KOMU PECIYBJHNKACA YK,
VIDKOH MOTMOJAH JIA COOUAJIBHOSI TOPbSIH
MMWHUCTEPCTBOJIOH
TIHOKTOX

MUHHCTEPCTBO TPYJIA,
3AHSITOCTY Y COLMATBHOM 3AUNTEI
PECITYEJMKHA KOMHU

IIPUKA3

«06» 09 2021r. Ne /O#Ly

r. CBIKTBIBKAp

O BHeCEeHHH M3MEHEHHI B NpuKa3 MHUHHCTEPCTBA TPYAa, 3AaHATOCTH
n conuanbHoi 3amuTel Pecnybauku Komu ot 07.06.2021 Ne 739
«O0 yTBep:KIeHHH AAMHHHCTPATUBHOIO PerjiaMeHTa NpeloCcTaBIeHus
rocyAapCTBEHHON YCJIYTH M0 ONCHKEe KA4eCTBAa OKA3aHHsI 001IEeCTBEHHO
MOJIe3HBIX YCJAYT COUNATbHO OPHEHTHPOBAHHOH
HEKOMMepUeCKoi opraHu3anuen»

B coorsercrBuu ¢ ®emepanbHbiM 3akonoMm ot 27.07.2010 Ne 210-®3
«O6 opraHM3anny IpeJOCTaBIeHHs TOCYJAPCTBEHHBIX M MyHHLMNAIBHBIX YCIyT»,
pykoBozcTBysch mpukasom I'AY Pecny6muku Komu «IleHTp HHGOPMALMOHHBIX
rexgonoruit» ot 02.06.2021 Ne 94 «O BeIBOOE U3 IKCIUIyaTaluu
PeryonaibHOM KOMIUIEKCHOM MH(OPMAIMOHHOKH cucTeMbl «l'0Cy1apCTBEHHBIE
yenyrs - Pecriy6uka Komm», ®enepanbapiM 3akoHoM ot 08.08.2001 Ne 129-@3
«O ToCyJapCTBEHHON pEerucTpaluy IOPUIMYECKHX JIHI M HHIMBUIYaJIbHBIX
npenpUHUMaTeNei», nocranosnenneM I[Ipasutensctsa Poccuiickoi ®enepaunu
or 26.01.2017 Ne 89 «O peecTpe HEKOMMEPUYECKHX OPraHM3alUM - UCIIONHUTENICH
0OIIECTBEHHO MOJIE3HBIX YCIYT»,

NpUKa3bIBAI0:

1. BHecTH CcHeayrollde HW3MEHeHHUs B Ipuka3 MuHuCTepcTBa TPYAAR,
3aHATOCTY M couuaapHOM 3amuTsl Pecrny6muku Komum ot 07.06.2021 Ne 739
«O6  yTBepXkIeHHW  AIMUHHUCTPATHBHOIO  perjlaMeHTa  MNPEIOCTABICHUSA
roCyIapCTBEHHON YCIIyrH IO OLIEHKE Ka4eCTBa OKa3aHWs OOILIECTBEHHO TOJIE3HBIX
YCIIyT CONUAIbHO OPUEHTHPOBAHHON HEKOMMEPIECKOH OpraHu3aluen»:



1) AIMHHHCTPaTHBHBIA periaMeHT TPEJOCTaBJIEeHHs ToCyaapCTBEHHOM
YCIIYTH 1O OUEHKe KayecTBa OKa3aHWs OOIIECTBEHHO MOJE3HBIX yCIIYT COLHMAILHO
OpPHUEHTHUPOBAHHON HEKOMMEPYECKOH oOpraHusaluel, yTBEpKIACHHBIH IPUKa30M
MuHucTepcTBa Tpyda, 3aHATOCTH M COLMANIBHOM 3aIlUTHI Pecniy6nuxku Komu
or 07.06.2021 Ne 739 «O6 yTBepkIeHUH AJMHUHUCTPATUBHOTO perjiaMeHTa
IPeJOCTABNIEHNs T[OCYIapCTBEHHOH yCIYTH IO OLCHKEe KawdecTBa OKa3aHus
OBIIECTBEHHO ITOJIE3HBIX YCIyT COLMAIBHO OPUEHTHPOBAHHON HEKOMMEPYECKOH
OpraHM3alluey, H3JI0XKUTh B PENAKIMHU COrTTaCHO MPUII0XKEHHIO.

2. Hacrosmuii nprikas BCTyMaeT B CHILY 110 MCTEYEHUU NECATH JHEH CO JHA
ero o(UIHATLHOTO OITyOIIMKOBAHM.

MuHuctp E.I'. I'pubkoBa



[Tpunoxxenue

k [Ipukazy

MuHucTEpCTBA TPY/a, 3aHATOCTH
Y COLMAILHON 3aLlUThI
Pecny6ituxku Komu

or « 06 » 09 2021r. Ng@_#f/

«YTBEpXKACH

ITpukazom

MuHUCTEPCTBA TPY/a, 3aHATOCTH

U colMalbHOM 3amuThl PecrmyObnuku Komu
ot 07 urons 2021 r. Ne 739

(mpuitoxeHue)

AJIMUHHCTPATHBHBII perjamMeHT
NpeIoCTABJIEHUS IOCyIapCTBEHHOHN yeayru
10 OL[EHKe KA4YeCTBA 0KA3aHUA 00LIECTBEHHO MOJIE3HBIX YCIyT
CONHAJNBLHO OPHEHTHPOBAHHOI HEKOMMep4YecKOH Opranu3anue

1. O0mue no1oKeHus
IIpeameT peryJupoBaHusi AAMHHUCTPATHBHOIO perjaMeHTa

1.1. AIMMHHCTPATUBHBIA PEriIaMEeHT IPENOCTaBIEHUS IOCYAapCTBEHHOM
YCIIYTH 110 Ol[EHKEe KauecTBa OKa3aHHs OOLIECTBEHHO IOJIE3HBIX YCIYT COLMATBHO
OpPHMEHTHPOBAHHON HEKOMMEPYECKON opraHusanuen (nanee — AIMUHUCTPAaTUBHBIA
periiaMeHT, rocyJapCTBeHHas yciyra) pa3paboTaH B LEJX IIOBBIIICHUS KavyecTBa
U HOCTYIHOCTH pe3yJhTaTOB IPENOCTaBICHUSl TIOCYJapCTBEHHOHW YCIYyTrd M
yCTAaHABJIMBACT IIOPANOK, I1OCIENOBATEIBPHOCTE M CPOKH aJMUHUCTPAaTUBHBIX
IpOLIEAYyp W aIMUHHUCTPATHUBHBIX NeHCTBUH MUHHUCTEpCTBa Tpyla, 3aHATOCTH U
conuanpHo¥ 3ammTel Pecrybnuku Komu (manee — MUHHCTEpPCTBO), MOPSIAOK
B3aMMOJEHCTBUS MEXAy MUHHUCTEPCTBOM U 3asBUTENSMH IpPU NPENOCTABICHUU
rocy1apCTBEHHOM yCIIYTH.

1.1.1. B3aumopeiicTBue MUHUCTEPCTBA C TOCYIapPCTBEHHBIM aBTOHOMHBIM
yupexaennem  PecnyOnuku — Komum  «MHOrohyHKIMOHANBHBIA  LIEHTP
IPENOCTaBICHUS FOCYIaPCTBEHHBIX 1 MyHHIMNANBHEIX yeryr PecrryOmukun Komm»
(naee — M®II, MHOro¢pyHKUMOHANBHBIA LEHTP) OINPEHENSeTCs COTJIAlIEHUEM,
3aKJIF0YaeMbIM MeXx 1y MunuctepcTBoM 1 MOLI.

Kpyr 3asBurenei

1.2. 3agBuTeNAMH Ha NMPEAOCTABICHUE rOCYAAapPCTBEHHON YCIIyTH SIBISIOTCS
COLMANbHO OPHEHTHPOBaHHbIE HEKOMMEPYECKHE OpraHM3aldH, OKa3bIBAIOLIUE
00IIECTBEHHO IOJIE3HBIE YCIIYTU B cepe TpyAa, 3aHATOCTH U COLIMAIBLHOMN 3alUTEI



Ha Ttepputopuu PecrmyOmuku KoMM B COOTBETCTBMM C  paclopshDKEHHEM
[TpaButensctBa Pecry6bmukn Komum or 20 nexabps 2018 1. Ne 519-p
«O6 yTBEpXIeH!H TIEPeYHs OPraHOB UCTIOIHUTENbHOM B1acTh Pecrybnnkn Komu,
OCYILECTBIIAIOMIMX OLIEHKY KauecTBa OKa3aHMs OOINECTBEHHO IIOJE3HBIX YCIIyTr
COLMANBHO  OPHUEHTHPOBAHHBIMU  HEKOMMEPYECKMMHM  OpraHM3alusAMH U
MOATOTOBKY I10 pe3yJIbTaTaM TaKO! OLEHKH IIPOEKTA 3aKIIOYEHUS O COOTBETCTBUU
KavecTBay (Jajnee — 3asBUTEJIb, OPIaHU3aLH).

3agBUTENL BIpaBe OOpPAaTUTBCS 3a IPEJOCTABIECHUEM TOCYAAPCTBEHHOM
YCJIYTH TMPY OKA3aHUU CIELYIOIIUX YCIIyT:

1) mpeagocTaBiieHre COLMATIBHOrO 00CIyKIBaHUA B QOpPME Ha IOMY;

2) npejocTaBieHUe COLMATBHOrO 0O0CTyKUBAHUS B CTALIMOHAPHOHA (opMe;

3) mpexocTaBlIeHHE COLIMANBHOIO OOCITYy)XMBAaHMS B IIOJIyCTAlMOHAPHOM
dopwme;

4) colunaapHO-TPYOBbIe YCIyTH, HAallPaBJICHHbIE Ha OKa3aHUe CONEHCTBHS B
BOIIPOCAX TPYAOYCTPOHCTBA M B PEIICHMM BOIPOCOB, CBA3AHHBIX C TPY/IOBOMH
ananTaiyeil MOJIOAEXKH, Marepell ¢ JeThbMHU, HWHBAJIUIOB, IPaXkAaH IOXHWIOrO
BO3DPACTa, JIUI, OCBOOOIUBIINXCS U3 MECT JIMIIEHHS CBOOO/BI:

OKa3aHWEe COJEMCTBHA MOJIOJIEKM B  BOIPOCax TPYAOYyCTPOMCTBa,
COLMAJIEHOM peabUiIuTallii, TPYAOYCTPOUCTBO HECOBEPLIEHHONETHUX MPaXIaH;

cojieficTBHE TPYAOYCTPOHCTBY I'paxKlaH, OCBOOOXKIEHHBIX M3 YUPEKIECHUH,
VICIIOJIHSIOIMX HaKa3aHue B BUC JTUIIEHUS CBOOOBI;

OpraHu3anus poQecCHOHAIBHON OpHUeHTaIlluM I'PaKAaH B LeNnsx BbIOopa
cheppl  HesTenbHOCTH  (mpodeccuu),  TPYAOYCTPOMCTBA,  MPOXOKICHUS
npodeccuoHaIbHOTO oby4eHus U HOJTyYeHUS JOTIOJTHUTETFHOTO
npodhecCuoHaNnbLHOro 00pa3oBaHus;

OpraHu3amus spMapoK BaKaHCH M y4eOHBIX pabO9YMX MECT;

IICUXOJIOTHYECKask MOAAepKKa 6e3pabOTHBIX MpaXxaaH;

couyansHas aganTaiys 6e3paboTHEIX rpaXaH Ha peIHKE TPYyAa;

OKa3aHWE  CONEHCTBHS B  TPYHOYCTPOHCTBE Ha  0OOOpYJOBaHHBIE
(ocHaIeHHBIe) pabodre MecCTa;

OpraHu3alysl CONPOBOXKAECHUS IIPH CONEHCTBHH 3aHATOCTH HMHBAIUIOB U
CaMO3aHSITOCTH MHBAINIOB;

5) ycnyrd, nOpegycMaTpUBaloOllde peabMIMTalUI0 U COIHUANBHYIO
aNaNTalyi0 HUHBAIUIOB, COIMAIBLHOE COMPOBOXICHHE CEMEN, BOCHUTBHIBAIOLIMX
JieTel ¢ OrpaHUYeHHBIMU BO3MOXHOCTSMH 30POBB:

oKaszaHWe WH()OPMAIIMOHHO-CIIPABOYHON TMOJAEPKKH TIpaxjaHaM II0
BOIIPOCAM MHBAJIMHOCTH, COLUATIBHOM 3alMThl, MEIUKO-COLUANBHON IKCIIEPTHU3BI
1 peabunuranuy, a0WIMTALMM HHBAJIUAOB, B TOM 4YHUCIE >KEHIMH-UHBAIUIOB,
JEBOYEK-UHBAIMAOB, a Tak)Xe II0CTPaJaBlIMX B PE3yIbTaTe Ype3BbIYANHBIX
00CTOSITEILCTB;

NpoBecHUe peabuIuTaly U1K aOUIUTAlUN WHBAIUIOB TIPU CIOKHOM H
ATUIAYHOM IIPOTE3UPOBAHUM M OPTE3UPOBAHUH B CTALIMOHAPHEIX YCIOBUSX;

NpOBE/IEHNE  COLMAIBHO-CPENOBOM  peabuMiIMTaluMd WM a0MIMTalUu

NHBAJINOB;
ITPOBECJICHUEC COHI/IaJ'IBHO-l'ICPIXOJIOFI/I‘JGCKOﬁ p€a6I/IHI/ITaHI/II/I YIIM a0MITUTaluHU

UHBAJIUI0B B aMOyIaTOPHBIX YCIIOBUSAX;



IPOBEJICHYE COLIMAIbHO-OBITOBOM aJalNTalky,

6) ycCIyrm IO OKa3aHHWIO COLMAJIbHOM IIOMOINM JACTSM, HWHBAIHMIAM,
rpaxxaHaM [IOXKHMJIOTO BO3pAcTa, JIMLAM, HaXOISALMMCS B TPYIHOW XU3HEHHOH
CHTyallM{, B TOM 4YHCIie IOCTPaJaBIIMM B pEe3yJlbTaTe CTHXUHHBIX O€ICTBUH,
9KOJIOTMYECKIX, TEXHOIEHHBIX  HJIM  HWHBIX  KaracTpod,  COLMANbHEIX,
HALMOHAJBHEIX, PEIUTHO3HBIX KOH(MIMKTOB, OEXEHIaM U BBIHYXKICHHBIM
HepecesieHaM, a TAKKe 0 UX COUAILHOMY COITPOBOKACHUIO!

colelficTBME B IIONYYEHUH TMHUTAaHUS B MECTE€ BPEMEHHOI'O Da3MEIICHMS
JIALEM, TTPU3HAHHBIM O€XEHLAMH B COOTBETCTBHH C denepanbHbIM 3aK0HOM «O
OexeHIIax»;

COOelCTBHE B HaNpaBJIeHWHd Ha Ipo(ecCHOHaNbHOe OOy4YeHHE B LIEHTPE
BPEMEHHOTO pa3MEIEeHUs UM B TPYAOYCTPOHCTBE;

comeiicTBMe B IIPEAOCTABIIEHUHM JKU3HEHHO HEOOXOAMMEIX TOBapOB
MaJIONMYIIHM CEMBSM, MaJOMMYIIMM OJMHOKO IIPOXHMBAIOUIUM TrpakAaaHaM, a
TaKke HHBIM KaTeropusM TIpaKaaH, ykasaHHBIM B @DenepanpHoM 3akoHe «O
rOCYJapCTBEHHON COLIMAIILHON IIOMOIITNY;

coleiicTBHE BO BPEMEHHOM OTCeJleHMH B Oe3omacHble paHOHBI ¢
00s3aTeNbHBIM  TIPEIOCTABIEHUEM CTALMOHAPHBIX MM  BPEMEHHBIX  KHJIBIX
IIOMEIIECHUI;

OKa3aHUEe MEIMUIMHCKOH (B TOM dYHCIie NCHXHATPUUECKON), COLUAIBHON U
MICUXOJIOTO-TIEJarOrHYecKoil  MOMOINM  JETSIM, HaxONsSIIUMCS B  TPYIOHOM
KU3HEHHOU CUTYAaLlNH;

COZIEHiCTBHE IPaKaHaM B IIOUCKe IOAXOAsIIeH paboThl, a paboroaarensM B
ro60pe HeOOXOAMMEIX PAOOTHUKOB;

7) y4acTe B JEATCNBHOCTH II0 IPOQUIAKTHKE OE3HAaA30PHOCTH U
paBOHAPYIIEHUN HECOBEPIICHHOIETHUX |

OKa3zaHhe CONSHCTBUS B OpraHM3alMy II0OMCKAa HECOBEPIIEHHOJETHHUX,
CaMOBOJIBHO VIIEIIAX K3 CeMel, OopraHusalui s JeTed-CUPOT M JIETEH,
OCTaBIIUXCS 0€3 IONeYeHUs POaUTeNeH, 00pa3oBaTeNIbHBIX OPraHU3aLMi U HHBIX
OpraHU3alUi;

OpraHu3anysl OKa3aHUsl IICUXOJIOTMYECKOM M COLMAIBHOW ITOMOIUM |
peabuIMTallud  HECOBEPIIEHHOJETHUX, CaMOBOJLHO YIISAUIMX M3  CEMeEH,
OpraHu3alui g JeTeH-CUpPOT U JAETEH, OCTaBIIMXCS 6e3 moreueHus: poauTenel,
00pa3oBaTeNbHBIX OPraHU3alMi U MHEIX OpraHu3alui,

8) yCIIyrd 1o npoQHIaKkTHKe COUMANLHOI0 CUPOTCTBA, BKIKOYAs IICHXO0JIOTO-
[EeJarornd4ecKoe M COLHMAaJbHOE CONPOBOXKIACHHE CEMEW I IpeJOTBpalleHHUs
OTKa3a OT HOBOPOXIEHHOro peOeHKa, COKpalleHUs CIy4aeB JIMIICHUS
POINWTENBCKMX ~ IpaB B 4YacTH  KOHCYJIbTaTMBHOM,  TNCHXOJIOTHYECKOH,
[IelarOrMYEeCKOM, IOPHINYECKOM, COLMAIbHON U MHOM IIOMOIUM POJIUTENSIM JeTel
¥ poQUIaKTHKY OTKa3a POJUTETIEN OT BOCIIMTAHUSA CBOMX JE€TEH, OTpaHUYeHUS NX
B POOUTEIBCKUX MpaBax, NMINEHHS UX DOAMTENIBCKUX MPaB, a TakXKe B IeJiX
obecriedeH st BO3MOKHOCTH BOCCTAaHOBIICHUSI POAUTENENH B POAUTENLCKUX NpaBax
WM OTMEHBI OTPaHUYCHUSA POAUTENILCKUX TPAB,;

9) ycnyru, mpeaycMaTpUBaloIie MEJUKO-COLMATIBHOE COMPOBOXKACHUE JIUL],
CTpafaIONIMX TAKEIBIMU 3a00I€BaHUAMM, U JIUI, HYXKIAOIMXCA B MEIULIMHCKOH
Na/UIMATHBHON ITOMOINM, BKJIIOYas OPraHH3alMi0 OKa3aHUs MEIUIUHCKOH



NaJJTMATUBHOM IOMOIIY M COJICHCTBUE B €€ IOIYyYEeHUH:

opraHu3anys TIpyNI IICUXOJOTHYECKOHM TMOAJEPXKKH M COLHUANILHOM
afanTaldyd IS JEL, CTPaJalollrdX THKEIbIMU 3a00JeBaHUSIMH, U HUX CEMEH, a
TaKXXe ceMeu, NEPeKUBIINX YTPaTy,

10) ycinyru, HanpaBieHHbIE HAa MEJUKO-COLMATIbHYIO peabMINTalHIO JIULL C
AJIKOT'OJIFHOM, HAPKOTUYECKOHN UM MHOW TOKCUYECKON 3aBUCUMOCTEIO!

YyCJIYTH MO COLMANbHOM TPYXOBOM PEUHTErpalUy JIUL, OCYIIECTBIABIIMX
HE3aKOHHOE TOTpeOJieHHe HAapKOTHUYECKUX CPEACTB M IICUXOTPOINHBIX BELIECTB,
CTpaZaBIINX aJIKOTOJIU3MOM,;

11) ycnyru mo cbopy, obobuieHu0 u aHanu3y HHGOpPMAaIMKd O KadecTBE
OKa3aHUS YCIOyr OpraHu3alusIMU KyJbTypbl, COLHMAIBHOIO OOCIIy>XKMBaHUS,
MEIMIIMHCKUMH  OpraHu3alydsMU M OpraHu3alusMH, OCYIIECTBISIOMIMMHU
00pa3oBaTeNbHYIO AEATEIBHOCTh, OCYIIECTBIISEMBIE OPraHU3alUEN-0NIEPATOPOM B
cootBercTBUU ¢ PenepabHBIM 3aKOHOM «(O BHECEHUM M3MEHEHUH B OTHEIIBHBIE
3aKoHoHaTeNbHble akThl Poccuiickort @enepanmyu 1mO BOIpOcaM NPOBEACHUS
HE3aBUCHMMOM OLIEHKM KadecTBa OKa3aHUs YCIyr OpraHu3alusMH B cdepe
KYJIBTYPBI, COLMATBHOIO OOCIYXKHBaHHS, OXpaHbl 3J0pOBbI M OOpasOBaHMI» B
YaCTHU IOMYJISIpU3aLi CHCTEMBl HE3aBUCUMOM OLIEHKH Ka4vecTBa OKa3aHMs yCIIyr
opranu3zauusiMd B cdepe KyJIbTyphl, COLMANBHOIO OOCIy:KMBaHMS, OXPaHbI
3710pOBbst M 00pa30BaHUsI U BO3MOXHOCTU y4acTHs B Hel morpedurened yciyr,
BOBJICUCHHE PaXKJaH B HE3aBUCUMYIO OILIEHKY;

12) nmpoBeieHrEe MEPONPUITHH IO afanTallM¥ NOMEINEHUN >XUIBIX IOMOB
JUIS MaJTOMOOHJIBHBIX MPaXKIaH, CTPaJArolUX TSHKEIbIMU 3a00JIeBaHUSIMU.

OT uMeHHU 3asBUTEIIEH, B LENSAX [TOJIyYEHUSA IOCY1apCTBEHHOM YCIIYTU MOI'YT
BBICTYIIATh JIMLA, UMEIOIME TaKOe IPaBO B COOTBETCTBMH C 3aKOHOLATEILCTBOM
Poccuiickoit denepanuu, MO0 B CHIIy HAIECICHMS UX 3agBUTENISIMHU B IOpPSIKE,
YCTaHOBJIEHHOM 3aKOHOJaTeIbCTBOM Poccuiickoi denepauuy,
COOTBETCTBYIOILIKMHU [NOJIHOMOYHSIMH.

Tpeb6oBaHus K NOPAAKY HHPOPMHUPOBAHHS
0 NpeJoCTABJCHUH rocyJapcTBEHHOH yCJIyru

1.3. TMopsnok mosydeHus HH(GOPMAaLMM JIMIAMH, 3aWHTEPECOBAHHBIMHU B
IpEeOCTaBlIeHUH TOCYAApCTBEHHOM YCIyrd, IO BONPOCAM IIPEAOCTABIIECHUA
rOCYyJJapCTBEHHOW YCIYTH M YCIYyr, KOTOpbI€ SBJISIOTCS HEOOXOOMMBIMU H
00s13aTeNBHBIME IS MPEIOCTaBICHUS FOCYIapCTBEHHON YCIIYTH, CBEJICHHH O XO/e
PEOCTaBICHHS YKa3aHHBIX YCIyr, B TOM 4YHCJE C HCIOJNb30BaHHEM EnuHOro
TopTajia rocyapCTBEHHBIX ¥ MYHUIMIAIBHBIX YCIyr (QyHKUHUH), OQUIHATEHOTO
cailiTa opraHa WCIOJIHHTENsHOU BiacTH PecmyOnuku Komu, npepocrasisroniero
rOCYJapCTBEHHYIO YCIYTY.

1.3.1. HMudopmaiuio 1o BOIpocaM IPEIOCTABIEHUsS IOCYAapCTBEHHOM
YCIIyTH, B TOM YHCJIEe CBEICHUS O XOJ€E NPEJOCTaBIEHUs TOCYIapCTBEHHOMR yCIIyrH
TMN@, 3aUHTEPECOBAHHBIE B MPEJAOCTaBIEHHH YCIYyTH, MOTLYT TIOJyYHTh
HETOCPEACTBEHHO:

- B Munuctepctse, MOLJ;



- 10 CIIPABOYHBIM Tene(oHaM;

- B cetu MHMurepHer (Ha o¢unuamsHOM caiite MuHuUCTEpPCTBA
(https://mintrudsoc.rkomi.ru/);

- HOCPEACTBOM (peiepaibHON rocy1apCTBEHHON HHPOPMALHOHHOW CHCTEMEI
«EquHBIA TOpTan TOCYyAapCTBEHHBIX M MYHHLUINAIBHBIX YCIyr (QyHKOu#A)» -
gosuslugi.ru (manee — EnvHbId mopral roCyJlapCTBEHHBIX W MYHHUIMIIAIBHBIX
yeayr (QyHKUMH);

- HanpaBWB MMUCBMEHHOE oOpalleHue B MUHUCTEPCTBO Yepe3 OpraHU3aLHio
[IOYTOBOM CBSI3H, TUOO IO DIEKTPOHHOMU I10YTE.

JIvna, 3auHTEpecOBaHHbIE B IIPEJOCTABIEHUH YCIIYI'H, BIIPABE MOJYyYHUTH 1O
TenedoHy HHGOPMAIIMIO [T0 BOIPOCAM IIPEAOCTABIEHUS FOCY IapCTBEHHON YCIIyTH
B BEXJIMBOM (GopMe, OBICTPO, YETKO U IO CYIIECTBY IIOCTaBIEHHOro Bonpoca. [Ipu
KOHCYJIbTHUPOBAHUH TI0 TeNle(OHY HOIDKHOCTHOE U0 MHMHHCTEpPCTBA Ha3blBaeT
cBOXO (haMUJIHMIO, HMS, OTYECTBO, JOJKHOCTh, 4 TaKkKe HauMEHOBaHHE
CTPYKTYPHOTO MOJpPa3AeIeH s, B KOTOPOE 0OPaTUIIOCh JIMIIO, 3aHHTEPECOBAaHHOE B
IpeOCTaBIEHNH TOCYJapCTBeHHOH ycnyrn. KudopmupoBanue 1o BOIpocaMm
NPENOCTABJIEHHs TOCYIapPCTBEHHOM yCIyru 1o TenedoHy He JOJDKHO MPEBBILIAThH
15 MuHYT.

Ilpu oOpalueHWH JIUI, 3aHHTEPECOBAHHBIX B MPEIOCTABIEHUH YCIYTH,
IIOCPEACTBOM BJIEKTPOHHOM ITOYTHI OTBETH! HANPABIAIOTCA B (OPME BJIIEKTPOHHOTO
JIOKYMEHTa II0 aJpecy DJIeKTPOHHOH IMO4THI, yKa3aHHOMY B OOpaIlleHUH, WM B
MUCEMEHHOM (opMe [0 TIOYTOBOMY aJpecy, yKasaHHOMY B oOpaiieHuu (eciu
OTBET B COOTBETCTBHM C OOpalleHHeM IOJKEH ObITh HalpaBlIeH B ITMCbMEHHOM
GopMe depe3 OpraHU3aIMIo IIOYTOBOU CBS3M).

HudpopmupoBaHue 3asBUTENIEH O TMOPSAAKE M YCIOBUSAX IPEJOCTABICHHUS
rocyaapcTBeHHOM yciyru depe3 MOI[ ocymiecTBiseTcsi B COOTBETCTBHM CO
CrangaptoM OOCTYyXMBaHHS 3asBUTENIEH IPU NPENOCTABIIEHUH TOCYAapCTBEHHBIX
¥  MyHUIMOAIBHBIX ycayr B MOIL[, yTBEpXKICHHBIM I[TOCTAHOBJICHHUEM
IIpasutenscrsa Pecrry6muxu Komu ot 30 nexabps 2017 Ne 682 (nanee — Cranpapr
obciyxuBaHus B MOLI).

1.3.2. HMudopmaumss no BoONpocaM IMPeJOCTaBJIEHHMs YCIyr, KOTOPbIC
ABIAIOTCA ~ HEOOXOOMMBIMH W OOs3aTENBHBIMM  JUIS  IIPEJOCTaBICHUS
roCyJapCTBEHHOM YCIIyTd, He IPENOCTaBJIAEICA, B CBA3U C OTCYTCTBHEM YCIyT,
HEOOXOAUMBIX U 00s3aTeIBHBIX JJIS IPEAOCTABICHUA I'OCY 1apCTBEHHON YCIIyTH.

1.3.3. Tlopsmok, dopma, MeCTO pasMELIeHUs M CIOCOOBI IONyYeHUS
cripaBoyHOM HH(MOpPMAIMU, B TOM YHCJIE Ha CTEHAAX B MECTax TMPeNOCTaBJICHUS
rOCYIapCTBEHHON YCIYyTM M YCIOYyr, KOTOPBHIE SBJIAIOTCS HEOOXOAUMBIMU U
00s3aTebHBIMIU  JUIS  TIPEJOCTABIEHMS T[OCYJAapCTBEHHOM  yCIyrH, U B
MHOTO(YHKIIMOHAJIBHOM LIEHTpE.

Hudopmanuss 0 TMOpsSAKE INPeIOoCTaBICHUS TIOCyJapCTBEHHOM YCIIyrd, a
TaxKe rpapuk npruemMa rpakaaH 1l KOHCYJIbTalMH [0 BOIIPOCaM MPeTOCTaBICHHS
roCyJapCTBEHHONM  YCJIYyr¥M  pasMelleHbl Ha  HMHQOPMAIMOHHOM  CTEH[E
MuHUCTEPCTBA, B MH(OPMAIMOHHBIX Marepuanax (6pommopax, Oykierax),
EnvHOM NOpTaje rocyJapCcTBeHHBIX M MYyHUIMNANBHBIX yCiIyr (byHkuwmi), Ha
othuMaIbHOM caiiTe MUHUCTEPCTBA.




