX YCMOBUAX).
Ycnyra npegoctaBnaeTca
NPV BO3HUKHOBEHUN Y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHocTN.

»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

3. CoymanbHO-NcUXonornyeckne ycnyru

3.1 |MNcuxonornyeckaa |BbiasneHne n aHanus B nepwuog YctaHaenuea- |[llokasaTenu kayecrtsa - Ycnyra okasblBaeTca
AnarHocTtuka m NCUXNYECKOro COCTOSAHMSA U | AENCTBUS €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm crneynanucTom nocrasLyuka
obcneaosaHne WMHANBUAYaNbHbBIX LOroBopa 0 | MOYMEHHbIM Op- | OIMKHO obecneunTb coymanbHbIX YCryr, UMEeoLLUM
FIMYHOCTH OCOBEHHOCTEN NMMYHOCTN | MPeAoCTaB- |raHOM B COOT- | COCTaBIiEHUE MPOrHo3a u ncuxonornyeckoe obpasosaHue,

nony4arens coynanbHbiX | NIEHUU COUN- | BETCTBUM C pa3paboTky pekomMeHaaumni no | nnbo NpUBNEYEHHOM

yCnyr. anbHbIX METOANYECKM- | NPOBEAEHNIO KOPPEKUMOHHbBIX | OpraHmM3auuen, okasbiBaroLlemn

lpaxkpaHam, ykasaHHbIM B | ycnyr MW PEKOMEH- | MEPOMNPUSATUN. NCUXONOTNYECKNE YCIyTI.

nognyHkrax 1.1.1, 1.1.2, Jaumamu no OueHka pesynbraros - Mpu okasaHuum ycnyru

1.1.3 nyHkTa 1.1 rmasbl 1 pacyeTy noay- |ya0BNeTBOPEHHOCTb NPUMEHSAIOTCS ANarHOCTUYECKNE

HacTosALero nogpasaena, LLUEBbIX HOPMa- | KAYECTBOM NPEAOCTaBNAEMON | METOAUKNA U UHCTPYMEHTaPUN.

He Bonee 3 ycnyr 3a Kypc. TUBOB (PUHAH- | YCrnyru, OTCYTCTBUE B oTHOWwEHMM

lpaxkgaHam, ykasaHHbIM B CMpOBaHMs Co- | 060CHOBAHHbIX arnob. HECOBEPLUEHHONETHMX, MX

noanyHkre 1.1.4 nyHkta yManbHbIX poanTenen (3akoHHbIX

1.1 rnasbl 1 HacToALWEro ycnyr, yTeep- npeacTasuTenen), ycnyra

nogpasgena, He 6onee 12 »KAeHHbIX pa- NpeaoCTaBNAETCA NPU HanuynKn

yCnyr 3a Kypc. BUTENBLCTBOM NMMCbMEHHOrO cornacus
Poccunckon nony4arensi coynanbHbIX YCnyr
depepayun UK ero npeacrasuTens Ha

nony4yeHne JaHHoW ycnyriu.

3.2. | CouynanbHo- BbigeneHue 3Hauymmbix an4 | B nepuog YctaHaenuea- |[llokasaTenu kayecrtsa - Ycnyra okasblBaeTca
NCUXONOrMyeckoe | monyyarens coyuarnbHbiX | AENCTBUS €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm crneynanucTom nocrasLyuka
KOHCYNbTMpOBaHue | ycnyr npobnem LOroBopa 0 | MOYMEHHbIM Op- | OIMKHO obecneunTb coymanbHbIX YCryr, UMEeoLLUM

coymanbHo- npeaocTaB- |raHOM B COOT- | Cy6bekTuBHOE obrnervyeHue ncuxonornyeckoe obpasosaHue,
NCUXONOrNYECKOro NeHun coyun- | BETCTBUN C 3MOLMOHArNbHOrO COCTOSAHUA | MO0 NPUBNEYEHHON

coaepxaHus - B obnactu | anbHbIX METOANYECKM- | Nony4varens couymarnbHbIX opraHu3aumen, okasblBatoLen
MEXITUYHOCTHbIX ycnyr MW PEKOMEH- | YCIyT, OKa3aHne NomMoLLm NCUXONOTNYECKNE YCIyTI.
B3aWMOOTHOLLIEHUI, JauMsaMm no | nonyyartento coymanbHbIX Ycnyra npegocTaBnaeTcs ¢ y4eTOM

obLeHuns, NOBEAEHNS B

pac4yeTty nogy-

yCnyr no HanaxveBaHUto

pe3ynbTaTtoB NCUXONOrMYecKom
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cembe, B rpynne (y4ebHon,
TpyaoBon), B obLUecTBe,
npwv paspeLueHnn
PasnnYHbIX KOH(IMKTHBIX
cuTyauun, npobnem
FINYHOCTHOrO poCTa,
coymanusagum n gpyrux;
obecyxaeHne ¢
nony4yarenem coymanbHbIX
YCNYT BbISABMEHHbIX
npobnem ¢ yenbsko
pacKkpbITUA 1
MoBunuaaunn BHyTPEHHUX
pecypcoB Ans nx
NoCneayroLero peLLIeHNs:;
OoKasaHue NepBUYHON
NCUXONOrMYeCKOn NOMOLLM
B PELUEHMM BbISIBMEHHbIX
coymanbHo-
NCUXONOrNYECKNX
npobnewm, B
BOCCT@HOBMNEHUMN
ajeKkBaTHbIX coumanbHbIX
OTHOLLUEHMI U B
dhopmuposaHmn
NMO3UTUBHOW YCTaHOBKN Ha
coymanbHo-
NCUXOMNOrNYECKYHO
peabunurauuio;
npeasapuTensHoe
onpejaeneHue Tvna (suaa)
Heobxoaumon B
JarnbHenWwem ycrnyru no
coymanbHo-
NCUXONOrNYECKON
peabvnurayum, yTouHeHne
ee cofepXaHus B KaXaom
KOHKPETHOM Cry4ae.

LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

MEXIMNYHOCTHbIX OTHOLLIEHWMN,
Mo NPEAYNPEXAEHUIO U
NPeoAONEHNIO KOHMIMUKTHBIX
cutyauui. JomkHa 6bITb
paspeLleHa Unmn CHKeHa
aKTyanbHOCTb
NCUXONorn4yeckon npobneme.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4yeCTBOM MNPEeAOoCTaBnsiEMON
yCrnyru, oTCyTCTBUE
060CHOBaHHbIX arnoob.

JMNarHocTuKu n obcnegosaHns
NMYHOCTHU, OLIEHKM
NMCUXOMOTMYECKOro Knumara B
ceMbe nomnyvarens coumanbHbIX
yCcnyr.
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lpaxkgaHam, ykasaHHbIM B
noganyHkrax 1.1.1, 1.1.2
rnasbl 1 HACTOALWErO
nogpasgena, He 6onee 2
yCnyr 3a Kypc.
lpaxkgaHam, ykasaHHbIM B
noanyHkre 1.1.3, 1.1.4
nyHkta 1.1 rnasbl 1
HacTosALero nogpasaena,
He Bonee 3 ycnyr 3a Kypc.
lpaxkgaHam, ykasaHHbIM B
noanyHkre 1.1.4 nyHkra
1.1 rnasbl 1 HacToALWEro
nogpasgena, He 6onee 12
yCnyr 3a Kypc.

3.3.

OkaszaHue
MCUXONOrMyYecKomn
NMoMOLLM

Ycnyra npegoctaBnaeTca
nyTem NpoBEAEHUA
WHANBUAYaNbHbBIX U
rPYNMNoOBbIX 3aHATUN.
Ocyujectenexne
MEPONPUSTUN NO
akTyanusagum
FIMYHOCTHBIX PECYPCOB,
NMPUHATUIO CITOXMBLUENCS
cuTyaumm, Noucky m
akTyanusagum ctpaTterum
coBnaganuvs, perynagyum
aKTyanbHOro NCUXMYECKoro
COCTOSIHUA.
IMcuxokoppeKkUMoHHasa
paboTta 3akni4aeTcs B
aKTUBHOM
NCUXONOrNYECKOM
BO3EMCTBUN,
HanpasBneHHOM Ha
npeoaoneHne nnm
ocnabneHne OTKNOHEHWI B

B nepwnog
JencTeums
Jorosopa o
npegocTas-
neHnn coum-
anbHbIX
ycnyr

YcrtaHasnusa-
€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

lMokasatenn kadecTsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTbL
CyObeKkTUBHOMY OBnerdyeHuto
3MOLMOHAsbHOrO COCTOSIHUA
nony4yarens coymanbHbIX
ycnyr, obecneumnsarb
YCTONYNBOCTb
BHYTPUCEMENHBIX OTHOLLEHWMN,
cnocobcTBoBaThL
NpeaynpeXxaeHuIo
NMCUXNYECKNX OTKNOHEHWHN,
CO34,aHNIO YCIOBUA ANS
NMOMHOLIEHHOrO NCUXMNYECKOro
pasBUTUS NIMYHOCTW.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb
Ka4yeCTBOM MNPEeAOoCTaBnsiEMON
yCnyru, oTcyTCTBME
000CHOBAaHHbIX xanob.

Ycnyra okasblBaeTca
crneynanucTom nocrasLyuka
coymanbHbIX YCryr, UMEeoLLUM
ncuxonornyeckoe obpasosaHue,
nmnbo NpuBHEYEHHON
opraHusaumnen, okasbiBaloLen
NCUXONOTNYECKNE YCIyTI.
Ycnyra npegocTaBnaeTcs ¢ y4eTOM
pe3ynbTaroB NCUXONOrMYecKomn
AnarHocTukmn n obcnefosanns
FINYHOCTHN, OLIEHKMN
NCUXONOTNYECKOro Knumara B
ceMbe nonyvarens coymarnbHbIX
YCnyr.
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pasBUTUN,
3MOLMOHAIbHOM
COCTOSIHUWN N NOBEAEHUN
nonyyarens coyuarnbHbIX
YCNyr € Uenbto
obecneyeHus
COOTBETCTBUSA 3TUX
OTKNOHEHWUIN BO3PAaCTHbLIM
Hopmarusam,
TpeboBaHuAM colnanbHON
cpeabl N nHTepecam
nonyyarens coyuarnbHbIX
yCnyr.

lpaxkgaHam, ykasaHHbIM B
noganyHkrax 1.1.1, 1.1.2
rnasbl 1 HACTOALWErO
nogpasgena, He 6onee 7
yCnyr 3a Kypc.
IpaxkgaHam, ykasaHHbIM
noanyHkre 1.1.3 nyHkTa
1.1 rnasbl 1 HacToALWEro
nogpasgena, He 6onee 14
yCnyr 3a Kypc.
lpaxkgaHam, ykasaHHbIM B
noanyHkre 1.1.4 nyHkra
1.1 rnasbl 1 HacToALWEro
nogpasgena, He 6onee 90
yCnyr 3a Kypc.

3.4.

CoumnanbHo-

MCUXONorMyecKni

naTpoHax

Mepuogunyeckoe
HabntogeHWe 3a
nony4yarenem coymanbHbIX
ycnyr ans
CBOEBPEMEHHOI0O
BbISIBITEHUSA CUTYyaLUi
NCUXNYECKOro
AnckomdopTa nnu
MEXITUYHOCTHOTO

Cpok npego-
CTaBrneHus
ycnyru ycra-
HaBnuBaeTcs
NHANBULY-
anbHo

YcTtaHaenmBa-
€TCS YMOITHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBUU C
METOANYECKU-
MU PEKOMEH-
JaunamMm no
pacyeTy nogy-

lMokasatenn kadecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
CBOEBPEMEHHOE BbISBIIEHNE
cUTyauuin NCUXUYECKOro
AuckomdopTta unum

MEXIMNYHOCTHOTO KOHNUKTA U
APYrMx cutyaumi, CnocobHbIX

YXYALUWTb YCNOBUS

Yecnyra npegocraBnaeTca
rpaxgaHam, ykasaHHbIM B
noanyHkrax 1.1.1, 1.1.3, 1.1.4
nyHkTa 1.1 HacTodaLero
noapasgena 3a UCKNIoYEHNEM
rpaxgaH, obcnyxmpaembix no
TexHonornn "PeabunntaynoHHbIA
LEHTp Ha gomy".

Ycnyra okasblBaeTca
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KOHhINUKTa 1 Apyrnx
cuUTyauun, cnoCoBHbIX
YXYALWTb YCrOBUA €ro
XN3HEAEATENbHOCTU, U
okasaHusa emy npwm
HeobxoaMMOCTH
coymanbHo-
NCUXONOrNYECKON
MOMOLLM.

LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

XKN3HEAEATENBHOCTH
nony4arens coymarnbHbIX
YCIyr, a TaKkKe AOMKHO
obecneunTb CBOEBPEMEHHOE
okasaHue coumnanbHo-
NCUXOMNOrMYECKON MOMOLLIN.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb

Ka4yeCTBOM MNPEeAOoCTaBnsiEMON

YCNnyru, oTCyTCTBME
obocHoBaHHbIX anob.

cneymanucTom nocTasLymKa
coumanbHbIX YCNyr, UMELLUM
ncmxornornyeckoe obpasosaHme,
nmnbo NpuBHEYEHHON
opraHusaumnen, okasbiBaloLen
MCUXONOTNYECKMNE YCITYTI.
Ycnyra npegocTaBnaeTcs ¢ y4eTOM
pEe3ynsTaToB NCUXOMNOrMYECKON
AVNarHoCcTukmn n obcnesosaHus
FIMYHOCTHU, OL|EHKM
MCMXONOMMYECKOro kKnumara B
cemMbe norny4arens coymanbHbIX
ycnyr.

4. Couynanb

HO-nejgarorm4eckue ycnyru

41

CoumnanbHo-
neaarorunyeckas
KOppeKuus,
BKIHOYas
AVNarHoCTuKy M

KOHCYNLTUpOBaHWe

BbigsneHue n aHanms
ocobeHHocTen
oBpasoBarenbHOro
craryca nonydarens
coymanbHbIX YCryr u
UrIEHOB €ro CembM,
OrpPaHNYEHN CNOCOBHOCTH
k 0By4eHuIO, B OLIEHKE
COXPaHHOCTU
obeobpasoBarenbHbIX U
npoeccmoHarnbHo
BaXKHbIX Ka4ecCTB,
onpeaensaoLLmMX
CnocoBbHOCTM U
BO3MOXHOCTW B obnacTu
oByueHusa/obpazoBaHus,
noTpebHOCTN B NOMy4YeHUU
coymanbHo-
neaarornyeckux ycnyr;
OxkaszaHne nomoLym
nony4arernto coymarnbHbIX
yCnyr B Nony4YeHnn
obpasoBaTenbHbIX YCNyr ¢

CoumnanbHo-
neparornye-
cKkas guarto-
CTUKa OCy-
LecTBnsaeT-
Cs1 npu npue-
M€ Ha couu-
anbHoe 06-
cnyuBaHue,
a Takxke npu
BbIObITUN.
Mepuognu-
HOCTb OCY-
LeCTBNeHns
coymanbHo-
neparornye-
cKoro
KOHCYMETU-
poBaHus n
KOppeKUmm,
onpegenseT-
CHl B COOT-
BETCTBUU C

YcrtaHasnusa-
€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

MNokasarenu ka4yecTtsa -
npegocTaBneHne ycnyrm
JOMKHO obecneynTb
CBOEBPEMEHHOE BbISIBIIEHME
coymnanbHO-Neaarorniecknx
npobnem nony4yarens
couymanbHbIX YCNyr,
npeoaoneHne unu
ocrnabneHne OTKNOHEHWUN B
noBeAEHMM nony4arens
couymarnbHbIX YCNyr.

OueHka pesynbraros -
YA,0BMNETBOPEHHOCTD

Ka4yeCTBOM MNPEeAOoCTaBnsiEMON

YCNnyru, oTCyTCTBME
obocHoBaHHbIX anob.

Ycnyra okasblBaeTca
creynanucTom, Brnagerowmm
COOTBETCTBYIOLUMMN 3HAHUSMM.
Mpw okasaHum ycnyru
NMPUMEHSIOTCA AUarHocTu4eckme
METOAMKN N MHCTPYMEHTaPUNA.
lMpeaocraBneHne ycnyru
HanpaBneHO Ha NpPeoAoNeHne nnm
ocnabneHune OTKNOHEHWN B
nosegeHvn nonyyarens
coymanbHbIX YCryr € Lernbto
obecneyeHns COOTBETCTBUSA 3TUX
OTKNOHEHUIN BO3PACTHbLIM
HopMaTueam, TpeboBaHUAM
coymanbHOu Cpeabl U MHTEpecam
camoro nory4arens coymarnbHbIX
ycnyr. B oTHOLWEHMN
HECOBEPLUEHHONETHMX, MX
poanTenen (3akoHHbIX
npeacTasuTenen), ycnyra
NPeAoCTaBNAETCA NPy HaNU4YMm
NMMCbMEHHOrO cornacus
nony4yarens coyuarbHbIX yCryr
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Lenbio NPUHATUS
OCO3HAHHOrO pELUEHUs No
BbIOOPY YPOBHS, MeCTa,
OpPMbI U YCITOBUN
oByueHusa/obpazoBaHus,
MEPONPUSTUNA,
obecnevnsaroLmx
OCBOEHME
obpasoBarenbHbIX
nporpamMmm Ha
ONTMManeHOM YPOBHE, Mo
noa6opy u
NCNOMb30BaHNIo
HeO0BXoaAUMbBIX y4eBOHbIX
nocobun N TEXHNYECKNX
cpeacts oby4yeHus,
y4ebHoro obopyaoBaHus ¢
y4ETOM OCOBEHHOCTEN
oBpasoBarenbHOro
noTeHumana nonyvarens
coymanbHbIX YCryr u
CTEMEHN OrPaHNYEHNI
CMOCOBHOCTM K OBYUEHUIO;
Passutne n ncnpaeneHmne
NCUXUNYECKMX U
PU3nYecKnx hOyHKLMN
nonyyarens coyuarnbHbIX
YyCNyr Neaarorm4yeckumm
METOAaMM U CpeacTBaMM.
dopmumpoBaHmne
(BOCCTaHOBMNEHNE)
HaBbIKOB ANUTENbHOrO
YAEPKUBAHUSA BHUMAHUS,
LueneHanpasrneHHOM
NPOAYKTUBHOW y4ebHOM
gedarenbHocTun, obyvyeHne
n oTpaboTka HaBbIKOB
opraHusayum coymnanbHoro

pekomeHaa-
Uusmu, nony-
YEHHbIMU B
Xoae npose-
AeHns couu-
anbHo-neaa-
rormyeckon
JNarHoCTuKn

Unn ero NpeacTaBuTens Ha
nonyYeHue gaHHoW ycryru.
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OBLLEHNS1 N OCBOEHUS
couymnanbHbIX ponen B
cneynanbHO CO3AaHHbIX
neaarornyeckmnx
cuTyaumsx, nposegeHne
noroneanyecknx 3aHATUN
MO KOPPEKLUN peYEBbIX
HapyLEeHNA, HapyLUEHUIA
YTEHUA N NUCbMa, B TOM
yncne C UCNonb3oBaHMEM
KOMMbIOTEPHbIX
TEXHonornn, obydeHne
Nonb30BaHMIO
KOMMbIOTEPOM, B TOM
yncne 3NEeKTPOHHbIMN
pecypcamu.
MNeparornyeckas
Koppekuns
OCyLLIECTBNSETCA B
npouyecce
WHANBUAYaNbHbBIX U
rPYNMNoBbIX 3aHATUA C
noroneaom, ¢ neaarorom-
aedbekronorom (tTudhno-,
CypAO-,
onuvropeHoneaaroramm).
lpaxkgaHam, ykasaHHbIM B
noganyHkrax 1.1.1, 1.1.2
rnasbl 1 HacTosLWero
nogpasgena, He 6onee 5
yCnyr 3a Kypc.
IpaxkgaHam, ykasaHHbIM
noanyHkre 1.1.3 nyHkTa
1.1 rnasbl 1 HacToALWEro
nogpasgena, He 6onee 10
yCnyr 3a Kypc.
lpaxkgaHam, ykasaHHbIM B
noanyHkre 1.1.4. nyHkTa
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1.1 rnasbl 1 HacToALWEro
nogpasgena, He 6onee 12
yCnyr 3a Kypc.

4.2. | ObyuyeHune BbiscHeHme cTeneHn B nepwuog YctaHaenuea- |[llokasaTenb kadyecTsa - Ycnyra okasblBaeTca
poauTenen (UHbIX | BagEHUSA poAUTENSMU 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm creynanucTom, Brnagerowmm
3aKOHHbIX (3aKOHHbIMU LOroBopa 0 | MOYMEHHbIM Op- | OIMKHO obecneunTb COOTBETCTBYIOLUMMN 3HAHUSMM.
npeacrasuTenen), |npeacrasuTensamu), NpeaocTaB- |raHOM B COOT- |MOMyYeHUe poauTensmm Ycnyra npegocTaBnaeTcs ¢ y4eTOM
WHBIX YNIEHOB CEMbM | MHBIMUW YNEeHaMn CEMbM NeHun coyun- | BETCTBUN C (3aKOHHbBIMK WHANBMAYaNbHbIX OCOBEHHOCTEN
nonyyarenen nony4arens coyuarnbHbiX | anbHbIX METOANYECKM- | NPEACTaBUTENSMM), NHBIMU nony4yarens coymarnbHbIX YCIyr,
couymanbHbIX YCryr | ycnyr, 3HaHnusMmu B cdoepe | yCnyr. MW PEKOMEH- | YNeHaMn CeEMbM Nonyvarena | xXapakrtepa, CTeneHn orpaHnyeHns
OCHOBam peabvnurauum unu JaunsMm o | coyunanbHbIX YCNYr OCHOBHbLIX | €r0 BO3MOXHOCTEN, €ro
peabvnutauuu unu | abnnurayum, pacyety nogy- |3HaHun B cpepe hn3NYECKOro N NCUXMYECKOTO
abunuraymm oby4eHne ocHoBam LUEBbIX HOpMa- | peabunutaymm nnm COCTOSIHUS, @ Takxke CTeneHn
peabvnurauum unu TMBOB PUHaH- | abunutaymu. MOArOTOBNEHHOCTU poaUTENEN
abunutaymm, B TOM ymcne cupoBaHus co- | OueHka pesynsTaros - (3aKOHHbIX NpegCcTaBuTENen), NHbIX
HarnsgHoe, nyTem LuanbHbIX YAOBNETBOPEHHOCTb UYNEHOB CEMbU K 3TUM
npoBeaeHNs YCNyr, YTBEP- | KAQ4eCTBOM NPEeOoCTaBNaAeMon |npoueaypam.
WMHANBUAYaNbHbBIX NN XAeHHbIx [pa- | yenyrn, otcyTcTBme MpepocTaenexune ycnyrm
rPYNMNOBbIX 3aHATUN, BUTENLCTBOM | 06OCHOBAHHbIX >kanob. HanpasneHo Ha obecneyeHune
OL€HKa YCBOEHMUSI BHOBb Poccunckon HEeNpPepbIBHOCTU U
NPUOBPETEHHBIX 3HAHWN. depepayun NPeeMCTBEHHOCTU npouecca
MpaxkgaHam, ykasaHHbIM B peabvnutayuu unu abunutaymm.
noganyHkrax 1.1.1, 1.1.2
rnasbl 1 HAcToALEro
nogpasgena, He 6onee 5
yCnyr 3a Kypc.
lpaxkgaHam, ykasaHHbIM B
noanyHkre 1.1.3 nyHkTa
1.1 rnasbl 1 HacToALEro
nogpasgena, He 6onee 8
yCnyr 3a Kypc.
lpaxkgaHam, ykasaHHbIM B
noanyHkre 1.1.4 nyHkra
1.1 rnasbl 1 HacToALEro
nogpasgena, He 6onee 10
yCnyr 3a Kypc.
4.3. | CoynanbHo- KypuposaHne ycnosui Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocraBnaeTca
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neaarornyeckuni oby4eHunsa nonyyarens CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
naTpoHax coymanbHbIX YCryr B YCIyrn yCTa- | MOYEHHbLIM Op- | AO0MMKHO obecneynTb noanyHkre 1.1.1 nyHkra 1.1 rnasbl
CEMbE, OKasaHue NOMOLYM | HaBNMBAETCS | FAHOM B COOT- | CBOEBPEMEHHOE BbISIBIEHME 1 HacTosLWero nogpasgena.
yrieHam CembM B npouecce | MHAMBUAY- | BETCTBUU C coymanbHo-negarormyeckmx Ycnyra okasbiBaeTca
oby4eHunsa nonyyarens anbHO B Ne- | METOAMYECKM- |Npobrem u okasaHue NOMOLLUM | CneynanucTomM nocTasLyuka
coymanbHbIX YCNYT, pvog aen- MW PEKOMEH- | B UX PELLEHUN. coymanbHbIX YCryr, UMEeoLLUM
opraHu3aymio Ncnxonoro- | CTeusa goro- |aaymamum no | OueHka pesynsraros - COOTBETCTBYHOLLYIO
neaarorn4yeckoro u BOpa o pacyeTy nogy- | yaoBNeTBOPEHHOCTb ksanudrkaymio.
MEeANKO-CoLManbHOro NpeaocTas- | LWEBbIX HOPMa- | Ka4eCcTBOM npegocTasnsemon | CoumaneHo-negarornyeckmmn
COMPOBOXAEHUA npoLecca | IeHun couyn- | TUBOB PUHaH- | yCnyru, OTCyTCTBME naTpoHaXx CeMen OCyLLEeCTBNSETCH
oby4yeHus; anbHbIX CMpOBaHMs Co- | 060CHOBAHHbIX arnob. C YYETOM MHAMBUAYaIbHbIX
nposeaeHne ycnyr UmanbHbIX OCOOEHHOCTEN CEMBY,
KOHCYNbTaLMOHHbIX yCnyr, yTBep- hPN3NYECKOro U NCUXONOrMYECKOrO
MEPOMNPUATUN. XAeHHbIX [pa- COCTOSIHUS 340POBbS YNEHOB
Ycnyra npegocrasnsaercs BUTENBLCTBOM ceMbW, xapakrepa
npyv BO3HUKHOBEHUM Y Poccunckon B3aMMOOTHOLLEHUIA MEXAY
nonyyarens coyuarnbHbIX depepayun 4YneHamm CembM.
YCIyr COOTBETCTBYHOLLEN
notpebHocTN.
5. CoymanbHo-Tpya0BbIE yCryrn
5.1 | OpraHusauyns MpepocTaBneHue Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocraBnaeTca
nomoLym B nony4arernto coymarnbHbIX |CTaBNEHUS | €TCH YMOMHO- | NPeoCTaBnNeHne ycnyrm rpaxgaHam, ykasaHHbIM B
nony4yeHnn ycnyr nHcopmauyum o YCIyrn yCTa- | MOYEHHbLIM Op- | AO0MMKHO obecneynTb noanyHkrax 1.1.1 n 1.1.3 nyHkTa
obpasoBaHus, B BO3MOXHOCTW MOMYYEHNS | HABMMBAETCS |FAHOM B COOT- | BO3MOXHOCTb MOMyYeHns 1.1 rasbl 1 HacTosLero
TOM 4mcne obulero, MHAMBUAY- BETCTBUN C obpasosaHng u (Mnn) nogpasgena. ycnyra
npodeccnoHarnbHor | NpodeccMoHanbHOro anbHO B Ne- | METOAMYECKM- | KBanudukaymm no NpPeAoCTaBNAETCA B COOTBETCTBMMN
o obpasoBaHus u obpasoBaHus, puog aen- MW PEKOMEH- | a4anTUPOBaHHbIM C NHANBUAYANBHOW NPOrpamMmon
(Mnn) npogeccmoHanbHoro cTBUA Joro- |pauynamm no | obpasoBarenbHbIM peabunutaymm unu abunutaymu
npodeccmnoHanbHor | obyyeHuns n BOpa o pacyeTy nogy- | nporpaMmmam. nHeanuaa. Mpu npegocrasneHnn
0 oby4yeHus, LOMOIMHUTENbHOro npeaocTas- | LWeBbIX HOpMa- | OueHka pe3ynsraros - yCnyru cneynannct nocrasLymka
WHBanuaamm obpasoBaHMsa no NEeHUn coyn- | TUBOB (PMHaH- | yAOBNETBOPEHHOCTb coymanbHbIX ycrnyr
(beTbMun- afanTupOBaHHbIM anbHbIX CMPOBaHMNA CO- | KAYECTBOM NPEAOCTaBNAEMON | B3aUMOLENCTBYET C
WHBanuaamu) B obpaszoBarenbHbIM ycnyr LuanbHbIX yCnyru, oTcyTCTBME opraHusaumsmu,
COOTBETCTBUM C UX | NporpamMmanm; ycnyr, yteep- | 060CHOBaHHbIX *anob. OCyLLeCTBNALLMMMN
CnocoBHOCTAMN oKasaHwe nomoLymn B cbope XKAEHHbIX [Npa- o0pasoBaTenbHylo 4eATENbHOCTD,
N nogade 4OKYMEHTOB B BUTENBLCTBOM TEppPUTOpPManbHbIMU LIEHTPaMU
obpasoBarenbHyo Poccunckon 3aHsTOCTU, paboTogarensamn n
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opraHusaymio. depepayun APYrMn opraHamu m
Ycnyra npegocrasnsaercs opraHusaunsMu.

NPV BO3HUKHOBEHUN Y

nonyyarens coyuarnbHbIX

YCIyr COOTBETCTBYHOLLEN

notpebHocTN.

5.2 |OkasaHue nomowm | Cofencreme B peLLeHnmn Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocraBnaeTca
WHBanuaam B BOMNPOCOB 3aHATOCTMU: CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
TPYAOYCTPOWUCTBE | TPYAOYCTPONCTBE, MOUCKE | YCNYMN YCTa- | MOYEHHBLIM Op- | 40MMKHO obecnevnTb noanyHkrax 1.1.1 n 1.1.3 nyHkTa

BPEMEHHOWN (CE30HHON) HaBMMBAETCS | r@HOM B COOT- | Mony4aresnto coumarnbHbIX 1.1 rnasbl 1 HacToALEro
paboTbl, paboTbl C WHONBMAY- | BETCTBUU C yCNyr BO3MOXHOCTb nogpasgena
COKpaLLEHHbIM paboumm anbHO B Ne- | METOANYECKN- | TPYAOYCTPOUTBLCS. B uensax obecneyeHns
AHeM, paboTbl Ha AOMY. pvog aen- MU pekomeH- | OLeHKa pesynbTaros - npeaocTaBneHns ycnyrm
MNpepocTasneHune CTBUA JOro- | Aaunsamm no | yAOBMNETBOPEHHOCTb COTPYAHWK NocTaBLyuKa
nony4arento coymanbHbiX | BOpa O pacyeTy nogy- | Ka4ecTBOM NPeaoCTaBnsaeMon | coumarnbHbIX YCyr OCyLLEeCTBNAET
ycnyr uHcpopmaymm no NpeaocTas- | LWUEBbLIX HOPMa- | yCryru, OTCYTCTBUE B3auMoAencTseme C
BONpocam NeHun coymn- | TMBOB (pmHaH- | 060CHOBAHHbIX arnoob. TepputTopuarnbHbIM LLEHTPOM
TPYAOYCTPOUCTBA,; anbHbIX CMpOBaHMs Co- 3aHATOCTM HaceneHus.
oKasaHue CoaencTBums ycnyr LuanbHbIX
nony4arernto coymarnbHbIX yCnyr, yTBep-
yCNnyr B NOCTaHOBKE Ha XAeHHbIX [pa-
YYET B OpraH 3aHATOCTU BUTENBLCTBOM
HaceneHus B LUensx Poccunckon
rnoncka noaxoaaLlen depepayun
paboTbl.
Ycnyra npegoctaBnaeTca
NPV BO3HUKHOBEHUN Y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHocTN.

6. CoymanbHo-npaBoBbIE YCNyrn

6.1 |OkasaHue nomowm | KoHcynstmposaHume no Cpok npepo- | YcraHaenuea- |[okasatenb kayecTsa - Yecnyra npegocraBnaeTca
B 3aLyuTe npas u WHTEPECYOLLUM CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru COTPYAHWKOM MOCTaBLLUMKa
3aKOHHbIX nony4arens coymarnbHbIX | YCNyri ycTa- | MOMEHHbIM Op- | AOIMKHO o6ecneunTb 3auTy | coymanbHbIX YCyr, UMEOLWUM
WHTEpEeCcoB yCnyr Bonpocam, HaBMMBAETCA |FAHOM B COOT- |MpaB U 3aKOHHbIX MHTEPECOB | lopuaunyeckoe obpasosaHne nmbo
nonyyarenen CBSA3@HHbIM C 3aLUMTOWN €ro | MHAMBWUAY- | BETCTBUU C nony4yarens coymanbHbIX BrnajeroLwum COOTBETCTBY LMY
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couymanbHbIX YCryr | Npas U 3aKOHHbIX anbHO B Ne- | METOAMYECKM- | ycnyr NMbo BOCCTAHOBMNEHME | 3HAHUSIMW.
nHTepecos nubo puog aen- MW PEKOMEH- | €r0 HapyLUEHHbIX MpaB.
pasbACHEHWe npasa Ha cTBuda goro- |gauynamm no | OueHka pesynbraros -
nonyyeHune 6ecnnarHon BOpa o pacyeTy nogy- | yaoBNeTBOPEHHOCTb
IOPUANYECKON MOMOLM B | NPEfOCTaB- | LUEBbIX HOPMa- | KAYECTBOM NPEAOCTaBNAEMOn
COOTBETCTBMM C NEeHun coyun- | TUBOB (PUHaH- | yCnyru, OTCyTCTBME
AEeNCTBYIOLLM anbHbIX CUPOBaHUSA CO- | OBOCHOBAHHBIX »anob.
3aKOHOAATENLCTBOM; ycnyr LuanbHbIX
COAENCTBME B NOAIOTOBKE yCnyr, yTBep-
W HanpasneHuun B XAeHHbIX [pa-
COOTBETCTBYIOLLNE OpraHb, BUTENBLCTBOM
opraHusauumn 3asiBNeHUA 1 Poccunckon
AOKYMEHTOB (npu degepayunu
HeoBXxoanMoCTH).
Ycnyra npegoctaBnaeTca
npv HanMuMn y
nonyyarens coyuarnbHbIX
YCIyr COOTBETCTBYHOLLEN
notpebHocTN.

6.2 |Okasanue nomowm |OcyuwjecteneHme nomowm | Cpok npeao- | YctaHaenuea- |[lokasatenb kadyecTsa - Yecnyra npegocraBnaeTca
B OPOPMIIEHUN 1 nony4arernto coymarnbHbIX |CTaBNEHUS | €TCH YMOMHO- | NPeoCTaBnNeHne ycnyrm COTPYAHWKOM MOCTaBLLUMKa
BOCCTaHOBMNEHUMN YyCNnyr B HanucaHumm YCNyru ycta- | MOYEHHbIM Op- | 40rKHO obecneuntb coymanbHbIX YCryr, UMEeoLLUM
LOKYMEHTOB LOKYMEHTOB M 3anOfIHEHMM | HABNUBAETCH |FAHOM B COOT- | Hagnexatilee opopmnexHme topugndeckoe obpasosaHue nubo
nonyyarenen hOpM AOKYMEHTOB; WHONBMAY- | BETCTBUU C LOKYMEHTOB M (Unu) BrnajeroLwum COOTBETCTBY LMY
coymanbHbIX YCryr | okasaHue anbHO B Ne- | METOANYECKN- | BOCCTAHOBMNEHMNE JOKYMEHTOB |3HAHUSMMU.

KOHCYNbTaLUOHHOM pvog aen- MW PEKOMEH- | nony4varens couymarnbHbIX
nomoLym B cbope n nogaye |CTBuA J0Oro- |AauuamMmn no | ycnyr.

B COOTBETCTBYIOLME BOpa o pacyety nogy- | OueHka pesynbsraros -
opraHbl, opraHnsaymm NpeaocTas- | LWEBbIX HOPMa- | y4OBNETBOPEHHOCTb
JOKYMEHTOB (CBEAEHUN), | NEHUN COUM- | TUBOB (hUHAH- | KAYECTBOM NPeaoCTaBnsieMon
HeobxoauMbIX ANs anbHbIX CUPOBaHMWSA CO- | YCNyru, OTCyTCTBME
BOCCT@HOBNEHMWS YCnyr. LuanbHbIX 060CHOBaHHbIX arnoob.
LOKYMEHTOB. yCnyr, yTBep-

Ycnyra npegoctaBnaeTca »KAeHHbIX pa-

npv HanMuMn y BUTENBLCTBOM

nony4arens coymnanbHbIX Poccunckon

YCNyr COOTBETCTBYIOLLEN depepayun
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notpebHocTN.

7. Ycnyru B Lensix NoBbILEeHUS KOMMYHUKaTMBHOIO NoTeHLuana nonyyarenen coymanbHbiX YCnyr, UMEIOLMX OrpaHUYEeHNs XKU3HEAeATENbHOCTY,
B TOM YnCne AeTel-uHBanMaoB

7.1. | OBbyyeHue BbiscHeHme cTeneHn B nepwuog YctaHaenuea- |[llokasaTenu kayecrtsa - Yecnyra npegocraBnaeTca
NMonNb30BaHNIO BNageHusa nonyyarenem 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm rpaxgaHam, ykasaHHbIM B
TEXHUYECKMMMU coymanbHbIX YCIyr, AOroBopa 0 | MOYEHHbIM Op- | AOIMKHO obecneunts ymeHne |nognyHkrtax 1.1.1, 1.1.2, 1.1.3
cpeacTeamm HaBblKamu MONb30BaHNS NpeaocTaBs- |raHoOM B COOT- |mony4yarens coymanbHbIX nyHkta 1.1 rnasbl 1 HacTosLero
peabvnurayuu TEXHUYECKUMMN NeHun coyun- | BETCTBUN C YCRnyr caMoCTOATENBbHO noagpasgena. Ycnyra

cpeacTeamm anbHbIX METOANYECKM- | NOMb30BaTbCH TEXHUYECKUM NPeAOCTaBNAETCA COTPYAHMKOM
peabunurayuu; ycnyr MW PEKOMEH- | CPEACTBOM peabunurayuu. nocTasLUMKka coumarnbHbIX YCRyT,
HarnsgHoe oby4yeHue jagamm no | OueHka pesynsraros - UMELLMM cneumanbHble 3HaHNS.
NPakTUYECKUM HaBblKaMm pacyeTy nogy- | yaoBNeTBOPEHHOCTb Mpwn okasaHum ycnyrm COTpyAHUK
nonb3oBaHNs LLUEBbIX HOPMa- | KAYECTBOM MPEAOCTaBNAEMON | NOCTaBLYMKa counanbHbIX yCnyr
TEXHUYECKUMMN TMBOB PUHAH- | yCryrn, OTCyTCTBME LOMMKEH NPOABNATL HEOOXOAMMYIO
cpeacTeamm CMpOBaHMs Co- | 060CHOBAHHbIX arnob. AENMKaTHOCTb U KOPPEKTHOCTb MO
peabvnurayumn nytem LuanbHbIX OTHOLLEHMIO K NoryYaTento
npoBeaeHNs yCnyr, yTBep- coymanbHbIX yCryr.
WHANBUAYaNbHbBIX U XAeHHbIX [pa-

rPynnoBbIX 3aHATUN; BUTENBLCTBOM

OL€HKa YCBOEHMUSI BHOBb Poccunckon

NPMOBPETEHHbBIX HABLIKOB depepayun

nonb3oBaHNs

TEXHUYECKUMMN

cpeacTeamm

peabunuraymn.

Ycnyra npegoctaBnaeTca

npv HanMuMn y

nonyyarens coyuarnbHbIX

YCIyr COOTBETCTBYHOLLEN

notpebHocTN.

7.2. | OBy4yeHne HaBblkam | BbigcHeHne cTenexun B nepwuog YctaHaenuea- |[llokasaTenu kayecrtsa - Yecnyra npegocraBnaeTca
camoobecnyxusa- BNajgeHnsa HaBblkamm 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm COTPYAHWKOM MOCTaBLLUMKa
HUS, NepCOHanNbHON | cCamoobCnyXnBaHnS, 4OroBopa 0 | MOYEHHbIM Op- | AOIMKHO crnocobcTBOBaThL coymanbHbIX YCryr, UMEeoLLUM
COXPaHHOCTH, nepcoHanbHOu NpeaocTaB- |raHOM B COOT- | (POPMMPOBAHUIO Y MOnyyarensa | COOTBETCTBYHOLLYIO
obueHus, COXPaHHOCTW, NOBEAEHNS | IEHMM COUM- | BETCTBUN C coymanbHbIX YCryr HaBbIKOB ksanudukaymio. Mpn okasaHum
nosegeHns B ObITy | B ObITy U OOLIECTBEHHbLIX | anbHbIX METOANYECKN- | CaMOCTOATENbHOIrO YCNYr YYUTbIBAKOTCS BO3PACT,
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N OBLLECTBEHHbIX | MecTax, NEPeABMKEHNS, | YCNYT, B 3@- | MU PEKOMEH- | NPOXMBAHWNS, BKIOYAIOLLMX: hmsnyeckoe n ncmxmyeckoe
MecTax, OpWEeHTauuK, HaBblkamm BUCMMOCTW | Jaumsmm no | camoobcnyknsaHue, COCTOSIHUE, MHAMBUAYarbHbIE
nepeaBMKEHMIO, obLLeHns, CaMOKOHTPOnS, | OT NOTPEBHO- | pacyeTy Noay- | NEPCOHarbHY COXPAHHOCTb, | O0COBEHHOCTM nonyyarens
opueHTauuu, MeToaamu peabunutaymm; |CTyM nonyda- | LWeBbIX HOpMa- | NOBEAEHWE B ObITy U coymanbHbIX yCryr.
CaMOKOHTpPONS, HarnsgHoe oby4yeHue TEeNsa coun- | TMBOB PUHAH- | OBLECTBEHHbIX MECTaX,
MeToaam NPakTUYECKUM HaBblKaMm anbHbIX CYPOBaHMNA CO- | NEPELBUKEHNE, OPUEHTaLMIO,
peabvnutauumn unu | camoobCnyXmsaHuns, ycnyr LuanbHbIX HaBblkM obLLeHuS,
abunuraymm nepcoHanbHOu YCNyr, YTBEP- | CAMOKOHTPONS, METOAbI

COXPaHHOCTU, NOBEAEHMNS XaeHHbix [pa- | peabvnutayuu.

B ObITY 1 0BLECTBEHHbIX BUTENBLCTBOM | [1pn okasaHum ycnyru

MECTax, nepenBuKeHus, Poccunckon COTPYAHUK NOCTaBLMKa

OpWEeHTauuK, HaBblkam depepayun coymanbHbIX YCryr AOMMKeH

OB LLEHUNS1, CAMOKOHTPOIS, NPOSABNATbL HEOBXOAUMYIO

mMeToaam peabunuraymm AEenNKaTHOCTb U KOPPEKTHOCTb

nyTem NpoBEAEHUA MO OTHOLLEHUIO K MOny4arento

WMHANBUAYaNbHbBIX NN coymanbHOn ycnyru.

rPynnoBbIX 3aHATUN; OueHka pesynbraros -

OL|eHKa YCBOEHWNS BHOBb YAOBNETBOPEHHOCTb

NPMOBPETEHHbBIX HABLIKOB. KayeCTBOM NpeAoCTaBnsaeMon

lpaxkgaHam, ykasaHHbIM B yCnyru, oTcyTCTBME

yKasaHHbIM B NOAMNYHKTaxX 000CHOBAaHHbIX xanob.

1.1.1, 1.1.2 nyHkra 1.1

rnasbl 1 HacCToALLEro

nogpasgena, He 6onee 12

yCnyr 3a Kypc.

lpaxkgaHam, ykasaHHbIM B

noanyHkre 1.1.3 nyHkTa

1.1 rnasbl 1 HacToALWEro

nogpasgena, He 6onee 36

yCnyr 3a Kypc

lpaxkgaHam, ykasaHHbIM B

noanyHkre 1.1.4 nyHkra

1.1 rnasbl 1 HacToALWEro

nogpasgena, He 6onee 40

yCnyr 3a Kypc.

7.3. | OpraHunsayms u OpraHusauyua n B nepwuog YctaHaenuea- |[llokasaTenu kayecrtsa - Yecnyra npegocraBnaeTca

nposegeHne nposegeHne 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm COTPYAHWKOM MOCTaBLLUMKa
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3aHATUIA NO
pasBUTUIO
TBOPYECKNX
CnocobHoCTEN,
JBUrarensHon
aKTUBHOCTU, @ B
OTHOLLIEHUU AETEN-
WHBanNWao0B TakKe
UrpoBoOK
JEeATeENbHOCTU

WMHANBUAYaNbHbBIX NN
rpynnoBbIX 3aHATUIA MO
pPasBUTUIO TBOPYECKNX
cnocobHocTeN,
LABUratenbHON akTUBHOCTH,
a B OTHOLUEHWUWN JEeTEN-
WHBaNWAOB TaKKe 3aHATUN
no pasBUTUIO UIPOBON
LEATENbHOCTH.
lpaxkgaHam, ykasaHHbIM B
yKa3aHHbIM B NOAMYyHKTax
1.1.1, 1.1.2 rnasbl 1
HacTosALero nogpasaena,
He 6onee 10 ycnyr 3a
KypC.

IpaxkgaHam, ykasaHHbIM
noanyHkre 1.1.3 nyHkTa
1.1 rnasbl 1 HacToALWEro
nogpasgena, He 6onee 30
yCnyr 3a Kypc.

lpaxkgaHam, ykasaHHbIM B
noanyHkre 1.1.4 nyHkra
1.1 rnasbl 1 HacToALWEro
nogpasgena, He 6onee 40
yCnyr 3a Kypc.

AOroBopa o
npeaocTas-
neHun coum-
anbHbIX
ycnyr

MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

AOMKHO obecneunTb passuTne
y nonyvartens coymanbHbIX
yCryr TBOPYECKUX
cnocobHoCcTeN, 4 BUrarensHoOn
aKTUBHOCTW, UTPOBOK
AEATENBHOCTU.

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb
Ka4yeCTBOM MNPEeAOoCTaBnsiEMON
yCrnyru, oTCyTCTBUE
000CHOBAaHHbIX xanob.

coymanbHbIX YCryr, Bnageowmm
COOTBETCTBYIOLUMMN 3HAHUSMM.

B oTHOWeEHUN rpaxgaH, ykasaHHbIX
B noanyHkte 1.1.3 nyHkta 1.1
rnasbl 1 HacTosLero nogpasaena,
oKasaHwe ycnyru HanpasreHo Ha
coymanmsaguio u MHTerpayuio B
o6LeCcTBO, pasBUTUSA KOTHUTUBHbIX
HapyLlEHNIA.
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MNoapaspen 4. NOPAOOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUMANBbHbLIX YCIYT, UMEOLLMM HAPYLLEHUA
KOrHUTUBHbIX ®YHKLUMW, B NONYCTALUMOHAPHOWU ©®OPME
COUMATIbHOIO OBCIYXUBAHUA LEHTPAMMU
(KOMNNEKCHbIMWX LUEHTPAMW) COLIMATNTIBHOIO OBCITY>KUBAHUA
HACEJNEHUA, FEEPOHTONOM4YECKUMU LLEHTPAMMW,
NCUXOHEBPOJIOrMYECKUMU MHTEPHATAMU U OPYTUMUA
OPUANYECKAMU NULUAMU HESABUCUMO OT UX
OPFAHU3ALUWOHHO-NPABOBON ®OPMbI U (UNW) UHOUBUAYANBbHbLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO OEATENBHOCTU YKA3AHHbBIX OPFAHU3ALIMA

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CounanbHoe ofcnyxuneaHne B nofyctauMoHapHon dopme B
COOTBETCTBUM C HACTOSALLMM pa3fennom nNpesocTaBnaeTcs:

1.1.1. TpaxpgaHam cTapwe 65 neT, npu3HaHHbIM HyXjalWMMnca B
counanbHOM OOCNyXuBaHMM B CBA3W C HanUuMem Yy HUX OJHOBPEMEHHO
cneayrowmnx obCTOATENBbCTB, YXYALIAWNX WK CNOCOBOHbIX YXYALUMTL YCNOBUS
N3HEAEATENBHOCTN:

a) vactuyHaa ytpata cnocobHocTn NGO BO3MOXHOCTU OCYLUECTBMATb
camoobecnyXnBaHne, CaMoCTOATENbHO nepeasuraTbes, obecneunBaTb OCHOBHbIE
XU3HEeHHble NOTpeBHOCTN B cuny 3abonesaHns, BO3pacTa;

0) Hanunume Yy TrpaxpgaHuHa XpOHUYECKUX 3aboneBaHMA C  NErkum
KOFHUTUBHbIM PacCTPOMNCTBOM (4ePULMTOM);

1.1.2. lleHcuoHepam, A[AOCTUrLUMM BO3pacTa, YCTaHOBMNEHHOro 4acTtbio 1
ctatbk 8 PepepanbHoro 3akoHa ot 28.12.2013 Ne 400-93 "O cTpaxoBbix neHcusax",
NPU3HaHHbIM HYXAaloLWUMNCS B coumaribHOM OOCNY)XMBaHMM B CBA3N C HannymMem
Y HUX OZHOBPEMEHHO crneayowmnx o6CToATENLCTB, YXYALLAOWMX UM CNoCOBHbIX
YXYALNTD YCNOBUS XN3HEAEATENBbHOCTN:

a) vactuyHaa ytpata cnocobHocTn NGO BO3MOXHOCTU OCYLUECTBMATb
camoobecnyXnBaHne, CaMoCTOATENbHO nepeasuraTbes, obecneunBaTb OCHOBHbIE
XU3HEeHHble NOTpeBHOCTN B cuny 3abonesaHns, BO3pacTa;

6) Hanuune Yy rpaxaaHnHa YMEpPEHHbIX WU TSKENbIX KOMHUTUBHbIX
pPacCTPOUCTB.

1.2. CoumarnbHble ycnyrm B nosiyCTauuoHapHOW dopme B COOTBETCTBUM C
HacToALMM  MOApPa3fenom  MNpefocTaBnAlTCa  LUEHTpaMmyu  (KOMMMEKCHbIMM
LeHTpamu) coumanbHOro OOCNyXWBaHUS  HAacCENeHWsl, TepPOHTONOMMYECKUMM
LEeHTpamMu, MCUXOHEBPOSIOMMYECKUMIN MHTEPHATAMM W APYTUMU  IOPUANYECKUMM
nALAMW  HE3aBUCMMO OT UX OpraHM3auMOHHO-NPaBoOBON (opMbl M (UNN)
WHAVBUAYANbHBIMA  NPEANPUHUMATENAMK, OCYLUECTBAAIOWNMN  AEATEMNBHOCTD,
aHarnorMyHyto AeaTenbHOCTN yKa3aHHbIX OpraHn3aumn.

B oTHOweHnn rpaxpaH, ykasaHHbiXx B nNyHkTe 1.1 rmasBbl 1 HacToALjero
nogpasgena, couuwanbHble YCNyrM MOryT nNpPeaocTaBnsTbCd B OYHOM MU
ANCTaHUNOHHOM dhopmaTe no BbIOOpY rpaxaaHuHa, BbIPaXXEHHOMY B NMUCbMEHHOW
dopme (MpU HanMumMm TEXHUYECKOW BO3MOXHOCTM Y MOCTaBLyMKa WM nonydarens
coumanbHbIX ycnyr).
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Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacToOAWMM noApasfenoMm nojaeTrcs rpaxaaHnHoMm nnbo ero  3aKkOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLWIA NONTHOMOUYUS NPEACTABUTENS rPaXKaaHHa, B
criyyae ecnv 3a nonyyeHuem ycnyr B MHTEpecax rpaxaaHuHa, obpallaeTtcs ero
npeacTaBUTEND;

6) 3aknioyeHne MeaMLUMHCKOM OpraHmsaumMm O COCTOSIHUM  340pOBbS
rpaxgaHmHa u o Hanuumm (OTCYTCTBUMM) MEAULMHCKUX MNPOTMBOMOKa3aHU K
counanbHOMy obCnyXMBaHMIO B NONyCTauMoHapHoun opme.

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
NHUUMaTUBE:

a) cnpaBka O HanMU4yMn NHBaNWAHOCTW C yKa3aHWEM rpynnbl UHBANUAHOCTU
(Mpyn HaNUYMM UHBaNUAHOCTN);

0) wuHamBnayanbHaa nporpamma peadbunutauum unu abunutaumn (Npu
HannymMnm UHBaNNLHOCTN);

B) AOKYMEHT, NOATBEPXKAAOLWMNA PEMNCTPaALMIO B CUCTEME UHAMBUAYANbHOMO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

) pacnopsiaAuTENbHbIN akT opraHa Onekn WU MOneYnTenbCTBa O Ha3HavYeHUn
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb.

