KOMUTET 3[JPABOOXPAHEHNA
BOJICOT'PAJICKOM OBJIACTH
(OBJI3JIPAB)

IIPUKA3
12 mas 2026 T. Ne 38H

Bonrorpan

O6 yTBepKIeHNUY aJMHUHUCTPATUBHOI'O PErylaMeHTa NPeI0CTaBICHU
rocyJapCTBEHHOM YCIIyTH 110 OLleHKe KauecTBa OKa3aHHs OOILECTBEHHO
IIOJIE3HBIX YCIIYT U BBIJla4e 3aKJIFOUEHHs O COOTBETCTBUU KauyecTBa
OOGILIECTBEHHO IOJIE3HEBIX YCIYT, OKa3bIBaeMbIX COL[UANIBHO OPHEHTUPOBAHHON
HEKOMMEPYECKOM opranusaiueil Ha TeppuTopun Bonrorpaackoi odnacty,
KPUTEPHSIM, YCTaHOBIIEHHBIM ITOCTaHOBJIeHHEM [IpaBuTenscTBa
Poccuiickoit @enepanuu

B cootsercTBuy ¢ PenepanibHbiM 3aKkoHOM 0T 27 utonst 2010 r. Ne 210-D3
"O6 opraHM3ald NPEJOCTaBIECHUS TOCYJApCTBEHHBIX H MYyHHIIUIIATBHBIX
yeiryr" ¥ BO KCIIOJNHEHHE IIOCTaHOBIEHHsS AIMMHUCTpauuu Bonrorpamckon
obmactu ot 22 cenrabps 2025 r. Ne 582-m "OO ytBepxkaenuum Ilopsnka
pa3paboTKU ¥ yTBepKAeHHUs aAMUHUCTPATUBHEIX PErJIAMEHTOB ITPEOCTABICHUS
rOCYIapCTBEHHBIX ~ YCIYT HCIOJHHUTENbHBIMH OpraHaMu  Bojrorpaiackoit
00/lacTM M O TPU3HAHWUU YTPATUBUIMMU CHUIY HEKOTOPBIX ITOCTaHOBJIEHHH
AnMunuctpanuu Bosrorpanckoil obiactu", pykoBOACTBYsCH IlonoxeHnem
0 KOMHTETE 3paBooXpaHeHHs Bonrorpaackoidl o061acTu, yTBEPKAECHHBIM
IIOCTaHOBICHUEM AnMuHMcTpauuu Bonrorpaackoit obmactu ot 24 Hos0pA
2014 r. Ne 152 "O6 yrBepxaeHuu [lonoxeHHs 0 KOMUTETE 3[IpaBOOXPaHCHMUSI
Bonrorpaackoit obmactu”

IpUKa3blBal:

1.  YrBepauTh  IMpuiaraeMeli  aIMHUHUCTPATHBHBIH  pETJaMeHT
IpeOCTABIEHNs. KOMHUTETOM 3[paBoOXpaHeHHs Bonrorpaackod —obnactu
rocynapcTBeHHOH yeiyr# "OmeHKa KauecTBa OKa3aHHs OOLIECTBEHHO MOJIE3HBIX
yCAyr M Bblaya 3aKkIOYeHHS O COOTBETCTBUH KadecTBa OOLIECTBEHHO
TIOJIE3HBIX YCIIyT, OKa3bIBa€MBIX COIIMAJIBHO OPUEHTUPOBAHHON
HEeKOMMepUECKOi OpraHusalueii Ha TeppUTOpUH Bosrorpanckoi obnactw,
KpUTEpHSAM, YCTAHOBICHHBIM IIocTaHOBIeHHMeM IlpaButenscra Poccuiickoi
®enepauun”.



2. KoHTponb  HCIONHEHUS  HaACTOSIIET0  IIPUKa3a  BO3JIOKHUTH
Ha 3aMECTHTENs IIpeaceaaresis KOMHUTETa 3ApaBooXpaHeHus Bomrorpaiackoi
obnactu Anumosa H.H.

3. Hacrosmuii mpuka3 BCTyllaeT B CHIy CO JHS €ro IOANHCAHHSA
¥ TIOJUIEXKUT OGHULIHATIEHOMY OITyOJIMKOBaHHIO.

IIpencenarens KOMUTETA 31PABOOXPAHEHHS

Bosrorpaackoii obnactu A.N. CebeneB




[MPUJTOXXEHHME

K IIPHUKa3y KOMUTETA
3ApaBOOXpaHEHUs
Bousrorpaznckoiit o6nactu

ot 12 mas 2026 r. Ne 381

AJIMUHHCTPaTUBHBIN periaMeHT
IpEeIOCTaBIeHUs TOCYIapCTBEHHOMN yCIIyTH 110 OLIEHKE Ka4yeCTBa OKa3aHUs
00O1IECTBEHHO IMOJIE3HBIX YCIYT U BblAaYe 3aKIIOYEHUs O COOTBETCTBUU
Ka4ecTBa OOIIECTBEHHO II0JIE3HBIX YCIYT, OKa3bIBA€MBIX COLIUAIBHO
OpPHEHTHPOBAaHHOM HEKOMMeEPUECKOH OpraHu3aliel Ha TEPPUTOPHH
Bonrorpaackoii 06J1acTi, KPUTEPHUSIM, yCTAaHOBJICHHEIM ITIOCTAHOBIIEHHEM
[TpaBuTenbcTBa Poccuiickoi Penepanuu

1. O01e ooXKeHus
[IpeaMer peryupoBaHus aIMIHACTPATUBHOIO PerllaMeHTa

1. AIMUHHCTPATUBHBIH  periaaMeHT NpPeJOCTaBlIEHHs  KOMHUTETOM
34paBOOXpaHeHHs HaceleHus Bosrorpagckoii 001acTH  rocynapCTBEHHOM
yenyr "OLeHKa KayecTBa OKa3aHUs OOILECTBEHHO IOJIE3HBIX YCIyr U Bblrada
3aKIIIOYEHUs] O COOTBETCTBHM KadecTBa OOIIECTBEHHO IOJIE3HBIX YCIYT,
OKa3bIBAEMBIX COLMAIBHO OPHEHTHPOBAHHOM HEKOMMEPUYECKOH opraHu3aluein
Ha TeppuTOpHHM Bonrorpaackoii 007acTH, KpPUTEPUSAM, YCTAaHOBJICHHBIM
nocradosjeHneM IlpaButenbcTBa Poccuiickoit  ®enepauun” (manee -
aIMUHMCTPATUBHBIM  periliaMeHT) YyCTAaHaBIMBAeT IOPSJOK H  CTaHAapT
npeaoCcTaBieHus rocynapcTBeHHoil ycmyrm "OlleHKa KadyecTBa OKasaHUs
OOIIIECTBEHHO IIOJIE3HBIX YCIYI M BBIJa4Ya 3aKIIOYEHHS O COOTBETCTBHHU
KauecTBa  OOINECTBEHHO TMIOJIE3HBIX  YCIYI, OKAa3bIBAEMBIX  COIHAIbHO
OpHUEHTUPOBAHHOMN HEKOMMEPUYECKOH OpraHu3aLue, KPUTEPUSIM,
YCTaHOBJIEHHBIM MocTaHoBieHueM [IpaBurenscTBa Poccubickod ®enepanuu”
(manee - rocyaapcTBeHHasl yclIyra).

B cootBerctBuu ¢ npuinoxkernrueM Ne 3 k IlpaBunaM IpUHATHS PEIICHUS
0 TPU3HAHHKM COLMAIFHO OPHEHTHPOBAaHHONM HEKOMMEPYECKOM OpraHu3aldy
HCITOJIHUTENEM 00IIIeCTBEHHO TI0JIE3HBIX YCIYT, YTBEPKI€HHBIM
noctaHoBieHueM IlpasutensctBa Poccuiickoli Denepanum or 26 sAHBaps
2017 1. Ne 89 "O peecTpe HEKOMMEPUECKHX OpPraHM3AaLMN - HCIOJIHHTENEH
OOIIECTBEHHO ITOJIE3HBIX yCIyT" (Hajee cOOTBETCTBEHHO - IlpaBuiia IpUHSATHS
pemenusi, TmocrtaHosnenue IIpaBuTenscTBa  Poccumiickoit  ®eneparunm),
OOIIECTBEHHO ITOJIE3HBIMH ~ YCIyramMM, B YacTH KOTOPBIX KOMHUTETOM
31paBooXpaHeHuss Boyrorpaickoil 006JacTH OCYIIECTBISIETCs OLCHKA KayecTBa,
SIBIISIFOTCS :
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OKa3aHHe MEIUIMHCKON (B TOM 4HCIe TICHXMATPUUECKOH), COLUaNIbHON
U IICHUXOJOTO-IIEAAarOrHYecKoi MOMOIIM [eTsAM, HaXOMAIUMCS B TPYIHOM
KU3HEHHOU CUTYalluU;

TICUXOJIOTO-MEUKO-TIeJarornyeckoe oociieoBaHue AeTel;

YCIIyTH 110 NMPO(UITAKTHKE COLUAILHO 3HaYMMBIX 3a00JIeBaHUH, KypeHHUS,
aJIKOTOJIM3Ma, HApKOMaHWHM, BKIIOYas IIpOCBellleHHNe H HHOOPMHUpPOBaHHE
rpaxkaaH o (akTopax pHUCKa JUIi UX 3/0pOBbs, (HOPMHUPOBAHWE MOTHBALUH
K BEJEHUIO 3/I0pOBOro o0pa3a XHU3HU;

paGoTel MO  MpoQUIaKTUKe  HEMHPEKIHMOHHBIX  3a00/eBaHUI,
(OPMHpPOBAaHUIO 370pOBOro oOpa3a JKW3HM U CAHUTAPHO-THTHEHUYECKOMY
TIPOCBEIICHUIO HACEIeHUS;

NpO(QHIAKTHKA HE3aKOHHOTO IOTPeOJeHHs HapKOTUYECKHUX CPEICTB
U TICUXOTPOITHBIX BEIIeCTB, HAPKOMAHUU;

OpraHu3alisi W IPOBEICHHE KOHCYJIBbTATUBHBEIX, METOAWYECKHX,
IpOoQUITaKTHYECKUX 1%} IIPOTUBOAMUAEMUYECKHUX MEPOTIPUSTUN
110 IIpeayIpexaeHuto pacnpocTpanenus BUY-undexnuii;

NaUTHaTUBHAS MEIULIUHCKAs IIOMOIIB;

MeJULMHCKas peabuiMranuss 0Opud  3a00NeBaHUAX, HE  BXOMAIIMX
B 6a30BYIO ITpOrpaMMy 0053aTeIbHOI0 MEAULIMHCKOIO CTPaxOBaHuUs,

yenyru 1o cbopy, O0OOIeHHIO M aHaIuM3y — MHbopMauuu
0 KauecTBe OKa3aHHUs YCIyT MEOUIMHCKMMH OPraHU3allusaMU, OCYIIECTBIIIEMEIE
opraHM3anuel-onepaTopoM B COOTBETCTBMH ¢ DelepalbHbIM  3aKOHOM
or 21 wrong 2014 r. Ne 256-®3 "O BHeceHHMH W3MEHEHUM B OTHEIbHBIE
3aKoHozarelbHble akThl Poccuiickoil ®Dexnepanyu 10 BOIPOCaM NPOBEINCHHS
He3aBUCHMOM OLEHKM KauecTBa OKa3aHWs YyCIyr OpraHu3alusiMH B cdepe
KYJIBTYpHl, COLMAIBHOTO OOCTY)KMBAHHUS, OXPaHBI 3/0pOBbi M 00pa3oBaHMA"
B YACTH IOMyJIAPHU3AIUN CHCTEMBl HE3aBUCHUMOM OLIEHKH KaueCTBa OKa3aHWs
yCIIyr OpraHM3alMsMUd B cdepe OXpaHbl 340POBbI U BO3MOXHOCTH y4YacTHs
B Hell moTpebuTelneit yciryT, BOBIEUEHUs TPAKAAaH B HE3aBUCUMYIO OLIEHKY.