Ha odummansHoM caifte  MuHuctepctBa, Ha ExunoMm  noptane
rOCYJapCTBEHHBIX ¥ MYHHIWIAIBHBIX ycIyr (QyHkumil), B deaepanbHoi
roCyJapCTBEHHOM uHbopManmoHHON  cucteme «denepaNbHBI  peecTp
rOCYJAapcTBEHHBIX ¥ MYHHLMNATBHBIX yciuyr (ynkumid)» (namee — Peectp)
pa3MelleHa ClieAyIollas HHpOpMaLHs:

- TEKCThl 3aKOHOJATENBHBIX K HHBIX HOPMATUBHBIX ITPAaBOBBIX aKTOB,
COJIEPIKALIUX HOPMBI, PErIaMEeHTUPYIOIHE IPEeJOCTaBIEHNE TIOCyIapCTBEHHON
yCIyTH;

- HaCTOSIIMH AJIMUHUCTPATUBHBIA PETJIAMEHT;

- crpaBoYHast HHGOpMAaIU:

MECTO HaxOXJeHUs U rpaduku padoTel MUHHCTEPCTBA, €r0 CTPYKTYPHBIX
HoApa3AeleHuid, MPeAOCTaBISIOIUX NOCY AAPCTBEHHYI0 yciIyry, MOLL;

ClpaBOYHble Tele(OHBl CTPYKTYPHBIX TIIOApasAeleHMd MHMHUCTEPCTBa,
OpraHu3alyif, y4acTBYIOIIMX B IIPEJOCTABIEHUH I'OCYJapCTBEHHON YCIIyTH, B TOM
yyciIe HoMep TeltedoHa-aBTOUH(OPMaTopa;

axpec oQHUIMATBHBIX caliTOB MUHUCTEPCTBA, OpPraHU3ali, YIaCTBYIOILUX B
MPeOCTABJICHUU roCyAapCTBEHHON yCIyTH, B HH(DOPMAILMOHHO-
TeNeKOMMYHHMKAMOHHONH cetn «VIHTepHeT», coaepxaiiux HHGOpManuio o
NpeJOCTaBIIEHH TOCYJAapPCTBEHHON YCIYIH U YCIYyTr, KOTOphIE SBIAIOTCS
HEOOXOOUMBEIMU W OOSI3aTeIbHBIMM  JUISl IPEJOCTaBIEHUS TIOCYJapCTBEHHOU
YCIIYTH, apec dNIEKTPOHHOM mouTsl MunucTepeTBa social_rk@soc.rkomi.ru;

anpec caiita M®L] (http://mydocumentsl1.ru/);

anpeca EamHOro moprajla IOCYJapCTBEHHBIX M MYHUUUNANBHBIX YCIIYT
(byHKIMI).

Ha EmuHoM mopTalle TOCYJApCTBEHHBIX M MYHHULMIAIBHBIX YCIYT
(byHKIMiT) TaKKe pazMeniaeTcs clenyromas HHhopMaIus:

a) WCYEPIBIBAIOIUA  TepeuyeHb  JOKYMEHTOB, HEOOXOAMMBIX  JUId
NpENOCTaBIICHUsT TOCYAapCTBEHHOM yciayrd, TpeboBaHHS K  O(OPMIIEHHIO
YyKa3aHHBIX JOKYMEHTOB, a TaKXe IIepedeHb JOKYMEHTOB, KOTOpBIE 3asABUTE]b
BIIpaBe MPEICTaBUTH IT0 COOCTBEHHON HHULUATHBE;

0) Kpyr 3asBUTENEH;

B) CPOK IIpeOCTaBIEHNS FOCYJapCTBEHHON yCIIyTH;

I) pe3yinbTaThl IPEeJOCTaBIEHUS TOCYJapCTBEHHOW YCIIyTH, MOPSAOK
NpeJNCTaBJIeHUs] [OKYMEHTa, SBJLIIOIIErocs pPe3ylbTaToM I[pedOCTaBIICHHS
rOCYJapCTBEHHOM YCIYTH;

1) pasMep rOoCyHapCTBEHHOH IIONUIMHBI, B3MMaeMOH 3a IPEJOCTaBJICHUE
rocyJIapCTBEHHOM yCIIYTH;

€) HCYEpPIBIBAIOIINN IIepedyeHb OCHOBAaHUM JUIs IPHUOCTAHOBJICHUS WIIH
OTKa3a B NMPeJIOCTaBICHUU [OCY1apCTBEHHON YCIYTH;

’K) O IpaBe 3asBHUTENsS Ha JocyfeOHoe (BHecylneOHoe) o0XKaloBaHHUE
nekicteuit (Oe3aeHCTBUSA) M PEIICHUH, NPUHATHIX (OCYLIECTBISIEMBIX) B XOJ€
PENOCTABICHUS TOCY IapCTBEHHON YCIIYTH;

3) ¢GopMbl  3asBJIEHWIl  (3allpOCOB,  YBENOMJIEHUH,  COOOILEHUH),
VICIIOJNIb3yEMBIE TTPH MPEIOCTABICHUH TOCYAapCTBEHHOM yCIyTH.

Wudopmanrs Ha EnpHOoM noprane rocyZapcTBEHHBIX M MYHHULMIIATBHBIX
yenyr (GyHKIu) 0 Mopsiike U CPOKax MPeAOCTaBICHUs rOCy JapCTBEHHON yCIyTrH




Ha OCHOBaHMM CBeJIEHHH, comepxamuxcs B PeecTpe, penocTaBiseTcs 3assBUTEIIO
OecIIaTHO.

Joctyn K wHQOpMAIMM O CpPOKaxX U TIOPAAKE NPENOCTaBICHUS YCIYTd
ocyuiecTsiseTcss 0e3 BBITIOMHEHHMS 3asBUTENEeM KakuxX-IH0o TpeOoBaHHM, B TOM
yucite 6e3 MCIOIb30BaHMS MIPOrPaMMHOT0 OOecCIiedeHus, yCTaHOBKa KOTOPOro Ha
TEXHUYECKHE CpPeJCTBa 3asdBUTENI TpeOyeT 3aK/IIOYeHUs JULEH3UOHHOIO WU
UHOrOo COIJIAIIEHHs ¢ I[paBooliiamaTesieM IPOrpaMMHOIO  oOecredeHwus,
NpelyCMaTPUBAIONIETO B3MMaHHe IUIAThl, PErucTpalMio MM aBTOPHU3ALMIO
3asiBUTENIS UM IIPEIOCTABICHUE UM IIePCOHANBHBIX JTaHHbBIX.

II. Ctanaapr npeaocTaBjeHUsl TOCYAAaPCTBEHHOM yCIIyIrH
HanveHOoBaHHe rocy1apcTBeHHOM ycayru

2.1. HaumeHOBaHME IOCyLapCTBEHHOM YCIYyI'M: OLICHKA KayecTBAa OKa3aHUs
00IIeCTBEHHO IIOJIE3HBIX YCIYT COLMAIBHO OPUEHTUPOBAHHON HEKOMMEpPYECKOH
OpraHu3alUe.

HanMeHoOBaHHE OpPraHa HCNOJHUTEIbHON BaacTn Pecny6auku Komn,
NpPeIoCTABIAIONIET0 NOCYIAaPCTBEHHYIO YCJIYTY

2.2. TocynapcTBeHHas yciryra npeocTaBiseTcss MUHUCTEPCTBOM.

2.2.1. Jlns moixydeHus TOCYyAAapCTBEHHOW YCIYIM 3asBUTENL BIIpaBe
obparuthes B mroboit M®LI Ha Tepputopuu Pecriy6nuxku Komu, ynoiHoMoueHHbIH
Ha OpraHM3alMi0 B IPEJOCTABIEHUH IOCYy1apCTBEHHON YCIYTd B YacTU IPUEMA U
pPETUCTpallii JOKYMEHTOB y 3asBHTEJs, 3allpOCOB B OpPraHbl M OPraHU3alluu, B
pacropsHKEHUU KOTOPBIX HAaxXOASTCS HEJOCTAarollue JOKYMEHTHl (CBEAEHHs), M
BBIIA4M pe3yJIbTaTa rOCyAapCTBEHHOM YCIIyI'H 3asBUTEIIO.

OpraHbl ¥ OpraHA3aliHi, y4acTBYIOIIHE B IPEAOCTABICHHHN rOCYyAapCTBEHHOH
YCJIYTH, B3aHMO/IeHCTBHE ¢ KOTOPBIMH He00X0AMMO A/ NMPeJ0CTABICHHS
rocy1apcTBeHHOM ycJIyru

2.3. B mporiecce npeaocTaBieHus rocy1apCTBEHHON yciIyrd MUHHUCTEPCTBO
B3aMMOJIEACTBYET C OpraHaMH TOCYJapCTBEHHOTO KOHTpojs (Hax3opa) H
MYHHUIUIIATBHOTO HaA30pa, HHBIMU [OCYIapCTBEHHBIMU OpraHaMH B COOTBETCTBUU
C UX KOMIIETEHI[MEW B YacCTH 3ampoca CBEICHUI, colepiKalluxcs B JOKYMEHTaX,
YKa3aHHBIX B TOMIYHKTe 2 myHKTa 2.7.3. HacTosIero AJMHUHMCTPATUBHOIO
perjiaMeHTa.

2.3.1. Tlpm npenocTaBI€HUH TIOCYJAapCTBEHHOM YCIYrd 3alpelriaercs
TpeOOBAaTh OT 3asBUTENEH OCYIIECCTBIEHUS AEHCTBHM, B TOM YHCIIE COrTIaCOBAHMHT,
HEeOOXOAMMBIX [IJIS TIOJYYSHUS] TOCYAapCTBEHHOM YCIYTHM U CBSA3AHHBIX C
obpaiieHsieM B HHBIE TIOCYyJapCTBEHHBIE  OpraHbl, OpraHbl  MECTHOTO
caMOYIIpaBJieHus], OPraHU3alMHY, 3a UCKIIOUEHUEM IOTYUEHHUS YCIYT U IOy e HHS
JOKYMEHTOB W HWH(OpMAaIH, IPEAOCTaBIAEMBIX B PE3ybTaTe IPEIOCTABICHUS
TaKKX YCIIYT, BKJIIOYSHHBIX B IIEPEUEHb yCIIyT, KOTOPhIE ABMIAIOTCA HEOOXOMUMBIMU



1 00s3aTeIbHBIMU JJI IIPEJOCTABIEHHS [OCYAapCTBEHHBIX YCIYT, YTBEPXKISHHbIH
[TpaBurtenscTBoM Pecrybnuku Komu.

Onncanue pe3yJbTaTa NpeI0CTaBIeHHs rOCYIapCTBEHHON yC/Iyru

2.4. Pe3ynbpraToOM NpEAOCTABIIEHUS TOCYAAPCTBEHHOM YCIYTH SIBJISIETCS :

- IPUHATHE PELICHUS M BblJada (HaIpaBIeHHE) 3asBUTEIIO 3aKITIOYEHUS O
COOTBETCTBHUU Ka4deCTBA OKa3bIBAEMBIX OOIIECTBEHHO IMOJIE3HBIX YCIYT COLHAIBHO
OPHEHTHUPOBAHHOH HEKOMMEPYECKOM oOpraHuzanueil (amee — 3aKIIOYEHHE O
COOTBETCTBUHU Ka4eCTBa) YCTAHOBIEHHBIM KPUTEPHUSIM COTJIACHO MpHIIoXeHuto Ne |
K HACTOSIILEMY AIMUHUCTPAaTUBHOMY PEIJIaMEHTY;

- IPUHSATHUE PEIIeHUs U Bblada (HanpaBJeHHe) 3aSBUTEIIO YBeOMIIEHHUS 00
OTKa3e B BbIJAa4e 3aKJIIOYEHHUS O COOTBETCTBUM KauecTBa C YKa3aHWeM TPUYHH
OTKa3a cornacHo IpuioxeHuto Ne 2 k HacTosimieMy AJIMUHHACTPAaTHBHOMY
periamMeHTy.

Cpok npeaocTaBjieHUsI TOCYAAPCTBEHHOH YCJIyrd, B TOM YHCJIE C y4€TOM
He00X0AMMOCTH 00paleHHs B OPraHU3aliN, Y9aCTBYIOIIHE B
IpeJ0CcTABJIeHUH IOCYAAPCTBEHHOHN YCJIYrH, CPOK NPHOCTAHOBJICHUS
npeaoCcTaBJIeHHA roCyapCTBEHHOH YCJIYIH B ¢CJIy4yae, eCJIH BO3MOKHOCTD
NPHOCTAHOBJICHHUA NpPEeAyCMOTPeHa deaepaibHBIMU 3aKOHAMH,
NPUHIMAaeMbIMH B COOTBETCTBUH ¢ HUMH HHBIMH HOPMATHBHBIMH
npaBoBbiMH akTamMu Poccuniickoii Megepanun, 3aKOHAMH U HHBIMH
HOPMAaTHBHBIMH NPaBoBbLIMU akTaMu Pecnyosmku Komu

2.5. Cpoku mnOpenocTaBleHUS TOCYAApPCTBEHHOW  YCIAYTHM  JIOJDKHBI
COOTBETCTBOBAaTh CpOKaM, YCTAaHOBJEHHBIM IIOCTaHOBIeHHeM [IpaBurenscTBa
Poccuiickoit ®@enepannn ot 26.01.2017 r. Ne 89 «O peectpe HEKOMMEPYECKUX
opraHu3alui - HCIOJIHUTENeH 00IEeCTBEHHO MOJIC3HBIX YCIYI.

Cpok npenocTaBieHUs FOCYAApCTBEHHON YCIIYTU CKJIAOBIBACTCS M3 CPOKOB,
yKa3aHHBIX B HACTOSIIEM ITYHKTE.

1) Pemenue o Bblgaue 3akmoueHHs (YBEIOMIICHHS) O COOTBETCTBHUHU
KayecTBa (00 oOTKaze B BbIJa4Y€ 3aKIIOYEHUST O COOTBETCTBHM KadecTBa)
npuHuMaercs MuHHcTepcTBOM B Tedenue 30 xaneHZapHBIX JHEH cO JIHS
perucrpaiuy 3amnpoca B MUHUCTEPCTBE, B TOM YHCIIE C YYETOM OOpaimieHus B
3aMHTEPECOBAaHHBIE OPraHbl, yHacTBYIOUIUE B IPEJOCTABICHUN T'OCYIapCTBEHHOMN
YCIIyTH.

2) 3akmouenue (yBEJOMIJICHHE) O COOTBETCTBHHM KayecTBa (00 OTkase B
BBIJIaUe 3aKJFOYEHUs] O COOTBETCTBUH KadecTBa) HANPABIISETCA 3adBHTENIO B
TeyeHue 3 pabouux JHEW co [HS HOANUCAHUS MUHHUCTPOM TpyHAa, 3aHSATOCTH U
connayibHOM 3anmThl  Pecnybnaukum Komu 3axmodenus (yBeOOMJIGHHS) O
COOTBETCTBHUH KauecTBa (00 OTKaze B BblJaye 3aKIOYEHHUS O COOTBETCTBUMU
KadyecTBa).

B ciydae ecnu opraHuzanys BKIIOYEHA B PEECTP ITOCTABIIMKOB COLMANIBHBIX
YCIIYT 10 COOTBETCTBYIOIIEH OOIIECTBEHHO IOJIE3HOM yCiyre, MPOAJICHHE CpOKa
HNPUHSATHS PENISHHS O BbIaue 3aKIIOYEHUs. O COOTBETCTBUU KayecTBa, IIPOIJICHUE



cpoka 00 OTKa3ze B BbJa4e 3aKIIOYEHHS O COOTBETCTBMM KauyecTBa HE
JIOITyCKaeTCA.

2.5.1. Cpox IpHOCTaHOBIEHUS IPENOCTABICHUS YCIYTH 3aKOHOATEIECTBOM
Poccuiickoit ®enepanuu, NPUHUMAEMbIMA B COOTBETCTBHM C HHMMHU HHBLIMH
HOPMAaTHUBHBIMU IPABOBBIMU akTamMu Poccuiickoit Penepalinn, 3aKOHAMA U UHBIMU
HOPMAaTUBHBIMU PABOBBIMH akTaMu PeciryOuku KoMy, He peaycMoTpeH.

2.5.2. B cimy4ae oOHapy»XeHHs Ole4yaToK W (WiIM) OUIMOOK B IONYYEHHOM
3afBUTENIEM  JOKYMEHTE,  SBISIOIIEMCS  pEe3yJbTaTOM  [PEAOCTaBJIEHUS
roCylapCTBEHHOM YCIIyTHM, CPOK pAacCMOTPEHHs 3asBICHHS 00 WCIpaBIeHUH
JONYLIEHHBIX ONe4YaToK M (win) owmuboK B BBUIAHHBIX B  pe3yJbTare
IPEOCTAaBICHHU TOCYIapCTBEHHONM YCIYT'M IOKYMEHTaX, COCTaBjsgeT 8 paboumx
IOHEH co AHS NOCTYIUIEHUs B MUHUCTEPCTBO YKAa3aHHOTO 3asiBJIEHUS.

HopmaTuBHBIE NpaBOBbIE AKThI,
pery/jupyonue npeaocTaBjieHne rocyiapcTBeHHOH yCJIyru

2.6. IlepeuyeHp HOPMATUBHBIX IIPAaBOBBIX aKTOB, PErYJHPYIOIINX
NpefOCTaBICHUE IOCYJapCTBEHHON YCIYTH, pa3MelleH Ha OQUIMaIbHOM CaiTe
MunuctepcTsa http://mintrudsoc.rkomi.ru, Ha EapHOM mopTaite rocyaapcTBeHHEIX
¥ MYHULHITANBHBIX yoryT (QyHKui), B Peectpe.

HcuepneiBaromuii nepeyeHb JOKYMEHTOB,

He00X0AMMBIX B COOTBETCTBHH ¢ HOPMATHBHBIMH MPABOBLIMH AKTAMHU
AJISl PEIOCTABIEHHUS FOCYAaPCTBEHHOH yCIyTrd, CNOCO0ObI HX NOJNyYeHHSs
3asiBUTEJIEM, B TOM 4HCJIe B 3JIeKTPOHHO# dopme,

MNOPSAAOK UX NPeACTABJIEHHUS

2.7. JInsg nomy4deHus rocyJapCTBEHHOM YCIIyTH 3asBUTEIEM CAMOCTOSATENLHO
npeacrasiasercs B MunucrepctBo min MOI] 3ampoc o npenocrasieHUu
rocyJapcTBeHHOH ycayru (rmo ¢opme cornacHo Ilpmnoxeruro Ne 3 x mHacrosiemy
AMUHUCTPaTUBHOMY PETTIAMEHTY ).

Br1bop 3asBuTENEM crocoba ero yBEIOMIICHHS O MPHHITOM pELIeHHH, a
TaKXe Crocoba BBIIAYM pe3ysbTaTa NPEAOCTaBICHUS TOCYNapCTBEHHOM YCIyIru
OCYILECTBIIAECTCS 3asBUTENIEM Ha CTaAMM IIOJA4yM 3arpoca O IMPeJOCTaBICHUN
rOCyJApCTBEHHOW YCIYrM M YKa3bIBAe€TCS 3asBUTEIEM HEMOCPEACTBEHHO B
3arpoce.

B ciywyae ecniu OT UMEHH 3asBHUTENS JEUCTBYET JIMIO, SIBJSIOIIEECH €ro
IIPEJICTABUTEIIEM B COOTBETCTBHM C 3aKOHOAaTeNnbcTBOM Poccuiickoit Peneparium,
TaK)Xe MPEACTABISIETCS TOKYMEHT, YAOCTOBEPSIOMUYA THIHOCTD NPEACTABATENS, U
JIOKYMEHT, TTOATBEPKAAIOIIUNM COOTBETCTBYIOINE TOTHOMOYHS.

JlocTOBEpHOCTH IIPEACTABIEHHBIX CBEACHUM, YKa3aHHbBIX B 3aIIpoce, a TaKKe
MHGOPMUPOBAHHOCTh 3asBUTENS 00 OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH
Ipe/ICTaBIEHHBIX CBEAECHUN MOATBEPKAAIOTCS OAMUCKHIO 3asIBUTEIIA.

3anpoc NOJINKCHIBAETCS 3asBUTENIEM C IMPOCTaBICHUEM AaThl 3aIllOJIHEHHUS

3arpoca.
B 3arpoce  JOJIKHO OBITH OOOCHOBAaHO COOTBETCTBHE OKa3bIBA€MBIX



OopraHu3alued ycClyr YCTaHOBJIIEHHBIM KPUTEPHSAM OIEHKH KauyecTBAa OKa3aHUs
O0LIeCTBEHHO IT0JIE3HBIX YCIIYT:

1) cooTBeTcTBHE OOIECTBEHHO IIOJIE3HOHW YCIyTd  YCTAHOBIIEHHBIM
HOPMaTHUBHEIMU IPABOBBIMU akTamMu Poccuiickont @enepanuu TpeOOBaHUSAM K €€
copep>xaHuio (06beM, CPOKH, Ka9eCTBO MPeJOCTABIIEHHUS ),

2) Hamu4ue y JIHI, HENOCPEACTBEHHO 3aJeMCTBOBAHHLIX B HCIIOJHEHUU
OOLIECTBEHHO TIONE3HOH YyCIyru (B TOM 4YHClle PabOTHUKOB OpPraHM3allud U
pabOTHUKOB, NPUBJIEYEHHBIX 110 JOTOBOPAaM I'PaXKIaHCKO-TIPABOBOIO XapakTepa),
HeoOXoauMOH KBanupuKauyMy (B TOM YHCIE MPOEeCcCCHOHATBHOr0 00pa3oBaHMs,
omnpiTa PabOTBI B COOTBETCTBYIOIEH cdepe), HOCTATOUHOCTh KONHYECTBA TAKHX
JIAL;

3) YHOBJIETBOPEHHOCTH IONydaTesell OOIIEeCTBEHHO TIIOJIE3HBIX  YCIIyT
KaueCTBOM UX OKa3aHUA (OTCYTCTBHE Xkajo0 Ha neiicteus (OesneiicTBue) u (um)
pelIeHds] OpraHu3alyy, CBA3AHHBIE C OKa3aHHEM €K OOIECTBEHHO IT0JIE3HBIX
YCIyr, TPU3HAHHBIX OOOCHOBAaHHBIMH CYJOM, OpTraHaMH TOCY{apCTBEHHOrO
KOHTpOJIS (HaA30pa) M MYHULUIAIBHOIO Hal30pa, UHBIMH [OCYIAapPCTBEHHBIMU
OpraHaMM B COOTBETCTBHMM C HUX KOMIIETEHIUHEHd B TedeHue 2 JIET,
IpeAECTBYIOIIUX M01a4e 3apoca O IPEAOCTaBIEHIH FOCY IapCTBEHHOM YCITYTH);

4) OTKPBITOCTE U JOCTYIHOCTh MH(OPMAIIUU 00 OpraHu3aluy, B TOM YHCJIIE
azpeca calToB B HH(GOPMaLMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn «MHTepHeT» Ha
KOTOPBIX pa3MelieHa HHGOpMAIHS O 3asSBUTEIE;

5) oTcyTCcTBHE OpraHM3alliil B peecTpe HeIOOpPOCOBECTHEIX ITOCTaBUIMKOB
IO pe3yibTaTaM OKa3aHUs YCJIyTM B pPaMKax FHCIOJHEHUS KOHTPAKTOB,
3aKJIIOYEHHEIX B COOTBETCTBUU ¢ PepepanbHbIM 3aKOHOM OT 5 anpenst 2013 r.
Ne 44-®3 «O xoHTpakTHOH cucTeMe B cdepe 3aKylIOK TOBapOB, paboT, yCiuyr s
obecriedeHus: rocyJlapcTBEHHBIX M MYHHUIUIIAIBHBIX HYXI» B TEYeHHE 2 JIeT,
IPEAIIECTBYIOIMMX IOJa4e 3a1poca O NPeJOCTaBICHUH MOCy 1apCTBEHHOM YCITYTH.

K 3anpocy nmpuiararoTcs Taxkxe CleAyroIye JOKYMEeHTHI B 1 ak3emIuispe:

1) HOKYMEHT, yIOCTOBEPSIOUIMM JHYHOCTH (B Cily4ae, €Cid OT HMMEHHU
3asiBUTENIS JEUCTBYET JIMIO, SBISIOMIEECS €ro NPeICTAaBUTENIEM B COOTBETCTBUH C
3aKOHO1ATEJIbLCTBOM Poccuiickoit Oeneparum, TO JOTIOJHATENBHO
NPEACTABIAIOTCS JOKYMEHT, YNOCTOBEPSIOUMI JIMYHOCTh TNPEACTABUTENS, U
JOKYMEHT, MTOATBEPXKAAIOINUNA COOTBETCTBYIOLINE ITOTHOMOYHS (IIPENOCTABIISETCS
JUISL CHATHSI KOTIMY B Ha4aJle OKa3aHUsl YCIIYTH),

2) IIOKYMEHTHI, MOATBEPXKIAIOLINE HATWYUE Y JIMIl, HEIOCPEACTBEHHO
33/IICTBOBAHHBIX B MCIIOJIHEHHUH OOINECTBEHHO IMOJIC3HOW YCIyrd (B TOM 4YHCIIE
PabOTHHKOB 3asBUTENSA U PaOOTHHKOB, IPUBJIEYEHHBIX 3asBUTENEM II0 JONOBOpaM
I'paXXaHCKO-IIPAaBOBOI'O XapakTepa), HeoOXOoIUMON KBaTU(UKALUU (B TOM YHUCIIE
npodeccHoHaIbHOTO 00pa3oBaHMs, OINbITa PabOTHI B COOTBETCTBYIOLIEH cdepe),
JOCTaTOYHOCTh KOJNUYECTBa TaKuX JHIl (TIPedOCTaBIsAETCS A CHATUS KOIHUU B
HayaJle OKa3aHUs yCIyTH);

3) [OKyMEHThl, NOATBEpPXAAIOUIMEe OTCYTCTBHE B TeYeHWe 2  JIeT,
IPEALIECTBYIOIHMX N10a4ye 3aIpoca O NPEAOCTaBIEHUH T'OCYIapCTBEHHONW YCIIyTH,
xasob Ha fedcTBus (Oe3neiicTBue) U (MH) PEIICHUS OpraHU3allly, CBA3aHHBIX C
OKa3zaHHEM €10 OOIECTBEHHO IIOJIE3HBIX YCIYT, MPHU3HAHHBIX OO0OCHOBAHHBLIMHU
CYIOM, OpraHaMH TOCYJAapCTBEHHOTO KOHTPOJNA (HaA30pa) W MYHHIHINAIBHOI'O



Haj30pa, WHBIMH TOCYJAapCTBEHHBIMM OpraHaMH B COOTBETCTBUH C HX
KOMIIeTeHUMeH (IPeNOCTaBIsAETCA Ha BCE BpeMs OKa3aHHS YCIyTd  C
BO3MOXXHOCTEIO BO3BPATa 10 TPEOOBAHUIO 3asABUTEIA);

4) wHBIE JOKYMEHTH, OOOCHOBEBIBAIOILME COOTBETCTBHE OKA3LIBAEMBIX
3asBUTENIEM OOIIECTBEHHO IIOJIE3HBIX YCIYT YCTAHOBJIEHHBIM KPHTEPHUSM OLICHKH
KayecTBa OKa3aHus OOLIECTBEHHO IIONE3HBIX YCIyr (CIIPaBKH, XapaKTEpPUCTHKY,
DKCIEPTHhIE  3aKJIIOYCHUS,  3aKIFOYEHUS  OOLIECTBEHHBIX  COBETOB  IIpH
3aMHTEPECOBAHHBIX OpraHax) (IpH Haluyud) (IIPEIOCTaBISETCS Ha BCE BpPEMS
OKa3aHMs yCIIYTH C BO3MOXXHOCTBIO BO3BpaTa 110 TpeOOBAHHUIO 3asBUTEIS).

2.7.1. B cny4ae eciam 3agBHTENb BKIIOYEH B PEECTP MOCTABIIUKOB
COUMANBHBIX YCIYr IO COOTBETCTBYIOIIEH OOILECTBEHHO MOJNIE3HON yciyre,
NpEeICTaBIeHHe UHBIX JOKYMEHTOB He TpeOyeTcs.

2.7.2. Tlepe4yeHb NOKyMEHTOB, KOTOPHIE 3asiBUTENb BIIPABE MPEACTABUTEH [0
COOCTBEHHO! WMHUIMATUBE, TaK KaK OHM MOMNIEKAT MPENACTABIEHHIO B PAMKax
MEXBEIOMCTBEHHOTO HH(GOPMALIMOHHOTO B3aUMOJCHCTBUS U MX HETPEICTABICHUE
3asBUTENIEM HE SBISCTCS OCHOBAHMEM Ul OTKa3a 3asABUTEIIO B IPEIOCTARIECHUH
roCcyJapCTBEHHOW YCIyTH:

1) BeinmCKa W3 EAWMHOrO rocynapcTBEHHOTO peecTpa IOPHIAMYECKHX JIHLI,
BbIJAHHAs HE II03[HEee, 4YeM 3a OJMH Mecdll JO JaThl [OJda4yM 3ampoca o
NPeJOCTaBIEeHUH IOCYJapCTBEHHOM YCIyTH;

2) INOKyMEHTBHI, IIOATBEPXKIAIOMIHE OTCYICTBHE B TedyeHHe 2 T,
NPEAUIECTBYIOIUX [IOAa4e 3anpoca O NPEAOCTaBIEHUH TOCYAapPCTBEHHOM yCIyTH,
Kamob Ha jeiictBus (Ge3nelcTBrE) U (MITM) pPEIICHNs OPraHU3aLMY, CBI3AHHBIX C
OKa3aHWeM el OOINECTBEHHO IIONE3HBIX YCIYT, NMPHU3HAHHBIX OOGOCHOBAHHBIMU
CylOM, OpraHaMH TOCYJapCTBEHHOIO KOHTpOJIA (Ham3opa) M MYHHLUUINAIBHOI'O
Haj3opa, WHBIMH TIOCYJapCTBEHHBIMM OpraHaMM B COOTBETCTBHHU C UX
KOMITETEHIIAEN.

2.7.3. JloKyMeHTBI, HEOOXOMUMEIE MNISI NPEACTABIEHUS TOCYHAPCTBEHHOM
YCIIyTH, TIPEACTABIIAIOTCS 3aABUTEIEM CIEAYIOMIMME CIIOCO0AMH

- 1n4HO (B MuHucTepcTBO witn MOIY);

- IOCPEACTBOM ITOYTOBOIO OTIpPaBIIEHHS (B MUHHUCTEPCTBO).

2.7.4. B ciyyae nanpapieHHUs JOKYMEHTOB, YKa3aHHBIX B MyHKTax 2.7, 2.7.3.
HACTOAIICI0 AJMUHUCTPATUBHOTO DErNaMeHTa, I[IOYTOBBIM  OTIIPaBICHUEM,
NONTMHHUKHY JOKYMEHTOB HE HaIPaBJIsIOTCS, YAOCTOBEPEHHE BEPHOCTH KOITHH
[IpUJIaraeMblX JOKYMEHTOB M CBUIECTEIHCTBOBAHHE ITOMIMHHOCTH IONIKMCH HAa
3arpoce OCYIIECTBIISAIOTCS B YCTAHOBIEHHOM 3aKOHOJATENLCTBOM POCCHICKOIT

Denepanuu MOpsIKe.

