IOEIMAPTAMEHT COLIMAJIBHOM 3ALIUTHI HACEJIEHUS
TOMCKOM OBJIACTU

ITPUKA3

24.04.2026 Ne 27

O BHeceHUM M3MEHeHMs B IpUKa3 JlenapTaMeHTa COLMAIbHOM 3aIUThl HaCEeIeHMST
Tomckon obmactu oT 31.10.2014 Ne 27

B cootBetcTtBuM ¢ wacteio 5 cratbu 20 3akona Tomckoitr obmactu ot 7 mapta 2002
roga Ne 9-O3 «O HOpMaTHBHBIX MTPABOBBIX akTaxX ToMCKOM 06/1aCTU»

[TPUKA3BIBAIO:

1. Buecty B mnpuka3z /[emaprameHTa COLMajJbHOM 3allMTbl HacejieHus Tomckon
o6aacti ot 31.10.2014 Ne 27 «O6 yTBepsKOeHMM TOPSAKA IIPeIoCTaBAeHMSI COLMATIbHBIX
YCAYT MOCTaBIIMKaMM CcolMaabHbiXx yoayr» (CobpaHyue 3aKOHOAATENbCTBA 'TOMCKONM
obnactu, 2014, Ne 11/2 (112) yvactp 2) usmeHenue, gonoaHus llopsgok npenoctaBieHus
CONIVAJIbHBIX YCJYT TMOCTaBIIMKAaMM COLMAJbHBIX YCIYT, YTBEPKAEHHBIM YKa3aHHBIM
MIPMKa30M, IPWIOKEeHMEM 7 COTJIACHO MPUJIOKEHHIO K HACTOSIIEMY MPUKa3y.

2. HacTosmmit npukas BCTynaeT B CUITy CO IHS ero opuiyaapHOro onyo/JInkoBaHKs.

Hauanbauk enapramenTa O.H. HazapeBnu

Mypmynesa IO.T.

Hata: 27.04.2026
Homep: 436-59/2026

TocyaapcTReHHAA PETHCTPAIHS




[TpunoskeHne
K mpukasy JlemaprameHTra
COIMAJIBHOM 3allUThI HACETIEHUS

Tomckon obnactu
or 24.04.2026 Ne 27

CraHgapTsl

COIMAJIbHBIX YCJIYT, IIPEOOCTABJ/ISIEMBIX ITIOCTABIIMKAMM COIIMAJIbHBIX YCJYT JIMITIAM,
MPpM3HaHHBIM HY>KAAIOIMMMHUCS B COLIMa/IbBHOM O6CJIY)KI/IB3HI/II/I, B OTHOIIIEHNHM KOTOPbIX
IIPpUMEHSsIeTCA UCIIOJIHUTEJIbHaS WJIU ITOCTIIEeHUTEHIMapHast npo6aum{

1. CounanbHO-OBITOBbBIE YCIYTU

Hpe,[[OCTaB)IEHI/Ie CIIQJIbHOTI'O MeCTa B CIielIMa/JIbHO O60py,E[OBaHHOM
INOMeEIIEeHNN Y KOMIIJIEKTA IMMOCTEJIbHbIX HpMHaHHE)KHOCTEﬁ B YCJIOBUAX HOUYHOT'O

(KpYTJIOCYTOYHOTO) MPeObIBaHMIS

OnucaHne couyvaJbHON
YCJIYTY, B TOM UICJIE ee
o6beM

B pamkax oxaszaHusl yCayru OCYIIECTBIISIETCS INPeJOCTaB/IeHME
KOMILJIEKTA TOCTEJbHBIX MPUHAAJIEKHOCTEH, CHaJIbHOI'O MeCTa
(KOMKO-MeCTO B KOMHare).

[TepropniHOCTD NPEOCTABIEHMS: €XXETHEBHO.

Envauna usmepenus: ycayra (MpegocTaBieHe MOMEeIeHUI ISt
TTPOXKUBAHMS OTHOMY TIOTYYaTes 0 COIUAMbHBIX YCIYT B CYTKY - 1

yciiyra)

Cpoku
pelIoCTaBIeHNST
yCayTHU

B cpok, omnpenmeneHHbIi MHAMBUAYAJIbHOW  MPOTPAMMOI
TIpeIOCTAaBIeHUST COLMABbHBIX YCJIYyT, M Ha TMepuoj, AeNCTBUS
JIOTOBOpPA O TIPEIOCTaBJIEHUN COLMATbHBIX YCITYT

[Tomy1iieBoit HOpMaTHUB
buHaHCUpOBaHUS
COLMAIBLHOM YCIIYTHU

YcTaHaBAMBaeTCsl YIOJHOMOUYEHHBIM UCTIOJHUTETbHBIM OpPraHOM
Tomckoit obmactu B cdepe COINUATBLHOTO OOCTYXXMBaHUSI B
COOTBETCTBMM C METOAMYECKMMM PEKOMEHIALMSIMM IO pacyeTy
MMOAYLIEBBIX HOPMAaTUMBOB (PMHAHCUPOBAHMSI COLMAIBHBIX YCIIYT,
YTBepsKIeHHbIMM mocTaHoBieHMeM [IpaBurtenbctBa Poccuiickon
depepaunn