2. TlepeueHb YCIOBHBIX 00O3Haue€HHII M COKpAlleHWH IpHUBEIEH
B TIPHJIOXKEHUH | K aIMUHUCTPATUBHOMY PETJIAMEHTY.

Kpyr 3asBurenei

3. 3agBHTENIMHU Ha IPeIOCTaBIEHHE TOCY1apCTBEHHOM YCIIYyTH ABJISAIOTCS
COLIMATbHO OpPUEHTHPOBAHHBIE HEKOMMEpUYEeCKHe OpraHusalud (Jamee -
3adBUTENH), yKa3aHHble B npuiaoxkeHudu Ne 2 K HacTosleMY
aJIMAHACTPATUBHOMY DETIIAMEHTY.



TpeboBaHue npegoCTaBICHNS 3asiBUTEIIIO FOCYAapCTBEHHOM YCIyTH
B COOTBETCTBHU C KaTeropusMu (IpU3HAKaMU ) 3asiBUTENEH,
CBEJIEHHUs O KOTOPBIX pa3MelleHbl B peecTpe yCIyr U B peepanbHoi
rocyIapCTBEHHOH HHpOpMalMOHHOH cucTeme "EnuHbIN mopTat
roCyJapCTBEHHBIX U MyHHIMIAIBHBIX yCIIyT (QyHKIuUI)

4. TocymapcTBeHHAsl yciayra NOJDKHA OBITh IPEIOCTaBIICHA 3asBUTEIIO
B COOTBETCTBHM C KaTeropusiMH (TNpU3HAKaMH) 3asBUTENICH, CBEINCHHMS
0 KOTOPBIX pasMeIleHbl B peecTpe YCIyr U B (GefepalbHON rocylapCTBEHHOM
HH()OpMaAIITMOHHON CHUCTEME "EnuHbIil opTai roCyIapCTBEHHBIX
¥ MyHHIUNAIBHBIX yoryT (QyHKIuit)" (nanee umernyercs - Eauunbiil mopran).

5. IlpusHaku 3asBUTENS] OMPENEINIIOTCS B PE3yNbTaTe aHKETHPOBAaHHUS,
TIPOBOAMMOrO KOMHTETOM 3IpaBOOXpaHeHHs Bosnrorpaackod — obnacty,
IIPeOCTABNISAIONIUM [OCYIapCTBEHHYIO YCIyTy (nanee - NpoQHIHPOBAHHUE),
OCYIIECTBISIEMOTO B COOTBETCTBMHM C HACTOAIUMM  aIMHHHCTPATHBHBIM
periaaMeHTOM.

II. CtarmapT npeaocTaBiIeHUs roCy 1apCTBEHHON YCIyTH
HamMeHoBaHMe TOCyAapCTBEHHOU yCIyTH

6. OlLleHKa KadecTBa OKa3aHMs OOLIECTBEHHO IIOJE3HBIX YCIYyI M BblIada
3aKJIIOYEHHST O COOTBETCTBHHM KadecTBa OOLIECTBEHHO IIONIE3HBIX YCIYT,
OKa3bIBAEMBIX COILHAILHO OPUEHTHPOBAHHOW HEKOMMEPUYECKON OpraHu3alMex,
KpUTEPHSM, YCTAHOBJIEHHBIM IocTaHoBileHHWeM IlpaButenbcrBa Poccuiickon
®Oenepanuu.

HanMmeHoBaHNe UCIIOIHUTEIBHOTO OpraHa, peaoCTaBIgOLIEro
rOCYIapCTBEHHYIO YCIYTY

7. ["ocynapcTBeHHas yciyra IIpeI0CTaBIIAETCS KOMHUTETOM
31paBooxpaHeHus Bonrorpasckoit obnacty (nanee - Oprad Bl1acTH, KOMHTET).

PesynpTaT NMpegoCTaBlIeHUs [OCy AapCTBEHHOM yCIIyTH

8. PesynpraTtaMu peoCTaBICHUs FOCY JAPCTBEHHON YCIYTH SBIISTFOTCS:

1) mpuHATHE pelleHuss O COOTBETCTBHU KayecTBa OKa3bIBa€MBIX
COLIAIBHO OpPHUEHTUPOBAHHOM HEKOMMEpPUYECKOH opraHuzanuen
(nanee - CO HKO) obuiecTBeHHO NONIE3HBIX YCIYT KPUTEPHSIM, YCTAaHOBIICHHBIM
nocranosienneM [IpaButensctBa Poccuiickoit @enepanvu.

®opMoii MpeNOCTaBleHHs pPeIIeHUs, yKa3aHHOro B abszale NepBOM
HACTOSIIEro IOAIYHKTA, SBISETCS 3aKII0YEeHHE O COOTBETCTBHU KaydecTBa
0OLIeCTBEHHO TMOJe3HBIX yeiyr, okasbiBaemblx CO HKO, xputepusm,
YCTAaHOBJNEHHBIM IOCTaHOBNeHHeM IlpapurtensctBa Poccuiickoir dexepanun
(mamee COOTBETCTBEHHO - 3aKJIIOYEHHE, YCTAHOBIEHHbIE KPUTEPUH) 110 (opMme,
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yTBep:K1eHHO# noctaHoBneHueM [Ipasurenscrsa Poccuiickoin @enepanun,

2) TpUHATHE pELIEHHs O HEeCOOTBETCTBUU KayecTBa OKa3bIBA€MBIX
CO HKO 006111eCTBEHHO TOJIE3HBIX YCIYT YCTAHOBIECHHBIM KPUTEPHSIM.

dopMoit TMpenocTaBICHUs peIleHHus, yKa3aHHOro B ab3ale IepBOM
HACTOSIIEr0 IOAMYHKTA SBISETCS YyBeAOMJEeHHe OO0 OTKase B BblIaYe
3aKIIOYEHHs, COIep)kalllee OCHOBaHUS OTKasa, 10 (QopMe COIIacHO
TIPWIOKESHUIO 6 K HACTOSIIEMY aAMUHUCTPAaTUBHOMY PErTIaMeHTy.

9. ®@opmupoBaHHE pEEeCTPOBOM 3alUCU B KayeCcTBE pe3yibTara
IpeIOoCTaBICHUS TOCYy AapCTBEHHON yCIIyTH He MIPENYCMOTPEHO.

10. Pe3ynprar mpeaocTaBieHHs] TOCYIapCTBEHHON YCIIyI'HM MOXET OBITh
MOJIy4eH:

I10 JIEKTPOHHOU IOYTE; .

ITOYTOBBIM OTIIPABIECHUEM C OIIUCHIO BJIOXKEHUS,

IIyTeM HEMoCcpeICTBEHHOro oOpaleHus B OpraH BIacTH.

Cpok mpeocTaBIeHHs FOCy1apCTBEHHOH yCIIyTH

11. MakcuManpHBI CpPOK TPEAOCTaBIEHUS T'OCYyAapCTBEHHOM YCIyrd
cocraBiger 30 KaJeHOApHBIX [JHEH C JaThl pPErucTpaluu  3asBICHUsA
U JOKyMeHTOB U (wiu) uHGbOpMalM{, HEOOXOMUMBIX [JI IpeNoCTaBIeHHs
rOCyIapCTBEHHOHN YCIIyTH.

12. B cinyyae eciii OlleHKa KadecTBa OKa3aHHs OOLIECTBEHHO IIOJIE3HBIX
YCIyI  OCYIUECTBISIETCS  HECKOJIbKUMM  3aMHTEPECOBAHHBIMU  OpraHaMH,
yKa3aHHBIH CPOK MOXXeT OBITh NPOJJIEH, HO He Oonee yeM Ha 30 KalleHJapHBIX
JHEl, B CIydae HaIpaBJIeHHs KOMUTETOM MEXBEIOMCTBEHHBIX 3aIIpOCOB.

O npoxanenuu cpoka komureT uHpopmupyer CO HKO B Teuenue
30 xaneHMapHBIX OHEH co AHS MocTyruieHus B komuteT 3assneHus CO HKO
0 MPEIOCTABIIEHUH I'OCY JapCTBEHHOMN YCIIyIH.

Pasmep miaTsl, B3UMaeMo ¢ 3asiBUTENS IIPU IIPEIOCTaBICHUN
roCyIapCTBEHHON YCIYTH, U CIIOCOOBI €€ B3UMAaHHUs

13. BsuMaHme TOCYyJapCTBEHHON IIOLUUIMHBI MJIM HHOW  IUIATHI
3a MIPeIOCTaBIIeHUe FOCYIapCTBEHHON YCIIyTH He NIPEIyCMOTPEHO.

MaxkcuMallbHBIM CPOK OKUIAHUS B OUEPEaH
IIpY TI0J1a4ue 3asBUTEIIEM 3allpoca O IIPENOCTaBIEHUI
roCyIapCTBEHHOW yCIyTH ¥ NPH IOTYYEHUH pe3ynbTara
IPEeAOCTaBIEHUS TOCY IaPCTBEHHON YCIIyTH B CIy4ae OOpalleHus
3asBHTENIS HEIoCcpeAcTBEHHO B OpraH BiacTu

14. MakcuMaJIbHBIH CPOK OKHMJAHUS B O4Yepeny IpH I0Ja4e 3asBJICHUS
cocTaBisieT 15 MUHYT.

15. MakcuMaabHBIA CpPOK OXHIOAaHUS B OdYepead IIpH IOIyYCHHUH
pesyJbTara rocyJapCTBEHHOH yCIyTu COCTaBIIseT 15 MUHYT.



Cpok perucrpaiuu
3aIpoca 3asBUTENIS O MIPEeIOCTaBIeHNH I'oCy 1IapCTBEHHOH yCIIyTH

16. Cpok peructpanuy 3asBI€HUS M JOKyMEHTOB, HEOOXOIMMBIX
IV TIPeOCTaBIICeHUsI IOCYAapCTBEHHOW YCIYrH, COCTaBISIeT C JaThkl IMMOJa4H
3aBJIEHMS M JOKYMEHTOB,  HEOOXOOUMBIX Uil  NPENOCTaBICHHUs
roCyAapCTBEHHOU yCIyTH:

a) IMyTeM HeoCpeACTBeHHOro obpamenus B Opras Bnacty - 1 pabounii
JICHB;

) 110 3JeKTPOHHOMU noyTe - 1 pabounii 1eHb;

B) ITIOYTOBBIM OTIIPABIEHUEM C OITUCHIO BIIOXKEHUS - | pabouuii 1eHb.

TpeOGoBaHHUs K TOMEILEHHUSIM, B KOTOPBIX IIPeIOCTaBIAESTCS
rocyJlapCTBeHHas yciyra

17. TpeGoBaHusl, KOTOPBIM JOJDKHBI COOTBETCTBOBATH ITOMELNEHHS,
B KOTOPBIX IIPEHOCTaBISETCS TIOCYIAapCTBEHHas ycCiyra, B TOM YHCIIE 3all
OXKHUIaHMS, MecTa JUIs 3alloJIHEHMS 3asIBJIEHUM O  IPENOCTABICHUU
roCyIapCTBEHHOM  yciayrd, WHQOpMaIMOHHBIE CTeHABI C  oOpas3laMu
WX 3all0JHEHMs M TepeyHeM JTOKYMEHTOB, HeOOXOMUMBIX MUl IPeAOCTaBICHHS
rOCYAapCTBEHHOM YCIyTH, a Talkoke TpeOoBaHHs K OOECIEHEHHUIO JOCTYNHOCTH
IS MHBAJIHIOB yKa3aHHBIX OOBEKTOB B COOTBETCTBHUU C 3aKOHOIATEILCTBOM
Poccuiickoit ®Penepaunii O COLNUAIBHON 3alllMTe WHBAJIHUIOB Pa3MEIICHEI
Ha odurmanbHOM caiite Oprana BiacTu B ceTd MHTepHerT, a Takke Ha EnuHoMm
nopTaie.

[Tokasarenu HJOCTYIMHOCTH U KadecTBa roCyJapCTBEHHOH yCIyTH

18. INepeyenn mokazareneil HJOCTYIMHOCTH U KayecTBa IOCYyJapCTBEHHOM
YCIIyTH pasMelleHbl Ha opuimaibHoM caiite OpraHa BIacTH B ceTH MHTepHer,
a Taxxe Ha EnuHom mopraie.