Ilepeyens yciiyr, KOTOpbIe SIBJISIIOTCA HEOOXOANMBIMH H 005132 TeJALHBIMH /15l
NpeoCTaBJeHHs] TOCYAAPCTBEHHOH yCIyTH, U CBeIeHHS O JOKYMEHTe
(10KyMeHTaXx), BbIIaBaeMOM (BLIAaBaeMbIX) 3aiBUTEIO 110 Pe3y/IbTaTam
NPeJOCTABIEHUS YKA3AHHBIX YCIYT

2.8. Yciyru, KOTOphIe SIBISIFOTCS HEOOXOAUMBIMH M OOS3aTENbHBIMH IS
IPEJIOCTABIICHHS. TOCYJapCTBEHHON YCIyrH, 3aKOHOMATEILCTBOM Poccuiickoit
Qenepanuu ¥ 3aKoHOAATENECTBOM Pecrry6nuku Komu He npemycMOTpeHsl.



Hc4yepnepiBaomui nepeveHb JOKYMEHTOB, HEO0X0UMbIX B COOTBETCTBHH €
HOPMATHBHBIMH NIPABOBLIMH aKTAMH AJIS IPeIOCTABJIEHUSI YCJIYT, KOTOpbIE
SIBJITIOTCH HEOOXOAUMBIMH H 00513aTe/IbHBIMH JJISA NIPEI0CTABJIEHU
rocyAapCcTBEHHOH YCJIYyTd, cioco0bl UX MOJIyYeHHUsI 3aABHTEIEM, B TOM YHCJIE
B YJIEKTPOHHOI1 hopMe, NOPSAOK HX NMPeACTABIEHUS

2.9. JloKyMEeHTOB, HEOOXOAMMBIX MAJs TPENOCTABICHUS YCIYT, KOTODBIE
ABIAIOTCS ~ HEOOXOAMMBIMH M OOs3aTeNBHBIMH Ui [IPEJOCTABJICHUS
roCcyJJapCTBEHHON YCIYrd, 3aKOHOAATeIsCTBOM Poccuiickoit denepanuu u
3aKkoHoAaTesbcTBOM Pecny6nuku Komu He npemgycMoTpeHo.

Ykazanue Ha 3anpeT TpeGOBaHMNIl M 1eHCTBUIl B OTHOIIEHHUH 3aABUTEJIA

2.10. 3ampemaercs:

1) TpeGoBaTh OT 3asBHTENs NPEACTABICHHS NOKYMEHTOB W HHGOPMALUH
WJIH OCYIIECTBIEHUS NEHUCTBUH, NMPENCTAaBICHUE WM OCYIIECTBICHHE KOTOPBIX HE
NOpeAyCMOTPEHO  HOPMATMBHBIMH  NIPaBOBBIMH  aKTaMH, PpEryJIUPYIOLIMMHU
OTHOILEHHS], BO3HUKAIOUIME B CBA3HM C NPENOCTaBIECHHUEM TOCYIapPCTBEHHOM
YCIIyTH;

2) TpeboBaTh OT 3asfBUTENS NPEACTABICHUS JOKYMEHTOB U WH(POpPMaLUK, B
TOM YHCJI€ MOATBEPKAAIOIIUX BHECEHHUE 3asBUTENIEM IIJIAaThl 34 MPeIOCTaBICHUE
roCyHapCTBEHHBIX YCIYT, KOTOPEIE B COOTBETCTBUU C HOPMATUBHBIMH IIPaBOBLIMH
aktamu  Poccuiickoii  @Denepauyy, HOPMaTUBHBIMM  IHPaBOBBIMH  dKTaMu
PecriyOnuku KomH, MyHUUHMIIaNbHBIMH NPABOBBIMH 4KTaMM HAaXONSITCS B
paclopsDKEHUMM  OpraHOB — UCHOJHHUTENbHOW  Bmactu  PecnyGauwku  Kowmu,
IPEAOCTABJIAIONINX FOCYAaPCTREHHYIO YCIYTY, HHBIX T'OCYJApCTBEHHBIX OPraHoB,
OpraHoB ~ MECTHOIO  caMoOymnpaBieHuss W (MId)  I[IOJBEIOMCTBEHHBIX
roCyAapCTBEHHBIM OprafaM M OpraHaM MECTHOI'O CaMOYIIPaBJICHHS OpraHH3alui,
YYaCTBYIOIIUX B IIPENOCTaBIEHUU IOCYNApCTBEHHBIX YCIYT, 32 HCKIIOYEHHEM
JOKYMEHTOB, YKa3aHHBEIX B 4acTd 6 cTtaTbu 7 DeaepanbHOro 3akoHa oT 27 Hrois
2010 r. Ne 210-03 «O6 opraHu3aluM NPEHOCTABIEHUSA T'OCYAAPCTBEHHBIX H
MYHHULUIAJIBHBIX YCIyT»);

3) oTKa3pIBaTh B IPUEME 3alpoca U MHBIX JIOKYMEHTOB, HEOOXOAUMBIX IS
IPEAOCTABJIEHHs FOCY JapCTBEHHOM YCIIyTH, B Cy4ae, eCiId 3alpoc U JOKYMEHTEI,
HEOOXOAMMEBIE JUIS IIPEeJOCTaBICHUS TOCYAapCTBEHHOM YCIIyTH, IOAAHBI B
COOTBETCTBHM C HHGpOpMamMed O CpoKax U TMOpsSAKE MPEAOCTaBIEHUsS
rocylapCcTBEHHOW  yClyrd,  omnyOnukoBaHHOW  Ha  Ejgudom  mopraie
roCy1apCTBEHHBIX U MYHULUITAIBHBIX YCIyT (QyHKIHH);

4) oTKa3bIBaTh B IIPEAOCTABICHIH rOCYJapCTBEHHOU YCIYIH B Cllyyae, eCiu
3aIpOC M JOKYMEHTHI, HEOOXOIMMBIE OIS IPENOCTABJIEHUS TI'OCYIapPCTBEHHOM
YCIyTH, TIOAAHBl B COOTBETCTBUM C HHpOpManMed O cpokax U MOPSIKe
NpPEeAOCTaBIEHHs MOCYAApCTBEHHON yCIIyTH, onmyOIuKoBaHHOR Ha Enuxom ropraie
rOCyJapCTBEHHBIX U MYHULUNAIBHBIX YCIYT ((GyHKIHH);

5) TpebGoBaTh OT 3asBUTENS COBEpPIUCHUS WHBIX JICHCTBUH, Kpome
NPOXOXACHUS UACHTUGUKAIMK H  ayTeHTUGHUKAIMH B  COOTBETCTBUH  C



HOpPMaTUBHBIMU IMPaBOBEIMHM akTamMu Poccuiickoid Denepauny, ykasaHHs LeIH
npueMa, a TakXKe MpPEeNOCTaBIeHUs CBEJEHHH, HEOOXOAMMBIX Juisi pacyeTa
AJMTEIBHOCTH BPEMEHHOIO HHTEPBAJa, KOTOPhIA HEOOXOAUMO 3a0pOHUPOBATE JJIS
npuema;

6) TpeGoBaTh OT 3aABUTENSA INPEACTABICHMS JOKYMEHTOB M MH(OpMALHY,
OTCYTCTBHE U (WMJIM) HENOCTOBEPHOCTh KOTOPBIX HE YKa3BIBANMCh ITIPH
IepBOHAYAIBPHOM  OTKa3e B IIpUeMe JOKYMEHTOB, HEOOXOAUMBIX IS
NPEeOCTaBICHNUST  IOCYJapCTBEHHOM  yciyrw, Jubo B  IIpemoCTaBICHUH
rOCYapCTBEHHOM yCIIYTH, 32 HCKIFOYEHUEM CIIEIYIOIIUX CIIy4aeB:

HU3MEHEHHe TpeOOBaHHH HOPMATHUBHBIX IIPABOBLIX AaKTOB, KACAFOILIUXCS
NPEeJIOCTABIICHUS TOCYJapCTBEHHOM YCIIYyTH, IOC/Ie IIEPBOHAYANIBLHON I0AaYH
3aIpoca o NMPeJOCTaBIEHUN IOCY JapCTBEHHON YCIIYTH;

HaJIM4He OLINUOOK B 3aMPOCE O NPEJOCTABICHUN FOCYAApPCTBEHHOMN yCIyTH 1
JIOKyMEHTaX, IIO[@HHBIX 3asBHUTEJIEM II0CJI€ NEPBOHAYAIBHOIO OTKAa3a B IIPUEME
JOKYMEHTOB, HEOOXOJMMBIX JUISl IIPEJOCTABICHHS TOCYJAPCTBEHHOM YCIyTH, TH60
B IPENOCTABIICHMH TOCYJAapCTBEHHOH YCIYyIM M HE BKIIOYCHHBIX B
IIPEJICTaBICHHBIN paHee KOMIUIEKT JOKYMEHTOB;

HCTeYCHHE CpOKa JEHUCTBUA JOKYMEHTOB MM H3MeHeHHe WHGOpMaLuu
HOoCiie TEPBOHAYAIBLHOIO OTKa3a B IpUEME JOKYMEHTOB, HEOOXOOUMEIX IS
NPEOCTaBIEHUsT  TOCYNapCTBEHHOH  ycmyrw, nmbo B IIpeAoCTaBICHHU
roCyJJapCTBEHHOM YCIIyTH;

BBUIBJIEHHE  JIOKYMEHTAJbHO  IOATBEPXKICHHOro (axkra (NMpH3HAKOB)
OMMOOYHOrO MJIM NPOTUBOIPABHOIO JAeHWCTBUS (Oe3MelCTBUS) MOIKHOCTHOTO
UL OpraHa, MPeNOCTaBJISIONIEr0 IoCyAapCTBEHHYIO YCIYTY, FOCYAapCTBEHHOIO
CITyXaIl[ero, pabOTHHKA MHOTO(QYHKIIHOHAIBHOIO LEHTPA MPH MEPBOHAYATHHOM
OTKa3e B IpPHEME JIOKYMEHTOB, HEOOXOMUMBIX JUIS  IPEJOCTABICHUS
rOCYapCTBEHHON yCIyrd, MO0 B NPEAOCTaBISHHH TOCYAAPCTBEHHON YCIYTH, O
4eM B IHCHbMEHHOM BHJIE 3a IOAIUCHIO PYKOBOAUTESI OpraHa, MpeoCTaBISIOIIEro
rOCyJapCTBEHHYIO YCIIYTY, PYKOBOIMTENS MHOTOGYHKUHOHAILHOIO LEHTPA MpH
NePBOHAYAIBHOM  OTKa3e B MpUEME JOKYMEHTOB, HEOOXOIUMBIX  JUIS
NPEXOCTaBICHNA TOCYJapCTBEHHON YCIYTH, YBEAOMISETCS 3asBUTEIb, a TAKKE
IPHHOCATCS U3BUHEHUS 3a JOCTABJICHHBIE HEYI00CTBA.

HcyepneiBaommnii nepevyeHb 0CHOBaHUIi
JAJIs1 0TKA3a B IpHeMe J0KYMEHTOB, HE00X0HMbIX
AJIsE TPENOCTABJIEHUSA FOCYAaPCTBEHHOH YCayru

2.11. OcHoBanuif 11 OTKa3a B IIpHEME NOKYMEHTOB, HEOOXOTMMBIX LIS
NpPEOCTaBJICHUS TOCYHapCTBEHHOH YCNIyrd, AeUCTBYIONIMMY HOPMATUBHBIMH
npaBoBbIMU akTamu Poccuiickoit Menepanun, HOPMATHBHBIME [IPABOBEIMHU aKTaMH
Pecrybnukxu Komu He npenycmoTpeHo.

I/Icqepnbmaloumﬁ NEepCUCHb OCHOBAHMH JJIs1 NPUOCTAHOBJICHUSA
HJIN 0TKa3a B [IPCA0CTABJICHHHU FocyllapCTBeHHOﬁ YCIyIra, yCTaHOBJICHHBIX
(l)ez(epa.nbm,mn 3aKOHaMH, IPpUHHMACMBIMH B COOTBETCTBHU ¢ HUMH HHLIMH



HOPMATHBHBIMH NPaBOBBIMH aKTaMu Poccuiickoii @enepanun, 3aKoHaMu n
HHbIMH HOPMATHBHBLIMM IPAaBOBbIMH akTamu Pecny6auxu Komu

2.12. OcHoBaHuit 1J11 OPUOCTaHOBIIEHHS PENOCTABJIEHHS TOCY1APCTBEHHOI
yCiIyra (enepanbHBIME 3aKOHAMH, NPUHAMAEMBIMU B COOTBETCTBHM C HUMHU
MHBIMHA HOpDMAaTUBHBIMH NIPAaBOBBIMH akTaMu Poccuiickoii denepaunu, 3akoHaMu U
MHBIMM  HOPMAaTHBHBIMM  IIPAaBOBBIMH  akTamu PecnyGiukun Komm  He
IIPETyCMOTPEHO.

2.12.1. OcHOBaHWAMH 1/ OTKa3a B INPEJOCTABIEHHH TOCYAAPCTBEHHOM
YCILyTH SIBJIACTCS:

1) HecooTBeTCTBHE OOINECTBEHHO IIOJIE3HOM YCIYTH YCTAHOBICHHBIM
HOpPMaTUBHBIMH IIPAaBOBBIMU aKTamMH Poccuiickoit @eneparuu TpeGoBaHUSIM K ee
coliepkanmIo (00BeM, CPOKH, KaUeCTBO IIPEJOCTABIIECHNA);

2) OTCYTCTBHE Y JIUI, HEMOCPEACTBEHHO 3a7eCTBOBAHHBIX B HCIOJHEHUH
OOIIECTBEHHO IIOJIE3HOH yCayrH (B TOM dYuCie paGOTHUKOB OpraHH3alMH U
pabOTHUKOB, MPHUBJIEYEHHBIX IO JOTOBOPAM IPa)KIaHCKO-TIPABOBOTO XapaKTepa),
HeoOXoarMoN KBatupuKauK (B TOM 4YHCIE NPO(ECCHOHANBHOTO 0Opa3oBaHums,
OIbITa PabOTEI B COOTBETCTBYIOMIEH cdepe), HeAOCTATOUHOCTS KOMMYECTBA JIHII, Y
KOTOPEIX €CTh HEOOXOANMAs KBaIH(UKALINS,

3) HamuuWe B TedeHWe 2 JIET, NPEANIECTBYIOMMUX BEIAAYE 3aKITIOUEHHS O
COOTBETCTBHUM Ka4yecTBa, kajob Ha meicTus (GesmeiicTBre) M (MIM) pelIeHUS
OpraHU3alMy, CBA3aHHBIX C OKAa3aHWEM €10 OOLIECTBEHHO IMOJIE3HBIX YCIIYT,
NPU3HAHHBIX OOOCHOBAHHBIMM CyJOM, OPraHAMH IOCYJapCTBEHHOIO KOHTPOJIS
(Hax30pa) ¥ MYHHLMIATBLHOTO HAA30pa, MHBIMH TOCY/@PCTBEHHBIMH OpPraHAMU B
COOTBETCTBUU C UX KOMIETEHIUEH;

4) HECOOTBETCTBHME YPOBHS OTKPHITOCTH M JOCTYNMHOCTH MH(OpMauuu o
OpraHu3alW{ yCTaHOBJIEHHEIM HOPMATUBHBIMH IMPAaBOBEIMHU aKTaMH Poccuiickoit
Depepanun TpeboBaHUAM (TP UX HATHYNH);

5) Hanu4Me B TEYeHUE 2 JIeT, NPeAUIECTBYIOMMX BBIAYE 3aKIIOYEHHUS O
COOTBETCTBUM  Ka4ecrBa, HHpOpManuM 00 OpraHM3alldd B  peecTpe
HEZ0OPOCOBECTHBIX IOCTABIIMKOB IIO PE3y/IbTaTaM OKA3aHUS YCIYTHM B PAMKax
VICTIOJIHCHUSI KOHTPAaKTOB, 3aKIIOYEHHBIX B COOTBETCTBHH ¢ DenepanbHbiM
3ak0oHOM oT 05.04.2013 Ne 44-®3 «O xOHTpakKTHO cucTeMe B chepe 3aKyIoK
TOBAapoOB, paboT, yCIayr M 06ecHedeHHs IOCYNapCTBEHHBIX M MYHHLHIIANBHBIX
HYX]»;

6) NpeACTaBJIeHHE NOKYMEHTOB, COJAEPXKAIUMX HEJOCTOBEPHBIC CBEIEHHS,
100 JI0OKYMEHTOB, 0GOPMIICHHBIX B HEHA/IEXKAIIEM TTOPSIKE.

2.12.2. 3asBuTeNb MMEET NIPABO MOBTOPHO OBPATUTELCS 3a NPENOCTABICHUEM
TOCYapCTBEHHON YyCIyI'M IIOCI€ YCTPAaHEHWs] OCHOBAaHWII IS OTKasa B
NPEJOCTABJICHUN TOCYAapCTBEHHON YCIYI'W, YyKa3aHHBIX B IyHkre 2.12.1.
HaCTOAIEero AJMUHUCTPATUBHOTO PETJIaMEHTA.



IMopsnok, pazmep M OCHOBAHUSI B3UMAHHUS rOCyAaPCTBEHHON MOMIJIHHBLI HJIH
HHOH IJIATHI 32 NPeJ0CTaBJIeHHEe FOCYAaPCTBEHHOH YCJIyTrd B CJIy4anx,
NpeAycMOTPEHHBIX (eiepalbHBIMHU 3aKOHAMH, NPHHUMAaEeMbIMH B
COOTBETCTBHM ¢ HHIMH HHBIMHM HOPMATHBHBIMH NPABOBLIMU AKTAMHU
Poccniickoii @egepannu, HOPMATHBHBIMHY NPAaBOBBIMH akTaMu Pecny6inku
Komnu, ¢0 ccbLIIKOH HA MI0JI0KEHUSI HOPMATHBHBIX NPABOBLIX AKTOB, B
KOTOPBIX YCTAHOBJICH pa3Mep rocyapcTBEHHOH MOMJIMHBI HJIX HHOH NJIATHI

2.13. 'ocynapcTBeHHas yciyra peloCTaBIsIeTCs 3asBUTENAM OECITIaTHO.
B3umanue nnaTel ¢ 3asBUTENS B CIydae BHECEHUS W3MEHEHHMH B BBIJAHHBIH
II0 pe3yJabTaTaM IpPEAOCTaBIEHUS TOCYJAapCTBEHHOHW YCIYyTW  JIOKYMEHT,
HaIpPaBJIEHHBIX Ha UCIIPaBJIEHUE OILUOOK, JOMYIIEHHBIX MO BUHE MUHUCTEPCTBA U
(unu) ero poipkHOocTHOoro usmna, M®PL[  u (wmm) paborraumka MOL[ He
peyCMOTPEHO.

Iopsiaok, pasmMep U OCHOBAHMS B3UMAHHS ILJIATHI
3a npeaoCTaABJEHHE YCJIYT, KOTOpbIE IBJSIIOTCH HEO0X0JHMbIMHI
H 005132 TeJIbHBIMHU JJIA NPEI0CTABJICHHSA IroCyIapCTBEHHON yCJIyru,
BKJIIOYasi HHPOPMALHIO 0 METOANKE PacyeTa paMepa TaKOH MJIaThl

2.14. Bsumanue IUIaThl 3a MOPENOCTABIEHWE YCIYr, KOTOpPBIE SBISIOTCS
HEOOXOAMMBIMH M OOS3aTENBHBIMU JUIS IPENOCTaBICHUS TOCYIApCTBEHHOMN
YCIIyTH, HE IIPEAYCMOTPEHO.

MaxkcuMaJ/bHBIA CPOK 0KHAAHUSA B OYepeaH NMpH Moxade 3amnpoca o
NpeoCTABJICHHH IOCYyJaPCTBEHHOH YCIYTH U IIPH NOJyYe€HHH Pe3yJbTaTa
NpeJoCTABJCHUS roCy/1apCTBEHHOH yeayra

2.15. MakcumanbpHOe BpeMs OXUAAHUA B O4Yepend IPH Mojade JOKYMEHTOB
JUISL IIOJIy4€HUA FOCYJapCTBEHHOMN YCIIYTH HE NOJDKHO MPEBBIIATh 1S MUHYT.

MakcumanpHOe BpeMs OXUIAHUS B O4YepenM IPHU TONYYEHUU pe3yibTaTa
IPEJOCTABJIEHHUS] TOCYJIapCTBEHHOM yCIIyIM (B cllydae eCJIM 3asBHUTENIEM BhIOpaH
JTUYHBIA cHOocO0 MONMy4eHUs pe3yibTaTa OCylapCTBEHHOH YCIyrd) He HOJDKHO
[peBbIIaTh 15 MUHYT.

3asBUTENIO 1O  €ro  JKEJIAaHUI0  INPEHOCTABIAETCS  BO3MOXHOCTH
NPEABAPUTENLHON 3aliCH i IPEACTaBICHUS [JOKYMEHTOB Ha TIONyYeHUe
rocynapcreeHHoi yciyru. IlpeasaputensHas 3anuck B MHHUCTEPCTBO MOXKET
OCYIIECTBIATHECS KaK IPU JMYHOM OOpaIlleHUH 3asBUTENS, TaK U IO Tee(OHY.
IIpensaputensyas 3anuck B M®I[ MoxeT oCymIeCTBASATHCS Kak IPU JTUIHOM
o0pallieHrH 3asBUTENS, TaK U IO TenedoHy, a Takxe Ha caiite M®II,

[Ipm npenBapuTenpHOM 3amucu B MUHUCTEPCTBO 3asBHTENHL COOOIIaeT
GaMuIHIO, MM U OTHYECTBO, XKEJAaeMO€ BpEMS IIPEACTABICHHUS IOKYMEHTOB,
HEOOXOAUMBIX IS pEUIeHHS BOIPOCa O TMPEJOCTABICHHH TOCYIapCTBEHHOM
ycnyra.  IlpenBapuTenpHass — 3allUCh  OCYIIECTBISAETCS  MYTEM  BHECEHUS
HHGOpMALIUY B KHUTY IIpeBapUTEIbHON 3alucH, KoTopas BeAeTcsl Ha OyMaKHOM



M (MIK) DIEKTPOHHOM HOCHUTelNe. 3asiBUTEIII0 cOoO0IaeTcss BpeMs IpeACTaBICHUS
JIOKYMEHTOB M KaOUHET, B KOTOPOM BeJIeTCS IIPUEM JOKYMEHTOB.

IIpensapurensHas 3anmuce B MOIL[ ocyiiecTBisgercs B COOTBETCTBHU CO
Crannaprom obcmyxxuBanus B ML,

Cpok ¥ MOpA0K perncTpalun 3anpoca 3asgBUTEIs
0 NPEAOCTABJIEHHH FOCYIapPCTBEHHOH yCIyrn

2.16. PerucTtpanus 3ampoca M JOKYMEHTOB, INPEACTaBICHHBIX 3asBUTEIICM,
OCYHIECTBIIIETCS JOJDKHOCTHBIM JIMoM MuHucTepeTBa, crienuanucrom MOL],
OTBETCTBEHHBIM 3a MPHUEM M DPErMCTPAlMIO 3alpoca M JIOKYMEHTOB IIpH
NPeIOCTABIICHUH TOCYIapCTBEHHON YCIIyryu (Janee — creruanuctT MUHHCTEPCTBa,
M®ILI, oTBEeTCTBEHHBII 32 PHUEM JOKYMEHTOB).

2.16.1. B ciy4ae mpeiacTaBleHUs 3alpoca M JOKYMEHTOB, YKAa3aHHBIX B
nyHkrax 2.7., 2.7.3. Hacrosiiero AIMHHHCTPATHBHOIO pEraMEHTa, JUYHO
3asiBUTEJIEM, YKa3aHHBIE JOKYMEHTEI PErucTpupyrorcs MunucrepctBoM i MO
B JIEHb UX MPE/ICTABICHUS.

B ciyyae wanpasienus 3anpoca U JOKyMEHTOB, YKa3aHHbBIX B ITyHKTax 2.7.,
2.7.3. Hacrosiero AIMMHUCTPaTHBHOIO pErlaMeHTa, MOYTOBBIM OTIIPABJIECHHEM
YKa3aHHbIe  JOKYMEHTBI DPETUCTPUPYIOTCA MUHHCTEPCTBOM B JE€Hbh HX
[IOCTYIUIEHUs] B MUHHCTEPCTRO.

2.16.2. Cpox perucTpauyy 3anpoca O IPEeNOCTaBICHHUH TOCYIapCTBEHHOM
yCIIyTH cocTaBisieT He 6osee 30 MUHYT.

TpeboBaHHns K NOMEIEHUM, B KOTOPBIX NPEI0CTABJISIETCH
rocy1apcTBeHHasl yCJayra, K 3aJ1y OKHAAHMSI, MECTaM /IS 3aM0JIHEHHs
3aMPOCOB 0 MPEAOCTABJIEHHH IOCYAAPCTBEHHOHN yCIyru, HHGOPMaIHOHHBIM
CTeHaaM ¢ 00pa3uaMH UX 3aN0JHEHHS H NepevYHeM J0KYMEHTOB,
HEOOXOMMMBIX /ISl IPEJOCTABJIEHHS rOCYJaPCTBEHHOH YCJIYIrH, B TOM YHCJIe
K o0ecre4yeHH0 JOCTYITHOCTH /ISl HHBAJIN/I0B YKA3aHHBIX 00LEKTOB B
COOTBETCTBHH ¢ 3aK0oHoAaTENbLCTBOM Poccuiickoi Pegepanun
0 CONHAJILHOM 3alINTe MHBAJU/0B

2.17. TpebGoBaHHsd K TIIOMEUIEHUSIM, B KOTOPBIX IPEXOCTABISIOTCS
rOCYJapCTBEHHBIE YCIIYTH.

ITomemenus, B KOTOPBIX IIPEAOCTABIAIOTCS T'OCYAapPCTBEHHbIE YCIYTH
JIOJDKHBI  COOTBETCTBOBATh YCTAHOBJICHHEIM 3aKOHONATEILCTBOM POCCHUICKOI
Denepauyu TpeOOBaHUAM obecnieueHus] KOMGOPTHBIMU YCIOBUSAMY 3asiBUTENEH U
JOJDKHOCTHBIX JIMIl, CHEIHaIHCTOB, B TOM 4YHCIE OOecriedeHHsT BO3MOXXHOCTH
peanusalMy IIpaB HWHBAJIUIAOB M JIMI C OrPAaHUYEHHBIMH BO3MOXXHOCTAMM Ha
HOIyYeHHe 10 UX 3alpocaM roCyJapCTBEHHOH YCITyTH.

B coorserctBMM ¢ 3akoHomaTenscTBOM Poccuiickoit ®emepaumm o
COLMAJIBHOM 3alllUTe UHBAJIMIAOB UM, B YaCTHOCTH, 00ECIIEYNBAKOTCS:

yCJI0BUs OECIPENsATCTBEHHOIO J0CTyNa K 00beKTy (3MaHMIO, MOMENIEHHUIO),
B KOTOPOM IIPENOCTaBII€TCS TIOCYyJapCTBEHHas yciayra, a Takxe s



OECIPENATCTBEHHOTO  MONB30BAaHUA  TPAHCIIOPTOM, CPEACTBAMU  CBSI3H U
HHpOpMaLuH;

BO3MOXHOCTh CaMOCTOATENBHOIO IIEPEABMKEHUS II0 TEPPUTOPUM, Ha
KOTOPOM  pacmojioXeHbl  OOBEKTHI  (3JaHUS, IIOMEUIEHHs), B  KOTODBIX
NPEIOCTaBISAIOTCH YCIYIH, @ TAaKXKE BXOJa B TaKue OOBEKTHI M BLIXOJA U3 HUX,
NOCaJKH B TPAHCIIOPTHOE CPEACTBO M BBICAJKU H3 HEro, B TOM 4YHCIE C
HCII0JIE30BAHUEM KpECTa-KOJISACKU;

COTIPOBOXKACHWE WHBAIUAOB, MMEIOIIMX CTOHKHE paccTpoicTBa (ByHKIUU
3pEHUs U CAMOCTOSITENILHOTO TTePEIBUKCHIS,

HajuIeKallee pasMelleHHe OOOpYHOBaHMS W HOCUTeNeH MHpOpMALUY,
HEOOXOAUMBIX HJg obecriedeHus OeCIpersITCTBEHHOrO NOCTYNa WMHBANHMAOB K
00beKTaM (3aHHAM, ITOMEMIEHHSAM), B KOTOPBIX MPENOCTABIAIOTCS YCIYTH, ¥ K
yclIyraM ¢ y4€TOM OIPaHUYEHUN UX KUBHENCATEIbHOCTH;

nyOnupoBaHHE HEOOXOAMMON AN WHBAJIHIOB 3BYKOBOM M 3pUTENHHOM
vH(GOpMaLKUK, a TaKKe HaANMCeH, 3HaKOB M HHOM TEKCTOBOH M rpadudeckoi
MH(GOPMAIMK 3HaKaMH, BEITIONHEHHBIMH pesbedHO-TouedHbIM mpudTom Bpaiins;

JIOIIyCK CYpAOTEepeBOIYMKa U TH(IOCYPAOTIEpEBOAUNKAE,

JIOMYCK COOAKU-TIPOBOJHMKA Ha OOBEKTHI (3AaHMS, IOMEIIEHHUS), B KOTOPBIX
IPENOCTABISIIOTCS YCIYTH;

OKa3aHWE WHBAIMJAM IIOMOLIX B IpPEOAOJICHUH OaphepoB, MEMIAONIUX
IIOJIy4EHHUIO MU YCIIyT HapaBHE C JPYTUMH JINLAMHU.

TpeboBanusa Kk pa3MeILeHHIO ¥ O(GOPMIIEHWIO BU3yalbHOM, TEKCTOBOH H
MYJIbTUMEAUNAHON MH(pOpMALIIH.

IlpennasHaveHHble A1 O3HAKOMIICHUS 3asBUTENEH ¢ MH(OPMALMOHHBIMU
MaTepuanaMM MeCTa MH(OPMUPOBAHHS pACIIONIATalOTCA B HENOCPEACTBEHHOM
ONM30CTH OT CEKTOpa OXKUAAHHS B OYEePeIH U 000Dy MyIOTCS:

1)  Bu3yanpHOH, TekcTOBOM  wmHGpOpManued, pasMemaemMoil  Ha
VH()OPMAUMOHHEIX CTeHaX (oOpas3Lbl 3alloHEeHUS 3asABJIEHWHA M TepedyeHb
JIOKyMEHTOB, HEOOXOAMMBIA /s TIPENOCTABIEHHS TOCYAapCTBEHHON yciyru),
obecrneynBaronMX CBOOOHBIN JOCTYIT K HUM.

