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IIPABHTEJibCTBO CAMAPCKOH OliJIACTH 
IIOCTAHOBJIEHME 

06 yTBep~eHHH CTaH)(apTa o6CJI)')KHBaHIDI 3ruIBHTeneii 

B MHOrocpyH~HOHaJII,HOM :qeHTpe rrpe,n;ocTaBJieHIDI 

rocy,n;apCTBeHHI,IX H MJHHIJ;HIIaJibHI,IX ycJiyr H rrpH3HaHJ-IH yrpaTHBillHMH 

CHJI)' oT,n;eJibHbIX rrocTaHoarreHHH IlpaBHTeJibCTBa CaMapcKpii o6rracTH 

B cooTBeTCTBHH c rrocTaHoaneHHeM IlpaaHTeJibCTBa PoccHHCKOH 

<I>e,n;epan;HH OT 22.12.2012 N!! 1376 «06 yraep)K,n;eHHH IlpanHJI opraHH3an;m1: . 

. ,n;ej_[TeJibH0CTH MHOrocpyHKIJ;HOHaJibHblX IJ;eHTJ)OB npe,n;ocTaBrreHJUI 

rocy,n;apcTBeHHbIX H MYHHIJ;HIIaJibHbIX ycnyr» B n;eIDIX II0BbIIIJeHIDI KaqecTBa 

rrpe,n;ocTaBneHIDI rocy,n;apcTBeHHbIX H MYHHIJ;HIIaJibHbIX yceyr IlpaBHTeni,cTBO 

CaMapcKOH o6nacTH TI OCT AHOBJUIET: 

1. Y TBep,n;HTb rrp1rnaraeMbIH CTaH,n;apT o6CJIY)KHBam-rn: 3ruIBHTeneii B 

MHOrOcp)'HKIJ;JIOHaJibHOM u;eHrpe . .npe,n;ocTaBJieHI-UI rocy,n;apcTBeHHhlX H 

' MYHHIJ;HIIaJibHbIX ycnyr. 

2. IlpH3Han, yrpaTHBIIIHMH CHJIY II0CTaH0BJieHml IlpamneJibCTBa ' 

CaMapcKOM o6nacTH: 

OT 09.10.2017 N!! 638 «06 yTaep)K,n;eHHH CTatt,n;apTa o6cny)KHBaHHH 

3axBHTenei1: B MHorocpyHKIJ;HOHaJibHOM n;eHrpe npe,n;ocTaBn eHHH 

rocy,n;apCTBeHHbIX H MJHH:qHIIaJII,HF,IX ycnyr»; 

OT 01.07.2021 N!! 450 «06 YTBep~eHHH IIopH,n;Ka rrpe,n;aapHTeJibHOH 

3aIIHCH B MHOrocpyHKD;HOHaJibHbre u;eH'rpbI rrpe,n;ocTaBJieHIDI rocy,n;apCTBeHHbIX 11: 

MYHHIJ;liIIaJibHbIX ycJiyr B .CaMapcKoir o6nacTH»; 

OT 02.12.2021 N!! 956 «O BHeceHRH H3MeHeHHM B rrocTaHoBrreHHe 

IlpaBHTeJibCTBa CaMapCKOH o6naCTH OT o~.07.2021 N!! 450 «06 YTBep)K,n;eHHH 
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Ilop.H,ZJ.Ka rrpe,n;BapinenhHOH 3aIII1CH B MHOro<p)'HKll.HOHanhHhie IJ;eHT_PbI 

rrpe,n;ocTaBJieHIDI rocy,n;apCTBeHHhIX H MYHHU.HIIaJihHhIX ycnyr B CaMapcKOH 

o6rracTH». 

3. PeKOMeH,n;oBaTh opraHaM MeCTH0ro caMoyrrpaBJieHHH M)'HHIJ;MIIaJibHhIX 

o6pa3oBaHHH CaMapcKoii o6nacTH rrpH opraHH3au;HH ·oKa3aHIDI ycnyr B 

MHoroq>yttKII.HOHanhHhIX. . u;eHrpax rrpe,n;ocTaBJieHIDI rocy,n;apCTBeHHhIX H 

MYHHU.HIIaJihHhIX ycnyr PYKOBO,ll;CTBOBaT.bC.H HaCTOHlll.HM IlOCTaHOBJieHHeM. 

4. KoHT_POJih 3a BbIIIOJIHeHHeM HaCTO.Hlll.ero IIOCTaHOBJieHH.sl B03JIO)KHTh Ha 

A.n;MHHHC'fPaIJ;IDO fy6epHaTopa CaMapcKoii o6nacTH. 

5. Orry6nHKOBaTI, HaCT0.sllll.ee II0CTaH0BJieHHe B cpe,n;cTBax MaCCOBOH 

HHq>OpMau;mI. 

6. HacTmcru.ee II0CTaH0BJieHHe BCTyrraeT B CHJI)' co )l;H.sl ero Oq>HIJ;HaJihHOfO 

·ony6JIHKOBaHH.H. 

IlepBhIH 

BHu;e-ry6epHaTop -

rrpe.n;ce.n;aTeJib IlpaBHTeJibCTBa 

' CaMapcKoH o6nacTH M.A. CMlipHOB 



CTaH,!l;apT 

YTBEP)K,ll;EH 
II0CTaH0BJiemreM IlpaBHTeJibCTB·a 

CaMapcKoH o6nacTM 

o6cny)KHBaHIDI 3ruIBHTeJieH B MHOrOq>YJIKU.HOHa.JibHOM u;eHTJ)e npe.n;ocTaBnemui 

rocy,l\apCTBeHHhIX H MYJIHU.HIIaJil>HbIX ycnyr 

1. O6mHe II0JI0)KeHIDI 

1.1. CTaH,!l;apT o6cJiy)KHBaHIDI 3ruIBHTeJieli B MHorocpyHKD;HOHaJihHOM 

u;eHTJ)e npe,n;ocTaBJieHIDI rocy,n;apcTBeHHhIX H MYJIHU.HIIaJibHbIX ycnyr 

(,n;aJiee - CTaH,n;api;) ycTa.IIaBJIHBaeT 0CH0BHbie IIpHH[~HIII,I, npaBHJia, nopj!Jl.0K H 

TJ)e6oaaHIDI, KacaromHec.H · o6cny)KHBaHIDI rpa)K.!(aH H npe.n;cTaBl•ITeneii 

10pH.!(wiecKHX JIHU. (.n;anee 3ruIBHTeJIH) IIpH HX o6pa~eHHH B 

MHOrocpyttKD;HOHaJihHbIH npe,n;ocTaBneHH.H rocy,n;apcTBeHHhIX H 

MYHHU.HIIaJihHhIX ycnyr CaMapcKOH o6nacTH (,n;anee -M<P[Q. 

1.2. Tpe60BaHID1 K KOM<popTHOCTH npe.n;ocTaBJieHIDI ycnyr Ha 6a3_e M<IJ:U:, 

II0Me~eHHIO H p8.3Me~eHHIO M<IJ:U: onpe,n;eJieHhl II0CTaH0BJieHHeM IIpaBHTeJihCTBa 

PoccHHCKOH <Pe,n;epau;HH OT 22.12.2012 N2 13 7 6 «06 yTnep)I()];eHHH IIpaBHJI . 

opraHH3au;HH .n;e.HTeJihHOCTH MHoro<pyHKD;HOHaJII,HblX u;eHTpOB npe.n;ocTaBJieHH.H 
. ' 

rocy.n;apCTBeHHblX H MYHHI.l;HilaJibHhIX ycnyr» H HaCTo.HmHM CTaH,D;apTOM He 

ycTaHaBJIHBaIOTC.H. 

1.3. IloJio)KeHHjJ !faCTmI~ero Cnrn.n;apTa pacnpocTpaIDIIOTC.H Ha Bcex 

C0TJ)Y,D;HHK0B M<l>:U:, 1:n,.H ,ne.HTeJibH0CTb CB.H3aHa C o6cny)KHBaHHeM .3ruIBHTene:a, 

HX ynoJIH0M0l:feHHhIX npe,n;cTaBHTeneH IIpH o6pam;eHHH B M<PI(. 

1.4. OcHOBHOH 3a,n;a-qe}I HaCT0.Hmero CTaH.n;apTa .HBMeTCH Il0BbIIIIeHHe 

KaqecTBa npe,n;ocTaBJieHIDI _rocy.n;apCTBeHHbIX, . MYJIHD;HilaJibHbIX, HHbIX ycnyr, 
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cpyma~Irli H cepBHC0B (,n:arree -ycrryrH).Ha 6a3e M<I>IJ;. 

1.5. TepMHHbl H onpe,n:erreHHH, HCII0Jlb3YeMbie B HaCT0..sIJJJ;eM CTaH,II,apTe, 

rrpmrnIDHOTC5.I: B 3HaqeHHHX, YKa3aHHbIX B <I>e,n:epaJibHOM 3aI<0He OT 2 7. 07.2010 

N2 210-<1>3 ' «06 opraHH3aD;HH rrpe,n:ocTaBJieHIDI rocy.n;apCTBeHHI,IX H 

MYHHD;HIIaJibHbIX ycrryr». 

1.6. IIpe.n;ocTaBrreHHe rocy.n;apcTBeHmix I-i MyHHn;Hnarr1>H1>1x ycrryr B M<I>IJ; 

ocyJJJ;eCTBJUieTC..sl B ,coOTBeTCTBHH C 3aKOHO)];aTeJibHbIMH H HHI,IMH HOpMaTHBHbIMH 

npaB0BbIMH aKTaMH PoccHii:CKOM · <I>e,n:epan;HH, CaMapcKoii: o6rracTH, 

perrraMeHTHPYIOlll.HMH rrop5.1:.JJ:0K HX npe.n;ocTaBJieHIDI HacerreHHJO. 

1. 7. CTaH,n;apT )];0B0):(HTCH .n:o cBe,n:eHHH 3a..sIBHTeneii: H .n;pyrHX 

3aHHTepecoBaHHbIX JIHI( rryreM ero pa3Me:rn;eHHH Ha Oq>Hl(HaJibHOM nopTarre 

CaMa:pcKoii o6rracTH «MoH .JJ:0K)'MeHTI>I» (.n;arree rropTan M<I>IJ;), B 

HHq>OpMaIJ;HOHHO-KOMMYHHKaD;HOHHOH: ceTH I11nepHeT, B MeCTax o6crry)KHBaHH5I 

3ruIBHTerreii: H .n;pyrHMH crroco6aMH, o6ecrreqHBaJOIIJ;HMH ero ,Ll;0CTYIIH0CTb. 

2. IlpIIBUHIII>I o6crry)KHBaHIDI 3ruIBHTerreii: B M<I>IJ; 

OcHOBHblMH rrpHH[J;HilaMH o6cJiy)KHBaHIDI 3ruIBHTeneii B M<I>IJ; HBJI5IIOTC5I: 

HH,nHBH,n:yaJibHhIH no.n;xo.n. K 3ruIBHTemrM; 

Be:>KJ'IHBoe H YBa)KI,UeJII>H0e 0TH0IIIeHHe, K Ka)K)J;0MY rpa)K,Ll;aHHHY, 

, o6paTHBIIIeMYCH B M<I>[(; 

C03)];aHHe ycJIOBHH ,n:mr KOMq>OpTHOro rrpe6bIBaHIDI 3aHBHTene.ii:, 

.n;py)Kemo6Hoe 11 npHBeTJIHB0e HX o6cny)KHBaHHe; 

BHHMaHHe K 3a5IBHTeJIHM H roTOBHOCTI, IIOMoq1>; 

CB0eBpeMeHH0CTb H e.l(HHoo6pa3He npe,n;ocTaBrreHIDI rocy.JJ;apCTBeHHbIX H 

MYHHl(HilaJibHblX ycnyr; 

rrpe,D.CTaBJieHHe TOqHo:ii: H JJ:OCT)'IIHOH HHq>OpMaIJ,HH O rrop..sI.n;Ke H ycrroBlrnX 

0Ka3bIBaeMbIX ycrryr; 

npocpeccHOHaJIH3M coTpy,n:HHK0B M<I>IJ;; . 

KJIHeHT00pHeHTHp0BaHH0CTb corpy,n:HHK0B M <I> u;; 
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JUPIHrul OTBeTCTBeHHOCTI, 3a KaqecTB0 pa6oTI,I Ka)I(,[(oro COTpy,n;HHKa M<I>:Q. 

3. OcHoBHbie rrpaBHJia, riopx.n;oK H Tpe6oB_amrn K 06cny~1rnamno 

3IDIBHTeneft B M <I> LI;_ 

3 .1. OcHoBHbie npaBJ,rna -06cnp1urnaHIUI 38JIBHTeneft B M <I> U:, K0Top1>1e 

o61£3aH co6mo.n;aTI, KIDK,l:(blli C0Tpy,n;HHK M<I>U:: 

rrepBbIM . npHBeTCTB0BaTI, 38.SIBHTemr, o6pam:aTbC1£ K KIDK)J;0MY 38JIBHTemo 

TOJII,KO Ha «Bhl», eCJIH H3BeCTHI,I Hl\UI H OTtJ:eCTBO (npH HaJIH1:IHH) 3aHBHTeJIH, 

HCII0JII,30BaTb B Ka1:leCTBe o6paru;eHHH; 

3MOIJ;I{OHaJII,~O c.n;ep:>KaHHO OTHOCHTI,C1{ KO BCeM 38JIBHTemIM BHe 

38.BHCHMOCTH OT HX B03pacTa, IIOJia, HaU:HOHaJibHOCTH H COU:HaJibHOro CTazyca; 

BHHMaTeJibHO c.rryn:raTb 3IDIBHTeJI1£, He rrpepbIBaTI:, ero H He rrpo.HBJHITI, 

HeTeprreHHe B pa3r0Bope C HHM; 

BO BpeM11: o6ru;eHH.H CM0TpeTI, Ha 38JIBHTeJI1£, He KpHtiaTI,; HO roBopHTb . TaK, 
• I 

1:IT06bI 38.SIBHTeJII, CJiblillaJI; 

Be)I(JIHBO rrepecrrpo_CHTb, eCJIH He BCe IIOIDITHO H3 pa3rOBopa C 

co6ece.n;HHKoM; 

rrpe,D;CTaBJI1£TI, 38.SIBHTemo Ba:>KH)'IO HJIH CJIO:>KHylO . ,D;JI.H 3aIIOMHHaHH.H 

HHq>OpMau;:mo B IIHCbMeHHOM BH.n;e (HaIIpHMep, 11epe1IHH )J;OK)'MeHTOB, .n;aTy 

cne,zzyio:r.u;ero 11oceiu:eHH.H, TenecpoH crrp~BoqHoft cny:>K61,1, HHTepHeT-~pec H T.11.); 

qeTKO H JiaKOH~HO q>OPMYJIHpoBaTI, OTBeTI,I Ha BOilpOCI,I 3ruIBHTeJI1£, ,D;a.BaTh 

110.HCHeHHH B OTHOmeHHH npe.n;ocTaBJieIDUI ycnyr; 

B03,D;ep:>KHBaTbC.H OT HeraTHBHbIX ( OTpHU:aTeJII>HbIX) cpopM OTBeToB; 

