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r. ChiKThiBKap 

06 yTsep~euuu A~MuuucTpaTusuoro per JiaMeuTa npe.zwcTaBJieuuH 
rocy~apCTBCHHOH ycJiyru DO Bbi~aqe peqHbiX TaJIOHOB ua npoe3~ C OUJiaTOH B 

pa3Mepe 50°/o CTOUMOCTU npOe3~a Ha nacca~UpCKOM BHyTpCHHCM BO~HOM 
TpaucnopTe B Tpy~uo~ocrynuhiX MeCTHOCTHX Pecny6JinKu KoMu 

~JIH OT~CJibHbiX KaTeropuii rpa~au, UMCIOW:UX npaBO Ha 
Mepbi cou;uaJibuoii no~~ep~Ku 

Bo IICIIOJIHeHIIe <De,IJ;epaJihHoro 3aKoHa oT 27 IIIOIDI 2010 r. NQ 210-<D3 «06 

opraHII3aiJ;IIII rrpe.IJ:OCTaBJieHII51 rocy,IJ;apcTBeHHhiX II MYHIIIJ;IIIIaJihHhiX ycJiyr>>, 

rrocTaHOBJieHII51 TipaBIITeJihCTBa Pecrry6JIIIKII KoMII OT 29 H0516p51 2011 r. NQ 532 «0 

pa3pa60TKe II YTBep)K,II;eHIIII a,IJ;MIIHIICTpaTIIBHhiX perJiaMeHTOB» II B COOTBeTCTBIIII C 

rrocTaHOBJieHIIeM TipaBIITeJihCTBa Pecrry6JIIIKII KoMII OT 9 ,IJ;eKa6p51 2008 ro,IJ;a NQ 340 

«06 o6ecrreqeHIIII B rrepiiO.IJ: HaBIIraiJ;IIII paBHOM ,II;OCTYIIHOCTII TpaHCIIOpTHhiX ycJiyr 

Ha rracCa)KIIpCKOM BHyTpeHHeM BO,II;HOM TpaHCIIOpTe ,IJ;JI51 OT,IJ;eJihHhiX KaTeropiiH 

rpa)K,IJ;aH, IIMeiOIIJ;IIX rrpaBO Ha OKa3aHIIe Mep COIJ;IIaJihHOM IIO,IJ;,IJ;ep)KKII, Ha TeppiiTOpiiii 

Pecrry6JIIIKII KoMII», rrpiiKa3hiBaiO: 

1. YTBep.IJ:IITh A.IJ:MIIHIICTpaTIIBHhiM penmMeHT rrpe,IJ;ocTaBJieHII51 

rocy,IJ;apCTBeHHOH ycJiyrii ITO Bhi,IJ;aqe peqHhiX TaJIOHOB Ha rrpoe3,IJ; C OIIJiaTOM B 

pa3Mepe 50% CTOIIMOCTII rrpoe3,IJ;a Ha IIaCCa)KIIpCKOM BHyTpeHHeM BO,II;HOM 

TpancrropTe B TPY.IJ:HO.IJ:OCTYIIHhiX MeCTHOCT51X Pecrry6JIIIKII KoMII .IJ:JI51 OT,IJ;eJihHhiX 

KaTeropaH: rpa)K,IJ;aH, IIMeiOIIJ;IIX rrpaBo Ha Mephi co:u;IIaJihHOH IIO.IJ:.IJ:ep)KKII (.IJ:aJiee -

A,IJ;MIIHIICrpaTIIBHhiM perJiaMeHT) COrJiaCHO IIpiiJIO)KeHIIIO. 
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2. rocy,n;apcTBeHHbiM 6IO,ll;:>KeTHbiM ~pe)l(,n;eHIUIM Pecl1y6JIMKM KoMM- I.:(eHTpaM 

no npe,n;ocTaBneHMIO rocy,n;apcTBeHHhiX ycnyr B c<Pepe COI.:(MaJihHOH 3a:I.I.:(MThi 

Hacenemrn o6ec11eqMTh 11pe,n;ocTaBJieHMe rocy,n;apcTBeHHOH ycnyni 110 Bhi,n;aqe 

peqHbiX TaJIOHOB Ha 11p0e3,n; C OnJiaTOH B pa3Mepe 50% CTOMMOCTM npoe3,n;a Ha 

naCCa:JKMpCKOM BHyTpeHHeM BO,ll;HOM TpaHcnopTe B Tpy,n;HO,ll;OCTYI1HbiX MeCTHOCTHX 

Pecrry6JIMKH KoMM ,n;n.si oT,n;eJihHDIX KaTeropHH rpa)l(,ll;aH, MMeiO:I.I.:(MX npaBo Ha Mepoi 

COI.:(MaJibHOH no,n;,n;ep)I(KH, B COOTBeTCTBHH C A,n;MMHMCT.paTMBHbiM perJiaMeHTOM. 

3. KoHTpono 3a MCI10JIHeHMeM HaCTO.si:I.I.:(ero 11pHKa3a B03JIO)I(MTh Ha 3aMeCTMTeJI.si 

MHHHcrpa XoxnoBa A.B. 

4. IIpM3HaTh yTpaTHBIIIHM CMJIY cne,n;yiO:I.I.:(He 11pMKa3hi: 

1) 11pHKa3 AreHTCTBa Pec11y6nHKM KoMM no COI.:(HaJihHOMY pa3BMTMIO oT 3 Ma.si 

2012 r. NQ 922 «06 YTBep)l(,ll;eHHH A,n;MMHMCTpaTHBHoro pernaMeHTa npe,n;ocTaBJieHH.si 

rocy,n;apcTBeHHOH ycnyrM 110 BDI,n;aqe TpaHC110pTHDIX rpe6oBaHMH Ha 11poe3,n; c 

011JiaTOH B pa3Mepe 50% CTOMMOCTM npoe3,n;a Ha 11aCCa)I(MpCKOM BHyTpeHHeM BO,ll;HOM 

TpaHcnopTe B Tpy,n;Ho,n;ocTyi1HDIX MeCTHOCT.siX Pec11y6nMKM KoMH ,n;JI.si oT,n;enoHhiX 

KaTeropHH rpa)l(,ll;aH, MMeiO:I.I.:(MX 11paBO Ha Mepbl COI.:(MaJibHOH 110,ll;,ll;ep)I(KM»; 

2) 11pMKa3 AreHTCTBa Pec11y6JIHKM KoMM 110 COI.:(MaJibHOMY pa3BMTMIO oT 14 
Ho.si6p.si 2012 r. NQ 2520 «0 BHeceHMM M3MeHeHMH B 11pMKa3 AreHTCTBa Pec11y6nMKH 

KoMH no COI.:(MaJihHOMY pa3BMTHIO oT 3 Ma.si 20 12 r. NQ 922 «06 YTBep)l(,n;eHHH 

A,n;MHHHCT.paTMBHoro pernaMeHTa 11pe,n;ocTaBJieHH.si rocy,n;apcTBeHHOH ycnyrH no 

Bbi,ll;aqe TpaHC110pTHbiX Tpe6oBaHMH Ha 11pOe3,ll; C 011JiaTOH B pa3Mepe 50% CTOMMOCTH 

11pOe3,n;a Ha 11aCCa)I(HpCKOM BHyTpeHHeM BO,ll;HOM TpaHC110pTe B Tpy,n;HO,ll;OCTynHbiX 

MeCTHOCT.siX Pec11y6JIMKM KoMH ,n;n.si oT,n;enoHhiX KaTeropMM: rpa)l(,n;aH, HMeiO:I.I.:(HX 11paBo 

Ha Mepbl COI.:(MaJibHOH 110,ll;,ll;ep)I(KH»; 

3) 11pHKa3 MMHMCTepcTBa Tpy,n;a H COI.:(MaJibHOH 3a:I.I.:(MTDI Pecrry6nMKH KoMH OT 2 
MIOH.si 2015 r. NQ 1178 «0 BHeceHMM H3MeHeHHH B 11pHKa3 AreHTCTBa Pec11y6nMKH 

KoMH 110 coi.:(MaJihHOMY pa3BMTHIO oT 3 Ma.si 2012 r. NQ 922 «06 yTBep)l(,n;eHHH 

A,n;MHHHCT.paTMBHoro pernaMeHTa 11pe,n;ocTaBJieHM.si rocy,n;apcTBeHHOH ycnyrM 110 

Bbi,ll;aqe TpaHC110pTHbiX Tpe6oBaHMH Ha 11pOe3,n; C 011JiaTOH B pa3Mepe 50% CTOHMOCTH 

rrpoe3,n;a Ha 11aCCa)I(HpCKOM BHyTpeHHeM BO,ll;HOM TpaHC110pTe B Tpy,n;HO,ll;OCTYITHbiX 

MeCTHOCT.siX Pec11y6nHKM KoMM ,n;JI.si oT,n;eJibHhiX KaTeropMH rpa)l(,n;aH, MMeiO:I.I.:(MX rrpaBo 

Ha Mepol COI.:(MaJibHOH 110,ll;,ll;ep)I(KM»; 

4) rrpHKa3 MMHMCTepCTBa rpy,n;a, 3aH.siTOCTH H COI.:(MaJibHOH 3a:I.I.:(MTbl 

Pecrry6nMKH KoMM oT 3 MIOH.si 2016 r. NQ 1432 «0 BHeceHMM M3MeHeHMH B 11pHKa3 

AreHTCTBa Pec11y6nMKH KoMH 110 COI.:(HaJihHOMY pa3BHTHIO OT 3 Ma.si 2012 r. NQ 922 
«06 YTBep)l(,n;eHMM A,n;MMHMCT.paTMBHoro pernaMeHTa 11pe,n;ocTaBJieHH.si 

rocy,n;apcTBeHHOH ycnyrM 110 Bhi,n;aqe TpaHC110pTHDIX rpe6oBaHMH Ha 11poe3,n; c 

OITJiaTOH B pa3Mepe 50% CTOHMOCTM 11p0e3,n;a Ha rraCCa)I(HpCKOM BHyTpeHHeM BO,ll;HOM 

TpaHcrropTe B Tpy,n;Ho,n;ocTyi1HhiX MeCTHOCT.siX Pec11y6JIHKM KoMM ,n;rr.si oT,n;erroHhiX 

KaTeropHH rpa)l(,ll;aH, MMeiO:I.I.:(MX rrpaBO Ha Mepbl COI.:(MaJibHOH 110,ll;,ll;ep)I(KH»; 

5) 11pMKa3 MMHMCTepCTBa Tpy,n;a, 3aH.siTOCTM M COI.:(MaJibHOH 3a:I.I.:(MTbl 

Pecrry6rrHKM KoMM OT 8 Ma.si 20 18 r. NQ 680 «0 BHeceHMM M3MeHeHMH B 11pHKa3 

AreHTCTBa Pec11y6nMKM KoMH 110 coi.:(HaJihHOMY pa3BMTHIO oT 3 Ma.si 2012 r. NQ 922 
«06 yTBep)l(,n;eHMH A,n;MHHMCT.paTMBHoro perrraMeHTa 11pe,n;ocTaBrreHM5I 

rocy,n;apcTBeHHOH ycnyrM no BI>I,n;aqe TpaHcrropTHhiX rpe6oBaHMH Ha 11poe3,n; c 
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OllJiaTOH B pa3Mepe 50% CTOHMOCTH rrpoe3,IJ:a Ha rracca>KHpCKOM BHyTpeHHeM BO.IJ:HOM 

TpaHcnopTe B TPY.IJ:HO.IJ:OCTYTIHI>IX MecTHOCT~x Pecny6nHKH KoMH .IJ:JI~ OT.IJ:eJII>HDIX 

KaTeropHH rpa)I(,IJ:aH, HMeiO~HX rrpaBO Ha MepDI CO.QHaJibHOH llO,IJ:,IJ:ep)I(KH». 

5. HacTO~~HH IIpHKa3 BCTyrraeT B CHJIY IIO HCTeLJeHMM ,IJ:eC~TM ,IJ:HeH IIOCJie ero 

OcpHU:MaJibHOrO orry6JIMKOBaHM~. 

H.o. MMHMCTpa H.B. BniTeropoBa 
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Y TBep)I()J;eH 

IIpHKa30M 

MHHHCTepcTBa Tpy.n;a, 3aiDITOCTH 

H COQHa.TibHOM 3aiQHTbi 
Pecny6nHKH KoMH 

OT t!1. /{) 2021 r. N2/-47/ 
(npHllO)I(eHHe) 

A)::(MHHHCTP ATI1BHhiH PE! JIAMEHT 
IIPE,ll;OCTABJIEHIIUI f'OCY,n:APCTBEHHOH YCJIY1I1 ITO Bhl,ll;A liE 

PElJHhiX TAJIOHOB HA IIPOE3,ll; C OIIJIATOH B P A3MEPE 50% 
CTOI1MOCTI1 IIPOE3,ll;A HA IIACCA)l{I1PCKOM BHYTPEHHEM BO,ll;HOM 

TPAHCIIOPTE B TPY,ll;HO,ll;OCTYIIHhiX MECTHOCTJlX PECIIYEJII1KI1 
KOMI1 ,ll;JI5I OT,n:EJibHhiX KATE!OPI1H f'PA)l{,ll;AH, I1MEIOII(I1X IIPABO 

HA MEPhi COIJ;I1AJihHOH IIO,ll;,n:EP)l{KI1 

l. 06r:u;He nOllO)I(eHH5I 

IIpe.n;MeT perynnpoBaHH5I a.n;MHHHCTPaTHBHoro pernaMeHTa 

1.1. A)J;MHHHCTpaTHBHbiM pernaMeHT npe.n;ocTaBneHH5I rocy.n;apCTBeHHOM 
ycnyrH no Bbi)J;aqe peqHbiX Ta.TIOHOB Ha npoe3)J; C onnaTOM B pa3Mepe 50% CTOHMOCTH 

npoe3)J;a Ha nacCa)I(HpCKOM BHyTpeHHeM BO)J;HOM TpaHcnopTe B Tpy.n;HO)J;OCTynHbiX 
MeCTHOCT5IX Pecny6nHKH KoMH .n;n5I oT.n;enoHhiX KaTeropnH: rpa)l(.n;aH, HMeiOr:u;nx npaBo 

Ha Mepbi COQHallbHOM no.n;.n;ep)I(KH (.n;aJiee - a)J;MHHHCTPaTHBHbiM pernaMeHT, 
rocy.n;apcTBeHHa5I ycnyra), pa3pa6oTaH B :u;en5Ix noBOIIIIeHH5I KaqecTBa n .n;ocrynHOCTH 

pe3ynoTaToB npe.n;ocTaBneHH5I rocy.n;apcTBeHHoii ycnyrn H ycTaHaBnHBaeT nop5I.n;oK, 
nocne)J;OBaTellbHOCTb H CpOKH a)J;MHHHCTpaTHBHbiX npo:o;e.n;yp H a)J;MHHHCTpaTHBHbiX 
.n;eiicTBHM rocy.n;apcTBeHHbiX 6IO.n;)l(eTHbiX yqpe)l(.n;eHHM Pecny6nHKH KoMH - :o;eHTpoB 
no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr B ccpepe co:o;HaJibHOM 3aiQHTbi 
HaceneHH5I (.n;aJiee - :o;eHTpbi no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr), nop5I)J;OK 
B3aHMO)J;eMCTBH5I Me)l(.n;y QeHTpaMH no npe)J;OCTaBneHHIO rocy.n;apCTBeHHbiX ycnyr H 
3a5IBHTen5IMH npn npe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrn. 

B3aHMo.n;eiicTBHe :o;eHTpa no npe.n;ocTaBneHHIO rocy.n;apcTBeHHoiX ycnyr c 

rocy.n;apcTBeHHoiM aBTOHOMHOIM yqpe)l(.n;eHHeM Pecny6nHKH KoMH 

«MHoroc:}lyHKQHOHa.TibHbiM :o;eHTp npe.n;OCTaBneHH5I rocy.n;apCTBeHHbiX H 

MYHHQHnaJII>HhiX ycnyr Pecny6nHKH KoMH» (.n;aJiee - M<l>I:O onpe.n;en5IeTc5I 
cornaiiieHHeM, 3aKniOqaeMbiM Me)I()J;y MHHHCTepCTBOM Tpy.n;a, 3aH5ITOCTH H 
co:o;HaJioHoii 3aiQHTOI Pecny6nnKH KoMH (.n;aJiee- MllHHCTepcTBO) H M<l>l..(. 

Kpyr 3a5IBHTeneH: 

1.2. 3a5IBHTen5IMH Ha npe.n;ocTaBneHne rocy.n;apcTBeHHoii ycnyrn 5!Bn5IIOTC5I 
rpa)l(.n;aHe PoccniicKoii <l>e.n;epa:u;nn, npO)I(HBaiOIIJ;He Ha TeppnTopnn MO MP 
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«l1)1(eMCKHM», MO ro «ByKTbiJI», MO MP «Y CTb-l(HJieMCKHM», MO ro «Y CHHCK», 

113 "IIHCJia: 

a) HHBaJIH.ll;OB BeJIHKOM 0TeqecTBeHHOM BOMHbi; 

6) yqacTHHKOB BeJIHKOM 0TeqecTBeHHOM BOMHbi, B TOM qHcJie cTaBIIIHX 

HHBaJIH)l;aMH BCJie)l;CTBHe 06IIJ;ero 3a6oJieBaHIDI, Tpy.ll;OBOrO yBeqMI HJIH ,n;pyrHX 

ITpHqHH ( KpOMe JIHIJ;, HHBaJIH)l;HOCTb KOTOpbiX HaCTYITHJia BCJie)l;CTBHe HX 

ITpOTHBOITpaBHbiX ,n;eMCTBHM ); 

B) 6biBIIIHX HecoBepiiieHHOJieTHHX y3HHKOB <PaiiiH3Ma, B TOM qHcJie 

ITpH3HaHHbiX HHBaJIH)l;aMH BCJie)l;CTBHe 06IIJ;ero 3a6oJieBaHHJI, Tpy,n;oBoro yBeqbJI H 

,n;pyrHX ITpHqHH (KpOMe JIHIJ;, HHBaJIH)l;HOCTb KOTOpbiX HaCTYITHJia BCJie)l;CTBHe HX 

ITpOTHBOITpaBHbiX ,n;eMCTBHM ); 

r) BeTepaHOB 6oeBbiX ,n;eMCTBHM; 

,n;) HHBaJIH)l;OB 6oeBbiX ,n;eMCTBHM; 

e) JIHIJ;, Harpa)l()l;eHHbiX 3HaKOM «)l{HTeJIIO 6JIOKa)l;HOrO J1eHHHrpa.n;a»; 

)I() qJieHOB ceMe:H: ITOrH6IIIHX (yMepiiiHx) HHBaJIH.ll;OB BeJIHKOM 0TeqecTBeHHOM 

BOMHbi, yqacTHHKOB BeJIHKOM 0TeqecTBeHHOM BOMHbi, HHBaJIH.ll;OB 6oeBbiX .n;e:H:cTBHM 

H BeTepaHOB 6oeBbiX ,n;eMCTBHM; 

3) HHBaJIH)l;OB, .n;eTeM-HHBaJIH.ll;OB, JIHU:, coiTpOBO)I()l;aiOIIJ;HX HHBaJIH.ll;OB I rpyiTITbi 

(III CTeiTeHH yTpaTbi ITpo<t>ecCHOHaJibHOM Tpy,n;OCITOC06HOCTH), pe6eHKa-HHBaJIH,n;a; 

11) yqacTHHKOB JIHKBH.n;an;HH aBapHH Ha qepHo6biJibCKOM A3C, JIHU:, 

ITO)l;BepriiiHXCJI B03)l;eMCTBHIO pa,n;HaiJ;HH; 

K) JIHIJ;, Harpa)l(.n;eHHbiX 3HaKaMH «IJoqeTHbiM .n;oHop CCCP», «IJoqeTHbiM 

.n;oHop PoccHH», «IJoqeTHbiM .n;oHop PC<I>CP»; 

n) BeTepaHOB TPY.n:a: 

- ITO )l;OCTH)I(eHHH B03pacTa 55 JieT My)l(qHHaMH H 50 JieT )l(eHIIJ;HHaMH HJIH ITpH 

)l;OCpoqHOM ycTaHOBJieHHH (Ha3HaqeHHH) CTpaXOBOM ITeHCHH ITO CTapOCTH B 

COOTBeTCTBHH C <!>e,n;epaJibHbiM 3aKOHOM «0 CTpaXOBbiX ITeHCHJIX» He3aBHCHMO OT 

ITpeKpaiiJ;eHHJI HMH Tpy,n;oBOM ,n;eJITeJibHOCTH; 

- ITOJiyqaiOIIJ;HX ITeHCHH 3a BbiCJiyry JieT JIH60 ITOJiyqaiOIIJ;HX ITO)I(H3HeHHOe 

co,n;ep)l(aHHe 3a pa6oTy ( CJiy)l(6y) - ITpH )l;OCTH)I(eHHH B03pacTa 60 JieT My)l(qHHaMH H 

55 JieT )l(eHIIJ;HHaMH; 

M) pea6HJIHTHpOBaHHbiX H JIHIJ;, ITpH3HaHHbiX ITOCTpa,n;aBIIIHMH OT 

ITOJIHTHqecKHX peiTpeCCHM; 

H) JIHU:, ITpopa6oTaBIIIHX B TbiJIY B ITepHO)l; C 22 HIOHJI 1941 ro,n;a ITO 9 MaJI 1945 
ro,n;a He MeHee IIIeCTH MeCJIU:eB, HCKJIIOqaJI ITepHO)l; pa60Tbl Ha BpeMeHHO 

OKKYITHpoBaHHbiX TeppHTOpHJIX CCCP, JIH6o Harpa)l(.n;eHHbiX op.n;eHaMH HJIH 

Me.n;aAAMH CCCP 3a caMOOTBep)l(eHHbiM Tpy.n; B ITepHo.n; BeJIHKOM 0TeqecTBeHHOM 

BOMHbi (Tpy)l(eHHKH Thma); 

o) BeTepaHOB Tpy.n;a PeciTy6JIHKH KoMH; 

IT) Hepa6oTaiOIIJ;HX JIHU:, y.n;ocToeHHbiX IToqeTHbiX 3BaHHM PeciTy6JIHKH KoMH, 

PoccHMCKOM <I>e.n;epan;HH, CCCP, Bbiiiie,n;IIIHX Ha ITeHCHIO He3aBHCHMo oT ocHoBaHHJI 

B03HHKHOBeHIDI ITpaBa Ha Hee; 

p) JIHIJ;, Harpa)l(.n;eHHbiX 3HaKoM «IJoqeTHbiM .n;oHop PeciTy6JIHKH KoMH»; 

C) O.lJ:HHOKO ITpO)I(HBaiOIIJ;HX rpa)l(.n;aH ITO)I(HJIOrO B03paCTa, .lJ:OCTHriiiHX B03pacTa 

80 neT; 
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T) ,n:eTeM 113 MHOro,n:eTHhiX CeMeM, 5IBJUIIOIU11XC5I ~arn;I1MI1C5I 

o6rn:eo6pa3oBaTeJihHhiX opraH113au;11H:; 

y) BeTepaHOB BOeHHOM CJiy)l(6hi ITO .IJ:OCTI1)1(eHI111 B03pacTa 60 JieT MY:/Kqi1HaMI1 11 

55 neT )l(eHIU11HaMI1, 11MeiOrn;l1x y,n:ocToBepeHI15I «BeTepaH BOeHHOM cJiy)l(6hm; 

<l_J) rpa)I(,IJ:aH IT0)1(11JIOrO B03pacTa (My)l(qi1Hhl - CTaprue 60 JieT, )l(eHIU11Hhl -

CTapiiie 55 JieT ), ITOJI~aiOIU11X CTpaXOBhie ITeHCI111 ITO CTapOCTI1, ITeHCI111 3a BhiCJiyry 

JieT B COOTBeTCTBI111 C <l_Je,n:epaJihHhiM 3aKOHO,IJ:aTeJihCTBOM, 5IBJI5IIOIU11XC5I qJieHaM11 

MaJIOI1MYIU11X CeMeM 11JII1 MaJIOI1MYIU11MI1 O.IJ:I1HOKO ITp0)1(11BaiOIU11MI1 rpa)I(,IJ:aHaMI1. 

1.3. OT 11MeHI1 3a5IBI1TeneH:, B u:en5Ix ITonyqeHM5I rocy,n:apcTBeHHOM ycnyr11 

MoryT BhiCTyiTaTh JII1L(a, 11MeiOrn;l1e TaKOe ITpaBO B COOTBeTCTBI111 C 

3aKoHo,n:aTeJihCTBOM Pocc11H:cKoH: <l>e,n:epau;1111, n116o B c11ny Ha,n:eneHI15I 11x 

3a5IBI1TeJI5IMI1 B ITOp5I,n:Ke, ycTaHOBJieHHOM 3aKoHo,n:aTeJihCTBOM Pocci1MCKOM 

<l>e,n:epaL(I111, COOTBeTCTBYIOIUI1MI1 ITOJIHOMOqi15IMI1. 

Tpe6oBaHI15I K ITOP5I.IJ:KY 11H<jJopM11poBaHI15I 

0 ITpe,n:OCTaBJieHI111 rocy,n:apCTBeHHOM ycnyr11 

1.4. IIop5I.IJ:OK ITonyqeHI15I 11HcpopMaL(I111 JII1L(aMI1, 3ai1HTepecoBaHHhiMI1 B 

ITpe,n:ocTaBJieHI111 rocy,n:apcTBeHHOM ycnyr11, ITO BOITpocaM ITpe,n:ocTaBJieHI15I 

rocy,n:apCTBeHHOM ycnyr11 11 ycnyr, KOTOphie 5IBJI5IIOTC5I He06XO.IJ:I1MhiMI1 11 

o65I3aTeJihHhiMI1 .IJ:JI5I ITpe,n:ocTaBJieHI15I rocy,n:apcTBeHHOM ycnyr11, cBe,n:eHI1M o xo,n:e 

ITpe,n:ocTaBJieHI15I YKa3aHHhiX ycnyr, B TOM q11cne c 11CITOJih30BaHI1eM E,n:11Horo ITOpTana 

rocy,n:apcTBeHHhiX 11 MYHI1L(I1ITaJihHhiX ycnyr ( <jJyHKL(11M), o<l_J11u;11aJihHoro caH:Ta opraHa 

11CITOJIHI1TeJihHOM BJiaCTI1 PeciTy6JII1KI1 KoMI1, ITpe,n:ocTaBJI5IIOIUero rocy,n:apcTBeHHYIO 

ycnyry. 

1.4.1. I1H<l_JopMaL(I1IO ITO BOITpOCaM ITpe,n:OCTaBJieHI15I rocy,n:apCTBeHHOM ycnyr11, 

B TOM q11cne cBe,n:eHI15I o xo,n:e ITpe,n:ocTaBJieHI15I rocy,n:apcTBeHHOM ycnyr11 JII1L(a, 

3ai1HTepeCOBaHHhie B ITpe,n:ocTaBJieHI111 ycnyr11, MOryT ITOJiyqi1Th HeiTOCpe,n:CTBeHHO: 

- B M11HI1CTepCTBe, B L(eHTpax ITO ITpe,n:OCTaBJieHI1IO rocy,n:apCTBeHHhiX ycnyr ITO 

MecTy cBoero ITpO)I(I1BaHI15I (per11cTpau;1111), M<l>l(; 

- ITO ciTpaBoqHhiM Tene<l_JoHaM; 

B ceTI1 I1HTepHeT (Ha o<jJ11U:11aJihHOM caH:Te MI1HI1CTepcTBa 

(http://mintrudsoc.rkomi.ru), u;eHTpOB ITO ITpe,n:ocTaBJieHI1IO rocy,n:apcTBeHHhiX ycnyr); 

- ITOCpe,n:CTBOM <l_Je,n:epaJihHOM rocy,n:apCTBeHHOM 11H<l_JopMaL(I10HHOM CI1CTeMhl 

«E,n:11HhiM ITOpTan rocy,n:apcTBeHHhiX 11 MYHI1L(I1ITaJihHhiX ycnyr (<jJyHKL(11M)» -

gosuslugi.ru (,n:anee - E,n:11HhiM ITOpTan rocy,n:apcTBeHHhiX 11 MYHI1L(11ITaJihHhiX ycnyr 

( cpyHKL(11H)); 

HaiTpaBI1B ITI1ChMeHHOe o6parn;eHI1e B MI1HI1CTepCTBO, L(eHTp ITO 

ITpe,n:ocTaBJieHI1IO rocy,n:apcTBeHHhiX ycnyr qepe3 opraHI13aL(I1IO IToqToBOM CB5I311, 

JI1160 ITO 3JieKTpOHHOM ITOqTe. 

Jl11u;a, 3ai1HTepecoBaHHhie B ITpe,n:ocTaBJieHI111 ycnyr11, BITpaBe ITonyqi1Th ITO 

TeJie<l_JoHy 11H<jJOpMaL(I1IO ITO BOITpOCaM ITpe,n:OCTaBJieHI15I rocy,n:apCTBeHHOM ycnyr11 B 

Be)I(JII1BOM <l_JopMe, 6hiCTpO, qeTKO 11 ITO cyrn;ecTBY ITOCTaBJieHHOro BOITpoca. IJpH 

KOHCYJihT11poBaHI1H ITO Tene<l_JoHy ,n:OJI)I(HOCTHoe JIHL(O MI1HI1CTepcTBa, ciTeL(HaJIHCT 

L(eHTpa ITO ITpe,n:OCTaBJieHI1IO rocy,n:apCTBeHHhiX ycnyr Ha3hiBaeT CBOIO <l_JaMI1JIHIO, 11M5I, 
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OTI.J:eCTBo, ,n;omKHOCTh, a TaK)I(e HaMMeHoBaHMe CTPYKTypHoro no,n;pa3,n;eneHM51, B 
KOTOpoe o6paTMJIOCb JIMIJ;O, 3aMHTepeCOBaHHOe B npe,ll;OCTaBJieHMM rocy,n;apCTBeHHOH 
ycnyrM. HmpopMHpoBaHMe no BonpocaM npe,n;ocTaBJieHM51 rocy,n;apcTBeHHoii ycnyrM 
ITO TeJiecpoHy He ,ll;OJI)I(HO npeBbiiiiaTb 15 MMHyT. 

