INEIIAPTAMEHT COLIMAJIBHOM 3AILIUTHI HACEJIEHU S
TOMCKOU OBJIACTU

ITPUKA3
24.06.2025 Ne 18

O BHeceHUM M3MeHEeHMM B IIpuKa3s JlemapraMeHTa COLMaIbHOM 3alMThI HaceJIeHUs
Tomckon obsacty ot 31.10.2014 Ne 27

B Liesisix coBepliieHCTBOBaHMSI HOPMaTMBHOTO MPaBOBOI'O aKTa

I[TPUKA3BIBAIO:

1. Buectn B npukas JlemapraMeHTa COLMAJIBLHON 3aIlMThl HacejgeHus: ToOMCKOM
obrmactu ot 31.10.2014 Ne 27 «O6 yTBepKIeHUM TOpsiAKa IIpeloCTaBIeHUs
COIMaNbHbIX  YCJYyr  TIOCTaBLIMKaMM  coumMasibHbiXx  ycayr»  (CobpaHue
3aKoHojaTenbcTBa Tomckou obnactu, 2014, Ne 11/2 (112) vacte 2) cnenyrouye
M3MEHEeHUS:

B Ilopsimke npenocTaB/ieHNsI COLMAIbHBIX YCJIYT MOCTaBIIMKAMM COLMaJIbHBIX
YCJIYT, YTBEPKIEHHOM YKa3aHHbIM ITPUKA30M:

1) myHKT 7 M3JIOKUTH B CJIEAYIONIEN PeIaKIIUN:

«7. Peiienne 0 MpemoCTaB/J€HUM COLMAIbHBIX YCIYT [PUHUMMAETCS
MOCTABIIMKOM COIMAJIbHbIX YCJIYT HA OCHOBAHMM CJIEYIOIINX JOKYMEHTOB:

1) MOKYMEHT, yI0CTOBEPSIOLINIA JIMYHOCTD MOTy4aTesiss COLMATBHBIX YCIIYT;

2) TOKYMEHT, YIOCTOBEPSIONIUI JIMYHOCTh MOJHOMOYMSI TpefcTaBuTens (mpu
obpallleHny 3a TMOJyYeHMeM COLMAJIbHBIX YCAYT MPEACTaBUTENS IOydaTeIs
COLUMAJIbHBIX YCIIYT);

3) uHAMBUAYAJIbHAS IporpaMMa IpeJoCTaBJ€HUS  COLUMAIbHBIX  YCIVT,
B KOTOpPOM YyKasaHbl (opMa COLMAJIBHOIO OOCIYKMBaHUSI, BUIbI, 0ObEM,
MePUOIUYHOCTb, YCJIOBMS, CPOKM MPEeAOCTaB/IE€HMS COLMAJbHBIX YCJIYT, IMepedyeHb
PEKOMEH/TyeMbIX ITOCTaBIIMKOB COLMAIbHBIX YCIYT, a TakKKe MEepOIpUITUS IO
COIIMAJIbHOMY  COTIPOBOSKIEHMIO, BbIJaHHAS TMOJIYYaTeII0 COIMAIbHbIX  YCIYT
HermapTaMeHTOM COLMaIbHOM 3alliMThl HaceseHus Tomckoi ob6mactu (manee -
HenapTaMeHT) UM YUpeKIeHUSIMU, TOIBEIOMCTBeHHbIMM [emapramenTy (maiee -
MTOIBETOMCTBEHHbIE YUPEKIEHMS);

4)B CcTauMOHApHOM (popMe COUMATBPHOTO OOCHYKMBAHUSI — MEAUIIMHCKOE
3aKJIIOUEeHre JJIT  TIOJYYEeHUS COIMAJIbHBIX YCIYT B CTAalMOHApHOM ¢opme
COLIMAJIbHOTO OOC/TY>KMBAHMS;

5) pacriopskenne [lemapTamMeHTa O TMPU3HAHMM TPAKIAHMHA HYKOAAIOLIMMCS
B COLMAJIBHOM OOC/IYKMBAaHUU WM TIPMKA3 TOJBEOMCTBEHHOTO YUPEKIEHMUS
O MPU3HAHUY TPasKIaHMHA HYKIAFOIIMMCS B COIMATLHOM OOCTYSKUBAHUA. »;

2) CraHgapThl  COLMA@IbHBIX  YCAYT, IPEAOCTABISIEMbIX  MOCTaBIIMKAMMU

Hata: 24.06.2025
Homep: 712-59/2025

TocyaapcTReHHAA PETHCTPAIHS
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COIMAJIBHBIX YCAYT Ha JoMy (mpwioskeHue 3 K Ilopsimky), M3JMIOKUTH B HOBOU
pelaKkiy COTJIACHO MPUIOXKEHUIO K HACTOSIIIIEMY TIPUKA3Y.

2. Hacrosmmit mpmukas BcrynaeT B cuity ¢ 1 suBaps 2026 roza, HO He paHee JHS
ero ouIMaIbLHOTO OMyOJIMKOBAHMS.

HauanpHuk JlemaprameHra M.A. Kungiikuaa

Mopposkuna M.A.



[Ipunosxkenne
K mpukasy [lenaprameHTa
COIIMa/IbHOM 3aIlIUTHI HACEIEHUST

Tomckon obmactu
ot 24.06.2025 Ne 18

CrangapTel

COIIUAJIBHBIX YCIIVT, IPeJOCTAB/IIEMBIX ITOCTAaBIIUMKAMNM COIIMAJIBHBIX YCJIYI' Ha JOMY

1. ConnanbHO-ObITOBBIE YCITYTU

[Tokyrmka 3a cYeT CpefCTB MOyvYaTessl COUMANbHBIX YCIYT U NOCTaBKa Ha JJOM
MIPOAYKTOB MUTAHUSI ¥ IIPOMBIIIIEHHBIX TOBAPOB MEPBOV HEOOXOIMMOCTHU

Omnmcanne couMaabHON
YCIYTHU, B TOM YICJIE ee
obbem

B pamMkax okaszaHusl YCIYTM OCYILIECTBJISIETCSI COCTaBJIEHME CIIMCKA
HEOOXOAMMBIX MPOAYKTOB MUTAHMS M TTPOMBIIIUIEHHBIX TOBApPOB,
IpUeM JeHEeXXHBbIX CPelCTB, MOKYIIKa TOBAPOB, JOCTAaBKAa TOBapOB Ha
JOM TIOJYUYaTeNI0 COLMAIbHBIX YCAYT (A0 5 KugorpamMm 3a OmHO
TOCeIlleHNe) 1 pacK/iafika TOBapOB B MeCTa XpaHEeHUs.
[TepnoanyHOCTD IIPeOCTaBIeHMS: He Peske OSHOro pasa B HeIero

Cpoku nipeiocTaBieHUs
yCIIyTH

B  cpok, omnpeneneHHbIi — UHAMBULYAJIbHOM  TPOTPAMMOIA
IpefoCTaB/lIeHNs] COLUMANbHBIX YC/IYT, UM Ha [EpUOA [AeiCTBUS
ZIOrOBODA O MPeSOCTaBIEHNU COLUATBHBIX YCITYT

[TogyieBoit HOpMaTUB
(uHaHCHMpOBaHMS
COLMAJIBHOM YCITYTHU

VYcTaHaBAMBAETCS  YIIOJIHOMOYEHHBIM VICTIOJIHUTENbHBIM OPraHOM
Tomckou obmacti B chepe coUMAIbLHOTO OOCTYKMBaHUSI B
COOTBETCTBMM € METOAMYECKMMM pPEeKOMEeHJAlMsIMU TIO pacueTry
MOAYIIEBbIX HOPMATMBOB (MHAHCUPOBAHMS COLUMATBHBIX YCIYT,
YTBEDKIEHHBIX TIOCTaHOBJMeHueM [IpaBurenbctBa Poccuiickon
denmepatiun

[Tokazaresm KauecTsa u
OlleHKa Pe3y/IbTaTOB
IPeLOCTaBIEHNS
COLIMATIBHOM YCITYTH

[TonHOTa ¥ CBOEBpEMEHHOCTb NPeAOCTaBIeHNUST COIMAMbHON YCIYTH,
pe3yIbTaTUBHOCTb  TIPeAOCTaBjeHust  (ydydlleHue  yCJIOBMIA
KU3HELEATENIbHOCTY HOJTyYaTesst COLIUATbHBIX yCIyr),
YIOBJIETBOPEHHOCTh TIOJIyYaTesNsl COLMAIbHBIX YCJIYT KavyeCTBOM
IIPEIOCTaBIIIEMON YCIYTU, OTCYTCTBYE OOOCHOBAHHBIX 3KAI00

Y cnoBus penocTaBieHnus
COLIMAJIbHOM YCIYTH, B TOM
YlCJIe YCAOBUS
JIOCTYTTHOCTH
TIPeIOCTaBJIEHUS YCITYTU
IJIT UHBAJTUIOB U IPYTUX
JIULL C YYETOM
Or'PaHUYEHNI UX
SKUBHEESITETbHOCTHU

Ycmyra npefocTaBisieTcs 1o 3anpocy MoIyJyaTesiss COUUaNbHbIX YCIYT
3a CUeT ero CpeACTB U C MOCIeAYIOIIMM OTYETOM O MPOU3BEIEeHHbIX
3aTparax. [ToKynka MpOAYKTOB ¥ MPOMBIIIJIEHHBIX TOBapOB MEPBOM
HEeOOXOIVMOCTH OCYIIECTBIISIETCST B OMVKAMIIIMX TOPTOBBIX TOUKAX OT
MecCTa NMPOXKMBAHMS TIOyYaTessl COLMaIbHBIX YCIIYT
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HOMO]J_Ib B ITPUT'OTOBJIEHUHA ITNILU, KOPMJIECHUU

Omncanue coumaabHON
YCIYTH, B TOM YMCIIE ee
obObem

B pamkax okazaHusl yCIYTyM IIPeLyCMOTPEHO:

MOMOIIIb B TIPUTOTOBJIEHUM MUIIM (MBITbE, YMCTKA, Hape3ka, BapKa
MpPOAYKTOB, ybopka pabouero mecrta (MbITbe IIOCYAbI IIOCTIE
MPUTOTOBJIEHNS);

IPUTOTOBJIEHNE TIePBbIX, BTOPBIX OJIIOJ, U3 MPOLYKTOB IOJIyYaTesst
COLMANBHBIX YCIyT, yOoopka pabodero mecra (2 pasa B HeIENIO; HE
6omee 1 61072 3a OJHO MOCeElIEHKE);

pasorpes M rmogayva muiiy;

IIOMOIIb B IIpyeMe iy (KOpMJIEHME);

MIOMOIIIb B COOIIOAEHMM TUTBEBOTO PESKMMA.

[leproguuHOCTh  NOpPENOCTaBACHMS: IO  3aIpoCcy  IOJydaTess
COLIMAJIbHBIX YCIYT
Cpoku mpefoCcTaB/IeHNUs B CPOK, oIpee/IeHHbIN VHIUBUIYTBbHON TIpOrpaMMOn

YOIIyTH

NIPeOCTAaBJIEHUST COLMAJIBHBIX YCJIYT, M Ha TEepUof AEeNCTBUS
JOTOBOPA O MPEeIOCTaBACHNM COLMATbHBIX YCITYT

[TomyiieBoit HOPMAaTUB
duHaHCHPOBaHUS
COLIMAJILHOM YCITYTU

YcraHaBaMBaeTca YIOJHOMOYEHHBIM MCIIOJHUTENbHBIM OPraHOM
Tomckoit ob6macTu B chepe COUMATBLHOTO OOCTYKMBAHUSI B
COOTBETCTBMM C METOAMYECKMMM PpPEeKOMEHIALMsIMM IO pacueTry
MOAVIIEBbIX HOPMATMBOB (MHAHCHMPOBAHMUS COLMATBHBIX VCIVT,
YTBEPXKIEHHBIX IIOCTaHOBJeHMeM [IpaBurenbctBa Poccuiickoii
®epepaunn

ITokasaTenu KauecTBa u
OIIeHKa pe3yJIbTaToOB
MIPEIOCTaBIEHUS
COLMAIBHOM YCITYTHU

[TosHOTa ¥ CBOEBPEMEHHOCTD TIPEAOCTABIEHNS] COLMAIBHOM YCIIYTH,
pPe3yNbTaTUBHOCTb  IIPEIOCTaBJIEHMUS (ynydileHue  yCJIOBMIA
SKUBHEIEeSI TeIbHOCTA TTOJTyYaTest COITVATbHBIX yCyT),
YAOBJIETBOPEHHOCTb TIOJyYaTess COIUAJbHBIX YCIYT KauyeCTBOM
IPeOCTaBJIIEMON YCIYTHU, OTCYTCTBYE OOOCHOBAHHBIX SKaI00

YcnoBust ipeocTaBiieHNst
COLMAJIBHOM YCJIYTHM, B TOM
4ycie yCaoBus
OOCTYITHOCTHU
IIPeIOCTaBIEHUS] YCIYTU
JUIST UHBJTUIOB Y APYTUX
JIUI C YYETOM
Or'paHMYEHUI UX
KUBHEIEeITeTbHOCTA

Yenyra TIpegocTaBasieTca IO 3alpocy IOJAyYaTeast COLMAIbHBIX
YCYT, IIPY BO3HMKHOBEHMY HEOOXOAMMOCTM.

[Iomomrp B mpueme 1nmmy  (KOPMJIEHME) IIPEAOCTABIIAETCS
MOJTYYaTENISIM COIMATBbHBIX YCIYT, HE CIIOCOOHBIM MPUMHUMATh MHIILY
caMocTOoSTeNbHO. [loMollb B COGMIOAEHMM NUTHEBOrO pPEKMUMA
MIPEIOCTABJISIETCS TOAYYATesIsIM COLMATbHBIX YCIYT, HE CIIOCOOHBIM
COOIIOIATh MUTHEBOM PEKUM CAMOCTOSITEILHO

,ZLOCTaBKa BOJIbI OJIs1 HOHy‘IaTEHeﬁ COOINAIbHBIX YCJYT, ITPOKMUBAIOIINX B SKMJIBIX
ITIOMEIEHNUAIX 6e3 OEHTPAIM3OBAHHOI'O BO,E[OCH8.6)K€HI/I$I

Omnucanye couyuajabLHON
YCJIIYyTU, B TOM YUCJTIE ee
06bem

B pamkax okasaHus yCjayTru IpexyCMOTPEHO:

JOCTaBKa MUTheBOM Bombl B oM (10 40 IUTPOB 3a OQHO MMOCeIeHNue,
TI0 3aIIPOCY MOJTyYaTesIsi COIUAIbHBIX YCIIYT);

JOCTaBKa BOAbI B OaHIO (MpM OTCYTCTBMM BaHHbI (Ayina)) (mo 50
JIUTPOB 33 OFHO TNOCEIIeHHMe, TI0 3aNPOCy NOJIyUaTesis COUMATIbHbIX




yCIIyT)

Cpoku npegocTaBeHus
yCIyTu

B CPOK, onpeaeaeHHbIN VHIVBUTYaJIbHOMN TIPOrPaMMOIA
MpegoCTaB/JIeHUsT COLMANbHBIX YCIYT, U Ha Iepuoj HeliCTBUS
JIOTOBOpPA O TIPEIOCTABAEHNY COTUATBHBIX YCITYT

[Monmy1ieBoit HOpMaTUB
(buHaHCHUpOBaAHMS
COLIMAJIBHOM YCIIYIU

VYcraHaBaMBaeTcss YIMOJHOMOUEHHBIM MCTOJMHUTEIbHBIM OPraHOM
Tomckoin ob6aactu B cdepe COUMATBHOrO OOCHYKMBAHUS B
COOTBETCTBMM C METOAMYECKMMM DPEKOMEHAAUMUSAMM II0 pacyeTy
MOAYIIIEBBIX HOPMAaTMBOB (DMHAHCUPOBAHMS COLMAIbHBIX YCIIYT,
VTBEPKAEHHBIX TocTaHoBiaeHueM [IpaButenbctBa  Poccuiickoii
depepatyu

ITokasaresm KauecTBa U
OIIEHKa pe3yJIbTaTOB
TIpeIOCTaBIIEHMUSI
COLMATBHOM YCITYTHU

[TosmHOTa M CBOEBPEMEHHOCTD MPEIOCTABIEHNS COLMAIBHON YCIYTH,
pe3yJbTaTMBHOCTb  IpefocTaBiaeHus  (yaydllleHue  YCJIOBMIA
KU3HENeITeTbHOCTH noJTyvyaTest COLIMAILHBIX yCayr),
YIOBJIETBOPEHHOCTh TIOJIyYaTeNs] COLMAJbHBIX YCIAYT KaueCTBOM
IPegOCTaB/ISIEMON YCIYTU, OTCYTCTBME€ OO0CHOBAaHHBIX K100

Y coBus pemocTaBieHns
COLMAJILHOM YCJIYTH, B TOM
uycsIe yCaoOBUS
JIOCTYTTHOCTU
TIPEe/IOCTABJIEHMS] YCITYTU
I UHBAJTUIOB U IPYTUX
JIUIL C YUETOM
OTPaHUYEHUIT UX
SKUBHEIESITETbHOCTI

Yenayra NpegocTaBiseTcsl IO 3aIpocy IOAY4YaTesass COLMAIbHBIX
YCJIYT, IIPU BO3HUKHOBEHNY HEOOXOIMMOCTH.