He yrrorpe6JI.HTI, Bbipa:>KeHHH, CBH,D;eTeJibCTB)'IOW:HX 0 rrpaBOBOH 

HeOCBe,D;OMJieHHOCTH B Borrpoce 38JIBHTeJIH, B crryqae OTCYTCTBHH OTBeTa Ha 

Bonpoc 3IDIBHTeJI1{ nonpoCHTI, 110,lJ;O)I(,[(aTI:, )];JI1{ YTOtIHeHHH HHq>OpMa,u:HH 110 

HHTepecyiom;eM)' Bo11pocy; 

He HaBH3bIBaTb co6ece,n;HHKY CB0IO TQqKy 3peHHH; 

peKOMeH,D;OBaTI, )J;JI1£ . pemeHHH Bonpoca 38.SIBHTeJil{ IIOCJie.n;oBaTeJibHOCTI, 

.n;eHCTBHH, OCHOBaHeyID Ha HOpMax .n;eHCTB)'IOIIJ:ero 3aKOHO,n;aTeJibCTBa; 
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Il36eran, rro,n;qeprurnaHiur caoeft KOMIIeTeHTHOCTH Ha 

HeKOMIIeTeHTHOCTH 3IDIBHTemr; 

coxpaH.HTb pa3)'MHl>IH 6anaHC . Me)l()zy rrpoq>eccHOHaJibHblM .SI3blKOM H 

,D;OCTj'IIHE,IM ,!l;JUI 3IDIBHTeJUI 1£31,IKOM, 6nITh yBepeHHbIM, qTO 3IDIBHTeJib IIOHHMaer 

Bae· 
' 

coxpaH.HTb II03HTHBHblH BHyTpeHHHH Hac-rpofi:; 

M1CI'KO H KoppeKTHO rro6y)K,D;aTb 3IDIBHTeJI.H 6MTE, Be)KJIHBbIM Ii co6mo,n;aTE, 

,n:erroBOH CTHJIE, o6~eHH.sI; 

B ueJUIX o6ecrreqeHH.H KOHl)?H,D;eHUHaJibHOCTH ,n:en 3IDIBHTeJI.sI rrpeKpaTHTb 

pa3roBop c HHM B cnyqae o6pa~eHH.SI ,n;pyroro 3IDIBHTeJI.H, rrorrpocHTb 

rro,n;ome,n;mero 3a5IBHTeJUI B ,n;o6po)KeJiaTeJibHOH cpopMe rro,n:O)K)].aTI:,; 

B cnyqae o6pam;eHH.SI 3IDIBHTeJUI Herrocpe,n;crBeHHO rrepe,n; HacryrrneHHeM 

pernaMeHTHoro rrepepI:.IBa, rrepep:orna Ha o6e.n;, a TaK)Ke rrepe.n; oKoHqaHHeM 

pa6oqero ,D;H.H, ycraHOBJieHHbIX rpaq>HKOM pa60Thl M<l>IJ;, ocym;ecTBHTb 

npe,n;ocraaneHHe ycnyrH 3IDIBHTemo B p~MKax BhI):(aHHOro TaJIOHa 3JieKTpOHHOH 

oqepe,n;H; 

eCJIH npH o6pam;eHHH 3IDIBHTeJrn B M<I>IJ; BpeM.sI; Heo6xo,n;HMOe mm 

o6cny)KlfBaHHJI B COOTBeTCTBHH c a.IJ;MHHHCrpaTHBHhIM pernaMeHTOM 

npe,n;ocraBnemrn: ycnynr, npeBblmaer BpeMH, ocTaameec.H .n;o HaczynneHlUI 

perrraMeHTHoro rrepepbIBa, nepepbIBa Ha o6e.n;, a TaK)Ke oKoHqaHH.H pa6oqero ,r:i;H.H, 

ycraHOBJieHHbIX · rpacpHKOM pa6on,1 M<l>U, corpy,n:HHK M<I>IJ; ,n;o norryqeHH.SI 

3aJIBHTeJieM TaJIOHa 3JieKTpOHHOH oqepe,n;H npe.n;naraeT eMy o6paTHTbCR Ha 

cne,n;yio~HH pa6oqHH ,n;eHb m160 ocym;ecTBHT'.b rrpe,uBapHTeJibHYIO 3aIIHCb; 

eCJIH 3aJIBHTeJib 1-pe6yer .n;aTI:, . HOMep renecpoHa PYKOBO)].HTeJI.H 

npe.n;ocraBHTb HOMep reneq>oHa rrpHeMHOH pyKoBO,!l;HTeJUI M<I>U. 

,D:nH yperynHpoaaHH.SI KOHq_:>JIHKTHOH cHryaUHH co1-py,n;HHK M<l>IJ; ,n;OJI)KeH 

,n;eHCTBOBaTI:, cne,n:yiom;HM o6pa3oM: 

a) coxpaHHTb CilOKOHCTBHe H rrpHrJiaCHTb Herrocpe,n;CTBeHHOro 

pyKOBO.D:HTeJI.H nH6o ero 3aMeCTHTeJrn; 

6) rrpe,n;ynpe,n;HTb 3IDIBHTemr, '9:TO 6y,n;eT rrpHrnameH PYKOBO.L(HTem,, 
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KOTOpbIH IlOMO)KeT yperynHpoBaTI:, CHzyaumo; 

B) B c~ae OTCYTCTBIDI PYKOBO,ZI;HTemr Ha pa6oqeM MeCTe npe,n;JIO)KHTb 

3aJIBHTemo 3aTIHCaTE,C.sI Ha JIH'tJHhIH npHeM K PYKOBO,ZI;HTemo Met>[( HilH OCTaBHTb 

TIHCbMeHHoe o6pam;eHHe Ha HM.SI PYKOBO,ZI;HTeM Met>[(, HnH OCTaBHTI, OT3bIB Ha 

caiiTe M ct> 1(, HJIH HaTIHCaTb o6pai.QeHHe i:iepe3 q,e.n;epanbH)'IO HHq>OpMaD;HOHHYlO 

CHCTeMY «IlrraTq>OpMa o6paTHOli CB.sI3H» JIH6o Ha Oq>HD;HaJII,HblX aICT<a)'HTax Met>[( 

B CO:QHaJibHbIX cen1x. 

3.2. IlpH o6cny)KHBaHHH 3aJIBHTeneii COTIJY.ZJ:HHKaM Met>[( 3anpem;eHo: 

npH o6m;eHHH C 3aJIBHTeJieM OTBileKaTbC.H OT npou;ecca KOHCYJibTHpoBaHH.H, 

rrpHeMa (BbI,ZI;a'tJH) ,ZI;OKYMeHTOB H oc~eCTBJI.sITI, HHble ,neHCTBIDI, He CBJI3aHHbie C 

BbITIOJI_HeHHeM ,IJ;OJI)KHOCTHbIX o6.a3aHHOCTeH; 

3JioyrroTpe6IDITb ,ZI;OJI)KHOCTHhlMH . 110JIHOM0'9'.IDIMH, CKJIOH.sITI, Koro-nH6o K 

rrraBOHapymeHHHM, B TOM '9'.HCJie HMeIOill;HM KOppyTID;HOHH)'IO HarrpaB~eHHOCTh; 

,nonycKaTb B OTHOIIIeHHH 3ruIBHTerreii, KOJIJier HJIH ,nerroBI,IX napTHepoB 

BbICKa3bIBaHH.H HilH .n;eHCTBIDI ,l1;HCKpHMHHaD;HOHHOro xapaKTepa no npH3HaKaM 

rrona, B03pacTa, paCbI, HaD;HOHaJif>HOCTH, .sI3hIKOBOH npHHa,nne)KHOCTH, 

rpa)K,ZI;aHCTBa, COIJ;HaJibHOro, HMYIUeCTBeHHOro HJIH ceMeHHoro IIOJIO)KeHH.H, 

TIOJIHTHl:JeCKHX HJIH penHrH03Hl>IX npe.n;noi:iTeHHii; 

BeCTH cefor HeKoppeKTHO no OTHOIIIeHHIO K KOJIJieraM H 3aJIBHTeJI..SIM; 

rpp.MKO o6m;aTbCH C KOJIJieraMH, HaXO,lVICb B ceKTOpe rrpHeMa 3aJIBHTene:a 

HJIH B ceKTOpe HHq>OpMHpOBaHIDI H O)KH,ZI;aHH.H, B TOM qHcne Ha TeMbl, He 

CB.H3aHHbie C rrpe.n;ocTaBJieHHeM ycnyr; 

B Tei:ieHHe pa6o"CJero ,nH..SI Hcrronh30BaTI, HHTepHeT-pecypc1,1 .n;mr nocem;eHIDI 

HHTepHeT-Mafa3HHOB, CaHTOB COll;HaJihHbIX CeTeli H HHbIX CaMTOB, He CB.sI3aJIHbIX C 

BhIIIOJIHeHHeM Tpy.n;oBI,IX o6.SI3aHHOCTeM; 

.n;onycKaTI, TIOBe,neHHe, OCK~p6runom;ee -qenoBeqecKoe ,D;OCTOHHCTBO, 

o6m;ecTBeHiiyro HpaBCTBeHHOCTI, H HOpMbI 3aKOHO)];aTeJibCTBa; 

3aHHMan,ca HHOH, OTJIHqHOH OT npoq,e~CHOHaJibHbIX o6.H3aHHOCTeH, 

,ne.sITeJII,HOCThlO. 

3.3. BHeIIIHHH BH.n corpy,nHHka Met>[( .n;on)KeH cooTBeTCTBoBaTb 
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o6m;enpHIDIThIM H0pMa.M ,u;eJI0B0f0 CTHJUI, xapaKTepH3yiom;eroc.SI Clp0f0CThIO, 

c,u;ep:>I<aHH0CTblO H K0HCepBaTH3M0M B ' BI>I6ope TKaIDI, qBeTa, II0Kpmr H 

aKceccyapoB. 

PeKOMeH,u;yerc..sr HCIIOJih30BaTb B O,JJ;e)l{,ZJ;e 3JieMeHTbl e,n;HHOro qrnpMeHHOro 

cTmrn «MoH ,n;0KYMeHTI:,I»: )l(HJieT, rarrcT)'K, Harpy.JJ;HbIH 3HaK. HarrHqHe 6e:0:,n;)l(a y 

Bcex corpy,u;HHK0B o6.sI3aTem,Ho. 

3.4. Tpe6oBaHH.H K o6crry)l(HBaHHIO 3IDIBHTeJiei1 B M<l>U:: 

c01:py,n:HHK M<l>U: ocym;ecTBJI.HeT rrpHeM 3a.sIBHTeJieH TOJibK0 no ycrryraM, 

0Ka3I:.IBaeMbIM Ha 6a3e M<l>U:; 

o6CJIY)l(HBaHHe 3IDIBHTemI C0lpY)];HHK0M M <l> u: ocyru;ecTBJI.HeTC.SI B 

npHCYTCTBHH 3IDIBHTeIDI B reqeHHe Bcero BpeMeHH KOHCYJihTHpOBaHH.SI, rrpHeMa H 

BI:,I,ZJ;aq:0 ,n:oKyMeHT0B; 

o6CJIY)K.HBaHHe 3ruI.BHTeJI.sI HaqHHaeTC.K C M0MeHTa -HaqaJia pa6on,I M<l>U: B 

C00TBeTCTBHH C ycTaH0BJieHHhIM pe)KHM0M pa60TbI; 

o6CJIY)KHBaHHe 3IDIBHTerrei1 B ceKrope HHq>OpMHpOBaHM.SI H 0)KH)];aHH.SI 

ocyru;ecTBJI.SieT a,n;MHHMClpaTop M<l>U: HJIH pa60THHK, HCIIOJIH.SIIOID;MH ero 

o6;r3aHHOCTH (,n:arree - a,n:MHHHClpaTop M<l>U:). -

3 .5. OcHOBHhIMH cpym<:qH.SIMH a,n;MHHHClpaTopa ]yl<l>U: .SI~JUIIOTC.SI: 

ycra:irnBJieHMe rrepBlfqHOfO KOHTaKTa C 3a.SIBHTeJieM; 

rrepBHqHoe KOHCYJlbTHpOBaHHe 3IDIBHTeJI.SI O nop.SI,n;Ke rrpe,n;ocraBJieHH.H 

ycrryr; 

HmpopMHpoBaHHe 0 BHeoqepe,n;H0M o6crry)KHBaHHH 0T,n:eJII,HblX KaTeropHH 

rpa)K,ll;aH, o6paTHBillHXC.SI B M<l>U:; 

OKa3aHHe IIOMomH B rrony-cieHHH TaJIOHa 3JieKTpOHHOH 0-ciepe,n::0; 

MapmpyTH3aqH.SI 3a.SIBHTenew M<l>U:; 

opraHH3a:l.~HOHHO-TeXHH-cJeCKIDI rro,n;,n;ep)l(Ka 3a.SIBHTenew B ceKTOpe 

II0Jib30BaTeJII:,CKoro corrpoB0)K)];eHH.SI (,n;aJiee - CIIC); 

3aBepmeHHe o6CJIY)KlrBaHH.SI 3a.SIBHTe.JUI. 

3.6. Ai:{MHHHCrpaTop M<l>[(, ocymecTBmrn: CB0H <pyHKqHH Ha CTOHKe 

HH<pOpMHpOBaHIUI B ceKTope HH<pOpMHpOBaHH.H H 0)KH.J];aHH.SI, o6.SI3aH: 
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KOHTpOJIHpOBaTI:, cHTyaumo, orrepaTHBHO pearHpOBaTh Ha B03HHKIIIHe 

rrpo6JieM_bl H IIpHHHMaTh Mephl ITO HX pa.3peIIIeHH10. B c.rryqae Heo6xo,nHMOCTH 

npHrnacHTb pyKoBO.I(HTemr M<t>I( JIH6o JIHII;O, ero 3a.Mem;a10m;ee, .I(IDI 

. yperynHpOBaHIDI npo6neMHOH H (HJIH) KOHqlJIHKTHOH CHTyaIJ;HH; 

B c.nyqae HeB03MO:>KHOCTH pa.3pemeHHH crropHOH CHTYaUHH npe.I(JIO:>KHTh 

ocpopMHTI> o6pam;eHHe B IIHChMeHHOM BH.I(e H yBe,noMHTh 3a.SI.BHTeJUI o npoue.nype 

·paCCMOTJ)effiUI o6pam;eHIDI; 

paCCKa3aTh 06 ycnyrax, rrpe,nocTaBnHeMhIX M<l>I(, H HaJIHl!HH CHCTeMI>I 

CaMOO~CJIY:>KHBaHIDI; 

npH Heo6xo,nHMOCTH OKa3aTh IIOMOll.l;h 3a.SIBHTeJIIO B IIOJib30BaHHH 

x-rncpopMau;HOHHblM KHOCKOM H ,npyrHMH YCTJJOHCTBaMH .r(JUI o:a;eHKH KaqecTBa 

npe,nocTaBJUieMhIX ycnyr; 

KOHTJ)OJIHpOBaTh HaJIHl!He, aK'ryaJihHOCTb H COCTO.HHHe HH<popMau;HH,. 

pa3Mem;eHHOH B ceKTOpe HH<popMHpoBaHIDI H O:>KH,n'aHIDI (nepeqHeH .I(OKYMeHtoB, 

HHq>OpMa:u;HOHHhIX JIHCTOBOK, 060.HBJieHHH), BbI.I(aBaTh 3a.HBHTeJUIM Heo6XO.I(HMhie ' 

6rraHKH H peKBH3HThI .r(JUI OIIJiaTI,I rocy,napCTBeHHOH IlOillJIHHI:,I H HHOH rrnaThI. 

