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00 yrBepxkaennu Iopsaaka opranuzanuu padoThbl
0 PACCMOTPEHHUIO O0pALIIeHH IPAKIAH B MUHUCTEPCTBE PErHOHAJILHOM
nouTuku PocToBekoii 001acTu

B cootBercTBrM ¢ enepanbabM 3ak0HOM OT 02.05.2006 Ne 59-®3 «O nmopsiake
paccMoTpeHns obpaiennit rpaxkaan Poccuiickoi ®@enepanmmy, O61aCcTHBEIM 3aKOHOM
or 18.09.2006 Ne 540-3C «OO6 oOpamieHusXx TpakaaH», TTOCTAaHOBICHHEM
[TpaButenpcTBa PocToBckoit obmactu ot 03.08.2016 Ne 555 «OG6 yTBepKICHUU
[Mopsinka opraHnuzaiuu  pabOTBl 1O PACCMOTPCHUIO OOpaliCHUM  TpaskaaH
B IlpaButecnbctBe PocToBCKOM 0071aCTH» MHUHHUCTEPCTBO PCTHMOHATBHOM MONMTUKHU
PoctoBckoii o0nacTU HOCTAaHOBJSAET:

1. YtBepauth [opsimok oprarm3aruiu pabOThl IO PACCMOTPEHUIO OOpanieHn
TpaX/JIaH B MHHHCTCPCTBC PETHOHAIBHON TOMUTHKN POCTOBCKOI 00JacTH COTIIAacHO
npuioxkeHuro Ne 1.

2. [Ipu3HaTh yTpaTHBIIMMU CHUIY HCKOTOPBIC MOCTAHOBICHUS MHHHUCTCPCTBA
PETHOHAILHOM TMOJNIMTHKA ¥ MAaCCOBBIX KOMMYHHUKalui PocToBckoit oOmactu
IO TIEPEYHIO COTITACHO MPHIOKEHUIO No 2.

3. Hactosiiiee OCTAHOBJIGHHE BCTYNMACT B CHITY CO JHS €ro O(QHITMAIBHOTO
Oy OJTUKOBaHUS.

4. KoHTpOoIh 32 UCTIOTHCHUEM HACTOSIICTO MOCTAHOBIICHUS OCTABIISIO 32 COOOM.

MuHucTp
PETUOHAIIBHON NTOJIMTHKHU

PocToBckoi 00acTu A.C. Hukutoukus




ITpunoxenue Ne 1
K IIOCTaHOBJICHUIO MHHHUCTEPCTBA
pPETrHOHAIBHOUN MOMUTUKU POCTOBCKOM
oOnacTH
or 23.06.2026 Ne _5
I[HOPAJJOK
oprasu3zanuy paboThl [0 pACCMOTPEHUIO
oOpalileHnii rpak1aH B MUHUCTEPCTBE PETHOHATBHON
nonuTuku PocToBckoit o0nactu

1. O0uIre noI0KCHUA

1.1. Hacrosimnii [lopsimok opraHu3aiiuy paboThI O paCCMOTPEHHIO OOpallieHui
TpaXXlaH B MUHUCTEPCTBE PETHOHAIBHON MOJUTHUKU PocTOBCKOM oOiiacTh (majiee -
[Mopsioox) YCTaHaBIIMBAECT TpeboBaHUS K OpraHU3alun paboTHhI
B MHUHHCTCPCTBC pCTrHOHAIbHON TonuTuku PocroBckoit obmactu (mamee —
MHUHHCTCPCTBO) 10 CBOCBPEMCHHOMY M TIOJIHOMY PacCMOTPCHHUIO OOpallicHui
Ipak/1aH, OPUHATUIO IO HUM PEIICHUI U HATPABJICHUIO OTBETOB 3aBUTEISAM B CPOK,
YCTaHOBJICHHBIN 3aKOHOIATENBLCTBOM Poccuiickon denepanumu.

1.2. [lonokeHus, yCTaHOBJICHHBIE HacToAmMM [lopsakoM, TpUMEHSIOTCS
K MIPAaBOOTHONICHUAM, CBSI3aHHBIM C OpraHu3anueil paboThl MO PacCMOTPCHUIO
obpamenuit rpaxmad Poccuiickoit denmepaiinn, MHOCTPAHHBIX TpaKaaH W JIHIT
0¢3 rpaXkaaHCTBa, JOKHOCTHBIX JIUI], & TAKXKE OObCIMHCHUN TpaXKaaH, B TOM YHCIIC
IOpUIMYCCKUX JMIl  (Janee —  oOpallieHHs), 3a UCKIIOUYCHUEM  OOpalleHu,
I KOTOPBIX 3aKOHOAATENbCTBOM Poccuiickon @enepannu yYCTAHOBIECH WHOMU
HOPSIIOK paCCMOTPEHHS.

1.3. MunHCTp peruoHanmpHOM TmoMuTUKU PocToBckoit o0nactu (manee —
MHUHUCTpP), WHBIC JOJDKHOCTHBIC JIMIa U PpaOOTHHKH MHHHUCTEPCTBA HECYT
OTBETCTBEHHOCTh ~ 3a  HapyuieHue Hacrtosimiero [lopsaka B COOTBETCTBUU
C ICUCTBYIOIIMM 3aKOHOAATEIBCTBOM.

2. [Topsinok npuemMa u CpoKH pacCMOTPEHHUS 0OpalleHUu

2.1. TTouyTOBBIM  aApecOM  MHHHCTCpPCTBA JJisE  JIOCTaBKU  oOpalicHHi
B ICbMEHHOU dopme ABJACTCS: 344050, r. PocrtoB-na-/lony,
yia. Connanuctuueckad, 1. 112.

2.2. I'paduk (pexxum) paboThl MUHHUCTEPCTBA!

noneenbHuK-ueTBepr — 09:00-18:00;

natauna — 09:00-16:45;

npeanpazaanyunbie AaU — 09:00-17:00;

cy000Ta U BOCKPECCHBE — BBIXOAHBIC JTHH,

nepepsiB — 13:00-13:45.

2.3. ObpateHus B hopMe dAEKTPOHHOTO JOKYMEHTA MOTYT OBITh HallpaBJICHbI:
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C UCHOJIb30BaHHECM (eACpaTbHON TOCYAapCTBCHHON UHGOPMAITMOHHOM
cuctembl « EAMHBINA MOPTaN rOCYAapCTBEHHBIX U MYHULIMNANBHBIX YCIYT ((DYHKLIHIA)»
(manmee — EnuHbIi mopTan);

C WCTOJIb30BAHWEM WHOW MH(OPMAIMOHHON CHCTEMBI — MYTEeM 3alOJIHCHUS
creruanbHOM (OopMBI cepBUCa «DICKTPOHHAsI TPUEMHas TpaxaaH PocToBckoit
obrmacTu», pa3sMEHICHHOW B HWH(OPMAIIMOHHO TEICKOMMYHUKAIIHOHHOM CCTH
«HHTepHeT» (nanee — ceth «MHTEpHETY) 1o aapecy: www.letters.donland.ru (nanee —
DneKkTpoHHas MpUeMHast).

2.4. Tlonyuenne m oOpaboTka oOpalleHWii, HaIpaBJIeHHBIX dYepe3 EauHbIi
NOpTAaJI, & TAK)KE HAIPABICHHE OTBETOB HA HUX OCYIIECTBIISIETCS C UCIIOIB30BAHUEM
waTgopMel 0OpaTHOM cBsA3u EnnHOrO noprana.