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CoumanbHble ycnyru B nonyctaunoHapHoOn dopme couunarnbHOro
obcnyXnBaHus, ykasaHHble B 3akoHe TiomeHckon obnactu ot 02.12.2014 Ne 108
"O nepeyHe coumanbHbIX YCIyr, NPeaoCTaBnaeMbiX NOCTaBLUUKaMN CoLManbHbIX
ycnyr', B o6bemax, onpegeneHHbIX npunararowumMmncs K HacTtoaLwemMy nogpasaeny
CTaHjapTaMmn counarnbHbIX YCRyr, rpaxgaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLero nogpasaena, npegocrtasnatotca 6ecnnaTtHo.

3.2. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPenEneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.
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Mmasa 4. NOPAOOK NPEAOCTABJIEHNA COUNATIBHBIX YCIYT
B NONYCTALUNOHAPHOWN $OPME

4.1. CoumanbHble ycnyrn B nonycrauuoHapHou dopmMe coumanbHOro
obcnyXnBaHua NPeaoCTaBnAlTCA rpajaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLwero nogpasaena, npyu oTCYTCTBUN Y HUX MEAULMHCKUX NPOTUBONOKa3aHUM,
YKa3aHHbIX B MYyHKTE 4.2 HACTOSALLEN rMaBbl.

4.2. MeaguUMHCKNMX MPOTUBONOKAa3aHNAMN K NPeaoCTaBEHUIO counanbHbIX
ycryr B nonycrauMoHapHon ¢popme B COOTBETCTBUM C HACTOALUM MNOApPa3[enom
ABNAIOTCA:

a) OCTpble UH(EKUNOHHbIE 3aboneBaHnsa NMBO XPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHUS, THKENOro TeYeHUs U (Mnn) 3apasHble Ans
OKpy’KaloLmx, a Takke NMXopagku, CbinNn HEACHOW 3TUONOMN;

0) TybGepkynes nobbix oOpraHoB U cuUctem ¢ OakTepuoBblAENEHNEM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

B) TAXKENbIE XPOHUYECKME 3aboneBaHns KOXW C  MHOXECTBEHHbIMU
BbICbIMAHUAMWN U OBUNBbHBLIM OTAENAEMbIM;

r) XPOHMYECKME W 3aTSXKHblE MNCUXUYECKNE pPacCTPOMCTBA C TSHXKENbIMU
CTOMKAMM UMM 4acTo oBoCTpAroWUMNCS OONE3HEHHbIMW MNPOSIBIIEHUAMU, B TOM
Jynucrne cesidaHHble ¢ ynotpebneHnem ncuxoakTUBHbIX BELLECTB;

A) XPOHNYECKNI anKkoronmam, HapKoTUYECKas 3aBUCUMOCTb;

€) nonHasa notepa CcnocoBbHOCTU K camoobenyxmBaHUio n cBOBOAHOMY
nepeaBuKeHNo, HapyLleHne OYHKLUMA Ta30BbIX OPraHoB.,

X) Bce 3abonesaHns, TpebyloLue CTauMoOHapHOro NeYeHus, NOCTOSHHOro
KPYrnOCYTOYHOrO yxofa, XpoHuyeckue 3abonesaHWs B CTagun AeKomneHcauun
(obocTpeHus);

3) 3MOKaYeCTBEHHbIE HOBOOOPA30BaHUS, COMPOBOXAaloLMEC OBUMbHBIMM
BblAENEeHNAMU;

VI) annnencmna ¢ HacTtbiMn NpunagKkamm,

K) AEMEeHUNA (4N8 rpaxaaH, ykasaHHblx B noanyHkte 1.1.1 nyHkTa 1.1 rnasbl
1 HacTodALero noapasaena).

n) rpyboe HapyweHue noseaeHNsa (BblpaXXeHHas arpeccusl) BCreacTBue
HanMuna yMEepPEHHbIX UK TSXKENbIX KOTHUTUBHBIX PacCTPOUCTB.

4.3. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKA3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA U MOBTOPHOrMO MNpPEeAcCTaBreHUss  AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.4. MNpu obpawjeHnn K nocTaBLUMKY coumanbHbIX YCRyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET Creyowme AOKYMEHTbI:

a) UHANBUAYANbHYIO NporpaMmmy npeaocTasneHns coumanbHbIX YCNyr;
©) nacnopT UM NHON LOKYMEHT, Y4 0CTOBEPAIOLLMIA NIUYHOCTb FPpax aHnHa;
B) 3aKMNiOYeHWe MEUUMHCKOMW OpraHM3aumMm O COCTOSIHUM 34,0pOBbS
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rpaXaaHuHa M O Hanuuum (OTCYTCTBUW) MEAULMHCKAX NPOTUBOMOKA3aHUN K
coumanbHOMy OBCnyXUBaHUIO B NOMycTauMoHapHOW opme, yKasaHHbIX B MyHKTE
4.2 HaCcTOSLLEN rnaBbl.

) pacnopsiaAuTENbHbIN akT opraHa Onekn WU MOneYnTenbCTBa O Ha3HavYeHUn
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb.

4.5. CoumanbHble ycnyrm B nonyctauuoHapHou dopme coumanbHOro
oBcnyXnBaHUs B COOTBETCTBUAM C HACTOALLMM MOAPasaenom npeaocTaBnatoTCs:

a) rpaxpaHam, ykasaHHbim B noanyHkte 1.1.1 nyHkta 1.1 rnasbl 1
HacTosLWero nogpasgena, B pamkax Kypca npodunakTukyn Bo3pacTHbIX U3MEHEHUN.
Kypc coctaenaet 3 mecsua, He 6onee 12 pabounx gHen B TEUEHME Mmecsaua.

0) rpaxpgaHam, ykasaHHbiM B noanyHkte 1.1.2 nyHkta 1.1 rnaebl 1
HacTosLWero nogpasgena, counarnbHble yCrnyrn npeaoctasnaioTca He bonee 3 pa3s B
Hejento, ANUTENbHOCTb npebbiBaHMs cocTaenseTr He Oonee 6 4yacoB B AEHb
nocewjeHns.  NpofOMKUTENBHOCTb  NPEAOCTaBMEHUS  CouMarnbHbIX — YCRnyr
onpejenseTca Mo COrnacoBaHUIO C nofydvatenem coumasnbHbIX YCryr unm
3aKOHHbIM NpPeAcTaBUTENEM NofydaTens counanbHbIX YCIyr C y4eTOM NOTPEOHOCTH
nonyyartens counarnbHbIX YCIyT.
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CTAHOAPTBI
COUMATbHbLIX YCNYT, NPEAOCTABIAEMbIX MONYYHATENAM COLUUATIBHbLIX YCNYT, AMEIOLLUMM HAPYLLUEHUA
KOrHUTUBHbIX ®YHKLMK, B NONYCTALUUOHAPHOU ©®OPME COLIMATNIBHOIO OBCNYXUBAHUA LEHTPAMU
(KOMNNEKCHbIMWU LULEHTPAMW) COLIMATNTIBHOIO OBCITY>KUBAHUA HACENEHUA, TEPOHTONOMMMYECKAMU
LLEHTPAMU, MCUXOHEBPOJIOMMMYECKUMU UHTEPHATAMW U APYT UMW FOPUAWYECKUMU JTIMLIAMIA
HE3ABUCUMO OT UX OPFAHU3ALIMOHHO-NMPABOBOU ®OPMbI U (UNWU) UHAUBUOYANBbHLIMU

NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHANOIMNYHYIO AEATENBHOCTU YKASAHHbLIX OPFAHU3ALIUNA

MpunoxeHune
K nogpasaeny 4 pasgena 3

Ne
n/n

HanmeHoBaHue
coymnanbHom
ycnyrm

OnucaHue coynansHoON
yCrnyru, B TOM Yncre ee o6bem

Cpokn
npepocTas-
neHusa couu-
anbHoun
ycnyru

Mopyweson
HopmaTune hu-
HaHCUpPOBaHNS

coymnanbHom

ycnyru

[Mokasarenn kadecTBa U OLEHKa
pesynsTaTtoB NpeaoCTaBneHUs
coumnanbHom ycnyru

Ycnosua npepocTaBneHns
coymanbHOW yCnyru, B TOM Yncrne
YCNOBUS AOCTYMHOCTU
NpeAoCTaBneHns coymarnbHOn
yCnyru Ans UHBanuaoB U 4pyrux
1y C y4ETOM OrpaHUYEHUN nx
XKN3HEAEATENbHOCTU

MpepocTaBneHne coumanbHoro o6CnyXMBaHUS nony4vatensam couuarnbHbIX YCRyr, MMEIOLWMM HapyLeHWUs KOTHUTUBHBLIX (OYHKLUWIA, B MOMyCTauMOHapHOM
dopme LeHTpamu (KOMMMEKCHbIMU LEeHTpamMu) couuansHOro o6CnyXUBaHWS HacerneHusi, repoHTONOMMUYECKUMU LeHTpamMK, MNCUXOHEeBPONOrMYecKUMm

UHTEepHaTamMmun

n o apyrumm

opnanyeckmMmmn  nuyamm

He3aBUCMMO OT

MX OpraHM3aunoOHHO-NPaBOBOM

dopmbl U

(unn)  MHAMBMAYaNbHBIMA

npeanpUHUMAaTENsIMK, OCYLLECTBNSOWMMU LeATENbHOCTb, aHanormMyHylo LeATenbHOCTU YyKasaHHbIX OpraHvM3auuii, BKIIOMaeT oOKasaHue CreayroLmx

coumanbHO-6bITOBLIX  YCNVT,
NPaBoOBbIX YCNyT,

ycnyr

B LUenAaAx noBblLUEeHNA

KU3HEAEeATENbHOCTW, B TOM YUCHE AETEN-MHBaANWUAOB:

coumanbHO-MegUUMHCKUX  YCNYT,

coLUManbHO-NCUXONOrMYEeCKUX  YCYT,
KOMMYHWKaTMBHOrO rMoTeHuMana nonydyarenel couuanbHbiX —YCHyr,

coumanbHo-NneaarorMyecknx  yCnyr,

coumarnbHo-
NUMEIOLMX  OrpaHUYeHUs

1. CoymanbHo-6bITOBbIE YCNYyrn

11

Mpegocrasne-
HNE HEXUIbIX
NOMELLEHWNIA,
OCHaLLEHHbIX
mebenbio, 0by-
yaroLwum, Kop-
PEKLMOHHO-pas-
BMBAIOLLMM

Ycnyra sknio4aet B cebs
npeaocTaBneHne
MOCTaBLYMKOM COLManbHbIX
YCIyr HEXUNOro MOMELLIEHUS,
KOTOpOE OTBEYAET CaHUTaPHO-
3NNAEMNONOTNYECKNM
TpeboBaHuaM n TpeboBaHnAM
6e30nacHOCTU HE MeHee 2 KB.

B cootBert-
CTBUM C
yCTaHOBMEH-
HbIM MOCTaB-
LLMKOM COoLM-
anbHbIX
YCNyr pexm-
MOM paboThbl,

YcTtaHaenmBa-
€TCS YMOITHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBUU C
METOANYECKU-
MU PEKOMEH-
JaunamMm no

lMokasaTenu kayecTsa -
HeXxunas nnowagb A0rmKHa
COOTBETCTBOBATL CAHWUTapPHO-
3NMAEMUNONOrNYECKUM
TpeboBaHMsM, OTBEYATb
TpeboBaHusim 6e30nacHoCTH, B
TOM YMCIE NPOTUBOMOXKAPHOWN,
obecneunsaTb He3onacHoe u

Yecnyra npegocrasnaeTca
rpaxgaHam, ykasaHHbIM B NYHKTE
1.1 rnaebl 1 HacToALEro
nogpasgena, 3a UCKNIYEHNEM
rpaxgaH, KOTopbIM coLmarbHbIe
yCnyru npeaocTaBnsaoTcsa B
AUCTaHUMOHHOM dhopmare.
Hexxunble nomeLleHna no
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obopygosaHun- |M Ha 1 4en., mebenu, B nepuog, pacyety nogy- | KoOMOpPTHOE HaxoxaeHne pasmepam, pacrnonoXeHNSIM U
€M, UHBEHTa- obyyaroLero, KOPPEKUMOHHO- | AENCTBUA LLUEBbIX HOpMa- | Nofyvarens coymarnbHbIX YCRyr | KOHPUrypauum 4omKHbl
pem, Ana opra- | passusaroLero obopyaosaHns, | 4Orosopa 0 | TMBOB (PMHAH- | B OpraHmsauum, a Takke COOTBETCTBOBATbL CAHWUTapPHO-
HM3aLUMM U Npo- | MHBEHTApS. NpeaocTas- | CUPOBAHWUA CO- | AOCTYMHOCTb ANSA MHBANWAOB. | TMIMEHUYECKMM HOpMaMm 1
BEAEHNSA Mepo- | [paxgaHam, yKkasaHHbIM B NEeHUn coymn- | yuarnbHbIX OueHka pesynbraros - obecneunsarb NpoBeaeHNE
NPUATUIA, noanyHkre 1.1.2 nyHkra 1.1 anbHbIX YCIyr, YTBEP- | YAOBNETBOPEHHOCTb KAYECTBOM | MEPOMPUSTUI C YHETOM
cnocobeTByto- | rnasbl 1 HACTOSALLEro ycnyr XaeHHbIx [pa- | npegocTaBnsemMon ycnyru, cneyndumkm obcnykmsaemoro
LMX NOBbIWe- | Noapasgena, npu BUTENbCTBOM | OTCYTCTBME OOOCHOBAHHbIX nony4arens coymanbHbIX YCNYT,
HUIO YPOBHS1 CO- | HEOOX04UMOCTH Poccuirckon anob. AOCTYMHOCTU ANSl MHBaNUAOB U
Lyuanusaymm, NpPeAoCTaBnsaeTCca MeCcTo depepayun APYTUX NUL C YyY4ETOM
aKTMBHOCTU U | OTAbIXa (CHa). orpaHnyeHnn nx
aBTOHOMHOCTM XnsHegesatenbHocTn. Mebenb
nonyyarenen nony4arento coumarnbHbIX yCnyr
coymanbHbIX NPeAoCTaBNAETCA B COOTBETCTBUMN
yCnyr, B COOT- C ero om3n4eCckMM COCTOSTHUEM U3
BETCTBMM C NO- KayeCTBEHHbIX Marepumaros,
pa4KOM, yCcTa- mebenb gomkHa ObiTb ya06HOW B
HOBIIEHHbIM Nnonb30BaHNN, COOTBETCTBYIOLLEN
YNOMHOMOYEH- TpeboBaHMAM KOHCTPYKTUBHOM
HbIM OpraHom NPOCTOTbI, MPOYHOCTH,
©e30MacHOCTM N HaxoAALLENCH B
TEXHUYECKN UCNPaBHOM
coctosHun. Obyvarowlee,
KOppPEKLUNOHHO-pasBmnBaroLLee
obopyaoBaHvne, MHBEHTapb Ans
npoBeaeHNs MEPOMNPUSATUN, MECTO
oTabixa (CHa) A 0mKHbI ObITh
yA,06HbIMK 1 6e30onacHbIMU.

1.2. | ObecneveHne | Ycnyra npegocraBnsieTcs B cootBeT- | YcTaHaBnuea- |lokasatenu kayecTsa - Yecnyra npegocrasnaeTca
NMUTaHWEM B CO- |rpakgaHam, ykasaHHbIM B CTBUM C Ca- |€E€TCH YMOMNHO- | NUTaHue AOMKHO ObiTb rpaxgaHam, ykasaHHbIM B
OTBETCTBUU C noanyHkre 1.1.2 nyHkra 1.1 HUTapPHO- MOYEHHbLIM Op- | NPUrOTOBMNEHO U3 noanyHkre 1.1.2 nyHkra 1.1 rnasbl
HOopMamu, rnasbl 1 HacTosLero 3MMAEMMO-  |FaHOM B COOT- | A0BPOKaYECTBEHHbIX 1 HacTodLWero noapasaena.
YTBEPXKAEHHbI- | nogpasgena. norMyecknMn | BETCTBUN C NPOAYKTOB, NMEIOLLMX Monyuarenio coymarnbHbIX YCNYT,
MU ynonHomo- | ObecneyeHne noTpebHOCTU TpeboBaHUA- | METOANYECKU- | CepTUdMKaTbI U (UNK) He cnoCOBHOMY NMPUHUMATE MULLY
YEHHbIM Opra- | nofyvarens coymarnbHbIX MU U PEXM- | MU PEKOMEH- | macnopra kadecTsa, AOMKHO CaMOCTOSATENbHO, COTPYAHUKOM
HOM YCNyr B NOSTHOLEHHOM U MOM NUTa- | JaunsMm no | yAOBNETBOPATb NOTPEBOHOCTN | NOCTaBLYMKa coumanbHbIX yCnyr

cbanaHCMpoOBaHHOM NUTAHWK, | HUS, yCTa- pacyeTy nogy- | nonyvarens coymarnbHbIX yCryr | Mo npuBreYE€HHbIM BOSIOHTEPOM
B TOM YNCre ANETUYECKOM HOBIIEHHbIM | LLEBbLIX HOPMa- | MO KanopUNHOCTY, (8obpoBonbLeM) oka3sblBaeTcs
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NMUTaHUK, COrnacHoO Hopmam, nocrtasln- | TUBOB PUHAH- | COOTBETCTBOBATb MOMOLLIb MPX OKasaHuu
YTBEPKAEHHbIM KOM couu- CYPOBaHMNSA CO- | YCTAHOBMEHHbIM HOPMaMm coymanbHbIX YCryr B MOMELLEHNN
HenaprameHTom. anbHbIX LuanbHbIX NUTaHUA, CaHUTapHoO- nocrasLUmka couymanbHbIX YCnyr.
Ycnyra sknio4yaet YyCNyr B ne- | yCnyr, yTBep- |rurneHnyecknm tpebosanmsam u | [NpurotosrneHne n nogada nuwm
NPUroToBNeHNE 1 nogadvy pvog aen- XAeHHbIX [1pa- | 6bITb NPeAoCTaBNEHO C YYETOM | OCYLLECTBMASETCA COTPYAHUKOM
MLy, CTBWUA JOr0- | BUTENBbCTBOM | COCTOSIHUA 34,0POBbSA nocrasLUmKka coumanbHbIX YCRyT,
Ycnyra npefocraBnaeTcsa He | Bopa o Poccuiickon nony4yarens coymanbHbIX YCNyr | NpOLUeALWMM NpeaBapuTenbHbie U
Bonee 2 pa3 B AeHb npepgocrtas- |degepaymu N B COOTBETCTBUN C nepuoanveckme MeauLuHCKmne
noceLleHuns. neHuun coym- YCTaHOBMNEHHbIM PEXUMOM. OCMOTPbI 1 UMMYHU3ayuo, Nnbo
anbHbIX OueHka pesynbraros - crneynanuanpoBaHHOn
YCnyr. YAOBNETBOPEHHOCTb KA4€CTBOM | OpraHmsaymen. MNepcoHan
NpeaoCTaBNseMon yenyru, nocrasLUmka couymanbHbIX yCnyr
oTcyTcTBME 0OOCHOBAHHbIX obecneunBaeTca KOMNnIekTamm
anob. CaHUTapHOW OaeXabl.

1.3. | OkasaHwue ycnyr | Ycnyra npegocraBnsercs Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocrasnaeTca
WHANBUAYaNbHO | rpaXgaHam, ykasaHHbIM B CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
obecnyxumsato- | nognyHkte 1.1.2 nyHkTta 1.1 YCIyrn yCTa- | MOYEHHbLIM Op- | AO0MMKHO obecneynTb noanyHkre 1.1.2 nyHkra 1.1 rnasbl
Lero n rurme- | rnasbl 1 HacTosLero HaBfMBAETCH |FAHOM B COOT- | yAOBMNETBOPEHNE CaHUTapHO- |1 HacTosLero nogpasgena.
HUYECKOro xa- |nogpasgena, nyTem okasaHus |MHAUBMAY- | BETCTBMM C rmrmeHndeckmx notpebHocren | Mpu okasaHum ycnyr y4mTbiBalOTCA
pakTepa MOMOLLM B BbINOMHEHUN anbHO B Ne- | METOAMYECKM- | Nornydvarens coymarnbHbIX YCIyr. | BO3pacT, pmnsmyeckoe cocTosHue,

CaHUTaPHO-TUTMEHNYECKNX pvog aen- MU pekomeH- | OLeHKa pesynbTaros - WHAMBUAYarNbHbIE OCOBEHHOCTU
YCNYTr: TMTMEHUYECKUIN YXOA 3a |CTBMS AOro- | JauusiMy MO | YAOBIETBOPEHHOCTb KAYeCTBOM | MOnyYaTens coymanbHbIX YCyT.
TErnom, 3ameHa BOpa o pacyety nogy- | NpeaocTaBNAEMon yCryru, Mpwu npegocrtaBneHnmn
abcopbupytolero 6enbs, npegocTaB- | WeBbIX HOPMa- | OTCYTCTBUE OOOCHOBAHHbIX coumnanbHOW ycnyru

CMeHa HarternbHoro 6enbs, NeHun coyn- | TMBOB (puHaH- | xanob. NCNOMb3YHOTCA rMrMeHnYeckune
MOMOLL|b MPY MONb30BaHWU anbHbIX CMpOBaHMs Co- CpeAcTBa, MHBEHTapb nonyyarens
TyaneToMm; B NepesBUKEHNN ycnyr LuanbHbIX couymanbHbIX ycrnyr. Yenyrm
(nepemeLleHnm) rpaxkaaH, He yCnyr, yTBep- LOMMKHbI NPEAOCTaBNATLCA
CrnocoBHbIX MO COCTOSHUIO XAeHHbIX [pa- nony4arento coumarnbHbIX yCnyr
340pPOBbSA CAMOCTOATENbHO BUTENBLCTBOM 6e3 npuynHeHna Bpega ero
obecnednBaTb CBOI Poccunckon 34,0POBbI0, PUBNYECKMX UK
MOBUIBbHOCTL, B TOM YUCIE BO depepayun MOpanbHbIX CTPagaHUNn n

BPEMS NPOrynKku.
MpegocraBndaeTca npu
HeobxoaMMOCTH.

Heyao06CTB, COTPYAHUK
nocTaBLyMka counanbHbIX yCnyr
AOIMKEH NPOSIBMNSATL HEOOXO4UMYIO
AENMUKATHOCTb N KOPPEKTHOCTb NO
OTHOLLEHWIO K Mony4aTernto
couunanbHbIX YCNyr.
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1.4. | KoHcyneTnpoBa | BeisBneHue npobnem Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocrasnaeTca
HWe no nony4arens coymanbHbIX CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
Bonpocam ycnyr B chepe coynanbHo- YCIyrn yCTa- | MOYEHHbLIM Op- | AO0MMKHO obecneynTb noanyHkre 1.1.1. nyHkra 1.1.
coymanbHo- BbITOBOWM aganTayum n HaBMMBAETCA |FAHOM B COOT- | MHTErpauuto nonyyarens rnasbl 1 HacTosLero nogpasgena,
BbiTOBOM coymanbHO-CpeaoBOm WHONBMAY- | BETCTBUU C coymanbHbIX yCryr B POACTBEHHUKAM (3aKOHHbIM
agantauum u peabvnutaymu nytem anbHoO, B Ne- | METOAMYECKM- | OBLWECTBO, peLleHne npobnem |nNpeacTaBuUTENsM) rpaxaaH,
coymanbHo- nposegexus becen; pvog aen- MW PEKOMEH- | nonyyvarens coymarnbHbIX YCNyr | ykasaHHbIX B noagnyHkre 1.1.2.
cpenoBou NpeAoCTaBrneHne nonyyaTento |CTBUA JOro- |Aauuamu no | B cdepe coumanbHo-6biToBon | nyHkTa 1.1. rmasbl 1 HacTosLwero
peabvnutayumn | coyunanbHbIX yenyr BOpa o pacyety nogy- |agantaymm u coumanbHo- nogpasgena. Ycnyra okasblBaeTcs

WMHpopMaymKn, pekoMeHgaumi | NpefocTas- | LWEBbIX HOpMa- | CpeaoBon peabunurayun. crneynanucTom nocrasLymka

O KOHKPETHbIX AENCTBUSX, neHuu coyn- | TMBOB puHaH- | OueHka pesynsTaTos - coymanbHbIX YCryr, Bnageowmm
onpeaerneHne onTuMarnbHbIX | anbHbIX CYPOBaHMNSA CO- | YAOBNETBOPEHHOCTb KAYECTBOM | COOTBETCTBYOLLMMM 3HAHUSMMW.
pPEXUMOB OOLLIECTBEHHOW U ycnyr UmanbHbIX npeaocTaBnNSAeMoOn yCyru,

CEMENHO-ObITOBON YCIyr, yTBEP- | OTCYTCTBUE 0O0CHOBAHHbIX

LEesATENbHOCTM nonyvarens XaeHHbIX [pa- | xanob.

couymanbHbIX yCryr B BUTENBLCTBOM

KOHKPETHbIX coUMnanbHO- Poccunckon

CpPeAOoBbIX YCNOBUSX U depepayun

NPUCNocoOneHns K HAM.

Yecnyra npegocraBnaeTca He

bonee 1 pasa B Hegeno,

onpeaensercs no

notpebHoCcTW.

1.5. |MNogsos (conpo- | Ycnyra npegocraBngaercs Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocrasnaeTca
BOXAEHNE) No- | O4HOKPATHO (80 mecTa CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru rpaxgaHam, ykasaHHbIM B
nyyarenen co- |nNpefocTaBneHus coumanbHbIX | YCNyrM yCTa- | MOYEHHbIM Op- | AOIMKHO obecneunTb noanyHkre 1.1.2 nyHkra 1.1 rnasbl
LuanbHbIX ycnyr un obparHo) B A€Hb HaBMMBAETCH |FAHOM B COOT- | MONyYaTento 4OCTYNHOCTb 1 HacTodLWwero noapasaena, 3a
yCnyr oT Mecta |noceLleHns nocrasLymka WHONBMAY- | BETCTBUU C 06beKkTOB coymanbHOn NCKINIOYEHUEM rpaXaaH, KOTOPbIM
XUTENbCTBA coymanbHbIX yCryr. anbHO B Ne- | METOANYECKU- | UHPPACTPYKTYPbl C YH4ETOM coymanbHble yCnyru
unun mecta npe- |lMpeaocrasneHne TpaHcnopTa | puog aen- MW PEKOMEH- | COCTOSIHUA 34,0POBbS. NpPeAoCTaBNATCA B
BbiBaHNA J0 ANA JoCTaBku nonyyarens cTBuda goro- |gauynamm no | OueHka pesynbraros - ANCTaHUMOHHOM popmare. Ycnyra
MecTa Npeao- | coymanbHbiX yenyr kK o6bekTy | Bopa o pacyeTy nogy- | yAoBrNeTBOPEHHOCTb Ka4E€CTBOM | NPEAOCTaBNAETCA B Npejenax
CTaBMeHUNA Co- | coumanbHON MHAPPACTPYKTYPbI | NPEfOCTaB- | LWEBbIX HOPMa- | NPEAOCTaBNAEMON yCryru, ropoaa (panoHa), B KOTOPOM
LuanbHbIX 1 oBparHo C CONPOBOXAEHUEM | TEHUUN COUU- | TUBOB (PUHAH- | OTCYTCTBME OOOCHOBAHHbIX pacnonoXeH NOCTaBLYUK
ycnyr n obpar- | npu Heo6xoaMMOCTH anbHbIX cMpoBaHus co- | xkanob. coymanbHbIX ycryr. TpaHcnopT
HO COTPYAHWKOM MOCTaBLLUMKa ycnyr LuanbHbIX LOMMKEH COOTBETCTBOBATbL HOPMaMm

coymanbHbIX yCryr. yCnyr, yTBep- 6e3onacHoCTU, YTBEPKAEHHbIM

»KAeHHbIX pa-

COOTBETCTBYIOLLMM OpraHom B
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BUTEMNbCTBOM
Poccurickon
degepayunu

chepe Be3onacHOCTU LBMKEHNSA 1
TpaHcnopra.

Boautenb g0mKkeH NponTin
npeapencoBbin MEANLMHCKAIN
OCMOTP U1 ObITb AONYLLEH K
yNpaBneHnIo TPaHCMOPTHbIM
CpeacTBOM, AOMKEH cobniogaTb
npaswnia A4OPOXKHOTO ABWXKEHUS U
NepeBOo3KkN NaccaXmpoB.
Monyyatenio coymanbHbIX YCnyr
OKasbIBAETCHA NOMOLLb MpU
nocagke B TPaHCNOPTHOE
CPeLCcTBO M Bbicagke n3 Hero. Mpu
HeOBXOAMMOCTU C YYETOM
COCTOSIHUS! 310POBbS
obecneumBaeTcsi CONpPOBOXAEHNE
nony4arensi coymarnbHbIX YCryr
COTPYAHWUKOM NOCTaBLUMKa
couunanbHbIX YCNyr.

2. Coymnan

bHO-MEAMNLMHCKME YCIyTn

2.1.

BbinonHeHne
npoueayp,
CBSI3aHHbIX C
opraHusaymen
yxoaa,
HabntoaeHneM
33 COCTOSAHMEM
340pOBbS
nony4arenemn
coymanbHbIX
ycnyr

ObecneveHne HabnoaeHs 3a
rpaxkgaHamm, He cnocobHbIMN
MO COCTOSHMIO 340POBbS
CaMOCTOATENBbHO (MOMHOCTLIO
UM 4acTUYHO)
KOHTpONUpoBaTh CBOE
COCTOSIHME 340p0BbSA (C Lernbko
BbISIBITEHUSA OTKITIOHEHWI B
COCTOSIHUN WX 34,0POBbLS).
KoHTponb 3a cobniogeHnem
npeannucaHun Bpaya,
CBSA3@HHbIX CO BPEMEHEM
npuema, 4actoTon Npuema,
CnocoBboM npuema u CPOKOM
rOAHOCTM NEKapCTB, OKasaHme
MOMOLLM B NOMb30BaHNN
npubopamm MeanNLUHCKOrO

BE>xegHeBHO
B A€Hb noce-
weHms nnbo
B COOTBET-
CTBUN C Me-
ANLNHCKUM
Ha3HaJYeHu-
€M B nepuog
JencTeums
Jorosopa o
npegocTas-
neHnn coum-
anbHbIX
ycnyr

YcrtaHasnusa-
€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccunckon

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTbL
COXpPaHeHuIo 340p0Bbs NnbO
YIyYLLEHNIO COCTOSHUSA
340pOBbA Morny4arens
coymanbHbIX yCryr.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb Ka4€CTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Yecnyra npegocrasnaeTca
rpaxgaHam, ykasaHHbIM B
noanyHkre 1.1.2 nyHkra 1.1 rnasbl
1 HacTodLWwero noapasaena, 3a
NCKINIOYEHUEM rpaXaaH, KOTOPbIM
coymanbHble yCnyru
NpPeAoCTaBNATCA B
AUCTaHUMOHHOM dhopmare.
Yecnyra npegocrasnaeTca
nony4arento coumarnbHbIX yCnyr
6e3 NpUYNHEHNS Bpeaa ero
34,0p0BbIO, PUINHECKMX UMK
MOpanbHbIX CTPagaHUn nnm
HeyaobcTB. Cneymanucr,
NPeAOCTaBNALWUNA YCryry,
LOMMKEH NPOoABNATE HEOBX0AMMYIO
AENMKaTHOCTb U KOPPEKTHOCTb NO
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HasHa4yeHus. depepayun OTHOLLEHUIO K Norfy4vaTento
Cucremarunyeckoe coymanbHbIX yCryr.
HabnogeHne oCyLLIECTBNSETCS

nyTem N3MepeHmns

Temneparypbl Tena,

apTepuanbHOro gasneHus.

Yecnyra npegocrasnaeTca no

MEAULMNHCKMM NOKa3aHWSM B

AeHb noceLleHus.

2.2. |NpoBegeHne OpraHunsauymsa n nposegeHue: | Cpok npego- | YcrtaHasnuea- |[lokasatenu kavecTtsa - [Mporynkn opraHuayoTca npu
034,0pOBUTENb- | NPOTYNOK HA CBEXXEM BO3AyXe |CTaBNEHUs | €TCH YNOMHO- | NPefoCTaBneHne ycnyrm BnaronpuaTHOW noroge. 3aHATus
HbIX Meponpus- | (Npy HanM4un obopya0BaHHOW | YCNYrK yCTa- | MOMEHHbIM Op- | AOIMKHO cnocobcTBOBaTh hunsKyneTYpom (B TOM Ymcne
TUIA Tepputopun), HaBMMBAETCH | FAHOM B COOT- | COXPaHEHMIO U (Unn) ajanTUBHON), 0340POBUTENBHON

3aHATMI PU3KYNETYPOU (B TOM |MHAMBUAY- | BETCTBUU C BOCCTAHOBIEHMIO 34,0POBbS TMMMHACTUKON U CrOPTOM
Jncne agantuBHON), anbHO NGO | METOAMYECKM- | NofyYaTens coymarnbHblX YCIYT, | OPraHM3yoTCa B NOMELLEHWM,
034,0pOBUTENBHOM B COOTBET- MW PEKOMEH- | (HOPMUPOBAHUIO 340POBOIO obecneunsaroLiem 6e30nNacHOCTb
TMMMHaCTUKOWN, CNOPTOM, CTBUM C jauamm no | obpasa KU3HW. UX NpoBEeLEHNS.
aprotepanuen; yTBEPXKAEH- | pacdeTy nogy- | OueHka pesynsrarTos - Meponpuatns, HanpaeneHHble Ha
MEPOMNPUATUNA, HANPAaBIEHHbIX | HbIM NOCTaB- | LUEBbIX HOPMa- | YAO0BINETBOPEHHOCTb Ka4€CTBOM | NPOMPMNakTUKy BO3HUKHOBEHMWS U
Ha NPOUNAKTUKY LLMKOM COLM- | TUBOB (PUHAH- | NPeAOoCTaBnseMon yenyru, 0BOCTPEHNS XPOHUYECKMX U
BO3HWUKHOBEHMS U 060CTPEHNS | arnbHbIX CMPOBaHMA CO- | OTCYTCTBME 0OOCHOBAHHbIX WHPEKUNOHHBIX 3abonesaHun,
XPOHUYECKNX N NHPEKLMOHHDIX | YCNYT PEXU- | UManbHbIX xanob NPOBOAATCS B COOTBETCTBUN C
3abonesaHui. MOM B NEpU- | YCNyr, yTBEp- pekoMeHAaUNsMUN Bpaden u
Ycnyra npegocraenaeTcs B o4 AeNCTBMSA |KAeHHbIX [pa- METOANYECKMMU YKA3aHUAMMN,
AeHb noceLleHus. LOroBopa 0 | BUTENbLCTBOM nocraHoBsneHuamm masHoro
npegocrtae- | Poccuinckon rocyaapCTBEHHOIMO CaHUTaPHOro
neHun coun- | degepayum Bpaya Poccuinckon Gegepauyun.
anbHbIX Ycnyra okasbiBaeTcs
ycnyr crneynanucTom nocrasLymka
coymanbHbIX YCryr, Bnageowmm
COOTBETCTBYOLUMMN 3HAHUSMM.

2.3 |KoHcynbTuposa | Yeriyra npeaocraBnserca Cpok npego- | YcraHaenuea- |[lokasarenu kayecrsa - Ycnyra okasbiBaeTcs
HWe no nyTem NpoBeAEHNA CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru crneynanucTom nocrasLymka
coymanbHo- WHAWBMAYaNbHbIX UK YCNyru ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunsaTtb coymanbHbIX YCryr, B TOM Yicne ¢
MEAUUMHCKMM | rpynnoBbix 6eces, NpOBEASHUSA | HABMMBAETCA |rAHOM B COOT- | OKasaHue KBannuumpoBaHHOW | NPUBIEYEHNEM CNeLNanmncTos,
BONpocam nekyun, obecneyeHms WHONBMAY- | BETCTBUU C MOMOLLM 3aKOHHOMY UMEIOLLNX MELULMHCKOE

3aKOHHOrO NpeacTaBuTens, anbHO B Ne- | METOANYECKU- | NPEACTaBUTENID, obpasoBaHue 1 BnageroLmx
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npeacrasuTens, nony4yarens
coymanbHbIX ycrnyr
MHPOPMALMOHHBIMMN
mMarepuanamMmm no Bonpocam,
CBSA3@HHbIM C TEMaTNKOW
noaaepaHusa 350poBoro
obpa3sa »un3Hu. PasbscHeHne
3aKOHHOMY NPEACTaBUTENIO,
npeacraBuTento ceegeHnn o6
UMerLMXCa y nony4varens
coymanbHbIX ycrnyr
coymanbHO-MeANLMHCKNX
npobnemax n onpegeneHne
BO3MOMHbIX NyTeN nx
PELLEHNS, 0340POBUTENBHbBIX
MeponpuaTun, paspaboTtka
pekoMeHaauunn no nx
BbINOMHEHWUIO, B TOM YKCre B
AOMALLHUX YCNOBUSIX.

Yecnyra npegocrasnaeTca npu
Hanuuum y nonyyarens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCcTW.

puog aen-
CTBUS AOro-
BOpa o
npeaocTas-
NeHun coyu-
anbHbIX
ycnyr

MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

npeacTaBUTENIO Nony4varens
coumanbHbIX yCnyr B
npaBuiibHOM MOHUMaHUN U
peLleHn Npobnem, CBsI3aHHbIX
CO 3[,0POBbEM, [OMKHO
cnocobCTBOBaTL MOBLILLEHNIO
ka4yecTBa yxoaa 3a
nony4arensimm coumarnbHbIX
yCnyr B AOMALLHNX YCITOBUSIX.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

COOTBETCTBYOLUMMN 3HAHUSMM.
KoHcyneTnposaHue no
coymanbHO-MEeANLNHCKNM
BOMPOCaM OCYLLECTBNAETCA C
YYETOM COCTOSAHMS 34,0POBbS
nony4arens coymanbHbIX YCyT.

3. CoymanbHO-NCUXonornyeckne ycnyru

3.1

[Ncunxonornye-
cKkas guarto-
cTuka n obcne-
JOoBaHne nnu-
HOCTU

BbiasneHue n aHanms
NMCUXNYECKOrO COCTOAHNS U
WHAUBMAYaNbHbIX
0COBEHHOCTEN NNYHOCTH
nony4arens coymanbHbIX
YCnyr.

lpaxgaHam, ykasaHHbIM B
noanyHkre 1.1.1, nyHkra 1.1
rnasbl 1 HacToALLEro
nogpasgena, He 6onee 3 ycnyr
3a Kypc.

lpaxgaHam, ykasaHHbIM B

B nepwnog
JencTeums
Jorosopa o
npegocTas-
neHnn coum-
anbHbIX
ycnyr

YcrtaHasnusa-
€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO obecneynTb
COCTaBneHmne NporHo3a u
pa3paboTky pekoMeHaaumimn no
NPOBELEHNIO KOPPEKLMOHHBIX
MEPOMPUSTUN.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb Ka4€CTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Ycnyra okasblBaeTcs
crneynanucTom nocrasLymka
coymanbHbIX YCryr, UMEoLLNM
ncuxonornyeckoe obpasosaHue,
nmnbo NpuBHEYEHHON
opraHusayuen, okasbisatoLen
NCUXONOrnYecKne ycryru.

Mpw okasaHuK ycnyru
NPUMEHSAIOTCA AUarHocTu4eckme
METOANKN N MHCTPYMEHTaPUN.




272

noanyHkre 1.1.2 nyHkra 1.1 yManbHbIX
rnasbl 1 HacTosLero yCnyr, yTBep-
noapasaena, 1 pas 8 3 mecdua »KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu
3.2. | CouynanbHo- BbigaBrnieHue 3HauynmMbIx 4Ng B nepwuog YctaHaenuea- |[llokasaTenu kayecrtsa - Ycnyra okasblBaeTcs
ncuxonornye- | nornyyarens coymanbHbiX 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm crneynanucTom nocrasLymka
ckoe ycnyr npobnem coymnansHo- LOroBopa 0 | MOYMEHHbIM Op- | OIMKHO obecneunTb coymanbHbIX YCryr, UMEoLLNM
KOHCYNBETMPOBa- | MICUXONOrNYECKOro NpeaocTaB- |raHoOM B COOT- |CybbekTMBHOE obnervyeHune ncuxonornyeckoe obpasosaHue,
Hue coaepxaHud - B obnacrtu NeHun coyun- | BETCTBUN C 3MOLMOHAsbHOrO COCTOSIHUA nmbo npuBNeYEHHON
MEXITUYHOCTHbIX anbHbIX METOANYECKM- | NofyYarens coumarnbHblX YCyr, | OpraHM3ayuen, okasbisaroLlemn
B3aUMOOTHOLUEHWIA, oBLeHns, |ycnyr MW PEKOMEH- | OKa3aHue NOMOLLM Nony4vaTento | NCUXOonorniyeckue ycnyru.
noBeeHns B CEMbe, B rpynne Jauvsamm no | coyunanbHbIX YCnyr no Ycnyra npefocrasnaeTcs ¢

(y4ebHon, TpyaoBON), B
ofbulecTee, Npu paspeLleHnm
PasnUYHbIX KOHPNUKTHBIX
cuTyauun, npobnem
NIMYHOCTHOIO poCTa,
coynanmsauum n apyrux;
obcyaeHne ¢ nonyyarenem
coumanbHbIX ycnyr
BbISIBNEHHbIX Npobrem ¢
Lienblo pacKkpbITUS U
MoBunmnsaunm BHyTPEHHNX
pecypcoB Ans X
NMOCMEAYIOLLEro PELLIEHNS;
oKasaHue nepBUYHON
NCUXONOTrMYECKON MOMOLLN B
PELLEHUWN BbISIBNEHHbIX
coLManbHO-NCUXONOrMYECKNX
npobnem, B BOCCTAHOBNEHUU
afeKBaTHbIX coLmanbHbIX
OTHOLLUEHWI 1 B
hopMMpoOBaHNU NO3UTUBHOM
YyCTaHOBKM Ha coumanbHoO-
NCUXONMOTNYECKYIO
peadbunutaumio;

pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

HanaXMBaHUIO MEXITUYHOCTHbIX
OTHOLLIEHMI, NO
NPeaYNPEXAEHNIO U
NPeoAONEHNIO KOHMIMUKTHBIX
cutyauui. JomkHa 6bITb
paspeLleHa Unmn CHKeHa
aKTyanbHOCTb
NCUXONorn4yeckon npobneme.
OueHka pesynbraros -
YAOBMNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

YUYETOM PE3YNLTaTOB
MCUXONMOTMYECKON ANArHOCTUKUN U
ofcnefoBaHUs NMYHOCTU, OLIEHKM
MCUXOMOrMYECKOro Knumara B
ceMbe nonyyarens coumanbHbIX
yCcnyr.
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npeasapuTenbHoe
onpegeneHune Tuna (Buaa)
HeobxoaMMOW B JanbHenLlemM
yCnyru no coymnansHo-
NCUXONOrNMYECKON
peabunutaumm, yTO4HEHNE ee
COAEPXKaHUA B KaXKAOM
KOHKPETHOM cny4ae.
lpaxgaHam, ykasaHHbIM B
noanyHkre 1.1.1, nyHkra 1.1
rnasbl 1 HacToALLEro
nogpasgena, He 6onee 3 ycnyr
3a Kypc.

lpaxgaHam, ykasaHHbIM B
noanyHkre 1.1.2 nyHkra 1.1
rnasbl 1 HacToALLEro
noapasaena, 1 pas B mecsu.

3.3.

OkasaHune
ncmMxonornyec-
KOW NOMOLLN

Yecnyra npegocrasnaeTca
nyTem NpoBeAEHNA
WHAWBUAYaIbHbBIX N FPYNNOBbIX
3aHaTmn. OcywecTeneHune
MEpPONPUATUN NO
aKkTyanusaymm nMYHOCTHbIX
pecypcoB, NPUHATUIO
CNOXUBLUENCA CUTYyaLun,
MOWCKY M akTyanusayum
cTpaTerMm coBnagaHus,
perynsymm aktyanbHoro
NMCUXNYECKOTO COCTOSAHMS.
McuxokoppekynoHHaa paboTta
3aKNIOYaETCH B aKTUBHOM
NCUXONOTNYECKOM
BO34ENCTBMM, HAaNpaBneHHOM
Ha NpeogoneHne unu
ocnabneHune OTKIOHEHWI B
pasBUTUN, 3MOLMOHANBHOM
COCTOSIHUM N NOBEAEHUN
nony4arens coymanbHbIX

B nepwnog
JencTeums
Jorosopa o
npegocTas-
neHnn coum-
anbHbIX
ycnyr

YcrtaHasnusa-
€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTbL
CyObeKkTUBHOMY OBnerdyeHuto
3MOLMOHAsbHOrO COCTOSIHUA
nony4yarens coymanbHbIX YCNYT,
obecneunBaTtb yCTOMHMUBOCTb
BHYTPUCEMENHBIX OTHOLLEHWMN,
cnocobcTBoBaTh
NPEeAYNPEXAEHUIO MCUXNYECKNX
OTKITOHEHWI, CO3aHN0
YCNOBWI ANSA MNOMHOLEHHOMO
NCUXNYECKOro pasBUTUS
FINYHOCTW.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb Ka4€CTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Ycnyra okasblBaeTcs
crneynanucTom nocrasLymka
coymanbHbIX YCryr, UMEoLLNM
ncuxonornyeckoe obpasosaHue,
nmnbo NpuBHEYEHHON
opraHusayuen, okasbisatoLen
NCUXONOrnYecKne ycryru.
Yecnyra npegoctaBnaeTcd ¢
YYETOM pe3ynsTaroB
NMCUXONOTMYECKOWN ANArHOCTMKU K
obcneaoBaHMsa NIMYHOCTU, OLEHKU
NMCUXONOrMYECKOro Knumara B
cemMbe nony4arens coymanbHbIX
YCnyr.
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ycnyr ¢ yenoto obecnevyeHus
COOTBETCTBMSA 3TUX
OTKNOHEHWI BO3PACTHbBIM
HopMaTtueam, TpeboBaHUaM
coumnanbHoOn cpeabl u
WHTEepecam nonydarens
couunanbHbIX YCNyr.

IpaxkgaHam, ykasaHHbIM
noanyHkre 1.1.1 nyHkra 1.1
rnasbl 1 HacToALLEro
nogpasgena, He 6onee 18
yCnyr 3a Kypc.

lpaxgaHam, ykasaHHbIM B
noanyHkre 1.1.2 nyHkra 1.1
rnasbl 1 HacToALLEro
nogpasgena, He 6onee 1
YyCnyru B HeAENHo.

4. Coymanb

HO-negarorn4eckue ycnyru

41

OpraHusauyusa
jocyra, B TOM
yncne
KYrbTYPHO-
no3HaBaTenb-
HbIX Meponpusi-
TUIA

lMpoBeaeHne
COLMOKYNBTYPHbIX
MEPONPUATUIA B COUMAanbHO-
neaarormyecknx Lensax.
lMpenocrasneHue B
Nnonb30BaHNe MO XenaHuo
nony4arens coymanbHbIX
YCNYT KHWT, >KypHanos,
HacTONbHbIX Urp. He meHee 4
yCnyr B Mecsy,

B cooTBeT-
CTBUM C
YTBEPXKAEH-
HbIM MOCTaB-
LLMKOM COoLM-
anbHbIX
ycnyr nna-
HOM.

KHuru, xyp-
Hanbl, Ha-
CTOMNbHbIE
Urpbl Npeao-
CTaBnaoTCA
no 3anpocy
nonydarens
coymanbHbIX
ycnyr

YcrtaHasnusa-
€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
JOMKHO cnocobcTBOBaTbL
pacLuMpeHunio obLLero n
KYyNBTYPHOIO Kpyrosopa, cgepbl
o0LLUEHWSs1, NOBLILLEHUIO
TBOPYECKON aKTUBHOCTHU
nony4arens coymanbHbIX YCNyT.
OueHka pesynbraros -
YAOBNETBOPEHHOCTb Ka4€CTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Yecnyru no nposeaeHnio
COLMOKYIBTYPHBIX MEPONPUATUIA
NPeAOCTaBNATCA COTPYAHUKaMM
nocrasLUmka couymanbHbIX yCnyr
nmnbo npuBHeKaeMbIMU
opraHu3ayusamu, TBOpPYECKUMU
KOMMNeKTMBamm, BOSIOHTEPaMu
(aobposonbuamun).
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4.2. | ObyuyeHune BbldcHeHue cTeneHu Cpok npepo- | YcraHaenuea- |[lokasarenu kayecTsa - Yecnyra npegocraBnaeTca urneHam
UNEHOB CeMbW | BNaaeHMsa METOAAMM CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru CeMbMW rpayaaH, yKkasaHHbIX B
nony4arens KOMMYHUKaLUMN C NIOAbMN, YCINyrn yCTa- | MOYEHHbLIM Op- | 40MKHO CnocobCTBOBAaTL noanyHkre 1.1.2 nyHkra 1.1.
coymanbHbIX UMEIOLLMMW PasfnyHble HaBMMBaETCH |FAHOM B COOT- | (POPMMPOBAHMIO Y YIEHOB rnasbl 1 HacTosLero nogpasgena.
YyCNyr METOAaM | HapyLleHUs (OrpaHnyeHns), WHONBMAY- | BETCTBUU C ceMbW nonyyarens Mpwn okasaHum ycnyrm
KOMMYHUKaLUUWN | HaBblkam 1 npuemam yxoaa; anbHO B Ne- | METOAMYECKM- | coumarnbHbIX YCIyr 3HAHUA O YUYMTbIBAIOTCH BO3PACT,

C NoabMU, obyyeHne NnpakTU4eCKMm pvog aen- MW PEKOMEH- | METOAAX KOMMYHUKaLun C hunsmnyeckoe n ncnxmyeckoe
nmerLmMn HaBblkam MyTEM NPOBEAEHUSA | CTBUA JOr0- |AauuaMW NO | NIIOABMW, UMEKOLLMMU COCTOSIHUE, NHAMBUAYarbHbIE
pasnuyHbie WHAWBUAYamNbHbIX W FPYNNOBbIX | BOpa O pacyeTy nogy- | pasnunyHble HapyLeHus ocobeHHOCTU nonyyarens
HapyLeHns 3aHATWI, OLEHKa YCBOEHUSA NpeaocTaB- | LUEBbIX HOPMa- | (OrpaHNYeHNs), HaBbIKOB U coymanbHbIX yCryr.
(orpaHnyeHus), |BHOBb NPUOBPETEHHbIX NEeHun coyun- | TUBOB (PMHaH- | NPUEMOB yxoaa. Mpwn okasaHum ycnyrn CoTpyaHUK
HaBblkam n HaBbIKOB. anbHbIX cupoBaHus co- | OueHka pesynsTaros - nocrasLUmka couymanbHbIX yCnyr
npvemam yxoga | Ycnyra npegocrasnserca 1 ycnyr LuanbHbIX YAOBNETBOPEHHOCTb KQYECTBOM | 4 OMKEH NPOSABNATE HEOOXOAMMYIO
pas B Mmecsl, YCNyr, YTBEP- | NPEeAOCTaBSAEMON yCryru, AENMKaTHOCTb U KOPPEKTHOCTb NO
XaeHHbIX [pa- | oTcyTcTBUE 060CHOBaHHBIX OTHOLLEHUIO K Norfy4vaTento
BUTENbCTBOM | kanoo. coymanbHbIX YCIyr U YneHam
Poccunckon CEMbW nony4arens couymanbHbIX
degepayunu yCnyr.
5. CoymanbHo-npaBoBbIE YCNyrn

5.1 |OkasaHue KoHcyneTuposaHue no Cpok npepo- | YcraHaenuea- |[okasatenb kayecTsa - Yecnyra npegocrasnaeTca
nomoLym B WHTEpPECYIOLLMM NonyyaTensa | CTaBMneHuMs | €TCH YMOMHO- | NPefoCTaBneHne ycnyrm COTPYAHWKOM MOCTaBLLUMKa
3awmTe npas 1 | coumarnbeHbIX YCRyr BONpOCcam, |yCcriyrm ycrta- | MOYEHHbIM Op- | LOMKHO obecneunTb 3awmTty coymanbHbIX YCryr, UMEoLLNM
3aKOHHbIX CBSA3@HHbIM C 3aLUUTON €ro HaBMMBAETCH |FAHOM B COOT- | MpaB U 3aKOHHbIX MHTEPECOB topugndeckoe obpasosaHue nubo
WHTEpEeCcoB npaBs U 3aKOHHbIX UHTEPECOB | MHAUBMAY- |BETCTBMM C nony4yarens coymanbHbIX YCNyr | BNageowmm COOTBETCTBYOLLMMMN
nonyyarenen nmnbo pasbACHEHWE NpaBa Ha | arnbHO B Ne- | METOANYECKU- | NMBO BOCCTaHOBMEHUE €ro 3HaHNAMW.
coymanbHbIX nony4eHne 6ecnnaTtHon puog aen- MW PEKOMEH- | HAPYLUEHHbIX Npas.
ycnyr IOPNANYECKON NOMOLLN B cTBuda goro- |gauynamm no | OueHka pesynbraros -

COOTBETCTBMM C AEVCTBYIOLLUM | BOpa O pacyeTy nogy- | yaoBNeTBOPEHHOCTb Ka4eCTBOM
3aKOHOAATENLCTBOM,; NPeaocTas- | LLEBbIX HOPMa- | NPeAOoCTaBNSEMON YCNyru,
COAENCTBUE B NOATOTOBKE U NEeHun coymn- | TUBOB (PpMHaH- | OTCyTCTBME OOOCHOBAHHbIX
HanpaBneHuu B anbHbIX cMpoBaHus co- | xkanob.