HcuepnbIBarolyii nepeyeHb JOKyMEHTOB,
HEOOXOMMMBIX IS MPEAOCTaBISHUS FOCY JapCTBEHHOM YCIyTH

19. HcuepmblBaroluii  mepedyeHb  JOKYMEHTOB,  HEOOXOAUMBIX
B COOTBETCTBUHU C 3aKOHOAATEJNbHBEIMH U HMHBIMHU HOPMATHBHBIMHU IIPaBOBBIMU
aKTaM{ [ T[PeIOoCTaBICHUS TOCYJapCTBEHHOM YCIyrd, C pasfelIeHHeM
Ha JOKYMEHTHl W WH(OpMaluio, KOTOpBIE 3asBHUTENb HOJUKEH IPEICTaBHTH
CaMOCTOSITEIFHO, W JOKYMEHTHI, KOTOpHIE 3asBUTENb BIpaBe IPEICTAaBUTH
10 COOCTBEHHOH MHHUIIMATHBE, TaK KaK OHH IOJIEXAT NPEICTABIEHUIO B paMKax
MEXBEJOMCTBEHHOTO  MH(MOPMALMOHHOTO  B3aUMOMAEHMCTBHUS, C  YYETOM
HIEHTU(DHUKATOPOB KaTeropuil (IPH3HAKOB) 3asBHUTENEH, CIOCOOOB MOAa4YH
TaKMX JOKyMeHTOB W (wim) wuHQOpMalmy, a TaKke TpeOoBaHus
K TIPEICTABICHUIO JOKYMEHTOB 3asBUTENIeM, NPHMBEIEHBI B IIPHIOKEHHA 3



K HacToseMy AJIMHHUCTPAaTUBHOMY perjlaMeHTy.
20. ®opma 3asgBNeHHs IpUBENECHA B NPWIOKEHUM 5 K HACTOSIIEMY
AIMUHHCTPAaTUBHOMY PEIVIAMEHTY.

HcyepnpiBaromuii repedyeHb OCHOBaHUH U1 OTKa3a B IpUeMe
3aIpoca O IPEOCTaBIIEHUU I'OCY JaPCTBEHHOU YCIyTH
¥ JTOKYMEHTOB, HEOOXOIUMBIX IS IIPEIOCTaBICHUSI ITOCY 1apCTBEHHOM
YCIIyTH, ¥ HCUEPIIBIBAIOIINY ITepeueHb OCHOBaHUM
JUUISI IPUOCTAHOBIICHUS MPEJOCTAaBIICHUS TOCY IapCTBEHHON yCIyTH!
WM U151 OTKa3a B MPEeIOCTaBIIEHUU TOCY AapCTBEHHON YCIIyTH

21. TIlepeyeHb OCHOBaHUH [JII OTKa3a B [pHeME 3asBICHUS
O TIPefOCTaBICHUM TOCYJAapCTBEHHOM YCIYTH M JOKYMEHTOB, HEOOXOIMMBIX
IUIsl TPENOCTAaBIEHUs] TOCYIAapCTBEHHOM YCIYIHM, U II€peYeHb OCHOBaHUU
7.  OTKa3a B IIPENOCTaBICHUH TIOCYHApCTBEHHOH YCIYTW IIPUBEIEHEI
B IIPUTIO’KEHHUH 4 K HACTOSILEMY aIMUHUCTPATUBHOMY PEIJIAMEHTY.

OcHoBaHUsl [ INPHUOCTAHOBIEHHUS IPENOCTaBIECHUSA TI'OCYIapCTBEHHOU
YCILyT'H OTCYTCTBYIOT.

B cimydyae oTkasa B IPEAOCTaBIEHUU rocyaapcTBeHHOM ycmyru OpraH
BIaCTM HHGOpPMHpYeT 3asBUTENS O HPUYMHAX TaKOro OTKa3a C YyKa3aHUeM
nepeyHs IOKyMEHTOB W HMH(pOpMalWu, OTCYTCTBHE WU (WJIM) HEIOCTOBEPHOCTH
KOTOPBIX CTaJIM IPUYMHOM OTKa3a, a TakKe C YKa3aHWeM IIepeyHs
YCTAHOBJICHHBIX (efepanbHbIMUA 3aKOHaMM U (WIM) MHBIMH HOPMaTUBHBIMHU
IPaBOBBIMU aKTaMU TPeOOBaHUM, HECOOTBETCTBHE KOTOPBIM IIOBJIEKJIO OTKa3 B
IIPEOCTaBIEHUN I'OCYy JapCTBEHHON YCIyTH.

Wuble TpeGoBaHUS K IPEAOCTABIECHHIO FOCYy 1apCTBEHHOM yCIyTH,
B TOM YHCJI€ YUYUTBIBAIOLIHE OCOOEHHOCTH MPeIOCTaBICHUS
rOCYJapCTBEHHBIX YCIYT B MHOTO(DYHKIIMOHATIBHBIX LIEHTpaxX
1 0COOEHHOCTH MPeIOCTaBIeHHUs TOCYAapCTBEHHBIX YCIYyT
B 2JIEKTPOHHOH (opme

22. VYciayru, KOTOpble SBISIOTCS HEOOXOIUMBIMH H 00s3aTeNbHBIMU
1T IPEeIOCTaBIICHHUS FOCY1apCTBEHHON YCIYTH, HE IPELyCMOTPEHBI.

23. MHdopManroOHHBIE CHUCTEMBI, UCIOJb3yeMble IS IpeIOoCTaBICHUS
roCyJapCTBEHHOM YCIIyTH:

euHasl CUCTeMa MEXXBEJOMCTBEHHOI'O 3JIEKTPOHHOIO B3aUMOEHCTBHS.

24. B MecTax ImpeaocTaBleHUs TIoCcyJapcTBeHHOM ycayrn Oprasom
BJIACTH pa3Memaercs uHpopMalus o0 OKa3aHWM T[OCYJapCTBEHHOH YCIyTH
06e3 B3UMaHUS TOCYJapCTBEHHOM MOLUIMHBI WJIM HWHOHW IIIAThl, IOPSAKE
ee TONydYeHHsS, HEOOXONUMBIX [OKYMEHTaX, CpoKax MpeaoCTaBlIeHus,
HOPMaTHUBHBIX IPAaBOBBIX aKTaX, pErIaMEHTUPYIOIIUX IPENOCTaBICHHE
rOCYJapCTBEHHOU YCIIYTH.

B mensx mnpenocTaBieHUs KOHCYJbTALMH O XoO[e IIpeAOCTaBICHHUS
roCyJapCTBEHHOU YCIIYTH, [oAa4U JIOKYMEHTOB, HEO0OXOIUMBIX




IS TIpEOCTaBIIEHUs] TOCYINAPCTBEHHOH YCIYyTH, a TaKKe BHIIa4YM pe3ybTara
rOCyIapCTBEeHHON YCIYT'H MIOILyCKaeTcsl OCYILECTBJIEHUE IIpHeMa 3asBUTENIEeH
IO MMPeBapUTENILHOM 3aIIUCH.

3anuch Ha TpeABapUTENbHBI I[pHeM IPOBOAUTCA IPH  JTHYHOM
oOpallleHuH 3asBUTENSE B KOMUTET WIIUA C UCIIONB30BAHUEM CPECTB Tesle()OHHOM
CBA3U.

25. C6op u ob6paboTka OOpaTHOH CBSA3M NPH NOJYYEHUH pe3yIbTara
rocyaapctBeHHO# yciryru B OpraHe BIacTH OCYUIECTBIISIETCS B YCTAHOBJIEHHOM
MOPSIAKE.

26. B0O3MOKHOCTh MpeNoCTaBleHUs] INOCyAapCTBEHHONW YCIYrd, BBIIAYH
3aABUTETIO PE3yNbTaTa rOCYJApCTBEHHOU YCIyrH B MHOTOQYHKIHOHAIEHOM
LUEHTpE [IPEJOCTABIEHHs] TOCYNApCTBEHHBIX M MYHHUIMIAIBHBIX  YCIyT
He TIpeIyCMOTpEeHaA.

III. CocraB, mocinea0BaTeNbHOCTh U CPOKH BBITTOJIHEHHUS
aIMUHUCTPATUBHBIX IPOLENYP

[TepedeHs OCYIIECTRBIAEMBIX IIPU NIPEIOCTABIEHUH IOCY IapCTBEHHOM
YCIIYTH aIMUHUCTPATUBHBIX NPOLENYP

27. TlpenocraBieHHe TOCYIapCTBEHHOH YCIyrH BKIIO9aeT B cebs
ClIeIyIOIIHe aIMUHUCTPATUBHEIE IPOLENYPhI:

npodMINPOBAHUE 3asBUTEIS;

TIpUEM 3asBJIEHUS W JOKYMEHTOB M (M1M) MHQOpPMalMu, HEOOXOAMMBIX
IS TIPEIOCTABIIEHHUS TOCY IapCTBEHHOH YCIIyIH,

MEXBEIOMCTBEHHOE HH(POPMAIIMOHHOE B3aUMO/IEHCTBUE;

IPUHATHE PELIEHUs] O IpefocTaBieHUH (00 OTKa3e B IPEIOCTABIECHMH)
roCyIJapCTBEHHOH yCIIyrH;

IpeiocTaBlIeHne pe3yIbTaTa FoCyAapCTBEHHOHN yCIIyTH.

IMpodumupoBanue 3asiBUTENS

28. IlpodunupoBaHue 3asBUTENS 3aKIOYaeTcs B €ro aHKeTHMPOBaHUH
B LIeJISX OIpeieIeHHs KaTeropru (IIpU3HaAKOB) 3asiBUTEIIA.

[TpodumupoBaHue 3asBUTENA OCYIIECTBIAETCS KOMUTETOM.

AHKeTHpOBaHMe OCYIIECTBISAETCS B YCTHOH MK TUChMEHHOH (opMme.

29. Tlpu HemocpeACTBEHHOM OOpalleHHH 3asBUTess] NMPOQUIMPOBAHHE
ocymecTBisercst B Oprase BIacTH.

[Ipu oOpaieHud 3asBUTENS 1O JJIEKTPOHHOW IIOYTE, IOYTOBBIM
OTIIPABIIEHHEM C OIUCHIO BIIOXKEHMA IPOPUIMPOBAHHE OCYLIECTBIICTCS
C HCIOJB30BAaHMEM CpPEACTB TeNe(@OHHOM CBA3M MM  JJIEKTPOHHOIO
MH()OPMHPOBaHUS MocpencTBoM ceTd MuTepHeT.

30. TTopsoK Ompe/ielieHus KaTeropruu (IIPU3HAKOB) 3asBUTEIS BKIIIOYALT:

3aTI0JIHEHHE aHKETHI MIIM OTBETHI 3asBUTEINS Ha BOIIPOCHI B YCTHOH QopMe;

omnpezelieHHe KOMUTETOM NPOQUILHON IPYIIIEL;



UHGOPMHUPOBAHUE 3asiBUTENS O IPUHAIJIEKHOCTH K MPOGUILHON TpyIIITe.

Unentuduxaropel kareropuid (IpH3HAKOB) 3asBUTENS, BKIIOYAIOIIUE
NEPEYEHb PEe3yJIbTATOB IIPENOCTABICHUS] TOCYJApCTBEHHOM YCIyIrH, a TakKxke
IepeYeHb OTHENIbHBIX I[IPU3HAKOB 3asBUTENsI, NPUBOLATCS B IMPUIOKECHUH 2
K HACTOSIUEMY aIMUHUCTPATUBHOMY PEIVIAMEHTY.

ITpuem 3asBneHUsd U JOKYMEHTOB H (WJIM) UHGOPMAILIUH,
HeOOXOIUMBIX JUIsl IPEOCTaBIEHUs FOCYJapCTBEHHOM YCIyTH

31. ®opma 3asiBIeHUs O IPEJOCTABIEHWHM TIOCYJapCTBEHHOM YCIyru
IpHBeJieHa B IPUJIOKEHUH 5 K HACTOSIIEMY aIMUHUCTPATUBHOMY PETJIaMEHTY.

