MlocynapcTBeHHasi permcrpauus:
«16» NIOHA 2026ropa

Ne 262120166

N
=

IMPABUTEJ/ILCTBO KYPI'AHCKOM OB/IACTH
JEMAPTAMEHT COITUATBHOU TTO/TMTUKU KYPTAHCKOM OBJIACTHU

ITPUKA3
o 75 ks LO26 2094, /6’6:/”/0

r. Kypraun

06 yrBepxaeHun hopMbl NPOBEPOYHOro NUCTA (CMUCKA KOHTPONbHbIX BOMPOCOB),
NpUMEHSeMOro nNpu ocywecTeneHun JenaprameHToM CoOUManbHOM NONUTUKN
KypraHcKoi 06n1acTy permoHaibHOro rocy4apCcTBEHHOro KOHTpos (Hagsopa) B ccepe
coumanbHOro o6cnyXxuBaHus

B cooTeeTcTBMM €O cTatbert 53 depepansHoro 3akoHa ot 31 wwona 2020 ropa
Ne 248-®3 «O rocyfapCTBEHHOM KOHTpO/ne (Haasope) v MyHUUMNANbHOM KOHTpOne B

Poccuiickoid  degepaumn», noctaHoBfennem [lpaeuTensctBa Poccuiicko  dPeaepaumu
0T 27 okTabps 2021 roga Ne 1844 «O6 yTeepxaeHUn TpeboBaHnin K paspaboTke, COAepHKaHNIO,
OOLWECTBEHHOMY  OOCYXAEHWID NPOEKTOoB  (DOPM  MPOBEPOYHLIX INCTOB, YTBEPXKASHUIO,
NPUMEHEHMIO, aKTyanusaunn (opM MPOBEPOUHbIX /IUCTOB, a Takke cnyyaeB 006s3aTenibHOro
npuMeHeHusa nposepouHbiX nuctoe» NPUNKASBIBAKD:

1. YtBepauTb hOpMy MPOBEPOYHOro /ucTa (CNUcKa KOHTPOJIbHbIX  BOMPOCOB),
NPUMEHSEMOTO NpU  OcyllecTB/eHun [JenaptaMeHToM CcounansHOW NonuTukn  KypraHckoin
061acT PErvoHasIbHOIO rOCYAapCTBEHHOTO KOHTpoNnsa (Hagslopa) B cdepe coumasnbHOro
0BCNYKUBAHUSA, COTNACHO NPUIOXKEHUIO K HACTOSLLEMY NPUKA3Yy.

2. MNpukaz [NaBHOTO ynpaBNeHUs COUMANIbHOW 3almTbl HaceneHus KypraHckon
obnactu ot 26 gekabps 2023 roga Ne 314 «O6 yTBepxaeHun (hopMbl NPOBEPOYHOro nucta
(cnucka KOHTPO/bHBIX BOMNPOCOB), MPUMEHAEMOrO NPU  OCYLLECTBMIEHM [enapTameHToMm
counanbHon nonuTukm KypraHckoin 06nactv peruoHanbHoro rocyAapCTBEHHOTO KOHTPOSS
(Haa3opa) B chepe CoLUANBHOTO 0OCAYXUBAHNA» MPU3HATL YTPATUBLLUM CUITY.

3. Ony6nunkoBaTk HACTOSILMIA NPUKa3 B yCTAHOBNEHHOM NOpsAKe.

4. KOHTpPO/b 3& BbLINOMIHEHWEM HACTOALWEro npukasa BO3NOXWUTbL Ha NepBoro
3aMecTuTeNs aupekTopa JenaptaMeHTa counanbHon nonnTukm KypraHckoid obnacTu.

OupexTop [enapTameHTa
COUMAnbHOW NONMUTUKK W.B. CmupHbIX
KypraHckon obnactu

3abpoavHa VipuHa AnekcaHposHa
(3522) 44-70-42



MpunoxeHue k npukasy

[enaptameHTa coumansHOR NONUTUKN
KypraHckoi obnactu

o¥p /5 w0t A 2026 rona Ne /ffeo
«O6 yTBEpPXKAESHUN (POPMbI MTPOBEPOYHOTO
nucTa (Cnmcka KOHTPONbHbBIX BONPOCOB),
NMPUMEHAEMOro Npu OCyLEeCTBNEHUN
HenaprtameHTOM coumanbHOW NONUTUKN
KypraHckon obnacTtu perumoHanbHoro
rocyaapCTBeHHOro KOHTpons (Hagsopa) B
chepe coumnanbHoro obenyxmBaHus»

QR-kon

MpoeBepouHbIn nuct

(CNMUCOK KOHTPONbHLIX BONPOCOB), NPUMEHSAeMbINA NPU OoCcyulecTBNeHUn [lenapTameHToM couunanbHou nonutukn KypraHckon
obnacTu permoHanLHoOro rocyapcTBEHHOro KOHTponsi (Hagsopa) B cdepe coumaniHoro obcnyxmBaHus

By rocyaapcTBeHHoro KOHTpona (Hagsopa)

HavmeHoBaHwe opraHa rocy1apCTBERHOIC KOHTPONs (Hagsopa)

Bua KOHTpONbHOro (Hag3o0pHOro) MEPONPUATUS




4 [lata sanonHeHus NpoBepoYHOro fucTa

5 HaumeHoBaHWe 00beKTa rocyJapCTBEHHOIO KOHTPONA (Han3opa), B OTHOLLIEHUN
KOTOPOrO MPOBOANTCS KOHTPOSBHOE (HAA30PHOE) MeponpusaTe

6 HavmeHoBaHne 1opugnyecKoro nuua, SBnaoWerocs KOHTPONMMPYeMbiM NULOoM, ero
WHH (ngerdtmndmkaumoHHbBIR HOMep HanoronnaTenswnka) u appec

7 MecTo (MecTa) NpoBeaeHns KOHTPONBHOO (HA430PHOI0) MEPONPUATAS

8 PeKBU3WUTEl PeLLIEHNST KOHTPOMBLHOMO (HAR30PHOro) OpraHa o NPoBeseHUN
KOHTPOMBHOFO (HAQ30PHOr0) MEpONPUSTUS
Y4eTHbIA HOMEP KOHTPONBLHOIO (HaA30PHOI0) MEPONPUATAA U AaTa NPUCcBoeHns

9 YUETHOTO HOMEPA NPOBEPKN B EMHOM PEECTPEe KOHTPOMbHBIX (HAA30PHbLIX) Ne oT
MEepPOoNpPUATUIA
HaumeroBarue JOMMKHOCTY, haMuins U MHULKWANL! JOMKHOCTHOTO ([OMKHOCTHbIX)

10 nuua (nuuy) oprada rocygapcTBeHHOro KOHTpons (Hagsopa), nposBoasllero

(NpoBOASLLNX) KOHTPONBHOE (HAL30PHOE) MEPOTIPUATUE 1 3aNONHAOLLENO
(3anonHAKLWNX) NPOBEPOHHbLIA NUCT
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CnNMCOK KOHTPOJSIbHbIX BOMPOCOB, OTBEThI Ha KOTOPbLIe CBUAETENIbCTBYIOT O COONIOAEGHMU UM HeCOBNIAEeHUU NOCTaBLNMKOM
coumanbHbIX yenyr obsasarenbHbiX TpeGoBaHUN

