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r. CbiKTbiBKap 

0 BHeCeHHH H3MeHeHHH B npHK33 MHHHCTepCTBa Tpy,11,a, 33HHTOCTH 

H con.HaJILHOH 33II.J.HThl Pecny6JIHKH KoMH oT 07.06.2021 N2 739 

«06 yTsep~eHHH A,lJ,MHHHCTpaTHBHoro perJiaMeHTa npe,l1,0CTasJieHHH 

rocy,l1,apCTBeHHOH ycJiyrH DO OIJ.eHKe KaqecTBa OK333HHH 06ID.eCTBeHHO 

llOJie3HhiX ycJiyr COIJ.H3JihHO OpHeHTHpOBaHHOH 

HeKOMMepqecKOH opraHH33IJ.HeH» 

B cooTBeTCTBHH c <De~epanbHbiM 3aKOHOM OT 27.07.2010 N!:! 210-<D3 

«06 opraHH3aiJ,HH rrpe~ocTaBneHH51 rocy~apcTBeHHbiX H MYHHIJ,HrranhHbiX ycnyn>, 

pyKOBO~CTBY51Cb rrpHKa30M rAy Pecrry6nHKH KoMH «lJ,eHTp HHcpopMaiJ,HOHHbiX 

TexHonornih> OT 02.06.2021 N!:! 94 «0 BbiBo~e H3 3KcrrnyaTaiJ,HH 

PerHOHaiTbHOH KOMIIITeKCHOH HHcpOpMaiJ,HOHHOH CHCTeMbl «rocy~apCTBeHHbie 

ycnyrn - Pecrry6nHKa KoMH», <De~epanhHbiM 3aKOHOM oT 08.08.2001 N!:! 129-<D3 

«0 rocy~apCTBeHHOH perHCTpaU,HH IOpH~HqecKHX ITHIJ, H HH~HBH~yanhHbiX 

rrpe~rrpHHHMaTeneii», rrocTaHoBneHHeM IlpaBHTenbCTBa PoccniicKoii <De~epau,HH 

OT 26.01.2017 N!:! 89 «0 peecTpe HeKOMMepqeCKHX opraHH3aiJ,HH- HCIIOITHHTeiTeH 

o6IIJ,ecTBeHHO rrone3HbiX ycnyr», 

npHKa3LIBaro: 

1. BHeCTH cne~yiOIIJ,He H3MeHeHH51 B rrpHKa3 MHHHcTepcTBa Tpy~a, 

3aH51TOCTH H cou,HanbHOH 3aiiJ,HTbi Pecrry6nHKH KoMH oT 07.06.2021 N!:! 739 

«06 YTBep)K~eHHH MMHHHCTpaTHBHoro pernaMeHTa rrpe~ocTaBneHH51 

rocy~apCTBeHHOH ycnyrH ITO OIJ,eHKe KaqecTBa OKa3aHH51 o6IIJ,eCTBeHHO IIOITe3HbiX 

ycnyr COIJ,HaiTbHO opHeHTHpoBaHHOH HeKOMMepqecKOH opraHH3aiJ,HeH»: 



1) A,n:MHHHCTpaTHBHhiH pernaMeHT npe,n:ocTaBneHH51 rocy,n:apcTBeHHOH 

ycnyrH no ou,eHKe KaqecTBa OKa3aHH51 o6mecTBeHHO none3HhiX ycnyr cou,HanhHO 

opHeHTHpoBaHHOH HeKOMMepqecKo:H opraHH3au,He:H, YTBep)K,n:eHHhiH npHKa3oM 

MHHHcTepcTBa Tpy,n:a, 3aH51TOCTH II cou,HanhHOH 3alll;HThi Pecny6nHKH KoMH 

oT 07.06.2021 N~ 739 «06 YTBep)K,n:eHHH A,n:MHHHCTpaTHBHoro pernaMeHTa 

rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH no ou,eHKe KaqecTBa oKa3aHH51 

o6Ill;eCTBeHHO none3HbiX ycnyr COll,HaflhHO OpHeHTHpOBaHHOH HeKOMMepqecKOH 

opraHH3aU,HeM», H3fl0)KliTb B pe,n:aKU,HH cornaCHO rrpHflO)KeHHIO. 

2. HacT051Ill;HH npHKa3 BCTyrraeT B CHny no HCTeqeHHH ,n:eC51TH ,n:HeH CO .ll:H51 

ero ocpHU,HanhHoro ony6nHKOBaHH51. 

MHHHCTP E.r. fpH6KoBa 



llp11JIO)KeHI1e 

K llp11Ka3y 

MI1HI1CTepcTBa Tpy,n:a, 3aH5ITOCTI1 

11 COU,I1aJibHOH 3all(I1Tbl 

Pecrry6rri1KI1 KoMI1 

og 2021 r. N9.1o-¥J.; OT «2_L» 

«YTBep)K,n:eH 

llp11Ka30M 

M11HI1CTepcTsa Tpy.n:a, 3aH5ITOCTI1 

11 cou,l1arrhHOH 3all(I1Tbi Pecrry6rri1KI1 KoMI1 

OT 07 11IOH5I 2021 r. N9. 739 
(rrp11JIO)KeHI1e) 

MMHHHCTpaTHBHhiH per JiaMeHT 

npe)J;OCTaBJieHHSI rocy)J;apCTBeHHOH ycJiyrH 

DO OIJ,eHKe KaqeCTBa OK333HHSI 06li.J,eCTBeHHO DOJie3HhiX ycJiyr 

COIJ,HaJihHO opHeHTHpOBaHHOH HeKOMMepqeCKOH opraHH33IJ,HeH 

I. 06m.He noJio~eHHH 

fipe)J;MeT peryJIHpOBaHHSI 3)J;MHHHCTpaTHBHOrO perJiaMeHTa 

1.1. A,n:MI1HI1CTpaTI1BHhiH perrraMeHT rrpe.n:ocTasrreHU5I rocy.n:apcTBeHHOH 

ycrryr11 no ou,eHKe KaqecTsa oKa3aHI15I o6mecTBeHHO rrorre3HbiX ycrryr cou,11arrbHO 

op11eHT11posaHHOH HeKOMMepqecKo:H opraHI13aU,I1e:H (.n:arree - A,n:MI1H11CTpaTI1BHhiH 

perrraMeHT, rocy,n:apcTBeHHa5I ycrryra) pa3pa6oTaH B u,err5Ix rroBbiilleHI15I KaqecTBa 

11 ):(OCTYIIHOCT11 pe3yJibTaTOB rrpe,n:OCTaBJieHI15I rocy,n:apCTBeHHOH ycrryr11 11 

ycTaHaBJII1BaeT l10p5I):(OK, ITOCJie):(OBaTeJibHOCTb 11 CpOKI1 a,n:MI1H11CTpaTI1BHbiX 

rrpou,e.n:yp 11 a,n:MI1HI1CTpaTI1BHbiX .n:e:HcTBI1H MI1HI1CTepcTBa Tpy.n:a, 3aH5ITOCTI1 11 

cou,l1aJihHOH 3all(I1Tbi Pecrry6rri1KI1 KoMI1 (.n:arree - MI1HI1CTepcTBO ), rrop5I,n:OK 

B3ai1Mo,n:e:HcTBI15I Me)K.n:y M11HI1CTepcTBOM 11 3a5IBI1TeJI5IMI1 rrp11 rrpe.n:ocTasrreHI111 

rocy,n:apcTBeHHOH ycrryr11. 

1.1.1. B3ai1Mo,n:e:HcTBI1e M11HI1CTepcTBa c rocy.n:apcTBeHHbiM aBTOHOMHbiM 

yqpe)K,n:eHI1eM Pecrry6rri1KI1 KoMI1 «MHormpyHKll,I10HaJibHbiH u,eHTp 

rrpe.n:ocTasrreHI15I rocy.n:apcTBeHHbiX 11 MYHI1U,I1rrarrbHbiX ycrryr Pecrry6rri1KI1 KoMI1» 

(.n:arree - M<l>I(, MHorocpyHKU,I10HarrbHbiH u,eHTp) orrpe.n:err5IeTC5I corrrallleHI1eM, 

3aKJIIOqaeMbiM Me)K.n:y MI1HI1CTepcTBOM 11 M<l>I(. 

Kpyr 3aHBHTeJieii 

1.2. 3a5IBI1TeJI5IMI1 Ha rrpe,n:OCTaBJieHI1e rocy,n:apCTBeHHOH ycrryr11 5IBJI5IIOTC5I 

COU,I1aJibHO Op11eHT11pOBaHHbie HeKOMMepqeCKI1e opraHI13all,l111, OKa3biBaiOil(l1e 

06Il(eCTBeHHO ITOJie3Hbie ycrryr11 B ccpepe Tpy,n:a, 3aH5ITOCTI1 11 COU,I1aJibHOH 3all(I1Tbl 



Ha Tepp11TOp1111 Pecrry6n11K11 KoM11 B cooTBeTCTB1111 c pacrrop5DKeH11eM 

llpaBHTeJibCTBa Pecrry6n11K11 KoM11 oT 20 .[(eKa6p51 2018 r. N~ 519-p 

«06 yTsep)l(.[(eH1111 rrepel:!H51 opraHoB 11CITOJIH11TeJibHOH snacT11 Pecrry6n11K11 KoMH, 

ocyiiJ,eCTBJ151IOIIJ,11X OIJ;eHKy Kal:JeCTBa OKa3aH1151 06IIJ,eCTBeHHO ITOJie3HbiX ycnyr 

COI.J.11aJibHO Op11eHT11pOBaHHbiM11 HeKOMMepl:!eCK11M11 opraH113ai.J.1151M11 

IIO.[(rOTOBKY ITO pe3yJibTaTaM TaKOH OIJ;eHK11 rrpoeKTa 3aKJIIOl:JeH1151 0 COOTBeTCTB1111 

Kal:!ecTBa» (.[(anee- 3a51B11TeJib, opraH113ai.J.1151). 

3a51B11TeJib Brrpase o6paT11TbC51 3a rrpe.[(OCTaBJieH11eM rocy.[(apCTBeHHOH 

ycnyr11 I1p11 OKa3aH1111 CJie.[(yiOIIJ,11X ycnyr: 

1) rrpe.[(OCTaBJieH11e COI.J.11aJibHOrO o6CJIY)I(11BaH1151 B cpopMe Ha .[(OMy; 

2) rrpe.[(OCTaBJieH11e COIJ;11aJibHOrO o6cJiy)J(11BaH1151 B CTai.J.1IOHapHOH cpopMe; 

3) rrpe.[(OCTaBJieH11e COIJ;11aJibHOrO o6cJiy)I(11BaH1151 B ITOJIYCTai.J.1IOHapHOH 

cpopMe; 

4) COI.J.11aJibHO-Tpy.[(OBbie ycnyr11, HarrpaBJieHHbie Ha OKa3aH11e CO.[(eHCTB1151 B 

sorrpocax Tpy.[(oycTpoiicTsa 11 B perneH1111 sorrpocos, CB513aHHbiX c Tpy.[(osoll: 

a.[(aiTTai.J.11eH MOJIO.[(e)l(11, MaTepeif C .[(eTbM11, 11HBaJI11.[(0B, rpa)l(.[(aH I10)1(11JIOrO 

B03paCTa, JI11I.J., OCB060.[(11BIII11XC51 113 MeCT JI11IIIeH1151 CB060.[(bi: 

OKa3aH11e CO.[(eHCTB1151 MOJIO.[(e)l(11 B BOrrpocax Tpy.[(oycTpOHCTBa, 

COI.J.MaJibHOH pea611JI11Tai.J.1111, Tpy.[(oycTpOHCTBO HeCOBepiiieHHOJieTH11X rpa)J(.[(aH; 

CO.[(eHCTB11e Tpy.[(oycTpOHCTBY rpa)l(.[(aH, OCB060)I(.[(eHHbiX 113 y-qpe)J(.[(eH11H, 

HCITOJIH51IOIIJ,11X HaKa3aH11e B B11.[(e J111IIIeH1151 CB060.[(bi; 

opraH113ai.J.1151 rrpocpeCC110HaJibHOH Op11eHTai.J.1111 rpa)l(.[(aH B I.J.eJI51X Bbi6opa 

ccpepbi .[(e51TeJibHOCT11 (rrpocpecc1111), Tpy.[(oycTpoiicTsa, rrpoxo)l(.[(eH1151 

rrpocpeCC1IOHaJibHOrO o6y-qeH1151 11 ITOJiyl:!eH1151 .[(OITOJIH11TeJibHOrO 

rrpocpeCC1IOHaJibHOrO o6pa30BaH1151; 

opraH113ai.J.1151 51pMapoK BaKaHC11H 11 y-qe6HbiX pa60'4:11X MeeT; 

ITC11XOJIOr11'4:eCKa51 ITO.[(.[(ep)I(Ka 6e3pa60THbiX rpa)l(.[(aH; 

COI.J.11aJibHa51 a.[(arrTaQ1151 6e3pa6oTHbiX rpa)l(.[(aH Ha pbiHKe Tpy.[(a; 

OKa3aH11e CO.[(eHCTB1151 B Tpy.[(oycTpOHCTBe Ha o6opy.[(OBaHHbie 

( OCHaiiJ,eHHbie) pa60l:J11e MeCTa; 

opraH113ai.J.1151 COI1pOBO)I(.[(eH1151 rrp11 CO.[(eHCTB1111 3aH51TOCT11 HHBaJI11.[(0B ll 

CaM03aH51TOCT11 11HBaJI1I.[(OB; 

5) ycnyr11, rrpe.[(yCMaTp11BaiOIIJ,11e pea611JI11Tai.J.11IO 11 COI.J.11aJibHYIO 

a.[(aiTTai.J.11IO 11HBaJI11.[(0B, COI.J.11aJibHOe COI1pOBO)I(.[(eH11e CeMeH, BOCI111TbiBaiOIIJ,11X 

.[(eTeH C orpaH11'4:eHHbiM11 B03MO)J(H0CT51M11 3.[(0p0Bb51: 

OKa3aH11e HHcpOpMai.J.110HHO-CI1paBOl:!HOH I10.[(.[(ep)J(K11 rpa)l(.[(aHaM ITO 

BOrrpocaM 11HBaJI11.[(HOCT11, COI.J.11aJibHOH 3aiiJ,11Tbl, Me.[(11KO-COI.J.11aJibHOH 3KCI1epT113bl 

ll pea6HJI11Tai.J.1111, a611JI11Tai.J.1111 11HBaJI11.[(0B, B TOM '4:11CJie )J(eHIIJ,11H-11HBaJI11.[(0B, 

.[(eBOl:JeK-HHBaJI11.[(0B, a TaK)I(e ITOCTpa.[(aBIII11X B pe3yJibTaTe 1:!pe3Bbil:!aHHbiX 

o6CT051TeJibCTB; 

I1pOBe.[(eH11e pea611JI11TaiJ;1111 11J111 a611JI11Tai.J.1111 11HBaJI11.[(0B I1p11 CJIO)I(HOM 11 

aTHI111'4:HOM I1pOTe311pOBaH11ll 11 OpTe311pOBaH1111 B CTaiJ;1IOHapHbiX ycJIOB115IX; 

rrpoBe.[(eH11e COI.J.11aJibHO-Cpe.[(OBOH pea611JI11Tai.J.1111 11JI11 a611JI11Tai.J.M11 

HHBaJI1I.[(OB; 

rrpoBe.[(eH11e COIJ;11aJibHO-ITC11XOJIOr11'4:eCKOH pea6HJI11Tai.J.1111 11JI11 a611JI11Tai.J.1111 

HHBaJI11.[(0B B aM6ynaTOpHbiX YCJIOB115IX; 



npoBe)l.eHI1e COU11aJihH0-6biTOBOH a)l.anTaQ1111; 

6) ycJiyrl1 no OKa:3aHI110 COU11aJihHOH nOMOIT(I1 )l.eUIM, 11HBaJII1,ll.aM, 

rpa:>K,ll.aHaM no)I(HJIOro B03pacTa, JI11QaM, HaXO,ll.51IT(I1MC51 B TPY.ll.HOH )1(113HeHHOH 

CI1TyaQ1111, B TOM LJI1CJie nocTpa,ll.aBIIII1M B pe3yJI:&TaTe CT11XI1HHhiX 6e,ll.CTBI1H, 

3KOJIOri1LJeCKI1X, TeXHOreHHhiX 11JII1 11HbiX KaTacrpo<l>, COQI1aJihHhiX, 

HaQ110HaJihHhiX, peJII1ri103HhiX KOH<l>JI11KTOB, 6e)l(eHQaM 11 BhiHY)I(,ll.eHHhiM 

nepeceJieHu;aM, a TaK)I(e no 11x COU11aJihHOMY conpoBO)I(,ll.eHI1JO: 

CO,ll.eHCTBI1e B noJiyLieHI111 ni1TaHI151 B MeCTe BpeMeHHOrO pa3MeiT(eHI151 

JI11QaM, np113HaHHhiM 6e)l(eHQaMI1 B COOTBeTCTBI111 C <l>e,ll.epaJihHhiM 3aKOHOM «0 
6e)l(eHuax»; 

CO,ll.eHCTBI1e B HanpaBJieHI111 Ha npo<l>ecCI10HaJibHOe o6yLieHI1e B QeHTpe 

speMeHHoro pa3MeiT(eH1151 11JII1 B TPY.ll.OYCTpo:H:cTBe; 

CO)l.eHCTBI1e B npe,ll.OCTaBJieHI111 )1(113HeHHO Heo6XO,ll.I1MbiX TOBapoB 

MaJIOI1MYIT(I1M CeMh51M, MaJIOI1MYIT(I1M O,ll.I1HOKO np0)1(11BaJOIT(I1M rpa)l(,ll.aHaM, a 

TaK)I(e 11HhiM KaTerop1151M rpa)l(,ll.aH, yKa3aHHhiM B <l>e,ll.epanbHOM 3aKOHe «0 
rocy,ll.apCTBeHHOH COQ11aJihHOH noMOIT(11»; 

CO)l.eHCTBI1e BO BpeMeHHOM OTCeJieHI111 B 6e3onaCHhie paHOHhl C 

06513aTeJihHbiM npe,ll.OCTaBJieHI1eM CTaQ110HapHbiX 11JII1 BpeMeHHbiX )1(11JibiX 

ITOMeiT(eH11H; 

OKa3aHI1e Me,ll.11Q11HCKOH (B TOM LII1CJie ITCI1X11arp11LieCKOH), COQ11aJihHOH 11 

rrcl1xoJioro-rre,ll.arori1LiecKo:H: noMOIT(I1 )l.eT51M, HaXO.ll.51IT(I1MC51 B TPY.ll.HOH 

)1(113HeHHOH CI1Tyau;1111; 

CO)l.eHCTBI1e rpa)l(,ll.aHaM B nOI1CKe ITO,ll.XO,ll.51IT(eH pa60Thi, a pa60TO,ll.aTeJI51M B 

ITO,ll.6ope He06XO,ll.I1MbiX pa60THI1KOB; 

7) yLiaCTI1e B ,ll.e51TeJibHOCTI1 no npO<lmJiaKTI1Ke 6e3Ha,ll.30pHOCTI1 11 

rrpaBOHapyiiieHI1H HeCOBeprneHHOJieTHI1X: 

OKa3aHI1e CO,ll.eHCTBI151 B opraHI13aQ1111 nOI1CKa HeCOBepiiieHHOJieTHI1X, 

caMOBOJihHO yiiie)l.IIII1X 113 ceMeH, opraHI13aQ11H ,ll.JI51 ,ll.eTeH-C11pOT 11 ,ll.eTeH, 

OCTaBIIII1XC51 6e3 noneLieHI151 pO,ll.I1TeJieH, o6pa30BaTeJibHhiX opraHI13aQ11H 11 11HhiX 

op raHI13aQI1H; 

opraHI13aQ1151 OKa3aHI151 nCI1XOJIOri1LJeCKOH 11 COQ11aJihHOH nOMOIT(I1 11 

pea611JII1TaQ1111 HeCOBepiiieHHOJieTHI1X, CaMOBOJihHO yiiie,ll.IIII1X 113 CeMeH, 

opraHI13aQI1H ,ll.J151 )l.eTeH-C11pOT 11 )l.eTeH, OCTaBIIII1XC51 6e3 noneLJeHI151 pO,ll.I1TeJieH, 

o6pa30BaTeJihHhiX opraHI13aQI1H 1111HhiX opraHI13aQ11H; 

8) ycJiyrl1 no rrpoqmJiaKTI1Ke COQI1aJihHOrO C11pOTCTBa, BKJIJOLia51 nCI1XOJIOrO­

rre,ll.arori1LieCKOe 11 cou;11an:&Hoe corrpoBO)I(,ll.eH11e ceMe:H: ,ll.JI51 rrpe,ll.oTBpaiT(eHI151 

OTKa3a OT HOBOpO)I(,ll.eHHOrO pe6eHKa, COKpaiT(eHI151 CJIYLJaeB JI11IIIeHI151 

pO,ll.11TeJihCKI1X npaB B LJaCTI1 KOHCYJihTaTI1BHOH, nCI1XOJIOri1LJeCKOH, 

rre,ll.arori1LJeCKOH, 10p11,ll.I1LieCKOH, COU11aJihHOH 11 11HOH nOMOIT(I1 pO,ll.11TeJI51M ,ll.eTeH 

11 npo<l>11JiaKTI1K11 OTKa3a pO,ll.I1TeJieH OT BOCni1TaHI151 CBOI1X ,ll.eTeH, orpaHI1LJeHI151 11X 

B pO,ll.I1TeJihCKI1X rrpaBaX, JI11IIIeHI151 11X pO,ll.I1TeJihCKI1X rrpaB, a TaK)I(e B QeJI51X 

o6ecrreLJeHI151 B03MO)I(HOCTI1 BOCCTaHOBJieHI151 pO,ll.I1TeJieH B pO,ll.I1TeJihCKI1X npaBaX 

11JII1 OTMeHhi orpaHI1LJeHI151 pO,ll.I1TeJibCKI1X rrpaB; 

9) ycJiyrl1, npe,ll.yCMaTp11BaJOIT(I1e Me,ll.I1KO-COQ11aJihHOe conpoBO)I(,ll.eHI1e JII1U, 

cTpa,ll.aJOIT(I1X T51)1(eJihiM11 3a6oJieBaHI151MI1, 11 JII1U, HY)I(,ll.aJOIT(I1XC51 B Me,ll.11U11HCKOH 

ITaJIJII1aTI1BHOH nOMOIT(I1, BKJIJOLia51 opraHI13aQI110 OKa3aHI151 Me,ll.11Q11HCKOH 



rraJIJUiaTHBHOM ITOMOil(H H CO.[(eMCTBHe B ee rrorry"l!eHHH: 

opraHH3a[(H51 rpyrrrr ITCHXOJIOrH"l!eCKOM ITO.[(.[(ep)I(KH H CO[(HaJibHOM 

a.n:arrTa[(HH .[(JI51 JIH[(, CTpa.[(aiOil(HX T51)1(eJibiMH 3a6orreBaHH51MH, H HX CeMeM, a 

TaK)I(e CeMeM, nepe)I(HBIIIHX yTpaTy; 

1 0) ycrryrH, HanpaBJieHHbie Ha Me.[(HKO-CO[(HaJibHYIO pea6HJIHTa[(HIO JIH[( C 

aJIKOrOJibHOM, HapKOTH"l!eCKOM HJIH HHOM TOKCH"lfeCKOM 3aBHCHMOCTbiO: 

ycrryrH no CO[(HaJibHOM Tpy.[(OBOM peHHTerpa[(HH JIH[(, ocyll(eCTBJI51BIIIHX 

He3aKOHHOe noTpe6JieHHe HapKOTH"l!eCKHX cpe.[(CTB H nCHXOTpOITHbiX Bell(eCTB, 

CTpa.[(aBIIIHX aJIKOrOJIH3MOM; 

11) ycrryrH no c6opy, o6o6Il(eHHIO 11 aHarrH3Y HH<PopMa[(HH o KaqecTBe 

oKa3aHH51 ycnyr opraHH3a[(H51MH KyrroTypoi, co[(HarroHoro o6crry)I(HBaHH51, 

Me.[(H[(HHCKHMH opraHH3a[(H51MH H opraHH3a[(H51MH, OCyll(eCTBJI51IOil(HMH 

o6pa3oBaTeJioHYIO .n:e51TeJioHOCTb, ocyll(eCTBJI51eMoie opraHH3a[(Heii-orrepaTopoM B 

COOTBeTCTBHH C <l>e.n:epaJibHbiM 3aKOHOM «0 BHeCeHHH H3MeHeHHM B OT.[(eJibHbie 

3aKOHO.[(aTeJibHoie aKTbi PoccHMCKOM <l>e.n:epa[(HH no sonpocaM rrpose.n:eHH51 

He3aBHCHMOM O[(eHKH KaqecTBa OKa3aHH51 ycnyr opraHH3a[(H51MH B c<Pepe 

KyrroTypoi, CO[(HaJioHoro o6crry)I(HBaHH51, oxpaHbl 3.[(opoBb51 11 o6pa30BaHH51» B 

qacTH norryrr51pH3a[(HH CHCTeMbl He3aBHCHMOM O[(eHKH Ka"l!eCTBa OKa3aHH51 ycrryr 

opraHH3a[(H51MH B c<Pepe KyrroTypbi, co[(HarroHoro o6cny)I(HBaHH51, oxpaHoi 

3.[(0p0Bb51 H o6pa30BaHH51 H B03MO)I(HOCTH yqacTH51 B HeM noTpe6HTeJieM ycrryr, 

BOBJieqeHHe rpa)l(.[(aH B He3aBHCHMYIO O[(eHKy; 

12) npoBe.[(eHHe MeporrpH51THM no a.n:arrTa[(HH ITOMell(eHHM )I(HJibiX .[(OMOB 

.[(JI51 MaJIOM06HJibHbiX rpa)l(.[(aH, CTpa.[(aiOil(HX T51)1(eJibiMH 3a6oJieBaHH51MH. 

OT HMeHH 3a51BHTerreii, B [(eJI51X rrorryqeHH51 rocy.n:apcTBeHHOM ycrryrH MoryT 

BbiCTyrraTb JIH[(a, HMeiOil(He TaKOe npaBO B COOTBeTCTBHH C 3aKOHO.[(aTeJibCTBOM 

PoCCHMCKOM <l>e.n:epa[(HH, JIH60 B CHJIY Ha.[(eJieHH51 HX 3a51BHTeJI51MH B rrop51.[(Ke, 

ycTaHosrreHHOM 3aKoHo.[(aTeJioCTBOM PoccHMCKOM <l>e.n:epa[(HH, 

COOTBeTCTBYIOil(HMH nOJIHOMOqH51MH. 

Tpe6oBaHHH K nopH,ZJ;KY uulf>opMuposauuH 
o npe,ZJ;OCTaBJJeuuu rocy,ZJ;apcTBeuuoii ycJJyru 

1.3. l10p51.[(0K noJiy"lfeHH51 HH<j:>OpMa[(HH JIH[(aMH, 3aHHTepeCOBaHHbiMH B 

rrpe.n:ocTasrreHHH rocy.n:apcTBeHHOM ycrryrH, no sorrpocaM npe.n:ocTasrreHH51 

rocy.n:apCTBeHHOM ycrryrH H ycrryr, KOTOpble 51BJI51IOTC51 He06XO.[(HMbiMH H 

o6513aTeJibHbiMH .[(JI51 rrpe.n:ocTasrreHH51 rocy.n:apcTBeHHOM ycrryrH, cse.n:eHHM o xo.n:e 

rrpe.[(OCTaBJieHH51 yKa3aHHbiX ycrryr, B TOM qHcJie C HCITOJib30BaHHeM E.[(HHOrO 

rropTarra rocy.n:apcTBeHHbiX 11 MYHH[(HnarroHbiX ycrryr ( <PYHK[(HM), o<j:>H[(HaJioHoro 

caiiTa opraHa HcrrorrHHTeJioHOM srracTH Pecny6rrHKH KoMH, rrpe.n:ocTaBJI51IOil(ero 

rocy.n:apcTBeHHYIO ycrryry. 

1.3 .1. l1H<PopMa[(HIO no sorrpocaM rrpe.n:ocTaBJieHH51 rocy.n:apcTBeHHOM 

ycrryrH, B TOM q11crre cse.n:eHH51 o xo.n:e npe.n:ocTasrreHH51 rocy.n:apcTBeHHOM ycrryrH 

JIH[(a, 3aHHTepecoBaHHbie B rrpe.n:ocTasrreHHH ycrryrH, MoryT rrorryqHTb 

Herrocpe.[(CTBeHHO: 

- B MHHHCTepcTBe, M<l>IJ.; 



- ITO CITpaBOlJHbiM Tene<}?oHaM; 

B ceTI1 I1HTepHeT (Ha o<}?11U:11MhHOM caiiTe MI1HI1CTepcTBa 

(https :/ /mintrudsoc.rkomi .ru/); 

- ITOCpe,l(CTBOM <}?e,n:epanoHOH rocy,n:apCTBeHHOH 11H<}?opMaQ110HHOH CI1CTeMbl 

«E,n:11HhiH ITOpTan rocy,n:apcTBeHHhiX 11 MYHI1U:11ITanoHhiX ycnyr ( cpyHKU:11H )» -

gosuslugi.ru (,n:anee - E,n:11HDIH ITOpTan rocy,n:apcTBeHHhiX 11 MYH11U:11ITanhHhiX 

ycnyr ( <}?yHKU:I1H ); 
- HaiTpaBI1B ITI1CbMeHHOe o6pall(eHI1e B MI1HI1CTepCTBO tiepe3 opraHI13aQHIO 

ITOlJTOBOH CB51311, n1160 ITO ::meKTpOHHOH ITOlJTe. 

J111u;a, 3ai1HTepecoBaHHoie B ITpe,n:ocTaBneHI111 ycnyr11, BITpaBe ITonytJI1Th ITO 

Tene<}?oHy 11H<}?opMau;mo ITO BOITpocaM ITpe,n:ocTaBneHI151 rocy,n:apcTBeHHoii ycnyr11 

B Be)l(fli1BOH <PopMe, 6DICTpO, lJeTKO 11 ITO cyll(eCTBY ITOCTaBneHHOrO BOITpoca. f1p11 

KOHcynoT11pOBaHI111 ITO Tene<PoHy ,l(Ofl)I(HOCTHOe fl11QO MI1HI1CTepCTBa Ha3hiBaeT 

CBOIO cpaMI1fl11IO, 11M51, OTlJeCTBO, ,l(Ofl)I(HOCTh, a TaK)I(e Hai1MeHOBaHI1e 

cTpyKTypHoro ITo,n:pa3,n:eneHI151, B KOTopoe o6paTI1noco n11u;o, 3ai1HTepecosaHHoe B 

ITpe,n:ocTaBneHI111 rocy,n:apcTBeHHOH ycnyr11. I1H<PopM11poBaHI1e ITO BOITpocaM 

ITpe,n:ocTaBneHI151 rocy,n:apcTBeHHOH ycnyr11 ITO Tene<PoHy He ,n:on)I(HO ITpeBhiiiiaTh 

15 MI1HyT. 
I1p11 o6pameHI111 n11u:, 3ai1HTepecoBaHHhiX B ITpe,n:ocTaBneHI111 ycnyr11, 

ITOCpe,l(CTBOM ::meKTpOHHOH ITOlJThl OTBeTbl HaiTpaBn51IOTC51 B <PopMe 3neKTpOHHOrO 

,l(OKyMeHTa ITO a,n:pecy 3fleKTpOHHOH ITOlJThl, YKa3aHHOMy B o6pall(eHI1I1, 11fll1 B 

ITHChMeHHoii <PopMe ITO ITOlJTOBOMY a,n:pecy, YKa3aHHOMY B o6pameHI111 ( ecn11 

OTBeT B COOTBeTCTBI111 C o6pall(eHI1eM ,l(Ofl)l(eH 6oiTb HaiTpaBneH B ITI1CbMeHHOH 

cpopMe tiepe3 opraHI13aQ11IO ITOlJTOBOH CB51311). 

I1HcpopM11poBaHI1e 3a51BI1Teneii o ITOp51,n:Ke 11 ycnoBI151X ITpe,n:ocTasneHI151 

rocy,n:apcTBeHHoii ycnyr11 tiepe3 M<I>U: ocymecTBn51eTC51 B cooTBeTCTBI111 co 

CTaH,n:apTOM o6cny)I(I1BaHI151 3a51BI1Teneii ITPI1 ITpe,n:ocTaBneHI111 rocy,n:apcTBeHHhiX 

I1 MYH11U:I1ITanoHhiX ycnyr B M<I>U:, YTBep)l(,n:eHHhiM ITOCTaHoBneHI1eM 

I1paBI1TenocTBa PeciTy6ni1K11 KoMI1 OT 30 ,n:eKa6p51 2017 N~ 682 (,n:anee - CTaH,n:apT 

o6cny)I(I1BaHI151 B M<I>U:). 

1.3 .2. I1H<PopMaQ1151 ITO BOITpocaM ITpe,n:ocTaBneHI151 ycnyr, KoTopoie 

51Bfl51IOTC51 He06XO,l(I1MhiM11 11 06513aTenoHbiMI1 ,l(fl51 ITpe,n:ocTaBneHI151 

rocy,n:apCTBeHHOH ycnyr11, He ITpe,n:OCTaBn51eTC51, B CB51311 C OTCYTCTBI1eM ycnyr, 

Heo6xo,n:I1MDIX 11 o6513aTenoHDIX ,n:n51 ITpe,n:ocTaBneHI151 rocy,n:apcTBeHHoii ycnyr11. 

1.3 .3. I1op51.l(OK, <PopMa, MecTo pa3Mell(eHI151 11 ciToco6oi ITonytJeHI151 

CITpaBOlJHOH 11H<PopMaQ1111, B TOM lJI1Cne Ha CTeH,n:ax B MeCTaX ITpe,n:ocTaBneHI151 

rocy,n:apCTBeHHOH ycnyr11 11 ycnyr, KOTOpoie 51Bfl51IOTC51 Heo6XO,l(I1MbiM11 11 

o6513aTenoHDIMI1 ,n:n51 ITpe,n:ocTaBneHI151 rocy,n:apcTBeHHoii ycnyr11, 11 B 

MHOrocpyHKQ110HanoHOM QeHTpe. 

I1H<PopMaQI151 o ITOp51,n:Ke ITpe,n:ocTaBneHI151 rocy,n:apcTBeHHoii ycnyr11, a 

TaK)I(e rpa<PI1K ITp11eMa rpa)l(,l(aH ,l(fl51 KOHCynoTaQI1H ITO BOITpocaM ITpe,n:ocTaBneHI151 

rocy,n:apCTBeHHOH ycnyr11 pa3Mell(eHhl Ha 11H<l>OpMaQI10HHOM CTeH,n:e 

MI1H11CTepCTBa, B 11H<PopMaQ110HHbiX MaTep11anax (6ponnopax, 6yKneTaX), 

E,n:11HOM ITOpTane rocy,n:apcTBeHHhiX 11 MYH11U:11ITanoHhiX ycnyr ( <PYHKU:11ii), Ha 

o<PI1U:11MhHOM caiiTe M11HI1CTepcTBa. 