Yoryra mpegocTaBiseTcss Ha OOMY TpakgaHaM, MPOXKMBAIOIIMM B
SKUJIBIX TTOMEIeHMUIX 6e3 IeHTPaIM30BaHHOIO BOLOCHAOKEeHMS.
3a60p BOABI OCYIIECTBJISETCS U3 OIVDKANMIIEro MPUTOJHOTO JIJIsT
MCIIOJIb30BAHMST MUCTOYHMKA BOJIbI

HOMOU_H: B obecrneuyeHun TBEPAbIM TOILJIMBOM nonyaneJIeﬁ COIIMAJIbHBIX YCIYT,
MPOKUBAIOIINX B JKUJIBIX IIOMEIISHNUAX 6e3 OEHTPAJIbHOI'O OTOITJICHNS

Omnmcagyue cCouMaJbHON
YCIIYTU, B TOM UUCTIE ee
06bem

B pamkax okazaHus yciayru npegycMOTPEHO:

obopmiieHNe 3adBKM Ha TMpuobpeTeHye (3aroTOBKY) TBEpPHOTO
TOI/IMBA (He peyke OAHOrO pasa B I'ofl);

JOCTaBKa APOB B JIOM M3 IOJEHHMUIBI (TIO 3aIpocy IOJIydyaTesis
COLMAJIbHBIX YCJIYT, 0 8 0XaroK 33 OJHO MOCeIeHNe);

JoCTaBKa yrJis B AOM (TI0 3aIpocy MoaydyaTess COUMAIbHBIX YCIYT,
o 10 xkumorpamm 3a OfHO MoceleHne);

JocTaBKa JApOoB B OaHIO (IIpM OTCYTCTBMM BaHHbI (ZyIIa)) wu3
MOJIEHHNIIBI (TI0 3ampocy ToJIyvyaTess COIMMAaNbHBIX YCAYT, OO 8
OXarok 33 OFHO MOCEIIEHNE);

pacTomKa OJHOI eun (10 3aIPOoCy MOTyJaTesisi COLMaNIbHbIX YCIYT);
TOIIKA OAHOM Meun (IO 3aMpoCy MoTyvyaTessl COLMANIbHBIX YCIIYT);
YNMCTKA OFHOM TIeUn OT 30J1bI U (WJIM) BBIHOC 30716 (10 10 Kmtorpamm
3a OfHO TocellleHKe) (TI0 Mepe HeOOXOAUMOCTH)

Omnucanye counagabHON
YCJIYTH, B TOM UKCITIE ee
0b6bem

B pamkax okazaHus yCayry IpeayCMOTPEHO:

odopMiteHne 3a9BKM Ha MpuobpeTeHne (3aroTOBKY) TBEPAOTO
TOIJIMBA (He peXke OFHOTO pasa B I'of);

JIOCTaBKa JIpOB B IOM U3 MOJIEHHUIIBI (IO 3aMpOCy MOTyYaTesst




COLMAIBbHBIX YCJIYT, 0 8 0XaroK 33 OJHO MOCeIeHNe);

JMOCTaBKa yIJis B oM (TI0 3alTPOCy TIO/y4YaTe st CONUATbHBIX YCIYT, A0
10 xuyiorpamMm 3a OAHO TOCeIleHNE);

IOCTaBKa JpoB B OaHiO (MIpM OTCYTCTBUMM BaHHBI (Oyiia)) wu3
MOJIEHHMIIbI (110 3ampocy IMOoJyvyaTesns COUMAIbHBIX YCIyT, OO0 8
OXaroK 3a OFHO TIOCEIeHNe);

paCTOIKa OHOM Teuy (TI0 3aIpoCy MONyYaTesiss COUUATbHBIX YCIYT);
TOIKa OJJHON Teun (TI0 3aIPOCy TOTYYaTeNs] COIUATBHBIX YCIYT);
YMCTKA OJHON TIeYM OT 30J1bI U (WIM) BBIHOC 30161 (M0 10 Kutorpamm
3a OJHO TIocellleHKe) (10 Mepe HeOOXOIUMOCTH)

Cpoknu
yCIayTu

IIpegoCTaBJICHUS

B  cpok, ompeneneHHbIi — WHAMBULYAJIBHOM  TIPOTPaAMMOIA
IPefIOCTABIEHUS] COLUMANBHBIX YCJIYT, U Ha TEpPUOH JIeiCTBUS
ZIOroBOpa O MPEeJOCTABIEHNI COLVAIBHBIX YCITIYT

[Togyieson HOPMAaTUB
buHaHCHMpOBaHMS
COLIMAJIBHOM YCITYTU

VCTaHaBAMBAETCS YIIOJHOMOYEHHBIM VCIIOJIHUTEIBbHBIM OPraHoOM
Tomckont ob6mactm B cdepe COUMATBLHOTO OOCTYKMBAaHUSI B
COOTBETCTBMU C METOAMYECKMMM DPEKOMEHJAUMIMU TI0 pacyeTy
MOMIYIIEBbIX HOPMAaTMBOB (DMHAHCUPOBAHMS COIMAJbHBIX YCIYT,
YTBEDKIEHHBIX TIOCTaHOBJMeHMeM [IpaBurenbctBa Poccuiickon
®epepatun

Ilokasatesm KayecTBa U
OlIeHKa Pe3yIbTaTOB
TIPeIOCTaBIIEHMSI
COLMAILHOM YCIIYIU

[TonHOTa ¥ CBOEBPEMEHHOCTb NPEAOCTAaBIEHNSI COLMANbHOM YCIYTH,
pe3yJIbTaTUBHOCTb  IIPeNOCTaBjieHus]  (yaydlleHMe  YCJIOBMIA
KU3HE[ e TeTbHOCTU noJyqaresst COLMAILHBIX yCIIyT),
YIOBJIETBOPEHHOCTb TIOJIyYaTeNsl COLMAIbHBIX YCJIYr KavyeCTBOM
IIPEIOCTABIIIEMON YCIYTU, OTCYTCTBYE OOOCHOBAHHBIX 3KaI00

YcnoBust mpenocTaBeHUs
COLVIJIbHOM YCJIYTHU, B TOM

uyciae YCJIOBUST
JIOCTYTTHOCTU
MIPEeIOCTaBJIEHUS]  YCIIYTHU

IJIST MHBAJIUAOB U JPYTUX
JIULL, C YIETOM OTpaHUYeHMIA
UX KM3HEIEeATeTbHOCTI

VYenyra mnpefocTaBisieTca IO 3alpocy MOJydaTessi COLMAaTbHbIX
YCITyT, TIPY BOSHUKHOBEHMM HEOOXOLMMOCTH.

Yenyra TOpefocTaBisieTCsl  TIONY4YaTesssM  COIMATbHBIX — YCIIYT,
MIPOXKMBAIOIINM B JKMUJIOM TTOMeEIeHN! 6e3 IeHTPaTbHOIO OTOTUIEHMS,
B COOTBETCTBUM C TEMIIEPATYPHBIM PEKMMOM U BpeMeHeM roja

C,uaqa BEMEﬁ B CTUPKY, XUMUYUCTKY, PEMOHT, O6paTHaﬂ X NOCTaBKa 34 CUET CpeacCTB

MMoJIyuaTeyid COUUaJIbHbIX YCIIYT

Omnucanye counajabHON
YCJIYTH, B TOM UYKCIIE ee
06bemM

B pamkax okasaHus ycayru ocyilectsisiercss c6op Berein (o 5
KIWJIOTPaMM) TIOJYYaTesisi COLUATbHBIX YCIYT, TPEOYIOUIMX CTUPKH,
XUMYMCTKU MY PEMOHTA, ITOTyYeHMe IeHEKHBIX CPeJICTB Ha OILIaTy

YCIIYT  yUpeXXeHUiT OBITOBOTO CepBMCa, [JOCTaBKa Bellel B
yupeskaeHuss OBITOBOTO  CEpBMCA, 3aHMMAIOIIMECS]  CTUPKOIA,
XUMYMCTKOM, PEMOHTOM Belleil ¥ 06paTHO  IOJYYaTesTio
COTMATbHBIX YCITYT.

[TepyogMUHOCTD MPEOOCTABJEHMSA: IO 3aIpoCy  IOJIyvaTesis

COLIMAJIbHBIX YCIIYT




Cpoku mipeioCcTaBIeHUsI
yeayTu

B CPOK, oIpeIeIeHHbIN UHIUBUIYAJTBHOM TIPOrpaMMOit
MIPelOCTaB/IeHNUs] COIMAMBHBIX YCIYT, M Ha Tepuos JeiCTBUS
JIOTOBOpPA O MPEIOCTaBIEHNY COIMATbLHBIX YCIYT

[Tony1ieBoit HOpMaTUB
(buHaHCHpPOBaHUA
COITMAJILHOW YCITYT U

YcTaHaBaMBaeTcsl  YIIOJHOMOYEHHBIM MCITOJTHUTEbHBIM OpPraHOM
Tomckoin objactu B cdepe COLMAILHOIO OOCIYKMBaHUSI B
COOTBETCTBMM C METOAMYECKMMM DPEKOMEHIAIMSIMU IO pacueTry
MOAYIIEBbIX HOPMAaTMBOB (MHAHCUMPOBAaHMS COLMAJbHBIX YCIYT,
YTBEPXKIEHHbIX  IOcTaHOBjeHMeM [IpaBurenbctBa Poccuiickoii
depepanun

ITokasaTenn KauecTBa 1
OIIeHKa pe3yJibTaToB
MpeaoCTaBJIEHUS
COLMATbHOM YCITYTU

[TonHOTa U CBOEBPEMEHHOCTD TPEAOCTABIEHUSI COLMAIBHOM YCIYTH,
Pe3ybTaTUBHOCTb  IIPEIOCTaBJICHMUS (ynydiieHue  yCJIOBMIA
SKUBHEEITeIbHOCTU oIy vaTens COIUATLHBIX yCayr),
YIOBJIETBOPEHHOCTb TIOJyYaTess] COIUAJBbHBIX YCIYT KauyeCTBOM
IIPEIOCTaBJIIEMOM YCIYTH, OTCYTCTBYME OGOCHOBAHHBIX JKaI00

VY ci10BMS TIpegoCTaBIeHNUS
COLIMAJIBHOM YCJIYIH, B TOM
YKcsIe yCIOBUS
JOCTYITHOCTU
IPeIOCTaBIEHUST YCITYTHU
IUTSI MUHBQJTUAOB U APYTUX
JIUIL C YUETOM
OTpaHUYEHUIT UX
JKU3HEIEeSITeIbHOCTA

Ycyra npefocTaBiasieTcs 10 3apocy MOIyJYaTesis COUMAIbHBIX YCITYT
3a CYET ero CPeACTB U C NOCAEAYIONIMM OTYETOM O MPOM3BeIeHHbIX
3aTparax

Y6opKa cHera ¢ IMpoX0oyKeli YaCT! BO JIBOPE YaCTHOI'O JIOMa, TJie TPOSKUBAET

IMoJIiydaTeJib COUMAJIbHBIX YCIIYT

OmnucaHye coUnaJIbHON
YCIIYTH, B TOM YJCJIe ee
obbem

B pamkax okazaHust yCJIYI'M OCYILIECTBIISIETCS YOOpKa CHEra BPY4YHYIO
C IIPOXOKe} YacTM BO [JBOpPE YaCTHOLO [OMa, A€ IPOXKMBAET
MoJTy4aTeN b COIMAanbHbIX yeayT (o 20 KBaApaTHBIX METPOB 3@ OJHO
MOCEIIeHNE).

ITeproaUYHOCTD MpeIOCTABIEHMS: 10 Mepe HEOOXOAMMOCTI

Cpoku npenocTaBeHNUs
YOIyTH

B CPOK, oInpeae/IeHHbI MHIUBUIYAJIbHOM TIpOrpamMMon
MPe/IOCTaB/IeHMUs] COLMAJbHBIX YCAYT, M Ha Tepuoj JeiCTBUS
JIOTOBOpA O MPEeAOCTaBIeHNY COLMATbHBIX YCITYT

[MoayieBoit HOpMaTUB
dbrHaHCHpOBaHUS
COLMAJILHOM YCITYIU

YcTaHaBIMBAaeTCS  YIIOJHOMOYEHHBIM MCIIOJIHUTEIbHBIM OpPraHOM
Tomckot ob6macTu B chepe COUMATBLHOTO OOCTYKMBAHUSI B
COOTBETCTBMM C METOOMUYECKMMM PEeKOMEHJAUMsAMM IO pacyery
MOAVIIEBbIX HOPMATMBOB (MHAHCMPOBAHMUS COLMATbHBIX VCIVT,
YTBEPKAEHHBbIX IOcTaHOBJMeHMeM [IpaBurenbctBa Poccuiickon
®depepanyn

ITokasarenn KauecTBa u
OIIeHKa pe3yJIbTaToOB
MpefoCTaBIeHUs
COLIMAIBHOM YCITYTHU

[TosiHOTa U CBOEBPEMEHHOCTh NPEeAOCTaBIEHNS COLMAIbHOM YCIYTH,
pe3yNnbTaTUBHOCTb  IIPEOCTaBJIEHUS (ynydilleHue  yCJIOBUA
KU3BHEEeSITebHOCTU MOJTy4YaTesst COLIMaIbHBIX yCayr),
YAOBJIETBOPEHHOCTD MOTYYaTe s COIMAIBHBIX YCJIYT KAUECTBOM




HpeL[OCTaBHﬂeMOfI YCIyT, OTCYTCTBUE 0OGOCHOBAHHAIX JKaJI00

VY c/ioBUS TpeaOCTaB/ICHNS
COLMATLHOM YCITYTHU, B TOM
Yycie yCaoBus
IOCTYTIHOCTU
IPeOCTaBIEHUST YCITYTH
IUIS1 UHBAJIMIOB U APYTUX
JIUIL C YYETOM
OrpaHUYEHUI UX
SKU3HEIeITeTbHOCTH

Yenyra TpemgocTaBisieTcsl MO 3alpocy IMOJyvaTesisi COLUMaTbHbBIX
YCITIYT, ITPU BOSHUKHOBEHUM HEOOXOIUMOCTI

Hpe,I[OCTaBIIEHI/Ie TMIMEeHUYCCKMX YCIIYT IToJIydaTe/IsIM COLMa/IbHBIX YCJIVT, HE
CIIOCOOHBIM II0 COCTOSIHUIO 300POBbS CaAMOCTOATECJIbHO MX BbITIOJIHATD

Omnmcanne couyagabHOM
YCIYTH, B TOM YKCJIE ee
ob6beM

B pamkax okazaHust yCIYTHY TTPeIyCMOTPEHO:

OKasaHue IMOMOIIY B MIOMbBIBKE B BaHHON (oA, AylieM, B GaHe (TIpu
OTCYTCTBMM BaHHBI (Aymia) (He peke JIBYX pa3 B  MeCSI).
Ocy1ecTBasieTcs B CJIy4ae BOSMOXXHOCTHM MEPEABVKEHNMS TTOTYUaTeNs
CONMAIbHBIX YCITYT VIV TIPU MTOAEPKKE €T0 BO BPEMSI ITepeABIKEHNS;
CMeHa IOCTeIbHOTO 6esbs (He peske ABYX pa3 B Mecs);

CMeHA HaTeJbHOTO 6esbs (TI0 Mepe HeOOXOAVIMOCT );

cMeHa ofiexkbl (06yBI) (110 Mepe HeOOXOAUMMOCTH);

CTUpPKa Oesbsl MalllMHHAS C TPeABAPUTENIbHON COPTUPOBKOM U
3aKIagKou 6ebs (1o 5 kumorpamm) (1 pas B Hefeso);
pasBellIMBaHue U CHATHE 6esibs (1o 5 kutorpamm) (1 pas B HeZeso);
rUrMeHa  Teja  vacTMyHasg (MO0 Mepe  HeoOXOOUMOCTH).
OcyiiecTBasieTcsi IpU  OTCYTCTBUM  CITOCOOHOCTM — TTOJTYUaTENsT
COIMAIbHBIX YCJIYT CAMOCTOSITEIbHO TepeJBUraTbCsl B BAHHYIO
(my1IeBy10) KOMHATy, 6aHIO;