PexBu3nTbLl HOPMATUBHBLIX MPABOBLIX aKTOBR OTBeTHI Ha BONPOCHI
Ne Bonpocs!, oTpaxatolyne copepxaHve C YKa3aHUeM CTRYKTYPHbBIX eOQuHnL,
n/n 0bs13aTeNbHbLIX TpeboBaHti KOTOPbIMU YCTaHOBIEHb! 00s13aTenbHble Na Het Henpume MNpumevanme
TpeboBaHus HUMO
1. [TocrasumkomM coymansHbix yenyr yactb 1 ctateyn 13 PepepancHOro 3akoHa
chopmupoBsaHel OOLEAOCTYMHBbIE oT 28 pexabps 2013 ropga Ne 442-03 «06
VHhOpMAaLMOHHBIE pecYpCel, coaepxalyme OCHOBaX COLManbHOro obcnyxvmBaHus
UHhOPMALIKIO O AEATENBbHOCTY NOCTABLLNKE, U rpaxaar B Poceuitckon Pepeparinmny,
obecneyeH JOCTYN K AaHHbIM pecypcam nyHKT 21 Mpasun oprasusaymm
NOCPEACTBOM PA3MELLeHUS Ha MHPOPMALIMOHHBIX | AEATENBHOCTM QpraHn3atinin CoLmanbHOrQ
cTeHaax B NoMeLleHnsaX NoCTaBLMKa 0BCNYXMBaHUS, UX CTPYKTYPHbIX
couumanbHbiX YCNyT, B CpefCcTBax MaccoBon noapasaeneHui, yTBEPKAEHHbLIX
nHhopmMaLny, B MHMOPMaLIMOHHO- npukasom Munncrepcrsa Tpyaa v
TENEKOMMYHNKALMOHHON CceTh «MHTepHeT» coumansHon 3allnTbl POCCUIACKON
(nanee - cetb «MHTEPHETY), B TOM YnCHie Ha depepaummn ot 14 mas 2025 roga Ne 305+
ohUUManbLHOM canTe opraHusanuy CoLManbHOro | (aanee CooTBETCTBEHHO - [pasuna
obenyxunsanusa? opraHmsaumun AesTerNbHOCTU OpraHnsaLnii
coumanbHoro obcnyxmnBaHns, npukas
MuHuctepctea Tpyaa Poccum Ne 305H)
2. NyHKT 22 Mpasun opraHunsaymm
MocTasumkom counanshbix yenyr obecneqena y
AesITENbHOCTU OpraHn3alunii CoUManbHOro
OTKPLITOCTL W [OCTYNHOCTE MHPOpMaLmMn O
oBCAYMUBAHUSA
NnpaBunax noceleHns fuLy, Haxoaawmxcs B
CTaLUMOHEPHOW OpraHn3aLmy coLmanbHoro
obcnyxuBaHus, NOPSAKE 1 YCNOBUAX NEpeBoaa,
BbINUCKA ¥ BPEMEHHOTO BbIBKITUS 13
CTalloOHapHOW OpraHmnsaumm coumarnbHoro
oBCNyXNBaHUS, NPEAHA3HAUEHHOW NS NLY,
CTPafarLLmMX NCUXNYECKMMN pacCTPoRCTBaMmn?




MocTaBLMKOM coupmanbHbix yenyr obecneveHa
OTKPBLITOCTh M AOCTYMHOCTL UHGbOPMaLMK AaTe
roCYAapCTBEHHOWN PErMCTPaLMN B KadecTse
MOCTaBLUMKA COUMAbHbIX YCNYT € yKasaHnem
yucna, Mecaua u roga perucTpaummn?
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NYHKT 1 vactu 2 cratbu 13 deneparnsHoro
3akoHa ot 28 aekabps 2013 roga Ne 442-
®3 «O6 ocHoBax coumansHOro
obenyxmnBanus rpaxgan B Poccuncron
denepaliny, NOANYHKT 1 nyHKTa 1
Mopsaka pasmelieHus n 0BHOBREHNS
vHopMaLMn O NOCTaBLMKE CoLnanbHbIX
ycnyr, Bkmovas TpeboBaHust K
copepxanunto 1 hopme NpefocTaBneHns
yKa3aHHON uHopmalum, Ha
ohuLmansHOM canTe NocTaBLmKa
coumanbHbiX YCNyr B cetu « UHTepHeT»,
yTBEPHOEHHOTO rpukasom MuHnucTepcTsa
TPy4a v COUMansHON 3awmTsl POCCUIACKON
denepaunn o1 28 mapTta 2025 roga Ne
163H (nanee cooTBETCTBEHHO - [Topsaaok
pasmelenns, npukas Muntpyna Poccuu
Ne 163H)

MocTaBLMKOM couransHbix yenyr obecneveHa
OTKPBITOCTE W AOCTYNHOCTL MHOpMaLUnm 06
NAEHTUDUKELMOHHOM HOMEpe
HanoronnarenbLymka’?

noAnyHkr 2 nyxkra 1 MNMopsigka
pasmelleHunst

MocTaBLmKoM coumansHbix yeryr obecnedeHa
OTKPbITOCTb U JOCTYNTHOCTE uHcopmaumm ob
yupeguTerne (yuypeanTersx) nocrasLimka
COLManbHbBIX YCIYr - OPraHn3aumnmn CoLnanbHoro
OBCNYyXUBAHNA C YKa3aHUEM HauMeHOBaHNS,
MECTa ero (MX) HaxoXAeHNs, KOHTaKTHbIX
TeneoHOB 1 a4PECOB 3MEKTPOHHOW NOYTH?

nyHKT 1 vactu 2 ctaten 13 GegepanbHoro
3aKkoHa oT 28 nekabpsa 2013 roga Ne 442-
O3 «O6 oCHOBax coLmanbHOro
obcnyxmuBaHuna rpaxaaH B POCcrinckon
Qegepauuun», NOANYHKT 3 NyHKTa 1
Mopsagka pasmelleHus

MocTaBLUUKOM coumanbHbIX yenyr obecnevyeHa
OTKPLITOCTb 1 JOCTYNHOCTE MHAOpPMALIMK O
MECTE HaXOXAEHWUS NOCTABLIMKA COLMANbHBIX

nyHKT 1 vactu 2 craten 13 defepanbHoro
3aKkoHa oT 28 pexkabps 2013 ropa Ne 442-
®3 «O6 ocHOBaxX COLMAnNbHOro




ycnyr, ero dounuanax (Mpu X Hanuuuu) ¢
yKasaHvem agpeca u cxembl npoesna?
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obcnyxueanns rpaxaad 8 Poccuinckon
benepaummny, NOANYHKT 4 niyHKTa 1
Mopsigka pasmeLleHns

7. |MocraBwmkom colmanbHbix yenyr obecnevena NyHKT 1 4acTn 2 cratbh 13 dejeparnbHoro
OTKPBITOCTb M JOCTYNHOCTL KHOPMALINK O 3aKkoHa ot 28 nekabpst 2013 roga Ne 442-
pexume, rpaduxe paboTbl ¢ ykasanvem gHer n - | P3 «OB6 ocHoBax colnansHoro
4acoB npuema, nepepbiea Ha 06en? obcnyxmnBaHma rpaxgaH B POCCUMACKON

depepatimy, NOANYHKT 5 NyHKTa 1
Mopsaka pasmewieHns

8. |MocTaslmKom coumnanbHbiX yonyr obecnevena nysKT 1 vacTu 2 crateun 13 PefepansbHoro
OTKPbITOCTb U JOCTYMHOCTL MHOPMAaLIK O 3aKkoHa ot 28 nekabpst 2013 roga Ne 442-
KOHTaKTHbIX TenepoHax ¢ ykasaHnem Koga ©3 «Ob6 ocHOBaxX coUManbHOIO
HaceneHHoro NyHKTa, B KOTOPOM PacrnonoXeH obcnyxmBaHms rpaxnad B POCCURCKON
NOCTaBLMK COLMAanbsHbIX yenyr, u 0b agpecax depepauuny, NOANYHKT 6 nyHkra 1
ANEKTPOHHOW NOYTHI? Mopsgka pasmeleHns

9. |TlocTaBWMKOM coumaneHblX yeryr obecneyeHa NyHKT 5 vactn 2 ctaten 13 PegeparnsHOro
OTKPBITOCTbL ¥ JOCTYMHOCTL WHOPpMaLMM O 3akoHa oT 28 fekabpst 2013 roga Ne 442-
PYKOBOOWTENE, ero 3ameCcTUTensx, D3 «O6 ocHoBax couuanbHOro
PYKOBOAWUTENAX (PUMMANOE (MPYU vX HaNnuiuy y obcnyxuBanua rpaxaad 8 Poccuickon
NOCTaBLLMKA COLManbHbIX YCYr) C YKazaHuem depnepaumu», NOANYHKT 7 nyHkTa 1
KOHTaKTHbIX TENEdOHOB 1 agpecos anekTpoHHon |lopsagka pasmelleHns
noYThbI?

10. |MocTaBwmkom coumanbHbix YCnyr obecneveHa NyHKT 2 vyacTtu 2 ctaten 13 degepansHoro
OTKPBLITOCTEL U AOCTYNHOCTL NHOPMaLIMK O 3aKoHa oT 28 gekabpst 2013 ropa Ne 442-
CTPYKTYpe 1 06 opraHax ynpasneHus O3 «OB6 ocHoBax CoLMAansHOro
opraHusauum coumansHoro 0BCnyxMBaHna? obcnyxmnsanma rpakgaH B POCCUncKon

degepaumn», NoanNyHKT 8 nyHkTa 1
Mopsgka pasmetenms
11. |MNocTasmnkom coumansHbix yenyr obecneyexa nognyHkr 8 nyHkra 1 MNopsaaka

OTKPbITOCTb W [IOCTYNHOCTL MHCbOpMaLMM o}

pasmeLLeHms




HaUMEHOBaHWM CTPYKTYPHBIX NoApasaeneHnin
(opraxoB ynpasnenus)?

