MUHHCTEPCTBO XAABMIT TAHhYMH hA3PYH
110 BEMEABHBIM B UIMYIDECTBEHHBIM BOAH 300PHH
OTHOHIEHUAM XOPALOHO MUHUCTEPCTB

PECITYBAMKHW KAAMBIKIIA

DK3. Ne ;

IIPUKA3
«/j» 70 2026 1. Ne &0;[ r. DnmcTa

O BHEZIPEHUH CUCTEMBI OLIEHKH YPOBHS YIOBJIETBOPEHHOCTH
rpaXkIaH KauecTBOM paboTel MUHHUCTEPCTBA IO 3eMETLHEIM U
UMYIIECTBEHHBIM OTHOIIEHUAM Pecrybnuku KanMeikus ¢
HCIIOIB30BaHNeM (enepanbHON rocyJapCTBEHHON
nH(OPMaIMOHHOH cucTeMbl « EMUHBIN TOPTAI TOCYIapCTBEHHBIX U
MYHHULUNATIBHBIX YCIyT ((DYHKITHH )%

B nenax peanusanuu Ykasa Ilpesunenra Poccuiickoii @enepartun oT 7 mas 2024
rona Ne 309 «O HanMOHANBHEIX HeisX pa3BUTHS Poccutickoii Mepepaiiuu Ha epros 10
2030 roma m Ha nepcrnexkTtuBy no 2036 roma», COBEPIIEHCTBOBAHUS AEATENTHHOCTU
MUHHCTEPCTBA IO 3EMENBHBIM M HMYIIECTBEHHBIM OTHOIIEHHMAM PecrmyOnuku
KanMbikusi, Ha ocCHOBaHMM Mertonuku pacuera mokasateiss «Jlonsg opraHos u
opranusanuii B cyonekre Poccuiickoi ®Denepanvu, BHEAPUBIINX CHCTEMY OLEHKH
YPOBHS YIOBIETBOPEHHOCTH TIPaXIaH KadeCTBOM WX pPabOTHl C HCIIOJb30BAHUEM
mat@opMbl 00paTHOM CBS3W», YTBEPXKIEHHON IPOTOKOIOM 330YHOTO T'OJIOCOBAHHS
IIOAKOMHMCCHHM IO KIFOYEBBIM IIPOEKTaM LH(POBOM TpaHCcOpMaIuu oTpaciei
3KOHOMMUKH, COLIMAIIBHOM cdepnl " roCyJTapCTBEHHOTO yIIpaBICHUS
[IpaBuTeNBCTBEHHON KOMHCCHH 10 LHHUGPOBOMY  DAa3sBHTHIO, HCIIONb30BAHHIO
MH(QOPMAIIOHHEIX TEXHONOTHH JIsl yAydIleH!s: KaueCcTBA )KU3HU U YCIOBHUH BeIeHHS
peANPUHUMATENIbCKON AeATeIbHOCTH 0T 16.05.2025 Ne 2mp, npHKa3bIBalo:

1. BHenpuTh cucTeMy OLIEHKH YPOBHS YIOBJIETBOPEHHOCTH I'PaXIaH KadecTBOM
paboThl MUHHUCTEPCTBA 110 3eMENBHBIM U HMYIIECTBEHHBIM OTHOIIEHUAM Pecrry6muku
Kanmeikust ¢ Ucmoib3oBaHueM (enepansHoil rocyNapCTBEHHONW HH(OPMAIHOHHOMN
CHCTEeMbl «EXMHBIN TIOPTAl FOCY IAPCTBEHHEIX H MyHUIUIATBHLIX YCIYT ((DYHKINH)».

2. YrBepmuth npunaraemoe ITomoxeHre 0 BHEIPEHAN CHCTEMBI OLEHKH YPOBHS
YIOBJIETBOPEHHOCTH TpaK[IaH KayeCTBOM padOThl MUHHUCTEPCTBA II0 3EMENLHBIM |
MMYIICCTBEHHBIM  OTHOIIEHMIM Pecrmybmuku Kanmpikus ¢ MCHOJIB30BaHHEM
QenepanbHOM rocymapcTBeHHOM HHGOPMAIMOHHOM cucTeMsl «EnuHbIi noprai
rOCYIapCTBCHHBIX M MYyHHUUUIANBHBIX YCIyT ((DYHKIIHIA).

