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O BHECEHHMM H3MEHEHHl B AIMMHHCTPATHBHBIH perjiaMeHT npenocraBjieHus PoHxoM
CONHANBLHOro crpaxosanns Poccuiickoit @enepauun rocyAapcTrBeHHOM yCIyra no |
HA3HAYEHHIO o0ecnevyeHHs No 00513aTeJbHOMY COLHAILHOMY CTPAXOBAHHIO OT
HEeCYACTHLIX CJIy4YaeB HA MPOU3BOJACTBe U NpodeccHnoHAIbHBIX 3200/1eBaHMii B BHE
OILIATHI JONIOJHHTEILHBIX PACXOAOB, CBA3AHHBIX ¢ MEAMIHHCKO#H, CONHANbLHOM U
npodecCHOHAJILHOH peabHanuTANHEH 32aCTPAX0OBAHHOIO MPH HAJIMYHH NPAMBIX
MoCJIeCTBHII CTPAX0BOIo CIy4asi, yTBepKIeHHbIH NpukazoM MuHHCTepCTBaA TPYJa H
counaanLHoii 3amuThl Poccniickoii ®enepanuu ot 12 gexadps 2013 r. Ne 736u

B coorBeTcTBMH ¢ mocTaHoBicHHMeM IIpaButenbctBa Poccuiickoit @enepaiin
ot 26 Mapra 2016 r. Ne 236 «O Tpe6oBaHHSX K IPEJOCTABICHHIO B 3JIEKTPOHHOH (opme
roCyJapCTBEHHBIX ¥ MYHHIMIAIBHBIX ycayr» (CobpaHue 3aKOHOAATENbCTBA Poccwuiickoii
denepanun, 2016, Ne 15, c1.2084)npr ka3 b B a1o:

BHeCTH u3MeHeHHss B AIMMHHCTPATUBHBIA pErNIaMeHT mNpenocTapieHus DoHIOM
COLHMAIbHOTO CTpaxoBaHusi Poccuiickoii @efepaluy IOCYJApCTBEHHOH yCIOyrd Mo
HazHAYEHHIO obecredyeHus 0 0043aTeIbHOMY COLMAIILHOMY CTPaxOBaHHMIO OT HECYACTHBIX
ClydaeB Ha TPOU3BOACTBE H HPOQECCHOHATBHBIX 3a0ONeBaHMd B BHAE OIUIAThHI
JIOTIONIHATEIBHBIX PACXO/IOB, CBA3AHHBIX C MEIUIMHCKOMN, COLMATBHOH U MPO(ecCHOHABHOH
peabHIUTaNKel 3aCTPaXOBaHHOTO NMPH HAIMYMM NpPAMBIX TMOCIEACTBAI CTPaXOBOTO Ciydas,
yTBe)KICHHBIM NpHUKa3oM MHUHHCTEpCTBA Tpyla M COLMAIBHOH 3allUThI Poccutickoi
®deneparun Muntpyna Poccun ot 12 nexabpa 2013 r. Ne 736H (3aperucTpHpOBaH
MunnctepetBoM toctiuiy Poccubickoi Deniepaiuu 21 depans 2014 r. perucTpanOHHbIN
Ne 31381), ¢ u3MeHeHHsAMH, BHECEHHBIMH IIpYKasaMi MHUHUCTEpPCTBA TPyaa U COLIMAJIbHOM.
samuTel Poccmiickoii ®enepanuu or 20 wronst 2016 r. Ne 300H (3aperucTpupoBaH
MunnctepcTBoM toctuimm Poccuiickoit ®enepanuu 8 asrycra 2016 r., pEruCTpalMOHHBIN
Ne 43168), ot 3 Hosibps 2016 r. Ne 605H (3aperucTpupoBaH MHHHCTEPCTBOM IOCTHLHH
Poccuiickoii ®enepauun 24 Hos6ps 2016 r., peructparuonnsiii Ne 44425) u ot 25 ampers
2017 r. Ne 387u (3apermcTpupoBaH MUHHMCTEpPCTBOM IocTHIMH Poccuiickoii Penepanru
17 mas 2017 r., peructpannoHHsiii Ne 46747), coriacCHO PHUIIOKEHHIO.

MunuCTp




IIpunoxenue
K puka3zy MuHucTepcTBa Tpyaa
M COIIMAJIbHOM 3aIHUThI
Poccuiickont ®enepanyu

ot «A6» Vlf/m,hg//byf 2017r. N ¥4 3H

H3menenus,

KOTOpPbIe BHOCATCH B AIMMHUCTPATHBHDIH pPerjiaMeHT NMpeJ0CTABICHHAS
DoHA0M coHaIbHOrO cTpaxoBanus Poccuiickoii @eaepanun
rocyJapcTBeHHOMH YCJIYIH M0 HA3HAYEHHIO o0ecnedeHHs 0 00513aTeJIbHOMY
CONHAJILHOMY CTPAaXOBaHHIO OT HECYACTHBIX CJIy4YaeB HA MIPOH3BOACTBE H
npodeccnoHaIbHBIX 3200/iIeBAHMI B BH/le OILUIATHI JOMOJHATEIbHbIX
Pacxoa0B, CBSI3aHHBIX ¢ MEAHIMHCKO#, COIIHAJILHOH H npodecCHOHAIBHOM
peaduauTanHel 32CTPAXOBAHHOIO MPH HAJIMYMH NPAMBIX NOCJAEACTBHH
CTPaxoBOro ciay4as, yrBep:KIeHHbIH npukazom MuHucTepcTBa TPyAa H
conraabHo 3amuTLI Poccuiickoll ®enepauuu
ot 12 nexabps 2013 r. Ne736nH

1. IIyHKT 5 u3N0OXUTH B ClienyIOmed peaakIluu:
«5. Ha odpunmansHoMm caiite @oHma u TepputopuanbHbIX opradoB ®onna,
Ha MHpOpManuoHHBIX cTeHnax DoHma U TeppuTOpHANBHBIX OopraHoB PoHAa,
pacrmoioXeHHBIX B MecTax OXUAAaHWUA W IpueMa 3agBuUTeNeH, Ha ExnHom
MopTajie B OTKPBITOM U JOCTYNHOH ¢opMe pa3MelnaloTcs HaCTOAIIUM
AIIMUHUCTpPaTUBHBIN pErjlaMeHT WM W3BIEYEHUS W3 HEro, coaepKaliue
CJIEYIOITYI0 HH(POPMAIIUIO:

rpa¢uk npuema 3asBUTENCH;

nopsnoKk HMHGOPMUPOBaHUS 3asBUTENEH O XOA€ IPENOCTaBJICHUA
roCyapCTBEHHOH YCIIYTH;

MOPSIAOK TOJIyYEHUS] TOCYHAapCTBEHHOM YCIYTM B TEPPHTOPHAIBHBIX
opranax ®oupa;

HCUEPIIBIBAIOINIM  TlepeYeHb  JOKYMEHTOB,  HEOOXOOWUMBIX  JJIA
IIpeI0CTaBIeHNs TOCYJapCTBEHHON YCIIyTH;

HCUEPTIHIBAIOIINN MepeuYeHb OCHOBAaHUM ISl IPUOCTAHOBJICHUS HIIH OTKa3a
B NIPEJIOCTABICHUN FOCYAAPCTBEHHOM YCIIYTH;

KpyT 3asBUTEJIEH;

CPOK IIPeIOCTaBIIEHUs] TOCYTapCTBEHHOMU YCIIyTH;

¢dopMa 3aABIEHUSA O MPEIOCTABICHNH rOCYIapCTBEHHON yCIyTH U oOpasel
€r0 3aI0JIHCHMS;

Pe3yJIbTAThl IPEJOCTaBIEHUS TOCYIapCTBEHHON YCIIYTH,

0 IpaBe 3asABUTENA Ha qocyneOHoe (BHecyneOHoe) o6kanoBaHue NeACTBUI
(OesmeiicTBUs) W  pelleHWH, NPHUHATBIX (OCYIIECTBIAEMBIX B  X0Je
MIpeIOCTaBICHUS TOCYJapCTBEHHON YCIYTH;

0 BO3MOXXHOCTH YYacTHs 3asiBUTeJIEH B OLICHKE KauyeCTBa MIPeIOCTaBICHUS
rOCYIapCTBEHHBIX YCIYT Ha CIEHAIM3HPOBaHHOM caiTe «Baml KOHTpOJb» B
cetn lIHTepHeT, a Takxke B «JIMYHOM KabuHeTe» EnuHoro noprana.
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Wndopmanus o mopsiake M CpoKax IMpPeaOCTaBIeHHs TOCYIapCTBEHHOM
yCIyrd Ha OCHOBaHMM CBEACHMH, coaepxamuxcsi B (QeaepaabHOU
roCyJapCcTBEHHOM uH(popManMoHHOM cucteme «DepepalbHBIi  peecTp
FOCYJapCTBEHHBIX M MYHHULIMNANBHBIX YCIyr (dyHKIM)», MpeaocTaBiseTcs
3asABUTEIIO OeCILIaTHO.