Ha oqliUJ;I-IanbHOM ca:HTe MHHHCTepcTBa, Ha E,n:HHOM rropTane 

rocy,n:apcTBeHHbiX M MYHHI(HITanbHbiX ycnyr ( <PYHKI(HH), B cpe.n:epanbHOH 

rocy,n:apCTBeHHOH HHcpOpMal(HOHHOH CHCTeMe «<l>e,n:epanbHbiH peecTp 

rocy,n:apcTBeHHbiX M MYHHI(HrranhHbiX ycnyr ( <PYHKU.HH)» (.n:anee - PeecTp) 

pa3MemeHa cne,n:yiOIIJ,a51 HH<iJopMaiJ,H51: 

- TeKCTbl 3aKOHO,n:aTeflbHbiX M HHbiX HOpMaTHBHbiX rrpaBOBbiX aKTOB, 

co.n:ep)l(all(HX HopMbi, pernaMeHTHPYIOIIJ,He rrpe.n:ocTasneHHe rocy,n:apcTBeHHOH 

ycnyr11; 

- HacT051IIJ,HH A,n:MHHHCTpaTHBHbiH pernaMeHT; 

- crrpaso"Y:Ha51 HH<iJopMau,m:r: 

MecTo HaXO)I(,n:eHH51 11 rpa<lJHKH pa6oTbi MHHHCTepcTsa, ero cTpyKTYPHbiX 

rro,n:pa3,n:eneHHH, rrpe,n:ocTasmiiOil(HX rocy.n:apcTseHHYIO ycnyry, M<I>l(; 

crrpaso"Y:Hbie Tene<lJoHbi CTPYKTYPHbiX rro.n:pa3,n:eneHHH MHHHCTepcTsa, 

opraHH3aiJ,HH, y"Y:aCTBYIOIIJ,HX B rrpe,n:ocTaBneHHH rocy,n:apCTBeHHOH ycnyrH, B TOM 

qHcne HoMep TenecpoHa-aBTOHH<iJopMaTopa; 

a,n:pec o<lJHu,HanhHbiX caiiToB MHHHCTepcTsa, opraHH3aiJ,HH, y-qacTBYIOIIJ,HX s 

rrpe,n:ocTaBneHHH rocy,n:apCTBeHHOH ycnyrH, B HH<lJopMaiJ,HOHHO­

TeneKOMMYHHKaiJ,HOHHOH CeTH «l1HTepHeT», co,n:ep)l(alll,HX HHcpopMaiJ,HIO 0 

rrpe,n:ocTasneHHH rocy,n:apcTBeHHOH ycnyrH 11 ycnyr, KOTOpbie 51Bfl51IOTC51 

Heo6xo,n:HMbiMH 11 o6513aTenbHbiMH ,n:n51 rrpe,n:ocTasneHH51 rocy,n:apcTBeHHOH 

ycnyrH, a,n:pec 3neKTpoHHo:H rro"Y:Tbi MHHHCTepcTsa social rk@soc.rkomi.ru; 

a,n:pec caiiTa M <I> l( (http:/ /mydocuments ll.ru/); 

a,n:peca E,n:HHoro rropTana rocy,n:apcTBeHHbiX 11 MYHHIJ,HrranbHbiX ycnyr 

( <lJyHKIJ,HH ). 
Ha E,n:HHOM rropTane rocy,n:apcTBeHHbiX 11 MYHHU.HITanbHbiX ycnyr 

( <iJyHKIJ,HH) TaK)I(e pa3MeiiJ,aeTC51 cne,n:yiOil(a51 HHcpopMaiJ,H51: 

a) HC"Y:eprrbiBaiOIIJ,HH rrepe"Y:eHb ,n:oKyMeHTOB, Heo6xo,n:HMbiX ,n:n51 

rrpe.n:ocTasneHH51 rocy,n:apcTBeHHOH ycnyrH, Tpe6osaHH51 K o<!JopMneHHIO 

YKa3aHHbiX ,n:oKyMeHTOB, a TaK)I(e rrepe"Y:eHb ,n:oKyMeHTOB, KOTOpbie 3a51BHTenh 

Brrpase rrpe,n:cTaBHTb ITO C06CTBeHHOH HHHIJ,HaTHBe; 

6) Kpyr 3a51BHTene:H; 

B) cpoK rrpe,n:ocTasneHH51 rocy.n:apcTBeHHOH ycnyr11; 

r) pe3ynhTaTbi rrpe,n:ocTasneHH51 rocy,n:apcTBeHHOH ycnyrH, rrop51,n:OK 

rrpe,n:cTasneHH51 ,n:oKyMeHTa, 51Bfl51IOIIJ,eroc51 pe3ynhTaToM rrpe,n:ocTasneHH51 

rocy,n:apcTBeHHOH ycnyrH; 

,n:) pa3Mep rocy,n:apCTBeHHOH ITOII.lflHHbl, B3HMaeMOH 3a rrpe,n:OCTaBneHHe 

rocy,n:apcTBeHHOH ycnyr11; 

e) HC"Y:epiTbiBaiOIIJ,HH rrepe"Y:eHb OCHOBaHHH ,n:n51 rrpHOCTaHOBneHH51 MflM 

OTKa3a B rrpe,n:OCTaBneHHH rocy,n:apCTBeHHOH ycnyrH; 

)I() o rrpase 3a51BHTen51 Ha ,n:ocy,n:e6Hoe ( BHecy,n:e6Hoe) o6)1(anosaHHe 

,n:eHCTBHH (6e3,n:eHCTBH51) M peiiJeHHH, rrpHH51TbiX ( ocyiiJ,eCTBfl51eMbiX) B xo,n:e 

rrpe,n:ocTasneHH51 rocy,n:apcTBeHHOH ycnyr11; 

3) <!JopMbi 3a51BneHHH ( 3arrpocos, yse,n:oMneHHH, coo6IIJ,eHHH ), 

HCITOflb3yeMbie rrpH rrpe,n:OCTaBneHHH rocy,n:apCTBeHHOH ycnyrH. 

HH<iJopMaiJ,H51 Ha E,n:HHOM rropTane rocy,n:apcTBeHHbiX 11 MYHHU.HrranhHbiX 

ycnyr ( <PYHKU.HH) o rrop51,n:Ke 11 cpoKax rrpe.n:ocTasneHH51 rocy,n:apcTBeHHOH ycnyrH 



Ha OCHOBaHHH CBe):(eHHH, CO):(ep:)l<:al.IJ:HXC5l B PeecTpe, rrpe):(OCTaBn5leTC5I 3a5IBHTemo 

6ecrrnaTHO. 

,ll,ocTyrr K HH<}:>OpMaQHH o cpoKax H rrop5I):(Ke rrpe):(OCTaBneHH5l ycnyrH 

ocyr_u:eCTBn5leTC5l 6e3 BbiiiOnHeHH5l 3a5IBHTeneM KaKHX-nH60 Tpe6oBaHHH, B TOM 

q11cne 6e3 Hcrronb30BaHH5l rrporpaMMHoro o6ecrreqeHH5l, ycTaHOBKa KOToporo Ha 

TeXHHqecKHe cpe):(CTBa 3a5IBHTen5l Tpe6yeT 3aKmoqeHH5l flHIJ;eH3HOHHOrO HflM 

MHoro cornarneHH5l c rrpaBoo6na):(aTeneM rrporpaMMHoro o6ecrreqeHM5l, 

rrpe):(ycMaTpHBmor.u:ero B3HMaHHe rrnaThi, perHcTpau;mo HnH aBTOpH3au;mo 

3a5IBHTen5l Hflll rrpe):(OCTaBneHHe liM rrepCOHanhHbiX ):(aHHbiX. 

II. CTau.r.apT npe.r.ocTaBJieHHH rocy.r.apcTBeuuou ycJiyru 

HauMeuosauue rocy.r.apcTBeuuou ycJiyru 

2.1. HaHMeHOBaHHe rocy):(apcTBeHHOH ycnyrH: ou;eHKa KaqecTBa OKa3aHH5l 

o6r_u:eCTBeHHO rrone3HbiX ycnyr COIJ;MaflbHO OpHeHTHpOBaHHOH HeKOMMepqecKOH 

opraHH3au;He:H:. 

HauMeuosauue opraua ucnoJIHHTeJihHOH BJiacTu Pecny6JIHKH KoMu, 
npe.r.ocTaBJIHIOrn;ero rocy.r.a pcTseuuyw ycJiyry 

2.2. rocy):(apCTBeHHa5l ycnyra rrpe):(OCTaBn5leTC5l MHHHCTepCTBOM. 

2.2.1. ,[l,n5I rronyqeHH5l rocy):(apcTBeHHo:H: ycnyrH 3a5IBHTenb BrrpaBe 

o6paTHThC5I B mo6o:H: M<DU: Ha TeppHTOpHH Pecrry6nHKH KoMH, yrronHoMoqeHHbiH 

Ha opraHH3aQHIO B rrpe):(OCTaBneHHH rocy):(apCTBeHHOH ycnyrH B qaCTM IIpHeMa H 

perMCTpaD;HH ):(OKyMeHTOB y 3a5IBHTen5l, 3aiipOCOB B opraHbi M opraHH3aiJ;HH, B 

paCIIOp5I)I(eHHH KOTOpbiX HaX0):(5ITC5l He):(OCTaiOr_u:He ):(OKyMeHTbi ( CBe):(eHH5I), H 

Bbi):(aqH pe3ynhTaTa rocy):(apcTBeHHOH ycnyrH 3a5IBHTeniO. 

Oprauhl u oprauu3au;uu, yqacTsywrn;ue B npe.r.ocTaBJieuuu rocy.r.apcTBeuuou 

ycJiyru, B33HMO.r.enCTBHe C KOTOphiMH Heo6xo.r.HMO .r.JIH npe.r.ocTaBJICHHSI 
rocy.r.apcTBeuuou ycJiyru 

2.3. B rrpou;ecce rrpe):(ocTaBneHH5l rocy):(apcTBeHHOH ycnyrH MHHHCTepcTBo 

B3aHMO):(eHCTByeT C opraHaMH rocy):(apCTBeHHOrO KOHTpOn5l (Ha):(30pa) H 

MYHMIJ;HIIaflbHOrO Ha):(30pa, HHbiMH rocy):(apCTBeHHbiMI1 opraHaMH B COOTBeTCTBHH 

C HX KOMIIeTeHIJ;HeH B qacTH 3arrpoca CBe):(eHJfH, CO):(ep)l(ar_u:HXC5l B ):(OKyMeHTaX, 

YKa3aHHbiX B IIO.lJ:IIYHKTe 2 rryHKTa 2. 7.3. HaCT05IIIJ:ero A):(MHHHCTpaTHBHoro 

pernaMeHTa. 

2.3 .1. II pH rrpe):(OCTaBneHHH rocy):(apcTBeHHOH ycnyrH 3arrper.u:aeTc5l 

Tpe6oBaTb OT 3a5IBHTeneH ocyr_u:eCTBneHH5l ):(eHCTBHH, B TOM q11cne cornacoBaHHH, 

He06XO):(HMbiX ):(fl5I rronyqeHH5l rocy):(apCTBeHHOH ycnyrH 11 CB5!3aHHbiX C 

o6par_u:eHHeM B HHhie rocy):(apcTBeHHbie opraHbi, opraHhi MeCTHoro 

caMoyrrpaBneHH5l, opraHH3aQHH, 3a HCKniO"lleHHeM rrony"Y:eHH5l ycnyr H rrony"Y:eHH5l 

):(OKyMeHTOB H HH<}:>OpMaiJ;HI1, rrpe):(OCTaBn5leMbiX B pe3yflbTaTe rrpe):(OCTaBJieHH5l 

TaKHX ycnyr, BKniOqeHHbiX B rrepeqeHb ycnyr, KOTOpbie 5IBfl5IIOTC5I He06XO):(HMbiMI1 



11 o6.SI3aTeJibHbiMI1 ,n:JI.SI npe,n:ocTaBJieHH.SI rocy,n:apcTBeHHbiX ycJiyr, yTBep)K,n:eHHbill 

ITpaBHTeJibCTBOM Pecny6JII1KI1 KoMH. 

Onucauue pe3yJihTaTa npe;wcTaBJieHHH rocy,ll.apcTBeuuou ycJiyru 

2.4. Pe3yJihTaToM npe,n:ocTaBJieHH.SI rocy,n:apcTBeHHOll ycJiyrH .SIBJI.SieTc.SI: 

- npi1H.SITI1e peiiieHH.SI 11 Bbi,n:aqa ( HanpaBJieHHe) 3a.SIBI1Temo 3aKmoqeHI1.SI o 

COOTBeTCTBI1I1 KaqeCTBa OKa3biBaeMbiX o6ru:eCTBeHHO IIOJie3HbiX ycJiyr COQI1aJibHO 

Opi1eHTI1pOBaHHOll HeKOMMepqecKOll opraHI13aQI1ell (,n:aJiee - 3aKJIIoqeHI1e 0 

cooTBeTCTBI1I1 KaqecTBa) ycTaHOBJieHHbiM Kpi1Tepi1.SIM corJiacHo npHJIO)KeHHIO NQ 1 
K HacTo.SimeMy A,n:MI1HI1CTpaTI1BHOMY perJiaMeHTy; 

- npi1H.SITI1e peiiieHH.SI 11 Bbi,n:aqa ( HanpaBJieHHe) 3a.SIBI1TeJIIO yBe,n:oMJieHH.SI o6 

OTKa3e B Bbi,n:aqe 3aKJIIOqeHI1.SI 0 COOTBeTCTBI1I1 KaqecTBa C yKa3aHI1eM rrpi1qi1H 

OTKa3a corJiacHo npi1JIO)KeHI1IO NQ 2 K HaCTO.SIIIJ:eMy A,n:MI1HI1CTpaTI1BHOMY 

perJiaMeHTY. 

CpoK npe,li.OCTaBJieHHH rocy,ll.apcTBeuuou ycJiyru, B TOM qncJie c yqeToM 

He06XO,li.HMOCTH o6pa"-eHHH B opraHH3aQHH, yqacTBYIO"-He B 

npe,li.OCTaBJieHHH rocy,ll.apCTBeHHOH ycJiyru, CpOK DpHOCTaHOBJieHHH 

npe,li.OCTaBJieHHH rocy,ll.apCTBeHHOH ycJiyru B CJiyqae, eCJIH B03MO~HOCTh 

DpHOCTaHOBJieHHH npe,ll.yCMOTpeHa cf>e,ll.epaJihHhiMH 3aKOHaMH, 

npHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHhiMH HOpMaTHBHhiMH 

npaBOBhiMH aKTaMn PoccuncKon <!le,ll.epaQnn, 3aKoHaMn u HHhiMH 

uopMaTHBHhiMH npaBOBhiMH aKTaMn Pecny6JIHKH KoMn 

2.5. CpoKH npe,n:ocTaBJieHH.SI rocy,n:apcTBeHHOll ycJiyrH ,n:oJI)I(Hbi 

cooTBeTCTBOBaTb cpoKaM, ycTaHOBJieHHbiM nocTaHOBJieHHeM ITpaBHTeJibCTBa 

PocCHllCKOll <Pe,n:epaU:I1I1 OT 26.01.2017 r. NQ 89 «0 peecTpe HeKOMMepqecKHX 

opraHI13aQI1ll- I1CIIOJIHI1TeJiell o6mecTBeHHO IIOJie3HbiX ycJiyr>>. 

CpoK npe,n:ocTaBJieHH.SI rocy,n:apcTBeHHOll ycJiyrH CKJia,n:biBaeTc.SI 113 cpoKoB, 

YKa3aHHbiX B HaCTO.SIIIJ:eM nyHKTe. 

1) PeiiieHHe o Bbi,n:aqe 3aKJIIOqeHI1.SI (yBe,n:oMJieHH.SI) o cooTBeTCTBI1I1 

KaqecTBa ( 06 OTKa3e B Bbi,n:aqe 3aKJIIOqeHI1.SI 0 COOTBeTCTBI1I1 KaqeCTBa) 

npi1HI1MaeTC.SI MI1HI1CTepcTBOM B TeqeHHe 30 KaJieH,n:apHbiX ,n:Hell co ,n:H.SI 

perHcTpaU:I1I1 3anpoca B MHHHCTepcTBe, B TOM q11cJie c yqeToM o6pameHI1.SI B 

3ai1HTepecoBaHHbie opraHbi, yqacTBYIOIIJ:He B npe,n:ocTaBJieHI1I1 rocy,n:apcTBeHHOll 

ycJiyrH. 

2) 3aKJIIOqeHI1e (yBe,l(OMJieHHe) 0 COOTBeTCTBI1I1 KaqecTBa ( 06 OTKa3e B 

Bbi,n:aqe 3aKJIIOqeHI1.SI 0 COOTBeTCTBI1I1 KaqecTBa) HarrpaBJI.SieTC.SI 3a.SIBI1TeJIIO B 

TeqeHHe 3 pa6oql1X ,[(Hell CO ,l(H.SI IIO,l(III1CaHI1.SI MI1HI1CTpOM Tpy,n:a, 3aH.SITOCTI1 I1 

cou:HaJibHOll 3aiiJ:I1Tbi Pecny6JIHKI1 KoMH 3aKJIIOqeHI1.SI (yBe,n:oMJieHH.SI) o 

COOTBeTCTBI1I1 KaqecTBa ( 06 OTKa3e B Bbi,n:aqe 3aKJIIOqeHI1.SI 0 COOTBeTCTBI1I1 

KaqecTBa). 

B cJiyqae ecJIH opraHI13aQI1.SI BKJIIOqeHa B peecTp nocTaBIIJ:I1KOB cou:HaJibHbiX 

ycJiyr no COOTBeTCTBYIOIIJ:ell o6mecTBeHHO IIOJie3HOll ycJiyre, rrpo,n:JieHI1e cpoKa 

rrpi1H.SITI1.SI peiiieHI1.SI 0 Bbi,n:aqe 3aKJIIOqeHI1.SI 0 COOTBeTCTBI1I1 KaqeCTBa, npo,n:JieHI1e 



cpoKa 06 OTKa3e B Bbi,[(atie 3aKJIIOlfeHIUI 0 COOTBeTCTBI1I1 KatieCTBa He 

.n:orrycKaeTc51. 

2. 5 .1. CpoK rrpHocTaHOBJieHH51 rrpe,n:ocTaBJieHH51 ycJiyrH 3aKoHo,n:aTeJibCTBOM 

PoccHHCKOH <l>e,n:epaU:HH, rrpHHHMaeMbiMH B cooTBeTCTBHH c HHMH HHbiMH 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccHHCKOH <l>e,n:epaU:HH, 3aKoHaMH I1 HHbiMH 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH Pecrry6JIHKI1 KoMH, He rrpe,n:ycMoTpeH. 

2.5.2. B cJiytiae o6Hapy)J(eHH51 orretiaToK H (HJIH) ornH6oK B rroJiytieHHOM 

3a51BI1TeJieM ,[(OKyMeHTe, 51BJI51IOID:eMC51 pe3yJibTaTOM rrpe,[(OCTaBJieHI151 

rocy,n:apCTBeHHOH ycJiyrH, cpoK paCCMOTpeHI151 3a51BJieHI151 06 I1CITpaBJieHI1I1 

,[(OITYID:eHHbiX OITelfaTOK I1 (I1JII1) OIIII160K B Bbi,[(aHHbiX B pe3yJibTaTe 

rrpe,n:OCTaBJieHI151 rocy,n:apCTBeHHOH ycJiyrH ,[(OKyMeHTaX, COCTaBJI51eT 8 pa60tii1X 

,n:Heli co ,[(H51 rrocTyrrJieHH51 B MHHHCTepcTBO yKa3aHHoro 3a5IBJieHH51. 

HopMaTHBHhie npaBOBhle aKThi, 
peryJJnpyrom;ue npe)J.ocTaBJJenue rocy)J.apcTBeuuou ycJJyru 

2.6. IIepetieHb HOpMaTMBHbiX rrpaBOBbiX aKTOB, peryJIMPYIOID:MX 

rrpe,n:ocTaBJieHMe rocy,n:apcTBeHHOH ycJiyrM, pa3MeiD:eH Ha ocpMU:MaJibHOM caliTe 

MMHMCTepcTBa http://mintrudsoc.rkomi.ru, Ha E,n:MHOM rropTane rocy.n:apcTBeHHbiX 

M MYHMU:MITaJibHbiX ycJiyr ( cpyHKU:MH), B PeecTpe. 

Hcqepnhmarom;uu nepeqeuh )J.OKyMenToB, 
He06XO)J.HMhiX B COOTBeTCTBHH C HOpMaTHBHhiMH npaBOBhiMH aKTaMH 

)].JIB npe)J.OCTaBJJeuu.H rocy}:(apcTBeuuou ycJJyru, cnoco6hl ux noJJyqeuu.H 
3a.HBHTeJJeM, B TOM qucJJe B 3JJeKTpOHHOH lf>opMe, 

nop.H)J.OK HX npe)J.CTaBJJeHH.H 

2. 7. L(JI51 ITOJiytieHM51 rocy,n:apCTBeHHOH ycJiyrM 3a51BMTeJieM CaMOCT051TeJibHO 

rrpe,n:cTaBJI51eTC51 B MMHMCTepcTBO MJIM M<l>L( 3arrpoc o rrpe,n:ocTaBJieHHM 

rocy.n:apcTBeHHOH ycJiyrM (rro cpopMe corJiacHo IIpMJIO)J(eHMIO N2 3 K HaCT051Iu:eMy 

A,n:MMHMcrpaTMBHOMY perJiaMeHTY ). 

Bbi6op 3a51BHTeJieM crroco6a ero yBe,n:oMJieHM51 o rrpMH51TOM perneHHM, a 

TaK)J(e crroco6a Bhl,[(atiH pe3yJihTaTa rrpe,n:ocTaBJieHM51 rocy,n:apcTBeHHOH ycJiyrM 

ocyiD:eCTBJI51eTC51 3a51BMTeJieM Ha cTa,n:HM rro,n:atiM 3arrpoca o rrpe.n:ocTaBJieHMM 

rocy,n:apCTBeHHOH ycJiyrH M yKa3hlBaeTC51 3a5IBMTeJieM Herrocpe,n:CTBeHHO B 

3arrpoce. 

B cJiytiae ecJIH oT MMeHM 3a51BHTeJI51 ,n:elicTByeT JIMU:O, 51BJI51IOID:eec51 ero 

rrpe,n:cTaBMTeJieM B cooTBeTCTBMM c 3aKoHo,n:aTeJibCTBOM PoccMHCKOH <l>e.n:epaU:MM, 

TaK)J(e rrpe,n:cTaBJI51eTC51 ,[(OKyMeHT, y,n:OCTOBep51IOID:MH JII11fHOCTb rrpe,[(CTaBHTeJI51, H 

,[(OKyMeHT, fiO,[(TBep)J(,[(aiOID:MH COOTBeTCTBYIOID:Me ITOJIHOM01IM51. 

L(ocToBepHOCTb rrpe,n:cTaBJieHHbiX cBe,n:eHMH, YKa3aHHbiX B 3arrpoce, a TaK)J(e 

MHcpOpMHpOBaHHOCTb 3a5IBMTeJI51 06 OTBeTCTBeHHOCTM 3a ,[(OCTOBepHOCTb 

rrpe,n:CTaBJieHHbiX CBe,[(eHHH fiO,[(TBep)J(,[(aiOTC51 ITO,[(fiMCbiO 3a51BMTeJI51. 

3arrpoc fiO,[(ITMCbiBaeTC51 3a51BI1TeJieM C rrpOCTaBJieHMeM ,[(aTbl 3aiTOJIHeHH51 

3arrpoca. 

B 3arrpoce ,[(OJI)J(HO 6biTb o6ocHoBaHo cooTBeTCTBMe OKa3hiBaeMbiX 



opraHII3aiJ;IIeH ycnyr ycTaHOBneHHbiM KpHTepH.siM OI(eHKH Ka"lleCTBa OKa3aHH51 

o6mecTBeHHO none3HhiX ycnyr: 

1) COOTBeTCTBHe 06IIJ;eCTBeHHO none3HOH ycnyrH ycTaHOBneHHbiM 

HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHHCKOH <I>e.n:epai(HH Tpe6oBaHH.siM K ee 

CO.IJ;ep:a<aHHIO ( o6'beM, CpOKH, Ka"Y:eCTBO npe.IJ;OCTaBneHH.si); 

2) HanH"Y:He y nHI(, Henocpe.IJ;CTBeHHO 3a,IJ;eHCTBOBaHHbiX B HCnOnHeHHH 

o6mecTBeHHO none3HOH ycnyrH (B TOM "l!HCne pa60THHKOB opraHH3ai(HH H 

pa6oTHHKOB, npHBne"Y:eHHbiX no .n:oroBopaM rpmK,IJ;aHcKo-npaBoBoro xapaKTepa), 

He06XO)l;HMOH KBanmpHKai(HH (B TOM "l!HCne npo<PecCHOHaJibHOrO o6pa30BaHH51, 

OnbiTa pa60Tbi B COOTBeTCTBYIOIIJ:eH c<l>epe ), )l;OCTaTO"l!HOCTb KOnH"Y:eCTBa TaKHX 

nHI(; 

3) y.n:oBneTBopeHHOCTb nony"llaTeneH: o6mecTBeHHO none3HbiX ycnyr 

Ka"lleCTBOM HX OKa3aHH51 ( OTCYTCTBHe )KaJI06 Ha ,IJ;eHCTBH.si (6e3,IJ;eHCTBHe) H (HnH) 

perneHH.si opraHH3ai(HH, CB513aHHbie C OKa3aHHeM eiO 06IIJ;eCTBeHHO none3HbiX 

ycnyr, npH3HaHHbiX 060CHOBaHHbiMH cy.IJ;OM, opraHaMH rocy.n:apCTBeHHOrO 

KOHTpOn.si (Ha)l;30pa) H MYHHI(HnaJibHOrO Ha,IJ;30pa, HHbiMH rocy.n:apCTBeHHbiMH 

opraHaMH B COOTBeTCTBHH C HX KOMneTeHI(HeH B Te"Y:eHHe 2 neT, 

npe.n:rnecTBYIOIIJ:HX no.n:a"Y:e 3anpoca o npe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycnyrH); 

4) OTKpbiTOCTb H )l;OCTynHOCTb HH<l>opMaU:HH 06 opraHH3ai(HH, B TOM "l!HCne 

a,IJ;peca CaHTOB B HH<l>OpMaU:HOHHO-TeneKOMMYHHKaU:HOHHOH CeTH «l1HTepHeT>> Ha 

KOTOpbiX pa3MeiiJ;eHa HH<l>OpMaU:H.si 0 3a.siBHTene; 

5) OTCYTCTBHe opraHH3aU:HH B peecTpe He,IJ;o6pOCOBeCTHbiX nOCTaBIIJ;HKOB 

no pe3ynhTaTaM OKa3aHH51 ycnyrH B paMKaX HCnOnHeHH.si KOHTpaKTOB, 

3aKniO"lleHHbiX B COOTBeTCTBHH C <l>e,IJ;epaJibHbiM 3aKOHOM OT 5 anpen.si 2013 r. 

N2 44-<1>3 «0 KOHTpaKTHOH CHCTeMe B c<Pepe 3aKynoK TOBapoB, pa6oT, ycnyr ,IJ;n.si 

o6ecne"Y:eHH.si rocy.n:apcTBeHHbiX H MYHHU:HnanhHbiX HY)K.IJ;» B Te"Y:eHHe 2 neT, 

npe.n:rnecTBYIOIIJ:HX no.n:a"Y:e 3anpoca o npe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycnyrH. 

K 3anpocy npHnaraiOTC.si TaK)Ke cne.n:yiOIIJ;He .n:oKyMeHTbi B 1 3K3eMnn.s~pe: 
1) .IJ;OKyMeHT, y.n:ocToBep.siiOIIJ:HH nH"Y:HOCTb (B cny"Y:ae, ecnH oT HMeHH 

3a.siBHTen.si ,IJ;eHCTByeT nHU:O, .siBn.siiOIIJ;eec.si ero npe.IJ;CTaBHTeneM B COOTBeTCTBHH C 

3aKoHo,IJ;aTenhCTBOM PoccHHCKOH <I>e.n:epaU:HH, TO .n:ononHHTenbHO 

npe.n:cTaBn.siiOTC.si .n:oKyMeHT, y.n:ocToBep.siiOIIJ:HH nH"l!HOCTb npe.n:cTaBHTen.s~, H 

.lJ:OKyMeHT, nO,IJ;TBep)K,ll;aiOIIJ;HH COOTBeTCTBYIOIIJ:He nonHOMO"l!H.si (npe.IJ;OCTaBn.sieTC.si 

,IJ;n.si CH51TH51 KOnHH B Ha"Y:ane OKa3aHH51 ycnyrH ); 

2) )l;OKyMeHTbi, nO,IJ;TBep)K,ll;aiOIIJ;He HanH"Y:He y nHU:, Henocpe.IJ;CTBeHHO 

3a,IJ;eHCTBOBaHHbiX B HCnonHeHHH 06IIJ;eCTBeHHO none3HOH ycnyrH ( B TOM "l!HCne 

pa60THHKOB 3a.siBHTen.si H pa60THHKOB, npHBne"Y:eHHbiX 3a.siBHTeneM no ,IJ;OrOBOpaM 

rpa)K.lJ:aHCKO-npaBOBOrO xapaKTepa), He06XO.IJ;HMOH KBaJIH<l>HKaU:HH (B TOM "l!HCne 

npo<PecCHOHanbHOrO o6pa30BaHH51, OnbiTa pa60Tbi B COOTBeTCTBYIOIIJ;eH c<l>epe ), 

)l;OCTaTO"l!HOCTb KOnH"Y:eCTBa TaKHX nHU: (npe.IJ;OCTaBn.sieTC.si ,IJ;n.si CH51TH51 KOnHH B 

Ha"llane OKa3aHH.si ycnyrH); 

3) )l;OKyMeHTbi, nO,IJ;TBep)K)l;aiOIIJ;He OTCYTCTBHe B Te"Y:eHHe 2 neT, 

npe.n:rnecTBYIOIIJ:HX no.n:a"lle 3anpoca o npe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycnyrH, 

)KaJI06 Ha ,IJ;eHCTBH.si (6e3,IJ;eHCTBHe) H (HnH) perneHH.si opraHH3aU:HH, CB.si3aHHbiX C 

OKa3aHHeM eiO 06IIJ;eCTBeHHO none3HbiX ycnyr, npH3HaHHbiX 060CHOBaHHbiMH 

cy.IJ;OM, opraHaMH rocy.n:apCTBeHHOrO KOHTpOn.si (Ha,IJ;30pa) H MYHHU:HnanbHOrO 



Ha.[(30pa, I:IHbiMI:I roey.n:apeTBeHHbiMI:I opraHaMI:I B eOOTBeTeTBI:Ill e I:IX 

KOMITeTeHQI:IeH ( ITpe.n:oeTaBn51eTe51 Ha Bee BpeM51 OKa3aHI:I51 yenyrH e 

B03MO)l(HOeTbiO B03BpaTa ITO rpe6oBaHI:IIO 3a51BI:ITen51); 

4) I:IHbie .[(OKyMeHTbi, o6oeHOBbiBaiOIT(I:Ie eOOTBeTeTBI:Ie OKa3biBaeMbiX 

3a51BHTeneM o6ru:eeTBeHHO ITone3HhiX yenyr yeTaHoBneHHbiM KpHTepH51M ou:eHKI:I 

KaiieeTBa oKa3aHI:I51 o6ru:eeTBeHHO ITone3HbiX yenyr ( eiTpaBKI:I, xapaKTepi:IeTHKI:I, 

3KeiTepTHbie 3aKniOIJeHI:I51, 3aKniOIJeHI:I51 06IT(eeTBeHHbiX eoBeTOB ITpi:I 

3ai:IHTepeeoBaHHbiX opraHax) (ITpH HanHIIHH) (ITpe.n:oeTaBn51eTe51 Ha Bee BpeM51 

OKa3aHI:I51 yenyrH e B03MO)l(HOeTbiO B03BpaTa ITO Tpe6oBaHI:IIO 3a51BI:ITen51). 

2. 7.1. B enyiiae eeni:I 3a51BI:ITenb BKniOIIeH B peeerp ITOeTaBIT(I:IKOB 

eou:HanbHbiX yenyr ITO eOOTBeTeTBYIOIT(eH o6ru:eeTBeHHO ITOne3HOH yenyre, 

ITpe.[(eTaBneHI:Ie I:IHbiX .[(OKyMeHTOB He rpe6yeTe51. 

2. 7 .2. ITepeiieHb .n:oKyMeHTOB, KOTOpbie 3a51BHTenh BITpaBe ITpe.n:eTaBI:ITh ITO 

eo6eTBeHHOH I:IHI:IU:I:IaTI:IBe, TaK KaK OHI:I ITO.[(fle)l(aT ITpe.[(eTaBneHI:IIO B paMKaX 

Me)l(Be.[(OMeTBeHHOrO I:IHcpOpMaQI:IOHHOrO B3ai:IMO.[(eHeTBI:I51 ll I:IX HeiTpe.[(eTaBneHI:Ie 

3a51BI:ITeneM He 51Bfl51eTe51 OeHOBaHI:IeM .[(fl51 OTKa3a 3a51BI:ITeniO B ITpe.[(OeTaBneHI:Ill 

roey.n:apeTBeHHOH yenyri:I: 

1) Bbiiii:IeKa I:I3 E.n:HHoro roey.n:apeTBeHHoro peeerpa IOpH.LJ:I:IIIeeKI:IX nHu:, 

Bbi.[(aHHa51 He IT03.[(Hee, IJeM 3a O.LJ:I:IH Mee51U: .n:o .n:aTbi ITO.LJ:aiii:I 3aiTpoea o 

ITpe.n:oeTaBneHHI:I roey.n:apeTBeHHoii yenyrH; 

2) .[(OKyMeHTbi, ITO.[(TBep)l(.[(aiOIT(I:Ie OTeyTeTBI:Ie B TeiJeHI:Ie 2 neT, 

ITpe.n:rneeTBYIOIT(I:IX ITO.LJ:aiie 3aiTpoea o ITpe.n:oeTaBneHI:II:I roey.n:apeTBeHHOH yenyrH, 

)l(ano6 Ha .n:eiieTBI:I51 ( 6e3.n:eiieTBI:Ie) I:I ( HnH) perneHI:I51 opraHI:I3aU:I:IH, eB513aHHbiX e 

oKa3aHHeM eiO o6ru:eeTBeHHO ITone3HbiX yenyr, ITpi:I3HaHHbiX o6oeHoBaHHhiMI:I 

ey.n:oM, opraHaMI:I roey.n:apeTBeHHoro KOHTpon51 (Ha.[(3opa) I:I MYHHU:HITanhHoro 

Ha,[(30pa, I:IHbiMI:I roey.n:apeTBeHHbiMI:I opraHaMI:I B eOOTBeTeTBI:Ill e I:IX 

KOMITeTeHQI:IeH. 

2. 7.3. ,I(oKyMeHThi, Heo6xo.[(I:IMbie .LJ:AA ITpe.n:eTaBneHI:151 roey.n:apeTBeHHoii 

yenyrH, ITpe.n:eTaBn51IOTe51 3a51BHTeneM ene.n:yiOIT(I:IMI:I eiToeo6aMH: 

- nHIIHO (B MHHI:IeTepeTBo HnH M<DL(); 
- IToepe.n:eTBOM ITOIITOBoro OTITpaBneHI:I51 (B MHHI:IeTepeTBo ). 

2.7.4. B enyiiae HaiTpaBneHI:I51 .n:oKyMeHTOB, YKa3aHHhiX B ITYHKTax 2.7, 2.7.3. 
HaeT051IT(ero A.LJ:MI:IHI:IeTpaTHBHoro pernaMeHTa, ITOIITOBbiM OTITpaBneHHeM, 

ITO.[(fll:IHHI:IKI:I .[(OKyMeHTOB He HaiTpaBn51IOTe51, Y.LJ:OeTOBepeHI:Ie BepHOeTI:I KOITI:IH 

ITpi:InaraeMbiX .[(OKyMeHTOB ll eBI:I.[(eTenheTBOBaHI:Ie ITO.[(flliHHOeTI:I ITO.[(ITI:Iell Ha 

3aiTpoee oeyru:eeTBn51IOTe51 B yeTaHoBneHHOM 3aKoHo.[(aTenbeTBOM Poeei:IiieKoii 

<l>e.n:epaU:I:IH ITOP51.LJ:Ke. 

fiepeqeHh ycJiyr, KOTOphie HBJIHIOTCH Heo6xo.r:.HMhiMH H o6H3aTeJihHhiMH AJIH 
npe.r:.ocTaBJieHHH rocy.r:.apcTBeuuou ycJiyru, u cse.r:.euuH o .r:.oKyMeHTe 

(.r:.oKyMeHTax), BhiA3BaeMOM (BhiA3B3eMhiX) 33HBUTeJIIO DO pe3yJihT3T3M 
npe.r:.ocTaBJieHHH yKa3aHHhiX ycJiyr 

2.8. Y enyrH, KOTOpbie 51Bfl51IOTe51 He06XO.[(I:IMbiMI:I ll o6513aTenhHbiMI:I .[(fl51 

ITpe.n:oeTaBneHI:I51 roey.n:apeTBeHHOH yenyrH, 3aKoHo.[(aTenheTBOM Poeei:IiieKoii 

<l>e.n:epaU:I:IH H 3aKOHO.LJ:aTenheTBOM PeeiTy6ni:IKI:I KoMI:I He ITpe.n:yeMoTpeHbi. 