12. {MNocTasLumkom coumanbHblx yenyr obecrevena NYHKT 5 vacTu 2 ctaTten 13 denepanbHoro
OTKPBITOCTb U JOCTYNHOCTL MHGOpMaLUK O 3akoHa oT 28 gexkabps 2013 roga Ne 442-
chamMuinm, UMEHN, OTUECTRBE (NPK HANUYKUK) 1 ®3 «OB6 ocHOBaxX COUMANLHOTO
LOMKHOCTN PYKOBOLWUTENEN CTPYKTYPHbIX obcnyKuBarus rpaxxaan B Poccuiickon
noapasfaeneHui, NONOXeHNs O CTPYKTYPHbIX depepaumny, NOANYHKT 8 nyHkTa 1
noapasaeneHuax (Npu Hanmuamum)? Mopsiaka pasmelterus

13. | TocTaBlMKOM coumansHbix yeryr obecneyexa NoANyHKT 8 nyHkta 1 MNopsasaka
OTKPBITOCTb W JOCTYNHOCTL MHOpMaLMK O pasmeLeHns
MECTE HaxXOXKOEHUS CTPYKTYPHbIX
noapasgeneHun?

14. [TocTasuuKoM coyunaneHbix yenyr obecneveHa noanyHKT 8 nyHkra 1 lMNopsgka
OTKPBITOCTL U AOCTYNHOCTL UHpopmaynn ob pasmeleHuns
afpece opuLUanHBX CanToB CTPYKTYPHbBIX
noapasfeneHuit B cetu «MHTepHeT» (npu
Harnu4um) n agpeca rneKTPOHHOW NOoYTh
CTPYKTYPHBIX NogpasaeneHni (npy Hanuinm)?

15. nyHKT 5 vacrtu 2 ctaten 13 PefepanbHoro
MocTaBwmKkom coumansHeix yonyr obecnevexa

3akoHa oT 28 fekabps 2013 rofa Ne 442-
OTKPBITOCTb M AOCTYNHOCTb MH(OPMALMK O

®3 «O6 ocHoBax coUmManbHOro
NnepcoHarbHoOM coctaBe pabOoTHUKOB (C L

obcny)uBanus rpaxaaHd 8 Poccuickon
YKa3aHUeM ¢ 1x cornacus yposHa obpasoBakuns,

depepauyuny, NOANYHKT 8 nyHkTa 1
KBanuukaLmuu n onbita paboTbl)?

Mopsinka pasmeLueHns

16. |MocTaBLymKoM coymanbHbix yenyr obecnevera noAnyH«T 8 nyHkTta 1 MNopagka

OTKPBLITOCTE W AOCTYNHOCTL UHbopmalun o
noneunTeNbLCKOM COBETE OpraHu3aLinn
coumaribHoro 06CnyxuBanHna?

pasmelleHns




17.

MocTaBiivkom coumansHbix yeryr obecnedena
OTKPBLITOCTL U JOCTYNHOCTL MHDOPMaLMK O
MaTepuansHo-TexHuueckom obecnedeHnn
NpefocTaBNeHnst CounarbHblX YCyT (Harnmimum
0B0pYyAOBaHHBLIX NOMeLLeHWUI A1
NpeaocTaBneHns counarnbHbIxX yenyr)?
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NyHKT 6 vacTu 2 cratbn 13 QegepansHoro
3aKkoHa oT 28 gexabpa 2013 ropa Ne 442-
®3 «O6 ocHoBax couuanbHoro
obenyxuarua rpaxas 8 Poccuitckon
Pepfepalmny, NOANYHKT 9 NyHKTa 1
MMopsiaka pasmelygHus

18.

MocTasumKoM coumanoHbix yeryr obecrnedeHa
OTKPLITOCTb W JOCTYAHOCTE UHOPMAaLMU O
hopme couymnansHoro oBCnyXuBaHns, B KOTOPOK
NOCTABLLMK COLMansHbIX YCnyr NpefocTasnsaeT
colpmanbHbie YyCnyrn (CTauuoHapHow|,
nonycraunoHapHou, Ha gomy)?

AyHKT 3 vacTu 2 ctaton 13 denepanbHoro
3aKkoHa oT 28 gekabps 2013 roga Ne 442-
®3 «O6 ocHoBax coumanbHOro
obcrnyxunsanna rpaxaad B Poccuiickoi
Pepepauunny, nognyHkT 10 nyHkra 1
Mopsapaka pasmelleHus

19.

MocTtasumrkom coLmanbHbiX yenyr obecneqeHa
OTKPBITOCTb W AOCTYMHOCTEL MHpOpMaLIMK O
BUEX COUMANbHBIX YCIYT, NpeaocTaBrsaemMblX
MOCTABLUMKOM COLMANbHbIX YCIYT {COLManbHO-
ObITOBbIE, COUMaNLHO-MENLIMHCKNE, CoLManbHO-
MCUXONOrMYeCcKne, COLMarbHO-NEenarornieckme,
CoLnansHO-TPYAOBLIE, COUNANDHO-NPABOBbIE,
YCryri1 8 UErax noBbILUEHUS KOMMYHUKATUBHOMO
noTeHumana nonyJvarener counanbHbIX YCryr,
CPOYHBIE CoLMantHble yenyrn)?

nyHKT 3 Macty 2 ctatbn 13 PeneparnbHoro
3aKkoHa oT 28 fexkabpsa 2013 ropa Ne 442-
®3 «O6 ocHoBax coumanbHOro
obenyxmneanus rpaxgar B Poccumnckon
Penepaunny, noanyHKT 11 nyHkra 1
Nopsiaka pasmelleHns

20.

MocTaBLmKom colmanbHeix yenyr obecnevera
OTKPBITOCTb W JOCTYIHOCTL UHGOpMaLUK O
nopszke n 06 yCroBusix NpeaocTasneHns
coumanbHbIX YCryr no BUAAM COUNAnbHbIX YCnyr
1 hopmam coumansHoro 0By xuBaHna?

NYHKT 3 Wactn 2 ctartbn 13 deneparbHoro
3aKoHa o1 28 pekabpsa 2013 ropa Ne 442-
®3 «O6 ocHOBax couMansHoOro
obcnyxmnBaHua rpaxaan B Poccuinckon
Deflepaunny, NOANYHKT 12 nyHkTa 1
MNopsinka pasmellenuns
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21. |MocTaBwmKoM coumanbHlbixX yeryr obecnedyena noanyHkt 12 nyHira 1 lNopsiaxa
OTKPBLITOCTb ¥ JOCTYIHOCTL MHPOPMAELIUK O pasmeLyeHmns
rnepeYHe counarnbHbix YCnyr, NPeaocTaBnaemblx
NOCTABLLMKOM CoUManbHbIX ycnyr?
22. [TNocTasumkom counarbsHbix yenyr obecnedyerda o | nognyHkT 12 nyHkra 1 MNopsagka
NOPSALIKE U YCHNOBUAX NPEAOCTaBNEHNS pasmeLeHus
coumansHbelx yenyr 6ecnnatHo v 3a nnarty no
BULAM COUManbHbiX yenyr n hbopmam
coyuansHoro obenyxusanua?
23. |MNocTaBlymkom coumanbHbiX yenyr obecneveHa noanyHkT 12 nyHkta 1 Mopagka
OTKPBLITOCTE ¥ JOCTYNHOCTL KHAOPMELIMK O pasmeLeHms
Tapuhax Ha coumarnsbHbie yernyrin no Bugam
coumansHeiX yoryr i oopmam coumansHoro
obecnyxusaHua?
24. [MocTaslumKom coumansHbix yenyr obecneveda nofnyHkT 12 nyxkra 1 [Nopsaaka
OTKPLITOCTE ¥ JOCTYNHOCTE UHGOPMALIK O pasmMeilersns
pasmepe nfarsl 3a npefocrasneHne
coumarbHbiX YCIyr, a Takke O BO3MOXHOCTH
nOMyYeHns couranbHbix yenyr becnnartHo?
25. |NocTaeiumkom coumnarnbHbix yenyr obecnedeHa MyHKT 4 YacTtu 2 craTten 13 PeneparnbHoro

OTKPLITOCTb U JOCTYIHOCTL MHbOPMaLIMYN O
UYUCHIEHHOCTU NONyYaTenen CounanbHbix yeayr no
opmam coumarnbHoro obcnyxmBaxmns 1 BUaam
COLMEnbHbBIX YCNYT 3a CHET BIoXKeTHbIX
accurHosanui S1omkeTos cybbekToB Poccruinckomn
Depepaunn, YACIIEHHOCTY nonyvarernen
couManbHblX yCIyr no hopMmam CoumanbHOro
obcnyxmBaHns U BuamM coumanbHbIX YCAYT 3a
nnaTy, YacTUYHYIO NNaTy B COOTBETCTBUAN C
[IOroBOpamMi O NPefoCTaBEHUN CoLManbHbiX

3akoHa oT 28 pekabps 2013 roga Ne 442-
$3 «O6 ocHoBax COLManNbHOIo
obenyxuBanus rpaxaar B POCCUACKON
Pepepalmny, noAnNyHKT 13 nyHkTa 1
[Nopsigka pasmelyeHus




YCIYr 3a CHET CPEACTB (PUBNUECKNX NULY 1 (1IN
OPUONYECKNX NnL?
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26.