[loaroToBka OTBETOB Ha OOpaIlCHUS, HAMpaBICHHBIX ucpe3 Enuublil mopradn,
OCYILICCTBIIACTCS B CPOKH, yCTaHOBICHHbIC DenepaibHbiM 3akoHOM 0T 02.05.2006
Ne 59-03 «O nopsiake paccMoTpeHus1 oOpanieHui rpaxaad Poccuiickoit @enepammm.

2.5.[lpuem oOpamiernii B TeneOHHOM peXUME B  MUHUCTEPCTBE
HE OCYILIECTBIISIETCSI.

OOpailicHUs, HAMpPABJICHHBIC TpakIaHaMU MO aJpeCy JJICKTPOHHON MOYTHI
MUHHCTEPCTBA, K PACCMOTPEHHIO HE MPUHUMAIOTCS.

Tenedon nns cnpaBok MunuctepeTsa: (863) 240-12-77.

2.6. CeneHus 0 MeCTe€ HaXOXKACHUS U TEISPOHHBIX HOMEpPAaX MUHUCTEPCTBA,
MMOYTOBOM ajJipece M agpece DJIEKTPOHHOU MPUEMHOMN I HalpaBjIeHUS oOparieHui
TpaXJaaH pa3MCIICHBI Ha O(HIIMAIBLHOM calTe MUHHUCTEpCTBA B ceTu «HHTEpHET»:
www.minreg.donland.ru.

2.7. lloctynuBiiice B MUHUCTEPCTBO OOpAIlCHUEC PETUCTPUPYCTCS B TCUCHUC
IBYX THEH ¢ MOMEHTa MOCTYIUICHHS] U PAaCCMATPUBAETCA B TEUCHHUE TPUALIATH THEN
CO JHS €ro PErucTpaluu, 3a UCKIIOUCHUCM CIy4yacB, MPH KOTOPBIX (eacpaibHbIM
¥ 00JaCTHBIM 3aKOHOAATEIBCTBOM YCTAHOBJICH 00Jiee KOPOTKUIM CPOK PACCMOTPEHUS
obpariieHus.

2.8.B cnywaec mocrymieHuss oOpamicHus B JICHb, TPEAIICCTBYIONMINNA
Npa3gHUYHBIM UM BBIXOJIHBIM IHSIM, €TO0 PETUCTPALMsS MPOU3BOAUTCA B padboumit
JICHb, CICAYIONIMM 32 MPa3AHUYHBIMU WA BBIXOIHBIMU THAMH.

Ecnu okoHuaHue cpoka pacCMOTPEHUST OOpaIleHUs] MPUXOAUTCS HAa HEPAOOUHit
J€Hb, TO THEM OKOHYAHHS CPOKa paCCMOTPEHHUs OOpallleHUs CUUTaeTC s OMMKalImid,
CJICITYIOIINH 3a HUM, pabounii ICHb.

2.9. B UCKIIIOUUTENBHBIX CIIydasiX, a TAKKEe B CIlydac HalpaBJICHUS 3ampoca
0 MpPEIOCTaBICHUU HH(OpPMALUU, HEOOXOAUMOU MJid PACCMOTPCHHUS OOpalllcHu,
B MHOW I'OCYIapCTBEHHBII OpraH, OpraH MECTHOIO CaMOYIIPaBJICHUS, OpraHU3alHI0
WIK JODKHOCTHOMY JIMIY CPOK PAaccCMOTPEHHMsS OOpalieHUust MOXKET ObIThb MPOIAJEH
MUHUCTPOM, HO He Ooyiee 4eM Ha TpUALATb AHEH, OpU 3TOM HCIOJIHUTEIEM
HaIIPaBIACTCS COOTBETCTBYIOIIEE YBEAOMIICHUE 3asIBUTEIIO.

CnyxeOHas 3amucka ¢ OOOCHOBAaHHUEM HEOOXOAMMOCTH MPOIJICHUS CpPOKa
paccMOTpeHus oOpalleHHs HampaBisieTCss Ha HMS MHHUCTpa HE IO3JHEe
4yeM 3a 5 THel 0 MCTEYeHHs] YCTaHOBJIEHHOTO CPOKa JJI pAaCCMOTPEHHUs 00palleHus!.

MuHHUCTp Ha OCHOBAHMHM CIIY)K€OHOM 3alKUCKH IPUHUMAET pelIeHHE
O IMpOJJIEHUMH CpOKa pacCMOTpEHHs] OOpalleHUsI U HaIpaBiICHUHU 3asBUTEIIO
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YBCAOMJICHHUS O  TPOJICHUH  CPOKa PACCMOTPCHHS OOpalicHHUS.

Ilo oOpaieHusaAM, CpPOKM MCHOJHEHHUS KOTOPBIX HAXOJATCA HA KOHTPOJE
yhpaBiieHus 1o pabore ¢ obOpamenusmu Tpaxman [IpaButennctBa PocToBckoit
00IacTH, OTBETCTBEHHBIM HCIIOHUTENh MPEACTABISICT B YKa3aHHOE YIpaBlieHUE
KOMHUIO YBCIOMJICHUS 3asIBUTCIIO O MPOJJICHUU CPOKa PACCMOTPCHUS ISl U3MCHEHUS
KOHTPOJBHBIX CPOKOB.

2.10. B ciyudae, eciiy KOHTPOIIb 32 pAaCCMOTPCHUEM 0OpaIlCHHUS, TOCTYTUBILECTO
B MuUHHCTEpCTBO U3 [IpaBuTenscTBa PocToBCKOM 001acTH, ycTaHOBIIEH (heaepabHbBIM
OpraHOM TOCYAApCTBEHHOW BJIACTU, TO OTBETCTBEHHBIM MCIOTHUTENb 00s3aH
3a0J1arOBPEMCHHO COTJIACOBATh C HUM MPOJJICHHE CPOKA PaCCMOTPCHUS OOpaIicHus,
COOOIIMB  MHUCHBMCHHO O  pE3yibTarax  COrJacOBaHWS B YIPaBJICHUC
no pabore ¢ oOpameHusMu rpaxaan IIpaBurenbctBa PocToBckoit o6iacTu
JUIS BHCCCHUS HOBBIX CPOKOB B PETUCTPALMOHHYIO KapTOUKY MEKBCAOMCTBCHHOMN
CUCTEMBI 3JIEKTPOHHOI'O JTIOKYMEHTOO0OpOTa U Aenonpou3BoactBa «/leno» (manee —
cuctema «/lemao»).

2.11. Obparienue, coaepxaiiee BOMPOCHI, PEIIEHHE KOTOPBIX HE BXOIUT
B KOMIICTCHIIMIO MUHUCTCPCTBA, HAMpPABISICTCS B TCUCHHEC CEMU JHCH CO JHS
perucTpanuy B COOTBETCTBYIOIMN OpraH WJIM COOTBETCTBYIOLICMY IOKHOCTHOMY
JUIy, B KOMIICTCHIIMIO KOTOPBIX BXOJUT PCIICHUC IMOCTABICHHBIX B OOpallcHUU
BOIPOCOB, C OJTHOBPEMEHHBIM YBEJOMIICHUEM 3asBUTENS, HAIPABUBIIETO OOpallCHHUE,
0 TIepeaJpecalny.