HcqepnhiBaiOIQHii nepeqeub )J;OKyMeHTOB, ueo6xo)J;HMhiX B cooTBeTCTBHH c 

HOpMaTHBHbiMH npaBOBbiMH 3KT3MH )];JIB npe)J;OCT3BJieHHB ycJiyr, KOTOphle 

BBJIBIOTCB He06XO)J;HMbiMH H 06B3aTeJibHbiMH )];JIB npe)J;OCTaBJieHHB 

rocy)J;apcTseuuoii ycJiyru, cnoco6bi ux noJiyqeuuB JaBBHTeJieM, B TOM qucJie 

B 3JieKTpOHHOH l}>opMe, DOpB)J;OK HX npe)J;CTaBJieHHB 

2.9. .D:oKyMeHTOB, He06XO,l1;11MbiX ,[(n51 IIpe,[(OCTaBneHI151 ycnyr, KOTOpbie 

51Bn51IOTC51 He06XO,[(I1MbiMI1 11 06513aTenhHbiMI1 ,[(n51 IIpe,[(OCTaBneHI151 

rocy.[(apcTBeHHOM ycnyr11, 3aKoHo,[(aTenbcTBOM Pocc11wcKoli <l>e.[(epa~l111 11 

3aKOHO,[(aTenbcTBOM Pecny6ni1KI1 KoMI1 He npe.[(ycMoTpeHo. 

YKaJauue ua JanpeT Tpe6osauuii u )J;eiicTBHii B oTuomeuuu JaBBHTeJIB 

2.1 0. 3anpelL(aeTc51: 

1) Tpe6oBaTb OT 3a51BI1Ten51 IIpe,[(CTaBneHI151 ,[(OKyMeHTOB 11 11HcpOpMa~l111 
llnl1 OCylL(eCTBneHI151 ,[(eMCTBI1M, npe,[(CTaBneHI1e 11n11 ocylL(eCTBneHI1e KOTOpbiX He 

IIpe.[(yCMOTpeHO HOpMaTHBHbiMI1 IIpaBOBbiMI1 aKTaMI1, peryn11pyiOIT(I1MI1 

OTHOllleHI151, B03HI1KaiOIT(I1e B CB51311 C IIpe,[(OCTaBneHI1eM rocy.[(apCTBeHHOH 

ycnyr11; 

2) Tpe6oBaTb OT 3a51BI1Ten51 IIpe,[(CTaBneHI151 ,[(OKyMeHTOB 11 11HcpOpMa~l111, B 

TOM "[mcne IIO.[(TBep:>K.[(aiOIT(I1X BHeceHI1e 3a51BI1TeneM nnaTbi 3a npe.[(OCTaBneHI1e 

rocy.[(apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTB1111 C HOpMaTI1BHbiMI1 IIpaBOBbiMI1 

aKTaMI1 Pocci1MCKOM <l>e.[(epa~I1H, HopMaTI1BHbiMI1 npaBOBbiMH aKTaMI1 

Pecrry6ni1KI1 KoMI1, MYHI1~11nanbHbiMI1 npaBOBbiMI1 aKTaMI1 HaX0,[(51TC51 B 

pacnop51)1(eHI111 opraHoB 11cnonHI1TenbHOH snacTI1 Pecny6ni1KH KoMH, 

rrpe,[(OCTaBn51IOIT(I1X rocy.[(apCTBeHHYIO ycnyry, 11HbiX rocy.[(apCTBeHHbiX opraHOB, 

opraHOB MeCTHOrO CaMoynpaBneHI151 11 (11n11) IIO,[(Be,[(OMCTBeHHbiX 

rocy.[(apcTBeHHbiM opraHaM 11 opraHaM MeCTHoro caMoynpasneHI151 opraHI13a~I1M, 

y-qacTBYIOIT(I1X B rrpe,[(OCTaBneHI111 rocy.[(apCTBeHHbiX ycnyr, 3a 11CKniO"l!eHI1eM 

,[(OKyMeHTOB, YKa3aHHbiX B "llaCTI1 6 CTaTbl1 7 <l>e.[(epanbHOrO 3aKOHa OT 27 11IOn51 

20 10 r. N2 21 0-<1>3 «06 opraHI13a~l111 npe.[(OCTaBneHI151 rocy.[(apcTBeHHbiX 11 

MYHI1~11IIanbHbiX ycnyr»; 

3) OTKa3biBaTb B IIp11eMe 3aiipoca 11 11HbiX ,[(OKyMeHTOB, He06XO,[(I1MbiX ,[(n51 

rrpe.[(OCTasneHI151 rocy.[(apcTBeHHOM ycnyr11, B cny-qae, ecn11 3anpoc 11 ,[(OKyMeHThi, 

Heo6XO,[(I1Mble ,[(n51 npe,[(OCTaBneHH51 rocy.[(apCTBeHHOM ycnyr11, IIO,[(aHbi B 

COOTBeTCTBI111 C 11HcpOpMa~l1eM 0 CpOKaX 11 IIOp51,[(Ke npe,[(OCTaBneHI151 

rocy.[(apcTBeHHow ycnyr11, ony6ni1KOBaHHOM Ha E.[(HHOM rropTane 

rocy.[(apcTBeHHbiX 11 MYHI1~HIIanhHhiX ycnyr ( cpyHK~11li); 
4) OTKa3biBaTb B npe.[(ocTasneHI111 rocy.[(apcTBeHHOM ycnyr11 B cny-qae, ecn11 

3aiipOC 11 ,[(OKyMeHTbl, He06XO,[(I1Mbie ,[(n51 rrpe,[(OCTaBneHI151 rocy.[(apCTBeHHOM 

ycnyr11, IIO,[(aHbi B COOTBeTCTBI111 C 11HcpopMa~l1eM 0 CpOKaX 11 IIOp51,[(Ke 

rrpe.[(OCTaBneHI151 rocy.[(apcTBeHHOM ycnyr11, ony6ni1KOBaHHOM Ha E.[(11HOM rropTane 

rocy.[(apcTBeHHbiX 11 MYHI1~11IIanhHbiX ycnyr ( cpyHK~11li); 
5) Tpe6oBaTb OT 3a51BI1Ten51 COBepllleHI151 11HbiX ,[(eHCTB11M, KpOMe 

IIpOXO:>K,[(eHI151 11,[(eHT11cp11Ka~l111 11 ayTeHT11cp11Ka~l111 B COOTBeTCTBI111 C 



HopMaTMBHbiMM rrpaBOBbiMM aKTaMM PoccnifcKoif <I>e,n:epau:nn, yKa3aHM~ u:enn 
rrpneMa, a TaK)I(e rrpe,n:ocTaBneHM~ cBe,n:eHMH, Heo6xo,n:MMbiX .n:n~ paciieTa 
,[(flMTenbHOCTM BpeMeHHOrO MHTepBana, KOTOpbiH Heo6XO,[(MMO 3a6pOHMpOBaTb ,n:n~ 
rrpneMa; 

6) Tpe6oBaTb OT 3a~BMTen~ rrpe,n:CTaBneHM~ ,[(OKyMeHTOB M MHq)OpMaU:MM, 
OTCYTCTBMe M (nnn) He,n:ocTOBepHOCTb KOTOpoiX He YKa3biBannco rrpn 
rrepBOHaiianbHOM OTKa3e B IIpMeMe ,[(OKyMeHTOB, He06XO,[(MMbiX ,[(fl~ 
rrpe,n:ocTaBneHM~ rocy,n:apcTBeHHOH ycnyrn, nn6o B rrpe,n:ocTaBneHMM 
rocy,n:apcTBeHHOH ycnyrn, 3a McKniOIIeHMeM cne,n:yiOI.I.:(MX cnyiiaeB: 

M3MeHeHMe Tpe6oBaHMH HOpMaTMBHbiX IIpaBOBbiX aKTOB, KaCaiOI.I.:(MXC~ 
rrpe,n:ocTaBneHM~ rocy,n:apcTBeHHOH ycnyrn, rrocne rrepBoHaiianoHOH rro,n:aiiM 
3arrpoca o rrpe,n:ocTaBneHMM rocy,n:apcTBeHHOH ycnyrn; 

HaflMIIMe OIIIM60K B 3arrpoce 0 rrpe,n:OCTaBneHMM rocy,n:apCTBeHHOH ycnyrM M 
.n:oKyMeHTax, rro,n:aHHbiX 3a~BMTeneM rrocne rrepBoHaiianoHoro OTKa3a B rrpneMe 
.n:oKyMeHTOB, Heo6xo,n:MMbiX .n:n~ rrpe,n:ocTaBneHM~ rocy.n:apcTBeHHOH ycnyrn, nn6o 
B rrpe,n:ocTaBneHMM rocy,n:apCTBeHHOH ycnyrM M He BKfliOIIeHHbiX B 
rrpe,n:cTaBneHHbiH paHee KOMIIfleKT ,[(OKyMeHTOB; 

MCTeiieHMe cpoKa ,n:eHCTBM~ ,[(OKyMeHTOB MnM M3MeHeHMe MH<l:>opMaU:MM 
IIOCne rrepBOHaiiaflbHOrO OTKa3a B IIpMeMe ,[(OKyMeHTOB, He06XO,[(MMbiX ,[(fl~ 
rrpe,n:ocTaBneHM~ rocy,n:apcTBeHHOH ycnyrn, nn6o B rrpe,n:ocTaBneHMM 
rocy,n:apcTBeHHoif ycnyrn; 

BbmBneHMe ,[(OKyMeHTaflbHO IIO,[(TBep)l(,[(eHHOrO <PaKTa ( IIpM3HaKOB) 
OIIIM60IIHOrO MflM rrpOTMBOIIpaBHOrO ,[(eHCTBM~ (6e3,[(eHCTBM~) ,[(Ofl)I(HOCTHOrO 
nnu:a opraHa, rrpe.n:ocTaBn~IOI.I.:(ero rocy,n:apcTBeHifYIO ycnyry, rocy,n:apcTBeHHoro 
cny)l(all..'(ero, pa6oTHMKa MHorocpyHKU:MOHanoHoro u:eHTpa rrpM rrepBoHaiianbHOM 
OTKa3e B IIpMeMe ,[(OKyMeHTOB, He06XO,[(MMbiX ,[(fl~ rrpe,n:OCTaBneHM~ 
rocy,n:apcTBeHHOH ycnyrn, nn6o B rrpe,n:ocTaBneHMM rocy,n:apcTBeHHOH ycnyrn, o 
qeM B IIMCbMeHHOM BM,n:e 3a rro,n:rrMCbiO pyKoBo,n:MTen~ opraHa, rrpe.n:ocTaBn~IOI.I.:(ero 
rocy.n:apcTBeHHYJO ycnyry, pyKoBO,[(MTen~ MHoro<PyHKU:MOHanoHoro u:eHTpa rrpn 
rrepBOHaiiaflbHOM OTKa3e B IIpMeMe ,[(OKyMeHTOB, He06XO,[(MMbiX ,[(fl~ 
rrpe.n:ocTaBneHM~ rocy,n:apcTBeHHOH ycnyrn, yBe,n:oMn~eTc~ 3~BMTeno, a TaK)I(e 
IIpMHOC~TC~ M3BMHeHM~ 3a ,[(OCTaBneHHbie Hey,n:o6CTBa. 

HcqepnLisarom.uii nepeqenh ocuosauuii 
tJ:JIH OTKa3a B npueMe tJ:OKyMeHTOB, He06XOtJ:HMLIX 

tJ:JIH npe.n:ocTaBJieHHH rocy.n:apcTseuuoii ycJiyru 

2.11. OcHoBaHMH .n:n~ OTKa3a B rrpneMe ,n:oKyMeHTOB, Heo6xo,n:MMbiX .n:n~ 
rrpe,n:OCTaBneHM~ rocy.n:apCTBeHHOH ycnyrM, ,[(eHCTBYJOI.I.:(MMM HOpMaTMBHbiMM 
rrpaBOBbiMM aKTaMM PoccnifcKoif <I>e,n:epau:nn, HOpMaTMBHbiMM rrpaBOBbiMM aKTaMM 
Pecrry6nMKM KoMM He rrpe,n:ycMoTpeHo. 

Hcqepnhmarom.uii nepeqenh ocuosauuii tJ:JIH npuocTauosJienuH 
HJIH OTKa3a B npetJ:OCTaBJieHHH rocy.n:apCTBeHHOU ycJiyru, ycTaHOBJieHHhiX 

<Jle.n:epaJibHhiMH 3aKOHaMH, npHHHMaeMhiMH B COOTBeTCTBHH C HHMH HHhiMH 



uopMaTnBHhiMH npaBOBhiMH aKTaMn PoccuiicKoii <De.LJ.epanuu, JaKouaMu u 
HHhiMH uopMaTHBHhiMH npaBOBhiMH aKTaMu Pecny6JiuKu KoMu 

2.12. OcHosamrH: .n;mr npwocTaHOB11eHIUI npe.n;ocTaB11eHH5I rocy.n;apcTBeHHOH 

yc11yr11 cpe.n;epanoHhiMH 3aKOHaMH, npHHHMaeMoiMH B COOTBeTCTBHH C HHMH 

HHhiMH HopMaTHBHhiMH npasoBDIMH aKTaMH PoccwiicKoii <De.n;epau:ww, 3aKoHaMH w 

HHhiMH HOpMaTHBHhiMH rrpaBOBhiMH aKTaMH Pecrry611HKH KoMH He 

npe.n;ycMOTpeHO. 

2.12.1. 0CHOBaHH5IMH )];115! OTKa3a B rrpe)J;OCTaB11eHHH rocy.n;apCTBeHHOH 

yc11yrw 5IB115leTc5I: 

1) HeCOOTBeTCTBHe 06IIJ:eCTBeHHO no11e3HOH yc11yr11 ycTaHOB11eHHhiM 

HOpMaTHBHhiMH npaBOBhiMH aKTaMH PoccwiicKoii <De.n;epau:ww Tpe6osaHH5IM K ee 

co.n;ep)l(aHHIO ( o6neM, cpoKH, KaLieCTBO npe.n;ocTaB11eHH5I); 

2) OTCYTCTBHe y 11HU:, Henocpe.n;cTBeHHO 3a)J;eHCTBOBaHHhiX B HCII011HeHHH 

o6ru:eCTBeHHO no11e3HOH yc11yrw (B TOM LJHC11e pa60THHKOB opraHH3aU:HH If 

pa6oTHHKOB, rrpHB11eLJeHHhiX no .n;orosopaM rpa)l(.n;aHcKo-npasosoro xapaKTepa), 

Heo6XO)J;HMOH KBaJIHcpHKaU:HH (B TOM LJHC11e npocpecCHOHaJihHOrO o6pa30BaHH5I, 

OIIhiTa pa60Thi B COOTBeTCTBYIOIIJ:eH ccpepe ), He)J;OCTaTOLJHOCTh K011HLJeCTBa 11HU:, y 

KOTOpoiX eCTh He06XO)J;HMa5I KBaJIHcpHKaU:H5I; 

3) Ha11HLIHe B TeLJeHHe 2 11eT, npe.n;rnecTBYIOIIJ:HX Bbl)J;aLJe 3aK11IOLJeHH5I 0 

COOTBeTCTBHH KaLJeCTBa, )l(a1106 Ha .n;eHCTBH5I (6e3)J;eHCTBHe) If (111111) perneHH5I 

opraHH3aU:HH, CB5I3aHHhiX C OKa3aHHeM eiO o6ru:ecTBeHHO II011e3HhiX yc11yr, 

npH3HaHHhiX 060CHOBaHHhiMH CY.IJ:OM, opraHaMH rocy.n;apCTBeHHOrO KOHTp0115I 

(Ha.n;3opa) H MYHHU:Hna11oHoro Ha.n;3opa, HHhiMH rocy.n;apcTBeHHhiMH opraHaMH B 

COOTBeTCTBHH C HX KOMneTeHU:Heif; 

4) HeCOOTBeTCTBHe ypOBH5l OTKpoiTOCTH If )J;OCTynHOCTH HHcpOpMaU:HH 06 

opraHH3aL(HH ycTaHOB11eHHhiM HOpMaTHBHDIMH rrpaBoBhiMH aKTaMH PoccwiicKoii 

<De.n.epaL(HH Tpe6oBaHH5IM (npH HX Ha11HLJHH); 

5) Ha11HLIHe B TeLJeHHe 2 11eT, npe.n;rnecTBYIOIIJ:HX Bhi)J;aLie 3aKJIIOLieHH5I 0 

COOTBeTCTBHH KaLJeCTBa, HHcpOpMaL(HH 06 opraHH3aL(HH B peecTpe 

He.n;o6pOCOBeCTHhiX nOCTaBIIJ:HKOB no pe3y11oTaTaM OKa3aHH5I yc11yr11 B paMKaX 

HCn011HeHH5I KOHTpaKTOB, 3aK11IOLJeHHhiX B COOTBeTCTBHH C <De.n;epanoHhiM 

3aKOHOM OT 05.04.2013 N2 44-¢3 «0 KOHTpaKTHOH CHCTeMe B ccpepe 3aKynoK 

TOBapoB, pa6oT, yc11yr )];115! o6ecrreLJeHH5I rocy.n;apcTBeHHhiX H MYHHU:HnaJihHhiX 

HY)I(.IJ:»; 

6) rrpe.n;cTaB11eHHe )J;OKyMeHTOB, co.n;ep)l(aiiJ:HX He)J;OCTOBepHoie CBe,[l,eHH5l, 

111160 )J;OKyMeHTOB, ocpopM11eHHhiX B HeHa)J;11e)l(aiiJ:eM nop5I)J;Ke. 

2.12.2. 3a5IBHTe11h HMeeT npaBO nOBTOpHO o6paTHThC5I 3a npe)J;OCTaB11eHHeM 

rocy.n;apCTBeHHOH yc11yr11 noc11e ycTpaHeHH5I OCHOBaHHH )];115! OTKa3a B 

npe.n;ocTaB11eHHH rocy.n;apcTBeHHOH yc11yrw, YKa3aHHhiX B nyHKTe 2.12.1. 

HaCT05IIIJ:ero A.n;MHHHcTpaTHBHoro per11aMeHTa. 



flopH.LJ;OK, p33Mep H OCHOB3HHH B3HM3HHH rocy.LJ;3pCTBCHHOH UOIDJIHHhl HJIH 

uuoii: nJI3Thi 33 npe.LJ;OCT3BJieuue rocy.LJ;3pCTBeuuoii: ycJiyru B cJiyq3HX, 

npe.LJ;yCMOTpCHHbiX 'iJe,L~;ep3JibHbiMH 33KOH3MH, npHHHM3CMbiMH B 

COOTBCTCTBHH C HHMH HHbiMH HOpM3THBHbiMH np3BOBbiMH 3KT3MH 

PoccuiicKoii «<>e.LJ;ep3u;uu, uopM3THBHhiMH np3BOBhiMH 3KT3MH Pecny6JIHKH 

KoMn, co CCbiJIKoii H3 noJio~enuH uopM3THBHhiX np3BOBhiX 3KTOB, B 

KOTOpbiX YCT3HOBJICH p33Mep rocy.LJ;3pCTBCHHOH UOIDJIHHbl HJIH HHOH UJI3Tbl 

2.13. rocy,n;apCTBeHHa.SI ycJiyra 11pe,n;OCTaBJI.SieTC.SI 3a.SIBHTeJI.SIM 6eCI1JiaTHO. 

B3HMaHHe 11JiaTI>I c 3a.SIBHTeJI.SI B cJiyt.Iae BHeceHH.SI H3MeHeHHH B Bbi.n;aHHbiH 

110 pe3yJII>TaTaM 11pe.n;ocTaBJieHH.SI rocy.n;apcTBeHHOH ycJiyrn ,n;oKyMeHT, 

Ha11paBJieHHbiX Ha HC11paBJieHHe 0111H60K, ,Il;OI1YII(eHHbiX 110 BHHe MHHHCTepCTBa H 

(HJIH) ero .n;omKHOCTHoro JIHU:a, M<l>IJ. H (HJIH) pa6oTHHKa M<l>IJ. He 

rrpe,n;ycMOTpeHO. 

flopH.LJ;OK, p33Mep H OCHOB3HHH B3HM3HHH UJI3Tbl 

33 npe.LJ;OCT3BJICHHC ycJiyr, KOTOpbiC HBJIHIOTCH He06XO,li;HMbiMH 

H o6H33TCJibHbiMH .LJ;JIH npe.LJ;OCT3BJICHHH rocy.LJ;3pCTBCHHOH ycJiyru, 

BKJIJOq3H HH'iJOpM3QHIO 0 MCTO,LJ;HKC p3cqeT3 p33MCp3 T3KOH UJI3Tbl 

2.14. B3HMaHHe 11JiaTI>I 3a 11pe.n;ocTaBJieHHe ycJiyr, KOTOpoie .SIBJI.SIIOTC5I 

He06XO,Il;HMbiMH H o65I3aTeJibHbiMH ,Il;JI5I rrpe,n;OCTaBJieHH5I rocy,n;apCTBeHHOH 

ycJiyrn, He 11pe.n;ycMoTpeHo. 

M3KCHM3JihHhiH cpoK o~H.LJ;3HHH B oqepe.LJ;H npu no,LJ;3qe 33npoc3 o 

npe.LJ;OCT3BJienuu rocy.LJ;3pCTBenuoii: ycJiyru u npu noJiyqeuuu pe3yJihT3T3 

npe.LJ;OCT3BJICHHH rocy.LJ;3pCTBCHHOH ycJiyru 

2.15. MaKCHMaJII>Hoe BpeM.SI O)KH,Il;aHH5I B ot.Iepe,n;H 11pn 11o,n;at.Ie ,n;oKyMeHTOB 

)];JI5I 110Jiyt.IeHH5I rocy,n;apCTBeHHOH ycJiyrH He ,Il;OJI)KHO rrpeBbiillaTb 15 MHHyT. 

MaKCHMaJII>Hoe BpeM5I O)KH,Il;aHH.SI B ot.Iepe,n;H 11pn 110Jiyt.IeHHH pe3yJioTaTa 

rrpe.n;ocTaBJieHH5I rocy.n;apcTBeHHOH ycJiyrn ( B cJiyt.Iae ecJIH 3a5IBHTeJieM BI>I6paH 

JIHl.JHbiH c11oco6 110Jiyt.IeHH5I pe3yJII>TaTa rocy.n;apcTBeHHOH ycJiyrn) He ,n;OJI)KHO 

11peBI>IIl1aTb 15 MHHYT. 

3a5IBHTeJIIO 110 ero )KeJiaHHIO 11pe,n;OCTaBJI5IeTC5I B03MO)KHOCTb 

11pe,n;BapHTeJibHOH 3ai1HCH ,Il;JI5I 11pe,n;CTaBJieHH5I ,Il;OKyMeHTOB Ha 110Jiyt.IeHHe 

rocy.n;apcTBeHHOH ycJiyrn. IIpe,n;BapineJII>Ha5I 3ai1HCb B MHHHCTepcTBO MO)KeT 

ocyli(eCTBJI5ITbC5I KaK 11pH JIHl.JHOM o6pali(eHHH 3a5IBHTeJI5I, TaK H 110 TeJie<lJoHy. 

IIpe,n;BapnTeJII>Ha5I 3ai1HCb B M<l>IJ. MO)KeT ocymecTBJI5ITbC5I KaK rrpn JIHl.JHOM 

o6pameHHH 3a5IBHTeJI5I, TaK H 110 TeJiecpoHy, a TaK)Ke Ha caiiTe M<l>IJ.. 

IIpn 11pe,n;BapnTeJibHOH 3ai1HCH B MHHHCTepcTBO 3a5IBHTeJII> coo6maeT 

cpaMHJIHIO, HM5I H OTl.JeCTBO, )KeJiaeMOe BpeM5I 11pe,n;cTaBJieHH5I ,Il;OKyMeHTOB, 

Heo6xo,n;HMbiX ,n;JI5I pe111eHH5I B011poca o rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH 

ycJiyrn. IIpe,n;BapnTeJII>Ha5I 3ai1HCb ocymecTBJI5IeTC5I 11yTeM BHeceHH5I 

Im<lJopMaU:HH B KHHry 11pe,n;BapHTeJibHOH 3ai1HCH, KOTOpa.SI Be,n;eTC5I Ha 6yMa)KHOM 



H (HnH) :meKTpOHHOM HOCHTene. 3a5IBHTemo C006Il(aeTC51 BpeM51 rrpe)l.CTaBneHM51 

)l.OKyMeHTOB M Ka6MHeT, B KOTOpOM Be)l.eTC51 IIpHeM )l.OKyMeHTOB. 

I1pe.nsapHTenbHa51 3aiiMCb B M <1> L( ocyll(eCTBn51eTC51 B cooTBeTCTBMH co 

CTaH.napToM o6cny)l(MBaHM51 B M <1> L(. 

CpoK H nopHtJ:OK perHcTpau.uu 3anpoca 3aHBHTeJIH 

0 npetJ;OCTaBJieHHH rocytJ;a pCTBeHHOH ycJiyrH 

2.16. PerMCTPa[(M51 3arrpoca M .noKyMeHTOB, rrpe.ncTaBneHHbiX 3a51BMTeneM, 

ocyll(eCTBn51eTc51 .non)l(HOCTHbiM nML(OM MHHMCTepcTBa, crre[(ManMCTOM M<l>L(, 

OTBeTCTBeHHbiM 3a IIpHeM M perMCTpa[(MIO 3arrpoca M )l.OKyMeHTOB IIpH 

rrpe.nocTaBneHMM rocy.napcTBeHHOH ycnyrM (.nanee - crre[(ManHcT MHHHCTepcTsa, 

M<l>L(, OTBeTCTBeHHbiH 3a rrpHeM .noKyMeHToB). 

2.16.1. B cnyi.Jae rrpe.ncTaBneHH51 3arrpoca M .noKyMeHTOB, yKa3aHHbiX B 

IIYHKTaX 2.7., 2.7.3. HaCT051Il(ero A)l.MMHHCTpaTMBHOrO pernaMeHTa, flHI.JHO 

3a51BMTeneM, yKa3aHHbie .noKyMeHTbi perHcTpHpyiOTC51 MMHMCTepcTBOM HnM M<l>L( 

B )l.eHb MX rrpe)l.CTaBneHM51. 

B cnyi.Jae HarrpaBneHH51 3arrpoca H .noKyMeHTOB, yKa3aHHbiX B rryHKTax 2.7., 
2. 7.3. HaCT051Il(ero A)l.MMHMCTpaTMBHOrO pernaMeHTa, IIOI.JTOBbiM OTIIpaBneHMeM 

YKa3aHHbie .noKyMeHTbi perMcTpHpyiOTC51 MMHMCTepcTBOM B .neHb HX 

IIOCTyrrneHM51 B MMHMCTepCTBO. 

2.16.2. CpoK perMcTpa[(MM 3arrpoca o rrpe.nocTaBneHMM rocy.napcTBeHHOH 

ycnyrM COCTaBn51eT He 6onee 30 MMHyT. 

Tpe6osaHHH K noMeiiJ;eHHHM, B KOTOpbiX npet~:ocTaBJIHeTCH 

rocytJ;apCTBeHHaH ycJiyra, K 3aJiy O~HtJ;aHHH, MeCTaM )J;JIH 3allOJIHeHHH 

3anpocos o npet~:ocTaBJieHHH rocyt~:apcTseuuoii ycJiyru, HH<}lopMaU.HOHHhiM 

CTeH,~J;aM C o6pa3IJ.aMH HX 3allOJIHeHHH H nepeqHeM tJ;OgyMeHTOB, 

He06XO)J;HMbiX )];JIB npetJ;OCTaBJieHHH rocytJ;apCTBeHHOH ycJiyrH, B TOM qucJie 

K o6ecneqeHHIO )J;OCTYllHOCTH )J;JISI HHBaJIH)J;OB yKa3aHHbiX 06beKTOB B 

cooTBeTCTBHH c 3aKoHot~:aTeJibCTBOM PoccuiicKoii <l>et~:epau.uu 

0 COU.HaJibHOU 3aiiJ;HTe HHBaJIH,IJ;OB 

2.17. Tpe6oBaHM51 K IIOMell(eHM51M, B KOTOpbiX rrpe)l.OCTaBn51IOTC51 

rocy.napcTBeHHbie ycnyrM. 

I1oMell(eHM51, B KOTOpbiX rrpe.nocTaBn51IOTC51 rocy.napcTBeHHbie ycnyrM 

.nomKHbi cooTBeTCTBOBaTb ycTaHoBneHHbiM 3aKoHo.naTenbCTBOM PoccHiicKoii 

<f>e.nepa[(HH Tpe6oBaHM51M o6ecrrei.JeHM51 KOMcpOpTHbiMM ycnOBM51MM 3a51BMTenei:f: H 

)l.Ofl)l(HOCTHbiX flML(, CIIe[(ManMCTOB, B TOM l.JMCne o6ecrrei.JeHM51 B03MO)l(HOCTM 

peanM3a[(HM rrpaB MHBanM)l.OB M flML( C orpaHMI.JeHHbiMM B03MO)l(HOCT51MM Ha 

rronyi.JeHMe rro MX 3arrpocaM rocy.napcTBeHHOH ycnyrM. 

B cooTBeTCTBMM c 3aKoHo.naTenbCTBOM PoccMHCKOH <l>e.nepa[(MM o 

COL(MaflbHOH 3all(MTe MHBanM)l.OB MM, B I.JaCTHOCTM, o6ecrrei.JMBaiOTC51: 

ycnOBM51 6ecrrpeii51TCTBeHHOrO )l.OCTyrra K 06oeKTY ( 3)l.aHMIO, IIOMerr:t:eiUIIO ), 

B KOTopoM rrpe.nocTaBn51eTC51 rocy.napcTBeHHa51 ycnyra, a TaK)l(e .nn51 



6eenpen.HTCTBeHHOrO nOflb30BaHM51 TpaHenopTOM, epe,n;CTBaMM eB513M M 

MHcpOpMaJJ;MM; 

B03MO)KHOeTb eaMOeTO.HTeflbHOrO nepe.D;BM)KeHM.H no TeppMTOpMM, Ha 

KOTOpOH paenOflO)KeHbi 06oeKTbi (3,IJ;aHM51, noMeiJJ;eHM.H), B KOTOpbiX 

npe,n;oeTaBn.HIOTe.H yenyrM, a TaK)Ke BXO,IJ;a B TaKMe o6oeKTbi M BbiXO,IJ;a M3 HMX, 

IIOea,IJ;KM B TpaHenopTHOe epe,n;eTBO M Bbiea,IJ;KM M3 Hero, B TOM "(mene e 

MenOflb30BaHMeMKpeena-KOfl.HeKM; 

eonpOBO)K,IJ;eHMe MHBMM,IJ;OB, MMeiOIJJ;MX eTOHKMe paeeTPOHeTBa <PYHKJJ;MM 

3peHM51 M eaMOCTO.HTeflbHOrO nepe.D;BM)KeHM.H; 

Ha.n;ne)KaiJJ;ee pa3MeiJJ;eHMe o6opy.n;oBaHM.H M HoeMTeneii MHcpopMau;MM, 

Heo6XO,IJ;MMbiX )];fl.H o6eene"LJeHM51 6eenpeii51TeTBeHHOrO ,IJ;OeTyna MHBanM,IJ;OB K 

06oeKTaM (3,IJ;aHM.HM, noMeiJJ;eHM.HM), B KOTOpbiX npe,n;OeTaBn.HIOTe.H yenyrM, M K 

yenyraM e y"LieTOM orpaHM"LJeHMH MX )KM3He,IJ;e.HTenbHOeTM; 

,n;y6nMpoBaHMe Heo6XO,IJ;MMOH )];fl.H MHBMM,IJ;OB 3BYKOBOH M 3pMTenbHOH 

MHcpOpMaJJ;MM, a TaK)Ke Ha,IJ;nMeeif, 3HaKOB M MHOH TeKeTOBOH M rpaq:m-qeeKOH 

MHcpopMaJJ;MM 3HaKaMM, BbiiiOnHeHHbiMM peni>ecpHo-To"LJe"LJHbiM wpMcpTOM Epaiin.H; 

.n;orryeK eyp.n;onepeBO.IJ;"LIMKa M TMcpnoeyp.n;onepeBO.IJ;"LIMKa; 

,n;onyeK eo6aKM-npOBO)l;HMKa Ha 06oeKTbl (3,IJ;aHM51, noMeiJJ;eHM.H), B KOTOpbiX 

npe.n;oeTaBn.HIOTe.H yenyrM; 

OKa3aHMe MHBanM,IJ;aM nOMOIJJ;M B npeo,n;oneHMM 6apoepOB, MeliiaiOIJJ;MX 

rrony"LieHMIO MMM yenyr HapaBHe e ,n;pyrMMM flMJJ;aMM. 

Tpe6oBaHM.H K pa3MeiJJ;eHMIO M ocpopMneHMIO BM3yani>Hoii, TeKeToBoii M 

MynoTMMe,IJ;MHHOH MHcpOpMaQMM. 

f1pe,n;Ha3Ha"LJeHHbie ,IJ;fl.H 03HaKOMfleHM51 3a.HBMTeneif e MHcpopMaJJ;MOHHbiMM 

MaTepManaMM MeCTa MHcpOpMMpOBaHM.H paenonaraiOTe.H B Henoepe,n;eTBeHHOH 

6nM30eTM OT eeKTOpa 0)KM)l;aHM51 B o-qepe,n;M M o6opy.D;JIOTC.H: 

1) BM3yanbHOH, TeKeTOBOH MHcpopMaJJ;MeH, pa3MeiJJ;aeMOH Ha 

MHcpOpMaJJ;MOHHbiX eTeH,n;ax ( o6pa3D;bl 3anonHeHM51 3a.HBneHMH M nepe"LieHb 

.n;oKyMeHTOB, Heo6xo.n;MMbiH .n;n.H npe.n;oeTaBneHM.H rocy.n;apeTBeHHOH yenyrM), 

o6eene"LIMBaiOIJJ;MX eB060.IJ;HbiH ,IJ;OeTyii K HMM. 

2.17.1. Tpe6oBaHM.H K o6opy.n;oBaHMIO 3ana O)KM.IJ;aHM.H. 

1) MeCTa 0)KM,IJ;aHM51 B O"llepe.D;M ,IJ;Ofl)I(Hbl 6oiTb o6opy.D;OBaHbl eTyno.HMM 

(Kpeeeni>HbiMM eeKJJ;M.HMM) M (MnM) eKaMb.HMM. KonM"LieeTBO MeeT O)KM.IJ;aHM.H 

onpe.n;en.HeTe.H MeXO)l;.H M3 cpaKTM"LJeeKOH Harpy3KM M B03MO)KHOeTeH )];fl.H MX 

pa3MeiJJ;eHM51 B 3,IJ;aHMM, HO He MO)KeT eoeTaBn.HTb MeHee 2 MeeT Ha Ka)K,IJ;OrO 

erreu;ManMeTa, ocyiJJ;eeTBfl.HIOIJJ;ero npMeM ,IJ;OKyMeHTOB OT 3a.HBMTeneif; 

2) )];fl.H e03,IJ;aHM51 KOMcpOpTHbiX yenOBMH O)KM,IJ;aHM.H Ha eTonax ( eTOHKax) ,IJ;fl.H 

nMei>Ma MoryT pa3MeiJJ;aTI>e.H ra3eTI>I, )KypHani>I, ne"LiaTHa.H npo.n;yKUM.H (6porniOpbi, 

6yKneTI>I) no BonpoeaM npe.n;oeTaBneHM.H roey.n;apeTBeHHoii yenyrM. 