32. TlepeueHr pOKyMeHTOB U (win) uHpOpMalMH, HEOOXOIUMBIX
JUTSL TIpEOCTaBIEHUS TOCYJapCTBEHHON YCIYTd, B COOTBETCTBUU C KaTeropuei
(mpuzHakaMu)  3asgBUTENS, a TakXke CIOocoOBl  Mojadyu  3asBIEHUS
O TPEeNOCTaBIIEHHMH TOCYJAapCTBEHHOM YCIOyrd, JOOKyMEHTOB U  (WiIH)
uHpoOpMaluy, HEOOXOAUMBIX IS IPENOCTaBIeHHUs TOCYJapCTBEHHON YCIyTH,
NPUBEJEHE] B IPUJIOKEHUHU 3 K HACTOSALIEMY aIMUHUCTPAaTUBHOMY PEIVIAMEHTY.

33. Croco06bl yCTaHOBIEHUS JIMUHOCTU 3asBUTENsl (MIpelAcTaBUTENA
3asIBUTEJIA):

B OpraHe BJIaCTH - NMOCPEICTBOM IPEABSIBICHUS MAclopTa rpakJaHWHA
Poccuiickoit @enepanuu 1100 HHOTO JOKYMEHTA, YAOCTOBEPSIOILEr0 JIMYHOCTD,
B COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanny;

10 BJIEKTPOHHOM IIOYTE - yCHJIEHHAs] KBATU(ULIUPOBAHHAS JIEKTPOHHAsS
NOANUCH IPEACTABUTEIIS 3asIBUTEIIS;

IIOCPEACTBOM ITOYTOBOTO OTIPABIECHUSI C OIMKCBIO BIOXKEHUS -
yCTaHOBJIEHUE JTUYHOCTH He TpeOyeTcs.

34. OcHoBaHMS AT NPUHATHS pelIeHns 00 OTKa3e B IpUEMe 3asBIeHUS
O TPEeNOoCTaBIEHUM TOCYAapCTBEHHOW YCIYrM H JOKYMEHTOB U  (HJIH)
MHGOPMALMK, HEOOXOIUMBIX ISl IPEJOCTABJICHHS T'OCYIapCTBEHHOW YCIyTH
NpUBEAEHBI B MIPUJIOKEHUHU 4 K HACTOSALIEMY aAMHUHUCTPATUBHOMY pErJIaMeHTY.

35. Bo3MoOxHOCTH  IpHeMa  3asBlIeHHUs] O  MPEeJOCTaBIEHUU
rOCYIapCTBEHHON YCIIYTd W JOKYMEHTOB M (Uiu) MH(GOpMaIui, HeoOXOIUMBIX
IUIS  TIPeNOCTaBIeHNsT TOCYJapCTBEHHOM yCIyrd, IO BbIOOpPY 3asiBUTEIS
HE3aBUCUMO OT er0 MeCTa HaXOXKIEHUS OTCyTCTBYET.

36. Cpox perucTpaiuu 3asBJACHUS O NMPEAOCTABIEHUU IOCYNapCTBEHHOU
yCOIyTH W JOKyMeHTOoB W (wnmm)  uHpOpMauw#,  HeoOXOIHUMBIX
IJIS TIpeIOCTaBJICHHs T'OCYJAapCTBEHHOM YCIyrH, cocraBisieT | pabouuii IeHb
CO JTHS UX MOJTyYEHHUS.

MemBeﬂOMCTBeHHOG I/IH(I)OpMaIII/IOHHOe B3aUMO/ICICTBHE

37. Jlng TpeNoCTaBlCHHUS TOCYJapCTBEHHOW YyCIyrH HEOO0XOAMMO
HarpaBlieHHe CJIeTyIOINX MEXBEIOMCTBEHHBIX HH(OPMAIIMOHHBIX 3allPOCOB:

1) mocpenctBoM (enepanbHOM TOCyJapCTBEHHONH HHPOPMAIMOHHON
CUCTEMBI "Enunast cucreMa M€XXBeJOMCTBEHHOI'O 3IEKTPOHHOTO




B3auMonelcTBus" - "BrImHcka U3 eOUHOr0 TIOCYIapCTBEHHOrO peecTpa
IOpUINYECKUX JIUL" - ”HQOPMALHOHHBIN 3anipoc Hampasisercs B OenepanbHyo
HaJIOTOBYIO CITyXO0Y;

2) 0e3 UCIIONB30BaHHUs benepanbHO rocyJapCTBEHHOU
nHbopManlMoHHOW  cuctemMbl  "EnuHas — cucteMa  MeXBEIOMCTBEHHOIO
3JIEKTPOHHOTO B3aUMOJEUCTBHS "

ceenennss o6 otrcytctBun CO HKO B peectpe HenoOpocoBeCTHBIX
TIOCTABINMKOB (TIOAPSIIMKOB, UCHIOJIHUTENEH) - KOMUTET B TeueHue 3 pabodux
IOHell ¢ JaThl PEerucTpaldd 3asBICHUS O INPEJOCTaBIEHUM TIOCyIapCTBEHHOH
yCIyrH W JOKyMeHTOB W (wim)  wHboOpMarnuy,  HeoOXOIHUMBIX
IUTsL TIPeOCTABJIEHUS TOCYNapCTBEHHOH YCIYrH CaMOCTOSITEIBHO IIPOBEpSEeT
Hagpue wuiau  orcyretBue CO HKO B peectpe HenoOpOCOBECTHBIX
TIOCTABIIHKOB (IOAPSIIINKOB, HCIIOJHUTENEH), pa3MeIleHHOM Ha O(QHIHATEHOM
caiite  enwHOW  WHGOPMAIIMOHHOH  CHCTEMBl B cdepe  3aKyIOK
B HH()OPMALIMOHHO-TEJICKOMMYHHUKAIMOHHOH ceTH "HTepHeTt".

[IpuHsTHE pelenus o mpexocTaBieHuu (00 oTKaze
B MIPEJIOCTABIIEHNUHN ) TOCY 1apCTBEHHOMN YCIyTH

38. OcHoBaHusA 1)1 OTKa3a B MPEJOCTaBIEHUH T'OCYJapCTBEHHON YCIyTH
IpUBEAEHBI B IPWIOKEHUH 4 K HACTOSIIEMY aIMUHUCTPATUBHOMY PEriIaMeHTy.

39. Ilpunsatue  pemeHus O  IpenocTaBieHun (00  oTkKase
B MPEOCTaBIEHUH) TOCYJAapCTBEHHONW YCIYrH OCYIIECTBISETCS B CpOK,
He TpeBbIIaroMil 10 KaleHaapHbIX AHEH CO JHS MOJIy4YEeHHS] KOMHTETOM BCEX
CBeIeHUI, HEOOXOIUMBIX JJISl IPUHSTHS PELICHUS.

IpemocraBiieHre pe3yspTaTa rocy1apCTBEHHON YCIyTH

40. IIpenocraBnenue pesyJsbTrara roCyJapCTBEHHOMN yCIIyrd
OCYIIIECTBIISIETCS  CIIOCOOOM, OINpEIeNICHHBIM 3asBUTEIEM B  3agBICHUU
(110 3JIEKTPOHHOM MOYTE, HOYTOBBIM OTIIPABIEHUEM C OIHCHIO BIOKEHUS, IyTEM
HemocpeacTBeHHOro obparieHus B OpraH BiIacTH), B CPOK, HE IPEBbIMIAOIINN
2 pabouynx MOHEH CO JAHS TPUHATUS pELIeHHs O IIPEeIOCTaBIECHUH
roCy1apCTBEHHOMU YCIIYTH.

41. BO3MOXHOCTH  TPENOCTaBICHHS  KOMHUTETOM  pe3ylbTaTa
rOCYJapCTBEHHOH YCIyTH IO BBIOOPY 3asBUTENsI HE3aBUCHMO OT €ro MecTa
HaXOXJICHUsI OTCYTCTBYET.

IV. Crioco6s1 nHGOPMUPOBaHUS 3agBUTEN 00 H3MEHEHUH CTaTyca
PacCMOTpEeHHs 3aIpoca O MIPeAOCTaBIEHUH FOCYJapCTBEHHON YCIyTH

42. UudopMmupoBaHre 3asBUTeNA 00 M3MEHEHHMHU CTaTyca pacCMOTPEHHsI
3asBJI€HHUS O MPENOCTABIEHUH TOCYIaPCTBEHHON YCIyTH U JOKYMEHTOB U (WJIH)
nHGOpMalMK, HEOOXOMUMBIX I NpPEeNOCTaBIeHUs TOCYIapCTBEHHON yCIyTH,
OCYIIECTBIAETCS CIEAYIOIIUMH CIIOCOOaMH:
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II0 3JIEKTPOHHOM IoYTe;

MOCPECTBOM CPEACTB TesieOHHOM CBA3H;

nmyreM paccblikn  CMC-coolmmieHnii Ha  yKa3aHHBIH — 3asBHUTEIEM
B 3asIBJIEHHHM HOMep MOOUIILHOTO TenedoHa.

43. IlomyyeHue 3asBUTeNAMH HHPoOpMamuu o0 aIMHUHUCTPATHBHBIX
Ipouenypax IpefoCTaBI€HHs IOCYJapCTBEHHOM yciIyru, ee  craryce
OCYLIECTBIISAETCS:

IIyTeM HMHIOVUBUIYaJIbHOIO KOHCYJIBTHPOBAHUS B YCTHOH M IUCBMEHHOU
bopmax;

C HCIOJIb30BaHHEM CpeJCTB TeleOHHOH CBS3H, OSJIEKTPOHHOIO
UHGOPMUPOBAHUS ITIOCPEICTBOM ceT MIHTepHeT.

B Xxome nmnpenocTaBieHHs] TOCYAapCTBEHHOH YCIYTrd JOMyCKaeTcs
UHUIMATUBHOE HHGOPMHUpPOBaHME 3asdBUTEIS O MPENCTOSINHX  Iarax
U JEHUCTBUSIX, KOTOpblE OH JOJDKEH COBEpPLUINTh Ha KaXJ0M Iare,
IpU NOJyY€eHHH TOCYyHapCTBEHHOW YCIYrd, a Takxke 00 HU3MEHEHUU cTaryca
IIpeI0CTaBIeHUs FOCY IapCTBEHHOMN YCIyIH.




IMPUJIOXXEHHUE Ne 1

K aIMHUHUCTPAaTUBHOMY PETJIaMEHTY
IpeIOCTaBIEHUS] KOMUTETOM
3/paBOOXPaHEHUS

Boarorpanckoit o0acTu
rocy1apCTBEHHOH yCIIyTH

"OlneHKa KauecTBa OKa3aHus
00LIECTBEHHO II0JIE3HBIX yCIIYT

U BbIIayua 3aKJIIOYEHHUs] O COOTBETCTBHH
KauecTBa 00IIECTBEHHO MOJIE3HBIX
yCIIyT, OKa3bIBAEMbIX COLUATIBHO
OPUEHTHPOBAHHONH HEKOMMEPYECKOi
OopraHu3alueil Ha TEppUTOPHU
Bounrorpaackoit o0nacTy, KpUTEPHUSIM,
YCTaHOBJICHHBIM [IOCTAHOBIEHHEM
IpasutenbcTBa Poccuiickoit @enepanyn”

[TepeueHb yCIOBHBIX 0003HAUEHHH H COKpAILCHHH

B aIMHHHCTPaTHBHOM PETJIAMEHTE MPEeIOCTaBICHUS TOCy1apCTBEHHOH yemyrn "Onenka
KauecTBa OKa3aHMs OOIIECTBEHHO IOJIE3HBIX YCIIYI M BblJaya 3aKIIOYCHHS O COOTBETCTBUHU
KauecTBa OOIIECTBEHHO IIOJIE3HBIX YCIyr, OKa3hIBaeMBIX COLMAIBHO OPHEHTHPOBAHHOM
HEKOMMEpPYECKOH opraHusaluell Ha TEppUTOPHH Bomrorpaackod o6nacT, KPHTCPHAM,
yCTaHOBJIEHHBIM TIocTaHoBneHueM IIpaButenscTsa Poceniickoit @enepanun” HCHOIB3YIOTC
ClIeIYIOLIHE YCIIOBHBIE 0003HAYCHH U COKPALEHHUS:

1. |COHKO COLHANTLHO OPUEHTHPOBAHHASA HEKOMMEPUYCCKas
OpraHu3aIus

2. |Oprasd BoacTH, KOMHTET |KOMHTET 3ApaBOOXpaHeHus Boarorpaackoii odmactu

3. | AIMUHUCTPATUBHBIA aJMHUHHUCTPATUBHBIN PEIVIAMEHT IIPEI0CTaBICHHUS
perjiaMeHT KOMHUTETOM 3/[paBooXpaHeHust Bonrorpajackoit obmactu
rocyaapcTBeHHOM yeayru "OleHKa KauecTBa OKa3aHus
OOILIIECTBEHHO MOJIE3HBIX YCIYT U BbIIA4a 3aKJIFOUEHHUS O
COOTBETCTBHH KavyecTBa OOIIECTBEHHO MOJIE3HBIX YCIYT,
OKa3bIBAEMBIX COLMAIEHO OPHEHTUPOBaHHOM
HEKOMMEPUYECKON OpraHu3aluei Ha TEpPUTOPHH
Bonrorpaackoit 06nacTu, KpUTEpUAM, YCTAHOBICHHBIM
nocra”osjieHueM [IpaButenrcTBa Poccniickoi
Qenepauun”

4. |TocymapcTBeHHas yciyra |rocynapcTBeHHas yciuyra "OleHKa KauecTBa OKa3aHus
0011IeCTBEHHO ITOJIE3HBIX YCIIYT U BbIAaya 3aKJII0YCHHS O
COOTBETCTBHH KayecTBa OOLIECTBEHHO IT0JIE3HBIX YCIIYT,
OKAa3BIBAEMBIX COLUATBHO OPHEHTHPOBAHHOM
HEKOMMEPYECKOH opranu3anueii Ha TCpPUTOPHUU
Bourorpanckoil 001acTi, KpUTEPUSIM, YCTAHOBJIEHHBIM
nocranosienneM [IpaButenscTBa Poccuiickon
deneparyn”




[IpaBuna npuHATHL
pellIeHus, IOCTaHOBJICHHE
[IpaBuTenscTBa
Poccuiickoit @enepannu

[IpaBuna npUHATHS pPELIeHUs O MPU3HAHUN COLUATLHO
OpPHEHTHPOBAHHOH HEKOMMEPUECKOH opranu3anun
UCIOIHUTENEM OOIIECTBEHHO MMOJIE3HBIX YCIYT,

yTREp KIEHHEIE ITocTaHOBNeHneM [IpaBuTenscTBa
Poccntickoit Mepepanun ot 26 suapst 2017 r. Ne 89
"O peecTpe HEKOMMEPUYECKUX OpraHu3anuii -
HCIOJIHUTENEH OOIIEeCTBEHHO MOJIEe3HBIX YCIyr"

Enunsii nopran

¢denepanbHasg rocynapcTBeHHasi HHGOpPMaIlHOHHAs
cucreMa "EnuHEBIN nopTal rocy1apCcTBEHHBIX U
MYHULIMIATBHBIX YCIyT (QyHKIH#)"

3asgBurtenu

3asIBUTEJIM Ha IPEeJOCTaBICHUE FOCYAapCTBEHHOM yCIyru:
COIMAJILHO OPUEHTHPOBAaHHASI HEKOMMepUecKast
OpraHU3anys, 0T HMEHH KOTOPO# 06paTuiIoch IMIIO,
HMeEIOIIee MpaBo AelicTBOBaTh 6€3 NOBEpEHHOCTH;
COITHAIEHO OPUEHTHPOBAaHHASI HEKOMMepYecKast
OpraHM3ailusi, 0T UMEHH KOTOpoi oOpaTuiics
IpeJICTAaBUTENh 10 JOBEPEHHOCTH

Jaxirouenue

3aKIJIFOYEHHE O COOTBETCTBUU KauecTBa OOIIECTBEHHO
HOJIE3HBIX yeiIyT, okaseiBaeMbix CO HKO, xputepusm,
yCTaHOBJIEHHBIM ITocTaHOBNIeHUEM [[paBuTenscTBa
Poccutickoit @enepaunn

ITpopunupopanue

aHKETHPOBaHHUE, IPOBOIHIMOE KOMHTETOM
3mpaBooxpaHenus Bonrorpazackoit obnactu

10.

VYcraHoBIeHHbIE
KPUTEPHH

KPUTEPHH NLIEHKU Ka4eCcTBa OKa3aHHs OOILECTBEHHO
TTIOJIE3HBIX YCIIYT, YCTAHOBJIEHHBIE IOCTAaHOBICHHEM
[IpaButensctBa Poccuiickoit ®enepanuu ot 27 okT16ps
2016 r. Ne 1096 "O6 yTBEepkKACHUH NEPEUHS
00IIEeCTBEHHO MOJIE3HBIX YCIYT U KPUTEPUEB OLIEHKH
Ka4eCcTBa UX OKazaHus:"

11.

CM3B

dbenepanbHas rocyaapcTBeHHas HHGOpPMaIMOHHASA
cucrteMma "Exunas cucteMa MeXXBEIOMCTBEHHOIO
BJIEKTPOHHOTO B3aUMOACHCTBUS"




[MPUJIOXXEHHME No 2

K aIMHHUCTPATUBHOMY PETJIAMEHTY
HPeNOCTaB/IEHUS KOMUTETOM
3/IpaBOOXpaHEHUs

Bousrorpanckoit obnactu
roCylapCTBEHHON yCIIyTH

"OrneHKa KauecTBa OKa3aHUs
0O0IIIeCTBEHHO MOJE3HBIX YCIYT

Y BblJaya 3aKJII0YEHHS O COOTBETCTBUHU
KayecTBa OOIIECTBEHHO ITOJIE3HBIX
YCIIyT, OKa3bIBAEMBIX COLIUATBHO
OPHUEHTHPOBAHHOH HEKOMMEpPYECKOH
opranusalueil Ha TeppUTOPHI
Bonrorpamckoit 0671acTH, KPUTEPHSIM,
YCTaHOBIIEHHBIM IIOCTAHOBICHUEM
[MpaBurenscrBa Poccuiickoit @enepanun”

Wnentrdukatopsl KaTeropui (IIpU3HAKOB) 3asBUTENS

N
/o

OTtnenpHbIe IPU3HAKH
3asiBUTEIA

3HaYeHUS OT/IeIBHBIX IIPU3HAKOB 3asBUTEIIA

Pe3ynpTar mpeIoCTaBIeHuUs rocy1apcTBeHHOMN ycayru "[IpuHaTue pemeHus o
COOTBETCTBHH KAUeCTBA OKA3hIBAEMBIX COIMATIFHO OPUEHTUPOBAHHOH HEKOMMEPYECKOM
opraiu3aipeii 00IeCTBEHHO NONE3HBIX YCIYT KPUTEPUSIM, YCTAHOBJICHHBIM
nocranosienneM IIpaButenberBa Poceuiickoit Penepannn"

1.

Kareropnﬂ 3aABUTECIIA

1. CoupansHO OpUEHTHPOBAHHAS HEKOMMEPYECKas
OpraHM3aIlysi BKIIOUYEHa B PeeCcTp MOCTaBLIUKOB
COIMATBHBIX YCIIYT IO COOTBETCTBYIOIIEH
OOIIECTBEHHO OJIE3HOH yeiryre.

2. ConnaiabHO OpHEHTHPOBAHHAS OpraHu3alys He
BKJIIOUEHA B PEECTP ITOCTABIIMKOB COLMATBHBIX yCIyT
10 COOTBETCTBYIOIIEH OOIIECTBEHHO MOJIE3HOH ycayre

3agBieHHE [I01aeTCs
CaMOCTOSITEJILHO FUTH Yepes
MIPEACTABUTENS 10
JIOBEPEHHOCTH

1. 3agBieHue IOAAETCS JIULIOM, UMEIOIIMM IIPaBO
JIeHCTBOBATH 0€3 JOBEPEHHOCTH OT HMEHHU
IOPUANYECKOTO JIUNA.

2. 3asBICHHE OAAETCS JIULIOM, JEHCTBYIOIIUM OT
HMEHH 3aBUTENS Ha OCHOBAHHUHU JOBEPEHHOCTH

Pe3ynpTat mpeIoCTaBIeHUS ToCy 1apCTBeHHOH yciryru "IIpuHsaTHe peineHus o
HECOOTBETCTBHMH KayeCcTBa OKa3bIBaEMBIX COLIMAIIBHO OPHEHTHPOBAHHOMN HeKOMmepquKOH
opram3anpeiil oOUIeCTBEHHO MONE3HBIX YCIYT KPUTEPUSAM, YCTAHOBICHHBIM
nocraHopnenueM IIpasutesberBa Poccuiickoii denepanuu”

3.

KaTeFOpI/ISI 3ajBUTCILL

1. CoumansHO OpHEHTHPOBaHHAS HEKOMMEpUECKasd
OpraHu3anys BKIIOYEHA B PEECTP MOCTABLIMKOB
COIHATBHBIX YCIYT 110 COOTBETCTBYIOLIEH
00IeCTBEeHHO TTOJIE3HOM yCiIyre.




2. ConmasbHO OpUEHTUPOBAaHHAS HEKOMMEpUECKasi
OpraHu3alysl He BKJIIOUEHA B PeeCTp NOCTaBIIMKOB
COLUATBHBIX YCIYT 110 COOTBETCTBYIOLIEH
00IIIeCTBEHHO TIOJIE3HOH yciyre

3asiBlIeHHE TOJaeTCs 1. 3asBreHye oaaeTcs JIUIOM, HMEIOIHUM ITpaBo 6e3
CaMOCTOSTEHLHO HIIK Yepe3 | ZOBEPEHHOCTH e CTBOBATh OT HMEHH IOPHIAMYECKOTO
IIpeCTaBUTENS 110 JIHIIA.

JIOBEPEHHOCTH 2. 3asBneHue 1oAaeTcs JULOM, JCHCTBYIOIIHMM OT

HMEHU 3asIBHTEIISL HA OCHOBAaHHH JOBCPCHHOCTH
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ITPUJIOXKEHUE Ne 4

K aIMUHUCTPATUBHOMY PETJIaMEHTY
IIPEIOCTABICHUS] KOMUTETOM
3paBOOXPaHEHHUS

Bonrorpanckoit o6nactu
roCyJapCTBEHHOH yCIyTH

"OmeHkKa KayecTBa OKa3aHUs
00IIIeCTBEHHO IMOJIE3HBIX YCIYT

¥ BBIIAaYa 3aKJIIOYECHHUS O COOTBETCTBHHU
KadecTBa OOIIECTBEHHO MOIE3HBIX
yCIIyT, OKa3bIBAEMBIX COIHAIIEHO
OPMEHTHPOBAHHON HEKOMMEPUYECKOH
OopraHu3anueil Ha TeppUTOpUU
Bonrorpanckoit o6i1acTy, KpUTEPUSIM,
YCTaHOBJIEHHBIM TIOCTAHOBIIEHHEM
[TpaBurenscra Poccuiickoit ®enepanuu”

[TepeueHb
OCHOBaHHI /I OTKa3a B IIpHUeMe 3aIpoca 0 IPeJOoCTaBICHHH FOCyJapCTBEHHOM YCIyTH U
JOKYMEHTOB, HEOOXOMMBIX IS TIPEIOCTaBIEHUS rOCy 1apCTBEHHON YCIYTH, H IePEeYCHb
OCHOBAHHIi JUIA OTKa3a B TIPEAOCTABICHUU TOCY JapPCTBEHHON YCIYTH

1. OcHoBauus Ui NPHOCTAHOBICHWS IIPEIOCTABICHUS TOCYJapCTBEHHON YyCIyrH
OTCYTCTBYIOT.

2. TlepeueHr OCHOBaHHMH M1 OTKasa B MpHEME 3asBJICHUS O MPEIOCTaBICHHH
rOCYNapCTBEHHOM  yCIyrM M JOKYMEHTOB, HEOOXOIOMMBIX  JJii  IPEROCTaBICHHS
roCyJapCTBEHHOH yCIIyIHU:

N /o [TepeyeHb OCHOBAHHHN VLT 0TKA3a B IIpUEME 3asBJICHHS O IPEIOCTABIICHHH
rOCYAapCTBEHHON YCIYTH M JOKYMEHTOB, HEOOXOIUMBIX JJIsl IPEIOCTABIICHHS
roCyIapcTBEHHOHN yCIyru