COOTBETCTBYIOLLME OpraHbl, ycnyr LuanbHbIX

opraHusauum 3asBrneHumn u yCnyr, yTBep-

JOKYMEHTOB (npu »KAeHHbIX pa-

HeobxoaMMOCTN). BUTENBLCTBOM

Yecnyra npegocrasnaeTca npu Poccunckon

Hanuuum y nonyyarens depepayun
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coumanbHbIX ycnyr

COOTBETCTBYIOLLEN
notpebHoCcTW.

5.2 |OkasaHue OcyulecTBneHne nomom Cpok npepo- | YcraHaenuea- |[okasatenb kayecTsa - Yecnyra npegocrasnaeTca
nomoLym B nony4arento coymanbHbIX CTaBMEeHUA | E€TCH YMOMNHO- | NPEeAOCTaBneHne ycnyru COTPYAHWKOM MOCTaBLLUMKa
opOpMNEHNN U | yCRyT B HanncaHum YCNyru ycta- | MOYEHHbIM Op- | 40rKHO obecneuntb coymanbHbIX YCryr, UMEoLLNM
BOCCT@HOBIEHMN | JOKYMEHTOB U 3aMOfIHEHWUN HaBMMBAETCA |FaHOM B COOT- | Hagnexaijee opopmneHme topugndeckoe obpasosaHue nubo
N JOKYMEHTOB | (POPM LOKYMEHTOB; WHONBMAY- | BETCTBUU C LOKYMEHTOB M (Unu) BMNajeowmm COOTBETCTBYOLLMMMN
nonyyarenen OKasaHue KOHCYNbTaUMOHHOW | anbHO B Ne- | METOANYECKU- | BOCCTAHOBIIEHUE AOKYMEHTOB | 3HAHUAMM.
coymanbHbIX nomoLym B cbope nnogave B | puog gen- MW PEKOMEH- | nofyvarens coymarnbHblX YCyr.
ycnyr COOTBETCTBYIOLLME OpraHbl, cTBuda goro- |gauynamm no | OueHka pesynbraros -

opraHu3ayum JOKYMEHTOB BOpa o pacyeTy nogy- | yaoBNeTBOPEHHOCTb Ka4eCTBOM
(cBeaeHun), HeOBXOAMMbBIX ANS | NPEAOCTaB- | LUEBbIX HOPMa- | NPEAOCTaBNAEMON yCryriu,
BOCCTAHOBMNEHNS AOKYMEHTOB. | TEHUU COUU- | TUBOB (PUHAH- | OTCYTCTBME OOOCHOBAHHbIX
Ycnyra npefocTaBnaeTcs Npu | anbHbIX cMpoBaHus co- | xkanob.
Hanuuum y nonyyarens YCnyr. LuanbHbIX
coymanbHbIX ycrnyr yCnyr, yTBep-
COOTBETCTBYIOLLEN XAeHHbIX [pa-
notpebHocTw. BUTENBLCTBOM
Poccuiickon
degepayunu
6. Ycnymm B Lensax noBbILLEHUA KOMMYHUKaTUBHOIO NoTeHUMana nonyyarenen coynanbHbIX YCNyr, UMELWUX OrpaHNYEeHNS XU3HELEeATENbHOCTH,
B TOM uYnCrne AeTen-UHBanuaoB

6.1. | O6yueHue BbldcHeHue cTeneHu B nepwuog YctaHaenuea- |[llokasaTenu kayecrtsa - Yecnyra npegocrasnaeTca
HaBblkam BNajeHus nonyyarenem 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm COTPYAHWKOM MOCTaBLLUMKa
nonb3oBaHNs coymanbHbIX YCryr HaBblkaMmy | 4OroBOpa O | MOMEHHbIM Op- | 40MKHO obecneunte yMeHne coymanbHbIX YCryr, UMEoLLNM
cpeacTeamm Nonb30BaHNA TEXHUYECKUMMN NpeaocTaB- |raHOM B COOT- | MOny4arens coymanbHbiX YCNyr |cneynaneHble 3HaHuS.
yxoaa u cpeactsamu peabvnurayumn, | I€HMM COUM- | BETCTBUN C CaMOCTOATENbHO NOMnb3oBaTtbes | [1py okasaHum ycnyru CoTpyaHUK
TEXHUYECKMMU | CPEACTBAMM YXO4a; HAarNs4HOE | anbHbIX METOANYECKN- | TEXHUYECKNM CPELCTBOM nocrasLUmka couymanbHbIX yCnyr
cpeacTeamm obyyeHne NnpakTU4eCKMm ycnyr MU peKOMeH- | peabunutaymm, cpeacteamm LOMMKEH NPOoABNATE HEOBX0AMMYIO
peabvnutauumn |Haeblkam Nonb30BaHNS Jdaumsmm no | yxoaa. AENMKaTHOCTb U KOPPEKTHOCTb NO

TEXHNYECKMMM CPELCTBaAMM
peabunutaumm, cpeacTtsamm
yxoaa nyTem npoBeAeHUs
WHAMBUAYanbHBIX U FPYNNOBbIX
3aHSTUNA, B TOM YMCne ANs
POACTBEHHUKOB (3aKOHHbIX

pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX

ycnyr, yTeep-

OueHka pesynbraros -
YAOBMNETBOPEHHOCTb KA4ECTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

OTHOLLEHUIO K MoryYaTernio
coumanbHbIX YCnyr.
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npeacraButenen) XKAEHHbIX [Npa-

nony4arenen coymanbHbIX BUTENBLCTBOM

yCnyr; Poccunckon

OL€HKa YCBOEHUS BHOBb depepayun

NpMOBPETEHHbIX HABbLIKOB

Nonb30BaHNA TEXHUYECKUMMN

cpeacTsamu peabunurayum,

cpeacTBamu yxoaa.

Yecnyra npegocrasnaeTca npu

Hanuuum y nonyyarens

coymanbHbIX ycrnyr

COOTBETCTBYIOLLEN

notpebHoCcTW.

6.2. | ObyuyeHune Ha- | BbisiCHeHME cTenenn B nepwuog YctaHaenuea- |[llokasaTenu kayecrtsa - Yecnyra npegocrasnaeTca

Bblkam caMo00- | BriageHusa HaBblkamu 4encTBma €TCH YNOMHO- | NPefoCTaBnNeHne ycnyrm COTPYAHWKOM MOCTaBLLUMKa
CNy>XUBaHus, camoobcnyxuBaHus, 4OroBopa 0 | MOYEHHbIM Op- | AOIMKHO crnocobcTBOBaThL coymanbHbIX YCryr, UMEoLLNM
NepcoHanbHOW | MEPCOHarlbHOW COXPAHHOCTW, |NPEeAOoCTaB- |raHoOM B COOT- | (POPMUPOBAHUIO Y MONyYaTens | COOTBETCTBYIOLLYIO
COXPaHHOCTK, |noBeAeHus B BbITy 1 NeHun coyun- | BETCTBUN C coymanbHbIX YCryr HaBbIKOB ksanudukaymio, nmbo
obueHuns, nose- | 06LECTBEHHbIX MECTax, anbHbIX METOANYECKN- | CaMOCTOATENbHOIrO NPVBNEYEHHbIM CNEeLManmCcToMm.
AeHuns B ObITY 1 | NepeaBMKEHUSA, OpUEHTaUMN, | YCYT, B 38- | MW PEKOMEH- | TPOXMBAHMWS, BKITHOYAOLWMX: Mpun okasaHUu ycnyr yumTbiBaroTCS
0BLEeCTBEHHbIX | HaBblkamMun obLeHus, BUCMMOCTW | Jaumsmm no | camoobcnyknsaHue, BO3pacT, pm3n4eckoe u
MecTax, nepe- | CaMOKOHTPOns, METOAaMMU OT NOTPebHO- | pacyeTy Nogy- | NEPCOHANbHYIO COXPAHHOCTb, | MCUXMYECKOE COCTOSIHUE,
LABWKEHUIO, peabvnutaymu unu CTM Nory4a- |LeBbIX HOpPMa- | NOBEAEHMNE B ObITy U WHAMBUAYarNbHbIE OCOBEHHOCTU
opueHTauuu, abunurayum; TEeNsa coun- | TMBOB PUHAH- | OBLECTBEHHbIX MECTaX, nony4arens coymanbHbIX YCyT.
CaMOKOHTPOSIO, | HarNsaHoe obyyeHne anbHbIX CYPOBaHMWA CO- | NepenBuKeHne, opueHtaumio, | Npu okasaHum ycriyrm COTpyaHUK
METOAaM pea- |MNpPakTUYECKUM HaBblKam ycnyr LuanbHbIX HaBbIkOB ObLLEeHUS, nocrasLUmka couymanbHbIX yCnyr
Bunutayum nnm | camoobenykmBaHus, YCNyT, YTBEP- | CAMOKOHTPONS, METOL0B LOMMKEH NPOoABNATE HEOBX0AMMYIO
abunuraymm NnepCcoHanbHON COXPaHHOCTY, XaeHHbIx Mpa- | peabunutayum nnm AENMKaTHOCTb U KOPPEKTHOCTb NO

noesegeHus B 6bITy 1 BUTENbLCTBOM | abunuTayun. OTHOLLEHUIO K Norfy4vaTento

o6LeCTBEHHbIX MecTax, Poccuiickon OueHka pesynbraros - coymanbHOW yCryru.

nepeaBMKEHNS, OpUeHTauuu, depepayun YAOBNETBOPEHHOCTb Ka4€CTBOM

HaBblkam 0OBLLEHUS,
CaMOKOHTPONS, METOLaM
peabunutaumm nnm
abvnutagumn nytem
NPOBEAEHUSA UHAMBUAYarbHbIX
W rPYNMNOBbIX 3aHATUN,
OLiEHKa YyCBOEHNSI BHOBb

npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.
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NPMOBPETEHHbIX HABbIKOB.
lpaxgaHam, ykasaHHbIM B
noanyHkre 1.1.1 nyHkra 1.1
rnasbl 1 HacToALLEro
nogpasgena, He 6onee 12
yCnyr 3a Kypc.

lpaxgaHam, ykasaHHbIM B
noanyHkre 1.1.2 nyHkra 1.1
rnasbl 1 HacToALLEro
nogpasgena, He 6onee 1 pasa
B HEAEN!O.

6.3.

OpraHusauyua n
nposeaeHne
3aHATUIA NO
pasBUTULO
TBOPYECKUNX
CnocobHoCTEN,
JBUrarensHon
aKTMBHOCTU U
3aHATUN,
HanpaBneHHbIX
Ha
KOMMNeHcaumto
KOTHUTUBHbIX
4ednumToB n
3ameaneHue nx
pasBuTUS

OpraHunsauymsa n nposegeHne
WHAWBMAYaNbHbIX UK
rpynnoBbIX 3aHATUN MO
pasBUTUIO TBOPYECKNX
CNocobHOCTEeN, ABUTaTENBHON
aKTUBHOCTW.

Cogencreue obLieHuio
nony4arenen coymanbHbIX
YCNYyr € UX POACTBEHHMKaAMM
(3aKOHHbIMWN
npeacrasutensamm).
Mcnonb3oBaHne TEXHUK
obueHuns (BbICnyLUMBaHue,
nogbaapvsaHue,
MOTUBMPOBaHUE) B LiENSX
co3gaHns KoMOPTHON cpeabl,
NpeAoTBpaLLEHNS BO3MOXHbIX
HebNaronpUsITHbIX CUTYaLWN,
YCTPaHEHUSA pasgpakatroLmx
¢haKTopoB.

Ycnyra npefocTaBnaeTcd B
AeHb noceLleHus.

B nepwnog
JencTeums
Jorosopa o
npegocTas-
neHnn coum-
anbHbIX
ycnyr

YcrtaHasnusa-
€TCs YNOSHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBMM C
METOANYECKMN-
MW PEKOMEH-
Jauymsmm no
pacyeTty nogy-
LLUEeBbIX HOpMa-
TUBOB (PUHAH-
CMpOBaHMs Co-
LuanbHbIX
yenyr, yteep-
»KAeHHbIX pa-
BUTENBLCTBOM
Poccuiickon
degepayunu

lMokasaTenu kayecTsa -
npeaocTaBneHne ycnyru
AOMKHO obecneunTb passuTme
y nonyvarensa coyuarnbHbIX
YCnyr TBOPYECKMX
cnocobHoCcTeN, 4 BUrarensHoOn
aKTUBHOCTW, UTPOBOK
LEeATENbHOCTL.

OueHka pesynbraros -
YAOBNETBOPEHHOCTb Ka4€CTBOM
npeaocTaBnNSAeMoOn yCyru,
OTCYTCTBME 06OCHOBAHHbIX
xanob.

Yecnyra npegocrasnaeTca
COTPYAHWKOM MOCTaBLLUMKa
coymanbHbIX YCryr, Bnageowmm
COOTBETCTBYOLUMMN 3HAHUSMM.
OkasaHune ycnyru HanpasneHo Ha
NPOodUNaKkTNKy BO3PaCTHbIX
N3MEHEHWI, NpeaynpexaeHne
pasBUTUSA KOTHUTUBHbIX
HapyLUEHWIA.
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Paspen 4. NOPAOOK NPEAOCTABJIEHAA COLUMATIBbHbLIX YCIYT
B ®OPME COLUUAJIBHOIO OBCNYXUBAHUA HA AOMY

MNoapaspen 1. NOPAAOK NPEAOCTABJIEHUA COLUMANBHbLIX YCIYT
NONYYATENAM COLUMANBHBLIX YCIYT B ®OPME COLIMAJIBHOIO
OBCINYXXUBAHUA HA AOMY LLEHTPAMU (KOMMNNEKCHBIMW LLEHTPAMMW)
COUMATIbHOIo OBCNYXUBAHUA HACEJIEHUA, TEEPOHTONNIOrMYECKUMIA
LLEHTPAMW 1 APYT UMW FOPUANYECKUMU JTMULUAMUA HESABUCUMO OT UX
OPFAHU3ALUWOHHO-NPABOBON ®OPMbI U (UNW) UHOUBUAYANBbHbLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKA3AHHbIX OPFAHU3ALUNA

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxuBaHWe Ha AOMY B COOTBETCTBMM C HACTOALUMM
NOAPa3AENOM MPEAOCTABNAETCS rpaKAaHaMm, MPU3HAHHBIM HYXXAAOLWUMACA B
coumnanbHOM OOCNYXXMBaHUM B CBSI3W C OAHOBPEMEHHBIM HanuMuuMem Yy HuX
CrneayoLmnx OoBCTOATENBLCTB, YXYALUALWMUX UNU CNOCOBHbIX YXYALUUTb YCMOBUS
XN3HEeAEeATENbHOCTH:

a) nonHas WM 4actuyHas yrtpata CrnocobHOCTU NGO BO3MOXHOCTU
OCYLLEeCTBNATb camoobenyXxnsaHue, CaMOCTOATENBHO nepeasurarbcs,
obecneumBaTb OCHOBHbIE XWU3HEHHbIe NOTpebHOCTN B cuny 3abonesaHns, TPaBMbl,
BO3pacTa WM Hannuusa NHBanuAHOCTH;

©) OTcyTCTBME Y TrpaxAaHuHa, HyxXaawweroca B MOMOWM WU  yxoae,
POACTBEHHUKOB (MHbIX 4YNEHOB ceMbW) NNBO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKoHoAaTenbCTBOM Poccunckon degepaunm obecneuntb emy
NOMOLLb N yXO4 (3a UCKMIYEHUEM rpaxgaH, ykasaHHbIX B noanyHktax "a" - "x"
nyHkTa 3.1 rnasbl 3 HacToALYEero noapasaena);

B) HanuuvMe y rpaxaaHvHa TPyAHOCTEW, CBA3aHHbIX C couuanui3auven, B
cBA3N C 3abonesaHnem (B OTHOLUEHWW MHBaNWAOB, CTPajaroLuX NCUXUYECKUMM
paccTpoucTeamm (B CTagum peMUCCun).

1.2. CounanbHbie ycnyru B oopme couunarnbHOro obcnyxmneaHus Ha AOMYy B
COOTBETCTBMN C HACTOALMUM NOAPAa3AerioM MPefoCTaBnsAlTCAa  LEeHTpamu
(KOMMMEKCHbIMM LEeHTpamu) coumanbHoro  obCnyKMBaHUSA HaceneHus,
rePOHTONMOMMYECKUMN LEHTPAMMU U APYTUMU IOPUANYECKUMIN NULAMN HE3ABUCUMO OT
MX  OpraHM3aunoHHO-NPaBOBOU doopmbl n (nnn) WHAVBUAYaNbHbIMA
npeanpuHUMaTENaMH, OCYyLLECTBNAOLUMM AEATENbHOCTD, aHarnormyHyto
AEATENbHOCTU YKa3aHHbIX OpraHn3auuil.

1.3. MNpn Hannumn y rpaxgaH, ykasaHHbIX B NyHKTE 1.1 rnaebl 1 HacToALlero
nogpasgena, HyXaawwumxcd B MOMOWWM N yXO4e (3a WUCKIOUYEHUEM rpaxiaH,
yKasaHHbIX B nognyHktax "a" - "X" nyHkTa 3.1 rnasbl 3 HACTOALIEro nogpasaena),
POACTBEHHUKOB (MHbIX 4YNEHOB ceMbW) NNBO WHbIX NUY, KOTOpble 00s3aHbl B
COOTBETCTBMN C 3aKOHOZaTenbCTBOM Poccunckon depepaumn obecneunTtbs UM
NOMOLLb 1 yX0O4 (Aanee - pOACTBEHHUKN), rpaxkaaHe NPU3HaKoTCS HYXAaroWMMICs B
counanbHOM O06CnyXXnBaHUN B COOTBETCTBMM C HACTOSLLUMM NMOApasAerniom B Criyvae
OTCYTCTBUSA BO3MOXHOCTU obecneyeHns poACTBEHHUKaMN NOMOLWN 1 yxoaa (B TOM
yucne BPEMEHHOrO) 3a HUMM.

1.4. B uncne poACTBEHHUMKOB, KOTOpble 0643aHbl B COOTBETCTBUM C
3akoHogatenbctBoM Poccunckon Pepepauun obecneunts MNOMOLWb U YXOp,
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rpaxgaHam, Hy>XXAalLWKnMca B NOMOLUM U yXo4e, B LENAX HacTosLero noapasaena
YUMTLIBAIOTCA: CYNpYr, COBEPLUEHHONETHME LETM W POAWUTENM, YCbIHOBUTEMM W
COBEPLUEHHONETHME YCbIHOBMEHHbIE, OMEKYHbI 1 NONEYNTENN.

B oTHOWeHNN HepeecnoCOBHbIX U OrpaHMYEeHHO AeeCnOCOBHbIX UHBaNMAOB B
Bo3pacTe OT 18 neT A0 AOCTMKEHUA UMW BO3pacTa, YCTaHOBNEHHOro 4acTbio 1
ctatbk 8 PepepanbHoro 3akoHa ot 28.12.2013 Ne 400-93 "O cTpaxoBbix neHcusax",
BbIObIBLLMX W3 OpraHnsauuMi coumanbHoro obcnyxmueaHus, npenocTaBnAoLLnX
couunanbHble ycnyrn B cTaumMoHapHon dopme, B LEnsxX HacTosLWeEro nojgpasaena B
yncne pPoACTBEHHUKOB, KOTOpble 00s3aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depepaumn obecneunts UM MNOMOLb M YXOA4, HE YYUTbIBAKOTCA
ONeKYHbI N NONeYnTenn.

B oTHOweHun nonydyartenen coumanbHbiX YCNyr, Nofyvyarowmx coumnanbHoe
oGcnyxneaHme no TexHonorum «fpuemHas cembs ANS NOXUMbIX N MHBaNWAOBY, B
Lensx HacTtosilero nojpasfiena B uucne pOACTBEHHUKOB, KoTopble 06s3aHbl B
COOTBETCTBMN C 3aKOHOZaTenbCTBOM Poccunckon depepaumn obecneunTtbs UM
MOMOLLb N YXO4, HE YUUTBIBAKOTCA OMEKYHbI U NOMNEYUTENU, B Criyvae yCTaHOBNEHUS
OMNEeKN NN NoneuynTenbCTBa B NEpPUos NPeAoCTaBneHns rpaxiaHnHy coumanbHOro
oBcnyxneaHus no TexHonorum «MpuemHas cembs ANs NOXUNbIX U MHBaNULOBY.

1.5. K uncny poAaCTBEHHMKOB, Yy KOTOPbIX OTCYTCTBYET BO3MOXHOCTb
oBecrnevyeHnsa NOMoLYN 1 yxoga rpaxkgaHam OTHOCATCSA:

a) HepaboTalLue nNeHCUOHEPbl, AOCTUMLUME BO3pacTa, YCTaHOBEHHOrO
yacTblo 1 cTatbn 8 ®epepanbHoro 3akoHa ot 28.12.2013 Ne 400-93 "O cTpaxoBbIX
neHcuax", u nHeanuabl 1 n 2 rpynn;

0) rpaxaaHe, otbbiBaOLME HakasaHue B BUAE NULieHns cBobobl;

B) POACTBEHHWKW, Y KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OBecrnevyeHus
MOMOLUM U yxoja B CuUNy OOBLEKTUBHBIX MNPUYNH, MPU3HAHHbIE TaKOBbIMU MO
peLueHntio Komnceumu.

1.6. PeweHne Komuccmn 06 OTHECEHMM pPOACTBEHHUKOB, YKasaHHbIX B
nognyHkte "B" nyHkTa 1.5 rnaebl 1 HaACTOALUEro nogpasgena, K Kkateropuv nud, y
KOTOPbIX OTCYTCTBYET BO3MOXHOCTb OOEcrneyeHus noMoLM U yxoja rpaxaaHuHy,
nepecmaTpuMBaeTcs B criydae nonyvyeHnsa nHpopmauum ob yctpaHeHUun NpuydnH, no
KOTOPbIM POACTBEHHUKM OTHECEHbl K KaTeropum nuud, Yy KOTOpbIX OTCYTCTBYET
BO3MOXHOCTb obecneyeHns NoOMoLn U yxoaa rpaxgaHam.

1.7. B cnyyae HyXgaemocTu rpaxjaHvHa B npepocTaBneHnn counanbHbIX
yCcryr B COOTBETCTBMM C HaCTOAWMM MOAPA3fENOM B CBA3M C  Hanuvnem
oOCTOATENBCTB, KOTOPblE  yXyALWawT WNM  MOryT  yXYALUMTb  YCNOBUS
XU3HELEATENBHOCTU, HEe3aMegnUTenbHO, HO He nos3gHee 1 pabouero AHS,
YnpaBrneHue npuHUMaeT pelleHne O MNPU3HaHUKM rpaxjgaHuHa HyXgalowmmcsa B
counanbHOM OBCNyXMBaHMM W  COCTaBMNSAET WHAUBUAYANbHYKD nporpammy
NpeaoCTaBneHns coumanbHbIX YCnyr Ha Cpok He Gonee ogHOro Mecsua B A€Hb
nogaun 3aseneHusa (6e3 ydeta NpeaoCTaBnEHUA MNOSHOrO MakeTa AOKYMEHTOB,
yKa3aHHbIX B NyHKTE 2.2 rnasbl 2 HACToALLero nogpasaena).

1.8. MNpun opraHusaunn counanbHOro 06CnyXXnMeBaHMa Ha AOMY NPUMEHSAIOTCA
TEXHOMOMMM couManbHOro oBCnyXueaHWd, B TOM 4ucrie no ceptudukartam Ha
okasaHue couumanbHbIX ycnyr (panee - ceptudukar). Ceptudukar - 3T0 UMEHHOM
AOKYMEHT, BKIIOYaOWMA KOMMEKC couuanbHbIX YCRyr, npeaocTaBnsaeMbixX
nonyyateno  coumanbHbIX YCAYyr B pamkax TEeXHOMorMum  coumanbHOro
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obcnyxmBaHus, n 06bemM prHaHCOBOro obecneyeHns okasaHusa faHHbIX YCRyT.

1.9. B OTHOWEHUN rpaxpgaH, HyXZawwnxcd B MNOCTOAHHOW MNOCTOPOHHEN
NomMoLLN, HEe  CnoCOBHbIX K  camoobCnyXmBaHWO,  CaMOCTOSTENIbHOMY
nepeasmwxeHUo B cuny 3aboneBaHws (B TOM 4UCNe B TEPMUHaNbHOW CTaguu
pasBuTUA), TpaBMbl, BO3pacTa WNN HanNUuNa WHBaNUAHOCTKW, peanu3yeTcs
TexHonorusa "CtaunoHap Ha gomy".

MpaxpaHaMm, YyKasaHHbIM B HACTOSLLEM MYHKTE, MpPeaoCTaBnalTCS
counanbHble YCNyru, ykasaHHble B MyHKTax 2 - 8 cTaHAapTOB couumarbHbIX YCRyT,
npunararoLUXcs K HacTosLeMy nogpasaeny.

paxpaHam, ykazaHHbIM B HACTOSILLEM NYHKTE, B Nepuoj rocnutannsauun B
MEeAVLMHCKON opraHn3auun, B criyuyae, ecnum MeauumHckas opraHm3aums Haxoantcs
Ha TEPPUTOPUN HACENEHHOIO NYHKTA, rae o6CnyKMBaeTcs nonyyatenb coumanbHbIX
YyCnyr, NpefoCTaBnsloTCA CcouuanbHble ycrnyrm Mo MeCcTy  aKTU4eCKoro
HaxOXAEHWS MO CornacoBaHNio C MeANLNHCKON opraHu3auunen.

1.10. B oTHOWeEHUM rpaxaaH ctapLie 18 net n3 uucna rpaxgaH, ykasaHHbIX B
nyHkte 1.1 raebl 1 HacToALWEro nogpasgena, peanu3yeTca TeEXHONorns
"TpnemHasa cembs AnNA NOXUIbIX U MHBaNMAOB".

Mo AaHHOM TEXHONOrMK coumarnbHble YCyru Nony4arento counanbHbiX yCryr
oKasblBaeT rpaxgaHuH (ganee - McnonHuTenb ycnyr) Ha OCHOBaHWUKM Aorosopa O
NPEefOCTaBNEHUN counarbHbIX  YCMYr, 3akNio4Yaemoro Mexjy nocTaBLyUKOM
coumanbHbIX ycnyr, AicnonHUTenem ycnyr n nonyvarenem couuarnbHbIX ycnyr nmbo
€ro 3aKOHHbIM NpPefCTaBUTENEM.

McnonHuTento ycnyr cornacHo AO0roBopy YCTaHaBMMBAETCH EXEMECSYHOE
AEHEXHOE BO3HarpaxaeHue.

1.11. B OTHOLWeEHWN rpaxgaH, cTpagarownx NCMXUYECKMMN paccTponcTeamu
(B cTagum pemMnccun), UMEeWMX 4YacTUYHY yTpaty cnocobHoctn nunbo
BO3MOXHOCTU OCYLUECTBNATb CaMOOOCNyXUBaHME N UMEKLMX TPYAHOCTN,
CBA3aHHble C counanusaumen, B CBA3N ¢ 3abonesaHneM, peanunu3yeTcsa TEXHONOrms
"ConpoBoXxjaemoe npoxXmBaHue".

1.12. B OTHOWIEHUN OTAENbHbIX KAaTErOPUN rpaxaaH peannsyeTcs TEXHONOrNs
"CaHatopuun Ha gomy".

1.13. TonoxeHne o TEXHONOMN coumanbHOro obCcnyXnBaHua yTeepXaaeTca
pacnopskeHnem [enaptameHTa. [TONOXEHWEe COAEPXUT MOPAJOK M YCrOBUSA
NPefoCTaBNeHna couuanbHbIX YCAyr B paMKax TEXHOMOormn coumnanbHOro
obcnyxumeaHua, obbem puHaHCOBOro obecrneyeHns okasaHusa coumanbHbIX YCNyr,
onpeaeneHHbIX cepTuduKaTom, pasmep AEHEXHOro BO3HarpaxgeHus
NcnonHutento ycnyr no TexHonorun 'TlppuemHas cemba And MNOXWNbIX WU
nHBanNMaoB".

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacTOAWMM  NOAPAasAEeNnoM NOoJaeTcs rpaXaaHWHOM WNUM €ero  3aKOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
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HacToALMM MoApasAenomMm B 06a3aTenbHOM MNOPAAKE npunaralTcs cneaylowme
AOKYMEHTbI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA MONTHOMOUUNS NPEACTABUTENS, B Cryyae ecnu
3a MNony4YeHnem rocyAapCTBEHHOW YCNyrM B MHTEpPEecax rpaaaHvHa obpalyaeTcs
€ro NpeacTaBUTENb;

0) AOKYMEHTbI, NOATBEPXKAAIOLUME A0XO4bl rpadKjaHNHA, YNEHOB €ro CeEMbMU
3a 12 nocnegHux KaneHaapHblX MeCSUEB, MPEALUECTBYIOLUMX MECALy nojauu
3aaBneHns (3a UCKMIOYEHNEM [JOXOA 0B, MOMyYaembiX B BUAE MEHCUN U (MIN) UHBIX
BbINSaT B OpraHax, OCyLLECTBAIOLMX NEHCMOHHOE oBecneyeHune; mep couunarnbHON
NOAAEPKKN HACENEHUSA, Nofny4YyaeMbiX B opraHax couunanbHOW 3aLuTbl HACENeHus;
nocobun no Gespabotnue, nonyvyaemMbiXx B TEPPUTOPUANbHbBIX LEHTPaxX 3aHATOCTU
HaceneHna TioOMeHCKon obnactu) (3a WCKIYEeHMEM rpaXxpaH, YKasaHHbIX B
nognyHktax "a" - "3" nyHkta 3.1 rnaebl 3 HacToALWEro nogpasaena).

Ecnu rpaxgaHunH (4neHbl ero ceMmbn) HE MMEET BO3MOXHOCTU NOATBEPAUTL
AOKYMEHTanNbHO BWAblI AOXOAOB, 3a WCKMAIOYEHUMEM [AOXOAOB OT TPYAOBOW W
WHAVBUAYaNbHON npeanpUHNMAaTENBCKON AEATENBHOCTH, OH MOMXET
CaMOCTOATENBHO NX AEKNapupoBaThb B 3asBNEHUM,

B) 3aknouyeHne MeguUUHCKON oOpraHmsaumm O COCTOSHUM  340POBbS
rpaXgaHuHa M O Hanuuuum (OTCYTCTBMM) MEAMUMHCKMX MNPOTMBOMOKasaHnin K
counanbHOMYy OBCRNyXUBaHUIO Ha AOMY (CPOK AEWCTBUA ABEHajUaTb MecsueB COo
AHSA Bblgayn);

r) AOKYMEHTbI, NOATBEPXKAAOLME OTCYTCTBUME BO3MOXHOCTM obecnedyeHus
POACTBEHHUKaAMW, yKa3aHHbIMA B NyHKTe 1.4 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
nognyHktax "a" - "X" nyHkra 3.1 rnaebl 3 HacTofwero nogpasgena). K uucny
AOKYMEHTOB, MOATBEPXAAKOLMX  OTCYTCTBUE  BO3MOXHOCTUW  obecrneyeHus
POACTBEHHUKaAMW MOMOLUM W yXxoja rpaxAaHUHYy, OTHOCATCHA. J[AOKYMEHTbl O
TPYAOBOWN AEATENbHOCTU; AOKYMEHTbI, NOATBEPKAAOLWME AOXOAbl 3a ABEHajguaTb
NocCneaHuxX KaneHaapHbiX Mecsaues, NPeLeCTBYIOWNX MecaLy nogaqn 3asaBneHus;
AOKYMEHTbI, MOATBEPXAAOLUNE Hannume pacxoHblX AEHEXHbIX 00a3aTenbCTs,
AOKYMEHTblI O COCTOSIHAW 34,0pPOBbSl, @ TakKe AOKYMEHTbl, MPeAoCTaBlEHHbIE B
NOATBEPXKAEHME Hanuuua OOCTOATENLCTB, B CUMY KOTOPbIX OTCYTCTBYET
BO3MOXHOCTb CO CTOPOHbl POACTBEHHMKOB oOOecneuntb MNOMOLWb W yXo4
rpakgaHunHy.

Mpn npeaocTaBneHMM  AOKYMEHTOB, MPEAYCMOTPEHHbIX  HAaCTOALUMM
NOAMYHKTOM, COAEepXalymx nepcoHanbHble AaHHble U3NYeCcKnXx nuul, He
ABMNSOLWNXCA 3a9BUTENSMN B COOTBETCTBMM C HacToALUM [opsagkom M NyHKTOM 3
ctatb 2 depepanbHOro 3akoHa oT 27.07.2010 Ne 210-®3 "O6 opraHusauum
NPefOCTaBNeHNs  rocyaapCTBEHHbIX W MyHULMNAnbHbIX — yCnyr',  Takke
npeacTaBnseTcs nx cornacue Ha o6paboTKy NepCcoHarnbHbIX AaHHbIX;

A) AOKYMEHTbI, NOATBEPXKAAOLME, UTO rpaxkjaHUH aBnsaeTca nocTpajasLunm
B pesynbrate uJpesBbluanWHbIX CUTyauun, BOOPYXKEHHbIX MEXHaLMOHasbHbIX
(MEX3THNYECKNX) KOHPNUKTOB (MpWU Hann4un);

€) CBUAETENbCTBO O POXAEHUM, B Cryyae BbljayuM [AAHHOIMO J[OKYMEHTA
KOMMNETEHTHbIM OPraHOM WHOCTPaHHOrO rocyaapcTBa, W €ro HotapuarnbHO
YAOCTOBEPEHHBIA MNEPEBOS Ha PYCcCKUA A3bIK  (4NA  HECOBEPLUEHHOMNETHMX
nonyyarenen counarnbHbIX YCNyr, HE AOCTUrLLMX BO3pacTa 14 ner);
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X) AOKYMEHTbI, MOATBEPXKAAKOLWME POACTBEHHbIE CBA3WN rpaxaaHuHa W
COBMECTHO 3apEerMcTpupoBaHHbIX C HWM YNEHOB €ro CeMbW, YKas3aHHbIX B
3a8BMeHNN.  AOKYMEHTbl, YAOCTOBEPAOLME JIMYHOCTb, CBUAETENbCTBA O
rocyfapCTBEHHON perMcTpaumm akToB rpaXaaHCKoro COCTOSHNUA (3a UCKIKOUYEHUEM
rpaxgaH, ykasaHHbIX B nognyHktax "a" - "X" nyHkta 3.1 rnaBbl 3 HacCToALYEro
nogpasaena).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
NHUUMaTUBE:

a) CBUAETENbCTBO O POXAEHUM (AN HECOBEPLUEHHOSIETHMX MonyyaTteneun
coumanbHbIX YCRYr, HE A4OCTUrNX Bo3pacTa 14 ner),

0) cnpaBka O HanUYUN NHBaNUAHOCTW C yKa3aHWEM rpynmnbl UHBaNUAHOCTU
(Mpyn HaNUYMM UHBaNUAHOCTN);

B) UHAMBUAYaNbHaaA nporpamma peadvunuTauum unu adunutaumm nHeanuaa,
pebeHka-uHBanuaa (Npyu Hanuunum MHBanNUAHOCTU);
r) [AOKYMEHT, NOATBEPXKAALNA NPUHAANEXKHOCTb fMLUA K KaTeropuam

rpaxgaH, ykasaHHbIM B noanyHktax "a" - "B", "e", "X" nyHkta 3.1 rnmasbl 3
HacTosLero nogpasaena);

A) AOKYMEHTbl O A0XOojax rpaxjaHuHa, YneHOB ero CemMbW, Moryyaembix B
BUAE MEHCUN N (MNWN) UHBIX BbINNAaT B OpraHax, OCYLLECTBAIOLWUX MEHCUOHHOE
obecneyeHne; Mep counanbHOW MOAAEPKKN HACENEHUs, nosyyaemblX B OpraHax
couuanbHOW 3awuTbl HaceneHusi; nocobum no 6GespaboTuue, nonyvyaembix B
TEppUTOPUanbHbIX LEHTpax 3aHATOCTU HaceneHus TiomeHckon obnactm 3a 12
NOCreAHNX KaneHaapHbIX MecsUes, NpesLUecTBYIOLWUX MecALy nojadun 3asaBreHuns
(3a uckntoueHnem rpaxapaH, ykasaHHblx B nognyHkrax "a" - "3" nyHkra 3.1 rnasbl 3
HacTosLero nogpasaena);

€) AOKYMEHT, NOATBEPXAAOLWUA perncTpaumnio B CUCTEME MHANBUAYANbHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

X) pacnopsiguTenbHbIA akT opraHa Onekn 1 NoneynTenbCTBa O HasHavYeHuK
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

3) pacnopsiguTenbHbIA akT OpraHa OMneKn M NMonevynTenbCTBa O HasHaYeHUM
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCcnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb;

N) CBEAEHUA O perncTpauumn rno MecTty Xutenoctea (npebbiBaHNs) YnNeHOB
CeMbX rpaxpaHuHa, COBMECTHO 3aperMcTpMpoBaHHbIX C HUM, YKasaHHbIX B
3aaBMneHnn (3a UCKITIOYEHUEM rpaxjaH, ykasaHHblX B nognyHktax "a" - "3" nyHkra
3.1 rnasbl 3 HacToALLero nogpasaena).

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CounanbHble ycnyrn B popme couunaribHOro obcnyXuBaHus Ha AOMY,
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ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 Ne 108 "O nepeuHe
counarnbHbIX YCnyr, nNpeaocTaBnsemMblX MOCTaBLMKaMU couumanbHbIX ycnyr', B
obbemax, OnpeAeneHHbIX npunaralwWuMnUca K  HacTosaweMy noapasgeny
CTaHAapTamy couuanbHbIX YCRyr, NpejocTaBnsalTca GecnnatHo  crnegyrownm
KaTeropusim  rpaxgaH, [MpuU3HaHHbIM  HyXJalWwuMMcs B couunanbHOM
obCcnyXmBaHun:

a) UHBanuaam n yyactHukam Bennkon OTeyecTBEHHON BOWHDI,

0) OblBLUMM HECOBEPLUEHHONETHUM Y3HMKAM KOHLarepen, retto u apyrux
MECT MPUHYAUTENBHOIrO COAEPXKaHUA, CO34aHHbIX alumcTaMmm U NX COI3HUKaMKN B
nepuog Bropoin MUPOBOWN BOWHBI,

B) nuuam, HarpaxaeHHbIM 3Hakom ">Kutento 6nokagHoro JleHnHrpaaa',
) HECOBEPLUEHHONETHUM;

A) Tnvuam, nMoCTpajaBlMMm B pe3ynbTaTe uYpe3Bbl4aWHbIX CUTyauuwn,
BOOPYXXEHHbIX MEXHaUNOHanNbHbIX (MEX3THUYECKNX) KOHANNKTOB;

e) MNepoam Cosetckoro Coto3a, lNeposam Poccuickon degepauum v NOMAHbIM
KaBanepam opaeHa Cnasbl;

X) Tepoam Coumanuctuyeckoro Tpyaa, [eposam Tpyaa Poccunckon
depepaumn N NOMHbIM KaBanepam opaeHa Tpyaoson Cnasbl;

3) nonyyarenam couunanbHbIX YCryr no TexHonoruam "lpnemHas cembsa gns
noXxunblx U uHBannaos", "CtaumoHap Ha gomy", "ConpoBoxgaemoe npoxmnsaHue",
«CaHaTtopumn Ha gomyy;

n) rpaxgaHam MOXKUNOro Bo3pacTta (CYrnpyXeckum napam) U MHBanugam,
OAVHOKUM, a TaKKe UMELWNM POACTBEHHUKOB, KOTOPbIE HE MOryT o6ecneunTb um
MOMOLLUb W YXOJ4, €CnvM CpPeAHEeAyLUeBON A[O0XO04 I3TOro rpaXAaHuHa noXKumoro
BO3pacTa WNu UHBanuja n ero poacTBeHHUKOB coctasnsaeT Ao 150 npoueHToB OT
YCTaHOBIIEHHON NO THOMEHCKOM obnactn BENUYUHBbI NPOXUTOYHOrO MUHMMYMa MO
COOTBETCTBYIOLUEN couunanbHo-gemorpadmyeckon rpynne (gna  nonyyareneu
coumarnbHbIX YCIYr, y KOTOPbIX NPaBo Ha NosfyyeHne coumarnbHbIX YCyr BOSHUKITO B
COOTBETCTBUN C MOCTaHOBNEHneM [lpaBuTenbcTBa TiOMEHCKOM obnactm oT
02.03.2006 Ne 40-n "O coumanbHoM O6CRyXMBaAHUN HaceneHus B THOMEHCKOW
obnactu");

K) rpaxkgaHam, ykasaHHbIM B nyHKTe 1.1 rnaBbl 1 HacTosAwero nogpasaena, B
crniyyae ecnu Ha paty obpalljeHua NxX CpeaHeayLeBON [OXOA COCTaBIIAET HUXKE
NpefenbHOW BEMUUUHBI UNU  paBeH NpefenbHON BENMUYUHE CpefHEenYLLEBOro
Aoxoja Ans npeaocTaBneHua coumanbHbiXx ycnyr ©GecnnaTtHo, YCTaHOBEHHOW
3akoHoMm TiomeHckon obnactyn ot 07.11.2014 Ne 88 "OO ycrtaHoBneHuu pasmepa
npefenbHOW  BENWUMHbI  CPeAHeAyLUeBOro  Aoxoja And  NpeaocTaBreHus
couunanbHbIx ycnyr 6ecnnaTtHo B TromeHckon obnacTtu'.

3.2. lNonyvyatensam coumanbHbIX YCNyr couunanbHble YCNYri, yKasaHHble B
nognyHktax 1.12, 1.13 nyHkta 1, nognyHktax 2.17, 2.18 nyHkTa 2, nNyHKTe 4
npunararWwmnxca K HacToawemy nogpasaeny CraHgapToB couunanbHbIX YCNyr,
HE3aBUCMMO  OT  BENUUYUHbI  CPEeAHeayLeBOro  aoxoga 3TUX  rpaxjad
npepoctaenserca 6ecnnatHo B oObemax, onpejeneHHblX AJaHHbIMW CTaHZapTamu
couunanbHbIX YCIyT.

3.3. Ona nonyvyaTtenen couuanbHbIX YCNYr, ¥y KOTOPbIX NpaBo Ha NonydyeHue
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coumanbHbIX YCryr BO3HWKNO B COOTBETCTBMM C MOCTaHOBMEHWEM [TpaBuTtenbcTsea
TiomeHckon obnactn ot 02.03.2006 Ne 40-n "O coumanbHOM OOCNyXMBaHUN
HaceneHnsa B TromeHCKoM obnacTtun”, BHOBb YCTaHaBnMBaeMble pasmepbl nnatbl 3a
NpefoCTaBneHne coumanbHbIX YCNyr Ha AOMY, yKasaHHbIX B 3aKkoHe TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMu coumanbHbIX yenyr', B o6bemax, onpeseneHHbIX npunararowymmncs
K HacTosLemy nogpasgeny ctaHgaptaMmu counarnbHbIX YCNyr, He MOoryT ObITb BbiLLE
pasmepoB nratbl 3a NPejoCTaBneHne 3TUM NiMLam COOTBETCTBYIOLUUX coLmaribHbIX
YCIyr, yCTAHOBMNEHHbIX MO COCTOAHUIO Ha 31 aekabps 2014 roga.

3.4. CounanbHble ycnyrn B popme couunarnbHOro obcrnyXueaHus Ha AO0MY,
ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 Ne 108 "O nepeuHe
coumanbHbIX YCNyr, NpeaocTaBrsieMbiXx MOCTaBLMKamMu coumanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwWmMMnca K HacTodawemy noAapasaeny
CTaHjapTaMmn couuanbHbIX YCIyr, NPeAoCTaBATCA nonyyaTenam coumanbHbIX
yCnyr 3a 4yacTuyHyto nnaty B pasmepe 50 nNpoOUEHTOB YCTaHOBMEHHbLIX TapudoB.,
ecnn Ha fdeHb obpalleHns CpefHeAyLeBON AO0XOH I3TUX rpaKjaH MpeBblillaeT
NpefenbHy0 BENUYMHY ANS NPeAoCTaBreHns couumanbHbiX ycnyr 6ecnnaTtHo,
yCTaHOBMNEHHYIO 3akoHOM TiomeHckon obnactm ot 07.11.2014 Ne 88 "O6
YCTAHOBMEHNN pas3mepa MpesenbHON BENUUUHBbI CpeaHeayWeBoro goxoja Ans
npeaocTaBneHns counarnbHbix yenyr 6ecnnatHo B TiomeHckon obnactn”, He Bonee
YeM Ha TPETbIO €€ YacTb.

3.5. CounanbHble ycnyrn B popme couunarnbHOro obcnyXuBaHus Ha AOMYy,
ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 Ne 108 "O nepeuHe
coumanbHbIX YCNyr, NpeaocTaBrsieMbiXx MOCTaBLMKamMu coumanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwWmMMnca K HacTodawemy noAapasaeny
CTaHjapTaMmn couuanbHbIX YCIyr, NPeAoCTaBATCA nonyyaTenam coumanbHbIX
ycrnyr 3a nnaTy, ecnM Ha AeHb obpaljeHus cpegHenyLleBonM A0X0j nonyyartens
coumanbHbIX YCNyr MpeBbILUAET MPeaenbHy0 BEMWUYUHY CpeAHeayLleBoro Aoxoaa
ANA NpefocTaBneHna couuanbHbIX ycnyr 6ecnnartHO, YCTaHOBMEHHYIO 3aKOHOM
TiomeHckon obnactn ot 07.11.2014 Ne 88 "O6 yctaHoBneHUM pasmepa npeaenbHon
BEMMUNHBI CPEefHEAYLLUEBOrO A0Xoja ANA MpepocTaBneHns couunarbHbIX ycnyr
BecnnaTtHo B TiomeHckon obnacTtun”, 6onee yem Ha TPETLIO €€ YacTb.

3.6. Pasmep exeMmecauyHon nnatbl 3a NpeaoCcTaBneHne coumanbHbIX yCnyr B
dopme coumanbHOro obCrnyKMBaHUA Ha LOMY, YKa3aHHbIX B 3aKOHe THOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMu coumanbHbIX yenyr', B o6bemax, onpeseneHHbIX npunararowymmncs
K HacTodwemy noapasfeny ctaHgapTamu couuarnbHbIX YCNyr, paccynTbiBaeTCca Ha
OCHOBE Tapund 0B Ha coumarbHble YCryru, HO He MOXET npesbiwaTtb 50 NpouUeHToB
pasHuUbl MEeXAY BEMWYMHOM CpedHEeAyLUEBOro AOXoAa noryvarens coumanbHOW
YyCnyrn u npeaenbHon BENUYMHOWN CPEefHEYLLEBOrO JOXOAAa ASA NPenoCTaBneHuns
coumanbHbIX ycryr 6ecnnaTtHo, yCTaHOBMEHHYIO 3akoHOM TiomeHckon obnactu ot
07.11.2014 Ne 88 "OO6 ycTraHOBNEHUM pasmepa MnpeLenbHON BEerUYUHbI
cpeaHeayLweBoro joxoga Ana npefoctaBneHus couunarnbHbIX ycnyr 6ecnnartHo B
TiomeHckon obnactn'.

3.7. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPenENneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
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nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Masa 4. NOPAOOK NMPEAOCTABIEHNA COUMNANBHBIX YCIYT
B ®OPME COUMNANBHOIO OBCNYXKNBAHUA HA OOMY

4.1. CouynarnbHble ycryrn B hopme coumanbHOro obCnyXmBaHUA Ha AOMY
npeaocTaBnaAloTCa rpaxjgaHam, ykasaHHbIM B nyHkTe 1.1 rmaebl 1 HacToswero
nogpasgena, npu OTCYTCTBAN MEAUUMHCKUX MNPOTUBOMOKa3aHWWA, YKasaHHbIX B
NyHKTE 4.2 HaCTOSALEN rnasbl.

4.2. MeaguUMHCKNMX MPOTUBONOKAa3aHNAMN K NPeaoCTaBEHUIO counanbHbIX
ycnyr B popme coumanbHoro obcnyxmeaHus Ha A[OMYy B COOTBETCTBUM C
HacCTOALMM noApasaeriom SBNAKTCS:

a) OCTpble UH(EKUNOHHbIE 3aboneBaHnsa NMBO XPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHUS, THKENOro TeYeHUs U (Mnn) 3apasHble Ans
OKpy’KaloLmx, a Takke NMXopagku, CbinNn HEACHOW 3TUONOMN;

0) TybGepkynes nobbix oOpraHoB U cuUctem ¢ OakTepuoBblAENEHNEM,
NoATBEPXKAEHHBIM METOAOM NOCEBA,;

B) TAXKENbIE XPOHUYECKME 3aboneBaHns KOXW C  MHOXECTBEHHbIMU
BbICbIMAHUAMWN U OBUNBbHBLIM OTAENAEMbIM;

r) XPOHMYECKME W 3aTSXKHblE MNCUXUYECKNE pPacCTPOMCTBA C TSHXKENbIMU
CTOMKAMM UMM 4acTo oBoCTpAroWUMNCS OONE3HEHHbIMW MNPOSIBIIEHUAMU, B TOM
ynucrne cesidaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) XPOHNYECKNI anKkoronmam, HapKoTUYECKas 3aBUCUMOCTb;
€) anunencus ¢ YacTbiMU NpuNagKamu;

X) 3IOKaYeCTBEHHblE HOBOOBGPAa30BaHWA, COMPOBOXAaOLMECH OBUMbHbLIMU
BblAENEeHNAMU;

3) Bce 3abonesaHus, TpebyloLne CTauMOHapPHOro JevYeHUs, NOCTOAHHOro
KPYrnOCYTOYHOrO yxofa, XpoHuyeckue 3abonesaHWs B CTagun AeKomneHcauun
(obocTpeHus).

4.3. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKA3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA U MOBTOPHOrMO MNpPEeAcCTaBreHUss  AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.4. MNpu obpawjeHnn K nocTaBLUMKY coumanbHbIX YCRyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNSAET Creyowme AOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;

©) nacnopT Mnn UHOW AOKYMEHT, YyAOCTOBEPSAIOLUMMA JIMYHOCTb rpadiaHuHa,
NN CBUAETENBLCTBO O POXAEHMMN HECOBEPLUEHHONETHErO, HE AOCTUrLLEro Bo3pacTa
14 net (gnNa nuy, NOCTpajaBlUMX B pesynbrarte 4pesBblualHbIX CUTyauuu,
BOOPYXXEHHbIX MEXHaUNOoHarnbHbIX (MEXITHUYECKUX) KOHQSTUKTOB, NP Hannuuum),

B) MacrnopT WNM WHOW AOKYMEHT, yAOCTOBEPAIOLWMA NUYHOCTb 3aKOHHOrO
NpeacTaBUTENa rpaxiaHuHa, B Cryyae ecnu B UHTepecax rpaxaaHuHa
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obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

r) 3aknyeHne MEeAUUMHCKOW OpraHu3aumm O COCTOSSHAN 340pPOBbS
rpaXgaHuHa M O Hanuuuum (OTCYTCTBMM) MEAMUMHCKMX MNPOTMBOMOKasaHnin K
counanbHOMy OOCNyXMBaHUIO Ha AOMYy (NpU  NPU3HaAHUWM  FPpaKAaHUHa
HyXaalwnumca B couuanbHoM o6CnyXnBaHUM B COOTBETCTBUM C MNYyHKTOM 1.7
rnasbl 1 HacTosALero nogpasaena - npyu Hanuyun);

A) crpaBKy O HanU4nn WHBaNWAHOCTW C yKa3aHWEM rpynmnbl UHBANMAHOCTU
(Npwn Hanuuuwn);

€) MHAMBUAYarnbHYIO Nporpammy peabvnutauun nnu abnnutauum nHBanuaa,
pebeHka-uHBanuaa (Npu Hanuuun);

X) AOOKYMEHT, MNOATBEPXAALWMA NPUHAANEXHOCTb Nuua K KaTeropuam
rpaxaaH, ykasaHHbIlM B NyHKTe 2.3 rnaebl 2 pa3gena 1, B nognyHkrax "a" - "8", "a"
"K" nyHkTa 3.1 rnasbl 3 HacToALero nogpasaena (npyn Hanuyuwn),

3) AOKYMEHTbI, NOATBEPXKAAOLWNE AOXOAbI rpaXKaaHuHa, YNEeHOB €ro CEMbM
3a 12 nocnegHux KaneHaapHblX MeCSUEB, MPEALUECTBYIOLUMX MECALy nojauu
3adaBrneHns (3a UCKNIOYEHNEM rpaxaaH, yKasaHHbIX B nognyHkTax "a" - "3" nyHkTa
3.1 rnasbl 3 HacToALLero nogpasaena).

n) ceptudumkar Ha OKasaHMe couuanbHbIX ycryr B oOpMe couuanbHOro
obcnyXmMBaHMa Ha aOMY (MpU Hanuuumn);

K) pacnopsiguTenbHbIN akT opraHa Onekn U norneynTenbCTBa O HasHauYeHun
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

n) pacnopaauTenbHbIA akT opraHa OMekM U NOoneyYnTenbCTBa O HasHaAYeHUK
oneKkyHa (B OTHOLUEHMM NuLa, NPU3HaHHOrO B YCTAHOBMEHHOM 3aKOHOM Mopsiake
HeaeecnocoOHbIM, ECNK Takoe NULO He cnocoBHO noaaTh NUYHOE 3asBrneHne nnbo
ecnn (PyHKUMN ONEeKyHa WCMOMHSET opraH Onekn U noneyuTenbcTea), B crnyvae
eCnn B NHTEpecax rpaxaaHnHa obpallaeTcs ero 3akoHHbIA NpeACTaBUTENb.