2.17.1. TpeboBanus Kk 060PYAOBAHHUIO 3aJIa OKUIAHUS.

1) Mecra oxugaHus B oYepeNd IOJDKHBI OBITH OOOPYNOBAHEI CTYJBAMH
(KpecenbHBIMU CEeKUHUSIMH) W (WIH) CKaMbsiMHM. KOJMYECTBO MeECT OXHIaHHS
OIpelenseTcs HUCXOAsA W3 (PaKkTHYECKOH Harpy3Kd M BO3MOXKHOCTEH JUISl HX
pa3MeIIeHuss B 34aHUHM, HO HE MOXET COCTaBJIATh MEHee 2 MEeCT Ha KaXKIoro
CIELMaINCTa, OCYLIECTBIIAIOIEro IPUEM JOKYMEHTOB OT 3asBUTEIIEH;

2) nnst co3nanus KOMGOPTHBIX YCIOBUI OXHAaHKS Ha CTONAax (CTOMKAX) s
ICbMa MOTYT Pa3MEIIaThCs ra3eThl, XKyPHAb, IedaTHas POAYKius (GpOoILIOpEL,
OyKJIETBI) IO BOIIPOCAM IIPEAOCTABIICHNS FOCYAaPCTBEHHON YCIYTH.

2.17.2. TpeboBaHuUs K HapKOBOYHEIM MECTaM.

Ha teppuropum, npuneraomeii k MUHUCTEPCTBY, MODKHBI OBITH
obopynoBaHel MecTa Jjs OeCIIaTHOM IapKOBKH aBTOTPAHCIIOPTHBIX CPEICTB.
JocTyn 3asBATENEN K NAPKOBOYHBIM MECTaM SIBJISIETCS OeCIIaTHEIM.

2.17.3. TpebGoBanus Kk 0hOPMIICHHIO BX0O/Ia B 3aHUE.

LlenTpanbHelii BXOA B 31aHHMe MHHUCTEpPCTBa AODKEH OBITH 000pYymOBaH
HAHIYCOM, yAOOHBIM JI1 Bbe3fa B 3[aHHE KOJSICOK C JETHbMHM H HHBAIUIHBIX



KpeCceNn-KOJIICOK, a TaKkXe BBIBECKOH, CcOAep)Kaliell HAaMMEHOBAaHUE, MECTO
pacmosyioxKeH s, pexxuM paboTel, HoMep TenedoHa IS CIIPaBoK.

2.17.4. TpeOoBaHMs K MECTaM AJI OXKUIAHUS 3asIBUTEICH.

MecTa oXMIaHUA TOMKHBI COOTBETCTBOBATH KOMMOPTHBIM YCIOBHSIM IJISI
3asABUTENIEH M ONTUMAJIBHBIM YCIOBHAM PabOThl JOJPKHOCTHBIX JIML,, B TOM YHCJIE
HeOOXOIMMO HaJTMIHUe JOCTYIIHEIX MECT OOIIEro MoNL30BaHMs (Tyasner).

2.17.5. TpeboBaHus K MecTaM NpreMa 3asBUTEIIEH.

MecTa s mpuema 3asBuTeneil 00OPYAYIOTCS CTYNBIMH M CTOJAMH IS
opopmiieHHs  JJOKYMEHTOB WM  obecreuyuBarOTCS 00pasliaMH  3arioIHEeHHs
JIOKyMEHTOB, OJJaHKaMH 3asBICHHH ¥ MUCbMEHHLIMU IPUHANIIEXHOCTIMH.

Mecra npenocTasienus ycayru JOIKHBI COOTBETCTBOBATE YCTAHOBICHHBIM
(hesiepabHBIM  3aKOHOJIATENBCTBOM TPEGOBAHHAM OGECTIeYeHHs KOM(OPTHBIMU
YCIOBUAMU 3aABHUTENEH, JOJDKHOCTHBIX JIMI[, CIEIUAJIMCTOB, B TOM YHCJE
obecrieyeHus OCTYITHOCTH AJISI HHBAIHMIOB YKA3aHHBIX 0OBEKTOB B COOTBETCTBUU
¢ 3aKoHonare sCcTBOM Pocculickoit denepanuu 0 COLMaNbHOM 3alUTE HHBATUIOB.

2.17.6. Tpebosanus x mnomemenusM MOPL[ onpenenens IIpasumamu
OpraHM3aliK AESTENBHOCTH MHOrOQYHKIHMOHAIBHBIX LIEHTPOB MPENOCTABICHUS
rOCYAapCTBEHHBIX ¥ MYHUUMUIAIBHBIX YCIIYT, YTBEPKIACHHLIMA II0CTAHOBIEHHEM
IIpasurensctea Poccuniickoit @enepanum ot 22 nexkabps 2012 r. Ne 1376.

Ilokazarenn HOCTYINHOCTH H KavyecTBa FocyIlapCTBeHHOﬁ yciayru

2.18. Iloka3satemu HOCTYNHOCTH M KadeCTBa TOCYAAPCTBEHHOM YCITyrH
IIPEICTaBIICHB] B CIIEAYIOLIeH Tabunie:

ITokazarenn Ennnanua HopmatusHoe
HU3MEPEHMs | 3HAYCHHE ITOKa3aTeIs

I. Tloxazarenu JOCTYIHOCTH

Pazmemenue Ha EnnHom nopraine
rOCYJAapCTBEHHBIX U MYHUIUIANBHBIX YCIyT
(byHKIHiT) HHDOPMALHH 06 yClyTe, a TaKXxe
pasmemenue Ha EnuHoM moprane
rOCYapCTBEHHBIX M MyHHIUITAIBHBIX YCIIyT
(byHKUUiT) OpM 3aABIEHHUN M HHBIX
JOKYMEHTOB, HEOOXOAUMBIX JJIS TIOIYYEHMS
COOTBETCTBYIOLIEN YCIIyTH, U o0ecrieuenue
JOCTyIla K HUM JJIsI KOTTUPOBaHMS U
3AII0JIHEHUS B DJIEKTPOHHOM BHJIE

na/Her na

KonuuecTBO B3anMoaeCTBUIN 3asiBUTEIS C
JIOJDKHOCTHBIMU JIML@MU TIPU
NIPEJOCTABJIEHUH I'OCYJapCTBEHHOM YCIyTru U
UX IPOAOIKUTENIFHOCTE:

a) Ipy o0pallleHHH 3a IIPeJOCTaBIeHIHEM
rOCyIapCTBEHHOMU YCIIYTH; pa3z/MuH 0-1/0-30




6) pu roJTyueHNH pe3yibTara
rOCyJapCTBEHHOM yCIIyTH (B CiTy4ae eciu
3asBUTENIEM BBIOPAH JTUYHBIA CITOCOO
IOJYYEeHHSI Pe3yJIbTaTa roCyJapCTBEHHOM

YCIYTH)

pa3/MuH

0-1/0-15

B03MOXHOCTB MOydeHHsI rocyJapCTBEHHOM
yciyru B MOIL] (B ToM duciie B IOJTHOM
o0beme)

na/aer

JAa

B03MOXHOCTB NMOTy4YeHUs UHOOPMAIUH O
X0JIe IIPEAOCTAaBIIECHUS rOCy 1apCTBEHHOMN
YCIYTY C UCIIOJIb30BaHUEM HHA)OPMAIIHOHHO-
KOMMYHMKALIMOHHBIX TEXHOJOTHH

na/ger

HCT

Bo3MOXHOCTE NOJydeHUst UHPOPMaLUHU O
X0JI€ NIPEeIOCTaBIEHHs FOCY 1apCTBEHHOMN
YCIIYTH I10 CIIPABOYHBIM TeNe(pOoHaM, MO
3JIEKTPOHHON 1TOYTe

na/Her

Aa

B03MOXHOCTB OIy4YeHUs rocyAapCTBEHHOU
yCIIyTH IOCPECTBOM 3amIpoca o
PEJOCTABIEHHH HECKOJIBKUX
roCcy1apCcTBEHHBIX yciyr B MOL],
TpelyCMOTPEHHOTO CTaThei 15
QenepanpHoro 3akona No 210 — @3
(KOMILTIEKCHBIN 3armpoc)

na/ger

JAa

B03MOXXHOCTB ONTy4eHUs rOCY1apCTBEHHOH
yciyry B mo6om M®I] Ha Teppuropuun
Pecrry6nmuku KoMu o BeI6opy 3asiBUTENS
(3KCTEPPUTOPUATIBHBIN TPUHIIUII)

na/ger

Aa

II. I'lokazarenu kayecrea

VaenbHBId  BEC ~ 3alpoCcOB  TrpaxkiaaH,
PacCMOTPEHHBIX B YCTAaHOBJIEHHBIH CpPOK, B
ob1ieM KOJINYECTBE 3aIIpOCOB Ha
[IPEIOCTABJIEHUE TOCYNapCTBEHHON YCIYTH B
MunncrepcTBe

%

100

VY nenbHbIH BEC PacCMOTPEHHBIX
B YCTAHOBJICHHBI CpPOK  3alpocOB Ha
NPEIOCTABIIEHUE  YCIYyTH B obmem
KOJIMYECTBE 3alpOCOB Ha IIPEIOCTaBICHHE
rOCyZlapCTBEHHOM yciyru yepe3 MOIL]

%

100

VnenpHpl BeC OOOCHOBAaHHBIX JXKano0 B
obuem KOJIMYECTBE 3arpoCoOB Ha
NpeJOCTaBIeHUE rOCYJapCTBEHHON yCIIyIH B
MunucrepcTse

%

VaenpHBIH BeC KOIWYECTBA OOOCHOBAHHBIX
Kaynobd B OOIIEM KOJIMYECTBE 3alpOCOB Ha
NPEJOCTABICEHHE TOCYAapCTBEHHOU YCIyru

%




l yepe3 MOI] [ [

Hupie Tpe6oBaHHUSA, B TOM YHCJIE YYHTHIBAOIIUE 0COOEHHOCTH
NpeJOCTABJIEHHS rOCyAaPCTBEHHOMH YCIYIrH B MHOTO(YHKIIHOHAJILHBIX
HEHTPaxX M 0COOEHHOCTH NPEJOCTABICHHS IOCY/IaPCTBEHHOM YCIAYrd B

3JIeKTPOHHOI opme

2.19. IlpenocraBnenue rocyaapcTBeHHOM yeayrun B M®L ocymecTsisercs
0 TPHHIMIY «OJHOIO OKHa», B COOTBETCTBHM C KOTOPBIM IIPEIOCTaBIECHHUE
rOCy/1IapCTBEHHOM YCIyT¥M OCYIIECTBIISETCA IIOCTe OMHOKPATHOro OOpalleHus
3asBUTEJIS ¢ COOTBETCTBYIOIIMM 3aIpOCOM O IMpPEJOCTABICHHUH OCYAApCTBEHHOM
YCIIYTH WK 3aIIPOCOM O IPEAOCTABIEHUH HECKOJIBKUX IOCYIapCTBEHHBIX U (MJIH)
MYHUUHUIIAIBHBIX YCIYT, a B3aUMOJEHCTBUE C OpraHaMH, IPeIOCTaBISIOLMMU
rOCyapCTBEHHBIE YCIIyTH, UM OpraHaMH, IPeJOCTaBISIOIMUMA MYHULUIAILHBIE
ycayry, ocymectsiasgercs MOI] 6e3 yuacTus 3asBUTENs B COOTBETCTBUU C
HOPMAaTUBHBIMU [IPABOBBIMH aKTaMH U COTJIAIICHUEM O B3aWMOIEUCTBHUH.

3anpoc O NMPeAOCTaBIEHHH IOCYNapCTBEHHOM yCiayrd v (WIK) JOKYMEHTEHI,
HeOOXOAMMBIE JUIS TIPEOCTABICHUS [OCYNApCTBEHHON YCIyIH, MPeACTaBIsSIOTCS
sasBureeM B MOLL inyno mubo yepes U0, SBISIOUIEECS €ro YIIOTHOMOYEHHBIM
npeCTaBUTEIIEM.

B M®I] obecrieunBarorcs:

a) QyHKIMOHMPOBAaHHE aBTOMATU3MPOBAHHOM WH(OPMALMOHHON CHUCTEMBI
MoLT;

6) OecrutaTHBIN JOCTYN 3asBUTENel kK EqMHOMY moprany rocynapcTBEHHBIX
Y MyHULMNAJIBHBIX YCIAYT (QYHKIHH);

B) IO 3arpocy 3asBUTENs PEMCTPalMs B (elAepaibHON rocynapcTBEeHHOMH
uHpopmanuonHoi  cucreme  «ExmHas  cucrema  umentudukanmm M
ayTeHTU(QUKaUM B HMHOpacTpyKType, obecneyuBalomen HHPOPMAIHOHHO-
TEXHOJIOTHYECKOE B3aUMONEHCTBHE HH(DOPMALUOHHBIX CHCTEM, HCIIOIL3YEMBIX
AJISL IPE/IOCTABJICHUS TOCYAapCTBEHHEIX ¥ MyHHULUIIATIBHBIX YCIYT B 3JIEKTPOHHOM
¢dopMe» Ha Oe3BO3ME3THOM OCHOBE.

II1. CocTaB, HOCJIEA0BATEILHOCTD H CPOKH
BBIMOJIHEHHS! AIMUHHUCTPATHBHBIX Nponeayp (xeiicTBuii), TpeGoBanus
K MOPAAKY MX BBLINIOJIHEHHS, B TOM YHCJIEe 0COOEHHOCTH BLINOJHEHHUS
aIMHHHCTPATHBHLIX NpouUeAYp (AeHCTBHI) B 3/1eKTPOHHOI (opme,
a TAKIKe 0COOEHHOCTH BHINOJIHEHUS AAMUHHCTPATHBHBIX NPOUENYP
(nedicTBHil) B MHOrohyHKIHOHATBHBIX EHTPAX

3.1. IlpenocraBnenue rocyJapCTBEHHON YCIYIH BKJIIOYAET CIIELYIOLIHE

aAMUHUCTPATUBHEIE [IPOLIENYPHI:
1) nmpuem M perucTpamusi 3anpoca W JOKYMEHTOB I IPENOCTaBIEHUS

roCyAapCTBEHHON yCIIyTH;



2) popmupoBaHue 1 HaNpaBIeHUE MEXBEIOMCTBEHHEIX 3alIPOCOB;

3) paccMOTpeHHMEe 3ampoca M JOKYMEHTOB, HEOOXOMMUMBIX IS
NPEAOCTAaBICHUS  [OCYNApCTBEHHOH  YCIyTH, M TNpPUHATAE peleHHs O
NPeOCTaBICHAUN WK 06 OTKa3e B IIPENOCTABICHUN FOCYAapCTBEHHON yCIyTH;

4) noanucaHUe MUHHCTPOM TpyJAa, 3aHATOCTH U COLMANBHOM 3alUThI
Pecriybnukn Komu mpoekTa 3akimrodeHus (yBeXOMIIEHHS) O COOTBETCTBUM
KavecTBa (00 OTKa3e B BBIIAUe 3aKITIOUCHUS O COOTBETCTBUH KAaueCTBa);

5) YBEIOMIEHHE 3asBUTENl O NPUHATOM pEIIEHUH, BbIIaya 3asBUTEJIO
pe3ynbTaTa IIpeIOCTaBIeHHS FOCYJapCTBEHHOM yCIyry;

6) ucnpaBsieHHe NONYHIEHHBIX ONedYaTok W (WiIH) OMIMOOK B BBIJAHHBEIX B
pe3yJibTate NpeaoCTaBIEHHs rOCy AapCTBEHHOM YCIIYTH JIOKYMEHTAX.

['ocynapcTBenHas ycimyra B 21eKTPOHHOU (opMe He IpenoCTaBIseTcs.

IIpnem u perucTpanusi 3anpoca U JOKYMEHTOB JJIsl PeJ0CTABICHHUS
rocy1apcTBeHHOH yCJayru

3.2. OcHoBanweM NS Hayala aAMHHHUCTPATHUBHOM MpOLEXYpPHl SBISETCS
nIaqHOe oOpalieHwe rpaxaanuHa B MunuctepctBo, M®I] ¢ 3ampocoM wu
AOKYMEHTaMH, HEOOXOMUMBIMU IS NPENOCTaBICHUS TOCYAapCTBEHHON YCIyIH,
b0 TIOCTYIUIEHHE 3aIIpoca M HEOOXOJUMBIX JOKYMEHTOB IS IPENOCTABICHHUS
rOCyIapCTBEHHOM yCiyrd B MUHUCTEPCTBO 110 IIOYTE.

3anpoc 3amoaHAETCs NP HNOMOIIU CPEACTB 3JIEKTPOHHO-BBIUHCIUTEIBHOM!
TeXHUKH WM OT PYKH pa3bopyMBO (NEYaTHBIMH OYKBaMM) YEPHUIAMH YEPHOTO
WIM CUHETO LIBETA.

Ilpn mpencraBnenyy 3asBUTEIEM 3aIpoca, 3allOJHEHHOTO ¢ OMIMOKaMH, W
NP HaJIWYUKM BCEX HEOOXOMUMBIX JOKYMEHTOB CHELMATUCT MUHHUCTEpCTBa,
M®LI, oTBeTCTBEHHBIH 3a IIPUEM NOKYMEHTOB, IIPE/araeT 3asBUTEN0 YCTPAHUTE
OIIMOKH, 3aII0JIHUB 3aIIPOC IIOBTOPHO B TEYEHUE IIPUEMA.

ITo npocebe oOpaTHBIIEroCs JHIA 3aIPpOC MOXET ObITh OMOpPMIIEH
crenpanucroM MunuctepctBa, ML, 0TBETCTBEHHBIM 3a NPHEM JOKYMEHTOB, C
UCIIOJIB30BAaHMEM  TIPOTPAMMHBIX  CpPeACTB. B 3ToM  ciyyae  3agBuTesb
COOCTBEHHOPYYHO BIIMCHIBAET B 3aPOC CBOIO (DAMMJIMIO, UMS M OTYECTBO, CTABUT
JaTy U NOJIUCH.

Crienpanvicr Munucrepctsa, M®L, oTBeTCTBEHHBIH 3a IpUeM JOKYMEHTOB,
OCYLIECTBIISIET CIEAYIOIIHME JEHCTBUS B X0/Ie IIpUEMa 3asiBUTENIS:

1) ycramaBnMBaeT JIMYHOCTE TpaKJaHWHA (€ro TNpPeACTaBUTENs) Ha
OCHOBaHHMHU JOKYMEHTOB, YIOCTOBEPSIOMIMX JIMYHOCTh W IIOATBEPXKIAIOILUX
IIOJIHOMOYHS [IPEJICTaBUTEIS;

2) OpoBepseT  HaIWYME BCEX  JOKYMEHTOB, HEOOXOOUMBIX ISl
IPEIOCTABIICHUS. TOCYJapCTBEHHOM YCIIyrH, IIOJHOTY COAEpXallUuXcsi B HHUX
CBEJICHUM;

3) npu  HEOOXOOUMOCTM  H3rOTAaBIMBAaeT  KOMUM  JOKYMEHTOB,
IPEICTAaBICHHBIX Ha OyMaXXHOM HOCHUTENIE, U (MIIH) IIEPEBOIMUT TAKUE JOKYMEHTHI B
3NIEKTPOHHYIO (UU(poBy0) (opMy, 3aBepsieT CBOeH MOANMCHIO (3IEKTPOHHOMN
TIOIIMCEIO) C yKa3aHUueM (aMUITUM U HHUIMAJIOB, YKa3bIBAET HaTy;

4)  perucTpupyeT 3alpoc M IIPEACTaBIE€HHBIE  JIOKYMEHTBHl  TIOJ



MHJMBUY aJIbHBIM IIOPAIKOBLEIM HOMEPOM B JI€HB UX TOCTYILJIEHHUS;

5) BBIIAET 3adBUTEIIO PACITHCKY-yBEIOMIIEHHE COMIACHO MPHIIOKEeHHIo Ne 3
K HacroswmeMy AJIMUHUCTPaTMBHOMY DperiaMeHTy wid 1o ¢opme MOI[ c
yKa3aHUEM perucTpPallMiOHHOIO HOMEpa 3alpoca, OIMUCHI0 IIPEACTABIEHHbIX
AOKYMEHTOB M YKa3aHMeM MAaThl WX TPHHATHSA, IOATBEPXKAAIOIIYIO MPUHSTHE
nokymeHtoB. Creunamuct MOIL], OTBETCTBEHHBII 3a IPHEM JOKYMEHTOB,
0OpMIISET PaCIUCKY-YBENOMIEHHE B TPeX 9K3eMIUIAPaX, OOUH H3 KOTODBIX
IIepeslacT 3asBUTEINIO, BTOPOH IepenaeT B MUHHCTEPCTBO, TPETHH OCTABJSAET B
MOILI.

B ciy4yae HampaBneHus 3ampoca M JIOKYMEHTOB B MUHHCTEPCTBO
IOCPEICTBOM TOYTOBOM CBA3M, JHEM DErUCTpallM 3amnpoca sBiseTcs JcHb
NOCTYIJICHHMS — 3ampoca M AOKyMEHTOB B MuHucrepctBo.  Crienmuanuct
MuHucTepcTBa, OTBETCTBEHHBIH 32 MpUeM JIOKYMEHTOB:

1) ycTaHaBnMBaeT npeaMeT oOpalieHus, IPOBEPAET MOJTHOMOYHS 3asIBUTES,

2) mnpoBepseT HaJUYHe BCEX  JOKYMEHTOB, HEOOXONUMEBIX  JUIA
NPENOCTABICHHUS TOCYAapCTBEHHOM YCIIYyTH, IOJHOTY COAEPXALUXCS B HUX
CBEJICHUI;

3) PeTUCTpHpPYET  3apoC M  [PeACTABIEHHBIE  JOKYMEHTHl IO
HHIMBUIYIEHBIM MOPSAIKOBEIM HOMEPOM B JIEHb UX [TOCTYILIEHUS;

4) OTIpaBISAET PACIUCKY-yBEJOMICHUE 3assBUTENIO [TOYTOBLIM OTIIPABICHHEM
wii B (GOpMe 3JIEKTPOHHOIO JOKyMEHTa [0 aipecy 3JeKTPOHHOM MOYTHI,
yKa3aHHOMY 3asiBUTeNIeM, B TedeHHe 3 pabouux HHEH €O JHsS perucTpaLuu
JOKYMEHTOB B MUHHCTEpPCTBE.

3.2.1. KpuTtepuu npuHATHS pELICHUS:

1) Hanmnuue HamIexamuM oOpa3oM O(GOPMIEHHOIO 3ampoca U JOKYMEHTOB,
NEePEYNCICHHBIX B IyHKTE 2.7. HACTOSMEro AIMHHHCTPATUBHOIO PEINIAMEHTA,;

2) HanmuyWe WIM OTCYTCTBME OJHOTO HIM HECKONBKAX JOKYMEHTOB,
TMIEPEYUCIICHHBIX B IyHKTE 2.7.3. HACTOSAIET0 AIMHHUCTPATUBHOIO PETTIAMEHTA.

3.2.2. MakcuManbsHBIA CPOK BRINONHEHUS aAMUHUCTPATUBHOM MPOLEIYpHI TT0
OpueMy MW PErUCTpalMy  3ampoca M JOKYMEHTOB, HEOOXOOUMBIX  JUIS
[PEeOCTaBIEHUS TOCY 1TapCTBEHHOMN YCITyTH .

IpU JHYHOM OOpallleHuH, cocTaBisieT He Gosee 30 MMHYT ¢ MOMEHTa
obpalieHus 3asBUTEIS O IPENOCTaBIICHUN FOCYIapCTBEHHOMN YCIIYTH;

yepes OpraHU3aLHII0 NOYTOBOM  CBA3M, VHYIO OpraHu3aLuio,
OCYIIECTBJISIOIIYIO JIOCTaBKY KOPPECIIOHAEHIIMN — JIeHb MOCTYIUIEHHs 3arpoca U
JNOKyMEHTOB B MUHHCTEPCTRO.

3.2.3. Pe3ynpTaroM aJMHHUCTPATUBHON NPOLEAYPHI SBJISETCS OMHO K3
CIEYIOIIUX NEHCTBUM:

1) mpuem u peructpaunus B Munncrepcrse, M®L] 3anpoca u JOKYMEHTOB,
HEOOXOIUMBIX JUI IIPEJOCTAaBIEHUsS TIOCYJapCTBEHHOM YCIyTH, HX Iepenada
criendaniucty MUHUCTEPCTBA, OTBETCTBEHHOMY 32 IIOATOTOBKY MPOEKTa PEIEHHUS
(yBenomienusa) o mpenocTaBieHHHM (00 OTKase B IIPeNOCTABICHHH)
roCyJ1lapCTBEHHOU YCIIYyTH;

2) mpuem u perucrpanus B Munucrepcrse, M®L] 3anpoca u H0KyMEHTOB,
HeOOXOAMMBIX JJIS IPENOCTaBICHUS IOCYNApCTBEHHON YCIIyTd, U WX Iepejada
cnenuanucty MunnctepctBa, M®LI, oTBEeTCTBEHHOMY 3a MEXBEIOMCTBEHHOE



B3aUMOZEHCTBUE (B CiIy4ae, €Cii 3asBUTENh 0 COOCTBEHHON HHUIIMATHBE HE
NPEACTaBUI JOKYMEHTBI, yKa3aHHbIe B II. 2.7.3. HacTOsIero A MUHUCTPATHBHOIO
periiamMeHTa).

Crnocob dukcaunu pesynpraTa aMAHICTPaTUBHON MPOLIEAYPhI: PETHCTPALIUS
3aIlpoca M JOKYMEHTOB B JKypHalle BXOASNIEH M HCXOIAIIEH JOKYMEHTALHH,
KOTOphI Benercs B Munucrepctse, M®L] Ha GymaxHOM HocuTene W (UaM) B
3JIEKTPOHHOU opme.

®opmMHpOBaHMe N HANPABJICHHE
MEXXBEeIOMCTBEHHBIX 3aMPOCOB

3.3. OcHoBaHuWeM AJI1 Hayajla aIMUHHCTPATUBHOM IMPOLENYPHl SBISETCS
NOCTYIIJICHHE TMaKeTa [OKYMEHTOB CHeuManucty MuHucrepcrBa, MOL],
OTBETCTBEHHOMY 34 MEKBEJIOMCTBEHHOE HHPOPMALIMOHHOE B3aUMOIEHCTBUE.

Cnemuamict MunncrepctBa, MOLI, 0TBETCTBEHHBIH 32 MEXBEIOMCTBEHHOE
HH(QOPMALMOHHOE B3aUMONIEHCTBYE, B TeYeHHe 2 KaJICHAAPHBIX JHEH, CIIeAYIOIIX
32 JHEM IIOCTYIUIGHHUS K HEMy 3ampoca M HOKYMEHTOB, OCYIIECTBISET
(opMHpOBaHHE W HaNpaBIeHHe MEXBEIOMCTBEHHBIX 3allpOCOB B OpPraHel M
OpraHM3alUH, B PACIOPSHKEHUH KOTOPBIX HAXOAATCS IOKYMEHTH (CBENEHU:), B
COOTBETCTBUH €  MOPAAKOM  MEXBEJOMCTBEHHOrO  HMH()OPMALMOHHOTO
B3aWMOIECHCTBUS, IPEAYCMOTPEHHBIM ACHCTBYIOIIMM 3aKOHOLATEIHCTBOM.

Cpok ITOATrOTOBKY M HANpPaBJIEHHs OTBETAa HAa MEXBEIOMCTBEHHBIH 3ampoc o
NPEJICTaBICHU! JOKYMEHTOB (CBENEHUN), yKa3aHHBIX B MyHKTE 2.7.3. HACTOSIErO
ANMHMHUCTPAaTHBHOTO pEIJIaMeHTa, C HCIONL30BAHHEM MEXBEJOMCTBEHHOIO
MH(POPMALMOHHOTO B3aUMOJEHCTBHS He MOXET IIPEBBINIATE 7 KANeHIaPHBIX JHEH
CO IHA TOCTYIUIEHHMS MEXBEIOMCTBEHHOrO 3ampoca B OpraH (OpraHu3auuo), B
aJipec KOTOPBIX HANPaBJIAJICA MEXBEAOMCTBEHHBIH 3a1poc.

B neHp momyueHHs BceX TpeOyeMEBIX OTBETOB Ha MeEXBEAOMCTBEHHBIE
3aIIpOCHI CITELUAJIUCT MunucrtepcTna, M®I], OTBETCTBEHHBIN 3a
MEXBEJIOMCTBEHHOE MH(OPMAaIOHHOE B3aUMOJEHCTBIE, nepenaeT
3apEruCTpUPOBaHHBIC OTBETHI U 3AIIPOCH! BMECTE C NMPEACTABIECHHLIMH 3asIBUTEIEM
AOKYMEHTaMH CHELUATUCTY MUHUCTEPCTBA, OTBETCTBEHHOMY 3& MOATOTOBKY
NpoexTa pemeHus (yBeOOMJIEHHS) O mpexgocrasienud (o6 oTkase B
IPEOCTABIEHUN ) TOCY IapCTBEHHOM YCIIYTH.

ITepeaya OTBETOB Ha MEXBEAOMCTBEHHEIE 3arpockl M®L] ocymecTsisieTcs
CII0COOOM, MPENYCMOTPEHHEIM COTTIANIEHHEM O B3aUMOAEHCTBUE Mexnry M®L[ u
MunucrepcTBOM.

3.3.1. Kpurepuu OpuHATHS PEILIEHMUS:

1) mocTyrulenne JOKyMEHTOB CHeUManucTy MunucTepctBa, ML,
OTBETCTBEHHOMY 3a MEXXBEJIOMCTBEHHOE HH(POPMAIIMOHHOE B3aUMOIEHCTBHE,

2) OTCYTCTBHE OIHOTO MM HECKONBKUX JOKYMEHTOB, yKa3aHHBIX B MYHKTE
2.7.3. Hacrosmero AAMUHHCTPATHBHOrO PeriaMeHTa.

3.3.2. MaxkcuManbHBId CPOK HCHONHEHHS aIMHUHUCTPATUBHON MpPOLETypHI
COCTaB/IIET 9  KaleHJApHBIX JHA CO JHS IOJAYYEHHS CIEUATHCTOM
Munncrepctsa, M®LI, 0TBETCTBEHHBIM 32 MEXBEAOMCTBEHHOE MHPOPMAIFIOHHOE



B3aMMOJIEUCTBHUE, IIaKeTa JOKYMEHTOB.

3.3.3. Pe3y/bTaToOM HCIIOJHEHHS aJMHUHUCTPATUBHOMN IPOLEAYDPHI ABISETCS
IOJy4eHHe JOKYMEHTOB, W WX IIepefada cCHenuaaucty MUHHCTEpCTBa,
OTBETCTBEHHOMY 3a ITOATOTOBKY IPOEKTa PEIIEHHsS O MpeaocTaBieHun (00 oTKasze
B NIPEIOCTABIICHUH ) TOCYJTAPCTBEHHOHN YCITYTH.