3.7. IlpH · o6cny)I(HBaHHH 3a.HBHTerreii corpy,nHHKH M<t>I( ofoI3aHI>I 

co6n10,naTb cne.nYIQm;HH rrop.SI.I(OK ,neHCTBHH: 

rrpH6hlTI> Ha pa6oqee MecTo He II03.I(Hee BpeMeHM Haqana pa6oqeii cMeii:1,1; · 

no,nroT~BHTb pa6oqee MeCTO: BKJIIOqHTI, KOMilhIOTep H ,npyrYIO oprreXHHKY, 

rrpoBepHTb cpyHICT.{HOHHpOBa.HHe rocy,napCTBeHHOH HHcpop:C\-1:al{HOHHl>IH CHCTeMbI 

CaMapcKoH o6JiaCTH MHorocpyHKII;HOHaJihHl>IX ~eHTJ)OB 

rrpe.I(OCTaBJieHIDI rocynapCTBeHHbIX H MYHH:U:HIIaJihHhIX . ycnyr» H ,npyrHX 

Heo6XO.I(HMI,IX .I(JI.H pa60ThI HH<pOpMa:u;HOHHhIX CHCTeM H nporpaMM; 

nonpHBeTCTBOBaTI:, 3a.SIBHTeJIH, o6paTHBmerocH B M<t>I( 3a ycnr:roii, 

BhHICHHTh ero rrorpe6HOCTH; 

Ha OCHOBe BhUIBJieHHhIX rroipe6HOCTeH yroqHHTE, y 3a.SIBHTeJI.SI :>KerraeM:I>IH 

q_>OpMaT IIOJiyqeHH.H ycnyra: C HCIIOJih30BaHHeM CIJC - IIpH IIOJiyqeHHH ycnyrH B 

3JieKTJ)OHHOM BH.I(e CaMOCTO.SITeJihHO, rryreM IIO.I(aqH 3a.SIBJieHH.SI qepe3 OKHO 

rrpHeMa H Bhl.I(al:!H .I(OKYMeHTOB M<l>I( - IIpH ocpopMJJeHHH TaJIOHa 3JieKTJ)OHHOH 
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o-qepe,n:H; 

B c.rryq:ae ecrrH npe,n:ocTaBrreHHe ycrryr:a (KoHcym,TaIJ;HH) HeBO3MO)KHO no 

KaKOH-rr:0.60 npH"tJHHe- (HanpHMep, OTC.YTCTBHe y 3IDIBHTemI Heo6xo,n:HMhlX 

)];OKJMeHTOB), Heo6xo,n:HMO KoppeKTHO H "tJeTKO Pa3'MICHHTh npH"tJHtty, no KOTOpOH 

He rrpe,n:cTaBmieTCH BO3MO)KHI,IM npe,n:ocTaBHTI, ycrryry; 

B u;eIDIX o6ecrre"tJeHmr paBHhIX ycnoBHH rro.rry-qemuI ycnyr B M <DU: 

Heo6xo,n:HMO npH,n;ep)KHBaTI,CH peKOMeHjzyeMOM no BpeMeHH rrpO,U:OJI)KHTeJihHOCTH 

o6crry)KlfBaHH51 3ruIBHTeneH B OKHe rrpHeMa H BbI,[{a"tJH ,ll;OKJMeHTOB M<DU:: 

rrpH rro.rry"tJeHHH KOHCYJibTaIJ;HH - He 6orree 10 MHeyT; 

rrpH rro,n:a-qe ,n:OKYMeHTOB Ha TIOJIY1IeHHe ycnyrH - He 6onee 3 0 MHttyT; 

npH no,na-qe ,noKJMeHTOB Ha nony-qeHHe ycnynI, pe3ynbTaTOM 

rrpe,nocTaBneHH.sI KoTopoH .sIBJIHeTCH ,n:oKJMeHT, co,nep)Kam;HH HHcpopMa.u;mo H3 

HHcpopMau;HOHHbIX CHCTeM - He 6onee 15 MHHJT; 

rrpH rronyqeHHH pe3yJu,TaTa npe,nocTaBJJeHH.sI yc.rryrH - He 60.Jiee 10 MHHYT,· 

IIpo):(OIDKHTeJibHOCTb o6cJiy)KHBaHH.H 3ruIBHTerre:i:r B OKHe rrpHeMa H Bbl,J:(aq.0: 

,n;oKyMeHTOB M<DU: MO)KeT 6bITI, H3MeHeHa B COOTBeTCTBHH C IIOJIO)KeHHHMH 

' HOpManIBHI:,IX rrpaBOBhIX aKTOB H HHI:,IX ):(OKYMeHTOB, pernaMeHTHpyrorn;Hx 

rropjl,J:(OK rrpe,n:OCTaBJieHHH ycrryrH, oco6eHHOCT5IMH OKa3aHI:f5.I: ycnyr.0:; 

HHcpopMHpOBaTh 3ruIBHTeJI.SI O BpeMeHH npe,nocTaBJieHH.sI ycnyrH, a ecrrH 

BpeM.si: npe):(OCTaBrreHH.sI ycnyr:0: rrpeBMIIIaeT peKoMeH,nyeMoe, TO rrpe,J:(yrrpe,n:HTb 

3ruIBHTeJIH 06 3TOM; 

HH(pOpMHpOBaTh 3a.sIBHTeJI.SI O BO3MO)KHOCTH HCIIOJib3OBaHirn aKT)7aJibHblX 

cepBHCOB, o6ecne-qHBaIOIIJ;HX COKparn;eHHe BpeMeHH o6cJiy)Kl'!BaHHH B OKHe · 

npHeMa H Bhl):(a"IJH ,L{OKJMeHTOB; 

npH npe,nocTaBJieHHH ycrryrH KOMMeHTHpOBaTb CBOH ,n:eikTBHH H coo6m;an, · 

3a.sIBHTemo O CTa,[{HH ee BbIII?JIHeHHH, rro,zmep)KHBaTb C HHM BH3YaJibHhIM KOHTaKT, 

IIO,z:t;HHMruI Ha Hero B3fIDI):(, 3a,D;aBruI BOIIpOChI; 

crpeMHThC.sI B rronHOM o6oeMe y,n?BrrkrBopl-lTh rro-rpe6HocTH 3ruIBHTerr.si:, 

o6paTHBIIIeroc.sI 3a ycrryroH, BbI.sIBHTb IIpH"tJHHY o6pam;eHH.sI H rrpe,D;JIO)KHTh 

onTHMaJibHbIM BapHa.HT ,neHCTBHH; 
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rro 3aBeprneHHH rrpe,n;ocTaBneHIDI y~nyrH pacrreqaTaTb H rrepe,n;an, Ha 

IIO)lIIHCb 3ruIBHTemo )lBa 3K3eMIIIDipa 3ruIBJieHIDI,-pacIIHCKH Ha npe,n;ocTaBJieHHe 

ycnyrH HnH OITHCH )lOK)'MeHTOB, npHIDITbIX )lJUI ycnyr, O)lHH H3 KOTOpbIX OCTaeTC5I 

y 3ruIBHTeIDI, BTOpoii - xpaHHTCH B M<t>[( B COOTBeTCTBHH C HOMeHKnarypoii ,n;en 

no 3aBeprneHHH rrpe,n;ocTaBJieHIDI ycnyrH -{KOHCYJibTan:HH), 3a KOTopoii 

o6paTHJIC5I 3ruIBHTeJib, rrpe):(JIO)KHT:b rronyqHTb ,n;pyryro ( corryTCTByrorrzyio) ycnyry 
. . 

(rrpH-Heo6xo):(HMOCTH); 

rrpe)lJIO)KHTb 3ruIBHTemo rrpHIDITb yqacTHe B ou;eHKe KaqecTBa OKa3aHIDI 

ycnyr, B TOM q:0:cne YKa3aTI:, HoMep M06HJI.bHoro Teneq>oHa ,n;IDI CMC-orrpoca, 

JIH6o ou;eHHTb KaqecTBO o6cny)KHBaHIDI C HCIIOJib30BaHHeM TepMHHaJIOB, 

HHq>OpMaIJ;HOHHblX KHOCKOB H HHbIX ycrpoikTB, Hax~.z:vn:n:mccx B M<t>u;, a TaK)Ke 

rrocpe,n;CTBOM crren:Harr.bHOro cepBHCa B COI.J:liaJibHOH CeTH «BKoHTaKTe»; 

rro6naro):(apin1:, 3WIBHTeIDI 3a o6parn:eHHe B M<I>U: 11, Be)KJIHBo 

norrpom;aBIIIHCI:, C HHM, npHrJiaCHTb IIpHHTH CHOBa; 

B KOHU:e pa6oqe:a CMeHbl rrpHBeCTH pa6oqee MeCTO B rropx,n;oK, BbIHTH H3 

Bcex pa6oqmc HHq>OpMaI.J:HOHH.bIX CHCTeM H rrporpaMM, y,n;anHTb c rrepCOHaJI.bHOro 

KOMIIbIOTepa q>aiiJI.bI, co.n;ep)Kara;He TiepCOHaJII,HI:,Ie .n;aHH.bie 3ruIBHTeneii, 

BhIKJIIOqHTb KOMII.bIOTep, y6paT.b co CTOJia n~qaTH 11 IIITaMilbI. Bee JJ;OKYMeHTI:,I Ha 

6YMa)KHbIX HOCHTemrx, co,n;ep)Karn:He nepCOHaJil>Hbie ,n;aHHble 3ruIBHTeneii, , 

rrepeMecnn~ B crren:HanbHO .OTBe,n;eHHOe MeCTO, COOTBeTCTBYIQm;ee rpe6oBaHH.SIM 

K xpaHeHHIO TaKmc ,uoeyMeHTOB. Pa6oq11e )lOKYMeHTbl )lOJI)KHbl 6blT.b 

rro,n;roTOBJieHbI )lJUI cne,n;yroru;eii pa6oqe:a CMeHI:,I H aKKYPaTHO CJIQ)KeHbI. 

3.8. Teneq>OHHbie neperOBOpbI HBJI.SIIOTC.SI Ba)KHI,IM :meMeHTOM 

,n;e.SITeJI.bHOCTH co-rpy,z:r;HHKOB M<t>il;. Corpy,n;HHKY M<t>[( cne,n;yeT BecTH 

TeJieq>OHHI:,IH pa3rOBOp, BH)leOKOHCYJThTaI.J:HIO (npH HaJIHqHH TeXHHqecKOM 

B03MO)KHOCTH) . TaKHM o6pa30M, II03BOHHBIIIHM qyBCTBOBaJI 

3aHHTepecoBaHHOCTI, H BHHMaHHe co CTOpOHI:,I co-rpy,n;HHKa M<t>u;. 3arrpoc 

Ka)K)loro 3WIBHTeJUI )lOJI)KeH 601Tb pemeH. 

Ha"t!HHaTh pa3roBop Heo6xo,n;HMO B y,n;o6HOM H ycToiiqHBoii rro3e. Bo BpeM.SI 



p83rOBOpa TenecpoHHruI Tpy6Ka .l(OJDKHa 6bITb y.n;aneHa Ha paCCTO.HHHe He 6onee 

II51TM caHTMMeT}JOB. COT}JY.r(HHK M<DI( ,[(OJI)KeH 3apaHee IIpMrOTOBMTb aBTopyqKy H 

6)'Mary .l(llil 3aIIHCM Heo6xo,ri;MMOH MHcpopMaI.J;MM. He peKOMeH.n;yeTC.H BeCTM 

TenecpoHHI>Je rreperoBopM no rpoMKOH CB.H3M. 

3.9. CoTpy,ri;HHK M<DI(, ocym;ecTBn.mom:HH KOHcynoTMpoBaHMe no 

Tenecpotty, IIpM o6m;eHMH C 3a.SIBMTeJieM .lI,OJl)KeH co6mo,ri;aTb CJie.l()'IOID;He rrpaBJUia: 

CBOeBpeMeHHO, He II03.l(Hee T}JeTI:,ero CMrHana, OTBCTHTh Ha BXO.l(.Hm;HH 

TerrecpOHHhIH Bbl30B; 

II03.r(OpOBaTI,C.SI rrepBbIM H rrpe,ri;cTaBMTbC.SI, Ha3BaB HaMMeHOBaHHe M<DI(, 

cBoro cpaMMJIMIO, MM.H, ,r:i;orr)KHOCTI>; 

nonpocMTb II03BOHHBIIIero rrpe,n:cTaBHTbC5I, crrpOCHTh, IIO KaKOMY Borrpocy 

OH o6pam:aeTC5I, HCIIOJib3Y.SI cppa3b1 «IIpe,n:cTaBI>Teco, IIO)KaJIYHCTa», «KaK sr Mory K 

BaM o6pam:aTbc.H?», «qeM 5I Mory BaM rroMoqb ?»; 

roBOpHTb KpaTKO, KOHKpeTHO H no cym:ecTBY BOIIpoca; 

cne,n:MT:b 3a CKOpOCTI:>IO CBOe.H peqM, co6mo,n:aTI:, pa3MepeHHblH TeMIJ, 

MCIIOJib30BaT:b rray3bl, qeTKO BbirOBap1rnaT:b CJIOBa, qTofo,':r 3ruIBHTem, xopomo MX 

CJibllllaJI H IIOHHMaJI; 

BO H36e)KaHHe He,n:OIIOHHMaHIUI nepecrrpOCHTb 3a5IBMTem1, eCJIH He yBepeH, 

qTo rrpaBHJII>HO paccnhlman qTo-1m60 B TerrecpoHHOM coo6m:em-ur; 

B1>1crrymaT1> co6ece,ri;HHKa, He rrepefornaH ero. PeKoMeH,n:yeTc.H HcrroJII>30Ban, 

rrpHeMbI aKTHBHOro cnymaTeIDI, rro.n:.n:ep)KHBa.H IIOCT05IHH)'10 CB.H3h C 

co6ece,ri;HMKOM rrocpe,n:CTBOM CJIOB H Me)K,[(OMenfH; 

rrpe,ri;JIO)KHT:b HeCKOJibKO BapHaHTOB pemeHH.H BOIIpoca, eCJIM :u;eJibIO 3arrpoca 

3TO rrpe,n:ycMOTpeHO. Bee :rrpe,ri;JIO)KeHM.H ,[(OJI)KHbl 6bITb aprYMeHTMpOBaHHblMH, HO 

m,16op ocTaeTc5I 3a 3IDIBMTeneM; 

B cnyqae ecmr COTpy,n:HMK ToqHo 3HaeT OTBeT, rrpoHHcpopMHpOBaTb 

II03BOHirnmero no cym:ecTBY o6pa:r:u;eHH.H. IIepe.n: 3aBepmeHHeM pa3roBopa · 

IlOHHTepecoBaTbC.H, ecTI:, JIM ,n:pyrHe BOI1p0Cbl, 3aTeM rro6naro,r:i;apHT~ ' 3a 

o6paru;eHHe B Mef>U: H rrorrpom:aTI>cH; 

ecm-r COTIJYJJ:HHK M<t>U: He MO)KeT cpa3y OTBeUITb Ha BOIIpoc 3a5IBHTemI, 
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Heo6xo,l(HMO npe,l(JIO)KHTI, no3BOHMBIIIeM)' OCTaBHTI, CBOH HOMep TeJiecpoHa ,l(JUI 

npO,l(OJI)l(eHIDI KOHCYJII>TMpOBaHH.H nocJie YTO"9:HeHIDI OTBeTa. B Te"9:eHHe 30 MHHYT 