4.5. Cpok npepocTaBneHus coumanbHbiX ycnyr B OpMe coumanbHOro
obcnyxnBaHus Ha JOMY ANS FpaxAaH, ykasaHHbIXx B MyHKTe 1.1 HacTtosuero
noapasgena, MoXeT ObiTb NPOASEH, HO HEe Bonee Yuem Ha Tpu roga.

[na npogneHua cpoka npeaocTaBreHus coumanbHbIX YCAyr MnocTaBLUWK
coumanbHbIX YCNYyr HE MEHee, YeM 3a AecATb pabounx gHEN A0 OKOHYaHWSA Cpoka
AENCTBNA WHAMBMAYaNbHOW Mporpammbl MNPEAOCTaBNEHUA COUManbHbIX YCAT,
HanpaBnseT B YNpasneHue 3asBneHue rpaxjgaHuHa numbo  3aKOHHOro
npeacTaBUTeENs, MNpPeAcTaBuTENS O MNPOASIEHMM  CpoKa  NpeaoCTaBreHus
coumanbHbIX ycnyr (no dopme, yTBepXAeHHou [enaptameHTom). Cneunanuct
YnpaeneHusa peructpupyer 3aasreHne O MNPOANEHUUM Ccpoka npeaocTaBneHus
coumanbHbIX YCNyr.

K 3asBneHnto O MpOANEHUMU cpoka NPEAOCTaBNEHMS COLManbHbIX YCnyr
MOCTaBLUMK coumanbHbIX yCnyr B 06s3aTenbHOM Nopske npunaraet cneaywowme
AOKYMEHTbI:

a) AOKYMEHTbl, NOATBEPXAAKLWNE OTCYTCTBME BO3MOXHOCTM obecrneyeHus
POACTBEHHUKaAMW, yKa3aHHbIMA B NyHKTe 1.4 rnasbl 1 HacToswero noapasgena,
NOMOWM M yxoda TrpaKAaHUHY (32 WCKITIOYEHUMEM TrpaxpaH, YKasaHHbIX B
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nognyHktax "a" - "K' nyHkta 3.1 rnaBbl 3 HacToAWeEro noapasgena),
NPeAOCTaBMNEHHbIE rPaXXAaHMHOM, 3aKOHHbIM NpeacTaBUTENEM, NPeACTaBUTENEM U
(MnKn) NonyYeHHble UK BbISIBIIEHHbIE CAMOCTOATENBHO MOCTaBLUMKOM CoLManbHbIX
ycriyr B XO4€ npefocTaBneHuss coumanbHoOro obcnyxmeaHna CBeaeHUs o
pPOACTBEHHUKAX, KOTOpble 0053aHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon Pepepaumm obecneunmtb MOMOLWb M yxod. [lepeyeHb LOKYMEHTOB
onpegerieH B NoANyHKTe "r' nyHKTa 2.2 rnaebl 2 HAaCTOSLWEro nogpasaena,

0) nHdopmaumio 0 NPOBEAEHHON C rpaxgaHWHOM paboTe no peanusayuu
NHANBUAYANbHOW  Mporpammbl  NPEAOCTaBneHMs  coumanbHbIX  yCryr; O
HEeOBXOAMMOCTU MNPOASNEHUS rpaxjaHWHY Cpoka NpPeAoCTaBneHus couunarnbHbIX
ycnyr n npegnaraemMom CpPoKe MpPOANIEHNS C YYETOM Hannuma (U3MEHEHUS)
o6CTOATENLCTB,  KOTOpble  yXyAWarwT MAM  MOrYT  yXyALWWTb  YCroBUSA
XKN3HEAEATENBHOCTU rpaXKaaHNHa;

B) 3aknouyeHne MeguUUHCKON oOpraHmsaumm O COCTOSHUM  340POBbS
rpaXgaHuHa M O Hanuuuum (OTCYTCTBMM) MEAMUMHCKMX MNPOTMBOMOKasaHnin K
counanbHOMYy OBCRNyXUBaHUIO Ha AOMY (CPOK AEWCTBUA ABEHajUaTb MecsueB COo
AHSA Bblgayn).

YnpasrneHne B TeYeHne Tpex pabounx gHen Co AHA MonyvyeHus 3asBrneHus o
NPOAJSIEHUM CPpOKa NPEeAOoCTaBMEHUs couManbHbIX YCNYyr MPUHUMAaET peLleHne o
NPOASIEHUM CpoOKa MpPenoCTaBneHns couunanbHbIX YCiyr W COCTaBnsaeT
WHAVBUAYANbHYIO Mporpammy MpejocTaBneHna  couunarnbHbIX — ycnyr nubo
NPUHNMaET peLleHne ob oTKkase B MPOANIEHUN CpoKa NPefoCTaBNeHNsa coumanbHbIX
yCnyr n HanpasnsaeT yBEAOMSIEHME MOMydvaTento coumanbHbIX ycrnyr o6 oTkase B
NPOAJSIEHUN CpOKa NPEeAOoCTaBrEeHMs couunarnbHbIX YCNyr C yKasaHuem MpUYrHbI
oTkasa. PeweHne o6 oTkase B NPOASIEHUM CpoOKa MPEOCTaBNEHUSA CoLmarbHbIX
yCrnyr NPUHUMaETCa NPU HanmMyumMm OCHOBaHWM, YKasaHHbIX B noanyHkrax "6", "r
nyHkta 1.12 rmasbl 1 pasgena 1 HacTosawero Nopsaaka.
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CTAHOAPTBI
COUMATNBbHbIX YCNYT, NPEAOCTABIAEMbIX MONYYATENAM COUUATIBHbLIX YCNYT B ®OPME COLMAJIBHOIO
OBCINYXUBAHUA HA AOMY LLEHTPAMUW (KOMMNJIEKCHbIMA LEHTPAMW) COLUUATIBHOIO OBCITY>KUBAHUA
HACEJNEHUA, TEEPOHTONNOMMYECKUMU LLEHTPAMW U APYTMMU FOPUANYHECKUMU JTMLUAMUA HESABUCUMO OT UX
OPrAHU3ALWUOHHO-NPABOBON ®OPMbI U (UMW) UHOMBUAYANBbHLIMU NPEQNPUHUMATENSAMM,
OCYLWECTBNAOWUMU OEATENBHOCTb, AHANOMMYHYIO OEATENBHOCTU YKA3AHHbLIX OPFAHU3ALINNA

MpunoxeHune
K nogpasgeny 1 pasgena 4

Ne HanveHoBaHue
- coymnanbHom
n/n
ycnyrm

OnucaHuwe coynanbHOM ycnyru,
B TOM uncre ee obbem

Cpoku npeao-
CTaBneHus Co-
yumansHoW
ycnyrm

Mogyweson
HopmaTue hu-
HaHCMpPOBaHWS

coymnansHom

ycnyru

lMokasarenn kadecTea 1
OL|eHKa pe3ynsTaTtoB
npeaocTaBneHns
coymnanbHom ycnyru

Ycnosua npepocTaBneHns
coymanbHOW yCryru, B TOM
yncne ycnosus
LOCTYMNHOCTH
npeaocTaBneHns
coymanbHOW ycrnyrm ans
WHBaNUAOB W Apyrux nuy c
YYETOM OrpaHUyeHnin nx
XKN3HELEATENbHOCTU

MNpepocTasneHne coymansHOro 06Cny>KnuBaHus nony4varensam coymanbHbiX yenyr B popme coumanbHoro o6CnyxmBaHmsa Ha oMY LieHTpamMm
(KOMMMEKCHBbIMU LieHTpamm) coymanbHOro 06Cny>KMBaHns HaceneHunsi, FrePOHTONOrMYECKUMU LIEHTPaMK U LPYTUMIA OPUANYECKMUN NULAMA HE3ABUCUMO OT
NX OpraHM3aLUMoOHHO-NPaBOBOWN hOpPMbl U (MNN) MHANBULYANbHLIMU NPesnpPUHUMATENSMU, OCYLLECTBNSIOLUMN AeSTENbHOCTb, aHarnormyHyto
DEeATENbHOCTU YKasaHHbIX OpraHM3aLMii BKIOYaEeT okasaHue CreayroLmx coymanbHo-6bITOBbIX YCNYT, coumanbHO-MeauUMHCKUX YCRyT, coluanbHo-
NCMXONOMMYECKUX YCNyr, coumanbHo-Negarormyeckmx yCnyr, coymanbHO-TPYA0BbIX YCIYT, coLmanbHO-NpaBoBbIX YCMYT, YCIyr B LENsX NnoBbILLEeHUs
KOMMYHWUKaTMBHOIrO NoTeHuuMana nony4arenein coymanbHbiX YCryr, MMELMUX OrpaHNYeHNs KU3HeAESTENbHOCTH, B TOM YMCre LeTe-UHBanuaoB:

1. CoumanbHo-6bITOBbIE YCIYIU, MPEAOCTaBNSEMbIE NOMyYaTensmMm coumanbHbIX YCNYT, HYXXAOLWMMCS B YaCTUYHOW NOCTOPOHHEN NMOMOLLM U COAENCTBUN
MpW BbINONTHEHUM NOBCEAHEBHOWN BbITOBON 4,EeATENbHOCTU B CUny 3aboneBaHusi, TpaBMbl, BO3pacTa Unm Harnmums MHBanuaHoCTm

1.1 |Tlokynka 3a
CYeT cpeacTs
nonydarens co-
LuanbHbIX
yCcnyr u gocras-
Ka Ha AoM npo-
AYKTOB nuTa-
HWUS, NPOMBbILLI-

OcyulecTsneHne npvema 3akasa ot
nony4arens coymarnbHbIX YCIyT,;
nony4YeHne 4EeHEXHbIX CPeacTB OT
nony4arens coyuarnbHbIX YCNyr Ha
npuobpeTeHne NPOAYKTOB NUTAHWS
(ropsiunx 06en0B), MPOMBILLNEHHbIX
TOBapPOB NEPBON HEOBXOAUMOCTH,
CPEeACTB CaHUTapuUn U rMrMeHbl, CPEACTB

Cpok npeg,o-
CTaBIneHus
ycnyru ycra-
HaBNMBaeTCH
MHANBMAYanb-
HO B nepuog
JENCTBUA f,0-
rosopa o

YcTtaHaenmBa-
€TCS YMOITHO-
MOYEHHbIM Op-
raHom B COOT-
BETCTBUU C Me-
TOAMNYECKMMU
pekomMeHaauu-
MW MO pacye-

[Nokasarenu kavyecTBa -
CBOEBPEMEHHOE, B
COOTBETCTBUW C 3aKa30M
obecneyeHne
nony4arens
coymanbHbIX ycnyr
NPOA0BONBCTBEHHBIMU U
NPOMBbILLNEHHBIMW

Yecnyra npegoctaBnaeTca
COTPYAHWKOM NOCTaBLUMKa
coymanbHbIX yCnyr B
COOTBETCTBMM C 3aKa30M
nony4yarens coymanbHbIX
ycnyr. MNpuobpeteHne
NPOAOBOMBLCTBEHHbIX U
NMPOMbILLNEHHbIX TOBAPOB
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MNEHHbIX TOBa- | yX0fa, KHUT, raseT, XKypHanoB (ganee - |nNpegoctasne- |Ty NOAYLUEBbIX | TOBapamu B ocyLecTBnaeTcs no
poOB Nepsou NPOAOBONBLCTBEHHbBIE N MPOMBILLMEHHbIE | HUW COUuuanb- |HOPMatuBOB | COOTBETCTBUU C YMEPEHHbIM LieHaMm.
HeobxoauMO- | TOBapsbl); 3aKyrnka NPOLOBOSNbCTBEHHbBIX | HbIX YCNyr huHaHCMpoBa- | yCTaHOBNEHHbLIMU
CTW, CpeacTB N NPOMbILUMEHHbIX TOBAPOB B HWUS coumanbe- | CpoKamu rogHOCTL.
caHUTapum 1 - | GrnvskanLwmx TOProBbIX TOYKAX OT MecTa HbIX YCNYT, OueHka pesyneraros -
TMEHbI, CPEACTB | NPOXMBAHNS Nony4Yarensa coymnanbHbIX yTBEPXKIEH- YAOBNETBOPEHHOCTb
yX0Aa, KHUIN, ra- | yCryr Uim Yyepes UHTEPHET-MarasmHbl 1 HbIX MNpasu- KayecTBOM
3€T, )KypHanoB | foCTaska Ha AOM nonyyarento TENbCTBOM npeaoCTaBnsaemMomn
coymanbHbIX YCNyr; NPon3BeaeHne Poccuiickon yCnyru, oTCyTCTBME
OKOHYaTENbHOro pacyera ¢ depepayun 0BOCHOBaHHbIX >anob.
nony4yarenem coumarnbHbIX yCnyr no
yeky Nmbo B pamkax TEXHOMOrnm
"conpoBoXaaemoe nNpoXxmsaHue" -
OCYLLIECTBMNEHNE KOHTPOSSA CO CTOPOHbI
COTPYAHMEKa NOCTaBLYUKa coLmanbHbIX
yCrnyr 3a BbINONHEHNEM LENCTBUIN
nony4arens coymarnbHbIX YCIyr.
Ycnyra npegocrasnsaercsa He 6onee 2
pas B Hepento B o6beme He Bonee 7 Kr
3a 1 LOCTaBKYy.

1.2 |MNomoub B MoaroToBka NPOAYKTOB NUTAHNA K Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | [1pu okasaHum ycnyrm
NMPUroTOBNEHWUN | NPUTOTOBIIEHNIO MUK (MbITbE, YACTKA, | CTaBneHns €TCH YNOMHO- | NPeAOoCTaBreHne yCnyrm | UICNomnb3yrlTCAa NPOAYKTbI
LM Hapeska NpoAYKTOB); YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb MUTaHUA N KYXOHHbIN

NMOMOLLb B NpUroToBneHuun énioga c HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM WHBEHTapb nony4varens
yyeTom obecneyeHnsa notpebHocTu WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens coymanbHbIX YCryr.
nony4arens coyuarnbHbIX YCNyr B HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B
MONHOLUEeHHOM 1 cbanaHCcMpoBaHHOM LENCTBMA AO- | peKOMeHJauw- nuTaHum Ans
NUTaHUK, B TOM YNCNE ANETUYECKOM rosopa o MM NO pacye- | NOAAEPKAHUSA
NUTaHU. npegoctasne- | Ty NOAYLUEBbIX | HEOOXOAUMbBIX YCNOBUIA
Ycnyra npegocrasnsaercsa He 6onee 2 HUW couunanb- | HOPMaTtMBOB | KU3HEAEATENbHOCTY,
pas B HEAENIO NPOAOIMKNTENBHOCTBLIO HE | HbIX YCRyr huHaHCMpoBa- | NPOAYKTbI NUTAHWA
6onee 30 MMHYT B A€Hb NOCELLEHUS. HWUS coumanbe- | AOIDKHbI
HbIX YCNYT, COOTBETCTBOBATb
yTBEPXKIEH- YyCTaHOBIEHHbIM CpOKaMm
HbIX [NpaBu- ro4HOCTW.
TENbCTBOM OueHka pesyneraros -
Poccunckon YA,0BMNETBOPEHHOCTD
degepayunu Ka4yecTBOM
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npeaocTaBnseMon
YCNnyru, oTCyTCTBUE
obocHOBaHHbIX Xarnoob.

1.3 |[ocraeka Bogbl |[locTaBka NMTbEBOW BOAbI U3 UCTOYHUKA | Cpok npefo- | YctaHaenuea- |[lokasarenu kavecTtsa - | Ycnyra npeaocTaBnsaerca
4nga nonyva- LeHTpan1M3oBaHHOro BOAOCHabXeHUs, | CTaBneHus €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
Tenen coyunans- | NMBo 13 konoaua (CKBaXuHbl), NMOO U3 | yCryrn ycta- | MOYEHHbBIM Op- | AOSMPKHO obecneynTb YCNyr, NpOXMBaoLeMy B
HbIX YCIyr, NpO- | TOProBbIX Tovek (ByTunmpoBaHHasa HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM XUnom nomeLleHun 6e3
XMBaIOLLMX B BOAA). WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens LeHTpanM3oBaHHoOro
XWnbIX nome- | Yenyra npegocrasndeTca He 6onee 3 HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B BOAOCHabXeHUS.
weHnsx 6e3 pas B Hegento B o6beme He 6onee 20 AENCTBUA AO- |peKoMeHzaun- BoAae ANns nogaepxaHus |[pu gocTtaske BOAbI U3
LeHTpanuso- NITPOB B A€Hb NOCELLEHMS. rosopa o MM NO pacye- | HEOBXOAUMBIX YCMOBUN | UCTOYHUKA
BaHHOro BOAO- npeaocTasne- | Ty NOAYLUEBbIX |KU3HEAEATENbHOCTU. LeHTpanM3oBaHHoOro
cHabxxeHns HUM couymnanb- |HopmaTtueoB | OueHka pe3ynsTaTtoB - | BOAOCHabXeHusa nnm

HbIX yCnyr PMHaHCUpPOBa- | yAOBNETBOPEHHOCTL Konoaua (CKBaXKuHbI)

HWUS coumanbe- | KayecTBOM ncnonb3yetca Tapa

HbIX YCNYT, npeaoCTaBnsaemMomn nony4yarens coymanbHbIX

yTBEPXKIEH- yCnyru, oTCyTCTBME ycnyr (Begpa ans

HbIX MNpasu- 060CHOBaHHbIX »anob. | NepeHOCKN BOA bl EMKOCTBIO

TENbCTBOM He Bonee 7 nNUTPOB UnNn

Poccunckon Tapa eMKOCTbIO He Bonee

degepayunu 20 nuTpoB Ha crneynanbHo
000pyn0BaHHOW TENEXKE).
B cnyyae gocrasku
OyTMNMpPoOBaHHOW BOAbI
COBMECTHO C NpOAYyKTamu
U NPOMbILLNIEHHBIMMW
TOBapamm NepBon
HeoBXxoaUMOCTU nx obLLMIA
BEC HE AOIMKEH NPEBbILAaTh
npeaenbHO A0NYCTUMYIO
HOPMY 7 K.

1.4 |[Hoctaska Hocraska Tonnuea (4pos., yrng) ot Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
Tonnuea ot MeCTa XpaHEHMWS B XKUNOE NOMELLEHNE | CTaBMneHUS €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
MecTa nony4arens coymarnbHbIX YCryr 40 YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb YCNyr, NpOXMBaoLeMy B
XpaHeHus B neyn. HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM XUnom nomeLleHun 6e3
xunoe Ycnyra npegocrasnsaetca He 6onee 3 WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens LleHTpanbHOro oTONMeHUs.
nomeLleHune pas B Hepento B o6beme He 6onee 7 Kr |HO B NEpPUOS, | TOAMYECKMMW | couManbHbIX YCNyr B Mpwn okasaHum ycnyrm
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ans 3a 1 nogHoc Tonnmea (He Bonee 3 LENCTBMA AO- | peKOMeHZaun- | OTOMSIEHMM XKUMOoro COTPYAHWKOM NOCTaBLUMKa
nonyyarenen AOCTaBOK TONNMBA B AE€Hb NOCELLEHUs). |rosopa o MM NO pacye- | MOMELLEHUs ans coymanbHbIX ycrnyr
coymanbHbIX npegoctasne- Ty NOAYLUEBbIX | NOAAEPXKAHWA cobnirogatorca npasmna
yCIyr, HUW coumanb- |HOPMAaTUBOB | HEOOXOAUMbBIX YCNOBUMA | MOXKapHOW 6e30nacHOCTH.
NPOXMBAIOLLMX HbIX yCnyr hUHaHCMpPOBa- | KU3HELEATENBHOCTL.
B XKMIbIX Hus couymane- | OueHka pesynbsraros -
NMOMELLEHUAX C HbIX YCNYT, YAOBNETBOPEHHOCTb
neYHbIM yTBEPXKIEH- KayecTBOM
OTONMEHNEM HbIX MNpasu- npeaoCTaBnsaemMomn

TENbCTBOM yCnyru, oTCyTCTBME

Poccuiickon 060CHOBaHHbIX »anob

degepayunu

1.5 |Tonka neven MoaroToBka neun k Tonke (noarotoska |Cpok npeao- | YcraHaenuea- |[lokasarenu kadectsa - | Ycnyra npefocTaBnsaeTcs
ans WHBEHTaps, BbIHOC 30rbl, 3aknagka CTaBneHus €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
nonyyarenen TONNUBA), pacrorka neyu. YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb YCNyr, NpOXMBaoLeMy B
coymanbHbIX Ycnyra npegocrasnsaetca He 6onee 3 HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM XUnom nomeLleHun 6e3
YCnyr, pas B HeAEeno. WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens LleHTpanbHOro oTONMeHUs.
NPOXMBAIOLLMX HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B Mpwn okasaHum ycnyrm
B XKMIbIX LENCTBMA AO- | peKOMeHZaun- | OTOMSIEHMM XKUMOoro COTPYAHWKOM NOCTaBLUMKa
NMOMELLEHUAX C rosopa o MM NO pacye- | MOMELLEHUs ans coymanbHbIX ycrnyr
neYHbIM npegoctasne- Ty NOAYLUEBbIX | NOAAEPXKAHWA cobnirogatorca npasmna
OTOMNEHNEM HUW coumanb- |HOPMAaTUBOB | HEOOXOAUMbBIX YCNOBUMA | MOXKapHOW 6e30nacHOCTH.
HbIX yCnyr hUHaHCMpPOBa- | KU3HELEATENBHOCTL.

Hus couymane- | OueHka pesynbsraros -

HbIX YCNYT, YAOBNETBOPEHHOCTb

yTBEPXKIEH- KayecTBOM

HbIx [paBu- npeaocTaBnseMon

TENbCTBOM yCnyru, oTCyTCTBME

Poccuiickon 060CHOBaHHbIX »anob.

degepayunu

1.6 |Okasanue ycnyr | O6was rurneHa tena; cmeHa Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - |[1pu okasaHum ycnyr
WHANBUAYaNbHO | HaTenbHoro 6enbs; CTaBneHus €TCH YNOMHO- | NPeAOoCTaBreHne yCnyru | y4nTbiBaloTCa BO3PAaCT,
obcnyxusato- | CMeHa nocrenbHoro 6enbs. YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb hunsnyeckoe cocTosaHue,
LLiero 1 rurmenu- | Yenyra npegocrasnsercs He 6onee 3 HaBnMBaeTCA | raHoOM B COOT- |YAOBIETBOPEHME WHAUBMAYarbHbIE
4YeCKOro xapak- | pas B HeAen:o. WHAMBMAYalb- | BETCTBUWN C ME- | CAHUTapHO- 0coBeHHOCTU nonyyarens
Tepa HO B Nepuoa | TOAUYECKUMMU | TUTMEHUYECKMX coymanbHbIX YCryr.
AencTeua oo~ | pekomeHaauyu- | notTpebHocTen Mpw npegocTaBneHnmn
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rosopa o MM NO pacye- |nonyyarens coymanbHOW ycryrm
npeaoctasne- | Ty NOAYLUEBbIX |COLManbHbIX YCRyT. ncnonb3yroTca
HUM couymnanb- (HopmatmeoB | OUeHKka pe3yneTartoB - | TMrMeHNYecKne CpeacTBa,
HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb WHBEHTapb nony4varens
HWUS coumanbe- | KayecTBOM couymanbHbIX yCnyr. Yenyru
HbIX YCNYT, npeaoCTaBnsaemMomn LOMKHbI NPEAOCTaBNATLCA
yTBEPXKIEH- yCnyru, oTCyTCTBME nony4arento coymanbHbIX
HbIx [paBu- 0BOCHOBaHHbIX Xanob. |ycnyr 6e3 npuYnNHeHUs
TENbCTBOM BpeAa ero 340pOBbto,
Poccunckon PU3NYECKUX 1NN
depepayun MOparnbHbIX CTPagaHUn n
Heyao0CTB, COTPYAHUK
nocrasLymka coymanbHbIX
YCNyr AOIMKEH NPOSBNATb
HeoBXxoa UMY
AEennKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHUIO K Nory4aTento
coymanbHbIX YCryr.

1.7 |Cpava 3acuetr |[lonyyeHue ot nonydarens coymaneHblx | Cpok npego- | YcraHaenuea- |[okasarenu kavectsa - | COTPYAHMK NOCTaBLUUKa
cpeacTs ycnyr Bewen, TpebyroLmnx CTUpKK, CTaBneHus €TCH YNOMHO- | NPefoCTaBreHne ycnyru | coynanbHbIX yenyr
nonydarens XUMYNCTKU NN PEMOHTA, a TakKe YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb obecneunBaeT COXPaHHOCTb
coymanbHbIX LEHEXHbIX CPEACTB Ha OCYLLECTBMNEHNE |HaBNMUBAETCA |raHOM B COOT- | yA4OBMNETBOPEHME BELLEWN NpU UX JOCTaBKE B
YCNyr BELLEWN B | YCIYr MO CTUPKE, XUMUYNCTKE, PEMOHTY | UHAUBMAYaNb- |BETCTBUM C Me- | noTpebHocTen opraHm3ayum 6bIToBOro
CTUPKY, BELLEW; HO B Nepuoa | TOAMYECKMMW | nonyyaTens cepsuca, 3aHMMmaroLnecs
XUMYMNCTKY, JoOCTaBKa BELUEN B opraHmsayunm LENCTBMA AO- | peKOMeHJauu- K coumanbHbIX yCnyr B CTMPKOW, XMMUYNCTKOWN,
PEMOHT 1 BbITOBOrO cepBuca, 3aHMMaroLnecs rosopa o MM NO pacye- | NOAAEPKAHUN YNCTOTbI | PEMOHTOM, 1 oBpaTHo.
obparHasa nx CTUPKOW, XMMUYNCTKOWN, PEMOHTOM npegoctasne- | Ty NOAYLUEBbIX |W LLENOCTHOCTM ero
JocTaBka BELLUEN; HUW coumanb- |HOPMAaTUBOB | BELLEW.

obparHasa gocTaBka BELLEWN NONyyaTento | HbIX ycnyr huHaHcmpoBa- | OueHka pesynsTarTos -
coymanbHbIX YCNyT; HWUS coumane- | YAOBMNETBOPEHHOCTb
OKOHYaTeNbHbIN pacyeT ¢ nonyyarenem HbIX YCNYT, KayecTBOM
coymanbHbIX YCNyr Ha OCHOBaHUU yTBEPXKIEH- npeaoCTaBnsaemMomn
KBUTAHLMW. HbIX MNpasu- yCnyru, oTCyTCTBME
Ycnyra npegocrasnsaerca 1 pas B mecsy, TENbCTBOM 060CHOBaHHbIX »anob.
B 06veme He Gonee 7 kr 3a 0gHy Poccunckon

DOCTaBKy.

degepayunu
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1.8 |Opranusauyns Mopaua 3adBKU HA PEMOHT B Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | YCnyrm COOTBETCTBYHOLLUX
nomoLym B opraHu3aymio, OkasblBaroLLytO CTaBneHus €TCH YNOMHO- | MPefoCTaBreHune ycnyrm | opraHusagymimn (paboumnx),
nposefeHnn COOTBETCTBYHIOLLYIO ycnyry nnbo B YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb OKasblBaEMbIX MO 3asaBKe
PEMOHTAa >UIbIX | paMKax TEXHOMOrMM "CoONpoBOXAaeMOe | HaBNMBAETCH | FAHOM B COOT- | NOAAEPMKAHNE XXMUMOro | COTPYAHMKa NocTasLyuka
NOMELLEHUI npoXxuBaHue" - OCyLLECTBNEHNE WHAUBMAYaNb- | BETCTBUM C Me- | MOMELLEHUS Nonyyarens | coymanbHbIX YCnyr,

KOHTPONSA CO CTOPOHbI COTPYAHMKa HO, B Nepuoa | TOAUYECKUMMK | couumarnbHbIX YCNyr B NPeAOCTaBNATCA 3a CHeT
nocTasLUMKa coumarnbHbIX YCnyr 3a LENCTBMA AO- | peKOMeHJauw- | y4,0BNETBOPUTENBEHOM CpeAcCTB nonyvarens
BbINOMHEHMEM AENCTBUI Nonyyarens rosopa o MM NO pacye- | TEXHUYECKOM coymanbHbIX YCryr.
coymanbHbIX YCNYT. npeaoctasne- Ty NOAYLUEBbIX | COCTOAHUN.
Ycnyra npefocTaBnaeTca Npy Hanmyumm | Hum coymanb- |HopmatmeoB | OueHka pesynbsraros -
y nonyyarens coymanbHbIX ycnyr HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb
COOTBETCTBYIOLLEN NOTPEBHOCTU. HUS1 couManb- | KA4YeCTBOM

HbIX YCNYT, npeaoCTaBnsaemMomn

yTBEPXKIEH- yCnyru, oTCyTCTBME

HbIx [paBu- 0BOCHOBaHHbIX >anob.

TENbCTBOM

Poccuiickon

degepayunu

1.9 |Y6opka xunbix |BnaxHas ybopka OT nbinu ¢ HapyxHou | Cpok npego- | Ycranaenuea- |[lokasarenu kavectsa - | YOOpKa XunbiX NOMELLEHUNA

NOMELLEHUI NoBepxXHOCTUN mebenu, NOAOKOHHUKOB; | CTaBMNeHWS €TCH YNOMMHO- | MPEeLOCTaBeHNe yCryrn | OCyLLeCTBNSETCA

nogMeTaHue nona u (Unu) yncrka YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb WHBEHTapPEM, MOKOLLMMU U
KOBPOBbIX NOKPbLITUA BEHNKOM U HaBfMBaEeTCA |raHOM B COOT- |MOAAEPKAHUE XUNOrO | AS3NHULMPYIOLLMMU
MbIIECOCOM; MbITbE Nona, cBOOOAHOrO | MHAUBUAYANb- | BETCTBUM C Me- | NOMELLEHUA Nonyyarens | CpeacTsamMmum nonyvarens
OT MOKPbITUSA KOBPOBbIMU U34ennamMu, 1 |HO B NEPUOL | TOAUYECKMMWU | coLUManbHbIX YCINyr B coymanbHbIX YCryr.
pas B Heaento, obLjas nnowagb AENCTBMA AO- | peKOMeHJauu- | UncToTe. Mpwn okasaHum ycnyrm
nomeLLeHuns, nognexailero ybopke, He |rosopa o amMmum no pacye- | OueHka pesynsTaTtoB - | COTPYAHMKOM MocTaBLyuka
Bonee 18 kB. M; npeaoctasne- | Ty NOAYLUEBbIX | yAOBNETBOPEHHOCTb coymanbHbIX ycrnyr
BbIHOC ObITOBbIX OTXOA0B (BEC HE HUW counanb- |HOPMaruBOB | Ka4eCTBOM cobnitogaercs TexHuKa
AOIMKEH npeBblwaTh 7 kr) He Bonee 2 HbIX yCnyr hUHaHCMPOBa- | NPenoCTaBNAEMON BesonacHocTW.
pas B HeAEeno. HWUS coumane- | ycnyru, OTCyTCTBUE

HbIX YCNyT, 0BOCHOBaHHbIX >anob.

yTBEPXKIEH-

HbIX [NpaBu-

TENbCTBOM

Poccuiickon

degepayunu

1.10 |BHeceHue 3a CHsaTtue nokasaHui ¢ npubopos yuyera, |Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - | [locne ocyllecTeneHns
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CYeT cpeacTs 3anonHeHne KBUTaHUM1 Ha onnary; CTaBneHus €TCH YNOMHO- | MPEAOCTaBreHne yCcryru | onnarbl 3a Xunoe
nonydarens nony4YeHne 4EeHEXHbIX CPeacTB OT YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb nomeLleHue,
coymanbHbIX nony4arens coyuarnbHbIX YCIyr; onnara |HaBnMBaeTCA |raHOM B COOT- | CBOEBPEMEHHOE KOMMYHarbHbIE YCNyru,
YCNyr Nnarbl 3@ | yCriyr B NyHKTax npuema onnatbl 3a WHAUBMAYamb- | BETCTBUM C ME- | BHECEHME NnaThbl 3a YCNyru CBA3W COTPYAHUK
xunoe XMNoe NoMeLLeHne, KOMMYHanbHble HO B Nepunoa | TOAUYECKUMMK | KUNOe NOMELLEHNe nocrasLymka coymanbHbIX
nomeLLeHue, yCnyru, ycnyru ceasm (noceLleHme LENCTBMA AO- | pekoMeHgauu- |nonyyarens YCNyr AOIMKEH NPEACTaBnTb
KOMMYHarbHbIE | KPEAUTHBIX OpraHu3auun, opraHmsaymn | rosopa o MM NO pacye- | couunanbHbIX YCyr, nony4arento coymanbHbIX
YCAyry, yernyrm | KUNULLHO-KOMMYHaIbHOro X03MCTBa, | NpeaocTasne- | Ty NOAYLUEBbIX |ONNaThbl ycnyr ksuTaHuymm o6
CBA3MN pacYEeTHO-KaCCOBbIX LIEHTPOB, MOYTOBbIX | HUX COLuarnb- |HOPMAatuBOB | NPEAOCTaBMNEHHbIX eMy | onnare.

OTAENEHNI, onnarta C NOMOLLbHO HbIX yCnyr hUHaHCMpPOBa- | KOMMYHAIbHbIX YCHYT,

TepmuHana, yepes NHTepHer); HWUS coumanbe- | yCnyr CBS3U U Apyrnx

OKOHYaTeNbHbIN pacyeT ¢ nonyyarenem HbIX YCNYT, yCnyr.

coymanbHbIX YCNyr € Bblgayen yTBEPXKIEH- OueHka pesyneraros -

KBUTaHUM NMbO B pamkax TEXHONMOrm HbIX MNpasu- YAOBNETBOPEHHOCTb

"conpoBoXaaemoe nNpoXxmsaHue" - TENbCTBOM Ka4yecTBOM

OCYLLECTBMNEHNE KOHTPOISI CO CTOPOHbI Poccunckon npeaocTaBnseMon

COTPYAHMEKa NOCTaBLYUKa coLmanbHbIX depepayun yCnyru, oTCyTCTBME

yCrnyr 3a BbINONHEHNEM LENCTBUIN 0BOCHOBaHHbIX >anob.

nony4arens coymarnbHbIX YCIyr.

Ycnyra npegoctasnaetca 1 pas B

Mecsy,

1.11. | OkasaHue Mopaua 3adBKku B opraHmsaymm Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | YCnyrm COOTBETCTBYHOLLUX

nomoLym B TOoproenu, 6eIToBOro 06CnyXnBaHus, CTaBneHus €TCH YNONMHO- | MPeLOCTaBneHne yCcryrm | opraHmsaguin,
nony4yeHunmn CBS3M U Apyrue opraHusaymm Ha YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb OKasblBaEMbIX MO 3asaBKe
ycnyr npeaocTaBneHne ToBapa, ycnyrm B HaBnMBaeTCA |raHOM B COOT- |Monyyarento COTPYAHMKa nocTasLymKa
opraHusaymmn COOTBETCTBMM C NOTPEBHOCTAMM WHAUBMAYaNb- | BETCTBUM C Me- | coLmanbHbIX yCnyr couymanbHbIX YNy,
TOProsnu, nony4arens coyuarnbHbIX YCNyr, B TOM  |HO B NEpPUOS, | TOAMYECKMMUN | BO3MOXHOCTb npnobperexHne
6bITOBOrO yncne Ha aowmy; LENCTBMA AO- | peKOMeHJauu- | NonyyeHus ycnyr COMyTCTBYOLLNX
obcnyXuBaHus, | MHPOPMUPOBaHUE nonyyarens rosopa o MM NO pacye- | opraHnsauuin TOProenn, | Marepmanos AfS OTNPaBKU
CBSA3M M APYrUX | CoLManbHbIX YCRyr O Cpokax npegocrasne- Ty NoayLeBbiX |BbITOBOro NoYTOBOW
opraHusauun, | BbINOSTHEHWUA 3a8BKW; AOCTaBKa HUW couunanb- |HOPMaTtmBoB | OBCNYXXMBAHWS, CBA3W U | KOPPECTIOHAEHLMMN,
OKasblBAKOLUX | MOYTOBOW KOPPECMOHAEHLMM A0 HbIX yCnyr huHaHCMpoBa- | ApYyrmMx opraHnsaymn, OCYLLIECTBNAOTCA 3a CYeT
ycnyrmm OTAENEHNS CBA3W UK 40 MecTa HUS coumanb- | OKasbIBAKOLMX YCNyru CpeAcCTB nonyvarens
HaceneHuio, B | pasmeLLeHns NoYTOBOIO Almka, nmbo B HbIX YCNYT, HaceneHuio. coymanbHbIX YCryr.
TOM YUCIE HA | pamKax TEXHOMOrK "ConpoBoXgaemoe yTBEPXKIEH- OueHka pesyneraros -
aomy npoxuMsaHue" - ocyLLecTBneHne HbIX [NpaBu- YAOBNETBOPEHHOCTb

KOHTPONSA CO CTOPOHbI COTPYAHMKa TENbCTBOM KayecTBOM

NoCTaBLYMKa CoLManbHbIX YCIyr 3a Poccunckon npeaocTaBnseMon
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BbINOMHEHMEM AENCTBUI Nonyyarens depepayun yCnyru, oTCyTCTBME
coumanbHbIX YCRyr. 0BOCHOBaHHbIX >anob.
Ycnyra npegocrasnsaercsa He 6onee 2

pas B Mecsl,

1.12. |ConpoBoxge- | ConpoBoxaeHne nonyyarenemn Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
Hue coymanbHbIX YCNYr K CreayoLwum CTaBneHus €TCH YNOMHO- | NPeAOoCTaBeHne yCcryru | nonyyarensam coymanbHblX
nony4arenemn OBbeKTaM CoUManbHOW, UHXXEHEPHON U | YCITYTN YCTa- | MOYEHHBIM Op- | OIMKHO o6ecneynTb yCryr, UMMM CTONKME
coymanbHbIX TPaHCNOPTHOW UHPPACTPYKTYP U HaBnMBaeTCA |raHOM B COOT- |Monyyarento paccTponcTea yHKLMM
YCnyr K obparHo: WHAUBMAYaNb- | BETCTBUM C Me- | AOCTYNMHOCTb OOBEKTOB | 3PEHUNS; CAMOCTOSTENBHOMO
obbekTam MEANLMNHCKME OpraHm3auuu; HO B Nepuoa | TOAUYECKUMMK | couumarnbHOMN, NnepeaBMKEHNS; UMEIOLLNM
coymnanbHon, yUpEeXaEeHNS MeaNKO-COLManbHON AENCTBUA AO- | PEKOMEHAAaUU- | MHXKEHEPHOW n 2,3 cTeneHb orpaHnyeHns
WHXXEHEPHOW N | 3KCMEPTU3bI; OpraHn3aynmn CoumnansHoro |rosopa o MM NO pacye- | TPaHCMNoOpPTHOW CcrnocoBbHOCTM K opueHTauum,
TPaHCNOPTHOW | 06CnyXNBaHNS; yipaBneHns npeaoctasne- Ty NOAYLUEBbIX |UHPACTPYKTYP C C YYETOM COCTOSAHMSA
NHpacTpykTyp | MNeHcnoHHoro doHAaa; NPOTE3HO- HUW couynanb- |HOPMatuBOB | YYETOM COCTOSIHUS 34,0pOBbA Monyvarenen

opTonegunyeckue NpeanpusaTua n HbIX yCnyr huHaHCMpoBa- | 30POBbS. coymanbHbIX YCryr, Ha
peabunnTaynoHHbIE LEHTPbI; HUs couymane- | OueHka pesynbTaroB - | OCHOBaHWUW 3aKITOYEHUSA
opraHu3aymm rno cnopTy 1 MONoAEXHON HbIX YCNYT, YAOBNETBOPEHHOCTb MEAULMNHCKOWN opraHmsaymm,
nonuTuKe, KyneTypbl, obpasosaHus, yTBEPXKIEH- KayecTBOM WHAWBWAYanbHON
3aHATOCTM, NPaBOOXPAHUTENbHbIE HbIX MNpasu- npeaoCTaBnsaemMomn nporpammel peabunuraymm
opraHbl, HoTapuarbHbl€ KOHTOPbI, CYAbI; TENbCTBOM yCnyru, oTCyTCTBME unun abunutaymm nHeanmaa
a3ponopTbl, XKENE3HOA,0POXHbIE Poccunckon 0B0CHOBaHHbIX xanob. | (pebeHka-uHBannaa).
BOK3anbl, aBTOBOK3arbl; KPEAUTHbIE depepayun Ycnyra npeaocTaBnseTcs B

opraHusayuu; otaeneHna OIYT "Mouta
Poccun", o6bekTbl TOProenu 1 cpepbl
yCnyr.

Ycnyra npegoctaBnaeTca
NPOAOIMKUTENBHOCTLIO HE Bonee 2
4YacoB B AE€Hb OKasaHus ycnyru He
fonee 2 pas B Hegento.

npeaenax HaceneHHoro
MyHKTA, B KOTOPOM
NPOXUBAET Nony4arenb
couunanbHbIX YCNyr.

3aka3s Ha npepocTasneHune
coymnanbHOW ycnyru
nony4arenb coumarnbHbIX
yCnyr JOMMKEH chenartb He
nosgHee 4yem 3a 2 paboumnx
AHS 1O NpefoCTaBneHns
ycnyru, B cnyyae
Heo6Xxo0aMMOCTH
npeaocTaBneHus
cneynanmanpoBaHHOro
TpaHcnopTa B COOTBETCTBUM
C NOCTaHOBINEHNEM
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MpaeuTenbcTBa TIOMEHCKOW
obnactu ot 27.09.2011 Ne
319-n

"O6 yTBEpPXKAEHUM
MNMonoxeHna o6
opraHu3auuun 4eaTenbHOCTH
cny6 TPaHCMOPTHOroO
obcnyKnBaHUA oTAeNbHbIX
KaTeropum rpaxkgaH B
TiomeHckon obnactn” - He
nosgHee 4yem 3a 5 pabounx
AHEeNn 40 npeaocTaBneHus
ycnyru.

Yecnyra npegoctaBnaeTca
HECOBEPLUEHHONETHUM
nony4yarensam coymanbHbIX
YyCnyr npyv Hanuunm
NMMCBMEHHOTO cornacus
3aKOHHOrO NpeacTaBuTens
nony4yarens coymanbHbIX
YCNyr Ha ee nonyyexne.

1.13

OkasaHue no-
MOLLW B OpraHu-
3ayuu putyanb-
HbIX YCIyr npu
OTCYTCTBUN Y
YMEpPLUNX Nony-
yarenemn coyu-
anbHbIX ycnyr
POACTBEHHUKOB
nnbo HeBO3-
MOXHOCTHU
camocToATemNb-
HOro ocylie-
CTBINEHUSA Mno-
rpebeHns
POACTBEHHUKa-
MM MO COCTOSA-

Bbi3oB cneymanmanpoBaHHbIX
puUTyanbHbIX Crny>6 B AeHb
NOCTYNNEeHNs nHpopmaymm o
HacTynneHun dakrta cmepTm
nony4arens coymarnbHbIX YCIyT,
MHOPMMPOBaAHME POACTBEHHNKOB O
HacTynneHun dakrta cmepTm
nony4arens coyuarnbHbIX yenyr (npu
HanM4umn).

Cpok npeg,o-
CTaBneHus
ycnyru ycra-
HaBnMBaeTcs
no dakry
CMepTH nony-
yaTensa couu-
anbHbIX ycryr

YcTraHaenuBa-
€TCS YMOITHO-
MOYEHHbIM Op-
raHoM B COOT-
BETCTBUW C Me-
TOANYECKUMMU
pekomMeHaauu-
MW MO pacye-
TY NOAYLUEBbIX
HOPMAaTUBOB
bnHaHCcupoBa-
HUS coymans-
HbIX YCNyT,
YTBEPKAEH-
HbIX [NpaBu-
TENbCTBOM
Poccuinckon

Mokasarenn ka4yecTsa -
npeaocTaBneHne ycnyru
JOIMKHO oBecneynTb
npepocTasneHne
nony4arernto
coymanbHbIX ycnyr
pPUTYanbHbIX YCIYT.
OueHka pesyneraros -
YA,0BMNETBOPEHHOCTD
KayecTBOM
npeaocTaBnseMon
yCrnyru, OTCyTCTBUE
ODOCHOBaHHbIX »anob.

Yecnyra npegoctaBnaeTca BO
B3aMMOJenCcTB1M CO
crneynanuanpoBaHHbIMU
puTyaneHbIMU criy>kbamu,
npu HeoBXoaANMOCTH
OCYLLIECTBMNSAETCSA NOUCK
POACTBEHHWUKOB, YNEHOB
CeMbU ymepLuero
nony4yarens coymanbHbIX
YCnyr.
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HWIO 340POBbS

degepayunu

2. CoymanbHo-6bITOBbIE YCNYrK, NPeAoCTaBnseMble NonyyarensmM coumanbHbIX YCRYT, HYXAaloLWMMCS B MOCTOSIHHOW NOCTOPOHHEN NMOMOLLUM, He cnocob-
HbIM K CaMOODCNY>KMBAHWNIO, CAMOCTOSTENBHOMY NEePeABMKEHUIO B CUNy 3aboneBaHusi, TpaBMbl, BO3pacTa Unm Hanmuus MHBanugaHoCTu

2.1 |Mokynka 3a OcyulecTsneHne npvema 3akasa ot Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
CYeT cpeacTs nony4arens coymarnbHbIX YCIyT,; CTaBneHus €TCH YNOIHO- | CBOEBPEMEHHOE, B COTPYAHWKOM NOCTaBLUMKa
nony4arens co- | NonyyYeHne AEHEXHbIX CPEACTB OT YCNyrn ycta- | MOYEHHbIM Op- | COOTBETCTBMM C 3aKa3OM | COLManbHbIX YCNyr B
LuanbHbIX nony4arens coyuarnbHbIX YCNyr Ha HaBnMBaeTCA | raHom B COOT- |obecnedeHne COOTBETCTBMM C 3aKa30M
YCNyr u gocras- | NpMobpeTeHne NpoAyKTOB NUTAHWS WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens nony4yarens coymanbHbIX
Ka Ha Aom npo- | (ropaymx 06ea0B), NPOMbILLNEHHbIX HO B Nepuoj | TOAUYECKUMM | couumanbHbIX yCnyr ycnyr. lNMpuobpeterHne
AYKTOB nuTa- TOBapOB NEPBON HEOBXOAUMOCTH, LENCTBMA AO- | peKOMeHZauu- NPOLOBOSIbCTBEHHBIMU U | MPOAOBONbCTBEHHbIX U
HWUS, NPOMbILL- | CPEACTB CaHUTapuUU U rTMrMeHbl, CPEACTB | roBopa O MM NO pacye- | NPOMbILLIEHHbIMU NMPOMbILLNEHHbIX TOBAPOB
MNEHHbIX TOBa- | yX0fa, KHUT, raseT, XKypHanoB (ganee - |nNpegoctasne- |Ty NOAYLUEBbIX | TOBapamu B ocyLecTBnaeTcs no
poOB Nepsou NPOAOBONBLCTBEHHbBIE N MPOMBILLMEHHbIE | HUW COUuuanb- |HOPMatuBOB | COOTBETCTBUU C YMEPEHHbIM LieHaMm.
HeobxoauMO- | TOBapsbl); 3aKyrnka NPOLOBOSNbCTBEHHbBIX | HbIX YCNyr huHaHCMpoBa- | yCTaHOBNEHHbLIMU
CTW, CpeacTB N NPOMbILUMEHHbIX TOBAPOB B HWUS coumanbe- | CpoKamu rogHOCTL.

CaHUTapum 1 rm- | GrnvskanLumx TOPro.bIX TOMKAxX UNn Yyepes HbIX YCNYT, OueHka pesyneraros -
MMEHbI, CPEACTB | MHTEPHET-MarasuHbl 1 JOCTaBka Ha 40M yTBEPXKIEH- YAOBNETBOPEHHOCTb
yX0Aa, KHUIN, ra- | nonyyartento coymarnbHbIX YCNyT; HbIX MNpasu- KayecTBOM
3€T, )KypHanoB | NPOU3BEAEHUE OKOHYaTENbHOrO pacyeTa TENbCTBOM npeaoCTaBnsaemMomn
C nony4varenem coyuarnbHbIX YCnyr no Poccuiickon yCnyru, oTCyTCTBME
Yeky. depepayun 0BOCHOBaHHbIX >anob.
Ycnyra npegocrasnsaercsa He 6onee 2
pas B Hepento B o6beme He Bonee 7 Kr
3a 1 LOCTaBKYy.