Criocobom  ukcau  pesynpTaTa  aIMHHHCTPATHBHON  IPOLEAYPHI
SIBJIIETCS. PErucTpanus [JOKYMEHTOB B JKypHalle BXONAINEH M HUCXOASIIEH
JAOKYMEHTallH, KOTOpbId Bexercs B Muuucrepcree, M®IL[ Ha OGymaxkHOM
HOCHUTeJIe U (UJIN) B BIEKTPOHHOU dhopMe.

PaccmoTpenne 3anpoca H JIOKYMEHTOB, HEOOX0AUMBIX /IS
NpeoCTaBJIEHUs] FOCYAAPCTBEHHOMH YCIyIrH, H NPHHATHE PELUIEHUs O
NpeJ0CTABIEHHH WK 00 0TKa3e B NPEAOCTABJIEHHH rOCyAaPCTBEHHOM YCIyIrH

3.4. OcHoBanueM 1N Hayajga aJIMHHUCTPATHBHOW MNPOLENypHl SBISAETCS
NOCTYIUICHHAE CHELHATUCTY MUHMCTEPCTBA, OTBETCTBEHHOMY 3a MOATOTOBKY
MPOEKTa 3aKMo4YeHus (YBEHNOMJIEHHS) O COOTBETCTBMM KadecTBa (06 OTKaze B
BbIZIaYe  3AK/IIOYEHUS O COOTBETCTBHUH  KauecTBa) 3apervCTPUPOBAHHBIX
AOKYMEHTOB, YKa3aHHBIX B IIyHKTax 2.7., 2.7.3. HacTOsIIero AJAMUHUCTPATUBHOIO
periaMeHrTa.

Crennanuct MUHHMCTEPCTBA, OTBETCTBEHHBIH 3a MOINOTOBKY IPOEKTa
3aKNroueHMst (YBEJOMIIEHHS)) O COOTBETCTBHHM KadecTBa (00 OTKase B BbIaye
3aKJIFOUYEHUS] O COOTBETCTBHM Ka4yeCTBa), B T€UEHHE 6 KalleHJapHBIX JHEH co JHSA
NOCTYIJICHUS JIOKYMEHTOB OCYIIECTBIISET IIPOBEPKY KOMILIEKTA JOKYMEHTOB Ha
OpeIMeT HaJW4YUs BCEX HNOKYMEHTOB, HEOOXOOWMBIX JUI IIPENOCTaBICHUS
rOCyTapCTBEHHOW  YCIYI'H, M  COOTBETCTBHUS  YKA3aHHBIX  JOKYMEHTOB
YCTaHOBJIEHHBIM TpeOOBaHUSM.

Ilpy  pacCMOTpEHHMHM KOMILIEKTa JOKYMEHTOB IS NPEJOCTaBIICHUS
roCyAapCTBEHHOM YCOyrd, CHENUalIucT MUHHCTEPCTBA, OTBETCTBEHHBIH 3a
NOIrOTOBKY IPOEKTa 3aK/l0YeHus (YBEIOMIIEHUS) O COOTBETCTBMM KadecTBa (00
OTKa3e B BBIJAY€ 3aKIIOYEHHS O COOTBETCTBHU KadecTBa), YCTAHABIHBAET
COOTBETCTBHE 3AfABUTENIA KPUTEPUAM, HEOOXOJUMBIM Uil IIPEHOCTABIEHUS
rocyIapCTBEHHOW yCIYIH, & TAK)KE YCTaHABJIMBAET (DAKT HAIMYHS HUIIA OTCYTCTBHS
OCHOBaHHMH JUIss OTKasa B IIPEJOCTaBIEHUM TOCYNapCTBEHHON  yCIoyrw,
IPENyCMOTPEHHBIX  IyHKTOM  2.12.]1.  Hacrosimero  AIMHUHUCTPATHBHOIO
periaMeHTa.

3.4.1. Ilo pesynpraTaM NpOBEpKH  CIELHMANUCT MUHUCTEPCTRA,
OTBETCTBEHHBIA 32 IIOArOTOBKY IIPOEKTa 3aKNIIOYeHHs (YBEOOMJIEHHS) O
COOTBETCTBUM KadecTBa (00 OTKa3ze B BbLIaye 3aKIIOUYEHHS O COOTBETCTBHHU
Ka4yecTBa), OCYLIECTBJSET BBOJ HEOOXOIUMOW HH(GOPMALUU B IIPOrPaMMHBIH
KOMIIJIEKC, TOTOBUT IIPOEKT 3aKIIOYEHHs O COOTBETCTBUH KAyecTBa, a MpHU
HaJMYMM  OCHOBAaHMH, NPEeNyCMOTPEHHBIX IIyHKToM 2.12.1  Hacrosiero
AJIMAHHCTPAaTUBHOIO perjiaMeHTa, — YBEJOMIIEHMS 00 OTKa3e B Bbljaye
3aK/IFOYEHHS O COOTBETCTBHU KaueCTRa.

B Tedenue 1 xanenaapHoro aHs nociie ohoOpMIIEHHS IIPOEKTa 3aKIIFOYEHHUS O
COOTBETCTBHM KadecTBa, JIMOO NpoeKTa yBeAOMJICHHS 00 OTKase B Bblgaye



3aKJIIOUYEHHS O  COOTBETCTBHMM  KadecTBa  CHeNHalMCT  MUHHCTEpCTBa,
OTBETCTBEHHBIA 3a TOATOTOBKY IIPOEKTa 3aKIIOYCHHS (yBeoMJIeHHUS) ©
COOTBETCTBUM KauecTBa (00 OTKa3e B BblAaYe 3aKIIOYEHHS O COOTBETCTBUU
KayecTBa), nepefaeT A IPHHATUS pelleHUsl O MPEeJOCTABICHUM 3aKIIOYEHUS O
COOTBETCTBHUH KayecTBa, TUOO yBENOMJIEHHS 00 OTKa3e B BbIJade 3aKJIIOUEHHS O
COOTBETCTBHU KayecTBa (lalee — pEHICHWE) M COIMTACOBAHMS 3aMECTHUTEIO
MUHUCTpa TPyZAad, 3aHATOCTH U COLMANbHOM 3ammThl Pecry6nuku Komu (nanee —
3aMECTUTENbL MHUHMCTpPA) MPOEKT 3aKoueHus: (YBEeOOMIICHHS) O COOTBETCTBUU
KauecTBa (00 OTKa3e B BblJaye 3aK/IFOYEHUS O COOTBETCTBUH Ka4yeCcTRa).

3aMecTUTeNb MHUHUCTpA NPUHUMAET PELIeHHe WU COIJIAaCOBBIBAET IMPOEKT
3aKIoueHns, (yBEIOMJIEHHUsI) O COOTBETCTBHHM KadecTBa (00 OTKasze B BblIaye
3aKJIIOYEHMS] O COOTBETCTBUM KadecTBa) B T€YEHHUE 3 KaJeHJApHBIX AHEH cO AHS
MOJIy4E€HHUSI U BO3BpaIllaeT CIELHUAIUCTY, OTBETCTBEHHOMY 3a IIOJATOTOBKY ITPOEKTa
3aKIOYeHrs (YBEIOMJIEHUS) O COOTBETCTBUM KadecTBa (00 OTKa3e B BhIgaye
3aKJIFOYEHHUS] O COOTBETCTBHU KavyecTBa).

Pemenne o npenocraBieHUM 3aKIIO4YeHUsS (YBEAOMIIEHHS) O COOTBETCTBHU
KayecTBa (00 OTKa3e B BbIJa4e 3aKJIFOYEHUsI O COOTBETCTBUM KA4eCTBA) XPAHUTCS B
JUYHOM Jese 3asBUTeNss B MUHUCTEPCTRE.

3.4.2. Cnennanuct MUHUCTEPCTBA, OTBETCTBEHHBIHN 3a MOATOTOBKY IIPOEKTa
3aKkitoueHus (yBEAOMIIEHHS) O COOTBETCTBMHU KadecTBa (00 OTKaze B Bhlaaye
3aKJIIOYeHUS] O COOTBETCTBUM KadyecTBa), B JECHb IOJNyYEHHUS COTIACOBAHHOIO
3aMeCcTUTe]IeM MHUHHCTpPa MpPOEKTa 3aKIoueHus (yBEJOMIIEHHS) O COOTBETCTBHUH
kagyectBa (00 OTKasze B BblAaye 3aKIOYEHUS O COOTBETCTBUM KadyecTBa),
BBITIOJIHSIET CJIEIYIOIIee IeCTBHE:

HaIlpaBliieT COIVIACOBaHHBIA TMPOEKT 3aKiIroyueHusi (yBEIOMJIEHHS) O
COOTBETCTBMM KayecTBa (00 OTKase B BbLAAYe 3aKIFOYEHHS O COOTBETCTBUU
KauecTBa) Ha IOJMUCh MHUHUCTPY TpyJa, 3aHITOCTH U COIMAJBHON 3aIUTEI
Pecnry6muxu Komu.

3.43. Kpurepuem npuHATHA pelICHAS [NaHHONM aJMUHHUCTPATUBHOU
IpOLENYPBI ABJISETCA COOTBETCTBUE 3allpoca U NMPUIIaraéMblX K HEMY JIOKYMEHTOB
TpeOOBaHUSAM HACTOSIIEr0 AJIMUHUCTPATHBHOIO periaMeHTa.

3.4.4. MakcUMaJIbHBIA CPOK BBIIIOJTHEHUS aIMUHUCTPATUBHOU IIPOLEIYpPHI
cocTaBisieT 9 KaJeHAapHBIX OHEH cO JHS NPENOCTaBJIICHUS BCEX JOKYMEHTOB,
yKa3aHHBIX B MyHKTax 2.7.,2.7.3. HacTosIMEero AIMUHUCTPATUBHOTO PErIaMeHTa,;

3.4.5. Pe3ynbpTaToOM BBINTOJHEHUS aAMUHUCTPATUBHOM IMPOLEAYPHI SBISIETCS
OJIHO U3 CIEAYIOIINX ACHUCTBUIM:

1) HampaBlE€HHE COrJTaCOBAHHOTO 3aMECTUTENIEM MHHHUCTpA ITPOEKTa
3aKJIIOYEHUS O COOTBETCTBUHM Ka4yecTBa Ha ITONIIUCh MUHUCTPY TPYyJAa, 3aHATOCTH U
couaapHoi 3amuTel Pecryonuku Komuy;

2) HampaBlIeHHE COTJIaCOBAaHHOTO 3aMECTUTENIeM MMHHUCTpa IMPOEKTa
yBeOOMJICHHSI 00 OTKa3ze B BblJaye 3aKIIOYEHHUS O COOTBETCTBHHM KadecTBa C
yKa3aHHEeM I[PUYMH OTKa3a Ha I[OANMCH MHUHUCTPY TpyJAa, 3aHITOCTH U
couanbHoM 3amuTel Pecmybnuku Komu.

Crioco6 dukcanuu pe3ynpTaTa aIMUHUCTPATUBHON MPOLENYphl: perucTpanus
JOKYMEHTOB B JKypHajle HCXOSIEd HOKYMEHTALlMM, KOTOPBIH BEeIEeTCs B
MunuctepcTBe Ha OyMa)KHOM HOCHTeNE U (WIK) B JIEKTPOHHOU dopMe.



Ioanucanue MHHHCTPOM TPY/IA, 3AHATOCTH H COLMAJILHOM 32 IUTHI
Pecny6inkn Komu npoexTa 3akmoyenust (yBeAOMJIEHHS) O COOTBETCTBHU
KavecTBa (00 0TKa3e B BbIAa4e 32aKJII0YEHHS O COOTBETCTBUH KA4eCTBAa)

3.5. OcHoBaHveM Juis Havana aJMHHUCTPATHBHON IIPOLEAYphl SBIAETCS
MOCTYINICHHE B aApec MHUHUCTpAa TpyJla, 3aHATOCTH U COLMAIBHOMN 3aIlUTHI
Pecry6inkn Komu (nanee — MUHICTp) cOrnacoBaHHOIO 3aMeCTHTENEM MHHHCTpA
NPOCKTa 3aKJIOYEHUs (YBEIOMIIEHHUs) O COOTBETCTBHM KadecTBa (00 OTKaze B
BbIJIa4€ 3aKJIIOUYEHHUS O COOTBETCTBUU KAYeCTBa).

IIpoekT 3akimoueHus (yBEAOMIIEHHs) O COOTBETCTBUM KauecTBa (06 OTKasze
B BBIJAYe 3aKIIOYEHHUS O COOTBETCTBUM KauyecTBa) IMpPEJCTABISETCS Ha INOAINUCH
Munuerpy crneunanicrom MUHHCTEPCTBA, OTBETCTBEHHBIM 33 OATOTOBKY
NPOEKTa 3aKIMOYeHUs (YBENOMIICHUS) O COOTBETCTBUM KadecTBa (00 OTKasze B
BbIAa4€ 3aKIIOYCHUS O COOTBETCTBUM KayecTBa) B J€Hb  IOJNy4EHUS
COTJIACOBAHHOI'O 3aMECTHUTENIEM MUHHUCTPA IPOEKTA 3aKIFOYEHUs (YBEAOMIEHUS) O
COOTBETCTBUM KadecTBa (00 OTKase B BEAQUE 3aKIIOYEHHS O COOTBETCTBUU
Ka4ecTBa).

MuHUCTD  IOANMCHIBAET  INIPOEKT  3aKMIOYeHUS!  (YBEJOMIIEHHS) O
COOTBETCTBUU KadecTBa (00 OTKaze B BEIAQYE 3AKIIOYEHUS O COOTBETCTBHU
Ka4ecTBa) B CPOK, He NpeBbImaromuit 10 kaJeHaapHbIX JHEH cO JHS HOMyYEeHHS U
BO3BpAIlaeT CIEMHUATUCTY, OTBETCTBEHHOMY 3a MOJATOTOBKY IIPOEKTA 3aKIIOUCHHS
(yBEIOMIIEHHS) O COOTBETCTBHM KauecTBa (00 OTKa3e B BbIIaye 3aKIFOUEHUS O
COOTBETCTBUHU KA4eCTBa).

Crniequanucr, OTBETCTBEHHBIH 3a IOATOTOBKY IIPOEKTa 3aKIIOYEHUS
(yBEZIOMIIEHHS) O COOTBETCTBUM KadecTBa (00 OTKa3e B BBIAAYE 3aKIHOYEHUS O
COOTBETCTBUY Ka4yeCTBa), B TeUeHHE | KaJCHAAPHOrO IHS, CIEAYIOLIEro 3a JHEM
NOCTYIUICHUSI K HEMY MOMMKCAHHOrO0 MHUHHCTpOM 3aKkitoYeHus (yBEAOMIIEHHMS) O
COOTBETCTBMU KadecTBa (00 OTKaze B Bbigaye 3aKkIIOYEHHUS O COOTBETCTBHH
Ka4ecTBa) IepeliaeT 3aK/roueHne (YBEJOMIICHHE) O COOTBETCTBUHM KadecTBa (06
OTKa3¢ B BbIJa4de 3aK/FOYEHUS O COOTBETCTBMH KadecTBa) COTPYMHHKY
Munucrepcrsa, M®L] (B 3aBUCHMOCTH OT BBEIOPAaHHOIO 3asBUTENIEM CIOCO0A
MOIy4CHUS] pe3yjbTara YCAyrd), OTBETCTBEHHOMY 3a BBIJAYy pes3ysbTaTa
NIPEeIOCTaBJICHUS YCIIYTH.

3.5.1. KpurepueMm NpHHATHS peIICHUs [OaHHON aJAMUHHUCTPAaTUBHOM
NpoLeNyps! SBIAETCS COOTBETCTBHE 3aIIpOca M IPUIIaraeMbIX K HEMY JOKYMEHTOB
TpeOOBAHUAM HACTOSIIET0 AJIMUHUCTPATHBHOIO PErIaMEHTa.

3.5.2. MaKkcuMaJlbHEI# CPOK HCIONHEHHS aJMUHUCTPATUBHON IMPOLEXyphI
cocTaBsieT 11 KaneHIapHBIX JHEH C MOMeHTa IONydYeHus MUHUCTPOM
AOKYMEHTOB, IIPEAYCMOTPEHHBIX IIYHKTOM 3.4. HACTOSIIEro AJIMUHHUCTPATUBHOIO
peryiameHTa.

3.5.3. Pe3ynpTaToM HCIIONHEHUS aAMUHHUCTPATHBHOMN MPOUENYpPHI SBISETCS
noAnyucanue MMUHUCTPOM 3aKitoueHus (YBEIOMIIEHHS) O COOTBETCTBUM KadecTBa
(06 oTkase B BbIaU€ 3aKIIOYEHHUS O COOTBETCTBMM Ka4yeCTBAa) M HAINPaBJICHHE
CIIELUAJIMCTOM,  OTBETCTBEHHBIM 32 IIOATOTOBKY IPOEKTA  3aKJIKOYEHHS



(yBeIOMJICHHS) O COOTBETCTBMM KadecTBa (06 OTKa3e B BbIIaue 3aKIIOUEHHS O
COOTBETCTBMM Ka4yeCTBA) 3aKIIOUYEHHUS (YBEIOMIIEHHS) O COOTBETCTBUU KadyecTBa
(06 oTkaze B BblIaYe 3aKIIOYEHHS O COOTBETCTBHM KauecTBa) COTPYIHHKY
Munucrepcta, M®L] (B 3aBHCHMOCTH OT BBIOPAaHHOIO 3asgBUTENEM CHOCO0a
TIOJIy4eHUs] pe3ylnbTaTa YCIYTH), OTBETCTBEHHOMY 3a BbAady pe3yjbTara
IIPENOCTaBIEHHS YCIIYTH.

Croco6  ¢ukcaumm  pesynpTaTta  aJMHHHCTPATUBHOM  IPOIETYDHI:
perucTpaunsi HOKYMEHTOB B JKypHajle HCXOISIIEH HOKYMEHTALlMM, KOTODBIH
BefieTcst B MuHuCTepeTBe Ha OyMa)KHOM HOCHTENIE | (WITH) B 3JIEKTPOHHOM hopme.

yBCHOMJ’leHl/Ie 3asIBUTEJISA O IPDUHATOM PCHICHHM, BblJ1a4a 3asIBHTEJIIO
pe3yJabTaTa NnpeaocraBJICcHUsd rocyuapCTBeHHoii Yciayru

3.6. OcHoBanueM Ui Hadana aJMUHUCTPATHBHON IpPOLEXYph! SIBIAETCS
NOCTyIJIeHHe COTpyAHHKY MunucrepctBa, M®ILI, OTBETCTBEHHOMY 3a BbIIAdY
pe3ylibTaTa MpeIoCTaBIeH s yCIyry, 3aKI04YeH s (YBEAOMIIEHHS) O COOTBETCTBUU
KayecTBa (00 OTKa3e B BBIAAaye 3aKJIFOUYCHUs O COOTBETCTBUM Ka4eCTBa).

AQMUHUCTpaTUBHAS npolenypa UCIIOJIHAETCS COTPYAHUKOM
Munncrepcrtsa, MOL], OTBETCTBEHHBIM 3a BbIJauy pe3yJybTaTa MPEeIOCTABICHHUS
YCIIyTH.

Ilpu nocrynneHun 3akinoueHus (yBeJOMIIEHHS) O COOTBETCTBUU KauecTBa
(06 oTkaze B BBINAYE 3aKIIOUEHHMS O COOTBETCTBHU KadecTBA) COTPYIHHUK
Munucrepcra, M®LI, oTBETCTBEHHBIH 3a BblAAYy pPe3yNLTaTa IPEAOCTABICHUS
ycilyrd B TeveHue 1 paGodero QHA co JHS NOAIMCaHUS MUHKMCTPOM 3aKIIOUSHHUS
(yBemOMIIEHHSI) O COOTBETCTBUH KadecTBa (00 OTKase B BhLAYE 3aKITIOYEHUS O
COOTBETCTBHM Ka4yecTBa) HH(OPMHUPYET 3afBUTEIS O HAIUYUU 3aKITIOYCHUS
(yBEIOMIJIEHHS) O COOTBETCTBHUH KadecTBa (06 OTKa3e B BBIAAYE 3AKIFOYEHUS O
COOTBETCTBUU KAYECTBA).

WudopMupoBaHne 3asBUTENS OCYIIECTBISETCS B 3aBUCUMOCTH OT CIOCO0a,
yKa3aHHOTO B 3aIpoce.

B ciy4ae nuyHoro obpamenus 3asasurens B Munucrepcrso, M®L] Beiauy
3aKmoveHns (yBEOOMIICHUSI) O COOTBETCTBHM KauyecTBa (00 OTKase B BbLaye
3aKJIIOYEHMST O  COOTBETCTBHUM  Kaye€CTBA)  OCYIIECTBIAET  CIIELMATUCT
Munucrepcrsa, M®LI, oTBeTCTBEHHBIH 3a BBIAaYy Pe3yJbTATa IPETOCTABICHUS
YCIIyTH, MpU JIAYHOM MPHEME ITOJ POCIHUCH 3asBUTENS, KOTOpas MPOCTABJIAETCS B
KypHaJle perucTpalyy, PacluCKe, IPH NPeABIBICHUN 3asBUTENEM IOKYMEHTA
YAOCTOBEPSIFOIIErO  JIMYHOCTh, & IIpu OOpallleHUH INpeiACTaBUTENS TaKKe
JOKYMEHTA, ITOATBEPXKAAIOIIEr0 IIOTHOMOYHMS IPEACTABUTEIIS.

B ciyyae HEBO3MOXHOCTH IHYHOrO OGpalleHUs 3asBUTENS CIICIHATHUCT
MuHKCTEpCTBA, OTBETCTBEHHBIM 32 BBIAYY pPE3yJNbTaTa YCIYTH, HampabiseT
3asBUTENIO 3aKIIOYeHUe (YBEJOMIIEHHE) O COOTBETCTBHMM KadyecTBa (00 OTKaze B
BbIJJa¥€ 3aKIIOYEHHUS O COOTBETCTBHHU KadecTBa) Ha 3 pabGouuii JeHb CO JHS €ro
noanucaHuss MUHHUCTPOM Yepe3 OpraHu3alMio IIOYTOBOM CBS3H.

Hanpasnenve 3asBuTENO pesyibTaTa IPEJOCTABIEHUS TOCYAAPCTBEHHOM
YCIIyTH OCYIIECTBIISETCS B 38BUCHMOCTH OT CII0C00a, YKa3aHHOIO B 3arpoce.

Crnenuanuct M®L] B nopsiiIke ¥ CpOKH, YCTAHOBJIEHHLIE COITIAIIEHHEM O



B3aumozencTsun Mexy MOLl 1 MuHucTepcTBOM, INepeaaeT HeBOCTpeOOBAHHOE
3agBUTEJIEM 3aKIoueHue (yBeJOMIJIEHHE) O COOTBETCTBHM KauecTBa (00 OTKase B
BBIZIa4e 3aK/II0UEHHs O COOTBETCTBHHU KauecTBa) B MUHHCTEPCTBO.

PesynbraToM ImpenocraBieHus rocyIapcTBEHHOW YCIYTH SBJISETCS BbLOA4a,
HaNpaBjIeHHUE 3asBUTENIO 3aKIIOYEHUs (YBEIOMIIEHHs) O COOTBETCTBUHU KAa4eCTBa
(00 oTKase B BbIJaue 3aKIFOYCHUS O COOTBETCTBHH KAUeCTBA).

3.6.1. Kputepuu npuHsaTUs pelicHus:

1) BLIOpaHHBIA 3asBHTENEM CIOCOO €ro YBENOMIIEHHS O HPHHITOM
pelleHuy;

2) HanuMume pe3yNbTaTa IIPEAOCTABICHHS TOCYIAPCTBEHHOH YCIYI'M B
Munucrepcrse, MOLI.

3.6.2. MakcuMalbHbIA CPOK HMCIIONHEHHS aJIMHHHCTPATHBHOM NPOUENYpHI
cocrapisger 3 pabouMx JHA €O AHA NOANHCaHWS MUWHHCTPOM 3aKIFOYEHHS
(yBEeZIOMIIEHHSI) O COOTBETCTBHH KauecTBa (00 OTKa3ze B BbIJade 3aKIIIOYEHHUS O
COOTBETCTBUU KAYECTBA).

3.6.3. Pe3ynbTaToM HCIONHEHHS aJMUHUCTPATHBHON MPOLENYPHI ABJISAETCS
OJIHO W3 CJIEIYIOUINX NEeHCTBUMA:

1) yBenomineHue 3asBUTENS U BbIaya, 1U0O0 HAIPABJIECHHUE EMY 3aKIIOYCHHS
(yBEOMJICHHS) O COOTBETCTBUU KadecTBa (00 OTKase B BbLAaye 3aKIIOYEHUS O
COOTBETCTBUHU KAa4eCTBA);

2) nepepaua MOPI[ HeBocTpeGOBaHHOrO  3asBUTENEM  3aKJIIOYEHUS
(yBEIOMJIEHMS) O COOTBETCTBHUH KadecTBa (00 OTKase B BblAaue 3aKIIOYEHHS O
COOTBETCTBUHU KadyecTBa) B MUHHCTEPCTBO.

Croco6  ¢ukcaumu  pesynbrata  aJMHUHHCTPATHBHONW  ITPOLEYPHI:
perucrpanys AOKYMEHTOB B JKypHale HMCXOASLIEH HNOKYMEHTAlMH, KOTOPIM
Befercs B Munncrepcrse, MOL] Ha OymaxkHOM HocuTene 1 (MIH) B 3JIEKTPOHHOM
(Gopme, NpocTaBIeHUE TOAIINCH 3asIBUTENSA B PACIIHCKE.

3.6.4. HMuele  gelicTBus,  HeoOXOOMMBIE  JUIs  NPeAOCTaBIEHHS
rocy1apCTBEHHOH yCIIYTH:

UHbIE JEACTBHs, HEOOXOAWMBIE I IPEJOCTABIEHHS TIOCYIapPCTBEHHOM
YCIIyTH, B TOM YHCJIE CBS3aHHBIE C IPOBEPKOH NEHCTBUTENHHOCTH YCHIIEHHOM
KBaIMULIUPOBAHHON 3JIEKTPOHHON ITOANUCH 3asBHUTENS, HCIOJIb30BAHHON MU
OOpallleH!H 3a [I0JTyYEHHEM roCyIapCTBEHHOM YCIIyTH, HE MPEAYCMOTPEHE.

HcnpasiieHne 10NyIMEHHBIX 0NEYATOK H (MJIH) OIMGOK B BLIJAHHBIX B
pe3yabTarTe NPeIocTaBICHMs IrOCYyJaPCTBEHHOH YCJIYIrH AOKYMEHTAX

3.7. B cayyae BBIABIECHHS 3asgBUTENEM OINEYaToK W (Miu) OIIHMOOK B
TIOJIy4E€HHOM 3asiBUTEJIEM JOKYMEHTE, SIBJIAIOUIEMCS Pe3yJIbTATOM [IPEAOCTABIEHUSA
roCyAapCTBEHHOM yCIIyry, 3assBUTENb BIIpaBe o0paTuThes B Munucteperso, MOL]
C 3asBJICHHEM OO WCNpPABICHHU ONEYaTOK M (WIM) OWMOOK B JOKYMEHTax,
BBIJIAHHBIX B peE3y/bTaTe INPENOCTABICHUS TOCYAAPCTBEHHON yciyru (maiee -
3asBJIEHME 00 HCIpaBIEHHH OIIUOOK) MO pEeKOMeHAyeMOH (opMe COrIacHo
npunoxeruto Ne 5 k HactosimeMy AJIMUHUCTPAaTUBHOMY PerjliaMeHTy.

3.7.1. 3asBieHne 00 UCHOpaBICHUH OMIMOOK C yKasaHHEM cIiocoba
UH(QOPMHPOBAHUSA O PE3yJbTaTax €ro PacCMOTPEHUS M JIOKYMEHTBI, B KOTODPBIX



COZepXaTcs orneyaTku M (WiIM) OWMOKH, NPEACTABIAIOTCA  CIENYIOMUMU
criocobamu:

- myHo B Munucrepcteo, M®L] (3asBuTENIeM NPEACTABIAOTCS OPUTHHAEL
AOKYMEHTOB C OIle4aTKamMy U (MIH) OMMOKaMHM, CIeLHATHCTOM MMHHCTEPCTBA,
ML BEITONHAETCS KOMUPOBAHHE TAaHHBIX JOKYMEHTOB);

- Yepe3 OpraHMU3alMIO IIOYTOBOM CBS3M B MUHUCTEPCTBO (3agBUTEIEM
HaIPaBJISIIOTCS KOMUKM JOKYMEHTOB C OIl€4aTKaMH U (MJIH) ouInbKamu);

OcHoBanueM m1 Hadana aIMHHWCTPATHBHOM IpOLEAYphl SBISETCS
noctymieaue B Munucrepcrso, MOL 3asBreHus 06 UCIIPaBIEHUH OMIUOOK.

Crenumamuct  MunucrepcrBa, MO®I[ peructpupyer 3asBieHHe 00
MCTIPABJIEHUU OIMOOK IOJ MHAMBHAYAIBHBIM IOPSIKOBEIM HOMEPOM B I€Hb HX
MOCTYIJIEHHSI.

He nozanee cnenyromero pabouero [HS cO JHSA IONYYEHHUs 3asBICHUS OT
3asiBUTeNs  coTpyaHuk MOII mnepemaer ero B  MunucTepcTBO  Ccriocobom,
IIPELYCMOTPEHHEIM COTJIAIIICHHEM.

Yka3zaHHbIE TOKYMEHTB! PETUCTPHPYIOTCS YIIOJHOMOYEHHBIM CIIeILMATIHCTOM
MunnucrepcTBa B I€Hb UX MOCTYILIEHHS.

3.7.2.  Cneumamuct MuHHCTEPCTBA IO pe3yibTaTaM PacCMOTPEHHUS
3asBJICHUS 00 UCTIPABICHHH OIINOOK:

1) mpuHuMaeT pemieHue o6 HCIPaBICHHH OINEYaTOK U (MITM) OIIMGOK,
JOIYIMEHHBIX B JOKYMEHTaxX, BEINAHHBIX B pe3yjibTare MpeIoCTaBICHUSA
FOCYAapCTBEHHOW YCIYI'M, M YBENOMIISET 3asBUTENS O IMPUHATOM pEIIEHUH
CrIocoOOM, YKa3aHHBIM B 3asBJICHHM 00 HCIpaBIeHMU OIIMOOK, B CPOK, HE
NPEBLIAOIMH 3 pabodux THEH ¢ MOMEHTA PErHCTPaliy 3asBICHHUS.