TUTMEHA MOJIOCTU PTa (e5KeTHEBHO);

obTupanne (0OMbIBaHME) (He peske OTHOTO pasa B HENEJIo);
cMeHa  abcopbupymomiero  6enbs, TOAMbIBaHME  (TIO
HeOoO6XOAMMOCTH);

OKa3zaHyue IOMOIIM B IOJb30BaHMM TyajeTomM (CymHoM) (IO Mepe
HEeOOXOAVIMOCTH);

BBIHOC CYZHA U ero 06paboTKa (110 Mepe HeOOXOIMMOCTH);
pasMsiryeHue M CTPUIKKa HOr'Tell Ha pyKax (1o Mepe HeOOXOIUMOCTH);
pasMsiruyeHue U CTpUsKKa HOT'Tel Ha Horax (110 Mepe HeoOXOIMMOCTH );
MBIThE HOT (I10 Mepe HeOOXOAMMOCTH);

yMbIBaHKe (TI0 3aTIPOCY MOTyYaTe sl COUMATbHBIX YCIYT);
npyyvechbiBaHye (110 3apocy MOaydaTesis COMAIbHbIX YCIYT);
6puThbe Jnia (1Mo 3armpocy NoJIydyaTesis COUMAIbHbIX YCIYT)
MO3ULIMOHUPOBAHME (M3MEHEeHME TI03bl IMOJydaTesas] COLUMATbHbBIX
YCIYT B KPOBAaTU B HENSIX MPOMUIAKTUKU aCIMpallni, MPOJIesKHEN,
KOHTPAakTyp, TpOMOO30B, 3aCTOMHBIX sBjeHu#) (MO0  Mepe
HEeOOXOAMMOCTHN)

Mepe
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Cpoku mipeioCcTaBIeHUsI
yeayTu

B CPOK,  OIpeNe/IeHHBbI  MHOAMBUIYAJIBLHONW  IPOTPaMMON
NPeNOCTaBJIEHUST COLMAJIBHBIX YCJIYT, M Ha TEPUOH HEeNCTBUS
JOTOBOPA O MPeIOCTaBAeHNM COLMATBbHBIX YCITIYT

[Tony1ieBoit HOpMaTUB
(buHaHCHpPOBaHUA
COITMAJILHOW YCITYT U

YcTaHaBaMBaeTcsl  YIIOJHOMOYEHHBIM MCITOJTHUTEbHBIM OpPraHOM
Tomckoin objactu B cdepe COLMAILHOIO OOCIYKMBaHUSI B
COOTBETCTBMM C METOAMYECKMMM DPEKOMEHIAIMSIMU IO pacueTry
MOAYIIEBbIX HOPMAaTMBOB (MHAHCUMPOBAaHMS COLMAJbHBIX YCIYT,
YTBEPXKIEHHbIX  IOcTaHOBjeHMeM [IpaBurenbctBa Poccuiickoii
depepanun

IToka3aTenn KauecTBa u
OIIeHKa pe3yJibTaToB
TIpe/loCTaBIeHUS
COLMATbHOM YCITYTU

[TonHOTa U CBOEBPEMEHHOCTD TPEAOCTABIEHUSI COLMAIBHOM YCIYTH,
Pe3ybTaTUBHOCTb  IIPEIOCTaBJICHMUS (ynydiieHue  yCJIOBMIA
SKUBHEEITeIbHOCTU oIy vaTens COIUATLHBIX yCayr),
YIOBJIETBOPEHHOCTb TIOJyYaTess] COIUAJBbHBIX YCIYT KauyeCTBOM
IIPEIOCTaBJIIEMOM YCIYTH, OTCYTCTBYME OGOCHOBAHHBIX JKaI00

VY ci10BMS TIpegoCTaBIeHNUS
COLIMAJIBHOM YCJIYIH, B TOM
YKcsIe yCIOBUS
JOCTYITHOCTU
IPeIOCTaBIEHUST YCITYTHU
IUTSI MUHBQJTUAOB U APYTUX
JIUIL C YUETOM
OTpaHUYEHUIT UX
JKU3HEIEeSITeIbHOCTA

Voiyra NpeaocTaBiasieTcsl IO 3ampocy IMOAYdYaTesIs COLUMAIbHBIX
YCIYT, TPU BO3HUKHOBEHUM HEOOXOAMMOCTM, B COOTBETCTBUM C
PEKOMEHIALMSIMA, COAEPKALIMMUCS B MHAMBUAYAJIbHON MpOrpaMmme
peabwMTanyy wiv abUIMTauuu MHBAIM/IA.

Ctupka 6esbsi OCYILIECTBJSIETCS B CTUPAJIBHON MalllMHE-aBTOMAaT U
MIPEIOCTABIIAETCS] OIMHOKYIM U OJIMHOKOIIPOSKMBAIOIIMM TIOJTyIaTe ISIM
COLIMATTbHBIX YCITYT

OpI‘aHI/IBHU,I/IH IIOMOLIM B ITPOBEAECHUN PEMOHTA U Y60pKI/I JKUJIBIX HOMGH.IEHI/HZ

Omnucanye counagibHON
YCIYT¥, B TOM YICIIE ee
obbem

B pamkax okazaHusl yCIyru IpeLyCMOTPEHO:

obopmyieHMe 3asiBKM HA PEMOHT B OpPraHM3alU >KUIMIIHO-
KOMMYH&JIBHOM cdepbl M Jpyrue OpraHmM3aluu, 3aHMMAIOIIMECs
PEMOHTOM 3KWJIbsI (ITO 3aMPOCY TOTYyYaTessT COLMANIbHBIX YCIIYT);
BbI30B Ha JIOM CAHTEXHMKA, IUIOTHUKA, 3JIeKTpuka (IO 3ampocy
TIOJTyYaTesIsi COUUAIbHBIX YCIIYT);

yaaJieHue MbUTU C TTOoJIa LIBabpou, MebesM U OKOH (He peske ABYX pas
B Mecslll);

OYMCTKA OT TMBUIM KOBPOBBIX IOKPBITUN (MBLJIECOCOM, BPYYHYIO
1IBabpOIi Wi BEHMKOM) (He peske ABYX pa3 B MeCsll);

MBITbE OKOH (HE pexke OLHOTO pa3a B rofl);

BBIHOC Mycopa (110 3ampocy MOIydaTesisi COIMAIbHBIX YCIYT, 70 5
KWJIOTPaMM 3a OJJHO MOCeIlleHNe);

BBIHOC HEUYMCTOT (IO 3aMpOCy MOJyYaTeIsl COUMaIbHBIX yCIyT, 10 10
JIUTPOB 32 OJTHO TIOCEIIEHNE);

YNMCTKA CAHTEXHUKM (PaKOBMHA, BaHHA, YHMTA3) (1 pa3 B Mecs);
YMCTKA ra30BOM MV JIEKTPUIECKON TnThI (1 pas B Mecsn)

CpoKu npefgocTaBieHuUs
YCIIyTH

B CPOK,  OIpeOe/ieHHbII  MHOMBUIAYAJIbHOM  IIPOrpaMMOi
PefOCTaB/I€HUsT COLMANIBHBIX YCJIYT, M Ha TEPUOA AEeCTBUS
IOTOBOPA O MPEeLOCTABAEHNM COLMATbHbBIX YCIIYT
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[Momy1ieBoit HOpMATUB
dbuHaHCHpOBaHUS
COLMAILHOM YCITYTHU

YcTaHaBAMBAeTCS  YIIOJHOMOYEHHBIM MCITOJIHUTEIbHBIM OpraHOM
Tomckoit ob6macTu B chepe COUMATBLHOTO OOCTYKMBAHUSI B
COOTBETCTBMU C METOOUUYECKMMM PEeKOMEHIAlMsIMU TIO pacueTry
MOAVYIIEBbIX HOPMATMBOB (MHAHCMPOBAHMUS COLMATbHBIX VYCIVT,
YTBEPXKIEHHBbIX IOCTaHOBjeHMeM [IpaBurenbctBa Poccuiickoii
denpepanyn

ITokasarenn KauecTBa U
OIIeHKa pe3yJIbTaToOB
MpefoCTaBIeHUS
COLIMAIBHOM YCIYTHU

[TonHOTa ¥ CBOEBPEMEHHOCTD TPEAOCTABIEHNUS] COLMANBHON YCIIYTH,
Pe3yJIbTaTUBHOCTD MpegoCTaBIeHNS (ynyuiiieHnue YCJIOBUI
SKU3HENESITeTbHOCTHU noJyJaTesst COITUATbHBIX YCITyT),
YAOBJIETBOPEHHOCTb TIOJyYaTessl COIUAJbHBIX YCJIYT KayeCTBOM
IPeOCTaBJIIEMON YCIYTHU, OTCYTCTBYE 0OOCHOBAHHBIX SKaI00

Y cnoBus TpeaoCcTaBieHust
COMAILHOM YCITYTHU, B TOM
yyciie yCaoOBUS
IOCTYTTHOCTU
IIPegoCTaBJIEHUS] YCIYTU
JIIST MHBJTUIIOB U IPYTUX
JIUIL C YUYETOM
Or'pPaHUYEHUI UX
SKM3HEeAesITeIbHOCTU

Yenyra TnpegocTaBisieTcs 1O 3amMpocy IMOJyvaTesisi COLUMaTbHBIX
YCYT, TIPY BO3HUKHOBEHUY HEOOXOAUMOCTM.

B ciyvyae cOBMECTHOrO MPOXKUBAHMUS MTOYYaTelIst COUMATIbHbBIX YCITYT
¢ 6AMBKMMU POACTBEHHMKAMM YOOpKe IMOAJIEKUT >KIasi KOMHAaTa
MOJTyYaTesIst COLMATIbHBIX YCIYT HE3aBMCUMO OT €€ pasMepa M HaJIuuust
JIPYTUX KOMHAT B SKMJIOM TTOMEILIeHNMN.

UncTka CAHTEXHUKM W Ta30BOM WIM IJIEKTPUUYECKON TUIATHI
TIPeIOCTaBJIETCS] OUMHOKYM UM OJIMHOKOITPOSKMBAIONIMM TIOJTyYaTe IsIM
COIMATbHBIX YCIIYT

HOMOH_[b B OIJIaTE KMUJIOT'O ITIOMELIECHNWA M KOMMYHAaJIBHBIX YCJIYT 3a CUET CpeaCTB

MIOJTyYaTesIs COLMAIbLHBIX YCTYT

Omnmncanye counaabHOMI
YCJIYTU, B TOM YHCTIE ee
obbem

B paMkax oKasaHMS YCIYTM OCYILECTBJISIETCS CHATHE ITOKa3aHMi
npubOpOB yueTa, 3aloJIHeHMe KBUTAHLIMII B COOTBETCTBUU C
MoKasaHusiMu npubopos yuera u (wam) Ttapudamu, nepegaya
NOKa3aHMi NpPUOOPOB ydeTa B OpraHM3alMu, MPEAOCTABIAIONINE
SKUJTULLHO-KOMMYHAJIbHBIE YCITYTH, TTOJTy4YeHye JeHEXHbIX CPeCTB OT
NOJTyyaTeNsl COLMAIbHBIX YCIYT, OCYILIECTBIEHME IUIaTeKed U
Mpou3BeJeHMe OKOHYATEIbHOTO pacueTa ¢ MoydaTesieM COlMaabHbIX
YCIYT.

[TeproanUHOCTD NIpefOCTaBIEHNS: HE PesKe OAHOTO pa3a B Mecsl],

CpoKu MpefoCTaBIeHUs
YCITyTH

B CPOK,  OlpeAeseHHblI  MHAMBUAYAJIBHOM  TIPOTpaMMON
IpefioCTaB/leHUsT COLMANbHBIX YCJIYT, UM Ha TEepUOA [eiCTBUS
ZIOTOBOPA O MPeLOCTABIEHNM COLMAIbHBIX YCIIYT

[Tomy1iieBoit HOpMaTUB
(buHaHCKpOBaHMS
COIVIATbHOM YCITYTHU

VYcTaHaBAMBAETCS YIIOJHOMOYEHHBIM VICTIOJIHUTEIbHBIM OPraHOM
Tomckoin objactu B cdepe COLMATBLHOIO OOCIYKMBaHUSI B
COOTBETCTBMU C METOAVYECKMMM DPEKOMEHJALMIMY TI0 pacyeTry
MOJIYIIEBbIX HOPMAaTMBOB (MHAHCUPOBAHMSI COLMAJbHBIX YCIYT,
YTBEDKEHHBbIX TMocTaHoBjMeHueM [IpaBurenbctBa Poccuiickon
depepanun

ITokasaTeny KauecTBa "
OIIeHKa Pe3yJIbTaTOB
MpeoCTaBIEHNS

ITonnora u CBOEBPEMEHHOCTD IIpeJOCTaBJICHMS COI_U/IaJ'[bHOI‘/JI YCIIYT'H,
pPe3yJIbTaTUBHOCTD IMpeaoCTaBJICHUS (YJIY‘ILHGHI/IE YCJIOBI/Iﬁ
XKUM3HEOeATeJIbHOCTU ITI0JIyUaTe/id COIMaIbHbIX YC)’IYI‘),
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COLIMATTBHOM YCITYTU

YVAOBJIETBOPEHHOCTh TIIOJyUaTe/JsI COLMaJIbHBIX YCOIYI KauUeCTBOM
Hpe,E[OCTaBJIHeMOﬁ YCIyTn, OTCYTCTBUE 000CHOBAHHbBIX KaJI00

YcnoBus IpeaocTaBieHust
COIUAJTLHON YCJIYTHU, B TOM
yyciie yCaOBUS
IOCTYTTHOCTU
MPeOOCTaBJIEHUS] YCIYTU
JIIST MHBJTUIIOB U IPYTUX
JIAIL C YUEeTOM
Or'PaHUYEHNI UX
SKU3HEeAesITeIbHOCTU

Yenyra npegocTasisieTcs TI0 3apocy MoTydYaTes st COUMaTbHBIX YCITYT
3a CUeT ero CpejCTB U C MOCTeAYIONNM OTUETOM O MPOU3BEIEeHHBIX
3aTparax

OTHpaBKa TIOYTOBOM KOPpEeCIIOHACHIIMNA 34 CUeT CPeACTB ITOJIYyUaTe/IsI COIMAJIbHbIX

yCayT

Omnmncanye counajabHOMI

B PaMKaXx OKa3aHMs YCIYT'UM OCYIIECTBJISIETCA AOCTAaBKa B OTAEJICHUA

YCIYTH, B TOM YKCJIe ee MOYTOBOM  CBSI3M,  OTNpaBKa  IMOYTOBOM  KOPPECTIOHIEHIUU
o6beM (Tenerpamma, mMCbMO).
[lepyogMuHOCTD  TpPEmOCTaB/€HMS: IO  3alpocy  IOTydyaTess
COLIMAJIbHBIX YCIYT
Cpoku mpegocTaBaeHUsT B CPOK, OITpeIeIeHHbBIN MHOIUBULYATBHON IIPOrpaMMONn

YCITYTU

npegocCTaBJI€eHUa COUOMAJIbHBIX YOIV, UM Ha II€pUond ﬂEﬁCTBMH
OOroBsopa o MnmpeanoCTaB/JICHNN COUMAJIbHBIX YCIYT

[TogyiieBoit HOpMaTUB
(bUHAHCHPOBAHMSA
COLIMAIbHOM YCITYTU

YcraHaBaMBaeTCa YIOJIHOMOUEHHBIM MCIIOIHUTENbHBIM OPraHOM
Tomckoit ob6sacti B chepe COUMATBLHOTO OOCTYKMBaHUSI B
COOTBETCTBMMU C METOAMUECKMMM PEeKOMEHJAMsIMMY TI0 pacueTry
MOAVYIIEBLIX HOPMATUBOB (UMHAHCUPOBAHUS COLUMATBHBIX YCIYT,
YTBEP)KAEHHBbIX IOCTaHOBAeHMeM [IpaBurenbctBa Poccuiickoit
®epepaunn

ITokasaTenu KauecTBa u
OIIEHKa pe3yJIbTaTOB
MIPeIOCTABICHUS
COIVAJIBHOM YCITYTHU

[TonHOTa ¥ CBOEBPEMEHHOCTDb NPEAOCTABIEHNS COLMATIBHON YCIYTH,
pPe3yNbTaTUBHOCTD  IPELOCTaBJICHUS (ynydieHue YCIOBUN
SKU3HEI eI TeTbHOCTI MoyJaTesst COITUATbHBIX yCITyT),
YIOBJIETBOPEHHOCTh TIOMyYaTeNs COUMATbHBIX YCIYT KayeCcTBOM
IIPeIOCTaBJIIeMO YCIYTH, OTCYTCTBME OOOCHOBAHHBIX 3KajI00

VY c/IoBUS TIpeIOCTaB/IeHNS
COLMAIbHOM YCIYTHU, B TOM
Yycie yCaoBus
JOCTYITHOCTHA
IIPeIOCTaB/IEHNUS YCIYTA
IUIS1 UHBJIMIOB U APYTUX
JIUIL C YYETOM
OrpaHUYEHUIT UX
SKU3HEIeSITeTbHOCTU