Hloctynm Kk wuWHQOpMaUMM O CpOKax W TOPAOKE IPeaOoCTaBICHHS
TOCYapCTBEHHON YCIyr'H OCYILIECTBIseTcs ©O€3 BBIIIOJIHEHUS 3asBUTENIEM
Kakux-mubo TpeGoBaHWH, B TOM uHciae 0e3 HCIOIb30BaHMS IMPOTPAMMHOIO
obecrieyeHHsl, yCTaHOBKA KOTOPOrO HAa TEXHHUYECKHE CpEICTBA 3asBUTEISA
TpeOyeT 3aKiMOYeHHs JIMIEH3MOHHOI'O WM HHOTO  COMIAlIEHHA C
npaBoobyiafiaTeneM OPOTPaMMHOTO  o0ecreveHus, MperyCMaTpUBAIOMIEro
B3MMaHHME IUIAThl, PETUCTPAlMI0 WIH AaBTOPU3ALMI0 3aiBUTEN WIH
IIPEAOCTABICHUE UM IIEPCOHATIBHBIX JAHHBIX.).

2. B myHkTe 21:

nocie ab3ama CEeMHAIIATOTO0 JIOTOJHHMTH a03aleM  CIEAYIOIIEro
coAepKaHUS:

«noctaHoBiieHneM IlpaButensctBa Poccutickoit @enepaiuu ot 26 maprta
2016 r. Ne 236 «O TpebOBaHHSIX K NMPEIOCTABIICHHUIO B IJICKTPOHHOU (opMme
rOCyapCTBEHHBIX M MYHHIMMNAIBHBIX yciryr» (CoOpaHHe 3aKOHOAATEIbCTBA
Poccutickoit @epepanun, 2016, Ne 15, ct. 2084);».

3. AG3ar] TpeTHii MyHKTa 22 U3JI0XKUTh B CIEAYIONMIEH pelaKIu:

«[Ipu mnopgavue 3asBieHHs B (¢opMe IIEKTPOHHOTO JOKYMEHTAa,
TOAMUCAHHOTO YCHJIEHHOW KBaJIM(HUIMPOBAHHOM 3JIEKTPOHHOH IOANHUCEIO B
MOpSAIKE, YCTAaHOBJIEHHOM 3aKOHOJATeNhCcTBOM Poccuiickoit Denepanuy,
JIOKYMEHTa, YIOCTOBEPAIOMIEr0 JIMYHOCTh 3asBUTENs (TIpeACTaBHTENs), HE
TpebyeTcs.».

4. TToamyHKT «1» IIyHKTa 24 U3J710KUTH B CIIEAYIOIIEH PEIaKIHu:

«r) yepes MHOTOGYHKIIMOHAIBHBIA  LIEHTP peIOoCTaBIICHHUS
rOCYJApCTBEHHBIX ¥ MYHHIUIATBHBIX YCIYT (fjajee — MHOrOQyHKIHMOHAIbHBIH
meHTp) (IpU HaMM4YMKM TOCYJAapCTBEHHOM YCIYyrd B  COMVIAIICHUH O
B3alMO/IeIICTBUH MEXIY MHOT'O(YHKIIMOHAIBHBIM LIEHTPOM U
TEPPUTOPHANBHEIM opranoM doHpa).».

5. B mynkre 25:

a) B abzame mepBoM cioBa «CBefeHMS M3 JOKYMEHTOB, yKa3aHHBIX»
3aMEHHUTH CJIoBaMu «J[OKyMeHTBI, yKa3aHHBIE;

©) B ab3ale BTOPOM CJIOBAa «a TaKXe CBEACHHSA H3 JOKYMEHTOB,»
HUCKJTIOYHTB;

B) ab3alf TpeTH NPHU3HATH YTPATHUBILKM CHUILY,

r) B ab3ale 4eTBEPTOM CJIoBa «(CBEJEHHS H3 JTOKYMEHTOB)» M «B TOM
YUCTIE)» UCKITIOUHTD.

6. ITocne myHkTa 26 JOMOJHUTE HAUMEHOBAaHHEM IONIpa3/iesia, H3JI0XKUB
€ro B CIIEAYIOLIEed peaaKIuu:

«3anpeT TpeGOBaTh OT 3asBUTEINA IPEAOCTABICHUS JOKYMEHTOB,
uHGOpPMALMK WIH OCYIIEeCTBICHUS ACHCTBUI.
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7. llompasmen «3amper TpeOOBaTh OT 3asgBHUTENS IPETOCTABICHHS
HOKYMEHTOB, HH(OpMAallMid WM OCYMIECTBICHUS ACUCTBHI» JOMOJIHHUTH
IIyHKTOM 27.] clenyromero coaepKaHus:

«27.1. TepputopuansHbie opranbl PoHIa He BIIpaBe:

a) OTKa3bpIBaTh B NpHEMe 3asABICHHS H JOKYMEHTOB, HEOOXOAUMBIX IS
NIPEAOCTABICHUSI TOCYJapCTBEHHOM YCIYyTH, B Cily4ae, €CJId OHH IIOJIaHBI B
COOTBETCTBUM C HHQOpMauueid O cpokax H IOpsAKe IMpeaoCTaBIeHUS
TrOCyIapCTBEHHOM yCIIyTH, pa3MelieHHol Ha EquHom nopraite;

0) oTKa3bIBaTh B NPEJOCTABIECHHH TOCYAAPCTBEHHOM YCIYIM B CIyyae,
€CM  3asABJICHHE M JOKyMEHTBl, HEOOXOAMMBIE [JIi TPEHOCTaBICHUSA
roCyJJapCTBEHHOH YCIIyTH, IIOaHbl B COOTBETCTBHH ¢ MH(OpMaLKEli 0 CpoKax U
TIOPSIIKE MPENOCTABIEHUS TOCYIapCTBEHHON yCIIyTH, pa3MelieHHol Ha EquHoM
noprane;

B) TpebGOBaTh OT 3asBHUTENIA IIOBTOPHOIO IPENCTABICHHsS 3asABICHHS U
IOKYMEHTOB, HEOOXOJUMBIX JJIS MPEeNOCTaBIeHHs IOCYAapCTBEHHOM yCIyrH, Ha
OyMaXHOM HOCHTeNle B CIy4ae HaIpPaBICHHS 3asBICHUSA W JOKYMEHTOB B
3JIEKTPOHHOH (opMe C HCHOJB30BAHHEM YCUJIEHHOH KBaaH(pHUIIMPOBAHHOM
IIOJIUCH 3assBUTeNs (IPEACTaBUTENS, JIUIA, HAAEJIEHHOTO IMOJHOMOYMSIMH Ha
CO3JaHHE U IOAINKUCAHUE TAKKUX JTOKYMEHTOB B COOTBETCTBHUM C JIEHCTBYIOLIUM
3aKoHoZaTenbcTBOM Poccuiickoit denepanun);

I') IpU OCYIIECTBICHUU 3alMCH Ha mpueM Ha ExuHOM mopraie TpeGoBaTh
OT 3asiBUTEJIsI  COBEPINEHUS  WHBIX  JEHUCTBUH, KpoMe  IPOXOXKICHUS
UAeHTUGUKAIIME U ayTeHTH(QUKAIlMM B COOTBETCTBHM C HOPMATHBHBIMU
IIpaBOBBIMU akTaMu Pocculickoit @efepanvy U yKa3aHHs LEIU IIpUeMa.»;