2) npuHHMMaeT pelleHHe OO0 OTCYTCTBHM HEOOXOMMUMOCTH HCHPABIICHHS
oreyaToK U (WiH) OmMOOK, NOIYIMIEHHBIX B JOKYMEHTaX, BEIIAHHEIX B Pe3yIbTaTe
IIPeIOCTABIEHUS TOCYAAPCTBEHHON YCIIYTH, U YBEIOMIISIET 3asABUTENS 00 OTKa3e B
VICTIPABJICHUH OI€YaTOK M (WIM) OIIMOOK, AOIMYIIEHHBIX B JOKYMEHTAX, BbIAAHHBIX
B pe3ybTaTe NPEIOCTABICHUS TOCYJAapCTBEHHOM YCIYTH, ¢ YKa3aHHEeM NPUYHH
CIIOCOOOM, YKa3aHHBIM B 3asBJICHUH 00 UCIIPaBICHUM OMIMOOK Mo (hOopMe COTIACHO
npunoxeHnto Ne 6 k HacTosgmeMy AJIMHUHUCTPATHUBHOMY PErNIAMEHTY, B CPOK, HE
IpeBLIaromui 3 pabounx JHEH ¢ MOMEHTa PErHCTPALUH 3asBICHHUS.

3.7.3. OcHOBaHWsAMU IJI OTKa3a B HCIPABICHUH ONEYaTOK U (M) OLIHOOK
SBJISIFOTCSI:

1) npencrasneHHBIE JOKYMEHTBI II0 COCTABY M COHACPKAHHUIO HE
COOTBETCTBYIOT TpPEOOBaHMSAM, YCTAHOBIEHHBIM IIYHKTOM 3.7. HACTOSIIEro
AJIMUHUCTPAaTUBHOTO periaMeHTa,

2)  [OKYMEHTBI,  YyCTaHOBJIEHHEIE IIYHKTOM 3.7. HACTOSILLETO
AZIMHHCTPAaTHBHOIO DErJaMeHTa, IOaHBl CHOCOGOM, He MNpedyCMOTPEHHBIM
oyHKTOM 3.7.1. HacTosimero AAMUHUCTPATHBHOIO PErjaMeHTa;

3) o, nojapuIee 3asgBICHHE 00 HCIPABICHUH ONEYaToOK U (MJIM) OIIHOOK
He SABISICTCS  3asgBUTEIEM  CcoIvlacHO nyHkrtam 1.2., 1.3. Hacrosmero
AIMUHUCTPATHBHOTO perjiaMeHTa;

4) oTCyTCTBHE OnedaTok M (WiIM) omMOOK B Cllydyae, €ClM B JOKYMEHTE,
BBIJAHHOM II0 pe3y/lbTaraM IPEJOCTaBICHUS TOCYJapCTBEHHON  YCIyrH,
cozepxarcs HHGOpMalYs U AaHHbIE, COOTBETCTBYIOIINE HHPOPMAUWH, U JaHHBIM,



yKa3aHHBIM B JOKYMEHTaX, MPEACTaBICHHBIX 3asSBUTENEM CAMOCTOSTENLHO U (KITH)
M0 COOCTBEHHOM MHHULIMATHBE, a TaKXKe HaXOJSIIUXCA B PACHOPSIKEHUH
MunucrepctBa ¥ (WIM) 3alpolIEHHBIX B paMKaxX MeXBEIOMCTBEHHOI'O
MH(QOPMALIMOHHOTO  B3aUMOACWCTBUS  IpPU  NPENOCTABICHUU  3aSBHTEIIO
rOCyAapCTBEHHON yCIYTH.

3asBUTENIF HMMEET IIpaBO IIOBTOPHO OOpaTMTHCA C 3asABIEHHEM 00
VCIPABIIEHUN OIIMOOK MOCNE YCTPaHEHUs] OCHOBAHMI JUIS OTKa3a B UCIIPABIEHUU
OIeYaToK ¥ (WiIx) OMHMOOK, IPeTyCMOTPEHHBIX MOAIYHKTaMu 1 u 2 nyHkTa 3.7.3.
HacTOSIEro AJIMHUHUCTPATUBHOTO perjaMeHTa.

Hcrnpasienue one4aToxk ¥ (WiIM) OMIMOOK, JNOMYIIEHHBIX B JOKYMEHTAX,
BBIJAHHBIX B pe3yJbTare  IPEJOCTaBICHUS]  [OCYJApPCTBEHHOW  YCIyTH,
OCYUIECTBJIIETCS CIIEUANIMCTOM MMUHHCTEPCTBA B CPOK, HE MPEBBILIAKOIMNA 5
paGo4ux JHeH, CO JHS NPHHATUS PEIleHUS 00 HCIpPAaBJIEHHU ONeYaTok U (M)
OLIHOOK.

3.7.4. Ilpy ucnpaBieHMM oOne4aToK M (WIH) OIMMOOK, IONYILEHHBIX B
JAOKYMEHTaX, BBIIAHHBIX B PE3YJILTATe NPEAOCTAaBICHUS FOCYAapCTBEHHOMN YCIIyTy,
HE JIOMyCKaeTCs:

- U3MCHCHHE COJIEpPXaHWSA JOKYMEHTOB, SBISIOMMXCS pE3YIbTaTOM
NPENOCTABJIEHHS TOCY NapCTBEHHOH YCIYTH;

- BHECEHHE HOBOW WHGOPMALUM, CBEACHMHA M3 BHOBb IOJYyYEHHBIX
JOKyMEHTOB, KOTOpbIE HE€ OBLIM MPEACTAaBICHBI IPH II0Ja4e 3agBICHUS O
[IPEOCTaBJICHUH TOCyAapCTBEHHOM YCIIYTH.

3.7.5. Kpurepuem IIpHHATUS pELIEHUs] JOAHHOW aJMUHUCTPATUBHOM
NPOUEAYPhl SBIAETCS HAIMYHE WM OTCYTCTBHE OIEYaToK U (MiIM) OLIMOOK,
JOMYIIEHHBIX B JOKYMEHTaX, SBISIOIIUXCSH PpPe3yJbTaTOM IIPEeNOCTaBICHUS
rOCy1apCTBEHHOMU yCIYTH.

3.7.6. MakcuMalbHBIA CPOK MCHOJNHEHHS aJAMHHUCTPATHBHOM IMPOLEIYPHI
cocTaBnsgeT He Gonee 8 pabouux JHEH cO AHA MoCTymUieHWs B MHHHCTEPCTBO
3asBJIEHUs 00 MCIPABICHUH ONEYaTOK ¥ (MIIH) OLIUOOK.

3.7.7. Pe3ynapTratom npoueayps! sIBJISETC:

1) ucnpaBieHHBIE JOKYMEHTBI, SBISIOIMECS PE3YJILTATOM IIPENOCTABICHHS
roCyJapCTBEHHOM yCIIyTH, Bblladya X 3asBUTEIO;

2) yBenomiieHHe 00 OTKase B UCIIPABJIEHUM OIEYaTOK W (MNIM) OLIMOOK,
JNONMYIIEHHBIX B [MOKYMEHTaX, BBIJAHHBIX B pe3yJbTaTe MNpeJoCTaBlICHUS
FrOCyNapCTBEHHOW yCIyrd, C YyKa3aHMeM Ipu4ddH (o (OpMe COIJIACHO
npuioxeHnro Ne 6 Kk HacToAmeMy AIMUHUCTPaTUBHOMY PETJIAMEHTY).

VBenomieHne 3asBUTENs] O IMPUHITOM pEIIEHWH, Bbaya 3asBUTEIIO
WCIPABICHHOIO  JOKYMEHTa NPOU3BOAUTCA B  TMOPSJIKE, YCTAHOBIEHHOM
NOAMyHKTaMH 1, 2 myHKTa 3.7.2 HacTosmero AAMUHUACTPATHBHOTO PETIAMENTA.

Crmoco6  dukcamum  pesynprara  aAMUHHACTPATHBHON  MPOLELYPHL:
perucrpauus AOKYMEHTOB B JKypHaje MCXOASINEH JOKyMEHTALWH, KOTOPBIN
BeneTcs B Munucrepcrse, MLl Ha OymakHOM HOcUTene U (MIK) B 3IEKTPOHHOIA
dopme.

JIOKyMeHT, coxepxamuii omeyaTku H (WIM) OINHOKH, ITOCIE 3aMEHbI
TOJUJIEXXUT YHUUTOXKEHUIO, GaKT KOTOPOro GUKCHPYETC B Aele [0 pACCMOTPEHUIO
o0palleHus 3asBUTEIIS.



3.7.8. Wnrle  pefictBus, HEOOXOMUMEBIE IS IIPENOCTaBJIEHUS
FOCyapCTBEHHONM  YCIYTM, B TOM 4YHCIE CBS3aHHBIE C  IPOBEPKOM
ACHCTBUTECIBHOCTH YCHJICHHOH KBaNM(DUIUPOBAHHON 3IEKTPOHHON ITOAITHCH
3asBUTENS, UCIIONB30BAHHOM MpH OOpalleHHH 3a IOJyYeHHEM [OCyAapCTBEHHOM
yCIIYTH, HE IIPEAYCMOTPEHBI.

IV. ®opMBbI KOHTPOJIS 32 HCIIOJTHEHHEM
aJMHHHUCTPAaTHBHOI'O PerjIaMeHTA

Ilopsiiox ocymecTBIeHHS TEKYIIEro KOHTPOJIS 32 COOII0AeHHEM
M HCIIOJIHEHHEM OTBETCTBEHHBIMH A0/KHOCTHLIMHY JTHUAMH
MunucrepeTBa noJ103eHHi AIMAHHCTPATUBHOIO PErJIaMeHTa H HHBIX
HOPMAaTHBHBIX NPABOBBIX AKTOB, YCTAHABIHBAIOIIUX TpeOoBaAHUA
K NPeJOCTABJIEHUIO IOCyJapCTBEHHON yCayrH,
a TaK’Ke NPHHATHEM HMH pelleHH i

4.1. Texymmuii KOHTPOJH 32 COONIONEHMEM U MCIIONHEHHWEM IIOJOKEHHH
HAaCTOAILEro AZIMUHUCTPATHBHOTO PErjJaMeHTa M WHBIX HOPMATHUBHBIX TIPAaBOBBIX
aKTOB, YCTAQHaBJIUBAIOWIMX TPeOOBAHMA K IPEIOCTABIEHUIO TOCYAapCTBEHHOM
YCIIYTH, OCYLIECTBIIIET 3aMECTUTENIb MUHHUCTpA.

Texymuif KOHTPOJNb OCYHIECTBIISETCS IIyTeM IIPOBEIEHHUS IPOBEPOK
COOJIFO/ICHUS. W MCIONHEHUsS IIOJIOXKCHUM HACTOAWIETO aAMMHHCTPATHBHOIO
periiaMeHTa W WHBIX HOPMATHBHBIX IIPAaBOBBIX 4aKTOB, YCTaHABIHMBAIOLIMX
TpeGOBaHuA K MPEJOCTaBISHHIO rOCY 1apCTBEHHON YCITYTH.

4.1.1. KoHTpons 3a JeaTenbHOCTRI0O MHUHHCTEPCTBA IO NPENOCTABICHHIO
roCy1apCTBEHHOM YCIIYyI'M OCYIIECTBISeTCs MUHUCTPOM.

KoHTpoJib 32 MCONHEeHHEM HAcTOAIEro AJMUHUCTPATHBHOIO pEriaMeHTa
cotpynHukamu MOIL] ocyniectsiseT pykoBogurens M®I],

HOpH}lOK N IIEPHOAHYIHOCTH OCYUWIECTBJEHUS MJIAHOBBIX
H BHEIIJIAHOBLIX NPOBEPOK NOJIHOTELI H KAYeCTBa npeaocraBJaeHus
FocyﬂapCTBeHHOﬁ ycayrn

4.2.  KoHTpoms 3a [ONHOTOH M  KA4eCTBOM  IPEJOCTABICHUS
FOCYJapCTBEHHON YCIIYTH OCYIUECTBIAETCS IMyTeM IIpOBedeHus MUHHCTEPCTBOM
ITAHOBBIX 1 BHEIIJIAHOBBIX IPOBEPOK.

IInaHoBble ~ TIPOBEpKM  HOMHOTBI W KayecTBa  MPeLOCTAaBJICHUS
FOCYyIapCTBEHHOU YCIIYTH MPOBOIATCS HA OCHOBAaHUHU MPHKa30B MUHHCTEPCTBA U
OCYWIECTBIISIOTCS Ha OCHOBAHMM Pa3pabaThIBaeMBIX MUHHUCTEPCTBOM E3KETOXHBIX
IJIaHOB, yTBEPXXACHHBIX MHUHHCTEPCTBOM, B OpME NOKYMEHTAPHOM IPOBEPKH U
(n1) BBIE3IHOM MPOBEPKH B HOPSAKE, YCTAHOBICHHOM 3aKOHOATEHCTBOM.

4.2.1. BHemaHOBBIE NPOBEPKH NPOBOMATCS B ()OPME JIOKYMEHTAPHOI
NPOBePKM U (WIK) BHIE3THOH TMPOBEPKH B IOPSJAKE, YCTAHOBICHHOM
3aKOHOJATEJILCTBOM.

BrennaHoBble IPOBEPKH MOrYT HMPOBOIUTHCS HA OCHOBAHUM KOHKPETHOI'O
obpamieHust 3asBHTEN O (aKTaX HapyIIEHHs €ro MpaB Ha MONydeHHe



roCyapCTBEHHOM YCIIyTH.
4.2.2. Pe3ynpTaThl INIAHOBBIX M BHEIUIAHOBEIX IPOBEPOK OMOPMISIOTCS B
BUJIE 8KTa, B KOTOPOM OTMEYAIOTCS BBISBICHHBIC HEJOCTATKU U MPEITOKEHUS I10

UX YCTPaHEHHIO.

OTBETCTBEHHOCTh JOKHOCTHBIX JINH MHHHCTEPCTBA 32 pellleHus H
aeicTBus (Oe3aercTBre), NPUHHMAaeMble (OCYLIECTBISIEMbIE) HMH B X0/1€
NpEeAOCTaBJIEHUS FOCYAAPCTBEHHOH YCAYyrH

43.  [JomxHOCTHBIE  JMIa  MHUHHCTEPCTBA,  OTBETCTBEHHBIE 34
OCYIIECTBJICEHHE  aAMHUHMCTPATUBHBIX  NPOLEAYpP MO  IPEeAOCTaBICHMIO
rOCyJTapCTBEHHOM  YCIyI'M, HECYyT YCTAaHOBJIICHHYIO  3aKOHOJATEILCTBOM
Poccuiickoit ~ PenepanuMu  OTBETCTBEHHOCTh 32  pelleHHe U AelcTBus
(GesneficTBYE ), MPUHUMAEMBIE B XO/Ie PEIOCTABICHHUS MOCYAaPCTBEHHOM YCIYIH.

M®Il u ero paOOTHHKH HECYyT OTBETCTBEHHOCTH, YCTAHOBJIEHHYIO
3aKoHOJaTenbCTBOM Poccuiickoit @enepanumu:

1) 3a monHOTy mnepenaBaeMbIX MUHHCTEPCTBY, IIPEIOCTABIISIONIEMY
rOCYAapCTBEHHYIO YCIIYTy, 3alpOCOB O MPENOCTABICHUH rOCYAAPCTBEHHBIX YCIIyT
U WX COOTBETCTBUE IlepenaBaeMbIM 3asiBuTeneM B MLl cBegeHusIM, HHBIX
JIOKYMEHTOB, IIPUHSTBIX OT 3asBUTEJIS;

1.1) 3a MONHOTY M COOTBETCTBHE KOMIUICKCHOMY 3aIpOCy IIepenaBaeMbIX
MUHUCTEPCTBY, NPENOCTABIAIOLIEMY TOCYJAapCTBEHHYIO YCIYry, 3agBIEHMIH,
COCTABJIEHHBIX HA OCHOBaHMM KOMIUIEKCHOIO 3aIlpoca, WHBIX JOKYMEHTOB,
nHbGopManuun M (WIM) CBEAEHHUH, HEOOXOMUMBIX Ui IIPEeNOCTaBICHHS
rOCYZAapCTBEHHBIX U (WJIM) MYHULUIIAIBHBIX YCIYT, YKA3aHHBEIX B KOMIIJIEKCHOM
3arpoce;

2) 3a CBOEBpEMEHHYIO Iepefady MUHHUCTEPCTBY, IPEAOCTABIAIOMIEMY
rOCYIapCTBEHHYIO YCIIYTy, 3allpOCOB O NPENOCTABIECHHH T'OCYAAPCTBEHHBIX YCIIYT,
3asBJICHUM, COCTABIEHHBIX HAa OCHOBAaHUM KOMIUICKCHBIX 3aIpOCOB, HHBIX
CBEJIEHUH, IOKYMEHTOB U (WIN) HHPOPMALMH, IPUHSATEIX OT 3aABUTEIS, a TAKXKE 32
CBOEBPEMEHHYIO BBIIAYy 3asgBUTENIO JOKYMEHTOB, IE€peHaHHbLIX B JTHX LEJAX
MO®II, MuHUCTEPCTBOM, NPEIOCTABIIAIOUIAM FOCY AaPCTBEHHYIO YCIIYTY;

3) 3a cobnroeHye npaB CyOBEKTOB IIEPCOHAIBHBIX JaHHBIX, 32 COONIOICHHE
3akoHomarenbcTBa Pocculickoit @epepanun, yCTaHaBIUBAIOLIETO OCOOEHHOCTH
obpamenus ¢ wuHOpManmel, IOCTYym K KOTOpOil orpaHuyed (eaepatbHBIM
3aKOHOM.

Ilonoxennsi, XapaKTepu3ylolue TpeGOBaHUS K NOPSIAKY H hopMam
KOHTPOJIs 32 NPEJOCTABJIEHHEM rOCyXapCTBEHHOH yCayru
€O CTOPOHBI IPasKAaH, HX 00beANHEHUH U OpraHu3anuii

4.4, Kourpons 3a IPENOCTABIEHHEM  TIOCYHApCTBEHHOH  YCIyIH
OCYILLECTBIsIETCS B (opMe KOHTPOJNS 3a COOMIOAEHHEM IIOCJIENOBATENBEHOCTH
JNENCTBUH, ONpPENEIICHHBIX aAMUHUCTPATUBHBIMU MPOIEAYPAMH 10 HCIOJTHEHHUIO
roCy/1TapCTBEHHOM YCIIyI'Y ¥ IIPUHATHEM PEIICHUH TOJDKHOCTHBIMH JTUIAMHU, IyTeM
IPOBEJIEHUSI IIPOBEPOK COONIONEHUSI U UCIIOJIHEHHS [JIOJDKHOCTHBIMH JIMLIAMM



MunucrepcTBa  HOPMATHBHO IPAaBOBEIX aKkTOB  Poccuiickoit  Menepanuy,
HOPMAaTHMBHEIX INPaBOBBIX akTOB PecnyOmukum KoMy, a Takke INOJIO0XKEHUI
HacTosero AIMUHUCTPAaTUBHOTO periiaMeHTa.

IIpoBepka TakXe MOXET IPOBOAUTHCS II0 KOHKPETHOMY OOpAILEHMIO
Ipa>KIaHUHA UIX OpraHUu3alyy.

V. locyneGnblii (BHecyneOHbBIH) NOPAAOK 00Ka10BaAHUS PeLleHH I
M leficTBUM (Oe3aeiicTBUSA) OPraHa, NPeJoCTABJISIIOUIEro rocy1apCcTBEHHYI0
YCJIYTYy, a TaKKe J0JKHOCTHBIX JIMI, FOCYy1aPCTBEHHDBIX CJIYKALHX,
MHOro¢yHKINHOHAILHOI0 HEHTPa, PA6OTHUKOB MHOrO(yHKIHOHAJILHOTO
HEHTPA, a TAKKE OPraHH3alHMii, NPeyCMOTPEHHbBIX YacThbio 1
cratbu 16 MenepanbHoro 3akona or 27.07.2010 Ne 210-03
«O0 opraHM3anMyu NPeJoCTABICHHS IOCYIaPCTBEHHBIX M MYHHIIMIAJILHBIX
yCJIYI», HJIM HX pa0OTHUKOB

YKazaHHas B HACTOAIIEM pazjesie MHOQOpMAIMs MOINEKUT Pa3MEILEHHIO
Ha oduIMaNbpHOM caiiTe MUHKCTepCTBa, Ha EAMHOM mopTaie rocy1apCcTBEHHBIX U
MYHULMNAJIBHBIX YCIYT (PyHKIUHN).

Hudopmauus 1Jisi 3asBHTENs 0 €ro NpaBe NOAATH %KaJ00y HA pelenust
U AeiicTBHsA (Ge31€elicTBHE) OpPraHa, NpeJoCTABISIONIEro rocyAapCTBEHHYIO
YCJIYry, €ro A0J3KHOCTHOrO JMNIA JH00 rocy apcTBEHHOIO CJIYKALIEro,
Mﬂom(bymcunm{anbuoro LEHTPA, ero paboTHNKA, a TAKIKE OPraHu3anMi,
yka3aHHbIX B yacta 1' craTen 16 ®enepasibHOro 3aKoHa ot 27 uroast 2010 r.
Ne 210-®3 «O06 opranu3auny NpeaocTaBJAeHUs roCyaapCTBEHHBIX
H MYHHIHOAJbHBIX YCIYI», HJIH HX pA0OTHHKOB NPH NPEXOCTABIEHUH
rocyAapcTBeHHOH yCayru

5.1. 3asBHUTENs HMeET IpaBO Ha OOXXAaJOBaHWE pEINeHUH, IeHCTBUH
(Ge3nmericTBrsA) MUHHCTEPCTBA, NPENOCTABIAIOIIErO TOCYAapCTBEHHYIO YCIYTY, a
TaKXe ero JOJKHOCTHBIX JII/II.I, M®II, pa6otHukoB M®I], a Takxe opraHusanui,
TIpelyCMOTPEHHBIX YacThio 1 craTen 16 DenepansHoro 3akona or 27.07.2010
Ne  210-®3 «O6  opraHuM3anMu  IpeNOCTAaBIEHHS  OCYAAPCTBEHHBIX
¥ MYyHULUIAIbHEIX YCIIYyT», WIM UX paOOTHUKOB, NIPHHSTHIX (OCYILECTBIEHHBIX) B
XO0JI€ IIPeIOCTABJIEHUS TOCY NapPCTBEHHOMN YCIYTH, B JOCYAEOHOM IOPSIKE.

OpraHuzanyy, IpedycMOTpeHHEle uyactbio 1' cratbm 16 denepallbHOTO
3akoHa orT 27.07.2010 Ne 210-03 «O6 opraHuzanuy NpeaoCTaBIEHHS
rOCYIapCTBEHHBIX ¥ MYHHIMIIAIBHBIX YCIyTr», Ha TeppuTopun Pecriybnuku Komu
OTCYTCTBYIOT.

I peamer xano0n1

5.2. 3asBuTens MOXET OOpATUTBCS C XKajoOON Ha HApYIIEHWE MOpSIKa
IIPENOCTABICHUA T'OCYIApCTBEHHON yciayru (mamee - jkamobGa), B TOM 4YuCIIE B
CIIENYIOIIHX CTy4dasx:



1) HapyleHNe cpoKa PEerHCTpalfy 3alpoca 3asBUTENS O MPEIOCTABICHUH
rOCYHapCTBEHHON yCIIyrH, 3ampoca, YKa3aHHOTo B cTaThe 15' MemepaibHOro
sakoga or 27.07.2010 Ne 210-®3 «O6 opraHuzalid IpeaoCTaBIEHUs
rOCYIapCTBEHHBIX ¥ MYyHHLMIANBHBIX yCIyr» (naree — DemepanbHblii 3aKOH
Ne 210);

2) HapylleHMe CpoKa TpPefOCTaBIe€HMs TIOCYIapCTBEHHON yciayru. B
yKa3aHHOM ciy4dae JocyieOHoe (BHecyneOHOe) oOXajoBaHue 3asBUTEIIEM
pemennit u peiictBuit (OesneiicTBus) M®PLI, paGornuka MOL] BO3MOXHO B
ciaydae, eciu Ha MOIIl, pemenus wu feifictBus (6e3nedcTBHE) KOTOPOro
00XaJTyroTCsl, BO3JIOKEHAa (YHKIUA IO MPENOCTABICHHUIO COOTBETCTBYIOIIMX
FOCY/IapCTBEHHBIX YCIYT B IIOJHOM 00BEME B MOPSKE, ONpPENENIeHHOM 4acThio 1°
crateu 16 @enepanpHoro 3akona Ne 210;

3) TpeboBaHMEe Yy 3asBUTENS [NOKYMEHTOB MJIM HHGOpPMauuuM 6o
OCYILECTBICHHS NCHCTBUM, NPEACTaBICHHE WIM OCYINECTBIEHHE KOTOPBIX HE
IPeIyCMOTPEHO HOPMaTUBHBIMU NPABOBBIMHU akTaMH Poccuiickoit Denepannu u
(unm) Pecy6nuxu KoMu [1s mpenocTaBieHns TOCYAapCTBEHHOM YCIIyTH;

4) oTKa3 B IIpHEME JIOKyMEHTOB, IPE/ICTABICHHE KOTOPBIX IIPEAYCMOTPEHO
HOPMAaTUBHBIMM NPaBOBBIMU  aKkTamu Poccuiickoit ®emepanuun  u  (win)
Pecrry6nuku KoMu 18 npeaocTaBieHus rocyJapCTBEHHON YCIIYTH, y 3asBUTEIS;

5) OTKa3 B IPENOCTaBIEHUU TOCYHAPCTBEHHON YCIIYIH, €C/Id OCHOBAHHS
OTKa3a He IpelyCcMOTPeHBl (efepabHBIMH 3aKOHAMH W TPUHATEIMU B
COOTBETCTBUU C HUMH HMHBIMH HOPMAaTHUBHBIMH NPABOBBIMH aKTamMu Poccuiickoil
(enepauyuy 3aKOHaMHM ¥ MHBIMM HOPMAaTHBHBIMU NPaBOBBIMH akTamy PecryOiauku
Komn. B ykazaHHOM ciydae pocyfgeOHoe (BHecyneOHoe) 06XaloBaHue
3asBUTENIeM pelleHnd W paedictBuil (OesnmeiicTBus) MOIL], paborauka MOIL]
BO3MOXHO B ciyyae, ecid Ha MOIL], pemeHus u nedictBus (OesmeiicTue)
KOTOPOrO  OOXKalyroTCsd,  BO3JOXKEHa  (QYHKOUS [0  IPeJOCTaBIEHHIO
COOTBETCTBYIOIIMX TIOCYJapCTBEHHBIX YCIYr B IIOJHOM O0BeMe B IOPSIKE,
ompeieneHHOM JacThio 1° cTaTei 16 Memepansroro sakona Ne 210;

6) 3arpeGOBaHME C 3asBUTENS NPU MNPENOCTABNEHHH TIOCYIaPCTBEHHOM
YCIOYrd IUIaThl, HEe IPEeJIyCMOTPEHHOHM HOpPMATHUBHBIMH NPaBOBLIMH aAKTaMHU
Poccuiickont  ®epepauvu ¥ (WIM) HOPMATHBHBIMH  [IPaBOBLIMH  aKTAMU
Pecrry6nuku Komu;

7) oTKa3 B WCIpPAaBICHWU JOIMYIICHHBIX HMHK OIIEYaTOK M OIIMOOK B
BBIZIAHHBIX B PE3yJbTAaTe MPEAOCTaBIEHHIS I'OCYIapCTBEHHON YCIYTH JOKYMEHTAX
nmubo HapylIEeHME YCTAHOBIEHHOrO CpOKa TakhX HCIpaBieHuit. B ykasanHOM
ciydae JocynebHoe (BHecylneOHoe) OOXalloBaHUE 3asBUTENIEM pEUIEHHH U
neiicteuiil (6e3neiicteua) ML, paborHnka M®L] Bo3MOKHO B cilydae, €Clid Ha
M®ILI, pemenus u peiicteusa (6e3meiicTBre) KOTOPOro OOKAIYIOTCS, BO3JIOXKEHA
(GYyHKLIHS 1[I0 IPENOCTaBICHUIO COOTBETCTBYIOIIMX TOCYAAapPCTBEHHBIX YCIYT B
TOJTHOM 06beMe B MOpSJIKE, ONPEeIeHHOM YacThio 1° crathir 16 denepansHoro
3akoHa Ne 210;

8) HapyllleHHe CpoKa MY IOpSAKa BBIAYM JOKYMEHTOB I10 Pe3yibTaram
NpeJ0CTABJICHHSI TOCYIAPCTBEHHOH YCIYTH;

9) npuOCTaHOBJIEHHE IPENOCTABICHHUS TOCYAapCTBEHHOM YCIyrd, €ciu
OCHOBaHUs IPHUOCTAHOBJICHUS HE IMPEAYCMOTPEHBI (QelepaJbHbBIMU 3aKOHAMH U



NPUHATBIMU B COOTBETCTBHUU C HUMH MHBIMH HOPMATHBHBIMH IIPaBOBBIMM aKTaMH
Poccuiickoit @enepanuy, 3aKkOHaAMH U HHBIMA HOPMATHBHBIMH [TPABOBBEIMHU aKTaMHU
Pecriybnuku Komum. B ykazaHHoM cinydae gocyneOHoe —(BHecyaeGHOE)
o0)<aJloBaHUE 3asBUTENIeM pelIeHUH U neicTBuil (6esneticrBus) MOL], paborHuka
M®IL] Bo3MOxkHO B ciydae, ecnid Ha MOLI, peuienus u netficreus (6e3neiicTaue)
KOTOPOrO  OOXalyrOTCs,  BO3JIOXKEHa  GQYHKUUS 10  NPeAOCTABIEHHIO
COOTBETCTBYIOIIUX TOCYIapCTBEHHBIX YCIyI B IIOJIHOM 0O0beMe B TIOPSIKE,
ompe/eneHHOM YacThio 1° crateu 16 MenepansHoro 3akona Ne 210;

10) TpeboBanme y 3asBUTENs IpPH MPEAOCTABICHUH TI'OCYAapCTBEHHOM
YCIYTH NOKYMEHTOB WM HH(QOPMALMH, OTCYTCTBHE M (WJIM) HEIOCTOBEPHOCTE
KOTOPBIX HE YKa3blBAJIUCh IIPU NEPBOHAYAJBHOM OTKa3e B IIpHEMe JOKYMEHTOB,
HEOOXONMMBIX JUIs TPEAOCTaBICHUS T[OCYHapCTBEHHON ycCiayrd, Jubo B
NpeAOCTaBICHUY TOCYJapCTBEHHOHM yCIyTH, 3a HCKIIOYEHHEM CJIydYaes,
IpeyCMOTPEHHBIX IIyHKTOM 4 yacTu 1 crateu 7 ®enepansnoro 3akona Ne 210. B
yKazaHHOM ciy4dae jocyneOHoe (BHecyneOHOE) oO0XajoBaHUE 3asBUTENIEM
pemrenuid u gAelictBuil (Oe3nmeiictBus) MOL], padotHmka MODI] BO3MOXHO B
cirydae, ecad Ha MOIL[, pemenus u gelictBus (Oe3nedcTBHE) KOTOPOro
00>XXayloTCsl, BO3JIOKE€Ha (YHKLIUS IO MPEeIOCTaBICHHUIO COOTBETCTBYIOLIHX
rocyAapCcTBEHHEIX YCIYT B TIONHOM 06heMe B HOPSIKE, ONPENETEHHOM YacThio 1°
crateu 16 @enepansHoro 3akoHa Ne 210.