IJpH o6paiiJ;eHMM JIMIJ;, 3aMHTepeCOBaHHbiX B npe,ll;OCTaBJieHMM ycnyrM, 
nocpe,ll;CTBOM :meKTpOHHOH nOI.J:Tbl OTBeTbl HarrpaBJI51IOTC51 B cpopMe :meKTpOHHOrO 
,n;oKyMeHTa no a,n;pecy 3JieKTpOHHoii noi.J:Thi, yKa3aHHOMY B o6pmu;eHMM, MJIM B 
nMCbMeHHOH cpopMe no nOI.J:TOBOMY a,n;pecy, YKa3aHHOMY B o6pmu;eHMM ( eCJIM OTBeT B 
COOTBeTCTBMM C o6pmu;eHMeM ,ll;OJI)I(eH 6b1Tb HarrpaBJieH B nMCbMeHHOH cpopMe I.J:epe3 
opraHM3aiJ;MIO nOI.J:TOBOH CB513H). 

I1HcpopMHpOBaHMe 3a51BMTeJieH 0 nop51,ll;Ke M YCJIOBM51X npe,ll;OCTaBJieHM51 
rocy,n;apcTBeHHOH ycnyrM I.J:epe3 M<l>l( ocyiiJ;eCTBJI51eTc51 B cooTBeTCTBMM co 
CTaH,n;apToM o6cny)I(MBaHM51 3a51BMTeneii rrpH npe,n;ocTaBJieHMM rocy,n;apcTBeHHhiX M 
MYHMIJ;MnaJihHhiX ycnyr B M<l>l(, yTBep)l(,n;eHHhiM nocTaHOBJieHMeM ITpaBMTeJihCTBa 
Pecrry6nMKM KoMM OT 3 0 ,n;eKa6p51 2017 N2 682 (,n;anee - CTaH,n;apT o6cny)I(MBaHM51 B 
M<l>l(). 

1.4.2. I1HcpopMaiJ;M51 no BonpocaM npe,n;ocTaBJieHM51 ycnyr, KOTOpble 51BJI51IOTC51 
He06XO,ll;MMbiMM M 065l3aTeJibHbiMM ,ll;J151 npe,n;OCTaBJieHM5l rocy,n;apCTBeHHOH ycnyrM, He 
npe,ll;OCTaBJI5leTC5l, B CB5l3M C OTCYTCTBMeM ycnyr, Heo6XO,ll;MMbiX M 065l3aTeJibHbiX ,ll;J15l 
npe,n;ocTaBJieHM5l rocy,n;apcTBeHHOH ycnyrM. 

1.5. I1op51,ll;OK, cpopMa, MecTo pa3MeiiJ;eHM51 M cnoco6bl nonyi.J:eHM51 cnpaBOI.J:HOH 
HHcpOpMaiJ;MM, B TOM I.J:MCJie Ha CTeH,n;ax B MeCTaX npe,ll;OCTaBJieHM51 rocy,n;apCTBeHHOH 
ycnyrM M ycnyr, KOTOpbie 5IBJ151IOTC5l He06XO,ll;MMbiMM M 065l3aTeJibHbiMM ,ll;J15l 
npe,ll;OCTaBJieHM51 rocy,n;apCTBeHHOH ycnyrM M B MHOrocpyHKIJ;MOHaJibHOM u;eHTpe. 

I1HcpopMaiJ;M51 o nop51,n;Ke npe,n;ocTaBJieHM51 rocy,n;apcTBeHHoii ycnyrM, a TaK)I(e 
rpacpHK npHeMa rpa)l(,n;aH ,n;n& KOHcynnTau;Mii no BonpocaM rrpe,n;ocTaBJieHM51 
rocy,n;apCTBeHHOH ycnyrM pa3MeiiJ;eHbl Ha HHcpOpMaiJ;MOHHOM CTeH,n;e MMHMCTepCTBa, 
IJ;eHrpOB no npe,ll;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr, B HHcpOpMaiJ;MOHHhiX 
MaTepHanax (6poiiiiOpax, 6yKneTax), Ha E,n;MHOM nopTane rocy,n;apcTBeHHbiX M 
MYHMIJ;MnaJihHhiX ycnyr ( cpyHKIJ;Hii), Ha ocpHu;MaJihHOM caiiTe MMHMCTepcTBa, u;eHTpoB 
no rrpe,n;ocTaBJieHMIO rocy,n;apcTBeHHhiX ycnyr. 

Ha ocpHIJ;MaJibHOM caiiTe MMHMCTepcTBa, u;eHrpoB no npe,n;ocTaBJieHMIO 
rocy,n;apcTBeHHbiX ycnyr, Ha E,n;MHOM rropTane rocy,n;apcTBeHHhiX M MYHMIJ;MnaJihHhiX 
ycnyr ( cpyHKIJ;HH), B cpe,n;epaJibHOH rocy,n;apCTBeHHOH HHcpOpMaiJ;MOHHOH CMCTeMe 
«<l>e,n;epanhHhiH peecTp rocy,n;apcTBeHHhiX M MYHMIJ;MnaJihHbiX ycnyr ( cpyHKIJ;HH)» 
(,n;anee - PeecTp) pa3MeiiJ;eHa cne,n;yiOIIJ;a& HHcpopMau;M5I: 

TeKCTbl 3aKOHO,ll;aTeJibHbiX M MHbiX HOpMaTMBHbiX 
co,n;ep)l(aiiJ;MX HopMbi, pernaMeHTMPYIOIIJ;Me npe,n;ocTaBJieHMe 
ycnyrM; 

- HaCT05IIIJ;MH a,n;MMHMCTpaTMBHbiH perJiaMeHT; 
- cnpaBOI.J:Ha51 HHcpOpMaiJ;M5l: 

npaBOBbiX aKTOB, 
rocy,n;apCTBeHHOH 

MecTo HaXO)I(,ll;eHM51 M rpacpHKM pa6oTbi MMHMCTepcTBa, ero CTPYKTYPHhiX 
rro,n;pa3,n;eneHMH, u;eHTpoB no npe,n;ocTaBJieHMIO rocy,n;apcTBeHHhiX ycnyr, 
yi.J:acTBYIOIIJ;MX B npe,n;ocTaBJieHMM rocy,n;apcTBeHHOH ycnyrM, a TaiOKe M<l>l(; 
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crrpaBoqHbie Tene<PoHbl CTpyKrypHbiX IIO,D,pa3,D,eJJeHifll MHHHCTepCTBa, u;eHTpOB 

ITO rrpe,[(OCTaBJJeHHIO rocy,n:apCTBeHHbiX ycnyr, yqacTBJIOIII;HX B ITpe,n:OCTaBJJeHHH 

rocy,n:apCTBeHHOll ycnyrH, B TOM qHcJJe HOMep Tene<PoHa-aBTOHH<l:>OpMaTOpa; 

a,n:pec o<l:>Hu;HaJJbHbiX caii:ToB MHHHCTepcTBa, u;eHTpoB ITO ITpe,n:ocTaBneHHIO 

rocy,n:apCTBeHHbiX ycnyr B HH<l:>opMaiJ;HOHHO-TeJJeKOMMYHHKaiJ;HOHHOH CeTH 

«I1HTepHeT», co,n:ep:»<:aiiJ;HX HH<l:>OpMaiJ;HIO 0 ITpe,n:ocTaBJJeHHH rocy,n:apCTBeHHOH 

ycrryrH H ycnyr, KOTOpbie 5IBJ15IIOTC5I He06XO,[(HMbiMH H 065I3aTeJ1bHbiMH ,[(JI5I 

rrpe,n:ocTaBJJeHH5I rocy,n:apcTBeHHOH ycnyrH; 

a,n:pec caH:Ta M<I>Q- http://mydocumentsll.ru/ 

a,n:pec E,n:HHOro ITOpTana rocy,n:apcTBeHHbiX H MYHHIJ;HIIaJJbHbiX ycnyr 

( cpyHKIJ;HH). 
Ha E,n:HHOM ITOpTane rocy,n:apcTBeHHbiX H MYHHIJ;IIITaJJbHbiX ycnyr ( <l>YHKIJ;IIH) 

TaK)I(e pa3MeiiJ;aeTC5I cne,n:yiOIIJ;a5I HH<l:>opMaiJ;H5I: 

a) HcqepiTbiBaiOIIJ;HH rrepeqeHb ,[(OKyMeHTOB, He06XO,[(HMbiX ,[(J15I 

rrpe,n:ocTaBrreHH5I rocy,n:apcTBeHHOH ycnyrH, Tpe6oBaHH5I K o<l:>opMrreHIIIO YKa3aHHbiX 

,[(OKyMeHTOB, a TaK)I(e rrepeqeHb ,[(OKyMeHTOB, KOTOpbie 3a5IBHTeJ1b BITpaBe 

rrpe,n:cTaBHTb rro co6cTBeHHOH HHHIJ;HaTIIBe; 

6) Kpyr 3a5IBHTerreH:; 

B) cpoK rrpe,n:ocTaBJieHH5I rocy,n:apcTBeHHOH ycrryrH; 

r) pe3yJibTaTbi ITpe,n:ocTaBrreHH5I rocy,n:apcTBeHHOH ycrryrH, ITOP5I.IJ:OK 

ITpe,n:cTaBneHH5I ,n:oKyMeHTa, 5IBJ15IIOIIJ;eroc5I pe3yJJbTaToM rrpe,n:ocTaBneHH5I 

rocy,n:apcTBeHHOH ycnyrH; 

,n:) pa3Mep rocy,n:apCTBeHHOH IIOIIIJJHHbi, B3HMaeMOH 3a ITpe,n:ocTaBJJeHHe 

rocy,n:apcTBeHHOH ycnyrH; 

e) HCqepiTbiBaiOIIJ;HH rrepeqeHb OCHOBaHHH ,[(J15I IIpHOCTaHOBJ1eHH5I HJJII OTKa3a B 

ITpe,n:ocTaBrreHHH rocy,n:apcTBeHHOH ycrryrH; 

)I() o ITpaBe 3a5IBHTeAA Ha ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)1(aJJOBaHHe ,n:eilcTBHH 
(6e3,[(eHCTBH5I) H peiiieHHH, ITpHH5ITbiX ( ocyiiJ;eCTBJI5IeMbiX) B XO,[(e ITpe,n:ocTaBJieHH5I 

rocy,n:apcTBeHHOH ycrryrH; 

3) <PopMbi 3a5IBJieHHH (yBe,[(OMJieHHH, C006IIJ;eHHH), HCIIOJib3yeMI>Ie ITpii 

rrpe,n:ocTaBneHHH rocy,n:apcTBeHHOH ycnyrH. 

I1H<l:>opMau;H5I Ha E,n:HHOM rropTane rocy,n:apcTBeHHhiX H MYHIIIJ;HIIaJJbHbiX ycnyr 

( cpyHKIJ;HH) o rrop5I,n:Ke H cpoKax ITpe,n:ocTaBneHH5I rocy,n:apcTBeHHOH ycnyrH Ha 

OCHOBaHHH CBe,n:eHHH, co,n:ep)l(aiiJ;HXC5I B PeecTpe, ITpe,n:OCTaBJI5IeTC5I 3a5IBHTeJIIO 

6eciTrraTHO. 

,l.(ocTyiT K HH<l:>opMau;IIH o cpoKax H rrop5I,n:Ke ITpe,n:ocTaBrreHH5I ycrryrii 
OCyiiJ;eCTBJI5IeTC5I 6e3 BblllOJ1HeHH5I 3a5IBHTeJieM KaKHX-JIH60 Tpe6oBaHHH, B TOM qHCJie 

6e3 HCIIOJib30BaHH5I ITporpaMMHOrO o6eciTeqeHH5I, ycTaHOBKa KOTOporo Ha 

TeXHHqecKHe cpe,[(CTBa 3a5IBHTeJI5I Tpe6yeT 3aKJIIOqeHH5I JIHIJ;eH3HOHHOrO HJIH HHOrO 

corrraiiieHH5I c ITpaBoo6rra,n:aTerreM ITporpaMMHoro o6eciTeqeHH5I, 

ITpe,n:ycMaTpHBaiOIIJ;ero B3HMaHHe IIJiaTbi, perHCTpaiJ;HIO HJIH aBTOpH3aiJ;HIO 3a5IBHTeJI5I 

HJIII rrpe,[(OCTaBJieHHe HM ITepCOHaJJbHbiX ,n:aHHbiX. 

II. CTaH,n:apT ITpe,n:ocTaBrreHH5I rocy,n:apcTBeHHOH ycrryrii 
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HaHMeHoBaHHe rocy.n:apcTBeHHOM ycnyrH 

2.1. HaHMeHoBaHHe rocy,n:apcTBeHHo:H: ycnyrH - Bbi,n:aqa peqHbiX TaJIOHOB Ha 

npoe3,I( C OnJiaTOH B pa3Mepe 50% CTOHMOCTH npoe3,I(a Ha nacCa)I(HpCKOM BHyTpeHHeM 

BO,I(HOM TpaHcrropTe B TPY.ll:HO.[(OcTynHbiX MeCTHOCT5IX Pecny6JIHKH KoMH ,I(JI5I 

OT,I(eJibHbiX KaTeropHH rpa)I(,I(aH, HMeiOIIJ;HX npaBO Ha Mepbl COD;HaJibHOH no,n:,n:ep)I(KH 

(,n:aJiee - Bbl,I(aqa peqHbiX TaJIOHOB ). 

HanMeHoBaHHe opraHa HcnoJIHHTeJibHoii: BJiaCTH Pecny6nHKH KoMH, 

npe,n:ocTaBJI5IIOrn;ero rocy,n:apcTBeHHYIO ycnyry 

2.2. rocy,n:apCTBeHHa5I ycnyra npe,I(OCTaBJI5IeTC5I l(eHTpaMH no npe,I(OCTaBJieHHIO 

rocy,n:apCTBeHHbiX ycnyr, B OTHOIIleHHH KOTOpbiX MHHHCTepCTBO ocyrn;eCTBJI5IeT 

~YHKI(HH H noJIHOMoqH5J: yqpe,n:HTeJI5I rocy,n:apcTBeHHhlX yqpe)l(,n:eHHH Pecny6nHKH 

KOMH. 
~JI5I nonyqeHH5I rocy,n:apCTBeHHOH ycnyrH 3a5IBHTeJib BnpaBe o6paTHTbC5I B 

JII06o:H: M<l>l( Ha TeppHTOpHH Pecny6JIHKH KoMH, ynoJIHOMoqeHHbiH Ha opramnau;HIO 

B rrpe,n:ocTaBJieHHH rocy,n:apcTBeHHOH ycnyrn B qacTH npHeMa H perHcTpau;mi 

,I(OKyMeHTOB y 3a5IBHTeJI5I H Bbi,I(aqH pe3yJibTaTa (yBe,I(OMJieHH5I) npe,I(OCTaBJieHH5I 

rocy,n:apCTBeHHOH ycnyrH 3a5IBHTeJIIO. 

OpraHbi H opraHH3aQHH, yqacTByiOrn;He B npe,n:ocTaBJieHHH rocy,n:apcTBeHHoii: 

ycnyrH, B3aHMO,I(eHCTBHe C KOTOpbiMH He06XO,[(HMO ,I(JI5I npe.[(OCTaBJieHH5I 

rocy,n:apcTBeHHoii: ycnyrH 

2.3. B npou;ecce npe,n:ocTaBJieHH5I rocy,n:apcTBeHHOH ycnyrn u;eHTp no 
npe,I(OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr B3aHMO,I(eHCTBHe C opraHaMH H 

opraHH3al(H5IMH He ocyrn;ecTBJI5IeT. 

2.4. IIpn npe,n:ocTaBJieHHH rocy,n:apcTBeHHoii: ycnyrn 3anpern;aeTC5I Tpe6oBaTb 

OT 3a5IBHTeJieii: ocyrn;eCTBJieHH5I ,[(eHCTBHH, B TOM qncJie COfJiaCOBaHHH, He06XO,I(HMbiX 

,I(JI5I nonyqeHH5I rocy,n:apCTBeHHOH ycnyrH H CB513aHHbiX C o6parn;eHHeM B HHbie 

rocy,n:apcTBeHHbie opraHbi, opraHbi MeCTHoro caMoynpaBJieHH5I, opraHH3al(HH, 3a 

HCKJIIOqeHHeM noJiyqeHH5I ycnyr H nonyqeHH5I ,I(OKyMeHTOB H HH~OpMal(HH, 

npe,I(OCTaBJI5IeMbiX B pe3yJibTaTe npe,I(OCTaBJieHH5I TaKHX ycnyr, BKJIIOqeHHbiX B 

IIepeqeHb ycnyr, KOTOpbie 5IBJI5IIOTC5I Heo6xo,n:HMbiMH H o6513aTeJibHbiMH ,I(JI5I 

npe,n:ocTaBJieHH5I rocy,n:apcTBeHHbiX ycnyr, yTBep)l(,n:eHHbiH IIpaBHTeJibCTBOM 

Pecny6JIHKH KoMH. 

OnncaHHe pe3yJibTaTa npe,n:ocTaBJieHH5I rocy,n:apcTBeHHo:H: ycnyrH 

2.5. Pe3yJibTaToM npe,n:ocTaBJieHH5I rocy,n:apcTBeHHo:H: ycnyrn 5IBJI5IeTc5I: 
1) Bbl,I(aqa peqHoro TaJIOHa 3a5IBHTeniO; 
2) Bbi,I(aqa yBe,I(OMJieHH5I 06 OTKa3e B Bbi,I(aqe peqHOfO TaJIOHa 3a5IBHTeJIIO. 
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CpoK npe.n;ocTaBneHIUI rocy.n;apcTBeHHoii ycnyrn, B TOM qncne c yqeTOM 

Heo6xo,n;MMOCTM o6paiiJ;eHM.si B opraHM3aiJ;I1M, yqacTB)'IOIIJ;Me B npe.n;ocTaBneHMM 

rocy.n;apcTBeHHoii ycnyrn, cpoK npnocTaHoBneHM.si npe.n;ocTaBneHH5I rocy.n;apcTBeHHOH 

ycnyrM B cnyqae, ecnM B03MO)I(HOCTh npHOCTaHOBneHM5I npe,n;ycMOTpeHa 

<j:>e,n;epanoHDIMll 3aKOHaMM, npHHMMaeMDIMll B COOTBeTCTBllll C HMMllllHhiMll 

HOpMaTMBHDIMM npaBOBDIMM aKTaMM PoccniicKoii <I>e.n;epau:nn, 3aKoHaMM M MHI>IMM 

HOpMaTMBHDIMM npaBOBDIMM aKTaMM Pecny6nMKM KoMM 

2.6. CpoKH npe.n;ocTaBneHM.si rocy.n;apcTBeHHoii ycnyrn .n;on)I(Hhi 

cooTBeTCTBOBaTI> cpoKaM, ycTaHoBneHHI>IM IIocTaHoBneHMeM IIpaBMTeni>cTBa 

Pecrry6nMKM KoMM OT 9 ,n;eKa6p.si 2008 r. N5! 340 «06 o6ecneqeHMM B nepno.n; 

HaBMraiJ;Mll paBHOH ,l1;0CTynHOCTll TpaHcnopTHDIX ycnyr Ha nacCa)I(HpCKOM 

BHyTpeHHeM BO,l1;HOM TpaHCnOpTe ,l1;fl5I OT,n;enoHDIX KaTeropHH rpa)l(,l1;aH, MMeiOIIJ;MX 

rrpaBo Ha OKa3aHne Mep cou;nani>Hoii no.n;.n;ep)I(KM Ha TeppnTopnn Pecny6nMKM KoMM». 

2. 7. CpoK npe.n;ocTaBneHM.si rocy.n;apcTBeHHoii ycnyrn cKna,n;I>IBaeTc.si M3 cpoKoB, 

yKaJaHHI>IX B nyHKTax 3.5, 3.1 0, 3.15 HaCTO.siiiJ;ero a,n;MMHncrpaTMBHoro pernaMeHTa. 

2.8. CpoK npnocTaHOBneHM.si npe.n;ocTaBneHM.si ycnyrn 3aKoHo,n;aTeni>CTBOM 
PoCCMHCKOH <!>e,n;epaiJ;Mll, rrpHHMMaeMDIMll B COOTBeTCTBllll C HMM MHhiMll 

HOpMaTMBHI>IMM npaBOBDIMM aKTaMM PoccniicKoii <I>e.n;epau:nn, 3aKoHaMM M MHI>IMM 

HOpMaTMBHI>IMM npaBOBI>IMM aKTaMM Pecrry6nMKM KoMM, He npe.n;ycMoTpeH. 

2.9. B cnyqae o6Hapy)l(eHM.si oneqaToK M (nnn) mun6oK B nonyqeHHOM 

3a5IBMTeneM ,l1;0KyMeHTe, 5IBfl5IIOI.IJ;eMC5I pe3yfloTaTOM npe,n;OCTaBneHM5l 

rocy.n;apcTBeHHoii ycnyrn, cpoK paccMorpeHM.si 3a.siBneHM.si o6 ncnpaBneHMM 

,n;onyiiJ;eHHDIX oneqaTOK ll (Hnll) OIIJM60K B BDI,l1;aHHDIX B pe3ynoTaTe npe,n;OCTaBneHM5l 

rocy.n;apcTBeHHoii ycnyrn ,n;oKyMeHTax cocTaBn.sieT 8 pa6oqnx ,n;Heii co ,n;H.si 

rrocTynneHM.si B u;eHTp no npe.n;ocTaBneHMIO rocy.n;apcTBeHHI>IX ycnyr YKa3aHHoro 

3a.siBneHM.si. 

HopMaTMBHDie npaBOBDie aKTDI, perynnpyiOIIJ;Me npe.n;ocTaBneHMe 

rocy.n;apcTBeHHOH ycnyrn 

2.1 0. IIepeqeHI> HopMaTMBHDIX npaBOBDIX aKTOB, perynnpyiOIIJ;MX 

rrpe.n;ocTaBneHne rocy.n;apcTBeHHOH ycnyrn, pa3MeiiJ;eH Ha o<J:>nu:nani>HOM caiiTe 
MMHMCTepcTBa (http://mintrudsoc.rkomi.ru), Ha E,n;MHOM nopTane rocy.n;apcTBeHHDIX M 

MYHMU:Mnani>HhiX ycnyr ( <j:>yHKU:Hii), B PeecTpe. 

J1cqepiioiBaiOIIJ;llH nepeqeHo ,l1;0KyMeHTOB, He06XO,l1;llMDIX B COOTBeTCTBllll C 

HOpMaTMBHDIMll npaBOBDIMll aKTaMM ,l1;fl5I npe,n;OCTaBneHM.si rocy,n;apCTBeHHOH ycnyrM, 

CIIOC06DI MX nonyqeHM5I 3a5IBMTeneM, B TOM qncne B 3fleKTpOHHOH <j:>opMe, nop5I,L1;0K MX 

rrpe,n;cTaBneHM.si 

2.11. ~n.si nonyqeHM.si rocy.n;apcTBeHHOH ycnyrn 3a.siBMTeneM caMOCTO.siTenhHO 

npe.n;ocTaBn.sieTc.si B u;eHTp no npe.n;ocTaBneHMIO rocy.n;apcTBeHHI>IX ycnyr no MecTy 
)l(llTeni>CTBa (MeCTY npe6oiBaHH5I) B O,l1;HOH ll3 Tpy,n;HO,l1;0CTYIIHhiX MeCTHOCTeH 

Pecrry6nMKM KoMM, yKaJaHHDIX B a63au;e nepBoM nyHKTa 1.2 HaCTO.siiiJ;ero 
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a,n:MHHHCTpaTHBHoro pernaMeHTa, HnH B M<I>IJ: 3a51BneHHe o npe.n;ocTaBneHHH 

rocy,n:apCTBeHHOM ycnyrH (no <PopMe COriiaCHO npHnmKeHHIO ,NQ 1 K HaCT051I.IJ;eMy 

a,n:MHHHCTpaTHBHOMY pernaMeHTY ). 

Bbi6op 3a51BHTeneM cnoco6a ero yBe,n:oMneHH51 o npHH51TOM perneHHH, a TaK)I(e 

cnoco6a Bbi,n:aqH pe3ynbTaTa npe.n;ocTaBneHH51 rocy.n;apcTBeHHOM ycnyrH 

ocyi.IJ;eCTBn51eTC51 3a51BHTeneM Ha CTa.[I;HH nO.[I;RlJH 3a51BneHH51 0 npe,n:OCTaBneHHH 

rocy.n;apcTBeHHOM ycnyrH H YKa3biBaeTc51 3a51BHTeneM Henocpe,n:cTBeHHO B 3a51BneHHH. 

,[(ocToBepHoCTh npe,n:cTaBneHHbiX cBe,n:eHHM, YKa3aHHbiX B 3a51BneHHH, a TaK)I(e 

HHcpOpMHpOBaHHOCTb 3a51BHTen51 06 OTBeTCTBeHHOCTH 3a .[I;OCTOBepHOCTb 

npe,n:cTaBneHHbiX CBe.[l;eHHM nO.[I;TBep)l(.[l;aiOTC51 no,n:nHCbiO 3a51BHTen51. 

3a51BneHHe no,n:nHCbiBaeTC51 3a51BHTeneM C npOCTaBneHHeM ,n:aTbl 3anonHeHH51 

3a51BneHH51. 

K 3a51BneHHIO npHnaraiOTC51 TaK)I(e cne,n:yiOI.IJ;He ,n:oKyMeHTbi B 1 3K3eMnn51pe: 

1) .[I;OKyMeHT, Y.il:OCTOBep51IOI.IJ;HM nHqHOCTb (npe,n:OCTaBn51eTC51 TOnbKO .[l;n51 

npOCMOrpa ( CH51TH51 KOnHH) B Haqane OKa3aHH51 ycnyrH); 

2) B cnyqae ecnH oT HMeHH 3a51BHTen51 .n;elicTByeT nHu;o, 51Bn51IOI.IJ;eec51 ero 

npe.n;cTaBHTeneM B cooTBeTCTBHH c 3aKoHo,n:aTenbCTBOM PoccHMCKOM <I>e.n;epau;HH, 

,n:ononHHTenbHO npe.[l;'b51Bn51eTC51 .[I;OKyMeHT, Y.il:OCTOBep51IOI.IJ;HM nHqHOCTb 

npe,n:cTaBHTen51, H .[I;OKyMeHT, nO.[I;TBep)l(.[l;aiOI.IJ;HM COOTBeTCTBYIOI.IJ;He nonHOMOqH5J) 

(npe,n:OCTaBn51eTC51 TOnbKO .[l;n51 npOCMOTpa (CH51TH51 KOnHH) B Haqane OKa3aHH51 

ycnyrH). 

2.12. ,[(oKyMeHTbl, KOTOpbie 3a51BHTenb BnpaBe npe,n:cTaBHTb no C06CTBeHHOM 

HHH[(HaTHBe, T.K. OHM no,n:ne)l(aT npe,n:OCTaBneHHIO B paMKaX Me)I(Be.[I;OMCTBeHHOrO 

HH<l>opMa[(HOHHOrO B3aHMO.[I;eMCTBH51 H HX Henpe,n:CTaBneHHe 3a51BHTeneM He 51Bn51eTC51 

OCHOBaHHeM .[l;n51 OTKa3a 3a51BHTeniO B npe,n:OCTaBneHHH rocy,n:apCTBeHHOM ycnyrH, 

OTCYTCTBYIOT. 

2.13. ,[(oKyMeHTbi, Heo6xo,n:HMbie ,n:n51 npe.n;ocTaBneHH51 rocy.n;apcTBeHHOM 

ycnyrH, npe.n;ocTaBAAIOTC51 3a51BHTeneM nHqHo ( B u;eHTp no npe.n;ocTaBneHHIO 

rocy.n;apcTBeHHbiX ycnyr HnH M<I>IJ:). 

IIepeqeHb ycnyr, KOTOpbie 51Bn51IOTC51 Heo6xo,n:HMbiMH H o6513aTenbHbiMH .n;n51 

npe,n:OCTaBneHH51 rocy,n:apCTBeHHOM ycnyrH, H CBe.[l;eHH51 0 .[I;OKyMeHTe (,n:oKyMeHTax), 

Bbi.[I;aBaeMoM (Bbi.[I;aBaeMbiX) 3a51BHTeniO no pe3ynbTaTaM npe.n;ocTaBneHH51 YKa3aHHbiX 

ycnyr 

2.14. Y cnyrH, KOTOpbie 51Bn51IOTC51 Heo6XO.[I;HMbiMH H o6513aTenbHbiMH .[l;n51 

npe.n;ocTaBneHH51 rocy.n;apcTBeHHOM ycnyrH, 3aKoHo,n:aTenbCTBOM PoccHlicKoli 

<I>e.n;epau;HH H 3aKoHo,n:aTenbCTBOM Pecny6nHKH KoMH He npe.n;ycMoTpeHbi. 

J1cqepnbiBaiOI.IJ;HM nepeqeHb .[I;OKyMeHTOB, He06XO.[I;HMbiX B COOTBeTCTBHH C 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH .[l;n51 npe.[I;OCTaBneHH51 ycnyr, KOTOpbie 51Bn51IOTC51 

Heo6xo,n:HMbiMH H o6513aTenbHbiMH .n;n51 npe.n;ocTaBneHH51 rocy.n;apcTBeHHOM ycnyrH, 

CnOC06bi HX nonyqeHH51 3a51BHTeneM, B TOM qHcne B 3neKrpOHHOH <l>opMe, IIOp5I.[I;OK HX 

rrpe,n:cTaBneHH51 

2.15. ,[(oKyMeHTOB, Heo6xo,n:HMbiX .n;n51 npe.n;ocTaBneHH51 ycnyr, KOTOpbie 
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51BJUIIOTC51 He06XO,Il;IfMbiMII II 06513aTCTihHhiMII ,Il;TI51 rrpe,n:OCTaBneHII51 rocy,n:apCTBeHHOM 

ycnyrii, 3aKoHo,n:aTeni>CTBOM PocciiiicKoii <I>e,n:epaQIIII II 3aKoHo,n:aTeni>CTBOM 

Pecrry6niiKII KoMII He rrpe,n:ycMoTpeHo. 