Vcnyra NpegoCTaB/IIETCA 110 3alIpOCY IMoJaydaTeIsI COUMaJIbHbIX YCIYT
3a CUeT ero cCpeacts M C MODOCJIEAYIOIIMM IIpeaoCTaBJI€HHUEM

TIOKYMEHTOB, TIOATBEPIKIAFOIIINX OTIIPaBKY TIOYTOBOM
KOPPECIOHIEHIMNA.
IlocTaBka IIOYTOBOJM KOPPECIOHAEHLMM OCYILECTBJISETCS 10

6IVKaNMIIero OT MeCTa MPOXKMBAHMS IIOJTyUaTesiss COMATBHBIX YCIYT
OTHeJIeHMsI IOUTOBO CBSI3U
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O(bopMneHme MOATIMCKHM Ha MMePpUOoANIYECKUE U3NaHUSI B OTOCJICHUAX TIOUTOBOM CBSI3U
3d CUCT CPeACTB I1OJyYaTe/Id COUMAIbHbIX YCIIYT

Omnucanye counagbHON
YCJIYTH, B TOM YMCTIE ee
o6bpem

B pamKkax okazaHus yCIyTH OCYILECTBIsIeTCs 0hopMIeHMe TOAIMCKIA
Ha MMepUoINIEeCcKye U3IaHUsI B OTAEIEHUSIX ITIOYTOBOM CBSI3M.
[leprogMuHOCTL  TPEmOCTaBAEHMS: IO  3aIpoCcy  IOJydaTess
COIVAJIBHBIX YCIIYT

Cpoku npenocTaBeHNUs
YCIIyIU

B CPOK, oInpeae/IeHHbI MHIUBUIYAJIbHOM TIpOrpamMMon
MPEeIOCTaB/IEHUsS] COLMAMBHBIX YCAYT, M Ha [epuon IeiCTBUS
JIOTOBOpA O MPEeAOCTaBIeHNY COLMATbHBIX YCITYT

IMoxyiieBoit HOpMATUB
dbrHaHCHpOBaHUS
COLMAIBHOM YCITYTHU

Ycra"aBaMBaeTca YIOJHOMOUYEHHBIM MCIIOJIHUTENbHBIM OPraHOM
Tomckot ob6macTu B chepe COUMATBLHOTO OOCTYKMBAHUSI B
COOTBETCTBUM C METOAUYECKMMIU peKOMeHAAUMUSIMU TI0 pacueTy
MOAVIIEBbIX HOPMATMBOB (MHAHCMPOBAHMUS COLMATbHBIX VCIVT,
YTBEPXKIEHHBbIX IOCTaHOBJeHMeM [IpaBurenbctBa Poccuiickoii
denpepanyn

ITokasarenn KauecTBa u
OIIeHKa pe3yJIbTaToOB
MpefoCTaBIeHUS
COLIMAIBHOM YCITYTHU

[TonHOTa M CBOEBPEMEHHOCTD TPEAOCTABIEHNUS] COLMATIBHON YCIIYTH,
Pe3yJIbTaTUBHOCTD MpeaoCTaBIeHNS (yyuriieHnue YCJIOBUI
SKU3HENESITeTbHOCTHU oJyJaTesst COITUATBHBIX YCITyT),
YAOBJIETBOPEHHOCTb TIOJyYaTess COIUAJbHBIX YCJIYT KayeCTBOM
IPeOCTaBJIIEMON YCIYTHU, OTCYTCTBYE 0OOCHOBAHHBIX SKaI00

YcnoBus TpeaocTaBieHust
CONMATLHOM YCIIYTHU, B TOM
yyciie yCaoOBUS
IOCTYTTHOCTU
MpPegoCTaBJIEHUS] YCIYTU
JIIST MHBAJTUIIOB U IPYTUX
JIUIL C YUYETOM
Or'PaHUYEHUI UX
SKU3HEeAeITeIbHOCTU

Vcnyra NpegoCTaBJIIETCA T10 3alIpoCy MoayvaTes sl COuMaJIbHbIX YCIYT
3d CUET ero CpeacCTB 1 C nocjaeayrommm OTUETOM O IIPOU3BEOEHHBIX
3aTparax

HOMOLLU) B HallMCaHMUM U ITPOYTEHNU ITNCEM

Onmncanne coumaabHOMN
YCJIYTU, B TOM YHCTIE ee
o6bem

B pamkax okasaHusl YCJIYTU OCYILECTBJSIeTCSl HallCaHMe TUCeM TOf,
IVKTOBKY U (WJIM) IPOUYTEHME MTUCEM BCITYX.

[lepropUHOCTE  HpPENOCTABJEHMSI: IO  3aMpocy  IOJTydaTresst
COLIMAIbHBIX YCIYT

Cpoku mpegocTaBIeHUs
yeayru

B CPOK,  OIpeae/ieHHbII  MHOMBUIAYAJIBHOM  IIPOrpaMMOin
PegOCTaB/IE€HMST COLMATbHBIX YCIYr, M Ha IEPUOA HEeCTBUS
JIOrOBOpA O MPeAoCTaBIEHUY COLMAIBHBIX YCITYT

[TogymeBoit HOpMaTUB
(bUHAHCUPOBAHNS
COLIMAIBHOM YCIYTHU

yCTaHaBHI/IBaeTCH YIIOJITHOMOYE€HHbIM UCIIOJIHUTEJ/IbHBIM OpPraHom
Tomckoin objactu B cdepe COUMATBLHOIO OOCTYKMBAaHUSI B
COOTBETCTBMM C METOAMUECKMMM DpPEeKOMEHIaluUuAMM TI0 pacdeTy
MmoAayIeBbIX HOPDMATUBOB d)I/IHaHCI/IpOBaH]/IH COMaJIbHbIX YCJIVT,
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YTBEPXKIEHHbIX Poccuitckon

®enepauyn

IMOCTaHOBJICHUEM HpaBI/ITeJ'[bCTBa

ITokasaresnu KauecTBa 1
OlLleHKa Pe3y/IbTaTOB
IIpeOCTaBJIeHNUs
COITMAJILHOW YCITYT U

[TostHOTa U CBOEBPEMEHHOCTh NPEAOCTaBAEHUS] COLMATLHOM YCIYTH,
pPe3yJIbTAaTUBHOCTb  TIPEeJOCTaBjeHus1  (yJIydlleHue  yCJIOBUM
KU3HEAESITENIbHOCTA MOJTyYaTesIst COLIMAIbHBIX yolIyr),
VIOBJETBOPEHHOCTh TOJIy4aTessl COLMATbHBIX YCIYT KayeCTBOM
MPeOOCTaBJIIEMOM YCIYTU, OTCYTCTBME OOOCHOBAHHbIX KaI00

YcnoBus nmpenocTaBieHns
COIMAJIBHOM YCITYTHU, B TOM
YycIie yCIOBUS
JIOCTYTTHOCTH
IIPeIOCTaBJIEHUS YCITYTU
IUIS UHBAJTUIOB U IPYTUX
JIML, C YYeTOM
OrpaHUYEHUI UX
KUBHELESTENbHOCTA

Yemyra TpefocTaBisieTca IO 3alpocy  IMOJydaTessi COLMAIbHBIX
YCJIYT, TP BO3HUKHOBEHUM HEOOXOIVMOCTH.

[Ip HammMcaHMM M TPOUTEHUM IIMCEM [OJDKHA OBITh ObecriedyeHa
KOH(PUIEHIIUATBHOCTD

2. CoumambHO-MEIUIIMHCKUE YCITYTU

CucremaTtnueckoe HabJTIOEHME 32 COCTOSIHMEM 3[I0POBbSI ITOJTyYaTesiell COIMaTbHBIX
YCJIYT C 11eJIbIO BBISIBJIEHVST OTKJIOHEHMUIA

Omnmncanue counaabHOMI
YCJIYTU, B TOM YHCTIE ee
0b6BbeM

B pamkax okazaHusI yCIYTHY TIPeIyCMOTPEHO:

MU3MepeHye TeMIIepaTyphbl TeJia (IO 3arpoCy MOyUYaTeN s COLMATbHBIX
yeIyr);

M3MEPEHME apTepMaIbHOTO AaBjeHyus (IO 3ampocy IoydaTens
COLIMATbHBIX YCIIYT);

OKa3aHue COHAEVCTBMS B BBINOJHEHMM MEIUIIMHCKUX TIPOIERyp
COTJIACHO MEIMIIMHCKOMY HasHaueHuio (MpueM JIeKapCTBEeHHbIX
MpenaparoB, 3aKambiBaHKe Kamejib B TJiasa, HOc, yiiu) (1o mepe
HEeOOXOIVIMOCTH);

BBI30B Bpaua Ha JOM (I10 3aTTpOCy MOTyYaTesis COIMATbHBIX YCIYT);
3amMCh Ha TpMeM K Y3KMM CIlenMaaucraM, JjabopaTopHoe U
MHCTPYMEHTAJIbHOE 06C/IeOBaHNe II0 HApaBJIeHuI0 Bpaya (1o
3ampocCy MOJyvaTesis COUMUAMbHbIX YCIYT);

JOCTaBKa aHAJIM30B IOJTydaTesisd COIMUATbHBIX YCIYT B MEIUIIMHCKYIO
OpraHM3aIuio (Io 3arpocy MoayvaTessi COIMATbHbIX YCIYT);
COTIPOBOK/AEHNME TIONyYaTess COIMAJbHBIX YCIYT B CTAI[MOHAPHYIO
MEIUUMHCKYIO OPraHM3alMIo0 B CJIyyae TOCMUTAIU3aLMM U 0OpaTHO
TIOCJIe BBIMUCKU (IO 3aTTpOCy TTOTyYaTessl COUMATBHBIX YCIYT);
MOCEIleHNe TOayvYaTeasl COLMAIbHBIX YCIYT, HaxOIAIIEerocs Ha
JIeYEHVM B CTAIMOHAPHOM MEAMIIMHCKOM opraHmsanuu (He 6osee 2
pa3 B HeJeJIlo);

COTIPOBOKAEHME IOYYaTEeNS] COIMATIbHBIX YCAYT B MEAUIIMHCKYIO
OpraHM3aIMIo Ha TIPUeM Wi obcenoBanye (TI0 3arpoCcy MOTyYaTesst
COLIMAJIBHBIX YCJIYT)

Cpoku mpegocTaBjeHus

B cpoxk, orpeneneHHbI MHAUBUAYATBHON TTPOrPaMMOn




14

YCIIyTHU

npegoCTaB/IeHUda COLOMAJIbHBIX YVYCIYr, U Ha IIepUuon ,Heﬁ[CTBMH
AOTOBOpAa O MMpegoCTaBJIeHNU COUNAIbHBIX YCIIYT

[Tonmy1ieBoit HOpMaTUB
buHaHCHUpOBaHS
COLIMAJILHOM YCIIYIU

YcTaHaBAMBaeTCsl  YIIOJHOMOYEHHBIM UCTIOJIHUTENbHBIM  OpPraHOM
Tomckon obsactu B chepe COUMATBLHOTO OOCTYKUBaHUSI B
COOTBETCTBMM C METOAMUYECKMMM DPEKOMEHJAIMSIMM 10 pacyeTry
MOIYIIIEBbIX HOPMAaTMBOB (PUMHAHCUPOBAHMSI COLMAIbHBIX YCIVT,
YTBEPXKIEHHBIX IIOCTaHOBJeHMeM [IpaBurenbctBa Poccuiickoii
®epepatun

ITokasarenm KayecTBa U
OIIeHKa pe3yJIbTaTOB
IPeaOCTaBIeHUS
COLMAILHOM YCITYTHU

[TostHOTa U CBOEBPEMEHHOCTD TIPEAOCTABIEHNUS] COLMAIBHOM YCIIYTH,
pPe3yIbTaTUBHOCTb  IIPeIOCTaBJICHUS (ynydilleHvie  yCJIOBMIA
JKM3HededaTeJIbHOCTU noJjyuaTesist COIMAJIbBHBIX YCI[\]I‘),
VIOBJIETBOPEHHOCTh TIOyYaTeIsl COUMATBHBIX YCIYT KayecTBOM
TIpeIoCTaBJIIeMOli YCITYTH, OTCYTCTBYE OOOCHOBAHHBIX 3KaI00

VYcnoBus IpeiocTaBieHus
COLMAJIBHOM YCJIYTHM, B TOM
Yyciie yCJIOBUs
OOCTYITHOCTHU
IIPeJOCTaBJIEHUS] YCITYTU
JUIST UHBJIUIOB Y APYTUX
JINL], C YIETOM
OTPaHUYEHUI UX
SKUBHEIEeSITeTbHOCTA

VYenyra TnpegocTaBisieTcsl 0 3aIpoCy IMOJydaresisi COLMaIbHBIX
YCITYT, IPY BOSHUMKHOBEHMM HEOOXOIVIMOCTH.

CompoBoskzeHre U TMOCEIIeHNe B CTAMOHAPHYIO MEIMIIMHCKYIO
OpraHm3alyio B cjydyae TOCIUTAIM3alMM, OOCTaBKa aHaau30B B
MEIVLUMHCKYIO  OpraHM3aliMi0  OCYILECTBJISEeTCS B  Ipejenax
MYHULIMANAILHOTO 06pa3oBaHMsI 10 MECTY ITPOKMBaHMS (TPeObIBaHMS)
MOJTy4aTesisl COLMAIbHBIX YCAYT UM TPeAOoCTaB/SIeTCs] OAVMHOKUM U
OAVHOKOMPOKUBAIOIIUM MOTYyYaTeISIM COLMATbHBIX YCIIYT

KOHCYJIBTI/IpOBaHI/Ie MO COUMAJIbHO-MEOAUITMHCKMM BOIIPpOCaM (HO,EL,Z[ep)KaHI/ISI n
COXpaHeHH 300POBbA HOJTYH&TGHEIZ COIMAJIbHBIX YCJIVT, ITPDOBEOCHUSI
0300POBUTEJIbHBIX MQpOHpI/IHTMﬁ, HEI6J'II-O,E[€H]/I$I 3d COCTOSHMEM 300P0OBbA
HonyaneneIZ COIIMAJIBHBIX YCJIYT C IIEJ1bIO BBIABJICHUA OTK)'IOHeHI/II‘/JI)

Omnucanue COUMAIbHON
YCIYTH, B TOM YICJIE ee
o6bem

B pamkax oka3zaHMUsI YCJIYTU OCYILIECTBJISIETCS BbISIBJIEHUE B Oecefie C
IIOJTYyYaTeIEM COLMAJIbHBIX YCIYT OECIOKOSIIIMX €ro COLMAaIbHO-
MEIMLUMHCKUX BOIIPOCOB, pa3bSICHEHME BO3MOXHBIX IIyTEM WMX
pellleHNs BpayaMy-CIIeIMaJIUCTaMIA.