8. B nmyHkTe 35 cioBa «(comepxaluxcs B HUX CBEICHUH )» UCKIIIOYUTb.

9. Ilynxr 36 U3I0XKUTH B CIEAYIOIIEH pEeOaKIVIN:

«36. Peructpamms 3asgBIeHUA U JOKYMEHTOB, HEOOXOAMUMBIX IS
TIpeIOCTABICHHS TOCYNapCTBEHHON YCIyrH, HAIpaBIeHHBIX 3aSBHUTEIEM 110
moure, 4yepe3 MHOroQYHKIHOHAIBHBIA LEHTp WM B (OopMe 3IJIEKTPOHHOIO
JIOKyMeHTa mMocpeAcTBOM EpuHoro mnoprana, OCYIIECTBISIETCS HE IO31HEE
pabouero mHs, CIEXyIOUIETO 3a AHEM IOJIy4eHHsS TEpPPUTOPHUAIBHBIM OPraHOM
®oHpa 3asBiieHHs U (MIM) HJOKYMEHTOB. B cioyyae mocTyIUieHUs 3asBICHUS U
JIOKYMEHTOB B BBIXOJHBIC (MPa3gHUYHBIC) JHU PErHCTpaLs OCYIIECTBISETCS B
NEPBEIii pabouuii IeHb, CIEAYIONIUI 33 BBIXOJHBIM (TIpa3gHUYHBIM) JTHEM.».

10. B mynkTe 37 cnoBa «(comep>Xamuxcsi B HIX CBEIACHHMN )» HCKIIIOYHTh.

11. B nmyHkTe 42 noAmyHKTH 1-8 cUMTATh COOTBETCTBEHHO MOJIMYHKTAMHU
Ka»-«3».

12. B nynkre 45 ab3a1 BOCbMOIi pU3HATh YTPATUBILIUM CHITY.

13. ITyHKT 51 U3N0XHUTH B ClIeAyIOIIENd PEAAKLIUU:

«51. JIns mosiydeHUs TOCYJapCTBEHHOM YCIyrH B 3JIE€KTPOHHOM BHIE
3afBUTEAM MPEJOCTABISIETCS BO3MOXKHOCTh HAIlpaBUTh 3asBICHHE dYepe3
EQUHBINA TOpTan IMyTeM 3alOHEHHs CHelHalbHOM snexkTpoHHOH (opmbl. Ha
EnunoM mopraiie IpHMEHSETCS aBTOMAaTHYECKas WIeHTHU(UKaIKs (HyMepalus)
oOpallleHHH, UCIOJB3YEeTCA TMOACUCTEMA «TMYHBINA KaOHHEeT» I 00ecneYeHus
OJJHO3HAYHOM M KOH(PHIECHIMAIBHOM JOCTAaBKH MPOMEXYTOYHBIX COOOINEHUH U
OTBETa 3aBUTEIO B JIEKTPOHHOM BHJE.
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Ilpu HampapieHHM 3asBICHHS H JAOKyMEHTOB, HEOOXOOMMBIX IJIf
IpeNOCTaBICHUs roCcyAapCTBEHHOMN yCIyTH, B (hopMe 3JIEKTPOHHOTO JOKYMEHTA
UCIIONB3YeTCS YCWICHHas KBanM(UIUPOBAaHHAS DSJIeKTPOHHAs TOANKCH B
cooTBeTcTBUH ¢ DenepanbHbM 3akoHOM oT 6 ampenss 2011 r. Ne 63-03
«O0 3NeKTPOHHOM MOATIUCH.

IIpy mnpencraBieHHH HOTapHAIbHO 3aBEPEHHBIX KOMUW JOKYMEHTOB,
HEOOXOAWMBIX JUIS [PeJOCTaBIeHHS TOCYyIapCTBEHHOH yciyrd, B (opme
3JIEKTPOHHOTO JOKYMEHTa COOTBETCTBUE 3JIEKTPOHHOTO TOKYMEHTa NOKYMEHTY
Ha OyMaXHOM HOCHUTeJe JOJDKHO OBITh 3aCBHIETEIHCTBOBAHO YCUJIEHHOM
KBaJIU(PULPOBAHHON NOAUCHIO HOTapUyca.

Ilpy HampaBneHHH 3asBICHUS M JAOKYMEHTOB, HEOOXOAWUMBIX MJIs
IIPEeIOCTaBIIEHUs rOCYJapCTBEHHOM YCIIyTH, B (popMe IEKTPOHHOTO JOKyMEHTa
MOXET MCIOJB30BaThCA MpOCTas 3JIEKTPOHHAs MOANUCH B COOTBETCTBHUU C
QDenepanbHbiM 3ak0HOM 0T 6 ampens 2011 r. Ne 63-03 «O6 37meKTpOHHOU
HNOANKUCHY» TIPH YCJIOBHH IpeICTaBICHUS JOKYMEHTOB, YKa3aHHBIX B IIyHKTax 22,
23 HacTosmiero AIMUHUCTPAaTUBHOIO perjiaMeHTa, Ha OyMa)KHOM HOCHUTEIIE.».

14. Nononuuts nmyHakroM S51.1 crnemyromero coaep>kaHus:

«51.1 Ilpu mnpemocTaBiIeHWH TOCYHApCTBEHHON YCIYrd IIOCPEACTBOM
Enwnoro noprtaina 3agBUTeNto 006eCcieYnBaeTCs:

a) moiydeHue MH(GOPMALMH O IOPSAKE M CPOKaX MPeJOCTaBICHHS
TrOCYAapCTBEHHOM YCIIyTH;

0) 3amuch Ha TIPHEM B TEPPUTOpUATbHBIA opraH DoHIa g IOJAYM
3aMBJ€HUS W JOKYMEHTOB, HEOOXOAMMBIX  JJI1  IPEJOCTaBICHHA
rocyIapCTBEHHOU YCIIyTIH;

B) hopMHUpOBaHUE 3asIBICHUS;

r) IOJy4YeHHe CBEIEHHH O XOJe IPeJOCTaBlIeHHs TOCYJapCTBEHHOM
YCITyTH; '

I) TOJlyYeHHWe  yBEAOMJIEHHS O  pe3ylbrare  IpeAoCTaBlIeHUS
roCyJapCTBEHHOU yCIIyIH; ‘

€) OCyLIeCTBJIEHHE OLEHKM KauecTBa IPeOCTaBlIeHUs TOCyAapCTBEHHOM
YCIIyTH;

K) nocynebHoe (BHecyneGHOe) oOXkaloBaHHE peIleHMH M IehCTBUH
(GesmeiicTBUsA) TeppuTOpUaNbHOrOo opraHa ®OoHAa, IOJDKHOCTHOTO JIMIA,
OTBETCTBEHHOTO 3a MPEIOCTABJICHHE FOCY IapCTBEHHOM YCIIyTH.».

15. JIomoHUTE MYHKTOM 51.2 cneyroIero cofepKaHus:

«51.2 3ammchk 3agBuTellds HAa OpuUeM JUIA  [OJA4Yd  3asIBJICHUS
OCYILECTBIAETCS TOcpeAcTBoM EnuHoro moprama B (opMme 3JIEKTPOHHOTO
3ampoca.

3asBUTENIO MPEIOCTABISETCS BO3MOXHOCTD 3allMCH B JIIOObIE CBOOOIHBIE
JnA TpueMa JaTy M BpeMs B Ipelenax YCTaHOBJIGHHOro rpaduka rnpuema
3asiBUTEIICH.

Pe3yneraroM 3alMCH  3asBUTENs Ha IIPUEM SABISAETCS IOTYy4YCHHE
3asBHTEJIEM YBEIOMIIEHUS O 3alIUCH C YKa3aHUEM BPEMEHH M AaThl IpUeMa.».