MocTaewmKom coumanbHelx yenyr obecnedeHa
OTKPbITOCTb U JOCTYNHOCTE MHdOopMaLmn O
KonuuecTse cBOBOAHBIX MECT 4118 npyema
nony4arenei coynanbHblX yCnyr no hopMmam
coymanbHoro obcnyxmnBaHns, huHaHcupyemMblix
3a cueT DIMKETHBLIX accurHoBaHni Bro4XeToB
cybbekros Poccuiickon ®epepauun,
KorimyecTse cBOBOHBIX MECT ANA Npuema
nony4areneil coumansHbIX yCnyr no gopmam
couManbHOro obcnyxmusanua 3a nnary,
HaCTUHHYIO NS1ATY B COOTBETCTBMW C AOFOBOPaMU
O NPEAOCTaBNIEHUN COLMArbHbIX YCNyr 3a cYeT
CPEACTB PUINHECKUX N 1 (MNK) LPUONHECKNAX
nay?

MYHKT 7 wacTtn 2 ctatbn 13 depepanebHoro
3akoHa oT 28 gexabps 2013 rona Ne 442-
O3 «OB ocHoBax coumanbHoro
obenyxmnsanna rpaxaan 8 Poccuitckon
denepaumn», nognyHKT 14 nyHkra 1
Mopsapka pasmelieHns

27.

MocTaBlmKkoM coumansHbelx yenyr obecnedeHa
OTKPLITOCTb ¥ AOCTYNHOCTL uHbopmaLmm ob
obbeme nNpegocTaBnsemMblX COLUNansHbIX yCryr
33 cyeT BIOMKETHBIX 3CCUTHOBaHWUN DIODKETOR
cybnexTos Pocewiickon defiepauny v 3a nnary,
YACTUYHYIO NNATY B COOTBETCTBMM C OrOBORaMM
O NPefoCTaBNEeHN COLMATbHbIX YCIyT 32 CYeT
CPeCTB (U3NYECKNX MWL U (MNK) PUaNYECKNX
nuy? ’

nyHKT 8 wacTn 2 craten 13 depepansHoro
3aKoHa ot 28 gekabps 2013 roga Ne 442-
®3 «OB6 ocHOBax coynansHoro
obcnyxuBaHus rpaxaaH B Poccnitckoin
Pepepalmny, NOANYHKT 15 nyHkTa 1
Mopsagka pasmewienns

28.

MocTaBwmKom coumansHbIX yenyr obecnevera
OTKPBLITOCTb U JOCTYNHOCTE UHOPMaLNN O
HanNWyYuK NULEH3VM Ha ocyulecTBrnerne
AEATENbHOCTY, NOANIEXALEN MMUEH3NPOBAHMIO B
COOTBETCTBUN C 3aKOHOAATENBCTBOM POCCHMIACKON
Penepalmy (C NPUNOKEHNEM 3NEKTPOHHOTO
obpasa JoKyMeHTOB)?

NyHKT 9 yacTu 2 ctaten 13 degeparnsbHoro
3aKkoHa ot 28 fekadbps 2013 ropa Ne 442-
®3 «O6 ocHOBax COUMANBLHOTO
obcnyskmBaHus rpaxgan B Poccuiickon
depepaunn», noANYHKT 17 nyHkTa 1
[Nopsaka pasmeLeHns




MocTaBWKMKOM coumanbHblX yCnyr obecneveHa
OTKPBLITOCTE U AOCTYNHOCTL MHPOPMALIUK O
hVHAHCOBO-XO3AKCTBEHHON AEATENHHOCTU?
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nyHkT 10 yacTu 2 crateu 13
depepansHOro 3akoHa ot 28 aekabps
2013 roga Ne 442-03 «O6 ocHosax

29.
coumanbHoro obcnyxueaHng rpaxiaH s
Poccuiickon ®epepaunm», nOANYHKT 12
nykkra 1 MNopsiaka pasmetyeHvs

30. | MocTaBWMKOM colpansHbix yeryr obecneveHa nyHKT 11 yactn 2 ctaten 13
OTKPLITOCTb K AOCTYNHOCTL UHpOPpMaLMK O denepansHoOro 3akoHa ot 28 nexkabps
npaBunax BHyTPEHHEro pacnopsaka onsa 2013 rona Ne 442-®3 «O6 ocHoBax
nonyyarenen counanbHbix yCryr, npasunax COLMAanLHOro OBCNYXUBAHNS rPaxiaH B
BHYTPEHHErO TPYAOBOro pacrnopsiaka, Poccuiickon eanepanmny, NoanyHKT 19
KOMMEKTUBHOM [10roBOPE (C NPUNOXeHnem nyHkTa 1 [Nopsigra pasmeLleHns
3MNEKTPOHHOro obpasza [AOKyMEHTOoB)?

31. nyHKT 12 YacTn 2 ctatbn 13
MocTaslmkom coymnancHbiX yeryr obecneyena
OTKPbITOCTL W [OCTYNHOCTL MHOpMaLuK o (EAEPAnbHOTO 33K0Ha O 28 ASkaps

P yne P 2013 roga Ne 442-03 «O6 ocHoBax

HanMuny NpeanncaHni opraHos,

. COUMANBHOrO OBCNYKUBAHNA TPaXkKAaH B
OCYLLECTBAAIOLMNX rOCyAapCTBEHHbIN KOHTPOMbL B L

Poccuiickoin depepauuny, noanyHkr 20
cchepe coumanbHoro oBCNyXNBaHNSA, U OTHETOB
. nyHkta 1 [Nopsigka pasMelieHuns

08 UCNOMHEHNN yKa3aHHbIX NPeanucaHni?

32. |MocTaBlmkom counanbHblix yenyr obecreveHa nyHKT 12" Yactn 2 ctaTtbn 13
OTKPBITOCTb W JOCTYMHOCTbL MHOpMaUnu o GenepanbHoro 3akoHa ot 28 pexkabps
NpoBeAeHUY HE3aBUCUMON OLIEHKN KavecTBa 2013 ropa Ne 442-03 «O6 ocHoBax
OKa3aHWA YCIyr Opranmn3aunsivii COUMAanbHOro counanbHoro oBCnyXUBaHNA rpasaaH B
obCnyXmBanus? Poccuiickon ®enepauuny, nyHkT 3

Mopsaka pasmelyeHns
33 |NonbzoeaTento ohuyuansHOro canTa nyrKT 4 TNopsigka pasmelyeHns

npegocTaBnseTcs HarnsagHas uHdopmMauus o
CTPYKTYPE OhULManbHOro canTa, BKIToHaLWLas s
cebs cebinky Ha heaepanbHyto
rocyapCTBEHHYI0 MHDOPMALIMOHHYIO CUcTemy




«EpvHbIR nopTan rocyAapcTBEHHbIX 1
MYHULIMMENbHBLIX YCIyr (PYHKLWA)»,
NHPOPMALKIO O NpenMyLecTBax Nnony4YeHns
roCyAapCTBEHHbBIX Y MyHULMNANbHLIX YCIyr B
BMEKTPOHHOW POpME, CChINMKy Ha ouLnanbHble
CalTbl OpPraHa rocyJapCTBEHHON BNacTK
cybwvekta Poccuirckoin defepanun,
YNOMHOMOYEHHOIO Ha OCyLLecTBNEeHne
NpeayCMOTPEHHbIX DefiepanbHbIM 3aKOHOM OT 28
dekabpsa 2013 ropa Ne 442-93 «O6 ocHoBax
coumanbHOro oBCNyXnBsaHus rpamaaH B
Poccuiickoih ®epfiepauyuny nonHomouuni B cdepe
CoUMasnbHOro oBCnyXMBaHUA Ha TEPPUTOPUN
cybvexra Poceninckoit depepaunmn (panee -
YNOMHOMOUYEHHBIN OpraH cybbexTa PoCccuitckon
Penepauumn), OpraHn3aymit, KOTOpblEe HaxXo4ATCS
B BEEHNN YNONMHOMOYEHHOro opraHa cybbekTa
Poccuiickor Gegepauunn 1 KOTOPbIM B
cooTtBeTCTBUN ¢ depepanbHbiM 3aKOHOM OT 28
nekabps 2013 roga Ne 442-03 «O6 ocHosax
COLMarbHOro OBCIYXMBAHUS rpaxiaH B
Poccuincrkon ®eagepaumnn» npegoctapneHtb
NONMHOMOYMS Ha NPUsHaHUe rpakiaH
HY>KOSOWMMUCSH B COLMANbHOM OBCAYXNBAHWUMK 1
COCTaBMEHVE UHAWBUAYANBHOR NPOrpaMMbl
npefocTaBneHns CoLnanbHblX YCNyr Ha
TEPPUTOPUAX OOHOIO NI HECKOMbKIX
MyHULMNansHbIX 0BpasosaHuil, n MuHKucTepcTBa
Tpyaa n coumanbHoW 3aumnTet Poccninckol
Pepepauun?
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34.