YKa3aHIIe Ha 3arrpeT Tpe6oBaHIIM II ,n:eHCTBIIM B OTHOIIleHIIII 3a5IBIITen51 

2.16. 3arrpeiQaeTc51: 

1) Tpe6oBaTh OT 3a51BIITen51 rrpe,Il;OCTaBneHII51 ,Il;OKyMeHTOB II IIH<}_lopMaQIIII IITIII 

ocyiQeCTBTieHII51 ,n:eHCTBIIM, rrpe,Il;OCTaBneHIIe IITIII OCyiQeCTBneHIIC KOTOpbiX He 

rrpe,n:yCMOTpeHO HOpMaTIIBHhiMII rrpaBOBhiMII aKTaMII, peryniipyiOIQIIMII OTHOIIleHII51, 

B03HIIKaiOIQIIe B CB513II C rrpe,n:ocTaBneHIIeM rocy,n:apCTBCHHOM ycnyrii; 

2) Tpe6oBaTb OT 3a51BIITen51 rrpe,n:OCTaBneHII51 ,Il;OKYMCHTOB II IIH<}_lOpMaiJ;IIII, B TOM 

qiicne rro,n:TBep)I(,Il;aiOIQIIX BHeceHIIe 3a51BIITeneM rrnaThl 3a rrpe,n:ocTaBneHIIe 

rocy,n:apCTBeHHhiX ycnyr, KOTOpbie B COOTBeTCTBIIII C HOpMaTIIBHhiMII rrpaBOBhiMII 

aKTaMII PoccaH:cKoii <I>e,n:epau;IIII, HOpMaTIIBHhiMII rrpaBOBhiMII aKTaMII Pecrry6niiKII 

KoMII, MYHIIQIIrrani>HhiMII rrpaBOBhiMII aKTaMII Haxo,n:51TC51 B pacrrop51)KeHIIII opraHoB 

IIcrronHIITeni>HOM BnacTII Pecrry6niiKII KoMII, rrpe,n:ocTaBn51IOIQIIX rocy,n:apcTBeHHYIO 

ycnyry, IIHbiX rocy,n:apCTBeHHhiX opraHOB, opraHOB MCCTHOrO CaMoyrrpaBTICHII51 II 

(IInii) IlO,Il;BC,Il;OMCTBeHHhiX rocy,n:apCTBeHHhiM opraHaM II opraHaM MCCTHOrO 

CaMoyrrpaBneHII51 opraHII3aQIIM, yqacTBYIOIQIIX B rrpe,Il;OCTaBneHIIII rocy,n:apCTBCHHhiX 

ycnyr, 3a IICKniOqeHIIeM ,n:oKyMeHTOB, YKa3aHHhiX B qacTII 6 cTaTI>II 7 <I>e,n:epani>Horo 

3aKoHa OT 2 7 IIIOn51 2010 r. NQ 21 0-<!>3 «06 opraHII3aQIIII rrpe,n:ocTaBneHII51 

rocy,n:apcTBeHHhiX II MYHIIQIIrrani>HhiX ycnyr»; 

3) OTKa3biBaTb B rrpiieMe 3a51BTICHII51 II IIHhiX ,Il;OKyMeHTOB, He06XO,Il;IIMhiX ,Il;TI51 

rrpe,n:ocTaBneHAA rocy,n:apcTBeHHOM ycnyrii, B cnyqae, ecnii 3a51BneHIIe II ,n:oKyMeHThi, 

Heo6xo,n:IIMI>Ie ,n:n51 rrpe,n:ocTaBneHII51 rocy,n:apcTBCHHOM ycnyrii, rro,n:aHI>I B 

COOTBeTCTBIIII C IIH<}_lopMaQIICM 0 cpoKaX II Il0p51,Il;Ke rrpe,Il;OCTaBneHII51 

rocy,n:apcTBeHHOM ycnyrii, orry6niiKOBaHHOM Ha E,n:IIHOM rropTane rocy,n:apcTBeHHhiX II 

MYHIIU:IIITanhHhiX ycnyr ( <}lyHKU:IIM) II ( IInii) Ha IIopTane rocy,n:apcTBCHHhiX II 

MYHIIQIIrrani>HhiX ycnyr ( <}lyHKU:IIii) Pecrry6niiKII KoMII; 

4) OTKa3hiBaTh B rrpe,n:ocTaBneHIIII rocy,n:apcTBeHHOM ycnyrii B cnyqae, ecnii 

3a51BneHIIe II ,n:oKyMeHThl, Heo6xo,n:IIMI>Ie ,n:n51 rrpe,n:ocTaBneHII51 rocy,n:apcTBeHHOH 

ycnyrii, IlO,Il;aHhl B COOTBeTCTBIIII C IIH<}_lopMaQIIeM 0 cpoKaX II Il0p51,Il;Ke 

rrpe,n:ocTaBneHII51 rocy,n:apcTBeHHOM ycnyrii, orry6niiKOBaHHOM Ha E,n:IIHOM rropTane 

rocy,n:apcTBeHHhiX II MYHIIQIIrrani>HhiX ycnyr (<}lyHKQIIii) II (IInii) Ha IIopTane 

rocy,n:apcTBeHHhiX II MYHIIQIIrrani>HhiX ycnyr ( <}lyHKQIIii) Pecrry6niiKII KoMII; 

5) Tpe6oBaTh OT 3a51BIITen51 COBCpllleHII51 IIHhiX ,n:eMCTBIIM, KpOMe rrpOXO)K,Il;eHII5I 

II,Il;eHTII<}_liiKaQIIII II ayTeHTII<}_liiKaQIIII B COOTBeTCTBIIII C HOpMaTIIBHhiMII rrpaBOBhiMII 

aKTaMII Pocciii1cKoi1 <I>e,n:epaQIIII, yKa3aHII5I u:enii rrpiieMa, a TaK)Ke rrpe,n:ocTaBneHII5I 

CBe,n:eHIIM, He06XO,Il;IIMhiX ,Il;TI51 pacqeTa ,Il;TIIITCTihHOCTII BpeMeHHOrO IIHTepBana, 

KOTOpbiM He06XO,Il;IIMO 3a6pOHIIpOBaTb ,Il;TI51 rrpiieMa; 

6) Tpe6oBaTh OT 3a51BIITen51 rrpe,n:cTaBneHII51 ,Il;OKyMeHTOB II IIHcpOpMaQIIII, 

OTCYTCTBIIe II (IInii) HC,Il;OCTOBepHOCTh KOTOpbiX He YKa3biBaniiCh rrpii 

rrepBOHaqanhHOM OTKa3C B rrpiieMe ,Il;OKyMeHTOB, HC06XO,Il;IIMhiX ,Il;TI51 rrpe,Il;OCTaBneHII5I 
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rocy,n:apcTBeHHOH ycnyni, JIII6o B rrpe,n:ocTaBJieHIIII rocy,n:apcTBeHHOH ycnyrii, 3a 

IICKJIIOLieHIIeM cne,n:yJO:Il(IIX cnyLiaeB: 

If3MeHeHIIe Tpe6oBaHIIH HOpMaTIIBHbiX 

rrpe,n:ocTaBJieHII5l rocy,n:apcTBeHHOH ycnyrii, 

rrpaBOBbiX aKTOB, KaCaiO:Il(IfXC5£ 

IIOCJie rrepBOHaLiaJibHOH rro,n:aLiil 

3a5£BJieHII5l o rrpe,n:ocTaBJieHIIil rocy,n:apcTBeHHOH ycnyrn; 

HaJIIILIHe oum6oK B 3a5£BJieHHII o rrpe,n:ocTaBJieHHH rocy,n:apcTBeHHOH ycnyrii H 

,[(OKyMeHTaX, IIO,[I;aHHbiX 3a5£BHTeJieM IIOCJie rrepBOHaLiaJibHOrO OTKa3a B rrpiieMe 

,n:oKyMeHTOB, Heo6xo,n:HMbiX ,[(JI5l rrpe,n:ocTaBJieHH5l rocy,n:apcTBeHHOH ycnyrn, nn6o B 

rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH If He BKJIIOLieHHbiX B rrpe,n:cTaBJieHHbiM 

paHee KOMIIJieKT ,[(OKYMeHTOB; 

IfCTeLieHIIe CpOKa ,n:eHCTBH5l ,[(OKyMeHTOB HJIH H3MeHeHIIe HHcpOpMaiJ;Hlf IIOCJie 

rrepBOHaLiaJibHOrO OTKa3a B rrpiieMe ,[(OKyMeHTOB, He06XO,[(HMbiX ,[(JI5£ rrpe,n:OCTaBJieHH5l 

rocy,n:apcTBeHHOH ycrryrn, nn6o B rrpe,n:ocTaBJieHHM rocy,n:apcTBeHHOH ycrryrn; 

Bbi5£BJieHHe ,[(OKyMeHTaJibHO IIO,[(TBep)l(,l];eHHOrO cpaKTa (rrpii3HaKOB) 

Oilllf60LIHOrO MJIH IIpOTifBOIIpaBHOrO ,n:eHCTBH5l (6e3,n:eHCTBH5l) ,[I;OJI)KHOCTHOrO JIHQa 

opraHa, rrpe,n:ocTaBJI5£IO:Il(ero rocy,n:apcTBeHH)'lO ycnyry, rocy,n:apcTBeHHoro 

crry)l{a:Il(ero, pa6oTHHKa M<l>IJ,, rrpn rrepBoHaLiaJibHOM OTKa3e B rrpneMe ,n:oKyMeHTOB, 

Heo6xo,n:HMbiX ,[(JI5£ rrpe,n:ocTaBJieHH5l rocy,n:apcTBeHHOH ycrryrn, nn6o B 

rrpe,n:OCTaBJieHIIM rocy,n:apCTBeHHOH ycrryrH, 0 LieM B IIIfCbMeHHOM BH,[(e 3a IIO,[(IIHCbiO 

pyKoBO,[(IITeJI5£ opraHa, rrpe,n:ocTaBJI5£IO:Il(ero rocy,n:apcTBeHHYIO ycrryry, pyKoBo,n:nTeJI5£ 

M<l>IJ, rrpn rrepBoHaLiaJibHOM OTKa3e B rrpneMe ,n:oKyMeHTOB, Heo6xo,n:HMbiX ,n:rr5£ 

rrpe,n:ocTaBJieHH5l rocy,n:apcTBeHHOH ycnyrn, yBe,n:oMJI5leTC5l 3a5£BIITeJib, a TaK)I{e 

IIpilHOC5lTC5l H3BHHeHH5l 3a ,[(OCTaBJieHHbie Hey,n:o6CTBa. 

J1c-qepiibiBaiO:Il(ilH rrepeLieHb OCHOBaHHH ,[(JI5£ OTKa3a B rrpneMe 

,[(OKyMeHTOB, He06XO,[(HMbiX ,[(JI5£ rrpe,n:OCTaBJieHil5l 

rocy,n:apcTBeHHOH ycrryrii 

2.17. OcHOBaHnli ,n:JI5£ OTKa3a B rrpneMe ,n:oKyMeHTOB, Heo6xo,n:MMbiX ,n:n5£ 

rrpe,n:OCTaBJieHH5£ rocy,n:apCTBeHHOH ycrryrn, ,n:eHCTBYIO:Il(HMil HOpMaTHBHbiMil 

rrpaBOBbiMil aKTaMH PoccnlicKoli <l>e,n:epaQHH, HopMaTHBHbiMH rrpaBOBbiMH aKTaMH 

Pecrry6rrnKII KoMII He rrpe,n:ycMoTpeHo. 

J1c-qepiibiBaiO:Il(HH rrepeLieHb OCHOBaHHH ,[(JI5£ IIpilOCTaHOBJieHH5l 

HJIH OTKa3a B rrpe,n:OCTaBJieHilil rocy,n:apCTBeHHOH ycrryrn, ycTaHOBJieHHbiX 

cpe,n:epaJibHbiMH 3aKOHaMH, IIpHHHMaeMbiMH B COOTBeTCTBiflf C HHMH MHbiMH 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccnlicKoli <l>e,n:epaQHH, 3aKoHaMH n MHbiMH 

HopMaTHBHbiMil rrpaBOBbiMil aKTaMH Pecrry6nnKn KoMH 

2.18. OcHOBaHHH ,[(JI5£ rrpnocTaHOBJieHH5l rrpe,n:ocTaBJieHH5l rocy,n:apcTBeHHOH 

ycrryrH cpe,n:epaJibHbiMH 3aKOHaMH, IIpHHHMaeMbiMil B COOTBeTCTBHH C HMMH MHbiMH 

HopMaTHBHbiMH rrpaBOBbiMM aKTaMH PoccnlicKoli <l>e,n:epaQHH, 3aKoHaMH H MHbiMil 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH Pecrry6rrHKH KoMH He rrpe,n:ycMoTpeHo. 

2.19. 0CHOBaHH5lMH ,[(J15£ OTKa3a B rrpe,n:OCTaBJieHillf rocy,n:apCTBeHHOH ycrryrn 

5£BJI5£IOTC5£: 

1) HecooTBeTCTBHe KaTeropnn 3a5£BHTeJI5£ KaTeropnn rpa)l{,n:aH, yKa3aHHbiX B 
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nyHKTe 1.2 HaCTO.SIII(ero a.[I,MIIHIICTpaTHBHOrO perJiaMeHTa, II ( HJIH) HenpO)I{HBaHHe 

rpa)l{.n;annna B Tpy.n;Ho.n;ocTynHI>IX MecTHOCT.SIX Pecny6nHKH KoMH; 

2) Henpe.IJ;CTaBJieHHe HJIH npe.IJ;OCTaBJieHHe He B nOJIHOM o6neMe .[I,OKyMeHTOB, 

YKa3aHHI>IX B nyHKTe 2.11 HaCTO.SIII(ero a.n;MHHHcrpaTHBHoro pernaMeHTa. 

2.20. 3a.SIBHTeJII> HMeeT npaBO nOBTOpHO o6paTHTI:.C.SI 3a npe.IJ;OCTaBJieHIIeM 

rocy.n;apCTBeHHOH ycnyrH nOCJie ycTpaHeHH.SI OCHOBaHHH .[I,JI.SI OTKa3a B 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn, YKa3aHHI>IX B nyHKTe 2.19 HaCTO.SIII(ero 

a.[I,MHHHCTpaTHBHOrO perJiaMeHTa. 

ITop.SI.IJ;OK, pa3Mep H ocHoBaHH.SI B3HMaHH.SI rocy.n;apcTBeHHOH noiiiJIHHI>I HJIH HHOH 

nnaTI>I 3a npe.n;ocTaBJieHne rocy.n;apcTBeHHOH ycnyrn B cnyqa.Six, npe.n;ycMoTpeHHI>IX 

cpe.n;epaJII>HbiMH 3aKOHaMH, npHHHMaeMI:.IMH B COOTBeTCTBHH C HHMH HHI:.IMH 

HopMaTHBHI>IMH npaBOBI>IMH aKTaMH PoccnifcKoif <I>e.n;epau;nn, HopMaTHBHI>IMH 

npaBOBI>IMH aKTaMH Pecny6JIHKH KoMH, co cci>IJIKOH Ha noJIO)KeHH.SI HopMaTHBHI>IX 

npaBOBbiX aKTOB, B KOTOpbiX ycTaHOBJieH pa3Mep rocy.n;apCTBeHHOH nOIIIJIHHI:.I HJIH 

HHOH nnaTI:.I 

2.21. rocy.n;apCTBeHHa.SI ycnyra npe.IJ;OCTaBJI.SieTC.SI 3a.SIBHTeJI.SIM 6ecnJiaTHO. 

2.22. B3HMaHHe nnaTI:.I c 3a.SIBHTeJI.SI B cnyqae BHeceHH.SI II3MeHeHIIH B 

BI:.I.IJ;aHHI:.IH no pe3yJII:.TaTaM npe.IJ;OCTaBJieHH.SI rocy.n;apCTBeHHOH ycnyrH .[I,OKyMeHT, 

HanpaBJieHHI:.IX Ha HCnpaBJieHHe OIIIH60K, .n;onyll(eHHI:.IX no BHHe u;eHTpa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHI>IX ycnyr H (nnn) ero .n;omKHOCTHoro nnu;a, M<I>l.( H 

(IIJIH) pa6oTHHKa M<I>l.( He npe.n;ycMoTpeHo. 

llop.SI.IJ;OK, pa3Mep H OCHOBaHH.SI B3HMaHH.SI nJiaTI:.I 3a npe.IJ;OCTaBJieHHe ycnyr, KOTOpi:.Ie 

.SIBJI.SIIOTC.SI He06XO.[I,HMbiMH H 06.SI3aTeJII:.HI:.IMH .[I,JI.SI npe.IJ;OCTaBJieHH.SI rocy.n;apCTBeHHOH 

ycnyrH, BKJIIQqa.SI HHcpOpMaiJ;HIO 0 MeTO.IJ;HKe pacqeTa pa3Mepa TaKOH nJiaTI:.I 

2.23. B3HMaHIIe nnaTI:.I 3a npe.n;ocTaBJieHHe ycnyr, KoTopi>Ie .SIBJI.SIIOTC.SI 

He06XO.[I,HMI:.IMH H 06.SI3aTeJII:.HbiMH .IJ;JI.SI npe.IJ;OCTaBJieHH.SI rocy.n;apCTBeHHOH ycnyrH, He 

npe.n;ycMOTpeHO. 

MaKCHMaJII>HI>IH cpoK O)KH.IJ;aHH.SI B oqepe.n;H npn no.n;aqe 3a.SIBJieHII.SI 

o npe.n;ocTaBJieHIIII rocy.n;apcTBeHHOH ycnyrii II npH nonyqeHIIH pe3yJII>TaTa 

npe.n;ocTanneHH.SI rocy.n;apcTBeHHOH ycnyrii 

2.24. MaKCHMaJII:.Hoe npeM.SI O)KH.IJ;aHII.SI B oqepe.n;II npii no.n;aqe .n;oKyMeHTOB .IJ;JI.SI 

noJiyqeHH.SI rocy.n;apCTBeHHOH ycnyrii He .[I,OJI)KHO npeBI:.IIIIaTI:. 15 MIIHyT. 

2.25. MaKCHMaJII:.Hoe npeM.SI O)I(H.IJ;aHII.SI B oqepe.n;II npii nonyqeHIIH pe3yJII>TaTa 

npe.n;ocTaBJieHH.SI rocy.n;apcTBeHHOH ycnyrii (n cnyqae ecJIII 3a.SIBIITeneM BI:.I6paH 

JIIIqHI:.IH cnoco6 nonyqeHII.SI pe3yJII>TaTa) He .[I,OJI)I(HO npeBI:.IIIIaTI> 15 MHHyT. 

2.26. 3a.SIBIITeJIIO no ero )l(eJiaHHIO npe.IJ;OCTaBJI.SieTC.SI B03MO)I(HOCTI:. 

npe.n;BapiiTeJibHOH 3aniiCII .[I,JI.SI npe.IJ;CTaBJieHH.SI .[I,OKyMeHTOB Ha nonyqeHHe 

rocy.n;apcTBeHHOH ycnyrii. ITpe.n;napiiTeJII>Ha.SI 3annci> B u;eHrp no npe.n;ocTaBJieHIIIO 

rocy.n;apCTBeHHbiX ycnyr MO)I(eT OCyll(eCTBJI.SITI:.C.SI KaK npH JIIIqHOM o6pall(eHIIII 

3a.SIBIITeJI.SI, TaK II no TenecpoHy. ITpe.[l.napiiTeJII:.Ha.SI 3aniich B M<I>l.( MO)I(eT 
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ocy:rnecTBJI51TbC51 KaK npH JIIfqHOM o6pa:rneHHH 3a51BHTeJI51, TaK H no TeJiecpoHy, a 

TaK)I(e Ha caiiTe M<l>IJ;. 

2.27. IIpH npe.n;sapHTeJinHoii 3anHcH B :o;eHTP no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr 3a51BHTeJin coo6:rnaeT cpaMHJIHIO, HM51 H oTqecTBo, )l(eJiaeMoe 

BpeM51 npe.l(CTaBJieHH51 .l(OKyMeHTOB, He06XO.l(HMDIX .l(JI51 perneHH51 BOnpoca 0 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH. I1pe.n;sapHTeJinHa51 3anHcn 

ocy:rnecTBJI51eTC51 nyTeM BHeCeHH51 HHcpOpMaQHH B KHHry npe.n;BapHTeJibHOH 3anHCH, 

KOTOpa51 Be.l(eTC51 Ha 6yMa)I(HOM H (HIIH) 3JieKTpOHHOM HOCHTeJie. 3a51BHTeJIIO 

coo6:rnaeTC51 BpeM51 npe.n;cTaBJieHH51 .l(OKyMeHTOB H Ka6HHeT, B KOTOpOM Be.l(eTC51 

npHeM .l(OKyMeHTOB. 

IIpe.n;sapHTeJinHa51 3anHcn B M<l>IJ; ocyrnecTBJI51eTc51 B cooTBeTCTBHH co 

CTaH.n;apTOM o6cny)I(HBaHH51 B M <l> Q. 

CpoK H nop51.l(OK perHcTpa:o;HH 3a51BJieHH51 3a51BHTeJI51 

o npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH 

2.28. PerHcTpa:o;H51 3a51BJieHH51 H .n;oKyMeHTOB, npe.n;cTasneHHhiX 3a5IBHTeJieM, 

ocyrnecTBJI51eTc51 cne:o;HaJIHCTOM :o;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHDIX ycnyr 

HJIH M<l>IJ;, OTBeTCTBeHHhiM 3a npHeM H perHcTpa:o;HIO 3a51BJieHH51 H .n;oKyMeHTOB npH 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH (.n;anee - cne:o;HaJIHCT :o;eHTPa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHDIX ycnyr, M<l>Q, OTBeTCTBeHHniii 3a npHeM 

.l(OKyMeHTOB ). 

2.29. B cnyqae npe.n;cTasneHH51 3a5IBJieHH51 H .n;oKyMeHTOB, YKa3aHHhiX B nyHKTe 

2.11 HacT051:Inero a.n;MHHHCTpaTHBHoro pernaMeHTa, JIWIHO 3a51BHTeJieM YKa3aHHDie 

.l(OKyMeHThi perHCTpHpyiOTC51 :o;eHTpOM no npe.l(OCTaBJieHHIO rocy.n;apCTBeHHhiX ycnyr 

HJIH M <l> u; B .n;eHn HX npe.n;cTaBJieHH51. 

2.30. CpoK perHcTpa:o;HH 3a51BJieHH51 o npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii 

ycnyrH COCTaBJI51eT He 6onee 30 MHHyT. 

Tpe6oBaHH51 K noMe:IneHH51M, B KOTOpDIX npe.l(OCTaBJI51eTC51 rocy.n;apCTBeHHa51 ycnyra, 

K 3aJIY 0)1(H.l(aHH51, MeCTaM .l(JI51 3anOJIHeHH51 3a51BJieHHH 0 npe.n;ocTaBJieHHH 

rocy.n;apCTBeHHOH ycnyrH, HHcpOpMaQHOHHhiM CTeH.l(aM C o6pa3IJ;aMH HX 3anOJIHeHH51 H 

rrepeqHeM .l(OKyMeHTOB, He06XO.l(HMbiX .l(JI51 npe.n;OCTaBJieHH51 rocy.n;apCTBeHHOH 

ycnyrH, B TOM qlfcJie K o6ecneqeHHIO .l(OCTynHOCTH .l(JI51 HHBaJIH.l(OB YKa3aHHhiX 

o6neKTOB B cooTBeTCTBHH c 3aKoHo.n;aTeJinCTBOM PoccHiicKoii <l>e.n;epa:o;HH o 

COIJ;HaJihHOH 3a:InHTe HHBaJIH.l(OB 

2.31. Tpe6oBaHH51 K noMe:IneHH51M, B KOTOpniX npe.l(OCTaBJI51eTC51 

rocy.n;apcTBeHHa51 ycnyra. 

IIoMe:rneHH51, B KOTOpniX npe.n;ocTaBJI51eTC51 rocy.n;apcTBeHHa51 ycnyra, .n;oJI)I(Hhi 

cooTBeTCTBOBaTn ycTaHOBJieHHhiM 3aKoHo.n;aTeJinCTBOM PoccHiicKoii <l>e.n;epa:o;HH 

Tpe6oBaHH51M o6ecneqeHH51 KOMcpOpTHDIMH YCJIOBH51MH 3a51BHTeJieH H .l(OJI)I(HOCTHbiX 

JIHIJ;, cneQHaJIHCTOB, B TOM qlfCJie o6ecrreqeHH51 B03MO)I(HOCTH peaJIH3aQHH rrpaB 

HHBaJIH.l(OB H JIHIJ; C OrpaHHqeHHhiMH B03MO)I(HOCT51MH Ha noJiyqeHHe no HX 

3a51BJieHHIO rocy.n;apCTBeHHOH ycnyrH. 
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B cooTBeTCTBMM c 3aKoHo.[(aTeJibCTBOM PoccnH:cKoii <l>e.[(epaU:MM o cou:MaJihHOH 

3aiiJ;MTe MHBaJIM.[(OB MM, B qaCTHOCTH, o6ecneqimaiOTC.H: 

YCJIOBM.H 6ecnpen.HTCTBeHHOrO .[(OCTyna K 06'beKry (3.[(aHMIO, noMeiiJ;eHMIO ), B 

KOTOpOM npe.[(OCTaBJI.HeTC.H rocy.[(apCTBeHHa.H ycnyra, a TaK)I(e .[(JI.H 

6ecnpen.HTCTBeHHOrO nOJib30BaHM.H TpaHcnopTOM, cpe.[(CTBaMM CB.H3M M MH<i.>OpMal(MM; 

B03MO)I(HOCTb CaMOCTO.HTeJibHOrO nepe.[(BM)I(eHM.H no TeppHTOpHH, Ha KOTOpOH 

pacnOJIO)I(eHhi 06oeKTbi (3.[(aHM.H, nOMeiiJ;eHH.H), B KOTOpbiX npe.[(OCTaBJI.HIOTC.H ycnyrM, 

a TaK)I(e BXO,[(a B TaKMe 06beKTbi M BbiXO,[(a 113 HMX, noca.[(KM B rpaHCnOpTHOe cpe.[(CTBO 

M BbiCa.[(KM M3 Hero, B TOM qJ1CJie C MCnOJib30BaHMeM KpecJia-KOJI.HCKM; 

conpOBO)K,[(eHMe MHBaJIM.[(OB, MMeiOIIJ;MX CTOHKMe paCCTpOHCTBa cpyHKI(MM 

3peHM.H M CaMOCTO.HTeJibHOrO nepe.[(BM)I(eHM.H; 

Ha,[(Jie)l(aiiJ;ee pa3MeiiJ;eHMe o6opy.[(OBaHM.H M HOCMTeJieH HHcpOpMal(MM, 

He06XO.[(MMhlX .[(JI.H o6ecneqeHM.H 6ecnpen.HTCTBeHHOrO .[(OCTyna MHBaJIM.[(OB K 

06'beKTaM ( 3.[(aHM.HM, noMeiiJ;eHM.HM ), B KOTOpbiX npe.[(OCTaBJI.HIOTC.H ycnyrM, M K 

ycnyraM C yqeTOM orpaHMqeHMH MX )I(I13He.[(e.HTeJibHOCTM; 

.[(y6JIHpOBaHMe Heo6XO.[(MMOH .[(JI.H MHBaJIM.[(OB 3BYKOBOH M 3pHTeJihHOH 

HHcpOpMal(MM, a TaK)I(e Ha.[(nMCeH, 3HaKOB M MHOH TeKCTOBOH M rpacpHqecKOH 

HHcpopMal(MM 3HaKaMM, BhiiiOJIHeHHhiMM penbecpHo-ToqeqHhiM rnpHcpToM Epa:H.n.H; 

,[(OnycK cyp.[(OnepeBO.[(qMKa M TM<i.>Jiocyp.[(OnepeBO.[(qMKa; 

,[(OnycK co6aKH-npOBO,[(HMKa Ha o6neKTbi (3.[(aHM.H, nOMeiiJ;eHH.H), B KOTOpbiX 

npe.[(OCTaBJI.HIOTC.H ycnyrM; 

OKa3aHMe MHBaJIM.[(aM nOMOIIJ;M B npeO.[(OJieHMM 6apbepOB, MeruaiOIIJ;MX 

nonyqeHMIO MMM ycnyr HapaBHe C .[(pyrMMM JIMI(aMM. 

2.32. Tpe6oBaHM.H K pa3MeiiJ;eHMID M ocpopMJieHMID noMeiiJ;eHMH u:eHTpoB no 

rrpe,ll,OCTaBJieHMIO rocy.[(apCTBeHHbiX ycnyr: 

1) IIpH npoeKTHpOBaHMM M CTpOHTeJihCTBe MJIM Bbi6ope 3.[(aHM.H ( CTpOeHM.H ), B 

KOTOpOM IIJiaHHpyeTC.H paCIIOJIO)I(eHMe ITO rrpe.[(OCTaBJieHMIO 

rocy.[(apCTBeHHbiX ycnyr, .[(OJI)I(Ha yqMTbiBaTbC.H nerneXO.[(Ha.H .[(OCTYIIHOCTb OT 

OCTaHOBOK 06IIJ;eCTBeHHOrO rpaHCIIOpTa; 

2) rrpHeM 3a.HBMTeJieH ocyiiJ;eCTBJI.HeTC.H B cnel(MaJibHO Bbi.[(eJieHHbiX .[(JI.H 3TMX 

l(eJieH IIOMeiiJ;eHM.HX (rrpHCYTCTBeHHbiX MeCTaX). ,[(JI.H y.[(o6CTBa 3a.HBMTeJieH 

IIpHCYTCTBeHHhie MeCTa peKOMeH.[(yeTC.H pa3MeiiJ;aTb Ha HM)I(HMX 3Ta)l(aX 3.[(aHMH 

( CTpOeHHH); 

3) Ka6MHeThi .[(JI.H IIpHeMa 3a.HBMTeJieH .[(OJI)I(Hbl 6hiTb o6opy.[(OBaHhi 

HHcpOpMal(MOHHbiMM Ta6JIMqKaMM (BbiBeCKaMH) C YKa3aHMeM: HOMepa Ka6MHeTa; 

cpaMMJIMM, MMeHM, OTqecTBa (IIOCJie,[(Hee - IIpH HaJIMqHH) M .[(OJI)I(HOCTM CIIel(MaJIMCTa, 

ocyiiJ;eCTBJI.HIOIIJ;ero rrpe.[(ocTaBJieHMe rocy.[(apcTBeHHOH ycnyrM; 

4) noMeiiJ;eHM.H l(eHTpOB no rrpe.[(OCTaBJieHMIO rocy.[(apCTBeHHbiX ycnyr .[(OJI)I(Hbl 

COOTBeTCTBOBaTb 3IIM,[(eMMOJIOrMqecKMM npaBMJiaM M HOpMaTMBaM. 