16. B myHkTe 52 ClOBa «3aMOJHEHHs 3asABHTENEM COOTBETCTBYIOIICH
MHTEPAaKTHBHOM (OpMBI, B TOM ducie depe3 EnuHbli mopTam» 3aMCHUTH
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CIIOBAMHM «PETUCTpPAllMM 3asABJIEHUH, HAIpPaBI€HHOTO, B TOM WYHCIE, dYepe3
Enwunsiii moprasm». _

17. AG3an TpeTHif IMyHKTa 56 U3N0XUTH B CIEAYIOMEH PeaKIHN:

«3asBlieHHE MOXET OBITh HANIPABJIEHO B TEPPUTOPHAIbHEIN opran Morna
B (OpME DJIEKTPOHHOTO IOKYMEHTa C HCNOJb30BAaHHEM EuMHOTO mopraia.
OnmHoBpeMeHHO ¢ 3TMM B (DOpMe SIEKTPOHHOTO [OKyMEHTa MOTYT OBITh
HallpaBJICHbl OKYMEHTBHI, YyKa3aHHbIe B MyHKTax 23, 26 HacCTOLIIEro
AIMUHUCTPaTHBHOTO perjlaMeHTa, [IOANMCAHHbIE YCWICHHOH
KBaIM(QULIMPOBAHHON >IEKTPOHHOM MOANMCHIO JIHMIlA, YIOJTHOMOYEHHOIO Ha
CO3JjaHHe U MOMANHCAHHWE TaKHMX AOKYMEHTOB, B THOpPAAKE, YCTAHOBJICHHOM
3aKoHOAAaTeIsCTBOM Poccuiickoit @eneparium.».

18. ITynKT 57 U3/10KUTH B CIEYIOUIEH PeIAKIIUH:

«57. B cinydae HempencTaBleHHs 3asBHTENIEM ONHOTO HIM HECKOJIBKHX
AOKYMEHTOB,  MNPEAYCMOTPEHHBIX  MyHKTamMu 22, 23 HacTosIero
AIMMHHMCTPAaTHBHOTO periiaMeHTa, HOJDKHOCTHOE IIMIO TEPPHTOPUATBHOTO
opraHa ®oHJa, OTBETCTBEHHOE 3a MPEAOCTaBICHHE IOCYJAPCTBEHHOM YCIyIH,
HampaBJIIeT 3a4BUTEII0 MUCBMEHHOE YBEAOMIIEHHE O HEOOXOOUMOCTH
MPEACTaBACHHUS COOTBETCTBYIOIINX AOKYMEHTOB (Janee — yBeJOMJICHHE) WJIU
coobmaer 006 3TOM 3asBHUTENI0 B YCTHOM (opMe Ha JIMYHOM IIpHEME, HIIH
HaIpaBJseT YBEIOMIICHHE B «JIMYHbIA KabuHeT» Ha EnuHbINA nopTan (B cioydae
IOCTYIUIEHUs 3asBIEHUS U JOKYMEHTOB B (JOpME SJIEKTPOHHOTO JOKYMEHTa).
Eciy 10mKHOCTHOMY MLy TeppuTopuanbHoro oprasa ®onna, 0OTBETCTBEHHOMY
3a IpeAOCTaBJICHUE TOCYyNapCTBEHHOH YCIyr'W, U3BECTEH Tele(OH 3asBUTEI,
3asBUTENH TAKXKE YBEIOMIIIETCS B YCTHOH opMe.».

19. TIIyHKT 58 U3N10XKUTH B CIEAYIOIIEH peAaKHu:

«58. B cmydyae mocTtymieHHs B TeppuTopHanbHeIi opraH ®onpa He
3aBEpPEHHBIX B YCTAHOBJICHHOM 3aKOHOAATEeNsCTBOM Poccuiickoi ®Pepepanuu
TOpAAKE KOMHWM JOKYMEHTOB, yKa3aHHBIX B IIyHKTax 22, 23 HacCTOSIIEro
AIIMHHHCTPAaTHBHOI'O perjlaMeHTa, 3a HCKIIOUYEHHEM JOKYMEHTOB, KOTOpBIE
IpPEeICTaBIIeHbl B COOTBETCTBHM ¢  INyHKToM 51 HaCTOSIILIErO
AJIMUHHCTPATUBHOTO perjiaMeHTa, AODKHOCTHOE JIMLO TEPPHTOPHATILHOTO
oprana ®oHa, OTBETCTBEHHOE 3a NPEAOCTaBIEHUE TOCYAAPCTBEHHOM YCIIyTH, B
Te4eHHe ABYX pabodmx JHEH ¢ AaThl peTUCTpalMK IOCTYNHUBIINX JOKYMECHTOB B
NMChMeHHOM (QopMe MWIM T[yTeM HampaBlieHus cooOmeHus B ¢opme
SIIEKTPOHHOTO JOKyMeHTa (€CiM JOKYMEHTHI, yKa3aHHble B IIyHKTax 23, 26
HACTOALIETO AJMMHHCTPAaTUBHOTO perjiaMeHTa, OBLIM INPEACTAaBICHBl B
TeppUTOpHAlbHEI opran ®oHga B (Qopme 3IEKTPOHHOrO JIOKYMEHTA)
YBEIOMIISET 3asgBHUTESA O HEOOXOAMMOCTHU MPENCTABICHUA B TEPPHUTOPUAIBHEIN
oprad ®oH/Aa MOAIHHHAKOB JOKYMEHTOB (MX 3aBEPEHHBIX KOIHUiI), yKa3aHHBIX B
myHKTax 22, 23 HacTtosimiero AJIMHWHHUCTPAaTUBHOIO perjiaMeHTa, WU
IpPEACTaBICHNUsT JOKYMEHTOB, YKa3aHHBIX B IyHKTax 22, 23 HacCTOAIIEro
AIMUHHCTPATHBHOTO perjiaMeHTa, B ¢opMe 3JIEKTPOHHOIO0 JOKyMEHTa B
COOTBETCTBHH C IIYHKTOM 51 Hactosmero AIMHUHUCTPAaTHUBHOIO pPErjaMeHTa.
OOHOBpEMEHHO 3asBHUTENIO COOOIIaeTcs Aara ¥ BpeMs JIUYHOIO IpHeMa B
TeppUTOpUAILHOM oprane PoHaa.».

20. ITyHKT 59 M3N0XKUTH B ClIeAYIOLIEN PEAAKIINH:




«59. Pe3ynbTaroM  BBHINONHEHHS aJAMHHUCTPATHBHON  IPOLEAYPHI
SBJIACTCA PETHCTpallvs MOCTYNHMBIIMX B TEPPUTOPHAIBHBIN opran PoHzga
3adBJICHMT U JOKYMEHTOB,  HEOOXOOUMBIX  JiS  IIPEJOCTABJIECHUS
FOCYyIapCTBEHHOW YCIYTHM B CPOKH, YKa3aHHbI€ B NyHKTaX 35, 36 HacTOSIIEro
AJIMUHHCTPaTHBHOTO PErTIaMeHTa. ».

21. B nynkTe 60 ciioBO «(CBeIEHMI)» HCKIFOUHTb.

22. IIysxT 70 M3I0XHUTH B CIEAYIOIEH peaKITHH:

«70.  JloJDKHOCTHOE IHMII0  TeppuTOpHManbHOro oprana @DoHna,
OTBETCTBEHHOE 3a MPENOCTaBIECHUE TOCYAAPCTBEHHOHN YCIYTH, TIOCIE TPHHATHS
COOTBETCTBYIOILErO PEIIECHUS B CPOK, YKa3aHHBIA B IIyHKTe 16 HACTOSIIETO
AJZIMAHWCTPAaTUBHOTO periaMeHTa, YyBENOMJISET 3asdBUTENS O HPHHATOM
PELIEHHH C KCIOJIb30BAHUEM CPEACTB IIOYTOBOH CBS3M, 4 TAaKXKE B <«JIMYHOM
xabunere» Ha EnuHOM mnoprane (B ciayuyae mojauM 3asBUTENEM 3asBiCHHUS H
JOKyMEHTOB B TEPPUTOPHAIbHBIA opraH PoHma B (opMe DIIEKTPOHHOTO
JIOKYMEHTQ).».

23. ITyskT 71 1OomOMHUTE ab3aLeM CIEAYIOMETO COAEPKAHMS:

«JIOIDKHOCTHOE JIMIO TepPUTOpPHANBHOTO oprana PoHma, OTBETCTBEHHOE
3a IPEAOCTaBIIEHHE TI'OCYAAPCTBEHHON YyCIyrw, WHOOPMHpYET 3asBHTENA O
BO3MOKHOCTH OLICHWTH Ka4yeCTBO IIPeIOCTaBJeHHOU rocyJapCTBEHHON YCIYTH,
IpeayaraeT €My OLICHUTh Ka4eCTBO MPEAOCTABICHHOW €My roCydapCTBEHHOM
YCIYTH U OCTaBUTh OT3bIB Ha CIIELIMAIM3UPOBAHHOM caiiTe «Bail KOHTpoJb» B
cetu VIHTepHeT Wiy B «JINYHOM KabuHeTe» ExuHoro moprana.».