WHdopmanus pasmetiera Ha ouinansHOM
cante nocraBLinKa coLmanbHbixX YCIyr 1
oBHosnseTcd B TeveHue 10 pabounx aHen co OHsS

vyacTe 3 ctaten 13 PefepansHoro 3akoHa
oT 28 pnekadps 2013 roga Ne 442-903 «06
OCHOBaX COLMaNbHOro OBCNYXUBaHUS




€ CO3AaHUS, NONYUEHNS UM BHECEHMWS
COOTBETCTBYHOLUMX NMEHEHWNI?
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rpaxiaH B Poccuiickon ®epepanmuny,
MyHKT 23 Tpasun opradnsadum
JesaTenbHOCTM opraHu3aumnii counansHoro
obcnymBanua, nyHkT 8 lMNopsigka
pasmeLyeHns

35. | TexHuyeckue n nporpaMmHbie cpencTsa, noanyHkT 4 nyxxra 9 lNopsaka
KOTOPbIE NCMOMb3YITCS ANA PYHKUNOHUPOBAHUS | pasMeLlleHns
ohmumanbHOro canTa, obecneunsaroT
BO3MOXHOCTb BLIDAXKEHUST MHEHWIA
nofyYaTensmMu colmanbHblx YCryr O KauecTse
OKasaHusl yCnyr opralusaunsamMmn CoUnanbHoro
obcnyxuBaHns?

36. | PasmeleHHas Ha ouynansHoMm cante nyHkT 11 MNopsagka pasMeLlernns
uHOPMaLMS O NOCTABLUMKE COLMANbHbBIX YCyr
LOCTYNHa NONb30BaTensm 4N O3HAKOMMASHUS
KPyrrocyTouHo Be3 B3MMaHUst NnaTol U UHbIX
OrpaHuveHnin?

37. [TToCcTaBLMK COLManbHLIX YCIyr NpefocTasnseT | nyHKT 2 yactu 1 ctatbn 12 GegepanbHoro
colpansHble yCryri nonyyarensm coumaneHsix | 3akoHa ot 28 gexkabps 2013 roga Ne 442-
YCRYr B COOTBETCTBUN C MHANBUAYAITbHBIMN @3 «OB6 ocHOBaX COLManbHOro
nporpaMmMamMut v ycrnoBmusiMu JOrosopos, obcnyxmBaHus rpaxkaad 8 POCCUCKON
3aKIMOYEHHBIX C NONyYaTenaMm ColymnanbHbix depepauymmn», nyHkt 13 MNpasun
YCAYT WAV KX 3aKOHHbLIMW NPeaCcTaBnTensmmn? opraHn3ayun AesTenbHOCTU opradusagyni

coupansHoro obenyxueaHns.
[MocTaBlnK coumnansHbIX YCryr npejocTaBnsaeT  |NyHKT 3 Yactn 1 ctaTten 12 degepanbHoro
CPOUHBLIE COLMarbHbIE YCIYTM B COOTBETCTBUM CO | 3akoHa oT 28 fekabps 2013 roga Ne 442-
38. |crateen 21 GepepanbHOro 3akoHa ot 28 fekabps [ $3 «OB6 ocHoBax coumnansHoro

2013 ropa Ne 442-03 «OB6 0cHOBax COLMANbHOTO
obenyxunsaHng rpaxiaH B Poccuinckon
depgepaLmm»’?

obcnyxuBaHus rpaskaad B POCCMACKOW
Gepepaunun», NoanyHKT 3 nyHkra 20
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MpaBun oprasnsaumnn aesTenbHOCTH
opraHusauuin coumnanbsHoro oBCnyX1MBaHUA

39. |NocTasiumk counansHbiX yoryr npegocTaBnaeT | nNyHKT 4 vyactu 1 ctaten 12 GenepansHoro
BecnnatHo B [OCTYNHOW hopme nonyyaTtensm 3aKkoHa ot 28 nekabpst 2013 ropa Ne 442-
COLMArbHBIX YCIyr Uik X 3aKOHHbIM ®3 «O6 ocHoBax counanbHoro
npegcrasuTenam uHdopmaunio 06 ux npasax v | obenyxuBannsg rpaxaaH B Poccuiickon
0BS3aHHOCTSX, O BUAAX COUManNbHBLIX YCNyT, Pepepaumn», NOANYHKT 4 nyHkTa 20
cpokax, nopsagke n 06 ycnoBusx nx MpaBun oprann3aumm 4eaTenbHOCTH
npeaocTaBneHus, o Tapudax Ha 3Ty yernyr u 0 |oprasnsaumni colyuanbHoro obenyxusaHnua
UX CTOUMOCTU AN NonydaTens coumnanbHbix
ycryr nnbo 0 BO3MOXHOCTMW MOMyYaTh ux
BecnnatHo?

40. |MNocTaslumKk courarbHbIX yenyr ncnonsayer nyHKT 5 vactn 1 ctaten 12 PegepanesHoro
VHOPMAaLIIO O NOfyYaTeNax CoUManbHbIX yenyr |3akoHa oT 28 fexkabpst 2013 roga Ne 442-
B COOTBETCTBUW C YCTAHOBNEHHBLIMK @3 «O6 ocHoBax coLmMansHOro
3akoHogarenscTeom Poccunckon ®epepaynu o |obenyxusanms rpaxaad 8 POCCUCKOR
nepcoHanbHbix ganHeix TpeboraHuamu o 3aumTe | Pegepauun», NoAnyHKT 5 nyHkTa 20
NEepPCoHansHbiX OaHHbIX? fMpasun oprasusaumn 4esTenbHOCTH

opraHusauuil coumanbHoro obcnyXxmnBaHus

41, |MNoCTaBWKMK CoOUNasTbHbIX YCAYr NpefocTasnseT | nyHkT 6 vacTtu 1 cTaten 12 deneparnbHoro

YyNONHOMOYEHHOMY opraHy cybbexTa Poccruinckon
bepepayun nHcopmaunio Ans hopMUpoOBaHAUs
perucTpa rnonyvatenen counansHbix yenyr?

3akoHa ot 28 fekabps 2013 roga Ne 442-
O3 «OB6 ocHoBaX coumanbHoOro
oBcnyxuBaHna rpaxaad 8 POCCHCKON
Pepepaunmy, noanyHkT 6 nyHkta 20
Mpasun opraHnsaumnm AesTenbHOCTH
Opranusauunii coumanbHoro 0BCnyxuBaHus




42.

MocTaBLMK CoLMarbHbIX yCriyr npegocTasnsaeT
CoLManbHOe CONPOBOXAEHUE B COOTBETCTBUN CO
cTaThei 22 GegepanbHOro 3akoHa ot 28 gexabps
2013 rona Ne 442-03 «O06 ocHOBaX COLMANLHOTO
oBCcnyxuBaHus rpaxaad B POCCUACKOM
Pegepaunmn»?
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NYHKT 7 Yactn 1 ctatbn 12 defepanbHoro
3akoHa oT 28 nexkabps 2013 ropa Ne 442-
3 «0O6 ocHOBax CoOLManbHOro
obenyxuBaHus rpaxaar 8 PoCccuUnekon
denepaumm», NoANyHKT 7 nyHkra 20
Mpaewn opradusauun gesTensHoCTH
opraHuzalui coumansHoro obCnyxmnsaHmns

43.

MocTaBwwk coumnanbHbix yenyr obecrnednBaet
nony4aTtensam counanbHeIX YCnyr coaencTasune B
NPOXOXAEHUN MEAUKO-COLMaNbHON AKCNEPTU3bI,
NPOBOAUMON B YCTaHOBIIEHHOM
3aKoHoparenbcTeoM Poccuinckon degepalinm
nopsiake (bepepanbHbIMU YUPEXAEHNAMM
MEMKO-COLIMATbHOW SKCTEPTU3bI?

nyHKT 8 Yactu 1 craten 12 ®epepansHoOro
3akoHa oT 28 nekabps 2013 rona Ne 442-
®3 «O6 ocHoBax colMarnbHOro
obcnyxuBannsg rpaxgaH B Poccrickon
Penepaummy», nognyHKT 8 nyHkra 20
MpaBun opraHn3aumnm AeaTenLHOCTH
OpraHu3aLil CoLManLHoro obCyXuBaHna

44.