2.33. Tpe6oBaHM.H K pa3MeiiJ;eHMIO M ocpopMJieHMIO BM3YaJibHOH, TeKCTOBOH M 

MYJihTMMe,ll,MHHOH HHcpopMaU:MM. 

IIpe.[(Ha3HaqeHHhie .[(JI.H 03HaKOMJieHM.H 3a.HBMTeneH. c HHcpopMal(MOHHhiMM 

MaTepnanaMM MeCTa HHcpOpMHpOBaHM.H paCIIOJiaraiOTC.H B Henocpe.[(CTBeHHOH 

6JIM30CTM OT CeKTOpa O)I(M,[(aHM.H B oqepe.[(M M o6opy.[(YffiTC.H: 
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1) BM3YaJII>HOH, TeKCTOBOH MH<l>opMal(MeH, pa3Meiii;aeMOH Ha MH<l>opMal(MOHHbiX 

CTeH.n:ax ( o6pa3l(bl 3anOJ1HeHM.H 3a.HBJ1eHMH M nepeqeHb .U:OKyMeHTOB, Heo6XO.U:MMbiH 

.U:JI.H npe.n:ocTaBJieHM.H rocy.n:apCTBeHHOH ycJiyrM), o6ecneqMBaiOIII;MX CB060.U:HI>IH 

.ll:OCTyn K HMM; 

2) CBeTOBbiMM MH<l>OpMal(MOHHbiMM Ta6JIO, KOMnhiOTepOM CO cnpaBoqHO­

MHcpOpMal(MOHHbiMM CMCTeMaMM; KOMnhiOTep, npe.U:Ha3HaqeHHbiH .1l:J1.H MCnOJ1b30BaHM.H 

3a.HBMTeJ1.HMM, He .U:OmKeH 6J>ITb nO.U:KJIIOqeH K J10KaJ1I>HOH CeTM :o;eHTpa no 

npe.n:ocTaBJieHMIO rocy.n:apcTBeHHI>IX ycJiyr. 

2.34. Tpe6oBaHM.H K o6opy.n:oBaHMIO 3aJia O)l(M.U:aHM.H: 

1) MecTa O)l(M.U:aHM.H B oqepe.n:M .U:OJI)l(Hh! 6I>ITI> o6opy.n:oBaHI>I CTYJII>.HMM 

(KpeceJII>HI>IMM ceK:o;M.HMM) M (HJIM) cKaMI>.HMM. KoJIMqecTBO MeeT O)l(M.U:aHM.H 

onpe.n:eJI.HeTC.H MCXO.U:.H M3 <l>aKTMqecKOH Harpy3KM M B03MO)l(HOCTeH .1l:J1.H MX 

pa3Meiii;eHM.H B 3.U:aHMM, HO He MO)l(eT COCTaBJI.HTb MeHee 2 MeCT Ha Ka)l(.U:OrO 

cnel(MaJIMCTa, OCyiii;eCTBJ1.HIOIII;ero npMeM .U:OKyMeHTOB OT 3a.HBMTeJ1eH; 

2) .1l:J1.H C03.U:aHM.H KOM<l>OpTHbiX ycJIOBMH O)l(M.U:aHM.H Ha CTOJiaX ( CTOHKaX) .1l:J1.H 

nMCI>Ma MOryT pa3Meiii;aTI>C.H ra3eTb!, )l(ypHaJII>I, neqaTHa.H npO.U:YKQM.H (6pOIIIIOpbi, 

6yKJieTI>I) no BonpocaM npe.n:ocTaBJieHM.H rocy.n:apcTBeHHOH ycJiyrM. 

2.35. Tpe6oBaHM.H K napKoBoqHh!M MecTaM. 

Ha TeppHTopMM, npMJieraiOIII;eii K :u;eHTpaM no npe.n:ocTaBJieHMIO 

rocy.n:apcTBeHHh!X ycJiyr, .U:OJI)l(HJ>I 6h!TI> o6opy.n:oBaHh! MecTa .U:JI.H 6ecnJiaTHOH 

napKOBKM aBTOrpaHCnOpTHbiX cpe.U:CTB. ,[(ocTyn 3a.HBMTeJ1eH K napKOBOqHJ>IM MeCTaM 

.HBJI.HeTC.H 6ecnJiaTHbiM. 

2.36. Tpe6oBaHM.H K o<l>opMJieHMIO Bxo.n:a B 3.U:aHMe. 

IJ:eHTpaJII>HbiH BXO.ll: B 3.U:aHMe :o;eHTpa no npe.n:ocTaBJieHMIO rocy.n:apCTBeHHbiX 

ycJiyr .U:OJI)l(eH 6J>ITb o6opy.U:OBaH naH.U:YCOM, y.n:o6HI>IM .1l:J1.H Bbe3.n:a B 3.U:aHMe KOJ1.HCOK C 

.n:eTI>MM M MHBaJIM.ll:HhiX KpeceJI-KOJ1.HCOK, a TaK)l(e BbiBeCKOH, co.n:ep)l(aiiJ;eH 

HaMMeHOBaHMe, MeCTO pacnOJIO)l(eHM.H, pe)l(MM pa60TI>I, HOMep TeJie<l>oHa .U:JI.H cnpaBOK. 

2.37. Tpe6oBaHM.H K MecTaM .U:JI.H O)l(M.U:aHM.H 3a.HBMTeJieli. 

MecTa O)l(M.U:aHM.H .U:OJI)l(Hh! cooTBeTCTBOBaTI> KoM<l>opTHI>IM ycJIOBM.HM .U:JI.H 

3a.HBMTeJieH M OnTMMaJibHhiM ycJIOBM.HM pa60Tbi .11:0J1)l(HOCTHbiX J1Ml(, B TOM qlfcJie 

He06XO.U:MMO HaJIMqMe .ll:OCTynHI>IX MeCT 06III;ero nOJ1b30BaHM.H ( TyaJieT ). 

2.38. Tpe6oBaHM.H K MecTaM npMeMa 3a.HBMTeJie:H.. 

B :u;eHTpax no npe.n:ocTaBJieHMIO rocy.n:apcTBeHHh!X ycJiyr BI>I.U:eJI.HIOTC.H 

noMeiii;eHM.H .1l:J1.H npMeMa 3a.HBMTeJ1eH. 

IlpM HaXO)l(.U:eHMM .ll:BYX cne:o;MaJIMCTOB, OCyiii;eCTBJ1.HIOIII;MX npMeM .U:OKyMeHTOB 

OT 3a.HBMTeJ1eH B O.U:HOM noMeiii;eHMM, pa6oqee MeCTO Ka)l(.U:OrO cnel(MaJIMCTa no 

B03MO)l(HOCTM .1l:OJ1)l(H0 6J>ITb OT.U:eJieHO neperopO.U:KaMM. 

Pa6oqee MecTo cne:o;MaJIMCTa .U:OJI)l(HO 6I>ITI> o6opy.n:oBaHo nepcoHaJII>HI>IM 

KOMnhiOTepOM C B03MO)l(HOCTbiO .U:OCTyna K He06XO.U:MMbiM MH<l>OpMal(MOHHbiM 6a3aM 

.n:aHHhiX, neqaTaiOIII;MM M CKaHMpyiOIII;MM ycTpOHCTBaMM. 

Cne:u;MaJIMCTh!, npMHMMaiOIII;Me .n:oKyMeHTI>I OT 3a.HBMTeJieli, o6ecneqMBaiOTC.H 

J1lfl-IHbiMM M (HJIM) HaCTOJ1bHbiMM M.U:eHTM<l>MKal(MOHHbiMM KapToqKaMM. 

MecTa .U:JI.H npMeMa 3a.HBMTeJieli o6opy.n:yiOTC.H CTYJII>.HMM M cToJiaMM .U:JI.H 

ocpopMJieHM.H .U:OKyMeHTOB M o6ecneqMBaiOTC.H o6pa3l(aMM 3anOJ1HeHM.H .U:OKyMeHTOB, 

6JiaHKaMM 3a.HBJ1eHMH M nMCI>MeHHbiMM npMHa.U:Jie)l(HOCT.HMM. 
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MecTa rrpe.n;ocTaBnenmi ycnyrn .n;on)I(Hbi cooTBeTCTBOBaTh ycTanoBneHHhiM 

<jle,n;epanbHbiM 3aKOHO,z:t;aTeJibCTBOM Tpe6oBaHUSIM o6ecrreqeHM.SI KOMcpOpTHbiMM 

ycnOBM.SIMM 3a.SIBMTeneii:, ,z:t;Ofl)I(HOCTHhiX flM:U:, CIIeiJ;ManMCTOB, B TOM qncne 

o6ecrreqeHM.SI ,ll;OCTYIIHOCTM ,ll;fl.SI MHBanM,ll;OB YKa3aHHbiX o6oeKTOB B COOTBeTCTBMM C 

3aKOHO,ll;aTenbCTBOM PocCMHCKOH <l>e)l;epa:o;MM 0 CO:U:MMbHOH 3aiiJ;MTe MHBMM,ll;OB. 

2.39. Tpe6oBaHM.SI K rroMeiiJ;eHM.SIM M<I>I.:( orrpe,ll;enenbl IIpaBnnaMM oprann3a:u;nn 

)l;e.SITenbHOCTM MHOro<jlyHK:U:MOHMbHbiX :o;eHTpOB rrpe,ll;OCTaBneHM.SI rocy,ll;apCTBeHHbiX 

M MYHM:U:MIIanhHhiX ycnyr, YTBep)l(,ll;eHHhiMM rrocTanoBnenneM IIpaBMTenhcTBa 

PoccniicKoii <l>e,ll;epa:u;1111 OT 22.12.2012 r. NQ 1376. 

fioKa3aTenM ,ll;OCTYIIHOCTI1 11 KaqecTBa rocy,ll;apCTBeHHOH ycnyr11 

2.40. fiOKa3aTenl1 ,ll;OCTYIIHOCTM 11 KaqecTBa rocy,ll;apCTBeHHOH ycnyr11 

rrpe,ll;cTaBneHhi B cne,ll;yiOIIJ;eii Ta6n11:u;e: 

IloKa3aTenn E,ll;MHM:U:a HopMaTMBHoe 

M3MepeHI1.SI 3naqenne IIOKa3aTen.SI 

l. fiOKa3aTenl1 ,ll;OCTYIIHOCTI1 

Pa3MeiiJ;eHI1e na E,ll;11HOM rropTane 

rocy,ll;apcTBeHHhiX 11 MYH11:U:11IIMhHhiX ycnyr 

( <jlynK:u;11ii) M (nnn) IIopTane 

rocy,ll;apcTBeHHhiX 11 Mynn:u:nrranhHhiX ycnyr 

( <jlyHK:U:11M) Pecrry6nMKM KoMI1 11H<jlopMa:U:1111 

o6 ycnyre, a TaK)I(e pa3MeiiJ;enne na E,ll;MHOM 

rropTane rocy,ll;apcTBeHHhiX M 

MYH11:U:11IIanhHhiX ycnyr ( <jlyHK:U:11ii) 11 (11n11) )];a/neT )];a 

IIopTane rocy,ll;apcTBeHHhiX 11 

MYH11:U:11IIanhHhiX ycnyr ( <jlyHK:U:11ii) 

Pecrry6nMKM KoMI1 <jlopM 3a.SIBnennii M MHhiX 

,ll;OKyMeHTOB, He06XO,ll;MMbiX ,ll;fl.SI rronyqeHM.SI 

COOTBeTCTBYIOIIJ;eH ycnyr11, M o6ecrreqen11e 

,ll;OCTyrra K HMM ,ll;n.SI KOIIHpOBaHM.SI M 

3aiiOnHeHI1.SI B 3neKTpOHHOM Bl1)l;e 

Kon11qecTBO B3ai1MO,ll;eiicTBI1H 3a.SIBI1Ten.SI c 

,ll;Ofl)I(HOCTHbiMM fli1IJ;aMI1 IIp11 

rrpe,ll;OCTaBneHI111 rocy,ll;apCTBeHHOH ycnyr11 11 

11X IIpO,ll;Ofl)I(I1TenbHOCTb: 

a) rrp11 o6pai:o;eHMM 3a rrpe)l;ocTaBnenl1eM 
pa3/MMH 0-1/0-30 

rocy,ll;apcTBennoii ycnyrn; 
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-
6) ITPH ITonyqeHHH pe3yJioTaTa 
roey.n:apeTBeHHOM yenyr11 (B enyqae eeJIH 
3miBHTeneM BDI6paH JIHqHhiM eiToeo6 pa3/MHH 0-1/0-15 
ITonyqeHH51 yBe.n:oMJieHH51 o ITpe.n:oeTaBJieHHH 
roey.n:apeTBeHHOM yenyrH) 

Bo3MO)I(HOeTo ITonyqeHH51 roey.n:apeTBeHHOM 
yenyr11 B M <l> [( ( B TOM qfieJie B ITOJIHOM .lJ:a/HeT .n:a 
o6oeMe) 
Bo3MO)I(HOeTo ITonyqeHH51 HHcpopMa:rJ;HH o 
xo.n:e ITpe.n:oeTaBJieHH51 roey.n:apeTBeHHOM 
yenyrH e HeiTOJib30BaHHeM .n:a/HeT HeT 
HHcpOpMaiJ:HOHHO-KOMMYHHKaiJ:HOHHbiX 
TeXHOJIOrHM 
Bo3MO)I(HOeTo ITonyqeHH51 HHcpopMaiJ:HH o 
xo.n:e ITpe.n:oeTaBJieHH51 roey.n:apeTBeHHOM 

.n:a/HeT .n:a 
yenyr11 ITO eiTpaBoqHbiM TenecpoHaM, rro 
3JieKTpOHHOM ITOqTe 
Bo3MO)I(HOeTb ITonyqeHH51 roey.n:apeTBeHHOM 
yenyr11 IToepe.n:eTBOM 3arrpoea o 
ITpe.n:oeTaBJieHHH HeeKOJibKHX 
roey.n:apeTBeHHbiX yenyr B M<l>[(, .lJ:a/HeT HeT 
ITpe.n:yeMoTpeHHoro eTaToeH: 151 

<l>e.n:epanoHoro 3aKoHa NQ 21 0 - <1>3 
( KOMITJieKeHbiM 3arrpoe) 
Bo3MO)I(HOeTb rronyqeHH51 roey.n:apeTBeHHOM 
yenyr11 B mo6oM M<l>[( Ha TeppHTOpHH 

.lJ:a/HeT .n:a 
PeeiTy6JIHKH KoMH ITO Boi6opy 3a51BHTeJI51 
( 3KeTepp11TOpHaJibHbiM ITpMHIJ:HIT) 

II. I1oKa3aTeJIH KaqeeTBa 

Y .n:eJibHbiM Bee 3a51BJieHHM rpa)l(.n:aH, 
paeeMOTpeHHbiX B yeTaHOBJieHHbiM epoK, B 
06IIJ:eM KOJIHqeeTBe 3a51BJieHHM Ha % 100 
ITpe.n:oeTaBJieHHe roey.n:apeTBeHHOM yenyr11 B 
OpraHe 
Y .n:eJibHbiM Bee paeeMOTpeHHbiX 
B yeTaHOBJieHHbiM epoK 3a51BJieHHM Ha 
ITpe.n:oeTaBJieHHe yenyrH B o6IIJ:eM % 

100 
KOJIHqeeTBe 3a51BJieHHM Ha ITpe.n:oeTaBJieHHe 
roey.n:apeTBeHHOM yenyrH qepe3 M<l>[( 
Y .n:eJibHbiM Bee o6oeHOBaHHbiX )l(aJI06 B 
06IIJ:eM KOJIHqeeTBe 3a51BJieHHM Ha 

% 0 
ITpe.n:oeTaBJieHHe roey.n:apeTBeHHOM yenyr11 B 
OpraHe 
Y .n:eJibHbiM Bee KOJIHqeeTBa o6oeHOBaHHbiX 

% 0 
)l(aJI06 B 06IIJ:eM KOJIHqeeTBe 3a51BJieHHM Ha 
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.-------------------------·--,---------,---------------, 
npe.n:ocTaBneHMe rocy.n:apcTBeHHoii ycnyrM 

11epe3 M<!>L( 

HHbie Tpe6oBaHM.H, B TOM 11Mcne Yl1MTbiBarorn:Me oco6eHHOCTM npe.n:ocTaBneHM.H 

rocy.n:apCTBeHHOH ycnyrM B MHOro<i>yHKIIMOHanbHbiX IIeHrpax M oco6eHHOCTM 

npe.n:ocTaBneHM.H rocy.n:apcTBeHHoii ycnyrM B :meKTpoHHoii <PopMe 

2.41. Ilpe.n:ocTaBneHMe rocy.n:apcTBeHHoii ycnyrM B M <1> U: ocyrn:ecTBn.HeTc.H no 

npMHIIMny «O.I(HOrO OKRa», B COOTBeTCTBMM C 

rocy.n:apcTBeHHoii ycnyrM ocyrn:ecTBn.HeTc.H nocne 

KOTOpbiM npe.I(OCTaBneHMe 

O.I(HOKpaTHOrO o6parn;eHM.H 

3a.HBMTen.H C COOTBeTCTBYIOID:MM 3a.HBneHMeM 0 npe.I(OCTaBneHMM rocy.n:apCTBeHHOH 

ycnyrM, a B3aMMO.I(eHCTBMe C opraHaMM, npe.I(OCTaBn.HIOID:MMM rocy.n:apCTBeHHbie 

ycnyrM, MnM opraHaMM, npe.n:ocTaBn.HIOID:MMM MYHMIIMnanbHbie ycnyrM, 

ocyrn;eCTBn.HeTC.H M<l>Q 6e3 y11aCTM.H 3a.HBMTen.H B COOTBeTCTBMM C HOpMaTMBHbiMM 

npaBOBbiMM aKTaMM M cornameHMeM 0 B3aMMO.I(eHCTBMM. 

3a.HBneHMe 0 npe.I(OCTaBneHMM rocy.n:apCTBeHHOH ycnyrM M (HnH) .I(OKyMeHTbi, 

Heo6xo.I(MMbie .n:n.H npe.n:ocTaBneHM.H rocy.n:apcTBeHHoii ycnyrM, npe.n:ocTaBn.HIOTC.H 

3a.HBMTeneM B M<I>U: nMqHo nM6o qepe3 nMIIO, .HBn.Hmrn:eec.H ero ynonHoMoqeHHbiM 

npe.n:cTaBMTeneM. 

B M<I>U: o6ecnel1MBaiOTC.H: 

a) <i>YHKIIMOHHpOBaHMe aBTOMaTM3HpOBaHHOH MH<i>opMaiiMOHHOH CMCTeMbi 

M<I>Q; 
6) 6ecnnaTHbiH .n:ocryn 3a.HBMTene:H: K E.I(MHOMY nopTany rocy.n:apcTBeHHbiX M 

MYHMIIMnanhHbiX ycnyr ( <i>YHKIIMii); 

B) no 3anpocy 3a.HBMTen.H perHcrpaiiM.H B <Pe.n:epanbHoii rocy.n:apcTBeHHoii 

MH<i>OpMaiiMOHHOH CMCTeMe «E.I(MHa.H CMCTeMa M.I(eHTM<i>MKaiiMM M ayTeHTM<j:>MKaiiMM B 

MH<j:>pacTpyKType, o6ecneqMBaiOrn;eii MH<i>opMaiiMOHHO-TeXHOnOrMqecKOe 

B3aMMO.I(eHCTBMe MH<i>opMaiiMOHHbiX CMCTeM, MCnOnb3yeMbiX .I(n.H npe.I(OCTaBneHM.H 

rocy.n:apcTBeHHbiX M MYHMIIMnanhHbiX ycnyr B :meKTpOHHoii <PopMe» Ha 

6e3B03Me3.I(HOH OCHOBe. 

III. CocTaB, nocne.n:oBaTenhHOCTb M cpoKM BbmonHeHM.H a.I(MMHMCTpaTMBHbiX 

npOIIe.I(yp (.I(eHCTBHH), Tpe6oBaHM.H K nop.H.I(Ky MX BblllOnHeHM.H, B TOM qMcne 

oco6eHHOCTM BbinOnHeHM.H a.I(MMHMCTpaTMBHbiX npOIIe.I(yp (.I(eHCTBMH) 

B 3neKTpOHHOH <PopMe, a TaK)I(e OC06eHHOCTM BblllOnHeHM.H a.I(MMHHCrpaTMBHbiX 

npOIIe.I(yp (.n:eiiCTBHH) B MHOro<l>yHKIIMOHanbHbiX IIeHTpax 

3 .1. Ilpe.n:ocTaBneHMe rocy.n:apcTBeHHoii ycnyrM BKnmqaeT cne.n:ymrn:Me 

a.I(MMHMCTpaTMBHbie npOIIe.I(ypbi: 

1) npHeM M perHcrpaiiM.H 3a.HBneHM.H M .I(OKyMeHTOB .I(n.H npe.I(OCTaBneHM.H 

rocy.n:apcTBeHHoii ycnyrM; 
2) paCCMOrpeHMe 3a.HBneHM.H M .I(OKyMeHTOB, He06XO.I(MMbiX ,I(ml 

npe.I(OCTaBneHM.H rocy.n:apCTBeHHOH ycnyrM, M npHH.HTMe pemeHM.H 0 npe.I(OCTaBneHMM 

MnM 06 OTKa3e B npe.I(OCTaBneHMM rocy.n:apCTBeHHOH ycnyrM; 
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3) yBe.LJ:OMJieHI1e 3a.SIBI1TeJUI 0 np11H.SITOM perneHI111, Bbi.LJ:aY:a 3a.SIBI1TeJIIO 

pe3yJihTaTa rrpe.n:ocTaBJieHI1.SI rocy.n:apcTBeHHOH ycJiyr11; 

4) 11CIIpaBJieHI1e .LJ:OIIyll.(eHHbiX OIIe~aTOK 11 (11JI11) Ollii160K B Bbi.LJ:aHHbiX B 

pe3yJihTaTe rrpe.n:ocTaBJieHI1.SI rocy.n:apcTBeHHOH ycJiyrl1 .n:oKyMeHTax. 

rocy.n:apCTBeHHa.SI ycJiyra B :meKTpOHHOH <)JopMe He npe.LJ:OCTaBJI.SieTC.SI. 

IIp11eM 11 per11CTPaQI1.SI 3a.SIBJieH11.SI 11 .n:oKyMeHTOB 

.LJ:JI.SI npe.n:ocTaBJieHI1.SI rocy.n:apcTBeHHOH ycJiyrl1 

3 .2. 0cHoBaHI1eM .LJ:JI.SI Ha~ana a.LJ:MI1HI1CTpaTI1BHOH npo:u;e.n:ypbi .SIBJI.SieTc.s~ JII1~Hoe 

o6pameHI1e rpa)l(,[(aHI1Ha B :o;eHTp no npe.n:ocTaBJieHI1IO rocy.n:apcTBeHHbiX ycJiyr, 

M<l>l( c 3a.SIBJieHI1eM 11 .n:oKyMeHTaMI1, Heo6xo.LJ:I1MbiMI1 .LJ:JI.SI npe.n:ocTaBJieHI1.SI 

rocy.n:apcTBeHHOH ycJiyr11. 

3a.SIBJieHI1e 3anOJIH.SieTC.SI np11 nOMOII.(I1 cpe.LJ:CTB 3JieKTpOHHO-Bbi~11CJII1TeJibHOH 

TeXHI1KI1 11JII1 OT pyKI1 pa36op~11BO (ne~aTHbiMI1 6yKBaM11) ~epH11JiaMI1 ~epHOrO 11JII1 

CI1Hero :o;BeTa. 

IIp11 npe.n:cTaBJieHI111 3a.SIBI1TeJieM 3a.SIBJieHI1.SI, 3anoJIHeHHoro c onm6KaMI1, 11 np11 

HaJII1~1111 BCeX He06XO.LJ:I1MbiX .LJ:OKyMeHTOB cneQI1aJI11CT QeHTpa no npe.LJ:OCTaBJieHI110 

rocy.n:apcTBeHHbiX ycJiyr, M<l>l(, OTBeTCTBeHHbiH 3a np11eM .n:oKyMeHTOB, npe.n:JiaraeT 

3a.SIBI1TeJIIO ycTpaHI1Tb Ollii16KI1, 3anOJIHI1B 3a.SIBJieHI1e nOBTOpHO B Te~eHI1e np11eMa. 

ITo npoch6e o6paT11Brneroc.s~ JII1Qa 3MBJieHI1e MO:>KeT 6biTb ocpopMJieHo 

cne:u;11an11cToM :u;eHTpa no npe.n:ocTaBJieHI1IO rocy.n:apcTBeHHbiX ycJiyr, M<l>l(, 
OTBeTCTBeHHbiM 3a np11eM .n:oKyMeHTOB, c 11cnoJih30BaHI1eM nporpaMMHbiX cpe.n:cTB. B 
3TOM CJiy~ae 3a.SIBI1TeJib C06CTBeHHOp~HO Bni1CbiBaeT B 3a.SIBJieHI1e CBOIO <)JaMI1JII110, 

11M.S111 OT~eCTBO, CTaBI1T .LJ:aTy 11 nO.LJ:ni1Cb. 

3.3. Cne:u;11an11cT :o;eHTpa no npe.n:ocTaBJieHI1IO rocy.n:apcTBeHHbiX ycJiyr, M<l>l(, 
OTBeTCTBeHHbiH 3a np11eM .LJ:OKyMeHTOB, ocymeCTBJI.HeT CJie.LJ:yiOII.(I1e .LJ:eHCTBI1.SI B XO.LJ:e 

np11eMa 3a.SIBI1TeJI.s~: 

1) ycTaHaBJII1BaeT JII1~HOCTb rpa:>K.LJ:aHI1Ha ( ero npe.LJ:CTaBI1TeJI.SI) Ha OCHOBaHI111 

.n:oKyMeHTOB, y.n:ocToBep.SIIOII.(I1X JII1~HOCTb 11 no.n:TBep)l(,[(aiOml1x rroJIHOMO~I1.SI 

npe.n:cTaBI1TeJI.s~; 

2) npoBep.SieT HaJII1~11e BCeX .LJ:OKJMeHTOB, He06XO.LJ:I1MbiX .LJ:JI.SI npe.LJ:OCTaBJieHI1.SI 

rocy.n:apCTBeHHOH ycJiyr11, nOJIHOTY co.n:ep:>Kall.(I1XC.SI B HI1X CBe.LJ:eH11H; 

3) np11 He06XO.LJ:I1MOCTI1 113rOTaBJII1BaeT KOnl111 .LJ:OKyMeHTOB, npe.LJ:CTaBJieHHbiX 

Ha 6yMa:>KHOM HOCI1TeJie, 11 (11JI11) nepeBO.LJ:I1T TaKI1e .LJ:OKyMeHTbl B 3JieKTpOHHYIO 

( IJ;11<)JpoByiO) <)JopMy, 3aBep.s~eT CBOeH no.n:ni1Cbl0 ( 3JieKTpOHHOH no.n:ni1Cbl0) C 

YKa3aHI1eM <)JaM11JII111 11 11H11QI1aJIOB, YKa3biBaeT .n:aTy; 

4) peri1CTp11pyeT 3a.SIBJieHI1e 11 npe.LJ:CTaBJieHHbie .LJ:OKyMeHTbl no.n: 

11H.LJ:I1BI1.LJ:yaJibHbiM nop.SI.LJ:KOBbiM HOMepOM B .LJ:eHb 11X nOCTynJieH11.SI; 

5) Bbi.LJ:aeT 3a.SIBI1TeJIIO pacnl1cKy-yBe.LJ:OMJieH11e c YKa3aHI1eM perl1cTPaQI10HHoro 

HOM epa 3a.SIBJieHI1.SI 11 oni1CbiO npe.n:cTaBJieHHbiX .n:oKyMeHTOB. Cne:u;11an11cT M <!>I(, 
OTBeTCTBeHHbiH 3a np11eM .LJ:OKyMeHTOB, o<)JopMJI.SieT paCIII1CKY B Tpex 3K3eMnJI.s~pax, 

O.LJ:I1H 113 KOTOpbiX nepe.n:aeT 3a.SIBI1TeJIIO, BTOpOH nepe.n:aeT B QeHTp no 

npe.n:ocTaBJieHI1IO rocy.n:apcTBeHHbiX ycJiyr, TpeTI1H ocTaBJI.SieT B M<l>l(. 
3 .4. Kp11Tep1111 np11H.SITI1.SI perneHI1.SI: 



22 

- HaJIMqMe Ha,JJ;Jie)l(aiiJ;MM o6pa30M o<PopMJieHHOrO 3a5IBJieHIDI M ,Il;OKyMeHTOB, 

ITepeqMcneHHbiX B ITYHKTe 2.11 HacT05IIIJ;ero a,JJ;MMHMcrpaTMBHoro pernaMeHTa. 

3.5. MaKCMMaJibHbiH cpoK BbiiiOJIHeHM5I a,JJ;MMHMCTpaTMBHoii ITpou;e,JJ;ypbi ITO 

ITpMeMy M perMCTpa[(MM 3a5IBJieHM5I M ,Il;OKyMeHTOB, He06XO)J;MMbiX )J;J15I 

ITpe,JJ;OCTaBJieHIDI rocy,JJ;apCTBeHHOH ycnyrM ITpM JIMqHOM o6paiiJ;eHMM, COCTaBJI5IeT He 

6onee 3 0 MMHYT c MOMeHTa o6paiiJ;eHM5I 3a5IBMTeJI5I o ITpe,JJ;ocTaBJieHMM 

rocy,JJ;apcTBeHHoii ycnyrM. 

3.6. Pe3yJihTaToM a,JJ;MMHMCTpaTMBHoii ITpm.:~;e,JJ;ypbi 5IBJI5IeTC5I ITpMeM M 

perMCTpa[(M5I B u;eHTpe ITo ITpe,JJ;ocTaBneHMIO rocy,JJ;apcTBeHHbiX ycnyr, M<I>U: 

3a5IBJieHM5I M ,Il;OKYMeHTOB, He06XO,Il;MMbiX ,Il;J15I ITpe,Il;OCTaBJieHM5I rocy,JJ;apCTBeHHOH 

ycnyrM, MX ITepe,JJ;aqa CITe[(MaJIMCTY [(eHTpa ITO ITpe,Il;OCTaBJieHMIO rocy,JJ;apCTBeHHbiX 

ycnyr, OTBeTCTBeHHOMY 3a ITO,JJ;rOTOBKY ITpOeKTa perneHM5I (yBe,JJ;OMJieHM5I) 0 

ITpe,Il;OCTaBJieHMM ( 06 OTKa3e B ITpe,Il;OCTaBJieHMM) rocy,JJ;apCTBeHHOH ycnyrM. 