24. Paznen V U3N0XUTh B CNEAYIOIIeH peaKiiu:

«V. ocyneOHslii (BHECYI€OHBIH ) MOPAIOK 00KaIOBaHUS
3asBUTENIEM pelleHnid U AeicTBuil (Oe3neiicTBrs) QoHA U €0
TEPPUTOPHATILHBIX OPTaHOB, a TAKXKE WX JTOJDKHOCTHBIX JIAID»

HudopMarys 1 3aABUTENS O €r0 NMPaBe MoJaTh JKaJo0y Ha pelleHue 1 (MiIH)
netictBus (6e3neiictBue) oHA U €ro TEPPUTOPUATBHBIX OPTraHOB, a TAKXKE HX
TOJKHOCTHBIX JIMI IPU IIPEeJOCTAaBICHUH IOCYJapCTBEHHON YCIYTIH

87. 3agButens (MpeJCTaBUTENL) BIpPaBe MOAATH JKaloOy Ha PEIICHHS U
(wm) peiictBus (Oe3peiictBue) PoHIAa U €ro TEPPUTOPHANBHBIX OPraHoOB, a
TaK)Xe HX JOJDKHOCTHBIX JIHI[ IPH TPeIOCTABIIEHUH T'OCYJapCTBEHHOM YCIIyTH
(manee - xanoba).

[Ipenmert xaroOb1

88. IlpemmeroM xamoObl SBISIOTCS pemeHus #u (WIH) JeHCTBHA
(be3meiictBue) DOHIA M €ro TEPPUTOPHAIBHBIX OPraHoOB, a TaKkKe MX
JOJDKHOCTHBIX JIHI[ MPHU MPENOCTAaBIEHUU TOCYIApCTBEHHON YCIYrH, KOTODEIE,
10 MHEHHMIO 3asiBUTEJIS, HAPYIIAIOT €ro MpaBa ¥ 3aKOHHBIE HHTEPECHI.

89. 3asButens (IpeICTaBHTENb) MOXET OOpaTUTHCSA C KajloOOH, B TOM
YHUCIIe B CIEAYIOIMINX CITydasx:

a) HapylleHHe CPOKa IPUEMa 3asiBICHHUA U NOKYMEHTOB, HEOOXOIMMBIX
IUTS IPEAOCTABIICHUS TOCYIapCTBEHHOU yCITyTH;



0) HapymeHHe CpOKa pErHCTpallMM 3asBI€HMS M JOKYMEHTOB,
HEOOXOAMUMBIX JJIS IPEOCTABIICHHS TOCYIAPCTBEHHOM YCIYTH;

B) TpeOOBaHHME MPEACTAaBICHHS  3asABUTENEM  (TIPEACTaBHTENEM)
AOKYMEHTOB, H€ IPEIyCMOTPEHHBIX HOPMATHBHBIMH IIPaBOBHIMH aKTaMM
Poccuiickoit ®enepanu 11 IpeIOCTaBIEHNS FOCY1apCTBEHHOM YCIyTH;

r) OTKa3 B IIpHEMe 3asBI€HHA M JOKYMEHTOB, HEOOXONHMBIX JUIs
IPENOCTaBIIEHUs TOCYJApPCTBEHHOM YCIyTH;

1) OTKa3 B IIPeAOCTaBICHUH IOCYJapCTBEHHON YCIYTH, €CIIM OCHOBAHUS
OTKa3a He MpPeIyCMOTPEeHbl QelepalbHBIMA 3aKOHAMH W [PHHATEIMH B
COOTBETCTBHH C HUMH UHBIMM HOPMAaTHBHBIMH TPAaBOBEIMHU aKTaMK PoCCHICKOM
Oepnepanuuy;

e) TpeboBaHMe BHeCeHHs 3asBuUTeNeM (IPEACTAaBUTEEM) IIPH
NPEIOCTABICHUN TOCYNapCTBEHHON YCIYTH IUIaThl, HE MPeayCMOTPEHHOM
HOPMaTHBHBIMU IIPaBOBBIMHU akTaMu Poccuiickoit ®enepanuu;

’K) OTKa3 TeppUTOpHalibHOr0 oprana @OOoHIa, NPeIOCTABISAIOMIETO
TrOCyIapCTBEHHYIO0 yCIyry, €ero JOJDKHOCTHBIX JIMI] B  HCIpaBIIEHUH
JOMYIIEHHBIX ONEYaTOK U OIIMOOK B BBIHAHHBIX B PEe3yJIbTATE IPEIOCTABICHHUS
TOCYJapCTBEHHOM YCIyI'M JOKyMEHTax JH00 HapylieHHe YCTaHOBJICHHOTO
CPOKa TaKuX UCIPaBJICHHH.

Opransl ®oHza ¥ YIIOTHOMOYEHHBIE Ha paCCMOTPEHHE KaJI00bl
INOJDKHOCTHBIE JINIIA, KOTOPBIM MOXET OBITh HallpaBJIeHa xkajoba

90. XKano6a noxaercs B:

®oHn — Ha pemenue W AeicTBuA (Oe3melicTBUE) TEPPUTOPUATBHOIO
oprana ®oHza, €ro JOHKHOCTHOTO JIMLA;

PYKOBOOUTENIO TeppuTopuanbHoro oprana @doHjga — Ha pelIeHHE U
nercTBUA (0Oe3elCTBHE) MOMDKHOCTHOTO JIML@ TEPPUTOPHUATIBHOIO OpraHa
®donpa.

91. B ®onae (teppuropuambHoM oprane OoHAA) ONPEAEIAIOTCS
YIIOJHOMOYEHHbIE HA PAacCMOTpPEHHE >alno0 MODKHOCTHBIE JIMIA, KOTOPhBIE
o0ecreyuBaloT:

a) NpueM U pacCMOTpeHHE Kanoo;

0) HampaBJieHUe Kajl00 B OpraH, yIIOJJHOMOYEHHBIH Ha MX PACCMOTpPEHHE,
B COOTBETCTBHH ¢ IMyHKTOM 90 HacTosimero AIMUHUCTPATUBHOIO PETrJIaMeHTa.

ITopsiioK MOAaYH U PACCMOTPEHUS KaI0OBI

92. Xanoba momaeTcs B TUCbMeHHOM (opme min B popMe 3JEKTPOHHOTO
IOKYMEHTa B COOTBETCTBYIOIIMI OpraH, yka3aHHbIH B ImyHKTe 90 Hacrosuiero
AIMUHUCTPAaTUBHOTO perilaMeHTa.

XKanoba  moxer ~ ObBITH  HampaBieHa  IIO mnoure, yepes
MHOTO(YHKIMOHAIBHBIA LEHTP, C KCIONb30BaHHEM OQHUIMANLHOIO CcaiTa
®donma, TeppuTopuanbHbiXx opranoB ®onaa, Exunoro noprana, a TakkKe MOXET
OBITH IPUHATA NIPU JIUYHOM IIpUEME 3asBUTE]IS.

93. Xanoba momkHa CoAepKaTh:
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a) HaMEHOBaHME TePPUTOPUAIIBHOTO opraHa MoHIa, €ero JOHKHOCTHBIX
JIMLI, pelIeHus U AehcTBU (O6e3neiicTBre) KOTOPBIX 00KAIYIOTCS,

0) dammwimo, uMA, OT4eCTBO (IIPH HAJIMYMH), CBEIECHHI O MeCTe
XKHMTENbCTBA 3asBUTENS - (PU3HUECKOTO JHIA JIHOO HAaMMEHOBaHHUE, CBEACHHUS O
MECTE HaXO0XKAEHHs 3asBUTENS - IOPUIUUECKOro JIHMIA, a TAKKe HoMep (HoMepa)
KOHTaKTHOIo TelnedoHa, aapec (agpeca) 31MeKTPOHHOU MOYTHI (IIPH HAJIUYHHU) U
TIOYTOBBIA aJpec, M0 KOTOPBIM JOJDKEH OBITh HAIpaBJIeH OTBET 3asBHTENO (3a
UCKJIIOYEHHMEM CIIy4aeB, Korja xanoba HampaBisieTcss criocoO0M, YKa3aHHBIM B
IOJITYHKTE «B» IyHKTA 95 HacTosAmEero AAMIUHUCTPATUBHOTO PErIaMeHTa);

B) cBelleHHs 00 o0XamyeMBIX pellleHHsX M IeHCTBHAX (Oe3neiicTBHH)
TEPPUTOPHANILHOTO  oprana @oHJa, ero JOJDKHOCTHBIX  JIMI[ IpHU
IIPEIOCTaBJIEHUH rOCyJapCTBEHHOM yCITyTH;

I') 1OBOABI, HA OCHOBAaHHU KOTOPBIX 3asiBUTEJIb HE COTIACEH C PellieHHeM H
neictBuem  (OesneiictBueM) TeppuTopHaibHOro opraHa @oHma, ero
JOJDKHOCTHBIX JIUL IPH IIPeIOCTaBICHUH rOCYIapCTBEHHOM YCIYTH.