COTpY,l(HHKY M<t>I.J; Heo6XO,l(HMO HaHTM OTBeTI>I Ha IIOCTaBJieH
0

Hbie BOIIpOCI>I, 3aTeM 

nepe3BOHHTh H npe,l(cTaBHTh HHcpopMa!UllO no cy:rn;ecTBY o6pa:rn;eHIDI. HM O,l(HO 

o6pa:rn;eHHe He ,l(OJI)l(HO OCTaBaThCH 6e3 OTBera; 

ecnH 3aHBHTem) HaCTaHBaeT Ha HeMe,l(JieHHOH KOHCYJII.Tao;HH no TeJiecpoHy 

no CO,l(ep)l(aHHIO yceyrH, COTpY,l(HHK, OTBeTHBIIIHH Ha 3BOHOK, ,l(OJI)l(eH 

nepea,n;pecoBaT.b 3BOHOK KOMneTeHTHOM)' JIHizy JIM6o caMOCTmITeJibHO YTO"9:HHTE, 

HHq>OpMaI.JJilO H rrpe,l(OCTaBHTb 3a.HBHTeJIIO OTBeT; 

B CJIY"9:ae eCJIH 3BOHHBIIIHH o6paTHJICH He no a,n;pecy, COTpy,l(HHK ,l(OJI)l(eH 

Be)l(JIHBO CKa3aTI>, "9:TO 3TH BOIIpOCI,J He HaxO,l(.HTC.H B KOMIIeTeHI.J;HH M<t>I.J;, ,l(a.Tb 

peKOMeH,l(ao;HH, Ky,l(a 3a.HBHTem, MO)l(eT o6paTHTbC.H, H no BO3MO)l(HOCTH 

coo6:rn;HTI, KOHTaKTHble ,D;aHHI>Ie (a,l(pec, renecpOHI>I); 

rrpH 3a.BepmeHHH TeJiecpoHHoro pa3roBopa Heo6xo,l(H~o . rro6Jiaro,n;apHTb 

3a.HBHTeJrn: 3a 3BOHOK, Be)l(JIHBO rronpo:rn;aT.bCH, . rrpHrJiaCHTb B M<t>1( ,l(JUI 

nony-qeHIDI ycnyr H KOHCYJihTaI.J;HH BHOBI>, IlO,l(O)l(,l(aTh, IlOKa 3a.HBHTem, rrepBblM 

IlOJIO)l(HT -ipy6Ky; 

npH ocy:rn;ecTBJieHRH HCXO,l(H:rn;ero Bhl3OBa i:rpeKpaTHT.b IIOil.bITKM BbIHTH Ha 

CB513h nocne "9:eTBepToro cHrHana TenecpoHHoro arrnapaTa; 

co6JIIO,n;au, KOHq>H,l(eHI.J;HaJibHOCTb rrepCOHaJibHI,IX ,l(aHHbIX, B TOM qHCJie He 

nepe,naBaTI> rpeTbHM JIHI.J;aM cBe,l(eHIDI o HOMepe TeJiecpoHa, a,npece, ,n:pyry10 

JIHl:JHYIO HH<pOpMao;mo 3a.HBHTemr, npHHHMaTb Heo6XO,l(HMhre Mepbl, 

HarrpaBJieHHI.Ie Ha 06ecrre1:JeHHe BblIIOJIHeHHH o6513aHHOCTeH, rrpe,nycMOTpeHHbIX 

<t>e,n:epanhHhIM 3aKOHOM OT 27.07.2006 NQ 152-<1>3 «O rrepCOHaJII,HbIX ,n:aHHhIX». 

PeKOMeH,nyeMoe BpeM.H Teneq>OHHOro pa3roBopa He ,l(OJI)l(HO npeBbIIIIaTI, 

ceMH MHHYf. 

3.10. Corpy,l(HHK M<l>IJ; ,l(OJI)l(eH yMeTb 3cpcpeKTHBHO pa3peIIIaTI, 

KOHq>JIHKTHYIO CHTyau;mo H npe,l(yrrpe~aTb ee BO3HHKHOBeHHe. IlpH 06:rn;eHMH C 

HeraTHBHO HaCTpOeHHhIM 3a.HBHTeneM corpy,n:HHKY M<l>I.J; CJie,n:yeT: 

H36eran, arpeCCHH, pa3.IJ:pa)l(eHIDI HJIH o6BHHeHH.sr B 'OTHOIIIeHHH K 
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3ruIBHTemo; 

BbICJIYIIIaTI, 3ruIBHTemI, He rrepefornrui H He crrop.si, ,L(aBruI B03MO)KHOCTh 

3ruIBHTemo BbICKa3aTI, rrpeTeH3HH. rnaBHOe ,[(JUI corpy,r:t;HHKa - IIOIDITh rrpwnrHhl, 

M3-3a KOTOpbIX pa3,n;pa)KeH 3ruIBHTeJih, M IIOIIhITaTE,C.SI ycrpa.HHTb MX; 

,L(eJiaTh IIOMeTKH B xo,n;e pa3rOBOpa, 3a,r:t;aBaTI:, YT01IHJllOI.ll;lle BOIIpOCI:,I ,r:t;JIJ[ 

onpe,n;erreHHJl IIOTpe6HOCTeii 3aHBHTeJIJ[, TeM caM_hIM IlOKa3hIBIDI, qTo rrpeTeH3HJl 

3IDIBHTeJIJ£ paccMaTpHBaeTc.SI cep:&e3Ho; 

rrpO.HB.JI.SITh IIOHHMaHHe no OTHOIIIeHHIO K 3aHBHTe~. B cnyqae Bhl.SIBJieHHJl 

OIIIM6Kli co CTOpOHI,I corpy,r:t;HMKa M <I> Q rrpHHeCTH M3BMHeHHJ£ 3a C~O)KHBIIIYJOC.SI 

cMryau;MIO OT JIHI.J;a a,L(MHHHCTpaI.I;HM M <I>U:; 

H36eraTh rrpH pa3roBope C 3aSIBMTeJieM HeranIBHhIX BhICKa3hIBaHHH B a,n;pec 

CBOHX KOJIJier no pa6oTe; 

BhICKa3aTI, 3a5IBHTemo CO)KaJieHHe O 3a,n;ep)l(Ke B crryqae, eCJIH eMy 

rrpHXO,L(HTC.SI )K,[(aTh peIIIeHHJl Bonpoca, H o6b.SICHHTI,, rroqeMy 3TO Q)KH,[(aHHe 

Heo6xo,nHMo; 

cpopMHpOBaTJ;, OTBeTbI, co,n;ep)KaII.J;He OIIHCaHHe ,neiiCTBHH H npou;e,n;ypbl 

B3aHMO,L(eHCTBH.SI C opraHaMHiopraHH3aI.(H.SIMH, npe,n;OCTaBJIHIOI.ll;HMH 

rocy,napCTBeHHbie H MYHHU:HIIaJihHbie ycnyr:0; 

Bhl.SICHHTh B KOHU:e pa3fOBopa, ecTI, JIH y 3ruIBHTeJI.SI em;e KaKHe-Jrn6o 

BorrpocbI K corpy,r:t;HHKY M<I>U:; 

HeYKOCHHTeJII,HO CJJe,L(OBan, ,L(OCTlffH)'ThIM ,n;oroaopeHHOCT.SIM B 06:m:em:IH C 

KOHq_:>JIHKTHhIM 3IDIBHTeJieM. B .L(aJihHeHIIIeM HHq_:>OpMHpoBaTI:, 3aSIBHTeJI.H O xo,11;e 

peIIIeHH..sr ero rrpo6neM1:,1; . 

rrpH B03HHKHOBeHHH HeCTaH,n;apTHOH, B TOM qJicJie KOHcpmiKTHOH, CHTya:IJ;HM 

BhIBCCTH KOHcpJIHKTHOfO 3aSIBHTeJIH H3 30Hhl 06:m;eHH.SI C ,npyrHMH 3asIBinemIMH H 

TOJihKO 3aTeM rrpHCTYIIHTI, K peIIIeHHIO BOIIpoca. B cnyqae Heo6xo,n;HMOCTH 

norrpoCHTh 3ruIBHTemr IIO,r:t;O)K,r:t;aTh H rrpHrJiaCHTI:, Herrocpe,ncTBeHHOro 

pyKQBO,L(HTeJIH n:060 rrpoBeCTH 3aSIBHTeJIH B Ka6HHeT PYKOBO,L(HTeJIH ,r:t;JI.H 

pa3peIIIeHH.SI crrmKMBrneifcH CHTyau;HH. 
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4. BHeoqepe,r:i;Hoe 06cny)Iurnamrn 38JIBHTenefi: B M<I>[( 

4.1. B M<I>I( ycTaHaBJIHBaeTC..sl B03M0)l(H0CTb BHeoqepe.n;Horo 

06cny)KHBaJnu1 cne,eyionzyix KaTeropHH rpa~aH (.n;anee - Jibf0THI>Ie KaT~ro~HH 

38JIBHTeneii): · 

BeTepaHbI BenHKOH OTeqecTBeHHoii BOHH1>r; 

HHBaJIH,D;hl Ben:11Koii OTeqecTBeHHOH Bofi:m,r, HHBa.JIH,D;hl 6oeBI>IX .n;eiicTBHH; 

HHBaJIH)l;bl I, II rpyrrrr, .n;eTH-HHBaJIH)l;I,I H JIH.Qa, corrpoBo~aroru.He TaKHx 

.n;eTeH; 

yqacTHHKH crre.QHaJil>HOH BOeHHOH orrepa.QHH; 

qneHI,J ceMeii yqacTHHKOB crre.QHaJil>HOH BOeHHOH orrepa.u;1nr, B TOM q11cne 

rror116mHX ()'MepmHX) rrpH Bl>III0JIHeHHH 3a,n;aq B rrepH0)l; rrpoBe.n;eHIDI 

crre.QHaJII,HOH BOeHHOH orrepa.QHH n1160 II03)l;Hee yr<a3aHH0ro rrepHo.n;a, HO 

Bcrre,n;cTBJie yBeq:MI (paHeHIDI, rpaBMl>I, KOHT)'3HH) HJIH 3a6oneBaHIDI, rronyqeHHl>IX 

rrpH BbIIIOJIHeHHH 38,L{aq B xo.n;e rrpoBe,D;eHIDI crre.QHaJil>HOH BOeHHOH onepau;HH, 

HJili o6'bHBJieHHbIX cy.n;oM )'MepmHMH - po.n;11remr, cynpyr (cyrrpyra), .n;enI B 

B03pacre .n;o B0CeMHa.n;l(aTJr neT HJIH ,n;Ba,n:u;aTH rpex neT, 06yqaroru.11ec.s1 B 

opraHH3aI(HH, ocyrqeCTBJI..sIIOIIJ.eH o6pa30BaTem,HyIO .n;e..s1TeJil>H0CTl> no oqHoH 

cpopMe 06yqeHI1..sI. 

BHeoqepe.n;Hoe o6cny)KHBaHHe rpa)K)];aH, OTHOC.sIIIJ.HXC.sl K )'Ka3a.HHI>IM 

KareropH.sIM JIH.Q, ocyru.eCTBJI..sieTCH rrpH H3'bHBJieI,:HH HMH )KeJiaHIDI nonyqHTI::, . 

ycnyrH BHe oqepe.n;H. 

4.2. I11upopMa.QIDI 0 Jibr0THl,IX Ki:tTeropliHX 38JIBHTeneH pa3Meru.aeTCH Ha 

HHq>OpMa.QHOHHblX CTeH,n;ax HJIH HHhlX HCTQqHHKax HHq>OpMHpOBaHHH B 

rroMeru.eHIDIX M<I>[(. 

4.3. IlpH o6cny)KHBaHHH 38JIBHTeneii JII,f0THl>IX KareropHH . rpa)K)];aH 

IIpHMeH..sieTC..sI rrpHHI(HII rrpHOpHTeTHOCTH IIO OTHOilleHHIO K .n;pyrHM 38JIBHTemIM, 

38..KJIIOqaroru.HHC..sI B B03MO)l(HOCTH rro,n;aTb ,n;oKyMeHTI,I Ha rronyqeHHe ycnyrH, 

nonyqeHIDI KOHC)'JibTa.QHH, rronyqeHIDI pe3yJI1>TaTa rrpe.n;ocTaBJieHHH ycnyrH BHe 

OCHOBHOH oqepe.n;H. 
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4.4. BHeo-qepe,n:Hoe o6cny)KI1BaHHe 3ruIBHTerreii: ocym;ecTBJUieTc.H Ha 

OCHOBaHHH opl1THHaJIOB . ,noKyMeHTOB, 110,lJ;TBep)l()];aIOII(MX rrpHHa.z:.(Jie)KHOCTb K 

KaTeropHH JIHIJ;, yia:mHHbIX B I1pHJI0)KeHHH K Hacn;rn:r.u;eMy CTaH,n;apTy. 

A.n;MHHHC'IpaTop M<I>[( HHq:>OpMHpyeT 3a.HBHTeJUI O B03MO)KHOCTH 

o6CJIY)KHBaHH.H . BHe oqepe,n:H 0T,n:eJibHbIX Ka.TeropHH rpa)K,n:aH no Ta.JI0HY 

:rneK'IpOHHOM oqepe,n:H B ,n:eHb 06paro;emu:1. 

IIpH II0,Il;TBep)l()];eHHH HaJIHq:H.H OCHOBaHHH Ha BHeoqepe,n:Hoe o6cny)KHBaHHe 

a.z:.(MHHHCTIJ8.TOp M<I>[( BbI,n:aeT 38..HBHTeJIIO Ta.JIOH 3JieKTpOHHOM oqepe,n:H )];JUI 

BHeo-qepe,n:Horo o6cJiy)KHBaHH.H co cneu;HaJibHl:,IM npecpHKCOM c BbIC0KHM 

npH0pHTeT0M. 

4.5. OcHOBaHH.HMH )];JUI 0TKa3a BO BHeoqepe,n;H0M o6cny)KHBaHHH 38..HBHTeJI.H 

.HBJIIDOTC.H: 

HeCOOTBeTCTBHe 38..HBHTeJI.H KaTeropHH rpa)K)];aH, YKa38.HHblX B npHJIO)KeHHH , 

K HacTo.Hrn:eM)' CTaH,n:apzy; 

OTC)'TCTBHe opHrHHaJIOB ,Il;OKYMeHTOB, 110,Il;TBep)K)];aIOII(MX rrpHHa):\Jie)KHOCTb 
. . . 

K KaTeropHH rpa)K)];aH, YKa3aHH:blX B npHJI0)KeHHH K HacTmn:u;eMy CTaH,n:apTy. 

PerneHHe 06 0TKa3e B rrpe,n:ocTaBJieHHH ycrryrH BHe oqepe.[(H ,lJ;0B0)I:HTC.H ,n:o 

3ruIBHTeJUI a.z:.(MHHHCTIJ8.T0poM M<I>[( ycTH0 C pa3o.HCHeHHeM rrpHqHH. 