Opranb! ucnosnnTeabpHo# BiaacTn Pecny6nuku Komu, oprannzaunu,
YIIOJTHOMOYEHHbIE HA PACCMOTPEHHeE KaJ100b1, AOJIKHOCTHDBIE JINNA,
pabOTHHKH, KOTOPBIM MOKeT ObITh HANPaBJIEHA KaJ100a

5.3. XKamoba moxeTr ObITh MmoxaHa 3asBUTeNeM B Munuctepcrso, M®I],
MUHUCTEPCTBO 3KOHOMUYECKOTO PAa3BUTHS M IPOMBIIUIEHHOCTH PecmyOiuku
Kowmu, HaneneHHoe GYHKUMSIMH U MOJTHOMOYHSAMHU yupenuteins MOIL] (manee —
MUHIKOHOMpPa3BUTHS ).

B opraHax, @pefoCTaBIAIOIMX TIoCyAapcTBeHHblE  yciayrd, MOL]
OINPEAEIAIOTCS YIIOJHOMOYEHHBIE NOJDKHOCTHBIE JIMIA, PAOOTHUKH, HaleJIeHHbIE
IIOJTHOMOYHSIMHU TIO PACCMOTPEHHUIO XaJI00.

JomxkHoCcTHOe  NULIO, PaOOTHHUK, HAAEJNEHHBIA  IMOJHOMOYMSAMHU  I10
PacCMOTPEHHUIO  Xajlo0, Ha3Ha4aeTcs IIPaBOBBIM  akTOM  MUHUCTEPCTBA,
NPENOCTABIAIONIETO  T'OCYJApCTBEHHYKO  YCIyTY, MuH3KOHOMpPa3BUTHS,
JoKaJnbHBIM akToM MOIL].

ITopsaaok nogavyu u paccCMOTPEHHUSA KAJNOOBI

5.4. XKanoba moxxeT OBITh HalpaBlieHa Yepe3 OPraHU3alUI0 TOYTOBON CBA3H,
UHYIO OpraHu3alyio, OCYILECTBISIOLIYI0 JOCTaBKY KOPPECIOHACHIINH, Hepe3
M®IL], ¢ wucnons3oBaHUEM HH(GOPMALIMOHHO-TEIICKOMMYHUKAIIHOHHON — CETH
«nTepuer», EauHoro mnoprana rocyJapCTBEHHBIX W MYHHUMIAIBHBIX YCIYT
(byHKLMIT), & TAKKE MOXKET OBITH IPUHSTA PU JTUYHOM [IPHUEME 3asBUTENS.

IIpu nocrymnennn xanodbslr MOIL[ obecneunBaer ee nmnepenady B
MUHHUCTEPCTBO B TIOPSAKE M CPOKH, KOTOpPBIE YCTAHOBJIEHBI COTJIALIEHUEM O



B3auMonercTBuu Mexxay M®L[ u MuHuctepcTBOM, HO HE TMO3JHEE CIIEAYIOLIETO
pabouero IHS CO JHS MOCTYILICHUS JXKaTOOBbL.

XKanober Ha pemeHus U geifctBus  (Oe3nmeficTBHE)  PYKOBOIMTENS
MunucrepcTBa, NpeAOCTaBISIOIIEr0 TOCYAAapCTBEHHYIO YCIYTY, TONAIOTCS B
BBIIECTOSAIMI oprad (Ipu €ro Hauu4duu) nubo B ClIydae ero OTCYTCTBUS
paccMaTpUBalOTCS HEIIOCPEICTBEHHO PYKOBOJHUTENIEM MuHucTepcTBa,
MIPEeIOCTaBIISIIOIIEr0 IFOCY AaPCTBEHHYIO YCIIYTY.

XKanobOs! Ha pemieHus u peiicteus (6e3nelicterue) paborarka M®I] noxaroTcs
pykoBogutemo 3toro MO®LI. Xanobsl Ha pemenuss u nevictBus (GesnedcTrue)
MOII noxarotrcsi B MUHIKOHOMpPa3BUTHS.

XKanoba Ha pemeHus u geictBus  (Oe3geiicTBHe) MUHHCTEPCTBA,
NPEJOCTABIISIONIETO TOCYIapCTBEHHYIO YCIYry, €ro JODKHOCTHOIO —JIMNa,
pykoBoauTenss MHHHCTEPCTBA, NPEAOCTABISIONIET0 T'OCYNapCTBEHHYIO YCIYIY,
rOCYZapCTBEHHOI'O CJIyXKallero MOXeT OBITh HallpaBjieHa dYepe3 OpraHu3allyio
MOYTOBOM  CBSI3W, HHYIO  OPraHM3allMIO,  OCYMECTBISIOUIYIO  JOCTaBKY
KoppecnionaeHnuy, depes MO®IL, ¢ wucnonb3oBaHueM — UHGOPMALMOHHO-
TeeKOMMYHUKalMOHHON cetn «MHTepHeT», o¢uImanpHOro caiita oprasa,
IIPEI0CTaBIISIFOLLETO roCy1apCTBEHHYIO yCIIyTY, Enunoro noprasia
rOCYJAapCTBEHHBIX U MYHHULUIAIBHBIX YCIYr (QYHKIMH), a TakXKe MOXET OBIThH
NPUHSATA P JIMYHOM IIPUEME 3asIBUTEIIS.

Xanoba Ha pemeHus u JedctBus (Oe3geiictBue) M®IL], ero pabGorHmka
MOXET OBbITh HalpaBlI€HAa 4Yepe3 OpraHu3alMio II0YTOBOM CBSI3H, WHYIO
OpraHM3alHIO, OCYILECTBIISIOLIYIO JIOCTaBKY KOPPECTOHICHIINH, C
HCIIOJIB30BaHUEM HH(DOPMALMOHHO-TEIEKOMMYHUKAMOHHOM ceTn «MHTepHEeT»,
opunmansHoro cadita MO®IL[, EnuHoro mnopraja TIoCyIapCTBEHHBIX H
MyHHULMIANBHBIX YCIyr (GYHKUMH), a Takke MOXET OBITh NMPHUHSATA MPH JINIHOM
npreMe 3assBUTEIIA.

ITpu noctynnenun B M®L] xanobsl Ha pemieHus u aedcTBus (Oe3aeicTBHE)
MunucTepcTBa, MPEROCTaBIAIOIIET0 IOCYAapCTBEHHYIO YCIYTy, IOJDKHOCTHOIO
maua  MuHHCTEpCTBa,  HPEJOCTaBISIONIEr0  TOCYJApPCTBEHHYIO  YCIyry,
rocyZiapCTBEHHOTO IpakAaHCKoro ciyxaiero MO®OI[ obecrieunBaeT ee nepenayy B
MHHHCTEPCTBO, MNPEIOCTABIIOIIEE IOCYJapCTBEHHYIO YCIYTYy, B IOpSIKE H
CPOKH, KOTOpPBIE YCTAHOBJIEHBI COIMIAlIEHUEM O B3auMoaelcTBuu Mexay MOL] u
MuHHUCTEPCTBOM, MPENOCTABISAIOIKUM IOCYIapCTBEHHYIO YCIYTy, HO HE IIO3JIHEE
clleyroniero pabovero AHs CO AHS MOCTYIUICHHS JKalo0bI.

[Tpuem >xanob6 B NHCBMEHHOH Qopme ocyuiecTBisieTcs MUHHCTEPCTBOM,
IIPEJOCTABISIIOIUM TOCYIapCTBEHHYIO ycinyry, MO®Ll B mecTe mnpenocraBieHus
roCyJJapCTBEHHOH yCiyru (B MecTe, Il 3asBUTENb MOJABaJl 3aIpoC Ha MOJIyYeHHE
rocylapCTBEHHOM YCIIYyTH, HapylleHHe IMOopsllKa KOTOpoill obOxkamyercs, n1ubo B
MECTE, IJIe 3asBUTENIEM ITOTYYEH pe3ybTaT YKa3aHHOW roCyJapCTBEHHOMR YCIIyTrn).

[Tpuem xano6 B mucbMeHHOW QopMme ocyliecTBIsIeTCs: MUHIKOHOMPAa3BUTHS
B MecTe ero (haKTUYECKOr0 HaXOXK/ICHHUSL.

5.4.1. XKanoba gomxHa coaepxarb:

1) HammeHoBaHWe MUWHHCTEPCTBA, MPEAOCTABISIONIETO TOCYAAPCTBEHHYIO
yCcIyry, JOJDKHOCTHOTO auna MuHucrepcTsa, IIPEIOCTABIISIOIIETO
rOCYAapCTBEHHYIO YCIyTy, JU00 rocylapCTBEHHOI'O TPaKIaHCKOIO CIYXKaIllero,



MO®ILI, ero pykoBonuTes U (Win) pabOTHUKA, PELICHHUS U IeHCTBUA (Oe3/1elicTBIE)
KOTOPBIX 00XKayIOTCS;

2) baMunuio, UMs, OTYECTBO (TTOCIIEHEE - TIPY HATWYKH ), CBEIEHUS O MECTE
KUTETBCTBA 3asBUTENS - (U3UUECKOrO JHIa OO0 HaWuMEHOBAaHHE, CBEAECHHS O
MeCTEe HaXOXXIEHHUS 3asBUTENsS — IOPUIMYECKOro JIMILa, a Takxe HoMmep (HoMepa)
KOHTAaKTHOIO TenedoHa, aapec (aapeca) JMEKTPOHHOW MOYTHI (MPH HATHYHH) U
IIOYTOBBIN aJpec, 10 KOTOPHIM NOJDKEH OBITh HalpaBlieH OTBET 3asiBUTEIIIO;

3) cBeneHus 00 oOXaldyeMbIX pelIeHUsX u JAekcTBusx (Oe3meicTBUM)
MunucrtepcTBa, NPEeAOCTABISIONIET0 IOCYAAPCTBEHHYIO YCIYTY, MOJKHOCTHOrO
ouuna  MHUHHCTEPCTBa, MPENOCTaBIAOIIEr0 TOCYAAapCTBEHHYIO YCIyry, Jaubo
roCyAapCTBEHHOI'O Ipa)XaaHcKoro ciyxamero, M®I1], paborauka M®L];

4) nmoBoAbl, HA OCHOBAaHHMM KOTOPBIX 3asBUTENH HE COTJIACEH C peIIeHHEM
u  gedctBusimu  (OesgeiictBueM) — MuHHCTEpCTBa, MPENOCTABIISIONIETO
rocyapCTBEHHYIO yCIIyTY, JIOJDKHOCTHOTO Tuna MuHHuCTEpCTRA,
NPEAOCTaBJSIIONIEr0  FOCYJapCTBEHHYIO  YCIyry, JHOO  TIOoCyQapCTBEHHOTO
rpaxmaHckoro ciyxariero, M®I1, paborauka MOLI.

3asiBUTENEM MOTYT OBITh IpPEACTaBICHBl OPUTHMHAIBI JIOKYMEHTOB (IIpH
HaJIMYKHU ), TOATBEPIKAAIOIINE TOBOJBI 3aIBUTENS, JINOO UX KOITHH.

5.4.2. B cmyuyae nonauu xkanoObl yepe3 MPEeACTaBUTENSA 3aIBUTENS K Kajaobe
npuaraercs IOKyMEHT, IOATBEPKAAIOUIMN TIOJIHOMOYMS TIPEJCTaBUTENS Ha
OCYIIECTBIIEHHE IEUCTBUM OT UMCHH 3asBUTEIS.

B kauecTBe JOKyMEHTa, MOATBEPXKAAIOLIETO IIOJTHOMOYHMS Ha OCYIIECTBICHHE
NEUCTBUM OT UMEHHU 3asBUTEIIS, [IPEACTABIISAETCS:

a) odopmieHHas B COOTBETCTBHHM C 3aKOHOJIATENLCTBOM Poccuiickoi
®enepanyi 10BEPEHHOCTD (7151 QPU3UIECKUX JIHUIY);

6) o¢opmileHHAas B COOTBETCTBUM C 3aKOHOJIATEeNhCTBOM Poccuiickoi
Qenepauuu  JOBEPEHHOCTh, INOANMCAHHAS pPYKOBOAHUTEJIEM 3asgBUTENS MM
YIOJTHOMOYEHHBIM 3TUM PYKOBOAMTENEM JIMLOM (JIsI FOPUIMYECKUX JIULL);

B) KOIHUs PEIIEHUs O Ha3Ha4eHWHW Wik o0 u3bpanun 1ubO KOMMS IpHKasza O
Ha3HauYeHU! (PU3UUECKOro JIMIA Ha JOKHOCTh, B COOTBETCTBUHU C KOTOPHIM TaKOE
¢puzndeckoe JULIO oONajaeT IIPaBOM JICHCTBOBATH OT HMEHM 3asBUTENs 0Oe3
JOBEPEHHOCTH.

5.4.3. 3agBuTenh UMEET NPABO HA IMOJIY4YEHUE MH(GOPMAIMU M JIOKYMEHTOB,
HEO0OXOAUMBIX JJIs 0OOOCHOBAHUS U PACCMOTPEHHS KaOObL.

5.4.4. Peructpamust xanoObl ocymecTsiaseTrcs Munuctepctsom, ML,
MUHSKOHOMpPA3BUTUS B J>KypHajle Yyd4eTa >Xalo0 Ha pelieHdus W JeHCTBHUS
(6e3nmeiictBre) MuHHCTEPCTBA, IPENOCTABISIONIEr0 TOCYAapCTBEHHYIO YCIYTY,
€ro JODKHOCTHBIX JIMI M TOCYAApCTBEHHBIX IPaKJIAHCKUX CIYXaIUX, XypHae
yuera xanob Ha peuieHus U AeicTBus (O6ezneiictBue) M®PILI, ero paGOTHHKOB,
KypHasle ydera Kaio0 Ha pemeHus w  geictBus  (OesneiicTBue)
MuHskoHOMpa3BUTHA (fajiee — XKypHall) B TE€UEHUE OJHOI0 pabodero jHA CO AHS
ee IMOCTYTUIEHHUSI C IPUCBOSCHUEM €l PEruCTPalliOHHOT0 HOMepa.

3asBUTENIIO BBIAAETCS PACHUCKa O TMOJYYEHHU OT HETro KajoObl M HMHBIX
Ipe/ICTaBICHHBIX TOKYMEHTOB B MHCBbMEHHOHN (opMme Ha OyMaKHOM HOCHUTENE C
yKa3aHHEM PErdCTPallMOHHOIO HOMeEpa >XaloObl, NaThl U BPEMEHH €€ IpUEMa,



nepeyHsl NPeJCTaBICHHBIX JOKYMEHTOB HENOCPEACTBEHHO IPH JIMYHOM MpUEME
3asIBUTEISL.

B cnydae nonaun xano6sr B ML (Ha Hero wim ero paGOTHHKA) 3aABUTENIO
BBIJIa€TCs PacHUCKa B ITOIyYEHHH >KaJOOBl M UHBIX IPEACTABICHHBIX JOKYMEHTOB
B IUCBMEHHOM ¢opMe Ha OyMaXHOM HOCHTENE C yKa3aHHEM DPErHCTPalliOHHOIO
HOMepa JKanoObl, JaThl ¥ BPEMEHH e€e TMpHeMa, MepedyHs IperCTaBIeHHBIX
JIOKYMEHTOB HETIOCPEJACTBEHHO NPH JIMYHOM TpUeMe 3asBUTEI.

Pacrucka o perucrpauuu kajuoObl U MNOTYyYEHHUH NOKYMEHTOB C YKa3aHHEM
PEerHCTPallMOHHOTO HOMeEpa KajloObl, JaThl M BPEMEHH €€ IpueMa, IIepeyHs
IPEICTaBIEHHBIX [OKYMEHTOB, HaIlpaBIeHHbIX deped MOLI, ¢ ucrnoan30BaHHEM
MH()OPMAI[MIOHHO-TEIEKOMMYHHUKaIMOHHOH cetn «MHTepHe™, Enmnnoro nmoprana
rOCyNapCTBEHHBIX Y MYHULMNAIBHBIX yciayr (dyHKUU), HampaBlseTcs
3afBUTENIO 4Yepe3 OpraHu3alMI0 IIOYTOBOH CBS3M, HHYI0 OpraHH3alHIo,
OCYILECTBIISIIOUIYIO 1OCTaBKY KOPPECNOHACHIMH, B TeuyeHue 3 pabouux JHEH O
JIHSL UX PETUCTpalIHH.

Pacrnicka o peructpanuy xamoObl U IOMYYEHHH AOKYMEHTOB C yKa3zaHHeM
perucTpalliOHHOIO HOMepa JKanoObl, JaThl U BPEMEHU €€ IpHeMa, [epedHs
IIPEJCTaBJICHHBIX TOKYMEHTOB, HAIlPaBICHHBIX 4Yepe3 OpraHu3alldi0 IO0YTOBOM
CBSI3M, HHYIO OpraHHU3allMI0, OCYINECTBIAIOIIYIO JOCTaBKY KOPPECITOHICHIUH,
HalpaBiseTCs 3adBUTEII0 Yepe3 OpraHu3alldi0  IIOYTOBOM  CBSI3H, HHYIO
OpPraHM3ALMIO, OCYIIECTBIIAIONUIYI0 JOCTaBKY KOPPECIOHACHIHMH, B TeYeHUE 3
pabouux AHEH co JHS UX PErHCTpPAaLIUY.

XKanoba B TeueHHre ogHOro paboyero MHS CO JIHS €€ PErHCTPALUU TOMIEKHT
nepefadye AODKHOCTHOMY JIMLY, pabOTHHKY, HaJeJEHHOMY ITOJIHOMOYHSMU ITO
PaccCMOTPEHHIO XKallo0.

XKanobsl, 32 UCKIIIOUEHUEM XKalnod Ha pelIeHUs, MPUHSATHIE PYKOBOAUTEIEM
MuHnucTepcTBa, PENOCTABIIAIOIIEr0 rOCYAApPCTBEHHBIE YCITYTH, PACCMATPUBAIOTCS
NOJDKHOCTHBIM ~ JIMIOM, pa0OTHHUKOM, HAJEJIEHHBIM  ITOJIHOMOYHSAMHM IO
PacCMOTPEHHIO Kao0.

B cmaygae ecam oOxanyroTcs pemieHMs W AeicTBUA  (Oe3medcTBuE)
pykoBoauTens MUHHCTEPCTBA, NPENOCTABISIONIETO TOCYIAPCTBEHHYIO YCIYTY,
Kanoba paccMaTpUBAeTCs B BBINIECTOSIEM opraHe (Ipu ero HaJInduu) Jubo B
Cllydae €ro OTCYTCTBHUsS pPAacCMaTpPUBAETCS HEMOCPEACTBEHHO PYKOBOAUTEIEM
MunucrepcTBa, IPEAOCTABIAIOLIETO TIOCYAAPCTBEHHYIO YCIYTY, B IOpPSIKE,
npenycMorpeHHoM IlonoxeHueM 006 OCOOEHHOCTAX IOJAYM M PAaCCMOTPEHHS
xanob Ha pemeHus W aeictus (6e3nelicTBUE) OPraHOB UCIOIHHUTENLHOM BIIaCTH
PeciyOmukn KoME M HX JOJDKHOCTHBIX JIMI, TOCYJAPCTBEHHBIX IPAXIaHCKHX
CIIy’)KalllUX OPraHOB HUCIIOJIHUTENBHOMN BracTH PecryGnukn Komu, yTBep  IeHHbBIM
nocraHosnenueM IIpasurensctBa PecriyOnuku Komu ot 25 nexabps 2012 r. Ne
592 (nanee — IlonoxeHnue, yrBepKAeHHOE TocTaHOBIeHHEM Ne 592).

Cpokn paccMOTpeHHS KAJTO0OBI
5.5. XKamoba, mnocrymmBmias B MHHUCTEPCTBO, MPEAOCTABIISIONIEE

rocyJapCTBEHHYIO YCIYyry, JUOO B BBIECTOAIMHA opradH (IpH ero Hallu4Yuu),
MO®II, MUH3KOHOMPA3BUTHUSI, MOJJIEKUT PACCMOTPEHHUIO B TeueHue 15 pabounx



IHEH co JHA ee PerucTpalldy, a B ciaydae oOKaloBaHMS OTKa3a MUHUCTEPCTBa,
IIPENOCTABJISIONIEr0 roCy1apCTBeHHYIO yciayry, M®L[ B mpueme HOKYMEHTOB Y
3agBUTENS THOO B MCIIPABICHUU JOMYIIEHHBIX OIEYaTOK M OIIKMOOK WM B ClIydae
00XaJIOBaHUS HAPYUIEHUS YCTAHOBJIEHHOIO CpOKAa TAaKWX WCIPABJIEHUH — B
TeyeHue 5 pabovMx JHEH CO JHS ee PEerucTpalyH, eclu Oojee KOPOTKHE CPOKU
pacCMOTpeHHUsT  KajloObl HE  YCTAHOBJIEHBI OPraHOM, IPEIOCTaB/ISIOIINM
rocynapcreHuyro yciayry, M®L], MUH3KOHOMpa3BUTHS, YIIOJIHOMOYEHHBIMM Ha
ee pacCCMOTpPEHHE.

Hepeqeﬂb OCHOBaHMH NJist 0TKa3a B YAOBJICTBOPECHUH JKaJI00BI
H NIECpeYCHb OCHOBAHMM 1JIs1 OCTABJICHUS sKaJ10061 6€3 oTBeTAa

5.6. OcHOBaHHAMY I OTKa3a B YJIOBJIETBOPEHUH XKaJIOOBI SBIISIOTCA:

a) HaJWYMe BCTYITHBILErO B 3aKOHHYIO CWIy PEIUeHMS Cylda, apOHTPa)KHOTO
Cyza I1o jxajo0e O TOM e IPeAMETE U II0 TEM K€ OCHOBAHHUSM,;

0) mojaya >xamoOBl JMIOM, ITOJIHOMOYUSI KOTOPOrO HE€ IOATBEPXKACHBI B
MOpsIIKe, YCTaHOBJIEHHOM 3aKOHOJaTeNIbcTBOM Poccuiickoit Pdenepanuy,

B) HaJllMYWe peUIeHHs Mo xajlobe, NPUHATOrO paHee B COOTBETCTBUM C
TpeOOBaHUSIMH HACTOALIEr0 AIMHMHHUCTPATUBHOIO PEIIAMEHTA, B OTHOILIEHHU TOI'O
K€ 3aABUTENS ¥ [10 TOMY XK€ IPeAMETY KaloOBbl;

r) Impu3HaHWe >kanoObl HEoOOCHOBaHHOM  (pelleHus MW JEeHCTBUA
(GesneiicTBIE) PU3HAHBI 3aKOHHBIME, OTCYTCTBYET HapyLICHHE NPaB 3asBUTEIA).

5.6.1. B cnyyae ecnum B kanobe He yKa3zaHbl (QaMMWIUA 3asBUTENS,
HalpaBuBIIEro anoly, WIM IIOYTOBBIA anpec, IO KOTOPOMY HOJKEH OBITh
HanpasJIeH OTBET, OTBET Ha Xalo0y He JaeTcs.

MHUHHCTEPCTBO, MPEAOCTABIAIONIEE IT'OCYJaPCTBEHHYIO YCIYTY, JOJKHOCTHOE
o, MOL], MuHIKOHOMPa3BUTHS, pabOTHUK, HaJE€JICHHBIH NOJIHOMOYMIMH I10
PacCMOTPEHUIO Kalob, TNpU MOTyYeHHH XKaloObl, B KOTOPOH COJEPIKATCH
HEIlEH3YPHBIE JTMOO OCKOPOUTENIbHBIE BBIPAXKECHHS, YIPO3bl XU3HH, 3J0POBLIO U
MMYIIECTBY JAODKHOCTHOIO JHIa, paOOTHHKA, a TAKXKE WIEHOB UX CEMBH, BIIPABE
OCTaBUTPH Kajno0y 0e3 OTBeTa MO CYLIECTBY IIOCTaBICHHBIX B HEW BONPOCOB U B
TeueHue 3 pabouyux JHEW CO JHS perucTpalyy xajnobbl COOOLIUTH 3asBUTEIIO,
HalpaBUBIIeMY Kallo0y, O HEOIyCTUMOCTH 3JI0yIOTPEOIICHHUS ITPABOM.

B ciyuae eciiu TeKCT xayoObl HE NMOJAAeTCsl IPOYTEHUIO, OTBET Ha Kajlo0y
He JlaeTcs, ¥ OHA He MOJIeXUT HAIIPaBIEHUIO Ha pacCMOTpeHre B MUHHCTEPCTBO,
PENOCTAaBJISIONIee TOCYAAPCTBEHHYIO yCiIyry, Munskonompassutus, MOLI uin
JO/DKHOCTHOMY JIMITY B COOTBETCTBHU C MX KOMIIETEHI[UEH, O UEM B TECUEHUE CEMU
JHEN CO JHs PEerrucTpalMy jKanoObl cooduiaeTcs 3as BUTENIO, eCIH €ro GaMHIInus U
TIOYTOBBIN afpec MOANAI0TCA [IPOUYTEHUIO.

Pe3yabTaT paccMOTPEHHSA KAJI00BI

5.7. Tlo pe3ynpTaraM pacCMOTPEHHUS XaJloObl INPUHUMAETCH OJHO M3

CIIEYIOIIMNX PEILICHMH:
1) xano06a ymOBJIETBOPSETCS, B TOM 4YHUCIE B (POpPME OTMEHBI MPUHSTOrO



pellIeHus], HUCIpPABIEHUS NONYIIEHHBIX OINEYaTOK M OIIHOOK B BBUIAHHBIX B
pe3ysibTaTe NpEeIOCTaBICHMsI TOCYAapCTBEHHOM yCIyrd JOKyMEHTaX, BO3Bpara
3aABUTENIO JCHEXHBIX CPEACTB, B3MMaHWE€ KOTOPBIX HE IPelyCMOTPEHO
HOpPMAaTUBHBIMU MpaBOBbIMH akTaMu Poccuiickoii denepannu, HOpMaTUBHLIMU
IpaBoBBIMU akTaMmu PecrryOnuku Kowmu,

2) B YIOBIETBOPEHHH XKAJIOOBI OTKA3LIBACTCA.

Pemenne npunumaercs B GopMe akta MUHHCTEPCTBA, MIPEAOCTABISIONIETO
rocyaapcrBeHuyro yciyry, MOLl, MunskKoHOMpa3BUTHS.

Ilpu  ynosnerBopeHMM  kanoObl MUHHCTEPCTBO, NPENOCTABISIONIEE
rOCYIapCTBEHHYIO yeayry,  MOL[, MuH3KOHOMpa3BUTHS MIPUHUMAIOT
HCUYEPIBIBAIOIINE MEPhI 10 YCTPAHEHUIO BBISBIEHHBIX HAPYIICHUH, B TOM YHUCIE
[0 BBIJIaY€ 3aSBUTEIIO Pe3yabTaTa IOCYNApCTBEHHOW YCIYTH, HE I03aHee S
pabounx JAHEH CO MOHA NPHHATHA pEIICHHS, €CJIM HHOE HE YCTAaHOBJIEHO
3aKOHOAATEeNBCTBOM Poccuiickoit Denepanyu, 3aKkoHOTATEIHCTBOM Pecmy6inku
Kowmu.

IMopsinox uHGOPMHUPOBaHNS 3asIBUTEISA O PE3YJIbTATAX
PACCMOTPEHHS KAJT00bI

5.8. He mosnHee nHA, CIEQyIOIIEro 3a JHEM IPUHATHS, YKa3aHHOTO B
nyHKTe 5.7. Hacrosmero AJIMHHHUCTPATUBHOIO perIaMEHTa, 3asBUTEIIO B
MUCbMEHHOM (hOpMe U II0 €ro KeNaHUIO B JJIEKTPOHHOM (opme Hampasisercs
MOTHBHUPOBAHHEIA OTBET II0 PE3YIBTATaM PACCMOTPECHHUS KAJIOOH.

B MOTMBHpOBaHHOM OTBETE I10 pPE3yJNbTaTaM pPAaCCMOTPEHMS HKaJIOObI
YKa3bIBAKOTCS:

a) HauMeHoBaHME MMHHCTEPCTBA, NMPENOCTABISIOUIETO TOCYAAPCTBEHHYIO
yemyry, M®L], paccmorpeBuero xainoly, JOMKHOCTh, (GaMUIUs, UM, OTYECTBO
(mocienHee — NpHM HAIMYWM) JODKHOCTHOIO JIMIA, palGOTHUKA, IPHHSBIIEro
peurenue no xanobe;

0) HoMmep, nara, MECTO UpPUHATHI pEIIeHUs, BKIIOYAs CBEIEHUS O
JOJDKHOCTHOM Jinile MMUHUCTEPCTBA, MNPEROCTABISIIONIEr0 OCYAAPCTBEHHYIO
yciyry, pabornuke MOL], pemenue umu neiictBus (Ge3meiicTBHE) KOTOPOToO
00XaITyIOTCS;

B) GdamuinMsa, HMdA, OT4YecTBO (WOCHeAHEe — NpPU HATAYMH) WIH
HauMEHOBAHUE 3asiBUTEIIS;

I') OCHOBAHUS JJI HPUHSITHS PELICHHUS 10 Kajlobe;

1) IPUHATOE 110 Xanobe peleHye.

B ciyvae npusHaHus kanoObl MOAJEXalled YAOBIETBOPEHUIO B OTBETE
3asBUTEII0, YKa3aHHOM B  IIOANyHKTe | myHKTa 5.7. HacToOsIEro
AJIMMHHCTPaTUBHOIO  perjlaMeHTa, JaeTtcs HUHpopMauus o  JeHCTBHIX,
OCYIECTBIAAEMBIX ~ MUHUCTEPCTBOM, MPEAOCTABISIIOIIUM  TOCYAapCTBEHHYIO
yenyry, M®L, npexycMoTperHo# yactbio 1! cratsu 16 ®enepansHOro 3akona Ne
210, B uensx HE3aMENJIMTENFHOTO YCTPAHCHHS BBISBIEHHBIX HAPYINEHWH IIpH
OKa3aHWM TIOCYJapCTBEHHOH YCIyrH, a TakKe TNPUHOCATCS W3BUHEHUS 34
JOCTaBJIE€HHBIE HeyJnoOCTBa U YyKasplBaeTcs WH(OpPMALMsa O JalbHEHIINX



ACHCTBHUSIX, KOTOPEIE HEOOXOAMMO COBEPIIATH 3aABUTEIIO B LEJAX MOJTyYeHUA
roCy/1apCTBEHHOM YCIYTH.