3.7. CIToco6 <l>MKcau;MM pe3yJibTaTa a,JJ;MMHMCTpaTMBHoii ITpou;e,JJ;ypbi: 

perMCTpa[(M5I 3a5IBJieHM5I M ,Il;OKyMeHTOB B )l(ypHane BXO,Il;5IIIJ;eH M MCXO,Il;5IIIJ;eH 

,Il;OKyMeHTa[(MM, KOTOpbiH Be,JJ;eTC5I B [(eHTpe ITO ITpe,Il;OCTaBJieHMIO rocy,JJ;apCTBeHHbiX 

ycnyr, M<l>U: Ha 6yMa)I(HOM HOCMTeJie M (HJIM) B :meKrpOHHOH <PopMe. 

PaccMoTpeHMe 3a5IBJieHM5I M ,JJ;OKyMeHTOB, Heo6xo,JJ;MMbiX ,JJ;JI5I ITpe,JJ;ocTaBJieHM5I 

rocy,JJ;apCTBeHHOH ycnyrM, M ITpMH5ITMe perneHM5I 0 ITpe,Il;OCTaBJieHMM MJIM 06 OTKa3e B 

ITpe,Il;OCTaBJieHMM rocy,JJ;apCTBeHHOH ycnyrM 

3.8. OcHoBaHMeM ,JJ;JI5I Haqana a,JJ;MMHMCTpaTMBHoii ITpou;e,JJ;ypbi 5IBJI5IeTC5I 

ITOCTYITJieHMe ciTe[(MaJIMCTY u;eHTpa ITO ITpe,JJ;ocTaBJieHMIO rocy,JJ;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHOMY 3a ITO,JJ;rOTOBKY ITpOeKTa perneHM5I (yBe,JJ;OMJieHIDI) 0 ITpe,JJ;OCTaBJieHMM 

( o6 OTKa3e B ITpe,JJ;OCTaBJieHMM) rocy,JJ;apCTBeHHOH ycnyrM, 3aperMCTpHpOBaHHbiX 

,JJ;oKyMeHTOB, YKa3aHHbiX B ITYHKTe 2.11 HaCT05IIIJ;ero a,JJ;MMHMcrpaTMBHoro 

pernaMeHTa. 

CITeu;MaJIMCT u;eHTpa ITO ITpe,JJ;ocTaBJieHMIO rocy,JJ;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHblll 3a ITO,JJ;rOTOBKY ITpOeKTa perneHM5I (yBe,JJ;OMJieHM5I) 0 ITpe,Il;OCTaBJieHMM 

( o6 OTKa3e B ITpe,JJ;OCTaBJieHMM) rocy,JJ;apcTBeHHOH ycnyrM, B TeqeHMe 1 pa6oqero ,JJ;H5! 

co ,JJ;H5I ITOCTYITJieHM5I ,JJ;OKyMeHTOB ocyl[(eCTBJI5IeT ITpoBepKy KOMITJieKTa ,JJ;oKyMeHTOB 

Ha ITpe,JJ;MeT HaJIMqM5J: BCeX ,Il;OKyMeHTOB, He06XO,Il;MMbiX ,Il;J15I ITpe,JJ;OCTaBJieHM5I 

rocy,JJ;apCTBeHHOH ycnyrM, M COOTBeTCTBM5I YKa3aHHbiX ,Il;OKyMeHTOB ycTaHOBJieHHbiM 

Tpe6oBaHM5IM. 

IlpM paCCMOrpeHMM KOMITJieKTa ,Il;OKyMeHTOB ,Il;J15I ITpe,JJ;OCTaBJieHM5I 

rocy,JJ;apCTBeHHOH ycnyrM CITe[(MaJIMCT [(eHTpa ITO ITpe,Il;OCTaBJieHMIO rocy,JJ;apCTBeHHbiX 

ycnyr, OTBeTCTBeHHbiH 3a ITO,JJ;rOTOBKY ITpOeKTa perneHM5I (yBe,JJ;OMJieHM5I) 0 

ITpe,JJ;OCTaBJieHMM ( 06 OTKa3e B ITpe,Il;OCTaBJieHMM) rocy,JJ;apCTBeHHOH ycnyrM, 

ycTaHaBJIMBaeT COOTBeTCTBMe 3a5IBMTeJI5I KpMTepM5IM, He06XO)J;MMbiM ,Il;J15I 

ITpe,Il;OCTaBJieHIDI rocy,JJ;apCTBeHHOH ycnyrM, a TaK)I(e ycTaHaBJIMBaeT <PaKT HaJIMqM5J: 

MJIM OTCYTCTBM5I OCHOBaHMH ,Il;J15I OTKa3a B ITpe,JJ;OCTaBJieHMM rocy,JJ;apCTBeHHOH ycnyrM, 

ITpe,JJ;ycMoTpeHHbiX ITYHKTOM 2.19 HaCT05IIIJ;ero a,JJ;MMHMCTpaTMBHoro pernaMeHTa. 

ITo pe3yJibTaTaM ITpoBepKM ciTe[(MaJIMCT u;eHTpa ITO ITpe,JJ;ocTaBJieHMIO 

rocy,JJ;apCTBeHHbiX ycnyr, OTBeTCTBeHI-Iblll 3a ITO,JJ;rOTOBKY ITpOeKTa perneHM5I 
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(yBe.z:t:OMJieHH5!) 0 rrpe.z:t:OCTaBJieHHH ( 06 OTKa3e B rrpe.z:t:OCTaBJieHHH) rocy.n:apCTBeHHOH 

ycrryrH, ocyrn;eCTBJI5leT BBO.IJ: He06XO.IJ:HMOH HH<l:>OpMaiJ;Hif B rrporpaMMHbiH KOMIIJieKC, 

rOTOBHT pe"l:IHOH TaJIOH, a IIpH HaJIIfqlflf OCHOBaHHH, rrpe.z:t:yCMOTpeHHbiX rryHKTOM 2.19 
HaCT05lii(ero a.z:t:MHHHCTpaTHBHOrO perJiaMeHTa, yBe.IJ:OMJieHH5l 06 OTKa3e B 

rrpe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycrryrH. 

B TeqeHHe 1 pa6oqero .IJ:H5l rrocrre o<PopMrreHH5l peqH:oix TaJIOHOB rr116o 

yBe.IJ:OMJieHH5l 06 OTKa3e B Bhl.IJ:aqe peqHbiX TaJIOHOB CIIeiJ;HaJIHCT QeHTpa IIO 

rrpe.z:t:OCTaBJieHHIO rocy.n:apCTBeHHbiX ycrryr, OTBeTCTBeHHbiH 3a IIO.IJ:rOTOBKY rrpoeKTa 

perneHH5I (yBe.IJ:OMJieHH5!) o rrpe.n:ocTaBrreHHH ( o6 OTKa3e B rrpe.n:ocTaBJieHHH) 

rocy.n:apCTBeHHOH ycrryrH, rrepe.n:aeT HX Ha IIO.IJ:IIHCb .IJ:OJI)KHOCTHOMY JIHIJ;y QeHTpa IIO 

rrpe.n:ocTaBJieHHIO rocy.n:apcTBeHHhiX ycrryr. 

~OJI)KHOCTHOe JIHIJ;O QeHTpa IIO rrpe.z:t:OCTaBJieHHIO rocy.n:apCTBeHHbiX ycrryr 

IIO.IJ:IIHChiBaeT peqHOH TaJIOH HJIH yBe.z:t:OMJieHHe 06 OTKa3e B rrpe.z:t:OCTaBJieHHH 

rocy.n:apcTBeHHOH ycrryrH B TeqeHHe 1 pa6oqero .IJ:H5l co .IJ:H5l rrorryqeHH5l 11 B03Bparn;aeT 

CIIeiJ;HaJIHCTy, OTBeTCTBeHHOMY 3a IIO.IJ:rOTOBKY rrpoeKTa perneHH5l (yBe.z:t:OMJieHH5!) 0 

rrpe.n:ocTaBJieHHH ( o6 OTKa3e B rrpe.n:ocTaBJieHHH) rocy.n:apcTBeHHOH ycrryrH. 

Crreu;HaJIHCT, OTBeTCTBeHH:OIH 3a rro.n:roTOBKY rrpoeKTa perneHH5I (yBe.IJ:OMJieHH5!) 

o rrpe.n:ocTaBJieHHH ( o6 OTKa3e B rrpe.n:ocTaBJieHHH) rocy.n:apcTBeHHOH ycrryrH, B 

TeqeHHe 1 pa6oqero .IJ:H5l CO .IJ:H5l IIOCTYIIJieHH5l K HeMy IIO.IJ:IIHCaHHbiX peqHbiX TaJIOHOB, 

JIH6o yBe.IJ:OMJieHH5l o6 OTKa3e B rrpe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycrryrH rrepe.n:aeT 

HX crreu;HaJIHCTY QeHTpa IIO rrpe.z:t:OCTaBJieHHIO rocy.n:apCTBeHHbiX ycrryr, 

OTBeTCTBeHHOMY 3a Bhl.z:t:aqy pe3yrr:oTaTa ycrryr, rr116o B M<I>U: (B 3aBHCHMOCTH oT 

B:oi6paHHoro 3a5lBHTeJieM crroco6a rrorryqeHH5l pe3yrr:oTaTa ycrryr11). 

B crryqae o6parn;eHH5l 3a5lBHTeJI5l Herrocpe.n:cTBeHHO B u;eHrp no 

rrpe.z:t:OCTaBJieHHIO rocy.n:apCTBeHHbiX ycrryr paCCMOTpeHHe 3a5lBJieHH5l If .IJ:OKyMeHTOB, 

rrpHH5ITHe perneHH5l 0 rrpe.z:t:OCTaBJieHHH ( OTKa3e B rrpe.z:t:OCTaBJieHHH) rocy.n:apCTBeHHOH 

ycrryrH IIpOH3BO.IJ:HTC5l B .z:t:eHb o6parn;eHH5l B XO.z:t:e IIpHeMa 3a5lBHTeJI5l. 

PerneHHe o6 OTKa3e B rrpe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycrryrH xpaHHTC5l B 

JIIfqHoM .n:erre 3a5lBHTeJI5l B u;eHTpe no rrpe.n:ocTaBJieHHIO rocy.n:apcTBeHH:OIX ycrryr. 

3. 9. KpHTepHH rrpHH5lTH5l perneHH5l: 

- COOTBeTCTBHe 3a5IBJieHH5l If IIpHJiaraeMbiX K HeMy .IJ:OKyMeHTOB Tpe6oBaHH5lM 

HaCT05lii(ero a.z:t:MHHHCTpaTHBHOrO perJiaMeHTa. 

3.10. MaKCHMaJI:OH:OIH cpoK BhiiiOJIHeHH5l a.z:t:MHHHCTpaTHBHOH rrpou;e.n:yp:oi 

COCTaBJI5leT: 

1) u;eHrpOM IIO rrpe.z:t:OCTaBJieHHIO rocy.n:apCTBeHHhiX ycrryr IIO MeCTY 

)KifTeJibCTBa (rrpe6:oiBaHH5!) rpa)K.z:t:aHHHa HeiiOCpe.z:t:CTBeHHO B .z:t:eHb o6parn;eHH5l 

rpa)K.IJ:aHHHa B QeHTp IIO rrpe.z:t:OCTaBJieHHIO rocy.n:apCTBeHHbiX ycrryr HJIH IIO 

HCTeqeHHH 3 pa6oqlfx .z:t:Heif co .IJ:H5l o6parn;eHH5l rpa)K.IJ:aHHHa B M <1> U:; 

2) M<I>U: B TeqeHHe 15 pa6oq11x .z:t:Heif co .IJ:H5l o6parn;eHH5l B M<I>U:. 

3 .11. Pe3yrr:oTaToM BhiiiOJIHeHH5l a.z:t:MHHHCTpaTHBHOH rrpou;e.n:yp:oi 5lBJI5leTC5l 

O.IJ:HO 113 CJie.z:t:yiOII(HX .z:t:eHCTBHH: 

1) rrpHH5ITHe perneHH5I o rrpe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycrryrH, rrepe.n:aqa 

peqHoro TaJIOHa CIIeiJ;HaJIHCTY QeHTpa IIO rrpe.z:t:OCTaBJieHHIO rocy.n:apCTBeHHbiX ycrryr, 

M<I>U:, OTBeTCTBeHHOMY 3a Bhl.z:t:aqy pe3yJI:oTaTa ycrryr11; 

2) IIpHH5ITHe perneHH5l 06 OTKa3e B rrpe.z:t:OCTaBJieHHH rocy.n:apCTBeHHOH ycrryrH 
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11 nepe~alJa yBe~oMrreHH.H cneu;Ha.rrHC1)' u;eHTpa no npe~ocTaBrreHHIO 

rocy~apcTBeHHbiX ycrryr, M<l>U, OTBeTCTBeHHOMY 3a Bbi~alJY pe3yrrbTaTa ycrryrH. 
3.12. Cnoco6 cpHKcau;HH pe3yJibTaTa a~MHHHCTpaTHBHOH npou;e~ypbi: 

perHCTpai.J;H51 ~oKyMeHTOB B )l(ypHa.rre HCXO~.HII.J;eif ~oKyMeHTai.J;HH, KOTOpbiH Be~eTC51 B 
I.J;eHTpe no npe~OCTaBJieHHIO rocy~apCTBeHHbiX ycrryr Ha 6yMa)I(HOM HOCHTeJie H 
(HJIH) B 3JieKTpOHHOH cpopMe. 

Y Be~OMJieHHe 3a51BHTeJI51 0 npHH51TOM peiiieHHH, 
Bbi~alJa 3a51BHTeJIIO pe3yJibTaTa npe~OCTaBJieHH51 rocy~apCTBeHHOH ycrryrH 

3.13. OcHoBaHHeM ~rr.H HalJarra a~MHHHCTpaTHBHOH npou;e~ypbi .HBJI.HeTc.H 
nocTynrreHHe cneu;HarrHcTy u;eHTpa no npe~ocTaBrreHHIO rocy~apcTBeHHbiX ycrryr, 
M<I>U, OTBeTCTBeHHOMY 3a Bbi~alJy pe3yJibTaTa ycrryrH, pel!Horo TarroHa rr116o 
yBe~OMJieHH51 06 OTKa3e B npe~OCTaBJieHHH rocy~apCTBeHHOH ycrryrH (~a.rree -
yBe~OMJieHHe ). 

A~MHHHCTpaTHBHa.H npou;e~ypa HcnorrH.HeTc.H cneu;HaJIHCTOM u;eHTPa no 
npe~ocTaBrreHHIO rocy~apcTBeHHbiX ycrryr, M<I>:U:, OTBeTCTBeHHbiM 3a Bbi~ally 

pe3yJibTaTa ycrryrH. 
I1HcpOpMHpOBaHHe 3a51BHTeJI51 OCyii.J;eCTBJI.HeTC51 B 3aBHCHMOCTH OT cnoco6a, 

YKa3aHHoro B 3a.HBJieHHH, Henocpe~cTBeHHO B ~eHb o6paii.J;eHH51 3a.HBHTerr.H. 
B crryl!ae JIHlJHoro o6paii.J;eHH51 3a.HBHTeJI.H B u;eHTp no npe~ocTaBrreHHIO 

rocy~apcTBeHHhiX ycrryr, M<I>:U:, Bhi~ally pel!Horo TaJIOHa rr116o yBe~oMrreHH.H o6 
OTKa3e ocyii.J;eCTBJI.HeT cnei.J;HaJIHCT I.J;eHTpa no npe~OCTaBJieHHIO rocy~apCTBeHHhiX 
ycrryr, M<I>:U:, OTBeTCTBeHHhiH 3a Bhi~ally pe3yrroTaTa ycrryrH, npH JIHlJHOM npHeMe 
no~ pocnHCb 3a51BHTeJI51, KOTOpa.H npOCTaBJI51eTC51 B )l(ypHa.rre perHCTpai.J;HH, pacnHCKe, 
npH npe~n.HBJieHHH 3a.HBHTerreM ~oKyMeHTa, y~ocToBep.HIOII.J;ero JIHlJHOCTb, a npH 
o6paii.J;eHHH npe~CTaBHTeJI.H TaK)I(e ~OKyMeHTa, nO~TBep)l(~aiOII.J;ero nOJIHOMOlJH51 

npe~cTaBHTerr.H. 

Cneu;HaJIHCT M<I>:U: B nop.H~Ke H cpoKH, ycTaHOBJieHHhie corrrarneHHeM o 
B3aHMO~eiicTBHH Me)l(~y M<I>:U: H MHHHCTepcTBOM, nepe~aeT HeBOC1'pe6oBaHHhie 
3a51BHTeJieM pel!Hbie TaJIOHbi JIH60 yBe~OMJieHHe 06 OTKa3e B npe~OCTaBJieHHI1 

rocy~apCTBeHHOH ycrryrH B u;eHTp no npe~OCTaBJieHHIO rocy~apCTBeHHbiX ycrryr. 
Pe3yJibTaToM npe~ocTaBrreHH.H rocy~apcTBeHHoii ycrryrH .HBJI.HeTc.H Bhi~alJa 

pe3yJibTaTa npe~OCTaBJieHH51 rocy~apCTBeHHOH ycrryrH 3a51BHTeJIIO. 
3 .14. KpHTepHH npHH.HTH.H perneHH.H: 

JIHlJHOe o6paii.J;eHHe 3a51BHTeJI51 B I.J;eHTp no npe~OCTaBJieHHIO 

rocy~apcTBeHHhiX ycrryr, M<I>:U: 3a norrYlJeHHeM pel!Horo TaJIOHa rr116o yBe~oMrreHH.H 
o6 OTKa3e B Bhi~alle pel!Horo TarroHa. 

3.15. MaKCHMaJihHhiH cpoK HcnorrHeHH.H a~MHHHCTpaTHBHoii npou;e~ypoi 

COCTaBJI.HeT: 
1) Henocpe~CTBeHHO B ~eHb o6paii.J;eHH51 3a51BHTeJI51 B I.J;eHTp no 

npe~ocTaBrreHHIO rocy~apcTBeHHhiX ycrryr, M<I>:U: 3a norrylleHHeM pe3yrroTaTa 
npe~OCTaBJieHH51 rocy~apCTBeHHOH ycrryrH; 

2) CpOK nepe~alJH HeBOCTpe6oBaHHOrO 3a51BHTeJieM yBe~OMJieHH51, 

ycTaHoBrreHHhiH corrrarneHHeM o B3aHMo~eiicTBMH Me)l(~y M<I>:U: H MHHHCTepcTBOM. 
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3 .16. Pe3yJihTaToM HcrronHeHH.H a,z::(MHHHC'fPaTHBHOM rrpoi.I,e,n:ypni .HBJI.HeTc.H 

O,ll;HO H3 CJie,ll;yiOII.J,HX ,ll;eMCTBHM: 

1) yBe,ll;OMJieHHe 3a.HBHTeJI.H H Bhi,ll;aqa eMy yBe,ll;OMJieHH.H; 

2) rrepe,ll;aqa B I.J,eHTp rro rrpe,ll;OCTaBJieHHIO rocy,ll;apcTBeHHhiX ycnyr 

HeBOCTpe6oBaHHOrO 3a.HBHTeJieM yBe,ll;OMJieHH.H. 

3.17. Crroco6 <1_:>HKCai.J,HH pe3yJihTaTa a,ll;MHHHCTpaTHBHOM rrpoi.I,e,ll;ypni: 

perHCTpai.I,H.H ,ll;OKyMeHTOB B )l{ypHaJie HCXO,ll;.HII.J,eM ,ll;OKyMeHTai.J,HH, KOTOpbiM Be,ll;eTC.H B 

I.J,eHrpe IIO rrpe,ll;OCTaBJieHHIO rocy,ll;apCTBeHHhiX ycnyr, M<l>IJ: Ha 6yMmKHOM HOCHTeJie 

H (I1JII1) B 3JieKTpOHHOM <1_:>opMe, rrpocTaBJieHHe IIO,ll;IIHCH 3a.HBHTeJI.H B paCIIHCKe. 

3.18. I1Hhle ,ll;eMCTBH.H, He06XO,ll;I1Mbie ,ll;JI.H rrpe,ll;OCTaBJieHH.H rocy,ll;apCTBeHHOM 

ycnyrH B TOM qlfCJie CB.H3aHHhie C rrposepKOM ,ll;eMCTBHTeJibHOCTH ycHJieHHOM 

KBaJIH<1_:>I1I.I,I1pOBaHHOM 3JieKTpOHHOM IIO,ll;III1CI1 3a.HBHTeJI.H, HCIIOJib30BaHHOM IIpH 

o6paii.I,eHHH 3a rronyqeHHeM rocy,ll;apcTBeHHOM ycnyrH, He rrpe,ll;yCMOTpeHhi. 

HcrrpasneHHe ,ll;Orryii.J,eHHhiX orreqaToK H (HJIH) onm6oK B Bhi,ll;aHHhiX 

B pe3yJihTaTe rrpe,ll;OCTaBJieHH.H rocy,ll;apCTBeHHOM ycnyrH ,ll;OKyMeHTaX 

3.19. B cnyqae Bhi.HBJieHH.H 3a.HBHTeJieM orreqaTOK H ( MJIM) onm6oK B 

IIOJiyqeHHOM 3a51BHTeJieM ,ll;OKyMeHTe, .HBJI.HIOII.J,eMC.H pe3yJihTaTOM rrpe,ll;OCTaBJieHH.H 

rocy,ll;apCTBeHHOM ycnyrH, 3a.HBI1TeJib BIIpaBe o6paTHTbC.H B I.J,eHTp IIO 

rrpe,ll;OCTaBJieHHIO rocy,ll;apcTBeHHhiX ycnyr, M<l>U: c 3a.HBJieHHeM o6 HcrrpasneHHM 

orreqaTOK H (HJIH) OIIIH60K B ,ll;OKyMeHTaX, Bhi,ll;aHHhiX B pe3yJihTaTe rrpe,ll;OCTaBJieHH.H 

rocy,ll;apCTBeHHOM ycnyrH (,ll;anee - 3a.HBJieHMe 06 MCIIpaBJieHHH OIIII160K) IIO 

peKoMeH,ll;yeMo:H: <1_:>opMe cornacHo rrpHJIO)KeHHIO NQ 2 K HaCTO.HII.J,eMy 

a,ll;MMHHCTpaTHBHOMY perJiaMeHTY. 

3.20. 3a.HBJieHHe o6 HcrrpasneHHH OIIIH6oK c YKa3aHMeM crroco6a 

HH<1_:>0pMI1pOBaHH.H 0 pe3yJihTaTaX ero paCCMO'rpeHH.H I1 ,ll;OKyMeHThi, B KOTOpbiX 

CO,ll;ep)l{aTC.H OrreqaTKI1 I1 (HJIH) OIIIH6KH, rrpe,ll;CTaBJI.HIOTC.H CJie,ll;yiOII.J,HMH CIIOC06aMH: 

- JIHqHo B I.J,eHTP rro npe,ll;OCTaBJieHHIO rocy,ll;apcTBeHHhiX ycnyr, M<l>U: 
(3a51BI1TeJieM rrpe,ll;CTaBJI51IOTC51 OpMrHHaJihl ,ll;OKyMeHTOB C orreqaTKaMH H (I1JIH) 

OIIII16KaMH, CIIei.J,HaJIHCTOM I.J,eHTpa IIO rrpe,ll;OCTaBJieHHIO rocy,ll;apCTBeHHhiX ycnyr, 

M<l>[( BhiiiOJIH.HeTC51 KOIIHposaHHe ,ll;aHHhiX ,ll;OKyMeHTos); 

- qepe3 opraHH3ai.J,HIO rroqTOBOM CB.H3H B I.J,eHrp IIO rrpe,ll;OCTaBJieHMIO 

rocy,ll;apCTBeHHhiX ycnyr ( 3a.HBHTeJieM HarrpaBJI.HIOTC.H KOIIHH ,ll;OKyMeHTOB C 

OrreqaTKaMH H (HJIH) OIIIH6KaMI1). 

3 .21. OcHoBaHHeM ,ll;JI.H Haqana a,ll;MHHMCTpaTHBHOM rrpoi.I,e,ll;ypni .HBJI.HeTc.H 

rroczyrrneHHe B I.J,eHTP rro rrpe,ll;OCTaBJieHMIO rocy,ll;apcTBeHHhiX ycnyr, M<l>U: 
3a.HBJieHH.H 06 HCIIpaBJieHHH OIIII160K. 

Crrei.J,MaJIHCT I.J,eHTpa rro rrpe,ll;OCTaBJieHHIO rocy,ll;apcTBeHHhiX ycnyr, M<l>U: 
perMCTpHpyeT 3a.HBJieHMe 06 I1CIIpaBJieHI1I1 OIIIH60K IIO,ll; HH,ll;HBM.ll:YaJibHhiM 

IIOp.H,ll;KOBbiM HOMepOM B ,ll;eHb HX IIOCTYIIJieHH.H. 

He II03,ll;Hee cne,ll;yiOII.J,ero pa6oqero ,ll;H.H co ,ll;H.H rronyqeHM.H 3a.HBJieHH51 OT 

3a.HBMTeJI.H COTPY.ll:HMK M<l>U: rrepe,ll;aeT ero B I.J,eHTp rro rrpe,ll;OCTaBJieHHIO 

rocy,ll;apcTBeHHhiX ycnyr crroco6oM, rrpe,ll;ycMoTpeHHhiM cornaiiieHHeM. 

YKa3aHHhle ,ll;OKyMeHThi perHcTpHpymTc.H yrronHoMoqeHHhiM crrei.J,MaJIHCTOM 
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u;eHTpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr B .n;eHh MX nepe.n;aqM 

( HanpaBJieHM51 ). 

Cneu;MaJIMCT u;eHTpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr no 

pe3yJihTaTaM paCCMOTpeHII51 3a51BJieHII51 06 IICnpaBneHIIII OIIIII60K: 

npMHMMaeT perneHIIe 06 IICnpaBneHMII oneqaTOK II ( IIJIII) OlliM60K, 

,ll;OITyii.:(eHHbiX B ,ll;OKyMeHTaX, Bbi,ll;aHHbiX B pe3yJibTaTe npe,ll;OCTaBJieHM51 

rocy.n;apcTBeHHOH ycnyrii, M yBe.n;oMJI51eT 3a51BIITen51 o npiiH51TOM perneHMM cnoco6oM, 

YKa3aHHbiM B 3a51BJieHMM 06 MCnpaBJieHMM OlliM60K, B cpoK, He npeBbilliaiOII.:(MH 3 
pa6oqiix .n;He:H: c MOMeHTa perMcTPaQIIM 3a51BJieHM5I; 

- npMHIIMaeT perneHMe 06 OTCYTCTBMM He06XO,ll;MMOCTII IICnpaBJieHM51 oneqaTOK 

M (IIJIII) OlliM60K, .n;ony:r.u;eHHbiX B ,ll;OKyMeHTaX, Bbi.n;aHHbiX B pe3yJibTaTe 

npe,ll;OCTaBJieHII51 rocy.n;apCTBeHHOH ycnyrii, M yBe,ll;OMJI51eT 3a51BIITeJI51 06 OTKa3e B 

MCnpaBneHMII oneqaTOK M (HJIII) Olliii60K, .n;ony:r.u;eHHbiX B ,ll;OKyMeHTaX, Bbi,ll;aHHbiX B 

pe3yJihTaTe npe.n;ocTaBJieHM51 rocy.n;apcTBeHHOH ycnyrM, c yKa3aHMeM npMqMH 

cnoco6oM, YKa3aHHbiM B 3a51BJieHMII 06 MCnpaBJieHMM OlliM60K, B cpoK, He 

npeBhilliaiOII.:(MH 3 pa6oqJiiX ,ll;HeH C MOMeHTa perMCTPaQMM 3a51BJieHM51. 

3.22. 0CHOBaHM51MM ,ll;JI51 OTKa3a B MCnpaBJieHIIM oneqaTOK M (HJIM) OlliM60K 

51BJI51IOTC51: 

1) npe,ll;CTaBJieHHbie ,ll;OKyMeHTbi no COCTaBy M CO,ll;ep)KaHMIO He COOTBeTCTByiOT 

Tpe6oBaHM51M, ycTaHOBJieHHbiM rryHKTOM 3.19 HaCT051II.:(ero a,ll;MMHIICTPaTMBHOrO 

pernaMeHTa; 

2) ,ll;OKyMeHTbi, ycTaHOBJieHHbie rryHKTOM 3.19 HaCT051II.:(ero 

a.n;MMHMCTpaTIIBHOrO perJiaMeHTa, no.n;aHbl cnoco6oM, He npe.n;ycMOTpeHHbiM nyHKTOM 

3.20 HaCT05£II.:(ero a,ll;MMHMCTpaTMBHOrO perJiaMeHTa; 

3) JIMD;O, no.n;aBrnee 3a51BJieHMe 06 MCnpaBJieHMM oneqaTOK M (HJIM) OlliM60K He 

51BJI51eTC51 3a51BMTe.JieM COrJiaCHO rryHKTY 1.2 HaCT051II.:(ero a.n;MIIHMCTPaTMBHOrO 

pernaMeHTa; 

4) OTCYTCTBMe oneqaTOK M (HJIII) OlliM60K B cnyqae, eCJIM B ,ll;OKyMeHTe, 

Bhi,ll;aHHOM no pe3yJihTaTaM npe.n;ocTaBJieHII51 rocy.n;apcTBeHHOH ycnyrii, co.n;ep)KaTC51 

MH<jlOpMaD;II51 II .n;aHHbie, COOTBeTCTByiO:r.u;Me MH<PopMaiJ;IIII, II .n;aHHbiM, YKa3aHHbiM B 

,ll;OKyMeHTaX, npe,ll;CTaBJieHHbiX 3a51BMTeJieM CaMOCT051TeJibHO M (HJIM) no C06CTBeHHOH 

MHMD;MaTMBe, a TaK)Ke HaXO,ll;51II.:(MXC51 B pacnop51)KeHMM n;eHTpa no npe,ll;OCTaBJieHIIIO 

rocyJ(apCTBeHHbiX ycnyr M (HJIM) 3anporneHHbiX B paMKaX Me)KBe,ll;OMCTBeHHOrO 

MH<jlOpMaD;MOHHOrO B3aiiMO,ll;eHCTBM51 npM npe,ll;OCTaBJieHMM 3a51BMTeJIIO 

rocy.n;apcTBeHHOH ycnyrM. 