3agBuTeneM (NpencTaBUTENEM) MOTYT OBITh IPEACTABIICHBI JOKYMEHTHI
(npu HaNMU4UM), TOATBEPKIAIONIHE JOBOIBI 3aSBUTENSA, TUOO UX KOTIHH.

94. Ilpmem xamo® B THUCBEMEeHHOH QopMe  ocCyIIecTBIsIETCA
TePPUTOPHAIBHBIM OpraHoM PoHJa [0 MeCTy NMOAa4YH 3asiBUTEIEM 3asBIICHUH
1100 MO MECTY NOJXYUESHUS 3asgBUTEIIEM pe3yIbTaTa roCcyJapCTBEHHOM YCIYTH.

Bpems mpuema xano6 JOMKHO COBHANATh CO BpEeMEHEM NPEIOCTaBIICHHS
rOCyJJapCTBEHHBIX YCIYT.

Xano6a B muckMeHHOH (hopMe MOXKeT OBITh TaKXKe HaIllpaBJICHa 110 IIOYTe.

B cayyae momaum kajoObl TpH JIMYHOM TIpHEME  3asBHUTENb
(IpeacTaBUTENh) MPEACTABIISET JHOKYMEHT, YAOCTOBEPSIOIMIMNA €ro JIMYHOCTh B
COOTBETCTBHH C 3aKoHOJaTeabcTBOM Poccuiickoin denepanuu.

B cioydae ecium okamoba momaeTcs uepe3 MPEACTABUTENs, TakKkKe
IPEJCTABIIEeTCS JOKYMEHT, IIOJTBEPKAAIOIIUIN IOTHOMOYHS Ha OCYIIECTBICHHE
NEeUCTBUM OT UMEHU 3asiBUTEI.

XKano6a MoxerT OHITH mOJaHa 3asBUTENEM (TPENCTaBHUTEIEM) 4epe3
MHOTO(QYyHKLIMOHAIBHBIN LEHTP. IIpu MOCTYIUICHUH XKanoObl
MHOTOQYHKIIHOHAIBHBIH IIEHTP 00eCcIeYnBaeT ee rnepeAady B yIOJIHOMOYEHHBIH
Ha €€ PacCMOTPEHHEe OpraH B NOpPSIKE U CPOKH, KOTOpbI€ YCTaHOBIICHBI
COTJIallIEHHEM O B3aMMOJEHCTBMH, HO HE MO3HEE CIeqyIOIIero pabodero JHA
CO JTHS TTOCTYIUIEHHS JKaJIO0BbI.

XKanoba Ha HapymieHwe MOpsAAKa IPeZOCTaBIeHHs TIOCyJapCTBEHHOM
YCIyTH MHOTO(GYHKIIHOHAIEHBIM [IEHTPOM PacCMaTPHUBAETCs B COOTBETCTBUH C
HACTOSAIIMM AJMHUHHCTPATUBHBIM PETrTaMEeHTOM TEPPHTOPHATIBHBIM OpPraHoOM
®onpa, MPEJOCTABIAIONIMM TOCYJApCTBEHHYIO  YCIyry, 3aKIIOYUBIIUM
COIJIallleHNe O B3aUMOJCHCTBHH ¢ MHOTO(YHKIIMOHAIBHBIM LIEHTPOM.

ITpu 3TOM CPOK PacCMOTPEHHS Ka0Obl HCUUCIAETCA CO JHS perUCTpaluu
’aJt00bl B YIIOJTHOMOYEHHOM Ha €€ pacCCMOTPEHHE OpraHe.

95. B 3JIeKTPOHHOM BHJe Xajoba MOXKeT OBITh IOJaHa 3asBHUTEIICM
(pencTaBuTENEM) IOCPEICTBOM:

a) ourmansHoro caiita @oxna;

6) Enunoro nopraina;
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B) mopTana enepanbHON rocyaapcTBEHHON HHGOPMAIHOHHOW CUCTEMBI,
obecrneunBaromeii Ipouecc aocyaeGHOro (BHeCyHeOHOro) 06KATOBAHHMS
pelleHuil ¥ OedcTBUil (Oe3nelicTBHS), COBEPIIEHHBIX MPH IIPEeIOCTaBICHUU
TOCYyapCTBEHHBIX U MYHULMIAJIBHBIX YCIyI OpraHaMy, NPeAoCTaBIAIOIUMU
rOCyJapCTBEHHble W MYHHIMIIANBHBIE YCIIYTH, MX JOJKHOCTHBIMH IHIIAMU,
TOCYJapCTBEHHBIMM U MYHHIMNAJIBHBIMH CIyXXallUMH (Jajgee - CHUCTeMa
nocyne6HOro 00XKaloBaHus) C UCIIOJIB30BaHUEM ceTH MHTEpHeT.

96. Xanoba paccmarpuBaercas POoHIOM WK TEPPUTOPHUATHHBIM OPraHOM
®oHpa, IPEeIOCTaBISIIOIIMM  TOCYHApPCTBEHHYIO  YCIYTy, NOPSIOK
IIPEIOCTaBJICHUs] KOTOPOil OBLI HapylleH BCIEACTBHE pelleHud u NeHcTBHii
(Oe3meiicTBUS) NAaHHOTO OpraHa, €ro JO/DKHOCTHOTO Juma. B cioydae ecnu
O0XalyloTCs pelleHHs PYKOBOIMTENA TeppUTOpHaibHOro opraHa Donna,
IIPEIOCTABIAIOIETO TOCYAAPCTBEHHYIO YCIyTy, Xanoba mogaerca B @oHn (B
nopsAAKe  TOJYMHEHHOCTH) M paccMaTpuBaeTcss MM B MOpSAKe,
IpeLyCMOTPEHHOM HaCTOSAMIMM AIMHUHUCTPATUBHBIM PETJIAMEHTOM.

97. B cay4ae ecnm jxanoba moiaHa 3asBUTeNeM (IIpeACTaBUTENEM) B
QoHI WM TeppUTOpHANIBHBIN opraH (DoHIa, B KOMIECTEHIHMIO KOTOpPOTO B
COOTBETCTBHH C TpeOoBaHusiMM IyHKTa 90 HacTosmiero AAZMHUHHCTPAaTUBHOTO
pernaMeHTa He BXOJIUT MPUHATHE pelleHus Mo xanobe, B TeueHue 3 paboumx
OHEH co IHA ee perucTpallMd yKa3aHHBIH OpraH HampaBiisgeT Xaioly B
YIOJHOMOYEHHBIH Ha e€e pacCMOTpeHHe OpraH M B IHCbMEHHOH ¢opme
UHPOPMUPYET 3asBUTENS (IIpeICTaBUTeNs) O IIepeHaNpaBIeHUH Xalo0bl.

Ilpu 3TOM CpOK paccCMOTpPEHUS JKan00bl HCUUCISETCS CO AHS PErUCTPalliH
KanoObl B yIIOJITHOMOYEHHOM Ha €€ pacCMOTpPEHHE OpraHe.