B cnyyae npusHaHus xanobbl, He IOUIEKALIEN YIOBIETBOPEHHIO B OTBETE
3aj4BUTENIO, YKa3aHHOM B  IOANYHKTe 2 myHKTa 5.7.  HAacTOSIIEro
AIIMUHHUCTPATHBHOTO pEIraMeHTa, JAlOTCS apryMEHTHPOBAHHBIE PasbACHEHHUS O
[IPUYAHAX NPUHATOrO PEIIeHHs, a Takke MHGOpMalus O MOPSIKe 00XKaToBaHUS
IIPUHSTOTO PEIIeHHS.

5.8.1. B ciyuae yCTaHOBIEHHS B XO[€ WM IIO PE3YJIHTATaAM PACCMOTPEHHS
KanmoOBl  NPU3HAKOB  COCTAaBAa  aJAMHMHACTPATUBHOTO  [PaBOHAPYLIEHHUS,
MPENyCMOTPEHHOI0  3aKOHOJATeNbCcTBOM  Poccmiickoit  Megmepanmum 06
aIMUHUCTPATHBHBIX NPaBOHAPYIICHUAX, WM IPHU3HAKOB COCTaBa IPECTYTUICHHS
JIOJDKHOCTHOE JIULO, PAaOOTHUK, HANENEHHBIH IIOTHOMOYHAMH 1O PACCMOTPEHHIO
Kago0, HesaMeUIMTeNbHO (He mo3jgHee 1 pabodero AHS CO JHSA YCTAHOBIECHHS
YKa3aHHBIX OOCTOATENLCTB) HANpPABIAECT HMEIOLIMECS MaTephansl B Opramsl

IPOKYpaTypBhl.

IHopsaok 06:xaJOBaHHS PelIeHHs N0 Kaa00e

5.9. 3asBUTeNb MMEET MPABO 06XXANOBATE PELIEHNE, IPUHATOE 10 KaNobe, B
YCTaHOBJIEHHOM 3aKOHOATEIbCTBOM IOPSIKE.

ITopsaoK noJryqeHnst HHPOPMALHH M JOKYMEHTOB, HEOGX0AMMBIX IS
000CHOBAHHUS M PACCMOTPEHHS KAJI00bI

5.10. 3asBurens BIpaBe 3ampalidBaTh W HOJyYaTh uHbOpMaLUIO U
JIOKYMEHTBI, HEOOXOIMMBIE 1711 000CHOBAHUA ¥ PACCMOTPEHHS JKAIOOEL.

3asBurens obpamaercss B Munucreperso, M®L], MunskoHOMpasBuTHS ¢
3ajBJICHHEM Ha IOJy4eHHe MH(OpMalUM U [JOKYMEHTOB, HEOOXOIUMBIX IS
ODOCHOBaHHS M PACCMOTPEHHs »anobbl (Hanee — 3asBICHHE) B MUCHMEHHOI
opme Ha OyMa)XHOM HOCHTeIIe, B 3JIEKTPOHHOM hopme.

3asiBlIeHHEe MOXET OBITh HANPABIICHO 4Yepe3 OpPraHM3allUIo TIOYTOBOH CBA3M,
VHYIO OpraHU3allMio, OCYIECTBILIOLIYI0 MOCTAaBKY KOPPECHOHAEHIHUH, Yepes
M®II, ¢ wucnoas30BaHKEM UHGOPMAIIHOHHO-TEJIEKOMMYHUKALMOHHONH  CeTH
«VIHTepHET», a TaKXKe MOXKET OBITH HPUHSTO IIPU JIMYHOM TIPUEMeE 3asBUTENIS.

3asiBJICHHE JOJDKHO COAEPIKATE:

1) HauMeHOBaHKe OpraHU3alMK, €ro JOKHOCTHOTO JIMIE, B KOMIIETeHLHH
KOTOPOro HaxOAMTCA MHMOPMALHS U JOKYMEHTHI HEO6XOIUMBIE I 060CHOBAHUS
U PaCCMOTPEHHUS KOOk

2) amuinIo, MMs, OTYECTBO (IIOCIEAHEE - MPU HAMYMEL), CBEIECHHUS O MECTe
XKUTENIBCTBA 3asBUTENS - (U3MYECKOTO JHUa MO0 HAaMMEHOBaHUE, CBEACHHS O
MECTE HAaXOXKAEHUS 3aiBUTENS - IOPHANYECKOIO JIMIA, a Takke HoMep (Homepa)
KOHTaKTHOro TejneQoHa, anpec (anapeca) SMEKTPOHHOM MOYTHI (NIPH HANMYMK) U
TIOYTOBBIHA aJpec, M0 KOTOPBIM JAO/KEH ObITh HANPABIIEH OTBET 3asBHUTEIIO;

3) ceemeHus 00 wuHOOPMaUMH W JOKYMEHTaX, HEOGXOMMMBIX IS
00OCHOBAHUS U PACCMOTPEHMS XKAT0ObI

Cpox mpemocraBieHus MHOOPMAMUH M JTOKYMEHTOB, HEOOXOIMMBIX IS



00OCHOBAaHHS U PAaCCMOTPEHHS KaloObl coCTaBiseT 5 pabouux JHEH co mHS

pEerucTpanmny 3asBJICHUS.
OcHoBanuit A1 OTKa3a B IIPUEME 3asBJIEHUA HE IPEIYCMOTPCHO.

Cnoco6b1 HHPOPMHPOBAHMS 3aIBUTEIA O MOPAIKE NOJAYH U
PACCMOTPEHHS KAJI00bI

5.11. Hnudopmanms o0 NOpsAKe MOAaYHM U PACCMOTPEHHS KaTOOBI
pa3mMeraercsi:

— Ha MH(QOPMaUMOHHBIX CTEHJaX, PAcIIOIOKEHHBIX B MUHHUCTEPCTBE,

M®LJ;

- Ha oUIIManbpHBIX caiiTax MuHuctepctsa, MOIT;

- Ha EQUHOM mopTraje roCyaapCTBEHHBIX M MYHHIMIATBHBIX YCIYT
(pyHKLmiA);

5.11.1. Mudopmanyro o nopsjake MoJadyu U pacCMOTPEHHUS KaT0OBl MOXKHO
HOJIyYHTb:

- TIOCPEACTBOM TeJIe(OHHOM CBA3M N0 HoMepy MuHucrepersa, MOIL;

- NI0CPeACTBOM (haKCHMUIBHOTO COOOIIEH!sI B MUHUCTEPCTBE;

— IIpH JINYHOM oOpaieHuy B Munucrepctso, M®I];

- IpY NHUCBMEHHOM OO0palieHuH B MHHUCTEPCTBO, B TOM YHUCIIE IIO

3JIEKTPOHHOM nouytre MuHuCTEpCTBA,
— IIyTeM ITyOJIMYHOIr0 UHPOPMHUPOBAHUSI.



Ipunoxxenue Ne 1

K AJIMUHUCTPAaTUBHOMY PErIaMEHTY

IPeoCTaBIECHUs FOCYapCTBEHHOM YCITYTH

T10 OLICHKe Ka4eCTBa OKa3aHUsA OOLECTBEHHO MOJIE3HBIX YCIYT COLUANBHO
OPUEHTHUPOBAHHOW HEKOMMEPUYECKOUW Opranu3aueil

bnank Anpecar
MuHucrepcTBa Tpya, 3aHITOCTH
U colpanbHOMU 3amuTthel Pecniybnuku Komu

SAKJUIOYEHNUE
0 COOTBETCTBHH Ka1eCTBAa 0Ka3bIBAEMbIX 00IIECTBEHHO MOJE3HBIX YCJIYT
COLHAJILHO OPHEHTHPOBAHHON HEKOMMepPUYeCKOH opraHu3anuei
YCTAHOBJIEHHBIM KPHTEPHUAM

(Hanmenopanne MUHHICTEPCTBA, BLIABIIETO 3aKIF0YEHME)
HOATBCPXKAAET, UTO COUUAJIBHO OPHCHTUPOBAHHAS HEKOMMEpYECCKas OpraHnu3anus

(MONTHOE HAMMEHOBAHUE U OCHOBHOM I'OCYAapCTBEHHBIH PErMCTPALIMOHHBIN HOMEP COLMATLHO OPHEHTHPOBAHHOI
HEKOMMEPYECKOH OpraHn3aimu)

Ha MPOTSXKEHUHU OKa3bIBaET CJEAYIOLIME OOIECTBEHHO MOJIE3HBIE YCIIYIH,
COOTBETCTBYIOIIME KPUTEPUSM OLEHKH KadyecTBa OKa3aHUS OOLIECTBEHHO I[OJE3HBIX
YCIIYT, yTBepPXXACHHBIM MocTaHoBjienueM IIpaButensctBa Poccuiickoit ®enepanun ot 27
okTsi0ps 2016 r. Ne 1096 «O6 yTBepxAeHNH IepeyHs OGLIECTBEHHO MONE3HBIX YCIYT U
KPUTEPHEB OLIEHKU KayeCTBa MX OKa3aHUM»:

(HAMMEHOBAHIA OOMIECTBEHHO MTONE3HBIX YCIYT)

(ROMKHOCTD) (nomnucs) (pacimudpoBKa MOAMUCH)

COTI'JTACOBAHO:

(moymKHOCTD) (noamnucs) (pacmudpoBka noamucu)



[Ipunoxenue 2

K AJIMUHUCTPAaTUBHOMY PErIaAMEHTY

NPENOCTABIIEHUS FOCY IAPCTBEHHOHN yCIIyTH

IO OLIEHKE Ka4YeCTBA OKa3aHMs OOLIECTBEHHO ITOJIE3HBIX YCIYT COLUAILHO
OPHEHTHPOBAHHOW HEKOMMEPUYECKOM opranu3anueil

brank Anpecat
MunucrepcTBa Tpyaa, 3aHITOCTH
U couManbHON 3ammTel Pecriy6nnku Komu

YBEJOMJIEHUE
00 oTka3ze B BblJaYe 3aKJII0YEHHSI 0 COOTBETCTBMH Ka4ecTBa

MuHucTepCTBO TpyZda, 3aHATOCTH M COLMANBHON 3amuThl PecrnyGnuxu Komwm
coobmaer Bam 00 oTkaze B BbIa4€ 3aKIIOYEHHS O COOTBETCTBUM KadecTBa

(HauMEHOBaHUE TOCYXAPCTBEHHON YCITYTH)
Ilo cnexyronuM IpuUdHHaAM:

(OMKHOCTE) (noxnuce) (pacuugppoBKa MoamucH)

COI'JTACOBAHO:

(momKHOCTS) (noxmuce) (pacumdpoBka nojucH)



IIpunoxenue Ne 3

K AIMHHUCTPATUBHOMY PErjaMEHTY

NPEIOCTABJIEHHS TOCY IaPCTBEHHOMN YCIyTH

IO OIIEHKE KayeCTBa OKa3aHMs OOIIECTBEHHO IOJIE3HBIX YCIIYT COLUAILHO
OPHCHTUPOBAHHON HEKOMMEPYECKOH OpraHu3alyei

3anpoc No

MuHucTepcTBo, 00pabaThIBAIOIIUN
3ampoc Ha IPeOCTaBICHUE YCITYTH

3AIIPOC
0 NPeJ0CTABJEHHH I'OCYAAPCTBEHHOH YCaYIrH

HpOIHy HpOBeCTI/I OLIGHKy KadeCTBa OKas3bIBacMBbIX O6IIICCTBGHHO HOJ‘IGSHI)IX(Of;I)
ycnyr(u)

(nanMeHOBaHWe O6INECTBEHHO 1I0J1e3HBIX(0M) yemyr(u)
COIIMAJIbHO OpHeHTHpOBaHHOﬁ HCKOMMCp‘{eCKOﬁ OpFaHHSaHI/Ieﬁ

(HaI/IMeHOBaHI/IC COLHAJIBHO OpHeHTHpOBaHHOﬁ HCKOMMepq€CKOﬁ OpI‘aHPISaLlI/II/I)
YCTaHOBJIEHHBIM KPUTEPHUSM B Chepe UX IPeIOCTaBICHU.

Iloxreepxnaem,  4TO OpraHu3auMs He SBJIAETCA HEKOMMEDUECKOH OpraHusauwei, BBLINONHMOWEH  (QyHKLNK
MHOCTPAHHOTO areHTa, W Ha NMPOTKEHHH OIHOTO roja u 0oJiee OKa3biBaCT Ha3BaHHBIE OOIICCTBEHHO MOJIE3HbIE YCTYrH,
COOTBETCTBYIOLUHE KPUTEPHIM OLEHKU Ka4eCTBA OKAa3aHMUA OOIIECTBCHHO IOME3HBIX YCIIYT, YTBEPKACHHBIM MOCTAHOBICHHEM
Ilpasurenscrsa Poccniickort ®enepaunn ot 27 oktabps 2016 r. No 1096 «O6 yTBepKAE€HMH NepPeuHs OBLIECTBEHHO
TOJIE3HBIX YCIIYT i KDUTEPHEB OLEHKM KauecTBa MX OKasaHMa». OBGOCHOBaHME COOTBETCTBMS IPHUBEAEHO B MPUIOKECHUM
K HACTOALIEMY 3aTIPOCy H ABJIACTCA HEOThEMIIEMBIM €€ YacThIO.

JaHuble 3asiBUTEIsT (IOPHANYECKOTO JIHLA)
INonHoe HanMeHoBaHUe
FOPUAMYECKOro JIMLA
(B COOTBETCTBUM
C YYpeAUTENbHBIMU JOKYMEHTAMH)

OpraHu3allMOHHO-TIpaBOBast
(hopMa IOPUANIECKOTO JTHLA

OI'PH

IOpunaunieckwii anpec

IMouToBbIif anpec

OHO

Hara poxaeHus

MecTo poxaeHus

Aﬂpec MCCTa XHUTECJIbCTBA




JaHHble 3aaBUTeNA (IOPHANYECKOT0 JANNA)

Ajpec npoxuBaHuA

JIOKYMEHT, YIO0CTOREPSIONIMI JTHYHOCTE

[IpeacraBuren

DOUO

Hara poxneHus

Mecro poxaeHust

Anpec MecTa XHUTENbCTBA

Anpec NpoxKUBaHUA

JIOKyMEHT, yI0CTOBEPAIOMIMH THTHOCTE

JlOKyMEHT, TOATBEP>KAAFO LM TOJTHOMOYUS
TNIPEACTABUTENS

KonrakTHble AAHHbIC

Tenedon’

5
DneKTpoHHas 1no4Ta

6
Cnioco0 yBeOMJICHHS 0 IPUHSATOM peleHHH

Tenegon

Ilo anpecy aeKTPOHHOI TOYTHI

Crioco6 BrIgaun 3aKoueHus (YBEIOMJIEHHSI) 0 COOTBETCTBMH Ka4ecTBa
(00 oTKa3e B BbIIaYe 3aKJIIOYEHHSI 0 COOTBETCTBHM KA4eCTBa)

B Munucrepcree

B M®I]
[ToyTOBbIM OTIIPABICHHEM

Bxoasiiiye 10KYMeHTbI
Ne HaumenoBaHHe NOKYMeHTA KoJsmyectBo Opurunan/ | Hoanexut
JINCTOB Konusi BO3BPaTY

s npeaynpemueﬂ(a), 4TO roCyaapCTBeHHaA ycyiyra, npeaoCTaBJicHHas HCMPAaBOMEPHO BCICACTBUC NPEAOCTABNEHHUA MHOIO
AOKYMCHTOB € 3aB€IOMO HEBEPHBIMHY CBEACHUAMH, COKPBITHS JAHHBIX, BAHAIOIIAX HA NnpeaoCTaBJICHHUC FOCyIIapCTBGHHOﬁ YCIyru.
Sl cornacen (Ha) Ha NPOBENCHUEC NTPOBCPKM MPEACTABICHHLIX MHOIO CBEIEHUMN.

' YkasniaeTcs cepus, HOMED, KEM H KOTA@ BbLAAH

? YKa3bIBaeTCs CEPHs, HOMED, KEM H KOTAA BbIAAH

? YKa3bIBaeTCA HAMMEHOBAHHUE, CEPHS, HOMED, KEM M KOT/a BhLAAH

* YKa3pIBaioTCA TeNnedORB 3AABUTENS H NPEACTABHTENS

* VKa3sbiBAIOTCH apeca NEKTPOHHON MOUTHI 3ABUTENS U TIPSACTABHTENS
© 3anoAHAETCA OAMH M3 BAPHAHTOR



HaumeHoBaHue 0OIIECTBEHHO MONE3HON yeImyru <*>:

IIpunoxenue K 3amnpocy

HavmenoBanue kpurepus
OLEHKHU KayecTBa
OKazaHMs 00IECTBEHHO
MOJIE3HBIX YCIYT

CBeneHust 0 COOTBETCTBUH
OKa3bIBa€MbIX
OpraHu3alyen yciyr
YCTaHOBJICHHBIM KPUTEPUIM
OLIEHKU KayecTBa OKa3aHUs
OOIIIECTBEHHO ITOJIE3HBIX

yCIyT

[lepedens npeacrapisieMbIX
JIOKYMEHTOB,
000CHOBBIBAIOIIINX
COOTBETCTBHE OKa3bIBAEMBIX
OopraHu3alnueit yciayr
YCTaHOBJIEHHBIM KPUTEPHUSIM
OIIEHKH KayecTBa OKa3aHUs
0OIIECTBEHHO ITOJIE3HBIX

yCIIyr

(monteepxkICHUE
COOTBETCTBHS
OOILIECTBEHHO  ITOJIE3HOH
YCIYTH  yCTaHOBJIEHHBIM
HOpPMATHBHBIMH
PaBOBBIMU aKTaMH
Poccuiickoit  ®Denepanyu
TpeOOBaHMUAM K ee
COJIEpPKaAHUIO (oObem,
CpOKH, Ka4eCTBO
[IpeA0CTaBICHHUS )

(HOI[TBep)KﬂeHI/Ie HaJTH49Hs
Yy Jan, HENIOCPEACTBEHHO

3aeCTBOBAHHBIX B
HUCITONHEHUU
OOIIIECTBEHHO  ITIOJIE3HOU

yciayru (B TOM  YHCTE
pabOTHUKOB OpraHu3aluu
U pabOTHHKOB,
IIPUBJIEYEHHBIX o
JIOTOBOpaM  TpakJAaHCKO-
[IPaBOBOI'O  XapakTepa),
He00X0AUMOIH
kBasnpukauu (B
qucle
npodeccuoHalbHOro
o0OpazoBaHus, OmbITa
paboTel B
COOTBETCTBYIOLIEH

TOM

chepe), OCTATOYHOCTH




KOJIMYCCTBA TaKUX J'II/II_I)

(oaTBEpKACHUE
YAOBJIETBOPEHHOCTH
noay4aresieu
OOIIECTBEHHO TMOJIE3HBIX
yCJIYT  KayeCTBOM  HX
OKa3aHWUsA (oTcyTcTBUE
Xajmobd  Ha  JeHCTBHA
(6GeanetictBre) w  (WiIK)
peuIeHUsT  OpraHu3alluy,
CBS3aHHBIE C OKa3aHUEM

ero OO0IIECTBEHHO
ITOJIE3HEIX YCIIyT,
TIPU3HAHHEIX
000CHOBaHHEIMH  CYJIOM,
opraHamu
roCyJIapCTBEHHOTO
KoHTposst (Haa3opa) U
MYHHIIHITATEHOTO
Ha/a30pa, UHBIMH
rocy1apCTBeHHBIMH

opraHaMun B COOTBETCTBHUHU
C HUX KOMIETEHLHECH B

TEeYeHUE 2 JIET,
TIPEAIIECTBYOIINX
rnojave 3anpoca 0
MpeAOCTaBICHUH

roCyJJapCTBEHHOM YCITYTH)

(monTBepxKIEHUE
OTKPBITOCTH u
JOCTYITHOCTU
UHbOopMaIUU 00

OpraHu3alM¥, B  TOM
qyucje ajapeca CaToB B
UH(pOPMaLMOHHO-

TEJIEKOMMYHUKALMOHHOHN
ceth  «MHTEpHET» Ha

KOTOPBIX pa3MelleHa
uHbopManus 0
3asIBUTETIE)
(moaTBepxkAEHUE

OTCYTCTBHUA OpraHnu3anuy




B peectpe

Heﬂ06pOCOB€CTHBIX

ITOCTaBUIMKOB o
pe3yiibTaTaM OKa3aHus
yCiayru B paMKax
HCIHOJIHCHUS KOHTPAKTOB,
3aKJIIOYCHHBIX B
COOTBCTCTBHHU C

DenepalbHBIM  3aKOHOM
or 5 ampens 2013 r.
No 44-®3 «O
KOHTPaKTHOH CHCTEME B
chepe 3aKyIroKk TOBapOB,

pabor, yCIIyT JUIsL
obecrieyeHus
rocyIapCTBEHHBIX U
MYHULIMIIATBHBIX HYKI» B
TCUCHUE 2 JIET,
MPEAIIECTBYIOIINX

rnojiave 3amnpoca 0
pe0CTaBIEHUN

rocyJ1apCTBEHHOU YCITyTH)

Jara

Hoamucs/PHUO

<*> B ciy4ae rnojauu 3anpoca Ha HeCKOABKO YCJIYT TabliuLa 3aMoJIHAETCs A KaKIOH YCIYTH OTAEIBHO

3anpoc u JOKyMEHTHI I'p.

PACIINCKA-YBEJOMJIEHHUE

Ha npenocraBieHue rocy1apcTBEHHOM yCIyry

B Bume (cBs3m)

(HanMeHOBaHME rOCYAAPCTBEHHON YCIYTru)




IIPUHSAIT CIICHHAJIACT:

(noamnucs)

Hepequb NpeACTaBJICHHBIX JOKYMCHTOB!

(pacrnpoBka MOAMMCH CHELHAIHCTA)

No Haumenosauune
/11 TOKyMEHTa

KomuuectBo
JIUCTOB

Opurunan/
KOITUS

[lomexur
BO3BpaTy

CpOK IMIPUHATHA PECIICHHNA

Pecmry6nuxku Komu

KoHrakTHbIH Tenedon MunHHCTEpCcTBa Tpya,
3aHATOCTH 17§ COLMAIbHON 3aIUTHI

Pexxum paboTbl

Peructpanuonnsiii No | Jlata nmpuema n1oKyMeHTa

ITognucek (haMunus, UHULMAIIBI)




[Tpunoxenue Ne 4

K AJIMUHHUCTPaTUBHOMY PErjaMeHTy

MIPEIOCTABJIEHHS I'OCY JapCTBEHHON YCIIYyTU

110 OLIEHKE Ka4yecTBa OKa3aHMsI OOIIECTBEHHO MOJE3HBIX YCIYT COIMalIbHO
OPUEHTUPOBAHHON HEKOMMEPUYECKON OpraHu3aluen

KPUTEPUU
OIEHKHN KAYECTBA OKA3AHHUSA OBINECTBEHHO ITOJIE3HbIX YCJIYT

(yrBep:kaennl nocraHoBjienneM IlpasutenncrBa Pocceniickoil @epepauun o 27
okTsiOpsa 2016 r. Ne 1096)

1. CooTBeTCTBHE OOIIECTBEHHO MOJIE3HON YCIYyIM YCTaHOBJIEHHBIM HOPMAaTHBHBIMHU
npaBoBeIMU akTaMu Poccuiickoit denepanuu TpeOOBaHMAM K €€ conepkaHnio (00beM,
CPOKH, Ka4eCTBO ITPEIOCTABICHNUS ).

2. Hamuume y JML, HENOCPEACTBEHHO 3aJICUCTBOBAHHBIX B  UCIIOJHEHUU
OOIIECTBEHHO TIOJIE3HOW yciuyrd (B TOM 4Hcle pabOTHUKOB HEKOMMEPYECKOH
OpraHM3aly - UCIOIIHUTEINS OOIIECTBEHHO IMOJE3HBIX YCIyr ([ajee - HeKOMMepUecKas
opraHusanusi) ¥ pabOTHUKOB, IMPHBIEYEHHBIX II0 JOrOBOpaM TIpPa)KJAaHCKO-IPaBOBOIO
xapaktepa), HeoOxonuMoW KBanupukauuu (B TOM 4HclIe HOpo(ecCHOHATLHOIO
00pa30BaHus, OIBITa pabOTHl B COOTBETCTBYIOIIEH cdepe), HJOCTaTOYHOCTh KOJIMYECTBa
TaKHX JIMLL.

3. YI0BIIETBOPEHHOCTH IOTy4aTesied OOUIeCTBEHHO TOJIE3HBIX YCIYyTr KaueCTBOM HMX
okazanus (OTCyTCTBHME >kano0 Ha peiictBus (OesmeiictBue) u  (WMIM) pelieHUs
HEKOMMEPYECKOH OpraHU3alliH, CBSI3aHHBIE C OKa3aHUEM €I OOIIECTBEHHO IOJIE3HBIX
YCIYT, IpPU3HAHHBEIX OOOCHOBAaHHBIMH CYJOM, OpraHaMH TOCYJapCTBEHHOI'O KOHTPOJIS
(Hag30pa) ¥ MYHWIIMIAIGHOIO HaA30pa, WHBIMU TIOCYJapCTBEHHBIMHA OpraHaMH B
COOTBETCTBHUH C UX KOMIIETEHILIUEH B T€UeHUE 2 JIET, IPEAIIECTBYIOIINX o[a4ue 3amnpoca o
BKITFOYCHHH B OPMUPYEMBII peecTp HEKOMMEPUECKUX OpraHu3aIuil).

4, OTKpBITOCTD U JOCTYITHOCTH HHGOPMALIMHM O HEKOMMEPYECKOH OpraHU3allvH.

5. OrcyTcTBHE HEKOMMEpPYECKOW OpraHu3alMd B pPEEeCTpe HeI00pPOCOBECTHBIX
[IOCTaBIIUMKOB IO pe3yjbTaTaM OKa3aHUs YCIyrM B paMKaxX HCIIOJHEHHSI KOHTPAKTOB,
3aKJIIOYEHHBIX B COOTBETCTBUM ¢ DenepanbHbIM 3aKOHOM «O KOHTPaKTHOH cHcTeMe B
chepe 3aKymoKk TOBapoB, pabor, yciayr st oOecriedeHHMs TOCyHapCTBEHHBIX W
MYHHIMITATBHBIX HYXID» B TeYeHHEe 2 JIeT, MNpeAlleCTBYIOIIMX IoJadye 3amnpoca o
BKJIIOYEHUH B HOPMUPYEMBII peecTp HEKOMMEPYECKUX OpraHu3aLii.



[Tpunoxenue Ne 5

K AIMUHUCTPATUBHOMY perjiaMeHTy

NIPENOCTABJIEHUS I'OCY JAPCTBEHHON yCIyTH

II0 OLIEHKE Ka4yecTBa OKa3aHUs OOLIECTBEHHO ITOJIE3HBIX YCIIYT COLMANBHO
OPUEHTUPOBAHHOM HEKOMMEPYECKON OpraHu3anyen

(nanmeHoBaHHe MHUHHCTEPCTRA)
oT

(bamunus)

(umst, oTaecTBO (NIPY HAJIYUN))

HPOXKUBAIOILETO [0 afApecy:

Tes., E-mail: (mpu Hanuaum)

3ASIBJIEHUNE
00 ucnpaBJIeHHH ONEYATOK U (WJIH) OIIHOOK B IOKYMEHTaX, BBIIAHHBIX B pPe3yJibTaTe
NpexoCTABJCHHUS rocyIapcTBEHHOM yCJIyru

[Ipomly wucnpaBaTh JONyILIEHHBIE oOnedyarkd (OMIMOKH) B BBEIJAHHOM MHE
3aKMouYeHUH (YBEIOMJIEHHH) O COOTBETCTBHM KadecTBa OKa3bIBAEMBIX OOIIECTBEHHO
[IONE3HBIX YCIYI COLMAJIbHO OPHUEHTHUPOBAHHOM HEKOMMEPUYECKONW OpraHuzaluei
YCTaHOBJIEHHBIM KpUTepHsIM (00 OTKa3e B Bblaye 3aKIIFOYEHHS O COOTBETCTBUH Ka4yecTBa)

B CBA3U C

Crnioco6 nHpOpMHUPOBaHUS O pe3yNbTaTe PACCMOTPEHUS 3asBICHU
(Hy’>XHO€ MMOIYePKHYTh):

- JINYHO;
- IIOYTOBBIM OTIIPABJICHUEM

(nara) (noxnuce, pacimdpoBka NOAITUCH)

OTMeTKa 0 perucTpaluuu

(nara, BX. Ne)



ITpunoxenue Ne 6

K AIIMUHUCTPATHUBHOMY pETJaMeHTy

NPEeNOCTABJIEHUS IOCYAAPCTBEHHON yCIIYTH

10 OLIEHKE KayecTBa OKa3aHUs 0OIECTBEHHO MOJIE3HBIX YCIYT COLMAJIbHO
OPUEHTHPOBAHHON HEKOMMEPYECKON OpraHu3aluei

biank Anpecar
MunuctepcTBa Tpya, 3aHSITOCTH
U COIMaIbHON 3amuThl Pecry6nuku Komu

YBEAOMJIEHUE

00 oTKa3e B HCIPABJIEHHH ONEYaTOK M (MJM) oIHGOK, JOMYIMEHHBIX B JOKYMEHTAX,
BBIIaHHBIX B pe3yJibTaTe NPeA0CTABJICHHS rOCYyJapCTBEHHON yCayri

YBaxxaeMbIH Ip. ,

((baMI/UH/I}I, HUMA, OTHECTBO 3a4BUTECIIA HOHHOCTL}O)

[0 pe3ynbTaTaM pacCMOTpeHUs Bamiero 3asBiIeHHS OT «__ » 20 r.,
00 HCTpaBJICHUH OMEYaTOK U (MiIu) OMMOOK, NOMYIIEHHBIX B JOKYMEHTaX, BBIIAHHBIX B
pe3yNbTaTe IPElOCTaBlIeHUs] roCylapCTBEHHON yCIyru, NpuHATO pelieHue ob oTkase B
UCITPaBJICHU U OIIe4YaTOK )%} (vnn) olrO0K no CJIE YO ILIUM
pUYHHAM

CripaBk# 110 TeneoHy:

HOIIHHCI: OTBCTCTBCHHOI'O JTHIIa

OTMeTKa O perucTpaLuyn

(mata, ucx. Ne)».