2.17.2. Tpe6oBaHM.H K napKoBo"LIHbiM MeeTaM. 

Ha TeppMTOpMM, npMneraiOIJJ;eii K MMHMeTepeTBy, .n;on)I(Hbi 6oiTb 

o6opy,n;oBaHbi MeCTa )l;fl.H 6eennaTHOH napKOBKM aBTOTPaHenopTHbiX epe,n;eTB. 

):(oeTyn 3a.HBMTeneif K napKOBO"l!HbiM MeeTaM 51Bfl.HeTC51 6eennaTHbiM. 

2.17.3. Tpe6oBaHM.H K ocpopMneHMIO Bxo.n;a B 3.IJ;aHMe. 

L(eHTpanbHbiH BXO,IJ; B 3,IJ;aHMe MMHMeTepeTBa ,IJ;Ofl)KeH 6oiTb o6opy,n;oBaH 

naH,n;yeoM, y,n;o6HbiM )];fl.H Boe3,IJ;a B 3,IJ;aHMe KOfl.HCOK e ,n;eTbMM M MHBanM,IJ;HbiX 



KpeceJI-KOJUICOK, a TaK)Ke BbiBeCKOH, CO,n;ep)Karn:eif HaHMeHOBaHHe, MeCTO 

pacrrono)KeHH51, pe)KHM pa6oTr:.I, HOMep TenecpoHa ,n;n51 crrpasoK. 

2.17.4. Tpe6osaHH51 K MecTaM ,n;n51 O)KH,[(aHH51 3a51BHTenei1:. 

MecTa O)KH,[(aHH51 ,[(OJI)KHI:.I cooTBeTCTBOBaTr:. KoMcpopTHbiM ycnoBH51M ,n;n51 

3a51BHTeneif H OllTHMaJibHbiM ycJIOBH51M pa60Tbi ,[(OJI)KHOCTHbiX JIH[(, B TOM l.IfiCJie 

Heo6XO,[(HMO HanHqHe ,[(OCTYllHbiX MeCT o6rn:ero llOJib30BaHH51 ( TyaneT ). 

2.17.5. Tpe6osaHH51 K MecTaM rrpHeMa 3a51BHTenei1:. 

MecTa ,[(IT51 rrpHeMa 3a51BHTenei1: o6opy,n;yiOTC51 cTynr:.51MH H CTonaMH ,n;n51 

ocpopMJieHH51 ,[(OKyMeHTOB H o6ecrreqHBaiOTC51 o6pa3[(aMH 3allOJIHeHH51 

,[(OKyMeHTOB, 6naHKaMH 3a51BJieHHH H llHCbMeHHbiMH rrpHHa,[(Jie)KHOCT51MH. 

MecTa rrpe,n;ocTasneHH51 ycnyrH ,[(OJI)I(Hbi cooTBeTcTsosaTr:. ycTaHosneHHI:.IM 

cpe,n;epanbHbiM 3aKOHO,[(aTeJibCTBOM Tpe6oBaHH51M o6ecrreqeHH51 KOMcpopTHbiMH 

YCITOBH51MH 3a51BHTeneif, ,[(OJI)KHOCTHbiX JIH[(, Clle[(HaJIHCTOB, B TOM qfiCJie 

o6ecrreqeHH51 ,[(OCTYllHOCTH ,[(JI51 HHBaJIH,[(OB yKa3aHHbiX o6neKTOB B COOTBeTCTBHH 

c 3aKoHo,n;aTenr:.cTBOM PoccHi1cKoi1 <I>e,n;epau:HH o cou:Hanr:.Hoi1 3aiiJ:HTe HHBanH,n;os. 

2.17 .6. Tpe6osaHH51 K rroMern:eHH51M M<I>l.( orrpe,n;eneHr:.I TipasHnaMH 

opraHH3a[(HH ,[(e51TeJibHOCTI1 MHOrocpyHK[(HOHaJibHbiX [(eHTpOB rrpe,n;OCTaBITeHH51 

rocy,n;apcTBeHHDIX H MYHHU:Hrranr:.Hr:.Ix ycnyr, yTsep)K,n;eHHI:.IMH rrocTaHosneHHeM 

TipaBHTenr:.cTBa PoccHi1cKoi1 <I>e,n;epau:HH OT 22 ,n;eKa6p51 20 12 r. N2 13 7 6. 

fiOI~a3aTeJIU )l,OCTYDHOCTU U KaqecTBa rocy)l.apCTBeHHOU ycJiyru 

2.18. TioKa3aTeJIH ,[(OCTYllHOCTH H KaqecTBa rocy,n;apCTBeHHOH ycnyrH 

rrpe,n;cTasneHDI B cne,n;ymru:ei1: Ta6nHu:e: 

E,n;HHHU:a HopMaTHBHoe 

H3MepeHH51 3HaqeHHe llOKa3aTeJI51 

l. TioKa3aTeJIH ,[(OCTYllHOCTH 

Pa3Mern:eHHe Ha E,n;HHOM rropTane 

rocy,n;apcTBeHHI:.IX H MYHH[(Hrranr:.Hr:.Ix ycnyr 

( cpyHK[(HM) HHcpOpMa[(HH 06 ycnyre, a TaK)Ke 

pa3Mern:eHHe Ha E,n;HHOM rropTane 

rocy,n;apcTBeHHI:.IX H MYHHU:Hrranr:.HDIX ycnyr 

( cpyHK[(HM) cpopM 3a51BJieHHM I1 HHbiX 

,[(OKyMeHTOB, He06XO,[(I1MbiX ,[(JI51 llOJiyqeHH51 

COOTBeTCTBYIOIIJ:eif ycnyrH, H o6ecrreqeHHe 

,[(OCTyrra K HHM ,[(JI51 KOllHpOBaHH51 H 

.3allOITHeHH51 B :meKTPOHHOM BH,[(e 

,[(OJI)KHOCTHbiMH JIH[(aMH rrpH 

rrpe,n;ocTasneHHH rocy,n;apcTBeHHoif ycnyrH H 

HX llpO,[(OJI)KHTeJibHOCTb: 

a) rrpH o6parn:eHHH 3a rrpe,n;ocTasneHHeM 

rocy ,n;apcTBeHH o:H: ycnyrH; 

,n;a 
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6) npn nonyqeHHH pe3yJinTaTa 

rocy.n;apcTBeHHOH ycnyrn (s cnyqae ecnn 
3aHBMTeneM Bnr6paH JIIfqHbiH cnoco6 
nonyqeHMH pe3yJinTaTa rocy.n;apcTBeHHOH 
ycnyrn) 

Bo3MO)I(HOCTh nonyqeHHH rocy.n;apcTBeHHOH 
ycnyrn B M <l> U: ( B TOM qncne B nonHOM 
o6oeMe) 

Bo3MO)I(HOCTh nonyqeHHH HHcpopMaL(HH o 
xo.n;e npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH 
ycnyrH C HCnOJib30BaHHeM HHcpOpMaL(HOHHO­
KOMMYHHKaL(MOHHbiX TeXHOJIOrHH 
Bo3MO)I(HOCTh nonyqeHHH HHcpopMaL(HH o 
xo.n;e npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH 
ycnyrn no cnpasoqHhiM TenecpoHaM, no 
3JieKTpOHHOH noqTe 

Bo3MO)I(HOCTh nonyqeHHH rocy.n;apcTBeHHOH 
ycnyrn nocpe.n;cTBOM 3anpoca o 
rrpe,n;OCTaBJieHHH HeCKOJibKHX 
rocy.n;apcTBeHHhiX ycnyr B M<l>U:, 
rrpe.n;ycMOTpeHHOro CTaTbeH 15 1 

<l>e.n;epannHoro 3aKoHa N2 21 0 - <1>3 
( KOMnJieKCHbiH 3anpoc) 

Bo3MO)I(HOCTh nonyqeHHH rocy.n;apcTBeHHOH 
ycnyrn B mo6oM M<l>U: Ha TeppnTopnn 
Pecrry6JIHKH KoMH no Bnr6opy 3aHBHTeJIH 
(3KCTeppHTOpHaJibHbiH npHHL(Hn) 

.n;a/HeT 

.n;a/HeT 

II. IIoKa3aTenn KaqecTBa 

Y ,n;eJihHbiH sec 3anpocos rpa)l(,n;aH, 
paccMOTpeHHbiX B ycTaHOBJieHHbiH CpOK, B 
o61L(eM KonnqecTBe 3anpocos Ha 
rrpe.n;ocTasneHne rocy.n;apcTBeHHOH ycnyrn B 
MnHHCTepcTBe 

Y .n;eJihHbiH 

B ycTaHOBJieHHbiH 

npe.n;ocTasneHne 

sec paCCMOTpeHHbiX 

cpoK 3anpocos Ha 
ycnyrn B o61L(eM 

KonnqecTBe 3anpocos Ha npe.n;ocTaBJieHne 
rocy.n;apcTBeHHOH ycnyrn qepe3 M<l>U: 

Y )J;eJihHbiH Bee o60CHOBaHHbiX )l(aJI06 B 
o61L(eM KonnqecTBe 3anpocos Ha 
rrpe.n;ocTaBJieHne rocy.n;apcTBeHHOH ycnyrn B 
MnHHCTepcTBe 

Y ,n;eJibHbiH Bee KOJIIfqecTBa o60CHOBaHHbiX 
)l(aJio6 B o61L(eM KonnqecTBe 3anpocos Ha 
rrpe.n;ocTaBJieHne rocy.n;apcTBeHHOH ycnyrn 

% 

% 

% 

o/o 

0-1/0-15 

.n;a 

HeT 

.n;a 

.n;a 

.n;a 

100 

100 

0 

0 



I qepe3 M <I> [( 

Huhle Tpe6oBauuH, B TOM qucJie yquTLIBaromue oco6euuocTu 

npe,LJ;OCTaBJieHHH rocy,LJ;apCTBeHHOH ycJiyru B MHOrocJ>yHKIIHOHaJihHhiX 

IIeHTpax H OC06eHHOCTH npe,LJ;OCTaBJieHHH rocy,LJ;apCTBeHHOH ycJiyru B 

3JieKTpOHHOH cJ>opMe 

2.19. IIpe.IJ:OCTaBrreHHe rocy.l(apcTBeHHoH: ycrryrH B M<DL( ocyr.u:ecTBJI51eTc51 

no npHHD;Hny «O,I(HOrO OKHa», B COOTBeTCTBHH C KOTOpbiM npe,I(OCTaBJieHHe 

rocy.IJ:apcTBeHHOH ycrryrH ocyr.u:ecTBJI51eTc51 nocrre O.IJ:HOKpaTHoro o6par.u:eHH51 

3a51BHTeJI51 C COOTBeTCTBYJO.IIJ:HM 3anpOCOM 0 npe.l(OCTaBJieHHH rocy.IJ:apCTBeHHOH 

ycrryrH HJIH 3aiipOCOM 0 npe.l(OCTaBJieHHH HeCKOJibKHX rocy.IJ:apCTBeHHbiX H (HJIH) 

MYHHU:HTiaJibHbiX ycrryr, a B3aHMO,I(eiicTBHe c opraHaMH, npe.IJ:OCTaBJI51IO.IIJ:HMH 

rocy.IJ:apcTBeHHhie ycrryrH, HJIH opraHaMH, npe.IJ:OCTaBJI.51IO.IIJ:HMH MYHHU:HnarrbHbie 

ycrryrH, ocyr.u:ecTBJI51eTc51 M<DL( 6e3 y-qacTH51 3a51BHTeJI51 B cooTBeTCTBHH c 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH H COrJiaiiieHHeM 0 B3aHMO,I(eHCTBHH. 

3anpoc 0 npe,I(OCTaBJieHHH rocy.l(apCTBeHHOH ycrryrH H (HJIH) ,I(OKyMeHTbl, 

He06XO,I(HMbie ,I(JI51 npe.l(OCTaBJieHH51 rocy.IJ:apCTBeHHOH ycrryrH, npe,I(CTaBJI51IOTC51 

3a51BHTerreM B M<DIJ, JIHqHo rrH6o qepe3 JIHU:O, 51BJI51IO.IIJ:eec51 ero ynorrHoMoqeHHbiM 

npe.l(CTaBHTeJieM. 

B M<DIJ, o6ecneqHBaiOTC51: 

a) <l_>yHKD;HOHHpOBaHHe aBTOMaTH3HpOBaHHOH HH<l_>OpMaD;HOHHOH CHCTeMbl 

M<DL(; 
6) 6ecnrraTHbiH ,I(ocryn 3a51BHTerreH: K E.IJ:HHOMY nopTarry rocy.IJ:apcTBeHHbiX 

H MYHHU:HrrarrhHbiX ycrryr ( QJYHKU:Hii); 

B) no 3anpocy 3a51BHTeJI51 perHcTpaD;H51 B <Pe.IJ:eparrbHOH rocy.IJ:apcTBeHHOH 

HHQJOpMaD;HOHHOH CHCTeMe «E.l(HHa51 CHCTeMa H,I(eHTHQJHKaD;HH H 

ayTeHTH<l_>HKaQHH B HH<l_>pacTpyKType, o6ecrre"l!HBaiOr.u:eH: HH<l_>opMaD;HOHHO­

TeXHOJIOrHqecKOe B3aHMO,I(eHCTBHe HH<l_>opMaD;HOHHbiX CHCTeM, HCIIOJib3yeMbiX 

.IJ:JI51 npe.IJ:OCTaBrreHH.51 rocy.IJ:apcTBeHHbiX H MYHHU:HTiaJibHbiX ycrryr B 3JieKTpOHHOH 

QJOpMe» Ha 6e3B03Me3,I(HOH OCHOBe. 

III. CocTaB, nocJie,LJ;oBaTeJILHOCTh u cpoKu 

BhiUOJIHeHHH a,LJ;MHHHCTpaTHBHhiX npOIIe.LJ:yp (,LJ;eHCTBHH), Tpe60BaHHH 

K DOpH.LJ:KY HX BhiUOJIHeHHH, B TOM qucJie OC06eHHOCTH BhiUOJIHeHHH 

a,LJ;MHHHCTpaTHBHhiX npoiie,LJ;yp (,LJ;eHCTBHH) B 3JieKTpOHHOH cJ>opMe, 

a TaK~e OC06eHHOCTH BhiUOJIHeHHH a,LJ;MHHHCTpaTHBHhiX DpOIIe,LJ;yp 

(,LJ;eHCTBHH) B MHOrocJ>yHKIIHOHaJILHhiX lleHTpax 

3 .1. IIpe.IJ:OCTaBrreHHe rocy.IJ:apcTBeHHOH ycrryrH BKJIIOqaeT crre.IJ:yiOr.u:He 

a,I(MHHHCTpaTHBHbie npou;e.IJ:ypbi: 

1) rrpHeM H perHcrpaD;H51 3arrpoca H ,I(OKyMeHTOB ,I(JI51 npe,I(OCTaBJieHH51 

rocy.IJ:apcTBeHHOH ycrryrH; 



2) <PopMHpOBaHMe M HarrpaBJieHMe Me)I<Be.[I;OMCTBeHHbiX 3aiipOCOB; 

3) paCCMOTpeHMe 3arrpoca M .[I;OKyMeHTOB, He06XO.[I;MMbiX .[I;JI5I 

rrpe.n;ocTaBJieHM51 rocy.n;apcTBeHHoH: ycJiynr, M rrpMH5ITMe perneHM5I o 

rrpe.n;ocTaBJieHMM MJIM o6 oTKa3e B rrpe.n;ocTaBJieHMM rocy.n;apcTBeHHoH: ycJiyrn; 

4) IIO.[I;IIMCaHMe MMHMCTpOM Tpy.n;a, 3aH5ITOCTM M COIJ,MaJibHOM 3aiiJ,MTbi 

Pecrry6JIMKM KoMM rrpoeKTa 3aKmoLJeHM5I (yBe.n;oMJieHH5I) o cooTBeTCTBMM 

KaLJeCTBa ( o6 OTKa3e B Bbi.[I;aLJe 3aKJIIOLJeHM51 0 COOTBeTCTBMM KaLJeCTBa); 

5) yBe.[I;OMJieHMe 3a5IBMTeJI5l 0 IIpMH5ITOM perneHMM, Bbi.[I;aLJa 3a5IBMTeJIIO 

pe3yJihTaTa rrpe.n;ocTaBJieHM5l rocy.n;apcTBeHHoH: ycJiyrn; 

6) MCIIpaBJieHMe .[I;OIIyiiJ,eHHbiX OIIeLiaTOK M (HJIH) OIIIM60K B Bbl.[I;aHHbiX B 

pe3yJihTaTe rrpe.n;ocTaBJieHM5I rocy.n;apcTBeHHoH: ycJiyrn .n;oKyMeHTax. 

rocy.n;apCTBeHHM ycJiyra B 3JieKTpOHHOM <PopMe He rrpe.n;ocTaBJI5leTC5l. 

flpHeM H perHCTpaQHH 3anpoca H }J;OI~yMeHTOB }J;JlH npe;::J;OCT3BJleHHH 

rocy;::J;apCTBeHHOH ycJJyrH 

3.2. OcHoBaHMeM .D:JI5I HaLiaJia a.n;MMHMcTpaTMBHoH: rrpOI!e.n;yphi 5IBJI5leTC5l 

JIMLIHOe o6paiiJ,eHMe rpa)K.n;aHMHa B MMHMCTepcTBO, M<l>U: c 3arrpocoM M 

.[I;OKyMeHTaMM, He06XO.[I;MMbiMM .[I;JI5I rrpe,li;OCTaBJieHM5I rocy.n;apCTBeHHOM ycJiyrM, 

Jm6o rrocTyrrJieHMe 3arrpoca M Heo6xo.n;MMbiX .n;oKyMeHTOB .[I;JI5I rrpe.n;ocTaBJieHM5l 

rocy.n;apCTBeHHOM ycJiyrM B MMHMCTepcTBO ITO IIOLITe. 

3arrpoc 3aiiOJIH5IeTC5l IIpM IIOMOIIJ,M cpe.[I;CTB 3JieKTpOHHO-BbiLIMCJIMTeJibHOM 

TeXHMKM MJIM oT pyKn pa36opLIMBO (rreLiaTHhiMM 6yKBaMn) LiepHMJiaMM LiepHoro 

MJIM CMHero IJ,BeTa. 

ITpM rrpe.n;cTaBJieHMM 3a5IBMTeJieM 3arrpoca, 3arroJIHeHHoro c ornn6KaMM, M 

rrpn HaJIMLIMM Bcex Heo6xo.n;MMhiX .n;oKyMeHTOB crreu,nanncT MMHMCTepcTBa, 

M<l>U:, OTBeTCTBeHHhiM 3a rrpneM .n;oKyMeHTOB, rrpe.n;JiaraeT 3MBMTeJIIO ycTpaHMTb 

OIIIM6KM, 3aiiOJIHMB 3aiipOC IIOBTOpHO B TeLieHMe IIpMeMa. 

ITo rrpocb6e o6paTMBrneroc5I JIMIJ,a 3arrpoc MO)KeT 6biTh o<PopMJieH 

crreu,MaJIMCTOM MMHMCTepcTBa, M<l>U:, OTBeTCTBeHHhiM 3a rrpneM .n;oKyMeHTOB, c 

MCIIOJib3oBaHMeM rrporpaMMHhiX cpe.n;cTB. B 3TOM cJiyLiae 3a5IBMTeJib 

C06CTBeHHopyLIHO BIIMCbiBaeT B 3aiipOC CBOIO <PaMMJIMIO, MM5I M OTLieCTBO, CTaBMT 

.[I;aTy M IIO.[I;IIMCb. 

Crreu,MaJIMCT MMHMcTepcTBa, M<l>U:, OTBeTCTBeHHhiM 3a rrpneM .n;oKyMeHTOB, 

ocyiiJ,eCTBJI5IeT CJie.[I;yiOIIJ,Me .[I;eMCTBM5I B XO.[I;e IIpMeMa 3MBMTeJI5I: 

1) ycTaHaBJIMBaeT JIMLJHOCTb rpa)K.[I;aHMHa ( ero rrpe,li;CTaBMTeJI5I) Ha 

OCHOBaHMM .[I;OKyMeHTOB, Y.ll:OCTOBep5IIOIIJ,MX JIMLIHOCTb M IIO.[I;TBep)K,li;aiOIIJ,MX 

IIOJIHOMOLIM5l rrpe,li;CTaBMTeJI5I; 

2) IIpOBep5IeT HaJIMLJMe BCeX .[I;OKyMeHTOB, He06XO.[I;MMbiX .[I;JI5I 

rrpe.n;ocTaBJieHM51 rocy.n;apCTBeHHOM ycJiyrM, IIOJIHOTY co.n;ep)KaiiJ,MXC5I B HMX 

CBe.n;eHMM; 

3) IIpM He06XO.[I;MMOCTM M3rOTaBJIMBaeT KOIIMM .[I;OKyMeHTOB, 

IIpe,li;CTaBJieHHbiX Ha 6yMa)KHOM HOCMTeJie, M (HJIH) rrepeBO.[I;MT TaKMe .[I;OKyMeHTbl B 

3JieKTpOHHYIO (u,n<PpoByiO) <PopMy, 3aBep5IeT CBOeM IIO.[I;IIMCbiO (3JieKTpOHHOH 

rro.n;rrnchiO) c yKa3aHMeM <PaMMJIMM M MHMIJ,MaJIOB, YKa3biBaeT .n;aTy; 

4) perMCTPHpyeT 3arrpoc M rrpe,li;CTaBJieHHbie .[I;OKyMeHTbi ITO .[I; 



IIH,ll;IIBII,ll;YaJibHbiM IIOpH,ll;KOBbiM HOMepoM B ,n;eHb IIX IIOCTyrrneHHH; 

5) Bbl,ll;aeT 3aHBHTemo pacrriicKy-yse,n;oMneHHe cornacHo rrpiino)J(eHIIIO NQ 3 
K HaCTOHI.I.l;eMy A,n;MHHHCTpaTIIBHOMY pernaMeHTY Hnii no cpopMe M<l>U: c 

YKa3aHHeM perHCTpaD;IIOHHOrO HOMepa 3arrpoca, OniiCbiO rrpe,ll;CTaBneHI-IbiX 

,IJ,oKyMeHTOB H yKaJaHHeM ,IJ,aThi IIX npiiHHTIIH, no,IJ,TBep)J(,ll,aiOI.I.l;yiO rrpHHHTIIe 

,IJ,oKyMeHTOB. Cnen;HanHCT M<l>U:, oTBeTCTBeHHbiH 3a npiieM ,IJ,oKyMeHTOB, 

o<PopMnHeT pacnHCKy-yse,IJ,OMfleHIIe B Tpex 3K3eMnnHpax, O,ll,HH II3 KOTOpbiX 

nepe,IJ,aeT 3aHBIITefliO, BTOpOH nepe,IJ,aeT B MIIHHCTepCTBO, TpeTIIH OCTaBnHeT B 

M<l>U:. 

B cnyqae HarrpasneHIIH 3anpoca II ,IJ,oKyMeHTOB B MHHHCTepcTBo 

rrocpe,ll,CTBOM noqTOBOH CB513H, ,IJ,HeM perHCTpan;HH 3anpoca 51Bfl51eTC51 ,IJ,eHb 

nocTynneHHH 3anpoca II ,IJ,OKyMeHTOB B MIIHHCTepcTBO. Cnen;HanHCT 

MHHHCTepCTBa, OTBeTCTBeHHbiH3a npHeM ,ll,OKyMeHTOB: 

1) ycTaHasnHsaeT rrpe,IJ,MeT o6pai.I.l;eHHH, rrposepHeT nonHoMoqHH 3aHBHTenH; 

2) IIpOBepHeT HanHqiie BCeX ,ll,OKyMeHTOB, He06XO,ll,HMbiX ,ll,fl5I 

npe,ll,OCTaBneHII51 rocy,IJ,apCTBeHHOH ycnyrH, IIOflHOTY CO,ll,ep)J(ai.I.l;HXC51 B HHX 

CBe,IJ,eHIIH; 

3) perHcTpiipyeT 3arrpoc IIpe,ll,CTaBneHHbie ,ll,OKyMeHTbi nO,IJ, 

HH,ll,IIBH,IJ,YaJihHbiM nopH,ll,KOBbiM HOMepoM B ,IJ,eHb IIX IIOCTyrrneHIIH; 

4) OTnpaBnHeT paCIIIICKy-yse,IJ,OMfleHHe 3a51BHTeniO noqTOBbiM OTnpaBneHHeM 

HflH B <i>opMe 3fleKTpOHHOrO ,ll,OKyMeHTa no a,IJ,pecy 3fleKTpOHHOH noqTbi, 

YKa3aHHOMY 3aHBHTeneM, B TeqeHHe 3 pa6oqHx ,IJ,Hei1 co ,ll,HH perHcTpau;HH 

,IJ,oKyMeHTOB B MHHHCTepcTBe. 

3 .2 .I. KpHTepHH rrpiiHHTHH peiiieHIIH: 

1) Haniiqiie Ha,IJ,ne)J(ai.I.l;IIM o6pa3oM ocpopMneHHoro 3arrpoca H ,IJ,oKyMeHTOB, 

nepeqiicneHHbiX B rryHKTe 2.7. HaCTOHI.I.l;ero A,IJ,MIIHHCTpaTHBHoro pernaMeHTa; 

2) HaJIIIqiie HflH OTCYTCTBIIe O,ll,HOrO Hflii HeCKOflbKIIX ,ll,OKyMeHTOB, 

nepeqHcneHHhiX B nyHKTe 2. 7.3. HaCTOHI.I.l;ero A,IJ,MHHHCTpaTHBHoro pernaMeHTa. 

3 .2 .2. MaKCHManhHbiH cpoK BhmonHeHHH a,IJ,MHHHCTpaTHBHoi1 npou;e,IJ,yphr no 

IIpHeMy H perHCrpaD;HH 3anpoca H ,ll,OKyMeHTOB, He06XO,ll,HMbiX ,ll,fl5I 

npe,ll,OCTasneHIIH rocy,IJ,apcTBeHHOH ycnyrii: 

IIpii nHqHOM o6pai.I.l;eHIIH, COCTaBnHeT He 6onee 30 MHHYT C MOMeHTa 

o6pai.I.l;eHH51 3a51BHTenH 0 npe,ll,OCTaBneHHH rocy,IJ,apCTBeHHOH ycnyrH; 

qepe3 opraHH3an;IIIO noqTosoH. CBH3H, HHYIO opraHH3aD;HIO, 

OCyi.I.l;eCTBflHIOI.I.l;yiO ,ll,OCTaBKY KOppecnOH,IJ,eHIJ;HH - ,IJ,eHb nocTynneHII51 3anpoca II 

,IJ,oKyMeHTOB B MHHHCTepcTBo. 

3.2.3. Pe3ynhTaToM a,IJ,MHHHCTpaTHBHOH npon;e,IJ,yphr HBnHeTcH O,ll,HO H3 

cne,IJ,yiOI.I.l;HX ,IJ,eHCTBHH: 

1) npiieM H perHcrpan;HH B MHHIICTepcTBe, M<l>U: 3anpoca H ,IJ,oKyMeHTOB, 

He06XO,ll,IIMbiX ,ll,flH rrpe,ll,OCTaBneHII51 rocy,IJ,apCTBeHHOH ycnyrH, IIX nepe,IJ,aqa 

cnen;IIanHCTY MIIHHCTepCTBa, OTBeTCTBeHHOMy 3a IIO,IJ,rOTOBKY npoeKTa peiiieHH51 

(yBe,ll,OMfleHIIH) 0 rrpe,ll,OCTaBneHIIH ( 06 OTKa3e B npe,ll,OCTaBneHIIH) 

rocy,IJ,apcTBeHHoi1 ycnyrH; 

2) rrpiieM II perHcTpan;IIH B MIIHIICTepcTBe, M<l>U: 3anpoca H ,ll,OKyMeHTOB, 

Heo6XO,ll,IIMbiX ,ll,flH npe,ll,OCTaBJieHH51 rocy,IJ,apCTBeHHOH ycnyrH, H HX nepe,ll,aqa 

crren;HanHcTy MHHHCTepcTBa, M<l>U:, oTBeTCTBeHHOMY 3a Me)J(Be,IJ,OMCTBeHHoe 



B3ai1MO,n:eHCTBI1e (B CJiyqae, eCJII1 3a51B11TeJib ITO co6CTBeHHOll 11HI1[(11aTI1Be He 

rrpe,n:cTaBI1JI .n:oKyMeHTbi, yKa3aHHbie B rr. 2. 7.3. HaCT051IIJ,ero A,n:MI1H11CTpaT11BHoro 

pernaMeHTa ). 

Crroco6 qmKca[(l111 pe3yJihTaTa a,n:MI1H11crpaTI1BHoii rrpou:e.n:ypbi: perl1cTpa[(l151 

3arrpoca 11 .1J:OKyMeHTOB B )l(ypHaJie BX0.1J:51IIJ,eif 11 11CX0.1J:51IIJ,eif .1J:OKyMeHTa[(l111, 

KOTOpbiH Be,n:eTC51 B M11HI1CTepcTBe, M<!>l( Ha 6yMa)l(HOM HOCI1TeJie 11 (11JI11) B 

3JieKTpOHHOH <t>opMe. 

«<>opMnposauue u uanpasJieuue 
Me*Be)J;OMCTBeHHbiX 33DpOCOB 

3.3. 0cHoBaHI1eM ,n:JI51 Haqana a,n:MI1HI1CTpaTI1BHOH rrpou:e.n:ypbi 51BJI51eTc51 

rrocTyrrneHI1e rraKeTa ,n:oKyMeHTOB crreu:11am1cTy MI1HI1CTepcTBa, M<I>l(, 

OTBeTCTBeHHOMY 3a Me)l(Be,n:OMCTBeHHOe 11HcpopMa[(I10.HHOe B3ai1MO,n:eHCTBI1e. 

Crreu:11an11cT MI1HI1CTepcTBa, M<!>l(, OTBeTCTBeHHbiH, 3a Me)l(Be,n:oMCTBeHHoe 

11HcpOpMa[(I10HHOe B3ai1MO,n:eHCTB11e, B TeqeHI1e 2 KaJieH,n:apHbiX ,n:HeH, CJie,n:yiOIIJ,I1X 

3a ,n:HeM IIOCTYIIJieHI151 K HeMy 3aiipoca 11 .1J:OKyMeHTOB, ocyiiJ,eCTBJI51eT 

cpopM11pOBaHI1e 11 HarrpaBJieHI1e Me)l(Be,n:OMCTBeHHbiX 3aiipOCOB B opraHbl 11 

opraHI13a[(l111, B paCIIOp51)l(eHI111 KOTOpbiX HaX0.1J:51TC51 .1J:OKyMeHTbl ( CBe,n:eH1151 ), B 

COOTBeTCTB1111 C IIOp51.1J:KOM Me)l(Be,n:OMCTBeHHOro 11H<i:>OpMa[(I10HHOrO 

B3ai1MO,n:eHCTBI151, rrpe,n:ycMOTpeHHbiM ,n:eHCTBYIOIIJ,I1M 3aKOH0.1J:aTeJibCTBOM. 

CpoK rro.n:roTOBKI1 11 HarrpasneHI151 OTBeTa Ha Me)l(Be,n:oMCTBeHHbiH 3arrpoc o 

rrpe,n:cTaBJieHI111 ,n:oKyMeHTOB ( cse,n:eH11ii), YKa3aHHbiX B rryHKTe 2. 7.3. HacT051IIJ,ero 

A,n:MI1H11crpaTI1BHoro pernaMeHTa, c 11CIIOJib3oBaH11eM Me)l(Be,n:oMCTBeHHoro 

11HcpOpMa[(I10HHOrO B3ai1MO,n:eHCTBI151 He MO)l(eT rrpeBbiiiiaTb 7 KaJieH,n:apHbiX ,n:HeH 

co .1J:H51 rrocTyrrneHI151 Me)l(Be,n:oMCTBeHHoro 3arrpoca B opraH ( opraHI13a[(I1IO ), B 

a,n:pec KOTOpbiX HarrpaBJI51JIC51 Me)l(Be,n:OMCTBeHHbiH 3aiipOC. 

B ,n:eHb IIOJiyqeHI151 BCeX Tpe6yeMbiX OTBeTOB Ha Me)l(Be,n:OMCTBeHHbie 

3arrpochi crreu:11an11cT MI1HI1CTepcTBa, M <!>I(, OTBeTCTBeHHbiH 3a 

Me)l(Be,n:OMCTBeHHOe 11H<i:>OpMa[(I10HHOe B3ai1MO,n:eHCTBI1e, rrepe,n:aeT 

3aperi1CTp11pOBaHHble OTBeTbl 11 3aiipOCbl BMeCTe C IIpe,n:CTaBJieHHbiM11 3a51BI1TeJieM 

.1J:OKyMeHTaMI1 CIIe[(l1aJII1CTY M11HI1CTepCTBa, OTBeTCTBeHHOMY 3a rro,n:roTOBKY 

rrpoeKTa peiiieHI151 (yse.n:oMJieH1151) o rrpe.n:ocTaBJieHI111 ( o6 OTKa3e B 

rrpe.n:ocTaBJieHI111) rocy.n:apcTBeHHOH ycnyr11. 

ITepe,n:aqa OTBeToB Ha Me)l(Be,n:oMCTBeHHbie 3arrpocbi M<!>l( ocyiiJ,eCTBJI51eTc51 

crroco6oM, rrpe.n:ycMoTpeHHbiM cornaiiieH11eM o B3ai1Mo,n:eiicTB1111 Me)l(.n:y M<I>l( 11 

MI1HI1CTepcTBOM. 

3.3 .1. Kp11Tep1111 rrp11H51TI151 peiiieHI151: 

1) rrocTyrrneHI1e .n:oKyMeHTOB crre[(l1aJII1CTY MI1H11CTepcTBa, M <!>I(, 

OTBeTCTBeHHOMY 3a Me)l(Be,n:OMCTBeHHOe 11H<i:>OpMa[(I10HHOe B3ai1MO,n:eifCTB11e; 

2) OTCYTCTBI1e 0.1J:HOrO 11JII1 HeCKOJibKI1X ,n:oKyMeHTOB, yKa3aHHbiX B rryHKTe 

2. 7.3. HaCT051IIJ,ero A,n:MI1H11CTpaT11BHoro pernaMeHTa. 

3.3 .2. MaKCI1MaJibHbiH cpoK 11CIIOJIHeHI151 a,n:MI1H11CTpaT11BHOH rrpou:e.n:yphi 

COCTaBJI51eT 9 KaJieH,n:apHbiX .1J:H51 CO .1J:H51 IIOJiyqeHI151 CIIe[(l1aJII1CTOM 

M11HI1CTepcTBa, M<I>l(, OTBeTCTBeHHhiM 3a Me)l(Be,n:oMCTBeHHoe 11H<l:>opMa[(I10HHoe 



B3aHMO)l;eHCTBHe, IIaKeTa )l;OKyMeHTOB. 

3.3 .3. Pe3yJioTaTOM HcrronHeHH.si a)l;MHHHCTpaTHBHoi1: rrpou;e)l;ypoi .siBJI.sieTc.si 

rronyLieHHe )l;OKyMeHTOB, 11 HX rrepe)l;aLJa crreu;HaJIHCTY MHHHCTepcTBa, 

OTBeTCTBeHHOMY 3a IIO)l;rOTOBKY IIpOeKTa perneHH51 0 rrpe)l;OCTaBJieHHH ( 06 OTKa3e 

B rrpe)l;OCTaBJieHHH) rocy)l;apCTBeHHOH ycnyrH. 