IIokasarenu kauecTBa
M OLIEHKa pe3yJIbTaTOB
IpefoCTaBIeHNS
COLIMAIbHOM YCIIyTU

[TonHoTa ¥ CBOEBPEMEHHOCTh IIPELOCTABIEHMUSI COLMATIbHON
YOJIyTHM,  pe3yJbTaTMBHOCTb  IIpefoCTaBjieHMst  (y/IydlleHue
YCJIOBUM SKMU3HEESTeIbHOCTY MOJIydaTesisi COLUaJbHBIX YCIYT),
YLOBJIETBOPEHHOCTh MOJIydaTesisd COLMAIbHBIX YCIYT KaueCTBOM
MpeoCTaB/sieMON YCJIYTY, OTCYTCTBME OOOCHOBAHHbBIX Kaji00




YcnoBus
PeIOCTaBICHUS
COIVANBHOM YCITYTH, B
TOM YMCJIE YCIOBUS
OOCTYITHOCTH
IIpeIoCTaB/IeHNUS
YCIYTHY OJIs1
VHBAJIMAOB U IPYTUX
JIULI C YYETOM
OTpaHUYEHUI UX
JKU3HEIESITETbHOCTI

[ToMereHMs /1 MPOKUBAHUS TOJIKHBI ObITh 6J1ar0YCTPOEHHBIMM,
COOTBETCTBOBATH CaHUTAPHO-TUTUEHUUECKUM HOpMaM,
CaHUTAPHO-3TUAEMHUOJIOTMUECKUM TPeOOBAaHNUSIM M HOPMAaTUBaM, B
TOM 4YMCJIE€ IIPOTUBOIOKAPHBIM TPeOOBAHMSIM.

[TomereHs 7151 MPOKMBAHMS TOJIKHBI OBITH ITPUCIIOCOOJIEHBI IJIST
IojydaTesiell COUMaJIbHBIX YCIYT C YYEeTOM OIPaHMYEHUI UX
JKU3HEAesITe/IbHOCTM, B TOM YMCJIe MHBAIMIOB-KOJIICOYHMKOB.
PasmelieHme mosryuaTtesei COUMATbHBIX YCIYT OCYIIECTBIISIETCS C
y4yeToM II0Jia, BO3pacTa, COCTOSIHMSI 3[0pOBbs, (pu3NuyecKkoi,
IICUXMYECKON U MCUXOJOTMYECKOM COBMECTUMOCTHU

Ob6ecrieuenne ropstumMmM MnUTaHUEM B IIEPUO], O6CI[Y)KI/IB8_HI/I$I

OnucaHne couyaJbHON
YCJIYTU, B TOM UMCJTIE ee
o6beM

B pamMkax okaszaHusI yCIYTM OCYIIECTBJISIETCS MPeaoCTaB/IeHue
ropsiuero MUTAHMS MMOTyYaTessIM COLMATbHBIX YCITYT.
[TepmonnaHOCTD MpeOCTaBIEHNS: He MeHee 2 pa3 B JieHb.
Envnuiia namepeHus: yciayra (TpefocTaB/eHne OJHOTO TMpueMa
MMUILIM OHOMY TIOJTyYaTesTi0 COLMANIbHBIX YCIYT - 1 yeiyra)

Cpoxu
peoCTaBIEHUS
YCITyTU

B cpok, omnpeneneHHbI ~UMHAMBUAYAJIbLHOM  MPOTPaMMON
TIpeOCTaBAeHUS] COIMANIbHBIX YCIYT, M Ha MEepUoj IeiCTBUS
JIOTOBOpPA O MPeAOCTaBJIeHUM COLMATbHBIX YCIYT

[TomyiieBoit HOpMaTHUB
buHaHCUpOBaHUS
COIMATBHOM YCITYTHU

YcTaHaBaMBaeTCsl YIOJHOMOUYEHHBIM UCTOJHUTETbHBIM OPraHOM
Tomckoit obmactu B cdepe COINUATBLHOTO OOCTYXMBAHUS B
COOTBETCTBUM C METOAMYECKUMM PEKOMeHAAUMSIMU TI0 pacyeTy
TTOAYIIEBBIX HOPMaTUBOB (MHAHCUPOBAHUSI COLMATbHBIX YCIYT,
YTBEPKAEHHbIMM IMOocTaHOBJeHueM [IpaButenbcTBa Poccuiickoin
depepauymn