VYBemomiicHHE O Tiepeajpecalnii oOpalicHus, HalpaBJICHHOTO B MUCHMCHHOM
¢opme, HampaBisieTCS MO0 YKa3aHHOMY B OOpalicHMH [OYTOBOMY ajpecy.
VYBenomiieHue o nepeaapecanyy oOpamieHusl, HalpaBICHHOTO B (hOPME IICKTPOHHOTO
JOKYMEHTA, HapaBJIAE€TCA [0 YKa3aHHOMY B OOpAIllEHUH aJIpeCy dJIEKTPOHHOM MOUTHI.
B cayuae, ecnu B oOpallileHMH rpakJIaHUHOM YKa3aH YAOOHBIH [JIsi HEro croco0
MOJIYHICHUSI YBEIOMJICHUS O TIepeaapecalii oOpamicHus (mo4Ta, JICKTPOHHAs MoYTa,
JUYHO, UHBIC CIIOCOOBI), YBEAOMIICHUC O TIEpeaJipecallii HAMpPaBIsICTCs YKa3aHHBIM
IPaKJIaHUHOM CIIOCOOOM.

B cnyuae, ecnu peilieHue MOCTaBIEHHBIX B OOpalIEHUH BOINPOCOB OTHOCHUTCS
K KOMIETEHIIMM HECKOJIBKUX OPraHOB FOCYJAapCTBEHHOM BJIACTH, OPraHOB MECTHOI'O
CaMOYIIpaBICHUS WU IOJKHOCTHBIX JIML, KOMHKS 0OpalleHus! B TEYEHUE CEMU JHEH €O
JHS  €ro  PperucTpaluy  HampaBisieTCsI B COOTBETCTBYIOIUUE  OPIaHbl
WJIM COOTBETCTBYIOIIUM JOKHOCTHBIM JIULIAM.

2.12. OOpawuenue, coaepxamiee HHPopMalUui O (pakTax BO3MONKHBIX
HapylleHui 3akoHonatenscTBa Poccuiickoit ®enepanuu B cdepe murpaunuu,
HaIlpaBJIseTCs B TEUECHUE ISTU aHel co JHs peructpauuu
B TEPPUTOPHUAILHBIN OpraH (eaepaibHOro OpraHa UCIOJHUTENLHON BAacTH B chepe
BHyTpeHHUX nen U ['yOepHaTopy PocToBckoit obractu uepes yrpasieHue mo pabore
c oOpamieHusiMU TpaxkaaH u opranuzauuii IlpaButenbctBa PocToBckoil obnactu c
YBEJAOMJICHHEM TIpa)kJaHWHa, HaIpaBUBIIEro oOpalleHue, O Mepeaapecalun
ero oOpallleHusl, 32 UCKIOYEHUEM CIIydasl, €Clu TeKCT oOpalleHHs] B MUCbMEHHOM
dbopMe HE MOAIACTCS MPOUTEHHUIO.

2.13. O6pamiernsi, HampaBjieHHbIE (eaepaTbHBIMU  TOCYIApPCTBEHHBIMU
opraHaMu BJIACTH B MHHHUCTEPCTBO ¢ Tpockboit 00 wuHGOpMUpOBAHUHN
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o pe3ynbraram pPacCMOTPEHUS, PACCMATPUBAIOTCS B CPOKH,
YCTAHOBJIEHHbIE

UMW, WIH B CPOKH, YCTaHOBJIEHHBIE MHUHHCTPOM. Eciu BhINIeyka3aHHBIE CPOKHU
YCTaHOBJIEHBI HE OBLIN, TO OOpaIIeHNsT pacCMaTPUBAIOTCS B TE€UEHHUE TPUALIATH THEH
CO JTHSI UX PETHCTPAIlUK B MUHUCTEPCTRC.

B otBere B (epepanbHbic OpraHbl TOCYAapCTBCHHOW BIACTH JOJDKHO OBITH
yKa3aHo, 4YTO 3asBUTC]Ib TNPOUH(GOPMHUPOBAH O PE3ylbTaTax pacCMOTPCHUS
ero oOpalieHus.

2.14. B cnywyae mnoNydyeHWsT B YCTAHOBJIEHHOM TOPANKE 3ampoca oOpraHa
TrOCYJapCTBCHHOM BIACTH, OpraHa MECTHOTO CaMOYMIPABJICHUS WM JOJIKHOCTHOTO
JUIa, paccMaTpUBAIOMIMX OOpallicHUs, pabOTHUKH MHHHUCTEPCTBA  OOS3aHBI
B TCUCHHUC MATHAAIATH IHCH NMPCAOCTABUTH TOKYMCHTBI U MaTepHajbl, HCOOXOIUMbIC
IUISL pacCMOTpCHUs OOpalICHUM, 3a HUCKIIOYCHHUCM JOKYMCHTOB M MAaTCpHAJIOB,
B KOTOPBIX COJAEPKATCSI CBENECHMS, COCTABIAIOIIME TOCYNAapCTBEHHYIO WA HHYIO
OXpaHsCMYyI0 3aKOHOM TalHy, M I KOTOPBIX YCTAHOBJCH OCOOBIM MOPSAIOK
NpPEAOCTABICHUSL.

2.15. OtBeTHl Ha 3ampochl WM OOpaIlCHUS ACHYTaTOB 3aKOHOJATCIBHOIO
CobOpanusa PocToBckoii 00651acTH, TOCTYMUBIIWEG B MHHHCTCPCTBO IO BOMpPOCAM,
BXOIAIIMM B KOMIETEHIHID MHUHUCTEPCTBA, MJAIOTCA B MHUCbMEHHOW Qopme
HE MO3/JHEE YEM uepe3 YEeThIPHAALATh JHEH CO AHS €ro perucTpalydd Wil B MUHOMN
COTJIACOBAHHBIN C JEMyTaTOM CPOK.

2.16. OTBETCTBCHHOCTh 3a COOJIIOJICHHUC CPOKOB PACCMOTPCHHUSA OOpalicHHM
HCCYT HCTIOTHUTCIIH.

3. Opranuzanus paboThl [0 paCCMOTPEHUIO OOpallleHUH

3.1. ITopsaok opranuzanuu padoThl O PaCCMOTPCHUIO 0OpaIlieHU BKIIOYACT
B ccOs CICTYIONTUC MPOICAYPHI:

MIPUEM U PETUCTPAIIUI0 00palliCHUM;

paccMOTpeHUE 00paIlCHU;

HaIpaBJICHUC OTBETA HA OOpaIICHUC;

JIMYHBIW [IPUEM I'PAXKIAH.

3.2. Peructpanus oOpamieHuii.

3.2.1. Yuer, cucTemaTu3allus U aHaIU3 OOpAIICHUM OCYIICCTBIISIIOTCS
C UCIIOJIb30BAHUEM CUCTEMBI «/lemoy.

3.2.2. TloctynuBimiie B~ MHHHUCTCPCTBO  OOpalllcHUS  NPUHUMAIOTCA
U PETUCTPUPYIOTCS T[JABHBIM CIECHUAIMCTOM MHUHHUCTEPCTBA, OTBETCTBEHHBIM
34 PErHCTPALMIO BXOJAIIEH U UCXOIAIICH KOPPECIOHICHIIMY MUHHUCTEPCTBA, B TOM
gucsae oOpalleHud TpakJaH MU OTBETOB Ha HHUX (Jajee — TJIaBHBIA CIELMANCT),
B IIpeieax CpoKa, yCTAHOBICHHOTO IMYHKTOM 2.5 pa3zzaena 2 Hacrosuero [lopsaka.