[lepyoanyHOCTb  IPEOOCTaBIEHMS: IO  3alpocy  ITOJYdYaTENsI
COLMAIBHBIX YCJIYT
CpoKu mpefoCcTaB/IeHUs B CPOK, oIpee/IeHHbIN VHIUBUIYTbHON TIpOrpaMMOn

YCIyTH

npegocCTaBJI€eHUda COLMAJIbHBIX VYCIYr, UM Ha IIepUuon Hef{CTBMﬂ
AOTOBOpAa O MMpegoCTaBJIeHU COUMAaJIbHbIX YCIYT

[TomyieBoit HOPMAaTUB
(dbuHaHCHpOBaHUS
CONMATLHOM YCITYyTHU

VYcTaHaBAMBaeTCsl  YIIOJHOMOYEHHBIM —VCIIOIHUTENbHBIM  OpraHOM
Tomckoit ob6sactu B cdepe COUUAILHOTO OOCTYKMBAaHUS B
COOTBETCTBMU C METOAUYECKMMM PEKOMEHIALMIMU TI0 pacueTry
MOAYIIEBbIX HOPMAaTMBOB (GUMHAHCUMPOBAHMS COIMAJIbHBIX YCIIYT,
YTBEPXKIEHHBIX IOCTaHOBJeHMeM IIpaBurenbctBa Poccuiickoii
depepaunn

IToxasatenu KauectBa 1

[TosHOTa M CBOEBPEMEHHOCTD MPeAOCTABIEHNS COLMATBHON YCIYTH,
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OIIeHKa Pe3y/IbTaTOB
IPeIOCTaBJIEHUS
COLMAILHOM YCITYTHU

Pe3yJIbTAaTUBHOCTb  TPeJoCTaBjieHus1  (YJIydllleHune  yCJIOBUM
KUBHEAESITEIbHOCTA TOJTyYaTesIst COLMATbHBIX yoIyT),
YAOBJIETBOPEHHOCTb TIOJyYaTess] COIUAJbHBIX YCJIYT KayeCTBOM
IpPegoCTaBIIEMOM YCIYTU, OTCYTCTBYE OOOCHOBAHHbBIX JKaI00

VY c10BuMS TpeIOCTaBIeHNS
COLIMAIbHOM YCJIYTH, B TOM
qyciie yCIOBUS
JIOCTYTTHOCTU
IIPeJOCTaBJIEHUS] YCITYTU
JUIS UHBAJTUIOB Y IPYTUX
JIULL, C YIETOM
OTPaHUYEHUI UX
KU3HEAESATEIbHOCTA

VYenyra mnpenocTaBiasieTcd IO 3alpocy MOJyvaTessi COLMAaabHBIX
yCiyT, TPV BO3HUKHOBEHMM HEOOXOOMMOCTH, B COOTBETCTBUM C
peKoMeHIalMsIMM Bpava

Oka3zaHue IMIOMOIIIN B obecrieueHnH 1o 3aKITIOUEHUIO Bpaqeﬁl JIEKapCTBEHHbIMMA
CpeCTBaMM 1 M3OeJIMAMU MEOAULIMHCKOT'O HA3HAUCHNS 3a CUET CPEACTB IMOJIyYaTeJId

COIMATbHBIX YCITYT

Omnucanye counagbHON
YCIYTH, B TOM YICJIE ee
06bpem

B pamkax okasaHms yCIyrM NpeayCMOTPEHO:

MOCEIIEeHNEe COLMATIbHBIM PABOTHMKOM MEAMIIMHCKOM OpraHmsalyn
IJI1 BBIMMCKM peLenTa Ha JIeKapCTBEHHbIE IIPEerapaTbl U U3HESIUs
MeAVLVHCKOI'O Ha3HAYEeHMS;

IpUoOpeTeHMe COLMAIbHBIM pPabOTHMKOM M [OCTaBKa Ha [OM
JIEKapCTBEHHBIX CPeACTB UM U3AEIMI MEeIUIIMHCKOrO HasHauyeHus, B
TOM UMCJIe B paMKaX JIbTOTHOT'O JIEKAPCTBEHHOT'O 0OeCIIeueHus.

[MeproguyHOCTL  MpPeAOCTaB/JIeHMs: IO  3alpocy  IoJydaTesis
COLIMAJIbHBIX YCIYT
Cpoxu npefocTaB/ieHus B CPOK,  OIpeAe/eHHblI  MHAVBUAYAJIbHOM  IIPOrpaMMO

yCIyTu

IPEeOoOCTaBJIEHUSI COLUMANBHBIX VYCIYL, M Ha Iepuof OeNCTBUS
IIOrOBOpA O MPeOCTaBAEHUN COLMATbHBIX YCIYT

[TogyimeBoi HOpMAaTUB
(bUHAHCUPOBAHUS
COLIMAJIBHON YCITYTHU

VcTaHaB/IMBaeTCs  YIIOJHOMOYEHHBIM MCIIOJIHUTEIbHBIM OPraHoM
Tomckoin objactu B cpepe COLUMATBLHOIO OOCIYKMBAaHUSI B
COOTBETCTBMU C METOAMYECKMMM DPEKOMEHIAIMSIMM IO pacyeTry
MOAYIIEBbIX HOPMAaTUBOB (MHAHCUPOBAHMS COLMAJBHBIX VCIVT,
YTBEPKIEHHBIX IOCTaHOBJIeHMeM IlpaBurenbcTBa Poccmitckoit
®denepauyn

[Toxkasarenn kauecTsa u
OLIEHKa Pe3y/IbTaTOB
IpefoCTaB/IeHUS
COIVAIBHOM YCITYTHU

[TomHOTA U CBOEBPEMEHHOCTH TIPEIOCTABIEHNUST COIUATLHON YCIYTH,
Pe3yabTaTMBHOCTb  IIPEIOCTaB/IEHUS (ynyudilieHue  yCJIOBMIA
JKU3HEIEeITeIbHOCTA MIOJTYYaTesI COLYATbHBIX yCIyT),
VAOBJETBOPEHHOCTh TOJIy4aTessl COLMATbHBIX YCIYT KayeCTBOM
IPeaOCTaB/IIEMON YCIYTU, OTCYTCTBME OOOCHOBAHHBIX 3KaJI00

Y coBus penocTaBaeHnus
COLMAJIBHOM YCITYTH, B TOM
YKcie YCA0BUS
JIOCTYTTHOCTU

Vcnyra NpeaocTaB/IACTCA 110 3alIpoCy IMoJiydaTeyisi COUMAJIbHBIX
yCIIyT, B TOM YMCJIe MO HaszHaueHMio (perenTy) Bpaya, 38 CUET ero
CPEICTB U C TOCIeTYIOIIMM OTUETOM O MTPOM3BEIEHHBIX 3aTpaTax
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TIPEIOCTABJIEHUST YCITYTU
IUIS UHBAJTUIOB U IPYTUX
JIUL, C YYeTOM
OTPaHUYEHUN UX
KU3HEAESI TENIbHOCTA

3. CounanbHO-TICUXOJIOTUYECKME YCITYTU

COLU/Ia)'IbHO—HCI/IXO)IOI‘I/I‘IECKOe KOHCYJIbTUPOBaHME

Omnmcanne couyagabHOM
YCJIYTH, B TOM UMCIIe ee
ob6bem

B pPaMKax OKa3dHMA YCJIYT'M OCYHIECTBJ/IAETCA JIMYHOE 3HAKOMCTBO U
YCTaHOBJIEHME€ KOHTaKTa C TIIoJy4daTeJieM COLUMaJIbHbIX VYCIIVT,
BbISIBJIEHUE IICUMXOJIOTUUYECKUX HpO6.TIeM n pa3pa60TKa peKOMeH,E[aLU/Iﬁ
TI0 X pelIeHUIO.

[lepogMuHOCTL  TPENOCTABAEHMS: IO  3aMpoOCy  IOJTydaTesis
COLMAJIbHBIX YCJIYT
Cpoxku nipegocTaBieHnst B CpOK, ornpezneneHHbIN UHIVBULYATbHOM  TIPOrPaMMOA

yCIyTU

MPeJOCTABIeH)S COLMAIbHBIX YCIYr, UM Ha IEPUOA AeNCTBUS
JOTOBOPA O MPeIOCTaBIeHNN COUMATBHBIX YCIIYT

[TogyiieBoit HOpMAaTUB
buHaHCKUpoBaHMS
COLIMATBHOM YCITYTU

YcraHaBiMBaeTCs  YIIOJHOMOYEHHBIM VICIIOJTHUTE/bHBIM OPraHOM
Tomckoit obsactu B cdepe CONUMATBLHOTO OOCTYKMBAHUS B
COOTBETCTBMM C METOAMYECKMMM PEKOMEHJAIMIMY 110 PacueTy
TIOAYIIEBBIX HOPMAaTUBOB (HUHAHCUPOBAHUSI COIMAJbHBIX YCIYT,
YTBepKAEHHBIX IOCTaHoBaeHMeM IIpaButenbctBa Poccmiickoin
®epepanun

ITokaszaTenn KauecTBa 1
OlIEHKa Pe3y/IbTaTOB
[IPeIOCTABIEHUS
COIMAJIBHOM YCITYTHU

[TosiHOTa ¥ CBOEBPEMEHHOCTh MPEeIOCTaBIEHMS COLMATIbHON YCIYTH,
pe3yJIbTaTUBHOCTD pegoCTaBAeHUS (ynyuieHnue YCJIOBUIA
SKU3HELeITeIbHOCTU [oJyvaresst COLMAIbHBIX YCIYT),
YIOBJIETBOPEHHOCTb TTOJIYyYaTeIs] COLMAIBHBIX YCJIYT KayecTBOM
TIPeJOCTABISIEMOV YCIYTH, OTCYTCTBME OOOCHOBAHHBIX K100

VY ¢JI0BUS TIPeIOCTaB/ICHUS
COLIMAIBHOM YCIIYTHU, B TOM
Yycie yCaoBus
TOCTYTTHOCTU
IIPeIOCTaB/IeHNUS YCIYTA
IUIS1 UHBAJIMIOB M APYTUX
JINLL C YYETOM
OrpaHMYEeHMI UX
KU3HEIEeSITeIbHOCTA

Yonyra mpemocTaBisieTcsl IO 3alpocy IMOJydaTesisi COIMMAaTbHBIX
YCJIYT, TIPYM BO3HMKHOBEHMM HEOOXOAMMOCTM, B COOTBETCTBUU C
pPEKOMEHIAUMSIMM Bpava, B COOTBETCTBUM C PEKOMEHAAIUSIMU,
comepKalMUCS B MHAUBUAYAILHOM TIpOrpamMMe peadbvInTaIlUuy VU
abwinTalumy MHBaINLA

OkasaHue IICUXOJIOIMYeCKON ITIOMOIIY M MOAAePsKKM IpaskaaHaM, OCYILECTBIISIOIINM
YXO7, Ha IOMY 3a TsDKeJI000IbHBIMM TOYyYaTe/SIMU COLIMAIbHBIX YCIYT

Onmcaume colMaabHON
YCIYTHU, B TOM YKCJIE ee
06beMm

B pamkax okaszaHMsI YCIYTU IPOBOAUTCS Oecela C IpakmaHMHOM,
OCYIIECTBJISIONIMM YXOJ, Ha IOMY 3a TSKeTOO0JBHBIM MTOTyJaTeIemM
COIMATBHBIX YCJIYT, B XOIe KOTOPOU OCYIIECTBJ/ISIETCS BhISIBIIEHUE
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TICUXOJIOTUYECKUX HpO6JIEM, YPOBHS MOTUBallMM K UX ITPEOOOJIEHUIO,
CHATHUE IICUXOJIOTUUYECKOTI'O ,ZU/ICKOM(I)O])TE[.

[TepoaMyHOCT  TIPEOCTABJAEHUS: TIO  3amMpocy  ToJydaTesis
COLMAIBHBIX YCIIYT
Cpoku mpenocTaBIeHUs B CPOK,  OIpedeNeHHblI  MHOMBUAYAJIbHOM  IIPOrPaMMOI

yCayru

MpefoCTaBIeHnsT COLMANbHbIX YCIYr, M Ha Iepuof LeNCTBUS
ZIIOrOBOpA O MPEeNOCTaBIeHNN COLMATIbHBIX YCIYT

[TogyimeBoit HOpMAaTUB
(dbuHaHCUpPOBaHUS
COLIMAJIBHOM YCITYTHU

YcTaHaBIMBAETCS  YIIOJHOMOUYEHHBIM MCIIOJIHUTEIbHBIM OPraHoM
Tomckont obmacty B cdepe COUMATBHOTO OOCTYKMBAHUSI B
COOTBETCTBMM C METOAMYECKMMM DPEKOMEHIAIMSIMU [0 pacyeTry
TIOMTYIIIEBbIX HOPMAaTUBOB (DUHAHCUPOBAHMUS COLMATbHBIX YCIVT,
YTBEPKAEHHBbIX IOCTaHOBJeHMeM IIpaButenbcTBa  Poccuitckoi
®denepanun

ITokasaresnu KauecTBa 1
OIIeHKa Pe3y/IbTaTOB
IIPeoCTaBJIeHNUs
COITMAJIBHOM YCITYT

[TosiHOTa M CBOEBPEMEHHOCTD TPEIOCTaBIEHUS] COUMUATBLHON YCITYTH,
Pe3yabTaTMBHOCTD [IPeIOCTaBICHNS (ynyudiiieHne — yCJIOBMIA
SKU3HEIEeATETIbHOCTI MOJTy4YaTes COLMAIbHBIX yCayr),
YIOBJETBOPEHHOCTb ITOJIyYaTesIsl COLMATIbHBIX YCIYT KavyeCTBOM
TIPeJOCTABISIEMON YCTYTHU, OTCYTCTBME OOOCHOBAHHBIX SKaI00.

VcoBuS IPeIOCTaBIEHUS
COLIMAIbHOM YCJIYTH, B TOM
qyciie yCJA0BUSI
OOCTYITHOCTHU
IIpeJOCTaBJIEHUS YCITYTU
IJISL UHBJIMAOB U APYTUX
JINLL C YYETOM
OTpaHMYEHNI UX
KU3HEEeSITeIbHOCTA

Yenyra MIPEIOCTABJISIETCS 1o 3arpocy TPakIAHMHA,
OCYIIECTBJISIIOIIErO YXOJ Ha JOMY 3a TS’KEIOOO0JbHBIM MOJTydaTesieM
COLMAJIBHBIX YCJIYT

4. CoumaabHO-IIeIarOrn4YecKme yeiayru

O6yquI/{e POOCTBEHHMKOB IMPAKTUUYECKMM HaBbIKdM O6].U,€I‘O yXoaa 3a
TSIKEeI000IbHBIMMI IMOJIydaTe/IsIMM COOUAJIBHBIX YCIIYT

Onmncanne coumaabHOMN
YCJIYTU, B TOM YHCTIE ee
o6bem

B pamMrax oKasaHuS ~ YCJIYTU  OCYIIECTBISETCS  OOyueHue
POICTBEHHMKOB HaBbIKaM OOIIEro yxoJa 3a TOKeJI060JIbHBIMU
[IOJIyYaTeIIMM COLMAIBHBIX YCJIYT, NTPOMUIAKTUKE OCIOKHEHMI,
mpueMaM  II€pPBOM  AOBpauyeGHOM  IOMOILM,  IIPaBMIbHOMY
VICIIOJIb30BAHMIO TEXHUYECKUX CPEICTB peabuanTanyn.
[leprogMYHOCTh  TIPENOCTABJIEHMSI: IO  3aIPOCy
COLMATbHBIX YCIYT

oJIy4yaTe/isa

Cpoku mpefoCcTaB/IeHUs
YOIyTH

B CpPOK, ompeneeHHbIN UHIVBUTY aJTbHOM TIpOrpamMMOn
TpeJOCTARJIeHMST COLMAIbHBIX YCJIYT, M Ha Iepuof IeNCTBUS
JIOTOBOpA O MPeIOCTaBIeHU COIMATbHBIX YCIIYT

[TomyirieBoit HOPMAaTUB

Y cTaHaBIMBaeTCs YIIOJTHOMOYE€HHBIM UCITO/JIHUTE/IbHBIM OPraHOM
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buHaHCHpOBaHMS
COLMAIbHOM YCITYTU

Tomckoit ob6mactu B cdepe COINUAILHOTO OOCTYKMBaHUS B
COOTBETCTBUU C METOAMYECKUMM PEKOMEHIAIUIMU II0 pacuery
TIOAYIIEBBIX HOPMAaTUBOB (OUHAHCUPOBAHUSI COIMATIbHBIX YCIIYT,
YTBEP)KIEHHBbIX IOCTaHOBaeHuMeM IIpaBurtenbctBa Poccmiickoinn
depepanun

ITokaszaTenn KauecTBa 1
OLIEHKa pPe3yJIbTaTOB
MIPeIOCTaBICHUS
COIVAJIBHOM YCITYTHU

[lonHOTA M CBOEBPEMEHHOCTh IIPeAOCTABIEHUS COLMAIBHON YCITYTH,
pe3yJIbTaTUBHOCTh MpefoCTaBJAeHNUs (ynyunieHue YCIOBUN
SKU3HEIeITeTbHOCTU noJryJaTens COIMATbHBIX YCITyT),
YIOOBJETBOPEHHOCTh TOyYaTe/s COLUMATBHBIX YCIYT KauecTBOM
TIPeIOCTaBIISIEMON YCITYTH, OTCYTCTBYE OOOCHOBAHHBIX 3KaJI00

VY c/IoBUS TIpeIOCTaB/IeHNS
COLMAILHOM YCITYTHU, B TOM
Yncie yCaoBus
JOCTYITHOCTHA
IPeSOCTaBIEHUST YCITYTH
IUIS1 UHBAJIUOOB U APYTUX
JIUIL C YYETOM
Or'paHMYEeHNI UX
SKU3HEIeSITeTbHOCTU

Yenyra MIPEeIOCTABJISIETCS 1o 3arpocy rpaskIaHMHa,
OCYILIECTBJISIOIIETO YXO/, Ha TOMY 3a TSKeJIOOO0JIbHBIM TTOJTyYaTeIeM
COLMATBHBIX YCIYT, TIO 3aIpOCy TOMyYaTeNIs COLMATbHBIX YCIYT, B
COOTBETCTBUM C PEKOMEHAALMSIMU Bpaya

dopmupoBaHye MO3UTUBHBIX MHTEPECOB (B TOM unciie B cdepe mocyra)

Omnmcaune coumaabHON
YCIIYTHU, B TOM YKCJIE ee
obbeM

B pamkax okaszaHMsl yCIYTH IIPeIyCMOTPEHO:

pUOOpeTEHE TOBAPOB /ISl TBOPUECTBA U PYKOMENS;
puoGpeTeHne KHUT, KYPHAJIOB, Ta3eT U IPYroi KoppecnoHaeHImn (1
pa3 B Mecd);

YTEH)e KHUT, KYPHAJIOB, Fa3eT ¥ APYIroil KOPPECIOHIEeHIINN;
MIPOryJIKa C MOJyYaTesIeM COIMATbHbIX YCIYT.