B cnyqae 0TCYTCTBH.H · y 3aHBHTeJI.H ,Il;0KJMeHT0B, II0,Il;TBep)K)J;aIOII(HX 

0THeCeHHe K 0T,D;eJII,HbIM KaTeroplUIM rpa)K)];aH, HMeIOII(HX rrpaBO Ha 

BHeoqepe,n;Hoe o6CJI)')KHBaHHe, 38.HBHTeJIIO pa3'b.HCIDieTC.H KaKOH ,D;0KYMeHT 

Heo6xo,nHMO rrpe,n;cTaBHTb ,n:JUI norry-qeHH.H ycnyrH BHe oqepe,n;H H rrpe,nrraraeTc.H 

rrpHHTH B y,no6Hoe )];JI.H 38..HBHTeJIH BpeM.H JIH6o II0JiyqHTb ycnyrH Ha o6II(HX 

OCHOBa.HH.HX. 

IIepeqeHT:, JJ:OKYMeHTOB, IIO,Il;TBep)I()];aIOII(MX npHHa,n:Jie)KHOCTb 38..HBHTemI K 

JibfOTHOH KaTeropHH, npHBe,neH B npHJI0)KeHHH K HaCT0.HI~~eMy CTaH,n:apzy. 

· 4.6. B cnyqae ecrrH npaBoM Ha rrpHeM BO BHeoqepe,n;H0M nopx,nKe o6rra,n:aIOT 

o,n:H0BpeMeHH0 HeCK0JII:,K0 rpa)l(,naH, rrpHeM YKa3aHHbIX rpa)K)J;aH rrpoB0,Il;HTC.H B 

COOTBeTCTBHH co BpeMeHeM HX perHcrpau;HH B CHCTeMe 3JieKrpOHHOH oqepe,n:H 

OT 6onee paHHHX K 6oJiee_II03,Il;HHM. 
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5. Oco6e.HHoCTH o6c.rry)KHBaHIDI oT.n;eJII,HbIX KaTeropHH rpaiK.l(aH H TPe6oBaHIDI K 
COTIJY.AHHKa.M M cl> u; rro o6cnyiKHBaHmo · oT,n;eJibHl>IX KaTeropHH rpIDK):(aH 

5.1. O6c.rry)KHBaHHe 3aJIBHTeJieH C HapymeHHeM orropH0-.l(BHraTeJibH0f0 

arrrrapaTa. 

IlpH rronyqeHHH CHrHaJia 3BOHKa, pacrrorroiKeHHOfO y BXO.l(a B 3.l(aHHe Mcl>IJ; 

H rrpe.n;H83HaqeHHOf0 .l(IDI Bbl30Ba rrepcoHana, a.l(MHHHCTpaTop Mcl>IJ; .l(OJiiKeH_ 

' 
He3aMe.l(JIHTeJibH0 BbIHTH H, ecrrH y BX0.l(a B 3.l(aHHe Mcl>IJ; Hax0.l(HTCJI 3ruIBHTem, 

6e3. corrpoB0iK.l(8.IOm:ero mm:a, rrepe,n;BHrarom:HHC.sI B HHBaJIH,D;HOH K0JI.sICKe, TI0M0qb 

eMY rrpoexaTb .n;o CTOHKH HmpopMHpOBaHIDI. 

EcnH CHrHaJI IIOCTYTIHJI OT 3ruIBHTeIDI C HapymeHJ-IeM orropHo-

.l(BHraTeJibH0ro arrrrapaTa, nepe,n;BHrarom:eroc..sr Ha KOCTbln.srx/rrpoTe3aX 

(6e3 HllBaJIH.l(HOH KOJI.sICKH), a.l(MHHHCTpaTop McI>IJ; OK83bIBaeT eMY II0M0I.qb B 

rrpoxo.n;e K CTOHKe perHCTpaD;HH: IIpH,llepiKHBaeT BX0.l(Hhle .l(BepH B 0TKpbIT0M 

rroJioiKemrn:, yK83bIBaeT Heo6xo.n;HMOe HarrpaBJieHHe rrpoxo.n;a B 3.l(aHHe M<D1(, rrpH 

Heo6xo,n;HMocTH o6ecrreq~aaeT 3a.SIBHTemo cH.n;~qee rvteCTO .n;m1 0iKH.l(aHIDI, 

conpoBOiK.l(aeT 3a.SIBHTeJI.sI K mrny IIpHeMa H Bbr,n;aqH .l(OKYMCHTOB. 

EcJIH BO BpeM.SI 3BOHKa a.l(MHHHCTpaTop Mcl>IJ; 3aHJIT C .n;pyrHM 3aJIBHTeJieM, 

Heo6XO.r.(HMO H3BHHHTbC.SI rrepe.n; 3aJIBHTeneM, 060.SICHHB c1uyan;1no, npepBaTI:, ero 

KOHCYJibTHpOBaHHe, nocne IIOMOm:H 3aJIBHTemo C HapyIIIeHHeM onopHO-

.l(BHraTeJibH0ro anrrapaTa BepHy'TbC.SI K o6C.ll)')KHBaHHIO 3aJIBHTerr.sr, 

K0HCYJibTHp0BaHHe KOToporo 6.bIJIO npepBaHo. 

3aaepmHB o6cnyiKHBaHHe 3aJIBHTen.sr c HapymeHHe~ orropHo-

.n;BHraTem,Horo arrrrapaTa, coTpy.n;HHK M<l>1( .n;orr)KeH rro6naro.n;apHTb ero 3a 

o6pam:eHHe B M<l>IJ;, norrpom:aTbc..sr · H rrpHrnacHTb a,n;MHHHC'I'paTopa M<l>1(, 

KOTOpbIH .l(OJDKeH corrpoBO.l(HTb 3aJIBHTeJI.sI .l(O YJIHI(I:,I. 

5 .2. O6c.rryiKHBaHHe He3p.srq11:x HJIH cna6oBH.A.sim:HX 3aJIBHTeneH. 

He3p.srqHe H cna6osH.n;.srm:He mo.n;H opHeHT:apyioTc..sr Ha 3BYK H om:ym:eHIDI, 

II03T0MY rrpH o6m:eHHH C TaKHMH 3a.SIBHTCIDIMH C0TIJY.l(HHKaM McI>IJ; Heo6xo.n;HMO 

. II0CT0.SIHH0 no.n;.n;epiKHBaTI, ay,n;HaJibHI,IH K0HTaKT. 
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IlpH · o6pa:ru;eHHH B M<I>U: He3pHtiero HJIH cna60Bll)];.H:ru;ero .3IDIBHTem1 

a,n:MHHHc-rpaTop M<I>U: .n;omKeH: 

rrorrpHBeTCTB0BaTI:, 3ru.IBHTeJI.H H Bbl.HCHHTb ero IIOTpe6HOCTH, II0M01:I:b B3.HTb 

Tail0H Ha rro.rryqeHHe ycnyrM H corrpoB0.D;HTb ,n;o 0KHa rrpHeMa H BbI,ZlatrH 

,ZlOKYMeHTOB B COOTBeTCTBHH C TailOHOM 3JieKTpOHHOM nqepe,n;H; 

paCCKa3aTb 3ru.IBHTemo 0 TOM, KT0 ero 6y,n;eT o6cJiy)KMBaTb, Ha3Ba,B ero 

lpaMHJIBJO, HM.H, 0TtreCTBo; 

npH Heo6xo,n;HMOCTH 0Ka3aTb K0HCYJibTaII.H0HHYJO 110,Zl,Zlep)KKY rrpH onnaTe 

rocy,n;apCTBeHHOM II0lliJIHHbl H HHOM nnan,I crroco6oM, rrpe,n;ycM0TpeHHblM B 

M<I>U:; 

no 3aBepmeHHH o6cny)KHBaHH.sI 3IDIBHTem1 ( ecnH OH 6e3 corrpoBo)K.D;aro:ru;ero 

JIHUa) 0TBeTHTb Ha B03HHKIIIHe Borrpocbl, rro6naro.n;apHTb 3a o6pa:ru;eHHe B M<I>Q, 

nonpo:ru;aTbC.sI H conpoBO.D;HTb ,n;o BbIXO,n;a H3 IIOMe:ru;eHH.sI M<I>Q. 

Co-rpy,n;HHK . M<I>U: npH npHeMe ,n;oKyMeHTOB 3atrHTbIBaeT 3ru.IBHTeJIJO 

co,n;ep)KaHHe 3a.siBneHH.sI o npe,n;ocTaBneHHH ycnyrH, 3IDIBneHH.H-pacIIHcKH o 

npHeMe .D;OKYMeHT0B, o6o3HaqaeT MeCTO ,ZlJUI npocTaBJieHIDI 110.n:rrncH, IIpH BI>I,n;aqe 

pe3yJibTaT0B rrpe.n:ocTaBJ1eHH.H ycnyr 3a'9:HTbIBaeT HX co,n;ep)KaHHe, a TaK)Ke 

ornarnaeT HaHMeH0BaHHe BbI,ZlaBaeMI,IX ,n;oKyMeHT0B, o603HaqaeT MeCT0 )];JUI 

rrpocTaBJieHIDI II0J(IIHCH B HX rronyqeHHH. 

B CJIY"9:ae Heo6xo,n;HMOCTH B II0Me:ru;eHHH M<I>l( B03M0)KH0 Haxo)K,Zl;eHHe 

co6aKH-IIOBOJ(blp.H rrpH corrp0B0)K,Zl;eHHH He3p.s!'9:ero HJIH cna60BH.D;.H:ru;ero 

3ru.IBHTem1. 

5 .3. O6cny)KHBaHHe 3ru.IBHTene.H c HapymeHHeM cnyxa. 

PPH o6cny)KHBaHHH 3a~IBHTeJU1 c HapymeHHeM cnyxa coTpy.n;HHKH M <I>Q 
. . 

,n;omKHbI cne.n;oBaTb cne,n;yro:ru;nM npaBHJiaM: 

rrpHBJiel'.Jb BH.HMaHI-ie 3ru.IBHTeJUI, IIOJ(H.HB pyKy; 

JI.Hl(0 COTpy.n;HHKa M<I>U: )J;0Jl)KH0 6b1Tb xop0llI0 0CBe:ru;eHo; 

He roBopHTb 3a.HBHTen10 c HapymeHHeM cnyxa rrp.HMo B yxo ( :no He 

Il03B0JIHT eMy CJieJ(HTI, 3a BbipmKeHHCM JIHUa co6ece,ri:HHKa); 

rrpH pa3r0Bope He KpH'9:aTb, HO roB0pHTb BH5ITH0, treTK0, He rrpHKpbIBru.I poT 
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pyKaMH; 

o6m;aTI,CH C 3aJIBHTeJieM C HapyrneHHeM cnyxa Heo6XO,L(HMO KpaTK0, 

HCIIOJib3YH npocTI,Ie BbipmKeHHH; 

rrpH Heo6XO,L(HMOCTH B03M0)KH0 BeCTH .n:murnr C 3aHBHTeJieM B IIHCbMeHHOH 

cpopMe Ha 6yMare; 

06m;aJ1cI, C 3aJIBHTeJieM qepe3 rrepeB0,L(t{HKa )KeCT0B0ro H3bIKa, Heo6x6,L(HMO 

o6pam;aTbC.H K 3aJIBHTemo C Hapyru·eHHeM cnyxa, a He K rrepeBO,L(t{HKY. 

)::yUI o6ecrreqeH~ KOM<pOpTHoro o6m;eHHH C 3a.HBHTeJieM C HapyrueHHeM 

cnyxa B. McI>I( M0)KeT rrpHMeHHTbCH HH,ZzyKI(H0HHaJI CHCTeMa (rrpM HaJIHt{HH 

TeXHHt{eCKOM B03MO)KHOCTH). 

' 
A)::(MHHHcrpaTop McI:>1( rrpH o6pan:teHHH B McI>IJ; 3a.HBHTeJIH C HapyrneHHeM 

cnyxa ,n;oJDKeH: 

o6o3Hat{HTI, ce6.H KaK JIHI(0, C K0T0p:&IM ycTaHaBJIHBaeTC.H K0HTaKT, 

BbUICHHTb rrorpe6HOCTH 3aHBHTen.s1; · 

IIOMOt{I, B3HTb TaJIOH Ha IIOJiyqeHHe ycnyrH; 

conp0B0,L(HTJ, 3aJIBHTemI ,L(0 0KHa rrpHeMa H. Bbl,L(aq:a ,L(0KyMeHT0B JIH6o K 

crrel(HaJIHCTY M<l>IJ;, BJia,L(eIOm;eMy .H3bIKOM )KeCTOB (rrp:a HaJIMH:a); 

rrpH Heo6XO,L(HMOCTH II0M0t{I, 3aJIBHTeJIIO rrpH orrnare rocy.n:apCTBeHHOH 

rrornrrHHbI H HHOM rrnan,1 crroco6oM, rrpe,nycMOTpeHHhIM B M<l>IJ;; 

no 3aBeprneHHH o6cJiy)KHBaHIDI )'T0lJHHTh, He 0CTaJIHCh JIM. y 3a.HBIUeJIH 

KaKHe-JIH~o Borrpoc1,1, rro6naro,n:apHTh 3a 06pam;em1e B M<I>1( H norrpomaTbC.sr. 

5.4. Oco6eHHocr:a o6cny)KHBaHIDI 3aJIBlUeJieii C II0Be,L(eHHeM, 

Hapyruarom;HM o6m;ecTBeHHbIH rrop.H,L(0K. 

K 3aJIBHTeJIHM C IlOBe,L(eHHeM, Hapyrnarom;HM o6m;ecTBeHHbIH IIOp.H,L(OK, 

0TH0C.SITC.SI JIHI(a, Hax0,L(.HII(HeC.H B C0CT0.SIHHH aJIK0r0JibH0ro HJIH HapK0THt{eCK0ro 

0III,HHeHIDI, ,L(eM0HCTJ)Hpyrom::ae arpe9c~1BH0e II0Be,L(eHHe, HCII0Jib3YffiII(He 

Hel(eH3YPHbie n:a6o OCKOp6HTeJII,Hbie BI,Ipa)KeHHH. 

O6Hapy)KHB 3aJIBHTeJIH, Hapyruarom;ero o6m:ecTBeHHhIM nop.S:,L(0K, 

corpy.n:HHKY McI:>1( Heo6xo,n:HMo: 

rrpe,L(JI0)KHTI, 3aJIBHTeJIIO II0KHHyrb IIOMeII(eHHe M ¢ u;, npe,nynpe,L(HTh 
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33JIBHTeIDI O Bhl30Be COTpYJl.HHKOB nom,n~IDI npH OTK8.3e ero IlOKHHYTh ITOMern;eHHe 

ITp:arnacHTh coTPYJl.HHKa oxpaHhl (rrpH. HaJIH1!HH), a TaIOKe pyKOBOJl.HTeIDI 

MCIJ[(. 

PyKOBOJl.HTeJih CTPYKTypHoro ITOJl.Pa.3Jl.eJieHH5.I MCIJ[( HnH pyKoBo,n;HTenh 

M<I>l( COBMeCTHO C COTPYJl.HMKOM oxpaHhl (ITpH _HaJIHqHH) npHHHMaeT 

He06XO,l.(HMI,Je Mephl ITO ITpe.u.yITpe)l(Jl.eHJno p8.3BHTH.H KOHtpJIHKTa H 06ecITeqeHHIO 

6e30ITaCHOCTH B ITOMerqeHH.H M<I>L(. 