2.2 |lNpurotosnexue |[MpurotoBneHme xonoaHblx 6niog, Bapka |Cpok npeao- | YcraHaenuea- |[okasarenu kadectsa - | [1pu okasaHum ycnyru

LM BynbOHOB, CynoB, NPUrOTOBIEHNE CTaBneHus €TCH YNOMHO- | NPeAOoCTaBreHne yCnyrm | UICNomnb3yrlTCAa NPOAYKTbI
BTOPbIX 6r1toa, XONOAHbIX N rOPAYNX YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb MUTaHUSA, KYXOHHbIN
HanuTKOB NO COrMacoBaHHOMY C HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM WHBEHTapb 1 BbiTOBas
nony4yarenem coumarnbeHbIX YCAYr MEHIO | UHAUBMAYaNb- | BETCTBUM C Me- | NonyyaTens TEeXHUKa nonyvarens
B COOTBETCTBUM C PELIENTYPON, HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B coymanbHbIX YCryr.
BKITHOMAIOLLEN MEXAHNYECKYIO U LENCTBMA AO- | peKOMeHJauw- nuTaHum Ans
Tepmumdeckyto 06paboTky NPpOAYKTOB rosopa o MM NO pacye- | NOAAEPKAHUSA
nUTaHna ¢ y4etom obecnedeHms npegoctasne- | Ty NOAYLUEBbIX | HEOOXOAUMbBIX YCNOBUIA
noTpebHOCTM nonyyarensa counanbHbIX |HUKM coyuarnb- |HOPMAatuBOB | XKU3HEAEATENbHOCTH,

YCNyr B MOMHOLEHHOM U HbIX yCnyr huHaHCMpoBa- | NPOAYKTbI NUTAHWA
cbanaHcMpoBaHHOM NUTaHUK, B TOM HWUS coumanbe- | AOIDKHbI
yncne AUETUYECKOM MUTaHUN. HbIX YCNYT, COOTBETCTBOBATb
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Ycnyra npegocrasnsaercs yTBEPXKIEH- YyCTaHOBIEHHbIM CpOKaMm
NPOAOMKUTENBHOCTLIO HE Gonee 60 HbIX [NpaBu- ro4HOCTW.
MWH. B €Hb NOCELLEHNS, NPU Hannuuu TENbCTBOM OueHka pesyneraros -
3aboneBaHns B TEPMUHANBHON CTaaum Poccunckon YA,0BMNETBOPEHHOCTD
pasBuTus - He 6onee 90 MMH. B A€Hb degepayunu Ka4yecTBOM
noceLleHus. npeaocTaBnseMon
yCnyru, oTCyTCTBME
060CHOBaHHbIX »anob.
2.3. |lMopava nuwm | Pasorpes paHee NpUroToBNEHHbIX Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - |[lpurotosneHHble Bnioga
nony4yarenem couymaneHblx ycnyr nnbo | cTaBneHus €TCH YNONHO- | NPEAOCTaBeHNe yCnyru | AOMKHbI XPaHUTLCS B
COTPYAHMKOM MOCTaBLYMKa CoLmarnbHbIX |YCNYrM ycTa- | MOYEHHbIM Op- | 4OIMKHO obecneuntb XONoAUnbHUKE 1 BbITb
ycnyr 6ntog, NoAroToBka Mecta npuema | HaBnmMBaEeTCH | FAHOM B COOT- | MOTpebHOCTU NPUrogHbIMN K
nmLy; WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens ynoTtpebnenuto.
BbIBOP Hy>KHOW Nocyabl U NPNBOpPOB; HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B Mpwn okasaHum ycnyrm
nogada NpUroToBreHHbIX 6nog B MECTO | AEUCTBUSA J0- | PEKOMEHAauu- | NpueMe NuLm C y4eTom | ucnonbayerca bbitoBas
npyema nuwyw. rosopa o SIMM NO pacye- | COCTOAHMUS 34,0POBbS TEXHUKA N KYXOHHbIN
Ycnyra npegocrasnsaercsa He 6onee 2 npegoctasne- Ty NOAYLUEBbIX | ANA NOAAEPXKAHMA WHBEHTapb nony4varens
pas B A€Hb NOCELLEHUS, NPU HaNU4Mm HUW couunanb- |HOPMatuBOB | HEOOXOAUMbIX YCNOBMI | cOUManbHbIX YCIyT.
3aboneBaHna B TEPMUHANBHOW CTagUN | HbIX yCnyr hUHaHCMpPOBa- | KU3HELEATENBHOCTL.
passutus - He 6onee 3 pas B A€Hb Hus couymane- | OueHka pesynbsraros -
noceLyeHns. HbIX YCNYT, YAOBNETBOPEHHOCTb
yTBEPXKIEH- KayecTBOM
HbIx [paBu- npeaocTaBnseMon
TENbCTBOM yCnyru, oTCyTCTBME
Poccuiickon 060CHOBaHHbIX »anob.
degepayunu
2.4 |MNomoub B OkasaHne nomoLm B Npueme num Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - |[1pu npegoctasneHuu
npyeme nuwy | ocnabneHHomy nony4qarento CTaBneHus €TCH YNONHO- | MPELOCTaBEHNE YCIyrn | yCryrn COTPYAHUK
(kopmneHue) coymanbHbIX YCNYr, KOTOPbIA HE MOXET | YCNYr YCTa- | MOYEHHbIM Op- | 4OIMKHO obecneuntb nocrasLymka coymanbHbIX
NPVHMMaTL NULLY CaMOCTOATENBHO. HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM YCNyr AOMMKEH ya06HO
Ycnyra npegocrasnsaercsa He 6onee 2 WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens ycaautb nonyvarens
pas B A€Hb NOCELLEHUS, NPU HaNU4Mm HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B coymanbHbIX YCryr.
3aboneBaHna B TEPMUHANBHOW CTagun | JEUCTBUSA AO- | PEKOMEeHJaun- npueme nuwm C y4etom | Ycnyra gormkHa
passutus - He 6onee 3 pas B A€Hb rosopa o SIMM NO pacye- | COCTOAHMUS 34,0POBbS NpeaoCTaBnAaATLCA
noceLyeHns. npegoctasne- Ty NOAYLUEBbIX | ANA NOAAEPXKAHMA nony4arento coymanbHbIX
HUK coumanb- |HOPMAaTUBOB | HEOBXOAUMbBIX YCHOBMMA | ycnyr 6e3 NpuYMHEHUS
HbIX yCnyr hUHaHCMpPOBa- | KU3HELEATENBHOCTL. Kakunx-nmbo Heypo6CTB,
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HUA counanb-

OueHka pesyneraros -

COTPYZAHMWK NocTasLyMKa

HbIX YCNYT, YAOBNETBOPEHHOCTb coymanbHbIX YCIyr JOMmMKeH
yTBEPXKIEH- KayecTBOM nposiBNATb HEOOXoAUMYHO
HbIX MNpasu- npeaoCTaBnsaemMomn AEennKaTHOCTb U
TENbCTBOM yCnyru, oTCyTCTBME KOPPEKTHOCTb MO
Poccunckon OBOCHOBaHHBbIX >kanob. | OTHOLLEHWIO K NOMNy4aTernto
degepayunu coymanbHbIx ycnyr. [pu
HeoBXo4MMOCTU NLLa
n3menbyaeTcs, nogaerca
HebonbLWMMN NOPUUAMMN.
2.5 |MbiTbe nocyabl | MbITbe NCNONMb30BaHHOM NOCYAbI U Cpok npego- |YcraHaesnuea- |[lokasarenu kayecTtsa - | MbITbe nocyabl
npnbopos. CTaBneHus €TCH YNOMMHO- | MPEeLOCTaBeHNe yCryrn | OCyLLeCTBNSETCA
Ycnyra npegocrasnsaercs YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb WHBEHTAPEM 1 MOKOLLUMU
NPOAOIMKUTENBHOCTLIO HE Bonee 2 pa3 B |HABNMBAETCA | raHOM B COOT- |NOAAEpKaHue nocyabl | CpeacTBamMum nonyvarens
AEHb MOCELLEHNS, NPU HanMuuu WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens coymanbHbIX YCryr.
3aboneBaHnda B TEPMUHANBHOW CTagUN | HO B MEPMOA | TOANYECKUMU | CoLManbHbIX yCnyr B
passutus - He 6onee 3 pas B A€Hb AENCTBMA AO- | peKOMeHJauu- | UncToTe.
noceLyeHns. rosopa o amMum no pacye- | OueHka pesynsTaros -
npeaoctasne- | Ty NOAYLUEBbIX | yAOBNETBOPEHHOCTb
HUW counanb- |HOPMaruBOB | Ka4eCTBOM
HbIX yCnyr huHaHCMpoBa-  NpefoCTaBnAeMon
HWUS coumane- | ycnyru, OTCyTCTBUE
HbIX YCNyT, 0BOCHOBaHHbIX >anob.
yTBEPXKIEH-
HbIX [NpaBu-
TENbCTBOM
Poccuiickon
degepayunu
2.6 |Y6opka xunbix |BnaxHasa ybopka oT nbinu ¢ HapyxHon |Cpok npeao- | YcraHaenuea- |[lokasarenu kavectsa - | YOOpKa UMbIX NOMELLEHUI
NOMELLEHUI NoBepxXHOCTUN mebenu, NOAOKOHHUKOB; | CTaBMNeHWS €TCH YNOMMHO- | MPEeLOCTaBeHNe yCryrn | OCyLLeCTBNSETCA
nogMeTaHue nona u (Unu) yncrka YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb WHBEHTapPEM, MOKOLLMMU U
KOBPOBbIX NOKPbLITUA BEHNKOM U HaBfMBaEeTCA |raHOM B COOT- |MOAAEPKAHUE XUNOrO | AS3NHULMPYIOLLMMU
MbIIECOCOM; MbITbE Nona, cBOOOAHOrO | MHAUBUAYANb- | BETCTBUM C Me- | NOMELLEHUA Nonyyarens | CpeacTsamMmum nonyvarens
OT MOKPbITUSA KOBPOBbIMU U34ennamMu, 1 |HO B NEPUOL | TOAUYECKMMWU | coLUManbHbIX YCINyr B coymanbHbIX YCryr.
pas B Heaento, obLjas nnowagb AENCTBMA AO- | peKOMeHJauu- | UncToTe. Mpwn npegocTtaBneHnmn
nomeLLeHuns, nognexailero ybopke, He |rosopa o amMmum no pacye- | OueHka pesyneTaTtoB - | YCryrn JOrmKHa

donee 18 kB. M;

npegocrasne-

TY NOAYLUEBbIX

YAOBMNETBOPEHHOCTb

cobntoaarbcsa TEXHUKA
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BbIHOC ObITOBbIX OTXOA0B (BEC HE HUW counanb- |HOPMaruBOB | Ka4eCTBOM B6esonacHoCTu.
JOIMKEH npesblWwarb 7 Kr) 1 pas B 4€Hb | HbIX YCnyr hUHaHCMPOBa- | NPenoCTaBNAEMON
noceLyeHns. HWUS coumane- | ycnyru, OTCyTCTBUE
HbIX YCNyT, 0BOCHOBaHHbIX >anob.
yTBEPXKIEH-
HbIX [NpaBu-
TENbCTBOM
Poccuiickon
degepayunu
2.7 |[Hoctaska Bogbl |[JocTaBka nMTbLEBOW BOAbI U3 UCTOYHUKA | Cpok npefo- | YcTaHaenuea- |[lokasarenu kadecTtsa - | Ycnyra npeaoctaBngaerca
4nga nonyva- LeHTpan1M3oBaHHOro BOAOCHabXeHUs, | CTaBneHus €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
Tenen coyunans- | NMBo 13 konoaua (CKBaXuHbl), NMOO U3 | yCryrn ycta- | MOYEHHbBIM Op- | AOSMPKHO obecneynTb YCNyr, NpOXMBaoLeMy B
HbIX YCIyr, NpO- | TOProBbIX Tovek (ByTunmpoBaHHasa HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM XUnom nomeLleHun 6e3
XMBaIOLLMX B BOAA). WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens LeHTpanM3oBaHHoOro
XWnbIX nome- | Yenyra npegocrasndeTca He 6onee 3 HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B BOAOCHabXeHUS.
weHnsx 6e3 pas B Hegento B o6beme He 6onee 20 AENCTBUA AO- |peKoMeHzaun- BoAae ANns nogaepxaHus |[pu gocTtaske BOAbI U3
LeHTpanuso- NITPOB B A€Hb NOCELLEHMS. rosopa o MM NO pacye- | HEOBXOAUMBIX YCMOBUN | UCTOYHUKA
BaHHOro BOAO- npeaocTasne- | Ty NOAYLUEBbIX | KN3HEAEATENbHOCTU LeHTpanM3oBaHHoOro
cHabxxeHns HUM couymnanb- |HopmaTtueoB | OueHka pe3ynsTaTtoB - | BOAOCHabXeHusa nnm
HbIX yCnyr PMHaHCUpPOBa- | yAOBNETBOPEHHOCTL Konoaua (CKBaXKuHbI)
HWUS coumanbe- | KayecTBOM ncnonb3yetca Tapa
HbIX YCNYT, npeaoCTaBnsaemMomn nony4yarens coymanbHbIX
yTBEPXKIEH- yCnyru, oTCyTCTBME ycnyr (Begpa ans
HbIX MNpasu- 060CHOBaHHbIX »anob. | NepeHOCKN BOA bl EMKOCTBIO
TENbCTBOM He Bonee 7 nNUTPOB UnNn
Poccunckon Tapa eMKOCTbIO He Bonee
degepayunu 20 nuTpoB Ha crneynanbHo

000pyn0BaHHOW TENEXKE).
B cnyyae gocrasku
OyTMNMpPoOBaHHOW BOAbI
COBMECTHO C NpOAYyKTamu
U NPOMbILLNIEHHBIMMW
TOBapamm NepBon
HeoBXxoaUMOCTU nx obLLMIA
BEC HE AOIMKEH NPEBbILAaTh
npeaenbHO A0NYCTUMYIO
HOPMY 7 K.
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2.8 |[Hoctaska Hocraska Tonnuea (4pos., yrng) ot Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
Tonnuea ot MeCTa XpaHEHMWS B XKUNOE NOMELLEHNE | CTaBMneHUS €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
MecTa nony4arens coymarnbHbIX YCryr 40 YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb YCNyr, NpOXMBaoLeMy B
XpaHeHus B neyn. HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM XUnom nomeLleHun 6e3
xunoe Ycnyra npegocrasnsaetca He 6onee 3 WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens LleHTpanbHOro oTONMeHUs.
nomeLleHune pas B Hepento B o6beme He 6onee 7 Kr |HO B NEpPUOS, | TOAMYECKMMW | couManbHbIX YCNyr B Mpwn okasaHum ycnyrm
ans 3a 1 nogHoc Tonnmea (He Bonee 3 LENCTBMA AO- | peKOMeHZaun- | OTOMSIEHMM XKUMOoro COTPYAHWKOM NOCTaBLUMKa
nonyyarenen AOCTaBOK TONNMBA B AE€Hb NOCELLEHUs). |rosopa o MM NO pacye- | MOMELLEHUs ans coymanbHbIX ycrnyr
coymanbHbIX npegoctasne- Ty NOAYLUEBbIX | NOAAEPXKAHWA cobnirogatorca npasmna
yCIyr, HUW coumanb- |HOPMAaTUBOB | HEOOXOAUMbBIX YCNOBUMA | MOXKapHOW 6e30nacHOCTH.
NPOXMBAIOLLMX HbIX yCnyr hUHaHCMpPOBa- | KU3HELEATENBHOCTL.

B XKMIbIX Hus couymane- | OueHka pesynbsraros -

NMOMELLEHUAX C HbIX YCNYT, YAOBNETBOPEHHOCTb

neYHbIM yTBEPXKIEH- KayecTBOM

OTONMEHNEM HbIX MNpasu- npeaoCTaBnsaemMomn
TENbCTBOM yCnyru, oTCyTCTBME
Poccuiickon 060CHOBaHHbIX »anob.
degepayunu

2.9 |Tonka neven MoaroToBka neun k Tonke (noarotoska |Cpok npeao- | YcraHaenuea- |[lokasarenu kadectsa - | Ycnyra npefocTaBnsaeTcs
ans WHBEHTaps, BbIHOC 30rbl, 3aknagka CTaBneHus €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
nonyyarenen TONNUBa), pacrorka neuyum, 3akpbitTne YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb YCNyr, NpOXMBaoLeMy B
coymanbHbIX ney4n nocne Tonku, ybopka mycopa HaBnMBaeTCA |raHoOM B COOT- |MnoTpebHOoCTM XUnom nomeLleHun 6e3
YCnyr, OKOMo neyw. WHAUBMAYaNb- | BETCTBUM C Me- | nornyyatens LleHTpanbHOro oTONMeHUs.
npoXxuBaroLmx | Ycrnyra npefoctasnsaercs 1 pas B A€Hb | HO B MepMos | TOAUYECKUMU | coumanbHbIX YCnyr B Mpwn okasaHum ycnyrm
B XKMIbIX noceLyeHns. LENCTBMA AO- | peKOMeHZaun- | OTOMSIEHMM XKUMOoro COTPYAHWKOM NOCTaBLUMKa
NMOMELLEHUAX C rosopa o MM NO pacye- | MOMELLEHUs ans coymanbHbIX ycrnyr
neYHbIM npegoctasne- Ty NOAYLUEBbIX | NOAAEPXKAHWA cobnirogatorca npasmna
OTOMNEHNEM HUW coumanb- |HOPMAaTUBOB | HEOOXOAUMbBIX YCNOBUMA | MOXKapHOW 6e30nacHOCTH.

HbIX yCnyr hUHaHCMpPOBa- | KU3HELEATENBHOCTL.
Hus couymane- | OueHka pesynbsraros -
HbIX YCNYT, YAOBNETBOPEHHOCTb
yTBEPXKIEH- KayecTBOM
HbIx [paBu- npeaocTaBnseMon
TENbCTBOM yCnyru, oTCyTCTBME
Poccuiickon 060CHOBaHHbIX »anob.
degepayunu

2.10 OkasaHwue ycniyr | Obuwaa rurmeHa tena, cMeHa Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - |[1pu okasaHum ycnyr
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WHAMBMAYaNbHO | nocTenbHoro 6enbs He 6onee 3 pas B CTaBneHus €TCH YNOMHO- | NPeAOoCTaBreHne yCnyru | y4nTbiBaloTCa BO3PAaCT,
obcnyxusato- | Hegeno; YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb hunsnyeckoe cocTosaHue,
LLIero N rurmeHun- | MbitTbe B 6aHe, BaHHOW, AyLue, CTPMXKKa | HAaBNMBAETCH | FAHOM B COOT- | Y4,0BNETBOPEHME WHAUBMAYarbHbIE
4YecKoro xapak- | Horten He Bonee 1 pasa B HeAento; WHAMBMAYalb- | BETCTBUWN C ME- | CAHUTapHO- 0coBeHHOCTU nonyyarens
Tepa CcMeHa HaTtenbHoro 6enba n (unu) HO B Nepuoa | TOAUYECKUMMU | TUTMEHUYECKMX coymanbHbIX YCryr.
3ameHa abcopbupytowero 6enbs no AencTeua oo~ | pekomeHaauyu- | notTpebHocTen Mpw npegocTaBneHnmn
Mepe HeoBXoAUMOCTU B AEHb rosopa o MM NO pacye- |nonyyarens coymanbHOW ycryrm
noceLyeHns. npeaoctasne- | Ty NOAYLUEBbIX |COLManbHbIX YCRyT. ncnonb3yroTca
MNpwu Hanuuuun 3abonesaHns B HUM couymnanb- (HopmatmeoB | OUeHKka pe3yneTartoB - | TMrMeHNYecKne CpeacTBa,
TEPMUHAnNbHON CTagnmn pasBUTUS: HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb WHBEHTapb nony4varens
obLjas rurmeHa Tena; cMeHa HWUS coumanbe- | KayecTBOM couymanbHbIX yCnyr. Yenyru
HaTenbHoro 6enbsa u (Mnn) 3aamexHa HbIX YCNYT, npeaoCTaBnsaemMomn LOMKHbI NPEAOCTaBNATLCA
abcopbupyroLero 6enbsa; NOMOoLLb Npu yTBEPXKIEH- yCnyru, oTCyTCTBME nony4arento coymanbHbIX
Nonb30BaHUW TyaneToM UM CyaHOM, HbIX MNpasu- 060CHOBaHHbIX anob. | ycnyr 6e3 npuyunHeHUN
BKkritovas obpaboTky cyaHa; ymbiBaHWE, TENbCTBOM BpeAa ero 340pOBbto,
npuyecbiBaHne, OCyLLECTBIEHNE yxoha Poccuiickon husnyecknx unu
3a sy6amm unu 3yOHbIMK NpoTE3aMU; depepayun MOparnbHbIX CTPaAaHUN U
CTpwKka HorTen; Oputbe Bopoabl, YCOB; Heyao0CTB, COTPYAHUK
MOMOLLb B NEPEABUKEHNN NO KOMHATE, nocrasLymka coymanbHbIX
MOMOLLIb MPU O4EBaHUUN N pasgeBaHuu; YCNyr AOIMKEH NPOSBNATb
CMeHa nocTenbHOro 6enba no mepe HeoBXxoa UMY
HeobXx0AUMOCTU B J€Hb NOCELLEHUS; AEennKaTHOCTb U
MbITbe B OaHe, BaHHOW, ayLie He Bonee KOPPEKTHOCTb MO
1 pasa B Hegeno. OTHOLLIEHUIO K Nory4aTento
coymanbHbIX YCryr.

211 |Cpava 3a cuer |[lonyyeHne oT nonyyarens coymanbHbix | Cpok npeao- | YcraHaenuea- |[lokasarenu kadectsa - | COTpyAHUK NOCTaBLUMKa
cpeacTs ycnyr Bewen, TpebyroLmnx CTUpKK, CTaBneHus €TCH YNOMHO- | NPefoCTaBreHne ycnyru | coynanbHbIX yenyr
nonydarens XUMYNCTKU NN PEMOHTA, a TakKe YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb obecneunBaeT COXPaHHOCTb
coymanbHbIX LEHEXHbIX CPEACTB Ha OCYLLECTBMNEHNE |HaBNMUBAETCA |raHOM B COOT- | yA4OBMNETBOPEHME BELLEWN NpU UX JOCTaBKE B
YCNyr BELLEWN B | YCIYr MO CTUPKE, XUMUYNCTKE, PEMOHTY | UHAUBMAYaNb- |BETCTBUM C Me- | noTpebHocTen opraHm3ayum 6bIToBOro
CTUPKY, BELLEW; HO B Nepuoa | TOAMYECKMMW | nonyyaTens cepsuca, 3aHMMmaroLnecs
XUMYMNCTKY, JoOCTaBKa BELUEN B opraHmsayunm LENCTBMA AO- | peKOMeHJauu- K coumanbHbIX yCnyr B CTMPKOW, XMMUYNCTKOWN,
PEMOHT 1 BbITOBOrO cepBuca, 3aHMMaroLnecs rosopa o MM NO pacye- | NOAAEPKAHUN YNCTOTbI | PEMOHTOM, 1 oBpaTHo.
obparHasa nx CTUPKOW, XMMUYNCTKOWN, PEMOHTOM npegoctasne- | Ty NOAYLUEBbIX |W LLENOCTHOCTM ero
JocTaBka BELLUEN; HUW coumanb- |HOPMAaTUBOB | BELLEW.

obparHasa gocTaBka BELLEWN NONyyaTento | HbIX ycnyr huHaHcmpoBa- | OueHka pesynsTarTos -
coymanbHbIX YCNyT; HWUS coumane- | YAOBMNETBOPEHHOCTb
OKOHYaTeNbHbIN pacyeT ¢ nonyyarenem HbIX YCNYT, KayecTBOM
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coymanbHbIX YCNyr Ha OCHOBaHUU yTBEPXKIEH- npeaoCTaBnsaemMomn
KBUTaHUuW. Ycnyra npegocTtasnaetca 1 HbIx [paBu- yCnyru, OTCYTCTBUE
pas B mecsL B obbeme He 6onee 7 Kr 3a TENLCTBOM 0BOCHOBaHHbIX >anob.
OLHY AOCTaBKY. Poccunckon
degepayunu
2.12. |Ctnpka CTtupka, nonockaHme, OTKUM, Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | [1pu okasaHum ycnyrm
HaTenbHOoro n pasBeLLUMBaHNE HATENBHOMO Y CTaBneHus €TCH YNOMHO- | MPeOoCTaBreHne ycryrm | ucnone3yrotca boitosas
NOCTENbHOro nocrenbHoro 6enbsa 1 pas B HEAENo, He | YCNyrn ycta- | MOYEHHbIM Op- | AOSMKHO obecneynTb TEXHUKa, XO39NCTBEHHbIN
6enbs Bonee 3 kr HaBnMBaeTCA | raHoOM B COOT- |YAOBIETBOPEHME WHBEHTapb, MoKLnNE
WHAUBMAYaNb- BETCTBUM C Me- | noTpebHocTen cpeacTBa nonyvarens
HO B Nepuoa | TOAMYECKMMW | nonyyaTens coymanbHbIX YCryr.
LENCTBMA AO- | peKOMeHJauu- K coumanbHbIX yCnyr B Mpwn oTCcyTCTBUM Y
rosopa o MM NO pacye- | NOAAEPKAHUN YUCTOTbI | Nony4varens coymanbHbIX
npeaoctasne- | Ty NOAYLUEBbIX |€ro BeLen. YyCRnyr CTupanbHON MalUUHbI
HUM couymnanb- (HopmatmeoB | OUEeHKa pe3yneTartoB - | CTMpPKa, MONOCKaHue, OTKUM
HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb OCYLLIECTBISAETCA BPYUHYHO.
HWUS coumanbe- | KayecTBOM
HbIX YCNYT, npeaoCTaBnsaemMomn
yTBEPXKIEH- yCnyru, oTCyTCTBME
HbIx [paBu- 0BOCHOBaHHbIX >anob.
TENbCTBOM
Poccuiickon
degepayunu
213 | maxeHbe MakeHbe HaTenbHOro U NOCTENbLHOro Cpok npego- | YcraHaenuea- |[lokasarenu kayectsa - |[1pu okasaHum ycnyru
HatenbHoro u | 6enbs 1 pas B Hegento, He 6onee 3 kr CTaBneHus €TCH YNOMHO- | MPEeOCTaBreHne ycryrm | ucnonbeayercs ObitoBas
NOCTENbHOro YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb TEXHUKa, XO39NCTBEHHbIN
6enbs HaBnMBaeTCA | raHoOM B COOT- |YAOBIETBOPEHME WHBEHTapb nony4varens
WHAUBMAYaNb- BETCTBUM C Me- | noTpebHocTen coymanbHbIX YCryr.
HO B Nepuoa | TOAMYECKMMW | nonyyaTens
LENCTBMSA A0- | peKoMeHZauu- | couynanbHbIX YCryr BO
rosopa o MM NO pacye- | BHELUHEM BUAE
npeaoctasne- | Ty NOAYLUEBbIX | HATEMBHOMO U
HUW counanb- |HOPMatuBOB | NOCTENbHOro 6enbs.
HbIX yCnyr huHaHcmpoBa- | OueHka pesynsTarTos -
HWUS coumane- | YAOBMNETBOPEHHOCTb
HbIX YCNYT, KayecTBOM
YTBEPKAEH- npeaocTaBnseMon
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HbIX MNpasu- yCnyru, oTCyTCTBME
TENbCTBOM 060CHOBaHHbIX »anob.
Poccuiickon
degepayunu
2.14 | OpraHunsauus MNogava 3asBKN Ha PEMOHT B Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - | YCryru COOTBETCTBYHOLLMX
nomoLym B opraHu3aymio, OkasblBaroLLytO CTaBneHus €TCH YNOMHO- | MPefoCTaBreHune ycnyrm | opraHusagymimn (paboumnx),
nposefeHnn COOTBETCTBYHIOLLYIO YCNyry. YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb OKasblBaeMbI€ MO 3asBKE
PEMOHTa >UnblX | Ycryra npejoCTaBnaeTcs Nnpy HanMuum | HaBnNmMBAETCH | FAHOM B COOT- | NOAAEPMKAHNE XWUMOro | COTPYAHMKa NocTasLyuka
NOMELLEHUI y nonyyarens coymanbHbIX ycnyr WHAUBMAYaNb- | BETCTBUM C Me- | MOMELLEHUS Nonyyarens | coymanbHbIX YCnyr,
COOTBETCTBYIOLEN NOTPebHOCTW. HO B Nepuoa | TOAUYECKUMM | coumarnbHbIX YCNyr B NPeAOCTaBNATCA 3a CHeT
LENCTBMA AO- | peKOMeHJauw- | y4,0BNETBOPUTENBEHOM CpeAcCTB nonyvarens
rosopa o MM NO pacye- | TEXHUYECKOM coymanbHbIX YCryr.
npeaoctasne- Ty NOAYLUEBbIX | COCTOAHUN.
HUM coynanb- (HopmatueoB | OUeHKa pe3ynsTaTos -
HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb
HWUS coumanbe- | KayecTBOM
HbIX YCNYT, npeaoCTaBnsaemMomn
yTBEPXKIEH- yCnyru, oTCyTCTBME
HbIx [paBu- 0BOCHOBaHHbIX >anob.
TENbCTBOM
Poccuiickon
degepayunu
2.15 | BHeceHue 3a CHsaTtue nokasaHui ¢ npubopos yuyera, |Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - | [locne ocyllecTeneHns
CYeT cpeacTs 3anonHeHne KBUTaHUM1 Ha onnary; CTaBneHus €TCH YNOMHO- | MPEAOCTaBreHne yCcryru | onnarbl 3a Xunoe
nonydarens nony4YeHne 4EeHEXHbIX CPeacTB OT YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb nomeLleHue,
coymanbHbIX nony4arens coyuarnbHbIX YCIyr; onnara |HaBnMBaeTCA |raHOM B COOT- | CBOEBPEMEHHOE KOMMYHarbHbIE YCNyru,
YCNyr Nnarbl 3@ | yCriyr B NyHKTax npuema onnatbl 3a WHAUBMAYamb- | BETCTBUM C ME- | BHECEHME NnaThbl 3a YCNyru CBA3W COTPYAHUK
xunoe XMNoe NoMeLLeHne, KOMMYHanbHble HO B Nepunoa | TOAUYECKUMMK | KUNOe NOMELLEHNe nocrasLymka coymanbHbIX
nomeLLeHue, yCnyru, ycnyru ceasm (noceLleHme LENCTBMA AO- | pekoMeHgauu- |nonyyarens YCNyr AOIMKEH NPEACTaBnTb
KOMMYHarbHbIE | KPEAUTHBIX OpraHu3auun, opraHmsaymn | rosopa o MM NO pacye- | couunanbHbIX YCyr, nony4arento coymanbHbIX
YCAyry, yernyrm | KUNULLHO-KOMMYHaIbHOro X03MCTBa, | NpeaocTasne- | Ty NOAYLUEBbIX |ONNaThbl ycnyr ksuTaHuymm o6
CBA3MN pacYEeTHO-KaCCOBbIX LIEHTPOB, MOYTOBbIX | HUX COLuarnb- |HOPMAatuBOB | NPEAOCTaBMNEHHbIX eMy | onnare.
OTAENEHNI, onnarta C NOMOLLbHO HbIX yCnyr hUHaHCMpPOBa- | KOMMYHAIbHbIX YCHYT,
TepmuHana, yepes NHTepHeTt nT.4.) HWUS coumanbe- | yCnyr CBS3U U Apyrnx
OKOHYaTeNbHbIN pacyeT ¢ nonyyarenem HbIX YCNYT, yCnyr.
coymanbHbIX YCNyr € Bblgayen yTBEPXKIEH- OueHka pesyneraros -
KBUTAHLMI. HbIX MNpasu- YAOBNETBOPEHHOCTb
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Ycnyra npegoctasnaetca 1 pas B TENbCTBOM Ka4yecTBOM
mMecsu, Poccunckon npeaocTaBnseMon
depepayun yCnyru, oTCyTCTBME
060CHOBaHHbIX »anob.

2.16. |OkasaHue MNopgaua 3assku B opraHmsayunm Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - | YCryru COOTBETCTBYHOLLMX
nomoLym B TOoproenu, 6eIToBOro 06CnyXnBaHus, CTaBneHus €TCH YNONMHO- | MPeLOCTaBneHne yCcryrm | opraHmsaguin,
nony4yeHunmn CBS3M U Apyrue opraHusaymm Ha YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb OKasblBaEMbIX MO 3asaBKe
ycnyr npeaocTaBneHne ToBapa, ycnyrm B HaBnMBaeTCA |raHOM B COOT- |Monyyarento COTPYAHMKa nocTasLymKa
opraHusaymmn COOTBETCTBMM C NOTPEBHOCTAMM WHAUBMAYaNb- | BETCTBUM C Me- | coLmanbHbIX yCnyr couymanbHbIX YNy,
TOProsnu, nony4arens coyuarnbHbIX YCNyr, B TOM  |HO B NEpPUOS, | TOAMYECKMMUN | BO3MOXHOCTb npnobperexHne
6bITOBOrO yncne Ha aowmy; LENCTBMA AO- | peKOMeHJauu- | NonyyeHus ycnyr COMyTCTBYOLLNX
obcnyXuBaHus, | MHPOPMUPOBaHUE nonyyarens rosopa o MM NO pacye- | opraHnsauuin TOProenn, | Marepmanos AfS OTNPaBKU
CBSA3M M APYrUX | CoLManbHbIX YCRyr O Cpokax npegocrasne- Ty NoayLeBbiX |BbITOBOro NoYTOBOW
opraHusauun, | BbINOSTHEHWUA 3a8BKW; AOCTaBKa HUW couunanb- |HOPMaTtmBoB | OBCNYXXMBAHWS, CBA3W U | KOPPECTIOHAEHLMMN,
OKasblBAKOLUX | MOYTOBOW KOPPECMOHAEHLMM A0 HbIX yCnyr huHaHCMpoBa- | ApYyrmMx opraHnsaymn, OCYLLIECTBNAOTCA 3a CYeT
ycnyrmm OTAENEHNS CBA3W UK 40 MecTa HUS coumanb- | OKasbIBAKOLMX YCNyru CpeAcCTB nonyvarens
HaceneHuio, B | pasmeLLEHUSA NOYTOBOIO SALLMKA. HbIX YCNYT, HaceneHuio. coymanbHbIX YCryr.

TOM uucrne Ha | Yecniyra npegocraendaeTca He Bonee 2 yTBEPXKIEH- OueHka pesyneraros -
aomy pas B Mecsl, HbIX MNpasu- YAOBNETBOPEHHOCTb
TENbCTBOM KayecTBOM
Poccunckon npeaocTaBnseMon
depepayun yCnyru, oTCyTCTBME
060CHOBaHHbIX »anob.

2.17. |ConposoxgeHu | ConpoBoxgeHue nonyyarenen Cpok npego- |YcraHaenuea- |[lokasarenu kayectsa - | Ycnyra npeaocTaBnsaeTcs
e nony4yarenemn | coumanbHbIX YCRYr K Creayowmm CTaBneHus €TCH YNOMHO- | NPeAOoCTaBeHne yCcryru | nonyyarensam coymanbHblX
coymanbHbIX OBbeKTaM CoUManbHOW, UHXXEHEPHON U | YCITYTN YCTa- | MOYEHHBIM Op- | OIMKHO o6ecneynTb yCryr, UMMM CTONKME
YCnyr K TPaHCNOPTHOW UHPPACTPYKTYP U HaBnMBaeTCA |raHOM B COOT- |Monyyarento paccTponcTea yHKLMM
obbekTam obparHo: WHAUBMAYaNb- | BETCTBUM C Me- | AOCTYNMHOCTb OOBEKTOB | 3PEHUNS; CAMOCTOSTENBHOMO
coymanbHou, MEANLMNHCKME OpraHm3auuu; HO B Nepuoa | TOAUYECKUMMK | couumarnbHOMN, nepeaBMKeHNs,
NHXXEHEPHON N | yUPEXKAEHUS MEAUKO-COLMANbHON AENCTBUA AO- | PEKOMEHAAaUU- | MHXKEHEPHOW n UMELLMM 2,3 CTEeNEHb
TPaHCNOPTHOW | 3KCNEPTM3bl; OpraHnsaymm coymanbHoro |rosopa o MM NO pacye- | TPaHCMNoOpPTHOW orpaHnyeHnsa cnocobHoCcTn
WHGPacTpyKTyp | 06CnyxuBaHUS; ynpasneHns npeaoctasne- Ty NOAYLUEBbIX |UHPACTPYKTYP C K OpMeHTaumm, C y4eTom

MNeHCcuoHHOro poHaa; NPoTE3HO- HUW couynanb- |HOPMatuBOB | YYETOM COCTOSIHUS COCTOSIHUA 34,0POBbA
opTonegunyeckue NpeanpusaTua n HbIX yCnyr huHaHCMpoBa- | 30POBbS. nony4yarenemn coymanbHbIX
peabunnTaynoHHbIE LEHTPbI; Hus coymane- | OueHka pesynbsTaroB - | YCryr, HA OCHOBaHWUN
opraHu3aymm rno cnopTy 1 MONoAEXHON HbIX YCNYT, YAOBNETBOPEHHOCTb 3aKNIOYEHUSA MEAUNLIMHCKON
nonuTuKe, KyneTypbl, obpasosaHus, yTBEPXKIEH- KayecTBOM opraHusayuu,
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3aHATOCTM, NPaBOOXPAHUTENbHbIE
opraHbl, HoTapuarbHbl€ KOHTOPbI, CYAbI;
a3ponopTbl, XKENE3HOAOPOXKHbIE
BOK3anbl, aBTOBOK3arbl; KPEAUTHbIE
opraHusayuu; otaeneHna OIYT "Mouta
Poccun", o6bekTbl TOProenu 1 cpepbl
yCnyr.

Ycnyra npegoctaBnaeTca
NPOAOIMKUTENBHOCTLIO HE Bonee 2
4YacoB B AE€Hb OKasaHus ycnyru He
fonee 2 pas B Hegento.

HbIX [NpaBu-
TENbCTBOM

Poccuiickon
degepayunu

npeaocTaBnseMon
YCNnyru, oTCyTCTBUE
obocHOBaHHbIX Xarnoob.

WHAMBUAYaNbHOM
nporpammel peabunuraymm
unun abunutaymm nHeanmaa
(pebeHka-uHBannaa).
Ycnyra npegoctaBnaeTcd B
npeaernax HaceneHHoro
MyHKTa, B KOTOPOM
NpoXMBaET norny4artenb
coymanbHbIX YCryr.

3aka3s Ha npepocTasneHune
coymnanbHOW ycnyru
nony4arenb coynarnbHbIX
YCNyr AOIMKEH caenaTtb He
nosgHee 4yem 3a 2 paboumnx
AHS 40 npejocTasneHns
ycnyru, B cnyyae
Heo6Xxo0aMMOCTH
npeaocTaBneHns
crneynanuanpoBaHHOro
TpaHcnopTa B COOTBETCTBUN
C NOCTaHOBIIEHUEM
MpaeuTenbcTBa TIOMEHCKOW
obnactu ot 27.09.2011

Ne 319-n "O6 yTBepKaeHUM
MNMonoxeHna o6
opraHu3auuun 4eaTenbHOCTH
cny6 TPaHCMOPTHOroO
obcnyKnBaHUA oTAeNbHbIX
KaTeropum rpaxkgaH B
TiomeHckon obnactn” - He
nosgHee 4yem 3a 5 pabounx
AHEeNn 40 npeaocTaBneHus
ycnyru.

Yecnyra npegoctaBnaeTca
HECOBEPLUEHHONETHUM
nony4yarensam coymanbHbIX
YyCnyr npyv Hanuunm
NMMCBMEHHOTO cornacus
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3aKOHHOTO NpeaCcTaBUTens
nonyyarens couymarnbHbIX
yCnyr Ha ee noryyeHue.

2.18 OkasaHue no- |BbI3oB cneumanMsmpoBaHHbIX Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnsieTca BO
MOLLM B OpraHu- | putyarnbHbIX cnyx06 B A€Hb CTaBneHus €TCH YNOSHO- | MPELOCTaBreHNe yCryru | B3aMmogencTesmm co
3ayuu putyanbe- | NOCTYNMeHna uHpopmaymm o YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb crneynanuanpoBaHHbIMU
HbIX YCIYr NPY | HACTYNNEHUN pakta cCMepTn HaBnMBaeTCA |raHoOM B COOT- |MpeAoCTaBreHne puTyaneHbIMU criy>kbamu,
OTCYTCTBUN Y nony4arens coymarnbHbIX YCIyT, no cpakry BETCTBMM C Me- | nony4varento npy HeoBXoaMMOCTH
YMEpPLUMX NOMy- | IHPOPMUPOBAHUE POACTBEHHNKOB O CMEpTM NOMy- | TOAUYECKMMW | coLUManbHbIX YCryr OCYLLIECTBMNSAETCSA NOUCK
yartenenm coum- | HacTynneHun gakta cMepTu Jyarenda coun- | pekoOMeHAauun- | pUuTyanbHbIX YCNyr. POACTBEHHWUKOB, YNEHOB
anbHbIX YCNyr | nonyvarensa coynanbHbIX ycnyr (npu anbHbIX ycnyr | amm no pacde- | OueHka pesynstaroB - | CEMbW YMEpPLUErO
POACTBEHHUNKOB | HANUYMW). Ty NOAYLIEBLIX | YAOBNETBOPEHHOCTb nony4yarens coymanbHbIX
nmbo HeBO3- HOPMartMBOB | KAYECTBOM YCnyr.
MOXHOCTM huHaHCMpoBa-  NpefoCTaBnAeMon
camMoCToATENb- HWUS coumane- | ycnyru, OTCyTCTBUE
HOro ocyLe- HbIX YCNyT, 0BOCHOBaHHbIX >anob.
CTBNEHMSA NO- yTBEPXKIEH-
rpebeHns HbIx [paBu-
POACTBEHHMKA- TENbCTBOM
MW NO COCTOSA- Poccuiickon
HUIO 34,0p0BbS degepayunu

3. CoymanbHO-MeaMLMHCKUE yCryrn

3.1 |MNpuobpeteHne |Coaencrene B NONyYEHUN PELENTOB Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | JlekapcTBeHHbIE Npenaparbl
3a cyeT cpeacTB | Bpaya, npuobpereHne n JocTaBka Ha CTaBneHus €TCs yNonHo- | npuobpeTtaemble 4NA MegnLNHCKOro
nonydarens AOM Monyyarento coymanbHbIX ycnyr YCNyrn ycta- | MOYEHHbIM Op- | NEKapCTBEHHbIE NPUMEHEHNSA B
coymanbHbIX HeoOX0AUMbIX NeKapPCTBEHHbIX HaBnMBaeTCaA | raHoOM B COOT- |Mpenaparbl Ans COOTBETCTBMM C
ycnyr nubo npenaparos AN MeANLMHCKOro WHAUBMAYaNb- | BETCTBUMU C Me- | MEAULMHCKOrO HasHavyeHuem Bpada
nony4YeHmne nNo | IpPUMEHEHNa n (M) MegUUMHCKNX HO B NEpUoL | TOAUYECKUMU | NPUMEHEHUN U (hbenbawepa) u
peuenTtam N3AENUIN NO 3aKIYEeHUIo Bpada nmbo B | AEUCTBUS J0- | pEKOMEHAauun- | MeAULUHCKME U3genns | MeAULUMHCKUE U3genusa
Bpaden pamkax TEXHONOru "ConpoBoOX4aemoe | rosopa o MM NO pacye- | AOIMKHbI npnobpeTarTca B anTe4YHbIX
B6ecnnatHo n npoXxuBaHue" - OCyLLECTBNEHNE npegoctasne- Ty NOAYLUEBbIX | COOTBETCTBOBATL opraHu3ayusax 3a cuyer
JocTaBska Ha KOHTPONSA CO CTOPOHbI COTPYAHMKa HUW counanb- (HOPMaruBOB | CPOKaM rOAHOCTM. CpeAcCTB nonyvarens
4OM nocTasLUMKa coumarnbHbIX YCnyr 3a HbIX yCnyr uHaHcmpoBa- | OueHka pesynbTaroB - | coyumarnbHbiX yenyr nmbo no
NEeKapCTBEHHbIX | BbINOMHEHNEM AENCTBUI Nony4arens HWUS coumane- | YAOBMNETBOPEHHOCTb peuenTtam Bpaden
npenaparos coymanbHbIX YCNYT. HbIX YCNYT, KayecTBOM 6ecnnatHo, gocTaBka
ans Ycnyra npefocrasnsaeTrcsa no yTBEPXKIEH- npeaoCTaBnsaemMomn OCYLLIECTBNAETCA Ha A0OM, B
MEANLMHCKOrO | MEAULMHCKUM NokasaHnam He Gonee 2 HbIX MNpasu- yCnyru, oTCyTCTBME TOM uYnCne B COCTaBe
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NMPUMEHEHUS U | pa3 B HELENIO. TENLCTBOM 0BOCHOBaHHbIX Xanob. | MobunbHbIX Gpurag
MEANLMHCKNX Poccunckon coymnarnbHoro
nagenun no depepayun obcnyxnBaHus.
3aKIOYEHNIO

Bpava

3.2 | OkasaHwue MNpoeaeHune nHameuayanbHblx 3aHaTun | Cpok Npeao- | YctaHaenuea- |[okasarenu kadectsa - | Ycnyra npefocTaBnsaeTcs
nomoLym B no OBNaeHuIo nonyyarenem CTaBneHus €TCH YNOMHO- | NPeAOoCTaBeHne yCcryru | nonyyarensam coymanbHblX
OCBOEHMUMN U coymanbHbIX YCNyr KOMnnekca YCNyrn ycta- | MOYEHHbIM Op- | 4OMMKHO YCNYT, HY>XAaroLWMMcs B
BbINOMHEHUU NOCUMNbHBIX PUNYECKNX YNIPAKHEHWIW, | HABMMBAETCA |raHOM B COOT- | CNocobCTBOBaTh NMOCTOSIHHOW NOCTOPOHHEN
NOCUMNbHbIX PEKOMEHAOBAHHbIX BPa4YoM, ANS WHAUBMAYaNb- | BETCTBUWM C ME- | COXPaHEHUIO U (Mni) MOMOLLM, HE CNOCOBHBIM K
hmsnyeckmnx CMCTEMAaTUYECKOrO BbINONHEHNS. HO B Nepuoj | TOAUYECKUMMW | BOCCTAHOBIEHUIO camoobecnykMBaHuIo,
yrpadkHeHUn no | Ycnyra npeaocTaBnseTcs no AENCTBMA AO- | peKOMeHZauu- | 340pOBbS Nonyyatens | CaMOCTOATENbHOMY
pekoMeHAaumMmn | MEAULIMHCKUM NOKa3aHUAM. rosopa o MM NO pacye- | coynanbHbIX YCRyr. NepeaBMKEHNIO B CUIY
Bpava npegocrasne- Ty noaywesbix |OueHka pe3ynetartos - | 3abonesaHud, TpaBMbl,

HUW couunanb- | HOPMaTMBOB | yAOBIETBOPEHHOCTb BO3pacTa unu Hanumuns
HbIX yCnyr huHaHCMpOBa- | Ka4eCTBOM WHBanNMAHOCTU NPY Hanuyinm
HUS coyManb- | NpeaocTaBnseMon pekoMeHaauuin Bpada ¢
HbIX YCNYT, yCnyru, oTCyTCTBME YYETOM COCTOSAHMS
YTBEPKAEH- 0BOCHOBaHHbIX >kanob. | 340pOBbs NonyYarens
HbIX MNpasu- coymanbHbIX YCryr.
TENbCTBOM Ycnyra pomkHa
Poccunckon npesoCcTaBnATbLCS
depepayun nony4arento coymanbHbIX
yCrnyr ¢ MakCUMansHOW
aKKypaTHOCTbIO U
OCTOPOXHOCTBIO 6e3
NPUYUHEHNS Bpeaa ero
30POBbIO.

3.3. |lMpoBepeHue CocrasneHve n nposegeHue komnnekca Cpok npeao- | YcraHaenuea- |[lokasarenu kavectsa - | Ycnyra npegoctaBnaerca
coymanbHo- WHANBUAYaNbHbBIX 0340POBUTENBbHbIX CTaBneHus €TCH YNOMHO- | NPeAOoCTaBeHne yCcryru | nonyyarensam coymanbHblX
034,0pPOBUTENb- | MEPOMPUATUIA HA AOMY C YYETOM YCNyrn ycta- | MOYEHHbIM Op- | 4OMMKHO YyCnyr npyv Hanuunm
HbIX COCTOSIHNS 340POBbSA MPU HANUYUK HaBnMBaeTCA |raHoM B COOT- |crnocobcTBoOBaTb pekomeHaaummn spada ¢
MEPOMNPUATUA | NOKa3aHUN, B TOM YMCNE 3aHATUN WHAUBMAYaNb- | BETCTBUWM C ME- | COXPaHEHUIO U (Mni) YYETOM COCTOSAHMS

0340pPOBUTENBHON MTMMHACTUKOWN, HO B Nepuoj | TOAUYECKUMMW | BOCCTAHOBIEHUIO 340pOBbA Morny4arens
3akanuesaHue (NPUHATUE BO3AYLUHbIX AENCTBMA AO- | peKoMeHZauu- | 340pOBbSA Nonyyatens | couymarnbHbIX yCryr
BaHH), , oby4varoymx 3agoposomy obpasy |rosopa o MM NO pacye- | coynanbHbIX YCRyr. Ycnyra pomkHa

KUSHWN.

npegocrasne-

TY NOAYLUEBbIX

OueHka pesyneraros -

npenocTaBnATbCA
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Ycnyra npefocTaBnaeTca B pamkax HUW couunanb- | HOPMaTMBOB | yAOBIETBOPEHHOCTb nony4arento coymanbHbIX
TexHonorum "CaHaropui Ha gomy", HbIX ycnyr PUHaAHCKMpPOBa- | KAYECTBOM yCrnyr ¢ MakCUMansHOW
NPOAOMKUTENBHOCTD 034,0POBUTENBHOMO HWUS coumanbe- | NPeaoCcTaBnAemMon aKKypaTHOCTbIO U
kypca 10 pabounx gHen He yawe 1 pasa HbIX YCNyT, yCrnyru, OTCyTCTBUE OCTOPOXHOCTBIO 6e3
B ABa roaa. yTBEPXKIEH- 060CHOBaHHbIX »anob. | npuyYnHEHUa Bpeaa ero
HbIX [NpaBu- 34,0pPOBbLIO.
TENbCTBOM
Poccuiickon
degepayunu

3.4. |BbinonHeHue KoHTponb 3a cobrniogeHnem Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
npoueayp, NpeAnUCaHn Bpaya, CBA3aHHbIX CO CTaBneHus €TCH YNOMHO- | MPELOCTaBIEHNE YCIyrn | C YY4ETOM peKOMEH aummn
CBSA3@HHbIX C BPEMEHEM Npuema, 4acToTon Npuema, |YyCnyru ycta- | MOYEHHbIM Op- | AOIDKHO Bpa4a n CoCTOsHUA
opraHusaumen | cnocobom npvema u CpoKOM rogHOCTM | HaBnUBAETCA | raHOM B COOT- | crnocobCcTBOBaTh 340pOBbA Morny4arens
yxoaa, nekapcTs, OkasaHue noMoLLu B WHAUBMAYaNb- | BETCTBUWM C ME- | COXPaHEHUIO U (Mni) coymanbHbIX YCIyr, He
HabnoaeHnem | nonb3oBaHuu npubopamm HO B Nepuoj | TOAUYECKUMMW | BOCCTAHOBIEHUIO TpebytoLlero
3a COCTOSIHNEM | MEAUNLMHCKOrO HasHa4YeHus. AENCTBMA AO- | peKoMeHJauw- | 340pOBbSA Monyyarens | rocnvranusagum B
340pOBbS Cuncremarunyeckoe HabnwogeHme rosopa o MM NO pacye- | coynanbHbIX YCRyr. MEAUNLMNHCKYIO
nonyyarenen OCYLLIECTBNSAETCA NyTEM U3MEPEHUSA npegocrasne- Ty noaywesbiX |OUeHKka pe3ynsTartoB - | OpraHuM3auuio.
coymanbHbIX Temneparypbl Tena, apTepmanbHOro HUW couunanb- | HOPMaTMBOB | yAOBIETBOPEHHOCTb Ycnyra pomkHa
ycnyr AaBreHuns. HbIX yCnyr huHaHCMpOBa- | Ka4eCTBOM NpeaoCTaBnAaATLCA

OTcnexxmBaHne U3MeHeHus HWUS coumanbe- | NPeaoCcTaBnAemMon nony4arento coymanbHbIX
KOHTPONUPYEMBbIX NOoKasaTenemn HbIX YCNYT, yCnyru, oTCyTCTBME yCnyr ¢ MakCmarnbHOW
COCTOSIHNS 34,0POBbA Nonyyarens yTBEPXKIEH- 060CHOBaHHbIX aKKypaTHOCTbIO U
coymanbHbIX YCNyr, Npy yCTaHOBNEHUN HbIX MNpasu- xanob. OCTOPOXHOCTbIO 6e3
NMPU3HAKOB YXYALLUEHUA COCTOAHMUS TENbCTBOM NPUYUHEHNS Bpeaa ero
34,0pOBbS MHDOPMUPOBAHME Poccunckon 34,0POBbLIO.

MEANLMHCKOW OpraHmsayuu. depepayun

Ycnyra npegoctaBnaeTca no

MEANLMHCKMM NOKa3aHWsM B A€Hb

noceLyeHns.