[lepyoanuHOCTL  TPENOCTaBJEHMs: IO  3aMpoCy  IOJydYaTesst
COLMAIBHBIX YCJIYT
CpoKu mpefoCcTaB/IeHUs B CPOK, oIpee/IeHHbIN VHIUBUIYTbHON TIpOrpaMMOn

YCIyTH

npegocCTaBJI€eHUda COLMAJIbHBIX VYCIYr, UM Ha IIepUuon ,ZLEﬁCTBI/IH
AOTOBOpAa O MMpegoCTaBJIeHM COUMAIbHBIX YCIIYT

[Monmy1ieBoit HOpMaTUB
buHaHCUpOBaHS
COLIMAJIBHOM YCIIYIU

YcTaHaBaMBaeTCsl  YIIOJHOMOYEHHBIM MCIIOJIHUTENbHBIM — OpPraHOM
Tomckoit ob6sactu B cdepe COUUAILHOTO OOCTYKMBAaHUS B
COOTBETCTBMU C METOAMYECKMMM DPEKOMEHJAUMIMM IO pacyeTry
MOAYIIEBbIX HOPMAaTMBOB (GUMHAHCUMPOBAHMS COIMAJIbHBIX YCIIYT,
YTBEPXKIEHHBIX IOCTaHOBJeHMeM IIpaBurenbctBa Poccuiickoii
®epepatun

ITokasarenm KauecTBa U
OIIEHKa pe3yJIbTaTOB
IPeaOCTaBIeHUS
COLMAIBLHOM YCITYTHU

[TosHOTa M CBOEBPEMEHHOCTH NPEAOCTABIEHNS COLMATbHON YCITYTH,
pesyJbTaTUBHOCTb  IIpefocTaBjeHusi  (yJaydlleHue  yCJIOBUMI
JKU3HedesTeJIbHOCTU noJyyuaTesist COLIMAJIbHBIX YCJIVI‘),
YIOBJIETBOPEHHOCTL TIOJIyYaTesNsl COLMAJbHBIX YCJIYT KavyeCTBOM
IIpeIOCTaBIISIEMOI YCITYTH, OTCYTCTBME OOOCHOBAHHBIX JKaj00

VYcnosus IIpeagoCTaBJICHNUA

Vcnyra MpeaoCTaB/ISICTCA I10 3aIIpOCy ITOJAyYaTeId COUMaJIbHbIX YCIYT
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COLMAIBLHOM YCIYTHU, B TOM
Yycie yCaoBus
JOCTYITHOCTU
IIPeIOCTaB/IEHNUS YCIYTA
IUIS1 UHBJIMOOB U APYTUX
JINLL C YYETOM
OrpaHUYEHUIT UX
SKU3HEIESITeTHbHOCTU

B COOTBETCTBMM C DPEKOMEHJAlMsIMM, COAepXKaluMucs B
UHAVBUAYAIbHONM TpOrpaMMe peabwiMTauuu WM  abwiMTaumu
MHBaIUIA.

[TpuobpereHne TOBapoOB [Jis TBOPYECTBA M PYKOAENUS, KHUT,
XYPHAJIOB, raseT M IPYroyl KOPPEeCHOHJEHIMM OCYLIECTBSETCs 3a
CUeT CPeICTB IOJIyYaTesisi COLUAIbHBIX YCIYT U C MOCIEIYHOIINM
OTYETOM O IIPOM3BEJIeHHBIX 3aTpaTax.

[Tporynka OCyIIeCTBJISIETCSI B CJIy4ae BO3MOYKHOCTU TI€PEIBUKEHUS
noyyartessi COUMaNbHBIX YCIYT, B TOM UYUC/IE C MCIOIb30BaHMEM
TEXHUUECKUX CPEACTB pPeabMIUTalUU

Opranmsanys gocyra (ImpasgHUKU, SKCKYPCUU U OPYTUE KYJIbTYPHbIE MEPOIIPUSITUSI)

Onucanue couyaabHOM
YCJIYTH, B TOM YUCIE ee

B paMKaX OKa3aHUA YCIYIU OCYHIECTBIIACTCA HpMO6pET€HI/Ie OUIeTOB
B KMHO, TeaTp, MYSQI‘/JI, Ha BbICTaBKU, CIIOPTUBHbLIE MEPOIIPpUATHIS.

o6bem [lepropyYHOCTh  MPEOOCTABJIEHMS: IO  3alpocy  IoJIydaress
COLIMATbHBIX YCIYT
Cpoku npenocTaBaeHus B  cpok, omnpemeneHHbII — MHOMBMAYaJIbHOM  IIPOrPaMMON

yCayru

MPENOCTaBJIE€HMUS] COLMAMbHBIX YCAYT, M Ha Iepuon JeNCTBUS
JIOTOBOPA O MPeOCTABIEHNY COIMATBbHbBIX YCIYT

[TogyimeBoit HOpMaTUB
(buHaHCUPOBAHUS
COLMAIBHOM YCITYTHU

VY CTaHaBAMBAETCS  YIIOJHOMOYEHHBIM MCIIOJIHUTEIbHBIM OpPraHOM
Tomckoit ob6macTy B chepe COUMATBLHOTO OOCTYKMBAHUSI B
COOTBETCTBMM C METOAMYECKUMM PEKOMEHIALMIMMU TI0 pacueTy
MOYIIIEBBIX HOPMATUBOB (PUMHAHCUPOBAHMUS COLMATLHBIX YCIYT,
YTBEePKAEHHBbIX IOCTaHOBJeHMeM IIpaButenabctBa Poccuiickoit
®epepauun

ITokasarenm KayecTBa u
OIIEHKA Pe3YJIbTaTOB
IIPEeOCTaBIEHUS
COIMAJTBHOM YCITYTY

[TonHOTa ¥ CBOEBPEMEHHOCTDb IIPEAOCTABIEHNUS COLUAIbHON YCIYTH,
pe3yJIbTaTUBHOCTb MpegoCTaBAeHUsS (ymyuieHue YCJIOBUIA
JKU3HeOesATEJIbHOCTHU IoJIyduaTesis COLIMAJZIbHBIX YCIIYI‘),
VIOBJIETBOPEHHOCTh TIOJYYaTesIsl COLMAIbHBIX YCJIYT KavueCTBOM
TIPEe/IOCTABJIIEMO YCITYTY, OTCYTCTBYE OO0CHOBAHHBIX 3KAI00

VY cnoBus mpefocTaB/ieHnus
COLIMAILHOM YCIYTHU, B TOM
YncIe yCaoBuUs
TOCTYTTHOCTU
MPeOOCTaBJIEHUS YCIYTH
IJIS1 UHBAJIMIOB M APYIUX
JIALL C YYETOM
Or'paHMYEHUI UX
SKU3HEIESITeTbHOCTHI

VYesyra npegocTaBasieTcs 1Mo 3apoCcy MoIyvYaTe st COUMaTbHBIX YCIYT
B COOTBeTCTBMM C PEKOMEHAAIMUIMM, COAEpKallUMUCI B
UHOUBUIYAJILHOM IporpamMMe peabwmTaluyu WM  abuIMTalmm
MHBaINIA.

IIpmuoGperenne 6uyIeTOB B KMHO, Tearp, My3el, Ha BBICTABKI,
CIIOPTMBHBIE MEPOIPUATHSI OCYIIECTBJISIETCA 32 CuYeT CpPeacTB
IOJIy4aTesss COLMAAbHBIX YCJIYT U C MOCAEAYIOIYMM OTYETOM O
MIPOMU3BEIAEHHbIX 3aTpaTax

5. CounaabHO-TPYIOBbBIE YCIIYTU

HpOBE,EleHI/Ie MepOHpI/IHTI/II;I MO UCITOJIb3OBAaHNIO OCTATOYHBIX TPYAOBbBIX
BO3MOKHOCTEN U O6Y‘I€HI/II~O SJOCTYITHBIM HpO(l)eCCI/IOHa)'IbeIM HaBbIKaM
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Omnucanue CouMaJIbLHON
YCJIYTH, B TOM UMCTIE ee
o6bem

B pamkax oKazaHUS YCIYTU OCYIIECTBJISIETCS OpraHu3anus u
MIPOBEIEHNS] MHAUBUAYAJIbHBIX U TPYTITIOBBIX 3aHSTUI TI0 PYKOMENIO,
KyJIMHApPUU, PacTEHUEBOACTBY, B TOM umcjae Ha 6ase COLMaILHBIX
KOMHAT OpPraHm3aLiii COLUMaaIbHOIO OOCTY KIMBAHMS.

IlepyoguyHOCTL  MpeAoOCTaBJAEHMS: IO  3alpocy  ToaydaTess
COITUAJIBHBIX YCIAYT

Cpoku npenocTaBaeHuUs
yCayTu

B CPOK, OIpeaeaeHHbIN MHIUBUIYAJTbHOM NporpaMMont
MIPEeIOCTAB/IEHUS] COLMAJMbHBIX YCAYT, M Ha Mepuos JeiCTBUS
JIOTOBOpA O MPeAOCTABIEHUY COLMATBHBIX YCITYT

[TomyiieBoit HOpMaTUB
dbuHaHCHpPOBaHUS
COLMAILHOM YCITYTHU

VCTaHaB/IMBAETCSI  YIIOJHOMOYEHHBIM MCIIOJIHUTEIbHBIM OPraHoM
Tomckoit ob6macTi B chepe COUMATBLHOTO OOCTYKMBAHUSI B
COOTBETCTBUU C METOAUYECKMMM PEKOMEHIALUMIMU TI0 pacuery
MOMYIIIEBbIX HOPMAaTMBOB (PUMHAHCUPOBAHMUS COLMATLHBIX YCIYT,
YTBEP)KAEHHBIX IOCTaHOBJMeHMeM [IpaBurenbctBa Poccuiickon
denpepanyn

ITokasaTenm KauecTBa u
OIIEHKAa Pe3YJIbTaTOB
[IpeIOCTaBIEHUS
COLIMAJIBHOM YCITYTHU

[TosiHOTa M CBOEBPEMEHHOCTh NMPEAOCTABIEHNUS COLMATbHON YCIYTH,
pPe3yNIbTAaTUBHOCTb  IIPEIOCTaBJICHUS (ynydilleHvie  yCJIOBMIA
KU3HEIeSITeNbHOCTU HoJTyvyaTesst COLIMAIbHBIX yCayr),
YAOBJIETBOPEHHOCTb TIOJyYaTess COLUAJbHBIX YCIYT KayeCTBOM
IIPeJOCTaBJISIEMON YCIYTH, OTCYTCTBME 0OOCHOBAHHBIX SKaI00

VY ciioBUs TIpeqocTaBIeHus
COMAILHOM YCITYTHU, B TOM
Yyuncse yCaoBUs
JOCTYITHOCTU
IIPegoCTaBJIEHUS] YCIYTU
IJIST VHBJTMOOB U APYTUX
JIALL C YUEeTOM
OTr'paHMYEHUI UX
SKU3HEeesTeIbHOCTU

Ycoinyra TpemocTaBaseTcsl IO 3alpocy MoaydaTesiss COLMaabHBIX
YCIYT, B COOTBETCTBUU C €ro CIIOCOOHOCTSIMM U peKOMeHIalsIMU
Bpava, B COOTBETCTBUM C PEKOMEHAAIUSIMU, COAEPKAILUMUCST B
MHOVBUIYAJAbHOM MporpaMMe peabwidTauuyM WM aGuIUTalym
MHBaINUIA

Oxka3zaHye MOMOIIY B TPYIOYCTPOICTBE

Omnmncanue counaabHOMI
YCJIYTU, B TOM YHCTIE ee
06BeM

B pamkax oka3zaHUS YCJIYTM OCYIECTBIISIETCS CO/IEVICTBYE B PEIlIeHNN
BOTIPOCA TPYAOYCTPOMCTBA TIONyYaTeNsl COLMAIbHBIX YCIAYT uepe3
rOCYJapCTBEHHbIE OpraHbl CJIYKOBI 3aHSATOCTUM HacejaeHus (IO
3aK/IIOYEHMIO Bpaya O BO3MOMKHOCTM 3aHMMATbCS TPYAOBOMI
IeATEIbHOCTBIO TI0 COCTOSTHUIO 30POBBS).

[lepyognuHOCTL  TPENOCTaBIE€HMSI: IO  3aMpocy  IOJydyaTens
COIMAJTBHBIX YCITYT

CpoKu mpefoCcTaB/IeHUs
YCIyTU

B CPOK, oIpee/IeHHbIN VHIUBUIYTbHON TIpOrpaMMOn
MpPeaOCTaB/JIeHUsT COLUMANBHBIX YCJIYL, M Ha Iepuop JIeCTBUS
JIOTOBOpA O MPEeAOCTaBIeHNY COUMATbHBIX YCITYT

[TomyieBoit HOPMAaTUB
(dbuHaHCHPOBaHUS
CONMATLHOM YCITYyTHU

YcTraHaBaMBaeTcsl  VIIOJHOMOYEHHBIM MCIIOJHUTENbHBIM OpraHOM
Tomckont ob6sacty B chepe COUMATBLHOTO OOCTYKMBaHUSI B
COOTBETCTBUM C METOAMYECKUMM PEKOMEHIAIUSIMHA TIO pacyeTy
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MOYIIEBBIX HOPMAaTMBOB (DUHAHCUPOBAHMSI COLMATBHBIX YCIYT,
YTBEPKOEHHBIX TIOCTaHOBIeHueM IIpaBurenbctBa Poccmiickoit
®enepaunn

[Tokazaresm KauecTsa u
OIIeHKa Pe3yJIbTaTOB
IPeOCTaBIEHNUST
COLIMAJIBHOM YCITYTU

[TosHOTa U CBOEBPEMEHHOCTH TPEAOCTABIEHUS] COLMATLHON YCITYTH,
pPe3yJNIbTaTUBHOCTb  IpPefocTaBjieHusi  (yJydllleHue  yCJIOBUI
JKU3BHELEsTeIbHOCTU [OJIy4aTesnst COLIMAJIBHBIX YCIyT),
YVAOBJIETBOPEHHOCTDb IIOJIYyYATES COLMAJIBHBIX YCOIYI' KadyeCTBOM
MIPeAOCTaBIISIEMON YCIYTU, OTCYTCTBME OOOCHOBAHHBIX JKAJI00

VY ¢JI0BUS TIPEIOCTaB/ICHNS
COLIMAIBHOM YCIYTHU, B TOM
YyCIe YCAOBUS
JOCTYITHOCTU
TIpeIOCTaBJIEHUS YCITYTU
IOJ1S1 MUHBAJIMAOB U OPYIUX
JINLL C YYETOM
Or'PaHMYEHUN UX
KU3HEIESITeTbHOCTHU

VYeayra TpegocTaB/sieTcsl MO 3ampocy  IMOydYaTesisi COUMATbHBIX
YCIYT, B COOTBETCTBUU C €r0 CIIOCOOHOCTSIMM M pPeKOMeHIALVISIMU
Bpaya, B COOTBETCTBUM C PEKOMEHJALMSIMHU, COIEPKAIIMMUCT B
UHOVBUIYAJIbHOM TpOTpaMMe peabwmmMTauuu Wix abuWInTalumn
UHBaINIA

Opranmsanysi MOMolLLM B IoTydyeHny odpasoBanms u (W) npodeccumn
IIOTyYaTe ISIMY COLMA/IBHBIX YCJIYT — MHBAJIMIAMM B COOTBETCTBUM C UX

CIIOCOOHOCTIMM

Omnmncanye counagbHON
YCIYTHU, B TOM YKCJIE ee
06bem

B paMKaX OKa3aHMs YCIYI'M OCYIIECTBJIACTCA BbISIBJICHUE MHTEPECOB
nojsiydaresiss COUMAJIbHBIX YOIYT K PA3JIMUHBIM BUOAM JeATeJIbHOCTU
nyTemM OpraHMn3alINn " IIpoBeacHMA HpO(bOpI/IeHTaLU/IOHHbIX
MepOMPUSITHI, OKas3aHue ITOMOIIY B BbIOGOpE BuIa MpoheCcCUOHaTbHON
TeATeIbHOCTU U (OpMbI 00yUeHMs, oOpallleHe B 06pa3oBaTeIbHYIO
Opra"msalyio, CoIeiCcTBIe B c60pe JOKYMEHTOB )1 06yUueHus.

