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Perncrpayggagy v 2 637

0O BHECEHUH H3MECHEHHH
B Pernament ®egepanbHoii ciry:K0bl 10 YKOJOrHYECKOMY, TEXHOJOTHYECKOMY
M aTOMHOMY HaJ30pY, YTBep:KACHHbIA npuka3om DeaepaabHoii cIyKEbI

10 3K0JIOrH9€CKOMY, TEXHOJIOrHY€CKOMY H aTOMHOMY Haa3opy or 1 Hions
2011 r. Ne 271

B cootBercTBHM ¢ myHKTOM 1.2. THIOBOro pernaMeHTa B3aHMOAECHCTBHS
(enepanbHEIX OPraHOB HCIIONHHUTENBHON BJIACTH, YTBEPKICHHOIO [OCTAHOBICHHEM
IpaBurenscra Poccniickoit ®enepanuu ot 19 susaps 2005 r. Ne 30, myrkTom 1.2
TumoBoro persiaMeHnTa BHYTpeHHeHl oOpraHu3auvd  (efepalbHBIX  OPraHOB
HCIIONHHUTEIIbHOH  BJIaCTH, YTBEPXKIECHHOTO IIOCTAaHOBJIEHHWEM IIpaBHTENbCTBa
Poccuiickoit ®emepauun ot 28 wmromas 2005 r. Ne 452, W HOCTaHOBICHHEM
IlpaButenncrBa Poccuiickoit ®emepaunu ot 24 mapra 2025 r. Ne 346 «O BHeceHH:
U3MEHEHH# B  IocTaHOBIeHWe IlpaButensctBa  Poccmiickoit Oenepannu
ot 28 nrong 2005 r. Ne 452» npukassiBao:

BHECTHU U3MEHEHUSA B Pernament DenepanbHOMR CILyKOB1
1o 3KOJIOTUYECKOMY, TEXHOJIOTHYECKOMY U aTOMHOMY HaJ30py,
YTBEDXJCHHBIH  mpukasoM  DenepambHod  ciyObl 110 3KOJOTHYECKOMY,
TEXHOJIOTUYECKOMY H aTOMHOMY Haza3zopy oT 1 wmroHs 2011 r. Ne 271
(3aperucTpupoBan  MuuucTepcTBOM  focTHnmE  Poccumiickoii ®Denepaunu
7 wmions 2011 r., permcrpaumonusiit Ne 21281), ¢ H3MEHEHHSIMH, BHECEHHBIMH
npukasamMu  QeneparbHOM  CIykKObl 1O  SKONIOTHYECKOMY, TEXHONOTHYECKOMY
M aTOMHOMYy Haa3opy oT 7 centsbpa 2012 1. Ne 508 (3aperucrpmpopan
MununcrepctBom  toctunuu  Poccmiickodt ®emepanmun 23 oktabps 2012 .,
perucTpanuonHed Ne 25712), ot 18 Hos6ps 2014 r. Ne 520 (3aperucTpmpoBaH
MUHHCTEPCTBOM IOCTHLIMM POCCHICKOII Oepepanun 15 gexabps 2014 r.,

perucrpanuoHHe Ne 35165) u ot 15 aBrycra 2017 r. Ne 315 (3aperucTpupoBaH
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Munucrepcreom toctuuuu  Poccuiickoit @enepaumu 5 centabps 2017 r.,
perucTparuoHHbiid Ne 48078), or 23 Hosbps 2021 r. Ne 398 (3apermctpupoBan
Munncrepctsom  roctunuu  Poccmiickoit ®epmepamum 3 mapra 2022 T,
perucTparoHHbIi Ne 67602) u ot 13 anpemns 2022 r. Ne 122 (3aperucTpupoBaH
MunncrepctsoM  roctunuM  Poccuiickoi Qeneparun 23 mas 2022 r,

perucTpanoHHsi Ne 68555), cornacHo IPHIOKEHHIO K HACTOSNIEMY IIPHKa3y.