3. OmpesienuTh OTBETCTBEHHBIM 3a MPOBEEHHE PAGOTH II0 BHEIPEHHUIO CHCTEMBI



OLIEHKH YPOBHS YIOBIETBOPEHHOCTH I'paXkJaH KadeCTBOM paboThl MUHHCTEPCTBA T10
3eMENBHBIM W HMYIIECTBEHHBIM OTHOweHUsM PecnyOomuku KanMeikus ¢
MICTIONIB30BaHUEM  (ellepallbHOH  TOCYNapCTBEHHOW WH(OPMAIMOHHON CHCTEMBI
«EnuHBIA TOpTal TOCYJAapCTBEHHBIX M MYHHLMNAJBHBIX YCIyr ((QYHKIH)Y,
ITTaBHOTO CIielUanucTa “HGOpPMalHOHHO-aHATUTHYecKoro otaena I'apsesa Kupcana
Bacanropuua.

4. KoHTpoNs 32 HCIONHEHUEM HACTOSILIErO MPUKa3a OCTABIIO 33 COOOiA.

Munuctp ~—="——_  MA. [lomkaraes



YTBepxkaeHo

npukazoM MUHHCTEpPCTBa IO 3eMENBHBIM U
UMYILIECTBEHHBIM OTHOIIEHHIM

PecniyOnmxu Kanmbrkus

OT #4 /5 Jont Ne 37/ - o2

«O  BHEIpPEHUM CHCTEMBI OLEHKH  YpPOBHS
YIIOBIETBOPEHHOCTH TpakIaH KayeCTBOM paboThI
MunncTepcTBa 10 3eMeNbHBIM U UMYIIIECTBEHHBIM
OTHOIIEHUSIM PecriyOnuku Kamveixus c
UCTIOIB30BaHUEM (enepalbHOM roCyaapCTBEHHOM
uHpOpMAMOHHOH cHcTeMBl «EmunBI  TOpTa:
rOCYy/IapCTBEHHBIX M MYHUIMNANBHBIX  yCIyT
(byHKITHI)»

Ilonoxenue
O BHEIPEHUHM CUCTEMBl OLIEHKH YPOBHS yIOBIETBOPEHHOCTH I'PaXXJaH KaueCTBOM
paboTel MUHHCTEpCTBA 10 3€MENIBHBIM U UMYIIECTBEHHBIM OTHOIIEHUAM Peciybimuku
KanMpIKus ¢ HCHONIB30BaHUEM (enepasibHOM rocy1apcTBEHHON HHPOPMAITMOHHOMA
cucreMsl «EQUHBIA IOPTa rocyJapCTBEHHBIX M MYHUITMITAIBHBIX YCIYT ((yHKITHH )

I'maBa 1. O0mue monoxenus

I. Hacrosmee mnonoxeHue pa3paboTaHO Ha OCHOBAaHHM METOIHKH pacuera
nokasatenst «/loas opranos u opramusanuil B cyOwpekte Poccuiickoit ®Demepanum,
BHEIPUBIIHX CHUCTEMY OIIEHKHM YPOBHS YIOBJIETBOPEHHOCTH TI'paXXJaH KAueCTBOM HX
paboTEI ¢ UCIIOJIB30BaHUEM ILTATGOPMEI OOPATHOM CBSI3MY», YTBEPIKASHHON IIPOTOKOIOM
3209HOTO  TOJIOCOBAHHMA IOAKOMHCCHH II0 KIJIOUEBBIM IIpoeKTaM  HuGpoBOi
TpaHcOpMAaLMK OTpaciell >KOHOMHUKH, COLHAlbHOM Cdepsl M TrocynapCTBEHHOTO
yupapienus  IlpaBurenscTBeHHOH — KoMmccmd 10 IMGPOBOMY  Pa3BUTHIO,
WCIIONB30BaHUI0 HHMOPMAIMOHHBIX TEXHOJOTHM Mg YIYUIIEHHsS KAueCTBA JKA3HU U
YCIIOBUH BEJCHUS IPEANPHUHAMATENBCKOR NesTeNbHOCTH OT 16.05.2025 Ne 2mp.