[lepyogMuHOCTD  TpPENOCTaB€HMS: IO  3alpocy  IOTydyaTens
COLIMAJIbHBIX YCIIYT
Cpoku mpegocTaBaeHUsT B CpOK, OITpeIeIeHHbBIN MHOUBULYAJTBHON IIPOrpaMMOoNn

yCIayru

npegocCTaBJIeHUsa COLOMAJIbHBIX YOIV, UM Ha IIE€pUon ﬂEﬁCTBMH
OOroBopa o MnmpenoCTaB/JI€HNN COUMAJIbHBIX YCIYT

[TogyiieBoit HOpMAaTUB
duHaHcKupoBaHMs
COLIMATBHOM YCITYTU

VY CTaHaBAMBAETCS  YIIOJHOMOYEHHBIM VCIIOJIHUTEIbHBIM OpPraHOM
Tomckoit ob6sactu B chepe COUMAIBHOTO OOCTYKMBaHUS B
COOTBETCTBMU C METOAVYECKMMM PEKOMEHIALMSIMU TI0 PpacueTy
MOMYIIEBbIX HOPMAaTMBOB (UMHAHCUPOBAHMUS COLMANbHBIX YCIYT,
YTBEP)KAEHHBbIX IOCTaHOBIeHMeM [IpaBurenbctBa Poccuiickoit
®epepaunn

ITokasaTenu KauecTBa u
OIIEHKa pe3yJIbTaTOB
IpenoCTaBIeHUs
COIVAJIBHOM YCITYTHU

[TonHOTa ¥ CBOEBPEMEHHOCTDb NPEAOCTABIEHNS COLMAIBHOM YCIYTH,
DPe3yNbTaTUBHOCTD  IIPELOCTaBJICHUS (ynydieHue — yCJIOBMIA
KUBHEAESI TeIbHOCTA MIOJTYYaTEsT COIVATbHBIX yeayr),
YAOBJIETBOPEHHOCTb TIOJyvyaTessl COLMAJbHBIX YCIYT KayeCTBOM
IIPeIOCTaBJIIeMOM YCIYTH, OTCYTCTBME OOOCHOBAHHBIX 3KajI00
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YcnoBus TipegocTaBiieHnsT
COMAILHOM YCITYTHU, B TOM
Yucie yCa0BUS
JOCTYITHOCTU
MIpegoCTaBJIEHUS] YCIYTU
IJIS1 UHBJTUOOB U APYTUX
JIALL C YUEeTOM
Or'PaHUYEHUI UX
SKU3HEAeSITeTbHOCTHU

Yenmyra TpegocTaBisieTcs IO 3alpocy  IMOJyYaTesIs COIMAIbHBIX
YCIYT, B COOTBETCTBUU C €r0 CIIOCOOHOCTSIMM U peKOMeHIalsIMU
Bpava, B COOTBETCTBUM C PEKOMEHAAIMSIMU, COAEPKAILMMUCST B
MHOMBUIYAJAbHOM MpOrpaMMe peabwmTauyuy Wi abuIuTaLun
MHBaIMUIA

6. ColmabHO-IPaBOBbBIE YCIIYTU

I/IH(bOpMI/IpOBaHI/Ie O COIIMaJIbHBIX YCJIYIaX, B TOM UMCJI€ TOIIOIHUTEJIbHBIX ITJIaTHBIX
COIIMAJIbHBIX YCJIYIaX, IIPpeaoCTaB/IAA€MbIX IMOCTaBIIMKaAMI COLIUMA/IBHBIX YCIIYT

Omnmcanye couMaabHON
YCJIYTY, B TOM YMCJIE ee
obbem

B pamrax oKasaHMS YCJIYTM OCYIIECTBISIETCS MHGOPMMUPOBaHME
MoJTyyaTesss COUMAIbHBIX YCIYT O IepevYHe COIMAIbHBbIX YCIYT,
MIPEIOCTABJIIEMbIX MTOCTABIIMKAMY COLMAIbHBIX YCJIYT, B TOM UYMCTIE
JIOTIOJTHATENIbHBIX TJIATHBIX COIMAJbHBIX YCIyT, O Tapudax Ha
COIMAJIbHBIE YCJIYTM, 00 M3MEHEeHUM IPOKUTOYHOTO MWHMMYyMAa Ha

OyLly HaceJleHMs] WM  CpeAHeNyIIeBOro J0XoJa  TOJydaTesis
COLMATbHBIX YCITYT.
[leprogMUHOCTL  TPENOCTABJIEHMS: TIO  3aMpocy  ToJydaTesst
COLIMAIbHBIX YCIYT

CpoKu npefgocTaB/ieHus B CPOK,  OIpeme/ieHHbII  MHOAMBUIAYAJIbHOW  IIPOrpaMMOi

yCIyTU

MpPeOoOCTaBJIeHUs COLMANBHBIX VYCJIYr, M Ha Iepuop OeNCTBUS
JIOrOBOpA O MPeLOCTABIEHNM COIMATbHbBIX YCITYT

[TogyiieBoii HOpMaTUB
(buHAHCUPOBAHUS
COIMAJIBHOM YCITYTHU

VY craHaBimnBaeTcsa YIIOJTHOMOYE€HHBbIM MCIIOJIHUTECJIbHBIM OpPraHoM
Tomckon obnactu B chepe COUMATBLHOTO OOCTYKMBaHUSI B
COOTBETCTBMU C METOAMYECKMMM pPEeKOMeHJaluUusIMM IIO0 pacyeTy
MONIYIIEBbIX HOPMAaTMBOB (MHAHCUPOBAHMS COLMAJbHBIX YCIVT,
YTBEp)KAEHHBbIX IOCTaHOBJeHMeM [IpaBuTtenbctBa Poccuiickon
®enepaunn

[Tokazaresm KauecTsa u
OIIeHKa Pe3yJIbTaTOB
IPeOCTaBIEHNUST
COLIMAJIBHOM YCITYTU

[TosHOTa U CBOEBPEMEHHOCTH TPEAOCTABIEHUS] COLMATLHON YCITYTH,
pPe3yJNIbTaTUBHOCTb  IpPefocTaBjieHusi  (yJydllleHue  yCJIOBUI
JKU3BHELEsTeIbHOCTU [OJIy4aTesnst COLIMAJIBHBIX YCIyT),
YVAOBJIETBOPEHHOCTDb IIOJIYyYATES COLMAJIBHBIX YCOIYI' KadyeCTBOM
MIPeAOCTaBIISIEMON YCIYTU, OTCYTCTBME OOOCHOBAHHBIX JKAJI00

VY ¢JI0BUS TIPEIOCTaB/ICHNS
COLIMAIBHOM YCIYTHU, B TOM
YyCIe YCAOBUS
JOCTYITHOCTU
TIpeIOCTaBJIEHUS YCITYTU
IOJ1S1 MUHBAJIMAOB U OPYIUX
JINLL C YYETOM
Or'PaHMYEHUN UX

Veryra TpefoCTaBsIeTcs] IO 3ampocy  TOMydyaTesiss COLUMAaIbHBIX
YCIIYT, TIPY BO3HUKHOBEHUY HEOOXOAMMOCTHU
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JKU3HeOeAaTeJIbHOCTU

[Tomoris B opopMiieHMM HEOOXOIMMBIX JOKYMEHTOB ¥ IOJIYUYEHMM COLMATbHBIX
YCJTYT, TIEHCUM, TIOCOOMI, KOMITEHCALMM U APYTUX COIMAJIbHBIX BBITJIAT B
COOTBETCTBUM C AEMCTBYIOIIMM 3aKOHOAATE/IbCTBOM

Omnmcanne couyajabHOM
YCJIYTH, B TOM YMCJIE ee
0bbeM

B pamkax okazaHuST YCIAYTM OCYIIECTBJISETCS COJENCTBME B
3aI0JIHeHMM (POPMEHHBIX OJIAHKOB 3asBJ/IEHMI, HeOOXOAMMBIX IIJIs
o opMIIEHNSI COIVATbHBIX BBITLIAT, 3aTTMCh Ha MTPUEM K CITelMaIfCTaM

COOTBETCTBYIOIIMX  OpraHmM3alyii, COHENCTBME B  OTIIPaBKe
JOKYMEHTOB I10 IIOYUTE MJIM JOCTaBKe I10 aapecy.
[lepyoaMyHOCTb  TPEOOCTABAEHMSI: IO  3alpocy  IIOJydaTesis
COLMAJIBHBIX YCJIYT

CpoKu npefocTaBeHuUs B CPOK, omnpeneaeHHbIN UHIUBUIYAJIbHOM MpOrpamMMOn

YCIIyTH

npenocraB/ieHMss COLOMAJIbHBIX YCIyr, UM Ha Iepuon ,HeﬁCTBI/IH
AO0TOBOPa O MMpegoCTaBJICHN COUMAIbHbIX YCIIYT

[TomyirieBoit HOPMAaTUB
buHaHCHUPOBaHMS
COLMATBHOM YCITYTHU

Y CTaHaBIMBAETCS  YIIOTHOMOYEHHBIM VCITOJTHUTE/IbHBIM OPraHOM
Tomckolnt obsacTu B cdepe COMUATBHOTO OOCTYKMBaHUS B
COOTBETCTBMUM C METOAUYECKMMM PEKOMEHIAIUsIMU IO pacueTry
MOAYIIEBbIX HOPMAaTUBOB (MHAHCUMPOBAHMUS COLMAJIbHBIX YCIYT,
VTBepKIEHHBbIX IocraHoBieHyeMm IlpaBurenbcrBa  Poccumiickon
®epepanun

ITokasaTenu KauecTBa u
OIIEHKA Pe3YJIbTaTOB
MIPeIOCTABICHUS
COLMAJIBHOM YCITYTHU

[TosHOTa ¥ CBOEBPEMEHHOCTb NPEeNOCTaBIeHMs] COLMATIBbHON YCIYTH,
pe3ynbTaTUBHOCTb  IpefocTaBieHus  (yaydllleHue  yCIOBUM
JKU3HEIeSITeIbHOCTU noJsty4yaTesist COLaIbHBIX yCayr),
YAOBJIETBOPEHHOCTb TOJIy4YaTessl COLMAIbHBIX YCJIYT KayeCTBOM
TIPeIOCTABJISIEMON YCITYTH, OTCYTCTBYE OOOCHOBAHHBIX JKaJI00

Y cnoBus pemocTaBieHnust
COMATLHOM YCIIYTU, B TOM
YlcsIe YCAOBUS
IOCTYIIHOCTA
IIPeIOCTaBIEHUS] YCIYTU
IUISI UHBQJIMAOB U APYTUX
JIALL C YYEeTOM
OI'pPaHMYEHUI UX
SKU3HEIeSITeTbHOCTHA

Vcnyra MMpeaoCTaBJIIETCA 110 3aIIPOCy ITOJIyUaTe/Isd COUUAJIbHBIX YCIIYT
C yuaCTueM CIIEUAJINCTOB COOTBETCTBYIOIINX OpI‘aHI/BaLU/If/'I "u CJ'IY)KG

OxkasaHue MOMOILM B MOJTYUYeHUN I0OPUANUYECKUX YCIYT, B TOM ulcie OecryiaTHOU

IOPUINYECKON TTOMOILN

OmnmcaHue coluaaIbHOMN
YCJTYTHU, B TOM UKCJIE €€
06pem

B pamkax okasaHust yCIYTU OCYIIECTBISIETCS KOHCYILTUPOBAHNME TI0
BOIIPOCAM, CBSI3aHHBIM C 3alllMTOM 3aKOHHBIX TIPaB M MHTEPECOB
rpakaH, B TOM uUMCje CBI3aHHBIM C IIPaBOM TIPakgaH Ha
colMasbHOe OOCHYKMBaHME, a Takke pasbsCHEHME IIpaBa Ha
NMojgy4eHre OecIVIaTHOWM  IOPUAMYECKOM TOMOIIM  COIJIACHO
3aKOHO/IATEJIbCTBY.
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[MepyoaMUHOCTD  TPENOCTaBJIeHMs: [0  3alpocy  IOJydYaTesst
COIUATLHBIX YCITYT
Cpoku mpegocTaBaeHus B CPOK, oIpee/IeHHbIN UHIVBUIYATBHOM TIpOrpamMMOn

YCITyTHU

npegoCTaBJ€eHUda COOUAJIbHBIX VYCIYI, U Ha IIepuon ﬂeﬁCTBMH
OJOroBopa O 1npeaoCTraB/JIeHNN COUMAJIbHBIX YCIIYT

[TogyieBoit HOpMAaTUB
(bMHAHCUPOBAHUS
COITMAJIBHOM YCITYTY

YcTaHaBAMBAETCS  YIIOJIHOMOYEHHBIM VCIIOJIHUTE/IbHBIM OPraHOM
Tomckoit ob6macTm B chepe COUMAIBHOIO OOCTYKMBAHMSI B
COOTBETCTBMM C METOAMUYECKMMM DPEKOMEHIALMSIMM [0 pacyeTry
MOMIYIIEBbIX HOPMAaTMBOB (MHAHCUPOBAHMS COIMAJbHBIX YCIIYT,
YTBEPKAEHHBbIX MocTaHoBMeHMeM [IpaBurenbctBa Poccuiickon
denmeparun

ITokasaTenn KauecTBa u
OIleHKa Pe3yJIbTaTOB
TTPeIOCTaBIIEHMUST
COLMAILHOM YCITYTU

[TonHOTa U CBOEBPEMEHHOCTD TIPEAOCTABIEHNS] COLMAIBHOM YCIIYTH,
pPe3yJIbTAaTUBHOCTb  TIPEeJOCTaBjeHus1  (yJIydlleHue  yCJIOBUM
SKUBHEIEITEIbHOCTA ToJTyYaTenst COITVATbHBIX yCayT),
YAOBJETBOPEHHOCTh TOJIy4aTessl COLMAIbHBIX YCAYT KayecTBOM
[IPeOCTaBIIIEMOM YCIIYTH, OTCYTCTBYME OOOCHOBAHHbBIX JKaI00

Y coBus npeaocTaBieHns
COLIMAJIBHOM YCJIYTH, B TOM
YMCie YCAOBUS
JOCTYTTHOCTU
MIpeIoCTaB/IeHUS] YCIIYTU
JIJISI MHBAJTUIIOB U JPYTUX
JINLL C YYETOM
OTPaHMYEHUN UX
SKU3HEIesITeIbHOCTHU

Ycyra npefocTaBiasieTcs 1Mo 3apocy MoIyvyaTesis COUMATbHBIX YCITYT

7. VC)'IYI‘I/I B IE&J/IAX ITOBBIMICHNA KOMMYHUKATMBHOI'O ITIOTEHLIMAJIa HOquaTeHEﬁ
COIIMAJIBHBIX YCJIVT, MMEIOIINX OI'PAHNMYECHUS JKU3HEACATC/IbHOCTU

IIpoBeneHye conyaJbHO-PeadMIMTALIMOHHBIX MEPOIIPUSITUM B cepe coLmaIbHOTO

006CITY;KMBAHMS:

1) IlomoI1ib B MOATOTOBKE K IMPOBEIEHUIO MEAUKO-COLMATbHOM SKCIIEPTU3HI,

o0ecIieyeHMM TeXHUYECKMU CPeICTBAMU PeadMIUTALIMU 110 MeIULIVHCKIM

ITOKAa3aHUsIM

Ormmcandye coluaaIbHON
YCIIYTH, B TOM UMCJIE ee
06bem

B pamkax okazaHust yCayru IpeayCcMOTPEHO:

CONENCTBME B IIPOXOKIEHUM MEeIULUMHCKOro ocMoTpa (c6op
HEOOXOAVMBIX  AOKYMEHTOB, HampaBjieHMe  OOKYMEHTOB B
MEeAMLUMHCKYIO OPTaHM3aLMIO, B YUpEKIAeHMe MeIMKO-COLYaaIbHOM
DKCIIEPTU3BI); COAENCTBME B  obOecreyeHMM  TeXHUUYECKUMMU
cpencTBamMu peabunutaumm (Imogada 3asBjieHus B oTaeIeHne @oHma
TIEHCMOHHOTO U COIMATLHOTO cTpaxoBanus Poccuiickon @enepatyu
nmo Tomckoit 06sacTM O TIPEeMOCTaBAEHUM TEXHUUECKUX CPEICTB
peabuauTalyy, o6paiieHe B MIyHKT IIPOKATa TEXHUYECKUX CPEICTB
peabuInuTaluu, EVCTBYIOIIMI Ha 6a3e OpraHM3aluy COIMaIbHOIO
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O6CJ'Iy>KI/[BaHI/IH, OOCTaBKa TEXHUYECKMX CpedCTB pea6I/I.HI/ITaI.[I/H/I).