3a51BMTeJib IIMeeT npaBO nOBTOpHO o6paTMTbC51 C 3a51BJieHMeM 06 IICnpaBJieHMM 

OlliM60K nOCJie ycTpaHeHM51 OCHOBaHMH ,ll;JI51 OTKa3a B MCnpaBJieHIIII oneqaTOK M (IIJIM) 

OlliM60K, npe.n;yCMOTpeHHbiX no.n;nyHKTaMM 1, 2 HaCT051II.:(ero nyHKTa. 

licnpaBJieHMe oneqaTOK M (IIJIII) OlliM60K, ,ll;Ony:r.u;eHHbiX B ,ll;OKyMeHTaX, 

Bhi.n;aHHhiX B pe3yJihTaTe npe.n;ocTaBJieHM51 rocy.n;apcTBeHHOH ycnyrii, ocy:r.u;ecTBJI51eTC51 

cneu;MaJIMCTOM u;eHTpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr B TeqeHMe 5 
pa6oqJiiX ,ll;HeH CO ,ll;H51 npMH51TM51 perneHM51 06 MCnpaBJieHMM oneqaTOK M ( MJIM) 

Olliii60K. 

3.23. IJpM IICnpaBJieHMM oneqaTOK II (IIJIM) Olliii60K, ,ll;Ony:r.u;eHHbiX B 

,ll;OKyMeHTaX, Bbi,ll;aHHbiX B pe3yJihTaTe npe,ll;OCTaBJieHII51 rocy.n;apCTBeHHOH ycnyrii, He 



27 

.n:onycKaeTc5~: 

H3MeHeHHe CO.I(ep)KaHH51 .I(OKyMeHTOB, 51BJI51IOIIJ;HXC51 pe3yJihTaTOM 

npe.n:ocTaBneHH5~ rocy.n:apcTBeHHOM ycnyrH; 

- BHeCeHHe HOBOM HHcpopMaU:HH, CBe.I(eHHM H3 BHOBh nonyqeHHhiX .I(OKyMeHTOB, 

KOTOphie He 6hmH npe.n:cTaBneHhi npH no.n:aqe 3a5~BJieHH5~ o npe.n:ocTaBJieHHH 

rocy.n:apcTBeHHOM ycnyrH. 

3 .24. KpHTepHH npHH5~TH5~ perneHH5~: 

- HaJIHqHe HJIH OTCYTCTBHe oneqaTOK H (HJIH) OlliH60K B .I(OKyMeHTaX, 

51BJI51IOIIJ;HXC51 pe3yJihTaTOM npe.I(OCTaBJieHH51 rocy.n:apCTBeHHOM ycnyrH. 

3.25. MaKCHMaJihHhiM cpoK HcnonHeHH5~ a.I(MHHHCTpaTHBHOM npou:e.n:yphi 

COCTaBJI5~eT He 6onee 8 pa6oqHX .[(HeM CO .I(H51 nocTynneHH51 B u;eHTp no 

npe.I(OCTaBJieHHIO rocy.n:apCTBeHHhiX ycnyr 3a51BJieHH51 06 HCnpaBJieHHH oneqaTOK H 

( HJIH) OlliH60K. 

3 .26. Pe3yJihTaToM npou:e.n:yphi 5~BJI5~eTc5~: 

- HCnpaBJieHHbie .I(OKyMeHThi, 51BJI51IOIIJ;HeC51 pe3yJihTaTOM npe.I(OCTaBJieHH51 

rocy.n:apcTBeHHOH ycnyrH; 

- yBe.I(OMJieHHe 06 OTKa3e B HCnpaBJieHHH oneqaTOK H (HJIH) OlliH60K, 

.I(ony:w;eHHhiX B .I(OKyMeHTaX, Bhi.I(aHHhiX B pe3yJihTaTe npe.I(OCTaBJieHH51 

rocy.n:apcTBeHHOM ycnyrH, c yKaJaHHeM npHqHH (no peKoMeH.n:yeMo:H: cpopMe cornacHo 

npHJIO)KeHHIO N2 3 K HaCT05~IIJ;eMy a.I(MHHHcrpaTHBHOMY pernaMeHzy ). 

Y Be.I(OMJieHHe 3a51BHTeJI51 0 npHH51TOM perneHHH, Bhi.I(aqa 3a51BHTeJIIO 

HCnpaBJieHHOrO .I(OKyMeHTa npOH3BO.I(HTC51 B nOp51.I(Ke, ycTaHOBJieHHOM nyHKTaMH 3 .13 
- 3 .18 HaCT051IIJ;ero a.I(MHHHCTpaTHBHOrO perJiaMeHTa. 

3.27. Cnoco6 cpHKCaU:HH pe3ynhTaTa a.n:MHHHCTpaTHBHOH npou:e.n:yphi: 

perHCTpaU:H51 .I(OKyMeHTOB B )KypHaJie HCXO.I(51IIJ;eM .I(OKyMeHTaU:HH, KOTOpbiM Be.I(eTC51 B 

u:eHrpe no npe.n:ocTaBneHHIO rocy.n:apcTBeHHhiX ycnyr, M<l>U: Ha 6yMa)KHOM HOCHTene 

H ( HJIH) B 3JieKTpOHHOM cpopMe. 

3.28. ,lJ;oKyMeHT, CO.I(ep)KaiiJ;HM oneqaTKH H (HJIH) OlliH6KH, nocne 3aMeHhi 

nO.I(Jie)KHT YHHqTO)KeHHIO, cpaKT KOTOporo cpHKCHpyeTC51 B .I(eJie no paCCMOTpeHHIO 

o6pa:w;eHH51 3a51BHTeAA. 

3.29. l1Hbie .I(eHCTBH51, He06XO.I(HMhie .I(JI51 npe.I(OCTaBJieHH51 rocy.n:apCTBeHHOH 

ycnyrH, B TOM qHCJie CB513aHHhie C npoBepKOM .I(eMCTBHTeJihHOCTH ycHJieHHOM 

KBaJIHcpHU:HpOBaHHOM 3JieKrpOHHOH no.I(nHCH 3a51BHTeJI51, HCnOJih30BaHHOH npH 

o6pa:w;eHHH 3a nonyqeHHeM rocy.n:apcTBeHHOM ycnyrH, He npe.n:ycMoTpeHhi. 

IV. <l>opMhi KOHTPOJI5~ 3a HcnonHeHHeM 

a.I(MHHHCrpaTHBHOrO perJiaMeHTa 

f10p51.I(OK ocy:w;eCTBJieHH51 TeKy:w;ero KOHTpOJI51 3a C06JIIO.I(eHHeM H HCnOJIHeHHeM 

OTBeTCTBeHHhiMH .I(OJI)KHOCTHhiMH JIHU:aMH u;eHTpa no npe.I(OCTaBJieHHIO 

rocy.n:apCTBeHHhiX ycnyr nOJIO)KeHHH a.I(MHHHCrpaTHBHOrO perJiaMeHTa H HHhiX 

HOpMaTHBHhiX npaBOBhiX aKTOB, ycTaHaBJIHBaiOIIJ;HX Tpe6oBaHH51 K npe.I(OCTaBJieHHIO 

rocy.n:apCTBeHHOH ycnyrH, a TaK)Ke npHH51THeM HMH perneHHM 
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4.1. TeKyiD;HM KOHTpOITb 3a co6mo,n;eHHeM ll HCnOITHeHHeM nOITO)I(eHHM 

HaCT05IID;ero a,l(MHHHCTpaTHBHOrO pernaMeHTa ll HHbiX HOpMaTHBHbiX npaBOBbiX 

aKTOB, ycTaHaBITHBaiOID;HX Tpe6oBaHmi K npe,l(OCTaBITeHHIO rocy,n;apCTBeHHOM ycnyrH, 

ocy:w;ecTBmreT ,n;HpeKTop IIeHTpa no npe,n;ocTasneHHIO rocy,n;apcTBeHHbiX ycnyr. 

4.2. TeKy:ru;HH: KOHTponr:, ocy:w;ecTBmreTc5I nyTeM npose,n;eHH5l nposepoK 

C06ITIO,l(eHH5I ll HCnOITHeHH5I nOITO)I(eHHM HaCT05IID;ero a,n;MHHHCTPaTHBHOrO 

pernaMeHTa ll HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, ycTaHaBITHBaiOID;HX Tpe6oBaHH5I 

K npe,n;ocTasneHHIO rocy,n;apcTBeHimM ycnyrH. 

J1op5I,l(OK ll nepHO,l(llqHOCTb ocy:ru;eCTBITeHH5I nnaHOBbiX 

H BHennaHOBbiX nposepoK nonHOTbi H KaqecTBa npe,n;ocTasneHH5l 

rocy,n;apcTBeHHOM ycnyrH 

4.3. KoHTponr:, 3a nonHoToM H KaqecTBOM npe,n;ocTasneHH5l rocy,n;apcTBeHHOM 

ycnyrH ocy:w;ecTBIT5leTc5l nyTeM npose,n;eHH5l MHHHCTepcTBOM nnaHOBbiX H 

BHennaHOBbiX nposepoK. 

4.4. IJnaHOBbie nposepKH nOITHOTbi ll KaqeCTBa npe,n;OCTaBneHH5l 

rocy,n;apCTBeHHOM ycnyrH npOBO,l(5ITC5l Ha OCHOBaHHH npHKa30B MHHHCTepCTBa ll 
ocy:ru;eCTBIT5IIOTC5l Ha OCHOBaHHH pa3pa6aTbiBaeMbiX MHHHCTepCTBOM e)l(erO,l(HbiX 

nnaHoB, yTsep)l(,n;eHHbiX MHHHCTepcTBOM, B <PopMe ,n;oKyMeHTapHOM nposepKH H 

( I1ITI1) Bbie3,l(HOM npoBepKH B nOp5I,l(Ke, ycTaHOBITeHHOM 3aKOHO,l(aTeiTbCTBOM. 

4.5. BHennaHOBhie nposepKH nposo,n;HTC5I B <PopMe ,n;oKyMeHTapHOM nposepKH I1 

(HITH) Bbie3,l(HOM npoBepKH B nop5I,l(Ke, ycTaHOBITeHHOM 3aKOHO,l(aTeiTbCTBOM. 

BHennaHOBbie npoBepKH MoryT npOBO,l(HTbC5I Ha OCHOBaHHH KOHKpeTHOrO 

o6pa:ru;eHH5I 3a5IBHTen5l o <PaKTax HapyrneHH5I ero npas Ha nonyqeHHe 

rocy,n;apcTBeHHOM ycnyrH. 
4.6. Pe3ynnTaThi nnaHOBbiX H BHennaHOBbiX nposepoK o<PopMIT5IIOTC5l B BH,n;e 

aKTa, B KOTOpOM OTMeqaiOTC5l Bbi5IBITeHHbie He,l(OCTaTKH ll npe,n;ITO)I(eHH5l no HX 

ycTpaHeHHIO. 

0TBeTCTBeHHOCTb ,n;OIT)I(HOCTHbiX ITHII I!eHTpa no npe,n;ocTasneHHIO rocy,n;apcTBeHHbiX 

ycnyr 3a perneHH5I ll ,n;eMCTBH5l (6e3,l(eMCTBHe ), npHHHMaeMbie ( ocy:ru;eCTBIT5IeMbie) HMH 

B xo,n;e npe,n;ocTasneHH5l rocy,n;apcTBeHHOM ycnyrH 

4. 7. )J,OIT)I(HOCTHble ITHI!a IIeHTpOB no npe,n;OCTaBneHHIO rocy,n;apCTBeHHbiX 

ycnyr, OTBeTCTBeHHbie 3a ocy:ru;eCTBITeHHe a,l(MHHHCTpaTHBHbiX npOI!e,n;yp no 

npe,n;OCTaBITeHHIO rocy,n;apCTBei-IHOM ycnyrH, HecyT ycTaHOBITeHHYIO 

3aKoHo,n;aTenncTBOM PoccHH:cKoM <l>e,n;epa!IHH OTBeTCTBeHHOCTb 3a perneHHe H 

,n:eMCTBH5I (6e3,n;eMCTBHe ), npHHHMaeMbie B XO,l(e npe,n;OCTaBITeHH5l rocy,n;apCTBeHHOM 

ycnyrH. 
M<l>I( H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTb, ycTaHosneHHYIO 

3aKoHo,n;aTenncTBOM PoccHH:cKoM <l>e,n;epa!IHH: 
1) 3a nonHoTy nepe,n;asaeMbiX I!eHTPY no npe,n;ocTasneHHIO rocy,n;apcTBeHHbiX 

ycnyr 3a5IBITeHHM 0 npe,n;OCTaBITeHHH rocy,n;apCTBeHHhiX ycnyr ll HX COOTBeTCTBHe 
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nepe,n;asaeMI>IM 3a.SIBHTeneM B M <I> l( cse,n;eHH.HM, HHbiX ,n;oKyMeHTOB, npHH.HTniX oT 

3a.HBHTen.H; 

1.1) 3a nonHOTY H COOTBeTCTBHe KOMnneKCHOMY 3anpocy nepe,n;aBaeMniX 

opraHy, npe,n;ocTaBn.HIOI.U;eMy rocy,n;apCTBeHHYIO ycnyry, opraey, npe,n;ocTaBJI.HIOIIJ;eMy 

MYHHU:HnannHYIO ycnyry, 3a.HBneHHH, COCTaBneHHbiX Ha OCHOBaHHH KOMnneKCHOrO 

3anpoca, HHbiX ,IJ;OKyMeHTOB, HHQJOpMaQHH H (HnH) CBe,IJ;eHHH, He06XO,IJ;HMbiX ,IJ;fl.H 

npe,n;ocTasneHH.H rocy,n;apcTBeHHniX n (nnn) MYHHU:HnannHbiX ycnyr, yKa3aHHniX B 

KOMnneKCHOM 3anpoce; 

2) 3a csoespeMeHHYIO nepe,n;aLiy u:eHTPY no npe,n;ocTaBneHHIO rocy,n;apcTBeH~biX 

ycnyr, npe,n;ocTaBn.HIOI.U;eMy rocy,n;apcTBeHHYIO ycnyry, 3a.HBneHnli o npe,n;ocTasneHHH 

rocy,n;apCTBeHHbiX ycnyr, 3a.HBneHHH, COCTaBneHHbiX Ha OCHOBaHHll KOMnneKCHbiX 

3anpOCOB, HHbiX CBe,IJ;eHHH, ,IJ;OKyMeHTOB ll (nnn) llHQJOpMaU:Hll, npHH.HTbiX OT 

3a.HBHTen.H, a TaK)Ke 3a CBOeBpeMeHHYIO Bbi,IJ;aLiy 3a.HBHTeniO ,IJ;OKyMeHTOB, nepe,n;aHHbiX 

B 3THX u:en.Hx M<l>l(, u:eHTpoM no npe,n;ocTasneHHIO rocy,n;apcTBeHHniX ycnyr, 

npe,n;OCTaBfl.HIOIIJ;llM rocy,n;apCTBeHHYIO ycnyry; 

3) 3a co6niO,n;eHne npas cy6neKTOB nepcoHannHI>IX ,n;aHHI>IX, 3a co6niO,n;eHne 

3aKoHo,n;aTennCTBa PoccnlicKoli <l>e,n;epau:nn, ycTaHaBnHBaiOIIJ;ero oco6eHHOCTH 

o6pai.U;eHH.H C llHQJOpMaQHeH, ,IJ;OCTyn K KOTOpOH orpaHHLieH <jle,n;epannHbiM 3aKOHOM. 

IIono)KeHH.H, xapaKTepH3YIOIIJ;He Tpe6osaHH.H K nop.H.IJ:KY n <jlopMaM 

KOHTpon.H 3a npe,n;ocTaBneHneM rocy,n;apcTBeHHoli ycnyrn 

CO CTOpOHbl rpa)K,lJ;aH, HX o6ne,IJ;HHeHHllll opraHH3aQHH 

4.8. KoHTponn 3a npe,n;ocTasneHneM rocy,n;apcTBeHHoli ycnyrn ocyiiJ;eCTBn.HeTc.H 

B <PopMe KOHTpon.H 3a co6niO,n;eHHeM nocne,n;osaTennHOCTH ,n;elicTBHH, onpe,n;eneHHniX 

a,n;MHHHCTpaTHBHniMH npou:e,n;ypaMH no ncnonHeHHIO rocy,n;apcTBeHHoli ycnyrn n 

npHH.HTHeM peiiieHHH ,IJ;Ofl)KHOCTHbiMH flHQaMH, nyTeM npoBe,IJ;eHH.H npoBepoK 

co6niO,IJ;eHH.H ll HCnOnHeHH.H ,IJ;Ofl)KHOCTHbiMll flHU:aMH I~eHTpOB no npe,n;OCTaBneHHIO 

rocy,n;apcTBeHHbiX ycnyr HOpMaTHBHI>IX npaBOBniX aKTOB PoccnlicKoli <l>e,n;epau:nn, 

HOpMaTHBHbiX npaBOBbiX aKTOB Pecny6nnKH KoMn, a TaK>Ke nono)KeHnli HaCTO.HIIJ;ero 

a,IJ;MllHHCTpaTHBHOfO pernaMeHTa. 

IIposepKa TaK)Ke MO)KeT npoBO.IJ:HTnC.H no KOHKpeTHOMY o6pai.U;eHHIO 

rpa)K,n;aHnHa nnn opraHH3au:nn. 

V. ,[(ocy,n;e6HniH (BHecy,n;e6HbiH) nop.H.IJ:OK o6)KanOBaHH.H perneHnli 

n ,n;elicTBHH (6e3,n;elicTBH.H) opraHa, npe,n;ocTaBn.HIOI.U;ero rocy,n;apcTBeHHYIO ycnyry, a 

TaK)Ke ,IJ;Ofl)KHOCTHbiX flHU:, rocy,n;apCTBeHHbiX cny)KaiiJ;HX, MHOfOQJYHKU:HOHaflbHOfO 

QeHTpa, pa60THHKOB MHOfOQJYHKU:HOHannHOfO QeHTPa, a TaK)Ke opraHH3aQHH, 

npe,n;ycMOTpeHHbiX LJaCTbiO 1.1 CTaTbll 16 <l>e,n;epannHOfO 3aKOHa OT 27 lliOfl.H 2010 r. 
N2 21 0-<1>3 «06 opraHH3au:nn npe,n;ocTasneHH.H rocy,n;apcTBeHHbiX H MYHHU:HnannHniX 

ycnyr», llflllllX pa60THHKOB 

5.1. YKa3aHHa.H B HaCTO.HI.U;eM pa3,n;ene HHQJOpMaU:H.H no,n;ne)KHT pa3MeiiJ;eHHIO Ha 

o<jlwu:nannHOM caliTe MnHncTepcTBa, Ha E,n;nHoM nopTane rocy,n;apcTBeHHbiX n 

MYHHU:HnannHniX ycnyr ( QJYHKU:nli), B PeecTpe. 
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MH<PopMau::mi ,n;n.SI 3a.SIBHTen.SI o ero npaBe no,n;aTb 

)l(ano6y Ha perneHH.SI H ,n;eiicTBH.SI ( 6e3,n;eiicTBHe) opraHa, 

npe,n;ocTaBn.SIIO:W:ero rocy,n;apcTBeHHYIO ycnyry, ero ,n;on)I(HOCTHoro 

nnu:a nn6o rpa)l(,n;aHcKoro cny)l(arn:ero, MHoro<PyHKU:HOHanhHoro 

u:eHTPa, ero pa6oTHMKa, a TaK)I(e opraHH3aU:Hii, YKa3aHHbiX 

B qacTH 1.1 CTaTbM 16 <l>e,n;epanbHOI'O 3aKOHa OT 27 MIOll.SI 

2010 r. ]\fQ 21 0-<!>3 «06 opraHH3aU:HH npe,n;ocTaBneHH.SI 

rocy,n;apcTBeHHbiX H MYHHU:HllanhHbiX ycnyr», HnH HX 

pa60THHKOB npH npe,n;OCTaBneHHH rocy,n;apCTBeHHOll ycnyrH 

5.2. 3a.SIBHTellb HMeeT npaBO Ha 06)1(allOBaHHe perneHMH, ,n;eHCTBHll 

( 6e3,n;eii:CTBM.SI) QeHTpa ITO npe,n;ocTaBneHMIO rocy,n;apcTBeHHbiX ycnyr, 

npe,n;ocTaBn.SIIO:W:ero rocy,n;apcTBeHHYIO ycnyry, a TaK)I(e ero ,n;on)I(HOCTHbiX nHU:, 

M<l>l(, pa6oTHHKa M<l>l(, a TaK)I(e opraHH3aU:Hii:, npe,n;ycMoTpeHHbiX qacThiO 1.1 

CTaTbM 16 <l>e,n;epanbHOI'O 3aKOHa OT 27 HIOll.SI 2010 r. ]\fQ 21 0-<!>3 «06 opraHH3aQHH 

npe,n;ocTaBneHH.SI rocy,n;apcTBeHHbiX H MYHHU:HnanbHbiX ycnyr», HnH MX pa6oTHMKOB, 

npHH.SITbiX ( ocyrn:ecTBneHHbiX) B xo,n;e npe,n;ocTaBneHH.SI rocy,n;apcTBeHHoii ycnyrn, B 

,n;ocy,n;e6HoM nop.SI,n;Ke. 

OpraHH3aU:HM, npe,n;ycMOTPeHHbie qacTbiO 1.1 cTaTbH 16 <l>e,n;epanbHoro 3aKoHa 

OT 2 7 HIOn.SI 2010 r. ]\fQ 21 0-<!>3 «06 opraHH3aU:HH npe,n;ocTaBneHH.SI rocy,n;apcTBeHHbiX 

H MYHMU:HllanbHbiX ycnyn>, Ha TeppHTOpHH Pecny6nHKH KoMH oTcyTcTBYIOT. 

Ilpe,n;MeT )l(an06bi 

5. 3. 3a.SIBHTenh MO)I(eT o6paTMTbC.SI c )l(ano6oii: Ha HapyrneHHe nop.SI,n;Ka 

rrpe,n;ocTaBneHH.SI rocy,n;apcTBeHHoii ycnyrH (,n;anee - )l(ano6a), B TOM qJicne B 

cne.n;yiOrn;Hx cnyqa.Hx: 

1) HapyrneHHe cpoKa perHcTpaU:HH 3a.SIBneHH.SI 3a.SIBHTen.SI o npe,n;ocTaBneHHH 

rocy,n;apcTBeHHoii ycnyrH, 3arrpoca, YKa3aHHoro B cTaTbe 15.1 <l>e,n;epanbHoro 3aKoHa 

OT 27 MIOll.SI 2010 r. ]\fQ 210-<!>3 «06 opraHH3aQHH npe,n;OCTaBneHH.SI rocy,n;apCTBeHHbiX 

H MYHMU:HllanhHbiX ycnyr»; 
2) HapyrneHHe cpoKa npe,n;ocTaBneHH.SI rocy,n;apcTBeHHoii ycnyrH. B YKa3aHHOM 

cnyqae ,n;ocy,n;e6Hoe ( BHecy,n;e6Hoe) o6)1(anOBaHHe 3a.SIBHTeneM perneHHii H ,n;eii:CTBHH 

(6e3,n;eiicTBH.SI) M<l>l(, pa6oTHHKa M<l>l( B03MO)I(HO B cnyqae, ecnH Ha M<l>l(, perneHH.SI 

M ,n;eHCTBH.SI (6e3,n;eii:CTBHe) KOTOporo 06)1(anyiOTC.SI, B03llO)I(eHa <l>YHKU:H.SI llO 

npe,ll;OCTaBneHHIO COOTBeTCTBYIO:W:HX rocy,n;apCTBeHHbiX ycnyr B llOllHOM 06'beMe B 

nop.SI,n;Ke, onpe,n;eneHHOM qacTbiO 1.3 cTaThH 16 <I>e,n;epanbHoro 3aKoHa oT 27 HIOn.SI 

20 10 r. ]\fQ 21 0-<!>3 «06 opraHH3aQHH rrpe,n;ocTaBneHH.SI rocy,n;apcTBeHHbiX H 

MYHMU:HnanhHbiX ycnyr»; 
3) Tpe6oBaHHe y 3a.SIBHTen.SI ,ll;OKyMeHTOB Hllli MH<l>OpMaQHH nH60 

ocyrn;eCTBneHH.SI ,n;eHCTBMH, npe,n;cTaBneHHe MllH ocyrn;eCTBneHHe KOTOpbiX He 

npe,n;ycMoTpeHo HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <I>e,n;epau:HH H (HnH) 

Pecny6nHKM KoMH ,n;n.SI npe,n;ocTaBneHH.SI rocy,n;apCTBeHHoii ycnyrH; 
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4) OTKa3 B npHeMe ,[(OKyMeHTOB, npe,n:OCTaBJieHHe KOTOpbiX npe,n:yCMOTpeHO 

HopMaTHBHhiMH npaBOBDIMH aKTaMH PoccH:H:cKo:H: <l>e,n:epa~HM H (HnH) Pecny6JIHKH 

KoMH, ,[(JI51 npe,n:ocTaBJieHH51 rocy,n:apcTBeHHOM ycnyrH, y 3a51BHTeJI5I; 

5) OTKa3 B npe,[(OCTaBJieHHH rocy,n:apCTBeHHOM ycnyrH, eCJIH OCHOBaHH51 OTKa3a 

He npe,n:ycMOTpeHhl cpe,n:epaJibHbiMH 3aKOHaMH H npHH51TbiMH B COOTBeTCTBHH C HMMH 

HHhiMH HOpMaTHBHhiMH npaBOBhiMH aKTaMH PoccH:H:cKo:H: <l>e,n:epa~HH, 3aKoHaMH H 

HHhiMH HOpMaTHBHhiMH npaBOBhiMH aKTaMH Pecny6JIHKH KoMH. B YKa3aHHOM cnyqae 

,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) 06)1(aJIOBaHHe 3a5IBHTeJieM perueHHM H ,n:eMCTBHM 

(6e3,n:e:H:cTBH51) M<l>l(, pa6oTHHKa M<l>l( B03MO)I(HO B cnyqae, ecJIH Ha M<l>l(, perueHH51 

M ,n:eMCTBH51 (6e3,[(eMCTBHe) KOTOporo 06)1(aJI)'IOTC51, B03JIO)I(eHa cpyHK~H51 no 

npe,n:OCTaBJieHHIO COOTBeTCTBYIO~HX rocy,n:apCTBeHHbiX ycnyr B nOJIHOM o6oeMe B 

nop51,[(Ke, onpe,n:eJieHHOM qacThiO 1.3 CTaTbH 16 <l>e,n:epaJibHOrO 3aKOHa OT 27 HIOJI51 

2010 r. N2 21 0-<1>3 «06 opraHH3a~HH npe,n:ocTaBJieHH51 rocy,n:apcTBeHHhiX H 

MYHH~MnaJihHhiX ycnyr»; 
6) 3aTpe6oBaHHe y 3a51BHTeJI51 npH npe,n:ocTaBJieHHH rocy,n:apcTBeHHOM ycnyrH 

nnaThi, He npe,n:ycMoTpeHHo:H: HopMaTHBHhiMH npaBOBDIMH aKTaMH PoccH:H:cKo:H: 

<l>e,n:epa~HH H ( HJIH) Pecny6JIHKH KoMH; 

7) OTKa3 B HCnpaBJieHMM ,n:ony~eHHhiX OneqaTOK H (HJIH) OIIIH60K B Bbl,[(aHHbiX 

B pe3yJinTaTe npe,n:ocTaBJieHH51 rocy,n:apcTBeHHOM ycnyrH ,n:oKyMeHTax JIH6o 

HapyrneHHe ycTaHOBJieHHoro cpoKa TaKHX HcnpaBJieHHM. B YKa3aHHOM cnyqae 

,n:ocy,n:e6Hoe ( BHecy,n:e6Hoe) 06)1(aJIOBaHHe 3a5IBHTeJieM perneHHM H ,n:eMCTBHM 

(6e3,n:e:H:cTBH51) M<l>l(, pa6oTHMKa M<l>l( B03MO)I(HO B cnyqae, ecnH Ha M<l>l(, perneHH51 

M ,n:eMCTBH51 (6e3,[(eMCTBHe) KOTOporo 06)1(aJI)'IOTC51, B03JIO)I(eHa cpyHK~H51 no 

npe,[(OCTaBJieHHIO COOTBeTCTB)'IO~MX rocy,n:apCTBeHHbiX ycnyr B nOJIHOM 06oeMe B 

nop51,[(Ke, onpe,n:eJieHHOM qacTbiO 1.3 CTaThH 16 <l>e,n:epaJibHOrO 3aKOHa OT 27 HIOJI51 

2010 r. N2 21 0-<1>3 «06 opraHH3a~HH npe,n:ocTaBJieHH51 rocy,n:apcTBeHHhiX H 

MYHM~HnaJihHhiX ycnyr»; 
8) HapyrueHHe cpoKa HJIH nop51,[(Ka Bbi,[(aqH ,[(OKyMeHTOB no pe3yJinTaTaM 

npe,n:ocTaBJieHH51 rocy,n:apcTBeHHOM ycnyrH; 

9) npHOCTaHOBJieHHe npe,n:ocTaBJieHH51 rocy,n:apCTBeHHOM ycnyrH, eCJIH 

OCHOBaHH51 npHOCTaHOBJieHM51 He npe,n:yCMOTpeHbl cpe,n:epaJibHbiMH 3aKOHaMH H 

npHH51TbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccHMCKOM <l>e,n:epa~HH, 3aKoHaMH H MHhiMM HopMaTHBHhiMM npaBOBhiMH aKTaMH 

Pecrry6JIHKH KoMH. B yKa3aHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)1(aJIOBaHHe 

3a51BHTeJieM perneHHM H ,n:e:H:cTBHM (6e3,n:e:H:cTBH51) M<l>l(, pa6oTHHKa M<l>l( B03MO)I(HO 

B cnyqae, ecJIH Ha M<l>l(, perneHH51 H ,n:e:H:cTBH51 (6e3,n:e:H:cTBHe) KOToporo o6)1(aJiyiOTC51, 

B03JIO)I(eHa cpyHK~H51 no npe,[(OCTaBJieHHIO COOTBeTCTBYIO~HX rocy,n:apCTBeHHbiX 

ycnyr B noJIHOM o6oeMe B nop51,n:Ke, onpe,n:eneHHOM qacThiO 1.3 cTaThH 16 
<l>e,n:epannHoro 3aKmm oT 27 HIOJI51 2010 r. N2 210-<1>3 «06 opraHH3a~HH 

npe,n:ocTaBJieHH51 rocy,n:apcTBeHHhiX H MYHM~HnaJihHDIX ycnyr»; 

10) Tpe6oBaHHe y 3a51BHTeJI51 npH npe,n:ocTaBJieHHH rocy,n:apcTBeHHOM ycnyrH 

,[(OKyMeHTOB MJIH HHcpOpMa~HH, OTCYTCTBHe H (HJIH) He,[(OCTOBepHOCTb KOTOpbiX He 

yKa3hiBaJIHCh npH nepBoHaqaJihHOM OTKa3e B npHeMe ,n:oKyMeHTOB, Heo6xo,n:HMhiX ,[(JI51 

npe,n:ocTaBJieHH51 rocy,n:apcTBeHHOM ycnyrH, JIH6o B npe,n:ocTaBJieHHH 

rocy,n:apCTBeHHOM ycnyrH, 3a MCKJIIOqeHHeM cnyqaeB, npe,n:ycMOTPeHHhiX nyHKTOM 4 
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LJacni 1 cTaTbM 7 <De,n:epanbHoro 3aKoHa oT 27 mom.r 2010 r. N2 210-<D3 

«06 opraHM3aQMM npe,n:ocTaBneHMH rocy,n:apcTBeHHbiX M MYHMIJ;MnanhHbiX ycnyr». B 
yKa3aHHOM cnyLiae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)1(anoBaHMe 3aHBMTeneM perneHMM M 

,n:eiicTBMM (6e3,n:ei1cTBMH) M<DU,, pa60THMKa M<DU, B03MO)I(HO B cnyLJae, ecnM Ha 

M<Dll,, perneHMH M ,n:eiicTBMH (6e3,n:ei1cTBMe) KOToporo o6)1(anyiDTCH, B03no)l(eHa 

<}:>yHKIJ;MH no npe,n:ocTaBneHMIO COOTBeTCTBYIDI:o;MX rocy,n:apCTBeHHbiX ycnyr B nonHOM 

o6oeMe B nopH,n:Ke, onpe,n:eneHHOM LJaCTbiD 1.3 cTaTbM 16 <De,n:epanbHoro 3aKoHa OT 27 

MIDnH 2010 r. N2 21 O-<D3 «06 opraHM3a:o;MM npe,n:ocTaBneHMH rocy,n:apcTBeHHbiX M 

MYHMIJ;MnanhHbiX ycnyr». 