MocTasuwmk coumanbhbix YCnyr npeaocrasnseT
NOSYYATENAM COLMaNbHbIX YCMYr BO3MOXHOCTb
NOMb30BATLCH YCNyraMu CBS3W, B TOM HUCHE CeTu
«UHTEpHET» 1 yCnyramum NoYTOBOW CBA3Y, NpH
nonyyYeHnn yernyr 8 OpraHvsaunsix CoUMarnbHoro
obenyxumsarHns?

nyHKT 9 yacTn 1 ctatbu 12 defepansHoro
3akoHa oT 28 gexabps 2013 roga Ne 442-
®3 «O6 ocHoBax coumanbHoro
obcnyxuBaHua rpakaaH B POCCUnCKon
bepepaumu», noanyHKT 9 nyHkra 20
[MpaBnn opraHnaaunn JeaTensHOCTH
opraHv3aLMin coLmarnbsHOro 0BCNyXUBaHNA

45,

MocTaBLyuk coynanbHblX YCNyr BoiAENAeT
cynpyram, NpoXvBaloLWMM B OpraHusaumnm
CoUManbHOTO 0BCNYKUBAHUS, N3ONNPOBAHHOE
XUNoe NoMeLleHne s COBMECTHOrO
NPOXUBAHNS"?

nyHkT 10 wactn 1 crartbu 12
denepanebHOro 3akoHa o1 28 pexkabps
2013 ropa Ne 442-03 «O6 ocHoBax
COLMaNLHOro 0BCNYXUBAHUA rPaxXaaH B
Poccuirickon ®epepaunny», noanyHkr 10
nydkra 20 MNMpasun opraHmMsaymm
LEeATeNbHOCTU OPraHn3alLiii CoLMarnsHOro
obcnyxuBaHng




46.

MocTasLymk coumanbHbIX yoryr pasmellaeT
nonyvarenel CounanbHbIX YCNyr B XWMbix
NoMeLLeHUax (CrnanbHax) C y4eTom Ux nona,
BO3pacTa, MHTEPECOB U NMPefnovTEHWN,
NUYHOCTHBIX OCOBEHHOCTER?
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nognyHkr 10 nynkTa 20 IMNpasun
OpraHusaLmmn 4esTensHOCTU Opraln3aunii
COLManbLHOro 0bCnyXxuBaHus

47.

NocrasLwuk coumaneHbix yenyr obecneunsaet
Nony4aTensam COUUarbHbIX YyCNYr BO3MOXKHOCTb
CBOBOAHOIO NOCELEHNS NX 3aKOHHBIMU
NpencTasuTensaMu, aasokatamu, HoTapuycamu,
npeacrapuTensaMm oBWEeCTBEHHbLIX Y (UNU) MHBbIX
OpraHn3aLni, CBALLEHHOCMTYXUTENAMHK, a TaKkKe
POACTBEHHUKAMUW 1 APYTUMU NALEAMY B AHEBHOE
v BeYepHee Bpema?

nyHrT 11 vactu 1 ctaten 12
deneparnbHOro 3akoHa o1 28 fexabpsi
2013 roga Ne 442-$3 «O6 ocHoBax
coLManbHoOro oBCnyXuBaHus rpaxaaH s
Poccunckon ®efiepauun», noanyHKT 11
nyHkra 20 lNpasun opraHusalmmn
LeATerNbHOCTN OpraHu3aunii CoLmnanbHoro
obcnyxuBaHus

48.

MNocTasiimk coumanshbix yenyr obecneunsaeT
COXPaHHOCTL NNHYHLIX BELLEH U LIeHHOCTeR
nonyvareney counanbHbIX yonyr?

nyHKT 12 vactu 1 ctaton 12
degeparnsHOro 3akoHa ot 28 pekabps
2013 ropa Ne 442-03 «O6 ocHoBax
COLMarnbHOro 0BCRyXUBaHNA rpaxiaH B
Poccunckoin depepaymy», noanyHKT 12
nyHkta 20 Npasun opraHusaymu
AeATENbHOCTY OpraHmM3anuin CoUnanbHOro
obenyxuBaHus

49.

focTasLinkom coymansHbIX yenyr B
cTaynoHapHon dopme npefocTaBneHb
nony4aTtensmM CounanbHbIX yCayr noMeLleHns
ONS NPefoCTaBNEHNS CoumnanbHO-ObITOBBIX
ycnyr?

Yyacts 3 ctateu 19 PegepansLHOro 3aKoHa
o1 28 pexabps 2013 roga Ne 442-d3 «06
OCHOBAX colmarbHOro obenyKuBaHns
rpaxgan B Poccunckon Qenepauuns

50.

MocTasLLMKOM COLManbHBLIX YCIYT B
CTauUoHapHoOW hopme NpeocTaBneHb
nonyYaTensiM CoLManbHbIX YyCnyr NoMeLLeHus
AN COUNanbHO-MEAULIMHCKNX YCyr?

yacTe 3 craten 19 GeepansHoOro 3akoHa
oT 28 flekabps 2013 roga Ne 442-03 «06
OCHOBaX coumarnbHOro 0BenyxunsaHns
rpaxnad B Poccuitckon Gegepaymn»
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51. |TlocTaBuMKOM couuarnbHbIX yCnyr B YyacTb 3 cTarteu 19 defleparnibHOro 3akoHa
CTalmnoHapHon hopme NpeaocTaBreHbl o1 28 pexabpsa 2013 roga Ne 442-03 «O6
nonyyarenam coynasibHbIX yernyr noMeLeHms OCHOBaXxX COLManbHOro 0BCyKuBaHNA
4N8 npenocTaBneHns coyuanbHo- rpaxnar 8 Poccunckon depepaummny
NCUXONOrUHECKMX yCnyr?

52. |MocTaBMKOM COLMAnbHBIX YCnyr B yacTb 3 cTatbn 19 PegepanbHOro 3akoHa
CTaLUOHapHON hopMe NMPefoCTaBNEHb! oT 28 pexabps 2013 ropa Ne 442-03 «06
NOMYyYaTENAM COUMarbHbiX YCNYr NOMeLLeHns OCHOBA@X COLMAnNbHOro 0BCyKMBaHns
N8 npenocTaBneHnst CoUmnanbHo- rpaxgad 8 Poccuickon dedepaluny
neaarorniecknx yenyr?

53. |TlocTaBLKKOM COLMAnbHbIX yCnyr B YacTb 3 cTaTten 19 defepanbHOro 3aKoHa
cTauuoHapHoi hopme rnpefocTaBneHsbl ot 28 pexabps 2013 roga Ne 442-¢3 «06
nonyyaTtensam CounanbHbiX yCryr noMeLleHus OCHOB&X COLMAanbHOro 06CNyXuBaHns
45151 NPefoCcTaBreHnsi CoOLManbHO-NPaBOBbIX rpaxnaH B Poccuiickon ®eaepaumm»
yenyr?

54, |MocTaBmKoM CoLUMaTbHbIX yCIlyr 8 yacTe 3 ctatbn 19 DegepansHOro 3akoHa
CTaLMOHapHON hopme NpefocTaslieHbl o1 28 gexabps 2013 roga Ne 442-03 «0O6
nonyyarensm counanbHbIX YCryr nOMeLeHns OCHOBaX COLIMAnsHOro 0BCYyXMBaHNA
[ANS NPeAoCTaBNeHUs yenyr B Uensax noBbilerns |rpaxgad B Poccuickon Penepaummny
KOMMYHUKaTUBHOrO roTeHLmana nonyyarenen
CoOUManbHbIX YCYT, UMEIOLLNX OfpaHnyeHus
MUBHEAEATENBLHOCTY, B TOM YUCNE AeTeR-

MHBaNUIoB?
55. |Tpwn npepocrasneHnn counanbHbiX YCryr B nyHKT 1 vacTtn 4 ctaten 19 PegepanbHoro

nonycTaumnoHapHoi hopmMe nnu B CTaunoHapHOR
hopme MOCTABLLUMKOM COLMaNbHbLIX YCryr
ofecnedyeHa BOSMOXHOCTb CONPOBOXKAEHMNS
nonyyarens coumanbHbiX yenyr npu
nepeaBuXeHn No TEPPUTOPUN OpraHn3aLnn
counanbHoro obcnyXmuBaHus, a Takke npu
NONb30BaHUW yeryramu, NpefocTaBnsiemMmsbiMuy
opranvsaguen?