[TepyogMyHOCTL  TpeNOCTaB/ieHMs: IO  3alpocy  TOyvyaTesst
COLIMAJILHBIX YCJIYT
Cpoku mpenocTaBaeHUs B CpOK, oTpeie/IeHHbBIN UHAVBUIYATHHOM TIpOTrpamMMOon

yCIyru

npeaocCraBJIeHusd COOUMAJIbHBIX YCIyr, M Ha IIepuoj ﬂEﬁCTBMH
AOroBopa O MpeaoCTaB/JI€HNU COUMAJIbHBIX YCIYT

[Tomyiesoit HOpMaTUB
uHaHCHMpOBaHMS
COIMAJIBHOM YCITYTHU

VYcTaHaBIMBAETCS  YIOJHOMOYEHHBIM VICIIOJIHUTEIbHBIM OPraHOM
Tomckon obnactu B chepe COUMATBLHOTO OOCTYKMBaHUSI B
COOTBETCTBMM € METOAMUYECKMMM PEKOMEHJANMSIMU TIO pacueTry
MOAYIIEBbIX HOPMATMBOB (DMHAHCHMPOBAHUSI COLUMAIbHBIX YCIVT,
YTBED)KAEHHBIX IOCTaHOBJMeHueM [IpaBurenbctBa Poccuiickon
denmepatiun

ITokasaTtesu KauecTna u
OlleHKa pe3y/IbTaToB
IIPeIOCTaBIEHNS
COLIMAJILHOM YCITYTU

[TosHOTa U CBOEBPEMEHHOCTh NPeAOCTaBIeHNsI COLMaIbHOM YCIYTH,
pe3yJIbTaTUBHOCTb  IIPefOCTaBjeHus  (ydydlleHKMe  yCJIOBMIA
XU3HEAEesI TeNIbHOCTU HOJTyYaTess COLIMAIbHBIX yoiyr),
YIOBJETBOPEHHOCTb TOJIy4aTessl COLMAJIbHBIX YCIYT KayecTBOM
MIpefoCTaBJIIeMON YCIYTU, OTCYTCTBME 0OOCHOBAHHBIX JKaI00

VY ¢/10BUS TIpeIoCTaBIeHNS
COIMAJTBHOM YCJIYTH, B TOM
YnCIIe YCAOBUS
JTOCTYTTHOCTU
MpefoCTaBIeHUS YCIYTU
ILIT UHBAJTUIOB U IPYTUX
JIUII C YY€TOM
Or'PaHMYEHUN UX
KUBHEAESI TEeIbHOCTA

Yoiyra IpemocTaBisieTcsl IO 3aIpocy MOydaTesis COLMAaJbHBIX
YCJIYT, B COOTBETCTBMU CO CPOKAMM II€peOCBUJIETEeTbCTBOBAHMS
VHBIUA,  OTNpeJeJeHHbIMY  WHAMBUAYAJIBHOM  IPOrpaMMOn
peabuauTanM  MaM  abWIMTalMM  MHBAJIMOA, B COOTBETCTBUM C
peROMeHIalMIMA Bpava

2) OO6yueHue MOJb30BAHUIO TEXHNUYECKUMI CPEACTBAMM peaduanTamum

Omnmcanne coumaabHON
YCIIYTU, B TOM YUCIIE ee
obbem

B pamkax okasaHMsl yCIyTM OCYILIECTBJSIETCS OOy4YeHue ToJTyqaTess
COIMAIBbHBIX ~ YCJIYT  WCIOJb30BAHMIO  TEXHUYECKUX  CPEJCTB
peabwiMtanyy, TMepeaBIKEHUIO, OPMEHTAlMM B IPOCTPAHCTBE C
TIOMOIIIbIO TEXHUYECKUX CPEICTB PeaduInTaIu.

[TepoaMyHOCTL  TIPEIOCTABJAEHUS: IO  3aMpoCcy  TOJydaTesis
CONMATBHBIX YCITYT
Cpoku npegocTaBjIeHNus B CPOK, omnpeneeHHbIN WHAVMBUIYATLHON  TIPOTPaMMOIA

YCITyTU

NpeJoCTaB/lIeHMsI COLMAIbHBIX VYCJIYL, M Ha Iepuop OeNCTBUS
JIOrOBOpA O IIPeLOCTaBIEHNM COLMAIbHBIX YCIYT

[Togyiesoit HOpMATUB
buHaHCHMpOBaHMS
COLIMAJIBHOM YCITYTHU

VYcTaHaBaMBaeTCs YIOJIHOMOYEHHBIM VCIIOJIHUTENbHBIM OPraHOM
Tomckont obnactu B cdepe COUMATBLHOTO OOCTYKMBAHUSI B
COOTBETCTBMU C METOAMYECKMMM PEKOMEHJAUMIMMU IO pacyeTy
TIOAYIIIEBBIX HOPMAaTUBOB (HMHAHCUPOBAHUSI COIMAJBbHBIX YCIIYT,
YTBEDKIEHHBIX TMOCTaHoBjeHueM [IpaButenbcTBa  Poccmiickon
depepanun
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[Tokasaresm KauecTna u
OLIeHKa Pe3y/IbTaTOB
ITPeIOCTaBIIEHMUSI
COLMAJILHOM YCITYTU

[TosiHOTa ¥ CBOEBPEMEHHOCTH MPEIOCTaBIeHUS COLMATIBHON YCIYTH,
pe3yJIbTaTUBHOCTh  NPENOCTaBjieHus1  (yJydlleHue  yCJIOBUM
SKU3HeNesITeIbHOCTU noJtyyaTenst COLMATbHBIX yCayr),
YAOBJETBOPEHHOCTb ITOJIy4aTeIsl COLMAIbHBIX YCIYT KavyeCTBOM
MPeJOCTaBISIEMON YCIYTH, OTCYTCTBME OO0CHOBAHHBIX JKaI00

Y coBus penocTaBaeHnus
COLIMAJIbHOM YCIYTHU, B TOM
4yciie yCI0BUS
JIOCTYTTHOCTU
MpefoCTaBIeHUS] YCIYTH
JIJISI UHBAJIUIIOB U APYTUX
JIULL C YUYEeTOM
OrpaHMYEHMI UX
JKU3HE[esITEeTbHOCTU

Ycayra mnpegocTaBisieTCss MO 3alpocy IMOJydaTesisi COUMaTbHbBIX
YCJIYT, B COOTBETCTBMM C PEKOMEHIALMSIMM, COHEPKAIMMUCSI B
VHIVBUIYAJIbHOW IIporpamMMe peabwidTaliuu WM  aOWIUTAIU
MHBINAA, B COOTBETCTBUM C PEKOMEHIAIMSIMM Bpaya

3) O6yueHMe HaBbIKAM CaMOOOCTYKMBaHMS, TIOBEIeHMS B OBITY U OOIIECTBEHHBIX

MecCTax

Omnucanye counajabHON
YCJYTH, B TOM 4MCJIE ee
o06bem

B pamkax oKasaHMSI YCIAYTM OCYIIECTBJSIETCS OIpeaesieHNe
AKTYaJIbHOTO YPOBHSI COIMQJIbHOM IMOATOTOBIEHHOCTM IOJTyYaTess
COIMAIBHBIX YCIIYT, & TAKXKE 00yUYeHMe HAaBbIKAM:

COOJTIOIeHMST IMYHOM IUIMeHBI (ITpUYeCchiBaHNe, YMbIBAaHUE, TUTYEHA
TOJIOCTM pTa, OpWThe, TOJb30BaHME BAaHHOM, AYIIEM, YXOH 3a
pyKamu, HOramu, HOT'TSIMM);

TIOJL30BAHNS U YXO/a 3a OAeXKA01, 0O0yBbIO (HOIIIEHNE BEPXHErO U
HIKHETO OesTbsl, UYJIOUHO-HOCOYHBIX M3JIeJINii, TOJOBHBIX yOOPOB,
3aCTerMBaHue ITyTOBUI], KPIOYKOB, MOJIHMIA; HaAeBaHue OOYBHU,
3aBsi3bIBaHyE IIIHYPKOB, BJAEBaHME MX B OOYBb; OCYIIECTBIEHNE
yX0/[a 33 OfeKIoN U 00YBBIO);

TIOATOTOBKY K TIpUMEMY UMM (COPTUMPOBKA, Hape3Ka MPOIYKTOB,
1o/iayva eJbl, HAaIIMTKOB Ha CTOJ);

nipuema Uiy (BJajieHne CTOJOBBIMU MTPUOOPaMM); IPUTOTOBJIEHVIST
iy (06paboTKa  OBOIIHBIX, MSCHBIX, PBIOHBIX MTPOAYKTOB,
TIPUTOTOBJIEHE TIePBbIX, BTOPBIX OJTIOM, U3ZEINI U3 TeCcTa U APYTUxX
U3Ie/INIA);

ybopKu nomellieHni (BeITHpaHue, BbiIoMBaHue, IOJMeTaHNe i MbITbe
110J1a, MBITbE OKOH);

PYYHOU CTUPKY (BbDKMMAaHMe, pa3BelIMBaHMe Oebst), TJIaKKY Oesbs;
PEMOHTa OJIeKIbI, OeJIbsI;

TUIAHVPOBAHMS PACXOJ0B, HABbIKAM OTLIATHI;

TIO/Tb30BaHMsI OBITOBLIMY TTPUOOPaMI;

6e30MacHOCTM TIPU TIOJBL30BAHUM Ta30BBIMU U JIEKTPUUECKUMU
JOMAIITHMMM ITprubopamMu, CIIMYKamMy, KpaHaMu;
MOJTb30BaHMsI 3aMKaMM, 3alI0paMM, BbIKJTIOUATENSIMMA;
KOMIIbIOTEPHOM  TPaMOTHOCTM,  ITOJIb30BAaHUIO
TeNeOHOM;

TIOBeJleHMsT B OOIIIeCTBEHHBIX MeCTaX, CaMOKOHTPOJIIO, a TaKkKe
obyueHMe TIpaBmuIaM KyJIbTypbl OOLIEHNST;

TTOJTb30BAHMS OOIIIECTBEHHBIM TPAHCIIOPTOM.

MOOUJIBHBIM
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[TeproaMYHOCTD IPEAOCTABAEHUS: TIO MepPe HEOOXOAMMOCTH.
Envnnua wusmepeHus: yoryra (OgHO OOGyYeHME OFHOTO TIOTyYaTesis
COLMANIBHBIX YCIYT B CYTKU — 1 yciyra)

Cpoxku
IIPEeIOCTaB/IEHNS
yCayru

B cpoxk, onpeneneHHbIN MHAUBUAYAIBHON TTPOTPaMMON TTPenOCTaBIEHNS
COLIMAJIbHBIX YCIIYT, M HA MEePUO AEMCTBYUS JOTOBOPa O IIPeJoCTaBIeHMNI
COLMAbHBIX YCITYT

ITomyiesoit HOpMaTHUB
uHaHCHMpOBaHMS
COIMAJIBHOM YCITYTHU

YcraHaBaMBaeTcss  yIOJHOMOYEHHBIM  MCIIOJHUTEIbHBIM  OPraHOM
Tomckon obsactu B cepe COUMAIBHOTO OOCTYRMBAHMS B COOTBETCTBUA
C METOANYECKUMHU PEKOMEH/IAIMSMMY 110 PACUeTy MOAYIIEBbIX HOPMATUBOB
(buHAHCUPOBAHUSA COLMAIBHBIX YCJIYT, YTBEPIKAEHHBIX ITOCTAHOBJIEHNEM
IIpaButenbcTBa Poccuiickoit @epepalimu

ITokasatenn KauecTBa
U OlleHKa pe3ysIbTaToB
penoCTaBIeHUS
COLMAILHOM YCITYTU

[TomHoTa M CBOEBPEMEHHOCTb IMPEAOCTABIEHUS] COLMAIBHON YCIYTH,

pe3yabTaTUBHOCTD MIpefoCTaBIeHNS (ynyuiieHue YCTIOBUM
KU3HEeSITeIbHOCTU noJstyvyaTesst COLMabHBIX yCayr),
YIOBJIETBOPEHHOCTb  TOJIy4yaTensl COLUMAJIbHBIX YCJIYr  KayeCTBOM

NpeJoCTaBIIEeMON YCIYIH, OTCYTCTBME OOOCHOBAHHBIX Ka/I00

YcnoBus
[IpeIOCTaBICHUS
COLMAJIBHOM YCJIYTH, B
TOM 4YUCTAe YCJIOBUS
JIOCTYTTHOCTU
MpefoCTaBIeHNUS
YCITYTU OJ1S UHBAJTUIOB
M OIPYTUX JIUIL C YIE€TOM
OrpaHUYEHNI UX
SKM3HEAeSTETbHOCTI

Yonyra npegocTaBisieTcs O 3apocy MOAyYaTesNsl COUUANIbHBIX YCIYT, B
COOTBETCTBMM C PEKOMEHIALMSIMY, COAEPKAIIMMUCS B MHAUBMUIYAIbHOM
IporpaMme peadbuaIUTallUuM UM abMIMTalMM MHBAINUIA, B COOTBETCTBUM C
peKOMeHIALMSIMA Bpaua

4) OxasaHue MOMOILM B PA3BUTUM TBOPUECKUX U (PU3NUECKMX CIIOCOOHOCTEN

Omnmcanne coumaabHON
YCIIYTU, B TOM YUCIIE ee
obbem

B pamkax okasaHusl yCIYT¥M IPefyCMOTPEeHO: OpraHu3alys y4acTys
ToJTyJaTesiell CONMANbHBIX YCIYT B KPYXKKaxX, KIybax, CEKIUSIX IO
NeKOPATUBHO-TIPUKIATHOMY, XY[IOKECTBEHHOMY, (U3KYJIbTYypHO-
O3[TOPOBUTEJILHOMY HAIlPaBJIEHUIO, TBOPYECKMX U CIIOPTUBHBIX
MepomnpusITUsix, (B TOM uKcje Ha 0ase COUMATBHBIX KOMHAT
OpraHu3aIMit COUMUATBLHOTO OOCTYKUBAHMS);

OKa3aHye IMOMOIIYM B OCBOEHUM W BBINIOJIHEHVMM IOCUJIbHBIX
(buU3MUECKUX VIIPASKHEHUIA.

[lepyoanyHOCTb  IPEOOCTaBIEHMS: IO  3alpocy  ITOJYdYaTENsI
COLMAIBHBIX YCJIYT
CpoKu mpefoCcTaB/IeHUs B CPOK, oIpee/IeHHbIN VHIUBUIYTbHON TIpOrpaMMOn

YCIIyTHU

npegocCTaBJI€HUaA COLOMAJIbHBIX VYOIV, UM Ha II€pUuon Hef{CTBMH
AOTOBOpAa O MMpegoCTaBJIeHU COUMAaJIbHbIX YCIYT

[TomyieBoit HOPMAaTUB
(dbuHaHCHPOBaHUS
CONMATLHOM YCITYyTHU

YcTraHaBaMBaeTcsl  VIIOJHOMOYEHHBIM MCIIOJHUTENbHBIM OpraHOM
Tomckont ob6sacty B chepe COUMATBLHOTO OOCTYKMBaHUSI B
COOTBETCTBUM C METOAMYECKUMM PEKOMEHIAIUSIMHA TIO pacyeTy
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MOYIIEBBIX HOPMAaTMBOB (DUHAHCUPOBAHMSI COLMATBHBIX YCIYT,
YTBEPKOEHHBIX TIOCTaHOBIeHueM IIpaBurenbctBa Poccmiickoit
®enepaunn

[Tokazaresm KauecTsa u
OIIeHKa Pe3yJIbTaTOB
IPeOCTaBIEHNUST
COLIMAJIBHOM YCITYTU

[TosHOTa U CBOEBPEMEHHOCTH TPEAOCTABIEHUS] COLMATLHON YCITYTH,
pPe3yJNIbTaTUBHOCTb  IpPefocTaBjieHusi  (yJydllleHue  yCJIOBUI
JKU3BHELEsTeIbHOCTU [OJIy4aTesnst COLIMAJIBHBIX YCIyT),
YVAOBJIETBOPEHHOCTDb IIOJIYyYATES COLMAJIBHBIX YCOIYI' KadyeCTBOM
MIPeAOCTaBIISIEMON YCIYTU, OTCYTCTBME OOOCHOBAHHBIX JKAJI00

VY ¢JI0BUS TIPEIOCTaB/ICHNS
COLIMAIBHOM YCIYTHU, B TOM
YyCIe YCAOBUS
JOCTYITHOCTU
TIpeIOCTaBJIEHUS YCITYTU
IOJ1S1 MUHBAJIMAOB U OPYIUX
JINLL C YYETOM
Or'PaHMYEHUN UX
KU3HEIESITeTbHOCTHU

Veryra TpefoCTaBsIeTcs] IO 3ampocy  TOMydyaTesiss COLUMAaIbHBIX
YOIYT, B COOTBETCTBMM C PEKOMEHIALMSIMU, COAEPKAIIMMUCS B
UHIUBUIYAJIbHOM TPOTpaMMe peabwmmMTaiyuy WiM  abuauTaiym
MHBAINJA, B COOTBETCTBUM C pEKOMEHJalMsSIMU Bpaua