3asiBUTEND OcHoBaHHus

1. |ComuanbHO OpUEHTHPOBAHHAS HAHYHE B MPEACTaBICHHBIX JOKYMEHTax
HEKOMMEpPUECKas OpraHu3aus, TIOBPEXKISHUH, UCTIPAaBIEHUH, KOTOPhIE HE
BKJIIOYEHHAs B PeeCTp MOCTABIIAKOB MIO3BOJISIOT ONHO3HAYHO HCTOJIKOBATh UX
COIHAIBHBIX YCIYT 110 COJIEpPIKaHUE;
COOTBETCTBYIOIIEH OOLIECTBEHHO 3asIBJICHUE TOAIHCAHO
IOJIE3HOM yCIyTe, OT UMEHH KOTOPOH HEYIIOJTHOMOUEHHBIM JIUIIOM;
00paTHIIOCh JINIIO, UMEIOLIEe IIPAaBO HECOOTBETCTBHE JAHHBIX BIaeIbNa
IeHcTBOBATh 0€3 TOBEpEHHOCTH cepTu(UKaTa KJ0o4a IPOBEPKU

AIIEKTPOHHOMN MOANMCH JaHHBIM JIUIA,
MIOJIMMCABIIETO JOKYMEHT;
HECOOTBETCTBHE JOKYMEHTOB, YKa3aHHbIX
B TIepeYHE IPUJIAraeMbIX K 3asBICHUIO
JOKYMEHTOB (B OITHUCH JOKYMEHTOB),
(paKTHYECKH MPEACTAaBICHHBIM




ConuansHO OpUEHTUPOBAHHAS
HEKOMMepYecKasl opranusanus,
BKJIIOUEHHAs B peeCTp MOCTABLIUKOB
COLMAIIBHBIX YCIYT 110
COOTBETCTBYIOLLIEH O0IIECTBEHHO
IIOJIE3HOU ycIiyre, OT HMEHH KOTOpPOH
o0paTuiics IpeICTaBUTEND 110
JOBEPEHHOCTH

HaJi4Ke B IPEICTABJICHHBIX JOKYMEHTaX
IIOBPEXICHUH, UCIIPABJICHUH, KOTOPBIE HE
MIO3BOJIAIOT OJHO3HAUHO HCTOJIKOBATh UX
COZEpIKAHUE;

3asIBJICHHE TIOJIITHCaHO
HEYIIOJIHOMOYEHHBIM JIHIIOM;
HECOOTBETCTBUE JAHHBIX BJIaJeiblla
cepTudHKaTa KJIroya NpOBEPKH
9JIEKTPOHHOM ITOAMCH JaHHBIM JIHIIQ,
MOAITUCABIIEr0 TOKYMEHT;
HECOOTBETCTBHE JOKYMEHTOB, YKa3aHHBIX
B MepEYHE MIPUIIAra€MBbIX K 3asBJICHUIO
JIOKYMEHTOB (B OITUCH JOKYMEHTOB),
(haKTHUYECKU IPEICTaBICHHBIM;
JIOBEpEHHOCTbH, OOPMIICHHAS
HeHaAIexaluM o0pa3om

CounaapHO OPUCHTHPOBAHHAS
HEKOMMEpUECKasi OpraHu3alys, He
BKJIFOYEHHAs B peecTp MOCTABILINKOB
COITHAJIBHBIX YCJIYT IO
COOTBETCTBYIOIIEH 00IECTBEHHO
MOJIE3HOU yCIIyre, OT UMEHH KOTOPOi
00paTHIIOCh JIMII0, UMEIOLIEe IIPaBO
JeicTBOBaTh Oe3 10BEPEHHOCTH

HaJIWYHe B IPEJCTaBICHHBIX JOKYMEHTaX
TTOBPEXKICHUH, HCIPABJICHUH, KOTOPEBIE HE
ITO3BOJISIFOT OJHO3HAYHO HCTOJIKOBATh X
COJIepXKaHUE;

3asiBIICHHE NOJIIUCAHO
HEYITOJIHOMOYEHHBIM JIUIIOM;
HECOOTBETCTBUE JIAHHBIX BIAAEIbLa
cepTHQUKaTa KIF04da IPOBEPKHU
AIIEKTPOHHOMN MOANUCH JaHHBIM JIUIIA,
MIOANIUCABLIETO JOKYMEHT;
HECOOTBETCTBUE JOKYMEHTOB, YKa3aHHBIX
B IIEpEUHE NPUIaraéMbIX K 3asBICHHUIO
JOKYMEHTOB (B OITUCH JJOKyMEHTOB),
(haxTHIECKHU NPeACTaBIEHHBIM

ConuanbHO OpUEHTHPOBaHHASL
HEKOMMEpUeCKas OpraHu3anus, He
BKJIIOUEHHAS B PEECTpP MOCTABIIMKOB
COIHATBHBIX YCIIYT IO
COOTBETCTBYIOLIEH 00IIECTBEHHO
0JIE3HOMU yCIIyre, OT UMEHH KOTOPO
o0paTuiIcs IpeACTaBUTENb 10
JIOBEPEHHOCTH

HaIM4ue B IPeICTaBICHHBIX JOKYMEHTaX
HOBPEXICHUH, HCIIPABICHIH, KOTOPEIE HE
TI03BOJIAIOT OJHO3HAYHO UCTONKOBATh X
coZlepIKaHue;

3asBJICHHE MOJITHCAHO
HEYITOJTHOMOYEHHBIM JIMIOM;
HECOOTBETCTBHE aHHBIX BJIAAEIbLA
cepTu(dUKaTa KII04a IPOBEPKU
ANIEKTPOHHOM IOIIMCH JaHHBIM JIUIIA,
MOAINHCABIIETO JOKYMEHT;
HECOOTBETCTBUE JOKYMEHTOB, YKa3aHHBIX
B [IepeyHe IPHIaraeéMbIX K 3asBIECHHIO
JOKYMEHTOB (B OIIUCH JJOKyMEHTOB),
(pakTHUECKH TIPEICTaBIEHHBIM;
JOBEPEHHOCTD, 0(OPMIICHHAS
HEeHaJIeXxaIuM o0pa3om




3. Ilepeyenr ocHOBaHUH AJIS OTKa3a B IPE/IOCTaBICHUU FOCY IapCTBEHHON YCIyTrH:

N/ [TepeueHb OCHOBaHUIA VI OTKa3a B IPEIOCTABICHAU TOCYy JapCTBEHHOMN yCIyIH:
3asiBUTEND OcHoBaHUs
1. |CoumnanbHO OpUEHTHPOBaHHAS HECOOTBETCTBHE OOIIECTBEHHO II0JIE3HOM
HEKOMMeEpUeCcKasi OpraHu3amus, YCIIyTH YCTaHOBJICHHBIM HOPMaTHBHBIMHU
BKJIFOYEHHAas B peeCTp ITOCTABIIMKOB IpaBOBBIMHU akTamMu Poccuiickoit
COLHATIBHBIX YCIYT 110 ®enepanun TpeOOBAHUSM K €€
COOTBETCTBYIOIIEH 0OIIECTBEHHO comepykaHuio (06beM, CPOKU, KAaYeCTBO
TIOJIE3HOM YCIIyre, OT IMEHH KOTOPOH MPEeIOCTaBNICHUS );
00paTHIIOCH JIUIO, UMEIOLIEe IIPABO OTCYTCTBHE Y JIULl, HEIIOCPEICTBEHHO
JefcTBOBATH 0€3 JOBEPEHHOCTH 3a1eiCTBOBAHHBIX B MCIIOITHEHUHN
0GIIECTBEHHO MTOJIE3HOM YCIyTH (B TOM
2. | ConuanabHO OPHEHTHPOBAHHAS yyclie pabOTHUKOB OpraHU3aluy U
HCKOMMEpHYECKas OpraHu3alud, pabOTHHKOB, TPUBIICYCHHBIX I10
BKJIIOYICHHAS B PEECTP IOCTABIIHKOB JIOTOBOPaM I'pakAaHCKO-IIPaBOBOIO
COLMAIBHBIX YCIIYT I10 xXapakrepa), HeoOX0oIUMOHI
COOTBETCTBYIOIIEH OOIECTBEHHO KBaTH(UKALMK (B TOM YHCTIE
TIOJIC3HOU YCJIyIe, OT MMCHH KOTOPOU podecCHOHATHFHOI0 00pa30BaHHUs, OIBITa
00paTHIICs IPe/ICTABUTENb 110 paboThI B COOTBETCTBYIOMIEH cdepe),
AOBCPEHHOCTH HEJ0CTaTOYHOCTh KOJIMYECTBA JIUIL, ¥
KOTOPBIX €CTh HeoOXxoaumas
3. |CoumnajibHO OpHEHTHPOBAHHAS )
KBaJTA (hUKALIHS;
HEKOMMeEpUeCKasi OpraHu3alys, He
HaJIH4Me B TeUeHHE 2 JIeT,
BKJIIOUEHHAS B PEECTp MOCTABIIHAKOB ,
[PeALIECTBYIOIINX BBIIaUe 3aKIIOUCHHS O
COLMATBFHBIX YCIYT 110
. % oBme o COOTBETCTBUH KaueCTBa, Xajob Ha
OOTBETCTB eit CTBEHH o .
/IBYIOII = . neiicrus (Oe3nelicTeue) U (WIn)
0JIE3HOM yCIIyre, OT MMEHU KOTOPOH
SpaTin o e pelIeHUs OpraHU3allii, CBI3aHHBIX C
00paTHIIOCH JIUI0, UMEIOLIEE TPaBO
eI};CTBOBa 6; ’ose elzlxliocnl: OKa3aHHWEM €10 OOIIECTBEHHO MOJIE3HBIX
Tb
A sloBep yCIIyT, TPU3HAHHBIX 000CHOBAaHHEIMHU
4. |Comumansuo opuenTHpOBaHHAS CYJIOM, OpraHaM¥ rocyIapCTBEHHOIO

HEKOMMEPUECKasi OpraHu3anus, He
BKJIFOUCHHAS B PEECTpP IOCTABIINKOB
COIMATIBHBIX YCIYT 10
COOTBETCTBYIONIEH 0OIIECTBEHHO
[IOJIE3HOM YCIIyTe, OT UMEHH KOTOPOH
obpaTuiics IpeacTaBUTENb 10
JIOBEPEHHOCTH

KOHTPOJIS (HaA30pa) ¥ MyHULUIIAJIILHOTO
HAI30pa, HHBIMHM FOCY1apCTBEHHBIMH
oprasaM# B COOTBETCTBHH C UX
KOMIIETeHIINEH;

HECOOTBETCTBHE YPOBHS OTKPBITOCTH H
JOCTYIHOCTH nHbopManuy 00
OpraHu3aIiH yCTaHOBICHHBIM
HOPMaTHBHBIMU IIPAaBOBBIMH aKTaMHU
Poccuiickoii ®enepariuu TpeOOBAHAAM
(TpH MX HAJIAYIUK);

HAJINYHUE B TEUCHHE 2 JIET,
MPeANIeCTBYIOUIMX BBIIAYE 3aKJIIOYEHHS O
COOTBETCTBUH KauecTBa, HHpopManuu ob
OpraHu3alliyl B peecTpe
He100OPOCOBECTHBIX MOCTABLIHMKOB I10
pe3yJabTaTraM OKa3aHUs YCIIyTH B paMKax
UCIIOJHEHHUS KOHTPAKTOB, 3aKIIOYEHHEIX B
cooTBeTCTBUH ¢ DeepaTbHbIM 3aKOHOM




"O KOHTpaKTHOMH cucteme B chepe
3aKyIOK TOBapoB, paboT, yciyr uis
oOecIieueHust roCyIapCTBEHHBIX U
MYHHUITUTIANBHBIX HYXT'";
IIpeACTaBICHUE TOKYMEHTOB,
COJIepIKaIINX HEJOCTOBEPHEIE CBEICHHUS,
60 JOKYMEHTOB, 0(OPMIICHHBIX B
HeHaJUIeXaIleM IopsIKe