3.5. |OpraHusayusa 3anucb Ha npuem k Bpady, B Tom uncne |Cpok npego- | YcraHaenuea- |[lokasarenu kadecTtsa - | Ycnyra npeaoctaBngaerca
nony4YeHuns AN NPOBEAEHUA MEANLNHCKNX CTaBneHus €TCH YNOMHO- | MPELOCTaBEHNE yCryrn | Npyv BO3HUKHOBEHUN Y
MeauuunHckon | obcneaoBaHuK, BbI3OB Bpaya Ha AoM, YCNyrn ycta- | MOYEHHbIM Op- | 4OMMKHO nony4yarens coymanbHbIX
nomMoLLm BbI30B CKOPOW MEAULMHCKOM NOMOLLW, | HABMMBAETCA |raHOM B COOT- | CNocobCTBOBaTh ycnyr npobnem, cBa3aHHbIX

cbop HeobXOAMMbIX JOKYMEHTOB B WHAUBMAYaNb- | BETCTBUWM C ME- | COXPaHEHUIO U (Mni) CO 30pPOBbLEM, UK
pamkax nony4YeHns MeauLMHCKON HO B Nepuoj | TOAUYECKUMMW | BOCCTAHOBIEHUIO HeobxoaMMOCTH
nomoLym B ob6beme 6a3oBOM NporpaMmmbl | AENCTBUSA AO- | PEKOMEHAAaLW- | 300pOBbS Nonyyatens | NPOBEAESHUSA MEAULIMHCKUX
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obs3arenbHOro MeauLUHCKOro rosopa o MM NO pacye- | couunanbHbIX YCyr, obcnepgosaHun.
CTpaxoBaHusi rpaxgaH Poccumnckomn npegocTaene- |Ty NOAYLIEBLIX |obecnevnTb HeobxogumocTb
depepaynn, LenesbiX NporpaMmm v HUW couunanb- | HOPMaTtMBOB | MOnyyartento onpegensercs
TEppUTOPMarnbHbIX NPOrpaMm HbIX yCnyr huHaHCMpoBa- | coumanbHbIX yCnyr MEAULNHCKMM pabOoTHUKOM
obs3arenbHOro MeauLUHCKOro HWUS coumanb- | BO3MOXHOCTb MEAULMNHCKOWN OopraHmsaymm.
CTpaxoBaHus B MEANLMHCKNX HbIX YCNYT, NPOXOXAEHUA MNpoBeaeHne MeponpusaTUin
opraHusaymsx, CoLencTeme B yTBEPXKIEH- obcrnegoBaHua n OCYLLIECTBIHAETCA C Y4ETOM
NpoBeAEHNN MEPONPUATUN, HbIX MNpasu- NeYeHnsa B MEANLMHCKOWN | COCTOSAHUS 340P0OBbS
HanpaeneHHbIX Ha popmmpoBaHme TENbCTBOM opraHusayum, nony4yarens coymanbHbIX
3p0poBoro obpasa »usHu, nubo B Poccunckon cnocobcTBOBaThL ycnyr.
pamkax TEXHONOorMm "cConpoBoXgaemoe degepayunu CBOEBPEMEHHOMY
npoxuMsaHue" - ocyLLecTBneHne YCTaHOBNEHNIO
KOHTPONSA CO CTOPOHbI COTPYAHMKa AnarHosa n CoOXpaHeHuio
nocTasLUMKa coumarnbHbIX YCnyr 3a 340POBbA.
BbINOMHEHMEM AENCTBUI Nonyyarens OueHka pesyneraros -
coymanbHbIX ycnyr. Ycnyra YAOBNETBOPEHHOCTb
NPeAOoCTaBNSAETCA N0 MEANLMHCKAM KayecTBOM
NoKasaHUsIM. npeaocTaBnseMon
yCnyru, oTCyTCTBME
060CHOBaHHbIX »anob.
3.6 | Conposoxge- |C6op HeobX0aMMbIX LOKYMEHTOB U Mpepoctaene- | YctaHasnmBa- |[lokasarenu kavectsa - | ConpoBOXaeHUE B
HVe B Meau- BELLEW nonyyarensa counanbHbIX YCNyr, |HWe ycnyru €TCH YNONHO- | MPELOCTaBreHNe yCrnyrm | MeAULUUHCKME opraHmsauuu
LMHCKME opra- | CONpPOBOXAEHNE COTPYAHUKOM Npv NNaHOBOW | MOYEHHbIM OpP- | AOMKHO n obparHo ans
HM3ayum npu nocTasLUmKa coumanbHbIX yCnyr rocnuvTanusa- |raHom B COOT- |crnocobcTBoBarb rocnuTanuaagum
rocnuTanuaa- | nonyyarens coymanbHbIX YCryr B Luu ocyLye- BETCTBMM C ME- | COXPAHEHUIO KN3HM, OCYLLIECTBNSAETCA B
LUun nonyva- MEAMLMHCKYIO OpraHn3aymio n obpatHO |CTBNSAETCA B | TOAMYECKMMU | 350pOBbs NMbO npeaenax MyHMLuMnanbHOro
Tenen coyunans- | Npy NIaHOBOW rocnmTanmaagun. CPOKW, COorna- | peKOMEHAAaLMN- | YNyULIEHUIO COCTOAHNA | oBpa3oBaHus, Ha
HbIX yCnyr Ycnyra npefocrasnsaeTrcsa no COBaHHbIE C MM NO pacye- | 340pOBbSA Nofy4yaTens | TeppUTOPUN KOTOPOro
MEANLMHCKMM NOKa3aHWAM. MEAULNHCKOWN | TY NOAYLUEBbIX | COLuanbHbIX YCNyr. NpoXMBaET norny4artenb
opraHmsauuen (HopmatueoB | OueHKa pes3ynsTaroB - | CoUManbHbIX YCYT.
PMHaHCUpPOBa- | yAOBNETBOPEHHOCTL [ata npegocrasneHns
HWUS coumanbe- | KayecTBOM YCNyru cornacoBbIBaETCS C
HbIX YCNYT, npeaoCTaBnsaemMomn COTPYAHWKOM NOCTaBLUMKa
yTBEPXKIEH- yCnyru, oTCyTCTBME coymanbHbIX YCnyr He
HbIx [paBu- OBOCHOBaHHbIX anob | MeHee Yem 3a 3 gHs.
TENbCTBOM
Poccuiickon

degepayunu
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3.7 |loceweHne MoceweHne nonydarena couymaneHblx | Cpok npego- | YcraHasnuea- |[lokasarenu kadyectsa - | Ycnyra npeaoCTaBnseTcs B
nonydarens YCNYT, HAXOASALLErocs Ha NeYeHumn B CTaBneHus €TCH YNONMHO- | MPELOCTaBreHne ycryru | cnydvae, ecnum MeauuuHckas
coymanbHbIX CTaUNOHapHbIX YCIOBMAX B YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb opraHu3auusa HaxoaMTCsa Ha
YCnyr, MEANLMHCKOW opraHmnsayum He 6onee 2 |HaBNMBAETCA |raHOM B COOT- | OKasaHue MoparnbHOW TEPPUTOPUMN HACENEHHOTO
HaxoAsLWerocs |pas B Hejent, NoceLleHne ANUTCA He | MHAMBUAYarnb- |BETCTBMM C Me-| NOAAEPXKKM NonyvaTento |NyHKTa, rae obcnyxueaercs
Ha neyeHun B | 6onee 30 MUHYT. HO B Nepuoj | TOAUYECKUMMK | coumanbHbIX YCRyT. nony4arenb coynarnbHbIX
CTauNoOHapHbIX AeNcTBma Ao- | pekomeHgauu- OueHka pesynbtaroB - | yCnyr.

YCNOBUSIX B rosopa o MM NO pacye- | y40BMNETBOPEHHOCTb
MEANLMNHCKON npegoctasne- Ty NOAYLUEBbIX |Ka4eCTBOM
opraHusaymm HUW counanb- |HOPMatuBOB | NPEAOCTaBNSAEMON
HbIX yCnyr huHaHCcMpoBa- | yCnyru, oTCyTCTBME

HUS coumanb- | 060CHOBaHHBIX »kanob.

HbIX YCNYT,

yTBEPXKIEH-

HbIX [NpaBu-

TENbCTBOM

Poccuiickon

degepayunu

3.8 | OkasaHwue 3anucb Ha npuem K Bpady, Bbi3oB Bpada | Cpok npefo- | YcraHaenuea- |[lokasarenu kadecTtsa - | Ycnyra npeaoctaBngaerca
nomoLym B Ha gom, c6op LOKYMEHTOB, CTaBneHus €TCH YNOMHO- | NPELOCTaBreHne yCryru | Npy Hanudmm y nonyyarens
HanpaBneHun | HeobxoaMMbIX A4NA 0POPMNIEHUA YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb coymanbHbIX ycrnyr
Ha MeaunKo- HanpaBneHMs Ha MEAMNKO-COLMAanbHY0 | HABMMBAETCA | F@HOM B COOT- | BO3MOXHOCTb HapyLLIEHNS 340POBbS CO
coymanbHyro 3KCNepTnay. WHAWBMAYamNb- | BETCTBUM C ME- | MPOXOXKAEHUSA MEAUNKO- | CTOUKUM pacCTPONCTBOM
3KCNepTn3y Ycnyra npefocrasnsaeTrcsa no HO B Nepuoj | TOAMYECKMMU | coLmanbHOn PyHKUMIA OpraHmama,

MEANLMHCKMM NOKa3aHWAM. LENCTBMA A0- | peKOMeHZauu- | SKCNepTU3bl B LEnsax 0o6ycCnoBneHHoOro

rosopa o MM NO pacye- | yCTaHOBMNEHWS rpynnbl | 3abonesaHnsaMu,
npegoctasne- | Ty NOAYLUEBbIX |MHBANUAHOCTH, nocneacTBMsaMnN Tpasm UNn
HUW couyunanb- |HOPMartueoB | paspaboTku Aedekramu, Npu3HakoB
HbIX yCnyr huHaHCMpoBa- | UHAMBUAYaNbHOWN orpaHnyeHns

HWUS coumane- | NporpaMmmbl XKN3HEAEATENbHOCTU, B TOM

HbIX YCNYT, peabvnurayumn nnm yncrne NoATBEPKAEHHbIX

yTBEPXKIEH- abunutaymm nHBanuga, | MesuUMHCKUMM

HbIX MNpasu- a TaKke akTyanusaymm | 4OKyMeHTamu.

TENbCTBOM peabunuTaynoHHbIX

Poccunckon MEPONPUATUNA,

depepayun NPeAYyCMOTPEHHbIX

WHAVBUAYaNbHON

nporpamMmon
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peabunuraumm nnm
abunutaymm nHBanuaa,
C Y4ETOM COCTOSIHUS
37,0pOBbSI.

OueHka pesyneraros -
YAOBIETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnseMon
yCryru, OTCyTCTBME
060CHOBaHHbIX »anob.

3.9 |Yuactue B MNMomouyb B opopmnerHnm gokymeHToB u | Cpok npeao- | YcrtaHaenuea- |[lokasarenu kadectsa - | Ycryra npefocTaBnsaeTcs ¢
HanpaBneHun |nojaya 3asiBfeHus B YNOMHOMOYEHHYIO | CTaBneHns €TCH YNOMHO- | NPELOCTaBEHNE YCIYyrn | Y4ETOM HYXKLAEMOCTU B
no opraHu3auuio NS NonyyYeHus YCNyrn ycta- | MOYEHHbIM Op- | 4OMMKHO CaHaTOPHO-KYPOPTHOM
MEANLMHCKAM | CAHaTOPHO-KYPOPTHOW Uin HaBnMBaeTCA |raHoM B COOT- |crnocobcTBoOBaTb Ne4YeHn Ha OCHOBaHUN
NnoKasaHWsIM Ha | 034,0POBUTENbHON MYTEBKM, WHAUBMAYamNb- | BETCTBUM C ME- | COXPAHEHMIO 300POBbA | CIPaBKU ANS NOMyYeHUNA
CaHaTopHO- NPeAOCTaBMNEHNS TEXHUYECKUX CPEACTB |HO B NEPUO] | TOAMYECKMMWN | IMBO yrnyyLleHuio NyTEBKN Ha CaHaTopHO-
KypOpTHOE peabvnutayuu n ycnyr, B TOM yucne AENCTBMA AO- | peKOMeHZaun- COCTOSIHUS 340POBbS KYPOPTHOE neyeHne, npu
neveHve, NPOTE3HO-OPTONEANYECKUX N3AENUNA, rosopa o MM NO pacye- |nonyyarens Hanuumm notpebHoOCTU B
npeaocTasneHn | NMbo B pamkax TEXHONOrmn npeaoctasne- | Ty NOAYLUEBbIX |COLManbHbIX YCRyT. npeaocTaBneHmm
N TEXHUYECKMX | "conpoBoxaaemoe npoxveaHue'- HUM couynanb- HopmatueoB | OUEHKa pe3ynbTartoB - | TEXHUYECKUX CPEeACTB
cpeacTs OCYLLIECTBMNEHNE KOHTPOMNSA CO CTOPOHbI | HbIX YCRyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb peabvnutaymm u ycnyr B
peabvnutauuun | COTpyAHMKa NocTasLyMKa coymarnbHbIX HWUS coumanbe- | KayecTBOM COOTBETCTBMM C
n ycnyr yCrnyr 3a BbINONHEHNEM LENCTBUIN HbIX YCNyT, npeaocTaBnseMon WHAMBUAYaNbHOM
cornacHo nony4arens coymarnbHbIX YCIyr. yTBEPXKIEH- yCnyru, oTCyTCTBME nporpammon peabunuraymm
nHaMBMAYanb- | Ycnyra npefocTaBnaeTcs npyu Hanmyuum HbIX MNpasu- 060CHOBaHHbIX »anob. | unu abunutayumn nHeanuaa
HOW nporpamme |y nony4arens coymanbHbIX yCnyr TENbCTBOM nmMbo 3aknioYEHnEM,
peabunutaumMm | COOTBETCTBYHOLLEN NOTPEBHOCTU. Poccunckon BblgaHHbIM MEAMLMHCKON
unu depepayun opraHusauven.
abunutagun
WHBanNuAaa,
3aKNIOYEHNIO,
BblAaHHOMY
MEANLMHCKON
opraHusaymen

4. CoymanbHO-NCMXONOrMyeckne ycnyru

41 | CoywanbHo- OxkaszaHune kBanmpuympoBaHHON Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra okasblBaeTcs

ncuxonornye- | NOMOLLW B PELLEHUN BHYTPUNMYHOCTHbBIX | CTaBNeHNS €TCH YNONMHO- | MPELOCTaBeHNe yCryrn | COTPYAHMKOM NocTasLyuka
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CKOe KOHCynbTU-

npobnem, npobnem MeXNMUYHOCTHOMO

ycnyru ycra-

MO4EeHHbIM Op-

JOIMKHO oBecneynTb

coumarnbHbIX YCyr,

poBaHue B3aNMOAENCTBUS, MPEAYNPEXLEHNE N | HABMMBAETCS | F@HOM B COOT- | CyObekTUBHOE NMEIOLLIUM
npeogoneHne coynansHo- UHaMBUAYarnb- | BETCTBUN C Me- | obrieryeHme NCUXONorn4ecKoe
MCUXONOrNYECKMX Npobnem. HO B MEPUOA | TOAMYECKUMU | SMOLMOHANBHOIO obpasosaHue, nnbo
Ycnyra npegycmaTpuBaceT BbIIBNEHNE | AEWCTBUA A0- | pEKOMEHAaUM- | COCTOSHUA nonyyatensa | NpyvBNeYeHHOn
MCUXONOrNYECKMX Npobnem nonydarens |rosopa o SIMW MO pacye- | coynarnbHbIX YCHyr, opraHusayuen,
coumanbeHbIX YCIyr NyTEM NPOBEAEHMST | MPenocTaBne- |Ty MNOAYLIEBbLIX | OKa3aHWe NOMOLLM oKasblBatoLLeN
Becen; HWUM couymanb- |HOPMaTtMBOB | MOnyYaTento NCUXONOTrNYECKNE YCIYTu.
onpegeneHne obbema 1 BUi0B HbIX yCnyr dmHaHCcnpoBa- | counanbHbIX YCryr Mo
npegnonaraemon NOMOLLM; HUS coumanb- | HaNaXXnBaHUIO
pasbsCHEHME Nony4YaTento coynarnbHbIX HbIX YCHyT, MEXIMMYHOCTHbIX
ycnyr ¢yt npobnem n onpeaenexHue YTBEPXAEH- OTHOLLEHWIA, NO
BO3MOXHbIX MYTEWN NX PELLUEHNS; HbIx [MpaBwn- MPELYNPEXAEHMIO U
counanbHO-NCUXONOMMYECKYIO MOMOLLb TENLCTBOM NpeoaoneHunto
NONy4aTento coynanbHbIX YCNyr B Poccunckon KOHMIMUKTHBLIX CUTYaLMA.
packpbITU1 1 MoBunusayum ero degepayum HomkHa ObITb
BHYTPEHHNX PECYPCOB, PELLEHUN U paspeLueHa unm
npodumnakTmke coymanbHo- CHWXXEHa aKTyanbHOCTb
ncnxonornyecknx npodnem. NCUXONOrNYECKON
Ycnyra npegocrasnsaetcsa He 6onee 1 npobnembl.
pasa B mecsl, OueHka pesyneraros -
YAOBIETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnseMon
yCryru, OTCyTCTBME
060CHOBaHHbIX »anob.
5. CoymanbHo-negarornyeckme ycnyrm
5.1. |Oby4yeHne OByuyeHne poaCTBEHHUKOB, Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra okasblBaeTcs npu
MPakTUYECKUM | MpeacTaBuTENEn nonyyarenen CTaBneHus €TCA YNOMHO- | NPeAOCTaBNeHNe yCnyru | Hanu4YumM y nonydvarens
HaBblkam obLLe- | couymanbHbIX YCryr NpMHUunam YCNyrn ycta- | MOYEHHbBIM Op- | JOMMKHO obecneunTb coumanbHbIX ycnyr
ro yxofa 3a Ts- | opraHu3aymm yxoga, UCnornb30BaHuIo HaBNMBAETCA |raHOM B COOT- | MOy4YEHNE YMEHUN U POACTBEHHWUKOB WIMN UHbIX
XKenobonbHbIMU | TEXHUYECKUX CPEACTB peabunutauun, |MHAMBUAYanb- | BETCTBUM C Me- | HaBbIKOB yxoga 3a npeacTaBUTENEN, KOTOPbIE
nony4arensamm | o6yCTPOMCTBA MECTa HaxXOXAEHUS HO B MEPUOA | TOAMYECKUMUN | TSHKENOOONBHBIMM MOTYT OCYLLEECTBISATb YXO4,.
coumanbHbIX nony4arens coymarnbHbIX YCIyT, AENCTBMA AO- | peKOMeHZauu- | rpaxkgaHamu, Ycnyra okasbiBaeTCs
yCnyr, nonyya- | HaxXOASALErocsi Ha NOCTENbLHOM pPEXMME, | roBopa O SIMU MO pacye- | obrneryeHne COTPYAHUKOM NOCTaBLUMKa
TENsSIMM COLU- | COCTaBIEHNSI pacnopsigka AHs, npeaocTasne- | Ty NOAYLUEBbLIX | SMOLMOHANBHOIO couunanbHbIX YCNyT,

anbHbIX YCNyr,

NUTaHWA, UHAVWBWAYaNbHOMO YX0Aa,

HUK coLlunanb-

HOPMaTuBOB

COCTOAHUA nony4varend

BnajeroLmm
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nmerLmMn BblOOpa Ka4YEeCTBEHHbBIX CPEACTB YX044a, |HbIX yCnyr huHaHCHMpoBa- | coumanbHbIX YCRyr N ero | TEOPETUYECKMMN OCHOBaMM
orpaHuyeHns OCHOBaM MoAAEPKaHNSA N COXPAHEHUSA HWUS coumanb- | POACTBEHHUKOB. N NpakTU4YECKUMM
Xn3HeaedATenb- |340pOBbs Nonyvarenen coymanbHblX HbIX YCNYT, OueHka pesynesraroB - | HaBblkaMmuy obLyero yxoaa 3a
HOCTU, B TOM yCnyr, NpounakTmkn yTBEPXKIEH- YAOBNETBOPEHHOCTb TSHKeNnobonNbHbIMU
umcne 3a NporpeccnpoBaHns CONyTCTBYOLLNX HbIX MNpasu- KayecTBOM nonyvarensimm coymanbHbIX
AeTbMU-MHBa- | 3aboneBaHui, npasunam aTukeTa npwm TENbCTBOM npeaoCTaBnsaemMomn YCNyr, AMELLMMN
nugamm B3aMMOLENCTBUN C TSXKENOOOMBHBIM. Poccunckon yCrnyru, OTCyTCTBUE orpaHuyeHuns
Ycnyra npefocTtasnaeTca no mepe depepayun 060CHOBaHHbIX anob. | XN3HeaeATENbHOCTH, B TOM
HeobxoanuMOoCTW. yucne npowesLnm
oby4eHune B LLKOME Mo yXOoay
3a TKenobonbHbIMK
rpaxgaHamu.
6. CoynanbHO-TpyAOBbIE YCNyru

6.1 | OpraHusauns MpepocTaBneHne nony4yarento Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
MOMOLLUM B NO- | coUMarnbHbIX YCIYr, ABMSIOLEMYCS CTaBneHus €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
My4YE€HUU NpO- | HBaANMAOM, UHpopmaymm o YCNyrn ycta- | MOYEHHbIM Op- | 4OMMKHO YCNyr, ABNSALWEMYCA
heCccuoHanbHO- | BO3MOXHOCTMW MONyYeHUS HaBnMBaeTCA |raHoM B COOT- |crnocobcTBoOBaTb WHBanNMaoMm, B
ro o6pasoBaHus | npodeccnoHanbHoro obpasoBaHns u WHAUBMAYaNb- BETCTBUMU C Me- | peanunsaymu COOTBETCTBMM C
n (unn) npo- (nnn) npodheccnoHanbHOro 00y4eHnsl, |HO B NEPUOL | TOAUNYECKUMU | MEPOMPUATUN WHAMBUAYaNbHOM
dheccnoHanbHo- | OKasaHue nomoLwymn B cbope AEeNCTBUA 4O~ | pekomMeHaaum- | IpodeCccnoHansHON nporpamMmmon peadunurayum
ro oby4yeHns UH- | He0BXOANMBIX LOKYMEHTOB. rosopa o AMM No pacye- | peabunurayum nnm unun abunutaymm nHeanuaa.
Banuaamu B Co- | Ycryra npefoCTaBnaeTcs Nnpy Hanmuum | npegocTasne- | Ty NoAYyLWeBbIX | abunuTtayuu. Mpwn npegocTtaBneHnmn
OTBETCTBUM C UX | y Nonyyarensa coynanbHbIX yenyr HUM couymnanb- (HopmatmeoB | OuUeHKka pe3ynsTaTtoB - | coymanbHOW yCryrm
CNOCOBHOCTAMM | COOTBETCTBYIOLLEN NOTPEOHOCTN. HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb COTPYAHUK NoCTaBLYuKa

HWUS coumanbe- | KayecTBOM coymanbHbIX ycrnyr

HbIX YCNyT, npeaocTaBnseMon B3aNMOLENCTBYET C
yTBEPXKIEH- yCnyru, oTCyTCTBME opraHu3ayuamu,

HbIx [paBu- 0BOCHOBaHHbIX >kanob. | OCyLeCTBRSAWMMN
TENLCTBOM obpasoBaTtenbHyto
Poccunckon AeATeNbHOCTL, LEHTPOM
depepayun 3aHATOCTU HacerneHus.

6.2. |OkasaHve no- |[pegocTaeneHune nonyvarento Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
MOLLM MHBANWU- | coumarnbHbIX YCIyr, ABMSIOLEMYCS CTaBneHus €TCH YNOMHO- | NPELOCTaBreHNe yCryru | nony4arento coymanbHbIX
Aam B TPyAO- WHBaNUAOM, MHPOpMALMM MO BOMPOCaM | YCIyru ycTa- | MOYEHHbBIM Op- | AOIDKHO YCNyr, ABNSALWEMYCA
yCTPOWCTBE TPYAOYCTPOUCTBA, OKa3aHWe NOMOLLM B | HABNUBAETCA | raHOM B COOT- | cnocobcTBOBaTh WHBanNMAOM, Ha OCHOBaHUU

MOCTaHOBKE Ha y4eT B LIEHTpe WHAUBMAYaNb- BETCTBUMU C Me- | peanunsaymu pekomeHaaumm
3aHATOCTMW HaceneHus. HO B Nepuoa | TOAUYECKUMMW | MEPOMPUATUI WHAWBWAYanbHON
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Ycnyra npefocTaBnaeTca npy Hanmyumm | AENCTBUA JO- | peKkOMeHAaumn- | NpodeCccnoHanbHOn nporpammel peabunuraymm
y nonyyarens coymanbHbIX ycnyr rosopa o AMM No pacye- | peabunurayum nnm unun abunutaguu. Mpwn
COOTBETCTBYIOLEN NOTPebHOCTW. npegocrasne- |Ty Noaylwesbix |abunurayuu. npeaocTaBneHmm
HUM couymnanb- (HopmatmeoB | OuUeHKka pe3ynsTaTtoB - | coymanbHOW yCryrm
HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb COTPYAHUK NoCTaBLYuKa
HWUS coumanbe- | KayecTBOM coymanbHbIX ycrnyr
HbIX YCNyT, npeaocTaBnseMon B3aNMOLENCTBYET C
yTBEPXKIEH- yCnyru, oTCyTCTBME LEHTPOM 3aHATOCTU
HbIx [paBu- OBOCHOBaHHbIX Xanob. |HaceneHus.
TENbCTBOM
Poccuiickon
degepayunu
7. CouymanbHoO-nNpaBoBbIe YCNyru
7.1. |OkasaHve MpepocraBneHne nHdopmayum Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
nomoLym B nony4arento coymarnbHbIX YCnyr no CTaBneHus €TCH YNONMHO- | MPELOCTaBeHNe yCryrn | COTPYAHMKOM NocTasLyuka
3awmTe npas U | BONPOCaM, CBA3aHHbIM C 3aLMTON €ro | yCnyrm ycra- | MOYEHHbIM Op- | AOMKHO obecneunTb couymanbHbIX YNy,
3aKOHHbIX npas U 3aKOHHbIX NHTepecoB, NMMbo HaBnMBaeTCA | raHoOM B COOT- |3alMTy npas u UMELLMM topugnyeckoe
WHTEpEeCcoB pasbACHEHME npasa Ha nonyyeHne WHAUBMAYanb- | BETCTBUM C ME- | 3aKOHHbIX MHTEPECOB obpasosaHne nnbo
nony4arenemn fSecnnaTtHON PULNYECKON NOMOLLN B HO B MEPUO, | TOANYECKAMM | NONy4darTens BNagerowmm
coymanbHbIX COOTBETCTBMM C AENCTBYOLNM AENCTBMA AO- | peKoMeHZauu- | coumnanbHbIX yenyr nnbo | COOTBETCTBY UMY
ycnyr 3aKOHOAaTENLCTBOM. rosopa o SIMM NO pacye- | BOCCTaHOBMNEHUE ero 3HaAHNSAMW.
Ycnyra npefocTaBnaeTca npy Hanmyumm | Npegoctasne- |Ty NOAYLIEBbLIX | HAPYLUEHHbIX Npas.
y nonyyarens coymanbHbIX ycnyr HUM coynanb- (HopmatueoB | OUeHKa pe3ynsTaTos -
COOTBETCTBYIOLEN NOTPebHOCTW. HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb
HWUS coumanbe- | KayecTBOM
HbIX YCNYT, npeaoCTaBnsaemMomn
yTBEPXKIEH- yCnyru, oTCyTCTBME
HbIx [paBu- 0BOCHOBaHHbIX >anob.
TENbCTBOM
Poccuiickon
degepayunu
7.2. |Copencteune B |[lpepgocraBnexHne nHgopmauymm no Cpok npego- |YcraHaenuea- |[lokasarenb kadectsa - | Ycnyra npeaocTaBnseTcs
nony4yeHunmn BONPOCaM MNOMy4YeHUs Mep CounanbHON | CTaBneHus €TCH YNONMHO- | MPELOCTaBeHNe yCryrn | COTPYAHMKOM NocTasLyuka
NPEeAYCMOTPEH- | NOAAEPXKKM, YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb couymanbHbIX YNy,
HbIX cbeaepanb- | COAENCTBNE B NOATOTOBKE U HaBnMMBaeTCA |raHOM B COOT- |MOnyyYeHune Brnajewmnm
HbIM 3aKOHOAa- | HanpasneHun B COOTBETCTBYIOLLME WHAUBMAYaNb- | BETCTBUU C ME- | YCTAHOBIIEHHbIX COOTBETCTBYOLMMMU
TENbCTBOM U 3a- | OpraHbl, OpraHnsaymm 3asasneHnn n HO B Nepuoj | TOAUYECKUMMK | 3aKOHOLATENBbCTBOM 3HaAHNSAMW.
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KOHOAATENMb-

AOKYMEHTOB (Mpy HEOOXO4UMOCTI);

JENCTBUA f,0-

pekomeHgaum-

MEpP coumnanbHom

CTBOM THOMEH- | NMnYHOEe obpalyeHne CoTpyaHuKa rosopa o MM NO pacye- | MOAAEPKKMN.
ckon obnactm | nocTasLyMKa coyuarnbHbIX YCNyr B npegocrasne- Ty noaywesbix |OUeHKa pe3ynsraros -
Mep couuanb- | MHTepecax nonyvarens coyuarnbHbiX HUW couunanb- | HOPMaTMBOB | yAOBIETBOPEHHOCTb
HOW NOAAEPXKKM | YCNYr B OpraHbl, opraHusagmm ¢ HbIX yCnyr huHaHCMpOBa- | Ka4eCTBOM
COOTBETCTBYOLUUMMN 3aABNEHNAMN U HWUS coumanbe- | NPeaoCcTaBnAemMon
AOKYyMeHTammn (Npu HeobxoaMmocTn); HbIX YCNYT, yCnyru, oTCyTCTBME
OCYLLIECTBMNEHNE KOHTPONS 3a XO40M yTBEPXKIEH- 060CHOBaHHbIX »anob.
paccMOTPEHNS AOKYMEHTOB, NOAaHHbIX HbIX MNpasu-
B OpraHbl, opraHusagum (npwm TENbCTBOM
HeOoBXoaAUMOCTN). Poccunckon
Ycnyra npegocrasnsaetcsa He 6onee 1 degepayunu
pasa B mecsl,

7.3. |OkaszaHve MpepocraBneHne nHdopmayum o Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | Ycnyra npeaocTaBnseTcs
nomoLym B nopsiake BOCCTAHOBMNEHMSA JOKYMEHTOB, |CTaBMneHWs €TCH YNONMHO- | MPELOCTaBeHNe yCryrn | COTPYAHMKOM NocTasLyuka
opopMNEeHNN N | COLENCTBUE B NOATOTOBKE U YCNyrn ycta- | MOYEHHbIM Op- | 4OIMKHO obecneunTb couymanbHbIX YNy,
BOCCT@HOBMNEHMW | HAaNpasneHnn B COOTBETCTBYIOLLME HaBnMMBaeTCA |raHOM B COOT- |Hagnexaiee Brnajewmnm
N JOKYMEHTOB | OpraHbl, OpraHusaymm 3asBneHun n WHAUBMAYanb- | BETCTBUMU C Me- | ochbopmneHme COOTBETCTBYOLMMMU
nonyyarenen LOKYMEHTOB (CBEAEHWI), HEOOXOAUMbBIX |HO B NEPUOA | TOAUYECKUMMW | AOKYMEHTOB U (Unn) 3HaHNAMU, C y4ETOM
coymanbHbIX AN BOCCTaHOBIMEHUA JOKYMEHTOB (NpU | AENCTBUS A0~ | pEKOMEHAaun- | BOCCTaHOBMEHME obecneyeHns
ycnyr Heob6XxoAUMOCTI), OCYLLECTBIEHNE rosopa o MM NO pacye- | JOKYMEHTOB NOryyarens | MeXBe40MCTBEHHOIO

KOHTPONSA 3a XOA40M PacCMOTPEHUS npeaoctasne- | Ty NOAYLUEBbIX |COLManbHbIX YCRyT. B3aMMOAENCTBUS.
AOKYMEHTOB, NOAAHHbIX B OpraHbl, HUM coynanb- (HopmatueoB | OUeHKa pe3ynsTaTos -
opraHusayuu. HbIX yCnyr hnHaHCMpoBa- | yA0BNETBOPEHHOCTb
Ycnyra npeaocTtaBnaeTca npy Hanuyumm HWUS coumanbe- | KayecTBOM
y nonyyarens coymanbHbIX ycnyr HbIX YCNYT, npeaoCTaBnsaemMomn
COOTBETCTBYIOLEN NOTPebHOCTW. yTBEPXKIEH- yCnyru, oTCyTCTBME
HbIx [paBu- 0BOCHOBaHHbIX >anob.
TENbCTBOM
Poccuiickon
degepayunu
. Ycnyru B LUenax noBbILLEHNA KOMMYHUKATMBHOrO noTeHumnana nonyvarenen coymarnbHbiX YCNYT, UMEKLMX OrPaHNYEHNS XN3HEAEATENbHOCTMY,
B TOM YnCre AETen-nHBanuaos

8.1. |Oby4yeHne Ha- | BblACHeHWe cTeneHn BnageHns Cpok npego- |YcraHaenuea- |[lokasarenu kayecTtsa - | [1pu okasaHum ycnyrm
BblkaMm caMo00- | HaBblkamMn camooBCnykMBaHUS, CTaBneHus €TCH YNOMHO- | NPeAOoCTaBreHne yCnyru | y4nTbiBaloTCa BO3PAaCT,
CNy>XuBaHus, NnepcoHanbHOW COXPaHHOCTMY, YCNyrn ycta- | MOYEHHbIM Op- | 4OMMKHO hunsmnyeckoe n ncnxmyeckoe
nepcoHanbHOW | noseaeHns B BbITy N 0OLLEeCTBEHHbIX HaBnMBaeTCA |raHoM B COOT- |crnocobcTBoOBaTb COCTOSIHME,
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COXPaHHOCTH,
NOBEAEHUS B
ObITy 1 0bLe-
CTBEHHbIX Me-
cTax

MecTax; obydeHne npakTU4Yeckum
HaBblkam NyTeEM NPOBEAEHUA
WHANBUAYaNbHbBIX N FPYMNOBbIX 3aHATWN,
OL|eHKa YCBOEHWNS BHOBb
NPMOBPETEHHbBIX HABLIKOB.

[na nonyyarenen coynanbHbIX YCNyr B
pamkax TEXHONOorMm "cConpoBoXgaemoe
npoXxmsaHue" - 40NONHUTENBHO
NpoBeAEHNE KOHCYNBTUPOBaHMSA NO
Tenedqony.

Ycnyra npeaocTtaBnaeTca npy Hanuyumm
y nonyyarens coymanbHbIX ycnyr
COOTBETCTBYIOLLEN NOTPEBHOCTU.

MHANBMAYanb-
HO B nepuog
JENCTBUA f,0-
rosopa o
npeaocrasne-
HUKN coumnanb-
HbIX yCryr

BETCTBMM C Me-
TOANYECKUMMN
pekoMmeHaaum-
MM Mo pacye-
Ty NOAYLLEBbIX
HOpMaTtnBoOB
bnHaHCcupoBa-
HWUS couymanbs-
HbIX YCNYT,
yTBEPXKIEH-
HbIX [NpaBu-
TENbCTBOM
Poccuiickon
degepayunu

hopMUpOBaHUIO Y
nonyvarens
coymanbHbIX ycnyr
HaBbIKOB
camoobcnykmBaHus,
nepcoHansHoON
COXPaHHOCTH,
noeeaeHus B ObITy U

OBLLECTBEHHbIX MECTax.

OueHka pesyneraros -
YAOBIETBOPEHHOCTb
Ka4yecTBOM
npeaocTaBnseMon
yCryru, OTCyTCTBME
060CHOBaHHbIX »anob.

WHAUBMAYarbHbIE
0COBEHHOCTU nony4arens
coymanbHbIX YCryr.

Mpun okasaHum ycnyru
COTPYAHUK NoCTaBLYuKa
coymanbHbIX YCIyr JOMmMKeH
nposiBNATb HEOOXoAUMYHO
AEennKaTHOCTb U
KOPPEKTHOCTb MO
OTHOLLIEHUIO K Nory4aTento
coymanbHbIX YCryr.
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Moapasnen 2. NOPAOOK NPEAOCTABJIEHUAA COLUMANBbHbLIX YCIVYT,
NMPEOOCTABNAEMbIX MONYYATENAM COLMANBHBLIX YCIYT U3 YACTIA
CEMEW C AETbMW B ®OPME COLMANBHOIO OBCNYXXUBAHUA HA OMY
LEHTPAMW (KOMMNJNEKCHbIMA LLEHTPAMW) COLIMATIBHOIO
OBCNY>XUBAHUA HACENEHUA, ULEHTPAMU COLUMANBHOW NOMOLLN
CEMbE U OETAM, AETCKUMU NCUXOHEBPOJTIOMMMYECKUMW OOMAMMU-
WHTEPHATAMW, ULEHTPAMU PEABUITUTALIMN MHBANTMAOB U APYTMU
OPUANYECKUMW NULUAMU HESABUCUMO OT UX OPTAHU3ALIMOHHO-
NMPABOBOW ®OPMbI U (MNW) UHOMBUOYATNBHLIMA
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKA3AHHbIX OPFAHU3ALUNA

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CoumanbHoe obcnyxuBaHue Ha AOMY B COOTBETCTBUM C HaCTOALIMM
noapasaenom npefocTaBnsaeTca CEMbAM C AETbMU, NMPU3HaAHHBbIM HYXAaoLWMMNCS
B couuanbHOM oOCnyXumBaHMN (B YaCTUUYHOM MOCTOPOHHEW MOMOLUWN), B CBA3U C
HannMumMem y HUX cnejyrowmx o6CTOATENbCTB, YXyALUaloWMX WK  CcrnoCobHbIX
YXYALUMTb YCINOBMUSA XU3HEAEATENbHOCTH:

a) OTCYTCTBME BO3MOXHOCTM OGecneyeHnss BPEMEHHOIO yxoaa 3a peGeHKoM,
AETBMU.

OTcyTCTBUE BO3MOXHOCTM OBecrnevyeHns BpeMeHHOro yxoga 3a pebeHKom,
AETbMU JOMKHO ObiTb 0BYCrOBMEHO HEOOXOAMMOCTBIO MOCELUEHNS MEAULMHCKOW
opraHusauumn nnbo HeoBXoAMMOCTbIO 0POPMIEHUS AOKYMEHTOB B paMKax 3aLiuThbl
npaB 1 3aKOHHbIX NUHTEPECOB HECOBEPLLEHHONETHNX;

6) Hannune B CEMbE MHBanuaa WM WHBaNWAOB, B TOM uucne pebeHka-
MHBanNMAa WNu AETEN-UHBANWAOB, HYXXAAOLUXCA B MOCTOSHHOM MOCTOPOHHEM
yXxope.

1.2. K cemMmbsM C AE€TbMU OTHOCHATCSH:

a) manoummyLjue mMHorogeTHble cembu. B uenax Hactodawero lopsagka nog
ManoONMYLUMMN MHOTOAETHbIMU CEMbAMU MOHUMAKOTCA CEMbMW, UMEIOLINE TPEX U
bonee peten B BO3pacTe A0 18 neET, Yen cpelHepyLIeBON A0XO4 Ha AEHb
obpawleHnss Huxe npeaenbHOM BEenMYMHbl WNU paBeH NpPeLENbHON BENUUUHE
cpefHeayLweBoro Aoxoaa AN nNpeaocTaBneHus coumanbHbiX ycnyr GecnnartHo,
yCTaHOBNEHHOW 3akoHOM TiomeHckon obnactu ot 07.11.2014 Ne 88 "O6
YCTAHOBMEHNN pas3mepa MpesenbHON BENUUUHBbI CpeaHeayWeBoro goxoja Ans
npeaoCcTaeneHns coumanbHbix yenyr 6ecnnatHo B THOMEHCKon obnactn”.

6) cembn C pebeHKOM-UHBaNMMAOM, WMEWUM B WHANBUAYaNbHOW
nporpamme peabvnutauum wunu abunutaumm TPETb CTEMNEHb OrpaHUYEHUs
CrMOCOBHOCTM K CaMOOBCNYXNUBaHUIO.

1.3. CounarnbHble ycryrn B hopme coumanbHOro obCnyXmBaHUA Ha AOMY
NPefoCcTaBnAlTCAa  LeHTpamu  (KOMMSIEKCHbIMW  LEHTpamu)  coumanbHOro
oOCnyXnBaHUs HacerneHus, LEeHTpaMmyn CcouuanbHOW MOMOLYM CEMbE M [ETAM,
AETCKUMN NMCUXOHEBPONOrMYECKUMU AOMaMU-UHTEPHaTaMM, LEeHTpamm
peabunutaumm UHBaNMAOB U APYIMMU IOPUAUYECKUMU NULAMUA HE3ABUCUMO OT UX
OpraHM3aunoHHO-NPaBOBOU doopmbl n (nnn) WHANBUAYaNbHbIMA
npeanpuHUMaTENaMH, OCYyLLECTBNAOLUMM AEATENbHOCTD, aHarnormyHyto
AEATENbHOCTU YKa3aHHbIX OpraHn3auuil.



320

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX
ANA NMPEAOCCTABIIEHNA COUMANBHOIO OBCITYXKMBAHUA

2.1. 3aaeneHne O npefocTaBnEHUN couuanbHbIX YCNyr B COOTBETCTBUM C
HacTOAWMM  NOAPAasAEeNnoM NOoJaeTcs rpaXaaHWHOM WNUM €ero  3aKOHHbIM
npeacrasutTenem, NpeacraBuTeNeM B Nopsake, yCTaHOBNEHHOM NYHKTOM 1.1 rnasbl
1 pasgena 1 Hactoquwlero Nopsaka.

2.2. K 3a9BneHnto 0 npejocTaBneHnn couuanbHbIX yCnyr B COOTBETCTBUN C
HacToAWMM nogpasgenom B oba3aTenbHOM MOpsAKe npunaralTca cnejyrowue
DOKYMEHTDI:

a) AOKYMEHT, NOATBEPXKAAOLLMIA MONTHOMOUUNS NPEACTABUTENS, B Cryyae ecnu
3a MNony4YeHnem rocyAapCTBEHHOW YCNyrM B MHTEpPEecax rpaaaHvHa obpalyaeTcs
€ro NpeacTaBUTENb;

0) CBUAETENLCTBO O POXAEHUW, B Cryyae BblAaun [aHHOMO AOKYMEHTa
KOMMETEHTHbIM OPraHoM WHOCTPaAHHOrO rocygapctea, W €ro HoTapuarnbHO
YAOCTOBEPEHHbIN NEPEeBOJ Ha PYCCKAN A3blK (ANS HECOBEPLUEHHONETHUX, HE
AOCTUrLLMX Bo3pacta 14 ner);

B) 3aknouyeHne MeguUUHCKON oOpraHmsaumm O COCTOSHUM  340POBbS
rpaXgaHuHa, O Hanuuum (OTCYTCTBUM) MEAULMHCKUX MNPOTUBONOKa3aHU K
counanbHOMYy OBCRNyXUBaHUIO Ha AOMY (CPOK AEWCTBUA ABEHajUaTb MecsueB COo
AHSA Bblgayn);

) AOKYMEHTbI, NOATBEPXKAAOLME AOXOA4bI FPaXaaHHa, YNEHOB ero Cembin 3a
12 nocnepHuMx KaneHaapHblX MecsueB, MPeaLUecTBYOWMX Mecauy nojayu
3asBneHns (3a NCKNIYEHNEM A0XOAO0B, NONyYaeMbiX B BUAE NEHCUW U (MN) UHBIX
BbINNaT B OpraHax, oCyLLeCTBSALMX NEHCUOHHOE obecnevyeHune; Mmep counanbHOM
NOAAEPXKKN HacerneHus, nonyvyaemblx B opraHax counanbHOW 3alnTbl HaceneHus;
nocobun no Gespabotnue, nonyvyaemMbiXx B TEPPUTOPUANbHbBIX LEHTPaxX 3aHATOCTU
HaceneHusa TiomeHcKkon obnacTtu) (AN MHOMOAETHbIX CEMEN);

A) AOKYMEHTbl, MNOATBEPXAAOLMNE POACTBEHHbIE CBA3W rpaxjaHuHa U
COBMECTHO 3apermcTpupoBaHHbIX C HUM UYNEHOB €ro CeMbW, YKa3aHHbIX B
3asBMEHUN.  LOKYMEHTbl, YAOCTOBEpPSOLME JfIMYHOCTb, CBUAETENMbCTBA O
rocyfapCTBEHHOWN perncTpaunn akToB rpaxaaHCKOro COCTOSHMA (AN MHOMOAETHbIX
cemen).

2.3. [okymeHTbl, CBEAEHWA W3 KOTOPbIX 3anpawmBalOTCsd B pamkax
MEXBEAOMCTBEHHOIO B3aUMOAENCTBUSA, N KOTOPbIE MpadKAaHWH UM €ro 3aKOHHbIN
npegcTtaBuTenb, nMpPeACTaBUTENb  BNpaBe MpeacTaBUTb MO COOCTBEHHOM
NHUUMaTUBE:

a) CBUAETENbCTBO O POXAEHUN (AN HECOBEPLUEHHONMETHUX, HE AOCTUMLLINX
Bo3pacTa 14 ner),

0) cnpaBka O HanUYUN NHBaNUAHOCTW C yKa3aHWEM rpynmnbl UHBaNUAHOCTU
(Mpyn HaNUYMM UHBaNUAHOCTN);

B) MHAUBUAYanbHas nporpamma peabunutadum unn abunntaumm pebeHka-
UHBanuaa (Npu HanM4ynm MHBaNUAHOCTK),

) AOKYMEHTbl O AOXOAax rpadKAaHuHa, YNEHOB €ro CEMbW, NMonyvyaembix B
BUAE MEHCUM M (UNKN) WHbIX BbINNaT B opraHax, OCYLUECTBASALNX NEHCUOHHOE
obecneyeHne; mMep coumanbHOW NOAAEPXKKU HaceneHus, nonyvyaembiX B opraHax



321

couuanbHOW 3awuTbl HaceneHusi; nocobum no 6GespaboTuue, nonyvyaembix B
TEppUTOPUanbHbIX LEHTpax 3aHATOCTU HaceneHus TiomeHckon obnactm 3a 12
NocneaHux KaneHaapHblX Mecsues, NPeaLUIecTBYOLWMX Mecsaly nogavn 3asBrneHus
(4N MHOroAETHbIX CEMEN);

A) AOKYMEHT, NOATBEPXKAAOLWMIA PEMMCTPALMIO B CUCTEME UHAUBUAYaANBHOIO
(NepcoHMpUUMPOBAHHOIO) yYeTa,;

€) pacnopsiauTenbHbIA akT opraHa Onekn N NonevynTenbcTBa O HasHaYeHUn
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENbD;

X) CBEAEHUA O perucrtpauum no MecTy Xutenoctsa (npebbiBaHNS) UYNEHOB
CeMbX rpaxpaHuHa, COBMECTHO 3aperMcTpMpoBaHHbIX C HUM, YKasaHHbIX B
3aaBrneHnn (AN MHOMOAETHbIX CEMEN).

Mmasa 3. NMPABUIIA NMPEOOCTABJIEHUA COUMNATBHBIX YCIYT
BECTIIATHO JIMBO 3A YACTUYHYIO MNATY

3.1. CounanbHble ycnyrn B popme couunaribHOro obcnyXuBaHus Ha AOMY,
ykasaHHble B 3akoHe TiomeHckon obnactm oT 02.12.2014 Ne 108 "O nepeuHe
coumanbHbIX YCNyr, NpeaocTaBrsieMbiXx MOCTaBLMKamMu coumanbHbIX ycnyr', B
obbemax, OnpeaerneHHbIX npunaralwWmMMnca K HacTodawemy noAapasaeny
CTaHjapTaMmn counarnbHbIX YCRyr, rpaxgaHam, ykasaHHbIM B nyHkTe 1.1 rnasbl 1
HacTosLero nogpasaena, npegocrtasnatotca 6ecnnaTtHo.

3.2. CpegHepyweBon p[OX04 MHOrOAETHOM CEMbW pPacCUMTbIBAEeTCA B
nopsiike, YTBEPXAEHHOM  noctaHoBneHuem [lpaButenbctea  Poccuinckon
depepaunn ot 18.10.2014 Ne 1075 "O6 yrteBepxaeHun [lpasun onpepeneHus
CpeAHeAyLLEBOro Aoxoaa ANs NpeaocTaBneHns coumarnbHbiX yenyr 6ecnnarHo".

3.3. CouuarnbHble ycnyrn, OKasaHHble CBEPX OOBLEMOB, ONpPefENneHHbIX
CTaHjapTaMmn couunarnbHbIX YCAYT, a TakKe AONOSHUTENbHbIE counanbHblie YCNyru,
He BXOAALYME B NEPEYEHb CoLnarbHbIX YCIYr, yTBEPXKAEHHbIN 3aKOHOM TIOMEHCKOM
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX Tapnd)oB B COOTBETCTBUN C AOrOBOPOM O
nNpefoCTaBneHnn counarbHbIX YCNyr.

Masa 4. NOPAOOK NMPEAOCTABIEHNA COUMNANBHBIX YCIYT
B ®OPME COUMNANBHOIO OBCNYXKNBAHUA HA OOMY

4.1. CouynarnbHble ycryrn B hopme coumanbHOro obCnyXmBaHUA Ha AOMY
npeaocTaBnaAloTCa rpaxjgaHam, ykasaHHbIM B MNyHKTe 1.2 rmaebl 1 HacTosAwero
nogpasgena, npu OTCYTCTBAN MEAUUMHCKUX MNPOTUBOMOKa3aHWWA, YKasaHHbIX B
NyHKTE 4.2 HaCTOSALEN rnasbl.

4.2. MeaguUMHCKNMX MPOTUBONOKAa3aHNAMN K NPeaoCTaBEHUIO counanbHbIX
ycnyr B popme coumanbHoro obcnyxmeaHus Ha A[OMYy B COOTBETCTBUM C
HacCTOALMM noApasaeriom SBNAKTCS:

a) OCTpble UH(EKUNOHHbIE 3aboneBaHnsa NMBO XPOHUYECKNE UHPEKUNOHHbIE
3aboneBaHua B cTagum OOOCTPEHUS, THKENOro TeYeHUs U (Mnn) 3apasHble Ans
OKpy’KaloLmx, a Takke NMXopagku, CbinNn HEACHOW 3TUONOMN;

0) TybGepkynes nobbix oOpraHoB U cuUctem ¢ OakTepuoBblAENEHNEM,
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NOATBEPXKAEHHBIM METOA,0M MNOCEBA;

B) TAXKENbIE XPOHUYECKME 3aboneBaHns KOXW C  MHOXECTBEHHbIMU
BbICbIMAHUAMWN U OBUNBbHBLIM OTAENAEMbIM;

r) XPOHMYECKME W 3aTSXKHblE MNCUXUYECKNE pPacCTPOMCTBA C TSHXKENbIMU
CTOMKAMM UMM 4acTo oBoCTpAroWUMNCS OONE3HEHHbIMW MNPOSIBIIEHUAMU, B TOM
ynucrne cesidaHHble ¢ ynotpebneHnem ncMxoakTUBHbIX BELLECTB;

A) XPOHNYECKNI anKkoronmam, HapKoTUYECKas 3aBUCUMOCTb;
€) anunencus ¢ YacTbiMU NpuNagKamu;

X) 3M0KaYeCTBEHHblE HOBOOOPAa30BaHMSA, COMPOBOXAAOLUMECH TSKEMbIM
COMaTUYECKUM 1 HEBPOSOTMYECKUM COCTOSIHUEM,;

3) HaxoXjgeHne Ha VICKyCCTBGHHOI?I BEHTUNALUMN NErknx B AOMALUHUX
yCnoBu4x;,

n) Bce 3aboneBaHus, TpebylLne CTauMOHaPHOro NeyYeHUs, NOCTOSHHOro
KPYrnOCYTOYHOrO yxofa, XpoHuyeckue 3abonesaHWs B CTagun AeKomneHcauun
(obocTpeHus).

4.3. Tlpyn Hanuuuu y rpaxgaHuHa MeauuUMHCKUX MPOTUBOMOKA3aHUN OH
Brpase MOBTOPHO oOOpaTUTbCA 3a MpPefoCTaBNeHnemM couunarnbHbIX YCnyr B
COOTBETCTBUN c HacToALUM nogpasgenom nocne NPOXOXA,EHNS
COOTBETCTBYIOLLErO JIEYEHNA U MOBTOPHOrMO MNpPEeAcCTaBreHUss  AOKYMEHTOB,
yKa3aHHbIX B NyHKTax 2.1 1 2.2 rnasbl 2 HAacToALWEro nogpasaena.