ITokaszaTenu KauecTBa
M OLIEHKa pe3yJIbTaTOB
IpeIoCTaBIEHNS
COLMaIbHON YCIYTU

[TonHOTa ¥ CBOEBPEMEHHOCTb TIPEIOCTaBJEHUST COLMATbHOM
YCIAYTH,  pe3yJIbTaTUBHOCTb  IIpeJocTaBjeHuss  (ysaydlleHue
YCJIOBUM SKU3HEIESITeIbHOCTY IOJYyYaTesl COLMAIbHBIX YCIIYT),
YIOBJIETBOPEHHOCTb IMOJIYYaTesIsI COLMATIbHBIX YCJIYT KaueCTBOM
IpeOCTaBJIsIEMON YCJIYT'M, OTCYTCTBME 0OOCHOBAHHBIX 3Kaj100

Y ciioBus
IpeIOCTaBIeHNS
COLIMAIbHOM YCITYTH, B
TOM YMCJIe YCIOBUS
IOOCTYITHOCTH
IpeIOCTaBIEHNST
YCIIYTU IJ151 UHBAJIUIIOB
Y IPYTUX JIAILL C YIETOM
OTpaHUYEHUN UX
KU3HEIeSI TeTbHOCTY

Yoiryra mpenocTaBisieTcsl B IOMEIIEeHUS IJIS HMPUHSTHUS UL
(o6eneHHbIN 3a/1) IOCTABILMKA COLMAIBHbBIX YCIYT.

[Tumma mo/mskHA OBITH IIPUTOTOBJIEHA U3 HOOPOKAYECTBEHHBIX
MIPOAYKTOB, MMEIOIINX CepTU(MKAThI U (M/IM) MAcIopTa KayecTBa,
YIOBJIETBOPSITh COCTOSIHMIO 3[0POBbBSI MOJIyUyaTeiei COlMaIbHBIX
YCJIYT, a TaKKe CAHUTAPHO-TUTMEHNUECKUM TPeOOBaHMUSIM
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BraskHas ybopka JXUI0r0 MOMeIeHus

Omnucanme couyaJbHON
YCIYTH, B TOM UMCJIE ee
o6beM

B pamkax okaszaHMsi yCJIYTM OCYIIECTBJISIETCS ITPOBETPUBAHME,
BJIAKHas1 yOopka IoJsia, BjakHas yOopKa CTeH, IBepel, MbITbe
ITOJIOKOHHUKOB, pam, mebenn, OBITOBBIX pubopoB,
OTOTIUTEBHBIX Oarapeyu, UMCTKA, [e3MHOEKIMs PaKOBUHBI,
YHUTAa3a, BaHHbI.

[TeproagnuHOCTD IpEAOCTaBIEHMS: eXXeqHEBHO.

Enynaunia namepenust: yoryra (ogHa yOopKa SKMJIOTO TTOMEITEHMUS
B CyTKU OJHOMY TOJTYYaTE/I0 COIUAJIBHBIX YCIYT - 1 yomyra)

Cpoxu
IPeIOCTaBIEHUS
YCIIyTU

B cpok, omnpeneneHHbII ~MHAMBUAYAJIBHOM  MPOTPaMMOA
MIpeOCTAaBIEHUST COUMATBbHBIX YCJIYT, ¥ Ha Tepuoj AeUCTBUS
JIOTOBOpPA O MPeAOCTaBIeHUM COLMATbHBIX YCJIYT

[Tomy1ieBoit HOpMaTUB
(bVMHAHCUPOBAHMS
COLIMAIBHOM YCITYTU

Y cTaHaB/IMBaETCA YIIOJHOMOUEHHBIM UCIIOJTHUTETbHBIM OPraHOM
Tomckoit obsactu B cdepe colMasbHONO OOCHYKMBAHUS B
COOTBETCTBUM C METOAMUYECKUMM PEKOMEHAAIMSIMU TI0 pacyeTy
TTOMIYIIIEBBIX HOPMATUBOB (DMHAHCUPOBAHUSI COIMANbHBIX YCIIYT,
YTBEPXKAEHHbIMM TIOCcTaHOBNeHMeM [IpaBurenbcTBa Poccuiickoit
depepanunu

[TokasaTenu KayecTBa
U OIleHKa pe3y/IbTaToB
peIoCTaBIeHNST
COLMAILHOM YCIIYTU

[TonHOTa ¥ CBOEBPEMEHHOCTH TMPENOCTABAEHUSI COIMATBHON
YCAYTH,  Ppe3yJbTaTUBHOCTb  TpefocCTaBjeHus  (yJIydllleHue
YCJOBUM SKU3HEHESTENbHOCTU TOMYyUaTeNs COLUATbHBIX YCIYT),
YOOBJIETBOPEHHOCTD MOJIYyYaTeNs COLMAIBHBIX YCIYT KaueCTBOM
MIpeaoCTaBsIEMON YCJIYTH, OTCYTCTBME OOOCHOBAHHbIX >Kaj100

YcnoBus
IpegOCTaBIEHNUS
COLMAIbHOM YCIYTH, B
TOM YMCJIEe YCJIOBUS
IOCTYIHOCTH
IIpeIOCTaBIeHNS
YCIIYTY AJ1S1 MHBAJIMAOB
Y IPYTUX JIAIL C YIETOM
OTpaHUYEHUN UX
KU3HENESITETbHOCTI