[TPUITOXXEHHME Ne 5

K aIMHUHHCTPAaTUBHOMY PETTIAMEHTY
IIPEIOCTABIIEHUS KOMUTETOM
3paBOOXPaHEHHUS

Bonrorpanckoit odnactu
roCyIapCTBEHHOM yCIyru

"OLeHKa KauecTBa OKa3aHUs
OOIIECTBEHHO MOJIE3HBIX YCIYT

U BbIIaya 3aKJIIOYEHUs O COOTBETCTBUHU
KavyecTBa 0OIECTBEHHO MOJIE3HBIX
YCIIYT, OKa3bIBAEMBIX COLIHAIBHO
OpHUEHTUPOBAHHOH HEKOMMEPYECKOH
opraHu3alyeit Ha TEpPUTOPUH
Bonrorpaznckoii o6nacTa, KpUTEpUsIM,
YCTaHOBJICHHBIM IIOCTaHOBJIEHUEM
[IpaBurenscTBa Poccuiickoit @enepanyn”

dopma

B KOMMTET 3IpaBOOXpaHeHMus

Bonrorpanckoyn oBnacTu

oT
(roJIHOe HaMMeHOBaHMe DPpUIMYeCKOTO Jmua,
©.1.0. pyKOBOIMTENA OPMAMYECKOTO JiMLa)

{ampec MecToHaxOxIOeHms, Tenedon (dakc),
ampec SJIEKTPOHHOM MOYTH M UHEE PEKBUSUTH,
[IOBBOJIANIME OCYUECTBJIATE B3aMMOIENCTBUE
C RagaBuUTEJIEM)

BaaBneHMe
O MNpPeloCTaBJIEHUM TOCYHNapCTBEHHON yciyTu "OLeHka xadyecTBa OKa3aHus
OBIEeCTBEHHO [OJIE3HBIX YCJYT M BhIaua BakJO4YeHMA O COOTBETCTBMM KaudeCTBa
OBIMEeCTBEHHO TIOJIe3HEIX YCJYT', OKas3bBaEMBIX COLMAJIbHO OPMEHTUPOBAHHOMU
HEKOMMEpUYeCKkOM  opraHmusauuen  Ha TEPPUTOPUN Bonrorpanckon — obnacTw,
KPUTEPUAM, YCTAHOBJIEHHBM [MOCTaHOBJIEHMEM
llpaBuTresnscrBa Poccurickont denepaumm”

lpowy BLIDATH BaKJOUEHVEe O COOTBETCTBMUM KadeCcTBa OKa3bBaEMEIX COLMAJBHO
OPUEHTUPOBAHHOM HEKOMMEpPYEeCKOl opTranM3aluen

(HaMMeHOBAaHMe COLMalIbHO OPMEHTMPOBAHHOM HEKOMMEPUEeCKOM OpTaHm3alun)
OBWEeCTBEHHO I[OJIE3HBIX YCJIYT

(HamuMeHOBaHUe OBWeCTBEHHO MOJIE3HON YCJyTH)

YCTaHOBJIEHHEIM KPUTEPUAM B chepe UX npenocTaBJieHns, pPaccMOTpeEB
npenoCcTaBJIeHHEE NOKYMEHTEHL.

llonrBepxnaeM, uYTO OpTaHMBaLMA He ABJIASTCHA MHOCTPAHHBM AI'€HTOM, HEe VMEeT
3a0OoJ/DKeHHOCTEM [0 HajoraMm u cbopam, MHEM NpenyCMOTPEHHBEM 3aKOHONAaTeJIbCTBOM
Poccurickot demepauny ob6s3aTeIbHBEM [JIaTeXaM U OKa3bBaeT Ha MNPOTSIKEHMM He
MeHee yeM OLHOTO Tona Ha3BaHHLBIE oBueCcTBEHHO roJie 3HbE yCIyTH,
COOTBETCTBYWUME KPUTEPMAM OLEHKM KadecTBa OKasaHuda oOweCTBEHHO I10JI€3HBIX
VCIIyT, yTBEpPXIEHHBM [MOCTAHOBJIeHMeM [[paBUTeJIbCTBa Poccmiickon demepauun OT 27
okTabpsa 2016 r. N 1096 "O8 yTBepkOeHMM NepeuHs OOMECTBEHHO IOJIE3HBEIX YCIyT M
KPUTEPUEB OLEHKM KaudeCTBa MX OKa3aHma":




(cBemeHus, IMONTBepXIanliMe COOTBETCTBME OOMECTBEHHO I[IOJIE3HOM YCIyTu
YCTaHOBJIEHHEM HOPMa TMBHBIMI IIpaBOBEIMM aKTaMmmu Poccurckon denepaumnn
TpefoBaHMAM K ee comepxaHup (oObeM, CPOKM, KAUeCTBO NPeNOCTaBJIEHMA) :
HaVMeHOBAaHMEe HOPMATMBHEIX [PaBOBHIX akKTOB Poccumcxkoin demepaumm (C yKasaHueMm
HOMepa, [HaTel [PMHSTMS HOPMaTHMBHOTO IpPaBOBOTOC akKTa, HoOMepa cTaren), B
COOTBETCTBUN C KOTOpHLIMM [PENOCTAaBJAITCA OOWECTBEHHO [OJIe3Hbe YCIIYyIN,
uHpopMaumsa o6 obbeMax, Cpokax, KadecTse [NpenocTabBlieHusa OOLEeCTBEHHO MNOJIE3HBIX
YCIYyT U MX COOTBETCTBUM YKa3aHHEIM HOPMATMBHEM [PABOBLHM aKTam)

(ceepmeHus, nogTEepXxIaiume Haauuue N JIMLL, HerocpencTBEHHO
3a0eCTBOBAHHBIX MCroJIHEeHUM OBIEeCTBEeHHO [IOJIeE3HOM YCJIyI'M (B TOM YMCIe
pa®oTHUKOB opTraHu3aumumn u paboTHUKOB, [IPUBJI€UYEHHBIX o OOTOBOpPaM
TPaXOaHCKO-NPaBOBOTO XapakTepa), Heobxomumolt xBamubuxauum (B TOM YMCTe

npobeccuoHanmbHOTO 0oOpas3oBaHmMA, Oneira paboTel B cooTBeTCTRYWmEN Ccdepe),
IOCTATOWHOCTE KOJIMUECTBa TaKMUxX JIMIL:

MHQOpMAaLMA O HaJIMuumM (oTcyTCTBUM) 20 npoueHToB W 6Oojilee pabOTHMKOB, 3a
VCKJIIOUEeHEM aIMVMHUCTPaTUBHO -yIIPaBJIEHUECKOTI'O nepcorasna COHKO, wumenmmx
obpazoBaHMe 10 Npodmimo CcouManbHOTO OOCIYyXUBAHUA, oT oBler UMCJeHHOCTH
nepcoHasia COHKO Ha pmaTy nozauM 3asBJIEHMS O BbhlOade 3aKJIOYeHMS, vHpopmMauma o
Hanmuuum (OTCYTCTBUMA) 20 rnpoueHToB M Ooslee pa®oTHuUkOB COHKO, wumenmyx OILIT
paboTEl B OpraHMBalUMsSx COUMANbHOTO OoBCHyXkMBaHua OCojiee Tpex JeT, K obmen
uycJeHHOCTH nepcoHasia COHKO Ha maTy nonauu 3asdBJIeHMSA O BbOade BAKJIOUEHN )

(cBenmeHusda, IIoATRepXaarnmme YOOBJIETBOPEHHOCTDb nonyqameneﬁ OBIEeCTBEHHO
TNOJIE3HEIX YCIIyD KadveCTBOM MX OKazaHMmAa (oTcyTrcTBUE xasiob Ha OeNCTBUS

(BezpericTBMe) U (MaIM) peweHMA OpraHu3aumy, CBA3aHHBE C OKal3aHMeM ek
ofuecTBeHHO [IOJIe3HBIX YCHIyI', IpM3HAHHBIX OOOCHOBAHHBIMM CYOOM, OpTaHaMM
ToCyInapCTBEHHOTO KOHTPOJIA (Hamzopa) M MYyHMUMIAJBHOI'O Han3opa, WHBMMU

opraHamMM B COOTBETCTBMM C UX KOMIETEHLMEN B TeueHMre 2 JjeT, NpelmecTBYOUUX
BHOAUE BaKJIOYEeHMA)

(cremenus, nonTeepxaammme OTKPBITOCTE ¥ JOCTYINHOCTb MHOopMaALMM O
HEKOMMEPUECKON OpTraHM3aLun:
cBemeHus O Hammuum uHboopmaumm © COHKO Ha creHpmax B nomemeHusax COHKO, B
cpencTBax MaCCOBOM unpopmaumm, B ceTu "HHTepHeTr", B TOM UMCIe Ha
obuumanbHOM catire COHKO, ¢ ykaszaHueM ajpeca oQuUUMajIbHOTO camnra COHKO,
pasnesioB, MEeHK, BKJAaIOK:

a) @nmara TOCYHOapCTBEHHOM perucTpauuy, Yydpeamresb, MeCTO HaxOXIeHUs,
rpaduxk pa®oTs, KOHTaKTHHE TeJleQOHEl, alpec 3JI€KTPOHHOM MOUTH, CTPYKTypa U
opraHul ynpabjieHua COHKO, pyKOBOIMTENE U NEPCOHAJbBHEM COCTaB PabOTHUKOB,
npaBusia BHYTPEHHETO paclopfAlka IJid Nojydareser OOmeCTBEeHHO IIOJIE3HHIX YCIyT U
MHBIX YCJYyT, NpaBuila BHYTPEHHErO TPYHOOBOTO PACHOPANKa, KOJUIEKTMEBHEL! HOTOBOP;

o) bopMa COLUMANBLHOTO OOCIHYXMBAHMA (IpPpY OCYWEeCTBJIIEHUN COHKO coumalbHOTO
oBCayXuBaHMA), BUOBE, IIOPSAOOK M YCIOBMA IpeNoCTasjieHrda OOWEeCTBEHHO I10JIe3HEIX
YCIYT U MHBIX YCIYT;

B) Tapubel Ha OOWECTBEHHO MOJI€3HBIE YCJIYTU U MHBE YCIyIT¥U;

T) UMCJIEHHOCTb [oJydaTejer oOmMeCTBEHHO IOJI@3HBIX YCIIYT M MHEIX YyCJIyT 3a
cueT BOIOKETHBIX ACCUTHOBAHMM 00JlaCcTHOTO OlIXeTa B COOTBETCTBUMM C OOT'OBOpaMM
3a CUueT CpencTB (u3IMUECKMXK Ul M (UIM) KPUIMYECKUX JIMLL;

o) MaTepraJlbHO - TEXHUUECKOe ofecrieueHye NpenocTabBJ/ieHrMa OOmeCTBEHHO
TOJIE3ZHEIX YCJYT U MHBEIX YCJYTD;

e) KOMMUYECTBO CBOGOIHEIX MECT MJIA [OpueMa [HoJydareselr OOIWEeCTBEHHO



TIOJIE3HEIX YCJYT, MHBIX YCAYD, (QMHAHCUPYEMEIX 3a cueT OIXETHHEX aCCUTHOBAHUN
oBslacTHOTO OlIXKeTa, a TaKke OlJlauMBaeMblXx B COOTBETCTBMM C HOOT'OBOPaMM 3a
cyYeT CpenCcTB QOMBHMUEeCKMX JiML M (MIM) OPUONUECKMX JIML;

€) obbveM NpelocCTaBJIsseMbXx ODUWECTBEHHO IIOJI€3HBIX YCHYT, MHBIX YCJAYD 3a CUeT
BIIXKETHBIX aCCUMI'HOBAHMI OOJIAaCTHOTrO OaxeTa M B COOTBETCTBMM C LOTOBOPaMM 3a
CueT CPenCcTB (M3MUECKMX JIML M (MAM) OPpUOMYECKMXK JIML;

x) HanmMdme JIMLEHBUMN Ha OCYWEeCTBJIEHME HOEeATesJIbHOCTM, [NoaJexallen
JIULIEH3MPOBAHMIO B COOTBETCTBMM C BakKOHOLOATesJbCTBOM Poccuiickom denmepalumn (npu
HaJIudum) ;

3) OMHAHCOBO-XO3AMCTBEHHas OearelbHoCcTb CO HKO;