2. Hacrosiiee monojkeHue OIpenenseT IMOPSNOK BHEIPEHUS CHUCTEMBI OLEHKU
YPOBHSI  YZIOBIETBOPEHHOCTH IpaKJaH KadecTBOM paboTel MHUHHCTEPCTBA IO
3eMENbHBIM ¥ WMYIIECTBEHHBIM oOTHOmeHus M Pecnybnuku Kanmsikus (mamee —
MunucTepcTBO) C MCIIONB30BaHKEM (heiepalbHON roCy IapCTBEHHOM HH(OPMALIMOHHOM
cuctembl «ENUHBIN OpTa rocy 1TapCcTBEHHBIX B MYHUIMITANBHBIX YCIyT (QyHKIHN)».

3. TepMuHBI, UCITONB3yEMBIC B HACTOSIIEM IIOJIOKEHMH:

Envueidi mopran — denepanbHas rocynapcTBeHHas MHGOPMAIMOHHAS CHCTeMa
«EnuHBIA IOpTa rocy NapCTBEHHbIX U MyHHLIHITANBHEIX YCIyT (QyHKITH)»;

Ilnatopma oOpaTHOH CBSA3M — emuHOE OKHO IMQPPOBONH OOpPATHOH CBA3M
EnuHoro noptaina;

KomroneHT «OOmecTBeHHOE TOJOCOBAHHE» — YaCTh ILIATGOPMBI OOPATHOM
CBA3H, oOecleyuBaomas pabdoOTy MO CO3MaHMI0O M IIPOBEJEHUIO OOIIECTBEHHBIX
TOJIOCOBAHMM;

YTIOIHOMOYEHHOE MU0 — TOCYIapCTBEHHBIH IPAXKOAHCKUM  CITy)KaIui



Pecrry6nuxn KanMmpeikus, 3aMeInaroniui ToMKHOCTh TOCYJapCTBEHHOM TPakIaHCKOM
cnyx0pl B MuHHCTEpCTBE, KOTOPOMY IPEAOCTaBI€HA pONb «PerrnoHaBHEIA
YIOJIHOMOYEHHBI» B KOMIOHeHTe «OOIIecTBeHHbIE TOJOCOBAaHUM» INAThOPMEI
obpatHOli cBs3u Ha EnmHOM mopranme, OTBETCTBEHHBIM 3a BHEAPEHHUE CHCTEMBI
YPOBHS YIOBJIETBOPEHHOCTM TIpakgaH KauecTBOM paboTel MUHHCTEPCTBA C
HICIIOJIb30BaHUEM ILTaT(OPMBI OOpaTHOMH CBS3H.

4. VYuactue B oOmpoce IO OIeHKEe YPOBHS YAOBIETBOPEHHOCTH Tpax<maH
Ka4yecTBOM paboThl MUHHCTEpCTBA C UCIONB30BaHUEM ILIATHOPMBI OOPATHOUW CBA3H
MOT'YT IPHHATE (H3HYECKye JIMla, HHOCTPAHHbIE TPaXIaHe, ulla 6e3 rpakIaHcTsa,
HMEFoIIHe MOATBEPKACHHYIO YYETHYIO 3anuch Ha EnunoM nopraine.

I'nasa 2. IlopsnoK BHeAPEHUS CUCTEMBI OLIEHKH YPOBHS YAOBIETBOPEHHOCTH
IpakaH KavyecTBOM paboThl MUHHCTEPCTBA C HCTIONE30BAHUEM IIATPOPMBI
oOpaTHOM CBSI3U

5. BHenpeHne cucTeMB! OLIEHKU YPOBHS YAOBIETBOPEHHOCTH IPaKaaH KadeCTBOM
paboTel MuHHCTEpCTBa, BKIIOYAET CIEAYIONIHE MEPOIPUAITHS:

1) npuHATHE HOPMAaTUBHOIO NPABOBOTO aKTa MHHHCTEPCTBA, ONPEAEISIONIETO
IOPSOK BHEAPEHUSI CHCTEMBI OIICHKM YPOBHS VAOBIETBOPSHHOCTH TPaXKIaH
KagecTBOM paboTel MUHUCTEPCTBA;

2) ompenieneHue YIOTHOMOYEHHBIX JIHII;

3) omyb6mukoBaHMe Ompoca (ONMPOCOB) OIEHKH YPOBHS YIOBJIETBOPEHHOCTH
TPaXKAaH Kad4ecTBOM paboTsl MMHHCTEpCTBA C WCHOJIB30BAHHEM TIAT(HOPMEI
0o0paTHO# CBs3M,

4) naopMUpOBaHUe PaXJaH O NMPOBEAEHUH OMpoca (OMPOCOB) OLEHKU YPOBHS
YIOBIIETBOPEHHOCTH I'PakIaH KayecTBOM paOboThl MUHUCTEPCTBA C UCTIONB30BaAHHEM
miaThopMel  0OpaTHOH CBS3M Ha OQUIMANBHBIX WHGOPMAIMOHHBIX pecypcax
MpunrncrepcTBa B *HGOPMAIIMOHHO-TEIEKOMMYHUKaMOHHOH ceTd «VIHTepHeTY;

5) 0bob1IeHye U aHaIKU3 UTOTOB Orpoca (OIPOCcoB).