6. IIop..sr,n:oK ITonyqeHH.H TaJIOHa 3JieKT_POHHOH oqepe.l(H H o6cJiy)KHBaHH.H 

33JIBHTeJieH ITO TaJIOHaM ::meKTpQHHOH oqepe,l.(H 

6.1. Ilp~eM 33JIBHTerreii B OqJHCax H TeppHTOpmillhHhIX o6oco6JieHHI,IX 

CTPYKTYPHhIX ITo,n;p8.3.l(erreHH5.IX M<I>l( ocyrn;ecTBJI.HeTc5.I c HCIIOJih30BaHMeM 

CHCTeMbl 3JieKTpOHHOH oqepe,l.(H. 3rreKT_POHHa5.I oqepe,l.(h BhIIIOJIH5.leT cpyHKIJ;HJO 

pacITpe.l(eneHIDI ITOTOKOB 33JIBHTeJieH B MCIJU:, B TOM 1!HCJie o6parn;arorn;HXC5.I ITO 

npe,l(BapHTeJlhHOH 3aIIHCH H HMeIOIIJ;HX ITpaBo Ha BHeo-qepeJl.HOe o6cny)K:~rnaHHe. 

6.2. BbI,n;aqa TaJIOHOB 3JieKTpOHHOH oqepe,l.(H ocyrn;ecTBJI5IeTC5I ITOCpe,n;CTBOM 

TepMHHaJia 3JleKTpOHHOH oqepe,n;H JIH6o u;eHTpaJI:bHoro rryrrhTa onepaTopa MO,ll;YJI5.I 

yITpaBneHH5.I oqepe,l.(hJO. 

6.3. <l>)'HKIJ;HOHHpoBaHHe 3JJeKTpOHHOH oqepe.l(H ITpeJl.YCMaTpHBaeT 

cne.n;yJOrn:He 3TaIT1,1: 

BhI6op 33JIBHTeJJeM u,enH BH.3HTa; 

ITony1-.IeHHe TaJIOHa C HH,l.(HBHJl.Ya.JihHhIM HOMepoM; 

ITepe,l.(aqa HOMepa Ta.JIOHa H HOMepa OKHa npHeMa H B:hl,naqH ,l.(OKYMeHTOB Ha 

I-rnqmpMaIJ,HOHHOe Ta6rro B ceKTope HHq_)OpMHpo:saHIDI H Q)KH,l.(aHI-UI; 

Bhl30B COTpyJJ;HHKOM M<l>l( 3aperH~TpHpOBaHHOI'O B oqepe}l.H 33JIBHTeJ15I B 

COOTBeTCTBHH C HOMepoM TanoHa; 

3BYKOBOe OITOB·ern;eHHe 33JIBHTemr; 

OTo6pa:>KeHHe Ha :::meKYpOHHOM Ta6no, p8.3Mem;eHHOM Ha,n; OKHOM ITpHeMa H 

BhI,n;aqH Jl.OKJMeHTOB, HOMepa Ta.JIOHa Bhl3BaHHOro 33JIBHTe.JI5I; 
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38.Bepmenae pa60Thl no o6crry)KHBaHHIO 3aHBHTeIDI, nonyqHBmero Ta.JI0H C 

onpe,n;eJieHHblM H0MepoM. 

6.4. IIpe,n;-I:,.8BJI~HHe 3MBHTeneM coTpy,n;HHKY M<l>I( Ta.JioHa :meKTpOHHOM 

oqepe,n;H Ha 6YMa)KHOM . H0CHTeJie He .8BJI}leTCK 06ji3aTeJII,HbIM. TanoH 

' 
3JieKTpOHHOM oqepe,n;H M0)KeT 6bITb pacneqaTaH ,n;m.1 y,n;o6CTBa 3aHBHTeIDI. 

6.5. IlpH Heo6xo,n;HMOCTH .nonyqeHIDJ HeC~0JihKHX ycnyr 3ruIBHTeJib TaK)Ke 

nonyqaeT o,n;HH T~0H 3JieKTpOHHOM oqepe,n;H. IlpH 3T0M corpy,n;HHK Mct>I(, 

ocym;ecTBJUU! o6crry)KHBaHHe ,,n;aHH0ro 3aHBHTem1, CaM0CT0HTeJibH0 ,n;o6aBmreT 

Heo6xo,n;HMOe K0JIMeCTB0 ycnyr K nonyqeHHOMY.3ruIBHTeJieM Tanoey. 

6.6. 3rurBHTenro M0)KeT 6nITb OTI<a3aHO B o6CJIY)KHBaHHH ' B cnyqae, ecnH 

CBe,n;eHIDJ O g>aMHJIHH H HMeHH B TaJIOHe 3JieKTpOHHOM oqepe,n;H He COOTaeTCTByroT 

CBe,n;eHHHM B nacnopTe ( HH0M ,ll;0KYMeHTe, y,n;ocT0Bep,grom;eM JilfCIHOCTI,) 

3aHBHTeIDI, 3a liCKJilOqeHHeM cnyqaeR o6pam;eHHH 3aK0HH0f0 mm 

ynonHoMoqeHHoro npe,n;cTaBHTemr B HHTepecax ·3a.8BHTeJrn. 

6.7. O6cny)KHBaHHe 3aHBHTeIDI no rrpe,n;BapHTeJinHOM 3anHCH 

ocym;ecTBmieTC1[ CTpOfO TIO BpeMeHH, YKa3aHHOMY .B TaJIOHe 3JieKT}JOHHOM 

oqepe,n;H. 

6.8. C M0MeHTa HacTynneHIDJ BpeMeHH, YKa3aHH_oro B TaJI0He, CHCTeMOM 

3JJeKTpOHHOM oqepe,n;H npe,n;ycMO'IpeH npHOpHTeTHbIM nop}l,ll;OK Bbl30Ba K OKHy 

npHeMa H Bbi,n;aqH ,D;OKYMeHTOB 3a.sIBHTeJI1[ C TaJIOHOM npe,n;BapHTeJibHOH 3anHCH. 

6.9. . llirOTHhie KaTer.opHH 3a.sIBHTeJieM . Ha OCHOBaHHH ,D;OKYMeHTOB, 

II0,D;TBep)K)J;arom;Hx HX CTaTyc H npaBo Ha BHeoqepe,n;HOM rrpHeM, o6cny)KHBaIOTCSI 

B :i;rpH0pHTeTH0M nopH,n;Ke no TeKym;eM oqepe,n;H. 

' 
6.10. ,l(onycTHMOe BpeM51 Q)KH,n;aHIDJ corpy,n;HHK0M Mct>I( 3a.sIBHTemI 

COCTaBJI5IeT ,n;o ,n;Byx MHHYT. B cnyq:ae OTCYTCTBHj! 3aHBHTeJI}l B TeqeHHe 

)'Ka3aHHOfO BpeMeHH Bbl30B ocym;ecTBAAeTCH IIOBTOpHo. BpeM.H IIOBTOpHoro 

0)Kli,ll;aHH1[ COCTaBJUieT TaK)Ke ,n;o ,ri;Byx MHHYT. · Ecmr 3aHBHTem, IIO~TOpH~ He 

JIBJI,S:IeTCH K C00TBeTCTByrom;eMy 0KHY o6Cny)KHBamrn, corpy,n;HHK M<l>I( 

aHHYJIHpyeT ,!\aHHhIM TaJJOH. B ,n;aHHOM cnyqae ,n;JIJI rrorryqeHIDI ycnyrH 3aHBHTeJIIO 
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Heo6xo,DJ-IMO nonyqHTh HOBI,JH TaJIOH H ,n:mK,n:an>C.SI Bhl30Ba K OKHY npHeMa H 

BhI,n:aq.H ,IJ;OKYMeHTOB B nopH,n:Ke oqepe,n:H. 

6.11 . BnI30B cne,n:yiom;ero 38.SIBHTeIDI ocym;ecTBJUieTc.SI nocne 3aBepIIIeHIDI 

corpy,n:HHKOM Mct>U: ;:i:eiiCTBHH no cpopMHpOBaHHIO H o6pa6oTKe 6YMa)I(:H0fO H 

3JieKTpOHHOfO KOMnJieKTa ,n:oKyMeHTOB, npe,n:cTaBJieHHOfO 38.SIBHTeJieM BO BpeM.SI 

npMeMa. 

6.12. B c.rryqae OCTaBJieHHH 38JIBI1:TeJieM OKHa npHeMa M BbI,D;aqH 

,n;oKyMeHTOB ,n;mr pemeHIDI JI.HqHJ~IX BOilpOCOB, He cml3aHHhIX C nonyqeHHeM 

ycnyrM (pe3yn1,TaTa npe,n:ocTaBJieHH.SI yc.rryrH), 6onee qeM Ha TI.SITo MHHYT 

CO_TpY.IJ:HHK M<I>U: no HCTeqeHMH: YKa3aHHOfO BpeMeHH 3aBeprnaeT o6cny)I(:HBaHHe 

,n:aHHOfO 3a.SIBHTeJI.SI H ocym;eCTBJI.SleT Bbl30B cne,n:yrom;ero 38JIBHTeJUI. 

6.13. CoTpy,n:HHK M<I>U: OTKna,n:ornaeT (npHOCTaHaBmrnaeT) o6cny)I(:HBaHHe 

3a.SIBHTeJI.SI He 6onee tJ.eM Ha 3 0 MHHYT B cnyqae OCTaBJieHirn 3a.SIBHTeJieM OKHa 

\ 

npHeMa H BM,n:aqH .IJ:OKJMeHTOB no npHtJ.HHaM, CB.sl~aHHI,IM C nonyqeHHeM ycnyrH 

(pe3yJinTaTa npe,n:OCTaBJieHIDI ycnyr.H), a TaIOKe no .HHbIM YBa)I(:HTeJibHhIM 

npHqHHaM. 

6.11. CoTpy,n;HHK Mct>U: B03Bpam;aeT 3a.SIBHTeJIIO, o6cJiy)I(:HBaHHe KOToporo 

3aBepmeHO HJIH OTJIO)I(:eHO (npHOCTaHOBJieHO ), npe,n:CTaBJieHHbie HM ,n;oKyMeHTbl. 

6.15. 0,n:HOBpeMeHHOe o6cny)I(:HBaHHe 3a.SIBHTeJUI B pa3HbIX OKHax npHeMa H 

BM,n:aqH ,ll;OKJMeHTOB He ,n:onycKaeTC.H. 

7. IIop.SI,n:oK npe,n:BapHTeJibHOH 3anHcH ).:(JI.SI 06pam;eHH.S1 B M<I>U: 

7.1. B n;eJUix y,n:o6cTBa o6crry)I(:H~aHIDI 3a.SIBHTerreH npH o6pam;eHHH B Mct>U: 

npe,n:ycMOTpeH npHeM 3a.SIBHTerreH B nop.s1,n:Ke npe,n;BapHTeJII,HOH 3aTIHCH. 

7.2. 3a.SIBHTem, MO)I(:eT npe.n;BapHTCJII,HO 3aTIHCaTbC.SI Ha rrpHeM B M<I>U: )];JUI: 

no,n:aq0 3anpocoB o npe,n:ocTaBneHHH ycrryr0; 

nonyqeHIDI pe3ynhTaTa ycrryrH; 

KOHCYJlbTaD;HH. 

7 .3. IIpe,n:BapHTerr:oHaH 3an.Hc1> 3a.SIBHTeJI.SI · B M <I> U: ocym;ecTBJI.Sl~TC.SI Ha 

orrpe,n:erreHHOe BpeM.SI H ,n:ary B COOTBeTCTBHH c rpaq>HKOM pa6oTI,I 
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COOTBeTCTB)'IOID;ero M <DU: HJIH TeppHTOpHaJII,Ho-o6oco6rreHHOfO CTpyi<T)'pHoro 

IIO.L\pa.3.n;eneHIDI M<DU: crre.zzyiom;HMH crroco6aMH: 

rrpH JIWIHOM o6pam;eHHH B M<DU:; 

rrocpe.[\CTBOM TeneqlOHHOH CB»3H, B TOM YIBCJie C HCIIOJih30BaHHeM 

BHpT)'aJibHOro KOHCYJibTaHTa, no TeJieq>oHy:. 8 (846) 200-09-43; 

Ha rropTarre M<DU:: https://mfc63.samregion.ru; 

rrocpe.z:\CTBOM M06HJJI>Horo rrpHJIO)KeHIDI «M<DQ CaMapcKOH o6nacTH» 

(.n:anee - M06HJibHOe rrpHJIO)KeHHe ); 

rrocpe.L\CTBOM qaT-6oTa oq>HUJ1aJII,HbIX rpyrrrr M<DU: CaMapcKOH o6nacTH 

COIUiaJI:bHOH ceTH «BKoH-raKTe» (,n;arree - oq>HU.HaJII>Hbie rpyrrrrI>I). 

7.4. IlpH ocy~eCTBJieHHH rrpe.n;BapHTeJibHOH 3aIIHCH 3aJIBHTeJib HMeeT 

B03MO)KHOCTb O,ll;HOKpaTHO 6pOHHpOBaTb BpeM.H 3aIIHC.H (JJ:aJiee - CJIOT 3aIIHCH) Ha 

rrpHeM Ha YKa3aHH)'IO HM }];aTy. EpOHHpoBaHHe HeCKOJibKHX CJIOTOB ·3arr.HCH Ha 

o,n;ey ,n;azy He J];orrycKaeTc». 

7.5. IIpe,n;Bap.HTeJibHrul 3arr.HCb rrocpeJJ:CTBOM JIWIHOfO HJI.H TeJieq_JOHHoro 

o6pam;eHIDI ocym;ecTBJI.HeTc.H B TeqeHHe pa6oqero BpeMeHH M<DIJ;. 

7.6. IIpaB.Hrra JJ:eHCTBIDI 3ruIBHTeJI.H B M<D[( ,n;mr aKTHBaI(HH 

rrpeJJ:BapHTeJII,HOli 3aTIHC.H, B TOM tIHCJie peKOMeH}];yeMoe BpeMSI npH6bITHSI, 

pa3Mem;aIOTC.H Ha HHq>OpMaU,HOHHbIX CTeHJ];ax B M<DU:, rropTane M<I>[(, B 

Mo6mII>HOM rrpHJIO)KeHHH, B oq>HU.HaJibHhIX rpyrrrrax, Ha oq>HU,Han1HoM caihe 

a)J;MHHHC-rpan;HH MYHHU,HilaJibHOfO o6pa30BaHH.H, . HBIDIIOID;erocH yqpeJJ:HTeJieM 

M<D[(, 03ByqHBaIOTCH ~rrepaTopoM KOHTaKT-U.eHTpa. 

7.7. B crryqae BpeMeHHoro H3MeHeHIDI pe)KHMa pa6oTI,I oq>Hca McI>U: 

( caHHTapHhlH ,n;eHb, peMOHTHo-rrpoq>HJiaKTHqecKHe pa6otbl, rrpoqHe rrpH'lIHHbI) 

ocym;ecTBJI.HeTC.H 6JIOKHpOBKa ' npe.[\BapHTeJibHOH 3aIIHCH 3a.HBHTerreii Ha 

COOTBeTCTB)'IOID;HH nepHO,A BpeMeHH. B CJIYtJ:a.HX ecm1 npe.n:BapHTeJibHaSI 3aIIHCb 

y)Ke 6i=,ma ocyru;ecTBJieHa Ha Hepa6oqHe rrepHO,ZJ;bI, COTpYJJ:HHK M<DU: 

HmpopM.HpyeT 3a.HB.HTeJieH O HeB03MO)KHOCTH rrpHeMa B 3TOT .n:eHb H npe.n:naraeT 

3arrHCaTbC.H Ha .r(pyroii ,n;eHb. 