) HaJmdue (orcyTcTBME) npennmucaHum OpPTr'aHoB, OCYIECTBJIAIMX
TOCyHOapCTBEHHBI KOHTPOJIE B Ccdhepe CcoUuMalbHOTO OOCHYyXMBAaHMSA, M OTUYETOB OO
UCIIOJIHEHUM YyKa3aHHBIX [pennmucaHumt)

(cBemeHMsI, TOATBEPXIANLME OTCYTCTBME B peecTpe HeOOOPOCOBECTHBIX MNOCTABLUKOB
[0 pesyJbTaTaM OKABaHUA yCJyI'M B PaMKax MCHNOJIHEHUS KOHTPAKTOB, 3aKJIOYEHHBIX
B cooTBeTcTBMM C OdernepasbHeM 3akoHoM oT 05 anpess 2013 r. N 44-03 "O
KOHTPaKTHONM cucTeme B cdepe =3akyrnox ToBapor, paboT, ycJyT Ons obecrnedeHus
TPOoOCymapCTBEeHHEBEIX n MYyHMUMIIAJIbHBIX Hy?K,H" B TedeHre 2 JieT, [NpelueCTBYIIMX
BhILODade BaKJ'HO'-_{eHI/IH)

lTogoTBepxOanlie OOKYMEHTH NPUIIATATCH:

racrnopT TpaxInaHuHa Poccuiickom denepauuu JB0o MHOM IOOKYMEHT,
YIOOCTOBEP AN JIMYHOCTL 3asABUTEJII B COOTBETCTBUM C SBaKOHOIATEJILCTBOM
Poccurickon Qegepauun (OpM nomade 3adaBJSHMS M OOKYMEHTOB U (Mim) uHOOpMALMHU,
HeOOXOOMMBIX s rnpenocTaBjieHUs TOCynapCTBEHHOM YCIIyTH nyTeM
HeNnocpenCTBeHHOTO ofpalleHns B OpraH BJAacTM) Ha_ JI. B_ 3K3.;

KOMMA T[acrnopra rpaxnaHuHa Poccurickont denepaumm JmbO MHOM IOKYMEHT,

YIOCTOBEPALIMN JIMYHOCTbL SBasfABUTEN A B COOTBETCTBUM C 3BaKOHODATENbCTBOM
Poccurickon Qenepauun Odenepaumm (Opy nomade =afaBJIeHMA UM OOKYMEHTOB M (MJu)
nHOopMaLMM, HEOBXOOMMBIX OJ1A [NPEenoCcTaBJIeHMs TOCYOapCTBEHHON YyCJayTM IO

SJ'IeKTpOHHOIZ nodure, NOYTOBBIM OTIpPaBJiIeHMMeM C OIMCBIO BJIOXEHMA) Ha_ JI. B_ 3K3.;

OOBEPEeHHOCTh, OQOpMIIeHHass B COOTBETCTBMM CO craTbeM 185 I'paxdaHCKOTO
komekca Poccurickoit @depepauuy (npu nogade 3aABJIEHMA U JOKYMEHTOB U (MJM)
uHbOpMaLMM, HeOOXOIMMBIX IJIA [PeNOCTaBJIeHUS TIOCYINapCTBEHHOM YCJIyTM IIyTeM
HernocpeAcTBeHHOTO oOpamenrsa B OpraH BJIacTM) Ha_ JI. B_ 3K3.;

KONUs IOBEPEHHOCTH, odpopmMIIeHHas B COOTBETCTBMM CO cTaTberm 185
I'paxnmaHckoro KoIekca Poccurckon depepauum (Opm nomadye 3asaBJEHUA U
OOKYMEHTOB " (nimm) nHdopMaUMM, HeoOXOOMMBIX nnsa npenocTaB/IeHUsA

TOCYIAPCTBEHHOW YCJIyIM IO 3JIEKTPOHHOM IOUTe, [IOYTOBBIM OTIPaBJIEHMEM C OIMCHIO
BJIOKEHUA) Ha_ J. B_ 3K3.;

KONuu OOKYMEHTOB, 3aBEepPEeHHLIE B YCTAHOBJIEHHOM IIOpPAOKE: CIpaBKM,
XAPaKTEePUCTUKM, DKCIEpTHBE 3axKIodeHMs, 3akJoueHua OOmMeCTBEeHHBIX COBETOB,
ycTasB CO HKO, omoroeBop apeHnH, 0e3BO3MEe3IHOIC I[IOJIb3OBAaHMA WM  MHBE
OOKYMEHTEL, nogreepxpaomme npaeso CO  HKO Ha o0BbekT HeIBMXMMOI'O MMYyWEeCcTBa,
TPYLOBEIE KHUXKU, TPYIOOBEE OoTOoBOpa u (uu) CBemeHMs O TPYIOOBOU
nesTeJIbHOCTH, obopmMITIeHHEIE B YCTAHOBJIEHHOM BakKOHOINaTeJIbCTBOM NopAnke,
OOKYMEHTE, [NOoATBepxmamuyme OpoduiibHOe ofpas3oBaHMe  (IUIUIOMBI O NPOPUIILEHOM
oBpa30BaHnMU (npodmneHOM nepenoiroToBke) ), (npu nomaude 3asaBJIeHUA U
OOKYMEHTOB u (M) nHdOPMaLMM, HeOoBX 0 OVMMBIX ons IpenoCcTaBJIEHUA

I‘OCYILapCTBeHHOf/’I YCIOyru nyreM HelOCpPpeIOCTBEeHHOTO O@paﬂleHVIF{ B OpI‘aH BJI&aCTu, IIO
QJTGKTpOHHOI}‘I rnoure, I[NOYTOBBIM OTIpaBJIeHMEeM C OIMCBIO BJIOXEHMS ) Ha_JI. B_ 3K3.;

NMCbMEHHOe coIviacue corpynHmkoB CO HKO Ha o0O6paloTky NEePCOHAaJIbHEIX OaHHBIX

i
|




[mpy Hamuuuy B 3asABJeHMM M (WIM) B HOpujlaraeMblX OOKYMEHTAaX MNepCOHAaJIbHBIX
OaHHEIX coTpymHmkoB CO  HKO] (npw nozjaue 3asfBJI€HMA U OOKYMEHTOB M (MJM)
unbopMauyMM, HeOOXOOMMBIX IJId IPeloCTaBJIeHUA TOCYHAapPCTBEHHOW YCJyIM OyTeMm
HernocpencrTeeHHOTo obpameHusa B OpraH BJACTHM) Ha_ JI. B_ 3K3.;

KOMNMM [MCBbMEHHBIX COTJIaCHMPi coTpynHmkos CO HKO Ha oBpaBoTky NepCOHAsbHBIX
OaHHBIX [npu Haguuuy B 3asBJeHuM U (WIKM) B IOpuJlaraeMelx OOKYMEeHTax
repCOHalIbHBIX  OAaHHBIX coTpynHMkoB CO HKO] (mpu nomadve =adBjieHUS M HDOKYMEHTOB
u ()  uvHbOpMaLMM, HEOOXOIMMEIX JIA NPeHNOCTaBJIEHMA I'OCYNapCTBEHHOM yCIyIu
o DJIeKTPOHHOM [OoUTe, I[IOYTOBBEIM OTIPAaBJIEHMEM C ONUCHLID BJIOKEHMA) Ha_ J. B_
3K3.

OBpaTHas CBA3b C 3asBUTEJIEM!:
NMPenrnouTUTEsNbHE  CHoCco® MHOOPMUPOBAHUA BaABUTENA (HYXHOE [IOOUEPKHYTH) :
rno MOBMIILHOMY Tenedpony, no CTalUMOHaPHOMY pabouemy TenedboHy,

CMC-MHOOPMUPOBaHME, IO BAEKTPOHHOM [OouTe.

Damo cornjyiacue Ha foJIiydyeHune pesylibTarTa npenocTaBJIeHUSA PocyﬂapCTBeHHOﬁ
YCIIyIT cJle oynumrM criocofom (o BHGKTpOHHOﬁ nodTe, INOUYTOBEIM OTIIPaBJIEHUMEM C

.

OINMCBI BJIOXEHMA; IIYyTEM HENOCPeHCTBEHHOTIO oépameHMH B KOMMUTET) :

(ykasaTh Crocof MNOJIydeHMA pes3ysibrara NpeloCTaBsleHMA TIOCYIapCTBEHHOM’
YCIIYTH)

(JOJDKHOCTL ) (TToonuce ) (®.41.0.)
" " 20 T.

M.I. (Oopu HaIWM49MM)




[MTPUJIOXEHUE Ne 6

K aAMHUHUCTPATUBHOMY PETJIAMEHTY
MIPeIOCTaBJICHAS KOMUTETOM
31paBOOXPaHEHHU

Bonrorpanckoii obnacTtu
roCyapCTBEHHOM yCIyrd

"OueHka Ka4yecTBa OKa3aHUs
00ILIECTBEHHO NOJIE3HBIX YCIIYT

1 BbIJa4a 3aKJIIOUEHHUs O COOTBETCTBHH
KauecTBa OOIIECTBEHHO I0JIE3HBIX
yCIIyT, OKa3bIBAEMBIX COLIHATIBHO
OpHUEHTHUPOBAHHON HEKOMMEPYECKOH
OpraHu3allieil Ha TEppUTOPUHI
Bounrorpanckoii 061acTy, KpUTEPUSIM,
YCTAHOBJICHHBIM ITOCTAHOBJIEHHEM
ITpaButensctBa Poccuiickoit @enepanun’

dopma

YBengoMIieHre
06 OoTKaze B BHIAUE 3aKJIOUEHVA O COOTBETCTBMM KaWeCTBa OKa3bIBAaEMbiX COUMAJIBHO
OPUEHTMPOBAHHON HEKOMMEepYeCKON opraHMzaluyer oBWeCTBEHHO NOJIE3HBIX YCJIyT
YCTAHOBJIEHHEIM KPUTEPUAM

KoMmuTeT 3OpaBOOXpaHeHMs Bonrorpanckon ofsacTv  yBeOOMIIAET

(moJsiHOe HaMMEeHOBAaHME ¥ OCHOBHOM IOCYNAapCTBEHHBI PeTMCTPalMOHHBM
HOMEDP COLMAaJIbHO OPMEHTMPOBAHHOM HEKOMMEPYEeCKOM OpTaHM3aLvmn)

06 oTxaze B BhIaue 3aKJIOUEHMS O COOTBETCTBMM KaWEeCTBa OKa3bBAEMBIX COUMAasIbHO
OPMEHTMPOBAHHON HEKOMMEPYEeCKOM oOpTranmsaumeit OoOwWeCTBEHHO MOJI@3HEIX YCJIyT
YCTAHOBJIEHHBEIM KPUTEPUAM

(HayMeHOBaHMA OBMEeCTBEHHO [OJIe3HBIX YCIIYTI')
o CcJelypolM OCHOBaHMAM:

(ykasaTh OCHOBaHMS OTKaz3a B BEAYE BaKJUOYEHMS B IMOHATHON, HOOCTYIHOM U
JIeTKOM OJ1a BOCHpuUATUs dopme)

(JOJKHOCTE ) (IToornuce) (®.71.0.)

" " 20 r.
M.II. (OpM Bajauumm)

C  yBemomieHwem  O3HakoMiIeH  Ipu HampasieHo 3asIBUTEIIIO MIOYTOBBIM
HEIIOCPECTBEHHOM OOpAIEHUH B KOMMTET OTIIPABICHHEM C ONUCHIO BIOKCHHAA:
3apaBooxpaHeHus Bonrorpaackoi obnactu:

(mata, MOAMUCH, (paMHIIHA, HMs, OTYECTBO
(nata, moxmuch, (GammiIMs, HUMf, OTYECTBO OTBETCTBEHHOrO  HCIONHUTENA  KOMHTETA
IpeICTaBUTENS 3asIBUTEIS) 3apaBooxpanenus Boirorpaackoi o61acTu)

I{anpaBneHo 3aj4BUTCIIIO 11O BHCKTpOHHOﬁ
no4re:

(mara, moamuch, GaMMIMg, HMs, OTYECTBO
OTBETCTBEHHOIO  HCIIOJHHTEIS KOMMTETA
COIMaILHOM 3QIIUTHI HaCeJIeHUs
Bomrorpazackoit obnacta)