I'masa 3. Cpoxu BHepeHHUs CHCTEMEI OLIEHKH YPOBHS YIOBIETBOPEHHOCTH
rpa’kJaH KauecTBOM paOboTsl MHHUCTEPCTBA C MCIIOIB30BAHUEM ILTATGHOPMEI
oOpaTHOM CBA3H

6. Oneska ypoBHS YIOBIETBOPEHHOCTH TpaXXIaH KavyeCTBOM  paboThI
MpunrcTepcTBa IIPOBOAUTCS C HCHOJNB30BaHHMEM ILTATGOpPMBI OOpaTHOM CBSI3U B
¢dopMaTe onpoca He pexe OTHOTO pas3a B IOf.

7. Ilepron NIpoBeneHUs OIpOca IO OLIEHKE YPOBHS yAOBIETBOPEHHOCTH I'paXkIaH
Ka4eCTBOM paboTel MHHHKCTEpPCTBA ¢ UCIIONB30BaHUEM IIIaTGOpPMbl 00paTHOH CBs3H
onpezeisiercs 0 COrJacoBaHUI0 ¢ MHUHHCTPOM IIO 3€MEIbHBIM U UMYIIECTBEHHBIM
otHoweHusAM Pecriybnuxu Kanmbikus (nanee - MUHHCTP) U HE MOXXeT OBITH MeHee
ceMH JHel.

8. Ilepuon nmposenieHNs onpoca 10 OLIEHKE YPOBHS YIOBIETBOPEHHOCTH I'PaXKiaH
Ka4ecTBOM PaboTsl MHUHHCTEPCTBA C MCTIONB30BAaHUEM ILIaT(GOPMBI 00paTHOH CBA3M



IOJDKEH OBITh B IPaHMIAX KAJEHIAPHOro roja.

I'maBa 4. YIIOJIHOMOYEHHOE JIUIIO

9. B pamkax BHeApeHHs CHCTEMBI OLCHKH YPOBHS yIOBIETBOPEHHOCTH IPAXKAAH
Ka4ecTBOM pabOThl MHHHUCTEPCTBA C HCIONB30BaHHEM MIAT(GOPMEI OOPATHON CBS3H
YIIOJIHOMOYEHHOE JIHIIO:

1) ¢popMuEpyeT IIPOEKT OIpoca IT0 OLIEHKE YPOBHS yIOBIETBOPEHHOCTH IPaXkaH
Ka4ecTBOM paboTsl MUHUCTEPCTBA U COITIACOBBIBAET €10 MUHHUCTPOM;

2) cos3maeT ompoc IO OLEHKE YPOBHS YAOBIETBOPEHHOCTH IPaXKJaH KadyeCTBOM
pabotel MunucrepcTBa B KoMIOHeHTe «OGINeCTBEHHBIE TONOCOBAHUA» IUIAT(POPMBEI
o0OpaTHOi1 CBs3H;

3) obecneuuBaeT pasMeIleHHE CCBUIOK HA ONPOC MO OLEHKE YpPOBHS
YIOBJIETBOPEHHOCTH TI'PaXKIaH Ka4eCTBOM paboThl MUHMCTEPCTBA C KCHOJIB30BAHUEM
nuargopMel  OOpaTHOM CBA3M Ha OQUUHATGHOM caiite MuHHCTEpCTBA B
UH(OPMALHOHHO-TEIeKOMMYHHKAUMOHHOM ceTi «MHTepHeT» M Ha OQHMIHAIBEHOH
cTpaHulle MUHHCTEPCTBA B COMMANILHEIX CETX;

4) upencraBnger MMHHCTDY WTOTHM  OOpOCa MO  OLEHKE  yPOBHS
YIOBJIETBOPEHHOCTH I'pakjaH KaueCcTBOM paboThl MUHUCTEPCTRA.