3aKkoHa oT 28 pexabps 2013 ropa Ne 442-
3 «0O6 ocHoBax coumanbHOro
obCnyXuBaHus rpakgad B POCCUnCKon
bepepaummn», nognyHkT 1 nyHikra 10
MpaBun opraHnsalnm geaTencHoOCTy
OpraHmn3aLi counanbHoOro 0BCNYXNBaHNs
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56. |pu npepocrasnexHuu colmanbHbIX YCAyr B NyHKT 2 Yactu 4 cratbun 19 PegepansHoro
AONYCTALNOHaPHON hopme UMK B CTALIMOHAPHOW | 3akoHa oT 28 gexabpsa 2013 roaa Ne 442-
hopMe NOCTABLUMKOM COLUManbHbIX yCnyr ®3 «O6 0CHOBAX COUMAnNbHOo
obecneueHa BO3MOXHOCTL ANs obcnyxunBanns rpaskaad B POCCHACKOn
CaMOCTOATENBHOIO NepeaBuKeHUs rno degepaymuy, noanyHkT 2 nyHkra 10
TEPPUTOPUM Opralu3aLium coumarnbHoro MpaBun opradnsayuy 4esTenbHOCTH
ofcnyxuBaHua? opranusauui coumnanbHOro 0BCryXNBaHng

57. {Tpu npegocTaBneHny coymanbHbiX yCriyr B NyHKT 2 YacTu 4 ctatoun 19 PegepansHoro
nonycTauMoHapHol hopme UnKn B CTAUMOHAPHOW |3akoHa oT 28 aekabps 2013 roga Ne 442-
hopme NOCTABLUMKOM COLManbHbIX yenyr $3 «O6 ocHOBax coumansHoro
obecneveHa BOSMOXHOCTb AN obcnyxuBaHus rpaxkaaH B Poccuinckon
CaMOCTOSITENBHOIO BXOA, BbIXOAA 1 depepaummny», NOANYHKT 2 nyHkTa 10
repemMeLLeHns BHYTPY opradmsaumm (B Tom MpaBun opraHnsaummn 4esTenbHOCTU
yucne AN NepPenBrKeHnst B KPeCnax-konackax), |opranudauuii coumansHoro oBcnyKuBaHns
4151 OTObIXa B CUASTHEM TONOXEHUN?

58. [Tpu npegocTasneHnn coLumanbHbix yCIyr B NYHKT 2 yacTn 4 ctatbun 19 deneparnbHoOro
NOMYCTALMOHAPHON hopme NN B CTaunoHapHoi | 3akona oT 28 aekabpsa 2013 roga Ne 442-
hopme NOCTaBLMKOM COLManbHbiX yonyr P3 «O6 ocHOBaxX CoLManbHOro
obecneyeHa BO3MOXHOCTE JOCTYNHOE obcnyxueaHns rpakaad B POCCUACKOR
pasmMetierne obopyaoBaHua u HocuTernen depepayum»

WHopmaLn’?
59. {Mpu npegocTasnednn CoLnanbHbiX YCryr B NyHKT 3 yacTu 4 ctatbun 19 PepiepanbHoro

nonycraunoHapHoi hopmMe unu B8 CTaLmMoHapHoON
hopme NOCTABLLMKOM COLMANbHbBIX YCIyT
obecneyero gybGnupoBaHme TeKCTOBbLIX
COOBUEHNIA FONOCOBLIMY COOBLEHNAMIU?

3akoHa oT 28 pexkabps 2013 rona Ne 442-
®3 «O6 ocHoBax couuanbHoro
obcnyxuBaHus rpaxaad B Poccurickon
Denepaunm», NOANYHKT 3 nyHkra 10
Mpasun opranmnsayy AesTenbLHOCTH
opraxusaumnin coumanbHoOro obernyknsamHms




19

60. {Tlpu npepocTaBneHun counarbHbiX yonyr 8 nyHKT 3 vactn 4 cratbu 19 depepanbHoOro
NONYCTAUUOHAPHOW opMe nnv B CTaLMOHapHOW |3aKkoHa oT 28 nekabpsi 2013 roga Ne 442-
hopMeE NOCTABLUNKOM COLManbHbiX YCyr 3 «O6 ocHoBax CoLUManbHOro
obecneveHbl OcHalLeHVe opraHusaLmm obenyxusaHus rpaxaaH B Poccnitckon
coumansHoro obenyxXneaHus 3Hakamm, depepalinmny, nOANYHKT 3 nydkta 10
BbINOMHEHHLIMU perbedHO-ToueYHbIM WpndToM |[pasun opradunsaummn 4esTenbHOCTH
Bpanns, 03HakoMIeHne ¢ Nx NoMOoLLbIO C opraHmaaLunii CoLmanbHoro obCnyxmnsanHus
HaAMUMCSMU, 3HaKaMKU 1 UHOW TEKCTOBON U
rpauueckon uHpopmaumen Ha TeppuTopun
TakoW Opraku3aumi, a Takxke Jonyck
Tudhnocypaonepesoguvika, aonyck cobak-

NPOBOLHWUKOB?

61. {Tpn npegocTaBneHy CoLManbHbIX YCryr B NyHKT 4 yactu 4 cratbl 19 egepansHoro
NONYCTaLUOHAPHOA PopMe unn B CTaLMOHAPHOW |3akoHa oT 28 aexabps 2013 roga Ne 442-
hopmMe NOCTABLUMKOM COUMAnbHBIX YCNyr $3 «O6 ocHoBax coLmManbLHOro
obecnevueHbl 4ybrimposanue ronocosou obcnyxusanua rpaxaaH B POCCUIACKON
WHOPMALUN TEKCTOBOW UHOPMaLIMER, Degepaunn», nognyHkT 4 nyHkra 10
HaAMUCSAMU 1 (MNK) CBETOBBLIMY CUrHANamu, [Mpasun opraHnsaumny [esTenbHOCTH
WHPOPMUPOBaHME O NPELOCTaBMNSeMbIX opraHusauuii coumansHoro obcnyxmnsaHns
CouManbHbIX YCryrax ¢ UCrofb3oBasnem
PYCCKOTO XeCTOBOr0 A3bika (CypaonepeBoaa),

AONYyCK cypponepesoayuka’?

62. |MNocTrasymrkom coumansHbix yenyr cobnogarntca |nyHKT 1 vyactu 1 cratbu 12 defepansHoro

HOPMATKBbLI OBECNeYeHNs MArKUM HBEHTapemM? | 3axkoHa oT 28 gekabps 2013 roaa Ne 442-
&3 «OB6 ocHoBax coumanbHoro
obenyxusanus rpaxaaH B Poccnitckoin
degepaunny

63. |TlocTaswmkoM coumansHbix yenyr cobrogarTes |[nyHkT 1 yactu 1 craton 12 degepanbHOro

HOpMaTUBbLl oBecrneveHms NNoLLaab KUIbiX
noMeLLeHun"?

3akoHa ot 28 pekabps 2013 roga Ne 442-
D3 «O6 ocHoBax coumansbHOro
obcnyxunBaHns rpaxgan B POCCUACKON
depepaumnmn»
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64. | MocTaBLMKOM CcouManbHbiX yCryr cobrogaTca | NyHKT 1 vactu 1 ctaton 12 GegepanbHoro
HOPMbI MATAHKA B OPrann3almnax coumarnsHoro 3aKkoHa ot 28 pnekabps 2013 roga Ne 442-
obcnyxvBaHnug”? ®3 «OB6 ocHoOBax coOUMansHOO

obenyXuBanHus rpaxaaH B POCCURCKon
denepaunn»

65. | MocTaBLumKoM columaneHbix yenyr cobrirogatotea | nyHeT 1 vactu 1 ctaten 12 depepanbHoro
NOPSAOK NPeAoCTaBNEeHNUs COLUAanbHBLIX yCryr? 3aKkoHa o1 28 nexabps 2013 ropa Ne 442-

O3 «O6 oCHOBaxX CoOUMaribHOro
obcnyxunsaHns rpaxaan B POCCUACKON
depepauuny, abaal BTOpon nyHkra 33
MpaBun oprannsauuy [eATENbLHOCTY
opraHusauuii coumansHoro oBCyuBaHus

66. |MnaTa 3a coynanbHoe obcryxuBaHne BammMaeTcs | NyHKT 1 vactu 1 cratbn 12 GegeparnsHoro
COMMacHoO Tapudam Ha coLmarbHbie YCryrn n B 3akoHa ot 28 fekabpsi 2013 roga Ne 442-
COOTBETCTBUM C NOPSAKOM B3MMaHust nnatel 3a | P3 «O6 0cHOBax coumansHoro
counaneHoe obcnyxusaHue”? 0BCryKUBaHUa rpaxaaH B Poccnidckon

Pegepaumn»

67. | JormkHoCcTr cneunanncToB B opraHmusaumm NyHKT 1 4acTu 1 cTaTbmn 12 GefepansHoro
COUMAansLHOro OBCMYXUBAHWUA 3aMELUAI0T Nnua, 3aKkoHa ot 28 pekabps 2013 roga Ne 442-
OCYLLECTBNSAOLLNE CBOK AEATENbHOCTL Ha d3 «OB6 ocHoBax coumarnbHoOro
npotheccnoHanbHOi OCHOBE W COOTBETCTBYILLME [0BcnykmBaHuns rpaskaaHd B Poccnitckoi
KBannukaynoHHbiM TPEBOBaHUSAM, Depepauuny
NpeabABAAEMbIM K TAKUM JOSBKHOCTAM?