98. ®oHp (TeppuropuansHeiii opran @oHpa) obecrnednBaet:

a) OCHalIeHHE MECT IIpreMa Xajoo;

0) uadopmupoBanue 3asBUTENEH (TIpeACTaBUTENEH) O MOPSAKE MOAAYH H
PacCMOTpeHHs KaloObl, 06XKaNOBaHMS pelleHMH M jAelcTeuii (6e3melcTBHS)
TEPPUTOPHAIBHBIX OpraHoB (DoHIa, MNPeroCTaBNAIOIMNX TOCYJapCTBEHHYIO
YCIyTry, WX MO/DKHOCTHBIX JIHIl TOCPEICTBOM pa3MeIleHUs HHpOpMalud Ha
CTeHIaX B MeCTaX IPeI0CTaBIeHHs rOCYAapCTBEHHOMN YCIIyTH, Ha OQHIIHAIBEHOM
caiite ®oHaa, Ha EquHoM mopraie;

B) KOHCYJIBTHPOBaHHE 3asBHUTENICH (MpencTaBuTeseil) 0 MopsAaKe IoJa4n
U PaCCMOTPEHHMS KajIo0bl, 00XKaJOBaHUS pelIeHuid U aercTBui (Oe3neicTBrs)
TEPPUTOPHATBHBIX opraHoB MoHAa, NpenoCTaBIAIOIIMX TOCYAapCTBEHHBIE
YCIIyTH, UX TOJDKHOCTHBIX JIUI], B TOM YHCJIE 1O TeledoHy, DIEKTPOHHOM IT0UTe,
IIPU JIMYHOM TIPUEME;

I') 3aKJII0YEeHHEe COTNAIeHUHA O B3aUMOACHCTBHH B YaCTH OCYLIECTBICHHS
MHOTO(YHKIIMOHAJIIBHBIMUA LIEHTPaMH TpueMa Xajlo0 M BbIIAa4YM 3asiBUTEIAM
(mpencTaBUTENAM) PE3YTBTATOB PACCMOTPEHUS Kanoo;

) GOpPMHpPOBaHHE U TPEACTABICHHE €XEKBapTallbHO B BBIIIECTOSIINH
OpraH OTYETHOCTH O IOJIYYEHHBIX M PACCMOTPEHHBIX jkajlobax (B TOM YHCIIE O
KOJIMYECTBE YIOBJIETBOPEHHBIX H HEYIOBIETBOPEHHBIX XKaj00).».
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Cpoku paccMOTpeHuS kanob

99. Xanoba, mocrynupmas B PoHa HiIu TeppUTOpHATBHEIN oprad PoHAa,
HNOJAJICKUT PErrCTpPalldi He MO3[qHee clieAylomero pabodero MHA CO JHA €€
MIOCTYIUICHHUS.

XKanoba paccmatpuBaeTcs B TedeHHe 15 pabouumx mHEH co AHS ee
perucTpaiuy, ecid Oojiee KOPOTKHE CpPOKH pPacCMOTPEHHs KalloObl He
ycTaHoBlieHbl DOHAOM WM TEPPUTOPHUATEHBIMU OpraHamu PoHza.

B cinygae oOxamoBaHus 3asgBuTeNieM (IIpeCTaBUTENEM) OTKasa
TeppuToprasibHOTO0 opraHa ®oHAa, NPEIOCTaBIAIOMEr0 TOCYAAPCTBEHHYIO
yCIyry, €ro JAODKHOCTHOTO JUIla B MpHUeMe 3asBIEHUS U JOKyMEHTOB,
HEOOXOMMBIX IJIs TPEAOCTaBJIEHUS TOCYIapCTBEHHOW YCIYTH, y 3asBHUTENSA
nubo B WCOpaBIECHUH IOMYIIEHHBIX OINEYaTOK M OMMOOK, WIH B Cly4ae
HapylIeHHsT  YCTAaHOBJIEHHOTO CpOKa TaKWX  HCOpaBlieHHi  >kanoba
paccMaTpHBaeTCs B TeUCHHUE 5 pabovmx JHEH co THS €€ PerucTpaLuu.

Iepeuenb ocHOBaHMIA st MPHOCTAHOBIEHHS PACCMOTPEHUS KAaI00bI

100. OcHoBauust i1 IPHOCTAHOBJIEHHS PACCMOTPEHUS JKaIOOBI
OTCYTCTBYIOT.

Pe3ynmpTat paccMoTpeHHs XKaa00b!

101. TIlo pesyabraraM paccMoTpeHus kajoOel DoHx  WiIH
TeppUTOpHAbHEI oprad PoHJa TPHHUMAeT pelieHHe 00 YyIOBIETBOPEHHHU
KanoObl 160 00 OTKa3e B e YIOBIETBOPEHHUH (Jajiee - pelIeHHE). YKa3aHHOe
pelleHue NpuHUMaeTcs B popMe aKTa.

Ilpu yHoBIeTBOpeHMH KanoObl TeppuUTOpUalbHBIA opran @oHza
NPUHUAMAET UCUEPIIBIBAIOIIME MEPHI TI0 YCTPAHEHHIO BBIABICHHBIX HapyIICHWH,
B TOM 4YHCIE @0 Bbgade 3agBHTENIO (TIPEACTAaBUTENIO) pe3yibTaTa
TOCYIapCTBEHHOM yCIyrd, He Mo3fHee 5 pabodumx IHEH cO JHSA NPUHATHUA
pEllleHHs, €CIM HHOE€ He YCTaHOBJEHO 3aKOHOAATeIbCTBOM PoccHiicKoH
Qenepanum.

102. ®onxp, TeppuropuanbHbii opraH @oHIa OTKa3blBaeT B
YIOBJIETBOPEHUH JKaJO0BI B CIEAYIOUIUX CIIy4asax:

a) HaJIW4YWe BCTYNMBIIEr0 B 3aKOHHYIO CHIYy peIIeHHs CyAa,
apOUTPaXXHOTO CYyJIa 110 XKaJo0e 0 TOM K€ IIPEAMETE U 110 TEM XKe OCHOBAaHUAM;

0) nojaya XayoObl JUIIOM, TIOJTHOMOYMsSI KOTOPOro HE MOATBEPKACHBLI B
HIOpSAIKe, yCTAaHOBIIEHHOM 3aKOHOaTeNIbcTBOM Poccuiickoii ®exeparim;

B) HAJIMYHe pEIIeHHs MO0 kanobe, MPUHATOIO paHee B COOTBETCTBHH C
TpeOOBaHUAMH HacTOAMEro AJMMHUCTPaTHBHOIO perjaMeHTa B OTHOILCHUH
TOT'O K€ 3asBUTENS U 110 TOMY XK€ MPEeIMETy XKaJIOOBI.

103. ®oHz, TeppuTOpHANBHEIA opran (QOHIA BIpaBe OCTaBHThH XKaloOy
0e3 oTBeTa B CIIEYIOLIUX CIIy4asx:
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a) HaJlM4YKe B Xanobe HEeleH3yPHBIX JTM60 OCKOPOUTENBHEIX BRIPAKEHHUI,
YIpo3 XHU3HU, 3M0POBBIO U MMYILIECTBY JOJDKHOCTHOIO JIMIA, 4 TAKXKE WICHOB
€ro CEMbH;

6) OTCyTCTBHE BO3MOXHOCTH IIPOYMTAaTh KaKyIO-TMGO 4YacTh TeKcTa
KaNoOBl, GaMuIKIO, UM, OTYECTBO (NP HANMYMM) M (MJIM) MOYTOBBIH ampec
3ajdBUTENs, yKa3aHHBIC B XKallo0e.

104. B cimy4ae ycTaHOBIIEHHS B XO€ WIH 10 Pe3yNbTaTaM PacCMOTPEHHUS
KanoObl INPU3HAKOB COCTaBa AJMHHHUCTPATHUBHOTO IIPABOHAPYLICHHS WM
NPECTYIUICHHUS JOIDKHOCTHOE JINIIO, YIOJTHOMOYEHHOE HA PACCMOTPEHHE Kao0,
HampaBJsIeT COOTBETCTBYIOIIME MAaTePHUANbl B OpPraHbl IIPOKYPATYPHI.

IMopsnox HHGOPMHUPOBAHUS 3asBUTEIS O PE3YIbTATAX
PacCMOTpPEHUS KaJIOOBI

105. OtBer mno pe3ynpTaTaM pacCMOTPEHMS >KAIOOBI HAIPABISETCS
3aABHTEINIO (IIPEICTAaBUTENIO) He TIO3/IHEE IHS, CIEAYIOMIETO 33 JHEM IPHHATHS
peleHys, B MIUCbMEHHOH dopMe.