7.8. IIpe.n:aap.HTeJibHa.H 3aIIHCb nocpe.r(CTBOM rropTarra M<I>U:, M06HJibHOfO 
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npHJio)l(eHIDI HJIH oqrnu::mun,HbIX rpynrr ocyw:ecTBIDieTcx rryTeM rrornaroBoro 

3aIIOJIHeHIDI 3aSIBHTeJieM COOTBeTCTB)'IOW:HX IIOJieM B COOTBeTCTBYIOI:qHX pa3.n;enax 

nopTana M<I>U:, Mo6mu,Horo npHJIO)l(eHHSI HJIH oqmU:HaJihHbIX rpynn, r.n;e 

YKa3bIBaIOTC.sI ,[(OCTOBepHbie ,n;aHHbie H KOHTaKTHaSI HHq>OpMau;H.sI. 

7.9. ,[(mr npe,n;BapHTeJII,HOM 3aTIHCH nocpe,n;CTBOM rropTaJia M<l>IJ;, 

M06HJibHOfO npHJIO)l(eHIDI HJIH ocp1n:r,HaJibHbIX rpyrrn Heo6xo,n;HMa 

H,[(eHTHq>HKaI.J,HSI 3ruIBHTeIDI qepe3 cpe,n;epaJibH)'IO rocy,n;apcTBeHHYIO 

HH<pOpMa:QHOHHYIO CHCTeMy «E)J,HHaSI CHCTeMa H,[(eHTHq>imao;HH H 

ayTeHTH<pHKaU:HH». 

IlpH 3TOM 3anpaIIIHBaIOTCX cne,n;yiomHe rrepCOHaJibHbie ,n;aHHbJe 3aSIBHTenx: 

cpaMHJIIDI, HM.sr, oTqecTBO (npH HaJIWIHH); 

KOHTaKTHbIM TeJiecpoH; 

a.n;pec 3JieKrpOHHOH noqTI,I. 

I1pH JIHqHQM o6paIII,eHHH B M<l>U: 3aSIBHTeJieM npe,n;1>.srnn.sreTCX ,[(OKYMeHT, 

y,n;OCTOBep.srIOIIJ,HM JJWIHOCTb. 

7 .10. ITepHO,[( BpeMCHH, Ha KOTOpbIM ycTaHaBJIHBaeTC.sI npe,n;Bap1neJibHaSI 

3anHcb He3aBHCHMO OT cnoco6a ee ocym:ecTBJieHH.sr, onpe,n;eIDieTc.sr 

pyK0Bo,n;1-neneM M<l>U:. I1pH 3TOM rrpe,n;BapHTenI>HaSI 3anHcb ycTaHaBJIHBaeTc.sr He 

MeHee qeM Ha ceMb pa6oqHX ,n;HeM H He 6onee qeM Ha 30 KaJieH,n;apHbIX .n;He:i:t, 

cne,n;yiom:HX 3a .n;HeM o6pam:eHIDI 3aJIBHTeIDI. 

7 .11. KoJIHqecTBO ,n;ocrynHhIX TaJIOHOB npe,n;BapHTCJibHOM 3ailHCH Ha O,Il,HH 

CJIOT 3arnICH orrpe,n;emreTC.sI PYKOBO,[(HTeJieM M<l>U: Ha OCHOBaHHH KOJrnqecTBa 

OKOH npHeMa H BbI.n;aqH ,[(OKYMeHTOB M<l>U: C yqeTOM '3arpy:>ICeHHOCTH 

corpy,n;HHKOB B p~MKax pe)l(HMa pa6oTI,I M<l>[( HCXO,[(SI H3 cpe,n;HeM 

npo,n;omKHTeJibHOCTH npHeMa .[(OKYMeHTOB no HaH6onee BOCTpe6oBaHHbIM 

ycrryraM. JJ:n.sr Oq>HCOB M<l>U: C KOJJHqecTBOM OKOH IIpHeMa H BbI,n:aqH .[(OKYMeHTOB 

MeHee IlSITH - O,[(HH TaJIOH npe,n;BapHTeJibHOM 3aITHCH Ha O,IJ,HH CJIOT BpeMeHH, ,n;n.sr 

_O<pHCOB M <l> U: c KOJUfqeCTBOM OKOH Il.s!Th H 6orree - He MeHee ,n;Byx TaJIOHOB 

npe,n:BapHTeJibHOH 3aTIHCH Ha 0)1,HH CJIOT BpeMeHH. 

' 7.12. IlpaBO HCnOJib30BaHH.sI 3a6pOHHp0B8HHOfO BpeMeHH no 
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npe,r:i;Bap1neJibHOH 3arrRcR He MO:>KeT 61,JTI, nepe,r:i;aHo 3aJIBlnerreM .n:pyroMy mr:uy. 

B c.r.ryqae BhUIBJiemUI q>ai<Ta rrepe,n;aqH 3a6poHHpOBaHHOH npe,r:i;Bap1nem,HoM 

3aIIRCR H TaJIOHa ,r:i;pyroMy JIHizy ,l(aHHaH 3aIIRCb (TanoH) IIO,l(Jie)KRT 

a.HHYJIRpoBaHIUO B CHCTeMe yrrpaBJieHIDI 3JieKTpOHHOH oqepe,D;blO. 

7 .13. B c.rryqae OII03,l(aHIDI 3aJIBRTeJI51 K Ha3HaqeHHOMY BpeMeHR npHeMa 

npe,r:i;BapRTeJihHaH 3aIIHCI, aHHYJIRpyeTC..H. 

7.14. IlpR Heo6xo,n;RMOCTH 3aHBHTem, MO:>KeT H3MeHHTI, . ,r:i;aTy R BpeM.H 

npReMa no rrpe,n;BapRTeJII,HOH 3aIIHCH IIpR ycnOBRR Ha.JIWIIDI CB06C?,r:i;Horo BpeMeHH. 

( CB060)l.HbIX CJIOTOB) jn,r6o OTMeHRTb rrpe,n;BapRTeJibHylO 3anRCb. 

7 .15. B cnyqae ecnR rrpe,n;BapHTem,HaH 3anHch oc~ecTBn.smacb 3aJIBHTeneM 

rrocpe,n;CTBOM JUflIHoro HJIR TenecpOHHOro o6pa:rn;eHIDI, ,l(JI.H R3MeHeHIDI . ,n;aTbl R 

(RnR) BpeMeHR rrpReMa ITO rrpe,n;BapRTeJibHOH 3aIIHCH JIH6o OTMeHI,I 

rrpe,r:i;BapHTeJibHOH 3aIIRCR 3a.Hmnemo Heo6xo,n;~Mo o6paTRTbC.SI B 

COOTBeTCTB)'K>:rn;HH M,<f>I( JIRqHo JIH6o no TeJieq>oHy. 

B c.rryqae ecnR rrpe,r:i;BapHTem,HaJI 3anRCh ocy:rn;ecTBmmaci, 3aJIBRTeneM 

nocpe,n;CTBOM rropTana M<f>I(, M06HJibHOro npRJIO)KeHH5I HJIH Oq>HU,RaJibHbIX 

rpynrr, 3a.SIBlffeJib CaMOCTO.SITeJibHO · BblIIOJIH.HeT YKa3aHHbie ,n:eHCTBRH B 

COOTBeTCTB)'K>:rn;Rx pa3,n;enax rropTana Met>[(, M06RJibHOro IlpRJIO)KeHIDI RJIR 

oq>HU,RaJibHblX rpyrrrr JIR6o o6pa:rn;aeTC51 B COOTBeTCTB)'K>:rn;Hii Met>[( JU,JqHo RJIR no 

Teneq>oHY. 

7 .16. B cnyqae R3MeHeHIDI 3aHBRTerreM ,n;aTbI H BpeMeHR npHeMa ITO 

npe,n;BapRTeJII,HOH 3aIIHCR JIH6o' OTMeHhl 3aHBHTeJieM rrpe,n;BapHTeJihHOH 3anRCR 

TpR pa3a no,n;p.SI,D; B TeqeHHe ceMR pa601IHX ,n;HeH B03MO:>KHOCTb ocy:rn;ecTBJieHR.H 

rrpe,n;BapRTeJibHOH 3aIIRCH rrpROCTaHaBJIHBaeTC.H )1.JIH Hero Ha 3 0 KaJieH,r:i;apHbIX 

,n;Heii. 

7 .17. IlpR ocym:eCTBJieHRR ,rrpe,n;BapRTeJII,HOH 3aIIRCR He3aBHCHMO -

OT .cnoco6oB ee ocy:rn;ecTBJieHRH B c.rryqae OTCYTCTBIDI CB060)1.HI,IX CJIOTOB B 

BbI6paHHOM 3aJIBHTeJieM oqmce Met>[( eMy ,Zl;OJI)KH::E,I 6bITI, rrpe,D;JIO:>KeHbI RHI,Ie 

O<pRCI,I M<f>I(, paCIIOJIO)KeHHI,Ie Ha TeppRTOpRH COOTBeTCTByio:rn;ero 

MYHHU.HIIaJihHoro o6pa.3oBaHHH. 
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8. Oco6eHHOCTH 0Ka.38.HIDI yc.rryr B ceKT0pe Il0Jib30BaTeJibCK0ro 
conpoBo)K)];eHH.H M<l>[( 

8.1. B c.rryt.Jae o6opy,n;oBaHH.sI oqmca M<l>IJ; CIIC npH o6pall(eHHH 3a.s1BHTemr 

B Mcf)I.1; a,n;MHHHCTpaTop Mcf)U: ycTaHaBJIHBaeT l(eJib ero BH3HTa H onpe,n;eJI.sieT 

B03MO)KHOCTb IlOJIYt.JeHIDI ycrryrH nocpe,n;CTBOM cpe,n;eparrbHOM rocy,n;apcTBeHHOH 

HHq>OpMa1(HOHHOM cHcTeMbI ·«E,n;HHbIH rropTan rocy,n;apCTBeHHblX H 

MJHHI(HIIa.JibHbIX yc.rryr ( cpyHKIJ;Hii)» (,n;arree - EIIfY), rocy,n;apcTBeHHOH 

perHOHaJibHOH HHcpopMaIJ;HOHHOH CHCTeMbl «PerHoHarrbHbIH nopTan 

rocy,n;apcTBeHHbIX ycnyr» (,n;arree - PIIrY) H HHhIX 3rreKTpoHHhIX cepBHCOB. 

8.2. IIpH Ha.JIHt.JHH B03M0)KH0CTH nonyqeHH.sI yc.rryrH rrocpe,n;CTB0M EIIrY, 

PilrY H HHhIX 3JieKTJ)OHHbIX. cepBHCOB C corrracH.sI 3aJIBHTemr a.L(MHHHCTpaTOp 

Mcf)U: BhI,n;aeT 3aJIBHTemo Ta.JIOH 3JieKTpOHHOH 011epe,n;H Ha · rrorry-qeHHe 

KOHCYJibTa1(HH B CnC. 

8.3. CoTpy,D;HHK M<l>[( oc~ecTBJI.HeT K0HCYJibTal(H0HHyro M 

opraJ:IM3al(H0HH0-TeXHu1IecKyro no,n;,n;ep)KK)' 3aJIBHTerrro rrpH rro,n;at.Je MM 3anpoca 

Ha rrpe,n;ocTaBneHHe ycnynr B 3JieKTpOHHOH cpopMe, B TOM '9:MCJie• rrocpe,n;CTBOM 

EilrY, PIIrY H HHbIX 3JieKTp0HHbIX cepBHC0B. 

8.4. IIo 3aBepIIIeHHH cearrca pa60Tbl B enc C0TJ)Y,D;HMK M<I>U 

ocyll(eCTBJI.HeT KOH'IpOJlb BbIXo,n;a H3 y-qeTHbIX. 3arrHceii 3aJIBHTeJI.H Ha EilrY, 

Pill'Y H HHbIX 3JieKrp0HHblX cepBHCax H o6ecneqHBaeT y,n;arreHMe C pa6011ero 

CT0Jia K0MilbIOTepa ,D;0K)'MeHT0B, co,n;ep)Kall(HX rrepcoHaJII,Hbie ,n;aHHBie. 

9. nop.s1,n;oK H cpopMbI K0HTJ)0JI.sI HcnonrreHH.H CTaH,n;apTa 

9.1. TeKyll(MH K0HTp0Jib co6rr10,n;eHIDI CTaH,n;apTa coTpy,n;HHKaMH M<I>U 

ocyll(eCTBJI.HeTC.sl PYK0B0,D;HTeJieM M<I>IJ;, opraH0M MeCTH0f0 CaMoyrrpaBJieHH5! 

MYHH1(HIIaJ1r:.I-ioro o6pa30BaHIDI CaMapcKon o6nacTM, HBJUllOil(eroc.s1 y-qpe,n;HTeneM 

M<I>U, rocy,n;apcTBeHHbIM Ka3eHHbIM Yt.Jpe)K,n;errHeM CaMapcKoii o6rracTM 

« Y IIOJIHOM0'9:eHHhIH. MHOrocpyHK1(HOHa.JibHblli npe,n;ocTanrreHIDI 
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rocy;n:apCTBeHHhIX H MYHHI.l;IIIIa.JlhHbIX ycnyr CaMapcKOH o6nacTH» 

(;n:anee - YM<l>IJ;) B qacTH CBoeii: KOMIIeTeHUHH. 

9.2. COTPY,JJ;HHKH M<l>IJ; HecyT rrepcoHa.JihH)'lO OTBeTCTBeHHOCTh 3a 

·Heco6mo;n:eHHe Tpe6oBaHHH HacTmnuero CTaH;n:apTa, · 3aKperrnemryro B 

.,ll;OJDKHOCTHhIX HHCTPYKUHHX. 

9 .3. KOHTPOJII, IIOJIHOThl H KaqecTBa HCIIOJIHeHIDI CTaH,n;apTa BKmoqaeT B 

TOM qHcne rrpoae,n;eHI-le npoBepoK, BhUIBJieHHe H YCTPaHeHHe HapyrneHHH rrpaB 

3ruIBHTeneii:, paCCM0TPeHHe, npHHHTHe perneHHH H II0)J;f0T0BKY 0TBeT0B Ha 

o6pai:ueHIDI 3cUIBHTeneii:, co;n:ep)KaIUHe )Ka.JI06bI Ha ;n:eii:CTBHH (6e3,n;eHCTBHe) 

corpy;n:HHKOB. M <I> u;. 
IlpoBepKa IlOilHOTI:,I H KaqecTBa BhIIlOJIHeHIDI CTaH;n:apTa ocyi:uecTBJIXeTCH 

Ha ocHoBaHHH rrpHKa3a pyxoBo;n:HTeJUI M<l>IJ;, PYKOBOJJ:HTen5! YM<l>IJ;. 

IlpoBepKH MOryT 6bITI, nnaHOBhIMH H BHermaHOBbIMH, a TaK)Ke 

rrpOBO,Il;HThCH ITO KOHKpeTHOMY o6pai:ueHHIO 3aHBHTeJUI. 