3.2.3. B cinydac mocTymuieHHS OOpalicHHWs B THCbMCHHOW (opMe TJIaBHBIN
CHCIUAIUCT 00sA3aH CBEPUTH YKa3aHHbIC B MUCHMC M Ha KOHBCPTC (PAMUIIUIO, UMH,
OTUCCTBO, aApPEC aBTOpa, MPOUYUTATH OOPAILICHUC, ONPCIACIUTh €ro TEMAaTHUKY
U BBISIBUTH [OCTAaBJICHHBIE 3asBUTEIEM BOIPOCHl, MPOBEPUTH OOpalleHue
Ha MOBTOPHOCTb.
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KoHBepThl cOXpaHsIOTCS BMECTEC C OOpAalllCHUEM B TCUCHHUC BCETO TEpUoia
€ro pacCCMOTPEHUS U XpaHEHUSI.

3.2.4. Undopmarug 0 ITOCTYITHBIIEM oOparieHum BHOCHTCS
B PETHCTPALIMOHHYIO KapTOUKY CUCTEMEI «/lerno». B 00s3aTenbHOM OpSIIKE BHOCUTCS
cieayromasi HHQOpMaIIns:

JaTa MOCTYIUICHUS OOpaIlcHus;

dbamMums, UMsi, OTICCTBO 3asIBUTES (IOCICAHEC — MPU HATTUYHH);

MTOYTOBBIM afipec 3asBUTENS U (MJIN) aipec AIEKTPOHHOM MOYTHI;

KaHaJ TOCTYIUIeHHs oOparieHus (modra, e-mail, DIeKTpoHHas TpHeMHasd,
Eaunbiil mopran, JIMYHEINA IPUEM, HHBIE KaHAIIbI);

COCTaB JOKYMEHTA (KOJMYECTBO CTPAHUI);

PEKBU3UTHI COMTPOBOAUTEIBHOTO MUChMa (ITPU HATUYHH ),

CBeJICHMS 00 aapecare;

KpaTKoe coJep:kaHue oOpallleHuns;

pyOpuka (B COOTBETCTBHU ¢ THUIOBBEIM OOIICPOCCUUCKUM KIIacCH(DUKATOPOM
obpamenuii rpaxkman Poccuiickoit ®emepaiiii, WHOCTpPaHHBIX TpakaaH, JIHUIL
0€3 rpakIaHCcTBa, 0ObCIMHCHUN TpaXKaaH, B TOM YHCIIC FOPUANYCCKUX JIUIL);

BUJT oOpaltcHUs (3asBJICHUE, NPCTIOKCHUC HIIH kKano0a);

KpaTHOCTb 00pallieHus (OBTOPHOE, MHOTOKPATHOE);

(dopma oOpaiienus (B TUCbMEHHOH PopMe, B (hOpME PIIEKTPOHHOTO JOKYMEHTA,
YCTHOC);

THUII PEJIOKCHUS, 3asIBJICHUS WU 5Kalo0bl (B COOTBETCTBUU C MPCAJIaracMbIMH
CIUCKAMH );

MpPEAMET BeIeHUs! (MECTHBIE OpraHbl BiacTh, PocToBCKas 001acTh Kak CyObeKT
Poccuiickoit ®enepannu, Poccuiickas @eaepaiiusi Uiu COBMECTHOE BEJICHUE).

3.2.5. OTBETCTBEHHOCTD 3a [IOJTHOTY CBEICHHUM, BHOCHUMBIX
B PCTUCTPAIIMOHHBIC KAPTOUKU CUCTEMBI «/JI€10», HECET TJIaBHBIN CIICIIUATUCT.
3.2.6. Ecin oOpaiiicHue MOAMUCAHO HECKOJbKUMU aBTOpaMH,

TO PErUCTPUPYETCS MEPBbII aBTOP WJIK aBTOP, B apec KOTOPOro MPOCAT HAMPaBUTh
orBeT. Takoe oOpallleHHE CUMUTAETCs KOJUIEKTUBHbIM. OTMETKAa O KOJIJIEKTUBHOCTH
oOpaillieHus: BHOCHTCSl B PETUCTPALMOHHYIO KAPTOUKY CUCTEMBI «/J[ero.

KonnektuBHble oOpaiiieHnss 0e3 TOANHCENH PETUCTPUPYIOTCA MO Ha3BAHMIO
OpTaHu3aIli, TPEANPUATHS, YUPEKIESHUs, 13 KOTOPOTO OHH TTOCTYTIFIIH.

3.2.7. llpuem oOpaieHuid B MUCbMEHHOHW (hOpME  HEMOCPEACTBEHHO
OT FPAXKJAH POU3BOJIUTCS TJIABHBIM CIICLIUATTUCTOM.

Ilpu  oOpamicHUM  HEMOCPEJICTBCHHO B MHHHCTCPCTBO  TpaxaaH
C XPOHHYCCKUMH TpoOieMaMu €O 3J0POBbEM, OrPAHWYCHHO WJIM BPEMCHHO
HETPYAOCIOCOOHBIX Tpa)KAaH, TPaXKJAaH C HU3KUMH HaBbIKAMH HCIIOJIb30BAHUS
uu(ppOoBBIX TEXHOJNOTHI, B TOM 4YHCJIE€ B CWJIy BO3pacTa, a TaKXkKe TIPakaaH
C HU3KUM YPOBHEM 3HAHHS PYCCKOTO S3bIKa, KOTOPHIC HC MOTYT CaMOCTOSITCIIBHO
NOJTOTOBUTH OOpallicHUE B THUCHBMCHHOM QopMe WM B QopMe 3IJICKTPOHHOTO
JOKYMCHTA, OCYLICCTBISCTCS TpHEeM oOpamicHus B YCTHOH (opme ¢ BHECCHUEM
COJZICPKAHMSI YCTHOTO OOpaIllCHUS B KAPTOUKY JJUYHOTO HpUCMa.
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3.2.8. Perucrpanus U PacCMOTPEHHE oOparicHHit B
3JEKTPOHHON ¢GopMe, MOCTYNMBUIMX uepe3 EauHbplli mopTan, OCyIIEeCTBISETCA C
HCIIOTB30BAHUEM CHUCTEMBI «Jles10.

3.3. Ha ocHOBaHMM 3aperucTpUpOBaHHOTO B cucteMe «J/leno» oOpaiienus
MUHHCTD OMNPEICIACT AOJIKHOCTHOE JUIO (JOJGKHOCTHBIX JIMI), OTBETCTBEHHOE
(OTBETCTBCHHBIX ) 32 OPTAHU3AINIO PACCMOTPCHUS YKa3aHHOTO 0OpaIicHus.

VkazaHHOC  JODKHOCTHOC  JIUIO  (JIOJDKHOCTHBIC — JIMIA)  OTPEACISICT
UCTIOMTHUTENS (MCIIOTHUTENEHN), OTBETCTBEHHOTO (OTBETCTBEHHBIX) 32 PACCMOTPEHHUE
¥ TIOATOTOBKY OTBETA HA OOpalieHue.