Crroco6oM cpHKcau;HH pe3yJioTaTa a)l;MHHHCTpaTHBHoi1: rrpou;e)l;ypoi 

51BJI51eTC51 perHCTpaQH51 )l;OKyMeHTOB B )KypHaJie BXO)l;.siiQeH H HCXO)l;.siiQeH 

)l;OKyMeHTaQHH, KOTOpoiH Be)l;eTc.si B MHHHCTepcTBe, M<l>U: Ha 6yMa)KHOM 

HOCHTeJie H (HJIH) B 3JieKTpOHHOH cpopMe. 

PaccMoTpeuue Janpoca u ~oKyMeHTOB, ueo6xo~HMbiX ~JIH 
npe~OCTaBJieHUH rocy~apcTBeHHOH ycJiyru, H npHHHTHe pemeHHH 0 

npe~OCTaBJieHHH HJIH 06 OTKa3e B npe~OCTaBJieHHH rocy~apCTBeHHOH ycJiyru 

3.4. OcHoBaHHeM )l;JI.si HaLiaJia a)l;MHHHCTpaTHBHOH rrpou;e)l;ypDI .siBJI.sieTc.si 

IIOCTYIIJieHHe crreQHaJIHCTY MHHHCTepCTBa, OTBeTCTBeHHOMY 3a IIO)l;rOTOBKY 

rrpoeKTa 3aKJIIOLieHH51 (yBe)l;OMJieHH51) 0 COOTBeTCTBHH KaLJeCTBa ( 06 OTKa3e B 

Bhi)l;aLie 3aKJIIOLJeHH51 0 COOTBeTCTBHH KaLieCTBa) 3aperHCTpHpOBaHHhiX 

)l;OKJMeHTOB, yKa3aHHDIX B rryHKTax 2.7 ., 2. 7.3. HacTo.siiQero A)l;MHHHCTpaTHBHoro 

pernaMeHTa. 

Crreu;HaJIHCT MHHHCTepcTBa, OTBeTCTBeHHhiH 3a rro)l;rOTOBKY rrpoeKTa 

3aKJIIOLieHH51 (yBe)l;OMJieHH51) 0 COOTBeTCTBHH KaLJeCTBa ( 06 OTKa3e B Bhl)l;aLie 

3aKJIIOLieHH51 0 COOTBeTCTBHH KaLJeCTBa), B TeLJeHHe 6 KaJieH)l;apHoiX ));Hell CO )l;H51 

IIOCTYIIJieHH51 )l;OKyMeHTOB ocyiQeCTBJI.sieT rrpoBepKy KOMIIJieKTa )l;OKyMeHTOB Ha 

rrpe)l;MeT HaJIHLJH51 BCeX )l;OKyMeHTOB, Heo6XO)l;HMDIX )l;JI51 rrpe)l;OCTaBJieHH51 

rocy)l;apcTBeHHoii ycnyrH, 11 cooTBeTCTBH.si YKa3aHHDIX )l;OKyMeHTOB 

ycTaHOBJieHHDIM Tpe6oBaHH51M. 

IIpH paccMoTpeHHH KOMIIJieKTa )l;OKyMeHTOB )l;JI.si rrpe)l;ocTaBJieHH.si 

rocy)l;apCTBeHHOH ycnyrH, CIIeQHaJIHCT MHHHCTepCTBa, OTBeTCTBeHHhiH 3a 

IIO)l;rOTOBKy rrpoeKTa 3aKJIIOLieHH51 (yBe)l;OMJieHH51) 0 COOTBeTCTBHH KaLJeCTBa ( 06 

OTKa3e B BDI)l;aLJe 3aKJIIOLJeHH51 0 COOTBeTCTBHH KaLJeCTBa), ycTaHaBJIHBaeT 

COOTBeTCTBHe 3a51BHTeJI51 KpHTepH.siM, He06XO)l;HMhiM )l;JI51 rrpe)l;OCTaBJieHH51 

rocy)l;apCTBeHHOH ycnyrH, a TaK)Ke ycTaHaBJIHBaeT cpaKT HaJIHLJH51 HJIH OTCYTCTBH51 

OCHOBaHHH )l;JI51 OTKa3a B rrpe)l;OCTaBJieHHH rocy)l;apCTBeHHOH ycnyrH, 

rrpe)l;ycMoTpeHHhiX rryHKTOM 2.12.1. HaCTO.siiQero A)l;MHHHCTpaTHBHoro 

pernaMeHTa. 

3 .4.1. ITo pe3yJioTaTaM rrpoBepKH crreQHaJIHCT MHHHCTepcTBa, 

OTBeTCTBeHHhiH 3a IIO)l;rOTOBKY rrpoeKTa 3aKJIIOLJeHH51 (yBe)l;OMJieHH51) 0 

COOTBeTCTBHH KaLJeCTBa ( 06 OTKa3e B Bhi)l;aLJe 3aKJIIOLieHH51 0 COOTBeTCTBHH 

KaLJeCTBa), OCyiQeCTBJI.sieT BBO)l; He06XO)l;HMOH HHcpOpMaQHH B rrporpaMMHhiH 

KOMIIJieKC, rOTOBHT rrpoeKT 3aKJIIOLieHH51 0 COOTBeTCTBHH KaLieCTBa, a IIpH 

HaJIHLJHH OCHOBaHHH, rrpe)l;yCMOTpeHHhiX IIYHKTOM 2.12 .1 HaCTO.siiQero 

A)l;MHHHcrpaTHBHoro pernaMeHTa, - yBe)l;OMJieHH.si o6 OTKa3e B Bhi)l;aLJe 

3aKJIIOLieHH51 0 COOTBeTCTBHH KaLJeCTBa. 

B TeLJeHHe 1 KaJieH)l;apHoro )l;H.si rrocne ocpopMJieHH.si rrpoeKTa 3aKJIIOLieHH51 o 

COOTBeTCTBHH KaLJeCTBa, JIH6o rrpoeKTa yBe)l;OMJieHH51 06 OTKa3e B Bhi)l;aLie 



3aKniOT.JeHJUI 0 COOTBeTCTBMM KaT.JeCTBa CITeiJ;MaJIMCT MMHMCTepCTBa, 

OTBeTCTBeHHbiM 3a fiO,[(rOTOBKY rrpoeKTa 3aKmOT.JeHM.H (yBe,[(OMJieHH.H) 0 

COOTBeTCTBMM KaT.JeCTBa ( 06 OTKa3e B Bbi,[(aT.Je 3aKJIIOT.JeHM.H 0 COOTBeTCTBMM 

KaT.JecTBa), rrepe,n:aeT ,n:rr.H rrpMH.HTM.H perneHM.H o rrpe,n:ocTaBJieHMM 3aKJIIOT.JeHM.H o 

COOTBeTCTBMM KaT.JeCTBa, JIM60 yBe,[(OMJieHM.H 06 OTKa3e B Bbi,[(aT.Je 3aKJIIOT.JeHM.H 0 

COOTBeTCTBMM KaT.JeCTBa (,n:arree - perneHMe) M COrJiaCOBaHM.H 3aMeCTMTeJIIO 

MMHMCTPa Tpy,n:a, 3aH.HTOCTM M cou;MaJihHOM 3ali(MTDI Pecrry6rrMKM KoMM (,n:arree -

3aMeCTMTeJib MMHMCTpa) npoeKT 3aKJIIOT.JeHM5I (yBe,ll;OMJieHH.H) 0 COOTBeTCTBMM 

KaT.JeCTBa ( 06 OTKa3e B BDI,[(aT.Je 3aKJIIOT.JeHM5I 0 COOTBeTCTBMM KaT.JeCTBa ). 

3aMeCTMTeJih MMHMCTpa npMHMMaeT perneHMe M COrJiaCOBbiBaeT npoeKT 

3aKJIIOT.JeHM5I, (yBe,[(OMJieHH.H) 0 COOTBeTCTBMM KaT.JeCTBa ( 06 OTKa3e B Bhl,[(aT.Je 

3aKJIIOT.JeHM.H 0 COOTBeTCTBMM KaT.JeCTBa) B TeT.JeHMe 3 KaJieH,n:apHoiX ,[(HeM CO ,[(H.H 

fiOJiyT.JeHM.H M B03Bpali(aeT crreu;MaJIMCTy, OTBeTCTBeHHOMY 3a ITO,[I;rOTOBKY rrpoeKTa 

3aKJIIOT.JeHM.H (yBe,[I;OMJieHH.H) 0 COOTBeTCTBMM KaT.JeCTBa ( 06 OTKa3e B Bbi,[(aT.Je 

3aKJIIOT.JeHM.H 0 COOTBeTCTBMM KaT.JeCTBa). 

PerneHMe o rrpe,n:ocTaBrreHMM 3aKJIIOT.JeHM.H (yBe,n:oMrreHH.H) o cooTBeTCTBMM 

KaT.JeCTBa ( 06 OTKa3e B Bbl,[(aT.Je 3aKJIIOT.JeHM5I 0 COOTBeTCTBMM KaT.JeCTBa) xpaHMTC.H B 

JIMT.JHOM ,n:erre 3a.HBMTeJI.H B MMHMCTepcTBe. 

3 .4.2. Crreu;MaJIMCT MMHMCTepcTBa, OTBeTCTBeHHDIM 3a rro,n:roTOBKY rrpoeKTa 

3aKJIIOT.JeHM.H (yBe,ll;OMJieHH.H) 0 COOTBeTCTBMM KaT.JeCTBa ( 06 OTKa3e B Bbi,[(aT.Je 

3aKJIIOT.JeHM.H 0 COOTBeTCTBMM KaT.JeCTBa), B ,n:eHb fiOJiyT.JeHM.H COrJiaCOBaHHOrO 

3aMeCTMTeJieM MMHMCTpa npOeKTa 3aKJIIOT.JeHM.H (yBe,[(OMJieHH.H) 0 COOTBeTCTBMM 

KaT.JeCTBa ( 06 OTKa3e B Bhl,[(aT.Je 3aKJIIOT.JeHM5I 0 COOTBeTCTBMM KaT.JeCTBa ), 

BhiiTOJIH.HeT CJie,n:yiOII(ee ,n:eMCTBMe: 

HarrpaBrr.HeT corrracoBaHHhiM rrpoeKT 3aKJIIOT.JeHM.H (yBe,n:oMJieHH.H) o 

COOTBeTCTBMM KaT.JeCTBa ( 06 OTKa3e B Bbi,[(aT.Je 3aKJIIOT.JeHM5I 0 COOTBeTCTBMM 

KaT.JeCTBa) Ha rro,n:rrMch MMHMCTPY Tpy,n:a, 3aH.HTOCTM M cou;ManoHOM 3ali(MThi 

Pecrry6rrMKM KoMM. 

3 .4.3. KpMTepMeM rrpMH.HTM.H perneHM.H ,n:aHHOM a,n:MMHMCTpaTMBHOM 

rrpou;e,n:ypol .HBJI.HeTC.H COOTBeTCTBMe 3anpoca M npMJiaraeMDIX K HeMy ,[(OKyMeHTOB 

Tpe6oBaHM.HM HaCTO.HII(ero A,n:MMHMCTPaTMBHoro perrraMeHTa. 

3 .4.4. MaKCMMaJihHhiM cpoK BomorrHeHM.H a,n:MMHMCTpaTMBHOM rrpou;e,n:ypoi 

COCTaBJI.HeT 9 KaJieH,n:apHoiX ,[(HeM CO ,ll;H.H npe,n:ocTaBJieHM.H BCeX ,ll;OKyMeHTOB, 

YKa3aHHhiX B rryHKTax 2.7., 2.7.3. HacTO.HII(ero A,n:MMHMCTpaTMBHoro perrraMeHTa; 

3 .4.5. Pe3yJioTaTOM BomorrHeHM.H a,n:MMHMCTpaTMBHOM rrpou;e,n:ypoi .HBJI.HeTc.H 

O,ll;HO M3 CJie,n:yiOII(MX ,n:eMCTBMM: 

1) HarrpaBrreHMe corrracoBaHHoro 3aMeCTMTerreM MMHMCTpa rrpoeKTa 

3aKJIIOT.JeHM.H o cooTBeTCTBMM KaT.JeCTBa Ha rro,n:nMch MMHMCTPY Tpy,n:a, 3aH.HTOCTM M 

cou;MaJihHOM 3ali(MThi Pecrry6rrMKM KoMM; 

2) HarrpaBrreHMe corrracoBaHHoro 3aMeCTMTerreM MMHMCTpa rrpoeKTa 

yBe,[(OMJieHM.H 06 OTKa3e B Bbi,[(aT.Je 3aKJIIOT.JeHM.H 0 COOTBeTCTBMM KaT.JeCTBa C 

YKa3aHMeM rrpHT.JMH OTKa3a Ha rro,n:rrMco MMHMCTPY TPY,n:a, 3aH.HTOCTM M 

cou;ManhHOM 3ali(MThi Pecrry6rrMKM KoMM. 

Crroco6 <lJMKcau;MM pe3yJioTaTa a,n:MMHMCTpaTMBHOM rrpou;e,n:ypoi: perMcTpai.I.J15l 

,[(OKyMeHTOB B )l(ypHane MCXO,[(.HII(eM ,[(OKyMeHTaiJ;MM, KOTOpoiM Be,n:eTC5l B 

MMHMCTepCTBe Ha 6yMa)I(HOM HOCMTeJie M (HJIH) B 3JieKTPOHHOM <!JopMe. 



flo_unucauue MHHHCTpOM Tpy_ua, 33HHTOCTH H COQH3.JlhHOH 33IIJ.HThl 

Pecny6JIHKH KoMu npoeKTa 3aKJIIOqeuuH (yse_uoMJieuuH) o cooTBeTCTBHH 

KaqecTBa (06 OTKa3e B Bbl_uaqe 33KJIIOqeuHH 0 COOTBeTCTBHH KaqeCTBa) 

3.5. 0cHoBaHI1eM ,ll;JUI Haqana a.n:MI1HI1CTpaTI1BHOH npou;e.n:yp.r,I 51BJI51eTc51 

TIOCTYTIJieHI1e B a.n:pec MI1HI1CTpa Tpy.n:a, 3aH51TOCT11 11 COIJ;11aJI.bHOH 3aiiJ;I1T.bl 

Pecny6JI11KI1 KoMI1 (.n:anee - MI1HI1CTp) cornacoBaHHoro 3aMeCTI1TeJieM M11HI1CTpa 

npoeKTa 3aKJIIoqeHI151 (yBe,[(OMJieH1151) 0 COOTBeTCTBI111 KaqeCTBa ( 06 OTKa3e B 

B.bi,[(aqe 3aKJIIoqeHI151 0 COOTBeTCTB1111 KaqeCTBa ). 

IJpoeKT 3aKJIIOqeHI151 (yBe,[(OMJieH1151) 0 COOTBeTCTBI111 KaqecTBa ( o6 OTKa3e 

B B.bi,[(aqe 3aKJIIoqeHI151 0 COOTBeTCTBI111 KaqecTBa) npe,[(CTaBJI51eTC51 Ha TIO,[(TII1C.b 

MI1HI1CTPY cneu;11aJII1CTOM MI1HI1CTepcTBa, OTBeTCTBeHH.biM 3a no.n:roTOBKY 

npoeKTa 3aKJIIoqeHI151 (yBe,[(OMJieH1151) 0 COOTBeTCTB1111 KaqeCTBa ( 06 OTKa3e B 

B.bi,[(aqe 3aKJIIoqeHI151 0 COOTBeTCTBI111 KaqeCTBa) B ,[(eH.b TIOJiyqeHI151 

COrJiaCOBaHHOrO 3aMeCTI1TeJieM MI1HI1CTpa npoeKTa 3aKmoqeHI151 (yBe,[(OMJieHI151) 0 

COOTBeTCTB1111 KaqeCTBa ( 06 OTKa3e B B.bl,[(aqe 3aKJIIOqeHI151 0 COOTBeTCTBI111 

KaqecTBa). 

MI1H11CTP no.n:ni1C.biBaeT npoeKT 3aKmoqeHI151 (yBe.n:oMJieH1151) o 

COOTBeTCTBI111 KaqeCTBa ( 06 OTKa3e B B.bi,[(aqe 3aKJIIoqeHI151 0 COOTBeTCTBI111 

KaqecTBa) B cpoK, He npeB.biiilmomuH: 10 KaJieH.n:apH.biX ,[(Hell co .2J:H51 nonyqeHI151 11 

B03BpamaeT cneu;l1aJII1CTy, OTBeTCTBeHHOMy 3a TIO,[(rOTOBKy npoeKTa 3aKJIIoqeHI151 

(yBe,[(OMJieH1151) 0 COOTBeTCTBI111 KaqecTBa ( 06 OTKa3e B B.bi,[(aqe 3aKmoqeHI151 0 

COOTBeTCTBI111 KaqeCTBa). 

Cneu;11aJII1CT, OTBeTCTBeHH.blll 3a no.n:roTOBKY npoeKTa 3aKmoqeHI151 

(yBe,[(OMJieH1151) 0 COOTBeTCTBI111 KaqecTBa ( 06 OTKa3e B B.bl,[(aqe 3aKJIIOqeHI151 0 

COOTBeTCTB1111 KaqeCTBa), B TeqeHI1e 1 KaJieH.n:apHOrO ,[(H51, CJie,[(yiOIIJ;ero 3a ,[(HeM 

nocTynneHI151 K HeMy no.n:nl1caHHoro M11HI1CTpOM 3aKJIIOqeHI151 (yBe,[(OMJieHI151) o 

COOTBeTCTB1111 KaqeCTBa ( 06 OTKa3e B B.bl,[(aqe 3aKJIIOqeHI151 0 COOTBeTCTBI111 

KaqecTBa) nepe.n:aeT 3aKJIIOqeHI1e (yBe,[(OMJieHI1e) 0 COOTBeTCTBI111 KaqecTBa ( 06 

OTKa3e B B.bi,[(aqe 3aKJIIOqeHI151 o cooTBeTCTBI111 KaqecTBa) coTpy.n:H11KY 

M11HI1CTepcTBa, M<l>U: (B 3aBI1CI1MOCTI1 OT B.bi6paHHoro 3a51BI1TeJieM cnoco6a 

TIOJiyqeHI151 pe3yJI.bTaTa ycnyr11), OTBeTCTBeHHOMy 3a B.bl,[(aqy pe3yJI.bTaTa 

npe.n:ocTaBJieHI151 ycnyr11. 

3. 5 .1. Kp11Tep11eM np11H51TI151 pellleHI151 .n:aHHOH a.n:M11HI1CTpaTI1BHoii 

npou;e.n:yp.bl 51BJI51eTC51 COOTBeTCTB11e 3anpoca 11 llp11JiaraeM.biX K HeMy ,[(OKyMeHTOB 

Tpe6oBaHI151M HaCT051IIJ;ero A.n:MI1H11CTPaT11BHoro pernaMeHTa. 

3.5.2. MaKCI1MaJI.bH.bill cpoK 11CTIOJIHeHI151 a.n:M11HI1CTpaTI1BHoii npou;e.n:yp.r,I 

cocTaBJI51eT 11 KaJieH.n:apH.biX .n:Hell c MOMeHTa nonyqeHI151 MI1H11CTPOM 

.n:oKyMeHTOB, npe.n:ycMoTpeHH.biX nyHKTOM 3.4. HacTo51mero A.n:MI1HI1CTpaTI1BHoro 

pernaMeHTa. 

3. 5.3. Pe3yn.r,TaToM 11CTIOJIHeHI151 a.n:MI1H11CTpaTI1BHOll npou;e.n:yp.bi 51BJI51eTC51 

TIO,[(TII1CaHI1e MI1HI1CTpOM 3aKJIIOqeHI151 (yBe,[(OMJieH1151) 0 COOTBeTCTB1111 KaqeCTBa 

( 06 OTKa3e B B.bi,[(aqe 3aKJIIOqeHI151 0 COOTBeTCTBI111 KaqecTBa) 11 HanpaBJieHI1e 

crreu;11aJII1CTOM, OTBeTCTBeHH.biM 3a TIO,[(rOTOBKy npoeKTa 3aKJIIOqeHI151 



(yBe)];OMJieHJUI) 0 COOTBeTCTBMM Ka"t!eCTBa ( 06 OTKa3e B Bbl)];a"t!e 3aKJII0"4:eHM5J: 0 

COOTBeTCTBMM Ka"t!eCTBa) 3aKJII0"4:eHM5J: (yBe)];OMJieHM51:) 0 COOTBeTCTBMM Ka"t!eCTBa 

( o6 OTKa3e B Bbi)];a"t!e 3aKJII0"4:eHM5J: 0 COOTBeTCTBMM Ka"t!eCTBa) COTpyJJ:HMKY 

MMHMCTepcTBa, M<I>ll, (s 3aBMCMMOCTM OT Bbi6paHHoro 3a5J:BMTeJieM crroco6a 

IIOJIY"tfeHM5J: pe3yJibTaTa ycnyrM), OTBeTCTBeHHOMY 3a Bbi)];a"t!y pe3yJibTaTa 

rrpeJJ:OCTasneHM5J: ycnyrM. 

Crroco6 4JMKCaL(MM pe3yJihTaTa aJJ:MMHMCTpaTMBHOH rrpoL(eJJ:ypbi: 

perMCTpaL(H5J: )];OKyMeHTOB B )l(ypHaJie lfCX0)];5J:lL(eH )];OKyMeHTaL(Hlf, KOTOpbiH 

Be)];eTC5J: B MHHHCTepCTBe Ha 6yMa)I(HOM HOCMTeJie If (MJIH) B 3JieKTpOHHOH cpopMe. 

Yse.z::.oMJieuue 3aHBHTeJIH o npHHHTOM perneuuu, Bhi.Z::.aqa 33HBHTeJiro 
pe3yJihTaTa npe.z::.ocTaBJieHHH rocy.z::.apcTBeuuoii ycJiyru 

3 .6. OcHoBaHHeM JJ:JI51: Ha"t!ana aJJ:MMHHCTpaTHBHOH rrpoL(eJJ:ypbi 5J:BJI5J:eTc5J: 

rrocTyrrneHHe COTPYJJ:HHKY MMHHCTepcTBa, M<I>ll,, oTBeTCTBeHHOMY 3a BbiJJ:a"t!y 

pe3yJibTaTa rrpe)];OCTaBJieHI15J: ycnyrM, 3aKJII0"4:eHI15J: (yBe)];OMJieHH51:) 0 COOTBeTCTBlflf 

Ka"t!eCTBa ( o6 OTKa3e B Bbi)];a"t!e 3aKJII0"4:eHH5J: 0 COOTBeTCTBlflf Ka"tfeCTBa). 

AJJ:MMH~cTpaTHBHa5J: rrpoL(eJJ:ypa MCIIOJIH5J:eTC5J: coTpyJJ:HHKOM 

MHHHCTepcTBa, M<I>ll,, oTBeTCTBeHHbiM 3a Bbl)];a"t!y pe3yJibTaTa rrpeJJ:OCTasneHH5J: 

ycnyrH. 

flpH IIOCTyiiJieHHlf 3aKJII0"4:eHH5J: (yBe)];OMJieHH51:) 0 COOTBeTCTBlflf KaqeCTBa 

( o6 OTKa3e B BbiJJ:a"t!e 3aKJIIOqeHH5J: o cooTBeTCTBHM Ka"tfecTsa) COTPYJJ:HHK 

MHHHCTepcTBa, M<I>ll,, oTBeTCTBeHHbiH 3a BbiJJ:aqy pe3yJihTaTa rrpeJJ:OCTasneHH5J: 

ycnyrH B Te"t!eHHe 1 pa6o"4:ero JJ:H51: co JJ:H51: IIOJJ:IIMCaHH5J: MHHHCTpoM 3aKJII0"4:eHH5J: 

(yBe)];OMJieHI151:) 0 COOTBeTCTBHM Ka"t!eCTBa ( 06 OTKa3e B Bbl)];a"t!e 3aKJIIOqeHH5J: 0 

COOTBeTCTBMlf Ka"t!eCTBa) HHcpopMHpyeT 3a5J:BHTeJI5J: 0 HaJilf"tflflf 3aKJIIO"tfeHH5J: 

(yBe)];OMJieHH51:) 0 COOTBeTCTBlflf KaqecTBa ( 06 OTKa3e B Bbl)];a"t!e 3aKJII0"4:eHI15J: 0 

COOTBeTCTBlfM Ka"t!eCTBa). 

I1H4JopMMpOBaHMe 3a5J:BMTeJI5J: OCylL(eCTBJI5J:eTC5J: B 3aBMCHMOCTlf OT CIIOC06a, 

YKa3aHHoro B 3arrpoce. 

B CJIY"tfae JIM"t!Horo o6pameHM5J: 3a5J:BMTeJI5J: B MMHMCTepcTBO, M<I>ll, BbiJJ:a"t!y 

3aKJII0"4:eHI15l (yBe)];OMJieHM51:) 0 COOTBeTCTBlfM Ka"tfeCTBa ( 06 OTKa3e B Bbi)];a"t!e 

3aKJIIO"tfeHM5J: 0 COOTBeTCTBMM Ka"t!eCTBa) ocylL(eCTBJI5J:eT CIIeL(MaJIMCT 

MMHHCTepcTBa, M<I>ll,, oTBeTCTBeHHbiH 3a BbiJJ:aqy pe3yJihTaTa rrpeJJ:OCTasneHM5J: 

ycnyrM, IIpM JIM"t!HOM IIpMeMe IIO)]; pOCIIMCb 3a5J:BMTeJI5J:, KOTOpa51: IIpOCTaBJI5J:eTC5J: B 

)l(ypHaJie perMCTpaL(MM, paCIIMCKe, IIpM IIpe)];b5J:BJieHMM 3a5J:BMTeJieM )];OKyMeHTa 

YJJ:OCTOBep51:IOIIJ.ero JIM"t!HOCTb, a rrpM o6pameHMH rrpeJJ:CTaBMTeJI5J: TaK)I(e 

)];OKyMeHTa, IIO)];TBep)l()];aiOlL(ero IIOJIHOM0"4:M5J: rrpe)];CTaBMTeJI5J:. 

B cny"t!ae HeB03MO)I(HOCTM JIM"t!Horo o6pameHM5J: 3a5J:BMTeJI5J: crreL(MaJIMCT 

MMHMCTepCTBa, OTBeTCTBeHHbiH 3a Bbi)];a"t!y pe3yJibTaTa ycnyrM, HarrpaBJI5J:eT 

3a5J:BMTeJIIO 3aKJII0"4:eHMe (yBe)];OMJieHMe) 0 COOTBeTCTBMM Ka"t!eCTBa ( 06 OTKa3e B 

Bbi)];a"t!e 3aKJII0"4:eHM5J: 0 COOTBeTCTBMlf Ka"tfeCTBa) Ha 3 pa60"4:MH )];eHb CO )];H5J: ero 

IIO)];IIHCaHM5J: MMHMCTpOM "4:epe3 opraHM3aL(MIO IIO"t!TOBOH CB5J:3M. 

HarrpasneHMe 3a5J:BMTeJIIO pe3yJibTaTa rrpeJJ:OCTaBJieHM5J: rocyJJ:apcTBeHHOH 

ycnyrM ocymecTBJI5J:eTC5J: B 3aBMCMMOCTM oT crroco6a, YKa3aHHoro B 3arrpoce. 

CrreL(MaJIMCT M<I>ll, B rrop51:JJ:Ke 11 cpoKM, ycTaHOBJieHHbie cornarneHMeM o 



B3aHMo.n:e:HcTBIU1 Me)l(.n:y M<DL( w MHHHCTepcTBOM, nepe.n:aeT HeBocTpe6oBaHHOe 

3a51BHTeJieM 3aKJIIoqeHHe (yBe,l(OMJieHHe) 0 COOTBeTCTBHH KaqecTBa ( 06 OTKa3e B 

Bbi,l(aqe 3aKJIIQqeHH51 0 COOTBeTCTBHH KaqecTBa) B MHHHCTepCTBO. 

Pe3yJioTaTOM npe.n:ocTaBJieHH51 rocy.n:apcTBeHHOH ycnyrw 51BJI51eTc51 Boi.n:aqa, 

HanpaBJieHHe 3a51BHTeJIIO 3aKJIIOqeHH51 (yBe,l(OMJieHH51) 0 COOTBeTCTBHH KaqecTBa 

( 06 OTKa3e B Bbi,l(aqe 3aKJIIOqeHH51 0 COOTBeTCTBHH KaqecTBa). 

3.6.1. KpwTepww npHH51TH51 perneHH51: 

1) Boi6paHHblll 3a51BHTeJieM CTIOC06 ero yBe,l(OMJieHH51 0 npHH51TOM 

perneHww; 

2) Hanwqwe pe3yJioTaTa npe.n:ocTaBJieHH51 rocy.n:apcTBeHHo:H ycnyrw B 

MHHHCTepcTBe, M<DL(. 

3.6.2. MaKCHMaJihHhiH cpoK wcnonHeHH51 a.n:MHHHCTpaTHBHo:H npou.e.n:ypoi 

COCTaBJI51eT 3 pa6oqwx ,l(H51 CO ,l(H51 TIO,l(TIHCaHH51 MHHHCTpOM 3aKJIIOqeHH51 

(yBe,l(OMJieHH51) 0 COOTBeTCTBHH KaqeCTBa ( 06 OTKa3e B Bbi,l(aqe 3aKJIIOqeHH51 0 

COOTBeTCTBHH KaqecTBa). 

3.6.3. Pe3yJioTaToM wcnonHeHH51 a.n:MHHHCTpaTHBHOH npou.e.n:ypoi 51BJI51eTC51 

O,l(HO H3 CJie.n:yiOllJ.HX ,l(eHCTBHH: 

1) yBe,l(OMJieHHe 3a51BHTeJI51 If Bbl,l(aqa, JIH60 HanpaBJieHHe eMy 3aKJIIOqeHH51 

(yBe,l(OMJieHH51) 0 COOTBeTCTBHH KaqecTBa ( 06 OTKa3e B Bbl,l(aqe 3aKJIIoqeHH51 0 

COOTBeTCTBHH KaqecTBa); 

2) nepe.n:aqa M<DL( HeBocTpe6oBaHHoro 3a51BHTeJieM 3aKJIIOqeHH51 

(yBe,l(OMJieHH51) 0 COOTBeTCTBHH KaqeCTBa ( 06 OTKa3e B Bbi,l(aqe 3aKJIJOqeHH51 0 

COOTBeTCTBHH KaqecTBa) B MHHHCTepCTBO. 

Cnoco6 cpwKcau.ww pe3yJioTaTa a.n:MHHHCTpaTHBHOH npou.e.n:ypoi: 

perHCTpaU.H51 ,l(OKJMeHTOB B )l(ypHaJie HCXO,l(51llJ.eH ,l(OKyMeHTal].HH, KOTOpoiH 

Be.n:eTC51 B MHHHCTepcTBe, M<DL( Ha 6yMa)l(HOM HOCHTene H (wnw) B 3JieKTpoHHOH 

QJOpMe, npOCTaBJieHHe TIO,l(TIHCH 3a51BHTeJI51 B paCTIHCKe. 

3 .6.4. HHoie .n:elicTBH51, Heo6xo.n:HMble .l(JI51 npe.n:ocTaBJieHH51 

rocy.n:apcTBeHHOH ycnyrw: 

HHhie ,l(eHCTBH51, He06XO,l(HMbie ,l(JI51 npe.l(OCTaBJieHH51 rocy.n:apCTBeHHOH 

ycnyrH, B TOM qlfcJie CB513aHHhie C npoBepKOH ,l(ellCTBHTeJibHOCTH YCHJieHHOH 

KBaJIH~HU.HpOBaHHOH 3JieKTpOHHOH TIO,l(TIHCH 3a51BHTeJI51, HCTIOJib30BaHHOH npH 

o6pameHHH 3a nonyqeHHeM rocy.n:apcTBeHHo:H ycnyrw, He npe.n:ycMoTpeHoi. 

JilcnpaBJieHHe )J,ODyW:eHHhiX oneqaTOK H (HJIH) OIDH60K B Bhi)J,aHHbiX B 

pe3yJihTaTe npe)J,OCTaBJieHHH rocy)J,apCTBeHHOH ycJiyrH )J,OKyMeHTaX 

3. 7. B cnyqae Bhi51BJieHH51 3a51BHTeJieM oneqaToK H ( HJIH) ornw6oK B 

TIOJiyqeHHOM 3a51BHTeJieM ,l(OKyMeHTe, 51BJI51IOllJ.eMC51 pe3yJioTaTOM npe.l(OCTaBJieHH51 

rocy.n:apcTBeHHOH ycnyrw, 3a51BHTeJio BnpaBe o6paTHThC51 B MHHHCTepcTBo, M<DL( 

C 3a51BJieHHeM 06 HCTipaBJieHHH oneqaTOK If (HJIH) OIIIH60K B ,l(OKyMeHTaX, 

Bhi.l(aHHhiX B pe3yJioTaTe npe.n:ocTaBJieHH51 rocy.n:apcTBeHHOH ycnyrw (.n:anee -

3a51BJieHHe 06 HCTipaBJieHHH OIIIH60K) TIO peKOMeH.n:yeMOH cpopMe COrJiaCHO 

npHJIO)l(eHHIO N~ 5 K HaCT051llJ.eMy A.n:MHHHCTpaTHBHOMY pernaMeHTy. 

3. 7 .1. 3a51BJieHHe o6 wcnpaBJieHHH mnw6oK c YKa3aHHeM cnoco6a 

HHQJOpMHpOBaHH51 0 pe3yJioTaTaX ero paCCMOTpeHH51 If ,l(OKyMeHThi, B KOTOpoiX 



CO,L(ep)l{aTC51 orreqaTKH I1 (HnH) OIIII16KH, rrpe,L(CTaBn51IOTC51 cne,L(yiOIIJ,HMH 

crroco6aMM: 

- JUP1HO B MMHMCTepcTBo, M<I>IJ, (3a5IBMTeJieM ITpe,n:cTaBJI5IIOTC5! opHrMHaJibi 

.n;oKyMeHTOB c oiTeLiaTKaMM M (HnH) oiim6KaMH, ciTeU:MaJIMCTOM MMHMCTepcTBa, 

M <I> lJ, BbiiTOJIHHeTcH KOITHpoBaHMe .n;aHHbiX .n;oKyMeHTOB ); 

- Liepe3 opraHM3al(MIO ITOLJTOBOH CB5!3M B MMHMCTepCTBO ( 3a5IBMTeJieM 

HaiTpaBJI5IIOTC5! KOITMM .D:OKyMeHTOB C OITeLJaTKaMH I1 (HJIH) OIIIM6KaMH); 

OcHoBaHMeM ,n;JIH HaLiana a,n:MMHMCTpaniBHOH ITpou:e.n:ypbr 5IBJI5IeTc5! 

ITOCTYITJieHHe B MMHHCTepcTBo, M<I>IJ, 3a5IBJieHM5! o6 MCITpaBJieHHM oiiiM6oK. 

CITeU:MaJIMCT MMHHCTepcTBa, M<I>IJ, perMcTpHpyeT 3aHBJieHMe o6 

MCITpaBJieHMM OIIIM60K ITO.ll: MH.D:MBM.D:YaJibHbiM ITOp5I.D:KOBbiM HOMepoM B ,n;eHb MX 

ITOCTYITJieHM5!. 

He IT03,n:Hee cne.n:YJOru:ero pa6o11ero .D:HH co ,n;HH ITonyLieHM5! 3a5IBJieHM5! OT 

3a5IBMTeJI5! coTpy,n:HMK M<I>IJ, ITepe.n;aeT ero B MMHMCTepcTBO ciToco6oM, 

ITpe.n;ycMoTpeHHbiM cornaiiieHMeM. 