Brnaxknas ybopka NpPOBOAUTCS €XKEeTHEBHO C TMpPUMEHEeHUEM
MOIOLIMX U Ae3MHPUUMPYIOIINX CPEOCTB

3ameHa 1 CTHUPKa ITOCTEJIbHOI'O 6eJbs MAIIMHHBIM CITOCOOOM

Omucaume coumaabHON
YCJIYTH, B TOM YMCIIE ee
o6pem

B pamkax okasaHus yCJIyryu MperyCMOTPEHO:

3aMeHa U CTUpKa MOCTEJIbHOTO OeJibsi MalllMHHBIM CIIOCOOOM (He
peske OHOrO pasa B HeZJero);

Enynaunia usmepenns: ycayra (OmHa CTUpKa 1 (M) 3aMeHa 6esTbst
OTHOMY TOJTy4YaTesIio COUMAIBHBIX YCIYT - 1 yoayra)




Cpoxku
PeIOCTaBICHUS
yCIyTU

B  cpok, omnpeneneHHbli = MHAUMBUAYAJIbHOM  IPOTPaMMON
TIpeIOCTaBeHUs] COIMANbHBIX YCJIYT, M Ha TepUon IeMCTBUS
ZIOTOBOpPA O MPEIOCTABIEHUN COLMATBHBIX YCIYT

[TomyiieBoit HOpMaTHB
buHaHCHpPOBAHUS
COIMANBHON YCIyTH

YcTaHaBIMBaeTCs YMOJHOMOUYEHHBIM MUCTIOJTHUTEbHBIM OpPTaHOM
Tomckoit obnactM B cdepe COLMATBHOTO OOCTY>XMBaHUS B
COOTBETCTBUM C METOAUMYECKUMU DPEKOMEHIAIMSIMMU TIO0 pacCueTy
MOAYLIEBBIX HOPMAaTUBOB (DMHAHCHMPOBAHMS COLMAIbHBIX YCIYT,
YTBepsKIeHHbIMM mocTaHoBJeHMeM IlpaBurenbctBa Poccuiickoi
®epepaunn

IIokaszarenu KauecTBa
1 OLIEHKA pe3yJIbTaTOB
IpegoCTaBIEHMS
CONMAIBbHOM YCITYTH

[TonHoTa ¥ CBOEBPEMEHHOCTb IIPENOCTABJIEHUSI COLMATbHOU
YCIIYTH, Pe3yJIbTaTUBHOCTD MPefoCTaBie s (yIydlleH e yCAOBUN
JKV3He[esTe/IbHOCTU noJiyyareJssi COLIMAJIbHBIX yCIIyr),
YAOBJIETBOPEHHOCTh IOJy4YaTesisi COLMAIbHBIX YCJIYI KayeCTBOM
IIpeoCTaB/IsIEMON YCIIYTH, OTCYTCTBME OOOCHOBAaHHBIX YKaJ100

YcnoBus
MpeloCTaBJIeHNUS
COLIMAIbHOM YCITYTH, B
TOM UMCJIe YCJIOBUSI
TOCTYTTHOCTU
MIpeIOCTaB/IeHMS
YCIIYTU JIJISI
VHBAJIUIOB U IPYTUX
JIALL C YUETOM
OTpaHUYEHUN UX

KU3HegeAaTeJIbHOCTU

Yeiyra npemsocTaBiseTcs IO 3alpocy MoJydaTessl COLMaIbHBIX
YCJIYT, TIPY BO3HUKHOBEHVY HEOOXOAMMOCTH

2. ColumaabHO-TICUXOJOTUYECKIE YCITYTU

COLII/IaJIbHO-HCI/IXOJ'IOFI/I‘IeCKOe KOHCYJIbTUPDOBaHUE

Onucanue conmaabHOM
YCIYTU, B TOM UUCTIE ee
06beM

B pamkax okaszaHMSI YCJAYTM MpPeAyCMOTpeHa TMOMONIb B
KOppEeKIMK  TICUXOJIOTMUECKOTO  COCTOSIHUSI  TIOJTyuaTesst
CONMABHON YCIYTU IS afianTalMi B COIMAIBLHOM Cpejie, B TOM
yucsue:

OLeHKa IICMXMYECKOTrO COCTOSIHUSI IIojyyaTesss COLMAaIbHBIX
YCJIYT, BBISIBJIEHME €TO MCUXOJIOTMIECKUX ITpobiieM;
MHOVMBYUAYaJbHAS WM TPyIIOBas Oecema C IOJydyaTeaemM

COIMJIbHOM  YCJIYyI'M, HallpaBjJieHHass Ha KOPPEeKIUIO ero
COLMAJILHOTO  TOBEAEHMS], pecolMau3alnio, COLMUAIbHYIO
amanTanyuio  MNpenylpekIeHue  COBEpPIIeHMsT MM  HOBBIX
MIpecTYIIEHUIA.