4.4. MNpu obpawjeHnn K nocTaBLUMKY coumanbHbIX YCRyr B COOTBETCTBUM C
NyHKTOM 2.4 rnaebl 2 pasgena 1 Hactoswero rNopsaaka rpaxgaHuH, ero 3aKOHHbIN
npeacTaBUTENb NPEACTABNAIOT CNeayowme LOKYMEHTbI:

a) UHAUBUZYaNbHYIO NporpaMmMy NPeAOCTaBNEHUS COLManbHbIX YCIyT;

©) nacnopT Mnn UHOW AOKYMEHT, YyAOCTOBEPSAIOLUMMA JIMYHOCTb rpadiaHuHa,
CBUAETENbCTBA O POXAEHWN AeTen, He gocturumx 14 neTt (B OTHOLUEHUW nnu,
nocTpagasluMX B  pesynbTate  upesBblaMHbIX  CUTyauun,  BOOPYXEHHbIX
MEXHaUMoHanbHbIX (MEXITHUYECKNX) KOHAIIMKTOB, NPU Hanuuum),

B) 3aKNOYEeHMEe MEAVULUMHCKOW OpraHusaumm O COCTOSIHAM  340pPOBbS
rpaxgaHnHa M O Hanuuuu (OTCYTCTBMM) MEAMULMHCKMX MPOTUBOMNOKA3aHUN K
counanbHOMy 06CNYXNBaHUIO HA JOMY;

) cnpaBky O HanUuMM WUHBaNWAHOCTW C yKasaHWeEM rpynnbl MHBaNUAHOCTM
(Npwn Hanuuuwn);

A) UHAMBUAYanbHYO nporpammy peabunutaumm mnu abunutauum pedeHka-
UHBanuaa (Npu Hannunn);

€) pacnopsiauTenbHbIA akT opraHa Onekn N NonevynTenbcTBa O HasHaYeHUn
OMNeKyHa, nonevynTens, NpuemMHoro poautens (B OTHOLLUEHUN AETEW-CUPOT, AETEN,
ocTaBLuMxcs 6e3 noneyeHus poguTenen), B Cryyae ecnm B MHTEpecax rpaxaaHuHa
obpaljaeTcs ero 3aKkOHHbIA NPeacTaBUTENMb.
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CTAHOAPTBI

MpunoxeHune
K nogpasgeny 2 pasgena 4

COUMATBbHbIX YCNYT, NPEAOCTABINAEMbIX CEMbAM C AETbMUA B ®OPME
COLUMATIbHOIO OBCINYXNBAHUA HA AOMY LEHTPAMW (KOMMNNEKCHBIMW LLEHTPAMMW)
COUWATIBbHOIO OBCNY>XUBAHUA HACENEHUA, LEHTPAMU COLUWATIBHOM NOMOLLUX CEMLE WU AETAM, AETCKUMM
NCUXOHEBPOJNIOrMYECKUMU AOMAMU-UHTEPHATAMW, ULEHTPAMU PEABUITUTALIMN UHBATTMAOB U APYTMU
FOPUAUYECKUMU NULAMU HESABUCUMO OT UX OPFAHU3ALMOHHO-NPABOBON ®OPMbI U (UNK)
MHOMBUAOYAbHBIMUA NPEANPUHUMATENAMWU, OCYLUECTBNAOLWNAMU AEATEJNIBHOCTb, AHANIOMMYHYIO
OEATENBHOCTU YKA3AHHbBIX OPFAHU3ALMA

HanmeHoBa-
Ne | Hume coumn-
n/n anbHoun
ycnym

OnucaHue coynansHon
yCcrnyru, B TOM Yncne ee
obbem

Cpokn
npesocTaBneHuns
coumnanbHom
ycnyrm

Mopyweson
HOpMaTumB
bmMHaHCKMpoBaHus
coymnanbHom
ycnyru

lMokasatenun kadecTsa M OLEeHKa
pe3ynbTaTtoB NpesoCcTaBneHns
coymnanbHOW ycnyru

Ycnosua npepocraBneHns
coymanbHOW yCryru, B TOM
yncne ycrioBus JOCTYNHOCTH
NpPeAoCTaBneHnsa coymarnbHOn
yCnyru Ans UHBanuaos n
APYrnX nNuy € y4eTom
OrpaHnYeHnn nx
XKN3HEAEATENbHOCTU

MpepocTasnexHve coymansHoro ob6cnyKMBaHus nonyvarensam coumarnbHbIX YCNyr U3 yucna cemen ¢ 4etbMu B chopme couumarnbHoro obcnyxmBaHus Ha
AOMY LileHTpamMu (KOMMNEKCHbIMU LIeHTpamMu) coluansHoro obcrnykMBaHns HaceneHus, LeHTpamm colmarnbsHOM NOMOLLM CeMbe U AETAM, AETCKMM
NCUXOHEBPONOrMYECKUMI JOMaMU-UHTEPHATaMK, LLeHTpaMy peabunuraymm MHBanuaoB U ApYruMn OpUANYECKMMUN NLAMU HE3ABUCUMO OT UX
opraHu3aLMoHHO-NPaBoBoO POpMbI U (UMW) MHAMBUAYANBHBIMU NPEANPUHUMAaTENSIMU, OCYLLECTBISIOWMUMU LEATENbHOCTb, aHanorMyHyo 4eAaTerlbHOCTU
yKasaHHbIX OpraHu3auui, BKIOYaeT okasaHue CrneayroLmx coumanbHo-0bITOBLIX U COLManbHO-NCUXONOrMYECKNX YCryr:

1. CoymanbHo-6bITOBbIE YCryrn

1.1 | Obecneye-
HWe kpart-
KOBpPEeMEH-
Horo
npucmotpa

3a AeTbMu

KpaTkoBpeMEHHbIN
NPUCMOTP 3a AETbMU
OCYLLECTBMNSAETCA NyTem
obecnedyeHnsa KOHTPOns
COTPYAHWKOM MOCTaBLUMKa
coumanbHbIX yCryr 3a
JEeNCTBUAMMK U MOBELEHNEM
neTen, obecrneyeHns
cobnoaeHns MMM NMYHON

Yenyra
NpeaoCTaBnseTCs
B AHEBHOE
BpeMsi, CPOK
npeaocTaBneHus
ycnyrm
yCTaHaBnmBaeTcs
WHAMBUA YyarnbHO

YcTaHaBnuBaeTcs
YNOMHOMOYEHHbIM
OpraHom B
COOTBETCTBUU C
METOANYECKUMHU
pekoMeHaaumsMm
no pacuyety
noAyLweBbIX
HOPMaTUBOB

Mokasatenu kayecTsa -
NpeAoCTaBreHne ycrnyru JOrmKHO
obecnednts oKasaHne NoMoLLM
pPOAUTENAM B OCYLLECTBNEHUN UX
06513aHHOCTEN NO NPUCMOTPY 3a
AETbMU.

OueHka pesyneraros -
YAOBMNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnNseMon ycnyru,

Ycnyra okasblBaeTcs
COTPYAHWKOM MOCTaBLLUMKa
coymanbHbIX YCryr, UMEeoLnM
negarornyeckoe unm
coymnanbHoe obpasoBaHue.
Ycnyra npefocTaBnaeTcd B
XNNOM NOMELLEHNN
nony4arens coymanbHbIX
YCnyr.
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TMrneHbl, pexuma gHs (B
TOM YUCne OCyLLeCTBMNeHne
NpOryrokK, NpoBegeHne urp,
cobnogeHne pexuma
NUTaHus).

Yecnyra npegocrasnaeTca
npv Hanu4uM y nonyyarens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCcTW.

Ycnyra npefocTaBnaeTcd B
obbeme He Bonee 5 yacos
B AEHb.

KpaTkoBpeMEHHbIN
NPUCMOTP 3a AETbMU-
WHBanuMaamm
OCyLLIeCTBMNSETCA NyTEM
obecnedyeHnsa KOHTPOns
COTPYAHWKOM MOCTaBLLUMKa
couymanbHbIX yCryr 3a
AENCTBMAMM 1 NOBELEHNEM
JETEN-NHBANNOB,
obecne4yeHuns cobnogeHus
UMW FTIMYHOW TUTNEHDI,
pexuma AHA (B TOM 4Ymcne
OCYyLLIeCTBNEHME NPOrynox,
nposegeHne urp,
cobnogeHne pexuma
NUTaHus).

Yecnyra npegocrasnaeTca
Ha OCHOBaHWUU
NMMCbMEHHOTO 3asBNEHUSA-
LOBEPEHHOCTM nonyyarens
coymanbHbIX ycrnyr
(3aKOHHOrO NpeacraBuTens)
O NPeAOoCTaBneHnn yenyru
Ha NMA pyKoBOAMTENS
nocrasLUmka couymanbHbIX

drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YyTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

OTCYTCTBME OBOCHOBaHHbIX
»anoo.

KpaTkoBpeMEHHbIA MPUCMOTP
3a AeTbMU-NHBaNUAaMu
OKasblBAETCA COTPYLHUKOM
nocrasLUmka couymanbHbIX
YCNyr, Bnagerowmm
COOTBETCTBYOLLMMMU
YMEHUSAMU U 3HAHUSAMMN
(0CHOBbLI hnsnonorum n
rMrmeHbl Yenoseka, npasuna
NpPOBEAEHNS TMIMEHNYECKMNX
npoueayp, 0COBEeHHOCTH
obulero yxoga 3a
pasnnYHbIMN KaTeropusamm
L, HYXZaoLWMMNCS B
NMOCTOPOHHEM YXOAE, B
noBcejHEBHOMU
LEATENbHOCTU, PUCKN
ObITOBOM TPaBMbI, MPaBuna,
cnocobbl U cpeacTea
agantaymm cpejpl
XKN3HEAEATENbHOCTU ANA N,
Hy>garoLwmuxca B
NMOCTOPOHHEM YXOAe, YMEHUue
Nonb30BaHNEM TEXHUYECKMMN
cpeacTsamu peabvnuraymu u
cneynanbHbIMy
npucnocodneHnsammn n ap.).
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ycnyr. B 3assneHun -

L OBEPEHHOCTU
yKa3blBaeTCHa CpoK
oKasaHus ycnyrm,
HanmMeHoBaHMe
noceLjaemMon opraHnsauuu,
damunma, Ums, oT4ECTBO
coymnanbHoro paboTHuka,
KOTOPOMY J0BEPSETCH
NPUCMOTP 3a pebeHKoM
(aetbmun).

Ycnyra npefocTaBnaeTcd B
obbeme He Bonee 3 yacos
B A€Hb, He Bonee 4 pas B
MECSL, C YY4ETOM pexmuma
paboTbl nocTaBLLmKa
coymanbHbIX ycrnyr

2. Counan

bHO-NCUXONOrM4YeCKHn

e ycnyru

21

CouymaneHo-
ncuxonoru-
yeckoe
KOHCYNbTU-
poBaHue

OkasaHune
KBannpynpoBaHHON
MOMOLL B PELLEHNM
BHYTPUINYHOCTHbIX
npobnem, npobnem
MEXINYHOCTHOO
B3auMOJenCcTBUS,
NpeaynpexaeHnn n
NpeogoneHnn coymarnbHo-

NCUXONOrn4yeCckmnx npo6neM.

Ycnyra Bkntovaer:
BblSIBNIEHWE
ncuxonornyecknx npodnem
nony4arens coymanbHbIX
yCnyr nyTem npoBeLeHNS
Oeceq;

onpeaeneHune obbema u
BUAOB Npegnonaraemomn
nomoLyu;

Cpok
npeaocTaBneHns
ycnyru
yCcTaHaBnuBaeTcs
WHANBMAYaNbHO B
nepuog A4enUCTBuUS
Jorosopa o
npeaocTaBneHmum
coumanbHbIX
ycnyr

YcTraHaesnusaeTca
YMNOSTHOMOYEHHbBIM
OpraHom B
COOTBETCTBMM C
METOANYECKMMMN
pekoMeHAaumMaMm
no pacuyety
NoAYLUEBbIX
HOpMAaTnBOB
drHaHcuMpoBaHus
coymanbHbIX YCNYT,
YyTBEPXAEHHbIX
MpaBUTENLCTBOM
Poccuiickon
degepaynu

Mokasatenu kayecTsa -
NpeAoCTaBreHne ycrnyru JOrmKHO
obecneunte CyGBbEKTUBHOE
obrneryeHne amMoLNOHaNbLHOro
COCTOSIHWUS nonyyarens
coymanbHbIX YCNYr, okasaHue
MOMOLLM nory4vaTento
coymanbHbIX YCnyr no
HanaXnBaHMIO MEXINYHOCTHbIX
OTHOLLIEHWI, NO
NpeaynpexXaeHnto n
NPEOAONEHNIO KOHPIMKTHBIX
cutyaumin. JomkHa ObITb
paspeLleHa Unu CHKeHa
aKTyanbHOCTb NCUXOMOrMYeCcKOn
npobnembl.

OueHka pesyneraros -
YAOBMNETBOPEHHOCTb Ka4eCTBOM
npeaocTaBnNseMon ycnyru,

Ycnyra okasblBaeTcs
COTPYAHWKOM MOCTaBLLUMKa
coymanbHbIX YCryr, UMEeoLnM
ncuxonornyeckoe
obpasosaHue, nnbo
NPUBHEYEHHON
opraHusauven,
oKasblBatoLLeN
NCUXONOrnyecKne ycryru.
Ycnyra npefocTaBnaeTcd B
XNNOM NOMELLEHNN
nony4arens coymanbHbIX
YCnyr.
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pasbACHEHWE nony4varento
coymanbHbIX YCryr cyTn
npobnem n onpeaeneHne
BO3MOMHbIX NyTeN nx
peLLeHNS;

coymanbHo-
NCUXONOrnyeckas nomoLLb
nony4arento coymanbHbIX
YCNyr B packpbITUn u
mobunusauum ero
BHYTPEHHUX PECYpPCOB,
peLieHnn 1 NpochnnakTuke
coymanbHo-

NCUXONOrn4yeCckmnx npo6neM.

Yecnyra npegocrasnaeTca
npv Hanu4uM y nonyyarens
coymanbHbIX ycrnyr
COOTBETCTBYIOLLEN
notpebHoCcTW.

OTCYTCTBME OBOCHOBaHHbIX
»anoo.
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Paspen 5. MOPAOOK NPEAOCTABJIEHUAA CPOYHbLIX COUUATIBHBIX YCIYT

MNoapasnen 1. NOPAOOK NMPEAOCTABJIEHUA NMONMYYATENAM
COUUATBHbIX YCNYT CPOYHbLIX COLUUATIbHbBIX YCIYT
B NONYCTALIMOHAPHON ®OPME COLUUATNBHOMO OBCNY>XUBAHUSA,
B ®OPME COUUATIBHOIO OBCINY>XUBAHUA HA AOMY LUEHTPAMUA
(KOMNNEKCHbIMWX LUEHTPAMW) COLIMATNTIBHOIO OBCITY>KUBAHUA
HACEJNEHUA, FEEPOHTONOM4YECKUMU LLEHTPAMMW,
COUMATIbHO-PEABUJIIUTALUMOHHBLIMU LUIEHTPAMU ONA
HECOBEPLUEHHONETHUX, LEHTPAMU COLUUATIbBHON NOMOLLN CEMBE U
AETAM, UHEHTPAMU PEABUITUTALIMU MHBANMAOB, LEHTPAMUA
COUWAIIbHON NOMOLUU NUUAM BE3 ONPEQENEHHOMO MECTA
XUTENBLCTBA U JIMLUAM, OCBOBOAMBLUMMCA U3 UCTNTPABUTEJIbHbIX
YYPEXXOEHUNA TEPPUTOPUATBHBLIX OPFAHOB ®CUH POCCUU, U
APYIrMMuU tOPUANYECKUMU JIMLUAMU HESABUCUMO OT UX
OPFAHU3ALUWOHHO-NPABOBON ®OPMbI U (UNW) UHOUBUAYANBbHbLIMU
NMPEANPUHUMATENAMU, OCYLUECTBNAOLWMMA OEATENIBHOCTD,
AHATOMMYHYIO AEATENBHOCTU YKA3AHHbIX OPFAHU3ALUNA

Masa 1. OBLWWME MOJIOXKEHNA

1.1. CpoyHble coumarnbHble YCnyru nNpPefoCTaBnAlOTCa rpaxigaHam,
HYXAAWNMCA B OKasaHUWU HEOTMOXHOW MOMOLYW, B CBA3N C HaNWYMEM Yy HUX
0OCTOATENBCTB, KOTOpPblE YXyALUAlT WKW MOryT YXyAWWTb YCRoBUA  UX
XU3HELEATENBHOCTU, MPELYCMOTPEHHbIX cTatben 15 depepanbHOro 3akoHa oOT
28.12.2013 Ne 442-03 "OO6 ocHoBax couuanbHOro oOCnyXuBaHWA rpaxiaH B
Poccuinckon depepauumn” n (unn) noctaHoeneHnem [paButenbcTtsa THOMEHCKON
obnactu ot 11.09.2014 Ne 487-n "O6 yTBEPKAEHUN NEPEYHS UHbIX OOCTOATENDBCTB,
NPU HanMUuUU KOTOPbIX TpaXaaHWH NPU3HAETCA HYXAalLWMMCH B counanbHOM
obcnyxmBaHMN", a TakkKe rpaxgaHam, HyXJalwnumca B NpeaoCTaBneHuu
NHGopmaumm 06 YCTaHOBMEHHbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM Mepax
coumnanbHONM NOALEPKKN.

1.2. CpouHble couvanbHble YCNyrM npeAoCTaBrnAlTCA  LEeHTpamu
(KOMMMEKCHbIMM LEeHTpamu) coumanbHoro  obCnyKMBaHUSA HaceneHus,
FePOHTONMOMMYECKUMN LIEHTPaMN, CoLManbHO-peadbunuTaunoHHbIMU LEHTpaMU AN
HECOBEPLUEHHOMNETHMX, LIEHTPaMn coumnanbHON NOMOLLUN CEMbE N AETAM, LEHTpPaMM
peabunutauMm UMHBaNUAOB, UEHTpaMuM couuanbHon nomowm nuuam 6es
OMNpejeneHHoro  Mecta XuTenbCTBa W nuuam, ocsobogmBLMMCA K3
NCNpaBUTENbBHbIX YYPEXAEHUN TepputopuanbHbix opraHoB PCUH Poccuum, u
APYTUMU FOPUANYECKMMW NIMLI@MW HE3ABUCUMO OT MX OpraHvM3aunoHHO-NMPaBoBOW
dopmMbl 1 (UNK) MHAUBUAYANbHLIMU MNPEANPUHUMATENAMM, OCYLLECTBNAIOLNMM
AEATENbHOCTb, aHaNOMMYHYIO AEATENBHOCTU YKa3aHHbIX OpraHu3auuin.

1.3. CpouHble coumanbHbie YCNyrn MOryT NpeaoCcTaBnaATbCs NO TEXHONOMMAM
"MNpegocTaBneHne ycnyr Bbl€3gHON  MOOMMBHOWM  MyNbTUANUCUUNINHAPHOW
Opuragon”, «ConpoBOXAEeHWE CeMen C WHBanuaamn, AEeTbMU-MHBaNNAaMN»,
«Wkona yxopar». lNonNoXeHUs O TEXHOMOrMSX YTBEPXKAAKTCS pPacnopsKeHUnsIMm
HenaptameHTa.

Masa 2. NEPEYEHb JOKYMEHTOB, HEOBXOANMbIX ANA
MPEOOCTABJIEHUA CPOYHbBIX COUMATBHBLIX YCNYT, N NOPAOOK
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MPEAOOCTABINEHNA CPOYHBIX COUNATIBHBIX YCIYT
B NONYCTALUNOHAPHOW $OPME COLMATIBHOIO OBCITY>KMBAHNSA,
B ®OPME COUMNANBHOIO OBCNYXKNBAHUA HA OOMY

2.1. OcHoBaHMEM ANA NPEefOCTaBMNEHNA CPOYHBbIX COUManbHbIX YCnyr
ABNAETCA 3asfBMNeHWe nomnyyartens couuanbHbIX  YCNyr, €ro  3aKOHHOro
NpeacTaBuTENS O NPESOCTABMNEHMU coumanbHbIX ycnyr nubo obpalleHue B ero
MHTEpecax UHbIX rpaxaaH, a Takke NoslyyeHne oT MeANLMHCKUX, 06pasoBaTenbHbIX
WM MHBIX OpPraHU3auuii, He BXOASALUMX B CUCTEMY couMarbHOro obCnyXuBaHUs,
MHpOpMaLMM O TrpaXaaHax, HYXAaAlLWMUXCA B NPeLOoCTaBNeHNM  CPOYHbIX
coumarnbHbIX YCNyr.

2.2. 3agBneHne o0 NpeaoCTaBrieHMn CPOYHbIX coumaribHbIX YCNYr rpaxgaHe
nnbo nx npeacTaBuUTENM NOAAlOT B opraHM3aunn, ykasaHHble B NyHKTe 1.2 rmasbl 1
HacTOsLLEro nogpasaena rno opme, yreepxaeHHon [denapTameHTom.

2.3. [pun nogaye 3asBrneHUs 0 NpPesocTaBNeHNN CPOYHbIX coumarnbHbIX yCnyr
rPaXAaHUH NpeabaBnsaeT nacnopT WUnM WHOW AOKYMEHT, YAOCTOBEPSIOLUA €ro
ANYHOCTE  (NPU  HanWMuuun),  AOKYMEHT, MNOATBEPXAAOWMA  MOMIHOMOYNSA
npegctaBuTensa (B crnyyae ecnu 3a MOMyvYeHWEM TroCyfapCTBEHHOW YyCryrn B
NHTEpecax rpaxaaHuHa obpalyaeTcsa ero npeacrtaBuTenb).

2.4. HecoBepLUEHHONETHME ANA NOMYYEHUS CPOYUHbIX coumaribHbIX ycnyr
NPeACTaBnAloT Criegyowme 4OKYMEHTbI:

a) nuuHoe obpalleHne HecoBepLUEHHONETHeEro nMbo 3asBneHne poanTenen
HECOBEPLUEHHONETHErO  (3aKOHHbIX  MNpeACTaBuTENEen) C  Yy4eTOM  MHEHUS
HecoBepLUEHHONETHEro, gocturwero so3pacra 10 neT, 3a UCKNIOYEHMEM Cryyaes,
KOraa y4eT MHEHMSA HECOBEPLLUEHHONETHErO NPOTUBOPEYMT €0 NHTEpPECaM;

0) cBNAETENBCTBO O POXAEHUM HECOBEPLUEHHONETHEro, He gocturwero 14
ner, nacnopTt nnu NHON LOKYMEHT, yA,0CTOBEPAIOLNIA NIMYHOCTb
HeCOBEpPLUEHHONETHEro, gocTurwero 14 net (npu Hanuuun),

B) MacnopT WAN MHOW AOKYMEHT, YAOCTOBEPSIOLUMA JIMYHOCTb POAUTENEN,
3aKOHHbIX NpeacTaBuTenen (NPu Hanuuum).

2.5. lpepocTtaBneHMe CPOYHbIX CcouManbHbIX ycnyr B Uenax oOKasaHuA
HEOTMNOXHON MOMOLUN OCYLLECTBNAETCHA B CPOKU, OOYCNOBMEHHbBIE HYXAAEMOCTbIO
nonyyartens counarnbHbIX YCIyT.

2.7. TlloaTBepxaeHNEM MpPefoCTaBNeHNa CpPOYHbIX coumarnbHbIX YyCryr
ABNSAETCA aKT O MpeaoCTaBNEHUN CPOYHbIX CouunarbHbIX YCIyr, COAEpXKaLmm
CBEAEHMA O nofyyaTerne W nocTaBLUUKe 3TUX YCMyr, BUAAxX MpenocTaBnaemMblX
CPOYHbIX couparbHbIX YCIYT, CpoKax, gate u 06 ycnosusax ux npeaoctasneHuns. AKT
O MPEfOCTaBNEHUN CPOYHbBIX COUMarnbHbIX YCRyr NOATBEPXKAAETCA MOAMUCHIO UX
nonyyartens. [oaTBepXAEHMEM NPEAOCTaBIEHMA CPOYHbIX COUMarnbHbIX YCryr C
NCNOSMb30BaHWEM 3NEKTPOHHON WNN  TenedOHHON CBA3W, WHAOPMAaLNOHHO-
TENEKOMMYHMKAUNOHHON  ceTn  «VIHTepHET»  aBnAeTCAa  XypHan  y4yeTa
NPEefOCTaBNEHNA  CPOYHbIX  CoOUMarnbHbIX  YCNYyr,  MNPEAOCTaBMNEHHbIX C
NCNOSMb30BaHWEM 3NEKTPOHHON WNN  TenedOHHON CBA3W, WHAOPMAaLNOHHO-
TENEKOMMYHUKaUNOHHOW CeTU «HTepHEeT».

Masa 3. NMPABUIA NMPEOOCTABJIEHUA CPOYHbBIX COUMNATBHBLIX YCNYT
BECIIATHO JIMBO 3A TMNATY UIN YACTUYHYIO MNINATY

3.1. CpouHble counanbHble YyCryrn, ykasaHHble B 3akoHe TIOMEHCKOM
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obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTasLyMKamun coumnanbHbixX ycnyr', B oObemax, onpeaerneHHbIX npunaraownmMmmcs
K HacToswemy nogpasgeny craHjapTamy coumarnbHbIX YCNyr, rpaxaaHam,
yKasaHHbiM B nNyHKTe 1.1 rnaebl 1 HacToALlEro nojpasaena, npeaocTaBnsaloTCs
BecnnartHo.

3.2. [lepeyeHb A[OMNOMHMTENbHbLIX cCouUManbHbIX YCNyr OnNpeaenseTcs
MOCTaBLUMKOM couumanbHbIX ycnyr. [JOMOMHUTEMbHbIE COUManbHbIE YCAYrn, He
BXOASALIME B MEPEYEeHb coumarbHbIX YCRyr, YTBEPXKAEHHBIA 3aKOHOM THOMEHCKOW
obnacTtu ot 02.12.2014 Ne 108 "O nepeyHe coumanbHbIX YCNYr, NPefocTaBnsaemMbIX
nocTaBLMKamMmn coumanbHbIX YCnyr', MpejocTaBnAloTCA Ha YCMNoBUMAX Onfartbl B
pa3mepe 100 npoueHTOB yCTaHOBNEHHbIX TapndOB.
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MpunoxeHune
K nogpasgeny 1 pasgena 5

CPOYHbIX COUUATIBHBIX YCNYT, MPEAOCTABIAEMbIX MOJTYHATENAM COLUUATIBbHbBIX YCIYT
B NMONYCTALUMOHAPHOW ®OPME COLUUANBHOMO OBCNY>XUBAHUSA, B ®OPME COLUMANBHOMO OBCNY>XUBAHUSA
HA AOMY, UEHTPAMU (KOMMJIEKCHBbIMWU LUEHTPAMU) COLIMATIBHOIO OBCITYXKUBAHUA HACEJEHUA,

FrEPOHTOJNIOMMYECKUMU LUEHTPAMU, COUNATIBHO-PEABUNTUTALMOHHBIMW LEHTPAMW ONA
HECOBEPLUEHHONETHUX, LEHTPAMU COLUUATIbHON NOMOLLUW CEMLE WU OETAM, LEHTPAMM

PEABUNMUTALUN UHBANUAOB, LULEHTPAMU COLUUATIBHON NOMOLUW NUUAM BE3 ONPEQENEHHOMO MECTA

XXUTENLCTBA U IMLUAM, OCBOBOAMBLUMMCSA U3 UICNPABUTENBbHBLIX YYPEXAEHUA TEPPUTOPUATIBHbLIX

OPrAHOB ®CUH POCCUU, U APYTUMU FKOPUANYECKUMW NTULLAMU HESABUCUMO OT UX
OPrAHU3ALWUOHHO-NPABOBON ®OPMbI U (UMW) UHOMBUAYANBbHLIMU NPEQNPUHUMATENSAMM,
OCYLLECTBNAOWUMU OEATENBHOCTb, AHANOMMYHYIO OEATENBHOCTU YKA3AHHbLIX OPFAHU3ALINNA

Moayweson .
Cpoku MokasaTenu Ycnosua npegocTaBneHnda coynarnbHON
OnucaHne coynansHoOW npeaocras- HOPMATVB |\ suecTBa n OLUEeHKa | ycnyru, B TOM YMCne yCrioBUSa AOCTYMNHOCTU
Ne HanmeHoBaHue dUHaHcuKpo- M
n/n | coLpansHoM ycnyri yCnyru, B TOM Yncne ee nenms co- | S coLy- pesynLTaroB NpeAoCTaBneHns coymanbHOn yCnyru aAns
obbem ymansHon | e yeny- NpeAoCTaBneHns MHBANUA0B W APYTAX WL} C y4eTOM
ycnyru iy coymanbHOu ycnyru OrpaHUYEHNI UX XKN3HELEATENbHOCTU
1 OkasaHune KoHcyneTuposaHue no B cpoku, Yctanaesnu- | [okasartenb Yecnyra npefocTaBnaeTca COTPYAHUKOM
coaencTeuns BONpocam obycnos- | BaeTcs ynon- |kavecrtsa - nocrasLymka coumanbHbIX YCryr, BNageoLwmm
nonydarensm - NpeAoCTaBneHnsa mep NEHHble HOMOUYEHHbIM | MpeaocTaBneHne COOTBETCTBYOLLUMMN 3HAHNSMMU.
coymanbHbIX YCryr | coymanbHOW NOAAEPKKN, B | HY>KAAEeMO- | OpraHoM B YCNyru AOMKHO
B NPeAOCTaBMEHUN | TOM Ymcne nocobun, CTbIO MOSy- | COOTBETCTBUM | 06ecneunTb
Um KOMNeHcaumm n apyrux yartens co- | C MeTogude- | nonydqarento
NPEeAYCMOTPEHHbIX | BbINMaT; UManbHbIX | CKUMUK PEKO- | coumarnbHbIX yCryr
denepanbHbIM - coymnanbHoro ycnyr MEHAAUUAMUN | BO3MOXKHOCTb
3aKOHOAATENbCTBOM | OBCMY>XMBaAHUSA, B TOM Yncne Mo pacyery | NonyyYeHusa mep
n 0 nopsAKe N yCrioBUAX NOAYLIEBbLIX | COUnanbHOn
3aKOHOAaTENbLCTBOM | HANPaBnNeHUs B HOPMaTtMBOB | MOAAEPXKKN,
TIOMEHCKOW opraHusayuu, oMHaHCKMpPO- | coumnanbHoro
obnacTtu mep npeaocTaensowme BaHWs coun- | obcnyxmBaHus,
coymanbHon coymanbHble ycrnyrm B anbHbIX cnocobcTBoBaThb
NOAAEPXKKHN, cTayuoHapHowm, YCNyT, YTBEP- | COXPAHEHNIO
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coumnarnsHoro
obcnyxnsanus,
peanu3aymm
WHAMBUAYaNbHOM
nporpaMmbi
peabunutaumm nnm
abvnutagun
nHBanuaa; B
yRyyLIEeHUN
KUMULLHBIX YCIOBUIA

nonycraumoHapHomn opme
coymanbHoro obcnyxmsanus,
B hopme counarnbHoro
obcnykuBaHna Ha g4omy;

- peanusayuu
WHAVBUAYaNbHOM
nporpamMmmbl peabunurayuu
unun abvnutaymm nHeBanuaa,
B TOM YMCne O NopsgKe u
YCNOBUAX NPefOCTaBNeHNs
KOMMNIIEKCHOW peabunutayum
B Creymanm3npoBaHHbIX
peabunmtaymMoOHHbIX
LeHTpax, NpeaocTaBneHns
034,0POBUTENbHbIX,
CaHaTOpPHO-KYPOPTHbIX,
peabunnTaynoHHbIX NYTEBOK,
TEXHUYECKUX CPEACTB
peabvnutayuu n ycnyr; a
TaKke 0 NopsaaKe Bblgaun
HanpaBneHnsa opraHamu
coymnanbHOW 3aLuThbl
HaceneHnsa Ha MeaunKo-
coymanbHyo 3KCnepTuay;

- NpeaocTaBneHus
MaTepuanbHOU NOMOLLN;
camoobecneyeHns
nony4arenen coymarnbHbIX
YCNyr U Nx cemen, passutns
CEMENHOro
npeanpUHNMaTENbLCTBA,
HaJ,0MHbIX MPOMbICIIOB,
ApYyrm Bonpocam
ynyJLeHuns nonyvarensimm
coymanbHbIX YCNyr CBOEro
MaTepuarnbHOro NOMoXeHUs;
- YNYYLLIEHUSA XUMULLHBIX
YCIOBUN.

I EHHbIX
Mpasutens-
cTBom Poc-

cumckon de-

aepauum

340poBbS NGO
YRyULIEHNIO
COCTOSIHUSA
30pOBbS
nony4arens
coumanbHbIX YCNyT,
YRyULIEHNIO
KUINLLHBIX
YCHOBUN.

OueHka
pe3yneTaTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npegocTaBnsaemMon
yCrnyru, oTCyTCTBUE
060CHOBaHHbIX
xanob.
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Ycnyra npegoctaBnaeTca
npyv NUYHOM oBpaLLeHun
nonyyarens coyuarnbHbIX
ycnyr U (unn) nytem
KOHCYNbETMPOBaHMSA MO
Tenedqony.

Copencraune B NOArOTOBKE U
HanpasneHun B
COOTBETCTBYHOLLNE OpraHsb,
opraHusauumn 3asiBNeHUn n
AOKYMEHTOB (npu
HeOBX0ANUMOCTN).

JlnyHoe obpalleHve
COTPYAHMKa nocTasLyuka
coymanbHbIX YCNyr B
WHTEpecax nony4arens
coymanbHbIX YCINyr B OpraHsb|,
opraHusayum ¢
COOTBETCTBYOLLUMMN
3a8BMEHNAMU N
AOKYyMeHTamu (npwu
HeOBX0ANUMOCTN).
OcyujecTBneHne KoOHTpons
3a X04OM pacCMOTPEeHNs
LOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHmsagum (npu
HeOBX0ANUMOCTN).

Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
coymanbHbIX ycnyr
COOTBETCTBYIOLLEN
HeobXoAMMOCTU.

ObecneveHue
oaexaon, obyBblO U
Apyrumm
npeaMmeTamm
nepsomn
HeobXxo0aMMOCTH

ObecneueHne nonyvarens
coumanbHbIX YCHyr:

- ogexaon n obyBbio (B TOM
uncne ObiBLIEN B
ynoTpedneHun);

- CpeacTBamMm CaHUTapum 1

B nepwnog
obpavle-
HWS nony-
yarens co-
UmanbHbIX
ycnyr

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B
COOTBETCTBUU
C MeTogunye-

Mokasatenu
kayecTsa - ogexaa
n 00yBb AOMKHbI
ObITb N0L06paHbI MO
CE30HY, POCTYy U
pasmepy

Ycnyra npefocTaBnsieTcs NocTaBLYMKOM
coumarnbHbIX YCNyr B NOMELLEHUSIX,
DOCTYMNHbIX ANS UHBaNUAOB U APYrMX NAL C
YYETOM OrpaHUYEHUIA UX KU3HELEATENbHOCTU.
Jlnyam 6e3 onpesgeneHHoro mecra
XKUTENbCTBa YCNyru gywa u
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TMrMEHbI, CPEACTBAMU YXOAa CKUMM peKo- | nonyvarens npoTusoneaukynesHon obpaboTkm
3a AE€TbMU U APYTUMU MEHAAUUAMUN | counanbHbIX YCNYr, | IPEAOCTaBNATCA NOCTaBLUMKaMm
npeamMmerammn nepsou no pacyery | AOMKHbI BbITb coumanbHbIX YCryr, OCYyLLECTBNALLMMMN
Heo6xoAMMOCTU COrnacHo MOAYLIEBbLIX | MPUrOAHbLIMMU K nonycraymoHapHoe coynansHoe
HOpMaM, yTBEPXKAEHHbBIM HOPMaTMBOB | HOCKe, obecnyxusaHue rpaxgaH 6e3 onpegeneHHoro
HenaptameHToMm; duHaHCMpo- |- cpeacTea MECTa XUTENbCTBA W rpaXaaH,
- cpeacTBamMu rmrmeHbl ¢ BaHMSA COUU- | CaHUTapum u 0CBOBOXAEHHbIX U3 YUYPEXKLEHWNA UCTIONHEHNS
NpeAoCTaBneHneM ycnyr anbHbIX TMrMeHbl, CPEACTBa | HAKa3aHWN.
aywa v YCNyr, yTBEp- |yxoaa 3a AeTbMU U
NpOTUBONEANKYE3HON XOEHHbIX Apyrue npeimeThbl
06paboTkn (B OTHOLLEHUM MpaBuTenb- |nepsBou
nuy 6e3 onpeaeneHHoro ctBoMm Poc- | HeobxogumocTum
MECTa XKUTEMNbCTBA). cnnckon de- | LOMKHbI
Cpeactsa caHutapumm u aepauum COOTBETCTBOBATb
MMrMeHbl, CPeacTBa yxoaa 3a YyCTaHOBMNEHHbIM
AETbMU U Jpyrve npeameTbl CpoKam rogHoCTu
nepson HeobXxoaMMOCTU TOBapOB.
npenocTaBnalTCA B OueHka
COOTBETCTBUM C NOPSAKOM, pesynLTarTos -
YCT@HOBMEHHbIM YAOBNETBOPEHHOCTb
JenapTameHTOM. KadyecTBoM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX
xanob.
ObecneveHune MpepocraBneHue ropavero |Bnepuog |YcraHasnu- | [Nokasarenu Ycnyra npefocTaBnaeTca NOCTaBLMKOM
BecnnatHbIM NUTaHWA NN NPOAYKTOBLIX | obpawe- |Baercd ynon- |kadyectsa - coumanbHbIX YCIyr B NOMELLEHUSAX,
ropsiYMmM NUTaHMem |HabopoB COrMacHO HOPMam, | HUS NoMny- |HOMOYEHHbIM K NpeaoCTaBreHue AOCTYNHbIX ANA UHBANUAOB U ApYyrux nuy
UNN NPOAYKTOBLIM | YTBEPXKAEHHbBIM yarens opraHom B YCNyru AOMKHO YYETOM OrpaHUYEHUN UX XKUIHEAEATENBHOCTH.
Habopom HenaptameHToM. ycnyr COOTBETCTBMM | COOTBETCTBOBATb
Ycnyra npegocrasnsaeTcs B C MeToANYEe- |YCTaHOBMNEHHbBIM
COOTBETCTBUM C NOPSAKOM, CKUMM PEKO- | YNONMHOMOYEHHbIM
YCT@HOBMEHHbIM MEHAAUUAMWN | OpPraHoM HOpMam
HenaptameHToM. Nno pacyery | NPOAYKTbl NUTaHNS
NOAYLIEBbIX | AOSMKHbI
HOPMaTtMBOB | COOTBETCTBOBATb
hUHAHCUPO- | YCTaHOBMNEHHbBIM

BaHWSA coLu-

CpoKam rogHoCTW.
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anbHbIX OueHka
YCNyr, yTBEP- | PE3YNbTaToB -
XOEHHbIX YAOBNETBOPEHHOCTb
MpaButenb- | Ka4yecTBOM
ctBoMm Poc- | mpeaocTaBnsiemon
cunckon de- | ycnyru, OTCYTCTBUE
aepauyuu 000CHOBaHHbIX
xanob.
Copencreue B KoHcynsTuposaHue B nepuog |YctaHaenu- |[lokasartensb Yecnyra npefocTaBnaeTca COTPYAHUKOM
nony4yeHnmn nonyyarens coyuarnbHbIX obpallye- |Baercsa ynon- |kavecrtsa - nocrasLymka coumanbHbIX YCryr, BNageoLwmm
BPEMEHHOTO XMnoro | ycnyr 06 ycnosumsx HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne COOTBETCTBYOLLUMMN 3HAHNSMMU.
nomMmeLleHus npeaoCTaBneHns yarens opraHom B YCNyru AOMKHO
BPEMEHHOTO XMForo ycnyr COOTBETCTBMM | 06ecneunTb
NMOMELLEHUS MO MECTY C MeTogM4e- |nony4yarento
npebbiBaHUA, B TOM YnCne B CKUMM PeKo- | coumarnbHbIX yCryr
opraHusaymsax coynansHoro MEHAAUUAMUN | BO3MOXKHOCTb
obcnyKuBaHus; no pacyery | norny4vyeHus
KOHCYnbTMpoBaHue no cbopy NMOAYLIEBbIX | BPEMEHHOIO XWIOro
HeobX0AUMbIX AOKYMEHTOB; HOPMaTtMBOB | MOMELLEHNS.
NPV HaNMYMM XUnbs - duHaHcmpo- | OueHka
nposegeHne obcneaoBaHns BaHWA COUU- | pesynbTarTos -
MatepuarnbHo-6bITOBOro anbHbIX YAOBNETBOPEHHOCTb
NMONOXeHUA nonyyarens YCNyr, yTBEP- | KA4YECTBOM
coymanbHbIX YCNyT; XOEHHbIX npeaocTaBnNAemMon
oKasaHue COAenCTBUS B MpaBuTenb- | ycrnyru, oTCyTCTBME
cbope AOKYMEHTOB Ans ctBoMm Poc- | 06ocHOBaHHbIX
NONyYEeHNS JKNOro cunckon de- | xanob.
NMOMELLEHUNS B OpraHe aepauum

MECTHOro camoynpasneHus
(B opraHusaymm coymnansHoro
obcnynsaHus);
npegocTaBneHne mecra agns
BPEMEHHOIO pasMeLLeEHUS
ans

HECOBEPLUEHHONETHUX,
poauTenen (3aKoHHbIX
npeacTaBUTENEN), XKEHLLMH
(Ha cpok He Bonee 3 cyTOK) C
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NpeAoCTaBNeHMEM NUTaHNA K
coymanbHO-MeANLNHCKNX
ycnyr (Npu HeOBXoAUMOCTH).
Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
coymanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTn.

Copewncreue B No-
MeLleHun pebeHka
B crneyunanmaunpo-
BaHHOE yudpexae-
HMe Ans HecoBep-
LLUEHHOMNETHUX, HY-
XAarowmxcs B couum-
ansbHown peabunuTa-
uun

MHdopMmnpoBaHne 3akoHHbIX
npeacTaBuTENen nonyyarens
coymanbHbIX YyCnyr o
nopsake N ycrioBusix
NMoMeLLEeHUs
HEeCOBEpPLUEHHONETHErO B
cneynanusnpoBaHHoe
yupexaeHue ans gerten,
HY>XAaroLWmMXca B coymnarnoHOn
peabunurauumu;

cbop, nogroToska
LOKYMEHTOB B COOTBETCTBUMU
¢ TpeboBaHuaAMM
3akoHoaarenbcTBa
Poccunckon degepayun;
B3aMMOLENCTBUE C OPraHoM
OMeKn 1 nonevnTensCcTea B
cny4asx, yCTaHOBIEHHbIX
3aKoHOAaTeNnbLCTBOM
Poccunckon degepayun;
JOCTaBKa N ConpoBOXAeHNE
nonyyarens coyuarnbHbIX
ycnyr B
cneynanusnpoBaHHoe
yupexaeHue ans gerten,
HY>XAaroLWmMXca B coymnarnoHOn
peabunurauyumn.

Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
coymanbHbIX ycnyr

B nepwnog
obpavle-
HWS nony-
yarens
ycnyr

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B
COOTBETCTBUU
C MeTogunye-
CKMMW PEKO-
MeEHZaunsaMmm
no pacuyerty
nogyLueBbIX
HOPMAaTUBOB
oMHaHCKpo-
BaHWs couun-
anbHbIX
ycnyr, yTBep-
I EHHbIX
Mpasutens-
cTBom Poc-
cumckon de-

aepauum

Mokasarenb
kayecTsa -
npeaocTasneHne
YCNyru AOMKHO
obecneunTtb
BO3MOXHOCTb
nomeLleHus
HEeCOBEpPLUEHHONETH
ero B
cneymanuanpoBaHH
oe yypexgeHue ans
neTen,
HY>KaaroLwmnxcs B
coymnansHom
peabunutayun.
OueHka
pesynLTarTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
000CHOBaHHbIX
*anob.

Ycnyra npefocTaBnseTca COTPYAHUKOM
nocTaBLUMKa coLmanbHbIX YCRyT, BNageowmum
COOTBETCTBYIOLMMUN 3HAHUSIMU.
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COOTBETCTBYIOLLEN

notpebHocTn.
KoHcynesTupoBaHue | Ycrniyra npegocTasnserca B nepuog | YcrtaHaenu- | [okasatenu Yecnyra npegoctaBnaeTca
no coymaneHo- nyTem NpoBeAEHUA obpallye- |Baercsa ynon- |kavecrtsa - KBanuuumMpoBaHHbLIMU crieyuanucTamm no
MEANLMNHCKUM WHAMBUAYaNbHbBIX NN HWS NOMNy- | HOMOYEHHbIM | 0becneyeHne KOHKPETHbIM npobnemam, BO3HUKLLMM Y
BOnNpocam rpynnosbix 6eceg, yarens opraHom B okasaHus nony4yarens coymanbHbIX YCNYT.

NpoOBeAEHNS NEKLUN, ycnyr COOTBETCTBUM | KBanMPULUNPOBaAHHO

obecnedyeHns nonydarens C METOAMYE- | A MOMOLUN B

coymanbHbIX ycnyr CKUMM PEKO- | NPaBUITbHOM

NHPOPMAaLMOHHBIMMN MEHAAUUAMUN | MOHUMaHWUU U

mMarepuanamMu no sonpocam Mo pacyeTy | peLeHUN CTOALLMX

NNaHMpPOBaHUS CEMbM, NoOAYyLEBbIX |Nepea nonyvarenem

CoBpeMEHHbIX Be3onacHbIX HOPMaTtMBOB | CoLnanbHbIX yCnyr

CpeacTB KOHTpauenyumu, bUHaHCMpo- | coumanbHo-

TMIMEHbI MUTAHNS W XKUNnLa, BaHWSA COUUN- | MEAULMHCKMNX

nsbaBsneHnst OT BpeaHbIX anbHbIX npobnewm,

NpVBbIYEK, YCNyr, yTBEP- | NOBbILLEHNE YPOBHS

NCcnXoceKcyanbHOro XOEHHbIX coumanbHo-

passBuTMsa geTen, cnocobam MpaBuTenb- | MEAULMNHCKNX

NoAAepPKaHUa N COXpaHEHUN ctBom Poc- | 3HaHWI.

34,0POBbS, a TAKKE NMYTEM cumckon Pe- | OueHka

npeaoCTaBneHns aepauum pesynLTarTos -

nHdopmayum o YAOBNETBOPEHHOCTb

cneynanusanpoBaHHbIX KayecTBOM

opraHusaymsax. npeaocTaBnNAemMon

Ycnyra npegocrasnsaercs yCnyru, oTcyTCTBMe

npv HanuM4MM y nonyyarens 060CHOBaHHbIX

coymanbHbIX ycnyr xanob.

COOTBETCTBYIOLLEN

notpebHocTn.
Cogencrteue B no- | BoiseneHne B nepuog | YcrtaHaenu- | [okasatenu Ycnyra okasblBaeTca COTPYAHUKOM
NYYEHUUN 3KCTPEH- | Nncuxonoruyeckux npobnem |obpaije- | Baercsa ynon- |kadyecTsa - nocrasLymka coumanbHbIX YCryr, MMEOLLUM
HOW ncuxomnorude- | nonyvarens coyuarnbHbIX HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne ncuxonorundeckoe obpasosaHue, nNnbo
CKOW nomoLm (B YCIyr; yarens OpraHom B YCINyrn AOMKHO NPUBMEYEHHON OpraHM3aUnein, OKasbiBaloLEN
TOM YUCne NO TENe- NPeLOCTaBreHNe 3KCTPEHHOW | yCnyr COOTBETCTBMM | CNOCOBCTBOBATL ncuxonornyeckue ycnyrm, nubo
hOHy, MOCPEACTBOM | NCUXONOTMYECKON MOMOLLM, C MeTOoAUNYE- | paspeLUEHNIO Unn CBALLEHHOCTYXUTENAMMN.
WH(POPMALMOHHO- | HanpaBneHHOW Ha CKUMM PEKO- | CHUPKEHWIO MocTaBLyumK coymanbHbix yenyr obecneunsaet
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TEeNeKoOMMyHuKauu- | mobmnnmnsauymio BHyTPEHHUX MEHAAUUAMUN | aKTyanbHOCTU paboTy kaHanoB CBA3M ANS 3KCTPEHHOrO
OHHOW ceTu UHTep- | pecypcoB nonyyarens Mo pacyeTy | NCUXOMNOrNYECKON obpalleHnsa 3a NOMOLLBIO B KPYrIOCYTOYHOM
HET, a TaKke C Npu- | coyuanbHbIX YCNyr, B T.4. NO noaywesbiX | npobnemsbl, pexnme.
BrNe4YeHneMm CBs- TenedoHy, nocpeacTBoM HOPMaTtMBOB | CyObEKTMBHOMY
LEHHOCHYXUTenen) | MHpopMaLyMOHHO- UHaHCMpPO- | obneryeHuno
TENEeKOMMYHUKALNOHHOW BaHWSA COUU- | SMOLMOHANbHOrO
cetn NHTepHeT, a Takke ¢ anbHbIX COCTOSIHUA
npvBneYeHnem YCNyr, yTBEp- | nonyvarens
CBALLEHHOCTYXXUTENEN. XOEHHbIX coumanbHbIX YCryr.
Ycnyra npegoctaBnaeTca Mpasutenb- | OueHka
npv HanuM4MM y nonyyarens ctBom Poc- | pesynbrartos -
coymanbHbIX ycnyr cunckon de- | ya0BNETBOPEHHOCTD
COOTBETCTBYHOLLEN aepauum KayecTBOM
notpebHocTn. npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX
xanob.
Mcuxornornyeckaa | AHanNW3 NCUXMYECKOro B nepuog | YcrtaHaenu- | [okasatenu Ycnyra okasblBaeTca COTPYAHUKOM
AunarHocTtuka u COCTOSIHUS U obpallye- |Baercsa ynon- |kavecrtsa - nocrasLymka coumanbHbIX YCryr, MMEOLLUM
obcnepoBaHne WHANBUAYaNbHbBIX HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne ncuxonorundeckoe obpasosaHue, nNnbo
NNYHOCTHN OCOOEHHOCTEN NUYHOCTU yarens OpraHom B YCINyrn AOMKHO NPUBMEYEHHON OpraHM3aUnein, OKasbiBaloLEN
nonyyarens coyuarnbHbIX ycnyr COOTBETCTBMM | 06ecneunTb NCUXONOrnYecKne ycryru.
yCnyr; C MeTOogMNYe- |CoCTaBneHne Mpwn okasaHUK ycrnyrn NpUMEHSATCS
COCTaBrneHne NporHo3a u CKUMW pEKo- |MporHosa u ANArHOCTUYECKNE METOAMKU U
paspaboTka pekoMmeHgauun MeHgauusmun | paspaboTky WHCTPYMEHTaPUIA.
Mo NPOBEAEHUIO Nno pacyery | pekoMeHjauui no | B oTHoWeHUM HeCOBEPLUEHHONETHMX, UX
KOPPEKLMOHHbBIX NOAYLIEBLIX | NPOBELEHMIO poauTenen (3akoHHbIX NpeacTaBuTenen),
MEPOMNPUATUN. HOPMaTtMBOB | KOPPEKLMOHHbIX, KaHAM4aToB B 3amMeLlaroLme poauTenu
Ycnyra npegocrasnsaercs bUHaHCMpO- | peabunuTaymoHHbIX | ycryra NpefoCTaBnaeTcs Npyu Hanuyunm
npv HanuM4MM y nonyyarens BaHWA couun- | unm NMMCBMEHHOTO cornacms nonyvarens
coymanbHbIX ycnyr anbHbIX nNpodMNakTNYeCKnX |coumanbHbIX YCNYr Unu ero npeacTaBmTens Ha
COOTBETCTBYIOLLEN YCIyr, YTBEP- | MEPONPUATUIA C Nony4YeHne gaHHOW yCryru.
notpebHocTN. XOEHHbIX nonyyarenem
MpaBuTenb- | coumanbHbIX YCRYT.
ctBom Poc- | OueHka
cunckon de- | pesynsTaTos -
aepauum YAOBNETBOPEHHOCTb

Ka4yeCTBOM
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npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX
xanob.
9 |lMcuxonornyeckoe | BbiasneHne B nepuog | YcrtaHaenu- | [okasatenu Ycnyra okasblBaeTca COTPYAHUKOM
KOHCYNbTMpOBaHME | ncuxonornyecknx npobnem | obpawe- |Baercd ynon- |kadyecrsa - nocrasLymka coumanbHbIX YCryr, MMEOLLUM
nonyyarens coyuarnbHbIX HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne ncuxonorundeckoe obpasosaHue, nNnbo
YCNyr NyTem npoBefeHns yarens opraHom B YCNyru AOMKHO BMNajeowmm COOTBETCTBYOLLMMU 3HAHUSMN,
becep; ycnyr COOTBETCTBUN | CNOCOBCTBOBATL NN NMPUBNEYEHHOW OpraHusaumnen,
onpeaeneHne obbema n C MeTOoAUNYE- | paspeLUEHNIO Unn OKasblBaOLLEN NCUXONOTNYECKNE YCIyru.
BMAOB Npeanonaraemomn CKUMM PEKO- | CHUPKEHWIO
MOMOLLM,; MEHAAUUAMUN | aKTyanbHOCTU
pasbACHEHWe nony4varento Mo pacyeTy | NCUXOMNOrNYECKON
coymanbHbIX YCNyr cyTu noaywesbiX | npobnemsbl,
npobrnem v onpeaeneHune HOPMAaTUBOB | CyOBEKTUBHOMY
BO3MOXHbIX NyTEN UX UHaHCMpPO- | obneryeHuno
PELLEHNS; BaHWSA COUU- | SMOLMOHANbHOrO
ncnxonornyeckas noMoLLb anbHbIX COCTOSIHUA
nony4arernto coymanbHbIX YCNyr, yTBEp- | nonyvarens
YCNyr B packpbITUM U XOEHHbIX coumanbHbIX YCryr.
mobununsagum ero Mpasutenb- | OueHka
BHYTPEHHUNX PECYPCOB, ctBom Poc- | pesynbrartos -
peweHnn 1 npodmunakTmke cunckon de- | ya0BNETBOPEHHOCTD
ncnxonornyecknx npodnem. aepauum KayecTBOM
Ycnyra npegocrasnsaercs npeaocTaBnNAemMon
npv NM4HOM obpaLyeHnn yCnyru, oTcyTCTBMe
nonyyarens coyuarnbHbIX 060CHOBaHHbIX
ycnyr U (unn) nytem *anob.
KOHCYNbETMPOBaHMSA MO
Tenedqony.
Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
COOTBETCTBYIOLLEN
notpebHocTn.
10 |Mecmxonormnyeckas | lNcuxonornyeckoe B nepuog | YcraHaenu- | [lokasarenu Ycnyra okasblBaeTcsl COTPYAHUKOM
Koppekuus BO3ENCTBME, KOTOpOE obpallye- |Baercsa ynon- |kavecrtsa - nocrasLymka coumanbHbIX YCryr, MMEOLLUM
HanpaeneHo Ha HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne ncuxonorundeckoe obpasosaHue, nNnbo
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hopmupoBaHue y yarens opraHom B YCNyru AOMKHO NPUBNEYEHHON OpraHM3aynen, okasbisaroLlemn
nonyyarens coyuarnbHbIX ycnyr COOTBETCTBMM | CNOCOBCTBOBATL NCUXONOrnYecKne ycryru.
yCnyr MOTMBaLun K C MeTOoAUNYE- | paspeLUEHNIO Unn Ycnyra npegocTaBnseTcs ¢ NPUMEHEHNEM
aKTUBHOCTW, NOAAEPXKKY CKUMM PEKO- | CHUPKEHWIO COOTBETCTBYIOLMX METOLUK.
YXM3HEHHOIo TOHYCa, MEHAAUUAMUN | aKTyanbHOCTU
cO34aHuMe ycrnoBum ans Mo pacyeTy | NCUXOMNOrNYECKON
MONHOLEHHOro noaywesbiX | npobnemsbl,
NCUXONOrNYECKOro PasBUTUA HOPMaTtMBOB | CyObEKTMBHOMY
FIMYHOCTU Ha KaXKaoM uHaHcmpo- | obneryeHunto
BO3pacTHOM 3Tane, Ans BaHWSA COUU- | SMOLMOHANbHOrO
CBOEBPEMEHHOIro anbHbIX COCTOSIHUA
NpeaynpexXaeHns n YCNyr, yTBEp- | nonyvarens
KOppeKLUnN BO3MOXHbIX XOEHHbIX coumanbHbIX YCryr.
HapyLWeHUA B CTAHOBMNEHUN U Mpasutenb- | OueHka
pasBUTUN FINYHOCTH ctBom Poc- | pesynbrartos -
nonyyarens coyuarnbHbIX cuickon Pe- | yaOBNETBOPEHHOCTb
yCnyr. aepauum KayecTBOM
Ycnyra npegocrasnsaercs npeaocTaBnNAemMon
npv HanuM4MM y nonyyarens yCnyru, oTcyTCTBMe
coymanbHbIX ycnyr 060CHOBaHHbIX
COOTBETCTBYIOLLEN *anob.
notpebHocTn.
11 |MNcmxonorunyeckue | [pynnosbie 3aHATUS, B nepuog | YcraHaenu- | [lokasarenu Ycnyra okasblBaeTcsl COTPYAHUKOM
TPEHUHN 3akniovarLmecs B akTMBHOM |obpalle- | BaeTcsa ynon- |Kayecrsa - nocrasLymka coumanbHbIX YCryr, MMEOLLUM
NCUXONOrNYECKOM HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne ncuxonorundeckoe obpasosaHue, nNnbo
BO34ENCTBMU, HANPAaBNEHHOM | YaTens OpraHom B YCINyrn AOMKHO NPUBMEYEHHON OpraHM3aUnein, OKasbiBaloLEN
Ha CHATWE NocneacTeun ycnyr COOTBETCTBMM | CNOCOBCTBOBATL NCUXONOrnYecKne ycryru.
NCUXOTPaBMUPYIOLLINX C MeTOoAUNYE- | paspeLUEHNIO Unn Ycnyra npegocTaBnseTcs ¢ NPUMEHEHNEM
cuTyaummn, HepBHO- CKUMM PEKO- | CHUPKEHWIO COOTBETCTBYIOLMX METOLUK.
NCUXUYECKOMN MEHAAUUAMUN | aKTyanbHOCTU
Hanps»KeHHOCTM, Mo pacyeTy | NCUXOMNOrNYECKON
hopMmUpoBaHNE NNYHOCTHBIX noaywesbiX | npobnemsbl,
NpPeAnoCLINOK Ans HOPMaTtMBOB | CyObEKTMBHOMY
agantayum nonyvarens uHaHcmpo- | obneryeHunto
coymanbHbIX YCINYr K HOBbIM BaHWSA COUU- | SMOLMOHANbHOrO
YyCNoBmaM; (oopMMpoBaHue anbHbIX COCTOSIHUA
YMEHMWI U HaBbIKOB B cdpepe YCNyr, yTBEp- | nonyvarens
obLLeHns; Koppekyumio, XOEHHbIX coumanbHbIX YCryr.
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chopmupoBaHue n passpuTne Mpasutenb- | OueHka
YyCTaHOBOK, HEOBXOAMMbIX ctBom Poc- | pesynbrartos -

AN NO3UTUBHBLIX CEMENHbIX cunckon de- | ya0BNETBOPEHHOCTD
OTHOLLUEHWIA; pasBuTune aepauum KayecTBOM
CnocobHOCTN ajeKkBaTHOro npegocTaBnsaemMon
no3HaHus cebsa n apyrnx yCnyru, oTcyTCTBMe
NoAEN; KOPPEKLUMIO pasBuUTUS 000CHOBaHHbIX
CUCTEMbI OTHOLLEHWI xanob.