YKa3aHHbie .n;oKyMeHTbi perMcTpHpYJOTC5! yiTOJIHOMOLieHHbiM ciTel(MaJIMCTOM 

MMHHCTepcTBa B ,n;eHb MX ITOCTYITJieHM5!. 

3. 7 .2. CITeU:MaJIMCT MMHMCTepcTBa ITO pe3yJibTaTaM paccMoTpeHM5! 

3a5IBJieHM51 06 MCITpaBJieHHM OIIIM60K: 

1) ITpHHMMaeT peiiieHMe 06 MCITpaBJieHMM OITeLiaTOK I1 (HJIH) OIIIM60K, 

,n:oiTyll(eHHbiX B .ll:OKyMeHTaX, Bbi.D:aHHbiX B pe3yJibTaTe ITpe,n:OCTaBJieHM51 

rocy,n:apCTBeHHOH ycnyrM, I1 yBe,n:OMJI5leT 3a51BMTeJI51 0 ITpHH5ITOM peiiieHMM 

CITOC060M, YKa3aHHbiM B 3a5IBJieHHM 06 MCITpaBJieHMM OIIIM60K, B cpoK, He 

ITpeBbiiiiaiOil(MH 3 pa60LJMX ,n:HeH C MOMeHTa perHcrpal(MM 3a5IBJieHM5!. 

2) ITpHHMMaeT peiiieHMe 06 OTCYTCTBMM Heo6XO.D:HMOCTM MCITpaBJieHM51 

OITeLJaTOK H (HJIH) OIIIH60K, .D:OITyll(eHHbiX B .D:OKyMeHTaX, Bbi,n:aHHbiX B pe3yJibTaTe 

ITpe,n:OCTaBJieHH5! rocy,n:apCTBeHHOH ycnyrH, H yBe,n:OMJI5IeT 3a5IBMTeJI5! 06 OTKa3e B 

MCITpaBJieHHH OITeLJaTOK H (HJIH) OIIIH60K, .ll:OITyll(eHHbiX B .ll:OKyMeHTaX, Bbi,n:aHHbiX 

B pe3yJibTaTe ITpe.n;ocTa.BJieHH5! rocy.n;apcTBeHHOH ycnyrH, c YKa3aHHeM ITpHLIHH 

CITOC060M, YKa3aHHbiM B 3a5IBJieHHH 06 HCITpaBJieHHH OIIIH60K ITO <j:>opMe COrJiaCHO 

ITPHJIO)KeHHIO N2 6 K HaCTOHil(eMy A,n:MHHHCTpaTHBHOMY pernaMeHTy, B cpoK, He 

ITpeBbiiiiaiOil(HH 3 pa60LJHX ,n:Heif C MOMeHTa perHC'rpal(HH 3a51BJieHH51. 

3. 7.3. 0CHOBaHM5IMH .D:JI51 OTKa3a B HCITpaBJieHHH OITeLJaTOK I1 ( HJIH) OIIIM60K 

51BJI5110TC 5I: 

1) ITpe,n:cTaBJieHHbie .D:OKyMeHTbi ITO COCTaBy H CO,n:ep)KaHHIO He 

COOTBeTCTBYIOT Tpe6oBaHH5IM, ycTaHOBJieHHbiM ITYHKTOM 3. 7. HaCT051Il(ero 

A,n:MHHMCTpaTHBHoro pernaMeHTa; 

2) .D:OKyMeHTbi, ycTaHOBJieHHbie ITYHKTOM 3. 7. HaCT051Il(ero 

A,n:MHHHcrpaTHBHoro pernaMeHTa, ITo,n:aHbi ciToco6oM, He ITpe.n;ycMoTpeHHbiM 

ITYHKTOM 3. 7 .1. HacT05!Il(ero A,n:MHHHcrpaTHBHoro pernaMeHTa; 

3) JIHI(O, ITO,n:aBIIIee 3a51BJieHMe 06 HCITpaBJieHHH OITeLJaTOK H (HJIH) OIIIH60K 

He 51BJI51eTC5! 3a5IBHTeJieM COrJiaCHO ITYHKTaM 1.2., 1.3. HaCT05!Il(ero 

A,n:MHHHcrpaTMBHoro pernaMeHTa; 

4) OTCYTCTBHe OITeLJaTOK H (HJIH) OIIIH60K B CJiyLiae, eCJIM B .ll:OKyMeHTe, 

Bbi,n:aHHOM ITO pe3yJibTaTaM ITpe,n:ocTaBJieHH51 rocy,n:apCTBeHHOH ycnyrH, 

co,n:ep)KaTC51 HH<j:>OpMal(H51 I1 ,n:aHHbie, COOTBeTCTBYIOil(He MH<j:>OpMal(HH, H ,n:aHHbiM, 



YKa3aHHI>IM B .n;oKyMeHTax, rrpe.n;cTaBneHHhiX 3a}IBIUeneM caMOCTO}{TeJihHO I1 (HnH) 

ITO C06CTBeHHOH I1HI1l(HaTHBe, a TaK)I(e HaXO,[(}{Il(HXC}I B paCII0p}l)l(eHI1I1 

MHHHCTepcTBa I1 (HJIH) 3arrporneHHhiX B paMKax Me)I(Be,n:oMCTBeHHoro 

HH~OpMal(HOHHOrO B3al1MO,[(eHCTBI1}1 IIpH rrpe,n:ocTaBneHHH 3a}IBI1TeJIID 

rocy,n:apcTBeHHOH ycnyrH. 

3a}IBI1TeJib HMeeT rrpaBO IIOBTOpHO o6paTI1TbC}I C 3a}JBJieHHeM 06 

HCIIpaBJieHHH OIIII160K IIOCJie YCTpaHeHH}I OCHOBaHHH ,[(JI}J OTKa3a B HCIIpaBJieHHH 

OIIeLiaTOK I1 ( I1JII1) OIIII160K, rrpe,n:yCMOTpeHHbiX IIO,[(IIYHKTaMH 1 I1 2 IIYHKTa 3. 7.3. 
HacT051Il(ero A,n:MHHHCTpaTHBHoro pernaMeHTa. 

HcrrpaBJieHHe orreLiaToK I1 ( HJIH) ornH6oK, ,n:orryrn:eHHhiX B ,n:oKyMeHTax, 

Bhi,[(aHHhiX B pe3yJII>TaTe rrpe,n:ocTaBJieHI151 rocy,n:apcTBeHHOH ycnyrH, 

ocyrn:ecTBJI51eTC51 crreu:HaJIHCTOM MHHHCTepcTBa B cpoK, He rrpeBhiiiiaiDII(HH 5 
pa60LII1X ,[(HeH, CO ,[(H51 IIpi1H}ITI1}1 perneHI151 o6 I1CIIpaBJieHI1I1 OIIeLJaTOK I1 (I1JII1) 

OIIII160K. 

3. 7.4. IJpH HCIIpaBJieHHH OIIeLJaTOK I1 ( HJIM) OIIIM60K, ,[(OIIyll(eHHbiX B 

,[(OKyMeHTaX, Bbi,[(aHHbiX B pe3yJII>TaTe rrpe,n:ocTaBJieHM}I rocy,n:apCTBeHHOH ycnyrM, 

He ,n:orrycKaeTc51: 

M3MeHeHMe co,n:ep)l(aHM51 ,[(OKyMeHTOB, }JBJI51IDII(MXC51 pe3yJII>TaTOM 

rrpe,n:ocTaBJieHM51 rocy,n:apcTBeHHOH ycnyrn; 

- BHeCeHMe HOBOH MH~OpMal(MM, CBe,[(eHMH M3 BHOBb IIOJiyLieHHbiX 

,[(OKyMeHTOB, KOTOpbie He 6biJIM rrpe,[(CTaBJieHbi IIpH IIO,[(aLJe 3a51BJieHI151 0 

rrpe,n:ocTaBJieHMM rocy,n:apcTBeHHOH ycnyrn. 

3.7.5. KpnTepneM rrpHH51TM51 perneHM51 ,n:aHHOH a,n:MMHMCTpaTMBHOH 

rrpou:e,n:ypnl 51BJI51eTC51 HaJIHLIMe HJill OTCYTCTBMe OIIeLiaTOK ll (llJill) OIIIM60K, 

,[(OITyll(eHHbiX B ,[(OKyMeHTaX, 51BJI51IDII(MXC51 pe3yJII>TaTOM rrpe,[(OCTaBJieHM51 

rocy,n:apcTBeHHOH ycnyrn. 

3. 7 .6. MaKCMMaJihHhiH cpoK ncrronHeHM51 a,n:MMHMcTpaTMBHOH rrpou:e,n:ypni 

COCTaBJI51eT He 6onee 8 pa60LJMX ,[(HeH CO ,[(H51 IIOCTYIIJieHM51 B MMHMCTepCTBO 

3a51BJieHM51 o6 ncrrpaBJieHMM orreLJaToK M (nnn) ornn6oK. 

3. 7. 7. Pe3yJII>TaTOM rrpou:e,n:ypni 51BJI51eTc51: 

1) llCIIpaBJieHHhie ,[(OKyMeHTbi, 51BJI51IDII(HeC51 pe3yJII>TaTOM rrpe,[(OCTaBJieHM51 

rocy,n:apCTBeHHOH ycnyrn, Bbi,[(aLJa MX 3a51BMTeJIID; 

2) yBe,[(OMJieHMe 06 OTKa3e B MCIIpaBJieHMM OIIeLJaTOK ll (HJIH) OIIIM60K, 

,[(OITyll(eHHbiX B ,[(OKyMeHTaX, Bbi,[(aHHbiX B pe3yJII>TaTe rrpe,[(OCTaBJieHI151 

rocy,n:apcTBeHHOH ycnyrn, c yKa3aHneM rrpHLIMH (no ~opMe cornacHo 

rrpnJIO)I(eHMID NQ 6 K HaCT051Il(eMy A,n:MMHMCTpaTMBHOMY pernaMeHTy). 

YBe,n:oMJieHne 3a51BMTeJI51 o rrpHH51TOM perneHMM, Bhi,[(aLJa 3a51BMTeJIID 

llCIIpaBJieHHOrO ,[(OKyMeHTa IIpOI13BO,[(MTC51 B IIOp51,[(Ke, ycTaHOBJieHHOM 

rro,n:rryHKTaMM 1, 2 rryHKTa 3. 7.2 HaCT051Il(ero A,n:MMHMCTpaTMBHoro pernaMeHTa. 

Crroco6 ~HKcau:nn pe3yJinTaTa a,n:MMHMCTpaTMBHOH rrpou:e,n:ypni: 

perMCTpal(M51 ,[(OKyMeHTOB B )l(ypHaJie MCX0,[(51Il(eH ,[(OKyMeHTal(MM, KOTOpbiH 

Be,n:eTC51 B MnHMCTepcTBe, M<l>l( Ha 6yMa)I(HOM HOCMTeJie M (nnn) B 3JieKTpOHHOH 

cpopMe. 

)J,oKyMeHT, co,n:ep)l(all(MH orreLiaTKM n (nnn) ornn6Kn, rrocne 3aMeHhi 

ITO,[(Jie)I(MT YHMLJTO)I(eHMID, ~aKT KOTOporo ~llKCHpyeTC51 B ,[(eJie ITO paCCMOTpeHMID 

o6parn:eHM51 3a51BMTeJI51. 



3. 7.8. l1Hbie .n:eiicTBH.SI, Heo6xo,n:HMbie ,n:m1 rrpe,n:ocTaBneHnSI 
rocy,n:apcTBeHHoii ycnyrw, B TOM -.:mcne CB513aHHbie c rrposepKoif 
.n:eifCTBHTeJJbHOCTH ycwneHHOH KBaJJH~HQHpOBaHHOH 3J1eKTpOHHOH rro.n:rrHCH 
3a51BHTeJ151, HCIIOJ1b30BaHHOH rrpH o6pa.IIJ:eHHH 3a IIOJJyl:JeHHeM rocy.n:apcTBeHHOH 
ycnyrw, He rrpe,n:ycMoTpeHbi. 

IV. <l>opMbi KOHTpOJIH 3a ucnoJiueuueM 

3,li;MHHHCTpaTHBHOrO perJiaMeHTa 

flopH,li;OK ocyi.QeCTBJieHHH TeKyi.Qero KOHTpOJIH 33 C06JIIO,ll;eHHeM 
H HCDOJIHeHHeM OTBeTCTBeHHbiMH ,li;OJimHOCTHbiMH JIHIJ.3MH 

MuuncTepcTBa noJiomeuuii a.LJ:MHHHCTpaTHBnoro perJiaMeHTa u HHbiX 

HOpMaTHBHbiX npaBOBbiX 3KTOB, YCT3H3BJIHB3IOI.QHX Tpe60B3HHH 

K npe,li;OCT3BJieHHIO rocy,ll;apCTBeHHOH ycJiyru, 

a TaKme npuHHTHeM HMH pemeuuii 

4.1. TeKy.IIJ:HH KOHTpOJJb 3a co6mo.n:eHHeM H HCIIOJJHeHHeM IIOJJO)I(eHHH 
HacT051IIJ:ero A.n:MHHHCTpaTHBHoro pernaMeHTa 11 HHbiX HOpMaTHBHbiX rrpaBOBhiX 
aKTOB, ycTaHasnwsaiO'I.QHX TPe6osaHH51 K rrpe.n:ocTasneHHIO rocy.n:apcTBeHHOH 
ycnyrH, OCy.IIJ:eCTBJ151eT 3aMeCTHTeJ1b MHHHCTpa. 

TeKy.IIJ:HH KOHTponb ocy.IIJ:eCTBJJ51eTc51 rryTeM rrpose,n:eHH51 rrposepoK 
co6niO.n:eHH51 H HCIIOJJHeHH51 IIOJJO)I(eHHH HaCT051IIJ:ero a.n:MHHHCTpaTHBHOrO 
pernaMeHTa H HHbiX HOpMaTHBHbiX rrpaBOBbiX aKTOB, ycTaHaBJJHBaiOIIJ:HX 
Tpe6oBaHH51 K rrpe.n:ocTaBneHHIO rocy.n:apcTBeHHOH ycnyrw. 

4.1.1. KoHTponh 3a .n:e51TenhHOCTbiO MHHHcTepcTBa no rrpe.n:ocTaBneHHIO 
rocy.n:apcTBeHHOH ycnyrw ocy.IIJ:eCTBJJ51eTc51 MHHHCTpOM. 

KoHTPOJJb 3a wcrronHeHweM HacT051IIJ:ero A.n:MHHHCTPaTHBHoro pernaMeHTa 
coTpy.n:HHKaMH M<DL( ocy.IIJ:eCTBJJ51eT pyKoBo,n:wTenb M<DL(. 

flopH,li;OK H nepHO,li;HqHOCTb ocyi.QeCTBJieHHH DJI3HOBbiX 

H BHeDJI3HOBbiX npoBepoK DOJIHOTbl H KaqecTBa npe,li;OCT3BJieHHH 

rocy,ll;apcTBeuuoii ycJiyru 

4.2. KoHTpOJJb 3a rronHOTOH 11 Kal:!eCTBOM rrpe.n:ocTaBneHH51 
rocy.n:apcTBeHHOH ycnyrw ocy.IIJ:eCTBJJ51eTc51 rryTeM rrpose.n:eHH51 MHHHCTepcTBOM 
rrnaHOBbiX 11 BHerrnaHOBbiX rrposepoK. 

ITnaHOBbie rrpoBepKH rronHOTbi 11 Kal:JeCTBa rrpe.n:ocTaBneHH51 
rocy,n:apCTBeHHOH ycnyrH rrposo.n:51TC51 Ha OCHOBaHHH IIpHKa30B MHHHCTepCTBa H 
OCy.IIJ:eCTBJ151IOTC51 Ha OCHOBaHHH pa3pa6aTbiBaeMbiX MHHHCTepCTBOM e)l(ero.n:HoiX 
rrnaHOB, yTBep)J(.n:eHHbiX MHHHCTepcTBOM, B ~opMe .n:oKyMeHTapHoH: rrposepKH 11 
(HJJH) Bble3.n:HOH rrpoBepKH B IIOp51.n:Ke, ycTaHOBJJeHHOM 3aKOHo.n:aTeJ1bCTBOM. 

4.2.1. BHerrnaHOBbie rrposepKH rrposo.n:51TC51 B ~opMe .n:oKyMeHTapHOH 
rrpoBepKH H (HJJH) Bble3.n:HOH rrposepKH B IIOp51.n:Ke, ycTaHOBJJeHHOM 
3aKOHO.n:aTeJ1bCTBOM. 

BHerrnaHOBbie rrpoBepKH MoryT rrposo,n:HTbC51 
o6pa.IIJ:eHH51 3a5IBHTeJJ51 o ~aKTax HapyrneHH51 

Ha OCHOBaHHH KOHKpeTHOrO 
ero rrpaB Ha rronyl:!eHHe 



rocy.n;apCTBeHHOM ycJiyrH. 

4.2.2. Pe3yJioTaThi nJiaHOBDIX H BHenJiaHOBhiX npoBepoK ocpopMJI5IIOTC5I B 

BH)J;e aKTa, B KOTOpOM OTMelfaiOTC5I Bbi5IBJieHHble He.IJ;OCTaTKH H npe.IJ;JIO)I(eHH5I ITO 

HX ycTpaHeHHIO. 

0TBeTCTseuuocTL LJ:OJI~uocTHLIX JIHU: MHHHCTepcTB3 33 pemenHH H 

LJ;eHCTBHSI (6e3LJ;eUCTBHe), DpHHHM3eMLie (ocyi..D:eCTBJISieMhie) HMH B XOLJ;e 

npeLJ;OCT3BJieHHSI rocyLJ;3pCTBeHHOU ycJiyrH 

4.3. ,[(OJI)I(HOCTHhie JIHL(a MHHHCTepCTBa, OTBeTCTBeHHhie 3a 

ocyll(eCTBJieHHe a.IJ;MHHHCTpaTHBHbiX npo[(e.IJ;yp no npe.IJ;OCTaBJieHHIO 

rocy.n;apCTBeHHOH ycJiyrH, HecyT ycTaHOBJieHHYIO 3aKOHO.IJ;aTeJibCTBOM 

PoccHH:cKoii <!>e.n;epa[(HH OTBeTCTBeHHOCTh 3a peiiieHHe H .n;eiicTBH.H 

(6e3.n;eiicTBHe ), npHHHMaeMDie B xo.n;e npe.n;ocTaBJieHH.H rocy.n;apcTBeHHOM ycJiyrH. 

M<!>U H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTh, ycTaHOBJieHHyiO 

3aKoHo.n;aTeJioCTBOM PoccHiicKoii <!>e.n;epa[(HH: 

1) 3a noJIHOTY nepe.n;aBaeMhiX MHHHCTepcTBy, npe.n;ocTaBJI.HIOII(eMy 

rocy.n;apcTBeHHYIO ycJiyry, 3anpocoB o npe.n;ocTaBJieHHH rocy.n;apcTBeHHDIX ycJiyr 

H HX COOTBeTCTBHe nepe.n;aBaeMbiM 3a5IBHTeJieM B M<!>IJ; CBe.IJ;eHH5IM, HHbiX 

.IJ;OKyMeHTOB, npHH5ITbiX OT 3a5IBHTeJI5I; 

1.1) 3a nOJIHOTY H COOTBeTCTBHe KOMnJieKCHOMY 3anpocy nepe.n;aBaeMhiX 

MHHHCTepcTBY, rrpe.n;ocTaBJI5IIOII(eMy rocy.n;apcTBeHeyiO ycJiyry, 3a.HBJieHHH, 

COCTaBJieHHbiX Ha OCHOBaHHH KOMnJieKCHOrO 3anpoca, HHbiX .IJ;OKyMeHTOB, 

HH<lJOpMaL(HH H (HJIH) CBe.IJ;eHHM, He06XO.IJ;HMbiX .IJ;JI5I npe.IJ;OCTaBJieHH5I 

rocy.n;apcTBeHHhiX H (HJIH) MYHHL(HIIaJihHDIX ycJiyr, YKa3aHHhiX B KOMnJieKCHOM 

3arrpoce; 

2) 3a CBOeBpeMeHHYIO nepe.n;alfy MHHHCTepCTBy, npe.n;ocTaBJI5IIOII(eMy 

rocy.n;apcTBeHHYIO ycJiyry, 3anpocoB o rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHhiX ycJiyr, 

3a5IBJieHHH, COCTaBJieHHbiX Ha OCHOBaHHH KOMIIJieKCHbiX 3anpOCOB, HHbiX 

CBe.IJ;eHHH, .IJ;OKyMeHTOB H (HJIH) HHcpOpMaL(HH, npHH5ITbiX OT 3a5IBHTeJI5I, a TaK)I(e 3a 

CBOeBpeMeHHYIO BDI.IJ;alfy 3a5IBHTeJIIO .IJ;OKyMeHTOB, nepe.n;aHHbiX B 3THX L(eJI5IX 

M<!>U, MHHHcTepcTBOM, npe.n;ocTaBJI.HIOII(HM rocy.n;apcTBeHHYIO ycJiyry; 

3) 3a co6JIIO.IJ;eHHe npaB cy6neKTOB nepcoHaJioHhiX .n;aHHhiX, 3a co6JIIOJJ:eHHe 

3aKoHo.n;aTeJioCTBa PoccHHCKoH: <!>e.n;epa[(HH, ycTaHaBJIHBaiOII(ero oco6eHHOCTH 

o6pall(eHH5I C HHcpOpMaL(HeH, .IJ;OCTYII K KOTOpOH orpaHHlfeH cpe.n:epaJioHbiM 

3aKOHOM. 

JIOJIO~eHHH, X3p3KTepH3YIOI..IJ:He Tpe60B3HHSI K DOpHLJ;Ky H lf>opM3M 

KOHTpOJISI 33 npeLJ;OCT3BJieHHeM rocyLJ;3pCTBeHHOU ycJiyrH 

CO CTOpOHhl rp3~3H, HX o6beLJ;HHeHHU H opr3HH33U:HH 

4.4. KoHTpOJih 3a rrpe.n;ocTaBJieHHeM rocy.n;apcTBeHHOH ycJiyrH 

OCyll(eCTBJI5IeTC5I B cpopMe KOHTpOJI5I 3a C06JIIO.IJ;eHHeM nOCJie)J;OBaTeJibHOCTH 

.IJ;eMCTBHH, onpe.n;eJieHHbiX a.IJ;MHHHCTpaTHBHbiMH npOL(e.n;ypaMH no HCnOJIHeHHIO 

rocy.n;apCTBeHHOH ycJiyrH H IIpHH5ITHeM peiiieHHM .IJ;OJI)I(HOCTHbiMH JIHL(aMH, rryTeM 

rrpOBe)J;eHH5I npoBepOK C06JIIO)J;eHH5I H HCIIOJIHeHH5I .IJ;OJI)I(HOCTHbiMH JIHL(aMH 



MnHHCTepcTBa HopMaTHBHO npaBOBbiX aKTOB PoccnilcKoii <Pe.n:epau:nn, 
HopMaTHBHbiX npaBOBbiX aKTOB Pecny6nnKH KoMn, a TaK)I(e nono)l(eHHH 
HacTO~IL(ero ALJ:MllHHCTpaTHBHoro pernaMeHTa. 

I1poBepKa TaK)I(e MO)I(eT IIpOBO,[(llTbC~ IIO KOHKpeTHOMY o6paiL(eHHIO 
rpa)l(,n:aHHHa nnn opraHH3aL(Hll. 

V. ,lf,ocy)J.e6HhiH (BHecy)J.e6HbiH) nopHJJ.OK o6m:aJIOBaHHH pemeHHH 
If )J.CHCTBHH (6e3)J.CHCTBHH) opraua, npe)J.OCTaBJIHIOI.Qero rocyJJ.apCTBCHHYIO 

ycJiyry, a TaKm:e )J.OJim:HOCTHbiX JIHIJ,, rocyJJ.apCTBCHHhiX CJiym:ai.QHX, 
MHOrol}JyHKIJ,HOHaJibHOrO IJ,CHTpa, pa60THHKOB MHOrol}JyHKIJ,HOHaJihHOrO 

~ 11 IJ,CHTpa, a TaKm:e opraHH3aiJ,HH, npeJJ.yCMOTpeHHbiX qaCThiO 
cTaThH 16 WeJJ.epaJihHoro JaKoHa oT 27.07.2010 .N2 210-W3 

«06 oprauuJau,uu npeJJ.OCTaBJieHHH rocyJJ.apcTBeHHhiX u Myuuu,unaJihHhiX 
ycJiyr», HJIH HX pa60THHKOB 

YKa3aHHa~ B HaCTO~IL(eM pa3,n:ene HHcpopMaL(H~ no,n:ne)I(HT pa3MeiL(eHHIO 
Ha ocpnu:nanoHOM caiiTe MnHHCTepcTBa, Ha E,n:nHoM nopTane rocy,n:apcTBeHHbiX M 

MYHHU:HrranoHbiX ycnyr ( cpyHKu;nii). 

Hul}JopMaiJ,HH JJ.JIH JaHBHTeJIH o ero npase no)J.aTh m:aJio6y Ha pemeHHH 
If )J.CHCTBHH (6e3)J.CHCTBHe) opraua, npeJJ.OCTaBJIHIOI.Qero rocyJJ.apCTBCHHYIO 

ycJiyry, ero JJ.OJim:uocTHoro Jiuu,a JIH6o rocyJJ.apcTBeHHoro cJiym:ai.Qero, 
MHOrol}JyHKUHOHaJihHOrO UCHTpa, ero pa60THHKa, a TaKm:e opraHH3an;uii, 

yKaJaHHhiX B qacTH 1
1 

cTaThH 16 WeJJ.epaJihHoro JaKoua oT 27 HIOJIH 2010 r • 
.N'!! 210-WJ «06 opraHH3aUHH npe)J.OCTaBJICHHH rocyJJ.apCTBCHHbiX 

u Myuuu;unaJihHhiX ycJiyr», HJIH ux pa6oTHHKOB npu npeJJ.OCTaBJieuuu 
rocyJJ.apcTBeHHoii ycJiyru 

5 .1. 3a~BllTenb llMeeT rrpaBO Ha 06)1(MOBaHHe perneHHH, ,n:eHCTBllH 
(6e3,n:eilcTBH~) MnHHCTepcTBa, npe,n:ocTaBn~IOIL(ero rocy,n:apcTBeHHYIO ycnyry, a 
TaK)I(e ero ,n:on)I(HOCTHbiX nnu:, M <P U:, pa6oTHHKOB M <P U:, a TaK)I(e opraHn3au;nii, 
rrpeL(yCMOTpeHHbiX qaCTbiO 11 CTaTbll 16 <PeL(epanbHOrO 3aKOHa OT 27.07.2010 
N~ 21 O-<P3 «06 opraHH3aL(Hll npe,n:ocTaBneHH~ rocy,n:apcTBeHHbiX 
n MYHHL(HIIanbHbiX ycnyn>, nnn nx pa6oTHHKOB, npnH~TbiX ( ocyiL(eCTBneHHbiX) B 
xo.n:e npe,n:ocTasneHH~ rocy.n:apcTBeHHOH ycnyrn, B ,n:ocy,n:e6HoM nop~,n:Ke. 

OpraHH3au;nn, npe,n:ycMoTpeHHbie qacTbiO 11 CTaTbll 16 <Pe,n:epanoHoro 
3aKoHa oT 27.07.2010 N2 21 O-<P3 «06 opraHn3au;nn npe,n:ocTasneHH~ 
rocy,n:apcTBeHHbiX M MYHHL(HIIMbHbiX ycnyr», Ha TeppnTopnn Pecny6nnKH KoMH 
OTCYTCTBYIOT. 

llpeJJ.MeT m:aJI06hi 

5.2. 3a~BHTenh MO)I(eT o6paTHTbC~ c )l(ano6oil Ha HapyrneHne rrop~,n:Ka 
npe,n:ocTaBneHH~ rocy,n:apcTBeHHOH ycnyrn (.n:anee - )l(ano6a), B TOM "(m:cne B 
cne,n:yiOIL(HX cnyqa~x: 



1) HapyrneHHe cpoKa perHcTpa:U:HH 3anpoca 3aJIBHTemi o npe.n:ocTasnemru 
rocy.n:apcTBeHHOH ycnyrH, 3anpoca, yKa3aHHoro B cTaTbe 15 1 

<l>e.n:epanbHoro 
3aKoHa oT 27.07.2010 NQ 21 0-<1>3 «06 opraHH3a:U:m1 npe.n:ocTasneHHJI 
rocy.n:apcTBeHHbiX H MYHH:U:HnanbHbiX ycnyr» (.n:anee - <l>e.n:epanbHbiH 3aKOH 
N2 210); 

2) HapyrneHHe cpoKa npe.n:ocTas.rh~HHJI rocy.n:apcTBeHHoli ycrryrH. B 
YKa3aHHOM cnyqae .n:ocy.n:e6Hoe (BHecy.n:e6Hoe) o6:>I<:anosaHHe 3aHBHTerreM 
perneHHH H .n:elicTBHli (6e3.n:elicTBHJI) M<l>U:, pa6oTHHKa M<I>U: B03MO)I(HO B 
cnyqae, ecnH Ha M<I>U:, perneHHH H .n:elicTBHH (6e3.n:elicTBHe) KOToporo 
06)1(anyiOTCJI, B03flO)I(eHa <l>YHK:U:H51 no npe.IJ:OCTaBneHHIO COOTBeTCTBYIOIUHX 
rocy.n:apcTBeHHbiX ycnyr B nonHoM o6oeMe B nopH.IJ:Ke, onpe.n:erreHHOM qacTbiO 13 

cTaTbH 16 <l>e.n:epanbHoro 3aKoHa N2 21 0; 
3) Tpe6oBaHHe y 3aJIBHTeJIJI .IJ:OKyMeHTOB HflH HH<lJopMaiJ,HH JIH60 

ocymecTsneHHJI .n:elicTBHH, npe.n:cTaBneHHe HnH ocymecTBneHHe KOTOpbiX He 
npe.n:ycMoTpeHo HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHlicKoli <l>e.n:epau,HH H 
(HrrH) Pecny6nHKH KoMH .IJ:JIJI npe.n:ocTaBrreHHJI rocy.n:apcTBeHHoli ycnyrH; 

4) OTKa3 B npHeMe .IJ:OKyMeHTOB, npe.IJ:CTaBneHHe KOTOpbiX npe.n:ycMOTpeHO 
HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHlicKoli <l>e.n:epau,HH H (HrrH) 
Pecrry6rrHKH KoMH .n:nJI npe.n:ocTaBneHHJI rocy.n:apcTBeHHoli ycnyrH, y 3aHBHTerrH; 

5) OTKa3 B npe.n:ocTaBneHHH rocy.n:apCTBeHHOH ycnyrH, ecnH OCHOBaHH51 
OTKa3a He npe.n:ycMOTpeHbi <lJe.n:epanbHbiMH 3aKOHaMH H npHHJITbiMH B 
COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoCCHHCKOll 
<l>e.n:epa:u:HH 3aKoHaMH H HHbiMH HopMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH 
KoMH. B yKa3aHHOM cnyqae .n:ocy.n:e6Hoe (BHecy.n:e6Hoe) o6)1(anoBaHHe 
3aHBHTerreM perneHHli H .n:eH:cTBHH (6e3.n:ei1:cTBHH) M<I>U:, pa6oTHHKa M<I>U: 
B03MO)I(HO B cnyqae, ecnH Ha M<l>U:, perneHHH H .n:elicTBHJI (6e3.n:elicTBHe) 
KOTOporo 06)1(aJiyiOTCJI, B03flO)I(eHa <lJyHK:U:HJI no npe.IJ:OCTaBJieHHIO 
COOTBeTCTBYIOIUHX rocy.n:apCTBeHHbiX ycnyr B nonHOM o6oeMe B nopH.IJ:Ke, 
onpe.n:eneHHOM qacTbiO 13 cTaTbH 16 <l>e.n:epanbHOro 3aKoHa N2 21 0; 

6) 3aTpe6oBaHHe c 3aHBHTenJI npH npe.n:ocTaBneHHH rocy.n:apcTBeHHOH 
ycrryrH nnaTbi, He npe.n:ycMOTpeHHOH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 
PoccHi1cKoli <l>e.n:epa:u:HH H (HnH) HopMaTHBHbiMH npaBOBbiMH aKTaMH 
Pecrry6rrHKH KoMH; 

7) OTKa3 B HCnpaBneHHH .IJ:OnymeHHbiX HMH oneqaTOK H OIIIH60K B 
Bbi.IJ:aHHbiX B pe3ynbTaTe npe.IJ:OCTaBneHHJI rocy.n:apCTBeHHOll ycrryrH .IJ:OKyMeHTaX 
rrH6o HapyrneHHe ycTaHoBrreHHoro cpoKa TaKHX HcnpaBneHHli. B YKa3aHHOM 
crryqae .n:ocy.n:e6Hoe (sHecy.n:e6Hoe) o6)1(anoBaHHe 3aJIBHTeneM perneHHli H 
.n:elicTBHH (6e3.n:elicTBH51) M<I>U:, pa6oTHHKa M<l>U: B03MO)I(HO B cnyqae, ecnH Ha 
M <I> U:, perneHH51 H .n:elicTBH51 ( 6e3.n:elicTBHe) KoToporo o6)1(anyiOTC51, B03flO)I(eHa 
<iJyHK:U:H51 no npe.IJ:OCTaBneHHIO COOTBeTCTBYIOIUHX rocy.n:apCTBeHHbiX ycrryr B 
nOJIHOM 06oeMe B nop51.IJ:Ke, onpe.n:eneHHOM qaCTbiO 13 

CTaTbH 16 <l>e.n:epa.TibHOfO 
3aKoHa NQ 21 0; 

8) HapyrneHHe cpoKa HJIH nop51.IJ:Ka Bbi.IJ:aqH .IJ:OKyMeHTOB no pe3yJibTaTaM 
rrpe.n:ocTaBrreHHH rocy.n:apcTBeHHOH ycnyrH; 

9) rrpHocTaHoBneHHe npe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycrryrH, ecnH 
OCHOBaHH51 npHOCTaHOBJieHH51 He npe.IJ:yCMOTpeHbi <lJe.n:epanbHbiMH 3aKOHaMH H 



ITpHH5.£TbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH ITpaBOBbiMH aKTaMH 

PoccHll:cKoll: <l>e):(epaU:HH, 3aKoHaMH H HHhiMH HopMaTHBHbiMH ITpaBOBbiMH aKTaMH 

PeciTy6nHKH KoMH. B YKa3aHHOM cny-qae ):(OCy):(e6Hoe (sHecy):(e6Hoe) 

o6)1(anosaHHe 3a5.rBHTeneM perneHHH H ):(ell:cTBHH (6e3):(ell:cTBH5.r) M<l>I(, pa6oTHHKa 

M<l>I( B03MO)I(HO B cny-qae, ecnH Ha M<l>I(, perneHH5.£ H ):(ell:cTBH5.£ (6e3,[(ell:cTBHe) 

KOTOpOrO 06)1(anyiOTC5.£, B03JIO)I(eHa cpyHKI(H5.£ ITO ITpe):(OCTaBneHHIO 

COOTBeTCTBYIOI.I:(HX rocy):(apCTBeHHbiX ycnyr B ITOJIHOM o6beMe B ITOp5.r):(Ke, 

oiTpe):(eneHHOM -qacTbiO 13 
cTaTbH 16 <l>e):(epanbHoro 3aKoHa N2 21 0; 

1 0) Tpe6oBaHHe y 3a5.£BHTeJI5.£ ITpH ITpe):(OCTaBneHHH rocy):(apCTBeHHOH 

ycnyrH ):(OKyMeHTOB HJIH HHcpOpMal(HH, OTCYTCTBHe H (HnH) He):(OCTOBepHOCTb 

KOTOpbiX He yKa3hiBaJIHCb ITpH ITepBOHa"l!aJibHOM OTKa3e B ITpHeMe ):(OKyMeHTOB, 

He06XO):(HMbiX ):(JI5.£ ITpe):(OCTaBneHH5.£ rocy):(apCTBeHHOH ycnyrH, nH60 B 

ITpe):(OCTaBneHHH rocy):(apCTBeHHOH ycnyrH, 3a HCKJIIO"l!eHHeM cny-qaeB, 

ITpe):(ycMoTpeHHhiX ITYHKTOM 4 -qacTH 1 cTaTbH 7 <l>e):(epanbHoro 3aKoHa N2 21 0. B 
YKa3aHHOM cny-qae ):(ocy):(e6Hoe ( BHecy):(e6Hoe) o6)1(anosaHHe 3a5.rBHTeneM 

perneHHH H ,[(ell:cTBHH (6e3):(ell:cTBH5.r) M<l>I(, pa6oTHHKa M<l>I( B03MO)I(HO B 

cny-qae, ecnH Ha M<l>I(, perneHH5.£ H ):(ell:cTBH5.£ (6e3):(ell:cTBHe) KoToporo 

06)1(anyiOTC5.£, B03JIO)I(eHa cpyHKI(H5.£ ITO ITpe):(OCTaBneHHIO COOTBeTCTBYIOI.I:(HX 

rocy):(apcTBeHHbiX ycnyr B ITOnHoM o6beMe B ITOp5.r):(Ke, oiTpe):(eneHHOM -qacThiO 13 

cTaTbH 16 <l>e):(epanbHoro 3aKoHa N2 210. 