[leproagnuHOCTL MpenOCTaBICHMS:
COIMAJIBHBIX YCITYT
Envuuna msmepeHusi: yciayra (OAHO KOHCYJIbTMpOBaHue - 1

ycIIyra)

Mo 3alipocCy IoJay4daTeyst




Cpoxku
PeIOCTaBICHUS
yCIyTU

B cpok, omnpegeneHHbII UMHAMBUAYAJIbHOM  MPOrpPaMMO
TIPeAOCTAaBIeHUsT COIMAIbHBIX YCIYT, M Ha TEepPUON IelCTBUS
JIOTOBOpA O TPEIOCTABIEHUN COMATBHBIX YCIYT

[TomyiieBoit HOpMaTHB
buHaHCHpPOBAHUS
COIMANBHON YCIyTH

Y cTaHaBAMBaeTCs YIOJHOMOUEHHBIM UCTIOMHUTEbHBIM OPraHOM
Tomckoit obnactu B cdepe COUMATBHOTO OOCTYKMBAHUS B
COOTBETCTBUM C METONMUECKMMM DPEKOMEHAAIMSIMU TIO pacueTy
MOAYLIEBbIX HOPMAaTMBOB (PMHAHCUPOBAHMS COLMAJIBHBIX YCIVT,
YTBepsKIeHHbIMM MocTaHoBeHueM IIpaButenbcTBa Poccuiickoi
®Depepaunn

Ilokaszarenu KauecTBa U
OLIeHKAa pe3yJIbTaTOB
IpegoCTaBIEHMS
CONMAIBbHOM YCITYTH

[TonHoTa ¥ CBOEBPEMEHHOCTb IPENOCTABIEHMS COLMAIBHON
YCIyTH,  pe3yJbTaTUBHOCTb  IpefocTaBjieHus  (yJIydlleHue
YCJIOBMM KU3HELeATeIbHOCTH IOIy4yaTesss COLMAIbHBIX YCIYT),
YAOBJIETBOPEHHOCTD I0JTy4daresisi COLMAAbHBIX YCIYT KauyeCTBOM
IIpeoCTaB/sIeMO YCIIYTY, OTCYTCTBYE OOOCHOBAHHbBIX Kaa00

YcioBus
MpeloCTaBJIeHNUS
COLIMAIbHOM YCITYTH, B
TOM YMCJIe YCIOBUS
TMOCTYIMHOCTU
peoCTaBIeHUs
YCIIYTY [AJ151 UHBAJIUOB
Y APYTUX JIUIL C YUETOM
OTpaHUYEHUN UX
KU3HEeSITeTbHOCTU

Yciyra npefnocTaBisieTcsl MO 3alpocy MOJTydaTesisi COLMAaIbHBIX
YCJIYT.

Yciyra npegocTtapisieTcsl B IOMellleHVH, ITpUCIocoOeHHOM [J1s1
rojtyyaTtesieil COIMAIbHBIX YCAYT C YYETOM OTpaHMUYeHUN UX
SKM3HEIeSITeTbHOCTHU

3. CounasibHO-TPYIOBbIE YCIIYTY

OxkasaHie MOMOIIY B TPYIOYCTPOVICTBE

OnycaHue coLyaIbHON
YCJIYIY, B TOM UUCJIE ee
06beM

B pamkax okasaHMsI YCIYTM OCYIIECTB/SIETCSI COMAEMCTBUE B
pelieHnyt BOMPOCa TPYAOYCTPOMCTBA IOJIYYaTEIs] COLMAIbHBIX
YCAYT uepe3 TrOCymapCTBEHHbIE OpPraHbl CJIYKObI 3aHSITOCTH
HaceJIeHusl.

[TeproguUHOCTD TpeAOCTaBJIEHUS:
COLMAJIbHBIX YCITYT.

Enununa wusmepeHmsi: ycoayra (OLHO OKa3aHMe TIOMOIIM B
TPYOYCTPOMUCTBE OFHOMY TIOJYYATENIO COLMUAIbHBIX yCIyT - 1

yciyra)

[0 3ampocy THoJIy4yaTesst

Cpoxu
peIoCTaBIeHNS
YCIyTHU

B cpok, omnpeneneHHbI ~MHAMBUAYAJIbHOM  IIPOTPaMMON
IIpeIOCTaB/IEHUST COIMAIbHBIX YCAYT, M Ha TepUof, IelCTBUS
ZIOrOBOpa O MPeOCTaBIeHUM COLMaTbHBIX YCIYT




[TomyiieBoit HOpMaTHB
buHaHCUpOBaHMS
COLIMAMBHOM YCITYTU

YcTaHaBIMBaeTCS YIIOJHOMOUYEHHBIM UCIIOTHUTETbHBIM OPraHOM
Tomckoit obnactu B cdepe coUUaIbHONO OOCHYKMBAHUS B
COOTBETCTBUM C METOAMUYECKMMHU PEKOMEHAAlMSIMU 10 pacueTy
ITOJYLIEBBIX HOPMATUMBOB (DMHAHCUPOBAHMUSI COLMAaIbHBIX YCIIYT,
YTBEP)KAEHHbIMM ITOcTaHoBeHMeM [IpaBurenbcTBa Poccuiickoi
®Qepepaunn