FINYHOCTN.

Ycnyra npegoctaBnaeTca

npv HanuM4MM y nonyyarens

coymanbHbIX ycnyr

COOTBETCTBYIOLLEN

notpebHocTn.

12 | ConposoxaeHue B oTHOLWweHUN cemen ¢ Cpok Yctanaesnu- | [okasartenb Yecnyra npefocTaBnaeTca COTPYAHUKOM
cemMen C 4eTbMW, B | AETbMM YCnyra BKITHOYaET: npeaocTaBs- | BAETCA yNor- |KayecTsa - nocrasLymka couymanbHbIx yenyr. [Npu
TOM yucne - NnpoBegeHue obcrnenoBaHUn | NeHns HOMOUYEHHbIM | MpeaocTaBneHne HeOBXOAMMOCTM K OKa3aHUo ycnyrm
3ameLyaroLmx YyCNOBWIN NPOXNBAHNS ycnyru opraHom B YCNyru AOMKHO NpUBNEKatTCs cneynanucTbl OpraHos Unu
cemen nonyyarens coyuarnbHbIX onpeaensa- | CooTBETCTBUM | 06ecneunTb YUPEKAEHUA CUCTEMBI NPOPUNAKTUKN

yCnyr; €TCH MHAW- | C MeToAuYe- |npegoTepalleHne | 6e3Haa30pHOCTU U NpaBoOHapyLUEHWIA
- coAencTeme u BUAYanbHO | CKUMW PEKO- | CEMENHOro HECOBEPLUEHHONETHUX
KOHCYNbTMpOBaHWe no MeHZauuammn | Hebnarononyuus, Ycnyra MOXeT NpeaocTaBnsaTbCa MO MECTY
BONpOCaM TPYy40yCTPONCTBA; Nno pacyery | npeoaoneHune NPOXMBaHWUS CEMbU C AETbMMU.

- KOHCYNETUPOBaHUE 1 (Unu) NOAYLIEBbLIX | TPYAHOCTEN

COAENCTBUE B NOMy4YEHUU HOPMaTtMBOB | BOCNUTAHWSA B

MEAMLMHCKON MOMOLLN, B PUHaHCMPO- | 3ameLlatoLen

TOM YUCIE CONPOBOXAEHNE B BaHWSA COLUU- |CeMbe, CEMbE C

MEANLMHCKYIO OpraHnsauymio; anbHbIX pebeHKom-

- KOHCYNETUPOBaHUE 1 (Unu) YCNyr, YTBEP- | MHBANMAOM, LOIMKHO

copencTene B 0hopMneHnm MKAEHHbIX cnocobcTeoBaTh

LOKYMEHTOB B MpaBuTenb- | NOMHOLEHHOMY

COOTBETCTBYIOLUX OpraHax u cTtBom Poc- | passutuio n

opraHusaymsx; cunckon de- | coumanmsagmn

- NpoBeaeHne aepauum FINYHOCTH

NpodPUNaKTUYECKNX NPUEMHOro

MEPONPUATUN, B T.M.
HanpaBneHHbIX Ha

npeaynpexaeHue

pebeHka, pebeHka-
nHBanuaa, u
MOBbILLEHWNIO
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ype3sBbIMaNHbIX CUTYaLUUIA;

- NpoBeAEHWe aHannsa
xapakTtepa
B3aVWMOOTHOLLEHUA B CEMBE;
- OKasaHue coAencTBUA B

Ncuxomnoro-
neaarornyeckon
KOMMETEHTHOCTU
poauTenen, B TOM
yucne

npeaocTaBneHum 3ameLyaroLmXx.

nony4arernto coymanbHbIX OueHka

ycnyr 6naroTBOpUTENbLHON pe3ynLTaTos -

MOMOLLM. YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX
xanob.

13 |CoumanbHas lMposegeHne komnnekca Cpok YctaHaesnu- | [Nokasatenu Yecnyra npefocTaBnaeTca COTPYAHUKOM
agantaymsa u MEPONPUATUN, npeaocTaBs- | BAETCA yNor- |KayecTsa - nocrasLymka couymanbHbIx yenyr. [Npu
COMpOBOXAEHNE HanpaeBneHHbIX Ha neHus HOMOUYEHHbIM | MpeaocTaBneHne HeOBXOAMMOCTM K OKa3aHUo ycnyrm
LETEeN-cMpOoT, AeTen, coumnanbHyro agantaymio ycnyru opraHom B YCNyru AOMKHO NpUBNEKaTCA CneynanucTbl opraHa onekn un
ocTaBLUMxcH 6e3 AETEN-CUPOT, AETEN, onpegens- | COOTBETCTBUM | 0BecnevnTb noneYnTensCTBa, CNeynanucTsl, UMetoLme
nonevyeHuns ocTaBLUMXCA 6e3 nonedYeHnss |EeTCa UHAKU- | C METOAUYE- | YCMELLUHYHO negarornyeckoe, ncnxonornyeckoe n (unu)
poauTenen, nuy us | pogutenen, nuy ns yucna BMAYanbHO | CKUMU PEKO- | coumarnbHYyo topuandeckoe obpasosaHme.
yucna LeTen-cupoT | AETEN-CUPOT U AETEN, MEHZaUNsIMK | agantauumto
n geten, ocTasLumnxcsa 6e3 noneveHns no pacyery | nony4arens
ocrasLunxcs 6e3 poauTenen. NOAYLIEBbIX | CcouManbHbIX YCNYT.
noneyeHusa OkasaHne copencTeund B HopmaTtmeoB | OueHka
poauTenen obecneyeHnmn XunbiMm hUHaHCMpPO- | pesynLTaToB -

nomeLleHusamun, obecneveHue BaHWA COUU- | yAOBMNETBOPEHHOCTb
obpaszoBarenbHbIMU, anbHbIX KayecTBOM
MEANLMNHCKMMUN, NPaBOBbIMA YCNyr, yTBEP- | NPeLOCTaBnsaemMon
ycnyramm (npwm XOEHHbIX yCnyru, oTcyTCTBMe
HeOBX0ANUMOCTN). MpaBuTenb- |0BOCHOBAHHbIX
Ycnyra npegycmaTtpuBaert: ctBom Poc- | xkano®.

- BbIsIBNEHne npobdnem n cuinckon de-

notpebHocTen nony4arens aepauyuu

coumanbHbIX YCNyr nyTem
nposeaeHus becea;

- onpegeneHne obvema n
BUZLOB Npeanonaraemomn
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MOMOLLM,;
- pasbsaACHEHWE nory4arento
coymanbHbIX ycnyr
BO3MOXHbIX MyTEN peLleHns
ero npobnem u
YAOBMNETBOPEHUSA €ro
notpebHocTen;

- OKa3aHue NomMoLLu B
nony4YeHnn NpaBoBbIX,
MEANLMHCKMX,
neaarornyeckmx,
NCUXOMNOrNYECKUX,
coymanbHbIX YCNyT;

- opraHusaymio un
nposegeHne
NPOhOpPNEHTALMOHHBIX
MEPONPUSTUN;

- NoMoLLb B BbIBOpe BUaa
npodeccmoHansHon
LEeATEeNbHOCTU B
COOTBETCTBUM C MHTEPECAMM
N BO3MOXHOCTSIMMN
nony4arensi coynanbHOn
ycnyru;

- NpeaocTaBneHme
MHbopmaymm o
COOTBETCTBYHOLMNX
obpasoBaTenbHbIX
opraHusaymsax.

Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
coymanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTn.

14

Copencreue B
YKN3HEYCTPONCTBE
heTen,
HaxOASALLMXCS B

OkaszaHne KOMNNeKCHON
McUXonoro-MeaunKko-
neparornyeckon,
coymnanbHOM 1 NpaBoBoOn

Cpok
npeaocras-
NeHnd
ycnyru

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B

[Nokasarenu
KayecTBa -
npegocTaBneHune
YCINyrn AOMKHO

Ycnyra npefocTaBnseTca COTPYAHUKOM
nocTaBLUMKa coumarnbHbIX YCIyT.

Mpy HEOBXOAUMOCTU K OKa3aHuIo yCnyriu
NpUBNEKaKTCs cneymanncTbl, UMetoLme
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CEMbSIX, B KOTOPbIX | MOMOLLM onpeaensa- | CoOOTBETCTBUM | 0BecneunTb 3almTy | nejarornyeckoe, ncuxonornyeckoe n (Unu)
pPOAUTENN CBOMMU | HECOBEPLUEHHOMNETHEMY, €TCH MHAW- | C METOAUYE- |NpaB M 3aKOHHbIX topugndeckoe obpasosaHume, a Takke
LEeNCTBMAMU HaxoAsLWeMyCsl B CEMbe, B BMAYarnbHO | CKUMU PEKO- |UHTEPECOB crneymanucTbl OPraHoB, YUpeXaeHnn CUCTEMbI
(6espencremnem) KOTOPOW POAUTENN CBOMMU | A0 NPEOA0- | MEHAAUNSAMU | NonyYaTens npocunaxkTukm 6e3Hag30pPHOCTU K
co3galoT ycnosus, | agenctemsamu (6e3gencTBnem) | NeHWs yka- |No pacyety | couuanbHbIX YCNYr | NpaBOHapyLUEHWA HECOBEPLLUEHHOMETHUX.
NpeAcTaBngaowue | cosgaroT yCnosus, 3aHHOM noagyLwesbIX | (onTuMmanbHoe
Yrpo3y XU3HU NN | NpeaCcTaBnsaLwme yrposy YXM3HEHHOW | HOPMATUBOB | KM3HEYCTPOWUCTBO,
340poBb0 NbOo XKM3HU UNK 340pOBLI0 MO0 | cuTyaumm | DMHaAHCUPO- | OTBEYatloLee ero
nNpenaTcTBylOWne | NPenaTcTByloLmMe ero BaHMA coun- |noTpebHOCTAM u
NX HOpMarbHOMY HOPManbHOMY BOCMUTAHMIO U anbHbIX NHTEpecam).
BOCMUTAHUIO U passuTuio, pebeHky-cmporTe, ycnyr, yteep- | OueHka
passuTUIO, aeten- | pebeHky, ocTasemycs 6e3 MKAEHHbIX pe3ynLTaTos -
CVpPOT, AeTen, nonevYeHnsa pogutenen, MNpaBuTenb- | yA0BNETBOPEHHOCTb
ocTaBLUMxcH 6e3 BKNtoyasa obcrnepoBaHne ctBoMm Poc- KayecTBOM
none4yeHus YCIOBUWN €50 KU3HW. cunckon Pe- | npeaocTaBnsaeMon
poauTenen, Ycnyra npegocrasnsaercs aepauum yCnyru, oTcyTCTBMe
BKMOYas npv HanuM4MM y nonyyarens 060CHOBaHHbIX
obcnegoBaHme coymanbHbIX ycnyr *anob.
YCIOBUM XXN3HU COOTBETCTBYIOLLEN
notpebHocTn.

15 |lMpuBneyeHue MpuBneyeHue nonyyarens B nepuog | YcrtaHaenu- | [okasatenu MocTaBLUMK colmanbHbIX YCNYr B pamMKax
nonyyarenen coymanbHbIX YCNyr K obpallye- |Baercsa ynon- |kavecrtsa - CBOEW KOMMETEHLMN OpraHn3yeT
coymanbHbIX YCIyr K | y4acTUo B rpynnax HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne LEeATENbHOCTb rpynn B3aMMOnoaAepKKu,
y4yacTuio B rpynnax | B3auMOMOAAEPKKK, knybax | yartens opraHom B YCNyru AOMKHO kny6os obLeHus.

B3aMMONOAAEPXKKK, | 0BLEHNS (NCUXONOMMYECKON, | yCIyr COOTBETCTBUN | 06ecneunTb
kny6ax obLeHns TBOPYECKOWN, CMOPTUBHOMN, C METOAMNYE- | MpUBNEYEHME
TPYAOBOW, MPOCBETUTENLCKON CKMMW PEKo- | nony4arens
N NHOW HanpaBnNeHHOCTMY, MEHAAUUAMU | coLunanbHbIX YCNyr K
cemenHbIx krybos, knybos Mo pacyeTy | y4acTuio B rpynnax
no noarotoske K ByayLien NOAYLIEBbLIX | B3aMMONOALEPKKM,
CEMENHOW >KN3HWN), HOopMaTuBOB | knybax obLeHus.
npegocraBneHne oMHaHCKpo-
MHbopmaymm o BaHUA couu-
LEATENbHOCTU YKa3aHHbIX anbHbIX
rpynn v rpaduke nx paboTbl. yCnyr, yTeep-
Ycnyra npegocrasnsaercs XOEHHbIX
npv HanuM4MM y nonyyarens MNpasuTens-
coymanbHbIX ycnyr ctBom Poc-
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COOTBETCTBYIOLLEN cuinckon de-
notpebHocTn. aepauyuu

16 |CouymanbHo- BbigBneHue npu3Hakos, B nepuog | YcrtaHaenu- | [okasatenu Ycnyra no coymarnbHO-neaarornyeckon
negarornyeckas XapakTepuayoLmx obpallye- |Baercsa ynon- |kavecrtsa - ANarHOCTMKE OKa3blBAETCHA COTPYAHUKOM
AnarHoctumka HOpManbHoe nnm HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne nocrasLymka coumanbHbIX YCryr, MMEOLLUM

OTKIOHSAIOLEECH NOBEAEHNE |4aTens opraHom B YCNyru AOMKHO neparornyeckoe obpasosaHue, nmbo
nonyyarens coyuarnbHbIX ycnyr COOTBETCTBMM | 06ecneunTb BMNajeowmm COOTBETCTBYOLLMMU 3HAHUSMN.
YCNYT, N3y4eHune ero C MeTogMNYe- |OnpeaeneHne Mpwn okasaHUK ycrnyrn NpUMEHSATCS
CKITOHHOCTEN 1 noTeHyuana, CKUMM pPEKo- | KOoMMnekca ANArHOCTUYECKNE METOAMKU U
yCcTaHoBneHme opm n MEHAAUUAMWN | MEPONPUATUIA MO WHCTPYMEHTapun.

CTeneHn coumarnbHOn no pacyery | couunanbHo- B oTHOWEHUN HECOBEPLLEHHOMNETHMX, UX
Aesagantauum (npu ee NOAYLIEBbLIX | NEeAarornyeckomy poauTenen (3akoHHbIX NpeacTaBuTenen),
Hanuuuun) gns cocTasneHns HOPMaTtMBOB | KOHCYNETMPOBaHMIO |KaHAMAATOB B 3aMeLlaroLme pogutenm
KOMMrekca MeponpuaTm no PUHAHCNPO- | U KOPPEKLUW. ycnyra npeaoCcTaBnsaeTCa npu Hanuuum
neaarornyeckomy BaHWA couu- NMMCBMEHHOTO cornacms nonyvarens
KOHCYNBETMPOBAHMIO U anbHbIX coumanbHbIX YCIyr Unn ero NpeacTaBuTens Ha
neaarornyeckon Koppekumm, yCnyr, yTeep- nony4yeHne gaHHOW yCnyru.
onpeaeneHne komnrnekca XOEHHbIX

MEPONPUATAA NO CoLManbHO- MNpasuTens-

negarorn4yeckomy cTBoM Poc-

KOHCYMNETUPOBAHUIO U cuinckon de-

Koppekuun nytem aepauum

npoBeaeHNs

WHAMBUAYaNbHbBIX NN

rPYNMNOBbIX 3aHATUNA.

Ycnyra npegoctaBnaeTca

npv HanuM4MM y nonyyarens

coymanbHbIX ycnyr

COOTBETCTBYIOLLEN

notpebHocTn.

17 | CouymanbHo- Ycnyra npegoctasnaetca B |B nepuog | YctaHaesnu- | [Nokasatenu Ycnyra okasblBaeTca COTPYAHUKOM
negarornyeckoe BMAE VHAMBUAYalbHbIX U obpallye- |Baercsa ynon- |kavecrtsa - nocrasLymka coumanbHbIX YCryr, MMEOLLUM
KOHCYNbETMPOBAHME | FPYNMOBbLIX 3aHATUN, HWS NOMYy- | HOMOYEHHbIM | NPEAOCTaBneHne neparornyeckoe obpasosaHue, nmbo

HanpaeBneHHbIX Ha yarens opraHom B YCNyru AOMKHO BMNajeowmm COOTBETCTBYOLLMMU 3HAHUSMN.
npeoaoneHne nnm ycnyr COOTBETCTBMM | 06ecneunTb Ycnyra npefocTasnsaeTrcs, B TOM Yicrne B
ocnabneHne OTKNOHEHWI B C MeTOAUNYE- | peLleHue COOTBETCTBMM C PEKOMEHAALMAMN,
nosegeHun nonyyarens CKUMM PEKo- | coumanbHo- MOMYYE€HHbIMW B XOAE NPOBELEHNS
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coymanbHbIX YCNYr € Lenbto MEHAAUUAMUN | Neaarornyeckmnx coumanbHO-neaarornyeckon ANarHOCTUKK.
obecnevyeHnss COOTBETCTBUSA no pacyery | npobnem
3TUX OTKNOHEHUN NnoAyLEBbIX | Nony4yarens
BO3paCTHbIM HOpMaTuBam, HOPMaTMBOB | CoUMarnbHbIX YCNYT,
TpeboBaHuAM counanbHON PUHaHCMPO- | NPEOcAOneHNE nnn
cpeabl N MHTepecam camoro BaHuA couun- |ocnabnexHue
nonyyarens coyuarnbHbIX anbHbIX OTKNOHEHUN B
yCnyr. YCNyr, yTBEP- | NOBEAESHUN
Ycnyra npegocrasnsaercs XOEHHbIX nonyyarens
npv HanuM4MM y nonyyarens MpaBuTenb- | coumanbHbIX YCRYT.
coymanbHbIX ycnyr ctBom Poc- | OueHka
COOTBETCTBYIOLLEN cunckon de- | pesynsTaTos -
notpebHocTN. aepauum YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
060CHOBaHHbIX
xanob.

18 |lNpepocTasneHve NHdpopmnposaHme Cpok YcraHasnu- | [Tokasarenu Ycnyra npefocTaBnaeTcs NOCTaBLLNKOM
ycnyr cnyx0bl nonyyarens coyuarnbHbIX npeaocTaBs- | BAETCA yNor- |KayecTsa - coumanbHbIX YCryr, UMEOLLNM
TPaHCNOPTHOrO YyCNyr 0 NopsgKke N yCNoBusX |NeHns HOMOUYEHHbIM | MpeaocTaBneHne aBTOTPAHCMOPTHbIE CPEACTBA,
obcnyxuBaHua npeaoCTaBneHns ycnyr ycnyru opraHom B YCNyru AOMKHO 060pyAOBaHHbIE C YHYETOM HYXA
OTAENMbHbIX cny>x6bl TPAHCMOPTHOrO onpeaensa- | CooTBETCTBUM | 06ecneunTb ManomMoOunbHbIX rPYNN HACENEeHWs, a Takxke
Kareropum rpaxkaaH |obCrnyXMBaHUs OTAENbHLIX | €TCA MHAW- | C METOAMYE- | MOBbILLEHNE UMELLMX NpaBo Ha OCYLLECTBNEHNE AaHHOMO

KaTeropum rpaxga; BUAYanbHO | CKUMW PeKo- | MOBUIbHOCTU BMAA AEATENBHOCTU B COOTBETCTBUN C
NMPWEM U1 BbIMNONHEHNE MEHAAUNAMUN | OTAEMNbHbIX yupeauTenbHbIMU JOKYMEHTaMMU.
3aKkasoB Ha ycnyru cnyx0bl no pacyery | kareropum rpaxgaH, Kareropuu nonydarenen coymanbHOWn ycnyrm
TPaHCNOPTHOrO NOAYLUEBbLIX | 4LOCTYNHOCTH ONPEeAEnaTCA NOCTAaHOBEHNEM
obcnykuBaHna, NoAaHHbIX B HOPMaTtuBOB | COLManbHbIX MpasutenbcTBa TIomeHckon obnactu ot
COOTBETCTBMM C duHaHcmpo- |obbekToB u ycnyr.  [27.09.2011 Ne 319-n "O6 yTBepxaeHum
LENCTBYOLLUM BaHua coyn- | OueHka MNMonoxeHna o6 opraHMsaymMn AeATeNbHOCTH
3aKOHOAATENbLCTBOM. anbHbIX pesynLTarTos - cny»x06 TpaHCNOPTHOro o6cnyxMBaHUA
Ycnyra npegocrasnsaercs YCNyr, YTBEP- | YAOBNETBOPEHHOCTL | OTAENbHbBIX KATEFOPUNA rpaxaaH B THOMEHCKOM
npv HanuM4MM y nonyyarens XOEHHbIX KayecTBOM obnactn".
coymanbHbIX ycnyr MpaBuTenb- | NpeaocTaBrsSeMon
COOTBETCTBYHOLLEN cTtBom Poc- | ycnyru, oTCyTCTBUE
notpebHocTN. cumckon Pe- | 06OCHOBAHHBIX

aepauyuu *anob.
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19

OkasaHne nomoLym
B 3aL4MTe npas U
3aKOHHbIX
NHTEPECOB
nony4arenemn
coumanbHbIX ycnyr

KoHcynetnposaHue no
WHTEpEeCyoLWUM nony4varens
coymanbHbIX ycnyr
BONpPOCaM, CBA3aHHbIM C
3aLwMToNn ero npas u
3aKOHHbIX MHTepecoB, NMbOo
pasbaACHEHWE npasa Ha
nony4eHne 6ecnnaTtHoOn
IOPUANHECKON NOMOLLM B
COOTBETCTBMM C
AeNCTBYIOLLM
3aKOHOAATENLCTBOM;

- NPOBEAEHMNE MEPOMPUATUIA
no NnpasoOBOMY
NPOCBELLEHNID, OMHAHCOBOM
rPamoTHOCTU, NPOUNaKTUKE
NpaBoHapPyLUEHUIA U
NpecTynneHuni,
coBepLUaeMbIMU
HECOBEPLUEHHONETHUMM U B
OTHOLLUEHMWM HUX;

- COAENCTBME B MNOATOTOBKE U
HanpasneHun B
COOTBETCTBYHOLLNE OpraHsb,
opraHusauumn 3asiBNeHUn n
AOKYMEHTOB (npu
HeOBX0AUMOCTN);

- NYHOEe obpaLleHne
COTPYAHMKa nocTasLyuka
coymanbHbIX YCNyr B
WHTEpecax nony4arens
coymanbHbIX YCNyr B OpraHbl
(B TOM uncne cyaebHiie
opraHbl), opraHMsaunm ¢
COOTBETCTBYOLLUMMN
3a8BMEHNAMU N
AOKYyMeHTamu (npwu
HeOBX0AUMOCTN);

B nepwnog
obpavle-
HWS nony-
yarens
ycnyr

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B
COOTBETCTBUU
C MeTogunye-
CKMMW PEKO-
MeEHZaunsaMmm
no pacuyerty
nogyLueBbIX
HOPMAaTUBOB
oMHaHCKpo-
BaHWs couun-
anbHbIX
ycnyr, yTBep-
I EHHbIX
Mpasutens-
cTBom Poc-
cumckon de-

aepauum

Mokasarenb
kayecTsa -
npeaocTasneHne
YCNyru AOMKHO
obecneunTb 3aWnTy
npaBs U 3aKOHHbIX
WHTEpPECoB
nonyyarens
coumanbHbIX ycrnyr
nmnbo
BOCCTaHOBIEHME
€ro HapyLleHHbIX
npas.

OueHka
pesynLTarTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon
yCnyru, oTcyTCTBMe
000CHOBaHHbIX
*anob.

Ycnyra npefocTaBnaeTcs COTPyAHNKOM
nocTaBLyMKka counanbHbIX YCNyr, UMEIOLLMM
topuaunyeckoe obpasosaHne nnubo
BraAeoLmMmM COOTBETCTBYIOLLMMMY 3HAHUSIMW, B
TOM 4MCrE C NPUBNEYEHNEM CNELMANNUCTOB
OpraHoB UM YUYPEXKLEHUA CUCTEMDI
npodunnakTnkn 6e3Ha30pHOCTU K
npaBoOHapPYLUEHWNI HECOBEPLLUEHHOMETHMX.
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- yyacTtume B cygebHoOM
3acegaHuu;

- MOArOTOBKA 4OKYMEHTOB MO
3anpocy cyaa;

- y4yactme B CrieACTBEHHbIX
JENCTBUSAX;

- OCYLLECTBMNEHNE KOHTPONS
3a X04OM pacCMOTPEeHNs
LOKYMEHTOB, NOAAHHbIX B
opraHbl, opraHmsagum (npu
HeOBX0ANUMOCTN).

Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
coymanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTn.

20.

ConposoxgeHue
cemen ¢
nHBanNuamu,
AETbMU-
NHBanNMaamm

Ycnyra npefocTaBnaeTcs B
OTHOLLUEHMWM FPaXKaaH,
BMepBble NPU3HaHHbIX
dheaepanbHbIMK
yupeXgeHNaIMn MegnKo-
coumnanbHOM 3KCNePTU3bI
uHBanugamu | unm Il rpynnel,
a TaKke B OTHOLLEHUN
rpaxaaH B Bospacte no 18
nerT, BnepBble NOny4YnBLUNX
kareroputo "pebeHok-
MHBanNMA", N BKIIOMAET:

- BbISIBNIEHNE NOCPEACTBOM
EavHon nHchopmaynoHHoM
CUCTEMbI COUManbHOM
3aWuTbl HaceneHus
TromeHckon obnactu
MHBaNWaoB, AETEN-
WHBaNUAOB M3 Yncna
BblLLEYKa3aHHOW KkaTeropum
rpaxaan;

- MHOpMUpPOBaHME O

Cpok
npeaocras-
NeHnd
ycnyru
onpeaens-
€TCca HaWN-
BMAyanbHO

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B
COOTBETCTBUU
C MeTogunye-
CKMMW PEKO-
MeEHZaunsaMmm
no pacuyerty
nogyLueBbIX
HOPMAaTUBOB
oMHaHCKpo-
BaHWs couun-
anbHbIX
ycnyr, yTeep
I EHHbIX
Mpasutens-
cTBom Poc-
cumckon de-

aepauum

lMokasarenb
KaJecTBa -
npegocTaBneHune
YCINyrn AOMKHO
obecneunTtb
CBOEBPEMEHHOE
BbIABNEHWe
rpakgaH BnepBbie
NPU3HAaHHbIX
depepanbHbIMK
yYpeXLeHNAMU
MeauKo-
coymnansHom
3KCNepTU3bl
vHBanugamu | unm Il
rpynnbl, a Takke
rpaxkgaH B Bo3pacTe
no 18 ner -
BNEpBbIE
NONYYUBLLMX
KaTeroputo
"pebeHok-nHBanug",

Ycnyra npefocTaBnseTca COTPYAHUKOM
nocTaBLUMKa coumarnbHbIX YCIyT.

Ycnyra MOXeT NpeAoCTaBnsATLCA N0 MECTy
NPOXMBaHUS CEMEN C UHBanNugamu, 5eTbMu-
NHBanugamm.




348

PEKOMEHAOBAHHbIX Bugax
peabunmtayMOoHHbIX U
abunuTaynoHHbIX
MEPONPUSTUNA,
npeaycMoTpeHHbIx B UMPA;
- MHOpMUpPOBaHME O
AenCcTByIOLWMX B TIOMEHCKON
obnacTtu opraHn3aymsax
pasnu4Hon BE4OMCTBEHHOMN
NPUHaANEXHOCTH,
npeaoCTaBnsoLLmMX
peabunutaumoHHbIE
(abunutaunoHHble) yenyrm n
MEPONPUATUS;

- MHOpMUpPOBaHME O
NPeAYyCMOTPEHHbIX
dheaepanbHbIM
3aKOHOAaTENbLCTBOM U
3aKoHOAaTeNnbLCTBOM
TiomeHcKon obnactun mepax
coumnanbHOM NOAAEPKKN;

- onpeaenexHve
HY>KAaeMOCTU B
KOMMIEKCHOM
COMpPOBOXAEHUM,
coumnanbHON NogaepKke Ha
OCHOBaHUW aHanusa
CBEAEHUN, COAEepKaLLNXCS B
UMPA (Hosonoruna
3aboneBaHus, cTeneHb
OrpaHNYeHNst OCHOBHbIX
Kareropun
XN3HELEATENbHOCTM U Np.), B
TOM YUCIE NOCPELCTBOM
npoBeAeHNs onpoca;

- paspaboTky
WHANBUAYaNbHOrO
peabunmtayMoHHOro

a TaKKe YneHoB MX
cemen,
HY>KAaoLmnxcs B
CONPOBOXAEHUN,
oKasaHuM NomMoLm
ANS NPEOAONEHNS
TPYAHOW >XU3HEHHOWN
cuUTyauum € y4eTOM
WHAMBUA YarnbHbIX
notpebHocTen,
MoBbILLEHNE
Ka4yecTBa 1 YPOBHS
AOCTYMHOCTU
npeaoCcTaBnsieMbIX
roCyAapCTBEHHbIX
yCnyr.

OueHka
pe3yneTaTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npegocTaBnsaemMon
yCrnyru, oTCyTCTBUE
060CHOBaHHbIX
xanob.




349

MapLlpyTa 1 nporpamMmbl
KOMMIIEKCHOro
COMpPOBOXAEHUS.
MHdopMmuposaHmne
BblLLEYKa3aHHOW KkaTeropum
rpaxgaH ocyLlecTBndaeTca
C UCMONb30BaHNEM
3MEKTPOHHOM Unn
TenedOHHON CBA3N,
MHOpPMaLMOHHO-
TENEeKOMMYHUKALNOHHOW
cetn «MHTepHeT».

Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
coymanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTn.

21

lMpenocraeneHne Bo
BPEMEHHOe
nonb3oBaHne
TEXHUYECKMX
CpeacTs
peabunutayum,
BCMOMOrarernbHbIX
YCTPOWNCTB U
BCMOMOrarernbHbIX
CPEACTB ANS yxoaa

Ycnyra BkntoyaeT B cebs:

- NpeaocTaBneHme
TEXHUYECKUX CPEACTB
peabunurauyumm,
BCMOMOraTernbHbIX YCTPONCTB
N BCOMOraTernbHbIX CPEACTB
ANA yxofa BO BPEMEHHOE
Nonb30BaHUE,;

- 0By4eHne NoNb3OBaHUIO
TEXHUYECKUMUK CPEeACTBaMU
peabunurauyumm,
BCOMOraTenbHbIMU
yCTpONCTBaMM U
BCOMOraTenbHbIMU
cpeacTBamMm Ansa yxoaa
Ycnyra npegoctaBnaeTca
npv HanuM4MM y nonyyarens
coymanbHbIX ycnyr
COOTBETCTBYIOLLEN
notpebHocTn.

Cpok
npeaocras-
NeHnd
ycnyru
onpeaens-
€TCca HaWN-
BMAyanbHO

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B
COOTBETCTBUU
C MeTogunye-
CKMMW PEKO-
MeEHZaunsaMmm
no pacuyerty
nogyLueBbIX
HOPMAaTUBOB
oMHaHCKpo-
BaHWs couun-
anbHbIX
ycnyr, yTBep-
I EHHbIX
Mpasutens-
cTBom Poc-
cumckon de-

aepauum

Mokasatenu
kayecTsa -
npeaocTasneHne
YCNyru AOMKHO
obecneuntb
NOBbILLEHNE
KOMOPTHBIX
yCHoBUN
NPOX1BaHMSA
nony4yarenemn
coumnanbHbIX YCNyr,
cnocobcTBoBaThb
COXPaHEHMIo
340pOBbA
nonyyarens
coumanbHbIX YCryr.
OueHka
pesynLTarTos -
YAOBNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon

Ycnyra npegocTaBnseTcs NoCTaBLUUKOM
coumnanbHbIX YCNyT, MMEIOLMM TEXHUYECKNE
cpeacrea peabunutayum, BComMmoraTernbHble
YCTPOWCTB U BCNOMOraTenbHble CpeacTBa ANs
yXO4a B pamkax peanusayum CUCTeMbI
AONrOBPEMEHHOTO YX0Aa 3a rpaxgaHamm
MOXMIOro BO3pacra u MHeanuaamu.
Kateropuu nony4arenen coumansHOW yCnyrm
OMNPEAENSIOTCS PaCNOPSKEHNEM
[enaptameHTa coumnanbHOro passuTns
TiomeHckon obnactu o1 15.06.2021 Ne 16-p
«O6 yTBEpKAEHUM MOpsaka OkasaHus
coumanbHbIX YCnyr N0 NpegoCTaBneHunto BO
BPEMEHHOE MONb30BaHNE TEXHUYECKUX
CpeacTB peabunuraymm, BComoraTenbHbIX
YCTPOWCTB U CPEACTB ANS YXOAa, B pamKax
peanu3agmm NMoTHOrO NPOEKTa No CO34aHNI0
CUCTEMbI AONTOBPEMEHHOIO yXo4a 3a
rpakgaHamm noXxuroro sospacTa u
WHBanNMaammy.
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yCcnyru, oTcyTcTBMe

060CHOBaHHbIX
xanob
22 | ConposoxaeHue Ycnyra BkniovaerT: Cpok YctaHaesnu- | [Nokasatenu Yecnyra npefocTaBnaeTca COTPYAHUKOM

rpaxga, - MOMOLLb NpU NPUEME MUK | NPEAOCTaB- | BAETCA yNon- | KayecTsa - nocrasLymka coumanbHbIX yCnyr.
HY>XAaroLwmnxcs B WNN KOPMIEeHWe B NOCTENN; | NEHMUS HOMOUYEHHbIM | MpeaocTaBneHne Ycnyra npeaocTaBnseTcs B MeANLNHCKON
NMOCTOPOHHEM obecneyeHne NUTLEBOrO ycnyru opraHom B YCNyru AOMKHO opraHmsauuu (3a UCKITIOYEHNEM OTAENEHNA
yxoge, npu peXNMa; onpeaensa- | CooTBETCTBUM | 06ecneunTb peaHmMmaumm 1 UHTEHCUBHOW Tepanun).
rocnuTanusaymm B | - NO3NLMOHUPOBaHNE €TCH MHAW- | C METOoAUYE- | noaaep’kaHne HeobxoanmocTb OCyLLEeCTBNEHNS yxoaa
MEAULMNHCKMNE (U3MEHEeHME NoNOoXeHNs Tena | BUAYanbHO | CKUMW PEKO- | HEOBXoAUMbIX onpeaensaeTcs MeauLUMHCKON opraHnsaymen.
opraHusauun B B KpOBaTu), BKMOYas B MEpuog | MeHAauMaMmn | yCrnoBun Mpwn npeaocTaBneHnn ycnyrn NCnosb3yroTcs
Lensx yCaXknBaHune Ha Kpawn Haxoxge- |No pacyeTy |XKU3HEAEATENbHOCTU | MPOAYKTbI NUTaHus, obopyaosaHue,
OCyLLIeCTBNEHNS KpOBaTu, NepecaxvBaHne C  |HUA Nony- |MNOAYLIEBbIX | MNony4yarens WHBEHTapb, MrMeHn4eckmne cpeacrea
yxopa 3a KpoBaru Ha cTyn (kpecno- yaTtens co- | HOpMaTMBOB | couManbHbIX YCRYr. | nonyvarens coymarnbeHbIx yenyr nnbo
yKa3aHHbIMK KOMACKY M T. N.) 1 06paTHo; umanbeHbIX | uHaHenpo- | OueHka MEAULMNHCKOWN OpraHmsaymm.
rpaxgaHamm MOMOLLIb MPU NEPEABUNKEHNN | YCIYT B ME- | BAHUA COLU- | pe3ynbTaTos - Ycnyra ponkHa npesocTaBnaTbCs

Mo NOMELLEHNIO C AVLMHCKON | anbHbIX YAOBNETBOPEHHOCTb | MAKCUMAIbHO AENUKATHO U KOPPEKTHO MO

NCNOnb30BaHNEM opraHusa- |yCcnyr, yTeep- |Ka4yecTBoMm OTHOLLIEHMIO K NOMy4YaTento couymanbHbIX YCNyT,

TEXHUYECKUX CPEACTB umn XOEHHbIX npegocrasnaemon | 6e3 npuuMHEeHNs Bpega ero 340p0BbIO,

peabvnurayuu; NoMoLLb Npu MpaButenb- | ycnyru, oTCyTCTBME | (PM3UYECKUX U MOparibHbIX CTpagaHum u

nepeaBMXeEHNN BHE ctBoMm Poc- | 06ocHOBaHHbIX Heyao0CTB.

NOMELLEHWNIA, B TOM YMCNE Ha cuinckon de- | xanob

Kpecne-Komnscke; aepauum

- NpepocTaBneHne
TMMIMEHNYECKMX YCIYT nvuam,
HeCnoCoBHbIM MO COCTOSAHWIO
3[,0pOBbS1 CAMOCTOSITENBHO
OCYLLECTBNATL 3a cobon
YXOA: YMbIBaHWe, rurneHa
POTOBOW NONOCTMN,
HOCOIMOTKN, IMas, yLen,
pacyecbiBaHue BOMNOC;
o6TupaHne; NoAMbIBaHNE;
CTpWKKa HorTen; bputbe
(nomowb npu 6puUTLE);
ofeBaHuve, pasgeBaHue,
nepeoaeBaHue;

cmeHa abcopbupytoLlero
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Oenbs;

MOMOLLb B MOMb30BaHNM
Tyanerom, CyAHOM, BKrovas
TMrMeHy nocre
OMOPOXHEHUS.

Ob6bem ycnyrm
onpegensercs
WHAMBWAYaNbHO C YYETOM
COCTOSIHUS 3,0POBbS
nony4arens coumnanbHbIX
yCnyr 1 COCTaBMsIET HE
fonee JeTbIpex 4acos B
AEHb.

23

O6yuyeHune nuy, ocy-
LLECTBMSIOLLMX YXOA
3a rpaxxaaHamu,
MONMHOCTLIO UMK Ya-
CTUYHO yTpaTUBLLK-
MM CNOCOBHOCTb
nmMbo BO3MOXHOCTb
kK camoobcnyxusa-
HMIO, CAMOCTOS-
TENbHOMY NepenBu-
XEeHWH, obecneve-
HMKO OCHOBHbIX >KWN3-
HEeHHbIX NoTpebHo-
CTEN, NPaKTUYECKUM
HaBblkam obLlero
yX0Aa 3a Takumu
rpakgaHamu.

Ycnyra npegoctaBnaeTca
nmyam, ocyLecTBNSAOLWMM
yXOA, 3a rpakgaHamu,
MOMHOCTBIO UM YaCTUYHO
yTpaTUBLUMMKN CNOCOBHOCTDL K
camoobCny>KMBaHUIO,
nepeaBMKEHMIO,
obecneyeHno OCHOBHbIX
YKN3HEHHBIX NOTPebHOCTEN.
Ycnyra BkntovaeT
npoBeAEeHNE rPynnoBbIX U
WHANBUAYambHbIX 3aHATUN, B
TOM YUCre B ANCTAHLMOHHOM
dopmare, Bble3gHbIX
KOHCyMETaLMn Ha A0OMY,
HanpaeBneHHbIX Ha
WMHhopMUpOBaHMe,
KOHCYNbTMPOBaHue,
oBy4eHune u
NCUXOMNOrNYECKYHO
NOAAEPXKKY N,
OCYLLIECTBNSAOLMNX YXO4 3a
NOABMU C BbIPaXKEHHbBIM
CHUXXEHNEM CNOCOBHOCTH K
camoobCny>KMBaHUIO,

Cpok
npeaocras-
NeHnd
ycnyru
onpeaens-
€TCca HaWN-
BMAyanbHO

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B
COOTBETCTBUU
C MeTogunye-
CKMMW PEKO-
MeEHZaunsaMmm
no pacuyerty
nogyLueBbIX
HOPMAaTUBOB
oMHaHCKpo-
BaHWs couun-
anbHbIX
ycnyr, yTeep
I EHHbIX
Mpasutens-
cTBom Poc-
cumckon de-

aepauum

[Nokasarenb
KayecTBa -
npegocTaBneHune
YCINyrn AOMKHO
obecneunTb
dopmmposaHue y
POACTBEHHUKOB
NPaKTU4ECKNX
HaBbIKOB yx04a 3a
OOonbHbIMK C
pPasnuyHbIMN
3aboneBaHUAMU,
cnocobcTBOBaTb
NPoAnNEHNIO
nepuoga
COXPaHHOCTU 1 NO
BO3MOMHOCTH
CnNocoBHOCTU K
camoobcny>KnBaHuo
TXKENoOonbHbIX
nogen. OueHka
pes3ynsraTos
YA,0BMNETBOPEHHOCTb
KayecTBOM
npegocTaBnsaemMon

Ycnyra npefocTaBnaeTcs COTPyAHNKOM
(CoTpyaHUKamn) nocrasLmKa coumarnbHbIX
yCnyr, UMeroLWmM (MMELWLMMKN) HEOBX0 UMbl
3HaHuA.

Ycnyra MOXeT NpeaocTaBnsaTbCa MO MECTY
NPOXMBaHWS rPaXKaaHNHa, NONMHOCTBIO UK
YaCTUYHO YTPaTMBLLEIO CNOCOBHOCTL K
camoobCny>KMBaHWIO, NEPEABUNKEHNIO,
o6ecneyeHno OCHOBHbIX KN3HEHHbIX
notpebHoCcTEN.
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HeobX0AUMbIM HaBbIKaM
yxoaa, TexHnkam obLeHuns,
NPOUNAKTUKN OCITOXKHEHNIA
3aboneBaHnn N CHMKEHNS
KOFHUTUBHbIX PYHKLMMN,
opraHusagmm Xmnoro
NpOCTpaHCcTBa rpaxkaaHuHa,
Hy>XAaroLlerocs B yxoge, B
COOTBETCTBMM C
notpebHocTsaMN
HY>XAaroLLerocs B MOMOLLU
yernoseka:

- pynnoBoe 3aHATUE (B CO-
OTBETCTBUMN C MPOrpamMmmon
3aHATUW NOCTaBLUMKa COLUM-
anbHbIX YCNYT, MPOAOMKN-
TEMNBHOCTb 3aHATUSA 45 MU-
HYT);

- UHauBngyanbHoe 3aHdaTne
(NPOAOIMKNTENBHOCTb 3aHSA-
Tns He Bonee 1,5 yacos);

- BeliesgHas nHamsunayans-
Has KOHCynbTauns Ha 4OMY
(MPOAOMKUTENBHOCTL He 60-
nee 1,5 yacos);

- AnctaHumoHHas nHamnenay-
anbHas KOHcynbsTaums no
TenedoHy, SNEKTPOHHOW MO-
yTe, BUAEOCBA3MN, YEPEs canT
(npn Heobxo0aMMOCTH).
Ycnyra npefocTaBnaeTcs B
pamkax TexHonorum "LLkona
yxoga"

YCNnyru, oTCyTCTBME
060CHOBaHHbIX
»anoo.

24

MpegocTtasneHue
MecTa Ans
BPEMEHHOTO
pasmeLleHns

MecTo Anga BpeMeHHOro
pasmeLLeHns
NpPeAoCTaBnsaETCA U3 pacyeTa
He MeHee 3 KB. M Ha
yernoseka.

B nepwnog
obpavle-
HWS nony-
yarens
ycnyr

YcTtaHaenu-
BaeTcs ynor-
HOMOYEHHbLIM
OpraHom B
COOTBETCTBUU

[Nokasarenb
KayecTBa -
npegocTaBneHune
YCINyrn AOMKHO
obecneunTb

Ycnyra npegocTtaBnaeTca nocrasLymkamm
coymanbHbIX YCNyr, OCYLLECTBRSOLLUMAN
nonycraymoHapHoe coumarnbHoe
obcnyxmBaHue rpaxxgaH 6e3 onpeaeneHHoro
MECTa XXWUTENbCTBA U rpakaaH,
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MposeaeHune ybopkm B nome-
LLIEHNAX B COOTBETCTBUN C
YyCTaHOBIEHHbIM NOCTaBLYn-
KOM coLunanbHbIX YCnyr rpa-
ukom (BnakHom yoopku
eXeHEBHO HE MEHEEe OfHOro
pasa B CyTKW, FeHeparnbHOn
yBopKK - HE pexe OHOro
pasa B mecsil).
lMpepocTaBneHne mecrta Ans
BPEMEHHOIO pasMeLleHmns
rpaxkgaHam 6e3 onpegeneH-
HOro MecTa XuTenbCcTBa
BKITIOMaET:

- NpeaocTaBneHne nomeLle-
HWUS ANS BPEMEHHOrO pasme-
LLIEHUSA NPOAOIKUTENBHO-
CTblO He 6ornee 60 cyTok B
rog,

- obecnevyeHne ropsHMm nu-
TaHuem nNubo NPOAYKTOBbLIM
HabopoM COrmacHoO HopMam,
yTBEPXKAEHHBbIM [enap-
TaMeHTOM, - 1 pas B CyTKMW.
Ycnyra BkntoyaeT NnpuroTos-
NeHve 1 nogadvy Ny,

- obecneveHne cpeacTeamm
MMrMeHbl C NpeAoCTaBneHnemM
ycnyr gyLwia u npoTusonegn-
KynesHown o6paboTkm He 60-
nee 1 pas B Heaento.
npeaocCTaBrneHme mecra Ans
BPEMEHHOIO pasMeLleHmns
nmyam, HaxoasaLWmmMcs B CO-
CTOSIHWM ankoronbHOro, Hap-
KOTWUYECKOro Ui MHOro TOK-
CMYECKOro OMbSAHEHUS, HE HY-
XKOALWMMCH B OKa3aHUn me-

C MeTogunye-
CKUMM peKo-
MeHAaunaMu
no pacuyery
NoAYLLEBbIX
HOpMaTtnBoOB
oMHaHCKpo-
BaHWA couu-
anbHbIX
yenyr, yteep-
XOEHHbIX
Mpasutens-
cTBoM Poc-
cuinckon de-

aepauum

nony4arento
couymanbeHbIX ycnyr
BO3MOXHOCTb
BPEMEHHOTO
pasmMeLleHuns.
OueHka
pe3yneTaTos -
YAOBMNETBOPEHHOCTb
Ka4eCcTBOM
npegocTaBnsaemMon
yCrnyru, oTCyTCTBUE
000CHOBaHHbIX
*anob.

0CBOOOXKAEHHBIX N3 YUPEKAEHUNIA UCMOMHEHMS
HakasaHun.

MNomeLyeHns Ans BPEMEHHOro pasMmeLLeHns
obopyayroTca Mebenbio U MArKUM
WHBEHTapEM:

- KpoBarb C Martpauem, B TOM 4ucne
ABYXbSPYCHas, B KOMMNIIEKTE C NOCTENbHbIMU
NPUHaANEXHOCTAMM COrMacHO HoOpMarmeam,
yTBEPXKAEHHbIM [lenapTameHToM,;

- Bellarnka HacTteHHasa (Ha KoMmHary).
Mopsagok okasaHus NOMOLLM nvuam,
Haxo4ALLMMCS B COCTOSIHUM ankororbHOro,
HaPKOTUYECKOrO UMM MHOTO TOKCUYECKOro
ONbSIHEHWS, ONPEeAENAeTCA NOCTaHOBNEHNEM
MpaeuTenbcTea TioMeHckon obnacTtu.
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AVLMHCKOWN NOMOLLM BKItOYa-
et

- NpeaocTaBneHne nomeLle-
HWUS ANS BPEMEHHOrO pasme-
LLIEHUSA NPOAOIKUTENBHO-
CTbIO O MOMEHTa ecTe-
CTBEHHOTO BbITPE3BMNEHMNS, HO
He Oonee 24 4acos;

- NpeaocTaBneHue ycnyr
aywa (npy HeobxoaUMOCTK);
- obecneyeHne HaTenbHbIM
fenbem cornacHo HopMaTu-
BaM, YTBEPXKA,EHHbIM [enap-
TameHTOM (npy HeobXxoaMMO-
cTin)

- COAENCTBUE B NEPEBMKE-
HUW 1 OPUEHTauMmn B OKpYyxa-
owen 06CTaHOBKE;

- obecneyeHne NTLEBOIO
peXNMa;

- nepsBu4Has gospadvebHas
MEAWNKO-CaHUTapHasa NOMOLLb
(npn HeobXxo0AMMOCTN);

- pasbsCHEHUE nopsaka
npeaocTaBneHns coynarnbs-
HbIX ycnyr (npu HeobxoamMmo-
cTn).

OkasaHve nomoLm nuyam,
HaxoAAaLWMMCH B COCTOAHMM
ankoronbHOro, HapKoTuye-
CKOrO M MHOIO TOKCUYECKO-
ro ONbSIHEHWS OCyLLe-
crBnserca gnsa obecneyeHus
€CTECTBEHHOrO BbITPE3BIie-
HUS.