C o7
PykoBoauTesns @W -~ A.B. Tpembuuxuii




IIpunoxenne
K npukasy @enepanbHON CITyxKObI
II0 HKOJIOTHYECKOMY, TEXHOJIOTUIECKOMY

u aToy;-IOMy HaI30py i
or« A » lAa 20251 Ne 1600

H3venenns, koTopble BHOCATCS
B Perniament ®exepanbHoii ¢1yKObI O IKOJOrHYeCKOMY, TEXHOJOTHYECKOMY H
ATOMHOMY HAA30DYy, YTBep:KIAeHHbIH NpHkazom DenepaabHOi CyKObI MO
IKO0JIOTHIECKOMY, TEXHOJIOTHYECKOMY H aTOMHOMY HAaA30Py

ot 1 mions 2011 r. Ne 271

1. B mynkre 12.1:

1) a63a11 mepBbIi U3NOXKATH B CIIEAYIOIIEH PEIAKIINH:

«12.1. B Pocrexnam3ope momiexar o00S3aTEIbHOMY pPacCMOTPEHHIO
WHAWBHAYaIbHBIE ¥ KOJJIEKTUBHBIE OOpallieHNs, BKIIt0Yas oOpalleHus 00beTuHEeHMIM
TpaKaaH, IOPHAWYECKHX JIMI, 3asBIICHUS M JKaloOBl TpaXJaH W OpraHH3allMi
(nanee - obpameHHs IpaXaaH) IO BOIIPOcaM chephl AeITeNbHOCTH PocTexHan30pa,
IIOpAIKA MCIOJHEHHs TOCYAApCTBEHHBIX (GYHKIHMH M OKa3aHHsA T'OCYIapCTBEHHBIX
yCIIyT, OCTYNAIOIIKE B MUCBMEHHOH (popMe 1iu B popMe 3JIEKTPOHHBIX JOKYMEHTOB
C HCIIONIb30BaHUEM (QerepalbHOM ToCydapCTBEHHON HH(DOPMALMOHHON CHCTEMBI
«EmuHel  mopTanl rocylapCTBEHHBIX M MYHUIMOANBHBIX YCIyr ((GYHKIHIT)
(manee-emuHBIN mOpTAN)» , HHOM HHPOPMAIMOHHON cHcTeMbl PocTexHamsopa mH60
obunuanbHOro caiita PocrexHamzopa B cetm MHTepHeT, 06eCne4nBaIOUX
UICHTAQHKAIUIO U (UIM) ayTeHTH()UKAIMIO TpaXIaH (€CIM MHOE HE YCTaHOBJIEHO
®enepanbHeiM 3aKk0HOM OT 2 Mas 2006 r. Ne 59-03 «O mopsiake pacCMOTPEHHMs
obpamenuit rpaxnad Poccuiickoit ®enepanun») unu B popMe YCTHOTO 0GpalleHus
K JOJDKHOCTHOMY JIMILY BO BpeMsl JIMYHOTO IIPHEMA TPAXKAAH .»;

2) MONONHUTBL CHOCKaMH «*» ® «**» Kk a63ally mepBOMy CIENYIOIIEro

COOEPpKaHMA:
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«" TlonoxeHue o degepaabHOIt rOCyAapCTBEHHON MH(OPMAIIMOHHON CHCTEME
«EnUHBIA 1OpTall TOCYJApCTBEHHBIX M MYHHLUHMIAIBHBIX ycryr ((yHKOmi)»,
YTBEPXKICHHOE  mocTaHoBieHHWeM IIpaButensctBa  Poccmiickoit  ®enepanuu
oT 24 oxtsa6ps 2011 r. Ne 861 .;

" IMyukt 12.1 TunoBoro periaMenTa BHYTpPEHHEN OpraHH3aliH.».

3) ab3am TpeTHil H3IOXKKUTH B CIIEAYIOIIEH peaaKIyH:

«IIppn  HeOOXOMMMOCTH TOCYJapCTBeHHBIH OpraH, ceHaTop Poccmiickoit
Qenepauny wid nenytaT locymapcTBeHHOH JIyMbl, HampaBHBIIME O6paIleHHeE,
HHGOPMHPYIOTCA O PE3YNbTATaX €r0 PACCMOTPEHHU. ».