3.4.B ciyuae, ecau paccMOTpeHHE OOpalieHHs MOPYyYEeHO OTHOBPEMEHHO
HCCKOJBKMM  HCIIOJIHUTEIISIM, OTBETCTBCHHBIM 32 PACCMOTPCHUC OOpaIicHUs
U TOATOTOBKY OOOOIICHHOTO OTBETA CYHUTACTCS HCIOJIHUTENb, YKa3aHHBIN
B MOPYYECHUH NEpBbIM. [IpM 3TOM COUCIIOIHUTENM, YKa3aHHbIE B IMOPYYCHHH,
IPEACTABIAIOT UH(QOPMAIIIO B aIpec OTBETCTBEHHOTO UCIIOMHUTENS JJIsI 000OIICHUS
HE TTO3/THEeE CEMM JTHEW 10 MCTEeUeHHs CpOKa pacCMOTPEHNs 0OpalieHHs.

3.5. Ilpu paccMoTpeHun OOpaIiCcHUM HE JOTYCKAeTCs pasrjallicHUe CBEIACHUH,
COJICPKAILIMXCSL B OOpalICHMSIX, a TaKXe CBCIICHUM, KAcAIOUIUXCS YaCTHOU JKU3HU
3asBUTCIIS, OC3 Cro COracus.

He sBnsiercss pasriamieHueM CBEJICHUM, COJACpKalUXcsi B OOpalicHHUH,
HampaBjieHHEe oOOpallleHHs B TOCYAApCTBEHHbIM OpraH, OpraH MECTHOIO
CaMOYTIPABJICHUS, MHYIO OpraHU3alUio, B KOMIIETEHIIUIO KOTOPBIX BXOAUT PEIICHUE
MOCTABJICHHBIX B OOPAIllCHUH BOIIPOCOB.

3.6. OOparmicHUsT  CUMTAIOTCS  PACCMOTPCHHBIMHM, ©CJIM  JIAHBI  OTBCTHI
Ha BCC IOCTABJICHHBIC B HUX BOMPOCHI, IPUHATHI HCOOXOAUMBIC MEPhI U 3asBUTCIH
nporH(pOPMUPOBAH O pe3ysbTaTax.

B oTBeTe nomxHbI OBIT ONpeeaeHbl KOHKPETHBIE CPOKH HJIH YCIOBUS PELIECHUS
HNOJHATOrO BOMpoca. EC/IM pelnTh BONPOC HE MPEIACTABIACTCS BO3MOXHBIM, OTBET
3asBUTEIIIO JOJDKECH COJICPXkATh YETKUE Pa3bsICHCHUA CO CCBUIKOM Ha JCUCTBYIOILICE
3aKOHOAATENBCTBO U, PU BO3MOXHOCTH, MPEJIOKEHUS IPYTUX BapHAHTOB PEUICHUS
npoOIeMBl.

3.7. Ecnu Ha obOpaillieHHe JaeTcs MPOMEXKYTOUHBIA OTBET, TO B TEKCTE OTBETA
YKa3bIBAETCA CPOK OKOHYATEIBHOIO Pa3pelleHus: BOMpoca.

3.8. OTBeTHI Ha obpareHus MTOOITUCHLIBATOTCS MHUHUACTPOM
WJIH, TI0 €70 MOPYUYCHUIO, IEPBBIM 3aMECTUTEIEM MUHUCTPA, 3aMECTUTEIIEM MUHHCTPA.

Bce orBerhl, He3aBuCMMO OT (OpPMBI  MOCTYIUIEHUS  oOpalleHus,
MOAMUCHIBAIOTCS YKA3aHHBIMH JOJKHOCTHBIMH JIMIIAMHU HA OyMa)>kHOM HOCHUTEJIE.

3.9. OtBer Ha oOpalieHHe, MOCTYNHUBIIEE Yepe3 DJICKTPOHHYI MPUEMHYIO,
pETUCTpUpYETCd B YCTAHOBJIEHHOM TMOpsiOKe B cucrteme «Jlemo», mocne dero
CKaHUPOBAHHBIN 00pa3 OTBETa HAIPaBIIAETCS 3aSBUTENIO MO aApecy 3JIEKTPOHHOM
MOYThI, YKa3aHHOMY B OOpallEHUH.

OTtBet Ha oOpallleHKe, MOCTynuBIIee Yepe3 EAuHbIN nopTal, perucTpupyercs B
YCTAaHOBJIEHHOM IIOpsiIKE B cucTeMe «Jleno», mociie 4ero cCKaHMpOBaHHBIN o0pa3s
OTBETa HAIPaBIIIETCS 3afBUTENIO MO aapecy 3JIEKTPOHHOUM MOYTHI, YKa3aHHOMY B
oOpatieHnn, U Mo ajapecy (YHHUKaIbHOMY HWIAECHTHU(PHUKATOPY) JTUYHOTO KaOWHETa
3asBUTEII HA EnrHOM miopTane.
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OTtser Ha oOpalicHue, MOCTYNUBIICE B MHUHUCTEPCTBO B
NUCBMEHHOH (hopMe, pEruCTpUPYETCsA B YCTAHOBJICHHOM MOPsiAKE B cucteMe «/Jlemno»,
MOCJIe YEro OTIPAaBIISIETCS OTBETCTBEHHBIM HCIIOJHUTEIEM IO MOYTOBOMY aipecy,
yKa3aHHOMY
B 0OpAIlICHUM.

B cnyuae, ecnn B oOpanicHIM rpakJaHUHOM yKa3aH yA0OHBIHN 711 HETO cioco0
MOJIyUCHUSI OTBETA (ITOYTA, AJICKTPOHHAS MOYTA, JTUYHO, UM MUHBIC CIIOCOOBI), OTBET
JOTOIHUTENIBHO HAIIPABIISETCS YKa3aHHBIM [PakIaHUHOM CIIOCOOOM.

3.10. B ciiyqae ecnu 3asBUTENEM K OOpaIlIEHHIO TNPUIOXKEHBI TOAITWHHHUKU
JOKYMCHTOB, COCTaBISICTCS aKT O MOTYICHUH MOITUHHUKOB TIOKYMCHTOB (J1aJice — aKT)
C coOI0ICHUEM TpeOOBaHMUIA, MIPEAYCMOTPCHHBIX HucTpykimeit
o JCJIONPOU3BOACTBY B MHHHUCTEPCTBE, B JABYX DJK3eMIUlsipax. llomMHHUKH
JOKYMEHTOB C MPUJIOKECHUEM OJHOTO JK3eMIUIspa akTa B TeueHue 30 OHEW co JHs
peructpauuy  oOpauleHuss B~ MHUHHUCTEPCTBE  BO3BpALLAIOTCA  3asSBUTEJIIO
I0 yKa3aHHOMY B OOpalleHMH TIOYTOBOMY aIpecy 3aKa3HBIM IHCHBMOM
C YBEIOMIIEHHMEM O BpydeHHHM. Kommu OTHpaBieHHBIX TpakIaHWHY JIOKYMEHTOB
U BTOPOU 3K3EMIUISIp aKTa XPaHITCS B apXUBE MUHHCTEPCTBA.