OpraHhi McnonHMTenbHOM BnacTM Pecny6nMKM KoMM, opraHM3aQMM, 

ynonHOMOLJeHHbie Ha paCCMOTpeHMe )I(M06bi ,[{On)I(HOCTHbie nM:o;a, 

pa60THMKM, KOTOpbiM MO)I(eT 6biTb HanpaBneHa )l(ano6a 

5.4. )l(ano6a MO)I(eT 6hiTb no,n:aHa 3aHBMTeneM B :o;eHrp no npe,n:ocTaBneHMID 

rocy,n:apcTBeHHbiX ycnyr, MMHMCTepcTBo, M<DU,, MMHMCTepcTBO 3KOHOMMLiecKoro 

pa3BMTMH M npoMbirnneHHOCTM Pecny6nMKM KoMM, Ha,n:eneHHoe <}:>yHKIJ;MHMM M 

nonHoMoLIMHMM YLJpe,n:MTeAA M<DU, (,n:anee- MMH3KOHOMpa3BMTMH). 

B opraHax, npe,n:ocTaBnHIDI:o;MX rocy,n:apcTBeHHbie ycnyrM, M<DU, onpe,n:enHIDTCH 

ynonHOMOLJeHHbie ,[{On)I(HOCTHbie nM:o;a, pa60THMKM, Ha,n:eneHHbie nonHOMOLJMHMM no 

paCCMOTpeHMIO )I(M06. 

)],on)I(HOCTHOe nMIJ;O, pa60THMK, Ha,n:eneHHbiM nonHOMOLJMHMM no 

paccMoTpeHMID )l(ano6, Ha3HaLJaeTcH npaBOBbiM aKTOM opraHa, npe,n:ocTaBnHIDI:o;ero 

rocy,n:apcTBeHHYID ycnyry, MMH3KOHOMpa3BMTMH, noKanhHbiM aKTOM M<DU,. 

IJopH,n:OK no,n:aLJM M paCCMOTpeHUH )I(M06bi 

5.5. )l(ano6a MO)I(eT 6biTb HanpaBneHa Liepe3 opraHM3aiJ;MIO nOLJTOBOM CB513M, 

MHYID opraHM3a:o;MID, ocyi:o;eCTBnHIDI:o;YID ,n:ocTaBKY KoppecnoH,n:eH:o;MM, Liepe3 M<DU,, c 

MCnOnb30BaHMeM MH<}:>OpMaiJ;MOHHO-TeneKOMMYHMKaiJ;MOHHOM CeTM «l1HTepHeT», 

IlopTana rocy,n:apcTBeHHbiX M MYHM:o;MnanbHbiX ycnyr ( <}:>yHKIJ;Mii) Pecny6nMKM KoMM, 

E,n:MHoro nopTana rocy,n:apcTBeHHbiX M MYHMIJ;MnanhHbiX ycnyr ( <}:>yHKIJ;Mii) (no 

peKoMeH,n:yeMoii <}:>opMe cornacHo npMnO)I(eHMID N2 4 K HaCTOHI:o;eMy 

a,n:MMHMCTpaTMBHOMY pernaMeHTy), a TaK)I(e MO)I(eT 6biTb npMHHTa npM nMLJHOM 

npMeMe 3a51BMTenH. 

IlpM nocTynneHMM )l(ano6hi M<DU, o6ecneLJMBaeT ee nepe,n:aLiy B :o;eHTp no 

npe,n:OCTaBneHMIO rocy,n:apCTBeHHbiX ycnyr B nopH,n:Ke M CpOKM, KOTOpbie ycTaHOBneHbi 

cornarneHMeM o B3aMMo,n:ei1CTBMM Me)l(,n:y M<DU, M MMHMCTepcTBOM, Ho He no3,n:Hee 

cne,n:yiDI:o;ero pa6oLJero ,n:HH co ,n:HH nocTynneHMH )l(an06bi. 

)l(ano6bl Ha peiiieHMH M ,n:eiicTBMH (6e3,n:ei1cTBMe) pyKoBo,n:MTenH :o;eHTpa no 

npe,n:ocTaBneHMID rocy,n:apcTBeHHbiX ycnyr, npe,n:ocTaBnHIDI:o;ero rocy,n:apcTBeHHYID 

ycnyry, no,n:aiDTCH B MMHMCTepcTBO. 

)l(ano6bi Ha peiiieHMH M ,n:eiicTBMH (6e3,n:ei1cTBMe) pa6oTHMKa M<DU, no,n:aiDTCH 

pyKoBo,n:MTeniD 3Toro M<DU,. )l(ano6hi Ha perneHMH M ,n:eiicTBMH (6e3,n:ei1cTBMe) M<DU, 

no,n:aiDTCH B MMH3KOHOMpa3BMTMH. 
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)l{ano6a Ha perneHIUI H .n;eH:cTBH.H ( 6e3.n;eH:cTBHe) opraHa, npe.n;ocTaBJI.HIOlll,ero 

rocy.n;apcTBeHHYJO ycnyry, ero .n;omKHOCTHoro JIHI.(a, pyKoBO.lJ:HTeJI.H opraHa, 

npe.n;ocTaBJI.HIOlll,ero rocy.n;apcTBeHHYIO ycnyry, rocy.n;apcTBeHHoro cJiy)Kalll,ero MO)KeT 

6oiTh HanpaBJieHa qepe3 opraHH3al.(HIO noqToBoH: CB.H3H, HHYIO opraHH3al.(HIO, 

ocylll,eCTBJI.HIOII.(yiO .n;ocTaBKY KoppecnoH.n;eHI.(HH, qepe3 M<l>IJ;, c HcnoJih30BaHHeM 

HHqlOpMal.(HOHHO-TeJieKOMMYHHKal.(HOHHOH CeTH «I1HTepHeT>>, OcpHI.(HaJibHOrO CaRTa 

opraHa, npe.n;ocTaBJI.HIOlll,ero rocy.n;apcTBeHHYIO ycnyry, E.n;HHoro nopTana 

rocy.n;apcTBeHHhiX H MYHHI.(HnaJihHhiX ycnyr ( cpyHKI.(HH) JIH6o ITopTana 

rocy.n;apcTBeHHhiX H MYHHI.(HIIaJihHhiX ycnyr ( cpyHKI.(HH) Pecny6JIHKH KoMH, a TaK)Ke 

MO)KeT 6oiTb npHH.HTa npH JIH"l:IHOM npHeMe 3a.HBHTeJI.H. 

)l{ano6a Ha perneHH.H H .n;eH:cTBH.H (6e3.n;eH:cTBHe) M<l>IJ;, ero pa6oTHHKa MO)KeT 

6oiTb HanpaBJieHa qepe3 opraHH3al.(HIO noqTOBOH CB.H3H, HHYJO opraHH3al.(HIO, 

ocylll,eCTBJI.HIOII.(yiO .lJ:OCTaBKY KOppecnOH.lJ:eHI.(HH, C HCnOJib30BaHHeM 

HH<}JOpMal.(HOHHO-TeJieKOMMYHHKal.(HOHHOH CeTH «I1HTepHeT>>, o<}JHI.(HaJibHOrO CaRTa 

M<l>IJ;, E.n;HHoro nopTana rocy.n;apcTBeHHhiX H MYHHI.(HnaJII>HhiX ycnyr (cpyHKI.(HH) 

JIH6o ITopTana rocy.n;apcTBeHHhiX H MYHHI.(HnaJII>HhiX ycnyr (cpyHKI.(HH) Pecny6JIHKH 

KoMH, a TaK)Ke MO)KeT 6I>ITh npHH.HTa npH JIHqHOM npHeMe 3a.HBHTeJI.H. 

I1pH nocTynneHHH B M<l>IJ; )KaJI06hi Ha perneHH.H H .n;eH:cTBH.H (6e3.n;eH:cTBHe) 

opraHa, npe.n;ocTaBJI.HIOlll,ero rocy.n;apcTBeHHYIO ycnyry, .n;oJI)KHOCTHoro JIHI.(a opraHa, 

npe.n;ocTaBJI.HIOlll,ero rocy.n;apcTBeHI·IYJO ycnyry, rocy.n;apcTBeHHoro rpa)K,n;aHcKoro 

cJiy)Kalll,ero M <l> u; o6ecneqHBaeT ee nepe.n;aqy B opraH, npe.n;ocTaBJI.HIOlll,HH 

rocy.n;apcTBeHHYJO ycnyry, B nop.H,n;Ke H cpoKH, KOTOpoie ycTaHOBJieHhi cornarneHHeM 

o B3aHMo.n;eH:cTBHH Me)K.n;y M<l>IJ; H opraHoM, npe.n;ocTaBJI.HIOlll,HM rocy.n;apcTBeHHYIO 

ycnyry, HO He no3,n;Hee cne.n;yrolll,ero pa6oqero .IJ:H.H co ,n;H.H nocTynneHH.H )KaJio6oi. 

f1pHeM )KaJI06 B nHCbMeHHOH cpopMe OCylll,eCTBJI.HeTC.H opraHaMH, 

npe.n;ocTaBJI.HIOlll,HMH rocy.n;apcTBeHHhie ycnyrH, M<l>IJ; B MecTe npe.n;ocTaBJieHH.H 

rocy.n;apcTBeHHOH ycnyrH (B MecTe, r.n;e 3a.HBHTeJib no.n;aBaJI 3anpoc Ha nonyqeHHe 

rocy.n;apcTBeHHOH ycnyrH, HapyrneHHe nop.H.n;Ka KoTopoH: o6)KanyeTc.H, JIH6o B MecTe, 

r.n:e 3a.HBHTeJieM nonyqeH pe3yJII>TaT yKa3aHHOH rocy.n;apcTBeHHOH ycnyrH). 

I1pHeM )KaJI06 B nHCI>MeHHOH cpopMe ocylll,eCTBJI.HeTc.H MHH3KOHoMpa3BHTH.H B 

MecTe ero cpaKTHqecKoro HaXO)K,ll;eHH.H. 

5 .6. )l{ano6a .n;oJI)KHa co.n;ep)KaTh: 

1) HaHMeHoBaHHe I.(eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, ero 

,n;OJI)KHOCTHoro JIHI.(a, M<l>IJ;, ero pyKoBO,ll;HTeJI.H H (HJIH) pa6oTHHKa, perneHH.H H 

,n;eHCTBH.H (6e3.n;eHCTBHe) KOTOpbiX 06)KaJiyiOTC.H; 

2) cpaMHJIHIO, HM.H, OTqeCTBO (nocne.n;Hee - npH HaJIHqHH), CBe,[J;eHH.H 0 MeCTe 

)KHTeJibCTBa 3a.HBHTeJI.H - cpH3HqecKOrO JIHI.(a, a TaK)Ke HOMep (HOMepa) KOHTaKTHOrO 

TenecpoHa, a.n;pec ( a.n;peca) 3JieKTpOHHOH noqThi ( npH HaJIHqHH) H noqTOBhiH a.n;pec, no 

KOTOpbiM .lJ:OJI)KeH 6oiTb HanpaBJieH OTBeT 3a.HBHTeJIIO; 

3) CBe,n;eHH.H 06 06)KaJiyeMhiX perneHH.HX H ,n;eHCTBH.HX ( 6e3.n;eHCTBHH) I.(eHTpa no 

npe,n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, ero ,n;oJI)KHOCTHoro JIHI.(a, M<l>IJ;, 

pa6oTHHKa M<l>IJ;; 
4) ,[J;OBO,[J;hi, Ha OCHOBaHHH KOTOpbiX 3a.HBHTeJih He COrJiaCeH C perneHHeM H 

.n;eH:cTBHeM (6e3.n;eH:cTBHeM) I.(eHTPa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, 

ero .n;oJI)KHOCTHoro JIHI.(a, M<l>IJ;, pa6oTHHKa M<l>IJ;. 
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3a.SIBHTeneM MOryT 6b!Tb npe,ll;CTaBneHbi OpHrHHaflbi ,ll;OKyMeHTOB (npH 

HaflW:IHH), nO,ll;TBep)K,ll;aiO:rn:He ,ll;OBO,ll;bl 3a.SIBHTen.SI, nH60 HX KOnHH. 

5. 7. B cnyqae no,ll;aqH )Kano6ni qepe3 npe,Zl;cTaBHTen.SI 3a.SIBHTen.SI K )Kano6e 

npHnaraeTC.SI ,ll;OKyMeHT, nO,Zl;TBep)K,ll;aiO:rn:HH nonHOMOqH.SI npe,ll;CTaBHTen.SI Ha 

ocy:rn:ecTBneHHe ,ll;eHCTBHll OT HMeHH 3MBHTen.SI. 

B KaqecTBe ,ll;OKyMeHTa, no,ll;TBep)K,ll;aiO:rn:ero nonHOMoqH.SI Ha ocy:rn:ecTBneHHe 

)l;eHCTBHll OT HMeHH 3a.SIBHTen.SI, npe,ll;CTaBn.SieTC.SI: 

a) o<)JopMneHHa.SI B cooTBeTcTBHH c 3aKoHo)l;aTennCTBOM PoccHMCKoli 

<!>e,ll;epal(HH ,ll;OBepeHHOCTb (,Zl;n.SI <}lH3HqecKHX flHI(); 

6) o<)JopMneHHa.SI B cooTBeTcTBHH c 3aKoHO,ll;aTenncTBOM PoccHlicKoli 

<I>e,ll;epal(HH ,ll;OBepeHHOCTb, no,ll;nHcaHHM pyKoBO,ll;HTeneM 3a.SIBHTen.SI HnH 

ynonHoMoqeHHbiM 3THM pyKoBO,ll;HTeneM nHI(OM (,ll;n.SI IOpH,ll;HqecKHX nHI(); 

B) KOnH.SI perneHH.SI 0 Ha3HaqeHHH HflH 06 H36paHHH nH60 KOnH.SI npHKa3a 0 

Ha3HaqeHHH <}lH3HqeCKOrO flHI(a Ha ,ll;Ofl)KHOCTb, B COOTBeTCTBHH C KOTOpbiM TaKOe 

<}lH3HqecKOe flHI(O o6na,ll;aeT npaBOM )l;ellCTBOBaTb OT HMeHH 3MBHTen.SI 6e3 

,ll;OBepeHHOCTH. 

5.8. 3a.SIBHTeflb HMeeT npaBO Ha nonyqeHHe HH<}lOpMal(HH H ,ll;OKyMeHTOB, 

He06XO,ll;HMbiX ,ll;fl.SI o60CHOBaHH.SI H paCCMOTpeHH.SI )Kafl06bi. 

5.9. PerHcTpal(H.SI )Kano6ni ocy:rn:ecTBAAeTc.SI l(eHTpoM no npe,ll;OCTaBneHHIO 

rocy,ll;apcTBeHHbiX ycnyr, M<I>I.J;, MHH3KOHOMpa3BHTH.SI B )KypHane yqeTa )Kano6 Ha 

perueHIDI H )l;eHCTBH.SI (6e3,ll;eHCTBHe) l(eHTpa no npe,ll;OCTaBneHHIO rocy,ll;apCTBeHHbiX 

ycnyr, ero ,ll;Ofl)KHOCTHbiX flHI(, )KypHane yqeTa )Kano6 Ha perneHH.SI H )l;eHCTBH.SI 

(6e3)l;elicTBHe) M<I>I.J;, ero pa6oTHHKOB, )KypHane yqeTa )Kano6 Ha perneHH.SI H 

)l;elicTBH.SI (6e3)l;elicTBHe) MHH3KOHOMpa3BHTH.SI (,ll;anee - )KypHan) B TeqeHHe O,ll;Horo 

pa6oqero ,ll;H.SI CO ,ll;H.SI ee nOCTynneHH.SI C npHCBOeHHeM eli perHCTpal(HOHHOrO HOMepa. 

5.10. 3a.SIBHTeniO Bbi,ll;aeTC.SI pacnHCKa B nonyqeHHH OT Hero )Kano6bi H HHbiX 

npe,Zl;CTaBneHHbiX ,ll;OKyMeHTOB B nHCbMeHHOll <)JopMe Ha 6yMa)KHOM HOCHTene C 

YKa3aHHeM perHcTpal(HOHHoro HOMepa )Kano6ni, ,ll;aTbi H BpeMeHH ee npHeMa, nepeqH.SI 

npe,ll;CTaBneHHbiX ,ll;OKyMeHTOB Henocpe,ll;CTBeHHO npH nHqHOM npHeMe 3a.SIBHTen.SI. 

B cnyqae no)l;aqH )Kano6ni B M<I>I.J; (Ha Hero HnH ero pa6oTHHKa) 3a.SIBHTeniO 

Bbl)l;aeTC.SI pacnHCKa B nonyqeHHH )Kafl06bi H HHbiX npe,ll;CTaBneHHbiX ,ll;OKyMeHTOB B 

llHCbMeHHOll <)JopMe Ha 6yMa)KHOM HOCHTene C YKa3aHHeM perHCTpal(HOHHOrO HOMepa 

)Kafl06bi, ,Zl;aTbi H BpeMeHH ee npHeMa, nepeqH.SI npe,ll;CTaBneHHbiX ,ll;OKyMeHTOB 

Henocpe,ll;CTBeHHO npH flHqHOM npHeMe 3a.SIBHTefl.SI. 

PacnHcKa o perHcTpal(HH )Kano6ni H nonyqeHHH ,ll;OKyMeHTOB c YKa3aHHeM 

perHCTpal(HOHHOrO HOMepa )Kafl06bi, )l;aTbi H BpeMeHH ee npHeMa, nepeqH.SI 

npe,Zl;cTaBneHHbiX ,ll;OKyMeHTOB, HanpaBneHHbiX qepe3 M<I>I.J;, c Hcnonn30BaHHeM 

HHcpopMal(HOHHO-TeneKOMMYHHKal(HOHHoli ceTH «I1HTepHeT>>, IIopTana 

rocy,ll;apcTBeHHbiX H MYHHI(HnannHbiX ycnyr ( <)JyHKI(Hli) Pecny6nHKH KoMH, E,ll;HHoro 

nopTana rocy,ll;apcTBeHHbiX H MYHHI(HnannHbiX ycnyr ( <)JyHKI(Hli), HanpaBn.SieTc.SI 

3a.SIBHTeniO qepe3 opraHH3al(HIO noqToBoli CB.SI3H, HHYIO opraHH3al(HIO, 

ocy:rn:eCTBfl.SIIO:rn:yiO ,ll;OCTaBKY KOppecnOH)l;eHI(HH, B TeqeHHe 3 pa6oqHX )l;Hell CO ,ll;H.SI 

HX perHCTpal(HH. 

PacnHcKa o perHcTpal(HH )Kano6ni H nonyqeHHH ,ll;OKyMeHTOB c YKa3aHHeM 

perHCTpal(HOHHOrO HOMepa )KaJI06bl, ,Zl;aTbl H BpeMeHH ee npHeMa, nepeqH.SI 
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npe,n:CTaBJieHH.blX JJ:OKyMeHTOB, HanpaBJieHH.biX l:fepe3 opraHM3al.(MIO nOl:fTOBOif CB513M, 

MHYIO opraHM3al.(MIO, ocyll.(eCTBJI51IOII~YIO ,n:ocTaBKY KoppecnoH,n:eHI(MM, HanpaBJI51eTC51 

3a51BMTeJIIO -qepe3 opraHM3al.(MIO nol:fTOBOH CB513M, MHYIO opraHM3al.(MIO, 

ocyll.(eCTBJI51IOIIzyiO JJ:OCTaBKY KOppecnoH,n:eHI(MM, B Tel:feHMe 3 pa60l:fMX ,n:HeH CO JJ:H51 

MX perMCTpal.(MM. 

)l{arro6a B Tel:feHMe o,n:Horo pa6ol:fero JJ:H51 co JJ:H51 ee perHcrpal.(MM no,n:rre)I(MT 

nepe,n:a-qe JJ:OJI)I(HOCTHOMY JIMI(y, pa60THMKy, Ha,n:erreHHOMY nOJIHOMOl:fM51MM no 

paCCMOTpeHMIO )l(aJI06. 

)l{arro6hi, 3a MCKJIIOl:feHMeM )l(aJio6 Ha perneHM51, npHH51T.ble pyKoBOJJ:MTeJI51MM 

opraHOB, npe.n:ocTaBJI51IOII(MX rocy,n:apcTBeHH.bie ycrryrM, paccMaTpHBaiOTC51 

JJ:OJI)I(HOCTH.biM JIMI(OM, pa60THMKOM, Ha,n:eJieHH.biM nOJIHOMOl:fM51MM no paCCMOTpeHMIO 

)l(aJI06. 

B crryl:fae ecrrM o6)1(aJiyiOTC51 perneHM51 M ,n:e:H:cTBM51 (6e3,n:e:H:cTBMe) pyKoBOJJ:MTeJI51 

TeppHTopHarrhHoro opraHa, cTpyKTypHoro no,n:pa3,n:erreHM51, npe,n:ocTaBJI51IOII(ero 

rocy,n:apCTBeHHyiO ycrryry, )l(aJI06a paCCMaTpHBaeTC51 COOTBeTCTBYIOII(MM opraHOM 

McnorrHMTeJI.bHOH BrracTM Pecny6rrMKM KoMM B nop51,n:Ke, npe,n:ycMoTpeHHOM 

IIorro)l(eHMeM o6 oco6eHHOCT51X no,n:al:fM M paccMoTpeHM51 )l(arro6 Ha perneHM51 M 

,n:e:H:cTBM51 (6e3,n:e:H:cTBMe) opraHoB McnorrHMTeJihHOH BrracTM Pecny6rrMKM KoMM M MX 

JJ:OJI)I(HOCTH.biX JIMI(, rocy,n:apCTBeHH.biX rpa)l(,n:aHCKMX CJiy)l(all.(MX opraHOB 

McnorrHMTeJihHOH BrracTM Pecny6rrMKM KoMM, yTBep)l(,n:eHHhiM nocTaHOBJieHMeM 

IIpaBMTeJI.bCTBa Pecny6rrMKM KoMM oT 25 ,n:eKa6p51 2012 r. N~ 592 (,n:arree -

IIorro)l(eHMe, yTBep)l(,n:eHHoe nocTaHoBrreHMeM N~ 592). 
B crryl:fae ecrrM o6)1(arryiOTC51 perneHM51 M ,n:e:H:cTBM51 (6e3,n:e:H:cTBMe) pyKoBOJJ:MTerr51 

opraHa, npe,n:ocTaBAAIOII(ero rocy,n:apcTBeHHYIO ycrryry, 3a MCKJIIOl:feHMeM crry-qa51, 

npe,n:ycMoTpeHHoro a63al.(eM ce,n:hMhiM HaCT05IIl.(ero nyHKTa, )l(aJio6a paccMaTpHBaeTC51 

B B.biiiieCT0511l.(eM opraHe (npH ero HaJIMl:fHH) JIM60 B crry-qae ero OTCYTCTBM51 

paccMaTpHBaeTC51 Henocpe,n:cTBeHHO pyKoBOJJ:MTerreM opraHa, npe,n:ocTaBJI51IOII(ero 

rocy,n:apcTBeHHyiO ycrryry, B nop51,n:Ke, npe,n:ycMorpeHHOM IIorro)l(eHMeM, 

YTBep)l(,n:eHHhiM nocTaHoBrreHMeM N~ 592. 

CpoKM paccMOTpeHM51 )l(aJI06 

5 .11. )l{arro6a, nocTynMBIIIa51 B OpraH, npe,n:ocTaBJI51IOII(MH rocy,n:apCTBeHHYIO 

ycrryry, JIM6o B BhiiiiecT0511l.(MH opraH (npH ero Hamil:fHH), M<I>I(, 

MMH3KOHOMpa3BMTM51, no,n:Jie)I(MT paccMoTpeHMIO B Tel:feHMe 15 pa6ol:fMX ,n:He:H: co JJ:H51 

ee perMcTpaU:MM, a B crry-qae o6)1(aJIOBaHM51 OTKa3a opraHa, npe,n:ocTaBJI51IOII(ero 

rocy,n:apcTBeHHyiO ycrryry, M<I>I( B npHeMe ,n:oKyMeHTOB y 3a51BMTeJI51 rrM6o B 

MCnpaBJieHMM ,n:onyll.(eHH.biX onel:faTOK M OIIIM60K MJIM B crry-qae 06)1(aJIOBaHM5£ 

HapyrneHM51 ycTaHOBJieHHOrO cpoKa TaKMX MCnpaBJieHMH - B Tel:feHMe 5 pa60l:fMX JJ:HeH 

CO JJ:H5l ee perMCTpal.(MM, eCJIM 6orree KOpOTKMe CpOKM paCCMOTpeHM5£ )l(aJI06hi He 

ycTaHOBJieH.bi opraHoM, npe,n:ocTaBJI5£IOII(MM rocy,n:apcTBeHHyio ycrryry, M<I>I(, 

MMH3KOHOMpa3BMTM51, ynorrHoMol:feHHhiMM Ha ee paccMoTpeHMe. 

IIepel:feHh ocHoBaHMH JJ:JI51 OTKa3a B y,n:oBrreTBopeHMM )l(aJI06.bi 

M nepel:feHh OCHOBaHMH JJ:JI5l OCTaBJieHM51 )l(aJI06hi 6e3 OTBeTa 
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5.12. 0CHOBaHH51MH )J;JI51 OTKa3a B y,z:t;OBJieTBOpeHHH )KaJI06bi 51BJI51IOTC51: 

a) HaJIHqHe BCTYIIHBIIIero B 3aKOHHyiO CHJIY peiiieHH51 cy.n;a, ap6HTpa)KHOrO cy.n;a 

110 )KaJI06e 0 TOM )Ke 11pe,z:t;MeTe H 110 TeM )Ke OCHOBaHH5IM; 

6) IIO,z:t;aqa )KaJI06bi JIHQOM, IIOJIHOMOqH51 KOTOporo He IIO)J;TBep)K,z:t;eHbl B 

110p51,z:t;Ke, ycTaHOBJieHHOM 3aKoHo,z:t;aTeJibCTBOM Poccnti:cKoii <l>e.n;epa:o;HH; 

B) HaJIHqHe peiiieHH51 110 )KaJI06e, 11pHH51TOrO paHee B COOTBeTCTBHH C 

Tpe6oBaHH51MH HaCT051I:o;ero a,z:t;MHHHCTpaTHBHOrO perJiaMeHTa B OTHOIIIeHHH TOrO )Ke 

3a51BHTeJI51 H 110 TOMY )Ke 11pe.n;MeTy )KaJio6hi; 

r) 11pH3HaHHe )KaJI06bi He060CHOBaHHOH (peiiieHH51 H ,z:t;eHCTBH51 (6e3,z:t;eHCTBHe) 

11pH3HaHbl 3aKOHHbiMH, OTCYTCTByeT HapyiiieHHe 11paB 3a51BHTeJI51). 

5 .13. B cnyqae ecJIH B )KaJI06e He yKa3aHa cpaMHJIH51 3a51BHTeJI51, HallpaBHBIIIero 

)KaJI06y, HJIH IIOqTOBbiH a.n;pec, 110 KOTOpOMY )J;OJI)KeH 6biTb HallpaBJieH OTBeT, OTBeT 

Ha )KaJio6y He .n;aeTC51. 