9 .4. IlpH Heo;n:HoKpaTHOM HapyrneHmi TPe6oBaHHH CTaH,n;apTa 

corpy,n;HHKOM M<I>IJ; ero :a:enocpe,n;cTBeHHbIH pyKOBOJJ;HTeni, o6H3aH coo6i:uHTh 

pyKoBOJJ.CTBY M<l>IJ; o cooTBeTCTBYIOIUHX HapyrneHH.sIX. 



,N'.Q 

rr/rr 

, , ,. , '"••·------------

IIPHJIO)KEHHE 
K CTaH,n;apzy o6cny>KHBaHJUI 3asIBHTeJieH 

B MHoro<pyHKIJ;HOHaJThHOM :u;eHTJ)e 

ripe,n;ocTaBJieHIDI rocy,n;apCTBeHHhIX H 

M)'HHII;HIIaJihHbIX ycnyr 

IIepetieHb KaTeropHH JIH:u;, HMeIOru;HX rrpaBo Ha 
BHeoqepe,n;Hoe o6cJiy)KHBaHHe B M<l>[( 

KareropH5I ,[(OKYMeHThl, 

3asrBHTeJieR rro,n;rnep)K,ll;aIOIIJ;He npHHa.z:(Jie)KH0CT.b K )'Ka3aHHOH 

KaTeropHH 

1. · BeTepaHhI BenHKOH y ,ZJ;OCTOBepeHHe y-qacTHHKa BOHHhl, BhI,n;aHH0e ' B 

cooTBeTCTBHH c nocTaHOBJieHHeM [(K KIICC H 

CoBeTa MHHHcTpoB CCCP OT 10.11. 78 N.!! 907-
OTetiecTBeHHOH BOHHM 

«0 Mepax IIO ,ZJ;aJihHeHmeMy yny-qmeHHIO 

MaTepHaJihH0-6I,ITOBhIX ycJIOBHH y-qaCTHHKOB 

BeJIHKOH OTetiecTBeHHOH BOHHhI», 

IlOCTaH0BJieHHeM rocKOMrpy,n;a CCCP 

OT 14.12.1978 N.!! 367 «06 YTBep:>K,n;eHHH 

pa31>HCHeHIDI «O rrop.H,n;Ke IIpHMeHeHJUI 

IIocTaHoBJieHIDI [(K KIICC H CoBeTa MHHHCTJ)OB 

CCCP OT 10 Ho5I6p.H 1978 r. _N!:! 907» H e,n;HHOH 

qmpMhl BpeMeHHoro y,n;oCTOBepeHIDI y-qacTHHKa 

BOMHhI»; 

y,n;ocTOBepeHHe y-qactHHKa BOMHhl, BnI,n;aHHOe B 

cooTBeTCTBHH c rrocTaH0BJieHHeM 1(K KIICC H 

CoBeTa MHHHCTJ)OB CCCP OT 27.02.81 N.!! - 220 
«O pacrrpocTpaHeHHH JI~roT, ycraH0BJieHHhIX 

IIocTaHoBJieHHeM 1(K KIICC H CoBeTa MHHHCTJ)OB 

CCCP OT 10 HoH6p5I 1978 r. N.!! 907 ,n;JIH 
ytJ:aCTHHKOB BeJIHKOH OreqecTBeHHOM BOHHhI H3 

tIHCJia BOeHHOCJiy)KaIIJ;HX H rrapTH3aH, Ha 

BOJihHOHaeMHbIM C0CTaB ,n;eMCTB)'lOIIJ;eii apMHH»; 

y,n;ocT0BepeHHe y-qaCTHHKa BOMHhI, BbI,n;aHH0e B 

cooTBei::~TBHH c nocraH0BJieHHeM 1U{ KIICC H 

CoBera MHHHCTJ)OB CCCP OT 14:05.85 N2 416 
«O pacrrpocTJ)aHeHHH Jihroi, ycraHOBJieHHn1x ,n;JIH 
yqacTHHKOB Bem1Koii OreqecrBeHHOH BOHHI>I, Ha 

rpa)K,ll;aH, pa6oTaBmHX B rrepao,n; 6n01<a,n;1>1 

r. JleHHHrpa,[(a Ha rrpe,n;rrpIDITHHX, B y-qpe)K,ll;eHH51X 
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NQ KaTeropIDI ,LJ;OKYMeHThI, 

rr/rr 3axB1neneii ITO,l(TBep)K)];alOIIl;He npHHa,z:i:ne~HOCTI-1 K yml3aHHOH 

' 

2. }:IHBaJIH,lJ;E,I 

OTeqecTBeHHOH 

HHBa.JIH,z:O:,I 

,z:i:eiicTBHH 

KaT~ropHH 

-
H opram-r3aI{IDIX ropo.r:i:a H Harpa)K,neHHI>IX Me,l(aJibIO 

«3a o6opoey JleHHHrpa,z:i:a»; . 

y,z:i:ocToBepeHHe BeTe_paHa BenHKOH OTeqecTBeHHOH 

BOHHbI, YTBep)K.ZJ:eHHOe IIOCTaHOBJieHHeM 

ITpaBHTeJibCTBa Pocc11iicKOH ct>e,nepau;m-r 

OT ·05.10.99 NQ 1122 «06 y.nocT0BepeHHHX 

BeTepaHa BenHKOH OTeqecTBeHHOH BOHHbI» 

BenHKOH Y ,z:i:ocToBepeHHe HHBaJIH.na OTeqecTBeHHoii BOHHhI, 

BOHHbl, YTBep)K.l(eHHOe rocy.n;apCTBeHHhIM KOMHTeTOM 

6oeBbIX CoBeTa MHHHClpOB CCCP no BorrpocaM Tpy.na H 

3apa60THOH rrrraTbl OT 26.05.1975 NQ 126 
«06 YTBep)K,ll;eHHH e,D;HHOH <popMbl y.noCT0BepeHH.sI 

HHBaJrn.na OreqecTBeHHOH BOHHbI H HHc-rpyKu;HH o 

nop.sJ,nKe 3aITOJIHeHHH, Bhl,naq:a H yqeTa 

y.nocTOBepeHHH HHBaJIH,ll;0B OTeqecTBeHHOH 

BOHHhI»; 

y.nocToBepem{e HHBaJI.11.na o rrpaBe Ha Jihf0ThI, 

Bhl,ZJ;aHH0e B- C00TBeTCTBHH C IT0CTaH0BJieHHeM 

CoBeTa MliHHctpoB CCCP OT 23.02.1981 N!! 209· 
«06 YTBep)K.l(emrn: IIono)KeHH.sr o JihroTax .nIDI 

HHBaJIH,D;0B OTeqecTBeHHOH BOHHhI H ceMeif 

rron16nnix BoeHHocny)Kam;HX»,; 

y.nocT0BepeHHe · BeTepaHa · 6oeBI,IX ,[(eHCTBHH, 

yrBep)K)];eHHoe nocTaH0BJI~HHeM IlpaBHTeJibCTBa 

PoccHii:cKoii: ct>e.nepau;1n1 OT 19.12.2003 ,NQ 763 
«06 y,nocToBepeHHH BeTepaHa 6oeBhJ;X .neikTBHH» 

3. · HHBaJIH,nbr I, II rpynn, CrrpaBKa, rro.nrBepiK,D;arom;a.sr <paKT ycTaHoBrreHHH 

.nenl-HHBaJIH,[(hl H JIHIJ;a, HHBaJIH,ll;H0CTH, BbJ,rJ;aBaeMa.sr . <pe.nepaJibHbIMH 

conp0B0)K,[(aJOII.J;He TaKHX rocy,napcTBe.HHbIMH yqpe)K.neHHHMH Me,nHK0-

- ---- - - · - ----

COI.J;HaJibHOH 3KcnepTH3bl B COOTBeTCTBHH C' 

rrpHKa30M MHH3.n;paBcou;pa3BHTHH PoccHH 
OT 24.11.2010 . N!:! 1031 H «O · <popMax crrpaBKH, 

IIO,lJ;TBep)K,[(aroru;eif . <paKT ycraH0BJieHHH 

HHBaJIH,ll;HOCTH, H BhITIHCKH H3 aKTa 

OCBH,ll;eTeJihCTBOBaHHH rpa)I(,A/:lHHHa, rrpH3HaHHOfO 

H?BaJIH,A0M, BhI,D;aBa~MhIX <pe,nepaJihHblMH 
rocy.napC'J'.BeHHbIMH yqpe)K,[(eHH.sIMH Me,nHK0-

COIJ;HaJibHOH · 3KCrrepTH3hI, H rropH,[(Ke . . HX 



N!~ KaTeropm1 

rr/rr 3asIBHTeneii 

4. YtJaCTHHKH crreu;HaJibHoii 

BOeHHOH orrepau;HH 

.IJ:oK)'MeHTbI, 
rro,n:TBep:>K,n;arom;He npHHa,n;Jie)KH0CTb K YKa3aHHOH 

KaTeropHH 

C0CTaBJieHIDI» 

Y JJ:0CT0BepeHHe BeTepatta 6oeBbIX ,n:eiiCTBHH, 
)'TBep)K,n:eHHOe II0CTaH0BJieHHeM IIpaBHTeJibCTBa 
PoccHiiCKOH (J)e,n:epau;HH OT 19.12.2003 NQ 763 , 
«06 y,n:0CT0BepeHHH BeTepaHa 6oeB:bIX ,n:eiiCTBHH»; 

cnpaBKa, BbI,n:aBaeMasr B COOTBeTCTBHM C rrpHKa30M 

MMHHC'IJ)a . 96opoHI>I Pocc11iicKoii <l>e,n:epau;HH 
OT 11.10.2024 NQ 612 «06 YTBep)K,n:eHHH IIopH,n:Ka 

BbI,n:atJH B MHHHCTepcTBe o6opoHbI PoccHiiCKOH 

(J)e,n:epau;HH crrpaBKH, rro,n:TBep)K,l(arom;eii <paKT 
yqacTIDI rpa)K,n:aH . Pocc11:acKoii (J)e,n:epau;HH B 

crreu;HaJibHOii BOeHHOH orrepau;HH Ha TeppHT0plUIX 

YKpaHHbI, ,r:t;oHeu;Koii Hapo,n:Hoii Pecny6nHKH, 
JiyraHcKoii Hapo,n:Hoii Pecny6JIHKH, 3anopo)KcKoii 
o6nacTH H XepcoHcKo:a o6nacTH, H IIopH,D;Ka 
npe,n:ocTaBJieHHH CBe,n:eHHii MMHHCTepCTBOM 

06op9HhI PoccHiicKoii (J)e,n;epau;H:a· 06 yqacTHH B 

cneu;HaJibHOH BOeHH~M onepau;HH C HCII0Jib30BaHH­

eM e,n:HHOH CHCTeMbl Me)KBe,n:OMCTBeHHOro :meK­

'IJJOHHOrO B3aHMO,n:eiiCTBIDI»; 

BbIIIHCKa M3 npHKa3a B0eHH0ro K0MHccapHaTa HJIH 

K0MaH,n:Hpa BOeHHOH qacnI 

5. "lfneHbl ceMeii yqaCTHHK0B CnpaBKa, BhI,n:aBaeMasI B C00TBeTCTBHH C rrpHKa30M 
cneu;HanbHoii BOeHHoii MMHHC'IJ)a · o6opolli>I Pocc:HiicKoii Cl>e,n:epau;HH 

onepau;n:0:, B TOM tJHcne no- OT 11.10.2024 NQ 612 «06 YTBep)K,n:eHHH IIopH,n:Ka 

r:a6rnHX (YMeprnnx) npH Bbl,n:atJH B MHHHCTepCTBe ooopOHI,l PocCHHCKOii 
BbIIT0JIHeHMH 3a,n:aq B rre- Cl>e,n:epau;HH crrpaB_KH, no,n:TBep)K):(aIOm;eii ipaKT 
pHo,n; rrpoBe,n:eHHH crreu;H- yqacTIDI rpa)K):(aH PocCHH.CKOH cJ)e,n:epaU:HH B 
aJibHOM BOeHHOH onepau;ua crreu;HaJII:,HOH BOeHHOH orrepau;MH Ha TeppHTOpHHX 
nH6o no3,n:Hee YKa3aHHoro Y KpaHHhI, -,r:t;oHeu;Koii Hapo,n:Hoii Pecny6nMKM, 

nepi-m,n:a, Ho Bcne,n:cTBMe JiyraHCK0H Hapo,n:Hoii _Pecrry6nMKH, 3arropo)KCKOH 

yBetJbH (paHeHHH, TpaBMbI, 06nacn1 :a · XepcoHcKoH 06nacn1, H IIopH,n:Ka 

KOHTY3HH) HJI1:f 3a6oneBa- npe,n:ocTaBJieHHH CBe,n:eHHH MMHHCTepcTBOM 
HHH, rronyqeHHhIX rrpH Bbl- o6opOHbl PoccHiiCKOH <l>e,n:epau;HH 06 yqacTHH B 
II0JIHeHHM 3a,n;aq B xo;::i;e crreu;HaJibHOH :aoeHHOH onepau;HH C HCII0Jih30BaHH­
rrpoBe,n:eHIDI cneu;HaJibHOii eM e,n:HHOH' CHCTeMhl Me)KBe,[(0MCTBeHH0ro :meK­

BOeHHOH ·orrepau;HH, HJIH TpOHHoro B3aHMO,n:eiicTBIDI»; 
061>HBJieHHI,IX cy,A0M BhlriHCKa H3 rrpHKa3a B0eHHoro K0MHCcapirnTa HJIM 



NQ 
rr/n 

KaTerop:mr 

3ruIBHTenen 

yMepmHMH - po,n:HTeJIH, 

cynpyr (cynpyra), ,l(eTH B 

B03pacTe ,n:o B0CeMHa,!I,QaTH 

neT HJIH ,n:Ba,rr;QaTH TPeX 

JieT, 06~arom11ec.sr B opra­

HH3aQHH, ocyr_qeCTBIDIIO­

m:eii o6pa3oBaTeJII>H)7IO ,!I,e­

.srTeJII>H0CTh no . oqHoii 

cpopMe o6yqeHHH 
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,lJ;OK}'MeHTbI, 

Il0,ll;TBep~arom:He npHHa,n:Jie)KH0CTb K )'Ka3aHHOH 

KaTeropHH 

K0MaH,ll;Hpa BOeHHOH qacTH; 

y,n:oCT0BepeHHe qneHa CCMiaH norH6IIIero 

(YMepIIIero) HHBaJIH,!I,a BOHHbI, yqacTHHKa BenHKOii 

OTeqecTBeHHOH BOHHI>I H BeTepaHa 6oeBblX 

,n:eHCTBHH, yTBep)K,ll;eHHOe II0CTaH0BJieHHeM 

IlpaBHTeJII>CTBa Pocc11iicKoii <I>e,l:\epaqm1 

OT 20.06.2013 M! 519 «06 y,n:ocT0BepeHHH qneHa 

ceMI>H rrorH6IIIero (YMepruero) · HHBaJIH,n:a BOHHbI, 

yqacTHHKa BenHKOH OTeqecTBeHHoii BOHHM H 

BeTepaHa 6oeBI>IX ,n:eHCTBHii»; 

,!I,OK}'MeHThl, IIO,ll;TBep)K)J;aIOm:He HaJJHq11e po,!I,-, 
CTBeHHiaIX OTHOIIIeHHH C yqacTHHKOM cneu;11am)HOH 
BOeHHOH orrepaQ.HH .. 