3.11. Ecnu 3asiBUTEn® paHee oOpaiaics B MUHHCTCPCTBO U HE YIOBICTBOPCH
NPUHATBIM PEIICHHEM B CBS3M C HAapYLICHUEM €ro MpaB WIM HOPM JCHCTBYIOIIECTO
3aKOHOJATCILCTBA, OOpalllcCHUE paccMaTpUBAacTCsl €  Y4acTHUCM  3asiBUTCIS
¥ TIPOBEAEHUEM MTPOBEPKU U3JI0KEHHBIX JOBOJIOB.

OTBETHI 1O UTOTAM PACCMOTPCHHUS JaHHBIX OOpaIICHUM JTOJDKHBI COACPKATh
UHGOPMAITHIO TI0 CYIICCTBY MOAHATOTO BONPOCA, & TAKKE BEIBOA 00 000CHOBAHHOCTH
(w1 He0OOOCHOBAHHOCTH) JOBOJIOB O HCHAJICHKAILICM PACCMOTPCHHM TIPESABITYIICTO
oOpaiiteHus.

B cnydae ecnu 10BOABI 3asBUTENA B XOJ€ MPOBEPKU MOATBEPAUIUCH, TOTKHBI
OBITh MPUHATHI UCUCPIIHIBAIOIINE MCPBI MO YCTPAHCHUIO BBISBICHHBIX HEIOCTATKOB
B paboTe U pa3peuicHUIO MOAHITOTO B 00OpalllcHUU BOTIpOCa.

B cnyuae ecam 10BOABI HE HAlUIA TOATBEPKICHHS, B OTBETC 3asIBUTECIIO
JOJKHBI OBITh JaHbI Pa3bsICHCHUSA MPABOBBIX OCHOBAaHUI OTKa3a B YIOBJICTBOPCHUU
€ro NpochOBbl, a TAKKE MOPAJOK 00KATOBAHUS IPUHATOTO PEILIECHHUS.

3.12. [locTynuBilivie B MUHUCTEPCTBO OOpAILIEHH PACCMATPUBAIOTCS C YUETOM
nojioxenuii ctateu 11 ®@enepanbHoro 3akoHa ot 02.05.2006 Ne 59-D3 «O nopsake
paccMoTpeHus oOpaiieHuil Tpaxkaan Poccutickoit denepammmy.

3.13. PaccmoTpenne oOparienuit mo mnopyuenuto ['yOepnatopa PoctoBckoit
00JacTH, MOCTYNUBIIUX B MUHUCTEpCTBO U3 I[lpaButensctBa PocToBCKOM 0bnactw,
a TaKXKe paccMOTpeHUE OOpalleHH, MOCTYNMBIIMX B XOJA€ MNPOBEACHUS
['y6epuatopom PoctoBckoii o6nactu «mpsMbIX  3(PHUPOB», OCYIIECTBISETCS
B cooTBeTcTBUH ¢ [lopsiakoMm opraHmzanuu pabOTHI IO PACCMOTPEHHIO OOpaIieHui!
rpaxxaaH B IIpaButenbctBe PocToBCKOM 001aCTH, YTBEP>KACHHBIM MOCTAHOBICHUCM
[IpaButenscTBa PoctoBckoit oomactu ot 03.08.2016 Ne 555.

4. JInuHbIN OpueM I'pakJaH B MUHUCTEPCTBE

4.1. JInunbIii TIpUEM rpaxiaaH OCYILECTBIAETCS MHUHUCTPOM
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WIH YTIOJTHOMOYCHHBIM UM JOJKHOCTHBIM JIUIIOM TI0  BOIPOCAaM, OTHOCSIIIUMCS
K KOMIIETEHIIMY MUHUCTEPCTBRA.

4.2, JluuHelit mpueM  TpaXIaH MHHHUCTPOM WU  yIOJTHOMOYEHHBIM
UM JOJKHOCTHBIM JIMIIOM MPOBOIUTCS B COOTBETCTBUH C TpadUKoM MpHeMa IrpakaaH
B YCTAHOBJICHHBIX JIsI IPYCMa MECTax.

ITpu 3TOM JIMYHBIN IPUEM MOXCET MPOBOJIUTHCA B PCKUME BUACO-KOH(DEPCHII-
CBSI3H.

I'padux mpmema Tpaxman pasMmerniaercs B pasiene «OOpaimieHus u TpuUeM
rpaxaan»  oduUHUaTBFHOTO  caliTa MuUHHCTepcTBa B cetn  «MHTepHET»:
www.minreg.donland.ru.

4.3. TIpock6a 0 TUYHOM NPHUEME MUHUCTPOM HJIM UHBIM JOKHOCTHBIM JTUIIOM
MUHHUCTCpPCTBA O(OpMIISICTCSl TPaKJaHWUHOM B THCBMCHHOM BHIC WIH B (Qopme
DJIICKTPOHHOTO JOKYMCHTa, TMPU HTOM YKa3bIBAaCTCSA COJACPXKAHUC BOMPOCA,
10 KOTOPOMY oOpariaercs rpaxIaHuH.

3anuch Ha TUYHBIA TPUEM B TEIC(HOHHOM PEIKUME HE OCYIICCTBIISICTCS.

4.4. Opranuzanusi TPOBCACHUS JIMYHOTO TIpUEMa TpaXIaH MHHHUCTPOM
BO3JIAracTcs Ha MOMOIIHUKA MHHUCTPA — IIIABHOTO CHCIIHAINUCTA (J1a7Ice — MOMOIIHUK
MHHUCTPA).

OpraHu3aiys npoBeACHUS JIUYHOTO MPUEMA IPaXKIaH UHBIMU JTOJDKHOCTHBIMU
AUIAMH  MUHHCTEPCTBA BO3JIAraeTcsi Ha YMNOJHOMOYEHHBIX HMH TIPaXKIaHCKHX
CITyXKaIluX.

[lepen  mpoBencHUEM — JUYHOTO — MpUEMa  MOMOIIHMKOM  MUHHUCTpA,
YIOTHOMOUYCHHBIMH TPAXKIAHCKUMHU CIYKAIUMU O(OpMIISICTCSI KapTOuKa JMYHOTO
npueMa rpaxkJianuHa no (popMe corjacHo MpUIOKEHUIO K Hactosuemy [lopsaxy.

4.5.1lo moOpy4yeHUI0O MHUHUCTPA, HHBIX JIOJDKHOCTHBIX JIHMI MHHHUCTEPCTBA
JAUYHBIN IPUEM MOTYT OCYILIECTBIATH YIIOJHOMOYEHHbIE MU JIMLA, O YEM OMOIHUK
MUHHUCTpPA, YIOTHOMOYCHHBIA TPakIaHCKUHM CAyXaIuil nHGOPMHUPYCT pakJaHUHA
U JICJIACT COOTBETCTBYIOIIYIO 3alUCh B KAPTOUKE JIMYHOTO TIPUEMa rpaskIaHHHA.

B cnmyuae Hecormacusi TpakIaHMHA C TIPOBCICHHUCM JIMUHOTO TIpUcMa
YIOTHOMOUYCHHBIM JIUIIOM, MPUEM TPOBOIUTCS MHUHHUCTPOM, UHBIM JOJKHOCTHBIM
JUIIOM MUHHUCTEPCTBA B COTJIACOBAHHBIM C IPAKJAHUHOM JICHb.