OpraHbi ucnoJIHHTeJibHOH BJiacTu Pecny6JIHKH KoMu, opranuJau:uu, 

ynoJIHOMoqennhie ua paccMoTpeuue m:aJio6hi, )J;OJI:tKHOCTHhie JIHU:a, 

pa60THHKH, KOTOpbiM MO:tKeT 6biTb HanpaBJieHa :tKaJio6a 

5.3. )l{ano6a MO)I(eT 6biTb ITO):(aHa 3a5.rBHTeneM s MHHHCTepcTBO, M<l>I(, 

MHHHCTepcTBO 3KOHOMH"l!ecKoro pa3BHTH5.£ H ITpOMhiiiineHHOCTH PeciTy6nHKH 

KoMH, Ha,[(eneHHoe <l>YHKU:H5.£MH H ITOJIHOMO"l!H5.£MH y-qpe):(HTen5.r M<l>I( ():(anee -

MHH3KOHOMpa3BHTH5.£). 

B opraHax, ITpe):(OCTaBn5.riOI.I:(HX rocy):(apcTBeHHhie ycnyrH, M<l>I( 

OITpe):(eJI5.£IOTC5.£ YITOJIHOMO"l!eHHbie ):(OJI)I(HOCTHbie JIHI(a, pa60THHKH, Ha,[(eneHHbie 

ITOJIHOMO"l!H5.£MH ITO paCCMOTpeHHIO )l(afl06. 

,[(OJI)I(HOCTHOe JIHI(O, pa60THHK, Ha,[(eneHHbiH ITOJIHOMO"l!H5.£MH ITO 

paCCMOTpeHHIO )l(afl06, Ha3Ha"llaeTC5.£ ITpaBOBhiM aKTOM MHHHCTepcTBa, 

ITpe):(OCTaBJI5.£IOI.I:(ero rocy):(apCTBeHHYIO ycnyry, MHH3KOHOMpa3BHTH5.£, 

noKanhHbiM aKTOM M<l>I(. 

flopH)J;OK llO)J;aqu H paCCMOTpeHHH :tKaJI06bl 

5.4. )l{ano6a MO)I(eT 6biTb HaiTpasneHa -qepe3 opraHH3al(HIO ITO"l!TOBOH CB5.£3H, 

HHYIO opraHH3al(HIO, ocymecTBn5.riOI.I:(YIO ):(OcTaBKY KoppeciTOH):(eHU:HH, -qepe3 

M <I> I(, c HCITOJih30BaHHeM HH<l>opMal(HOHHO-TeneKOMMYHHKal(HOHHoll: ceTH 

«l1HTepHeT>>, E):(HHoro ITOpTana rocy):(apcTBeHHhiX H MYHHU:HITanbHbiX ycnyr 

(cpyHKI(HH), a TaK)I(e MO)I(eT 6biTb ITpHH5.£Ta ITpH JIH"l!HOM ITpHeMe 3a5.£BHTeJI5.£. 

IIpH ITOcTyiTneHHH )l(ano6bi M<l>I( o6eciTe"l!HBaeT ee ITepe):(a"l!y B 

MHHHCTepCTBO B ITOp5.r):(Ke H CpOKH, KOTOpbie ycTaHOBneHbi cornaiiieHHeM 0 



B3ai1MO.[(eiicTBI111 Me)l(.[(y M<t>U: 11 MI1HI1CTepcTBOM, HO He II03.[(Hee cne.[(yiOmero 
pa6oqero .[(H5I co .[(H5I rrocTyrmeHI151 )l(aJio6bi. 

)J{ano6r:,r Ha perneHI151 11 .[(eiicTBI151 (6e3.[(ei1cTBI1e) pyKoBO,l(HTeJI51 
MHHHCTepcTBa, rrpe.[(OCTaBJ151IOIIJ,ero rocy.[(apcTBeHHYIO ycnyry, no,n:aiOTC51 B 
BbiiiieCT051Il1,HM OpraH (npH ero HaJII1qHH) JIH60 B CJiyqae ero OTCYTCTBH51 
paccMaTpHBaiOTC51 Henocpe.[(CTBeHHO pyKoBO.[(I1TeJieM MHHHCTepcTBa, 
npe,ll,OCTaBJI51IOIIJ,ero rocy,n:apcTBeHHYIO ycnyry. 

)J{ano6bl Ha perneHH51 H ,n:ei1cTBH51 (6e3,n:eiicTBHe) pa6oTHHKa M<t>U: rro,n:aiOTC51 
pyKoBO,l(HTeJIIO :noro M<f>l(. )J{ano6r:,r Ha perneHH51 H .n:ei1cTBH51 (6e3,n:ei1cTBHe) 
M<I>U: rro,n:aiOTC51 B MHH3KOHOMpa3BHTH51. 

)J{ano6a Ha perneHH51 H ,n:ei1cTBH51 (6e3,n:ei1cTBHe) MHHHCTepcTBa, 
npe,n:ocTaBJI51IOil1,ero rocy.[(apcTBeHeyiO ycnyry, ero ,l(OJI)I(HOCTHOro JIHU:a, 
pyKoBO,l(HTeJI51 MHHHCTepcTBa, npe.n:ocTaBJI51IOil1,ero rocy,IJ,apcTBeHHYIO ycnyry, 
rocy.n:apcTBeHHoro cJiy)l(aiiJ;ero MO)I(eT 6biTb HarrpaBJieHa qepe3 opraHH3a[(HIO 
noqTOBOM CB513H, HHYJO opraHH3a[(HIO, ocyiiJ;eCTBJ151IOil1,YIO ,l(OCTaBKY 
KoppecrroH.[(eH[(HH, qepe3 M<I>l(, c HcnoJih30BaHHeM HHqlOpMaU:HOHHO-
TeJieKOMMYHHKa[(HOHHOM CeTH «l1HTepHeT», o<l>HU:HaJibHOro caifTa opraHa, 
rrpe.[(OCTaBJ151IOIIJ,ero rocy.[(apcTBeHHYIO ycnyry, E,n:HHoro rropTana 
rocy.[(apCTBeHHbiX H MYHH[(HIIaJibHbiX ycnyr ( <l>YHK[(HM), a TaK)I(e MO)I(eT 6biTb 
IIpHH51Ta npH JIHqHOM npHeMe 3a51BHTeJI51. 

)J{ano6a Ha perneHH51 H ,n:ei1cTBH51 (6e3,n:ei1cTBHe) M<I>U:, ero pa6oTHHKa 
MO)I(eT 6biTb HanpaBJieHa qepe3 opraHH3a[(HIO IJOqTOBOM CB513H, HHYIO 
opraHH3a[(HIO, ocyiiJ;eCTBJ151IOil1,YIO ,l(OCTaBKY KoppeCTIOH,l(eH[(HH, C 
HCTIOJlb30BaHHeM HH<l>opMa[(HOHHO-TeJieKOMMYHHKa[(HOHHOM CeTH «l1HTepHeT>>, 
ocpHU:HaJihHoro cai1Ta M<t>U:, E,n:HHoro nopTana rocy.[(apcTBeHHbiX H 
MYHHU:HTiaJibHbiX ycnyr ( <l>YHK[(HM), a TaK)I(e MO)I(eT 6biTb npHH51Ta npH JIHqHoM 
npHeMe 3a51BHTeJI51. 

IlpH nocTynneHHH B M<I>U: )l(aJio6r:,r Ha perneHH51 H ,n:ei1cTBH51 (6e3,n:ei1cTBHe) 
MHHHCTepcTBa, npe,IJ,OCTaBJI51IOil1,ero rocy,n:apcTBeHHYIO ycnyry, .l(OJI)KHOCTHoro 
Jmu:a MHHHCTepcTBa, npe.n:ocTaBJI51IOil1,ero rocy,n:apcTBeHHYIO ycnyry, 
rocy,n:apcTBeHHoro rpa)l(.[(aHcKoro cJiy)l(aiiJ;ero M<I>U: o6ecneqHBaeT ee nepe,n:aqy B 
MHHHCTepcTBO, npe.n:ocTaBJI51IOil1,ee rocy,n:apcTBeHHYJO ycnyry, B nop51,n:Ke H 
cpOKH, KOTOpbie ycTaHOBJJeHbl COrJiaiiieHHeM 0 B3aHMO,l(eMCTBHH Me)K,IJ,y M<l>I( H 
MHHHCTepCTBOM, npe,n:ocTaBJI51IOil1,HM rocy,n:apCTBeHHYIO ycnyry, HO He TI03,l(Hee 
cne,n:yiOIIJ;ero pa6oqero ,l(H51 co ,l(H51 nocTynneHH51 )KaJI06bl. 

IlpHeM )KaJI06 B TIHCbMeHHOM cpopMe ocyiiJ;eCTBJI51eTC51 MHHHCTepCTBOM, 
npe,n:ocTaBJI51IOil1,HM rocy,n:apcTBeHHYIO ycnyry, M<I>I( B MecTe npe.[(OCTaBJieHH51 
rocy.n:apcTBeHHOM ycnyrH (B MecTe, r.[(e 3a51BHTeJih no,IJ,aBan 3anpoc Ha nonyqeHHe 
rocy,n:apCTBeHHOM ycnyrH, HapyrneHHe nop51.l(Ka KOTOpOM 06)KaJiyeTC51, JIH6o B 
MecTe, r.n:e 3a51BHTeJieM nonyqeH pe3yJihTaT yKa3aHHOM rocy.n:apcTBeHHOM ycnyrH). 

IlpHeM )KaJI06 B TIHChMeHHOM <l>opMe ocyiiJ;eCTBJI51eTc51 MHH3KOHOMpa3BHTH51 
B MecTe ero <PaKTHqecKoro HaXO)I(,l(eHH51. 

5.4.1. )J{ano6a .[(OJI)I(Ha co,n:ep)KaTh: 

1) HaHMeHoBaHHe MHHHCTepcTBa, npe,n:ocTaBJI51IOil1,ero rocy,n:apcTBeHHYIO 
ycnyry, .[(OJI)I(HOCTHoro JIHU:a MHHHCTepcTBa, npe.n:ocTaBJI51IOIIJ,ero 
rocy,n:apcTBeHHYIO ycnyry, JIH6o rocy.[(apcTBeHHoro rpa)K,n:aHcKoro cJiy)KaiiJ;ero, 



M<I>L(, ero pyKoso,n;HTemi H (HnH) pa6oTHHKa, perneHHJI H ,n;eiicTBHJI (6e3,n;eiicTBHe) 

KOTOpbiX o6:a<anyiOTCJI; 

2) cpaMHflHIO, HMJI, OTqecTBO (rrocne,n;Hee - rrpH Hanlfqlflf), CBe,[(eHHJl 0 MeCTe 

)l(lfTenhcTBa 3aJIBHTenJI - cpH3HqecKoro nHua nH6o HaHMeHoBaHHe, cse,n;eHHJI o 

MeCTe HaXO)I(,[(eHHJl 3a5IBHTenJI - IOpH,n;HqecKOfO flHL(a, a TaK)I(e HOMep (HOMepa) 

KOHTaKTHoro TenecpoHa, a,n;pec (a,n;peca) 3neKTpOHHoif rroqTbi (rrpH Hanlfqlflf) H 

rroqTOBbiH a,n;pec, ITO KOTOpbiM ,[(Ofl)l(eH 6biTb HarrpasneH OTBeT 3aJIBHTeniO; 

3) CBe,[(eHHJl 06 06)1(anyeMbiX perueHHJlX H ,n;eHCTBHJlX (6e3,[(eHCTBHH) 

MHHHCTepcTBa, rrpe,n;ocTaBnJIIOIL(ero rocy,n;apcTBeHHYIO ycnyry, ,n;on)I(HOCTHoro 

nHua MHHHCTepcTBa, rrpe,n;ocTaBnJIIOIL(ero rocy,n;apcTBeHHYIO ycnyry, nH6o 

rocy.n:apcTBeHHoro rpa)l(,n;aHcKoro cny)l(aiL(ero, M<I>L(, pa6oTHHKa M<I>L(; 

4) .lJ:OBO.lJ:bi, Ha OCHOBaHHH KOTOpbiX 3aJIBHTenb He COrnaceH C perueHHeM 

H .n:eifcTBHJIMH (6e3.n:eifcTBHeM) MHHHCTepcTBa, rrpe.n:ocTaBnJIIOIL(ero 

rocy.n:apcTBeHHYIO ycnyry, .n:on)I(HOCTHoro nHua MHHHCTepcTBa, 

rrpe.n:ocTaBnJIIOIL(ero rocy.n:apcTBeHHYIO ycnyry, nH6o rocy.n:apcTBeHHoro 

rpa)l(.n:aHcKoro cny:a<aiL(ero, M<I>L(, pa6oTHHKa M<I>L(. 

3aJIBHTeneM MoryT 6biTb rrpe,[(CTaBneHbl OpHrHHanbi .lJ:OKyMeHTOB (rrpH 

Hanlfqlflf), ITO.lJ:TBep)l(,[(aiOIL(He ,[(OBO.lJ:bi 3a5IBHTenJI, nH60 HX KOITHH. 

5.4.2. B cnyqae rro.n:~qlf )l(ana6bi qepe3 rrpe.n:cTaBHTemi 3aJIBHTenJI K )l(ano6e 

rrpHnaraeTC5I ,[(OKyMeHT, ITO.lJ:TBep)l(,[(aiOIL(HH ITOflHOMOqlf5I rrpe.D:CTaBHTen5I Ha 

ocyiL(eCTBneHHe ,n;eHCTBHH OT HMeHH 3a5IBHTen5I. 

B KaqecTBe .n:oKyMeHTa, ITO.D:TBep)l(.n:aiOIL(ero rronHoMoqH5I Ha ocyiL(eCTBnem1e 

.n:eifCTBHH OT HMeHH 3a5IBHTen5I, rrpe.D:CTaBn5IeTC5I: 

a) ocpopMneHHaJI B cooTBeTCTBHH c 3aKoHo,n;aTenhCTBOM PoccHHCKOH 

<l>e.n:epa[(HH ,[(OBepeHHOCTb (.D:fl5I cpH3lfqecKHX flHU); 

6) ocpopMneHHa5I B cooTBeTCTBHH c 3aKoHo.n:aTenbCTBOM PoccHifcKoif 

<I>e.n:epaUHH .n:oBepeHHOCTb, rro.n:rrHcaHHa5I pyKoBO.lJ:HTeneM 3a5IBHTen5I HnH 

yrronHoMoqeHHbiM 3THM pyKoBO.lJ:HTeneM nHL(OM (.D:n5I IOpH,n;HqecKHx nHu); 

B) KOITH5I perueHHJl 0 Ha3HaqeHHH Hfllf 06 H36paHHH nH60 KOITH5I rrpHKa3a 0 

Ha3HaqeHHH cpH3lfqecKoro flHL(a Ha .lJ:Ofl)I(HOCTb, B COOTBeTCTBHH C KOTOpbiM TaKOe 

cpH3HqecKOe fllf[(O o6na,n;aeT rrpaBOM .D:eHCTBOBaTb OT HMeHH 3a5IBHTen5I 6e3 

.lJ:OBepeHHOCTH. 

5.4.3. 3a5IBHTenb HMeeT rrpaBO Ha rronyqeHMe HHcpOpMaL(MM M .lJ:OKyMeHTOB, 
He06XO,[(MMbiX ,[(fl5I 060CHOBaHM5I M paCCMOTpeHM5I )l(an06bi. 

5.4.4. PerHcrpaL(M5I )l(an06bi ocyiL(eCTBn5IeTC5I MMHMCTepcTBOM, M<I>L(, 

MMH3KOHOMpa3BMTM5I B )l(ypHane yqeTa )l(ano6 Ha perneHM5I M .n:eifcTBM5I 

(6e3,n;eifcTBMe) MMHMCTepcTBa, rrpe,n;ocTaBn5IIOIL(ero rocy.n:apcTBeHHYIO ycnyry, 

ero .lJ:Ofl)I(HOCTHbiX flML( M rocy.n:apCTBeHHbiX rpa)l(.lJ:aHCKMX cny)l(aiL(MX, )l(ypHane 

yqeTa )l(ano6 Ha perneHM5I M .n:eifcTBM5I (6e3,n;eifcTBHe) M<I>L(, ero pa6oTHMKOB, 

)l(ypHane yqeTa )l(an06 Ha perueHM5I M .D:eHCTBM5I (6e3.D:eHCTBMe) 

MMH3KOHOMpa3BMTM5I (,n;anee - )l(ypHan) B TeqeHMe o,n;Horo pa6oqero .2J:H5I co .2J:H5I 

ee rrocTyrrneHMJI c rrpHcBoeHMeM eif perMcTpaL(MOHHoro HOMepa. 

3a5IBMTeniO Bbi.D:aeTC5I paCITMCKa 0 rronyqeHMM OT Hero )l(an06bi M MHbiX 

rrpe.D:CTaBneHHbiX ,[(OKyMeHTOB B ITMCbMeHHOH cpopMe Ha 6yMa)I(HOM HOCMTene C 

YKa3aHMeM perMcTpaL(MOHHoro HOMepa )l(ano6bi, .n:aTbi M BpeMeHM ee rrpHeMa, 



rrepe~H~ rrpe~CTaBlleHHhlX ~oKyMeHTOB Henocpe~CTBeHHO npH llH~HOM npHeMe 
3a~BHTell~. 

B cny~ae no~a~H )I(M06bi B M<DL( (Ha Hero HllH ero pa6oTHHKa) 3a~BHTemo 
BbmaeTC~ pacnHCKa B nony~eHHH )l(all06bi H HHbiX npe~cTaBlleHHbiX ~OKyMeHTOB 
B nHCbMeHHOM cpopMe Ha 6yMa)I(HOM HOCHTene C YKa3aHHeM perHCTpaiiHOHHOrO 
HoMepa )l(ano6bi, ~aTbi H BpeMeHH ee npHeMa, nepe~H~ npe~cTaBneHHhiX 
~oKyMeHTOB Henocpe~CTBeHHO npH llH~HOM npHeMe 3~BHTell~. 

PacnHcKa o perHcTpaiiHH )I(M06bi H nony~eHHH ~oKyMeHTOB c yKa3aHHeM 
perHCTpaiiHOHHOrO HOMepa )l(all06bi, ~aTbl H BpeMeHH ee rrpHeMa, nepe~H5I 
npe~cTaBneHHhiX ~oKyMeHTOB, HanpaBneHHhiX ~epe3 M<DL(, c Hcnonh30BaHHeM 
HHcpopMaiiHOHHO-TeneKOMMYHHKaiiHOHHOM ceTH «I1HTepHen>, E~HHoro nopTana 
rocy~apCTBeHHbiX H MYHHIIHnMbHbiX ycnyr ( QJYHKIIHM), HanpaBn~eTC~ 
3a~BHTemo ~epe3 opraHH3aiiHIO no~TOBOM cB~3H, HHYIO opraHH3aiiHIO, 
OCyllleCTBll~IOIIIYIO ~OCTaBKY KoppecnoH~eHIIHH, B Te~eHHe 3 pa6o~HX ~HeM CO 
~H~ HX perHCTpaiiHH. 

PacnHcKa o perHcTpaiiHH )I(M06bi H nony~eHHH ~oKyMeHTOB c yKa3aHHeM 
perHcTpaiiHOHHoro HOMepa )I(M06bi, ~aTbi H BpeMeHH ee npHeMa, nepe~H~ 
npe~CTaBlleHHbiX ~oKyMeHTOB, HanpaBlleHHbiX ~epe3 opraHH3aiiHIO no~TOBOM 

CB~3H, HHYIO opraHH3aiiHIO, ocyllleCTBll~IOIIIYIO ~ocTaBKY KoppecnoH~eHIIHH, 

HanpaBll~eTC~ 3a~BHTelliO ~epe3 opraHH3aiiHIO no~TOBOM CB~3H, HHYIO 
opraHH3aiiHIO, OCyllleCTBll~IOIIIYIO ~OCTaBKY KoppecnoH~eHIIHH, B TeqeHHe 3 
pa6oqHX ~HeM CO ~H~ HX perHCTpaiiHH. 

)Kano6a B Te~eHHe o~Horo pa6oqero ~H~ co ~H~ ee perHcTpaiiHH no~ne)I(HT 
rrepe~aqe ~Oll)I(HOCTHOMY llHIIy, pa60THHKy, Ha~elleHHOMy nOllHOMOqH~MH no 
paccMoTpeHHIO )l(ano6. 

)Kano6hi, 3a HCKlliO~eHHeM )l(all06 Ha perneHH~, npHH~Tbie pyKOBO~HTelleM 
MHHHCTepcTBa, npe~ocTaBll~IOlllero rocy~apcTBeHHhie ycnyrH, paccMaTpHBaiOTC~ 
~Oll)I(HOCTHbiM llHIIOM, pa60THHKOM, Ha~elleHHbiM nOllHOMOqH~MH no 
paCCMOTpeHHIO )l(all06. 

B cnyqae ecnH o6)1(MYIOTC~ perneHH~ H ~eMCTBH~ (6e3~eMCTBHe) 
pyKoBo~HTen~ MHHHCTepcTBa, npe~ocTaBll~IOlllero rocy~apcTBeHHYIO ycnyry, 
)l(ano6a paccMaTpHBaeTc~ B BhiiiieCTO~llleM opraHe (npH ero HMHqHH) nH6o B 
cny~ae ero OTCYTCTBH~ paccMaTpHBaeTc~ Henocpe~CTBeHHO pyKOBO~HTeneM 

MHHHCTepcTBa, npe~ocTaBn~IOlllero rocy~apcTBeHHYIO ycnyry, B rrop~~Ke, 

npe~yCMOTpeHHOM llOllO)I(eHHeM 06 OC06eHHOCT~X no~a~H H paCCMOTpeHH~ 
)l(all06 Ha peiiieHH~ H ~eMCTBH~ (6e3~eMCTBHe) opraHOB HCnOllHHTellbHOM BllaCTH 
Pecny6nHKH KoMH H HX ~Oll)I(HOCTHbiX llHII, rocy~apcTBeHHhiX rpa)l(~aHCKHX 
cny)l(aliiHX opraHoB HcnonHHTellbHOM BnacTH Pecny6nHKH KoMH, YTBep)l(~eHHhiM 
rrocTaHoBneHHeM llpaBHTellhCTBa Pecny6nHKH KoMH OT 25 ~eKa6p~ 2012 r. N2 
592 (~anee -llono)l(eHHe, yTBep)l(~eHHoe nocTaHoBneHHeM N2 592). 

CpoKu paccMoTpeuuH ~ano6hi 

5.5. )Kano6a, nocTynHBIIIa~ B MHHHCTepcTBO, npe~ocTaBn~IOrn:ee 

rocy~apCTBeHHYJO ycnyry, llH60 B BbiiiieCTO~IIIHM OpraH (npH ero HanHqHH), 
M<DL(, MHH3KOHOMpa3BHTH~, no~ne)I(HT paccMOTPeHHIO B Te~eHHe 15 pa6oqHx 



,z::J;Hell: co ,z::J;HH ee perHcTpaiJ;IfH, a B cnyqae o6)KaJIOBaHHH OTKa3a MHHHCTepcTBa, 

npe,z::J;ocTaBAAIOI.I.J;ero rocy,z::J;apcTBeHHYIO ycnyry, M<l>l( B npHeMe ,z::J;oKyMeHTOB y 

3a51BHTemi JIH60 B HCnpaBJieHHH ,z::J;Onyi.I.J;eHHbiX oneqaTOK H OIIJH60K HJIH B CJiyqae 

06)KaJIOBaHH51 HapyiiJeHHH ycTaHOBJieHHOrO CpOKa TaKHX HCnpaBJieHHH - B 

TeqeHHe 5 pa6oqHX ,z::J;HeH CO .[.I;HH ee perHCTpail,HH, eCJIH 6onee KOpOTKHe CpOKH 

paCCMOTpeHHH )KaJI06bi He ycTaHOBJJeHbl opraHOM, npe,z::J;OCTaBJIHIOI.I.J;HM 

rocy,z::J;apcTBeHHYIO ycnyry, M<l>l(, MHH3KOHOMpa3BHTHH, ynonHoMoqeHHbiMH Ha 

ee paccMOTPeHHe. 

IIepeqeHh ocHoBaHnii )1:JIH oTKaJa B Y.LJ.OBJieTBopeHnn ~aJio6bl 

H nepeqeHh OCHOBaHHH )J.JIH OCTaBJieHHH ~aJI06bi 6e3 OTBeTa 

5.6. OcHoBaHHHMH ,z::J;mr OTKa3a B y,z::J;oBneTBopeHHH )KaJI06bi HBAAIOTCH: 

a) HaJmqHe BCTynHBIIJero B 3aKOHHYIO CHJIY peiiJeHHH cy,z::J;a, ap6HTPa)KHOrO 

cy,z::J;a no )KaJJo6e o TOM )Ke npe,z::J;MeTe H no TeM )Ke ocHoBaHHHM; 

6) no,z::J;aqa )KaJJ06bi J1Hil,OM, nOJ1HOMOqH5J: KOTOporo He nO,z::J;TBep')l(,z::J;eHbl B 

rropH,z::J;Ke, ycTaHOBJJeHHOM 3aKoHo,z::J;aTeJJbCTBOM PoccHMCKOM <l>e,z::J;epaiJ.HH; 

B) HaJJHqHe peiiJeHHH ITO ')l(aJJ06e, IIpHHHTOrO paHee B COOTBeTCTBHH C 

Tpe6oBaHHHMH HaCTOHI.I.J;ero A,z::J;MHHHCTPaTHBHoro pernaMeHTa, B OTHOIIJeHHH Toro 

')l(e 3aHBHTeJJH H no TOMY ')l(e rrpe,z::J;MeTy )KaJJo6hi; 

r) npH3HaHHe ')l(aJI06bi He060CHOBaHHOM (peiiJeHHH H ,z::J;eMCTBHH 

(6e3,z::J;eMCTBHe) npH3HaHbl 3aKOHHbiMH, OTCYTCTByeT HapyiiJeHHe rrpaB 3aHBHTeJ151). 

5.6.1. B cnyqae ecnH B ')l(ano6e He YKa3aHbi <PaMHJJHH 3aHBHTeJJH, 

HanpaBHBIIJero ')l(aJJo6y, HJJH noqTOBbiM a,z::J;pec, no KOTOpOMY .[.I;OJJ')I(eH 6biTb 

HanpaBJJeH OTBeT, OTBeT Ha ')l(aJJ06y He ,z::J;aeTCH. 

MHHHCTepcTBO, npe,z::J;ocTaBJJHIOI.I.J;ee rocy,z::J;apcTBeHHyiO ycnyry, ,z::J;OJJ')I(HOCTHoe 

JJHIJ.O, M<l>l(, MHH3KOHOMpa3BHTHH, pa6oTHHK, Ha,z::J;eJJeHHbiM nonHoMoqHHMH no 

paCCMOTpeHHIO ')l(aJJ06, npH nonyqeHHH )KaJI06bi, B KOTOpOM CO,z::J;ep')l(aTCH 

Hell,eH3ypHbie JJH60 OCKOp6HTeJ1bHbie Bbipa')l(eHHH, yrp03bi ')I(H3HH, 3,z::J;Op0Bbl0 H 

HMyi.I.J;eCTBY .[.1;0J1')1(HOCTHOrO J1Hil,a, pa60THHKa, a TaK')I(e qJJeHOB HX CeMbH, BnpaBe 

OCTaBHTb ')l(aJJo6y 6e3 OTBeTa no cyi.I.J;eCTBY IIOCTaBJJeHHbiX B HeM BonpOCOB H B 

TeqeHHe 3 pa6oqHX .[.~;HeM CO .[.I;HH perHCTPaiJ.HH ')l(aJJ06bi C006I.I.J;HTb 3a51BHTeJJIO, 

HanpaBHBIIJeMy ')l(aJJ06y, 0 He,z::J;onycTHMOCTH 3JJOynoTpe6JJeHH51 npaBOM. 

B cnyqae eCJJH TeKCT ')l(aJJ06bi He nO,z::J;,z::J;aeTCH npoqTeHHIO, OTBeT Ha ')l(aJJo6y 

He ,z::J;aeTCH, H OHa He nO,z::J;JJe')I(HT HanpaBJJeHHIO Ha paCCMOTpeHHe B MHHHCTepCTBO, 

rrpe,z::J;ocTaBJJHIOI.I.J;ee rocy,z::J;apcTBeHHYIO ycnyry, MHH3KOHOMpa3BHTHH, M<l>l( HJJH 

.[.I;OJJ')I(HOCTHOMY JJHIJ.Y B COOTBeTCTBHH C HX KOMneTeHil,HeM, 0 qeM B TeqeHHe CeMH 

.[.~;HeM CO .[.I;HH perHCTpall,HH ')l(aJJ06bi C006I.I.J;aeTC51 3aHBHTeJJIO, eCJJH ero <l>aMHJ1H51 H 

rroqTOBbiM a,z::J;pec nO,z::J;,z::J;aiOTCH npoqTeHHIO. 

PeJyJihTaT paccMoTpeHHH ~aJio6bi 

5. 7. ITo pe3yJJhTaTaM paccMoTpeHHH ')l(ano6bi npHHHMaeTc.H o,z::J;HO H3 

CJJe,z::J;yiOI.I.J;HX peiiJeHHM: 

1) ')l(aJJo6a y,z::J;OBJ1eTBOp51eTC51, B TOM qifcJJe B cpopMe OTMeHbl IIpHH51TOrO 



perueHIDI, HCTipaBneHJUI .IJ:OTiyll(eHHbiX OTietiaTOK H OlliH60K B Bbi,I(aHHbiX B 

pe3yJihTaTe npe,L(OCTaBJieHIUI rocy.n:apCTBeHHOM ycrryr11 ,L(OKyMeHTaX, B03BpaTa 

3a5IB11TeJIIO ,L(eHe)I(HbiX cpe,L(CTB, B311MaHI1e KOTOpbiX He npe.n:ycMOTPeHO 

HopMaTI1BHbiMI1 npaBOBbiMI1 aKTaM11 Pocc11i1cKoi1 <l>e.n:epau:1111, HopMaTI1BHbiMI1 

npaBOBbiMI1 aKTaMI1 Pecny6rri1KI1 KoM11; 

2) B y.L(OBJieTBOpeHI111 )l(aJI06bi OTKa3biBaeTC51. 

PerneHI1e np11HI1MaeTC51 B cpopMe aKTa M11HI1CTepcTBa, npe,ll.ocTaBJI51IOIIJ:ero 

rocy,ll.apcTBeHHyiO ycrryry, M<l>L(, M11H3KOHOMpa3BI1TI151. 

I1p11 y.n:oBrreTBopeHI111 )l(arro6bi MI1HI1CTepcTBO, npe.n:ocTaBJI51IOIIJ:ee 

rocy.n:apcTBeHHYIO ycrryry, M<I>L(, MI1H3KOHOMpa3BI1TI151 np11HI1MaiOT 

11CI.JepnbiBaiOIIJ:I1e Mepbl no ycTpaHeHI1IO Bbi5IBJieHHbiX HapyiiieHI1M, B TOM 1.JI1CJie 

no Bbi,L(ai.Je 3a5IBI1TeJIIO pe3yJibTaTa rocy.n:apcTBeHHOM ycrryr11, He no3,L(Hee 5 
pa60I.JI1X ,L(HeM CO ,L(H51 np11H5ITI151 peiiieHmi, eCJII1 11HOe He ycTaHOBJieHO 

3aKoHo,L(aTeJihCTBOM Pocci1MCKOM <l>e.n:epaU:1111, 3aKoHo,L(aTeJibCTBOM Pecny6rr11KI1 

KoMI1. 

IlopH,LI.OK HH<J>OpMHpOB3HHH 33HBHTeJ1H 0 pe3yJlhT3T3X 

paCCMOTpeHHH ~3Jl06bi 

5.8. He no3,L(Hee ,L(H51, crre.n:yiOmero 3a ,L(HeM np11H51TI151, yKa3aHHoro B 

nyHKTe 5. 7. HaCT05IIIJ:ero A.n:MI1HHCTpaTI1BHOro perrraMeHTa, 3a51BHTeJIIO B 

ni1CbMeHHOM cpopMe 11 no ero )l(eJiaHI1IO B 3JieKTpOHHOM cpopMe HanpaBJI51eTC51 

MOT11B11pOBaHHbiM OTBeT no pe3yJibTaTaM paCCMOTpeHI151 )l(aJI06bi. 

B MOTI1B11pOBaHHOM OTBeTe no pe3yJihTaTaM paCCMOTpeHI151 )l(aJI06bi 

YKa3hiBaiOTC51: 

a) Hai1MeHoBaHI1e MI1HI1CTepcTBa, npe.n:ocTaBJI51IOIIJ:ero rocy.n:apcTBeHHYIO 

ycrryry, M<l>L(, paccMoTpeBrnero )l(aJio6y, ,L(OJI)I(HOCTb, cpaMI1JII151, 11M51, OTI.JeCTBO 

(nocJie,L(Hee - np11 HaJII11.J1111) ,L(OJI)I(HOCTHOrO JI11U:a, pa60THI1Ka, np11H51BIIIero 

peiiieHI1e no )l(aJio6e; 

6) HOMep, ,L(aTa, MeCTO np11H51TI151 peiiieHI151, BKJIIOI.Ja51 CBe,L(eHI151 0 

,L(OJI)I(HOCTHOM JI11U:e M11HI1CTepcTBa, npe.n:ocTaBJI5IIOIIJ:ero rocy.n:apcTBeHHYIO 

ycrryry, pa6oTH11Ke M<l>L(, peiiieHI1e 11JII1 .n:ei1cTBI151 (6e3.n:ei1cTB11e) KOToporo 

o6)1(aJIYIOTC5I; 

B) cpaMI1JII151, 11M51, OTI.JeCTBO ( nocJie,L(Hee np11 HaJII11.J1111) 11JII1 

Hai1MeHOBaHI1e 3a51BI1TeJI5I; 

r) OCHOBaHI151 ,L(JI51 np11H51TI151 peiiieHI151 no )l(aJI06e; 

.n:) np11H51Toe no )l(aJio6e peiiieHI1e. 