106. B oTBeTe 1o pe3ynbraTaM pacCMOTPEHHS XKal00bl YKa3bIBAIOTCS

a) HaUMEHOBaHWE TeppuTOpHanbHOro oprana @onma (Doupa),
PacCMOTPEBILEro Xano0y, JOJDKHOCT, GaMITUS, UM, OTYECTBO (TIPH HATHYHH )
€r0 PyKOBOJUTEIS, IPUHSBILETO PEIICHHE;

6) HoMep, nmaTa, MECTO NPHHATHUSA PEUICHMs, BKIIOYas CBEAEHUS O
NOJDKHOCTHOM JHIle, pellleHHe WM jeiicTtBue (Oe3neificTBHE) KOTOPOTo
obxanyercs;

B) ¢haMuIIus, UM, OTYECTBO (TIPH HAJIMYMH ) 3asIBUTEIIS;

') OCHOBaHUA JIJIS IPHHATHS PELISHHS 110 Xanobe;

1) IPUHATOE TI0 )Kallo0e peleHuE;

) B ciiydae, eciid xainoba mpu3HaHa 000CHOBaHHOM — CPOKH YCTPaHEHHS
BEISBIICHHBIX HAapyIIeHWH, B TOM 4YHCJE€ CpPOK IPENOCTaBJIECHUs Pe3y/bTaTra
roCyJapCTBEHHOU yCIIyTH;

) CBEJIEHHS O IMOPsAAKe 00XKaJOBaHHUS MPHHATOTO 10 XKaln00e pemeHus.

107. OtBer mo pe3ynbTaTaM pPacCMOTPEHHs XXajJoObl MOANMCHIBACTCH
pykoBoguteseM ®onna (YIOIHOMOYEHHBIM 3THM PYKOBOIHUTENEM JIMLIOM) HIIA
TeppUTOpHATIbHOrO oprada OoHpa.

ITo »KeNaHUIO 3asBUTENS OTBET MO PE3YJBTATAM PACCMOTPEHHMS >KaJOOBI
MOXeT OBITh IIpeJCTaBIeH He ITO3[Hee AHS, CIEAYIOLEro 3a JHEM NPUHATHS
pelieHnsi, B (GopMe DIIEKTPOHHOTO [OKyMeHTa, MOZNHUCAHHOIO YCHICHHON
KBATU(QUIIMPOBAHHOW  3JIEKTPOHHON  MOANHWCBIO  YIIOJTHOMOYEHHOro  Ha
paccMoTpeHHe KamoOsl Mo/uKHOCTHoro Jmma PoHAa (TeppUTOPHAIBHOTO
oprana ®oHma), BUI KOTOPOH YCTaHOBJIECH 3aKOHOIATeNbCTBOM PoccuiicKoi
ODenepanym.

B cinyuae, eciau skanoba Oblla HampaBlieHa cIOcOOOM, yKa3aHHBIM B
MOJAIYHKTEe «B» ITyHKTa 95 Hacrosmero AJMHHHUCTPaTHBHOIO pErIaMCHTA,
OTBET 3asBMTENI0 HANpPAaBISIETCS IIOCPEACTBOM CHCTEMEI JOCYAEeOHOTOo
obOxxanoBaHus.
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ITopsimok 00>kanoBaHus pelIeHUs I10 Kajao0e

108. Pemenue, mpuHATOE MO Xamobe, MOXET OBITH 00XXaJOBaHO B
BBINIECTOAIIEM TeppuUTOpHAIbHOM opraHe ®onma, B @DoHae B HOpAAKE,
YCTaHOBIICHHOM 3aKoHojAaTenscTBoM Poccutickoit denepanmn.

IIpaBo 3asiBUTENA Ha MONTy4eHUE HHPOPMALUH H JOKYMEHTOB,
HE0O0XOIUMBIX A1 0OOOCHOBAHHS U PACCMOTPEHHUS KaJIOObI

109. 3asButenu (mpencTtaBUTeNd) HUMEIOT NpaBo oOpaTuThcs B DoHT
(TeppuTopHanbHbIN opran @oHxa) 3a MOTydYeHHeM HHPOPMAIIMH M JOKyMEHTOB,
HEOOXOAMMBIX [UII OOOCHOBaHHS M PAacCMOTPEHHs XKaloObl, B NMHCHMEHHOU
GopmMe, B TOM 4YHKCIIe TIPH JMYHOM NpHieMe 3asBHUTeNs (TPEIACTAaBUTENA), WIHA B
3JNIEKTPOHHOM BUJIE.

Cnoco6s1 HHQOPMHUPOBAHHS 3aIBUTENCH O ITOPSIKE OAAUX
¥ pacCMOTPEHUS KaJIOOBI

110. Hudopmamuro o mnopsake MHOJAYM H PACCMOTPEHHUS KaloOblI
3asBUTENH (MIPEACTABUTENN) MOTYT MOJIyYUTh Ha WHGOPMALIMOHHBIX CTEHIAX B
MecTax MpemoCTaBleHHs] TOCYIapCTBeHHBIX yciyr, Ha caiite ®onna, EnunoMm
nopTaie.».

25. Tlpunoxeuue Ne 1 «Ilepeuenp TeppuropuaibHblx opraHoB Poxja
coIpaibHOrO cTpaxoBanus Poccuiickoil Penepalii ¢ yKasaHHEM HX aJIpECOB,
apecoB DJIEKTPOHHOM MOYTHl, O(QUIMATIBHBIX caiiToB, Tene@oHOB» K
HAacTosIeEMy AJMUHUCTPAaTUBHOMY PEIVIAMEHTY:

a) IOTOJHUTH IyHKTOM 11.1 ciiegyromero coaepanus:

11.1 | FocynmapctBennoe | 295006, Anpec 8(3652)
YUYpEeXKICHUE — Pecmybnuka 3IEKTPOHHOU 66-71-26
peruoHanbHOe Kpeiym, MTOYTHI:
otaenenne ®onga | r. Cumbepomnons, | 1082 _info@fss.ru
COITHAJILHOT'O yi. A.Hesckoro,

CTPaxOBaHHUs n.17a Caiit:
Poccniickoit http://t82.fss.ru
®Denepanyy 1o

Pecny6nuke Kpbim

»,
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6) DOMOJIHUTH IyHKTOM 67.1 ClIeayIomero coaep kanus:

« | 67.1 | T'ocynapctBenHoe | 299011, Anpec 8(8692) ».
yupexaeHue — r. CeBacTononb, | 3JEKTPOHHOU 54-41-83
CeBacrononbckoe | yi. Ogecckad, MIOYTHI:
peruoHajbHOe n. 27 1092 info(@fss.ru
otaenenue GoHna
COLMAIBHOTO Caiir:

CTPaxOBaHUs http://192.fss.ru
Poccuiickoit
Denepanyu

26. Ilpunoxenne Ne 2 «I'padux paGoThl TEppUTOPHAIBHBIX OPraHOB
®oHaa coumansHOro crtpaxoBaHWs Poccuiickoit ®@enepanuu» K HACTOSAIIEMY
AJIMUHHUCTPaTUBHOMY PETIaMEHTY:

a) IOMOJHUTH MYHKTOM 11.1 clieqyroniero coaepxaHus:

« | 11.1 | 'ocynapctBenHoE IToHenenbHUK, BTOPHUK, cpefa, | (0 yacoB) | »;
yupexieHue — peruoHanbHoe | yerBepr — ¢ 9.00 o 18.00;
otneneHue GoHma ITsarauna — ¢ 9.00 o 16.45;
COIIMAJIBHOTO CTPaXxOBaHUS OO0eneHHBIN MTepePHIB —
Poccuiickoit @egepanuu 1o c 13.00 no 13.45
Pecnry6inke KpbiM

0) DOIOJIHUTE ITYHKTOM 67.1 CIeayIoLIero coaepKaHus:

« | 67.1 | 'ocymapcTBeHHOE IToHeneNnpHMK, BTOPHHK, cpeaa, | (0 gacos) | ».
YUpEXKICHHE — yetBepr — ¢ 9.00 no 18.00;
CeBacTOIOJIbCKOE ITatauua — ¢ 9.00 mo 16.45;
peruoHaNbHOE OTACIICHHUE O0eneHHBIN TTEPEPHIB —

doHa COUaILHOrO ¢ 13.00 o 13.45
cTpaxoBaHus Poccuiickou
Qenepanyn