4.6. JIuuHbplil MpueM rpaxcaad OCYIECTBISETCS MO MPEAbSIBICHUH JOKYMEHTA,
YIOCTOBEPSIIOUIETO JINYHOCTb.

Kareropuu rpaxknan, ykazaHHble B yacTh 2 ctatb 12 OOmacTHOrO 3aKoHa
or 18.09.2006 Ne 540-3C «OO6 oOpaiicHUAX TpaxkgaH», MOJB3YIOTCS MPaBOM
Ha JIMYHBIN MPUEM B IIEPBOOUCPECIHOM TOPAIKE.

Bo Bpemsa mnpoBeAcHHS JMYHOTO MpUEMa TpakAaHC HMCIOT BO3MOKHOCTB
U3JI0KUTH CBOE O0palieHne YCTHO MO0 MPeACTaBUTh B MUCBMEHHOM opMe.

OOpaileHuss B MUCbMEHHOM (opMe, MPUHATHIE B XOAE JHUYHOTO MpHEMA,
NOJJICKAT PETUCTpPAIlUd M PACCMOTPCHUIO B COOTBCTCTBUU C pazacinamu  2-3
Hacroswero [opsaka.

47.B cnydae, ecOud UBJIOKCHHBIC B YCTHOM OOpallCHUU  (PaKThl
U 00CTOSTEIBCTBA SIBJSIOTCA OUCBUIHBIMU U HE TPCOYIOT JOMOIHUTCIBHON POBEPKH,
OTBET Ha OOpallleHHUE C COTIACHs TPakIaHUHA MOKET OBbITh J1aH YCTHO B XOJ1€ JIMYHOT'O
npuema.
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Cornacue Ha NOJIYYEHUE TpaXIaHUHOM YCTHOTO OTBETa
MOATBEPXKIACTCS
€ro TOAMKCKHI0, O YEM JeJIaeTCs 3alHCh B KapTOUKE JUYHOTO MpHUEMa Tpa’kKJaHWHA.
B octanbHBIX CiTywasix AaeTcss MHUCBMEHHBIM OTBET MO CYMIECTBY IOCTABJICHHBIX
B 0OpaIicHUH BOMIPOCOB, MOAMUCAHHBI MUHUCTPOM HIIH, 110 €T0 MOPYICHUIO, TICPBLIM
3aMECTUTEIEM MUHUCTPA, 3aMECTUTEIIEM MUHHCTPA.

4.8.Ilo OKOHYaHMM JUYHOTO IMPUEMAa MHUHHUCTP WIH JAOHDKHOCTHOE JIAIIO
MHHHCTEPCTBA JTOBOIUT JO CBEICHHS 3asBUTENS CBOE pelleHre WM HHGOPMHUpPYET
0 TOM, KOMYy OyZIeT MOPY4YeHO pPacCMOTPEHHUE U TIPUHATHE MEpP 10 €ro oOparieHuto,
a TakXe OTKyJa OH MOJYYUT OTBET, TUOO Pa3bIACHSCT, TAC, KEM U B KaKOM TOPSIKE
MOXKET OBITh PACCMOTPCHO €T0 OOPAIICHUE T10 CYIICCTRY.

5. KonTpons 3a paccMoTpeHUEM OOpaIlcHUM

5.1. KouTponb 3a paccCMOTpEHHEM OOpamicHUH OCYIICCTBISICTCS B IICIAX
obecreucHUs CBOCBPEMEHHOTO U KaAUCCTBCHHOTO UCITOJIHCHUS OOpaIllcHUH TpakliaH,
NPUHATHS ONIEPATHBHBIX MEP IO CBOCBPEMEHHOMY BBISIBICHHUIO U YCTPAHCHUIO TPUYUH
HapyUICHUS MpaB, CBOOO U 3aKOHHBIX MHTCPECOB 3asiBUTCIICH, aHANIM3a CONCP KAHUS
NOCTYMAWIIUX  OOpallleHuid, a TaKkke XoJa M  pe3yibTaToB  paboThl
¢ oOpalleHHUAMH TPaXKJIaH.

5.2. KoHTpoisib 32 CBOCBPECMCHHBIM M TIOJIHBIM PACCMOTPCHHEM OOpallicHUM
IpaX/1aH, MOCTYNHBIIMX B MHWHHUCTEPCTBO, OCYUICCTBISECTCS MHUHHCTPOM, IEPBBIM
3aMECTUTEIEM MHUHHUCTPA, 3aMECTUTEIIEM MHHUCTPA, PYKOBOAUTEISAMUA CTPYKTYPHBIX
NoJipa3/IeJIeHUl MUHUCTEPCTBA, HA PACCMOTPEHUHN KOTOPBIX HAXOASATCS OOpalleHHS.

5.3. KoHTponb 32 CBOEBpPEMEHHBIM M MOJHBIM PACCMOTPEHUEM OOpallleHUH
rpak/iaH, OCTYNIUBUINX B MUHHCTEpCTBO W3 [IpaButenncTtBa PocToBCKOM 0OsacTu,
OCYILECTBIIIETCS. B COOTBETCTBMM C NyHKTamu 7.3 — 7.6 pasnena 7 llopsanka
opraHuzaluyd padoThl MO PACCMOTpPEHHUIO oOpaicHMi rpaxkaaH B [IpaBuTenbcTBe
PocToBckoit o0nacTH, yTBep:kIeHHOro nocraHonnenueM llpasurensctsa PocToBckoit
obnactu ot 03.08.2016 Ne 555.

6. PaccmoTpenue oOpanieHnit y4acTHUKOB
CIIEITUAIBHONM BOEHHOW OTEpaIiuy U YWICHOB X CEMEM

6.1. Jlng wenmel HacTOSAIIEro pazjena K YYaCTHHKAM CHEUHAIBHOW BOCHHOH
OTIEpallMK U WICHAM HX CEMEH OTHOCSTCS JINIIA, YKA3aHHbIE B MyHKTE 2 YaCTH 2 CTaThU
12 ObmactHoro 3akoHa oT 18.09.2006 Ne 540-3C «O6 o0parieHusx rpaxkiany.

6.2. IToytoxkeHns HACTOSIIETO pa3Aesia PacIpOCTPAHIIOTCS Ha OOpallleHHs I,
yKa3aHHBIX B TyHKTe 6.1 Hacrosmero Ilopsigka, mo BompocaM OKa3aHUS UM MeEp
COLMAJIbHON NOMJICPHKKH, MEIAMIMHCKOW IMOMOIM M IPEAOCTABJICHUS KUIUIIHO-
KOMMYHAJIBHBIX YCITYT.

6.3. OOparnieHust JIUIl, YKa3aHHBIX B TIyHKTe 6.1 HACTOSANIEro, OTHECEHHBIE K
BOIIpOCaM, YCTAaHOBJIEHHBIM IYHKTOM 6.2 Hactosmero [lopsiaka, paccMaTpuBaroTes B
TedueHue 15 MHel co THS perucTpaiuu oOpamnicHus B MUHUCTCPCTBE.
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6.4. OTBETCTBEHHBIN UCIIOJIHUTENb, KOTOPOMY  TIOPYYEHO  PacCMOTPEHHUE
oOpauieHusl, B TeUEeHUE TPEX JHEH CBS3bIBAETCSA B TE€IE(HOHHOM PEXUME C 3asIBUTEIIEM
st UHGOPMUPOBAHUS €r0 O TPUHATHH  OoOpallleHusT K  PacCMOTPEHHIO,
UL yTOUHEeHUsT nHOopMaInm, U3I0KeHHON B oOparieHnu, 1 onpeaeIeHus Hanbosee
AKTyaJIbHBIX BOIIPOCOB, CBSI3aHHBIX C TEMOM 0OpaIcHusI.