2. A63an nepBbiif MyHKTa 12.3 H3NOKATE B ClEAyIOMEH peIaKuuu:

«12.3. B ciyyae, ecnd B IHCBMEHHOM OOpAalleHMH HE YKa3aHBI (haMHIHS
TpaxJaHHHa, HapPaBUBLIETO OOpalleHHe, WIH IMOYTOBBIM ajipec, IO KOTOPOMY
JIOJDKeH OBITb HAIPaBlieH OTBET, HIIM €CIM B OOpallleHuH, MOCTYNHBIIEM B (opMe
3JICKTPOHHOTO [JOKYMEHTa, HEe YyKa3aHa (aMuius TpaXAaHWHA, HapaBHBLIETO
oOpaimieHue, OTBET He pnaercs. ECIM B TakoM OOpAIleHHH, a TAaKXe B HHBIX
oOpallleHusIX COolepKaTcs CBEACHHS O MOATOTABIMBAEMOM, COBEPLIAEMOM HIIH
COBEPLICHHOM NPOTHBOINIPABHOM JESIHUH, a TakK)Ke O JIMIIE, €70 IMOATOTaBIMBAIOIIEM,
COBEpINAIOINEM MM  COBEPINMBIIEM, OOpallleHMe IOUICKUT  HAIPaBIECHHUIO
B TOCYJapCTBEHHBIM OPraH B COOTBETCTBHUH C €I'0 KOMIIETEHLIMEH. ».

3. ITynkr 12.5 H3JI0XKUTH B CIIEAYIOMIEH PEAAKIIMH:

«12.5. Obpanienus rpaxiaH CYHTAIOTCS Pa3spelleHHbIMH, €CIIH PACCMOTPEHBI
IO CYIUECTBY BCE IOCTABJICHHBIE B HUX BONPOCHI, NPUHATHI HEOOXOAMUMBIE MEPEI
¥ 1aHbl TMCbMEHHBIE OTBETEI TUOO0 OTBETHI B (HOpPME HIEKTPOHHBIX JOKYMEHTOB. ).

4. B myHkTe 12.7 CIOBO «rpaX<1aH» UCKIIOYHTS.

5. AG3an nepBeIii MyHKTa 12.9 H3NOXKUTE B CIEAyIONIEH penaKIyH:

«12.9. [Tns nprema obpamienuii rpaxaad B GopMe 3MEKTPOHHBIX JOKYMEHTOB
NpUMeHseTCs  [iatgopmMa  oOpaTHOM  CBS3M  €IMHOTrO  IOpTaja, HHAs
MHQOpMauMOHHast  cucTeMa  PocrexHamsopa u60  ObDMIHANBHBIA  CallT
Pocrexnanzopa B cetm  HMHrepHer, ofecneumBaiomye  HASHTHOUKAIMIO

1 (M) ayTeHTHGHKALMIO TPAXKAAH.».
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6. AG3an nepsbiif myHkTa 12.10 H3I0XKUTE B clenyromei peqakiuu:

«12.10. OrBer Ha o6pameHue B dopme smekTpoHHOTO JOKyMEHTa
HaNpaBIIAeTCs B (hOpME NEKTPOHHOTO JOKYMEHTa IO agpecy 3IEKTPOHHOM IOYTEHI,
YKa3aHHOMY B OOpallleHuH, MOCTYyNHBIIEM B PocrexHanzop mmm moiDKHOCTHOMY
muiy B (GoOpMe 3NEKTPOHHOTO HOKYMEHTa, JH60 IO anpecy (yHHKaJIbHOMY
HICHTA(UKATOPY) JIMYHOTO KaGUHEeTa rPaXIAHMHA HA €IUHOM IopTalle Uiu B MHOU
HH(OPMAIIUOHHOM CHCTEeMe Poctexnansopa, ob6ecnednBaromeit UIEHTUDUKAITHIO
U (WIM) ayTeHTHOUKAIMIO TPpaXKIaHKHA, [IpY MCIOJb30BaHHM €AMHOTO TOPTAIa HIIH
WHOA MH(OPMAIMOHHON CHCTEMBI M B NHCHMEHHOMN ¢opme mo mouToBOMYy azpecy,
YKa3aHHOMY B OOpallleHWH, MOCTYIHBIIEM B Pocrexnanzop mmm momkHOCTHOMY
ULy B IMCEMEHHOM (hopMe.».