68. |NocTaBLkom coumansHbix yenyr obecneyeHo nyHKT 1 vactn 1 craten 12 GegepansHoro

yromnnexropaHne HeobxoauMbIM YUCTTOM
CNEeLnanucToB Ans npeocTaBrerns
coumanbHbIX yenyr?

3aKkoHa oT 28 fekabps 2013 roga Ne 442-
$3 «OB6 ocHOBaAxX COLUMANBHOTO
obenyxuBanus rpaxaaH 8 Poccuicrkon
denepaummn»
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69. |MocTaslmK CoOLMansHbIX yCnyr OpradusyeT caoto | nyHkT 9 MNpasun oprasunsauum
AEATENBHOCTL MO OKA3aHWIO MOCTOSIHHOM, OeATeNbHOCTY OPraHnaaLiin CounanbHoro
NEPUOANYECKON, PA30BOIA NOMOLLM, B TOM Yncne | oBCnyxusaHns
CPOYHOM NOMOLLWA, NONYHATENO COLMANbHbIX
YCNyr B LUENAX YNYULLIEHUs YCIOBUIA ero
KUBHEOESTENBHOCTY 1 (MNK) paclumMpeHns ero
BO3MOMXHOCTE CaMoCToATENbHO obecne4mnsaTs
CBOW OCHOBHbIE XU3HEHHbIE NoTpedHoCT!N ¢
y4eTOM COCTOSIHUA ero 30pOoBbs, BO3pacTa v
Apyrnx 0BCTOATENLCTB, KOTOPLIE NPUBOAAT UMK
MOTYT NPUBECTH K YXYALIEHNIO YCIIOBUA UX
KUBHELEeATeIbHOCT?

70. |MNocTaBwykomM coumankHbix YCRyr counansHble nyHkT 13 Mpasun opraHusauum
YCNyri NPefocTaBnsioTes B obbemax, He MeHee | ABATENBHOCTIA OPraHu3anmnin CoLMansHoro
YCTAHOBSIEHHBIX CTaHAapTOM CoynanbHow obenyxusaHns
yenyru?

71. [pwv npepocTasneHnn coLnansHoro nyHKT 16 MNpasun oprasusanmm
oBecnyxusaHns, B TOM YiCne B CTaLMOHapHON [eaTenbHOCTY OpraHn3aLin CoUnanbHoro
dopme CoumanbHOro 0BCnyKUBaHUS, oBCnyxuBarung
nonydaTtento coumarnbHbix yeryr obecneveHb!

BHeszonacHble ycrnosns npoxneaHus’?
72. {Mpwn npepocrasneHny counansHoro noanyHKTL 1-5 nyskra 16 MNpasun

oBCnyXUBaHKS, B TOM YACNE B CTALMOHapHON
hopme counanbHOro 0BCnyXnBaHmg,
nony4aTento counanbHbiX yCryr opraHnsosaHa
[eATenbHOCTb, HanpaenexsHasa Ha nogaepxarHne
1 (UNK) PasBUTUE AHEBHOW 3aHATOCTH,
coumanbHOM akTUBHOCTY, BKITOYAs CBA3K C
DMU3KUMIK POACTBEHHUKAMA U OPY3bAMHU,
DUINYECKON akTUBHOCTY, BKIMIOYASA NPOTYNKY,
ObITOBON aKTUBHOCTY, HEBbLIKOB
CaMOCTOATENBLHOrO YAOBMNETBOPEHUA OCHOBHbIX

opraHnsayun AesTenbHOCTH OpFaHMSaLU/II?I
CoLUMnaneBHOro O6Cﬂy>KI/IBaHI/1ﬂ




HKUIHEHHBIX NMOTPEOHOCTEN, KN3HW BHE
opraHusauum CoLmansHoro obcnyxuBaxms,
KOTHUTUBHBIX (PYHKLMIA, BKIHOYaA npounaxkruky
KOMHUTUBHbLIX PACCTPONCTB?
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73. |TocTaBLmMKoM colLManbHbixX YCNyr Co3aakb noanyHkr 13 nyHkra 20 Mpasun
NoayYaTensam CoLManbHbiX YCIyr KOMPOPTHLIE | OpraHn3aumnn 4esTeneHOCTU opraHn3agmi
BesonacHble ycnosms npebbiBaHns B XUMbix couranbHoro obcnyxmeaHns
NOMELLEHUaX, NOMEeLLEeHNAX NS OpraHnaaLun
COLMarnbHOM 3aHATOCTH U AOCYTa, B TOM Yucne
TPYAOBOW, nogaepxaHns hunsnueckon, BbIToBok
¥ COUManbHOM akTUBHOCTU, B TOM YUCHE B
NOMELLEHUSIX ANA NPUHATUS NULLKY W NPOBEJEHUS
CaHUTapHO-rUrMeHnYeckux npouenyp?

74. {TlocTaBwmrom coumanbHbIX yenyr obecneydeHb) noanyHkr 14 nynkra 20 MNpaswun
YCRoBUA 5151 OPraHn3aLmm NpoxXoXASHUS oprasusauun AesTernbHOCT Opradnaatiin
NONy4aTeNsiMy COLUMaNbHbIX YOIy MEUUMHCKUX | couMarbHOoro obcnyxuBaHua
OCMOTPOB YU AUCnaHcepnsaymu?

75. |TocTaswmkom counansHbix yenyr obecneyeHb noanyHxT 15 nynkra 20 MNpasun
YCNOBUA NS UCNONHEHUS PEMUIMO3HbIX OpraHun3aLnm AesTeNbHOCTY OpraHnsaumit
06paa08s, COBMOASHUS PEMUINO3HBIX KEHOHOB, B | COLMansHOro obcnyxusanus
TOM MUCIIe NnocToB?

76. | TloCTaBLMKOM COLManbHbIX YCNyr OKasbiBaeTCs | NOANYHKT 16 nyHkTa 20 Mpasun
COAEenCTBUE B NOMyYeHnn obLuero n opraHusauun AesTenbHOCTU Opradu3aumnia
npogeccnoransbHoro obpasosanus, B TOM Yucne | counansHoro obenyxmnsanns
no aganTupoBaHHon obpasosaTenbHOM
nporpaMme, a TaKkxe B nosyueHnm npodeccny 1
TpyOoycTpovucTee?

77. noanyHxT 17 nyukra 20 lNpasun

MocTaswukom coynanbHeIx yenyr obecnedeHa
peanusauusi NpaB U UHTEPECOB MHBAMNWI0B
(fleTel-»HBaNWoB) B COOTBETCTBMM C

opraHmsalLim AeaTenbHOCTU oprannaalmia
coymnanbHoro O6Cﬂy>KFABaHI/Iﬂ




3aKOHOOATENbCTBOM O COLMAIbHON 3aLuTe
“HBanuaoB?
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78. |OpraHuaaLmsivi coLmarnsHoro 0BCnyxmsaHus NYHKT 24 Mpasun opraHusalmm
NPOBOAMUTCS HE3ABUCHMESR OLEHKA KavecTBa OEATENbHOCTY OPraHn3auni CounanbHoro
oKazaHua CoLManbHbIX YCITyr B COOTBETCTBUM C | 0BCNyKUBAHWSA
nonoxeHuaMm ctaten 23' GegepansHoro 3akoHa
oT 28 nexabps 2013 roga Ne 442-3 «O6
OCHOBaX COUMansHOrO 0BCnyXuBaHus rpaxaaH B
Poccuiickon Qenepalmmn»?

79. | B oprasmsaummn coumansHoro oBCiyRuBaHns B nyHkT 33 Mpasun opradusanmm

pamKkax MeponpusiTui nNo coumnarnbHOMy
COMPOBOXAEHWUIO NONyvaTenen counanbHbixX
yCryr 8 COOTBETCTBUM C UHAMBUAYEMbHON
nporpaMMon NpegocTaBneHns CoumarnbHbix yenyr
OKa3biBAGTCA COASUCTRME B NpeaocTaBrieHun
PeabUNNTALNOHHOW, MEOVNLIMHCKON,
NCUXONOMMYECKOR, Nefarorniyeckon,
OPUANHECKOR, couManbHOW NOMOLLY, He
OTHOCSLLENCS K coluManbHbIM yCryram, nyTem
npUBNEYeHus opraHuaauuin, npenocTaBnaoLnx
Taky nomouie?

AeATeNbHOCTH opransauMM CoUManbHOro

obenyxmBaHus