IIokaszarenu KayecTBa
1 OLIEHKa pe3yJIbTaTOB
IPeIOCTaBIEHNS
COIMAIBbHOM YCIIYTH

ITonHoTa ¥ CBOEBPEMEHHOCTb IIPELOCTABAEHMUSI COLMAJIbHON
YCIyTM,  pe3yabTaTMBHOCTb  IIPefoCTaBjieHMss  (yaydlleHue
YCJIOBMI SKU3HELESTeIbHOCTY TOJIydaTessl COLMAaTbHBIX YCIIYT),
YAOBJIETBOPEHHOCTD MOJIydaTessd COLMAIbHBIX YCJIYT KaueCTBOM
IIpefoCTaB/sIeMO YCIIYTHY, OTCYTCTBME OOOCHOBAHHbBIX Kaja00

YcnoBus
MpeloCTaBJIeHNUS
COLIMAJIbHOM YCITYTH, B
TOM YICJIe YCTOBUS
TIOCTYMHOCTU
IpefoCTaBIeHUS
YCIIYTY 1151 MHBAJIUIOB
Y APYTUX JIULL C YYETOM
OTpaHUYEHUN UX
KU3HEESITETbHOCTU

Ycyra npegocTaBisieTcsl MO 3alpocy MOJTyvaTesis COLMaJIbHbIX
yCJIyT, B COOTBETCTBUM C €ro CIIOCOOHOCTAMM M C YYETOM
peKoMeHIaLMi, COIepPsKaIMXCS B €r0 BbIMMCHOM SIMKPH3E.
Yeayra  mpemocTaBisieTcsl B [IOMEIIEHMM — TOCTaBIIMKa
COIMAIBHBIX YCJIYT B MTEPUOJ pabodyero BpeMeHm!.

[TomellieHMe MOKHO OBITh MPUCIOCOOJIEHO [IJISI ToydaTesien
COIVaIbHBIX yCIIyT C YUYETOM OTpaHMYEHUI] ux
SKU3HEIesI Te/IbHOCTI

4. CoumaabHO-TIPaBOBbIE YCIIYTU

HOMOIJJ,b B Od)OpMI[EHI/II/I HeO6XO/:[I/IMbIX JOKYMEHTOB U IIOJIYUCHUN COLMAJIbBHBIX YCIIVT,
IeHCum, HOCO6I/II71, KOMHQHCBLU/IIZ n APYTUX COOUAJIBHBIX BBIIVIAT B COOTBETCTBUMU C

JIEMCTBYIONIM 3aKOHOIATETbCTBOM

OnucaHue conmaIbLHON
YCIYTU, B TOM UUCTIE ee
o6bemM

B pamkax okaszaHUS YCJIYTM OCYIIECTBJISETCS COJEUCTBUE B
obopMm/ieHUM AOKYMEHTOB Ha MoJjiyuyeHMe (3aMeHy) IMacropTa,
CTPaxOBOTO MEJUIIMHCKOTO TMOJIkCA, TIOJYUeHUU TeHCUU, Mep
COLMaJIbHOM MOAAEPKKM, B 3arosHeHuM (OpMEeHHbIX OJIaHKOB
3asBJIeHMI, B OTIIPaBKe JOKYMEHTOB IO MOYTe MJIM JOCTaBKe IO
aApecy, 3amiCh Ha MpUMEM K CIeUMaMCTaM COOTBETCTBYIOIIMX
opraHu3salui.

[TepyognyHOCTD TpeAOCTaBIEHUS:
COIMJIbHBIX YCIIYT.

Epvuuiia usmepenus: ycayra (OGHO cofeicTBue B obopMIeHUN
JIOKYMeHTOB - 1 yciiyra)

[0 3ampocy MOJayYyaTesis

Cpoku
IIpeIOCTaB/IEHNST
YCITyTHU

B cpok, omnpenmeneHHblI MHOMBUAYAJIBHOM  MPOTPAMMOM
MIPeAOCTaBIEHUST COIMATBHBIX YCJIYT, M Ha Tepuoj, AeNCTBUS
ZIOTOBOPA O MPeJOCTaBIeHUM COLMATbHBIX YCIYT




[TomyiieBoit HOpMaTHB
buHaHCUpOBaHMS
COLIMAMBHOM YCITYTU

Y cTaHaBAMBAETCS YIIOJTHOMOUYEHHBIM UCIIOTHUTEIbHBIM OPraHOM
Tomckon obnactu B chepe COLMATBLHOTO OOCTY>KUBaHUS B
COOTBETCTBUM C METOAUYECKMMM PEKOMEHJalVSIMU TI0 pacueTy
MOAYIIEBBIX HOPMAaTUBOB (GMHAHCHPOBAHUS COLMAIbHBIX YCIYT,
YTBEP>KIEHHbIMM MOCTaHoBeHMeM IlpaBurenbcTBa Poccuiickoii
®epepaunn