7. Ilynkr 12.11 H310XUTH B crenyromeit pelakuum:

«12.11. OcHoBauuem nm1s OTKaza B paccMOTpeHHH oOpallieHHs B (opme
SNICKTPOHHOTO  IOKYMEHTA, NOMHMO OCHOBAHHH, YKa3aHHBIX B IyHKTe 12.3
HacTosIIero PernaMenTa, Takxke MOXeT SBIISTHCS:

a) MOCTymieHHe Hy6nuKaTa yxe npuHATOr0 obpameHus B Qopme
3JIEKTPOHHOIO JOKYMEHTA;

6) HEBO3MOXXHOCTb PaCCMOTPEHHS obpamenus 6e3 HeOGXOAMMBIX JOKYMEHTOB
(B oTHOmeEHWH oOpaIleHuH, s KOTOPBIX YCTAHOBJICH CIELMANbHBIA MOPSIOK
pPacCMOTpEeHHUS).».

8. Ilocne mynkta 12.11 mOMOMHMTS nyekramu 12.12 u 12.13 cnemyromero
COZIepIKAHMA:

«12.12. JlvuHBIA npHeM rpaxpaH B Pocrexnansope ocymectBuseTcs
PYKOBOIUTENIEM (3amecTuTensIMH PYKOBOAMTEIISA) Poctexnanzopa 7§
YHOJHOMOYEHHBIMH Ha TO JIML[AMH B COOTBETCTBUH C IPaQHKOM NpHEMa IPaXIaH B
crenyanbHo 060pyIOBaHHBIX MOMEIIEHUIX C COOIONCHAEM Mep 6e30macHoCTH.

Nudopmanus o mecte npueMa, a Takxke 06 YCTaHOBJICHHBIX JJIS IpUEMa JHSX
M 9acax JOBOAUTCS IO CBEJICHUS IPaKAaH.

JIn4HbIA MpHeM rpanaH pyKOBOAUTEIIMH (3aMecTHTENsIMH pyKOBOIUTENEH)

H YIIOJTHOMOYE€HHBIMH Ha TO JIMIaMHi TEPPUTOPHATIBHBIX OpraHos POCTCXHa,ZISOPa
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OCYINECTBIAETCH B COOTBETCTBUH C IpaMKaMM NpHeMa I'PaxIaH, yTBEPKICHHBIMA
IpHKa3aMH TEPPUTOPHAIBHBIX OpraHoB PocTexHansopa.

B cnydae ecnu Bo BpeMs IpHueMa IrpaxaH pellleHHe IIOCTaBJISHHBIX BOIPOCOB
HEBO3MOXKHO, TO TPUHMMAaeTCs NHCBMEHHOe ofpalieHue, KOTOpoe Mmocie
pErHCTpalli¥l HampaBisieTcss Ha DPacCMOTPEHHE B CTPYKTYpHBIE MOJpa3ieneHus
Pocrexnanzopa.

B cnydae, eciu mOCTaBIEeHHBbIE TPAXIAHWHOM BO BpEMs IMpHEMa BOIPOCHI
He BXOMAT B KOMIIETEHIIMIO PocTexHan3opa, eMy pasbscHsIETCS NMOPSAIOK OOpalleHus
B COOTBETCTBYIOIIHE OpraHbl FOCYIapCTBEHHOM BJIaCTH.