IJ:eHTp 110 11pe,z:t;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, )J;OJI)KHOCTHOe JIHIJ;O, 

M<l>U:, MHH3KOHOMpa3BHTH51, pa6oTHHK, Ha.n;eneHHhiH IIOJIHOMoqH51MH 110 

paCCMOTpeHHIO )KaJio6, 11pH IIOJiyqeHHH )KaJI06bi, B KOTOpOH CO,z:t;ep)KaTC51 

HeQeH3ypHbie JIH60 OCKOp6HTeJibHbie Bbipa)KeHH51, yrp03bl )KH3HH, 3,z:t;OpOBbiO H 

HMyi:o;eCTBY )J;OJI)KHOCTHOrO JIHIJ;a, pa6oTHHKa, a TaK)Ke qJieHOB HX CeMbH, BllpaBe 

OCTaBHTb )KaJio6y 6e3 OTBeTa 110 cyi:o;eCTBY IIOCTaBJieHHbiX B Hell BOIIpOCOB H B 

TeqeHHe 3 pa6oqHX ));Hell CO )J;H51 perHCTpa:o;HH )KaJI06bi C006I:o;HTb 3a51BHTeJIIO, 

HallpaBHBIIIeMy )KaJI06y, 0 He,z:t;OIIYCTHMOCTH 3JIOYIIOTpe6JieHH51 11paBOM. 

B cnyqae ecJIH TeKcT )KaJio6bi He IIO,z:t;.n;aeTC51 11poqTeHHIO, OTBeT Ha )KaJio6y He 

,z:t;aeTC51, H OHa He IIO,z:t;Jie)KHT HallpaBJieHHIO Ha paCCMOTpeHHe B rocy.n;apCTBeHHbiH 

opraH, opraH MeCTHoro caMoy11paBJieHH51, MHH3KOHOMpa3BHTH51, M <l> U: HJIH 

)J;OJI)KHOCTHOMY JIH:U:Y B COOTBeTCTBHH C HX KOMIIeTeH:o;HeH, 0 qeM B TeqeHHe CeMH 

,z:t;Heii co ,z:t;H51 perHcrpa:o;HH )KaJI06bi coo6IQaeTC51 3a51BHTeJIIO, ecJIH ero cpaMHJIH51 H 

11oqTOBbiH a.n;pec IIO,z:t;,z:t;aiOTC51 11poqTeHHIO. 

5.14. ITo pe3yJihTaTaM paccMoTpeHH51 )KaJio6hi 11pHHHMaeTc51 o.n;Ho H3 

CJie,z:t;yiOI:o;HX peiiieHHH: 

1) )KaJI06a y,z:t;OBJieTBOp51eTC51, B TOM qifCJie B cpopMe OTMeHbl 11pHH51TOrO 

peiiieHH51, HC11paBJieHH51 ,z:t;onyi:o;eHHbiX OlleqaTOK H OIIIH60K B Bbi,z:t;aHHbiX B pe3yJihTaTe 

11pe,z:t;OCTaBJieHH51 rocy.n;apCTBeHHOH ycnyrH )J;OKyMeHTaX, B03BpaTa 3a5IBHTeJIIO 

,z:t;eHe)I(HbiX cpe,z:t;CTB, B3HMaHHe KOTOpbiX He npe,z:t;yCMOTpeHO HOpMaTHBHbiMH 

npaBOBbiMH aKTaMH PoccHiicKoii <l>e.n;epa:o;HH, HopMaTHBHhiMH npaBOBbiMH aKTaMH 

cy6oeKTOB PoccHiicKoii <l>e.n;epa:o;HH; 

2) B y,z:t;OBJieTBOpeHHH )KaJI06bi OTKa3biBaeTC51. 

5 .15. PeiiieHHe npHHHMaeTC51 B cpopMe aKTa :o;eHTpa 110 11pe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, M<l>U:, MHH3KOHOMpa3BHTH51. 

5.16. IIpH y.n;oBJieTBopeHHH )KaJI06hi :o;eHTp 110 11pe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, M <l> U:, MHH3KOHOMpa3BHTH51 npHHHMaiOT HcqepllbiBaiOIQHe 

Mepbl 110 ycTpaHeHHIO Bbi51BJieHHbiX HapyiiieHHH, B TOM qHCJie 110 Bbi,z:t;aqe 3a51BHTeJIIO 
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pe3yJihTaTa rocy.n:apcTBeHHofi ycrryrH, He no3,n:Hee 5 pa6oqHX ,n:Hefi co JJ:H51 npHH51TH51 

perneHH51, ecrrH HHoe He ycTaHOBJieHo 3aKoHo,n:aTeJibCTBOM PoccHHCKofi <I>e.n;epau,HH, 

3aKoHo,n:aTeJibCTBOM Pecny6nHKH KoMH. 

IJop51JJ:OK HH<i:>OpMHpOBaHH51 3a51BHTeJI51 0 pe3yJibTaTaX paCCMOTpeHH51 )l(aJI06bl 

5 .1 7. He no3,n:Hee JJ:H51, crre.n;yiOIIJ;ero 3a ,n:HeM npHH51TH51 perneHH51, yKa3aHHoro B 

nyHKTe 5 .14 HaCT051IIJ;ero a,n:MHHHCTpaTHBHOrO perrraMeHTa, 3a51BHTeJIIO B nHCbMeHHOH 

<PopMe H no ero )l(eJiaHHIO B 3JieKTpOHHOH <PopMe HanpaBJI51eTC51 MOTHBHpOBaHHbiH 

OTBeT no pe3yJibTaTaM paCCMOTpeHH51 )l(aJI06bi. 

5.18. B MOTHBHpOBaHHOM OTBeTe no pe3yJibTaTaM paCCMOTpeHH51 )l(aJI06bi 

YKa3biBaiOTC51: 

a) HaHMeHoBaHHe opraHa, npe.n;ocTaBJI51IOIIJ;ero rocy.n;apcTBeHHYIO ycrryry, 

M<I>IJ, paccMoTPeBrnero )l(aJio6y, JJ:OJI)I(HOCTb, <PaMHJIH51, HM51, oTqecTBO (nocrre,n:Hee -

npH HaJilJ.qHH) JJ:OJI)I(HOCTHOrO JIHIJ,a, pa60THHKa, npHH51BIIIero perueHHe no )l(aJio6e; 

6) HOMep, ,n:aTa, MeCTO npHH51TH51 perueHH51, BKJIIOqa5J CBe,n:eHH51 0 JJ:OJI)I(HOCTHOM 

JIHIJ,e opraHa, npe.n;ocTaBJI51IOIIJ;ero rocy.n;apcTBeHH)'IO ycnyry, pa6oTHHKe M<I>IJ,, 

perneHHe HJIH ,n:efiCTBH51 (6e3,n:efiCTBHe) KOTOporo 06)1(aJIYIOTC51; 

B) <PaMHJIH51, HM51, OTqecTBO ( nocrre,n:Hee - npH HaJIHqlJ.lJ.) HJIH HaHMeHOBaHHe 

3a51BHTeJI5I; 

r) OCHOBaHH51 JJ:JI51 npHH51TH51 perneHH51 no )l(aJI06e; 

.n:) npHH51Toe no )l(arro6e perueHHe. 

5.19. B crryqae npH3HaHH51 )l(arro6hr no.n;rre)l(aiiJ;efi y,n:oBneTBopeHHIO B OTBeTe 

3a51BHTenro, YKa3aHHOM B no.n;nyHKTe 1 nyHKTa 5.14 HacT051IIJ;ero a,n:MHHHCTPaTHBHoro 

perJiaMeHTa, ,n:aeTC51 HH<i:>OpMaiJ,H51 0 ,n:efiCTBH51X, ocy.I.IJ,eCTBJI51eMbiX IJ,eHTpOM no 

npe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycrryr, MHOro<l>yHKIJ,HOHaJibHbiM IJ,eHTpOM, 

npe,n:yCMOTpeHHOH qaCTbiO 1.1 CTaTbH 16 <!>e,n:eparrbHOrO 3aKOHa OT 2 7 HIOJI51 20 10 r. 

,NQ 21 0-<!>3 «06 opraHH3aiJ,HH npe.n;ocTaBrreHH51 rocy.n;apcTBeHHbiX H MYHHIJ,HnarrhHbiX 

ycrryr», B IJ,eJI51X He3aMe,n:JIHTeJibHOrO ycTpaHeHH51 Bbi51BJieHHbiX HapyrneHHH npH 

OKa3aHHH rocy,n:apCTBeHHOH ycrryrH, a TaK)I(e npHHOC51TC51 H3BHHeHH51 3a 

.n;ocTaBrreHHbre Hey.n;o6cTBa H yKa3biBaeTC51 HH<l>opMaiJ,H51 o .n;arrbHefirnHx .n;eficTBH51X, 

KOTOpbie He06XOJJ:HMO COBeprnHTb 3a51BHTeJIIO B IJ,eJI51X norryqeHH51 rocy,n:apCTBeHHOH 

ycrryrH. 

5.20. B cnyqae npH3HaHH51 )l(aJI06br, He no,n:Jie)l(a.I.IJ,efi y,n:oBrreTBopeHHIO B 

OTBeTe 3a51BHTeJIIO, yKa3aHHOM B no,n:nyHKTe 2 nyHKTa 5.14 HaCT051.I.IJ,ero 

a,n:MHHHCTpaTHBHOrO perJiaMeHTa, ,n:aiOTC51 apryMeHTHpOBaHHbie pa3n51CHeHH51 0 

npHqlJ.HaX npHH51TOrO perneHH51, a TaK)I(e HHcpOpMaiJ,H51 0 nop51,n:Ke 06)1(aJIOBaHH51 

npHH51Toro perneHH51. 

5 .21. B crryqae ycTaHoBrreHH51 B xo.n:e HJIH no pe3yJibTaTaM paccMoTpeHH51 

)l(aJI06bi npH3HaKOB COCTaBa a,n:MHHHCTPaTHBHOrO npaBOHapyrneHH51, 

npe.n;ycMoTpeHHOro 3aKOHo,n:aTeJibCTBOM PoccHficKofi <I>e.n;epau,HH o6 

a,n:MHHHCTpaTHBHbiX npaBOHapyrueHH51X HJIH npH3HaKOB COCTaBa npecTynJieHH51 

JJ:OJI)I(HOCTHOe JIHIJ,O, pa60THHK, Ha,n:erreHHbiH nOJIHOMOqlJ.51MH no pacCMOTpeHHIO 

)l(aJI06, He3aMeJJ:JIHTeJibHO (He n03JJ:Hee 1 pa6oqero JJ:H51 CO JJ:H5I ycTaHOBJieHH51 
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yKa:3aHHbiX o6CT051TeJibCTB) HanpaBJI51eT HMeiOJnHeC51 MaTepHaJibi B opraHbi 

npoKyparypbi. 

Ilop.H,n:OK o6)1(aJIOBaHH51 perneHH51 no )l(aJio6e 

5.22. 3a.HBHTeJib HMeeT npaso o6)1(aJIOBaTb perneHHe, npHH51TOe no )l(aJio6e, B 

ycTaHOBJieHHOM 3aKOHO,l(aTeJibCTBOM nop51,n:Ke. 

IJop51,l(OK noJiyqeHH51 HH<i_)opMa:I.:(HH H ,l(OKyMeHTOB, Heo6XO,l(HMbiX 

,l(JI51 060CHOBaHH51 H paCCMOTpeHH51 )l(aJI06bi 

5.23. 3a51BHTeJib Bnpase 3anpalliHBaTb H noJiyqaTb HH<i_)opMal.:(HIO H ,l(OKyMeHTbi, 

He06XO,l(HMbie ,l(JI51 o6ocHOBaHH51 H paCCMOTpeHH51 )l(aJI06bi. 

3a51BHTeJib o6pa:rnaeTC51 B neHTp no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycJiyr, 

M<l>l(, MHH3KOHOMpa3BHTH51 c 3a51BJieimeM Ha noJiyqeHHe HH<i_)opMal.:(HH H 

,l(OKyMeHTOB, He06XO,l(HMbiX ,l(JI51 060CHOBaHH51 H paCCMOTpeHH51 )l(aJI06bi (,n:arree -

3a51BJieHHe) B nHCbMeHHOH <i_)opMe Ha 6yMa)I(HOM HOCHTeJie, B 3JieKTpOHHOH <i_)opMe. 

3a51BJieHHe MO)I(eT 6biTb HanpaBJieHO qepe3 opraHH3al.:(HIO noqTOBOH CB513H, 

HHYIO opraHH3aJJ;HIO, ocy:rnecTBJI51IOJnYIO ,n:ocTaBKY KoppecnoH,n:eHI.:(HH, qepe3 M<l>l(, c 

HCIIOJib30BaHHeM HH<i_)opMal.:(HOHHO-TeJieKOMMYHHKal.:(HOHHOH CeTH «I1HTepHeT>>, a 

TaK)I(e MO)I(eT 6biTb npHH51TO npH JIHqHOM npHeMe 3a51BHTeJI51. 

3a51BJieHHe ,n:OJI)I(HO co,n:ep)l(aTb: 

1) HaHMeHOBaHHe opraHH3al.:(HH, ero ,l(OJI)I(HOCTHOrO JIHI.:(a, B KOMneTeHI.:(HH 

KOTOporo HaXO,l(HTC51 HH<i_)OpMal.:(H51 H ,l(OKyMeHTbi He06XO,l(HMbie ,l(JI51 o60CHOBaHH51 H 

paCCMOTpeHH51 )l(aJI06bi; 

2) <i_)aMHJIHIO, HM51, OTqecTBO (nocJie,n:Hee - npH HaJIHqHH), CBe,n:eHH51 0 MeCTe 

)I(HTeJibCTBa 3a51BHTeJI51 - <i_)H3HqecKoro JIHI.:(a, a TaK)I(e HOMep (HOMepa) KOHTaKTHOrO 

TeJie<i_)oHa, a,n:pec ( a,n:peca) 3JieKTpoHHOH noqTbi ( npH HaJIHqHH) H noqToBbiH a,n:pec, no 

KOTOpbiM ,l(OJI)I(eH 6biTb HanpaBJieH OTBeT 3a51BHTeJIIO; 

3) CBe,n:eHH51 06 HH<i_)OpMal.:(HH H ,l(OKyMeHTaX, He06XO,l(HMbiX ,l(JI51 o60CHOBaHH51 H 

paccMoTpeHH51 )l(aJio6br. 

CpoK npe,n:ocTaBJieHH51 HH<i_)opMal.:(HH H ,n:oKyMeHTOB, Heo6xo,n:HMbiX ,n:JI51 

o6oCHOBaHH51 H paCCMOTpeHH51 )l(aJI06bi COCTaBJI51eT 5 pa6oqHX ,n:HeH CO ,l(H51 

perHCTpal.:(HH 3a51BJieHH51. 

OcHoBaHHH ,n:JI51 OTKa3a B npHeMe 3a51BJieHH51 He npe,n:ycMorpeHo. 

Cnoco6bi HH<i_)opMHposaHH51 3a51BHTeJI51 o nop51,n:Ke no,n:aqH 

H paccMorpeHH51 )l(aJI06bi 

5.24. I1H<i_)opMal.:(H51 0 nop51,n:Ke no,n:aqH H paCCMOTpeHH51 )l(aJI06bi pa3Me:rnaeTC51: 

Ha HH<i_)OpMal.:(HOHHbiX CTeH,n:ax, pacnOJIO)I(eHHbiX B I.:(eHTpe no 

npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycJiyr, M <l> I(; 
- Ha o<iJHIJ:HaJibHbiX caiiTax MHHHcTepcTsa, neHTpos no npe,n:ocTaBJieHHIO 

rocy,n:apcTBeHHbiX ycJiyr, M<l>l(; 

- Ha E,n:HHOM nopTaJie rocy,n:apcTBeHHbiX H MYHHI.:(HnarrbHbiX ycJiyr ( <i_)yHKIJ:Hii); 
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5.25. HmjlOpMaJJ;~no o nop51,n:Ke no,n:aqH H paccMoTpeHH51 )l(aJI06ni MO)I(HO 

norryqHTb: 
- nocpe,n:CTBOM TeJie~OHHOH CB513H no HOMepy qeHTpa no npe,ZJ:OCTaBJieHHID 

rocy,n:apcTBeHHbiX ycrryr, M<l>l(; 
- nocpe,ZJ:CTBOM ~aKCHMHJibHOrO C006~qeHH5I; 

- npH JIHqHoM o6pa~qeHHH B qeHTpe no npe,n:ocTaBJieHHID rocy,n:apcTBeHHbiX 

ycrryr, M<l>l(; 
- no 3JieKTpoHHOH noqTe B qeHrpe no npe,n:ocTaBrreHHID rocy,n:apcTBeHHbiX 

ycrryr; 
npH nHCbMeHHOM o6pa~qeHHH B qeHTpe no npe,n:OCTaBJieHHID 

rocy,n:apcTBeHHbiX ycrryr; 
- nyTeM ny6rrHqHoro HH~OpMHpOBaHH51. 
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IIpHJIO)KeHHe N~ 1 
K MMHHHCTpaTHBHoMy pernaMeHTY 

npe.n.ocTaBJieHH.H rocy.n.apcTBeHHOH ycnyrH 

no Bbi,[I,a~e pe~HbiX TaJIOHOB 

Ha npoe3,[1, c onnaToii B pa3Mepe 50% 
CTOHMOCTH npoe3,[1,a Ha nacCa)KHpCKOM 

BHyTpeHHeM BO,[I,HOM TpaHCnOpTe 

B Tpy.n.Ho.n.ocTynHhiX MeCTHOCT.HX 

Pecrry6nHKH KoMH ,[I,JI.H oT.n.enhHbiX 

KaTeropHH rpa)K,[I,aH, HMeiOIIJ;HX 

npaso Ha Mepbi co:o;HaJihHOH no.n..n.ep)KKH 

OpraHH3aQH51, o6pa6aTbiBaiOrn;a.H 3anpoc Ha 

npe.n.ocTasneHHe ycnyrH 

rocy.n.apCTBeHHOe 6IO,[I,)KeTHOe ~pe)K,[I,eHHe 

Pecrry6nHKH KoMH «QeHTp no npe.n.ocTasneHMIO 

rocy.n.apcTBeHHbiX ycnyr B ccpepe co:o;HaJihHOH 

3aiiJ;HThi HaceneHH.H ____________ » 

3A51BJIEHI1E 

IIporny npe.n.ocTaBHTb rocy.n.apcTBeHHYIO ycnyry: «Bhi,[I,a~a pe~HbiX TaJIOHOB Ha 

npoe3,[1, C OnJiaTOH B pa3Mepe 50% CTOHMOCTH npoe3,[1,a Ha nacCa)KHpCKOM 

BHyTpeHHeM BO,[I,HOM TpaHcnopTe B Tpy.n.Ho.n.ocTynHhiX MeCTHOCT.HX Pecny6nHKH 

KoMH ,[I,JI51 OT,[I,eJibHbiX KaTeropHH rpa)K,[I,aH, HMeiOIIJ;HX npaBO Ha Mepbl COIJ;HaJibHOH 

no.n..n.ep)KKH». 

KonH~ecTBO TaJIOHOB1: 

MecTo nony~eHH.H: 

3a.HBHTeJib 

<l>l10 
,l(aTa pO)K,[I,eHH51 

MecTo po)K,[I,eHH.H 

A.n.pec perHcrpa:o;HH 

A.n.pec MecTa )KHTeJibCTBa 

,l(oKyMeHT, Y.I1.0CTOBep51IOIIJ;MH 

JIH~HOCTb2 

I Y Ka3aTb KOJIIPieCTBO B e,IJJiHH:IJ;ax 
2 YKa3biBaeTc.H cepH:.H, HOMep, KeM H: Kor,n:a Bbi,n:aH 



IIpe,ll,cTaBHTenb 

<I>I10 
,ll;aTa po)l()l,eHH51 

MecTo po)l()l,eHH51 

A,ll,pec perucTpau:uu 

A,ll,pec MecTa )I(HTenbCTBa 

,ll;oKyMeHT, Y.ll.OCTOBep51IOII(HH 

nWIHOCTb3 

,lJ;oKyMeHT, IlO,[I,TBep)l(,ll,aiOII(HH 

110nHOMO"LJH51 rrpe,ll,CTaBHTen51
4 

KoHTaKTHbie 

,[l,aHHbre 

Tene<}loH5 

3neKTpOHHa51 

rro"LITa6 

Bxo,ll,51II(He ,ll,OKyMeHTbi 
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N2 HauMeHoBaHHe ,ll,OKyMeHTa Konu"LieCTBO OpurHHan/ IIo,ll,ne)I(HT 

nHCTOB KOI1H51 B03BpaTy 

5I rrpe,ll,yrrpe)l(,ll,eH(a), "LITO rocy,ll,apcTBeHHa51 ycnyra, rrpe,ll,OCTaBneHHM HerrpaBoMepHo 

BCne,[I,CTBHe rrpe,ll,CTaBneHH51 MHOIO ,[I,OKyMeHTOB C 3aBe,[I,OMO HeBepHbiMH CBe,[l,eHH51MH, 

COKpbiTH51 ,[l,aHHbiX, BnH5IIOII(HX Ha rrpe,ll,OCTaBneHHe rocy,ll,apCTBeHHOH ycnyrH, 

B3biCKHBaeTC51 B ycTaHOBneHHOM 3aKOHO,[I,aTenbCTBOM 110p51,ll,Ke. 

5I cornaceH(Ha) Ha rrpoBe,[l,eHHe rrpoBepKH rrpe,ll,cTaBneHHbiX MHOIO cBe,ll,eHHH. 

,ll;aTa 

3 YKa3hiBaeTCj{ cepHj{, HOMep, KeM If Kor,n:a Bhi,n:aH 
4 HaHMeHoBaHHe ,n:OKYMeHTa, ceplfj{ If HOMep, KeM If Kor.n:a Bhman. 

S Y Ka3hiBaiOTCji TeJie¢OHbl 3MBifTeJiji If rrpe,n:CTaBHTeJiji 
6 YKa3hiBaiOTCj{ a,n:peca 3JieKTpOHHOH rro~Thl 3MBHTeJijJ If rrpe,n:cTaBHTeJijJ 

ITO,ll,IlHCb/<l> 110 
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IIpHJIO)l(eHHe N2 2 
K A.n;MHHHCTpaTHBHOMY perJiaMeHTY 

npe,n;OCTaBJieHH.H rocy.n;apCTBeHHOH ycJiyrH 

no Bbi,ll;al:Je pel:!HbiX TaJIOHOB 

Ha npoe3.n; c onJiaToli B pa3Mepe 50% 
CTOMMOCTM IIpOe3,l(a Ha rracCa)I{MpCKOM 

BHyTpeHHeM BO)l;HOM TpaHCnOpTe 

B Tpy,n;HO)l;OCTynHbiX MeCTHOCT.HX 

Pecrry6JIHKH KoMH )l;JI.H oT,n;eJibHbiX 

KaTeropHH rpa)l{,ll;aH, HMeiOIIJ,HX 

npaBO Ha Mepbl COI(HaJibHOH no,n;,n;ep)l(KH 

PeKoMeH.n;yeMa.H <PopMa 

(rocy.n;apcTBeHHoe 6IO,n;)l(eTHoe y-qpe)l{,n;eHHe Pecny6JIHKH 

KoMH, M<I>l() 
OT ---------------------------------

( cpaMHJIH.H) 

(HM.H, OTl:JeCTBO (npH HaJIHl:JHH)) 

npO)I{HBaiOIIJ,ero no a.n;pecy: ____________ _ 

TeJI., E-mail: (npH HaJIHl:JHH) ________ _ 

3a.HBJieHHe 

06 HCnpaBJieHHH ,n;onyiiJ,eHHbiX onel:laTOK H (HJIH) OIIJH60K 

IIpoiiJy HcnpaBHTb .n;onyiiJ,eHHbie onel:laTKH (HJIH) OIIJH6KH B Bbi.lJ:aHHbiX MHe 

.n;oKyMeHTax -----------------------------------------------------------­
B CB513H C 

Cnoco6 HH<PopMHpoBaHH.H o pe3yJioTaTe paccMorpeHH.H 3a.HBJieHH.H 

(Hy)I{HOe no,n;-qepKHYTb ): 

- JIHl:JHO; 
- nOl:JTOBbiM OTnpaBJieHHeM 

(.n;aTa) 

0TMeTKa 0 perHCTpai..J;HH 

(.n;aTa, BX. N2) 

( no,n;nHCb, paCIIJH<i>poBKa no,n;nHCH) 
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llpHno)KeHHe N~ 3 
K A.z:(MHHHCTpaTHBHOMy pernaMeHTY 

npe.n;ocTaBneHIDI rocy.n;apcTBeHHOM ycnyrH 
no Bbi,[I;aqe peqHbiX TaiTOHOB 

Ha npoe3,n; c onnaToii B pa3Mepe 50% 
CTOHMOCTH npoe3,n;a Ha nacCa)KHpCKOM 

BHyTpeHHeM BO,[I;HOM TpaHCnOpTe 
B Tpy,n;HO,[I;OCTynHbiX MeCTHOCT51X 

Pecrry6nHKH KoMH ,n;n51 oT,n;enbHbiX 
KaTeropHH rpa)K,[I;aH, HMeiO:W:HX 

npaBO Ha Mepbl COI(HallbHOM no,n;,n;ep)KKH 

PeKoMeH,n;yeMa51 cpopMa 

EnaHK rocy.n;apCTBeHHOro 6IO,n;)KeTHOro yqpe)K,[I;eHH51 
Pecrry6nHKH KoMH «U::eHTp no npe.n;ocTaBneHHIO 

rocy,n;apCTBeHHbiX ycnyr B ccpepe COI(HaiTbHOM 3a:W:HTbi HaceneHH51 
» ---------------------------------------------

(Ha3BaHHe ropo.n;a, paiioHa) 

( <l> I1 0 3a51BHTeiT51) 

npo)KHBaiO:rn;eMy (eM.) no a.n;pecy: _________ _ 

YBe,[I;OMITeHHe 06 OTKa3e B HCnpaBITeHHH oneqaTOK H (HnH) OIIIH60K, ,n;ony:rn;eHHbiX B 
,n;oKyMeHTax, Bhi,n;aHHbiX B pe3yiThTaTe npe,n;ocTaBneHH51 rocy.n;apcTBeHHOM ycnyrH 

YBa)KaeMbiM rp. -----------------------------------------------
( cpaMHITIDI, HM51, OTqecTBO 3a51BHTeiT51 nOITHOCTbiO) 

no pe3ynhTaTaM paccMOTPeHH51 Baiiiero 3a51BITeHIDI oT « ___ » 20 r., o6 
HCnpaBITeHHH oneqaTOK H (HITH) OIIIH60K, ,n;ony:rn;eHHbiX B ,[I;OKyMeHTaX, Bbi,[I;aHHbiX B 
pe3ynhTaTe npe.n;ocTaBneHH51 rocy.n;apcTBeHHOM ycnyrH, npHH51TO peiiieHHe o6 OTKa3e 
B HCnpaBITeHHH oneqaTOK H (HITH) OIIIH60K no cne,n;yiO:W:HM 
npHqHHaM ____________________________________________________ ___ 

CnpaBKH no Tenecpoey: ______ _ 

IIo,n;nHCb OTBeTCTBeHHoro ITH.Qa 

0TMeTKa 0 perHCTpa.QHH 
(,n;aTa, Hex. N~) 
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IIpHJIO)I{eHI-re NQ 4 
K A.n:MHHHCTpaTHBHOMY perJiaMeHTY 

npe.n:ocTaBJieHH.H rocy.n:apcTBeHHoii ycJiyrH 
no Bbi,l(aqe peqHJ:,IX TaJIOHOB 

Ha npoe3,l( c onJiaToii B pa3Mepe 50% 
CTOHMOCTH npoe3,l(a Ha naCCa:>KHpCKOM 

BHyTpeHHeM BO,l(HOM TpaHcnopTe 
B TPY.n:Ho.n:ocTynHoiX MecTHOCT.HX 

Pecrry6JIHKH KoMH ,l(JI.H OT,l(eJioHoiX 
KaTeropHii rpa)l{,l(aH, HMeiOm:Hx 

npaBO Ha Mepb! COD;HaJibHOM nO,l(,l(ep)KKH 

PeKoMeH.n:yeMa.H cpopMa 

( HaHMeHoBaHHe MHHHCTepcTBa, 
rocy.n:apcTBeHHoro 6IO,l()l{eTHoro yqpe)l{.l(eHH.H, M <!> IJ.) 

OT -------------------------------------

(HM.H, OTqeCTBO (npH HaJIHqHH)) 
npo)KHBaiOm:ero no a.n:pecy: ______________ _ 

Ten., E-mail: (npH HaJIHqHH) ____ _ 

)l{A.JIOEA 

ITporny paccMoTpeTo )KaJio6y Ha perneHHe, .n:eiicTBHe ( 6e3.n:eiicTBHe) __________ _ 

(HaHMeHoBaHHe u;eHTpa no npe.n:ocTaBJieHHIO rocy.n:apcTBeHHoii ycnyrH, M<I>U:, 
cpaMHJIH.H, HM.H, OTqecTBO ,l(OJI)I{HOCTHOrO JIHD;a, cneD;HaJIHCTa QeHTPa no 

npe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX ycJiyr, M<I>U:, perneHH.H H .n:eiicTBH.H 
(6e3,l(eMCTBHe) KOTOpbiX 06)1{aJIYIOTC51) npHH.HTOe ( ocym:ecTBJieHHOe) B XO,l(e 

npe.n:ocTaBneHH51 rocy.n:apcTBeHHoii ycnyr11: 

(yKa3aTb CBe,l(eHH.H 06 06)KaJiyeMbiX peiiieHH.HX, ,l(eMCTBH.HX (6e3,l(eMCTBHH), 
a TaK)Ke ,l(OBO,l(bl, Ha OCHOBaHHH KOTOpbiX 3a.HBHTeJib He COrJiaCeH 

C perneHHeM 11 ,l(eMCTBHeM (6e3,l(eMCTBHeM)) 
B no.n:TBep)l{,l(eHHe BbiiiieH3JIO)I{eHHoro npHJiaraiO cne.n:YJOm:He .n:oKyMeHToi: 

!. _____________________________ __ 
2. ------------------------------------------------------------------3. ______________________________ _ 
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0TBeT rrporny HarrpaBHTb no a.[(pecy: 

(yKa3aTb a.n:pec 3JieKTPOHHOH rroqTbi (rrpM Ha.rmqMM), rroqTOBbiH a.n:pec, 
ITO KOTOpbiM .ll:OJI)I(eH 6biTb HarrpaBJieH OTBeT) 

Tene<l>oH ______ _ 

0TMeTKa 0 perHCTPal(Hll )l(aJI06bi 
(.n:a.Ta, BX. N2)». 

( IIO.ll:IIMCb, paClliM<ppOBKa IIO.ll:IIMCH) 

Pe)I(MM pa6oTbi __________ _ 