Ilokasarenu KauecTBa U
OLIeHKA pe3yJIbTaTOB
IPeIOCTaBIEHNS
COIMAIBbHOM YCIIYTH

[TonrHOTa ¥ CBOEBPEMEHHOCTb IIPENOCTABIEHMS COLMATbHON
YCJIyIYM,  pe3yJabTaTMBHOCTb MpPefOCTaBieHus  (yaydlIeHue
YCJIOBUIA SKU3HEAESITEIbHOCTYU MOTy4yaTesis COLMAIbHBIX YCIIYT),
YAOBJIETBOPEHHOCTh I10JIy4aTesisl COLMATIbHBIX YCIYT KaueCTBOM
IIPeOCTaBIsSIEMON YCJIYTY, OTCYTCTBYE OOOCHOBAHHBIX JKaj100

YcnoBus
MpeloCTaBJIeHNUS
COLIMAJIbHOM YCITYTH, B
TOM YICJIe YCTOBUS
TIOCTYMHOCTU
IpefoCTaBIeHUS
YCIIYTY 1151 MHBAJIUIOB
Y APYTUX JIULL C YYETOM
OTpaHUYEHUN UX
KU3HEESITETbHOCTU

VYciiyra npefocTaBisieTcs o 3allpocy MOydaTesiss COLMaaIbHbIX
yCIyr € y4acTMeM  CHeUMaJIMCTOB  COOTBETCTBYIOILIMX
OpraHu3aluii U CITy>KO

Oka3zaHye IMOMOIIM B MOJYYEHNM OPUONUYECKMX YCIYT (B TOM 4Mcje 6eCIyiaTHO)

OmnucanHue comaabHON
YCIYTU, B TOM UUCTIE ee
06BeEM

B pamkax okazaHust yCJIYTU OCYIIECTBJISIETCS KOHCYJIbTUPOBAHME
ITO BOITPOCAM, CBSI3aHHBIM C 3allIMTONM 3aKOHHBIX MPaB 1 NHTEPECOB
rpakfiad, B TOM UYMCJIe CBSI3aHHBIM C TIpaBOM TpakJaH Ha
comyanabHoe OOCTYKMBaHMe, a TaKKe pas3bsICHeHue IpaBa Ha
rmojsyueHue GeCIJIaTHOM  IOPUAMUYECKONM TTOMOIIM  COTJIACHO
3aKOHO/IATELCTRY.

[TepyoayyHOCTL TIPEIOCTaBIEHUS:
COLMAIbHBIX YCIYT.

Envanua wmsmepenus: yciayra (OOHO KOHCY/JbTHMpoOBaHue - 1

yciIyra)

IO 3ampocy IIoJydaTelisd

Cpoku
IpeoCTaBIEHNS
yCayTu

B cpok, omnpepeneHHbIM MHOUMBUAYAJIBHOM  IMPOTrpamMMON
MpefoCTaBAeHMSI COLUMAJIbHBIX YCJIYT, M Ha Nepuof AeNCTBUS
ZIIOTOBOpA O MPEIOCTaBIeHNN COLMATbHBIX YCITYT

IlomgylilieBoi HOpMAaTUB
dbuHaHCHUpOBaHMS
COLMAJIBHOM YCITYTU

Y cTaHaBaMBaeTCs YIOJHOMOYEHHBIM VICIIOJIHUTEIbHBIM OpPraHOM
Tomckon obnactm B cdepe COUMATBHOIO OOCTYKMBaHMS B
COOTBETCTBMM C METOAMYECKVMM PEKOMEHAALMSIMM II0 PacyeTy
MTOAYIIIEBBIX HOPMAaTUBOB (PMHAHCUPOBAHMS COLMAIBHBIX YCIYT,
YTBEpP>KIAEHHbIMM TTocTaHOBeHMeM [IpaBurenbcTBa Poccuiickoi
®enepanyn




[TokasaTenu KayecTBa
U OlleHKa pe3y/IbTaToOB
peloCTaBIeHUST
COLMAIBLHON YCIIYTU

[TorHOTa ¥ CBOEBPEMEHHOCTb TIPENOCTABJIEHUSI COLMATBHOM
YCIYTHU, pe3yJIbTATUBHOCTD NpeoCcTaBieHns (YIydllieHne yCaoBUn
SKU3HEAESTETbHOCTU noJstyyaTesns COIMATbHBIX yCIIyT),
YOOBJIETBOPEHHOCTb MOJyYaTessl COLUAJIBbHBIX YCIYT KauyeCTBOM
MIPeOCTABISIEMON YCIIYTH, OTCYTCTBYE OOOCHOBAHHBIX JKaJI00

YcnoBug
peaOCTaBIEHNS
COLMaIbHOM YCIYTH, B
TOM UMCJIE YCJIOBUS
IOCTYIHOCTH
MpeJloCTaBJIeHNUS
YCITYTU [J1S1
VHBAJIMIOB U JPYTUX
JIUIL C YUETOM
OTpaHMYEHUN UX
KU3HEeSITeTbHOCTU

Yenayra mpefocTaBiaseTcs IO 3ampocy TOJyuyaTeNsl COLMaJbHbIX
YCJIYT.