B crryi.Jae np113HaHI151 )l(aJI06bi no.n:rre)l(ame:H y.n:oBJieTBopeHI1IO B OTBeTe 

3a51B11TeJIIO, yKa3aHHOM B no.n:nyHKTe 1 nyHKTa 5. 7. HaCT051IIJ:ero 

A.L(MI1HI1CTpaTI1BHoro perrraMeHTa, .n:aeTC51 11HcpopMaU:1151 o .n:ei1cTB1151X, 

ocymecTBJI51eMbiX MI1HI1CTepcTBOM, npe.n:ocTaBJI51IOIIJ:I1M rocy.n:apcTBeHHYIO 

ycrryry, M<l>L(, npe.n:ycMoTpeHHOH I.JaCTbiO 11 
cTaTbl1 16 <l>e,ll.eparrhHoro 3aKoHa N2 

210, B U:eJI51X He3aMe,L(JII1TeJibHOrO ycTpaHeHI151 Bbi51BJieHHbiX HapyiiieHI1H np11 

OKa3aHI111 rocy.n:apCTBeHHOH ycrryr11, a TaK)I(e np11HOC51TC51 113BI1HeHI151 3a 

.n:ocTaBJieHHhie Hey.n:o6cTBa 11 YKa3hiBaeTc51 11HcpopMaU:1151 o ,L(aJibHeHIIIHX 



,LJ,eHCTBIUIX, KOTOpnie He06XO,li,HMO COBeplliHTb 3a.HBHTemo B IJ;eJI.HX llOJiyr:IeHH.H 
rocy,LI,apcTBeHHOH ycnyrH. 

B cny"Liae rrpH3HaHH.H )l(aJio6ni, He rro,LJ,Jie)l(all(eii y,LJ,oBJieTBopeHHIO B oTBeTe 
3a.HBHTeJIIO, yKa3aHHOM B no,LI,nyHKTe 2 nyHKTa 5. 7. HacTO.Hil(ero 
A,LJ,MHHHCTPaTHBHoro pernaMeHTa, ,LI,aiOTC.H apryMeHTHpoBaHHble pa3n.HCHeHH.H o 
npH"Y:HHaX npHH.HTOfO pellleHH.H, a TaK)I(e HHtPOpMaiJ;H.H 0 nop.H,LI,Ke 06)1(aJIOBaHH.H 
npHH.HTOfO pellleHH.H. 

5 .8.1. B cny-y:ae ycTaHOBJieHH.H B xo,LJ,e HJIH no pe3yJinTaTaM paccMOTpeHH.H 
)l(aJI06ni npH3HaKOB COCTaBa a,LI,MHHHCTpaTHBHOfO npaBOHapyllleHH.H, 
npe,LI,ycMOTpeHHoro 3aKoHo,LI,aTeJinCTBOM PoccHilcKoii <De,LI,epau;HH o6 
a,LI,MHHHCTpaTHBHbiX npaBOHapyllleHH.HX, HJIH npH3HaKOB COCTaBa npecTynJieHH.H 
,li,OJI)I(HOCTHOe JIHQO, pa60THHK, Ha,LJ,eJieHHbiH nOJIHOMO"Y:H.HMH no paCCMOTPeHHIO 
)l(aJI06, He3aMe,LJ,JIHTeJibHO (He n03,LI,Hee 1 pa6o"LJ:ero ,li,H.H CO ,li,H.H ycTaHOBJieHH.H 
YKa3aHHhiX o6cTo.HTeJinCTB) HanpaBJI.HeT HMeiOil(Hec.H MaTepHaJioi B opraHoi 
rrpoKypaTypni. 

TiopH)J.OK o6maJioBaHHH pemeHHH no maJio6e 

5.9. 3a.HBHTeJin HMeeT npaBo o6)1(aJIOBaTo pellleHHe, npHH.HTOe no )l(ano6e, B 
ycTaHOBJieHHOM 3aKOHO,LI,aTeJibCTBOM nop.H,LI,Ke. 

fiopH)J.OK DOJiyqeHHH HHcf>OpM3U:HH H )J,OKyMeHTOB, He06XO)J,HMhiX )J,JIH 
060CHOB3HHH H paCCMOTpeHHH maJI06hi 

5.10. 3a.HBHTeJih BnpaBe 3anpalllHBaTh H nony-qaTh HHcpOpMaQHIO H 
,li,OKyMeHTbl, He06XO,LI,HMbie ,li,JI.H 060CHOBaHH.H H paCCMOTpeHH.H )l(aJI06ni. 

3a.HBHTeJin o6pall(aeTc.H B MHHHCTepcTBO, M<DL(, MHH3KOHOMpa3BHTH.H c 
3a.HBJieHHeM Ha nOJiy"Y:eHHe HHcpOpMaQHH H ,li,OKyMeHTOB, He06XO,li,HMbiX ,li,JI.H 
o6ocHOBaHH.H H pacCMOTpeHH.H )l(aJI06bl (,LJ,anee - 3a.HBJieHHe) B nHChMeHHOH 
tPOpMe Ha 6yMa)I(HOM HOCHTeJie, B 3JieKTpOHHOH cpopMe. 

3a.HBJieHHe MO)I(eT 6niTb HanpaBJieHO "Y:epe3 opraHH3aQHIO noqTOBOH CB.H3H, 
HHYIO opraHH3aQHIO, ocyll(eCTBJI.HIOil(YIO ,LI,ocTaBKY KoppecnoH,LI,eHQHH, qepe3 
M<DL(, c HcnoJih30BaHHeM HHcpopMaQHOHHO-TeJieKOMMYHHKaQHOHHOH ceTH 
«I1HTepHeT>>, a TaK)I(e MO)I(eT 6b1Tb npHH.HTO llpH JIHqHOM npHeMe 3a.HBHTeJI.H. 

3a.HBJieHHe ,li,OJI)I(HO CO,LI,ep)l(aTn: 

1) HaHMeHOBaHHe opraHH3aQHH, ero ,li,OJI)I(HOCTHOfO JIHQa, B KOMITeTeHQHH 
KOTOpOrO HaXO,li,HTC.H HHcpOpMaQH.H H ,li,OKyMeHTbi He06XO,li,HMhie ,li,JI.H 060CHOBaHH.H 
H paCCMOTpeHH.H )l(aJI06ni; 

2) cpaMHJIHIO, HM.H, OTqecTBO (ITOCJie,LJ,Hee- npH HaJIHqHH), CBe,LI,eHH.H 0 MeCTe 
)I(HTeJibCTBa 3a.HBHTeJI.H - cpH3HqecKOfO JIHQa JIH60 HaHMeHOBaHHe, CBe,LJ,eHH.H 0 
MeCTe HaXO)I(,ll,eHH.H 3a.HBHTeJI.H - IOpH,LI,HqecKOfO JIHQa, a TaK)I(e HOMep (HOMepa) 
KOHTaKTHOfO TenecpoHa, a,LI,pec (a,LI,peca) 3JieKTpOHHOH ITO"Y:Tbl (npH HaJIHqim) II 
noqTOBbiH a,LI,pec, ITO KOTOpniM ,li,OJI)I(eH 6niTb HanpaBJieH OTBeT 3a.HBIITeJIIO; 

3) CBe,LJ,eHII.H 06 HHcpOpMaQHII II ,LI,OKyMeHTaX, He06XO,li,IIMhiX ,JJ;JI.H 
o60CHOBaHII.H II paCCMOTPeHH.H )l(aJI06ni 

CpoK npe,LI,OCTaBJieHH.H IIHcpopMaQIIH II ,LI,oKyMeHTOB, Heo6xo,LJ,HMhiX ,JJ;JI5J 



060CHOBaH1UI 11 paCCMOTpeHI151 )KaJI06hi COCTaBJI51eT 5 pa6oq11x )],Hell CO )l,H51 

per11cTpau;1111 3a51BJieHI151. 

0cHoBaHI1H )l,JI51 OTKa3a B rrp11eMe 3a51BJieHI151 He rrpe.ll,yCMOTPeHo. 

Cnoco6bi uucJ>opMupoBaHHH JaHBHTeJIH o nopHJJ:Ke no,11;aqu u 
paCCMOTpeHHH *3JI06bl 

5 .11. I1mpopMaiJ;I151 o rrop51.ll,Ke rro)l,aql1 11 paccMoTpeHI151 )KaJI06hi 

pa3MemaeTc51: 

Ha 11H<l>opMaiJ;I10HHhiX CTeH)l,ax, pacrroJIO)KeHHhiX B M11H11CTepcTBe, 

Mci>IJ;; 

Ha o<P11IJ;I1aJihHhiX caH:Tax MI1H11CTepcTBa, Mci>IJ;; 

Ha E.ll.11HOM rropTaJie rocy.ll,apcTBeHHhiX 11 MYHI1IJ;I1rraJihHhiX ycJiyr 

( <i:>YHKIJ;11H); 

5 .11.1. lfH<i:>OpMaiJ;IiiO 0 IIOp51.ll,Ke IIO)l,aql1 11 paCCMOTpeHI151 )KaJI06hi MO)KHO 

II oJiyqi1Th: 

rrocpe.ll,CTBOM TeJie<l>oHHOH CB51311 rro HOMepy MI1HI1CTepcTBa, Mci>IJ;; 

rrocpe.ll,CTBOM cpaKCI1MI1JihHoro coo6meHI151 B MI1HI1CTepcTBe; 

rrp11 JII1qHoM o6pameHI111 B MI1HI1CTepcTBo, MC!>IJ;; 

rrp11 III1ChMeHHOM o6pameHI111 B MI1HI1CTepcTBo, B TOM q11cJie rro 

3JieKTpoHHoli rroqTe M11HI1CTepcTBa; 

rryTeM rry6JII1qHoro 11HcpopM11poBaHI151. 
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M coL(ManhHoil 3aiiJ.MTbi Pecrry6nMKM KoMM 

3AKJIIOqEHHE 
0 COOTBCTCTBHH KaqecTBa OK33hiB3CMhiX 06IQCCTBCHHO DOJIC3HhiX ycJiyr 

CO .... H3JihHO OpHCHTHpOBaHHOH HCKOMMepqecKOH opraHH33 .... HCH 

ycTaHOBJICHHhiM KpHTCpHHM 

(HaM:MeHOBaHHe MHHHCTepCTBa, Bhl)laBwero 3aKmoqeHHe) 

ITO,ll;TBep)l():(aeT, LITO COL(MaiTbHO OpMeHTMpOBaHHa.H HeKOMMepLieCKa.H opraHM3aL(M.H 

(IIOJIHOe HaHMeHOBaHHe H OCHOBHOH rocy,napCTBeHHhiH perHCTpaUHOHHhlH HOMep COUHaJihHO OpHeHTHpOBaHHOH 

HeKOMMepqecKOH OpraHH3aUH11) 

Ha rrpoT.H)I(eHMM OKa3biBaeT cne,n:yiOIIJ.Me o6IIJ.eCTBeHHO rrone3Hbie ycnyrM, 

COOTBeTCTBYIOIIJ.Me KpMTepM.HM OL(eHKM KaLJeCTBa OKa3aHM.H 06IIJ.eCTBeHHO 110ITe3HbiX 

ycnyr, yTBep)l(,n:eHHbiM rrocTaHoBneHMeM ITpaBMTenbCTBa PoccMilcKoil C!>e,n:epa[(MM OT 27 
OKT.H6p.H 2016 r. N2 1096 «06 YTBep)l(,n:eHMM rrepeLIH.H o6IIJ.eCTBeHHO rrone3HbiX ycnyr M 

KPMTepMeB oL(eHKM KaLJeCTBa MX OKa3aHM.H»: 

(HaHMeHOBaHIUI 06IUeCTBeHHO ITOJie3Hh!X ycJiyr) 

(,nOJI)KHOCTh) ( ITO,[(ITM:Ch) (pacwmppOBKa ITO,[(ITHCH) 

COfJJACOBAHO: 

(,nOmKHOCTh) (no,nnHch) (paCWHcppOBKa ITO,[(ITHCH) 



bJiaHK 

ITpimo)KeHI1e 2 
K A.n,MI1HI1CTpaTI1BHoMy pernaMeHTY 

rrpe.n,ocTaBJieHI151 rocy.n,apcTBeHHoi1 ycnyr11 

ITO OIJ;eHKe Ka"LJeCTBa OKa3aHI151 06IIJ;eCTBeHHO IIOJie3HbiX ycnyr COIJ;I1aJibHO 

Op11eHT11pOBaHHOH HeKOMMepl:leCKOH opraHI13aiJ;I1eH 

A.n,pecaT 

MI1H11CTepcTBa Tpy.n,a, 3aH51TOCTI1 

11 cou;l1anbHoi1 3aiiJ;I1Tbi Pecrry6JII1KI1 KoMI1 

YBE)J;OMJIEHHE 
06 OTKaJe B Bhi,[.(aqe JaKJUOqeHUH 0 COOTBeTCTBHU KaqeCTBa 

M11HI1CTepcTBO Tpy.n,a, 3aH51TOCTI1 11 cou;11anbHOH 3aiiJ;MTbi Pecrry6ni1KI1 KoMI1 

C006IIJ;aeT BaM o6 OTKa3e B Bbi,lJ,ai.J:e 3aKJIIOI.J:eHI151 0 COOTBeTCTBI111 Kai.J:eCTBa 

(HaF!MeHOBaHMe rocy_n:apCTBeHHOH ycJiyrH) 

ITo cne.n,yiOIIJ:MM rrpMI.J:I1HaM: -------------------------

(_a:omKHOCTh) ( rro,n:nuch) (pacnm¢posKa no,n:nMcM) 

COrJJACOBAHO: 

(_a:omKHOCTh) ( rro,n:rrMch) (paCIIIllQJpOBKa IIOAIIMCF!) 



3anpoc NQ 

IIpHJIO)I(emie NQ 3 
K A.n:MHHHCTpaTHBHoMy pernaMeHTY 

npe.n:ocTaBJieHH51 rocy.n:apcTBeHHOH ycnyrH 
TIO OU:eHKe KaLJeCTBa OKa3aHH51 o6ru;eCTBeHHO TIOJie3HbiX ycnyr COU:HaJibHO 

OpHeHTHpOBaHHOH HeKOMMepLieCKOH opraHH3aU:HeH 

3anpoc 

3ADPOC 

MHHHCTepcTBO, o6pa6aTbiBaiOIUHH 
Ha npe.n:ocTaBJieHHe ycnyrH 

o npe.nocTaBJieHHH rocy.na pcTBeuuoii ycJiyrH 

IIporny npoBeCTH ou:eHKY KaLJeCTBa OKa3biBaeMbiX o6ru;ecTBeHHo none3HbiX( on) 
ycnyr(H) ___________________________ _ 

(HaHMeHOBaHHe o6ru;eCTBeHHO llOJie3HhlX(OH) ycnyr(11) 

COU:HaJibHO opHeHTHpoBaHHOH HeKOMMepLieCKOH opraHH3aU:Hen 

(HaHMeHOBaHHe COUHaJihHO OpHeHTHpOBaHHOH HeKOMMepqecKOH opraHHJaUHH) 

ycTaHOBJieHHbiM KpHTepH51M B c<Pepe HX npe.lJ:OCTaBJieHH51. 

JlO)::(TBep)K,UaeM, 'ITO opraHH3aUHH He HBJIHeTCH HeKOMMepqeCKOH opraHH3aUHeH, BhlllOJIHIDOll(eH cpyHKL\1111 
11HOCTpaHHOrO areHTa, H Ha 11pOTH)KeHHH 0,/lHOro ro,Ua H 6onee OKa3biBaeT HaJBaHHbie o6ru;eCTBeHHO 110Jie3Hbie ycnyr11, 
COOTBeTCTByJOru;He KpHTepHHM OUeHKH Ka'!eCTBa OKa3aHHH o6ru;eCTBeHHO 110Jie3HhiX ycnyr, YTBep)K,UeHHhiM ITOCTaHOBJieHHeM 
IlpaBHTeJihCTBa PoccniicKoii <l>e,Uepaunn OT 27 OKT»6p» 2016 r. .N2 1096 «06 yTsep)K,UeHI111 rrepe'IH» o6w;ecTBeHHo 
110Jie3HhiX ycnyr H KpHTepHeB OUeHKH Ka'leCTBa HX OKa3aHHH». 060CHOBaHHe COOTBeTCTBHH 11p11Be,UeHO B 11p11JIO)KeHI111 

K HaCTOHll(eMy Jarrpocy H HBJIHeTCH HeOTbeMJieMbiM ee '!aCTh!O. 

)I,aHHble 3aSIBHTfJISI (10pHtlH'IfCKOrO JIHQa) 

JlOJIHOe HaHMeHOBaHI1e 

!OpH,'llf'leCKOI'O JI11Ua 

(B COOTBeTCTBI111 

C yqpe,UHTeJibHhiMI1 ,UOKyMeHTaMH) 

OpraHHJaUHOHHo-rrpaBoBa» 

QJOpMa !OpHtlH'IeCKOrO JIHUa 

orPH 
10p11tll1'1ecKHH aJJ.pec 

IlO'ITOBhiH a.npec 

<l>J.10 

,lJ,aTa pO)K.II,eHHH 

MecTo po)K.nemur 

Atlpec MecTa )KJ:ITeJihCTBa 



,[l.aHHble 33HBHTeJUI (IOpH~HlJeCtmro JIHQa) 

AApec rrpmKHBamut 

)J,oK)'MeHT, yAocTosepHtoll(HH nHqHOCTh 
1 

llpe~CT3BHTeJib 

<I>I10 

)J,ara pO)J(,LleHHH 

MecTo po)J(.ueHHH 

AApec MecTa )J(HTeJlhCTBa 

A.upec rrpO)J(HBaHHH 

)J,oK)'MeHT, y.uocTosepHtoll(HH n~HOCTh 2 

)J,oKyMeHT, IIO.LlTBep)J()J,310Il(HH IIOJ1HOMOqH51 
3 

rrpe.ucTaBHTenH 

K01naKTHbte .uaHHbte 

TenecpoH4 

3neKTPOHH351 rroqTa5 

Cnoco6 yse.uoMJJeHHH o npHHHTOM perneHHH
6 

TenecpoH 

ITo a.upecy :meKTpoHHOH rroqTb! 

Cnoco6 Bbt~a'IH JaKJJIO'IeHHH (yse.uoMJJeHHH) o cooTBeTcTBHH KalJeCTBa 
(06 OTK3Je B Bbl.[l3'1e 33KJIIO'IeHHH 0 COOTBeTCTBHH Ka'leCTBa) 

B MHHHCTepcTBe 

B M<I>L( 

floYTOBhiM OTrrpasnemreM 

B XO~HlllHe ~OKyMeHThl 
,Ng HauMeHosaHHe .uoKyMeHTa KoJJH'IeCTBO 

JIHCTOB 

0pHrHH3JI/ llo.uJJeiKHT 

KOUHH B03BpaTy 

5J. rrpeJJ,yrrpe)J(.[leH(a), 4TO rocyJJ,apCTBeHH351 ycnyra, npe,LlOCT3BJleHH351 HerrpaBOMepHO BCJie.UCTBHe rrpeJJ,OCT3BJieHI151 MHOIO 
)J,OK)'MeHTOB C 33Be.UOMO HeBepHb!MH CBeJJ,eHH51MH, COKpblTH51 .[l3HHblX, BJIH5110Il(HX H3 rrpeJJ,OCT3BJieHHe rocy.uapcTBeHHOH ycJiyrH. 

5I. cornaceH (Ha) Ha npose.ueHue nposepKH rrpe.ucrasneHHhiX MHOJO cse.ueHHH. 

1 
Y Ka:lbiBaeTC)l cepH)l, HOMCp, KeM H KOr.Qa Bhi.QaH 

2 
YKa:lhiBaeTC)l cepH)l, HOMep, KeM H KOr.Ua Bhl.UaH 

3 
YKa:lhiBaeTC)l HaHMeHOBaHHe, cepH)l, HOMep, KeM H KOr.Ua Bbi.QaH 

"YKa:JhiBaiOTC)l TeJieQJOHhl 3MBHTeJI)l H npe.ucTaBHTeJI)l 
5 YKa:lhiBaiOTC)l a.upeca 3JieKTpOHHOH no'lThl 3MBHTeJI)l H npe.ucTaBHTeJI)l 
6 

JanOJIH)(CTC)l 0.1\HH H3 sapHaHTOB 



I1pHIIO)I(eHHe K 3arrpocy 

HaHMeHoBaHHe o6II(eCTBeHHO rrorre3HOH ycrryrH <*>: 

HaHMeHoBaHHe KpHTepH51 Cse.[J.eHH51 o cooTBeTCTBHH ITepet.IeHb rrpe.[J.cTaBJI51eMhiX 

OU:eHKH Kat.IeCTBa 

OKa3aHH51 06II(eCTBeHHO 

rrorre3HhiX ycrryr 

COOTBeTCTBH51 

06II(eCTBeHHO llOJie3HOH 

ycrryrH ycTaHOBJieHHbiM 

HOpMaTHBHbiMH 

rrpaBOBbiMH aKTaMH 

PoccHiicKoii <!>e,n:epaU:HH 

Tpe6osaHH51M K ee 

(o6neM, 

CpOKH, Kat.IeCTBO 

rrpe.[J.OCTaBJieHH51) 

( llO)l;TBep)I(LJ:eHHe HaJIHl.JH51 

y JIHU:, Herrocpe,n:CTBeHHO 

3a)l;eHCTBOBaHHbiX B 

rrorre3HOH 

HCIIOJIHeHHH 

06II(eCTBeHHO 

ycrryrH (s 

pa60THHKOB 

TOM l.JHCJie 

opraHH3aU:HH 

pa60THHKOB, 

IIpHBJiet.IeHHbiX ITO 

.[J.orosopaM rpa)l(,n:aHCKO­

rrpasosoro xapaKTepa), 

Heo6XO)J.HMOH 

KBaJIH<i>HKaU:HH ( B TOM 

l.JHCJie 

rrpo<PeccHoHaJihHoro 

o6pa30BaHH51, OIIbiTa 

pa60Tbl B 

COOTBeTCTBYIOII(eH 

c<Pepe ), )l;OCTaTOl.JHOCTb 

OKa3hiBaeMbiX 

opraHH3au;Heii ycrryr 

)J.OKyMeHTOB, 

060CHOBbiBaiOII(HX 

ycTaHOBJieHHbiM KpHTepH51M COOTBeTCTBHe OKa3hiBaeMbiX 

OIJ;eHKH Kat.IeCTBa OKa3aHH51 opraHH3aiJ;HeH ycrryr 

o6II(eCTBeHHO llOJie3HbiX ycTaHOBJieHHbiM KpHTepH51M 

ycrryr OU:eHKH Kat.IeCTBa OKa3aHH51 

06II(eCTBeHHO llOJie3HbiX 

ycrryr 



KOJUfLieCTBa TaKHX JIHIJ) 

( IIO.[(TBep)l{.[(eHHe 

Y.IJ:OBJieTBopeHHOCTH 

rrorryLiaTerreil 

06I.l(eCTBeHHO IIOJie3HbiX 

ycrryr KaLieCTBOM HX 

OKa3aHH~ (OTCYTCTBHe 

)l(aJio6 Ha .[(eHCTBH~ 

(6e3.[(eHCTBHe) If (HJIH) 

perneHH~ opraHH3aiiHH, 

CB~3aHHbie C OKa3aHHeM 

eiO 06I.l(eCTBeHHO 

rrorre3HbiX ycrryr, 

IIpH3HaHHbiX 

o60CHOBaHHbiMH CY.IJ:OM, 

opraHaMH 

rocy.IJ:apcTBeHHoro 

KOHTpOJI~ (Ha.[(30pa) If 

MYHHIIHIIaJibHoro 

Ha.[(30pa, HHbiMH 

rocy.IJ:apCTBeHHbiMH 

opraHaMH B COOTBeTCTBHH 

C HX KOMIIeTeHIIHeH B 

TeLieHHe 2 rreT, 

rrpe.[(IIIeCTBYIOI.l(HX 

rro.[(aLie 3arrpoca 0 

rrpe.[(OCTaBJieHHH 

rocy.IJ:apcTBeHHOH ycrryrH) 

( IIO.[(TBep)l{.[(eHHe 

OTKpbiTOCTH 

.[( OCTYIIH OCTH 

HH<lJopMaiiHH o6 

opraHH3aiiHH, B TOM 

LIHCJie a.[(peca CaHTOB B 

HH<lJopMaiiHOHHO­

TeJieKOMMYHHKaiiHOHHOH 

CeTH «I1HTepHeT>> Ha 

KOTOpbiX pa3Mel.l(eHa 

HH~OpMaiiH~ 0 

3a~BHTerre) 

( IIO.[(TBep)l{.[(eHHe 

OTCYTCTBH~ opraHH3aiiHH 



B peecTpe 

He):(o6pocoBeCTHbiX 

llOCTaBI.U:HKOB ITO 

pe3yllbTaTaM OKa3aHH~ 

ycnyrH B paMKax 

HCllOllHeHH~ KOHTpaKTOB, 

3aKmoqeHHbiX B 

COOTBeTCTBHH 

<!>e):( epaJibHbiM 

OT 5 arrpem1 

N2 44-<!>3 

c 
3aKOHOM 

2013 r. 
«0 

KOHTpaKTHOH CHCTeMe B 

ccpepe 3aKyrroK ToBapoB, 

pa6oT, ycnyr ):(JI~ 

o6ecrreqeHH~ 

rocy):(apCTBeHHbiX H 

MYHHU:HrraJII>HbiX HY)J(.ll:» B 

TeqeHHe 2 neT, 

rrpe):(IIIeCTBYIOIIJ:HX 
rro):(aqe 3arrpoca o 

rrpe):(OCTaBneHHH 

rocy):(apcTBeHHOH ycnyrH) 

)l;aTa 110.!UI11Ch/Cl>110 

<*> B CJJ)"'ae no)laYw 3anpoca Ha HeCKOJJhKO ycnyr Ta6nwua 3anonmJeTCjj JlJJjj Ka:>KJlOH ycnyrw OTJleJJhHO 

P ACllHCKA-YBE,ll,OMJIEHHE 

3arrpoc H ):(OKyMeHTbl rp. _______________________ _ 

Ha rrpe):(ocTaBneHHe rocy):(apcTBeHHOH ycnyrH ______________ _ 

(HaHMeHOBaHHe rocy)lapCTBeHHOH ycnyr11) 

BBH.ll:e(cB~3H) _________________________________________________ _ 



rrpHH5IJ1 crreu:HanHcT: 

( I10.11.!111Ch) (pacum<}lposKa ITO.II.ITHCH crreumumcTa) 

IlepeqeHb rrpe.[(CTaBJJeHHbiX .[(OKyMeHTOB: 

N2 HaHMeHoBaHHe KonHqecTBO OpHrHHan/ Ilo.nne)l{HT 

rr/rr .[(OKyMeHTa J1I1CTOB KOIII15I B03BpaTy 

CpoK rrpHH5ITI15I perneHH5I 

KoHTaKTHbiH TenecpoH MHHHCTepcTsa Tpy.na, 

3aH5ITOCTI1 I1 COU:HaJ1bHOH 3ai..qHTbi 

Pecrry6nHKI1 KoMH 

Pe)l{HM pa6oTbi 

IlO.[(III1Cb ( cpaMI1J1I15I, I1HI1U:I1aJJbl) 



IlpHno)KeHHe N2 4 
K A):(MHHHCTpaTHBHOMY pernaMeHTY 

ITpe,[(OCTaBneHH51 rocy,[(apCTBeHHOH ycnyrH 

ITO OIJ;eHKe KaLieCTBa OKa:3aHH51 06IIJ;eCTBeHHO ITOne3HbiX ycnyr COIJ;HanbHO 

opHeHTHpOBaHHOH HeKOMMepLieCKOH opraHH3au;HeH 

KPMTEPMM 
OI(EHKM KAqECTBA OKA3AHM51 OliiiJ;ECTBEHHO DOJIE3HLIX YCJIYr 
(yTsep~euhl nocTanosJJenueM llpasuTeJJhCTBa PoccuiicKoii ct>e~epau:uu OT 27 

OKTH6pH 2016 r. N!! 1096) 

1. CooTBeTCTBHe o6IIJ;eCTBeHHO ITone3HOH ycnyrH ycTaHosneHHbiM HopMaTHBHbiMH 

ITpaBOBbiMH aKTaMH PoccHHCKOH <l>e.[(epau;HH Tpe6osaHH51M K ee co,[(ep)Kamuo ( o6oeM, 

CpOKH, KaLieCTBO ITpe,[(OCTaBneHH51). 

2. HarrHLIHe y nHu;, HeiTocpe.[(CTBeHHO 3a,[(eHCTBOBaHHbiX B HCITonHeHHH 

o6IIJ;eCTBeHHO ITOne3HOH ycnyrH (B TOM LJHCne pa60THHKOB HeKOMMepLieCKOH 

opraHH3aiJ;HH - HCITOnHHTen51 06IIJ;eCTBeHHO ITOne3HbiX ycnyr (.[(anee - HeKOMMepLieCKa51 

opraHH3aiJ;H51) H pa60THHKOB, ITpHBneLJeHHbiX ITO ,[(OrOBOpaM rpa)K,[(aHCKO-ITpaBOBOrO 

xapaKTepa), He06XO,[(HMOH KBaJIH<l>HKaiJ;HH (B TOM LJHCne ITpocpeCCHOHanbHOrO 

o6pa30BaHH51, OITbiTa pa60Tbl B COOTBeTCTBYIOIIJ;eH c<t>epe ), ,[(OCTaTOLJHOCTb KOnHLJeCTBa 

TaKHX nHIJ;. 

3. Y ,[(OBneTBOpeHHOCTb ITonyLiaTeneH 06IIJ;eCTBeHHO ITOne3HbiX ycnyr KaLieCTBOM HX 

OKa3aHH51 ( OTCYTCTBHe )KaJI06 Ha ,[(eHCTBH51 ( 6e3,[(eHCTBHe) H ( HnH) perneHH51 

HeKOMMepLieCKOH opraHH3aiJ;HH, CB513aHHbie C OKa3aHHeM eiO 06IIJ;eCTBeHHO ITOJie3HbiX 

ycnyr, ITpH3HaHHbiX o60CHOBaHHbiMH CY.[(OM, opraHaMH rocy.[(apCTBeHHOrO KOHTpOn51 

( Ha,[(3opa) H MYHHU:HITaJibHoro Ha,[(3opa, HHbiMH rocy.[(apcTBeHHbiMH opraHaMH B 

COOTBeTCTBHH C HX KOMITeTeHIJ;HeH B TeLieHHe 2 neT, ITpe.[(WeCTBYIOIIJ;HX ITO,[(aLJe 3aiTpoca 0 

BKJIIOLJeHHH B cpopMHpyeMbiH peecTp HeKOMMepLieCKHX opraHH3aiJ;HH). 

4. 0TKpbiTOCTb H ,[(OCTYITHOCTb HHq>OpMaiJ;HH 0 HeKOMMepLieCKOH opraHH3aiJ;HH. 

5. 0TCYTCTBHe HeKOMMepLieCKOH opraHH3aiJ;HH B peecTpe He,[(o6pocoBeCTHbiX 

ITOCTaBIIJ;HKOB ITO pe3ynbTaTaM OKa3aHH51 ycnyrH B paMKaX HCITOnHeHH51 KOHTpaKTOB, 

3aKJIIOLieHHbiX B COOTBeTCTBHH C <!>e.[(eparrbHbiM 3aKOHOM «0 KOHTpaKTHOH CHCTeMe B 

ccpepe 3aKyiToK TOBapoB, pa6oT, ycnyr ,[(n5I o6eciTeLJeHH5I rocy.[(apcTBeHHbiX H 

MYHHIJ;HITanbHbiX Hy)K,[(» B TeLieHHe 2 neT, ITpe,[(WeCTBYIOIIJ;HX ITO,[(aLie 3aiTpoca 0 

BKJIIOLieHHH B cpopMHpyeMbiH peecTp HeKOMMepLieCKHX opraHH3aiJ;HH. 



I1pHITO)I(eHHe N2 5 
K A.n:MHHHCTpaTHBHOMY pernaMeHTY 

rrpe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycnyrH 

ITO Ol(eHKe Kal:JeCTBa OKa3aHH51 06IIJ,eCTBeHHO IIOITe3HhiX ycnyr COl(MaiThHO 

OpMeHTHpOBaHHOH HeKOMMepl:!eCKOH opraHM3al(MeH 

( HaHMeHOBaHIIe MHHHCTepCTBa) 

OT ________ ~~--~------------
(rpaMI1JlW!) 

(11M51, OT'IeCTBO (rrp11 HaJUf41111)) 

rrpo:>ImBmomero rro anpecy: ____ _ 

Ten., E-mail: (rrpu HaJ1H4H11) ___ _ 

3A51BJIEHHE 
o6 ucnpaBJieHHH oneqaToK H (uJiu) omu6oK B ,noKyMeHTax, Bhl,naHHhiX B peJyJihTaTe 

npe,nocTaBJieHHH rocy,napcTBeHHoii: ycJiyru 

f1porny MCIIpaBMTb L(OIIyiiJ,eHHbie OIIel:JaTKM ( OIIIM6KM) B BhiL(aHHOM MHe 

3aKITIOl:JeHMH (yBe.[(OMITeHMM) 0 COOTBeTCTBMM Kal:JeCTBa OKa3biBaeMbiX o6IIJ,eCTBeHHO 

IIOITe3HhiX ycnyr COl(MaiTbHO OpMeHTHpOBaHHOH HeKOMMepl:!eCKOH opraHH3al(HeH 

ycTaHOBITeHHhiM KpHTepM51M ( 06 OTKa3e B BhiL(al:Je 3aKITIOl:JeHM51 0 COOTBeTCTBMM Kal:!eCTBa) 

BCB513MC ___________________________________ ___ 

Crroco6 HHcpopMHpoBaHM51 o pe3ynnTaTe paccMorpeHM51 3a51BneHM51 

(Hy)I(HOe IIOL(l:!epKHYTn): 

- ITHl:JHO; 

- IIOl:JTOBbiM OTIIpaBITeHHeM 

(nam) (rronrrHch, pacumrppoBKa nonn11C11) 

0TMeTKa 0 pemcrpaUHH 

(naTa, sx. N2) 



IIpHJIO)I(eHMe NQ 6 
K A,n:MMHMCTpaTMBHOMY pernaMeHTY 

npe,n:ocTasneHM51 rocy.n:apcTBeHHOH ycnyrM 

no Ol(eHKe Ka"lleCTBa OKa3aHM51 o6rn;eCTBeHHO noJie3HbiX ycnyr COI(MaJibHO 

opHeHTHpOBaHHOH HeKOMMep"lleCKOH opraHM3al(MeH 

EnaHK A.n:pecaT 

MMHMCTepcTBa Tpy,n:a, 3aH51TOCTM 

M COI(MaJII>HOH 3arn;MTbi Pecny6nMKM KoMM 

YBE,ll;OMJIEHHE 
06 OTKa3e B HCnpaBJieHHH oneqaTOK H (HJIH) OmH60K, ,LJ;ODYI.QeHHhiX B ,LJ;OKyMeHTaX, 

Bbi,LJ;aHHhiX B pe3yJihTaTe npe,LJ;OCTaBJieHHH rocy,LJ;apCTBeHHOU ycJiyrH 

Ysa)l(aeMbiHrp. ______________________________________________________ _ 

( cpaM.HJTHH, HMH, OT'-IeCTBO 3aHB.HTeJTH TIOJTHOCThiO) 

no pe3yJII>TaTaM paccMoTpeHM51 Barnero 3a51BJieHM51 oT « » 20 r., 
06 MCnpaBJieHMM one"l!aTOK M (HJIH) OII1M60K, ,n:onyrn;eHHbiX B ,n:oKyMeHTaX, Bbi,n:aHHbiX B 

pe3yJII>TaTe npe.n:ocTasneHM51 rocy,n:apcTBeHHOH ycnyrM, npHH51TO perneHMe o6 OTKa3e B 

MCnpaBJieHMM one"l!aTOK M (HJIH) OII1M60K no CJie,n:yJOIU:MM 
npM"l!MHaM __________________________________________________________________ _ 

CnpaBKM no TenecpoHy: _____ _ 

IIo,n:nMcb OTBeTCTBeHHoro JIMI(a 

0TMeTKa 0 perHCT)JaU1111 

(,QaTa, Hex. N2 )». 