6.5. Ilpu paccMoTpeHUM OOpAaIICHWM YYACTHHKOB CHCIHATLHON BOCHHOM
ofncpaldd W WICHOB HX ceMcH JobkHa ObITh oOeclicucHa ONEepPaTUBHOCTh
U MaKCUMajbHasi TMOJOXKWTEIbHAS  Pe3yIbTaTUBHOCTb PEIICHUS  MOAHSITHIX
B 00paIieHnH BOIIPOCOB.

6.6. Eciim  mogHATEIE B OOpallleHWH BOMPOCHI TPEeOVIOT  IUTEIHHOTO
paspeIicHus, B OTBETC JODKHBI OBITH OMPEIACICHBI KOHKPCTHBIC CPOKU HIIM HTarbl
UCTIOJTHCHUSL.

6.7. Ecnu  pemuTh BONPOC B COOTBETCTBUM C MPOCHOON  3asBUTEIA
HE MPECTAaBJISETCS BO3MOKHBIM, OTBET Ha OOpAalLEHUE JIOJKEH COJAEP>KATh YETKUE
Pa3bACHEHUSI CO CCHUIKOM Ha eMCTBYIONIEe 3aKOHOIATEIHCTBO U, TIPH BO3MOXXHOCTH,
JIpYTHC BapUAHTHI PCUICHUSL.

6.8. [locite MOATOTOBKM OTBETa OTBETCTBEHHBIM HCIIOJIHHUTENB, KOTOPOMY
MOPYYCHO PACCMOTPCHHUC OOpallCHUS, OJDKCH B TEIC(HOHHOM PEKUME CBA3ATHCS
C 3asBUTCIICM U JaTh MY MOSICHCHHUSI IO CYIICCTBY MOJTOTOBICHHOTO OTBETA.

6.9. B oTBeTe MOMKHO OBITH YKa3aHO, KM WM KOT/a NPOBCACH TEICHOHHBIN
Pa3roBOp C TPakIaHUHOM.

6.10. OTBeTH Ha OOpaIICHUS YYACTHHUKOB CIICITHAIFHOM BOCHHOW OTICpaIuu
U WICHOB UX CEMCH TMOAMMCHIBAIOTCS MUHUCTPOM WJIH, 1O €T0 MOPYUYCHHIO, TICPBBIM
3aMECTUTEIICM MUHHUCTPA, 3aMCCTUTEIICM MUHHUCTPA.

6.11. IonoxkeHrs HACTOSUIETO pa3/iciia HE MPUMEHSIOTCA OPH PACCMOTPEHHHN
Kajno0 Ha pelieHus Wik AeucTBus (0e31elCTBIE) TOKHOCTHBIX JIMIT MHHUCTEPCTBA
B CBSI3U C PACCMOTPEHHEM O0palieHni YIaCTHUKOB CIEITHAIbHON BOSHHOM omeparium
U WICHOB WX CEMCH, a Takke HHBIX OOpalicHHl B YacTH BOMPOCOB, PpaHCE
PACCMOTPCHHBIX B COOTBETCTBUU C TPCOOBAHUSIMHU HACTOSIIIICTO pa3jicia.
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[Tpritoxxenue
K Ilopsanxky oprann3anuu
paboThI IO PACCMOTPEHUIO
oOparteHuit rpaxxaal B MUHUCTEPCTBE
PCTHOHAIBHOM OJIUTUKHU
PocroBckoit oOmactr

KAPTOYKA
JIMYHOTO TIpUeEMa TpaXk JTaHNHA
No « » 20 .

(bamunus, UMsi, OTYCCTBO MPAKIAHMHA)

(ampec MecTa JKUTENbCTBA MPaX/IaHNHA)

Kpatkoe coxeprkanue oOpalieHus rpakaaHuHa:

CoaeprkaHue IPUHSITOTO PEIICHUS IO YCTHOMY OOpalICHHUIO TPaXKIaHUHA:

(cormacue rpaxJjaHHHA Ha TIOJyYCHHE OTBETa B YCTHOU opme)

JIOIKHOCTH

YIIOJTHOMOYEHHOTO JINIA,

ITPOBOJIMBILETO JINYHBIN IPUEM ®.1.0.
(moamnwuce)
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ITpunoxenne Ne 2
K IIOCTaHOBJICHUIO MHHHUCTEPCTBA
PETHOHAIIBHOU MOJIMTHKH POCTOBCKOM

obOiacTi
oT 23.06.2026 Ne 5

ITEPEYHEHD
MMOCTAHOBJICHUH MHUHHUCTCPCTBA peTI/IOHaJIBHOﬁ ITIOJIMTUKHY U MaCCOBBIX
KOMMYHHKaL[I/Iﬁ PocToBckoii O6J'IaCTI/I, IIPU3HAHHBIX YTPATUBIIUMHU CHUITY

1. ITocTaHOBJICHUEC MHWHUCTCPCTBA PCTHOHAIBHOM TOJIUTUKH W MacCOBBIX
komMmyHUKaImii PoctoBckoit o6mactu ot 17.08.2022 No 4 «O0 yrBepxkaennn [lopsinaka
OopraHu3aIuu paboTHI o PacCMOTPEHUIO obOpareHuit rpaxxaaH
B MUHHUCTEPCTBE PETHOHATLHON TIOJUTUKU U MAacCOBBIX KOMMYHHKaIUN PocToBCKoOM
obmacTuy.

2. ITocTaHOBJICHUC MHUHHUCTCPCTBA PCTUOHAIBHOM TIOJUTHKH W MacCCOBBIX
KOMMYHHKani PocToBckoi oOmactu ot 15.10.2024 Ne 4 «O BHECCHMH U3MCHCHUM
B TOCTAaHOBJICHHC MHUHUCTCPCTBA PCTHOHAIBHOM TONMTUKH M MaCCOBBIX
KoMMYHHKaUi PocToBckoit obmactu oT 17.08.2022 No 4.

3. ITocTaHOBJICHUC MHMHHUCTCPCTBA PCTUOHAIBHOM TIOJIUTUKH W MacCCOBBIX
KoMMYHHKami PocTtoBckoi obmactu ot 07.07.2025 Ne 3 «O BHEeCCHMH U3MCHCHUM
B TIOCTAHOBJICHHUC MHHHUCTCPCTBA PCTUOHAIBHOM TIOJMTUKH M MAaCCOBBIX
koMMyHuKaiuii PoctoBckoit obmactu ot 17.08.2022 Ne 4y,

4. IToCTaHOBJICHUC MHHHUCTCPCTBA PCTHUOHAIBHOM TOJIUTUKH W MacCOBBIX
KoMMyHUKaImii Poctosckoii obmactu ot 25.09.2025 Ne 7 «O BHeceHUN U3MEHEHUH
B TIOCTAHOBJICHHUC MHHHUCTCPCTBA PCTUOHAIBHOM TIOJIMTUKH M MaCCOBBIX
koMMyHuKanuit PoctoBckoit obmactu ot 17.08.2022 No 4y,