Ycayra npefocTaB/sieTcs: B IIOMEILEHNN IIOCTAaBIIMKA COLMAaTIbHBIX
yCayT B repuoy, pabouyero BpeMeHnu.

[TomerieHre OOKHO ObITh IIPUCIIOCOGJIEHO IS IOJydaTesen
COLIMaJIbHBIX yCIIyT c y4eTOM OTrpaHNYEHUI UX
SKU3HEOesTe/IbHOCTHU

OxkasaHye MOMOIIY B BOCCTAHOBJIEHUY ¥ O(DOPMIIEHUM YTPAUE€HHBIX JOKYMEHTOB

Omnucanne colyaabHON
YCIYTU, B TOM YUCTIE €€
o6beM

B pamkax okaszaHusI YCJIYTM OCYIIECTBJISIETCSI COHENCTBUE B
3aro/IHeHUM (POpPMEHHBIX OJIAHKOB 3asIBJIEHUI, HEOOXOAMMbIX JIJIsI
odopmiieHUsT U (MIM) BOCCTAHOBJIEHUST YTPaueHHBIX JOKYMEHTOB,
3alMCh HA TMpMeM K CHeHUMaIUCTaM  COOTBETCTBYIOIIUX
opraHu3salluii, COJIeiICTBME B OTIPaBKe TOKYMEHTOB IO TTOYTe MU
IIOCTaBKe TI0 afipecy.
[leprognUHOCTD TPEAOCTABJICHUS:
COIMAJIBHBIX YCJTYT.

Envuuia usmepenust: ycayra (OJHO COOENCTBME B OGOPMIEHUN U
(M) BOCCTAaHOBJIEHUY JOKYMEHTOB - 1 yciryra)

IO 34IlpoCy IIOJIyYaTeJIsd

Cpoxu
peaOCTaBIEHUS
YCITYTU

B cpok, omnpeneneHHBbI ~ UMHAMBUAYAJIbLHOM  IPOTPaMMON
TIpeOCTaBAeHUS] COIMAIbHBIX YCIYT, M Ha MEepUuoj IeiCTBUS
JIOTOBOpPA O MPeAOCTaBJIeHUM COLIMATbHBIX YCIYT

[TomyiieBoit HOpMaTHUB
buHaHCUpOBaHUS
COIVABHOM YCITYTHU

VYcTaHaBaMBaeTCs YIMOJTHOMOUEHHBIM UCITOTHUTETbHBIM OPTaHOM
Tomckoit obmact B cdepe coOUUATBHONO OOCHYKMBAaHUS B
COOTBETCTBUM C METOAMUYECKUMMM PEeKOMEHAALMSIMU TI0 pPacueTy
TTOAYIIIEBBIX HOPMATUBOB (PMHAHCUPOBAHMS COLMATbHBIX YCIVT,
YTBEPKAEHHbIMM ITOocTaHOBJeHueM [IpaButenbcTBa Poccuiickoin
Depepauyn

ITokaszaTenu KauecTBa
M OLIEHKa pe3yJIbTaTOB
IpeIOCTaBIEHNS
COLMAaIbHON YCIYTHU

[TonHoTa ¥ CBOEBPEMEHHOCTH TPEIOCTABIEHUSI COIVATBHON
YOJIYTHM,  pPe3yJbTaTUMBHOCTb  IIpeJoCTaBjieHMst  (yaydlleHue
YCJIOBUI SKU3HEAESTEIbHOCTY TOJIyYaTessl COLMAaTIbHBIX YCIIYT),
YAOBJIETBOPEHHOCTD IOJIyYaTe sl COLMAIbHBIX YCIYT KauyeCTBOM
MpegoCTaB/IsIeMON YCJIYTY, OTCYTCTBME OOOCHOBAHHbBIX Kaji00
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Ycnosus Ycayra npefocTasiisieTcsl MO 3aMpocy MOyvaTesis COLMaTIbHbIX
peloCTaBIeHUS yCAyT  C¢  yYacTMeM  CHeLMAJIUCTOB  COOTBETCTBYIOLIUX
COIMAJIbHOM YCJIYTU, B | OpraHMU3alUI U CITYKO

TOM UMCJIE YCIOBUS
OOCTYITHOCTH
IpeIOCTaBIEHNS
YCIYTHY OJ151 UHBAJIMIOB
Y OPYTUX JIULL C Y4€TOM
OTpaHUYEeHUN UX
KU3HEL eI TeIbHOCTU