12.13. Tlopsmok HCHONb30BaHWs PocCTeXHam30poM IUIAaTGOPMEl OOpaTHOM
CBSI3U €IMHOTO MOopTaja I TOJy4eHus U o0paboTKM oOpallleHui, HapaBiseMbIX
C HCIIOJIB30BaHHeM MIaTGOpMbl OOpaTHOM CBS3U €JAMHOrO MopTajia, W HaNpaBICHUS
OTBETOB HAa Takue oOpalieHus ompeneneH mocraHosineHHeM IlpaBurenscTBa
Poccuiickoit ®enepanuu ot 27 nexadbps 2023 r. Ne 2334 «O6 yTtBepxaennn [Ipasun
WCIONb30BaHMs  (elepalbHOM TOCYyAapCTBEHHOH HH(OPMAIIMOHHON  CHCTEMBI
«EmuHBI# TIOpTal TOCYHAapCTBEHHBIX M MYHHLIHWNANbHBIX YyCIYyT (byHKIHI )»
I HampaBieHHss rpaxpaaHamu Poccuiickoir ®enepanuy, HHOCTPaHHBIMH
rpaXkJaHaMH, JuOaMu Oe3 rpaxJaHCTBa, OOBEIMHEHHSAMH TpaXJaH, B TOM YHCIE
IOpHMYECKMMH JHIaMi, oOpamieHuii M CoOOIleHUH B rOCYyAapCTBEHHBIC OPraHb,
OpraHpl MECTHOTO CaMOYNpAaBICHHMsA, TOCYJapCTBEHHBICE U MYyHHIMIAIbHBIC
VUpEeXKIEHHs, MHbIE OpPraHU3allid, OCYMIECTBIAIOMMUE MyONMYHO 3HAYMMBIC
QYHKIINH, ¥ MX HOJDKHOCTHBIM JIALAM, & TaKxkKe I HOTyYeHHs U 0OpaboTKH TaKuMH
OpTaHAMH M OpPraHM3alMsIMH YKa3aHHBIX OOpallleHHMH W COOOIIeHHH M HalpaBJIeHHs
OTBETOB Ha TaKHe oOpallieHus U COOOIIEHNUS.».

9. ITyukt 15.2 U310XKUTH B CIEAYIOMIEN PEIaKIHN:

«15.2. Pocrexnagsop (ero TeppUTOpHANbHBEIA opran) obecreunBaeT
BO3MOXKHOCTh HANPaBIeHHS TpaXIaHWHOM ((H3MYeCKHM JHIOM), OpraHH3alued
(IOPUAMYECKMM JIHMIOM), OOUIECTBEHHBHIMH OOBENMHEHUSAMH, TOCYNapCTBEHHBIMH
OpraHaM{ HIIM OpraHaMH MECTHOTO CaMOyNpaBleHHA (hamee - IONb30BaTelhb

MH(bOpMaINuK) 3ampoca B GopMe dIEKTPOHHOIO TOKYMEHTa Ha aJpec 3IeKTPOHHOHU
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IIOYThI UM Ha OQULMANBHEIN caiiT Poctexnamsopa (ero TePPUTOPHAIBHOIO OpraHa)
B cetd MHTepHET.

Jlni  mpuema  3ampoca  MOXKET — HPHMEHSTHCS CHEHANIN3HPOBAHHOE
IPOTPaMMHOE  obecredeHne, IpeIyCMATPHBAIOLIee 3aMOJHEHHE II0Jb30BATENeM
MH(QOPMallUM PEeKBA3HTOB, HEOOXOMUMEIX LIS paboTel ¢ 3ampocoM W HampaBieHHs
OTBeTa MOJB30BaTeN0 MHQopMauuu. B ciydae HesamonHeHHs yKa3aHHBIX
PEKBU3UTOB II0JIb30BATENIO HHPOPMALUH COOOIIAETCS O HEBO3MOKHOCTH IPUHATD

€ro 3ampoc.».

10. B mpennoxeHusx mepBoM u BTOPOM ab3alla BTOPOro myHKTa 15.6 ClioBO

«HHpOpMaIHeil» 3aMEHHUTD CIOBOM «MH(pOpMAIHK.

11. B nyskre 15.7 u a63ane BTOpOM IyHKTa 15.8 cnoBo «uHpopManueii»

3aMEHHUTH CIIOBOM «MHGOPMAIM».

12. B noamynkrax «6», «I» U «ex» nyHkta 15.11 crnoBo «uHpOpMamuei»

3aMCHUTH CJIOBOM «nmbopnaaunn».

13. B mpennoxennn BropoM myHkTa 15.13 ciioBo «uH(oOpManueit» 3aMEHUTH

CIIOBOM «HH(OpMAaLHK».




